
Cookie Policy
Volkswagen AG uses various cookies on its websites. Cookies are small files containing 
configuration information that are stored on your end device. There are basically three categories 
of cookies: cookies that are essential for the functionality of the website (“Functional Cookies”), 
cookies that increase the comfort of a website visit and, for example, save your language settings 
(“Comfort Cookies”), and cookies that are used to create a pseudonymised user profile (“Tracking 
Cookies”).

The processing of the Function Cookies is necessary to enable your visit to the website (cf. Art. 6 
Para. 1 lit. b GDPR)

The legal basis for Comfort Cookies is a legitimate interest (Art. 6 para. 1 lit. f GDPR). The 
legitimate interest is providing comfort when visiting the website. You can object to data 
processing at any time with effect for the future. Further information can be found in our privacy 
policy.

Tracking Cookies are only set if the website visitor has given their consent (Art. 6 Para. 1 lit. a 
GDPR). Consent is given via the so-called cookie banner, which must be actively clicked on.

You can find further information on the Tracking Cookies used by us in our privacy policy.

The following cookies are used for the customer website:

Name of the cookie Purpose of use
Storage 
period

Type of 
cookie

pde-access-token
This cookie allows access to the data of the 
platform.

Session
Functional 
cookie

VW_COOKIES_ACCEPTED
This cookie is used to inform that the user has 
seen the cookie banner.

365 Days
Functional 
cookie

idkit_access_token This cookie serves to identify the user. Session
Functional 
cookie

AUTHP_REDIRECT_URL These cookies are used for user authentication. Session
Functional 
cookie

AUTHP_SESSION_ID These cookies are used for user authentication. Session
Functional 
cookie

INVITATION_CODE
This cookie is used to store information about 
invitation code.

Session
Functional 
cookie

The following cookies are used for the Volkswagen Partner website:

Name of 
the cookie

Purpose of use
Storage 
period

Type of 
cookie

pde-
session-
state

These cookies are unique identifiers to protect the user from 
CSRF attacks.

Session
Functional 
cookie

pde-saw-
cookie

This cookie saves that the user acknowledges and agrees to 
the use of cookies on the webpage.

1 Month
Functional 
cookie

pde-
session-key

This cookie is a session key that is used to get and validate 
dealership information.

Session
Functional 
cookie
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