Nlexnapauisi npo 3axucT AaHuX nifg yac
KOPUCTYBaHHS MOBGINbHUMM OHNAUH-CepBicaMM
Volkswagen AG «We Connect, VW Connect» B
aBToMO0binax «Cimercrea ID.», a Tako)x Amarok
(3 2023 mopenbHoro poky) ta Transporter (3
2025 MonenbHOro poky)

(ctaHOM Ha: 6epe3eHb 2025 p. - leknapauis Npo 3aXUCT AAHUX PErYNISIPHO OHOBMIOETHCS.
O3HanoMuTNUCS 3 aKTyanbHOK BEPCIEl0 B Byab-9KMI UaC MOXHA 3a NocunaHHaM https://consent.
vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacy/latest/html).

Lis Jeknapauis npo 3axMCT AaHUX MICTUTb iHOpPMaLito NPO ONpaLOBaHHSA MEPCOHANbHUX AaHMX Mig
yac KOpPMCTyBaHHA MObinbHUMKU oHNanH-cepeicamu «We Connect, VW Connect» (Hagani cninbHO
nmeHoBaHi «VW Connect») B aBToMobinsx cimenctsa ID. koHuepHy Volkswagen AG. O3HanoMutucs
3 [leknapaui€to Npo 3axMCT AaHMX Mif Yac KOPUCTYBaHHSA aBTOMOGINsMK «cimerncTea ID.» MOXHa B
po3gini «[MpaBoBa iHdopMauis» abo oHNanH Ha canTi https://consent.vwgroup.io/consent/v1/texts
/WeConnect/ua/uk/dataprivacycar/latest/html.

Ak Himeubke nignpuemcteo Volkswagen AG goTpuMyeTbCs 3akoHOAaBCTBa HiMeuunHm n PernameHty
(€C) 2016/679 €Bponericbkoro napnameHTy i Pagu Big 27 kBiTHa 2016 p. Nnpo 3axucT isnuHmx oci6
y 3B'3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHuii pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCcoHanbHi faHi 0Cib, aKki NOCTiHO
MPOXmnBatoTb 3a Mexamu Himeyunun. O60B'a3koBy 3a 3akoHoAaBCTBOM HimeuunHn ta GDPR
iHdbopMaLito Npo onpauloBaHHSA penieBaHTHUX AaHMX MOXHA 3HanTK B YacTuHi | uiei Jeknapauii npo
3aXUCT JaHMX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLWMPIOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOAABCTBO iHLWMX KpaiH. Oco6u 3 NOCTIMHMM MiCLLeM NPOXUBAHHSA B KPaiHi, 3a3HaueHin y
vactuHi Il uiei leknapauii npo 3axucT gaHmx, 3HanayTb TaM 4OAATKOBY iHchopMalito.
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B. YnoBHOBaXXeHMi i3 NUTaHb 3aXMCTY AaHUX, KOHTAKTHa ocoba
C. Bawi npaBa

|. [paBO Ha oaep>aHHS AOBIAKM

[I. MpaBo Ha BMNpaBneHHs

[Il. MpaBo Ha BUAaneHHs

IV. MpaBo Ha 06MeXeHHS onpaLtoBaHHS
V. MPABO HA 3AMEPEYEHHA
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VI. MNpaBo Ha MOBINbHICTb AAHUX
VII. MpaBo Ha BigKNUKaHHS 3roan
VIII. MpaBo Ha nogaHHA cKapru

D. Onuc onpauloBaHHS AaHUX

[. Llini onpautoBaHHSA AaHUX

Il. Opep>xyBaui gaHmx

[Il. BnpaneHHa n BUNpaBneHHS NePCOHANbHUX AAaHUX

E. JoknagHo npo onpauioBaHHA AaHUX
|. ObnikoBmn 3anuc kopuctyeaua Volkswagen
Il. lneHTndbikauia Volkswagen ldent

F. NMakert cepsicis «<VW Connect» B aBToM06insax «cimeicrsa ID.»

Yactuna ll

YactuHa l

A. KoHTponep onpauloBaHHS flaHUX

KoHTponepoM onpautoBaHHA nepcoHanbHux aaHunx € Volkswagen AG (Hagani TakoX «Mu» abo «HaM
/Hac»).

3BepHyTucs go Volkswagen AG mMoxHa 3a agpecoto:

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HiMmeyunHa

Ten.: +49-5361-9-0
connect-support@volkswagen.de

PeecTpauinHnn HoMep y peecTpi cyb'ekTiB rocnogaptoBaHHa HRB 100484 (ginbHuuHumM cypn
BpayHwBewra)

B. YNnoBHOBa)XxeHM# i3 NUTaHb 3aXMCTY AAHNX, KOHTAKTHA 0co06a

Haww ynoBHOBaXeHMWN i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CO6OI0 3 yCix NUTaHb, Nos'
S13aHMX i3 3aXMCTOM JaHMX, @ TAaKOX ANs peanisauii npas cy6'ekta paHux (ame. po3gin C «Bawi
npasa»).

Hancunante cBOI 3annTu Ha agpecy:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA CKOPUCTATUCS TaKOX aiPeCOt0 eNleKTPOHHOT nowTh info-

datenschutz@volkswagen.de (HimeuunHa) Ta privacy@volkswagen.de (3a Mexamu HiMmeuyumnHu) abo
HalWWM NOPTanoM i3 3axmcty aaHux https://www.datenschutz.volkswagen.de.
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C. Bawi npaea

Bu MoxeTe B 6yAb-SKMIN yac 6€3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXUE NMPpaBaMu Mno
BigHOWeHHI0 Ao koHuepHy Volkswagen AG.

3BEpHITb yBary, Wo My He ineHTUiKyeMO KOpMCTyBaya aBTOMOGINS 3a BiACYTHOCTI KOHUenuii
KOpMCTyBaya (LOCTYMHICTb 3a1eXWTb BiA MOAENi 1 KOMNNekTauii) abo SKLWOo BM KOPUCTYETECH
aBTOMOGINEM ik aHOHIMHUN TicTb. BHAacnigok UbOro B pasi BUKOPUCTAHHSA KiNbKOX aBTOMOGINIB MU He
3MOXEMO BU3HAUUTK, SKOMY BOJIEBI HanexaTb Ti UM iHLWI NepCcoHanbHi AaHi. AKLO BK xoueTe
CKOpMCTATMCA NpaBaMu Cyb'ekTa JaHMX, MU MAaEMO NiATBEPANTM BaLLy 0COBY 1 32 NOTpebm MOXEMO
3anuMTaTv y BaC oaaTkoBy iH(popMauito abo nosicHeHHs (3okpema iHpopMauito npo nepiod abo iHwWi
06CTaBUHU KOPUCTYBaHHSA aBTOMOGINeM). M MoxeMo 3anutaTi Lo JoAaTKOBY iHOpMaUito 3
MeTO iAeHTMiKaLii BallMX NepCcoHanbHMX AaHUX | 3abe3neyeHHs BalOro 4octyny Ao Hux. Kpim
LUbOro, MY MAaEMO NEPEeKOHATUCS, WO Nij Yyac nepepadi NepcoHanbHUX JAaHUX MU HE NOPYLUYEMO Npas
iHLIMX KOPUCTYBauiB aBTOMOGINS.

JopaTkoBa iHOpMaLis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

l. IpaBo Ha oaepXXaHHS AOBIAKK

Bu Ma€eTe npaBo BUMaratu ofep>aHHs Bif HAaC NiaTBEPAXEHHS TOro hakTy, un
ONpaLUbOBYBATMMYTbCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOTLCS BaC, @ TaKOX SKUM
TpeTiM 0cobaM y Mexax i 3a Mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm Toro, BM Maete npaBo Ha
OAEpP>XXaHHS KONil CBOIX NEPCOHANbHUX AAHUX, SKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BUNpaBNeHHS

Bu maete NnpaBo BUMaraTtu BiA HaC BUNMPaBNEHHA HENPABUJTbHUX ab0 HENOBHUX nepCcoHalibHUX
AaHuX, Wo CTOCYHTbCA BacC.

lil. lIpaBo Ha BURaneHHs

Bu MaeTe npaBo BMMaraTtu BuganeHHs BallnMx AaHMX 3a HasiBHOCTi 060B'I3KOBUX YMOB, NepeniueHunx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micng uboro BM MoxeTe, HaNpuknag,
BMMAraTy BUAANeHHs BallMX JaHUX, SKLWO BOHU binblie He NOTPIGHI Anga uinen, ans skux ix éyno
3ibpaHo. Bu TakoX MoOXeTe BUMaraTu BUAaneHHs, SKWO My ONpaLbOBYEMO BaLli AaHi HA NiagcTaBi
BALLOI 3roAm, i BU BiAKNMKAETE LU0 3rogy.

IV. lpaBo Ha 06MeXxeHHs onpaLioBaHHS

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HAsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXYy€eTe JOCTOBIPHICTb CBOIX
[BaHWX. Y TaKkOMYy pasi BM MOXETe BUMaraT 06MexeHHsl onpaLoBaHHS Ha Nepioa nepesipku
NPaBUNbHOCTI NEPCOHANbHUX AAHWX.

V. NMPABO HA 3ANEPEYEHHA

Bu Ma€Te npaBo 3anepevyyBaTU NPOTH ONpPaLOBaHHS BaLUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:
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¢ fiKw0 onpawoBaHHs BUKOHYETbCS 3 METOIO 31iiCHEHHSA NPSIMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX ANs Wined NPSIMOro MapKeTUHry).

e Sikwo onpautoBaHHs (3okpeMa npodinioBaHHA AaHUX) FPYHTYETbCSA HA OAHIN i3 HaBeeHUX
NpaBoOBMX NiACTaB:

¢ OnpauloBaHHS NOTPibHe AN BAKOHAHHSA 3aBAAHHS, siKe BiANOBIiAa€ CycnibHUM

iHTepecaM abo Big6yBaeTbCs Nif Yac BAKOHAHHSA NOKaAeHUX Ha Hac ogiLliiHMX
noBHOBaXeHb (cT. 6, n. 1, nit. e GDPR).

e OnpauioBaHHs NOTPibHe AN AOTPUMAHHS HALLMX 3aKOHHMX iHTepeCiB i 3aKOHHUX
iHTepeciB TpeTix 0ci6 (cT. 6 n. 1 nit. f GDPR). Y pa3si Takoro sanepeueHHsi NpoCUMMO Bac
NoBiAOMMTU HaM NMPHUMHMY, 3 IKUX BU 3anepeuyeTe NpOTH ONpaLlOBaHHSA AaHuX. Y pasi
BaLIOro 3anepeyeHHs M1 6inblue He onpauboOBYBaTUMEMO Ballli flaHi, 32 BUHSITKOM
BMNaAKiB, KOMIM MU He 3MOXKEMO HaflaTU NepeKOHNMBUX 3aKOHHUX NigcTaB ANs
onpauoBaHHs, siKi NepeBaXyloTb Balli iHTepecu, npaea Ta ceoboan, abo axkwo
OnpauoBaHHA CNyrye Npea’aBneHHIo, 3AilCHeHHI0 a60 3axX1CcTy NPaBOBMX NpeTeHsii.

VI. NMpaBo Ha MObinbHiCcTL faHnX

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AIMCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MAa€ETe NPaBO OTPUMATK AaHi B
CTPYKTYPOBAHOMY, 3arafibHOMYy Ta MaLUMHO3YNTYBaHOMY hopMaTi 1 nepeaaTty iX iHWOoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLIOMY KOHTpOnepy.

VIL. MpaBo Ha BigknUKaHHs 3roau

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B 6yAb-SKMM yac 6€3KOLTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HaiCNaBLUM NTNCTA HA €IEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMK B po3gini «KOpruanyuHi paHi».

VIil. MpaBo Ha nofaHHA cKapru

Bu TakoX Ma€Te NpaBO NoAaTU A0 HArNSA0BOro OpraHy abo iHWOro KOMNETEHTHOrO OpraHy 3
NMUTaHb 3aXMUCTY AAHUX CKAPry WOAO ONpauloBaHHSA HaMU Balwmux AaHux. Hanpuknag, ue moxe 6ytu
OpraH 3axucTy JaHUX Yy BaLLin KpaiHi NpoxuBaHHs. MNepenik ycix opraHis €sponencbkoro Coto3y i
€BpONerCcbKOT eKOHOMIUHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu
/about-edpb/about-edpb/members_en#member-ua.

D. Onuc onpauioBaHHs AaHUX

Y uboMy po34ini MiCTUTLCA ONUC Npoueayp OnpautoBaHHA AAHUX, NOB'A3aHUX i3 aKTUBAUIEHD i
BMKOPUCTAHHSAM MObBinbHMX oHManH-cepsiciB «VW Connect» B aBToM06insx «cimencrea I1D.».
MpocuMo nig yac ekcnnyaTauii aBTOMO6iINsS foTpMMyBaTMCS Takox [leknapauii npo 3axuct aaHmx
Ans aBToMO6iniB «ciMencTtsa ID.», 03HANOMUTUCS 3 KO MOXHA B aBTOMOGIiNi B po3aini «[paBoBa
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iHbopmauis» abo oHnanH Ha cauTi https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk
/dataprivacycar/latest/html.

l. lini onpauoBaHHs gaHux

1. OnpauoBaHHS AaHKX i3 METOIO YK/IaflaHHSA Ta NOJOBXXEHHS [OroBOpY, KOHLenuis
KOpMCTYBaua

a) Aktueauis «VW Connect» gns aBToMobins

[na 3abe3neueHHs poctynHocTi cepeiciB «VW Connect» B aBTOMOGINi WOro HeobxigHo Nia'eaHaTN
Ao «VW Connect» y HanawTyBaHHsX («AKTMBaLif»). Ins LbOro HeO6XiAHO CTBOPUTU OCHOBHUM
obnikoBun 3anuc kopuctysaua («Volkswagen ID») n iHcTantoBaT MOBINBHMI 3aCTOCYHOK
«Volkswagen» («3aCTOCYHOK»).

MpocuMo poTpumyBaTucs BignosigHux [leknapauiv npo 3axuct gaHux «Volkswagen ID» Ta
3aCTOCYHKY, 03HAaNOMUTUCS 3 IKMMU MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent
/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html Ta https://consent.vwgroup.io
/consent/v1/texts/WeConnectID/ua/uk-ua/dataPrivacy/latest/html.

Kpim TOro, nig yac akTueauii cepeiciB onNpaubOBYOTbCS TakKi AaHi:

npi3BuLle, iM's, appecy eNnekTPpoHHOI NOLWTKN, NAponb, ifeHTMdikauinHui Homep aBToMobing (VIN),
nceBAoHIM (HikHenm), S-PIN, MicLe NpoXMBaHHS, NPiOpUTETHY MOBY, iAeHTUIKaTOp KOPUCTYBaUa,
uac 3aMOBJIEHHS (CTapTOBMI TarkMep 72 roamnHuK), Yac akTMBaLii, AaTy HapoaXxeHHs (ana VW Ident),
AaHi npo BukopucTtaHHa IT.

Micns ycniwHOT akTMBaUii cepsiciB ang aBToMobing knieHT «VW Connect» CTa€ OCHOBHUM
KOPMUCTYBAUEM i MOXe KOPUCTYBATUCS CepBicaMu ik 6e3nocepeiHbO B aBTOMOGINI, Tak i B
3aCTOCYHKY abo uepe3 ocobucTui kabiHeT y 6pay3epi 3a agpecoto www.myvolkswagen.de.
LLlopasy, Konn 0OCHOBHMI KOPMCTYBay aBTOPM3YETbCS B aBTOMOGIiNi, ONPaLbOBYOTbCSA TAKOX TaKi
AaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHui ineHTMdikaTop MO6INBHOro 06NagHAHHS
(IMEI), appeca enekTpOHHOI NOWTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto.

[MpaBOBOK OCHOBOI OMpaLOBaHHS AaHMX € BUKOHaHHA gorosopy «VW Connect» (ct. 6 n. 1 nit. b
GDPR).

b) CtaTi rocTbOBMM KOPUCTYBaueM

3anexHo Bi Moaeni h KOMNeKTauii ponb KOpMCTyBaya «[ 0CTbOBUIN KOPMCTYBau» TakoX AOCTYMHA
nip yac sukopuctaHHsa «VW Connect», aKLwo0 aBTOMObINb y>XXe Mae OCHOBHOIo KOPUCTyBaua. Y Tow
uac, KoM POJib KOPUCTYBAUA KOCHOBHUIM KOPUCTYBau» NPpU3HauyeHa roIOBHOMY KOpPMCTYBauy
aBTOMOGINS 1 Moxe byTn 3anHsTa NNLWe OAHIE 0C0b0tD, aBTOMOGINb MOXe BUKOPUCTOBYBATUCS
KiflbKOMa roCTbOBMMW KOPUCTYyBauaMu. [0CTbOBUIN KOPUCTYBAy MOXe CaMOCTINHO aBTOPM3YyBaTHCS B
aBTOMOGINi 3a A;ONOMOrot CcBOro obnikoBoro 3anucy kopucryeauva «Volkswagen ID». ins uboro BiH
HaTUCKAE Ha 3HaK «lntoc» B ornaai kopucTyBauiB B iHOOpMauinHO-KOMaHAHIn cucteMi Infotainment
aBTOMObins Ta ctBoptoe npodpinb «VW Connect» («Mpodinb»). Taki HanalwTyBaHHS, SK
HanawTyBaHHS KOHiaeHUinHoCTI, 36epiratoTbcst B Npodini rocTbOBOro KOPUCTYBaua i He
noTpebytoTb MOBTOPHOIO BUKOHAHHS Mif UaC KOXHOIro BUKOPUCTAHHS aBTOMObInS.
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Mig yac peecTpauii i KOXHOT aBTOpM3aLii B aBTOMOLIiNi K rOCTbOBOro KOPUCTyBaya OMNpaLbOBYOTHCS
TaKi gaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHuK ineHTMdikaTop MO6INLHOro 06NagHAHHS
(IMEIl), appeca enekTpoOHHOI NowTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto, ponb
KOpuCTyBaua.

OCHOBHMM KOPMCTYBau MOXe nepernsgaT NCeBAoHIM (HikHenM) i doTorpadito Npodinto rocTbOBUX
KOPUCTYBauiB, aBTOPU30BaHUX Y aBTOMObIni, B 0cobuctomy kabiHeTi B bpay3epi.

[MpaBOBOK OCHOBOI OMpaLOBaHHS AaHMX € BUKOHaHHS gorosopy «VW Connect» (ct. 6 n. 1 nit. b
GDPR).

MpocuMo Takox goTpumyBaTncs eknapauii npo 3axuct gaHux «Volkswagen ID», o3HanoMuTucs 3
SIKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk
/volkswagen-dataprivacy/latest/html.

[ng rocTbOBMX KOPMCTYBAUiB AOCTYMHI TiNbKW NEBHi MOBINbHI OHNAWH-cepBicK (aMB. yacTuHy | F.
nakeTa cepsicis)

Big roctboBOro kopncTyBaya cnig Biapi3HATU Tak 3BaHOr0 «AHOHIMHOIO roCcTa» — KOPMCTYBaua
aBToMO0b6ing, HeBigoMoro koMnaHii Volkswagen AG. KopuctyBaui aBToM06ing, ski He 6axkatoTb
CTBOPOBATM 0CO6BMCTMI Npodinb y aBTOMOGINI, MOXYTb BUKOPMCTOBYBATK Npoddinb «icTb»
(mocTynHicTb 3anexuTb Big MOAeni n koMnnekTauii) nig yac Bu6opy kopuctyBaya B iHbopMaLinHo-
KOMaHAaHin cucteMi Infotainment. BogHouac igetbcs Npo He nepcoHanizoBaHnn npodine..
CrBoptoBaTn obnikosun 3anuc kopuctysaua Volkswagen ID abo yknagatu gorosip «VW Connect»
He 060B'13K0BO. AKLLIO0 aHOHIMHUI TiCTb BUKOPUCTOBYE aBTOMOGINb y PEXMMi OHNAWH, HOMY
BOCTYNHUA 06MeXeHUN Habip BU6paHNX OHNarH-cepBiciB. licna 3akiHUEHHS NOi3AKK
HanalwTyBaHHS LbOro Npodinto CKMAATLCSA, @ aBTOMOGINb 3HOBY NEPEXOAUTb B aBTOHOMHUI
pexmM.

2. OnpauoBaHHS faHMUX i3 METOIO HAlaHHS CepBiCiB
a) KopuctyBaHHs cepBicamm

Mig yac kopuctyBaHHa «VW Connect» onpauboBYOTbCS Taki AaHi (30KpeMa AaHi NPO BUKOPUCTAHHS
aBTOMOb6inNg), siki NOTPiIOHI ANg HagaHHS BIANOBIAHMX CcepBicCiB. [lns OCHOBHOIO ¥ rOCTbOBOr0
KOPUCTYBauiB JaHi ONpaLbOBYOTLCS 3 METOK BUKOHAHHS gorosopy (cT. 6 n. 1 nit. b GDPR). nga Bcix
iHLIMX KOPUCTYBauiB aBTOMOGINS, BKIFOUHO 3 aHOHIMHUM rOCTEM, AaHi ONPaLbOBYOTHCS Ha NiACTaBI
HaLIOro 3aKOHHOIO iHTepecy, SKMN NONArae B HajaHHiI cepBicis BianoBiagHO Ao gorosopy «VW
Connect», yknapeHoro gng astoMobing (ct. 6 n. 1 nit. f GDPR), kw0 aBTOMO6iNb BUKOPUCTOBYETLCS
B pexuMi oHnanH. Onuc ponen KOpUcTyBaya MoXHa 3Hantu B po3aini D.1.1.

Mig yac BUKOPUCTAHHA B Byab-KOMY BUMAAKY ONPaLbOBYETLCS ifeHTUIKALiNHMIA HoOMep
aBToMo6ing (VIN) Ta IP-agpeca. KpiM Toro, onpauboBy€eTbCS iieHTUiIKaTOp OCHOBHOIO KOPUCTYBaya
¥ NOTOYHOr0 KOPUCTYBaua, MOro posb, a TakoX iHhopMaLis Npo Moaenb aBTOMO6INs i Koro
KoMnnekTauito, abu nepesipuTy, siki came npoayktn «VW Connect» 6yno akTMBOBaHO OCHOBHUM
KOPWUCTYBaueM [ns aBTOMOGINS i MOXYTb BUKOPUCTOBYBATUCS BOAIEM. AAKi Le NepCOHaNbHi AaHi
ONpauboBYIOTLCS, BUKNAAEHO B UacTuHi E «lMaket cepeicis».

b) YcyHeHHs HecnpaBHocTen i 6e3neka


https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html

Kpim HoMepa VIN 1 ineHTudikaTopa OCHOBHOIo KOPUCTYBaya, M/ TaKOX PEECTPYEMO yac i Tun
BMKOPUCTOBYBAHOI NOCNYry ANS BUSBNEHHS 1 aHani3y HeCnpaBHOCTeN i 3arpo3 be3neui. Lle
30iNCHIOETLCSA 3 METOK 3aXMUCTY HALLMX 3aKOHHUX IHTEPECiB | BOOCKOHANEHHS MOBiNbHUX OHNAWH-
cepBiciB, a TakoX 3abe3neueHHs IT-6e3nekn MOBINbHMX OHMANH-CEPBICIB, W06 HapaBaTh ix y
MakKCUManbHO 6e3nepebinHOMy pexuMi BCiM HawmM knieHTaM (cT. 6 n. 1 nit. f GDPR).

Y pasi BusineHHs HecnpaBHocTi Volkswagen AG onpauboByBaTuMe 36epexeHi KOpUCTyBaueM
KOHTAKTHI faHi, WwWob (3a noTpebu) 38'a3aTnca 3 HUM. OnpautoBaHHS AaHMX 3[IMCHIOETLCS 3 METOH
BMKOHaHHS gorosopy (cT. 6 n. 1 nit. b GDPR).

c) ObMeXxeHHs onpaLoBaHHS AaHMX (HanawTyBaHHSA KOHMIAEHUINHOCTI)

B aBTOMOGINi 4OCTYNHI pi3Hi HanawTyBaHHS KOHMIAEHUIMHOCTI (auB. «[leknapauis Npo 3axmcT AaHux
onsa astoMobinis cimerictea ID. Volkswagen»). 3anexHo Big HanawTyBaHHS NeBHi MOBGINbHI OHNANH-
CepBiCM MOXYTb CTaTh HEAOCTYMHMMM HE3ANEXHO Bif KOPUCTYBAua.

OCHOBHMI | TOCTLOBUI KOPUCTYBAUi MOXYTb iHAMBIAYaNbHO aKTUBYBATU N feaKTUBYBATU MOBINbHI
OHNTANH-CepBiCK 33 ONOMOrOK 0CObMCTOro KabiHeTy B bpay3epi abo B 3acTocyHky («KepyBaHHS
cepBicaMm»). Lle kepyBaHHS cepBicaMy 3aneXuTb Bifj KOPUCTYBaua i HANALWTOBYETLCS BUKITIOUHO B
noJaHHi 3aCTOCYHKy/6pay3epi BiANOBIAHOrO KOPUCTYBAYA.

d) bnokyBaHHs S-PIN uepe3 HenpaBunbHe BBEAEHHS

[lna 3axucTy Bawmx fJaHux, SK-0T 0CO6UCTI HanawTyBaHHS abo fOCTYN A0 iHWMX cepBiciB, Npodinb
KOpuCTyBaya B aBTOMObini 3axuweHo kogoM S-PIN. Akwo S-PIN BBOAUTLCS HENPABUIBHO KiNbka
pa3iB, BBeAeHHs byae TMMuacoBo 3a610koBaHo. TMuacoBe 6nokyBaHHS S-PIN-kogy iHoai
NOBOAMTLCS AMHAMIUHO. TO6TO 3 TPUBANOCTIi NoNepeaHbOro 6/10KYBAaHHS HEMOX/IMBO 3p06UTH
BMCHOBKM NPO NMOTOYHY TPMUBANICTb 6OKYBAHHS.

e) BipCyTHICTb aKTUBHOCTI B MEXaX KOPUCTYBAHHS CEPBICOM

SIKLO OCHOBHMIM 260 rOCTbOBMI KOPUCTYBAU HE KOPUCTYBAaTUMETbCS MOBINbHUMM OHNANH-CepBiCaMm
uepes CBilh 0COBUCTUI KabiHeT y bpay3epi abo B 3acTOCyHKY npoTsiroM 30 AHiB, byae akTMBOBAHWM
Tak 3BaHMM «Data Saving Mode» (pexum 36epexeHHs fgaHux). BogHouyac onpauboByOTHCS
ineHTndikauinHum Homep aBToMobins (VIN) Ta octaHHin 3anuT, HagicnaHui oo aBToMobins. MNicns
LbOro AaHi MPOo 3anac xoay Ta NpoLecy 3apsaXaHHe binblie He NepefaBaTUMYTbCA aBTOMObGINEM B
ocobucTum kabiHeT y bpay3epi abo B 3acToCyHKy. LLIONHO OCHOBHMI 260 roCTbOBMI KOPUCTYBaY
BiIAHOBMTb aKTMBHICTb Y CBOEMY 0COBUCTOMY KabiHeTi B 6pay3epi abo B 3aCTOCYHKY, NepeaaBaHHS
[aHUX byae BigHoBNEHO. Lle 3AiNCHIOETLCA 3 METOKD 3aXUCTY HALLUKMX 3aKOHHMX iHTepecCiB Woao
€KOHOMii NnepeaaBaHHs HEMOTPIOHUX AaHUX, W06 HagaBaT MOBINbHI OHNAWH-CEPBICK BCIM HAWIUM
KNi€EHTAM MakCMManbHO 6e3nepebinHo (cT. 6 n. 1 nit. f GDPR). [laHi Nnpo 0CTaHHE BUKOPUCTAHHS
nepenuncylTbCs MiCnsg BXOAY B 0COBUCTUI KabiHeT y 6pay3epi abo B 3aCTOCYHKY 1 BUAANSAOTLCS
HannisHiwe vepe3 30 gHiB.

3. OnpauioBaHHsa aaHux y LleHTpi B3aeMogpii 3 knieHTaMm (cnyx6a nigTpuMkm
KnieHTiB)

IcCHYye MOXNMBICTb 3BepHYTUCS uepe3 LleHTp B3aemogii 3 knieHTamu («CIC») 3 nUTaHHAMU WOA0
3aCTOCYHKIB, cepBiciB i canTiB koMmnaHii Volkswagen AG (Hanpuknag nowTo, eNeKTPOHHO
nowrToto, TenecoHoM abo uepes kKoHTakTHY dopmy) go CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi faHi (Hanpuknag, iM's, agpecy enekTpoHHOI NoWTK, apgpecy, Homep TenedoHy, KpaiHy



I MOBY), HEODXiZHI ANS BiAMOBIAI HA 3aNUTW Ta HAJAHHS KIIEHTCbKOI NiaATpUMKU. [logaTkoBy
iHcbopMauito Npo 3axucT gaHmx nig yac kopuctyeaHHa CIC BuknapgeHo B [leknapauii npo 3axuct
paHux CIC 3a agpecoto https://cic-legal.volkswagen.com.

AKwWwo ue 3Hapobutbcs anst BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'a3aTncsa 3 okpeMuMu
knieHTamun. BogHouac 6yae onpauboBaHO 36epexeHi B HAC KOHTAKTHI laHi 3 METOK BUKOHAHHS
porosopy (cT. 6 n. 1 nit. b GDPR).

4. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHuiA napTHep/aunep)
lNownpro€eTbCs Tinbku Ha KieHTIB y HimeuuunHi:

[ns OTpMMaHHS KNiEHTOOPIEHTOBAHOI NIATPUMKM B PaMKax HALIMX MOBINbHMX OHMANH-CEPBICiB BU
MOXeTe 3BepHyTucs Ao Baworo napTHepa Volkswagen (cepBicHoro napTHepa Ta/abo gunepa), akun
HajaBaTUMe B 3B'A3KY 3 UM KJTiEHTCbKY MiaTpuMKy Big iMeHi Volkswagen AG. 3 ui€to MmeTot0
naptHepy Volkswagen 6yae nepepaHo, 30kpeMa, HaBeAeHi HUXUYe AaHi, Ki OnNpaLboBYyBaTUMYTbCS
HWUM Ik ONepaToOpPOM AAHMX: AaHi 4OroBOPY, Npi3BuLLe, iM'A, 06NMIKOBUIA 3aNMC KOPUCTYBaUa
Volkswagen (enekTpoHHa nowTa), ineHTudikauiviHun HoMmep aBToMO06insa 1 AaHi aBToMobins, cTaH
Bepudikauii, CTaH KOPUCTyBaya (OCHOBHMI KOPUCTYBay Tak/Hi), rpadik TexobcnyroByBaHHs (cepBic
aKTUBHWI/HEAKTUBHUI), NPIOPUTETHMUI CEPBICHWUI NapTHep (cepBic BMB6paHO/He BMBPAHO), @ TakoX
iHWIi JaHi, AKi BU HAJa€ETe HaM y paMkax CBOro 3anuty. Mu onpaubOBYEMO AaHi BIANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTO0 BMKOHaHHS 4OrOBOPY NPO HAaAAHHS MOBGINbHUX OHNAWH-CEPBICiB a60, AKLO
BU L€ HE € KNIEHTOM, — 3 METO0 yK/1aAaHHS 4OrOBOPY NPO KOPUCTYBAHHS MOBINTbHUMMN OHMMANH-
cepBicamm.

IHwi opepxyesaui: Audi AG, Auto-Union-Stra3e 1, 85057 Ingolstadt, HiMeuunHa, Kk TeXHiuHuUi
nocTayanbHUK NOCAYr (Len oaep>XyBay OnNpaLbOBYBAaTMME NEPCOHaNbHI AaHi TiNbKK 33 HALWINM
AOPYYEHHSM i BiAMOBIAHO [0 HAWMX iHCTPYKLIN).

5. CknapaHHA aHaniTMUHMX MaTepianiB AN KOPNOPATUBHOIO yNpaBAiHHA

Volkswagen AG nocTiiHO nparHe BAOCKOHaNOBaTK b6isHeC-npouecn B paMKax KOPNopaTUBHOIO
yMpaB/iHHA I ONTUMI30BYBaTK NOB'A3aHi BUTpaTu. Lle notpebye rpyHTOBHOro aHanily gaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[aHi cncTeM BebaHaniTMky, NPono3unLin, NMpoAaXxis i 3aMOBNEHb, @ TAKOX AaHi CEpBICiB, WO
npueaHanucsa po Volkswagen ID. Moapo6uui Nnpo ue onpautoBaHHSA faHUX (HAaNpuUkNag, sKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOoBYOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct paHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

6. OnpauloBaHHs 3 METOIO peK/laMyBaHHA W AorosipHoi koMyHikauii Volkswagen AG

Volkswagen AG nocTivHO nparHe HagaBaTyh KMiEHTAM MaKCUMarnbHO MEPCOHANi30BaHy ANS HUX
iH(bopMaLito, BLOCKOHAMOUM UMM pekaMy, Lo BUKOPUCTOBYETLCA AN1S NPOCYBAHHS CBOIX
NpoaykKTiB i cepBiciB. Lle noTpebye rpyHTOBHOrO aHasi3dy BUKOPUCTAHHSA BaMW HALLMX NPOAYKTIB i
cepsiciB. AKkww0 KOpMUCTYBay AaB HaM BianoeigHy 3roay, Volkswagen AG onpauboByBaTMMe faHi 3
obnikoBoro 3anucy kopuctyeaua Volkswagen ID 1a 3 «VW Connect». Tak CaMO BUKOPUCTOBYHOTbCS
[aHI ans 3B'93Ky 3 KOPUCTYBAUEM y paMKax AOrOBiPHOT KOMYHiKauii (Hanpuknag, y pasi 3akiHueHHs
TepMiHy aii porosopy). Noapobuui Npo ue onpauoBaHHA AaHWX (Hanpukniag, aki 4aHi Ta 9K came
BOHMW ONpPaubOoBYIOTHCA) BUKIaaeHo B [leknapaudii npo 3axuct gaHux Volkswagen ID 3a agpecoto
https://vwid.vwgroup.io/data-privacy.

7. AHani3 ans BAOCKOHANEHHSA NPOAYKTiB


https://cic-legal.volkswagen.com
https://vwid.vwgroup.io/data-privacy
https://vwid.vwgroup.io/data-privacy

MpuMiTtka: po3ain «AHani3 ong BAOCKOHANEHHS NPOAYKTIB» NOLWUPHOETLCS TiINIbKN HA KITIEHTIB Y
Himeuuuni, Asctpii, Aanii, ®paHuii, Icnawii, ITanii, Ipnangii, CnonyueHoMy KoponiBcTBi (BK/THOUHO 3
MiBHiuHoOtO Ipnangpieto), LUBenuapii, Hinepnanpax, benvbrii, Hopeerii i LLBeuii.

Volkswagen AG nocTiiHO NparHe po3pobnaTy HOBi MPOAYKTM Ta CEPBICK 1 YAOCKOHANIOBATM iCHYHOUI
NPoAyKTU Ta cepBicu. [1na OOCATHEHHS Li€l METU HEObXiAHO NPOBOAUTY peTeNbHUMA aHani3
BMKOPUCTAHHS NPOAYKTIB i cepBiciB (aHaniTuka). 3 uiei npnunHmn Volkswagen AG onpauboBye€ AaHi 3
obnikoBoro 3anucy kopuctysaua Volkswagen ID ta «VW Connect», ak-oT

e [ceBOOHIMHI ineHTUiIKaLinHI faHi (Hanpuknag BUNAgKOBO 3reHepoOBaHMM NCEBAOHIMHUN
ineHTUdikaTop KOpMCTYyBaya)

e [1aHi Npo BMKOPUCTaHHS aBTOMOGINS (Hanpuknaa AaHi Npo 3apsaXaHHS, pyx i MapKyBaHHS,
HanalwTyBaHHS 3apsaaXKaHHA Ta TauMepa)

e [laHi Nnpo foroeip (Hanpukiag KoMnaekTauis aBToMobins, sk-oT eMHicTb AKB)

e [laHi npo BukopucTaHHs IT (Hanpuknag ineHTudikatop KOpMCTyBaua, KOPUCTYBaHHS CepBicaMm
«VW Connect»)

e [laHi npo MicLe3HaxoaXeHHs (Hanpuknaa, ckopoueHi aaHi GPS)

e [1aHi Npo TeXHiIYHUI CTaH aBTOMOGINA (Hanpuknaa, MiXcepBiCHI iHTepBanu, BUHWKNI
nonepeaXeHHs, akTUBOBAHI nonepenaxyBasnbHi namMnu)

Y Bunapky aBToM06inis, aenoHoBaHUx B 06nikoBoMy 3anuci kopuctysada Volkswagen, Volkswagen
AG onpauboBye TakoX igeHTMdiKauinH1n HOMEep aBTOMObLINS Ta JOMOBHIOE HAaBEAEHI BULLE JaHi
AOOATKOBMMUM AQHMMUM MPO KOMMJEKTAL o BiANOBIAHOrO aBTOMO6iNSA. Y xoai onpautoBaHHA
nepCcoHanbHi JaHi 3HE0CObNOTLCA. 3HEOCObNEeHHs Nnepeabayae BUAANEHHS BCiX NPAMUX
0COo6MCTUX 03HaK ipeHTUdikauil (Hanpuknag ineHTudikauinHoro HoMepa aBTomMo6ins). O3Hakm
ineHTUdikauii (nceBgoHiIMM), 9Ki MOXHa BIACTEXMTU ONOCEPEAKOBAHO, 36epiratoTbcsa. KpiM Toro, mMu
CKOpPOUYEMO HaBiTb AaHi GPS. Tinbky nicng Takoro 3He0CO6EHHS Ta CKOPOUEHHS faHi aHani3yTbCS
B aHanitmuHux cuctemax Volkswagen AG. lpsame nocunaHHs Ha 0Coby He BifbYBAETHCS 3@ XOAHMX
06CTaBUH. Pe3ynbTaTy, OTPMMaHi BHACNiAOK aHani3dy (30KkpeMa, METPMKU Ta MOKA3HWKMK), € MOBHICTHO
aHOHIMHUMWU.

OnpautoBaHHS 3HEOCO6NEHMX AaHUX (Hanpuknag ineHTudikaTop KOPUCTYBaya, 3HEOCObNeHNN
ineHTndikauinHMMm Homep aBTOMO6INS) NOTPIGHE And TOro, W06 MaTn 3MOry BU3HAUUTH
BOBrOCTPOKOBI B32aEMO3B'S13KM MiXK BUKOPUCTAHHSIM aBTOMOGiNA Ta CepBiCiB HALLMMK KNiEHTaMM Ta
CTaHOM aBTOMObing (Hanpuknaa, npaue3aatHicTio AKB). Tinbku Tak M1 MOXeMo po3ni3HaTh
BiAMOBIAHI 3ax04M PO3PO6KM 1 YAOCKOHANEHHS Ta 3aNPOMNOHYBATW HALLUMM KJliEHTAM HOBI 1
yOOCKOHaNeHi NpoaykTu Ta cepaicu.

OnpauboBYOTbCSA BUK/TFOUHO NEPCOHANbHI laHi OCHOBHOI0 KOPUCTYyBaua ¥ Tinbkn B TOMYy 06cA3i, B
SIKOMY aKTUBYIOTbCS N1 BUKOPUCTOBYIOTLCS BiAMOBIAHI CEPBiCM 3 MakeTa cepBicCiB. AKLO roCTbOBI
KOPUCTYBaui akTUBYHOTb | BUKOPUCTOBYIOTb CEPBICU, HAAaHI IM OCHOBHUM KOPUCTYyBaueM, AaHi
aBTOMOGINS, OTPMMaHiI BHAaCNiAOK TaKOro KOPUCTYBAHHS, NPU3HAUYAOTbCS OCHOBHOMY KOPMCTYBaueBi.
(owB. po3gin E. Nakert cepsiciB «VW Connect» B aBTomobinax «cimencrsa ID.»). Kpim Toro,
KOPWMCTyBaui aBTOMOGINS MOXYTb 3MiHIOBATH iHANBIAYaNbHi HANaLWTYBaHHA KOHMiAEHUINHOCTI,
KOHTPONIOKOUN, SKMM AaHWM [O3BONIEHO 3anuwwaTtn aBTomMobinb (aus. po3ain D.1.2.c) «O6MexeHHs
ONpauUtoBaHHS fAHUX (HAMALWTYBaHHSA KOHIAEHLINHOCTI)»).

OnucaHe onpautoBaHHS AaHUX FPYHTYETbCS HA 3aKOHHMX iHTepecax komnaHii Volkswagen AG
NMPOMOHYBaTU KNiEHTAM HOBI PO3p0obNeHi N yaoCKOHaneHi NpoayKTK Ta cepeick (cT. 6 n. 1 niT. f
GDPR).

Volkswagen AG Bupanse 6yab-aki 3He0CObNeHi AaHi WOHaNNi3HiWwe nicns 3aKiHUeHHS TepMiHy 7
pokiB abo BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA, HAMPWKIAA, WOWHO NPUMNUHUTL iCHYBaTU MeTa, 3



SIKOHO X 6yno 3ibpaHo, Ta 3a yMOBM, L0 HEMAE iHWNX 3060B'A3aHb WOAO 36epiraHHs, aKi
NnepeLKoaXaTb BULANEHHIO.

8. CepBic gaH1X Npo 3apsgHi cTaHLii

®yHkuis «Cepeic faHMX NPO 3apsaAHi CTaHUi» Bifobpaxkae foknaaHy iHopMaUito Npo rpoMaAchKi
3apaaHi CTaHUil: TOUHEe Micue 1 KiNbKiCTb HASABHUX 3apSAHUX CTAHUIN, IXHIN NOTOYHUNA CTaH
3aMHATOCTI N 3aBaHTAXEHICTb, @ TAKOX OUiKyBaHAa AOCTYMHICTb, HasiBHI Hapasi aedekTn abo
HEeCYMICHICTb i3 aBTOMObiNneM, 4OCTYMHI TUNK WITEKepiB Ta OUiKyBaHa NOTYXHICTb 3apSAXKaAHHS, a
TaKOX Yac 3apsaaXkaHHs, yac poboTtu n goctyny Ao Hux. Lo iHpopMauito MoXHa nepernsHyTm B
aBTOMObini n y 3actocyHky Volkswagen.

[na HapaHHS wi€el yHKUIT AaHi, WO 36MpaloTbCa B paMKax CepBiCiB «3apsaaXaHHs», «Micue
napkyBaHHS» (3 TOUHICTIO Ao MeTpa) Ta «Hac BMi3ay», onpaLboBYOTHCS Ta 3HEOCOHNMIOKOTHCS Nepea
aHanizoM gna dyHkuii «Cepsic gaHMx NPo 3apsAHi CTaHUiT».

SKLWO aBTOMOGINb BUKOPUCTOBYETHCS B aBTOHOMHOMY PEXWUMi, laHi He PEECTPYIOTLCS N He
nepenaroTbCs Ha cepBep. ABTOHOMHUN PEXMM MOXHA HanalwTyBaTu B aBTOMOGINI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN); Micue napkyBaHHS; 4acoBa
No3Hauka; hakTMUHA NOTYXHiCTb 3apsSAHOT KONIOHKW; TUMN CTPYMY (3MiHHMI abo NOCTINHWUNI); CTaH
3apsAHOro po3’'eMy; BUKOPUCTOBYBAHMI TUM 3apsSAAHOI0 PO3'EMY; HANaLWITOBAHA MeXa 3apsSAXaHHS;
3apaaXaHHa 3a TarMepoM; piseHb 3apsay AKB (SOC); iHdpopMauia npo Bigpizok npouecy
3apSAMKaHHS; NPUUMHA 3aKiHUEHHS 3apaaXXaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR gng 3HeocobneHHs paHmx: 3akoHHMM iHTepec Volkswagen
AG nonsirae B peanisauii npuHuMny MiHiMisauii paHmx (ct1. 5 n. 1 nit. ¢ GDPR).

IHwi opepxyBaui gaHnx: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuunHa (uen
o4ep>KyBau ONpaubOBY€E NEPCOHANbHI AaHi TiNbKW 338 AOPYYEHHSM i BIiANOBIAHO A0 BUMOT
Volkswagen AG).

9. OnpauioBaHHS AaHMX i3 MeTOI0 BHYTPIlLHbOI 3BiTHOCTI NignpueMcrBa (Business
Reporting)

Y Mexax BHYTPIiWHbOI 3BITHOCTI nignpunemMcTBa (Business Reporting) onpauboByOTbCS AaHi Ans
KepyBaHHS bizHec-Moaennto MobinbHUX OHTANH-CEPBICIB i NONIMNLWEHHS KMiEHTCbKOrO AOCBIAY.
BoaHouac Mu onpaubOBYEMO [aHi, LLO BUKOPUCTOBYHOTLCS Y 3B'3KY 3 NpuabaHnMm umndpoBumMu
npoaykTaMu Ta cny>6amu B aBToMobini. lNicns ouiHky aaHi HagatTbCa NULe BiANOBIAANbHUM
nigpo3ainam Volkswagen AG B 06¢43i, HeobxigHOMY ANns BiaNOBigAHOI MeTH.

BoaHouac onpauboByBaTUMYTbCS TaKi NepPCOHaNbHI faHi:

® [lepcoHanbHi KOHTAKTHI 1 igeHTUdikauinHi gaHi (Hanpuknag, ineHTMdikaTop KOpUCTYBaUa)

e [laHi aBTOMObIing (Hanpuknag, ineHTudikauinHun Homep asTomobing (VIN), komnnekTauis
aBTOMObGiNg, KpaiHa NocTauaHHs (iMnopTep))

e [laHi poroBopy (Hanpuknag, TN KNieHTa (MPUBATHUI KNIEHT a60 KOPNOPATUBHUI KIIEHT),
ineHTMdikaTop KNi€HTA, AaTa AOFOBOPY, iCTOPis KNi€HTA (Hanpuknag, iHTepec Ao Aorosopy 6es
yKNaaeHHs, yKnagaeHi AOroBopwu, NnaTtexi, MOBEPHEHHS KOLWTIB, NPeMii, HaragyBaHHS,
CKACyBaHHS), CKapru KieHTiB, BiBOMOCTI Npo npuabaHi npoaykTu (Homep BUpoby, cTaTyc
aKTMBaUii, JaTa akTMBaUii, TepMiH Aii, BU6paHa KpaiHa nig yac peectpadii, cnocib onnatu), cTaH
MapKEeTUMHIrOBOI 3asBM NPO 3rofy, AaHi NiueHsii (Hanpuknaa, npuabaHi niueHsii, aata
3aKiHUEeHHS TepMiHy Aii))



e [laHi npo BukopucTaHHs IT (Hanpuknag, ineHTndikaTtop KOPUCTyBaua, BiAOMOCTI hanny
XYypHany npo cepeicHi Buknuku, IP-agpecwm)

e [laHi NP0 BMKOPWUCTAHHS TPAHCMOPTHOro 3acoby 3 VIN/HOMEPHUM 3HaKOM TPaHCMOPTHOrO
3acoby, SKi MalOTb 3HAUMMICTb Yy 3B'A3KY 3 rapaHTIED, rAPaHTINHUMKN 3060B'93aHHAMN,
BiAMOBIAANbHICTIO 33 MPOAYKT abo 6e3neyHor0 ekcnyaTauiero aBToOMobing (Hanpuknag,
KpaiHa MOCTAuUaHHS, HOMEp LWaci, JaHi MOCTauaHHs, KoMNnekTalis)

OnpauioBaHHS BigbyBaeTbCs AN Takmx Linei:

e AHani3 gng kepyBaHHS NpoAa)xKaMu N yAOCKOHANEeHHS NPOAYKTIB
My onpaubOBYEMO AaHi ANS KepyBaHHSA 36yTOM, pO3p0O6NISHHA HOBUX NPOAYKTIB i MOCNYr Ta
BAOCKOHANEHHS iCHYKOUMX, aHaNi3youn NOKa3HUKM NPUMHATHOCTI Ta KNIKOUOBI MOKA3HUKN
ecektuBHocTi (KPI). BignoBigHui aHani3 BkOUae B cebe BiACTEXEHHS KiTbKOCTi BUPOBNEHNUX,
[OCTABNEHNX | 3aPEECTPOBAHMX aBTOMOBINIB i BIiANOBIAHMX NiLEH3IA HA NPOAYKT, @ TAaKOX
pO3paxyBaHHS MOKA3HMKIB NOAAui 3a9BOK i MOJOBXEHHS.
[lns 3a3HaueHol BMLE LiNi 30iNCHIOETLCS ONPaLiOBAaHHSA BalMX NEPCOHANbHUX AAHUX HA
NiaCTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMI iHTepec
NONArae B TOMy, W06 OUiHUTY NOKA3HUKW NPUNHSATHOCTI HOBUX MPOAYKTIB/MNOCAYT i
PO3rNSHYTN MOKA3HUKN MPUNHATHOCTI iICHYHOUMX NPOAYKTIB/NOCAYT.

e byxrantepcbkum 06nik
Ans uinen 6yxranTepcbkoro 061iky, BUABNEHHS MOMUMOK | AN PU3UK-MEHEXKMEHTY MU
MOPIBHIOEMO NPOMNO3ULiT MarasunHiB 3 (PaKTUYHUMK NOKYMKAMUN 1 PaxXyHKaMu Bif
NnocTavyanbHUKIB NNaTixkHMX nocnyr. KpiM Toro, Sk 3axig Ansg KOHTPOIKO SKOCTi aHanNi3yTbCs
BIAOMOCTI NP0 NiLeH3ii i TpaH3aKLil enekTPOHHOI KoMepLUii, o6 BUNPaBUTM NOMUNKK 1
MiHiMi3yBaTu HeKOpeKTHi npono3uuii B Mara3uHi Volkswagen Connect.
[ns 3a3HaueHoi BuLWe uini 34iNCHIOETLCS ONPaLOBAHHSA BalMX NEPCOHANbHUX AAHMX HA
NiACTaBi HALLIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMM iHTepec
nonsrae B TOMy, Wo6 3a6e3neunty 6e3noOMUNKOBICTb ByxranTepCcbkux Npouecis i
BiANOBIAHICTb (DiIHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKUiSIM, @ TaKOX BUSBUTU I
MiHiMi3yBaTN pU3nKK, NOB'A3aHi 3 HEKOPEKTHMMYK NPONO3uLUiaMu abo NOKynKamu.

e Bunnata KOMICiNHMX | KOMNEHCaUin gunepam Ta iMnopTepam
[ns po3paxyBaHHS N BUKOHAHHSA BMMIAT KOMICIMHMX | KOMNEHcaWin gunepam 1a iMmnopTtepam
MW CK/IaAA€EMO 3BiTM 33 pUHKaMM Ta aunepamu 3 iHdbopMauieto Npo npuabaHi NpoaykTy,
TEPMIH Jii NpoAayKTy, AATy KyniBAi, LiHy n CyMy KOMICinHMX. PeneBaHTHI AaHi NOTIM HagaTbCA
iMOopTepaM Ans BUSHAUEHHS KOMICiNHUX.
[lns 3a3HaueHoT BMLE LiNi 30iNCHIOETLCS OMPaLiOBAaHHSA BalMX NEPCOHANbHUX AAHUX HA
NiaCTaBi HALWIOro 3aKOHHOrO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu MaeMo 3akoHHMI
IHTEepecC y TOYHOMY po3paxyBaHHI ¥ BUKOHAHHI KOMICIMHUX NnaTeXiB, HaAaHHI iMnopTepaM i
Annepam noTpibHMX AaHUX | KEPYBaHHI AAHMMU 3 YpaxyBaHHAM cneundiku puHKy ans
3abe3neueHHs onepauinHoi ePeKTUBHOCTI.

e CnocTepexXeHHs 3a MPOAYKTOM, aHani3 NOMUOK i BXUBAHHSA 3aX0fiB 3 YCYHEHHS MOMUIOK
Mu onpaubOBYEMO AaHi NPO CTaH Aorosopy, BKAOUYHO 3 VIN, wob ineHTndikyBaTtn n ycyHyTm
MOMMWAKN NPOAYKTY, @ TaKOX W06 BU3HAUNTU, UM PO3rNIAAAETLCS NPUYETHUIN KNIEHT HA
OTPMMAHHS BifLWKOAYBaHHS, 360 W06 YXWTK iHLWI 3aX0AN 3 YCYHEHHS MOMUIIOK.

[lns 3a3HaueHoil BULWe uini 34iNCHIOETLCS OMPaLOBAHHS BallMX NEPCOHANbHUX AAHMX HA
NiACTaBi HALLIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMM iHTepec
Nnonsgrae B ToMy, W06 BigCTEXYBaTU MOBEAIHKY NPOAYKTY, aHani3yBaTh 1 yCyBaTh NOMUNKH, A
TakKOX BU3HAUaTW, YN MatOTb NPUYETHI KNIEHTU MPaBO Ha BiALWKOAYBAHHS.

e OnnaTa BMHaropoau HaWmnM NOCTayanbHMKaM NOCAYr, 3aNyYeHUM A0 HaAaHHS MOBINbHNUX
OHNANH-CepBICiB



Mu nopiBHIOEMO niueH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLImMX
cucTeMax iHpopMaui€ro Npo NniueHsii Ang 3aiMCHEHHS B3aEMOPO3PaxyHKiB 3a MOCNYrK, SKUMU
MW KOPUCTYEMOCS, 1 OMpPALOBaHHA NiaTexiB NOCTavyasbHUKAM NOCHYT.

[lns 3a3HaueHoil BULe Uini 34iNCHIOETLCS OMNPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
MiACTaBi HALLIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMI iHTepec
nonsrae B TOMy, W06 3a6e3neunty NpaBubHi B3AEMOPO3PAXyHKM N ONaTy HALWUM
nocTayanbHMKaM NOCAyr, NepeBipsoun 1 pO3paxoByOUM BUHAropoay Ha OCHOBI NpuabaHmx
NiLeH3in i HapaHMX Nocnyr.

BonHouac HaBefieHi HUXYe OfepXyBadi 3a/yyaloTbCsl IK ONEepaTopyu AAHMX:

e Amazon Web Services Inc. (CLLA) - ans HagaHHSA nnat@opMy aHaNiTUKU W BAHUX

e Amazon Web Services EMEA SARL (/Ttokcembypr) - ong HapaHHsS nnatdopMm aHaNiTUKK 1
BaHWX

e ADASTRA GmbH (HiMeuumnHa) - 9k po3po6bHMK NaHenen MOHITOPMHIY Ta 3BiTiB

e CARIAD SE (HiMeuunHa) - sk po3p0o6HMK NaHenewn MOHITOPUHTY Ta 3BiTiB

e P3 Automotive GmbH (HiMeuuunHa) - ong nigTPUMKM BHYTPILLHIX KOMEr y CNiNKyBaHHi 3
iMmnoptepamu

e SCREEN GmbH Training-Beratung (HimeyuunHa) - ana nigTpuMKy BHYTPILLHIX KONEr y HaBUYaHHi
iMNopTepiB NOBOAXEHHIO 3 MaHeNIMN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Services GmbH (HiMmeuuunHa) - ana nigTpuMky BHYTPILLHIX KONer y
HaBUYaHHI iIMNOPTEPiB NOBOAXEHHIO 3 MAaHENSIMU MOHITOPUHIY Ta 3BiTaMu

IHwi TpeTi ocobu:

e [MNopTepu (K KOHTPONEpPM AaHUX) — ANS BUMATM BUHAropoan Aunepam Ta iMnoptepam y
MeXax BM3HAUYeHOI 4OroBOPOM MpeMii Big peanidauii uudpoBrx NpoaYyKTIB

Opnep>xyBaui, aki nepebyBaiotb 3a Mexxamm €C:

e OnpautoBaHHA BalMX NEPCOHANbHUX JAaHMX ANS Linen BHYTPILWHbOI 3BITHOCTI NiANPUEMCTBA
30iNCHIOETLCSA TAaKOX Yy XMapHOMy cepsici Amazon Web Services B €sponencekomy Coto3i,
SKUW ekcnnyaTyrTbcs koMnaHieto Amazon Web Services EMEA SARL («Amazon») (sik
onepartop AaHux). loctyn oo nepcoHanbHUX JaHux komnaHiero Amazon Web Services, Inc. (sik
onepaTtopoM faHumXx) i3 Micue3HaxopaxeHHaM y CLUA Bukntountm HeMoXxnuneo, ToMy byno
yKnaaeHo BiANOBIAHI CTaHAAPTHI AOroBipHi nonoxeHHsa €C (cxBaneHun EBponencbKO
Komicieto nakeT yrog, Wo Haflae NepCcoHanbHUM JaHUM aHANOMYHUN 3aXUCT, SKUA BOHWU MaloTb
B €C pns onpautoBaHHA AaHMX Y KpaiHax 3a Mexamu €C).

e [leperngHyTv BUKOPUCTOBYBAHI CTaHAAPTHI AOrOBIpPHI NONOXeHHS €C MOXHA 33 NOCUIAHHAM
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914,

Volkswagen AG Buganse nepcoHanbHi gaHi nicns 10 pokie abo BignoBigHO A0 BUMMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO Byno 3ibpaHo Taki faHi, Ta 3a
YMOBMW BiACYTHOCTI iHLIMX 3060B’'13aHb W00 36€epiraHHs, ki MepewKonXaTb BUAANIEHHIO.

Il. OnepxyBaui faHux

1. CepBep aaHux

MepcoHanbHi AaHi 36epiratoTbCs Ha CepBepax YKa3aHMX HMXXUYE MOCTAYaNbHUKIB NOCNYT TiNbKK 3a
HalWMM QOPYYEHHSAM i BIiANOBIAHO A0 HALIMX iIHCTPYKUiN.


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

CARIAD SE
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Microsoft Ireland Operations Limited
One Microsoft Place
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Ford Motor Company
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Dearborn, M| 48126

CLWA

(nowwproeTbes Tinbkn Ha Volkswagen Amarok)

2, MocravanbHuk nocnyr IT-nigTpuMKu

KpimM TOro, M1 BUKOPUCTOBYEMO pi3HMX NOCTayanbHKUKiB IT-nocnyr sk Ha TepuTopii €C, Tak i 3a il
MexaMu. BoHn HagatoTb NiATPUMKY, Hanpuknag nig yac obcnyroByBaHHs Hawmx IT-cuctem i
BUPILEHHS TEXHIUHMX Npo6neM. AKLWo nocTayanbHMKM NOCAYr OTPMMAKOTb AOCTYN A0 NEPCOHANbHUX
[AHUX, BOHU OMNPaLbOBYBAaTUMYTb IX TifIbKW 33 HALWIVMM AOPYYEHHSM i BiANOBIAHO OO HALLMX
IHCTPYKUiN.

I'Iocnyrm |T-ﬂi,£|,TpI/IMKI/I HafdaloTbCA, 30KpEMaA, BKa3aHUMUN HMXKUYE NOCTadalbHUKaMn noCnyr.

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HiMeuunHa

3. IHwi ogepXyBaui

3 iHWKMMK ogepXyBauaMm NEPCOHANBbHUX JAaHMX MOXHA 03HANOMUTKCS B iHhOpPMaUii NPo OKpeMi
cepBicu Ta pyHKLIOHANbHI MOXNMBOCTI B Uin [leknapauii npo 3axucT gaHux.



4. OpepXyBaui, Wo nepebyBaloTb 3a MexxaMu €C

KoHuepH Volkswagen AG nepeaae nepcoHanbHi AaHi TakoX ogepxkyBauyaM Ta onepaTtopaM AaHux,
sIKi nepebyBatoTb Nno3a Mexamu €C, ans uinen, 3a3HaueHux y uin Jeknapauii npo 3axucT gaHumx. 3
MeTO 3abe3neueHHs HanexHoro piBHSA 3axncTy nepcoHanbHUx gaHnx Volkswagen AG yknapae
CTaHAapTHi foroBipHi nonoxeHHs €C i3 ogepxyBayaMu B HeCTabiNbHUX TpeTixX KpaiHax.
O3HanoMuTKCs 3i CTaHAAPTHUMM JOrOBIPHUMU NONOXeEHHAMU EC Pi3HUMU EBPONENCBLKMMU MOBaMU
MOXHa 3a nocunaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914. Kpim TOro (SKWO LbOro BUMara€ YNHHe 3aKOHOAABCTBO Y chepi 3aXMCTy AAHUX),
BXMBAKOTbLCA iHLWI 3aX0AMN 3aXUCTY (Hanpuknag, WudpyBaHHA Ta AOAATKOBI LOFOBiPHi MONOXEHHS)
ANs 32a6e3neyeHHs HaNeXHOro PiBHS 3aXUCTY NEePCOHANbHMUX AAHUX.

5. BuMoru 3aKoHOaBCTBA WOA0 PO3KPUTTA AAHMX

3a HasBHOCTI BMMOTI 3aKOHOJABCTBA MM 3060B'A3aHi pO3KPMBATU aHi, WO 36epiraoTbCs y Hac y
HeobxiAHOMY 06CA3i, Ha BUMOTY fep>KaBHUX OPraHiB (Hanpuknag, y pasi poscnigyBaHHS
KPUMiHanbHOro 310unHy). MMpaBoBOK OCHOBOIO ANs Nepefayi AaHUX BiANOBIAHOMY AepP>XXaBHOMY
opraHy € BiagnoBigHe npaBoBe 30608B'sA3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noegHaHHi 3 BigNOBiAHNM
NpaBOBMM 3060B'3aHHAM).

lll. BuganeHHs i BUNpaB/iIeHHS NePCOHAJIbHUX JAHUX

LLlonHO nepcoHanbHi AaHi 6inble He ByayTb NOTPIGHI ANs uini abo uinen, Ang skux ix 6yno 3ibpaHo,
MW BUAANMMO iX, SKLLO He iCHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LW0A0 36epiraHHS, SKi
nepeLKoaXatoTb BULANEHHIO.

SkWwo aBTOMOGINb byne BMAaneHo 3 BipTyanbHOro rapaxa B 3aCTOCYHKY, KOPUCTyBaya Tex byae
BMAANEHO 3i CNMCKY KOPUCTYBauiB aBTOMOGINS. 3BepHiTb yBary, WO AaHi BUAANSATLCA 3 aBTOMO6INS
nuiLe B pasi CKMAAHHA HanalTyBaHb aBTOMOGINS uepes iHOopMaLUiiHO-KOMaHAHY cucCTeMy
Infotainment go 3aBoACbKMX.

Hawi knieHTn TakoX MOXYTb Yy ByAb-SIKMI YaC BUNPABUTMK PaHille BBEAEHI aHi B HAaNALITYBaHHAX
Volkswagen ID (SiKLLO BOHM AOro CTBOPOBanu).

E. [loxnagHo nNpo onpauioBaHHS AAaHUX

I. O6nixoBui 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID nponoHy€ HaWnM KNiEHTAM MOX/IUBICTb BXOAY B UNCIEHHI OHNAWH-CEepBICK
Volkswagen AG abo TpeTix oci6. HeobxigHe ans LbOro onpautoBaHHS faHWX 3AiINCHIOETLCS ANS
BUMKOHaHHA gorosopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BUKOPUCTOBYETLCS SIK
LeHTpanbHUN 06NiKOBMIA 3aNMC KOPUCTYBauUa, B IKOMY Halli KNIEHTU MOXYTb LLEHTPani3oBaHo
KepyBaTu NepcoHanbHUMUN JaHUMK. 1N KOPUCTYBaHHA MOBINbHUM OHNAWH-CEPBICOM NOTPIGHO
cTBopuTn obnikoBun 3anuc Volkswagen ID abo BBinTM B cucTeMy nig iCHYtOUMM 0611iKOBMM 3aMnMCcoM
Volkswagen ID. BubpaHuii knieHTOM OHNnanH-cepeic npme'a3yeTbcs Ao Volkswagen ID knieHTa. Lle
NPUB'A3yBaHHSA 3[4iNCHIOETLCS TiNbKK 3@ 3rofoto knieHTa (1. 6 n. 1 peu. 1 nit. a GDPR). IHcdbopMauito
npo onpautoBaHHa aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B [leknapauii npo 3axucT gaHux,
03HaAVMOMUTMCA 3 AKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/v1l/texts
/ldentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html

Mepen BUKOPUCTAHHAM MOBINbHUX OHMANH-CEPBICIB, AKi YMOXIUBNIOKOTL JOCTYN A0 aBTOMObGINS
(Hanpwuknag, 3a BONOMOTroK yHKUIT «3aMMKaHHS 1 BiMUKAHHSA»), HEOBXiAHO NPONTK NepeBipKy
ocobwu (ineHTndikauia Volkswagen Ident).

1. NMpouepypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHs ans ineHTMdikauii, SKe JO3BONSE KNi€EHTAM iAeHTUIKYBaATK
cebe OHNaNH i B peXuMi peanbHOro yacy. KnieHT 3aBaHTaXy€e MaLIMHO3UNTYBAHMI JOKYMEHT, WO
NOCBiAUYE MOro 0COBY, HANPUKIAA BHYTPILLHIN NAcNOPT, 3aKOPAOHHWI NAacnopT abo NOCBiAUYEHHS
BOJAISA (3aNeXHO Bif NOMOXEHb y KPaiHi KNi€HTA), Ta 3HIMae KOpPOTKe Biaeo-cendi 3 coboto. MoTim
nporpamMHe 3abesneyeHHs Autoldent aBTOMaTMUHO nepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBNSE
Moro 3 Bifeo, LWob nepekoHaTUCs B TOMY, L0 NAETbCS AINCHO NPO 0CObY, sika Xxoue ineHTudikyBaTu
cebe. LLlonHo ocoby bypne ycnilHO nepeBipeHo, KTiEHT 3MOXe NiATBEPAMUTM CBOK 0CODBY B peXuMi
OHNAVH | KOPUCTYBATUCS MOBINbHMMY OHNAWH-CEPBiCaMK, SKi, HAaNPUKIaA, YMOX/MBAKOKTb AOCTYN
[0 aBTOMObGINS (Hanpuknag, 3a LONOMOror yHKUiT «3aMUKaHHS 1 BiIAMUKAHHA®).

YnoBHOBaXeHOMyY MoCTauanbHUKy nocnyr ans uboro nepepaetbca Volkswagen ID (BHyTpiLwHin
ieHTUdiKauinHMn HOMep ANS YHIKANbHOIO NPU3HAUEHHS JAHUX KIiEHTA).

Min vac ineHTndikauii uen ineHTMdikauinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHUM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto doTtorpadieto). Mpo ue
KnieHTa 6yae noiHdopMOBaHO 3a3ganeriab B iHANBIAYaNbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha OnpautoBaHHS MepPCOHANbHUX AAHUX Y TaKUIM CNoCi6. Y ubOMYy BUNAAKy AaHi
OnpauboBYBATUMYTbCS Ha NigcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNi€EHTA BUK/OUHO 3 METOH ifeHTudikauii 4na akTuBaLii MOBINbHUX OHNANH-CEPBICIB, ANA SKUX
noTpibHa yHikanbHa igeHTudikauis. [laHi nepefatoTbCs BUKTHOUHO B 3alIMPOBaHOMY BUTNAAI.

Micna 3aBepweHHs npoueaypy igeHTMdikauil nocTayanbHUK NOCAYr NepefaE HaM Npi3suLle, imM's,
paty HapoaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 METOK JOKYMEHTYBAHHS
pe3ynbTaTy ¥ akTUBaLii MOBiNbHOro oHNanH-cepeicy. KpiM Toro, nepegatTbCs AaHi Npo Tun
[OKYMEHTA, HOMep AOKYMEHTa, KpaiHy Buaadi, gaty Buaui 1a TepMiH fii, wob 3ag0oKyMeHTyBaTH, 3a
KM CaMe NOCBiAYEHHAM 0CObu 6yno ifeHTUdIKOBAHO KMIEHTA.

Mu npoaHanisyemo, um ycniwHo 6yno 3aBepieHo abo CKacoOBaHO BMKOHAHHS npoLeaypu
ineHTudikauii Volkswagen Ident. I3 uieto meToto My 36epiraemMo ctaH npouecy Bepudikauii knieHTa.
NInuboBMIM Ta 06OPOTHUN HOKM OOKYMEHTA, 3aPEECTPOBAHI 3aXMCHI €1eMEHTM NOCBIJUYEHHS 0CObM, a
TakoX hoTorpadii 06nmuus byne 36epexeHo B IDnow 3 MeTOHO 3aCBiAUEHHS Ta BUAANEHO
woHanbinbwe 3a 30 (TpnaUNATL) AHIB.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, noku kni€eHT He BUAANNUTb CBivi 06MiKOBUI 3anmc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHbLOrO NOCTaYanbHKKA:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimMeuunHa

Lle opepxyBau onpalboByBaTUME MEPCOHANbHI AaHi BUKTIOUHO 3@ HALUUM JOPYUYEHHSM i
BIANOBIAHO 4O HALIMX iIHCTPYKUIN.



2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpoueaypy Volkswagen ldent moxe Takox npoBectu 6yab-akui cepsicHmr naptHep Volkswagen
Ha MiCLi, SKLLO BiH NPOMOHYE Len cepsic. N Lboro Ki€HT Ma€ CNoYaTKy 3apeecTpyBaTuCs B
0CcobuMcTOMY KabiHeTi B 6pay3epi, BKa3aBLUM BMACHI Npi3BuLe, iM'S i 4aTy HAPOAXKEHHS.

CepgicHum naptHep Volkswagen 3BipuTb Ha MiCUi BKa3aHi AaHi 3 AaHWMK NOCBiAYEHHS BOid
KnieHTa. Y uboMy BMNaAKy AaHi ONpaLboOBYBAaTUMYTbCS Ha NigcTasi ¢T. 6 n. 1 nit.a GDPRtact. 9 n. 2
nit. a GDPR Ha oCHOBI 3roam kni€eHTa BMKITIOUHO 3 MeTO igeHTMdiKauii Ans akTueauii MOBiNbHUX
OHNAH-CEePBICiB, ANS SKUX NOTPibHAa yHiKanbHa igeHTudikauis. 3ibpaHi gaHi (HoMep NoCBiAUEHHS
BOAIS, AaTa BuAaui, 3a NoTpebu KpaiHa BuAaui, TepMiH aii) HapcmnaTbes HaM. [laHi nepepatoTbes
BMKJ/TIOUHO B 3awmndposBaHomy Burnagi. CepsicHui naptHep Volkswagen He 36epira€e xXoaHUx gaHux.
CepgicHuin naptHep Volkswagen onpauboBYBaTMMe AaHi BUK/THOUHO 3@ HALIMM JOPYUYEHHSM i
BIANOBIAHO 4O HALIMX IHCTPYKUIN.

F. Maker cepsiciB «<VW Connect» B aBToM0binax «cimencrsa ID.»

HaBepeHi Huxxue cepsicy 3 naketa «VW Connect» JOCTYnHi B aBTOMOGINi 3aneXHOo Big MOAENbHOTO
POKY 1 KOMNnekTauii aBToM06ins, Bepcii nporpaMHoro 3abesneyeHHs iHCTaNlbOBaHMX B aBTOMOGINi
MOBINbHUX OHNANH-CEPBICiB, @ TaKOX 3anexHo Bif KpaiHM. OCHOBHUIM KOPUCTYBaY i 3a MEBHUX YMOB
rOCTbOBMI KOPUCTYBau aBTOMOBINS MOXYTb AeakTUBYBaTh OKPEMI CEPBICU NakeTa CEPBICiB Y
3acTtocyHky «Volkswagen» («3acTOCYHOK») i 3a noTpebu 3HOBY akTMBYBaTH ix (auB. po3ain C.l.2.c)
«O6MeXeHHS onpaLoBaHHS AaHUX (HanawTyBaHHS KOHMIAEHUINHOCTI)».

Huxxue Mn HaBOAMMO Ornsg AaHuX, WO ONpaLboBYOTHCSA B MeXaX BiANOBIAHOIO CepBicy, MPaBOBUX
nifgcTaB ONpautOBaHHS Ta BiANOBIAHUX O4EPXXYBauiB AaHMX. IHbOpMaUito Npo 0Aep>KYBaUiB AaHUX,
SKi OTPMMYIOTb MEPCOHANbHI AaHi BHACNiAOK BUKOPUCTaHHSA cepsicis, BuknageHo B po3gini C.II.
«Opep>xxyBaui gaHmx».

Cepsicu, siki oNpaubOBYHOTb AaHi NPO MiCLE3HAXOAXEHHS, MO3HAUEHO CMMBOJIOM *.

1. Yac Buizgy (We Connect Start, We Connect Plus, VW Connect Plus)

3a ponomorot yHkuUii «Hac BUI3gy» OCHOBHUI | rOCTbOBMI KOPUCTYBadi MalOTb MOXJIIUBICTb
3MiHUTK yepe3 JOJAaTOK HaNaWTyBaHHA NPointo 3apsaXaHHS (MiHIManbHWUY piBEHb 3apsay,
MaKCUManbHWUW piBeHb 3apsaay, 06MeXeHHS 3apsagHOro CTpyMy, aBTOMaTMUHE pO36/10KyBaHHS
3apsAHOro po3’'eMy, MPiOPMTETHMIA YaC 3apaaXaHHs, iM'a npodinto 3apaaXaHHs), @ Takox
BM3HaunUTK yac, po akoro AKb enektpomMobing Mae 3apaanTucsa B Micui 3apsaxaHHs. Kpim toro,
MO>XHa HanawTyBaTN HEOBXiAHICTb KOHAMLIOBAHHA aBTOMObINS (aBTOHOMHE KOHAULiHOBaHHS) [0
6a>kaHOro yacy Buisay.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), 6axaHuii uac gns cepsicis
«3apspXaHHa» Ta «KoHaMUitoBaHHA», ((DAKTUUYHUI) CTaH HanawWTyBaHHSA NPOMinto 3apsaXaHHS

MpaBoBa ocHOBA: A1 OCHOBHOIO KOpUCTyBaua: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHSA fOroBopy);
AN KOXHOrO iHLWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 ,OrOBOPOM rOCTbOBOMY KOPUCTYBAUEBi)

IHWi ogepXXyBaui gaHNX: HeMae

2. KonpuuioBaHHs (We Connect Start, We Connect Plus, VW Connect Plus)



OyHkUia «KoHAWLiIOBAHHS» O3BOSIIE OCHOBHOMY 1 FOCTbOBOMY KOPUCTYBauaM peryntoBaTi uepes
AOAATOK TEMMEpATypy B Ca/lOHi aBTOMOGINS nepes NoyaTkoM pyxy (QBTOHOMHE KOHAMLIHOBAHHS) Ta
BMUKATU/BMMMKATKM 06IrpiB ckna, He nepebysatoum B aBTOMObIni.

MepcoHanbHi AaHi: ineHTUdikauinHMm Homep aBToMobins (VIN), HanawTyBaHHS KOHAMLOBaHHS,
CTaH 06irpiBy ckna, (akTMUHUIN) CTaH aBTOHOMHOIO KOHAWLiFOBAHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN KOXHOrO iHWOro KopucTyBaua aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepBicy B aBTOMObini 3a 4OroBOPOM roCTbOBOMY KOPUCTYBaueBi)

IHWi opep)XyBayi AaHMX: HeMae

3. 3apspxaHHs (We Connect Start, We Connect Plus, VW Connect Plus)

3a ponomoroto hyHKUiT «3apsaaXaHHS» OCHOBHMWI | TOCTbOBUN KOPUCTYBaUi MatOTb MOXJIUBICTb
uepes fofaTok kepyBaTu 3apsaaxaHHaM AKB aBTomobins (ctapTt/cTon), HanawToByBaTU Npouec
3apsAAXaHHA Ta Ai3HABATMCA MPO CTaH 3apsaxaHHs (piBeHb 3apsipy AKB, 3anac xogy, cTaH
3apsAAHOro po3s'eMy, 3aNMWKOBMI YAC 3apSaaXKaHHS).

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), HanawTyBaHHS 3apsAXaHHS,
(pakTMuHMR) cTaH piBHSA 3apsay

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
ANS1 KOXHOTO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HapaHHS
cepBicy B aBTOMObiNi 32 4OroBOPOM roCTbOBOMY KOPUCTYBayeBi)

IHWi opep)XyBayi gaHMX: HeMae

4. «We Charge» — 6e3kowToBHi 3apsaHi konoHku (We Connect Plus, VW Connect
Plus)

HaBepeHi Huxue ab3aum ctocytotbcst In-Car App «We Charge» i3 Bepci€to nporpamMmHoro
3abe3neueHHs 2.7.0.

®yHkuUia «Towyk 3apaaHUX cTaHuin Ha Mani» Big «We Charge» nae 3mMory BigobpaxaTtu 3apsaHi
CTaHUii Mifg yac BUKOPWUCTAHHS HaBirauii Baworo aBTomMobins. BinobpaxaTumMyTbcsa 4OCTYMNHI Ta
HepoCTYMHi 3apaaHi cTaHuii. Kpim Toro, B JOKNagHOMY NOAaHHI 3apsAHOI CTaHLUiT MOXHa No6aunTu
WBMAKICTb 3apSaa>KaHHS.

DyHKUito «[oWwyK 3apaaHMX CTAHLUIN HA Mani» MOXHA BUKOPUCTOBYBATH, TINIbKN SKLLO MU MOXEMO
OTPMMaTU JOCTYN [0 MiCLe3Haxo4XeHHs (reonokauii) aBToMob6ins abo BBeaeHOI BaMu agpecu i
onpautoBaTh Ui aaHi. [laHi npo reorpacpiuHe po3TalwlyBaHHS ONPaLbOBYBAaTUMYTbCS TiNlbKK B pasi
HafaHHS 3rogu nepea BUKOPUCTAHHAM cepBicy. 3p03yMino, Wo B MoXeTe 6yab-KONW BigKIMKATK
CBOO 3rogy 3 HabyTTSIM UMHHOCTI B ManbyTHbOMY, HE MOSACHIOKYM NpuumH KoHuepHy Volkswagen
AG, Hanpuknag, HagicnaBLM NUCT eNeKTPOHHOK NOLWTO Ha agpecy info-datenschutz@volkswagen.
de, ab0 3a KOHTAaKTHUMM AAHUMM, BKa3aHUMK B po3aini «KOpMANYHI AaHi», @ TAKOX 3anexHO Bif
KNIEHTCbKOr0 3aCTOCYHKY B HAaNALITYBaHHAX, @60 MOBTOPHO BMK/IMKABLUM NNaHYBaNbHUK MapLIPYTy
Ans enekTpomobinis. MNpoTe, B UbOMY BUNaaky us yHKUis 6yae BXe HeAOCTYMHOO.

MepcoHanbHi AaHi: reonokauis abo aapeca (Ha BMbip), kaTeropis Nnam'aTi: NOCTiNHe 36epeXeHHs
AaHUX He BiAbYBAETbLCS


mailto:info-datenschutz@volkswagen.de
mailto:info-datenschutz@volkswagen.de

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. a GDPR (3roga) ang BukopuctanHa reonokauii, ct. 6 n. 1 nit. b GDPR
(BMKOHAHHSA LOroOBOpPY) ANS BUKOPUCTAHHSA BUBPaHOi agpecu

IHwi opepxxyBaui gaHnx: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuunHa;
Volkswagen Group Charging GmbH, Karl-Liebknecht-Str. 32, 10178 Berlin, HimeuunHa; Volkswagen
Software Asset Management GmbH, Berliner Ring 2, 38440 Wolfsburg, HimeuuunHa; Microsoft
Ireland Operations Limited, One Microsoft Place, South County Business Park, Leopardstown,
Dublin 18 D18 P521, Ipnangisa; WirelessCar Sweden AB, Vadursgatan 6, 412 50 Gothenburg,
LLiseuis

KpiM TOro, My 3anyyaemMo noctayanbHUKIB NOCAYT, SKi ONPaLboBYOTb NEPCOHaNbHI AaHi Nig BNacHY
BianoBiganbHicTb. [ins uboro mu 3anyyaemo Google Ireland Limited (Gordon House, Barrow Street,
DUBLIN 4, Ipnangis). binbwe iHdbopMauii npo onpautoBaHHa gaHux y Google MoXHa 3HanTu 3a
nocunaHHam https://policies.google.com/privacy.

5. Hasirauis — 3apsagni cranuii (We Connect Start, We Connect Plus, VW Connect
Plus)*

Cepsic «3apapaHi cTaHUii» WyKae BiANOBIAHI 3apaaHi CTaHUii N06113y NOTOYHOIO MiCLLe3HAX0AXKEHHS
aBTOMOGINSA. 3aCTOCYHOK Bigobpaxka€e 3aranbHy KinbKiCTb 3apAAHUX CTAHLUIN | HASIBHICTb BiNIbHUX
MiCUb Ha 3apagHin CTaHUIi i Haga€e iHopMaUito MPOo BiACTaHb 40 HUX.

MepcoHanbHi paHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkono aBTOMObGINs

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47151 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR ans KOXHOro iHWOro KOpMcTyBaua aBTOMO6INS, BKOUHO 3
AQHOHIMHWM rocTeM (3aKOHHI iHTepecu: BUKOHaHHSA gorosopy «VW Connect» nepea 0CHOBHUM
KOpMCTyBaueM)

IHwi opepXyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uer opgep>xyBay onpaLbOBYyBaTMME MNEPCOHANbHI AaHI TiNbKW 3@ HALLMM JOPYUYEHHSM i BiANOBIAHO
A0 HAWNX IHCTPYKLiN).

6. Hasirauis — oHoBneHHa Man oHnaitH (We Connect Start, We Connect Plus, VW
Connect Plus)*

3a ponomorot dyHkuUii «OHOBNEHHS Man OHNanH» KapTorpadiyHi MaTepiany MOXHa OHOB/HOBATU
OHNanH 6e3nocepeHbO B aBTOMObINI. [1ng uboro aBToMObiNb aHani3ye, SKi perioHn BcepeauHi
KpaiHW € BAXTMBUMM AN aBTOMOGINS 1 nepeBaXKHO BUKOPUCTOBYOTbCS ANS MOI3A0K.

MepcoHanbHi gaHi: IP-agpeca aBToMob6ins; TilelD perioHis, siki nepeBaXHO BUKOPUCTOBYBANUCS AN
Noi3a0K (TiNbKM B pa3i aBTOMAaTMUHOIO OHOBJIEHHS); HOMEP BepPCii Hapa3si 36epexeHnx JaHUX Maru.

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i rOCTbOBMX KOPUCTYBAUiB (A1 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR pns KOXHOro iHWOro KopMcTyBaya aBTOMObGInNS, BKOUHO 3
AQHOHIMHMM rocTeM (3aKOHHi iHTepecu: BUkKoHaHHS gorosopy «VW Connect» nepea 0CHOBHUM
KOpPUCTyBaueM)

IHwi ogepxxysaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
Higepnanawn. (uen ogep>yBau onpauboBYBaTMME NEPCOHANbHI AaHI TiNbKN 32 HALIWM JOPYUYEHHSIM i
BiAMOBIAHO [0 HALLMX iHCTPYKUiN).


https://policies.google.com/privacy

7. Hasirauis onnaiiH — Micusa napkyBaHHs (We Connect Start, We Connect Plus, VW
Connect Plus)*

Cepsic «Micusa napkyBaHHSA» NpU3HAUYEHUN AN MNOLWYKY BIANOBIAHMX MiCLb ANS MAPKYyBaHHS
no6nM3y NOTOUHOrO MiCLLe3HaX0AXKEHHS aBTOMOBGINS, KO BOHU JOCTYMHi. 3aCTOCYHOK iH(hOpMYE
npo uiHy, rpadik poboTK, BiAAANEHICTb | KOHTAKTHI HOMepKW TenedoHy.

MepcoHanbHi paHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkon0 aBTOMObGINS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47191 BUKOHAHHS
porosopy); cT. 6 n. 1 nit. f GDPR ang KOXHOro iHWOoro KOpncTyBaya aBToMoObinNs, BK/THOUHO 3
AQHOHIMHVM rocTeM (3aKoHHi iHTepecu: BukoHaHHsa gorosopy «VW Connect» nepea 0CHOBHUM
KOpMCTyBaueM)

IHwi opepxxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bpuTtaHii i MiBHiuHoi Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa. (ui opep>xyBaui onpaLboByBaTUMYTb MEPCOHaNbHI AaHi
TiIbKU 3@ HALWMM JOPYYEHHSM i BIANOBIAHO OO HALIMX iHCTPYKLiN).

8. Hasirauis oHnaiftH — oHnanH-npoknagaHHs Mapupyty (We Connect Start, We
Connect Plus, VW Connect Plus)*

Cepgic «[MpoknafaHHa MapLpyTy» pO3pax0OBY€E HANMIMNWMIA MApPLIPYT AN aBTOMO6INS 3
ypaxyBaHHSM MOTOYHOI CMTyaUil Ha AOPO3i.

MepcoHanbHi AaHi: IP-agpeca aBTOMOb6INS, MicLLE3HAXOAXEHHS aBTOMOGINS, NYHKT BiANpaBieHHs
/NPU3HAUEHHS, HaNPSIMOK PyXY, HaNaWTYBaHHS MapLpyTy

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i FOCTbOBMX KOPUCTYBAUiB (A1 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR ans KOXHOro iHWOro KopMcTyBaya aBTOMO6INS, BKOUHO 3
AQHOHIMHMM rocTeM (3aKOoHHi iHTepecu: BukoHaHHa gorosopy «VW Connect Plus» nepe OCHOBHUM
KOpPUCTyBaueM)

IHwi opepxyBaui gaHnx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa.
(uen ogepxxyBau onpaLbOBYyBaTMME MEPCOHANbHI JaHi TiNbKM 33 HALIMM JOPYUYEHHSM i BigMOBIAHO
[0 HAWMX iHCTPYKLin).

9. IMnopT NyHKTIiB NpU3HaYeHHS OHJIAMH / iMnopT MappyTy oHnaiH (We Connect
Start, We Connect Plus, VW Connect Plus)

3a ponoMorot yHKUil «IMAOPT NYHKTIB NPU3HAYEHHS OHNAWH / IMNOPT MapLUPYTy OHMANH»
OCHOBHWW i FOCTbOBMI KOPUCTYBaui MOXYTb HaZiC/1aTy nepes NoyaTkoM pyxy OKpeMi 36epexeHi B
popatky o6'ektu nigBuweHoro iHTepecy (POI), a TakoX CTBOpEHi MapLpyTu A0 HaBirauinHot
cucTeMu aBTOMOGINA. HagicnaHum NyHKT Npu3HaYeHHs abo HadicnaHMM MapwpyT
BiIOGPAXKaTMMeTbCA B HABIiraUivHiA CMCTEMI AN MOTOYHOrO KOPMUCTYBAUYa aBTOMOGINS, LWOWHO
aBTOMObGiNb BUKOPUCTOBYBAaTUMETbLCS B PEXMUMI OHMAWH.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), nowykoBuii 3anuT, KOOPAUHATK
parmeHTa manu, IP-agpeca, HapicnaHi NnyHKTM Npu3HaueHHs (06'ekTn POI), cTBOpeHi kopucTyBauem
MapLUpYTK, CTaH AOCTYMHOCTI OyHKLUiT B aBTOMOGINI (NS HaACMNAHHSA MYHKTIB NPU3HAUEHHS)



MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ana BukoHaHHa gorosopy), cT. 6 n. 1 nit. f GDPR gn4
KOXHOrO iHLIOro KOPMCTyBaya aBTOMOGINS, BK/TKOUHO 3 aHOHIMHMUM rOCTEM (3aKOHHI iHTepecu:
BMKOHaHHS porosopy «VW Connect» nepe OCHOBHUM KOpPUCTyBauyeM)

IHwi opepxxyBaui gaHux: Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, IpnaHais

10. OHnaitH-iHdopMauis npo nopoxHuii pyx (We Connect Start, We Connect Plus,
VW Connect Plus)*

Cepgic «OHnariH-iHopMaLia Npo AOPOXHIN pyx» iHDOPMYE NPO NOTOYHI AOPOXHI Nogii i
BiJOGPAXKAE TPAHCNOPTHUN NOTIK HA Mani Ta B3J0BX MapLpPyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHi gaHi: IP-agpeca; TilelD 3anuTyBaHOro perioHy HaBKo10 ab0 B3[OBX MapLUpyTY.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i rOCTbOBMX KOPUCTYBAUiB (4715 BUKOHAHHSA
porosopy), ct. 6 n. 1 nit. f GDPR pns KOXHOro iHWOro KopMcTyBaua aBTOMObGINS, BKHOUHO 3
AQHOHIMHMM rocTeM (3aKOHHI iHTepecu: BUkoHaHHa gorosopy «VW Connect» nepea 0OCHOBHUM
KOpuUCTyBauem)

IHwi ogepXyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa, a
Takox NIRA Dynamics AB, Wallenbergs gata 4, 58330 Linkdping, LUseuis. (Lli opep>xyBaui
ONpaubOBYBATUMYTb NEPCOHANbHI AaHi TifIbKM 33 HALWWM JOPYYEHHAM i BiANOBIAHO A0 HALMUX
iHCTpyKUin).

11. OHnanH-KepyBaHHs ronocomM/ronocosui oHnanH-noMiyHuk (We Connect Start,
We Connect Plus, VW Connect Plus)* (noctynHicTb 3anexuTb Big Mmogeni u
KoMneKTalii)

«OHNavH-KepyBaHHSA ro10CoOM» / «rONOCOBUN OHMANH-MOMIYHUK» MPOMNOHYE OCHOBHUM i FOCTbOBUM
KOpPUCTYyBauaM iHTYITUBHO 3p0O3yMine rosloCoBe KepyBaHHS W BUKOPUCTOBYETLCS HA Aodady Ao
aBTOHOMHOTO KepPyBaHHS rolocoM / aBTOHOMHOIO rO/10COBOro MOMiUHMKA B aBTOMOGINi (BOCTyNHO
TiNbKW TakKMMM MOBaMu: aHrnivceka (GB), anrnivceka (US), HiMeubka, dpaHLUy3bKa, iTaninceka,
iCMaHCbKa, Uecbka, HigepnaHAcbka, NONbCbKA, MOPTYranbCbka, WBEACHKA, JAaHCbKa, HOPBE3bKaA).

AKTVBYBATM PYHKLIitO «KEPYBaHHS rONOCOM» / «rOIOCOBOrO NMOMIUHMKA» MOXHA 33 JOMOMOroH0
KHOMKW «HaTUCHKM 1 roBOpM» Ha KepMi abo 3a JONOMOroK C10Ba akTuBaLil, Wo6 NoTiM
cchopMynOBaTK 3anuT. 32 4OMOMOrOHO C/IOBA aKTUBAUIT PyHKLiO «KepyBaHHSA ronocom» /
«rof0COBOr0 NOMIYHUKA» MOXYTb BUKOPUCTOBYBATM TakoX Macaxupu aBTomobins. [ins
BMKOPWCTAHHS CNOBa aKTMBaUii B iH(DOpMaLinHo-koMaHAHin cucteMi Infotainment 3anyckaeTbes
poHOBMI CepBiC AN po3ni3HaBaHHA MO0 BUMOBMSHHS. Y AesaKnx BUMagKax MoXe CTaTucs Tak, Wwo
uer OHOBUI CepBiC pO3Mi3HA€E CIOBO aKTMBALil BUNAagKOBO.

LLlonHO dhyHKUitO «KepyBaHHSA rOI0COM» / «rOSIOCOBOM0 NOMiUHMKa» bye akTUBOBAHO 3a
AONOMOrok KHonkn «HaTucHu 1 roBopu» abo cnoBa akTUBaUil, HA ekpaHi iHhopMaLinHO-KOMaHAHOT
cuctemu Infotainment 3'aButbca rpadiuyHum cumBon.

[MepeBara oHNavH-KepyBaHHS rof0COM / FONOCOBOr0 OHTANH-MOMIUHUKA nepes aBTOHOMHUM
KepyBaHHSAM rofloCOM / aBTOHOMHUM FOI0COBUM MOMIUHUKOM 63 OHMaNH-NiAKIIOUEHHS NONAraE B
NiNWOoMy po3ni3HaBaHHI ronocy 3arasioM i MOX/IMBOCTI KEPYBaHHS OHMANH-KOHTEHTOM 3a
[OMOMOrOK roNI0COBOr0 BBEAEHHS, HAaNpPMK/aa CTPIMiIHIFOBMMM cepBicaMu (iHTepHeT-paaio), 06’
extamun POl ong Hagirauii, a TakoX MOXIUBOCTI BUKIMKATU iHCDOPMALito Npo NOrogy, HOBUHMU,
3HaHHS, CNOPT, CTAaTyC aBiapency 1 akuii. JKWo KNiEHT fa€ AOAATKOBY 3rogy Ha ONpauOBaHHA AaHUX



Npo MicLe3HaX0AXeHHS ANS OHNAWH-KEePYBaHHS FrOI0COM / rOf1I0COBOro OHNANH-NOMIUHMKA, BiH iWwe
WBKUALEe OTPMMYyBaTUMeE NiNLWIi HaBirauinHi pe3ynbTaTu, SKi AONOBHIOBAaTUMYTbCS 4OAATKOBOKO
iHcbopmauieto (Hanpuknag, iHpopMaLi€elo Npo 3apsaHi CTaHuil) | 3MoXxe 3annTyBaT iHpopMauito
NMPO CBOE OTOUEHHS (AOCTYMHICTb 3a/1€XUThb BiA MOAeNi  KOMNeKTauii, @ TakoX Bif HaNaWTOBAHOT
MOBM cucTemu). HaBiTb 6€3 HapgaHHS abo BigKIMKaHHSA 3roam yHKLUiS OHNaWH-KepyBaHHSA ronocoMm /
rO/I0COBOr0 OHMANH-MOMIYHMKA 3aNULLIATUMETHCS NPUAATHOK AN BUKOPUCTAaHHS B 06CA3i,
rapaHTOBAaHOMY AOrOBOPOM.

(0N0COBUIN OHNAWH-NOMIYHMK AOMOBHIOETLCS NigkntoueHHsM o ChatGPT, nepeagpecytoun B
ChatGPT 3anuTtu, Ha gKi rofI0COBUIA OHNANH-NOMIYHUK He MOoXe BianoBsicTu. [Ing uboro
noctayanbHuk nocnyr Cerence GmbH nepeBipsi€, un MOXHa BiANOBICTM HA rONOCOBUI 3aNuUT. AKLWO
Hi, ronocoBui 3anuT nepeappecyeTbca B ChatGPT y tekcToBin dopmi. ChatGPT Hapcunae Bignosiab
y TekcToBin popmi noctauanbHuky nocnyr Cerence GmbH, a 3BigTM — Ha3aa B aBTOMO6inbL. Konm
BiZAMOBiAb BMBOAWTLCS B aBTOMOGINI, CTAa€ 3p03yMifo, WO BOHA € Pe3yNbTaTOM, 3reHepOBaHNM
cepsicoM ChatGPT. JaHi npo Micue3HaxoaxeHHs He nepeagpecoBytoTbcsa 4o ChatGPT nig uac
onpautoBaHHs ronocosoro 3anuty yepes ChatGPT.

KpiM TOro, 3a HassBHOCTi OHNanH-3'€AHaHHS BiabYBaETHCS aHaNi3 rONOCOBMX YBEAEHbD, LLO6 NOCTINHO
noninwyBaTN KEPYBAHHS rofIOCOM i PO3Mi3HaBaHHA rofiocy A9 BCiX KMIEHTIB. [119 LbOro BOHM
3a3BMYamN aHanNi3yrTbCs B 3HEOCOBNEHI hopMi 3a AONOMOror aBTOMATU30BaHMX Npoueayp i
CTalOTb AOCTYMHMMM AN HABUEHMX CMiBPOBITHMKIB HaWoOro noctavanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKaX i NULLE 3 METOK aHanidy Ana onTuMidauii po3nisHaBaHHS ronocy.

SK110 aBTOMOGINbL BUKOPUCTOBYETLCS B aBTOHOMHOMY PEXMWMi, FONTOCOBI JaHi ONpaLbOBYBaTUMYThCS
BMKJTIOUHO B aBTOMObini. [laHi Nnpo MicLue3Hax0aXXEeHHS He ONpaLbOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHSA ronocom / aBTOHOMHUN FONI0COBMI NOMiYHKK). [leakTnByBaTV OHNANH-(YHKLiO MOXHA B
0cobumcToMy KabiHeTi B 6pay3epi abo uepes 3acTOCyHOK. Po3ni3HaBaHHS C/1OBa akTMBALil MOXHa
[eaKTMBYyBaTH B iHDOpMaLUinHO-KOMaHAHIN cucteMi Infotainment, wo6 dyHKUiO KepyBaHHSA
ronocom / ronocoBoro NOMiyHMKa MoXHa 6yno BUKOPUCTOBYBATU NMLLE 3@ JOMOMOI Ol KHOMKK
«HaTtncHm n rosopwm».

DyHKUIA «OHNAWH-KEePYBaHHS rON0OCOM» / «rONI0COBUIN OHMANH-NOMIYHUK» HEAOCTYNHA aHOHIMHOMY
rocTo. [laHi onpauboBYyBaTUMYTbCS BUK/TFOUHO B aBTOMODII.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), 36epexeHa B cucteMi kpaiHa abo
MOTOYHE MiCL,e3HAXOAXEHHS aBTOMObINS (AKLWO HajaHO 3roay Ha OnpauoBaHHS AAHWUX MPO
MiCLe3HAXOAXEHHS AN OHNAWH-KEPYBAHHS rof10oCOM / FONI0COBOr0 OHTANH-MOMIUHUKA), BUH6paHa
MOBA iH(opMaUiiHO-KOMaHAHOT cuctemm Infotainment, Mapka aBToMob6ing, ineHTudikatop
OCHOBHOIO KOPMUCTYBaua aBTOMOGINS, KOA perioHy 1 HoMep BepCii NporpaMHOro 3abesneuyeHHs
iHpopMauinHo-koMaHgHOT cuctemn Infotainment, ronocoee BBefeHHS Ta roN0COBE BUBEAEHHS
(tinbkn gna mos EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (4715 BUKOHAHHS
AOroBopy); ANs HeOBOB'A3KOBOro ONpaLoBaHHA MOTOYHOIO MiCLIe3HAaXOAXEHHS aBTOMObINS: CT. 6
n. 1 nit. a GDPR (3roga); ans nonaTkoBux nacaxupis aBToMobinsg 6e3 gorosopy uepes MobinbHi
OHNanH-cepsicu: cT. 6 n. 1 nit. f GDPR (3akoHHWW iHTepec: BUKOHaHHS gorosopy «VW Connect»
nepea OCHOBHMM KOPUCTYBaueM); aHani3 ronocoBmx yBegeHb komnatieto Volkswagen AG,
nocTayanbHMKOM MOCAYT, @ TAKOX 3HEOCOBIeHHS rONOCOBKX YBEAEHb A9 MOAANbLION0 aHani3ly
3[IMCHIOETLCA BigNOBIAHO A0 €T. 6 n. 1 niT. f GDPR (3akoHHMM iHTepec: noninweHHs KepyBaHHS
rON0COM i PO3Mi3HABAHHS rofoCy ANS BCiX KNEHTIB).



IHwi opepxxyBaui gaHux: e.solutions GmbH, Despag-StraBBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher StraBe 376, 52070 Aachen, HiMeuuunHa (ui ogepxyBaui
ONpauboBYBAaTUMYTb NEPCOHAsbHI AaHi TifIbKM 33 HAWWM JOPYYEHHSAM i BiANOBIAHO A0 HALMUX
iHCTPYyKUin).

12. OHnanH-kepyBaHHs ronocom (VW Connect Basic) gns AMAROK, nounHaioum 3
2023 p.

Mob6inbHi oHnanH-cepicn «VW Connect Basic» gatotb oCHOBHMM kopuctyBauaM AMAROK 3mory
KOpPMUCTYBaTUCS B aBTOMOGINi Ha goJauy 4O aBTOHOMHOIO KEPYBaHHSA-TONI0COM B aBTOMObinNi Lwe n
OHNanH-KepyBaHHAM ronocoM. OHNanH-KepyBaHHSA FONOCOM AOCTYMHE B TakMX KpalHax
BignoBsigHUMM MoBamu: ABcTpisi, benbrig, LLBenuapis, Yexis, HimeuunHa, [aHig, Icnanis, ®innauais,
®paHuis, Avrnis, pedis, YropwuHa, lpnanais, ITanis, Illokcembypr, Hinepnanaun, Hopeeris,
Monbwa, Moptyrania, PymyHis i LLBeuis. Ans 3a6e3neyeHHs pyHKLiOHANbHOCTI OHNAWH-KePYBaHHS
rON0COM y rapaHTOBaHOMY JOFrOBOPOM 06Cs3i faHi NPO MiCLe3HaX0AXEHHS aBTOMO6INS
HaACUNAlOTLCS BiApa3y Nicng akTusauil MObINbHUX OHNaNH-cepBiciB y 3acTocyHKy Volkswagen. [aHi
NPo MiCLe3HaX0AXEHHS BMAANSAOTLCS Biapasy nicng BukopuctaHHs (makc. uepes 30 gHis).

Bu MoxeTe akTuByBatn hyHKUIO «KepyBaHHS rOI0COM» LUMAXOM HAaTUCKAHHS BiAMOBIAHOT KHOMKM
Ha KepMi abo 3a 4ONOMOroK KOMaHAM akTuBauil ang OpMynOBaHHA 3anuTy. 3a 4ONOMOro
KOMaHAW akTuBaLil YHKLiHO OHMANH-KePYBaHHS rOI0COM TaKOX MOXYTb BUKOPUCTOBYBATH
nacaxunpu aBToMobins. [lng BUKOPUCTAHHS CNOBa akTMBaLil B iH(OOPMaLiNnHO-KOMaHAHIN CUCTEMI
Infotainment 3anyckaeTbcs )OHOBMI CEPBIC ANS PO3Mi3HABAHHA NOrO BUMOBMSIHHS. Y feakumx
BMMaAKax MOXe CTAaTUCS Tak, Wo uer OHOBMI CEpPBIC PO3Mi3HAE COBO aKTMBALIil BUNAaAKOBO.

LLlonHo dhyHKUiO «KepyBaHHSA rOI0COM» 6yae akTUBOBAHO 33 JOMOMOrOK KHOMKK «HaTucHm n
roBopu» abo CfIoBa akTUBALIi, Ha ekpaHi iHpopMaLinHo-KoOMaHAHOI cucTtemu Infotainment 3’
ABUTbCSA rpadpiyHun cumeon. MNepesaroto «OHNANH-KePYBAHHS rONI0OCOM» MOPIBHSHO 3 aBTOHOMHUM
KepyBaHHSIM FO/IOCOM € Ninwe po3ni3HaBaHHSA ronocy B3arani Ta MOX/MBICTb KEPYBAHHS OHNAWH-
KOHTEHTOM 3a JOMOMOTrO rO/I0COBMX YBeAeHb, Hanpuknag o6'extie POl gnga Hagirauit.

Cerence B.V. ouiH0€ ronocoBe BBeAEHHS 3 BUKOPUCTAHHSAM aBTOMATM30BaHUX NPOLECIB i3 METO0
3abe3neyeHHs 3BITHOCTI Ta HAAA€ HAM pe3y/bTaTyh OLUiHIOBaHHS (6e3 ronocoBux hannie Ta
aygiodannis), AKLLO B BUKOPUCTOBYETE «OHMAWH-KEPYBAHHA ronocom». Bu MoxeTte B 6yab-akun
MOMEHT P03ipBaTh OHNAWH-3'€AHAHHA NS NiATPMMAHHSA DYHKUIT OHNaWH-KepyBaHHS roioCOM B
iH(pbopMauinHo-koMaHgHiIn cuctemi Infotainment. Y uboMy BUnagky ronocosi gaHi
OnpaLbOBYBAaTUMYTbCS BUK/THOUHO B aBTOMOBINi. B TakoX MOXeTe feakTMBYBaTU PO3MNi3HaBaHHS
CI0Ba aKTMBaUii B iH(bopMaLinHO-KOMaHAHIN cuctemi Infotainment, wo6 oHNaNH-KepyBaHHS
rO/10COM MOXHA byno BMKOPUCTOBYBATU NMLLIE 33 JOMOMOIOK KHOMNKK «HaTuCHW i roBopu». AKwo Bu
BMKOPWUCTOBYETE ABTOMOGiNb B aBTOHOMHOMY PEeXWMi, FONTI0COBI AaHi ONPaLbOBYOTbCS BUKITHOUHO B
aBTOMObiNi (QBTOHOMHE KepyBaHHS ro1oCoM).

®yHkuUig «OHNanH-KepyBaHHSA rONI0OCOM» HEAOCTYMNHA AN aHOHIMHOIO rocTs abo rocTbOBOro
KopucTyBaua. [laHi onpauboByBaTUMYTbCS BUK/TFOYHO B @aBTOMODInI.

MepcoHanbHi AaHi 3a HASBHOCTI OHNARH-3'€AHAHHS: ineHTViKauinHMA HoMep aBToMobins (VIN),
3b6epexeHa B CMCTEMI KpaiHa Ta NOTOUHA 36epeXeHa B CUCTEMI KpaiHa aBTOMObGINS, BuU6paHa MOBa
iHbopMauinHo-koMaHgHoiI cuctemun Infotainment, koa kpaiHu aBTOMObINg, ineHTMdikaTop
KOPUCTYyBaua, KOA PerioHy Ta HOMep BepcCii NporpaMHoOro 3abesneyeHHs iHpopMaLinHO-KOMaHAHOI
cuctemu Infotainment, Bawwe ronocoBse BBeAEHHS Ta rONIOCOBE BUBELEHHS

MpaBoBa OCHOBA: 7719 OCHOBHMX KOpUCTYyBauiB: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
ANS iHWKWX KOPUCTYBauiB aBTOMOGINS 1 nacaxupiB aBToMob6ins 6e3 foroBopy Npo MobinbHi OHMANH-



cepsicu: cT. 6 n. 1 nit. f GDPR (3aKOHHI iHTepecu: BUKOHaHHS AOrOBOPY NP0 MOGiNbHI OHNANH-
cepsicu)

IHwi opepxxyBaui gaHux: Cerence B.V., CBS-weg 11, 6412 EX Heerlen, HinepnaHnau. (ui onepxysaui
OMNpaLbOBYBAaTUMYTb AaHi TiNbKW 3@ HALLUMM AOPYUYEHHSM i BiANOBIAHO A0 HALLMX iHCTPYKLiN)

13. InTepHer-papio (We Connect Start, We Connect Plus, VW Connect Plus)

Y paMkax BMKOPUCTaHHSA DYHKUIiT «IHTepHeT-pagio» iHhOopMauinHO-KOMaHAHA CUCTEMA
Infotainment Hapae focTyn 4O OHOBNEHOrO KaTanory CTaHUiv i NOAKacTiB Anga pisHux MoB. Lle pae
MOX/IMBICTb MPOC/YXOBYBATW TUCAUI pagioCTaHUIv i pi3HMX eni3oAaiB NOAKACTIB uepe3 NOTOKOBE
MOBJ/IEHHS B PEXUMi OHMaNH.

MepcoHanbHi gaHi: ineHTudikauinHum Homep asTomobing (VIN), IP-agpeca
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuuHa.
(obmpBa opep>yBaui onNpaLbOBYBAaTUMYTb NEPCOHANbHI AAHI TiNIbKU 3@ HALUUM JOPYUYEHHSM i
BiAMOBIAHO [0 HALLMX iHCTPYKUiN).

14. TemneparypHi cnosiweHHs (We Connect, VW Connect Plus)*

Cepsic «TeMmnepaTypHi CNOBILLEHHA» PEKOMEHAYE OCHOBHOMY /1 FOCTbOBOMY KOPUCTYBauyaMm
HanawTyBaTK yac BMi3ay abo 3apsaanT aBTOMOGINb 32 HU3bKOT 30BHILLUHbOI TEMMEPATYpu uepes
[O0AATOK, o6 YHUKHYTM 06MexeHHSs yacy pobotu AKB uepes xonog. Llen cepBic gocTynHum sik ans
OCHOBHOTO, Tak i A/ FOCTbOBOIO KOPUCTYBAua, KO OCHOBHUI KOPUCTYBAy 6YB OCTAHHIM, XTO
BXOAMB y CUCTEMY aBTOMOGINS. Y Takum cnoci6 MoxxHa ByacHo nigirpitn AKB i 3aBasiku Lbomy
NiAroTyBaTM MOro A0 eKcnayaTauii 32 HU3bKMUX 30BHILWHIX TeMNepaTyp.

LLlo6 mMaTn 3mMory oTpumyBaTu iHdbopMaLito Npo TeMnepaTypy y Burnagi push-nosigomneHs,
HeobXiAHO 3a3paneriab AO3BOMINTM B 3aCTOCYHKY OTPMMAHHA push-noBigoMneHs.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikaTtop KOpUCTyBaua, CTaH
3apsay AKB, po3mip AKB, Temnepatypa AKB, cTaH 3apsaaHOro po3’'eMy, yuacoBa No3Hauka Noi3aku, a
TaKOX CTaH FOTOBHOCTI A0 PYXy (3anantoBaHHS KBUMKHEHO»/«YBIMKHEHOY), MiCLL@3HAXOAXEHHS
aBTOMOGINS, OUikyBaHa 30BHILUHA TeMMNepaTypa B MiCLLe3HAXOAXEHHI aBTOMO6INS (o6csr
OnpaLbOBYBaHMNX NEPCOHANBHUX AAHUX MOXE BYTU 3MEHLLEHO 3aNeXHO Bifi BEPCIi MPOrpaMHoOro
3abe3neueHHs).

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang ocHOBHOro KopucTyBaya (415 BUKOHAHHS LOrOBOPY);
ANS1 KOXKHOTO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HapaHHS

cepBicy B aBTOMObiNi 32 4OroBOPOM A1 FOCTbOBOI0 KOPUCTYBauva)

IHWi opep)XyBaui gaHMX: HeMae

15. Plug & Charge (We Connect, VW Connect)

Cepgic «Plug & Charge» nponoHye kopuctyBauam aBTOMObINIB MOXNUBICTb iHiLiOBAaTM npouecu
3apsaXKaHHSA 3a 4ONOMOroK aBTOMAaTU30BAHOMO Npouecy aBTeHTUdiKauii WAgxXoM nig'eqHaHHS
3apsiAHOro kabenio.



Y xopai iHcTanauii i peiHcTanauil cepTudikata aBToM0b6ing T1a JOroBopy, KpiM igeHTudikauinHoro
HoMepa aBToMobing (VIN) onpauboBytoThCS iHWI AaHi Npo BUKOpUCTaHHSA IT (Hanpuknag, iHaekc
36epiraHHs cepTudpikata gorosopy abo gaHi Npo TpaH3akuii).

Mig yac aBTeHTUIKaLil Ha TPOMAACbKUX 3apAAHUX KOMOHKAaX AOAATKOBO ONPaLbOBYOTLCS AAHi
[OroBopy (Hanpuknag ineHTudikauinHmm Homep ceptudikata 4OroBOpy), AO3BONSAOUM
NOCTayanbHUKY TAFrOBOro CTPYMY 3A4iMCHIOBATM B3aEMOPO3PaxyHOK 3a NpoLeaypy 3apsaxXaHHS.

[ns aBTeHTUIKAUIT Ha NPUBATHIN HACTiHHIK 3apsaaHin ctaHuil Wallbox Takox nepefatotbcs gaHi
npo BukopucTaHHs IT (Hanpuknap cepiviHui HoMep cepTudikaTta aBTOMObINS) Ha NPUBATHY HACTIHHY
3apapHy cTaHuito Wallbox.

MepcoHanbHi gaHi: ineHTudikauinHum Homep aBTomMobing (VIN-koa), aaHi Nnpo BukopuctaHHs IT
(Hanpwuknap cepiviHnin HOMep cepTudikaTa aBTOMObINS, iHaekc 36epiraHHa cepTudikaTa LOrOBOpY,
[AHI Npo TpaH3akuii), aaHi gorosopy (Hanpuknag, ineHTMdikauiiH1A HoMep AOroBOpPY Npo
3apspHum ctpyM (EMAID))

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (BuKOHaHHA gorosopy)
IHwi ogepXyBaui gaHmx: Hubject GmbH, EUREF-Campus 22, 10829 Berlin, HimeuunHa.

Lllogo onpautoBaHHS faHMX ONepaToOpOM 3apsaaHOI KOSTOHKM, NOCTAaYafibHUKOM TSFOBOIro CTPYMy 1
NMoCTayanbHMKOM HACTIHHOI 3apaaHoi cTaHuii Wallbox npocrMo Bac 03HanOMUTKCS 3 IXHIMK
NONOXEHHAMM NPO 3aXMUCT AAHUX.

16. Buknuk texHiuHoi gonomoru (We Connect, VW Connect)*

BuKNMK TEXHIYHOT LOMOMOrM MOXe iHIiLitOBaTUCS NOAISMU MOTOMKM (3i CBITIHHSAM ab0 6e3 CBITIHHS
nonepegyBanbHOI NaMnu), @ TAaKOX HE3HAUYHUMU ABAPINHUMU MOLIKOAXEHHSAMM HIXKUE NOpora
CNpaLoBaHHS CUCTEM YTPUMAHHS NacaXupiB (SK-0T MOAYLWKN 6e3nekn N HaTAryBau peMeHs
6e3neku). AKLWO NpUCTPIN KepyBaHHSA NOAYLWKOK 6e3nekn BUSIBUB Takui yaap, iHpopMauinHo-
KoMaHAHa cuctema Infotainment nponoHye kopucTyBauy aBTOMObGINs 3AiNCHATU ayAio3B'a30K i3
CEPBICOM EKCTPEHOr0 BMK/IMKY ab0 3 CEPBICOM BUKIIMKY TEXHIYHOT fJonoMoru. BusHaueHi faHi, Sk-oT
KOMMnekTalis aBToMO6iNng, nepenatoTbCs aBTOMATUUHO, LWO6 HagaTu NiATPUMKY CNiBPOBITHUKAM
CNy>X6M BUKNIMKY TEXHIYHOI JONOMOrK /A 3a NOTPe6bun eBakyaLiiHOro NiANPUEMCTBA, abu MaTu 3Mory
WBKUAKO ¥ eheKTUBHO HaaaT 4ONOMOrY.

Mu onpaubOBYEMO BaLLi faHi AN BAOCKOHANEHHS HALMX NPOAYKTIB i bisHec-npouecis,
PyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIi€HTIB, ONTUMi3auii KOPUCTi AN KNIEHTIB, a
TaKOX ANs YCYHEeHHs1 aedekTiB npoaykTy. My aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NMPOAYKTIB i 3abe3neyeHHs 9KOCTi BUKIMKY TEXHIYHOI JOMOMOIHY, @ TaKOX W06 YHUKHYTU nepeboiB um
3aTPMMOK y Npoueci onpauoBaHHA 3anuTiB. Hanpuknaa, My nepeBipsSeEMO NOMUMIKK Nif Yac
nepeaaBaHHS AaHMX BallOMy CEPBICHOMY NapTHepPY (Hanpuknag, HEMOBHI AaHi abo 3aTpuMMKK Nig yac
nepecunaHHs AaHux), Wob nepegyacHo BUSBUTM N YCYHYTH iX. Lle o3BoNsie HaM HapaBaTy
HaWNINWWN CepBiC, OPIEHTYHOUNCh HA KJTIEHTA, @ TAaKOX MiABULLNTIA 3aA0BONEHICTb KIIEHTA
undposmmMu cepsicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NepecunaroTbCsa iMnoprepy,
BiANOBIAaNbHOMY 3a Bally KpaiHy, AN KOHTPOIO Ta BAOCKOHANEHHS NpoueciB, Hanpuknag, 3a
pPaxyHOK ayAuTiB AKOCTi. 3a3HaueHi BULLe faHi byae BuaaneHo nicns n'satu pokis (y HaBeaeHux gani
KpaiHax uewn CepBiC He MIATPUMYETLCS; TYT € BUK/IFOUHO BiAMOBIAb 3aNMCAHNM NOBIAOMIIEHHAM:
Anb6aHis, ManbTa, YkpaiHa, MisHiuHa MakepoHis, Cepbis, Kinp).

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), Homep TenedoHy SIM-kapTu,
B6YAOBAHOI B aBTOMOGIiNb, 3BaHHS, 3BEPHEHHS, Npi3BuLLe, AaTa HAPOAXKEHHS, aapeca, KpaiHa, HoMep



TenedOoHy, appeca eNeKTPOHHOI NOLWTKW, AePXABHMUI PEECTPALIINHMI HOMEP, AaHi aBTOMObINS
(Mapka, npobir, 3anMWKOBKI 3anac X0A4y, Ha3Ba MOAeNi, MOAENbHUN PiK, KOMip, KOpobka nepepau,
TUN NPUBOAY, PiK BUNYCKY, TUM aBTOMO6iNS, 0CO6NMBOCTI KOMNAeKTauii), AAHi NPO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMNaHii 3asBHMKa npo AT, ctpaxoBui HoMep 3aaBHMKa npo OTI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHii iHWoro yuacHuka ATM), paHi npo Bunapok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, yvac 4TI, nyckoBun NpUCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
NONOXEHHS aBTOMObINS, NpaBUNbHICTb AaHNX GPS, HanpaMoK pyxy, XapakTep NOLWKOAXEHHS, AaTa
3aCBiAYEHHS NOLWKOAXEHHS, MONepeaHin po3paxyHoK LWKOAM, AAaTa HACTYNHOro CEPBICHOrO
06CNyroByBaHHS, OCTAHHE CEPBiICHE 06CYroByBaHHS), B OKPEMUX BMNAAKaX — AOAATKOBI
nepcoHanbHi faHi, aKi KOpMCTyBay aBTOMOGINSA HaJa€ Nig yac po3MOBU (TEPMiH BUAANEHHS

24 roAnHN: CTOCYETLCS BUKHOUHO AAHMX, NepefaHux cny>x60t TeXHIUHOT LONOMOrK A0 Kon-
LEeHTPY); ANg ONpautOBaHHA JaHUX y paMKax aHani3y:

ineHTMdikauinHUM HoMep aBTOMOGINS, kaTeropis NoTpebu B cepBicCHOMY 06CNyroByBaHHi, Aata
HaACUNaHHS Habopy AaHMX NPO BUKINK TEXHIYHOI JOMOMOrK, BUBPaHUI CEPBICHUI NapTHeP,
iHcbopMaLisi Npo y3roaXeHur 3anuc Ha 06CcyroByBaHHS. BignoBigHMIM cepBicHMI NnapTHep
[OAATKOBO NepefaE Taki AaHi: ineHTMdikauinHnn HoOMep aBTOMODINS, YaC NPUAHATTSA 3a89BKM, Yac
3BEPHEHHS 1 UaC 3aBEPLUEHHS 3a9BKM (TEPMIH BUZANEHHS 5 poKiB: CTOCYETLCA BUK/FOUHO AaHUX, LLO
ONpauboBYIOTHCS A5 BAOCKOHANEHHS NPOAYKTIB i 6isHec-npouecis).

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47151 BUKOHAHHS
porosopy); c1. 6 n. 1 nit. f GDPR ang KOXHOro iHWOoro KOpUcTyBaya aBTOMOb6IiNS, BK/THOUHO 3
AQHOHIMHMM rocTeM (3aKOoHHi iHTepecu: BukoHaHHa gorosopy «VW Connect» nepea 0CHOBHUM
KOPMUCTyBaueM); ANS ONPaLOBaHHS AaHMX Y paMkax aHanisy: ¢t. 6 n. 1 nit. f GDPR (3akoHHi
iHTepecu: BOOCKOHANEHHS NPOAYKTIB i 6isHec-npouecis, PyHKLIOHANbHOCTI BUKIINKY TEXHIYHOT
AONOMOTM AN KNIEHTIB; ONTUMI3aLisa KOPUCTI ANS KNIEHTIB; yCyHEHHS aedekTiB MPOoAyKTY; KOHTPOsb
i BOOCKOHANIEHHS NPOLEeCiB y TOPriB/i; NiABMLLEHHS 3aA0BONIEHOCTI KJliEHTA CepBicamum).

IHwi ogepxyBaui gaHmx: ARC Europe S.A., Avenue des Olympiades 2, 1140 Briissel, benbris, a6o
YNOBHOBAXXEHUN HUM MiCLLeBMIA NOCTAYaNbHUK NOCNYT; 3a NoTpebu cepeicHui napTtHep Volkswagen
abo cnyxba eBakyauii, a TaKOX 3a 3rofoH0 iXHS CTPAaXOBa KOMMaHis. Y paMkax aHanisy faHi
nepepatoTbcs o komnaHrii CARIAD SE, Major-Hirst-StraB3e 7, 38442 Wolfsburg, HimeuunHa (CARIAD
SE onpauboBye AaHi TiNbKK 32 HALWWM JOPYYEHHSIM i BIANOBIAHO 0O HALIMX iIHCTPYKUIN).

bes cepsgiciB «VW Connect» abo konv aBTOM0O6iNb BUKOPUCTOBYETLCS B aBTOHOMHOMY peXuMi, abo
KON CepBiC JeaKTMBOBAHO uepes3 A0AATOK, BUKIUK TEXHIUHOT 4ONOMOIM 3aNMLWAETLCA 4OCTYMHUM B
aBTOHOMHOMY pPeXWMi, 0O4HAaK aBTOMATMUHe nepefaBaHHs AAHUX i3 aBTOMOGINS A0 KON-LEHTPY B
LUbOMY BUMNAAKY He BiabyBaTMMETbCS.

17. 3BiT npo TexHiuHui ctaH aBToM06ing (We Connect, VW Connect)
JoCTynHiCTb 3aneXunTb Bif BepCii NporpaMHoOro 3abesneyeHHs

«3BIiT NPO TEXHIYHUI CTaH aBTOMOGINA» NOBIAOMISIE OCHOBHOIO 1 FOCTHOBOIO KOPUCTYBauiB Npo
MOTOUHMI CTaH aBTOMOGINs. KpiM TOro, OCHOBHUI i FOCTBOBMI KOPUCTYBaui MOXYTb Nepernsaaatu
BMOpPaHi nonepeaxyBasnbHi NOBIAOMIEHHS aBTOMOGiNA Ta/abo MOXNMBI NOTpebyn B 06CNyroByBaHHI
B 0COb6MCTOMY KabiHeTi y bpay3epi n y nogaTky. BupiwanbHMMuy € nuwie nonepeaXeHHs Ta
NOBIAOMIIEHHS NPO HECMPABHOCTI B aBTOMObini.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), npobir, yac 4o HaCTynHOro
TEXHIYHOro 06CNyroByBaHHS, MonepeaxXyBanbHi NOBIAOMNIEHHS



MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
ANS KOXKHOrO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi 32 LOrOBOPOM OCHOBHOMY 1 FOCTbOBOMY KOPUCTYBauaM)

IHWi opep)XyBaui gaHux: HeMae

18. CraH aBTOMObGing, 3okpemMa aBepen Ta ocBitneHHs (We Connect, VW Connect)

®yHkuia «CTaH aBTOMObINA» [O3BONISIE OCHOBHOMY KOPUCTYBayeBi 1 FOCTbOBOMY KOPUCTYBayYeBi
6aumnTy pi3Hi JaHi Npo CTaH aBTOMOGINS B 3aCTOCYHKY.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), cTaH BikOH i ABepen, CTaH
LLeHTPaNIbHOr0 3aMKa, CTOSAHKOBUX BOTHIB, MO3HauKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN KOXHOrO iHLWOro KoprcTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepBicy B aBTOMObini 3a AOroBOPOM OCHOBHOMY 1 FOCTbOBOMY KOPUCTYyBauam)

IHWi opep)XyBaui gaHuX: HeMae

19. Micue napkyBaHHs (We Connect, VW Connect)*

«Micue napkyBaHHSA» AO3BONISE OCHOBHOMY KOPUCTYBayeBi BUKIMKATN OCTAHHE BigoMe
MiCLLe3HAXOAXEHHS aBTOMObINS, 9K O BiH € OCTAaHHIM aBTOPM30BaHMM KOPMUCTYBaueM B aBTOMOGIN.

Micue napkyBaHHS [JOCTyNHe OCHOBHOMY KOpucTyBaueBi B goaatky Volkswagen, Tinbku siKwo BiH
6yB OCTAHHIM aKTUBHMM KOPUCTYBaueM aBTOMOGINS. IKLLO aBTOMOGINbL NAapKy€e roCcTbOBMM
KOPUCTyBay ab0 aHOHIMHUM TiCTb, MiCLLE3HAXOAXKEHHS B CEHCi cepBicy «Micue napkyBaHHSA» He
nepepaeTbCs.

CepsBic MOXHa peakTMByBaTh byab-KONM B aBTOMObINi uepes HanawTyBaHHS KoHdigeHUirnHoCTi. [Ing
LbOro MOXHa [eakTUBYBATW AATY MiCLLE3HAXOAXEHHS B HAaNaWTYBaHHSAX KOHiaeHUINHOCTI nepen
MOYaTKOM MOi3aKM abo nepesn BUXOAOM 3 aBTOMObGINS. TakMM UMHOM, AaHi NPO MiCLe3HAXOAXKEHHS
He OnpaubOBYBaTMMYTbCS B CEHCI cepBicy «Micue napkyBaHHS».

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBToMobing (VIN), noTouHe Micue napkyBaHHS (3
TOUHICTIO O MEeTPaA) NiJ YacC BUMKHEHHS aBTOMOGINA (BUMMaHHS KNtoua, HATUCKAHHS KHOMKK CTapT
/cTon)

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
[N9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 ,OrOBOPOM OCHOBHOMY KOPUCTYBaueBi)

IHWi opep)XyBayi AaHNX: HeMaE

20. Streaming & Internet: notoxosi MynnTumenia (We Connect Plus, VW Connect
Plus)

3a ponomoroto yHkuUii «[ToTOkOBI MynbTUMegia» MOXHa KOPUCTYBATMUCS PiSHUMK CepBicaMm
NMOTOKOBOI Mepeaayi My3uku B aBTOMObini 6e3nocepeaHbo B iHOOPMALiINHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMK KiHLEBMI NPUCTPIN. [Ing ubOro OCHOBHMWM
KOPMCTYBay Ma€ CNoyaTky 3aBaHTaXXUTWU W iIHCTanoBaTH BiANOBIAHWNI 3aCTOCYHOK NOTOKOBOI
nepepadi (Streaming) uepes marasuH In-Car Shop.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Mapkep aBTeHTUdiKauUily
nocTayanbHMKa CepBicy NOTOKOBOI nepepadi, IP-agpeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHWi opepXyBaui gaHUX: BiaNOBIAHMIA NOCTavanbHMK NOTOKOBOI Nepeaaui [1ns onpauoBaHHS faHUX
y paMKax BiANMOBIZHOro CepBiCy NOTOKOBOr0 MOBMEHHS (Streaming) MONOXeEHHS NPO 3aXMCT AAHUX
CTOCOBHO LbOr0 CEPBICY € BUPiLIaNbHUMMU.

21. Nepconanisauia ounaitH (We Connect, VW Connect)

3a [onoMOoroto L€l PyHKLIT OCHOBHUM | FOCTbOBMI KOPUCTYBaYi MOXYTb 36epertu iHaMWBIiayanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTn ix i3 coboto» B iHWi aBToMO6INi Volkswagen, ocHaweHi
MO6inbHUMU oHNanH-cepeicamu «VW Connect». HanawTyBaHHA UNCNEHHUX CUCTEM aBTOMObINS
36epiratoTbCa aBTOMATMUHO i 3a1€XHO Bif KOMNekTauil, Big CMAiIHb, A3epKan, OCBITNEHHS W
KOHAMUIOHEepa A0 CUCTEM AOMOMOrU BOJIEBI.

MepcoHanbHiI AaHi: ineHTUdikauinHun HoMep aBToMo6ing (VIN), noTouHi nepcoHanbHi
HanawTyBaHHS aBTOMOGINS (30KpeMa cuiiHb, A3epKan, OCBITNEHHS, KOHAULIOBAHHS, HAaNaLWTyBaHHS
CMCTEM AOMOMOIM BOAIEBI), BOCTAHHE BUKOPMUCTOBYBAHI PafioCTaHLii/3aCcTOCYHKN, HEOBXiAHI
MeTajaHi Ang nepepaydi napaMeTpiB HanawwTyBaHHA (Hanpukniag ineHTudikaTop NnapameTpa,
BiZLOMOCTi NPO 3MiHN, HOMEPW BEPCil | MO3HAUKM yacy).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi AaHNX: HeMaE

22. In-Car Shop/iHTepHeT-MarasuH (ROCTYNHUIA y BCiX nakeTax)

OCHOBHMI KOPMCTYBAu MOXe NpPMAGATK Taki NPOAYKTK, SIK, HANPUKNAL, MOBiNbHI OHMANH-CcepBicHK,
abo NoJoBXUTK Nepioa BUKOPUCTAHHA MOBiNbHMX OHNanH-cepeiciB uepe3 cepsic «In-Car Shop
/IHTepHeT-MarasuH».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep aBToMobins (VIN), KOHTaKTHI AaHi, AaHi LOroBopy, AaHi
KpeauTHOI KapTku/gaHi ans onnatu uepes PayPal, paHi npo reorpadiuHe po3TawyBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA gorosopy)

IHwi opepXyBaui gaHux: arvato Distribution GmbH, Gottlieb-Daimler-Strasse 1, 33428
Harsewinkel, HimeuuuHa; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030
Strassen, JltokceMbypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, bonrapis

[laHi kpeanTHUX KapToK abo nnaTtexiB uepe3 PayPal 6yne HagicnaHo koMnaHieto J.P. Morgan
Mobility Payments Solutions S.A. TakuM opepxyBauam: Concardis GmbH, Helfmann-Park 7, 65760
Eschborn, Taunus, HimeuunHa (y pa3i cnnatu kpeautHoto kapTtkoto); PayPal (Eepona) S.a.r.l. et Cie,
22-24 Boulevard Royal, 2449 Luxemburg, JTtokcembypr (y pa3i cnnatu 3a gonomoroto PayPal)

23. KepyBaHHs cepBicaMu (B ycix nakerax)

®yHkuis «KepyBaHHSA cepBicaMu» [03BOJISIE OCHOBHOMY Ta rOCTbOBOMY KOPUCTYBayaM BMUKATU 1
BMMMKATU JOCTYMNHI B aBTOMOGINi OHNanH-cepBicy 1 OyHKLIT aBTOMObINS, a TakoX OTpUMYyBaTy
[OKagHy iHpopMaLito Npo 3aMOBMEHI NAKeTH CEPBICIB i iXHIM TePMiH Aii.



KpiM TOro, MOXHa BUKOHYBATM iHAMBIAYyaNbHi HANALWTYBaHHA KOHMIAEHUIMHOCTI (3a HAsBHOCTI B
aBToMObini). Lle na€e 3Mory KOHTpPONIOBATH AaHi, WO MOXYTb ByTn nepenaHi 3 aBToMobins. Kpim toro,
npuabaHi n aktueoBaHi yHkuUiT «Upgrades», a Takox 3actocyHkn In-Car-App Bipobpaxatotbcs B
ocobucToMy kabiHeTi B 6pay3epi. KpimM Toro, kopuctysau aBToMo6ins OTpUMaEe B 3aCTOCYHKY
iHbopmauito, skwo BiH He Mae niuensii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), cTaH akTuBauii cepeicis, piBeHb
KOHpiaeHUinHOCTI (3anexHo Big moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ana BukoHaHHA forosopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR pgnga indopmMauii, skwo Hemae niueHsiit VW Connect (3aKOHHI iHTepecu: peknaMHa
iHcbopMauist ang knieHTiB)

IHWi ogepXXyBaui gaHnX: HeMae

24, OunanH-nowyk 06'exriB POl (We Connect Plus, VW Connect Plus)*

®yHkuia «OHnanH-nowyk 06'ektiB POI» fo3BONSE 30iNCHIOBATM NOWYK 6YAb-SKOTO NMYHKTY
npusHaueHHsa B €Bponi um MiBHiYHIN AMepuLli uepes iHopMaLiNHO-KOMAHAHY CUCTEMY
Infotainment. [1ng uboro poctynHa 6a3a gaHuXx i3 MiNbUOHaMM 3aNKCiB, @ TAKOX ONTMMi30BaHa
nowykoBa cuctema. KpiMm T0ro, 3a UMMM NyHKTaMN NPU3HAUYEHHS HAJAETbCS LWOAEHHO OHOB/IOBAHA
iHdbopMauisi, Hanpuknag, roaMHM poboTn abo LiHW.

MepcoHanbHi AaHi: IP-agpeca aBTOMOb6INS, Micue3HaxoaXeHHs aBToMobins, TilelD perioHy HaBkosno
aBTOMOb6iNg, nowykosmir 3annuT 06'ekTy POI (kaTeropis, WwWykaHUn TekCT Ta 061acTb NOLWYKY)

MpaBoBa OCHOBA: /19 OCHOBHMX i FOCTbOBMX KOPMCTYBauiB: cT. 6 n. 1 nit. b GDPR (ana BukoHaHHS
[OroBOPY), ANS KOXHOTO iHWOro kopuctyeaya: 1. 6 n. 1 nit. f GDPR (3aKOHHI iHTepecun: HajaHHS
cepeicy B aBTOMOGiNi 3a JOroBOPOM)

IHwi opepxysaui gaHnx: HERE Europe B.V., Kennedyplein 222- 226, 5611 ZT Eindhoven,
Higepnanan; Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMmeuunHa. (ui
OAep>KyBaui onpauboBYBAaTUMYTb NEPCOHANbHI AaHi TiNbKKW 33 HALWIWM JOPYUYEHHSIM i BiANOBIAHO A0
HaLMX iIHCTPYKUiNn).

25. 'padik rexo6cnyrosyBaHHs (We Connect, VW Connect)

Akwo cepsic «Ipadpik TexobcnyrosyBaHHsA» 6yN0 akTUBOBAHO OCHOBHUM KOPUCTYBaueM, CEpBICHUN
napTHep Volkswagen (a6o 3a noTpebu gunep um Kon-LeHTp, yNOBHOBAXEHUN CEPBICHUM
napTHepoM Volkswagen) 3B'3yBaTMMETLCS 3 HUM Y Pasi HasBHOCTIi NOTPe6bU B CEpBiCHOMY
06CNyroByBaHHi (3aMiHa 0NMBU, iIHCNEKUiNHI CepBicK Ta NonepeaXyBasnbHi NOBILOMNEHHS, BUBPaHi
Volkswagen AG) 3 MeTOK 3anuncyBaHHS Ha NPOXOLXEHHS CEPBICHOro 06CNyroByBaHHA BUBpPaHUM
KaHanoM 3B'3Ky (€N1eKTPOHHOO MOLITO Un TenedoHOoM).

Ang ipeHTudikauii pedekTiB NPOAYKTY N YCYHEHHS HEAONIKIB HAa3aA HAACUMAETbCS TAaKOX CTaH
3anuTiB Ha cepBiCHe 06CNYroByBaHHSA A0 CYX6w, WO iHiuitoBana ix. Taka 3BOpOTHa nepefava aae
3Mmory Volkswagen AG cBoeyacHo igeHTudikyBaT 360i NpoueciB i MOB'S3aHi 3 HUMU NPUUKHMN.

SKLL10 3a3HAaUEHN OCHOBHUM KOPUCTYBaueM CEPBiCHWI NAPTHEP NPUMNUHSE AigNbHICTb ab0 binbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTINHOro Ta TexHiyHoro obcnyrosyBaHHa Volkswagen, a
OCHOBHWI KOPUCTYBAU e He BUH6paB iHWOro cepeicHoro naptHepa Volkswagen, agunep,
BiANOBIAANbHMUI 32 BiANOBIAHY KPAiHY, 3B'9XETbCS 3 HUM y pa3i NoTpebun B CepBiCHOMY
06CNyroByBaHHi Ta 3aNPOMNOHYE 3anuc y BiANOBIAHOro cepeBicHoro naptHepa Volkswagen.



[lng BAOCKOHaANEHHs HalMX NPOAYKTIB i 6isHec-npouecis, yHKUiOHany rpadika
TeX06CNyroByBaHHS AN KIiE€HTIB, ONTUMIi3aLil KOPUCTi ANS KNIEHTIB, @ TAKOX ANS YCYHEHHS
pedekTiB NpoOAYKTY MU OMpPaLbOBYEMO AAHI BALLIOro 3anuTy HA 3aMuUC Ha CepBiCHE 06CNYroBYBaHHS.

Mu aHani3y€eMo Balli 3a3HAUYEHi BULLE JaHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3abe3neueHHs
SKOCTi 3anNuUTy Ha 3anunc Ha CepBiCHe 06CNYroByBaHHS, @ TaKOX LWO6 YHUKHYTM NepeboiB un
3aTPMMOK y Npoueci onpautoBaHHA 3anuTiB. Hanpuknaa, M1 nepeBipsSeEMO NOMUMKK Nif Yac
nepefaBaHHS faHUX BaLLOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Nifg Yac
nepecunaHHg AaHux), Wob nepefuyacHo BUSBUTM N YCYHYTH iX. 3aBASKM LLbOMY MU MOXEMO
SIKHanKpaLle 3af0BONbHUTU BaXaHHS KNi€EHTA B CEPBICHOMY 06CNYyroByBaHHI Ta NiABULLNTH
330BONEHICTb KNi€EHTA LU POBUMU CEPBICAMM.

Kpim TOro, Bka3aHi aaHi nepeaapecoByOTLCA AUNepY, BiANOBiAanbHOMY 3a BigMNoOBigHY KpaiHy (ans
HimeuyunHm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 kepyBaHHS npouecaMu 1
YyOOCKOHANIeHHS NPOLECiB, HaNpuUKag, 3a AONOMOro ayAuUTIB SKOCTI. 3a3HaueHi BULLe AaHi byae
BMAANEHO nicng n'atu pokis..

OCHOBHUMI KOPUCTYBay MOXe aeakTuByBaTu yHkuUito «[padik TexobcnyroByBaHHS» Ta NoB'A3aHe 3
Hel nepeaaBaHHs faHMX WOAO NOTpebu B CepBiCHOMY 06CNyroByBaHHI B 0COBMCTOMY KabiHeTi B
6pay3epi abo B HanawWTyBaHHAX 3aCTOCYHKY, @ TAaKOX BMOPATKH, 3MIHUTK UM BUAANUTI BaXkaHW
KaHan 3B's3Ky abo 6axaHoro cepsicHoro napTHepa Volkswagen.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
ineHTUikaTop 3anuTy, NOAIA, WO BUKINKAE NepeaaBaHHa JaHnX (Hanpuknag, nesHa notpeba B
ob6cnyroByBaHHi), Npobir, Mapka, MOAenb, MOAENbHUI PiK, 6yKBEHEe NO3HAUEHHS OBUrYyHa, bykBeHe
NMO3HauUeHHsa KOPObKK Nepefay, NePioANYHICTb IHCMEKLINHOro CepBicy, NEPIOANYHICTb 3aMiHM ONUBHY,
nonepepaXyBasibHi NOBIAOMEHHS, MO3HAUKa Yacy, Yac NnonepeaxyBasnbHOro NOBIJOMNEHHS
nonepea>yBanbHOK NaMMo0, 3BEPHEHHS, TUTYN, iM's/npi3BuLle, baxaHun kaHan 3B'a3ky (TenedoH
/enekTpoOHHa NOLLITA); ANA ONpPaLOBAHHS AAHWX Y paMKax aHanidy: ineHTudikauinHum Homep
aBTOMOGINg, KaTeropisa NnoTpebu B CepBiCHOMY 06CNYroBYBaHHI, AaTa HAACMNAHHS 3aNUTY Ha
3aMnCyBaHHS Ha MPOXOAXEHHS CEPBICHOro 06CNyroByBaHHS, BUOPaHMI CEPBICHMI NapTHep,
Yy3roAXKeHi aaTta v yac cepBicHOro obcnyrosyBaHHs. KpiM Toro, BignoBigHUM CEpBiCHUN NapTHep
nepenae HaM Taki AaHi: ineHTMdikauinHMn HoMep aBTOMOGINS, YaC NPUNHATTS 3a9BKK, Yac
3BEPHEHHS Ta Yac 3aBepLUEHHS 3as9BKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO kopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHs gorosopy),
3a neBHMX 06cTaBmH cT. 6 n. 1 nit. f GDPR (ans noBTOpHOI Nepepaui CTaHy 3aNnUTy Ha CEpBiCHe
06CNyroByBaHHS 3 MeTO0 ifeHTUdikauii, aHani3y n ycyHeHHs1 aedekTiB NpoayKTy/Heponikis, a
TakOX Ans nepepadi AaHWX BianoBiAanbHOMY Annepy, Ko BU6paHUN CepBiCHUIA NapTHep
NPUNUHUB AiSNbHICTb ab0 Binblle He Kepye CEPBICHUM NiANPUEMCTBOM FAapPaHTIMHOIO 1 TEXHIYHOTO
obcnyrosyBaHHs Volkswagen; auB. BuLe); AN KOXHOIO iHWOro KOpMCTyBauya aBToMobins: c1. 6 n. 1
nit. f GDPR (3aKOHHi iHTepecun: HapaHHA CepBicy B aBTOMOGINi 3a 4OrOBOPOM); ANst ONpaLoBaHHS
BAHWX Y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3aKOHHi iHTepecn: BAOCKOHANeHHS 6i3Hec-npouecis,
chyHkuioHany cepsicy «['padik Texob6cnyroByBaHHsA» ANs KIi€EHTA; ONTUMI3aLia KOPUCTI NS KNIEHTIB;
YCYHEeHHS aedekTiB MPOAYKTY; KepyBaHHA NpoLecaMu N yAOCKOHANEHHS NpoueciB y TOPriBAi;
NiABMLLEHHS PiBHA 3a40BOJIEHOCTI KJTiEHTIB CEpBicaMu)

IHWi ogepXxyBaui gaHMX: MV NepefaEeMo 3anuT Ha 06CNyroByBaHHS BU6PaHOMY OCHOBHUM
KOPUCTyBaueM CepBiCHOMY MapTHepy abo aunepy, BianoBiganbHOMY 3a BiANOBIAHY KpaiHy, 3a
MeBHMX YMOB YMOBHOBaXXE€HOMY KOM-LEeHTPy cepsicHOro naptHepa Volkswagen a6o
yNOBHOBaXX€HOMY aunepy cepsicHoro naptHepa Volkswagen (y pa3i BNOBHOBaXeHHS CEPBICHUM
napTHepom Volkswagen BignoBigHUM kon-ueHTp abo BiaNoOBIAHWY AMNep onpaLbOBYyBaTMME AaHi
TiNIbKW 32 JOPYYEHHAM i BifMOBIAHO A0 iHCTPyKUin cepBicHoro naptHepa Volkswagen); y pamkax
aHanisy paHi byne nepepaHo komnaxii CARIAD SE (Major-Hirst-StraBe 7, 38442 Wolfsburg,



HimMeuunHa) sk HawoOMy onepaTopy AaHuUX. AKLWO BUOpaHWUA CEPBICHW NAPTHEP NPUMMUHUB CBOKO
BiSiNbHICTb A60 BinblLue He Kepye CepPBiICHMM NiANPUEMCTBOM rapaHTIMHOIO N TEXHIUHOIO
obcnyrosyBaHHsl Volkswagen, Volkswagen Deutschland GmbH & Co. KG (Berliner Ring 2, 38440
Wolfsburg, HimeuuuHa) pgistume Big Halworo iMeHi ik onepaTtop AaHMXx.

SKLLO OCHOBHMI KOPUCTYBay BMOPAB NPiOPUTETHOrO CEPBICHOIO NAPTHEPA, KM PO3TALLOBYETHLCS
Ha TepuTopii HimeuuunHu, Benukoi bputanii, Itanii, ®panuii, Anowii, [pnangaii, Yexii, lcnaHii (8 ToMy
umcni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, YropwuHu, Cepbii, JaHi,
®innaugii, Ectonil, Nateii, lluteu, CnoseHii, PymyHii, bonrapii, CnoBauunHu, INpeuii, NMoptyranii,
Hopgerii, JTlokceMbypry, AscTpii, Hinepnanais, YopHoropii, bocHii i FepuerosuHu, Xopearii, AnbaHii,
MiBHiyHOT MakepoHii, ManbTn, Kinpy 1 lcnanaii, Volkswagen AG 3anyuntb Takux onepatopiB AaHWX:
Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2, 38440 Wolfsburg,
HimeuumnHa) Ta Salesforce.com Germany GmbH, Erika-Mann-StraBBe 31, 80636 Miinchen,
HimMeuumnHa. Y 3B'13Ky 3 3anyuyeHHAM OonepaTopiB AaHUX HEMOXINBO BMKTIOUMTM OTPUMAHHS JOCTYNYy
[0 OaHux cybonepaTtopaMu AaHMX, po3TalloBaHMMM 3a MexaMmu €EC/EE3. [ing 3abe3neueHHs
HaANEeXHOro piBHA 3aXMCTy BalMX NepCoHanbHMx aaHux koHuepH Volkswagen AG 3axuwae taky
nepefauy AaHWX BiANOBIAHWMM rapaHTiaMu Ta/abo 3a NnoTpebun 3060B'3y€ CBOIX ONEPATOPiB AaHUX
pobuTn ue. KpiM TOro (SKWwo Luboro BMMarae 3aCToCOBYBaHe 3aKOHOLABCTBO B Chepi 3aXUCTy AaHKX),
BXXMBAKOTbCA AOAATKOBI 3aX0AM 3aXMCTy (Hanpuknag, wudpyBaHHS Ta JOAATKOBI AOTOBIpHI
MONIOXEHHSA) ANS 3abe3neueHHs HaNeXHOro pPiBHA 3aXMCTy NEPCOHANbHUX AaHUX. SKLWO onepaTopu
[aHux abo cybonepaTopu faHux, siki po3TawosytoTbcst B CLUA, cepTudpikoBaHi 3a PaMkoBOO yroaoto
Mixx €C i CLLUIA npo 3axucTt paHux, 3actocoByeTtbcs piweHHs €C-CLUA npo pocTaTtHicTb 3axogis, i CLUA
BBAXAOTbCS B LLbOMY BiAHOLIEHHI 6€3MeUHO0 TPEeTbOH KPaiHOI0.

26. OntumMizoBane BukopuctaHHs AKB (We Connect, VW Connect)

DyHKUis IHDOPMY€E OCHOBHOIO KOPUCTYBAua 3aCTOCYHKY, KON MEBHi ANCTAHLUINHI CNyX6M He
MOXYTb BUKOPUCTOBYBATUCSA uepe3 3aHn3bknn piseHb 3apsay AKB 12 B. Kpim Toro, yHKkuis Hapae
MOX/MBICTb OCHOBHOMY KOPUCTYBaueBi akTUBYBaTW MiaTpUMKY BUcokoBonbTHOI AKB aBTOMOGINS.
AKTUBAULIS HAJA€E MOXMBICTb eKCnyaTauii ANCTaHLINHMX CNyX6 i3 NigTPUMKOK BUCOKOBOSbTHOT
AKB.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), IP-appeca, piseHb 3apany AKb
12 B, cTaH aKTMBHOCTiI aBTOMObINS.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA 4OroBOPY), ANS iHWMX KOPUCTYBAUiB
aBTOMOb6iNS 6e3 foroBopy Npo MobinbHi oHNanH-cepeicu: cT. 6 n. 1 nit. f GDPR (3akoHHUM iHTepec)

IHWi opep)XyBayi gaHMX: HeMae

27. Battery Care Mode (We Connect, VW Connect)

«Battery Care Mode» — ue cdyHkuUig onTuMi3auii noBeaiHkn BucokoBonbTHOT AKB nig yac ctapiHHS
33 paxyHOK HanawTyBaHHS BEPXHbOI MeXi 3apsigXaHHSA. OCHOBHMI KOPUCTYBay MOXEe BBIMKHYTU 1
BUMKHYTU L0 (DYHKLUiIO B 4OAATKY. MOXNMBICTb HAaNalWTyBaHHSA Yepes 3aCTOCYHOK AOCTYMHA, TiNbKK
SIKLLO OCHOBHUWN KOPWUCTYBay € OCTAHHIM aBTOPU30BaHMM KOPUCTYBaueM aBTOMObInS.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), naHi npo BukopuctaHHs IT
(ineHTudikaTOp KOPKCTYBaYa), AaHI NPO BUKOPUCTAHHSA aBTOMOBINS (CTaH akTuBaUii pyHKUI,
PEKOMEH0BaHMIN NOPIr 3apaaXaHHs Ans pexuMmy ekoHoMii pecypcy AKB).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR

IHWi opep)XyBayi gaHMX: HeMae



28. BinobpaxeHHs ID. Software (We Connect, VW Connect)

KopuctyBau aBTOMObins Moxe ckopuctatucs namtkoto «ID. Software» B iHopMaUiiHO-KOMaHAHIn
cuctemi Infotainment aBToM06ins, a Takox y 3acToCyHKy anst cMaptdoHa MyVolkswagen, Ha
nopTani Ans KNieHTiB aBTONapKy abo uepes cnyxby NiATPUMKU KNIiEHTIB ANs BifOOPaXKeHHS NOTOUHOI
iHCTaNbOBaHOI BEPCii NPOrpaMHOro 3abesneueHHs aBToM0o6iNs. BoHa NOCTiHO afanTyeTbCH, 9KLO,
Hanpwuknag, BUHUKAIOTb 3MiHM yepe3 oHoBneHHs1 Ha CTO abo uepe3 oHoBneHHst Over-the-Air.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), Bepcis nporpaMHoro 3a6esneyeHHs

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ana BukoHaHHa gorosopy), cT. 6 n. 1 nit. ¢ GDPR
(Pernament EEK OOH N2 155; BUKOHaHHS IOPMAMYHOTO 3060B'a3aHHS)

IHWi opep)XyBaui gaHuX: HeMae

29. NMopaau wopo 3apsaaxaHHa (We Connect, VW Connect)*

Cepgic «[Mopaay Wwoao 3apsaxaHHa» uepes [OAATOK PEKOMEHAYE OCHOBHOMY 1 TOCTbOBOMY
KOpPUCTyBauaM BMKOPUCTaHHS pexumy Battery Care Mode Ta onTuMi3oBaHi HanawTyBaHHS Ans
KOHpirypauii npoueciB 3apsaXaHHS HA OCHOBI fJaHux Npo BukopuctaHHsa HuM AKB i noro noeegiHky
nip yac 3apapxaHHs, Wwob 6epertn BucokoonbTHy AKB.

Llen cepBic BOCTYNHWU ANSi BCiX aBTOPM30BaHMX KOPMCTYyBauiB aBToMObIng. Lle pae 3mory BCiM
aBTOPU30BAHUM KOPUCTYBauaM OTPMMYBATM NEPCOHANi30BaHi NOpaam WoA0 ONTMMiI3aLil 3HOCy
BMcokoBonbTHOT AKB 3a paxyHOK BUKOPUCTAHHS HanawTyBaHb 3apsaXaHHs. (TepMiH 36epiraHHs 1
BMAANEHHS faHUX, 3ibpaHux y pamkax cepsicy «[Topaau Wwopo 3apsaxaHHsa», ctaHoBuTb 30 gHis).

MepcoHanbHi faHi: ineHTudikauinHum Homep asTomobing (VIN), ineHTudikatop kopuctyBaua, cTaH
3apsiay AKB, po3mip AKB, TemnepaTypa AKB, cTaH 3apsaHOro pos’'eMy, yuacoBa NO3Hauka Noi3aku, a
TaKOX CTaH rOTOBHOCTI A0 PYyXy (3anantoBaHHs «BUMKHEHO»/«yBIMKHEHO») (06CsiIr onpauboBYBaHUX
NepCcoHanbHMUX AAHUX MOXe BYTM 3MEHLLEHUI 3aNeXHO Bif BepCii NporpaMHOro 3abesneueHHs).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ana ocHoBHOro kopucTyBaya (AN BUKOHAHHS [OrOBOPY);
[N9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HapaHHS
cepBicy B aBTOMObini 3a 4OroBOpoOM Ansi roCTbOBOr0 KOPUCTYBaya)

IHWi opep)XyBayi AaHNX: HeMaE

30. (ABTOMaTMUYHMIA) WIBUAKKIA 3anycK iHhopMaLLifHO-KOMAHAHOI CUCTEMM
Infotainment (We Connect Plus, VW Connect Plus)*

CepsBic NnpeBeHTMBHO 3anyckae iHopMauUilnHO-KOMaHAHY cuctemy Infotainment, konu ocHOBHMN
KOpMCTyBau BMUKAE KOHAMLitOBaHHS (B popatky Volkswagen) abo HanawToBye uac BMi3gy Ans
KOHAMLIOBaHHA 1/abo 3apsaaxaHHs (y nopatky Volkswagen abo B aBToM06ini). ABTOMaTUUHMI
WBMAKUNA 3anyckK iHDOpMaUinHO-KOMaHAHOT cucteMu Infotainment gOCTYNHWUA TiNbKM OCHOBHOMY
KOPUCTYyBaueBi HA OCHOBI 3BUUANHOIO PeXMMY KOPUCTYBAHHS aBTOMObinem.

MpoTe, iHbopMauinHo-koMaHaHa cucteMa Infotainment 3anyckaeTbCcs aBTOMAaTUYHO HA OCHOBI
3BMUYOK OCHOBHOIO KOPUCTYBaua He3anexHo Bif OCTAaHHbOIO KOPUCTYBAua, aBTOPU30BAHOIO B
aBTOMObiIni.



LLlo6 MaTy 3MOry KOpMCTYBaTMUCSA CEPBICOM «(ABTOMaTUUHWIA) LWBUAKWIA 3anNyCK iH(hOpMaLiiHO-
KOMaHAHoiI cuctemu Infotainment», HeobxigHO akTMBYBaTK B gofAaTky yHkuito «OnTuMisoBaHe
BukopuctaHHa AKb» ans nigTpuMkn sucokosonbTHOI AKB.

[laHi, 110 BUKOPMCTOBYIOTLCS ANS BUBUEHHS PYTUHHUX Npoueayp nif yac aBTOMAaTUYHOIO WBUAKOrO
3anycky iHopMauirHo-KoMaHaHoT cuctemm Infotainment, Bupanstotecs uepes 90 gHis.

MepcoHanbHi AaHi: ineHTUdikauintmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
UacoBa MO3HaukKa NOI3AKM, @ TAKOX CTaH FOTOBHOCTI A0 PyXY (3anantoBaHHSA «BUMKHEHO»/
«yBIMKHEHOY»), uacC BMi3AYy, YacC YBIMKHEHHS iH(OpMaLinHO-KOMaHAHOI cuctemu Infotainment, uac
BMMKHEHHS iHbOpMauinHo-koMaHaHOI cucteMu Infotainment, kinbkicTb roguH po6otu (ans
LOTPUMAHHS BEPXHbOI MeXi roguH poboTn aBToM06ins) Tinbkn Ans aBTOMATMUHOIO CEPBICY:
NMPOrHO3 yacy noyaTky Moi3aKK, CTaH PYTUHHOT MOoZeni, CTaH 3roamn Ha 36ip faHux npo
MiCLLe3HAXOAXKEHHS, aHi MPO MiCLe3HAaX0AXeHHS (Micue NapkyBaHHS aBTOMObINS (3 TOUHICTIO Ao
MeTpa))

MpaBoBa ocHoBa: cT. 6 a63. 1 nit. b GDPR ans ocHoBHOro KopncTyBaua (BUKOHAHHS AOrOBOPY); AN
aBTOMaTUUHOro cepeicy: 1. 6 n. 1 nit. a GDPR gna ocHOBHOro KopucTyBaya (3roaa); Ans iHWnx
KOPUCTyBauiB aBTOMOGINs 6e3 gporosopy npo MobinbHi oHnanH-cepeicu: cT. 6 n. 1 nit. f GDPR
(3aKOHHUNM iHTEpEeC)

IHWi opep)XyBayi AaHNX: HeMaE

31. 3amuxaHHs i BigMukaHHs (VW Connect)

3a ponoMorow PyHKUiT «3aMUKaHHS ¥ BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu
LeHTpanbHUM 3aMKOM aBTOMOGINS, HaBiTb KONKW BiH He NepebyBae Nobnum3y aBToMo6ins. Lis dyHkuis
noTpebye nonepeaHbLOro NPOXOAXXEHHS OCHOBHUM KOPMUCTYBaueM npouenypu ineHtudikauii
Volkswagen Ident. 3apns BnacHoi 6e3neku v 3axXuUcTy Bif HAATO YACTOro BUKOPUCTAHHS OCHOBHUIA
KOpucTyBay Ma€ BBoanTM CBin koa S-PIN wopa3y nepen 3aMUKaHHAM i BiAMUKAHHAM.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); ineHTudikatop KopuctyBaua;
iHcdbopMaLisi Npo Te, UM BigUMHEHI ab0 3aUMHEHI BiKHa 3 eNeKTPUYHUMMK CKITONIANOMHMKaMU, ABEPI,
KpULIKA MOTOPHOrO BifCiKy 1 6araXHoro BiAciky, a TakoX NPO Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMOGINb; AaTa 1 yac BiAMUKAHHS 1 3aMUKaHHS; NPob6ir

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
ANS KOXKHOrO iHWOro KopucTyBaya aBToMobing: c1. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi 32 4OroBOPOM OCHOBHOMY KOPMCTYBaueBi)

IHWi opep)XyBaui gaHuX: HeMae

32. Beb3acrocyHok «Legal»

Y po3gini «[paBoBa iHdopMauis» iHdopMauinHo-kOMaHAHOT cuctemm Infotainment MoxHa
nepernsHyTW UNHHI NPaBOBi AOKYMeHTU, AK-0T [leknapauito Npo 3aXucT daHux.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep asTomobins (VIN), IP-appeca, kog kpaiHu 1 MoBa
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae



33. incraHuinHa piarHoctuka aBromobina (VW Connect)

BukopuctoBytoun cepsic «[InctaHuivHa aiarHocTmka aBTomobins» (Remote Diagnostics), knieHT
6e3nocepeaHbO OTPUMMYE AOAATKOBY iIH)OPMaLiO MPO HAsSIBHY NPO6neMy N peKOMEH0BaHY fito.
DyHKUis aHani3ye AiarHOCTUYHI faHi, nonepeiHbO NepeaaHi 3 aBTOMObINg B 6€34p0TOBOMY PeEXMUMI.
KnieHT MOXe CaMOCTIVHO 3anyCTUTK AiarHOCTUMUHY (byHKUit0 cepBicy B 3acTocyHKy Volkswagen. Y
3acTtocyHky Volkswagen Takox BifobpaxatoTbCs pe3ynbTaTy 3 4OAATKOBO iH(popMaLi€eto i
pekoMeHfoBaHMMU gisMu. KnieHT caMOCTiNHO NpUIAMAE pilleHHS NPO NOAaNbLUi KPOKMW, HANPUKIaa
MPO 3anuCcyBaHHSA Ha CepBiCHe 06CNyroByBaHHS Yy CEpPBICHOrO NapTHepa. KnieHT MoXe Takox
3anuTaTV AUCTaHLUIVHY AiarHOCTMKY aBTOMObINS y BUO6PaHOi HUM KOHTAKTHOT 0cobu (LeHTp
B3a€EMOAIi 3 KNiEHTaMU, Cnyxb6a TEXHIUHOT ONOMOTY, CEPBICHMI NapTHep) no TenedoHy. KoHTakTHa
ocoba noiHopMyE kNnieHTa NPO pe3ynbTaT AUCTAHUIAHOT AiarHOCTUKM aBTOMOGINS 1 3a NoTpe6by
y3roauTb i3 KNiEHTOM nofanblui Kpoku. OCTaHHA NpoBeaeHa diarHoCTUKa 36epiratuMeTbcs
npotsirom 30 gHiB i B pa3i noTpebu byae 4OCTYNHA B LeW Nepioa K KMiEHTY yepes 3aCTOCYHOK
Volkswagen, Tak i BUOpaHin KNiEHTOM KOHTAKTHIN 0COGi.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop Kopuctysaua
knienTa (Volkswagen ID); UUID ans ineHTudikaTopa KOpUCTyBaya KNi€HTa; AiarHOCTUUHI AaHi
aBTOMOGINS (3a3BMyuan ineHTUdiKaLinHi gaHi 6/10KiB KepyBaHHSA, AaHi NaM'sATi NOAiN)

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR gng ocCHOBHOro KOpUCTyBaya (AN BUKOHAHHS JOroBOpY)

IHwi opepxysaui gaHux: Audi AG, Auto-Union-StraBe 1, 85057 Ingolstadt, HimeuuuHa; Lufthansa
Industry Solutions AS GmbH, Schiitzenwall 1, 22844 Norderstedt, Himeuunna; ARC Europe S.A.,
Avenue des Olympiades 2, 1140 Brussel, benbris; TELEPERFORMANCE EUROPE MIDDLE EAST
AND AFRICA , Rue Balzac 21-25, 75008 Paris, ®paHuis; Baw BMbpaHun cepeicHUN napTHep (Ui
oAep>KyBaui onpauboBYBAaTUMYTb NEPCOHANbHI AaHi TiNbKU 33 HALWWWM JOPYUYEHHSM i BiANOBIAHO A0
HaLLMX IHCTPYKLUiN)

34.MNMoropa

«Moropa» Hajae kopucTyBauaM 3acTocyHky «Volkswagen» akTyanbHi aHi npo noroay. Tam
BiJOGPAXKAETHCS TEMMNEPATypPa MiCLEe3HAaX0AXEHHS BaOro aBToMobins abo Baworo MobinbHOro
TenedoHy.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), Micue3HaxoaXeHHs aBTOMObGins
abo kopucTyBaua, 6axaHa OANHULS BUMIPIOBAHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

35. PexoMeHpaLii wo[0 3apaaXaHHS

DOyHkuia «PekoMeHpauii wono 3apapgxaHHa» cepsicy «PekoMeHpauii HaXKMBO» peKOMEHAYE BaM
HanbnmXuy 3apsaHy CTaHLi0 33 MaNoro 3aAMWKOBOro 3anacy xoay. Lle BinbyBaeTbcs 3a
[OMOMOroK CMIMBHOTO BikHA Ha amcnnei cuctemm Infotainment, sike MiCTUTb TakOX NMPONO3uLit0
BiAMOBIAHOrO OonepaTopa 3apsaAHOI CTaHUIT (HAaNpMKNaga, 3HUXKY Ha 3apsSAXKaHHS, 6€3KOLWTOBHY KaBy
ToWwo), skun cnisnpautoe 3 Volkswagen AG. B MoxeTe 36epert npono3sunuito Ha NoTiM abo
nepenTn 6esnocepeaHbO A0 3apsAAHOI CTaHUIl. SKLWO BMOpATU OCTAHHIM BapiaHT, NpubyBLIM B MicLe
NMPU3HauYeHHS BM OTPUMAETE HaragyBaHHS NPO NMPOMO3ULit0 uepes CM/IMBHE BiKHO Ta 3MOXeTe
nepenaty NOTPiGHUIN Bayyep Ha CBin CMapTMOH Yy BikHIi AOKNAAHOro nogaHHs. OyHKuUito
«PekoMeHpauii Woao 3apsaaXaHHa» MOXHA BUKOPUCTOBYBATH, Tinbkn akwo Volkswagen AG moxe
OTPMMATKM JOCTYN A0 MiCLE3HAXOAXEHHS (reonokauis) aBToMobins 1 onpautoBaty Ui aaHi. Kpim



TOro, BUKOPUCTOBYETLCA NCEBAOHIMI30BaHMI ineHTMdiKauinHui HoMep aBToMobing (VIN) ans
NPU3HauYeHHa NpPono3uuin Bawomy aBTomobinto. McesaoHimizauis VIN Bkntouae B cebe BupaneHHs
BCiX NPSIMUX 0COBUCTUX O03HaK igeHTMdikauii. O3Haku igeHTUdikauii (nceBoOHIMY), SKi MOXHA
BiACTEXMTN ONocepeakoBaHo, 36epiratoTbes. KpiM TOro, onpauboBYy€eTbCS Balw ineHTMdiKaTOp
KOpPMCTyBaua, WwWob MaTu 3Mory 36eperTtu 3anaM’aToBaHi Npono3uuii Ansg Bac Ha cepBepi.

Ls dyHKuis cTtaHe gocTtynHot npoTsaroM 2025 poky Ha Takux puHKax: YkpaiHa, ®paHuis, ITanis,
Icnanis, LWWeeuis, Oanis, Hopeeris, ®innsaHgia, benbris, Hinepnanaw, Illokcembypr, ABCTpis,
LLIsenuapis.

Volkswagen AG Bupansie nepcoHanbHi aaHi uepes 90 gHiB (HapaHHS cepeicy) un 13 Micauis (aHanis
ecekTUBHOCTI) ab0 BiAMNOBIAHO 4O BUMOI 3aKOHOAABCTBA, HAMPMKAL, LWOWHO NPUMMUHUTL iCHYBaTH
MeTa, 3 9KOt0 6yno 3ibpaHo Taki AaHi, Ta 32 YMOBM BiACYTHOCTI iHWKNX 3060B'A3aHb WOAO 36epiraHHs,
SIKi NepeLIKOAXatloTb BUAANEHHIO.

MepcoHanbHi paHi: ncespoHiMizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMO6INS,
reonokauis, XapakTepucTnka HaTUCKaHHS 1 NOBeAiIHKA KOPMCTYBaua, MO3HAauka yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHwi ogepxxyBaui gaHmx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuunHa (ui opep>kyBaui onpauboOBYBATMMYTb AaHi TiNbKM 3@ HALWIMM JOPYUYEHHSM i BifMOBIAHO A0
HaLIMX iIHCTPYKLin)

AHanisu 1 BUMipIOBaHHSA AN1Sl HAflaHHSA CepBiCiB

3 MeTOoto CTabinbHOr0 HagaHHA CEPBICiB, @ TAKOX ANS iaeHTMdiKaLil Ta yCYHEHHS ByAb-aKNX
nopyLleHb poboTn pyHKLiA CepBiCYy 3AINCHIOETLCS 6e3nepepBHUN MOHITOPUHT LOCTYMHOCTI CepBICiB
i3 3aMMCOM Ta OMpauoBaHHAM OKPeMUX TOUOK AaHUX YNPOAOBX BUKOPUCTaHHSA cepsicy. Lle
MOXIMBO, TiNbKKM SKLWO nceBfoHiMizoBaHum VIN Takox peecTpyeTbes gk ineHTudikatop. LLlo6 y pasi
KNIEHTCbKMX 3aMWTiB 3@ HASSBHOCTI TEXHIYHUX HECMPABHOCTEN MaTK 3MOTy 3abe3neunTu
BiACTEXXYBaHICTb Ta aHanNi3 NOMUNOK, PEECTPYETLCS TaKoX iaeHTMdikaTop kopuctysaua. Kpim Toro,
MW OMpaLbOBY€EMO iH(POPMaLiO MPO NOKa3 PeKSlaMHMX OrOMOLEHb | B3aEMOZIi0 KOPUCTyBaua 3
PEKNAMHMM OrO/OLLIEHHSM, W06 MaTy 3MOry BU3HAUMTH, UM 3aLiKaBU/IO PEKSTAMHE OrOJIOLLIEHHS
KOpMCTYBaua, W06 Ha Lin OCHOBI Hagani MaTu 3MOry HaACMNATK NOMY PEKAaMHi OrONOLLEHHS Bif
peknamMHuX NapTHepiB ANg HagaHHS cepsicy.

Volkswagen AG B1ganse nepCcoHanbHi faHi nicns Tpbox MicsuiB abo BiANoBiAHO A0 BUMOr
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUMUHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, aKi NepeLKkoAXaloTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHimizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObInS,
reosiokauis, XapakTepucTnKa HaTUCKaHHS U NOBeAiHKa KOPMCTYBauya, MO3HauKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHnx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HiMeuunHa (Ui ogepxyBaui onpauboBYBaTUMYTb AAHI TiNIbKM 3@ HALLMM JOPYYEHHAM i BiANOBIAHO A0

HaLIMX iIHCTPYKUin)

Anani3 ecpexkTMBHOCTI



Ha ocHOBI paHux, 3ibpaHux Ans HajaHHS CepBiCy, B paMKax L OMiCAUHMX 3BiTiB NPOBOASATLCS Pi3Hi
aHanisn eeKTUBHOCTI, IKi BUKOPUCTOBYIOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS cepsicy.

Volkswagen AG Bupanse nepcoHanbHi AaHi Nnicns TpUHaaLUaT MicauiB abo BiANOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKNaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 9KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLWKX 3060B'A3aHb WOA0 36epiraHHs, aKi NepeLKkoaXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHimMizoBanui VIN, ineHTudikaTop KOpUCTyBaya, OCHOBHI AaHi aBTOMO6iNs,
reonokauis, XapakTepucTMKa HaTUCKaHHS U NOBEeAIHKA KOPMCTYBauya, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€ 3aKOHHWV iHTEpeC B ONpaLIOBaHHI
HaBeAeHUX BULLE MepCoOHaNbHUX AAHWUX 3 METO MOCTIMHOrO BAOCKOHaNeHHs cepeicy «PekoMeHpaauil
HaXWBOY).

IHwi ogep)xyBayi gaHmx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuumHa (ui opep>xyBaui onpauboOBYBATMMYTh AaHi TiNbKM 3@ HALWIMM JOPYYEHHSM i BifMOBIAHO A0
HaLLMX IHCTPYKLUiN)

YactuHa ll

I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
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38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o. Sarajevo

Porsche Inter Auto BH d.o.o0. Sarajevo

BIH-71000 SARAJEVO | Bulevar MeSe Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or


mailto:zastita.podataka@porschebh.ba

area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeqguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

+ You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

+ The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).
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