Nlexnapauisi npo 3axucT AaHuX nifg yac
xopucryBaHis MOBIIbHUMU OHNAMNH-
CEPBICAMU VOLKSWAGEN AG We Connect, VW
Connect B aBTOMObinsx cimeucraa ID., a Takox
Amarok (3 2023 MonenbHOro poky) Ta
Transporter/Caravelle (3 2025 MmonenbHOro poky)

(CraHoM Ha: nuctonag 2025 p. - leknapauis Npo 3aXncT AAaHUX PerynspHO OHOB/THOETLCS.
O3HarMoOMUTKCA 3 aKTyanbHOK BEPCi€to B byab-SKUIA yac MOXHA 3a nocunaHHam https://consent.
vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacy/latest/html).

Lis Jeknapauis npo 3axMCT AaHUX MICTUTb iHOpPMaLito NPO ONpaLOBaHHSA MEPCOHANbHUX AaHMX Mig
yac kopuctyBaHHs MOBIIbHUMU OHNAMH-CEPBICAMWN We Connect, VW Connect (Hagani cninbHo
nmeHoBaHi «VW Connect») B aBToMobinsx cimernctsa ID. koHuepHy VOLKSWAGEN AG.
O3HanomuTncs 3 [leknapauiero Npo 3aXUCT AAHMX Mif Yac KOPUCTYBaHHA aBTOMObBINAMU CiMencTBa
ID. MoxHa B po3gini «[TpaBoBa iHopMauis» abo oHnanH Ha canTi https://consent.vwgroup.io
/consent/v1/texts/WeConnect/ua/uk/dataprivacycar/latest/html.

Ak HiMeubke nignpuemcteo VOLKSWAGEN AG goTpuMyeTbCst 3aKOHOAABCTBA HiMeuunHun v
Pernamenty (€C) 2016/679 €Bponericbkoro napnamenty i Papgu Big 27 kBiTHa 2016 p. npo 3axuct
(hiznuHmx 0Ci6 y 3B'A3Ky 3 ONpaLOBaHHAM NEPCOHANbHUX JaHUX i NPO BibHUI PyX TaKUX AaHUX, A
TakOX Mpo ckacyBaHHa Oupektuem 95/46/€C (3aranbHui pernamMeHT npo 3axucT aaHux) («GDPR»).
Lle Takox cTtocyeTbcst BUnaakis, konn VOLKSWAGEN AG onpaubOBYy€e NnepCcoHanbHi faHi ocib, ki
MOCTINHO NPOXMBaKTh 3a Mexamu HimeuunHu. O60B'A3K0OBY 3a 3aKOHOAABCTBOM HimMeuunHm Ta
GDPR iHhopMauito Npo onpautoBaHHS peieBaHTHUX AaHUX MOXHA 3HAWTU B YaCTUHiI | LieT
[eknapauii npo 3axucT gaHumx.

Kpim Toro, Ha VOLKSWAGEN AG neBHOO MipOto MOXe NOLMPIOBATACS TaKOX HaUiOHaNbHe
3aKOHOAABCTBO iHLWMX KpaiH. Oco6u 3 NOCTIMHMM MiCLLeM NPOXUBAHHSA B KPaiHi, 3a3HaueHin y
vactuHi Il uiei leknapauii npo 3axucT gaHmx, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3micT:

Yactunall

A. KoHTponep onpautoBaHHS AaHUX

B. YnoBHOBaXXeHMi i3 NUTaHb 3aXMCTY AaHUX, KOHTAKTHa ocoba
C. Bawi npaBa

|. [paBO Ha oaep>aHHS AOBIAKM

[I. MpaBo Ha BMNpaBneHHs

[Il. MpaBo Ha BUAaneHHs

IV. MpaBo Ha 06MeXeHHS onpaLtoBaHHS
V. MPABO HA 3AMEPEYEHHA
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VI. MNpaBo Ha MOBINbHICTb AAHUX
VII. MpaBo Ha BigKNUKaHHS 3roan
VIII. MpaBo Ha nogaHHA cKapru

D. Onuc onpauloBaHHS AaHUX

[. Llini onpautoBaHHSA AaHUX

Il. Opep>xyBaui gaHmx

[Il. BnpaneHHa n BUNpaBneHHS NePCOHANbHUX AAaHUX

E. JoknagHo npo onpauioBaHHA AaHUX
|. ObnikoBmn 3anuc kopuctyeaua Volkswagen
Il. lneHTndbikauia Volkswagen ldent

F. NMakert cepsicis «<VW Connect» B aBToM06insax «cimeicrsa ID.»

Yactuna ll

YactuHa l

A. KoHTponep onpauloBaHHS flaHUX

KoHTponepoM onpautoBaHHs nepcoHanbHux aaHnx € VOLKSWAGEN AG (Hapani Takox «Mu» abo
«HaM/Hac»).

3BepHyTucsa go VOLKSWAGEN AG MoxHa 3a agpecoto:

VOLKSWAGEN AG

Berliner Ring 2

38440 Wolfsburg

HiMmeyunHa

Ten.: +49-5361-9-0
connect-support@volkswagen.de

PeecTpauinHnn HoMep y peecTpi cyb'ekTiB rocnogaptoBaHHa HRB 100484 (ginbHuuHumM cypn
BpayHwBewra)

B. YNnoBHOBa)XxeHM# i3 NUTaHb 3aXMCTY AAHNX, KOHTAKTHA 0co06a

Haww ynoBHOBaXeHMWN i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CO6OI0 3 yCix NUTaHb, Nos'
S13aHMX i3 3aXMCTOM JaHMX, @ TAaKOX ANs peanisauii npas cy6'ekta paHux (ame. po3gin C «Bawi
npasa»).

Hancunante cBOI 3annTu Ha agpecy:

YnoBHoBaxeHUn 3 nutaHb 3axucty aaHmx VOLKSWAGEN AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA CKOPUCTATUCS TaKOX aiPeCOt0 eNleKTPOHHOT nowTh info-

datenschutz@volkswagen.de (HimeuunHa) Ta privacy@volkswagen.de (3a Mexamu HiMmeuyumnHu) abo
HalWWM NOPTanoM i3 3axmcty aaHux https://www.datenschutz.volkswagen.de.
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C. Bawi npaea

Bu MoxeTe B 6yb-g9KMIN YaC 6€3KOWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIUXKUE NPaBaMu No
BigHoOWweHHo Ao koHuepHy VOLKSWAGEN AG.

3BEpHITb yBary, Wo My He ineHTUiKyeMO KOpMCTyBaya aBTOMOGINS 3a BiACYTHOCTI KOHUenuii
KOpMCTyBaya (LOCTYMHICTb 3a1eXWUTb BiA MOAENi N KOMNNekTauii), abo SKLIO0 BU KOPUCTYETECH
aBTOMOGINEM ik aHOHIMHUN TicTb. BHAacnigok UbOro B pasi BUKOPUCTAHHSA KiNbKOX aBTOMOGINIB MU He
3MOXEMO BU3HAUUTK, SKOMY BOJIEBI HanexaTb Ti UM iHLWI NepCcoHanbHi AaHi. AKLO BK xoueTe
CKOpMCTATMCA NpaBaMu Cyb'ekTa JaHMX, MU MAaEMO NiATBEPANTM BaLLy 0COBY 1 32 NOTpebm MOXEMO
3anuMTaTv y BaC oaaTkoBy iH(popMauito abo nosicHeHHs (3okpema iHpopMauito npo nepiod abo iHwWi
06CTaBUHU KOPUCTYBaHHSA aBTOMOGINeM). M MoxeMo 3anutaTi Lo JoAaTKOBY iHOpMaUito 3
MeTO iAeHTMiKaLii BallMX NepCcoHanbHMX AaHUX | 3abe3neyeHHs BalOro 4octyny Ao Hux. Kpim
LUbOro, MY MAaEMO NEPEeKOHATUCS, WO Nij Yyac nepepadi NepcoHanbHUX JAaHUX MU HE NOPYLUYEMO Npas
iHLIMX KOPUCTYBauiB aBTOMOGINS.

JopaTkoBa iHOpMaLis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

l. IpaBo Ha oaepXXaHHS AOBIAKK

Bu Ma€eTe npaBo BUMaratu ofep>aHHs Bif HAaC NiaTBEPAXEHHS TOro hakTy, un
ONpaLUbOBYBATMMYTbCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOTLCS BaC, @ TaKOX SKUM
TpeTiM 0cobaM y Mexax i 3a Mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm Toro, BM Maete npaBo Ha
OAEpP>XXaHHS KONil CBOIX NEPCOHANbHUX AAHUX, SKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BUNpaBNeHHS

Bu maete NnpaBo BUMaraTtu BiA HaC BUNMPaBNEHHA HENPABUJTbHUX ab0 HENOBHUX nepCcoHalibHUX
AaHuX, Wo CTOCYHTbCA BacC.

lil. lIpaBo Ha BURaneHHs

Bu MaeTe npaBo BMMaraTtu BuganeHHs BallnMx AaHMX 3a HasiBHOCTi 060B'I3KOBUX YMOB, NepeniueHunx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micng uboro BM MoxeTe, HaNpuknag,
BMMAraTy BUAANeHHs BallMX JaHUX, SKLWO BOHU binblie He NOTPIGHI Anga uinen, ans skux ix éyno
3ibpaHo. Bu TakoX MoOXeTe BUMaraTu BUAaneHHs, SKWO My ONpaLbOBYEMO BaLli AaHi HA NiagcTaBi
BALLOI 3roAm, i BU BiAKNMKAETE LU0 3rogy.

IV. lpaBo Ha 06MeXxeHHs onpaLioBaHHS

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HAsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXYy€eTe JOCTOBIPHICTb CBOIX
[BaHWX. Y TaKkOMYy pasi BM MOXETe BUMaraT 06MexeHHsl onpaLoBaHHS Ha Nepioa nepesipku
NPaBUNbHOCTI NEPCOHANbHUX AAHWX.

V. NMPABO HA 3ANEPEYEHHA

Bu Ma€Te npaBo 3anepevyyBaTU NPOTH ONpPaLOBaHHS BaLUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:
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¢ fiKw0 onpawoBaHHs BUKOHYETbCS 3 METOIO 31iiCHEHHSA NPSIMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX ANs Wined NPSIMOro MapKeTUHry).

e Sikwo onpautoBaHHs (3okpeMa npodinioBaHHA AaHUX) FPYHTYETbCSA HA OAHIN i3 HaBeeHUX
NpaBoOBMX NiACTaB:

¢ OnpauloBaHHS NOTPibHe AN BAKOHAHHSA 3aBAAHHS, siKe BiANOBIiAa€ CycnibHUM

iHTepecaM abo Big6yBaeTbCs Nif Yac BAKOHAHHSA NOKaAeHUX Ha Hac ogiLliiHMX
noBHOBaXeHb (cT. 6, n. 1, nit. e GDPR).

e OnpauioBaHHs NOTPibHe AN AOTPUMAHHS HALLMX 3aKOHHMX iHTepeCiB i 3aKOHHUX
iHTepeciB TpeTix 0ci6 (cT. 6 n. 1 nit. f GDPR). Y pa3si Takoro sanepeueHHsi NpoCUMMO Bac
NoBiAOMMTU HaM NMPHUMHMY, 3 IKUX BU 3anepeuyeTe NpOTH ONpaLlOBaHHSA AaHuX. Y pasi
BaLIOro 3anepeyeHHs M1 6inblue He onpauboOBYBaTUMEMO Ballli flaHi, 32 BUHSITKOM
BMNaAKiB, KOMIM MU He 3MOXKEMO HaflaTU NepeKOHNMBUX 3aKOHHUX NigcTaB ANs
onpauoBaHHs, siKi NepeBaXyloTb Balli iHTepecu, npaea Ta ceoboan, abo axkwo
OnpauoBaHHA CNyrye Npea’aBneHHIo, 3AilCHeHHI0 a60 3axX1CcTy NPaBOBMX NpeTeHsii.

VI. NMpaBo Ha MObinbHiCcTL faHnX

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AIMCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MAa€ETe NPaBO OTPUMATK AaHi B
CTPYKTYPOBAHOMY, 3arafibHOMYy Ta MaLUMHO3YNTYBaHOMY hopMaTi 1 nepeaaTty iX iHWOoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLIOMY KOHTpOnepy.

VIL. MpaBo Ha BigknUKaHHs 3roau

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B 6yAb-SKMM yac 6€3KOLTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HaiCNaBLUM NTNCTA HA €IEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMK B po3gini «KOpruanyuHi paHi».

VIil. MpaBo Ha nofaHHA cKapru

Bu TakoX Ma€Te NpaBO NoAaTU A0 HArNSA0BOro OpraHy abo iHWOro KOMNETEHTHOrO OpraHy 3
NMUTaHb 3aXMUCTY AAHUX CKAPry WOAO ONpauloBaHHSA HaMU Balwmux AaHux. Hanpuknag, ue moxe 6ytu
OpraH 3axucTy JaHUX Yy BaLLin KpaiHi NpoxuBaHHs. MNepenik ycix opraHis €sponencbkoro Coto3y i
€BpONerCcbKOT eKOHOMIUHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu
/about-edpb/about-edpb/members_en#member-ua.

D. Onuc onpauioBaHHs AaHUX

Y uboMy po34ini MiCTUTLCA ONUC Npoueayp OnpautoBaHHS AAHUX, NOB'A3aHUX 3 aKTUBAULIELD |
BukopucTaHHaM MOBINTbHUX OHMTAMH-CEPBICIB VW Connect B aBToMO6insix cimeiictea ID.
MpocuMo nig yac ekcnnyaTauii aBTOMO6iINsS foTpMMyBaTMCS Takox [leknapauii npo 3axuct aaHmx
Ans aBToMob6iniB cimernctea ID., 03HanoMUTUCS 3 9KOKO MOXHa B aBTOMObINi B po3aini «[paBoBsa
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iHbopmauis» abo oHnanH Ha cauTi https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk
/dataprivacycar/latest/html.

l. lini onpauoBaHHs gaHux

1. OnpauoBaHHS AaHKX i3 METOIO YK/IaflaHHSA Ta NOJOBXXEHHS [OroBOpY, KOHLenuis
KOpMCTYBaua

a) Aktueauis «VW Connect» gns aBToMobins

[na 3abe3neueHHs poctynHocTi cepeiciB «VW Connect» B aBTOMOGINi WOro HeobxigHo Nia'eaHaTN
Ao «VW Connect» y HanawTyBaHHsX («AKTMBaLif»). Ins LbOro HeO6XiAHO CTBOPUTU OCHOBHUM
obnikoBun 3anuc kopuctysaua («Volkswagen ID») n iHcTantoBaT MOBINBHMI 3aCTOCYHOK
«Volkswagen» («3aCTOCYHOK»).

MpocuMo poTpumyBaTucs BignosigHux [leknapauiv npo 3axuct gaHux «Volkswagen ID» Ta
3aCTOCYHKY, 03HAaNOMUTUCS 3 IKMMU MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent
/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html Ta https://consent.vwgroup.io
/consent/v1/texts/WeConnectID/ua/uk-ua/dataPrivacy/latest/html.

Kpim TOro, nig yac akTueauii cepeiciB onNpaubOBYOTbCS TakKi AaHi:

npi3BuLle, iM's, appecy eNnekTPpoHHOI NOLWTKN, NAponb, ifeHTMdikauinHui Homep aBToMobing (VIN),
nceBAoHIM (HikHenm), S-PIN, MicLe NpoXMBaHHS, NPiOpUTETHY MOBY, iAeHTUIKaTOp KOPUCTYBaUa,
uac 3aMOBJIEHHS (CTapTOBMI TarkMep 72 roamnHuK), Yac akTMBaLii, AaTy HapoaXxeHHs (ana VW Ident),
AaHi npo BukopucTtaHHa IT.

Micns ycniwHOT akTMBaUii cepsiciB ang aBToMobing knieHT «VW Connect» CTa€ OCHOBHUM
KOPMUCTYBAUEM i MOXe KOPUCTYBATUCS CepBicaMu ik 6e3nocepeiHbO B aBTOMOGINI, Tak i B
3aCTOCYHKY abo uepe3 ocobucTui kabiHeT y 6pay3epi 3a agpecoto www.myvolkswagen.de.
LLlopasy, Konn 0OCHOBHMI KOPMCTYBay aBTOPM3YETbCS B aBTOMOGIiNi, ONPaLbOBYOTbCSA TAKOX TaKi
AaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHui ineHTMdikaTop MO6INBHOro 06NagHAHHS
(IMEI), appeca enekTpOHHOI NOWTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto.

[MpaBOBOK OCHOBOI OMpaLOBaHHS AaHMX € BUKOHaHHA gorosopy «VW Connect» (ct. 6 n. 1 nit. b
GDPR).

b) CtaTi rocTbOBMM KOPUCTYBaueM

3anexHo Bi Moaeni h KOMNeKTauii ponb KOpMCTyBaya «[ 0CTbOBUIN KOPMCTYBau» TakoX AOCTYMHA
nip yac sukopuctaHHsa «VW Connect», aKLwo0 aBTOMObINb y>XXe Mae OCHOBHOIo KOPUCTyBaua. Y Tow
uac, KoM POJib KOPUCTYBAUA KOCHOBHUIM KOPUCTYBau» NPpU3HauyeHa roIOBHOMY KOpPMCTYBauy
aBTOMOGINS 1 Moxe byTn 3anHsTa NNLWe OAHIE 0C0b0tD, aBTOMOGINb MOXe BUKOPUCTOBYBATUCS
KiflbKOMa roCTbOBMMW KOPUCTYyBauaMu. [0CTbOBUIN KOPUCTYBAy MOXe CaMOCTINHO aBTOPM3YyBaTHCS B
aBTOMOGINi 3a A;ONOMOrot CcBOro obnikoBoro 3anucy kopucryeauva «Volkswagen ID». ins uboro BiH
HaTUCKAE Ha 3HaK «lntoc» B ornaai kopucTyBauiB B iHOOpMauinHO-KOMaHAHIn cucteMi Infotainment
aBTOMObins Ta ctBoptoe npodpinb «VW Connect» («Mpodinb»). Taki HanalwTyBaHHS, SK
HanawTyBaHHS KOHiaeHUinHoCTI, 36epiratoTbcst B Npodini rocTbOBOro KOPUCTYBaua i He
noTpebytoTb MOBTOPHOIO BUKOHAHHS Mif UaC KOXHOIro BUKOPUCTAHHS aBTOMObInS.
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Mig yac peecTpauii i KOXHOT aBTOpM3aLii B aBTOMOLIiNi K rOCTbOBOro KOPUCTyBaya OMNpaLbOBYOTHCS
TaKi gaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHuK ineHTMdikaTop MO6INLHOro 06NagHAHHS
(IMEIl), appeca enekTpoOHHOI NowTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto, ponb
KOpuCTyBaua.

OCHOBHMM KOPMCTYBau MOXe nepernsgaT NCeBAoHIM (HikHenM) i doTorpadito Npodinto rocTbOBUX
KOPUCTYBauiB, aBTOPU30BaHUX Y aBTOMObIni, B 0cobuctomy kabiHeTi B bpay3epi.

[MpaBOBOK OCHOBOI OMpaLOBaHHS AaHMX € BUKOHaHHS gorosopy «VW Connect» (ct. 6 n. 1 nit. b
GDPR).

MpocuMo Takox goTpumyBaTncs eknapauii npo 3axuct gaHux «Volkswagen ID», o3HanoMuTucs 3
SIKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk
/volkswagen-dataprivacy/latest/html.

[lnst rocTbOBUX KOPUCTYBaYiB AOCTYNHI Tinbkn nesHi MOBINIbHI OHNAWMH-CEPBICU (anB. yacTuny |
F. nakeTa cepsiciB).

Big roctboBOro kopncTyBaya cnig Biapi3HATU Tak 3BaHOr0 «AHOHIMHOIO roCcTa» — KOPMCTYBaua
aBToMob6ing, HeBigoMmoro koMnaHii VOLKSWAGEN AG. KopucTtyBaui aBToM06iNs, siki He 6axatoTb
CTBOPOBATM 0CO6BMCTMI Npodinb y aBTOMOGINI, MOXYTb BUKOPMCTOBYBATK Npoddinb «icTb»
(mocTynHicTb 3anexuTb Big MOAeni n koMnnekTauii) nig yac Bu6opy kopuctyBaya B iHbopMaLinHo-
KOMaHAaHin cucteMi Infotainment. BogHouac igetbcs Npo He nepcoHanizoBaHnn npodine..
CrBoptoBaTn obnikosun 3anuc kopuctysaua Volkswagen ID abo yknagatu gorosip «VW Connect»
He 060B'13K0BO. AKLLIO0 aHOHIMHUI TiCTb BUKOPUCTOBYE aBTOMOGINb y PEXMMi OHNAWH, HOMY
[OCTYMHUI 06MexeHut Habip BubparHux MOBINTbHUX OHTAMH-CEPBICIB. Micns 3akiHueHHs
NOI3AKM HANaWTYBaHHSA LbOro Npodinto CKMAATLCS, @ aBTOMObiNb 3HOBY NepexoaunThb B
ABTOHOMHUN pPeXUM.

2. OnpauoBaHHS faHMUX i3 METOIO HAlaHHS CepBiCiB
a) KopuctyBaHHs cepBicamm

Mig yac kopuctyBaHHa «VW Connect» onpauboBYOTbCS Taki AaHi (30KpeMa AaHi NPO BUKOPUCTAHHS
aBTOMOb6inNg), siki NOTPiIOHI ANg HagaHHS BIANOBIAHMX CcepBicCiB. [lns OCHOBHOIO ¥ rOCTbOBOr0
KOPUCTYBauiB JaHi ONpaLbOBYOTLCS 3 METOK BUKOHAHHS gorosopy (cT. 6 n. 1 nit. b GDPR). nga Bcix
iHLIMX KOPUCTYBauiB aBTOMOGINS, BKIFOUHO 3 aHOHIMHUM rOCTEM, AaHi ONPaLbOBYOTHCS Ha NiACTaBI
HaLIOro 3aKOHHOIO iHTepecy, SKMN NONArae B HajaHHiI cepBicis BianoBiagHO Ao gorosopy «VW
Connect», yknapeHoro gng astoMobing (ct. 6 n. 1 nit. f GDPR), kw0 aBTOMO6iNb BUKOPUCTOBYETLCS
B pexuMi oHnanH. Onuc ponen KOpUcTyBaya MoXHa 3Hantu B po3aini D.1.1.

Mig yac BUKOPUCTAHHA B Byab-KOMY BUMAAKY ONPaLbOBYETLCS ifeHTUIKALiNHMIA HoOMep
aBToMo6ing (VIN) Ta IP-agpeca. KpiM Toro, onpauboBy€eTbCS iieHTUiIKaTOp OCHOBHOIO KOPUCTYBaya
¥ NOTOYHOr0 KOPUCTYBaua, MOro posb, a TakoX iHhopMaLis Npo Moaenb aBTOMO6INs i Koro
KoMnnekTauito, abu nepesipuTy, siki came npoayktn «VW Connect» 6yno akTMBOBaHO OCHOBHUM
KOPWUCTYBaueM [ns aBTOMOGINS i MOXYTb BUKOPUCTOBYBATUCS BOAIEM. AAKi Le NepCOHaNbHi AaHi
ONpauboBYIOTLCS, BUKNAAEHO B UacTuHi E «lMaket cepeicis».

b) YcyHeHHs HecnpaBHocTen i 6e3neka


https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html

Kpim HoMepa VIN 1 ineHTudikaTopa OCHOBHOIo KOPUCTYBaya, M/ TaKOX PEECTPYEMO yac i Tun
BMKOPUCTOBYBAHOI NOCNYry ANS BUSBNEHHS 1 aHani3y HeCnpaBHOCTeN i 3arpo3 be3neui. Lle
30iNCHIOETLCSA 3 METOK 3aXMUCTY HALLMX 3aKOHHMX iHTepeciB i BaockoHaneHHs MOBIJTbHUX OHNAWH-
CEPBICIB, a Takox 3a6e3neueHHs IT-6e3neku MOBINTbHUX OHNAMH-CEPBICIB, wo6 HagaBaTh ix y
MakKCUManbHO 6e3nepebinHOMy pexuMi BCiM HawmM knieHTaM (cT. 6 n. 1 nit. f GDPR).

Y pasi BusienenHs HecnpaBHocTi VOLKSWAGEN AG onpauboByBaTuMe 36epexeHi KOpuCTyBaueM
KOHTAKTHI faHi, WwWob (3a noTpebu) 38'a3aTnca 3 HUM. OnpautoBaHHS AaHMX 3[IMCHIOETLCS 3 METOH
BMKOHaHHS gorosopy (cT. 6 n. 1 nit. b GDPR).

c) ObMeXxeHHs onpaLoBaHHS AaHMX (HanawTyBaHHSA KOHMIAEHUINHOCTI)

B aBTOMOGINi 4OCTYNHI pi3Hi HanawTyBaHHS KOHMIAEHUIMHOCTI (auB. «[leknapauis Npo 3axmcT AaHux
onsa astomobinie cimernictea ID. Volkswagen»). 3anexHo Big HanawTtyBaHHs nesHi MOBIJTbHI
OHNAWH-CEPBICU MOXyTb CTaTh HEAOCTYNHMMW HE3ANEXHO Bif KOPUCTYyBaya.

OCHOBHUI | FOCTBOBUI KOPMUCTYBAUi MOXYTb iHAMBIAYanbHO akTMByBaTh 1 aeakTusysatn MOBI/TbHI
OHJTAMH-CEPBICW 3a nonomorot ocobuctoro kabiHeTy y 6pay3epi abo B 3acTocyHky («KepyBaHHS
cepBicaMm»). Lle kepyBaHHS cepBicaMy 3aneXuTb Bifj KOPUCTYBaua i HANALWTOBYETLCS BUKITIOUHO B
noJaHHi 3aCTOCYHKy/6pay3epi BiANOBIAHOrO KOPUCTYBAYA.

d) bnokyBaHHs S-PIN uepe3 HenpaBunbHe BBEAEHHS

[lna 3axucTy Bawmx fJaHux, SK-0T 0CO6UCTI HanawTyBaHHS abo fOCTYN A0 iHWMX cepBiciB, Npodinb
KOpuCTyBaya B aBTOMObini 3axuweHo kogoM S-PIN. Akwo S-PIN BBOAUTLCS HENPABUIBHO KiNbka
pa3iB, BBeAeHHs byae TMMuacoBo 3a610koBaHo. TMuacoBe 6nokyBaHHS S-PIN-kogy iHoai
NOBOAMTLCS AMHAMIUHO. TO6TO 3 TPUBANOCTIi NoNepeaHbOro 6/10KYBAaHHS HEMOX/IMBO 3p06UTH
BMCHOBKM NPO NMOTOYHY TPMUBANICTb 6OKYBAHHS.

e) BipCyTHICTb aKTUBHOCTI B MEXaX KOPUCTYBAHHS CEPBICOM

AKLLO OCHOBHUIA @60 rOCTHOBUI KOPUCTYBAY He KopucTyBaTUMeTbCst MOBITbHUMU OHJTANH-
CEPBICAMMW uepes cBin ocobuctmm kabiHeT y 6pay3epi abo B 3actocyHky npotarom 30 gHis, 6yae
aKTMBOBaHO Tak 3BaHUN Data Saving Mode (pexwnM 36epexeHHs gaHux). BogHouac
onpauboByTLCS ifeHTUdiKauinHun HoMmep aBToMo6ins (VIN) Ta ocTaHHin 3anuT, HagicnaHuin fo
aBToOMO6ing. Micna uboro AaHi Npo 3anac xoAy Ta Npoueck 3apsiaXaHHs binblue He
nepenaBaTMMYTbCS aBTOMObIneM B 0cobnctum kabiHeT y 6pay3epi abo B 3acTocyHKy. LLlonHo
OCHOBHUN 260 rOCTbOBMIN KOPUCTYBAy BiAHOBUTb aKTUBHICTb Y CBOEMY OCOOGUCTOMY KabiHeTi B
6pay3epi abo B 3aCTOCYHKY, MepefaBaHHs faHux byae BigHOBNeHO. Lle 3gincH0ETbCS 3 MeTOO
3aXMUCTY HALLIMX 3aKOHHMX IHTEpecCiB LWOA0 eKOHOMIl NepeaaBaHHS 3aMBUX AaHMX, WO6 HagaBaTu
MOBITbHI OHTAMH-CEPBICW BCiM HalunM knieHTaM MakcuMansHo 6e3snepebiiiHo (cT. 6 n. 1 niT. f
GDPR). JaHi Nnpo 0CTaHHE BUKOPUCTAHHS MEpPenucyoTbCs Nicns BXOAY B 0COBUCTUM KabiHeT y
6pay3epi abo B 3aCTOCYHKY 1 BUAANAOTLCA HannisHiwe yepes 30 gHis.

3. OnpauioBaHHsa aaHux y LieHTpi B3aeMogpii 3 knieHTamm (cnyx6a niaTpumkn)

ICHY€E MOXNUBICTb 3BepHYTUCS yepe3 LleHTp B3aeMogii 3 knieHTaMu («CIC») 3 nUTAHHAMM WOAJO
3aCTOCYHKiB, cepgiciB i cantie komnaHii VOLKSWAGEN AG (Hanpuknag nowTow, eNekTPOHHO
nowToto, TenecoHoM abo uepes KOHTakTHY dopmy) ao CIC. BogHouac VOLKSWAGEN AG
OnpaubOBY€E NepPCOHanbHi AaHi (Hanpuknag, iM's, agpecy eNnekTPpoHHOI NOLWTH, agpecy, HoMep
TenedoHy, KpaiHy 1 MOBY), HEOBXiAHI ANd BiANOBIAI HA 3aNWUTU Ta HABAHHS KNIEHTCLKOT MiIATPUMKMN.
JopaTkoBy iHopMaUito Npo 3axmCT gaHux nig yac kopuctysaHHs CIC BuknageHo B [leknapadii npo
3axuct gaHmx CIC 3a agpecoto https://cic-legal.volkswagen.com.



https://cic-legal.volkswagen.com

Akwo ue 3Hapobutbcs ans BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'a3aTncsa 3 okpeMumu
knieHTamu. BogHouac 6yae onpauboBaHO 36epeXeHi B HAC KOHTAKTHI faHi 3 METOK BUKOHAHHS
porosopy (ct. 6 n. 1 nit. b GDPR).

4. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHuiA napTHep/aunep)
lNowmnpro€eTbCs Tinbku Ha KIiEHTIB y HimeuuunHi:

[lnsi OTPUMaHHS KNiEHTOOPIEHTOBAHOI NiATPUMKM B paMkax Hawux MOBINIbHUX OHMAWMH-CEPBICIB
BM MOXeTe 3BepHyTucs Ao ceoro naptHepa Volkswagen (cepBicHoro naptHepa ta/abo gunepa),
KWW HagaBaTUMe Yy 3B'A3KY 3 LM KNIEHTCbKY NiaTpumMky Big iMmeHi Volkswagen AG. 3 uieto MeToto
napTHepy Volkswagen 6yane nepeaaHo, 30KpeMa, HaBefeHi HUXUe JaHi, Ki onpaLboByBaTUMYTbCS
HWM Ik ONepaToOpOM AAHMX: AaHi 4OroBOPY, Npi3BuLLe, iM'A, 06NIKOBUIA 3aNMC KOPMCTYBaUa
Volkswagen (enekTpoHHa nowTa), ineHTUdikauiiHMm HomMep aBToMObINg v aaHi aBToMObINg, CTaH
Bepudikauii, cTaH KopucTyBaya (OCHOBHUI KOPUCTYBau Tak/Hi), rpadik TexobcnyroByBaHHS (CepBic
aKTUBHWI/HEAKTUBHUI), NPIOPUTETHMUI CEPBICHWUI NapTHep (cepBic BM6paHO/He BMBPAHO), @ TakoX
iHWIi faHi, SKi BU HAJa€ETe HaM y paMkax CBOro 3anuty. Mu onpauboBYyEMO AaHi BIANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTol BUKOHaHHS A0roBopy npo HagaHHa MOBIIbHUX OHNAWH-CEPBICIB abo
— QKL O BU L€ HE € KJTIEHTOM — 3 METO YK/TaAaHHS AOroBopy npo kopuctysaHHs MOBITbBHUMNA
OHNAH-CEPBICAMMU.

IHwi opepxysaui: Audi AG, Auto-Union-StraB3e 1, 85057 Ingolstadt, HiMeuunHa, 9k TexHiuHui
nocTayanbHUK NOCAYr (Len oaep>XyBay OonNpaLbOBYBAaTMME NEPCOHaNbHI AaHi TiNbKK 33 HALWINM
AOPYYEHHSM i BiAMOBIAHO [0 HALWMX iHCTPYKLIN).

5. CknagaHHs aHaNiTUYHUX MaTepianiB AN KOPNOPATUBHOIO ynpaBiHHSA

VOLKSWAGEN AG nocTinHO nparHe B4OCKOHantoBaTu bisHeCc-npouecn B paMkax KOpnopaTUBHOIoO
ynpaBniHHA 1 ONTMMI30BYBaTK NOB'A3aHi BUTPaTK. Lle noTpebye rpyHTOBHOr0O aHanily AaHux
BebaHaniTMky, Nnpono3unuin, Nnpogaxis i 3amMoBneHsb. 3 uiei npnunHn VOLKSWAGEN AG onpauboBye
[aHi cncTeM BebaHaniTMky, Npono3unLin, NpoAaxis i 3aMOBMEHb, @ TAKOX AaHi CEpBICiB, WO
npuenHanucsa po Volkswagen ID. Moapo6uui Nnpo ue onpautoBaHHA AaHUX (HAanpuknag, sKi AaHi, Ta
SIKk CaMe BOHM OMNpaLbOBYHOTLCSA) MOXHa 3HaWTK B [leknapauii npo 3axuct gaHux Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

6. OnpauoBaHHs 3 METOIO peK/laMyBaHHA # AorosipHoi koMyHikauii VOLKSWAGEN
AG

VOLKSWAGEN AG nocTinHo nparHe HafaBaTtu KfiEHTaM MakCMManbHO NEPCOHaNi30BaHy AN HUX
iH(bopMaLito, BLOCKOHANOUM MM pekaMy, Lo BUKOPUCTOBYETLCA AN NPOCYBAHHS CBOIX
NpoaykTiB i cepBiciB. Lle noTpebye rpyHTOBHOIO aHani3y BUKOPUCTAaHHSA BaMW HALLMX NPOAYKTIB i
cepsiciB. fkwo kopuctyBau aaB HaM BignosigHy 3rogy, VOLKSWAGEN AG onpauboByBaTuMe gaHi 3
obnikoBoro 3anucy kopuctysaua Volkswagen ID ta 3 VW Connect. Tak caMO BUKOPUCTOBYHOTbCS
[aHI ans 3B'93Ky 3 KOPUCTYBAUEM y paMKax AOrOBiPHOT KOMYHiKauii (Hanpuknag, y pasi 3akiHueHHs
TepMiHy aii porosopy). Noapobuui Npo ue onpauoBaHHA AaHWX (Hanpukiag, aki AaHi Ta 9K came
BOHM OMpaLuboBYOTLCA) BUKNaaeHo B [leknapauii npo 3axuct gaHux Volkswagen ID 3a agpecoto
https://vwid.vwgroup.io/data-privacy.

7. AHani3s npoaykTiB i cepsicis

MpumiTka: po3ain «AHani3 NpoOAYKTIB i CEPBICiB» MOWMNPHOETLCA TiNbKW HA KNIEHTIB Y HiMeuuuHi,
AgcTpii, anii, ®paHuii, lcnanii, Itanii, Ipnanaii, CnonyueHoMy KoponiscTsi (BkntouHO 3 [iBHiUHOMO
IpnaHgieto), LLBenuapii, Hinepnanpax, benvbrii, Hopserii i LUBewir.


https://vwid.vwgroup.io/data-privacy
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VOLKSWAGEN AG nocTinHo nparHe po3pobnsitu HOBi NPOAYKTW Ta CEPBICU 1 yAOCKOHANIOBATH
iCHYIOUi MpOAYKTK Ta cepBicu. [1ng BOCArHEHHS Li€i METU HEeObXiAHO NPOBOAMTY peTeNnbHNUM aHani3
BMKOPWUCTAHHS NPOAYKTiB i cepeiciB (aHaniTmka). 3 uiei npnumHm VOLKSWAGEN AG onpauboBye faHi
3 obnikoBoro 3anucy kopuctyaua VOLKSWAGEN ID ta VW Connect, sk-oT:

e [ceBOOHIMHI ineHTUikaLinHi faHi (Hanpuknag BUNAAKOBO 3reHepoOBaHMM NCEBAOHIMHUN
ineHTUdikaTop KOpMCTyBaya)

e [1aHi Npo BMKOPUCTaHHS aBTOMOGINS (Hanpuknaa AaHi Npo 3apsaXaHHS, pyx i MapKyBaHHS,
HanalwTyBaHHS 3apsaaXKaHHA Ta TauMepa)

e [laHi Nnpo forogip (Hanpukiag KoMnaekTauis aBToMobins, sk-ot eMHicTb AKB)

e [laHi npo BMKopucTaHHs IT (Hanpuknag ineHTudikatop KOpMCTyBaua, KOPUCTYBaHHS CepBicaMm
«VW Connect»)

e [laHi npo MicLe3HaxoaXeHHs (Hanpuknag, ckopoueHi aaHi GPS)

e [1aHi Npo TeXHiIYHWUI CTaH aBTOMOGINA (Hanpuknaa, MiXcepBiCHI iHTepBanu, BUHWKNI
nonepeaXeHHs, akTUBOBAHI nonepenaxyBanbHi namMnu)

Y Bunapky aBToM06inie, AenoHoOBaHUX B 061ikoBOMY 3anuci kopuctysada Volkswagen,
VOLKSWAGEN AG onpauboBye TakoX iaeHTUdikalinH1i HoMep aBTOMO6INS Ta LONOBHIOE HAaBEAEHI
BMLLE AaHi 4OAATKOBUMM AAHUMM NPO KOMMNEKTALIit0 BiaMNOBiAHOro aBToMob6ing. Y xoai
OnpauoBaHHA NePCOHaNbHi AaHi 3HE0CO6OITLCS. 3HEOCOBEHHS Nepeabayvae BUAaNEeHHS BCiX
NPsSIMMX 0COBUCTMUX O3HAK ideHTMdikauil (Hanpuknag, ineHTndikauinHoro HoMepa aBToMobins).
O3Haku igeHTUdikauii (nceBgoHiMK), 9Ki MOXHa BiACTEXMTM ONOCEPEeAKOBAHO, 36epiratoTbca. Kpim
TOro, MM CKOPOUYEMO HaBiTb AaHi GPS. Tinbky nicng Takoro 3He0CO61eHHS Ta CKOPOUEHHS AaHi
aHanisytotbca B aHanitnyHnx cucteMax VOLKSWAGEN AG.

OnpautoBaHHS 3HEOCOBNEHNX faHUX (HANPUKNAg, iAeHTUdIkaTop KOPMCTyBaya, 3HEOCObNeHUN
ieHTUdikauinHMm HoMep aBTOMOGINS) NOTpibHe Ang Toro, Wo6b MaTy 3MOry BU3HAUUTU
[AOBroCTPOKOBI B3a€EMO3B'A3KM MiX BUKOPUCTAHHAM aBTOMOGINSA Ta CepBiCiB HAWIMMUK KNiEHTaMU Ta
CTaHOM aBTOMObing (Hanpuknag, npaue3aatHicTio AKB). Tinbky Tak MM MOXeMO po3ni3HaTh
BiANOBIAHI 3aX0AM PO3PO6KM N YAOCKOHANEHHS Ta 3aNpPONOHYBaTH HALLMM KJTiEHTaM HOBI 1
YyOOCKOHaNeHi NpoayKTn Ta cepsicu.

Kpim TOro, aHanis umx gaHux AO3BOJISE OLiHUTM CTaH aBTOMOGINS, HaNnpuKIaa TEXHIUHWIA CTaH
BMCOKOBO/bTHOI aKyMynsiTOPHOI 6aTtapei. IHhopMauis Nnpo cTaH aBTOMOGINS Ma€ BaX/IMBE 3HAUEHHS,
Hanpuknag, y paMkax 36yTy BXMUBaHUX aBTOMObIniB.

OnpauboBYOTbCSA BUK/TFOUHO NEPCOHANbHI laHi OCHOBHOI0 KOPUCTYyBaua ¥ Tinbkn B TOMYy 06cA3i, B
SIKOMY aKTUBYIOTbCS N1 BUKOPUCTOBYIOTLCS BiAMOBIAHI CEPBiCM 3 MakeTa cepBicCiB. KO roCTbOBI
KOPUCTYBaui akTUBYIOTb | BUKOPUCTOBYIOTb CEPBICU, HAAaHI IM OCHOBHUM KOPUCTYyBaueM, AaHi
aBTOMOGINS, OTPMMaHiI BHACNiAOK TaKOro KOPUCTYBAHHS, NPU3HAUYAOTbCSl OCHOBHOMY KOPMCTYBaueBi.
(owB. po3gin E. Nakert cepsiciB «VW Connect» B aBTomMobinax «cimencrsa ID.»). Kpim Toro,
KOPMCTyBaui aBTOMOGINS MOXYTb 3MiHIOBATH iHANBIAYaNbHi HANaLWTYBaHHA KOHMiAEHUINHOCTI,
KOHTPONIOKOUN, SKMM AaHWM [O3BONIEHO 3anuwwaTtn aBTomMobinb (aus. po3ain D.1.2.c) «O6MexeHHs
ONpauUtoBaHHS fAHUX (HAMALWTYBaHHSA KOHIAEHLINHOCTI)»).

OnucaHe onpauoBaHHS AAHUX FPYHTYETbCS HA 3aKOHHMX iHTepecax komnaHii VOLKSWAGEN AG
NMPOMOHYBAaTU KJiEHTAM HOBI PO3pObNeHi N yooCKOHaneHi NpoaykTK Ta cepeick (cT. 6 n. 1 niT. f
GDPR).

VOLKSWAGEN AG Bupanse 6yab-siki 3He0CObNeHi faHi WOHanWMi3HiWe Nicns 3aKiHUeHHS TepMiHy 7
pokiB abo BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA, HAMPWKIAA, WOWHO NPUMNUHUTL iCHYBaTU MeTa, 3
SIKOHO iX 6yno 3ibpaHo, Ta 3a YMOBM, L0 HEMAE iHWNX 3060B'93aHb WOA0 36epiraHHS, aKi
nepeLwwKoaXatTb BUAANEHHIO.



IHwi opepxxysaui gaHnx: CARIAD SE ta Volkswagen Group Info Services AG (GIS), o6ugsa 3a
appecoto Berliner Ring 2, 38440 Wolfsburg, HimeuyumnHa (Ui oaep>yBaui onpaLboBytOTb
nepcoHanbHi faHi 3a gopyyeHHam i BignosigHo ao BuMor VOLKSWAGEN AG).

Mu pinumocs pesynbTatamMu aHanily, 3okpema iHpopMaLi€ro Npo CTaH aBTOMOGINS, B TOMY UnCri 3
GIS 9K KOHTpONEepOM JaHUX 3a 3aKOHOAABCTBOM MPO 3axMCT AaHux. GIS BukopucToBye Ui paHi ans
CNPUSIHHS NPOAAXaM aBTOMObINiB: npo3opa iHhopMauis Npo cTaH aBTOMObINg 3abe3neuye
36epexeHHs BapTOCTi aBTOMObINiB, CTBOPIOE AOBIPY Ta CMPMSE KyNiBNi-NpoAaXxy aBTOMObINIB i
CNyrye TakuM YNHOM 3aKOHHUM iHTepecaM KIieHTIB, AnnepiB i BApObHKKIB aBTOMOGINIB (CT. 6, n. 1
nit. f GDPR). binbwe iHdbopMauii npo onpautoBaHHs fgaHux GIS Hapae Ha CBOEMY canTi www.
drivesomethinggreater.com/service/Privacy-policy.

8. Cepsic gaHuX npo 3apaaHi cTaHuii

®OyHkuis «CepBic faHMX NPO 3apSAHI CTaHUiT» BinobpaXkae foknaaHy iHopMaUito Npo rpoMaAcChKi
3apsAHI CTAHLUIT: TOUHE MicUe 1 KiNbKiCTb HAABHUX 3apSAHUX CTaHUiW, IXHIN NOTOYHUIN CTaH
3aMHATOCTI N 3aBAHTAXEHICTb, @ TAKOX OUiKyBaHa AOCTYMHICTb, HAsBHI Hapa3i gedekTn abo
HeCYMICHICTb i3 aBTOMOGINEeM, AOCTYMHi TUMKW WTEKEPiB Ta OUiKyBaHA NOTYXHICTb 3apSAAXAHHS, a
TaKOX Uac 3apsaaXaHHs, yac poboTn n goctyny Ao Hux. Lo iHbopMauito MoxHa nepernsHyTm B
aBTOMOGINi n y 3actocyHky Volkswagen.

Ansa HagaHHS uiel yHKUIT gaHi, Wo 36mpatoTbCa B paMKax CepBiciB «3apspxaHHs», «Micue
napkyBaHHS» (3 TOUHICTIO Ao MeTpa) Ta «Hac BMi3ay», oNpaLboBYOTHCS Ta 3HEOCOBNMIOKOTHCS Nepea
aHanisom ansa yHkuii «CepBic gaHNX Npo 3apsiaHi CTaHUi».

S1K110 aBTOMOGINb BUKOPUCTOBYETLCS B ABTOHOMHOMY PEXUMI, AaHi HE PEECTPYIOTLCS N HE
nepeparoTbCsl Ha cepep. ABTOHOMHUIN PeXMM MOXHA HanawTyBaTh B aBTOMObIni.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN); Micue napkyBaHHS; 4acoBa
no3Hauka; MakTUUHA MNOTYXHICTb 3apPSAAHOT KOTOHKW; TN CTPYMY (3MiHHMI abo NOCTINHWUN); CTaH
3apsAAHOro po3s'eMy; BUKOPMCTOBYBAHUN TUMN 3apSAHOIO po3’'eMy; HanalITOBaHA MeXa 3apsaXaHHS;
TamMep 3apsaaxaHHs; piseHb 3apsagy AKB (SOC); iHdopMauis npo Biapi3ok npouecy 3apaaxaHHs;
NMPUUYNHA 3aKiHYEHHS 3apsSAXKaHHS

MpaBoBa niacrasa: ct. 6 n. 1 nit. f GDPR gns 3He0co61eHHS JaHWX: 3aKOHHUI iHTepec
VOLKSWAGEN AG nonsrae B peani3zauii npuHuuny MiHimisauii gaHux (ct. 5 n. 1 nit. ¢ GDPR).

IHwi opepxxyBaui gaHnx: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuuunHa (uen
Oo4ep>KyBau onpauboBY€E NePCOHaNbHI AaHi TiINbKW 32 AOPYYEHHAM i BiANOBIAHO 40 BUMOT
VOLKSWAGEN AG).

9. OnpauioBaHHs AaHMX i3 METOIO BHYTPIlLHbOI 3BIiTHOCTI NnignpuemMcTBa (Business
Reporting)

Y paMkax BHYTpiLlHbOI 3BITHOCTI mignpueMcTtBa (Business Reporting) onpauboByOTbCS AaHi ANnS
kepyBaHHs 6isHec-mopennio MOBINTbHUX OHTAVH-CEPBICIB i noninweHHs KNi€HTCbKOro foCBiay.
BoaHouac M1 onpauboBY€EMO AaHi, WO BUKOPUCTOBYOTLCS Y 3B'3KY 3 NpuabaHnMm undgpoBumMu
npoaykTamu Ta cnyxb6amu B aBToMobini. Micns ouiHKM faHi HApATLCA Nuwe BiaNoBiganNbHUM
nippo3ainamM VOLKSWAGEN AG B 06cs3i, HeobxigHOMyY Ang BiANOBIAHOT MeTH.

BogHouac onpauboByBaTUMYTbCS TaKi NepCOHANBbHI AaHi:

e [lepcoHanbHi KOHTaKTHI 1 ineHTUIKaUIWHI faHi (Hanpuknag, ineHTMdikaTop KOpMUCTyBaua)
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e [laHi aBTOMObIng (Hanpuknag, ineHTudikauinHun Homep asTomobing (VIN), komnnekTauis
aBTOMOGINg, KpaiHa NnocTayaHHA (imnopTep))

e [laHi poroBopy (Hanpuknag, TN KNi€HTa (MPUBATHUI KNIEHT a60 KOPNOPATUBHUIN KITIEHT),
ineHTUdikaTop KNi€HTa, AaTa LOrOBOPY, iCTOPis KNi€HTa (Hanpuknag, iHTepec 4o Joroeopy 6es
YKNaAeHHs, yknageHi 4OroBopu, nnatexi, NTOBEPHEHHS KOLWTIB, NpeMii, HaragyBaHHS,
CKACyBaHHS), CKapru KMieHTiB, BiBOMOCTI Npo NpuabaHi npoaykTu (Homep BUpO6y, cTaTyc
aKTMBaUil, JaTa aKTMBaLii, TepMiH Aii, BMbpaHa KpaiHa nig yac peecTpadii, cnocié onnatu), cTaH
MapKeTUHrOBOI 3asiBM NPO 3roay, AdHi NniueHsii (Hanpuknag, npuabaxi niuexsii, faTa
3aKiHUEHHS TepMiHy faii))

e [laHi npo BukopucTaHHs IT (Hanpuknag, ineHTudikatop KOpUCTyBaua, BigoMocTi hanny
XYpHany npo cepeicHi Buknuku, IP-agpecn)

e [1aHi Npo BMKOPUCTaHHS TPAHCNOPTHOro 3acoby 3 VIN/HoOMepHMM 3HaKOM TPaHCMOPTHOIO
3ac06y, fKi MalOTb 3HAUMMICTb Yy 3B'I3KY 3 rapaHTi€t0, rapaHTiiHUMM 3060B'3aHHSAMMY,
BiZAMOBIAANbHICTIO 32 NPOAYKT abo 6e3MeuHOot0 ekcnyaTalielo aBToMobing (Hanpuknaa,
KpaiHa NoCTayaHHS, HOMep LWUACi, JaHi NOCTauaHHS, KOMMekTauis)

OnpautoBaHHs BifgbyBaeTbCs ANA TakuX Binen:

e AHani3 ansa KepyBaHHS NPOAAXaMu N yAOCKOHANEHHS NPOAYKTIB
Mu onpaubOBYEMO AaHi ANg KepyBaHHS 36yTOM, pO3pO6NSHHS HOBUX NPOAYKTIB i Nocnyr Ta
BAOCKOHANEHHS ICHYIOUMX, aHaNi3yrumn NOKa3HUKN NPUMHATHOCTI Ta KMOUOBI MOKA3HUKN
ecekTnBHocTi (KPI). BignoBigHMM aHani3 BkAtouae B cebe BiACTEXEHHS KiNbKOCTi BUPOBNEHUX,
[OCTABNEHNX | 3aPEECTPOBAHMX aBTOMOLINIB i BIANOBIAHMX NiLEH3IA HA MPOAYKT, @ TAKOX
pO3paxyBaHHS MOKA3HUKIB NoAaui 3asiBOK i MOJOBXEHHS.
[ns 3a3HaueHoi BULWe uini 34iNCHIOETLCS ONPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
NiaCTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHuM iHTepec
NONSAra€e B TOMY, WO6 OUIHATM NOKA3HUKN NPUNHSATHOCTI HOBUX NPOAYKTIB/MOCAYT i
PO3rNAHYTU NOKA3HUKN NPUAHSATHOCTI ICHYOUMX NPOAYKTIB/NOCNYT.

e byxrantepcbkui 06nik
Ans uinen 6yxrantepcbkKoro 06niky, BUSBNEHHS NOMUNOK i A9 PUSNK-MEHEAXMEHTY MU
NOPIBHIOEMO NPONO3KMUil MarasuHiB 3 (hakKTUUHUMU MOKYNKaMM N paxyHKaMu Bij
NoCTayanbHWKIB NNaTiXHMxX nocnyr. KpiM Toro, sk 3axia Ang KOHTPO/O SKOCTi aHaNi3yTbCs
BiJOMOCTI Npo NiueH3sii i TpaH3aKuii eNeKTpoHHOI KoMepLUii, W06 BUNPABUTN MOMUIIKK WA
MiHiMi3yBaTN HeKopeKTHi npono3uuil B Mara3uHi Volkswagen Connect.
[lns 3a3HaueHol BMLE LiNi 30iNCHIOETLCS OMPaLiOBAaHHSA BalMX NEPCOHANbHUX AAHUX HA
MiACTaBi HALLOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMN iHTepec
nongrae B ToMy, Wo6 3abe3neuntn 6€3nOMUIKOBICTb BYXranTepCcbKUX NPOLECIB i
BiANOBIAHICTb (DiHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKUifIM, @ TaKOX BUABUTU I
MiHiMi3yBaTN pU3nKK, NOB'A3aHi 3 HEKOPEKTHMMYK NPONO3unLUigaMu abo NOKyNKamu.

e BunnaTta KOMICinHMX | KOMNEHCAUin gnnepam Ta iMnopTepam
[ns po3paxyBaHHS N BUKOHAHHS BMMIAT KOMICIMHMX | KOMNEHcauin gunepam 1a iMmnoprepam
MW CKJIAAAEMO 3BiTM 33 pMHKaMM Ta aunepamu 3 iHopMauieo Npo npuabaHi NpoaykTy,
TepPMiH Aii NpoAyKTy, AaTy Kynisni, LiHy N CyMy KOMICinHWUX. PeneBaHTHI AaHi NOTIM HagatoTbCs
iMNopTepam ANs BU3HAUEHHS KOMICIMHUX.
[lns 3a3HaueHoi BULe Uini 34iNCHIOETLCS ONPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
NiaCTaBi HALWOro 3aKOHHOrO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mn MaeMo 3aKOHHMI
iHTEepecC y TOYHOMY pO3paxyBaHHI ¥ BUKOHAHHI KOMICIMHUX NaTeXiB, HaAAHHI iMnopTepaM i
Aunepam noTpibHMX AaHMUX | KEPYBaHHI AAHMMU 3 ypaxyBaHHAM cneundiku puHKy ans
3abe3neyeHHs onepauinHoi epeKTUBHOCTI.

e CnocTepexeHHs 3a NPOAYKTOM, aHani3 NOMUNOK i BXWBAHHS 3aX0fiB 3 YCYHEHHS MOMUIOK
My onpaubOBYEMO AaHi NPO CTaH f4oroBopy, BKAOUYHO 3 VIN, Wwob igeHTudikyBatu n ycyHyTH



MOMMWAKW NPOAYKTY, @ TAKOX W06 BU3HAUNTU, UM PO3rNAAAETLCSH NPUYETHUIN KNIEHT HA
OTPMMAHHS BifLWKOAYBAHHS, b0 W06 yXWTK iHLWI 3aX0AN 3 YCYHEHHS MOMUIIOK.

[ns 3a3HaueHoi BuLe uini 34iNCHIOETLCS ONPALOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
NiaCTaBi HALWIOro 3aKOHHOTO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec
nonsgrae B ToMy, W06 BigCTEXYBATU MOBEAIHKY NPOAYKTY, aHani3yBaTh 1 yCyBaTh NOMUKH, A
TaKOX BM3HAUATW, Y/ MAKOTb NPUYETHI KITIEHTU NPABO Ha BiALWKOLYBAHHS.

e OnnaTa BMHaropoau HaWwmnM NOCTayanbHMKaM NOCAYr, 3aNyYeHUM A0 HaAaHHSA MOBINbHNUX
OHManH-CcepBiciB
Mu nopiBHIOEMO nileH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLImnX
cmcTeMax iHopMauieo Npo NiueHsii Ang 30iNCHEHHS B3aEMOPO3PaxyHKIB 3a MOCAYrU, SKUMK
MW KOPUCTYEMOCS, 1 ONpPaLIOBaHHA NAaTexXiB NOCTayanbHUKaM NOCYr.
[lns 3a3HaueHol BMLE LiNi 30iNCHIOETLCS ONPaLiOBAaHHSA BalMX NEPCOHANbHUX AAHUX HA
MiACTaBi HALLIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMN iHTepec
nonsgrae B TOMy, W06 3a6e3neunTy NpaBUIbHI B3AEMOPO3PaxyHKU 1 OniaTy HaluM
nocTavyanbHMKaM NOCAYr, NEPEBIPSOUM I PO3PAX0OBYHOUM BUHArOpoAy Ha OCHOBI NpuabaHux
niyeHsin i HapaHUX Nocnyr.

BoaHouac HaBefieHi HMUXKUe ofiep)XyBaui 3ay4aloTbCsl IK ONEpaToOpu AAHUX:

e Amazon Web Services Inc. (CLUA) - ong HagaHHs nnaTpopMmM aHaNiTUKN W BaHUX

e Amazon Web Services EMEA SARL (JTtokcembypr) - ong HagaHHs nnatOpMm aHaNiTUKN 1
AaHUX

e ADASTRA GmbH (HiMeuunHa) - 9K po3po6HMK NaHenewn MOHITOPUHTY Ta 3BiTiB

e CARIAD SE (HiMeuumnHa) - sik po3po6HUK NaHenen MOHITOPUHTIY Ta 3BITiB

e P3 Automotive GmbH (HiMeuuunHa) - ong NiaATPMMKY BHYTPILLHIX KOMEr y CNiNKyBaHHi 3
iMnopTepamu

e SCREEN GmbH Training-Beratung (HiMeuunHa) - pns nigTpuMkmn BHYTPILLHIX KONEr y HaBUYaHHi
iMNopTepiB NOBOAXEHHIO 3 MaHeNIMN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Services GmbH (HiMeuunHa) - ong niaTpMMkn BHYTPIiLWHIX Koner y
HaBUYaHHI iIMNOPTEPiB NOBOAXEHHIO 3 NAHENSIMN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Technology Solutions India Pvt. Ltd. (Indien)

e NTT DATA Deutschland GmbH

IHwWi Tpeti ocobu:

e [MNopTepu (K KOHTPONEpMW AaHUX) — AN BUMIATM BUHAropoaun aunepam Ta iMnoprepam y
MeXax BM3HAUeHOI 4OroBOPOM MpeMii Big peanidauii undpoBMx NPOAYKTIB

OpnepxyBaui, ski nepebyBaioTb 3a Mexxamu €C:

e OnpautoBaHHS BalWMX NEePCOHANbHUX AAHUX AN UiNen BHYTPiWHbOI 3BITHOCTI NiANPUEMCTBA
30iNCHIOETLCSA TAaKOX Y XMapHOMYy cepgici Amazon Web Services B €BponericbkoMy Cotosi,
KU ekcnnyaTytoTbcs komnaHieto Amazon Web Services EMEA SARL («Amazon») (sik
onepartop AaHux). loctyn no nepcoHanbHUX gaHux komnaHieto Amazon Web Services, Inc. (sik
onepaTopoM faHux) i3 MicuesHaxoaxeHHaM y CLUA BUKNHOUNTM HEMOXNBO, TOMY Byno
YyKNafieHo BiANOBIAHI CTaHAAPTHI 4OroBipHi nonoxeHHs €C (cxBaneHnn EBpPONENCbHKOO
Kowmicieto makeT yrog, Wo Haga€ NepcoHanbHUM aHUM aHANOTMIYHUN 3aXMCT, AKUA BOHWU Mal0Tb
B €C ona onpautoBaHHA JaHUX y KpaiHax 3a Mexamu €C). 3 MeTor BAOCKOHANEHHS 1
pO3po6KM NPOAYKTIB faHi ONpaLboBYOTbCA Takox koMnaHieto Volkswagen Group Technology
Solutions India Pvt. Ltd. (sk onepaTtopoM gaHux) B IHAIT, 3 AKOK TaKOX YKNafeHO CTaHAAPTHI
AOroBipHi nonoxeHHs €C.



e [leperngHyTn BUKOPUCTOBYBAHI CTAaHAAPTHI AOroBipHi nonoxeHHs €C MOXHA 33 MOCUNAHHAM
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

VOLKSWAGEN AG Bupanse nepcoHanbHi gaHi nicna 10 pokis abo BignoBigHO 0O BUMOr
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUMWHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BifCYTHOCTI iHLWNX 3060B'A3aHb WOAO 36epiraHHs, ki NepeLwKkoAXaloTb BUAANEHHIO.

10. Bukopucrtanus LI

Okpemi MOBIJTIbHI OHNAWH-CEPBICH, Hanpuknag, ronoCoBMN OHNaMH-NOMIUHKK IDA,
BMKOPWUCTOBYIOTb ANS MIATPUMKM TEXHONOTIT WwTyuyHoro iHTenekty (LUI) ans edpekTmBHiworo
onpautoBaHHs 3anuTiB. OnpautoBaHHSA 060B'A3KOBO 34iMCHIOETLCS Ha 3aKOHHIN NPABOBIN NiacTaBi
(Hanpwuknag, 3ropa abo BUKOHAHHSA AOrOBOPY) Ta 3 AOTpMMaHHAM Bumor GDPR.

Y pasi BukopuctanHs LLI: aBToMaTu3oBaHi piieHHs/npodinioBaHHs (cT. 22 GDPR)

PileHHs He NpMIUMaloTbCs BUK/TFOUHO HA OCHOBI @BTOMATM30BAHOMO OMNPALOBAHHS, SKi MAlOTb
FOPUAMNYHI HACNiaKy Ans Bac abo aHANOriyHMM YMHOM CYTTEBO BNIMBAKOTbL HA Bac (cT. 22 GDPR).
®yHkuii 3 nigtpumkoto LI (Hanpuknag, IDA) npusHaueHi ans HagaHHA JOMNOMOMM N HE BUKOHYOTbCS
y (bopMi piweHb 3rigHo 3i cT. 22.

11. Mpumitka npo ePrivacy

SKWO Nif yac BUKOPUCTAHHSA 3aCTOCYHKY abo cuctemu Infotainment 3gincHioeTbCs pocTyn oo
iHcbopMaUii KiHueBoro npucTpoto (Hanpuknag, annu cookie, nokanbHi ineHTUdikaTopn), MU
OTPMMYEMO OKpEMi 3roam BiANOBIAHO A0 HALiOHANbHOIO 3aKOHOAABCTBA (Hanpmknag, 3akoH
HiMeuunHn Npo 3ax1cT gaHMx TeNEKOMYHIKaUiHMX LMdPOBUX NOCAYT), AKLLO Le nepenbaueHo
3aKOHO[aBCTBOM.

Il. OnepXxyBaui gaHux

1. CepBep gaHnx

MepcoHanbHi gaHi 36epiratoTbCsl Ha CepBepax YKa3aHMX HUXKUYE MOCTAYaNbHUKIB NOCNYT TiNbKK 3a
HalWM JOPYYEHHSM i BIANOBIAHO A0 HALIWUX IHCTPYKLIN.

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

WirelessCar Sweden AB
Vadursgatan 6

412 50 Goteborg
LLiseuis

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLWA


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38

1855 Luxemburg

NMokcemMbypr

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

Ford Motor Company

One American Road

Dearborn, M| 48126

CLUA

(nowwmproeTbes Tinbkn Ha Volkswagen Amarok (3 2023 mogenbHoro poky) Ta Transporter/Caravelle
(32025 mopenbHOro poky))

2. MocravanbHuk nocnyr IT-NigTpUMKM

KpiM TOro, M BUKOPUCTOBYEMO Pi3HMX NOCTavanbHukiB IT-nocnyr gk Ha TepuTopii €C, Tak i 3a i
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuKNag nig yac obcnyroByBaHHs Hawmx IT-cuctem i
BUPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN NOCAYr OTPMMAKOTh AOCTYN A0 NEPCOHANbHUX
AAHUWX, BOHM ONPaLbOBYBATUMYTb IX TiNIbKM 33 HALWUM AOPYUYEHHAM i BIANOBIAHO A0 HALIMX
IHCTPYKUin.

I'Iocnyrvl |T-I'Ii£lTpI/IMKI/I HafaloTbCA, 30KpeMa, BKadaHUMN HUXKYE NOoCTaya/ibHUKaMn nocnyr.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimMeuunHa

3. IHwi opepXxyBaui

3 iHWKMMK ogepXyBayaMm NEPCOHANbHUX JAHMX MOXHA 03HANOMUTKCS B iIH(DOPMaLUil MPO OKpeMi
cepsicu Ta (pyHKUIOHANbHI MOXNMBOCTI B Uin [leknapauii npo 3axucT gaHux.

4. OpepXyBaui, 1o nepebyBaloTb 3a MexxaMu €EC

KoHuepH VOLKSWAGEN AG nepepa€e nepcoHanbHi AaHi TakOX OAepXXyBauaM Ta onepaTopaM AaHuX,
AKi nepebyBatoTb no3a Mexamu €C, onga uinen, 3a3HaueHnx y uiv Jeknapauii npo 3axucT gaHux. 3
MeTOH 3abe3neueHHs HaNeXxHoro piBHa 3axucty nepcoHanbHux gaHux VOLKSWAGEN AG yknapae
CTaHAAPTHI JoroBipHi nonoxeHHs €C i3 ogep>yBayamMn B He6MaroHaainHUX TPeTixX KpaiHax.
O3HavoMuTUCA 3i CTaHAAPTHUMU AOTOBIPHUMM NONOXeHHAMU €C pi3HUMYK €BPONENCbKUMU MOBaMU
MOXHa 3a nocmnaHHsaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914. Kpim TOro (SIKLWO LbOro BUMara€e YUNHHe 3aKOHOAABCTBO Y cepi 3aXMCTy JAHMX),
BXMBAOTbLCA iHLWI 3aX0AMN 3aXUCTY (Hanpukniag, WupyBaHHA Ta AOAATKOBI JOrOBiPHI MONOXEHHS)
ANnsi 3a6e3neyeHHs HaNeXHOro PiBHS 3aXMCTy NEPCOHANbHUX AAHMX.

5. BuMoru 3akoHoAaBCTBA WOAO PO3KPUTTH AAHUX


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

3a HagBHOCTI BMMOI 3aKOHOJABCTBA MU 3060B'A3aHi pO3KPMBATU AaHi, WO 36epiraoTbCs y HaC y
HeobxiAHOMY 06CA3i, Ha BUMOTY fep>KaBHUX OPraHiB (HaNpuknaa, y pasi po3cnigyBaHHS
KPUMiHanbHOro 310unHy). [paBoBOK OCHOBOI ANs Nepefadi AAaHUX BiANOBIAHOMY AE€PXAaBHOMY
OopraHy € BipnoBigHe npaBoBe 30608B'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noegHaHHi 3 BignoBigHNM
NpaBOBMM 3060B'A3aHHAM).

lll. BuganeHHs 1 BUNpaB/iIeHHS NEPCOHANIbHUX JAHUX

LLlonHo nepcoHanbHi AaHi 6inblie He byayTb NOTPIGHI ANns uini abo uinen, Ang skux ix 6yno 3ibpaHo,
MW BUAANMMO iX, SKLLO He iCHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LW0A0 36epiraHHS, SKi
nepeLKoaXatoTb BUAANEHHIO.

Ao aBTOMOGINbL 6yae BMAaNeHo 3 BipTyanbHOroO rapaxa B 3aCTOCYHKY, KOPUCTYBaua Tex byne
BMAANEHO 3i CMUCKY KOPUCTYBauiB aBTOMObINS. 3BepHiTb yBary, Lo AaHi BUAANSKOTLCS 3 aBTOMOGINS
nuuwe B pasi CKnAaHHS HanawTyBaHb aBTOMObINS uepes iHpopMaLinHO-KOMaHAHY CUCTEMY
Infotainment go 3aBOACHKUX.

Hawi knieHTn TakoX MOXYTb Yy B6yAb-SKMI YaC BUNPABUTM PaHille BBEAEHI JaHi B HAaNALUTYBaHHAX
Volkswagen ID (SKL0 BOHM NOr0O CTBOPOBAnNW).

E. [loxnagHo npo onpauioBaHHS AaHUX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID ga€ HawwmM knieHTaM 3MOry aBTOPU3yBaTUCS B UNCIIEHHUX CEPBiCax, 3aCTOCYHKAX i Ha
canTax VOLKSWAGEN AG a6o TperTix oci6. HeobxigHe ons uboro onpautoBaHHS JaHUX
30iNCHIOETLCA ANS BUKOHAHHS fgoroeopy (cT1. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID
BUMKOPUCTOBYETHCS K LLEHTPaNbHUA 06NiKOBMI 3aNnC KOPUCTYBAYa, B IKOMY HaLLi KMiEHTU MOXYTb
LleHTpani3oBaHO KepyBaTy NepcoHanbHUMK aaHuMU. [ins kopuctyBaHHs MOBITIBHUM OHTANH-
CEPBICOM notpi6bHo ctBopuTK ineHTudikatop Volkswagen ID abo BBiNTU B CUCTEMY Mif iCHYOUMM
ineHTudikatopom Volkswagen ID. BubpaHum knieHtom cepsic npus’'asyetbcst go Volkswagen ID
knieHTa. Lle npuB'a3yBaHHA 3[iNCHIOETLCS TiNbKKM 3a 3rofoto knieHta (cT. 6 n. 1 peu. 1 nit. a GDPR).
IHbopmMauito npo onpautoBaHHs aaHux y 38's3ky 3 Volkswagen ID BuknageHo B [leknapadii npo
3aXMCT AaHUX, 03HANOMMTMCA 3 IKOK MOXHA OHMaWH Ha canTi https://consent.vwgroup.io/consent
/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

Mepen BukopuctaHHsm MOBITbBHUX OHNAWNH-CEPBICIB, sii YMOX/IMBAIOKOTb AOCTYN A0
aBTOMOGINS (Hanpuknag, 3a onoMorot yHKUIT «3aMUKaHHS N BIAMUKAHHS»), HEOBXiAHO NPOWTK
nepesipky ocobu (ineHTudikauia Volkswagen Ident).

1. NMpouepypa Volkswagen Ident Big Autoldent uepe3 nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHs ans ineHTMdikauii, sSKke LO3BONSE KNi€EHTAM ineHTUiKyBaTK
cebe OHNMaNH i B pexumi peanbHOro yacy. KnieHT 3aBaHTaXy€e MaLLMHO3UMTYBAHUA AOKYMEHT, WO
MOCBigUYE NOro 0CObY, HANPUKIAA BHYTPILLHIN NAcNOpPT, 3aKOPAOHHWI NAacnopT abo NOCBifYEHHS
BOAIS (3aN1eXHO Bif NOMOXEHb Y KpaiHi KNiEHTA), Ta 3HIMaE KopoTke Bigeo-cendi 3 coboto. MoTim
nporpamMHe 3abe3neueHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBnse
MOro 3 Bigeo, W06 NepekoHaTUCs B TOMY, LLO MAETLCA AINCHO NPO 0COBY, fKa xoue ineHTudikyBaTn
cebe. LLlonHo ocoby byae ycniwHO nepeBipeHo, KMiEHT 3MOXE MiATBEPAUTI CBOK 0COBY B peXUMi


https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html

OHNanH i kopuctysaTucs MOBINIBHUMU OHNAMH-CEPBICAMW, ski, Hanpuknaa, yMOX/NBIOOTH
[OCTYN A0 aBTOMObINg (Hanpuknag, 3a AONOMOrow PyHKLUIT «3aMUKaHHS 1 BiMUKAHHAY).

YnoBHOBaXeHOMy nocTadanbHMKy nocnyr ang uboro nepefnaetbcs Volkswagen ID (BHYTpiWHin
ieHTUdikauinHMm HOMep ANa YHIKANbHOrO NPU3HAUEHHS JAHUX KIiEHTA).

Mig vac igeHTrdikauii uen ineHTMdikalinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHUM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto doTtorpadieto). Mpo ue
KnieHTa byae noiHOpMOBaHO 3a3ganeriab B iHANBIAYaNnbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha ONpaUtOBaHHS MePCOHANbHUX AAHWX Y TAaKUIM CNOCi6. Y ubOMy BUNAAKy AaHi
OnpauboBYBATUMYTbCS Ha NigcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNi€EHTA BUK/OUYHO 3 MeTo igeHTudikauii gna aktmeauii MOBIJTBHUX OHJ'IAI?IH-CEPBICIB, ANg GKux
noTpibHa yHikanbHa igeHTUdikauis. [laHi nepefatoTbCs BUKIOUHO B 3alIMPOBAaHOMY BUTNAAI.

Micnsa 3aBeplweHHa npoueaypu igeHTudikalil noCTavyanbHUK NOCNYr NepeaaE HaM npissuule, iM's,
paTy HapoaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 MeTor 4OKYMEHTYBAHHS
pesynbTaTy it akTuBauii MOBITbHOIO OHMTAH-CEPBICY. Kpim Toro, nepeaatoThcs AaHi Npo Tvn
BOKYMEHTa, HOMEep AOKYMEHTA, KpaiHy BMAadi, AaTy Bugaui Ta TepMiH ii, Wob 3aa0KyMeHTyBaTH, 3a
SIKMUM CaMe NOCBIAYEHHAM 0C06U byno ineHTNIKOBAHO KIiEHTA.

Mu npoaHanisyemo, um ycniwHo 6yno 3aBepieHo abo CkacoOBaHO BUKOHAHHSA npoueaypu
ineHTndikauii Volkswagen ldent. I3 uieto MeToto MU 36epiraemMo CcTaH npouecy Bepudikauii knieHTa.
NIuboBKIA Ta 060POTHUIN BOKMN AOKYMEHTA, 3aPEECTPOBAHI 3aXUCHI €NIeMEHTU NOCBIJUYEHHS 0CO6M, a
Takox coTorpadii 06nmuus 6yne 36epexeHo B IDNow 3 METO 3aCBiAYEHHS Ta BUAANEHO
woHanbinbwe 3a 30 (TpnaUNATL) AHIB.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, noku kni€eHT He BUAANNUTb CBivi 0BMiKOBUI 3anmc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHBLOr0 NOCTAUYANbHUKA:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimeuumnHa

Llen ogep>yBau onpauboBYyBaTUMe NEPCOHANbHI AaHi BUKMOUHO 33 HAWMM AOPYYEHHSM i
BIANOBIAHO 4O HALWMX IHCTPYKUIN.

2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouepypy Volkswagen Ident Moxe Takox npoBecTn byab-gakun cepsicHumn naptHep Volkswagen
Ha MicUi, SKLWO BiH NPOMOHYE Len cepsic. [Ing uboro Ki€HT Ma€ CNoOYaTKy 3apeecTpyBaTUCs B
ocobucTtomy kabiHeTi B bpay3epi, BKa3aBLUM BACHI NPi3BuLLE, iM'g i JaTy HAPOLXKEHHS.

CepsicHum naptHep Volkswagen 3BipuTb Ha MiCUi BKa3aHi AaHi 3 AaHWMK NOCBiAYEHHS BOiA
KnieHTa. Y uboMy BMNaaKy AaHi ONpaLboOBYBAaTUMYTbCS Ha NigcTasi ¢T. 6 n. 1 nit.a GDPRTact. 9 n. 2
nit. a GDPR Ha oCHOBI 3roam knieHTa BUK/OUHO 3 MeTok igeHTudikauii gna aktusauii MOBITbHUX
OHNAWMH-CEPBICIB, nns akux noTpibHa yHikanbHa inenTudikauis. 3i6pani aani (Homep noceiaueHHs
BOAIS, AaTa BuAaui, 3a noTpebu KpaiHa BuAaui, TepMiH aii) HapcmnaTbesa HaM. [laHi nepepatoTbCs
BMKJ/TIOUHO B 3awmndpoBaHomy Burnagi. CepsicHuim naptHep Volkswagen He 36epira€e xXoaHUx gaHux.
CepgicHum naptHep Volkswagen onpauboByBaTMMe AaHi BUK/THOUHO 33 HALIMM JOPYUYEHHSM i
BIANOBIAHO 4O HALIMX IHCTPYKUIN.



F. Maker cepsicis «<VW Connect» B aBToM0binax «cimencrsa ID.»

HaBegeHi Huxxue cepsicu 3 naketa VW Connect focTynHi B aBTOMOGINi 3aneXHOo Big MOAENbHOTO
POKY 1 KOMNnekTauii aBToM06ins, Bepcii NporpaMHoro 3abesneyeHHs iHCTaNlbOBaHMX B aBTOMOGINi
MOBIIbHNX OHMTAH-CEPBICIB, a Takox 3anexHo Bif kpaiHn. OCHOBHMI KOPUCTYBaY i 33 NEBHUX
YMOB rOCTbOBMI KOPUCTYBAu aBTOMOBINA MOXYTb AeaKTUBYBaTU OKPEMi CEepBiC/ NakeTa CepBICiB Y
3acTtocyHky Volkswagen («3acTocyHOK») i 32 noTpebu 3HOBY akTuByBaTH ix (AnB. po3gin C.1.2.c)
«ObMexeHHs onpauoBaHHS AaHUX (HanawTyBaHHS KOHMIAEHUINHOCTI)».

Huxue M1 HaBOAMMO Ornsg AaHuX, WO ONpaLboBYOTHCSA B MeXaX BiANOBIAHOIO CepBicy, MPaBOBUX
niacTaB onpauloBaHHS Ta BiANOBIAHMX O4epXXyBauiB AaHMX. IH(pOpMaUilo MPO 0aepXXyBayiB faHUX,
SKi OTPMMYIOTb MEPCOHANbHI AaHi BHACNiAOK BUKOPUCTaHHSA cepsaicis, BukiageHo B po3gini C.II.
«OpepxyBaui JaHnx».

Cepsicu, siki oNpaubOBYIOTb AaHi NPO MiCLE3HAXOAXEHHS, MO3HAUEHO CMMBOJIOM *.

1. Yac Buisgy

3a ponomoroto dyHkuUii «Hac BUI3gy» OCHOBHUI i rOCTbOBMI KOPUCTYBaui MalOTb MOXIIUBICTb
3MiHUTK yepe3 JOJATOK HaNaLWTyBaHHA NPointo 3apsaXaHHS (MiHIManbHWUW piBEHb 3apsay,
MaKCMManbHWUW piBEHb 3apsaay, 06MeXeHHS 3apsaaHOro CTpyMy, aBTOMaTMUHE pO36/10KyBaHHS
3apSAHOro po3’'eMy, MPiOPMUTETHMIA YacC 3apaaXaHHs, iM's npodinto 3apaaXaHHs), @ Takox
BM3HaunTK yac, po akoro AKb enektpoMobing Mae 3apaanTucsa B Micui 3apsaxaHHs. Kpim toro,
MO>HA HanawWTyBaTN HEOBXIAHICTb KOHANLUIOBAHHS aBTOMObINS (QBTOHOMHE KOHAMWLFOBAHHS) A0
6a>kaHOro yacy Buisay.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), 6axaHuii uac gns cepsicis
«3apsapxaHHa» Ta «KoHauuitoBaHHA», ((DAaKTUUHWIA) CTAH HaNaWTyBaHHSA NPOMiNto 3apsAAXaHHS

MpaBoBa 0CHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS

cepeicy B aBTOMOGiNi 3a JOrOBOPOM rOCTbOBOMY KOPUCTYBAYeBi)

IHWi ogepXXyBaui gaHNX: HeMae

2. KonauuiroBaHHs
(DyHKLliFl «KOH,EI,VILli}OBaHHH» A003BONA€ OCHOBHOMY i roCTbOBOMY KOPUCTyBadaM perynoBatn 4epes
[0AATOK TeMnepaTypy B CafloOHi aBTOMOGINS nepes NoyaTtkoM pyxy (ABTOHOMHe KOHAMLiOBAHHS) Ta

BMMKaTU/BMMMKATK OBIrpiB Cckna, He nepebyBatoun B aBTOMOGINI.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMo6ing (VIN), HanawTyBaHHA KOHAWLiOBAHHS,
CTaH 06irpiBy ckna, (QakTMYHUIN) CTaH aBTOHOMHOIO KOHAWLiFOBAHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HapaHHS

cepeicy B aBTOMOGiNi 32 JOrOBOPOM rOCTbOBOMY KOPUCTYBAUEBi)

IHWi opep)XyBayi AaHNX: HeMaE

3. 3apsapKaHHs



3a ponoMorok yHKUIT «3apaaXaHHSa» OCHOBHUM | TOCTbOBUI KOPUCTYBAUi MalOTb MOXJIUBICTb
uepes foAaToK KepyBaTy 3apsaxaHHaM AKB aBTomobins (ctapt/cTon), HanawToByBaTK Npouec
3apsapXkKaHHS Ta Oi3HABATMCS NPO CTaH 3apaaxaHHs (pieHb 3apaay AKB, 3anac xoay, cTaH
3apsAHOro po3’'eMy, 3aNMLWLKOBUN YAC 3apSAXKAHHS).

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asToMobins (VIN), HanawTyBaHHS 3apsSAXaHHS,
(cbakTnuHUN) cTaH piBHS 3apsay

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN KOXHOrO iHLWOro KoprucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepsicy B aBTOMOGiNi 32 LOrOBOPOM rOCTbOBOMY KOPUCTYBaYeBi)

IHwWi opepxyBaui faHMX: HeMae

4. We Charge — 6e3koWITOBHI 3apsifHi cTaHLil

HaBepeHi Huxue ab3aum ctocytotbest In-Car App «We Charge» i3 Bepci€to nporpamMmHoro
3abe3neueHHs 2.7.0.

®yHkuUia «lowyk 3apaaHUX cTaHuin Ha Mani» Big «We Charge» nae 3mMory BigobpaxaTtu 3apsaHi
CTaHUii Mif yac BUKOPWUCTAHHS HaBirauii Baworo aBToMobing. BinobpaxaTumMyTbca 4OCTYMNHI Ta
Hep#oCTYNHi 3apaaHi cTaHuii. KpiM Toro, B JOKNagHOMY NOAaHHI 3apsAHOI CTaHUiT MOXHa No6aunTu
WBMAKICTb 3apSaa>KaHHS.

DOyHKUito «[oWwyK 3apaaHMX CTAHLUIN HA Mani» MOXHa BUKOPUCTOBYBATH, TINbKN SKLLO MU MOXEMO
OTPpMMaTU JOCTYN [0 MiCLe3Haxo4XeHHs (reonokauii) aBToMobins abo BBeaeHOI BaMu agpecu i
onpautoBaTh Ui aaxi. [laHi npo reorpaciuHe po3TalwlyBaHHs ONpPaLbOBYBAaTUMYTbCS TiNbKK B pasi
HafaHHS 3rogu nepen BUKOPUCTAHHAM CepBicy. 3BUUYariHO, BU MOXeTe byb-KONMW BiAKINKATA CBOIO
3rogy 3 HabyTTSM UMHHOCTI B ManbyTHbOMY, He NosICHIOUM NpUUnH KoHuepHy VOLKSWAGEN AG,
Hanpuknaa, HagicnaBLWKM NUCTa ENEKTPOHHOK NOLWTOK Ha appecy info-datenschutz@volkswagen.de
, @60 33 KOHTAKTHUMW AAHUMU, BKa3aHUMK B po3aini «KOpuanuHi gaHi», a TakoX 3anexHo Bif
KNIEHTCbKOr0 3aCTOCYHKY B HANaLITYBaHHAX, 360 MOBTOPHO BMK/IMKABLUM NNAHYBaNbHUK MapLIPYTy
Ans enekTpomobinis. MNpoTe, B UbOMY BUNaAKy us yHKUis 6yae BXe HeAOCTYMHOH0.

MepcoHanbHi AaHi: reonokauis abo aapeca (Ha BMbip), kaTeropis nam'ati: NOCTiNHe 36epeXeHHs
BaHUX He BiabYBA€ETbCS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. a GDPR (3roga) ang BukopuctanHa reonokauii, ct. 6 n. 1 nit. b GDPR
(BMKOHAHHS LOrOBOpPY) ANS BUKOPUCTAHHSA BUBPaHOi agpecu

IHwi opepxysaui gaHux: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HiMmeuunHa;
Volkswagen Group Charging GmbH, Karl-Liebknecht-Str. 32, 10178 Berlin, HimeuunHa; Volkswagen
Software Asset Management GmbH, Berliner Ring 2, 38440 Wolfsburg, HimeuuunHa; Microsoft
Ireland Operations Limited, One Microsoft Place, South County Business Park, Leopardstown,
Dublin 18 D18 P521, Ipnangisa; WirelessCar Sweden AB, Vadursgatan 6, 412 50 Gothenburg,
LLIseuis

KpiM TOro, Mu 3anyyaemMo nocrayanbHUKIB NOCYr, SKi ONPaLbOBYOTb NEPCOHAsbHI AaHI Nif BNacHy
BianoBiganbHicTb. [ins uboro mMu 3anyyaemo Google Ireland Limited (Gordon House, Barrow Street,
DUBLIN 4, Ipnangis). binbwe iHdopMauii npo onpautoBaHHa gaHux y Google MoxHa 3HanTu 3a
nocunaHHam https://policies.google.com/privacy.

5. Hasirauis - 3apsagHi cranuii*


mailto:info-datenschutz@volkswagen.de
https://policies.google.com/privacy

Cepsic «3apsaHi CTaHUii» WyKae BiaNOBigHI 3apaaHi CTaHUiT N06M3y NOTOUHOrO MiCLE3HAX0AXKEHHS
aBTOMO6iNS. 3aCTOCYHOK Bif0bpaXkae 3aranbHy KinbKiCTb 3apSAHUX CTAHUIN | HASIBHICTb BiNlbHUX
MiCUb Ha 3apadHin CTaHUii i Haga€e iHopMaUito NPOo BiACTaHb A0 HUX.

MepcoHanbHi paHi: IP-agpeca aBToMo6ins; TilelD perioHy HaBkono aBTOMObGInNS
MepcoHanbHi AaHI BUAANAOTLCA HE Ni3Hiwe, HiX uepes 24 rognHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0oCHOBHMX i rOCTbOBMX KOPUCTYBAUiB (47151 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR ans KOXHOro iHWOro KopMcTyBaya aBTOMOb6INs, BKOUHO 3
AQHOHIMHWM rocTeM (3aKOHHI iHTepecu: BUKoHaHHS gorosopy «VW Connect» nepea 0CHOBHUM
KOPUCTyBaueM)

IHwi ogepxxyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuunHa.
(uen omepxyBau onpaLbOBYyBaTMME MEPCOHANbHI JaHi TiNbKX 33 HALWIMM JOPYUYEHHSAM i BiMOBIAHO
[0 HAWMX iHCTPYKLin).

6. Hasirauiss - oHOBNneHHs Man oHNnanH*

3a gonomoroto yHKuUiT «OHOBNEHHS Man OHNanH» KapTorpadiyHi MaTepiann MOXHa OHOB/OBATH
OHNanH 6e3nocepeaHbO B aBTOMObGINI. [1ns uboro aBToMO6iNb aHani3ye, aki perioHn BcepeamHi
KpaiHW € BaX/TMBUMU ANS aBTOMO6INS 1 NnepeBaXKHO BUKOPUCTOBYOTbCS ANS MOI3A0K.

MepcoHanbHi paHi: IP-agpeca aBToMo6ins; TileID perioHis, ki nepeBaXxHO BUKOPUCTOBYBANUCS ans
noi3gok (TiNbkW B pa3i aBTOMAaTMUHOrO OHOBJIEHHSI); HOMEP Bepcii Hapasi 36epexeHnx AaHUX Manu.

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0oCHOBHMX i rOCTbOBMX KOPUCTYBAUiB (4719 BUKOHAHHS
porosopy), cT. 6 n. 1 nit. f GDPR pns KOXHOrO iHWOro KOpMCTyBaua aBTOMO6INS, BKHOUHO 3
AQHOHIMHWM roCcTeM (3aKOHHI iHTepecu: BUKOHaHHSA gorosopy «VW Connect» nepea 0CHOBHUM
KOpMCTyBaueM)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
HinepnaHawn. (uev opep>yBay onpauboByBaTUMe NePCOHaNbHi AaHi TiNbKM 3@ HALLUWM AOPYUEHHSAM i
BiAMOBIAHO [0 HAWWMX iHCTPYKLUIN).

7. Hasirauis oHnaiH - Micus napkysaHHa*

Cepsic «Micusa napkyBaHHS» NpU3HAUYEHUN AN MNOLWYKY BIANOBIAHMX MiCUb ANS MAPKYyBaHHS
no6nm3y NOTOUYHOrO MiCLie3HaX0AXKEHHS aBTOMObINS, SKLWO BOHU JOCTYMHi. 3aCTOCYHOK iH(OPMYE
npo uiHy, rpadik poboTu, BiAAANEHICTb | KOHTAKTHI HOMepyu TenedoHy.

MepcoHanbHi AaHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkon0 aBTOMObGINS

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47151 BUKOHAHHS
porosopy); cT. 6 n. 1 nit. f GDPR ang KOXHOro iHWOro KOpncTyBaya aBToOMOb6iNs, BK/THOUHO 3

AQHOHIMHMM rocTeM (3aKOoHHi iHTepecu: BukoHaHHa gorosopy «VW Connect» nepea 0CHOBHUM
KOpuUcTyBauem)



IHwi opepxxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bpuTtaHii i MiBHiuHoi Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa. (Ui oaep>xyBaui onpaLboByBaTUMYTb MEPCOHaNbHI AaHi
TiIbKU 3@ HALUMM JOPYYEHHSIM i BIANOBIAHO OO HALIMX iHCTPYKLiN).

8. Hasirauisi oHNnaiiH — OHNIAlH NPOK/IaAaHHA MappyTy*

Cepgic «[MpoknafaHHa MapLpyTy» pO3PaxOBY€E HANMIMNWMIA MApPLUPYT ANs aBTOMO6INg 3
ypaxyBaHHSIM NOTOYHOI CUTYyauil Ha AOPO3i.

MepcoHanbHi AaHi: IP-agpeca aBTOMO6INS, MiCLE3HAXOAXKEHHS aBTOMOGINS, NYHKT BiANPaBIEHHS
/NpU3HAUEHHS, HAMPSAMOK PyXYy, HAaNALWTYBaHHS MapLUPYTy

MepcoHanbHi AaHI BUAANSAOTLCA He NisHiwe, HiX uepe3 15 pokis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i FOCTbOBMX KOPUCTYBAUiB (4715 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR pns KOXHOro iHWOro KopMcTyBaya aBTOMObInNS, BKOUHO 3
AQHOHIMHMM rocTeM (3aKOHHI iHTepecu: BukoHaHHa gorosopy «VW Connect Plus» nepe OCHOBHUM
KOpuCTyBauem)

IHwi opepXyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa.
(uen omepxyBau onpaLbOByBaTMME MEPCOHAbHI faHi TiNbKX 33 HALIMM JOPYUYEHHSM i BiMOBIAHO
A0 HALLMX iHCTPYKUIN).

9. IMNOpPT NYHKTIB NPU3HaUEHHS OHNAWH / IMNOPT MapLIPYTY OHMANH

3a ponomoroto hyHKUiT «IMNOPT NYHKTIB NPU3HAUEHHS OHMAWH / IMNOPT MApLUPYTY OHNANH»
OCHOBHUW i rOCTbOBMIA KOPUCTYBAYi MOXYTb HaficNaTu nepeg NoyaTtkoM pyxy OkpeMi 36epexeHi B
popatky o6'ektu nigBuweHoro iHTepecy (POI), a TakoX CTBOpPEHi MapLwpyTu A0 HaBirauinHoi
cucteMu aBToMobins. HagicnaHmim NyHKT npu3HauyeHHs abo HagicnaHMm MapLupyT
BiOBpaXaTUMeTbCS B HaBiraLuilHii CMCTEMi AN NOTOYHOr0 KOPMCTyBaya aBTOMOGINS, WONHO
aBTOMOGINb BUKOPUCTOBYBATUMETLCS B PEXUMI OHNAMH.

MepcoHanbHiI AaHi: ineHTUdikauinHmm Homep aBTomMobins (VIN), nowykoBui 3anuT, KOOPAUHATK
(hparmeHTa Manu, IP-agpeca, HagicnaHi NyHKTM Npu3HaueHHs (06'ektn POI), cTBOpeHi kopucTyBauem
MapLLpyTK, CTaH AOCTYNHOCTI (hyHKLiT B aBTOMOGINI (NS HaACMNAHHA NYHKTIB NPU3HAUEHHS)
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHga gorosopy), cT. 6 n. 1 nit. f GDPR gn4
KOXHOrO iHLWIOro KOPUCTyBaya aBTOMOGINS, BK/TKOUHO 3 aHOHIMHMUM rOCTEM (3aKOHHI iHTepecu:
BUMKOHaHHA gorosopy «VW Connect» nepea OCHOBHUM KOPUCTYBaueM)

IHwi opepXyBaui gaHux: Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ipnaxais

10. OnnaiH-iHdopmMauis npo AopoXxHin pyx*

Cepsic «OHnaviH-iHopMaLia Npo AOPOXHIN pyx» iH(OPMYE NPO MOTOUYHI AOPOXHI Nogii i
BiJOOPA>Ka€E TPAHCNOPTHUN NOTIK HA Mani Ta B340BX MapLpPyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHi AaHi: IP-agpeca; TileID 3anuTyBaHOro perioHy HaBkOM0 ab0 B3AOBX MapLUpyTy.

MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHun.



MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47191 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR pns KOXHOrO iHWOro KOpMCTyBaua aBTOMO6INS, BKHOUHO 3
AQHOHIMHMM rocTeM (3aKOoHHi iHTepecu: BukoHaHHa gorosopy «VW Connect» nepea OCHOBHUM
KOpMCTyBaueM)

IHwi opepxxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa, a
Takox NIRA Dynamics AB, Wallenbergs gata 4, 58330 Linkoping, LLBeuis. (Lli onep>yBaui
ONpauboBYBAaTUMYTb NEPCOHAsbHI AaHi TifIbKM 33 HAWWM JOPYYEHHSAM i BiANOBIAHO A0 HaLMUX
iHCTpyKUin).

11. OHnarH-KepyBaHHS rosocoM/rosnocosmin oHnanH-noMiuHuk IDA* (gocTynHicTo
3anexuTb Big Moaeni i koMnnekTauii)

«OHNanH-KepyBaHHSA rof10COM»/«ronoCoOBMIM OHMANH-NOMIYHUK IDA» NPOMNOHY€E OCHOBHUM i
rOCTbOBUM KOPWUCTYyBauaM iHTYITUBHO 3p0O3yMisie roNoCoBe KePYBaHHS I BUKOPUCTOBYETLCS HA
[0AQuy A0 aBTOHOMHOMO KEepYBaHHS ro1I0COM/aBTOHOMHOMO FO/10COBOMO MNOMiYHMKA B aBTOMOGINi
(mocTynHo Tinbkn TakMMu MoBaMu: aHrninceka (GB), aHrninceka (US), HiMeubka, dpaHuy3bka,
iTanincbka, icNaHCbKa, YeCbka, HigepnaHACbka, NONbCbKa, MOPTYranbCbka, WBeACbKA, AAHCbKA,
HOpBe3bKa).

AkTrBYBaTM PYHKLIiIO «KEPyBaHHSA rONOCOM»/«ronoCcoBOro noMiynmka IDA» MoxHa 3a LOMOMOrot
KHOMKWU «HaTUCHU A roBopu» Ha KepMi abo 3a JOMOMOroK C/I0Ba aKTMBAUii, W06 NoTiM
cchopMynoBaTK 3anuT. 32 4OMOMOIOO C/I0BA aKTUBAUIT PYHKLIKO «KepyBaHHSA rONOCOM»/
«ronocoBoro noMiyHuka IDA» MOXyTb BUKOPMCTOBYBATH TaKOX NacaXxKmpu asTomobing. Ans
BMKOPWCTAHHS CNOBa aKkTMBaLil B iH(DOpMaLinHO-koMaHAHIn cucteMi Infotainment 3anyckaeTbes
hoHOBMI CepBiC ANs po3ni3HaBaHHS NOrO BUMOBMSAHHS. Y fedaKkux BUMagKax Moxe CTaTUCs Tak, Wo
uevi hOHOBUI CEpBIC PO3Mi3HAE C/IOBO aKTMBALii BUNAAKOBO.

LLlonHo dyHKLiO «KepyBaHHS ro10CoM»/«ronocoBoro nomiyHunka IDA» byne akTMBOBaHO 3a
AOMOMOroH KHOMKN «HaTucHM 1 roBopu» abo cnoBa akTUBaUii, Ha ekpaHi iHdopMaLUiiHO-KOMaHAHOI
cuctemu Infotainment 3'aButbca rpadiuHmMm cuMBon. MprU3ynuHUTK «ronocoBe KepyBaHHSA»/
«ronocoBoro noMiyHunka IDA» MoOXHa TakoX 3a JONMOMOrO roocoBol koMaHau «laysa». Y
NPU3yNMHEHOMY CTaHi He BUBOASTLCS aHi AaHi, aHi BUMOBNEHi B aBTOMObini cnoga. MpusynmHeHun
CTaH MOXHa CKacyBaTu, MOBTOPHO BUMOBMBLUW CNTOBO ANS aKTUBALIi a0 HAaTUCHYBLUW KHOMKY
«HaTncHM 1 roBopmu» Ha KepMi.

[MepeBara OHNANH-KepPYBAHHSA rOI0OCOM/rOI0COBOr0 OHNanH-NoMivyHmka IDA nepea aBTOHOMHUM
KepyBaHHSAM rofloCOM/aBTOHOMHWM rO/TOCOBMM NOMIYHUKOM 6€3 OHMANH-NiAKIIOUEHHS NONAraE B
NiNWOoMy po3ni3HaBaHHI roaocy 3arasoM i MOXIMBOCTI KEPYBaHHS OHMANH-KOHTEHTOM 3a
AOMNOMOrOH rofI0OCOBOr0 BBEAEHHS, HAaNpuMKknag CTPiMiHroBMMU cepBicaMu (iHTepHeT-pagio), 06’
extamun POl gng Hagirauii, a TakoX MOXIUBOCTI BUKIMKATU iHDOPMaLito Npo NOrogy, HOBUHM,
3HaHH4, CNOPT, CTaTyC aBiapency 1 akuii. JKWo KNieEHT Ja€ AOAATKOBY 3roAy Ha ONpauoBaHHA AaHUX
NPo MiCLLe3HaXOAXEHHS AN OHNAWH-KepPYBaHHSA ro1oCOM/rofIoCcoBOro oHNanH-noMivyHmka IDA, BiH
ile WwemaLwe oTpUMyBaTMMe NinNLWi HaBirauivHi pe3ynbTaTtu, SKi LONOBHIOBATUMYTbCSA 4OAATKOBOIO
iHbopmauieto (Hanpuknag, iHpopMaLi€lo Npo 3apsaHi CTaHuil) | 3MoXxe 3annTyBaT iHpopMauito
NMPO CBOE OTOUEHHS (AOCTYMHICTb 3a/1€XUThb Bi MOAENi  KOMMNeKTauii, @ TakoX Bif HaNalWTOBAHOT
MOBM cucTemu). HaBiTb 6€3 HapgaHHS abo BiaKNMKaHHSA 3roam yHKLUIS OHNAWH-KepPyBaHHS rON0COM
/ronocoBoro oHNanH-noMiuHuka IDA 3anuwaTnMeTbCss AOCTYMHOK ANS BUKOPUCTAHHS B 06C3i,
rapaHTOBaHOMY AOrOBOPOM.

FonocoBun oHnanH-noMiuHuk IDA ponoBH€eTbCS nigkntoueHHaM ao ChatGPT, nepeappecytoum B
ChatGPT 3anuTtu, Ha aki ronocoBuit oHNanH-nomiuHuk IDA He Moxe BianosicTu. ing uboro
noctavansHuk nocnyr Cerence GmbH nepeBipse€, un MoXxHa BiANOBICTM Ha rONOCOBMIA 3aNnT. AKLLO



Hi, ronocoBum 3anuT nepeagpecyetbcs B ChatGPT y TekcTtoBin popmi. ChatGPT Haacunae Bignosiab
y TekcToBin popmi noctauanbHuky nocnyr Cerence GmbH, a 3BiaTM — Ha3aa B aBTOMObINb. Konm
BiANOBiIAb BMBOAUTLCS B aBTOMOGINI, CTAa€ 3p0O3yMino, WO BOHA € pe3yNnbTaTOM, 3reHEePOBaHUM
cepicoM ChatGPT. JaHi npo Micue3HaxoaxeHHsa He nepeaapecoBytoTbcsa 4o ChatGPT nig uac
onpautoBaHHs ronocoBoro 3anuty uepes ChatGPT.

Kpim TOro, 3a HasiBHOCTi OHNAWH-3'€AHAHHSA BiAOYBAETLCS aHaNi3 roN0COBUX YBEAEHb, W06 NOCTINHO
NONINWYyBaTN KEPYBAHHS FO/IOCOM i pO3MNi3HAaBAHHS FOMOCY ANS BCiX KNieHTIB. [1nsS 4boro BOHM
3a3BMYAN aHaANI3ylOTbCS B 3HEOCO6NeHin hopMi 3a LONOMOroK aBTOMATM30BaHMX npoueayp i
CTatOTb AOCTYMHMMM AN HABUEHUX CMiBPOBITHMKIB HaWworo noctavanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKAX i NULLE 3 METOK aHanidy Ana onTuMilauii po3ni3HaBaHHS ronocy.

KW O aBTOMOGINb BUKOPUCTOBYETHCS B aBTOHOMHOMY PEXWUMi, FONOCOBI faHi ONpaLbOBYyBaTUMYTbCS
BMKJ/TIOUHO B aBTOMObinNi. [laHi Nnpo MicLe3Hax0oaXXeHHs He OnpaLboBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHS rofoCcoM / aBTOHOMHUI FONI0COBMI NOMiUHKK). [leakTnByBaTV OHNANH-(YHKLUIO MOXHa B
ocobunctoMy KabiHeTi B 6pay3epi abo uepes 3acToCyHOK. Po3ni3HaBaHHS C/IOBa akTUBALiT MOXHa
peakTUByBaTH B iH(pOpMaUiNHO-KOMaHAHIM cucTeMi Infotainment, wo6 dyHKUitO KepyBaHHS
ronocoM/ronocoBoro noMiyHuka IDA MoxHa 6yno BUKOPUCTOBYBATK NMLLE 32 AONOMOI O KHOMKU
«HaTtncHu n rosopwm».

DyHKUIS «OHNAaWH-KePYBaHHS rONOCOM»/«r0N0COBUM OHNAWH-NoMiuHMK IDA» HepocTynHa
aHOHIMHOMY rocTto. [laHi onpaLboBYBaTUMYTbCS BUK/TKOYHO B @aBTOMODInNI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), 36epexeHa B cucteMi kpaiHa abo
NMOTOUHE MiCLe3HAaX0AXEHHS aBTOMO6INS (SKLWO HAaAaHO 3roay Ha OnpaLukoBaHHS AAHUX NPO
MiCLI@3HaXOAXEHHS 4151 OHNAWH-KePYBaHHS rOf10COM/ronoCcoBOro OHNamH-noMiuHmnka IDA),
BMbpaHa MoBa iH(OpMaLinHO-KOMaHAHOT cuctemm Infotainment, Mapka aBToM06ins,
ileHTudikaTop OCHOBHOIO KOPMCTYBauya aBTOMObINg, Koa perioHy 1 HoOMep BepCii NPOrpaMHoOro
3a6e3neueHHs iHpopMaUinHo-KoMaHaHOT cuctemm Infotainment, ronocoBe BBeeHHS Ta rO/10COBE
BuBeneHHs (tinbku ans moB EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO)

[MepcoHanbHi AaHi BUAANSAOTLCA He NisHiwe, Hixk yepe3 30 gHis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i rOCTbOBMX KOPMCTYBAUiB (4715 BUKOHAHHS
[OroBOpy); ANnsi HE0O60B'A3KOBOr0 ONMpPALKOBAHHA MOTOYHOIO MiCLLE@3HAXOAXEHHS aBTOMObINg: CT. 6
n. 1 nit. a GDPR (3roga); ans popatkoBmx nacaxupiB aBTomMobing 6e3 gorosopy uepes MOBIJIbHI
OHNAMH-CEPBICHW: cT. 6 n. 1 nit. f GDPR (3aKoHHMI iHTepec: BUKoHaHHs aorosopy VW Connect
nepen OCHOBHMM KOPUCTYBAueM); aHani3 ronocoBux seeaeHb komnaHieto VOLKSWAGEN AG,
nocTayanbHMKOM MOCYT, @ TaKOX 3HEOCOBEHHS rOOCOBUX BBEAEHb A1 MOAANbLIOI0 aHanily
30iNCHIOETLCA BiANOBIAHO f0 cT. 6 n. 1 nit. f GDPR (3aKOHHMI iHTepec: NoninweHHS KepyBaHHSA
rO/I0COM i po3ni3HaBaHHS rONOCY ANS BCiX KNIEHTIB).

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher StraBe 376, 52070 Aachen, HimeuunHa (ui ogepxyBaui
ONpaubOBYBATUMYTb NEPCOHANbHI AaHi Ti/IbKM 33 HALWWM JOPYYEHHAM i BiANOBIAHO A0 HALWMX
IHCTpyKUin).

12. OHnaitH-kepyBaHHs ronocomM anss AMAROK (3 2023 MmoaenbHOro poky) Ta
Transporter/Caravelle (3 2025 MmogenbHoro poky)

MOBINTbHI OHTANH-CEPBICW VW Connect Basic fatoTh 0CHOBHUM kopucTyBauam AMAROK 3mory
KOPUCTyBaTUCS B @aBTOMOGINI, HA 4OJATOK O AaBTOHOMHOIO KEPYBAHHS-rO/I0COM B aBTOMObini, we n
OHNANH-KepYyBaHHAM ronocoM. OHNanH-KepyBaHHSA rONOCOM AOCTYMHE B TakMX KpaiHax

BignosigHuMm moBamu: Asctpis, benbrig, LLBenuapis, Uexia, Himeuunna, [aHis, Icnanis, QiHngHais,



®paHuis, AHvrnis, [pedis, YropwuHa, lpnangais, Itanis, lllokcembypr, Hinepnanawn, Hopeeris,
Monbwa, MNoptyranisa, Pymywis i LUseuis. [1na 3a6e3neueHHs PyHKUIOHANbHOCTI OHNAWH-KEPYBaHHS
ro/I0COM y rapaHTOBAHOMY AOrOBOPOM 06CA3i faHi MPO MiCLe3HaX04XeHHS aBTOMOGINs
HaacunalThCs Biapasy nicns aktueauii MOBINIBHUX OHNAMH-CEPBICIB y 3actocyHky Volkswagen.
[aHi Npo Micue3HaxoAXeHHS BUAANAOTLCS BiApa3y Nicnig BUKOPUCTaHHS (Makc. uepes 30 gHig).

Bu MoxeTe akTuByBatK hyHKUitO «KepyBaHHS rOIOCOM» LUMAXOM HAaTUCKAHHS BiAMOBIAHOT KHOMKM
Ha KepMi abo 3a 4ONOMOroK KOMaHAW akTuBaUil ans OpMyNOBaHHS 3anuTy. 3a 4ONOMOroK
KOMaHAW aKTMBAUIT PyHKLiO OHMTAaNH-KEePYBAHHS FONI0COM Tak0X MOXYTb BUKOPUCTOBYBATU
nacaxunpu aBToMobins. [1ng BUKOPUCTAHHS COBa akTMBaLil B iH(OPMaLiNnHO-KOMaHAHIN CUCTEMI
Infotainment 3anyckaeTbcs )OHOBMI CEPBIC ANS PO3Mi3HABAHHSA NOrO BUMOB/ISIHHS. Y fAeaKkunx
BMMaAKax MOXe CTaTUCS Tak, Wwo uen hOHOBMI CEepBiC PO3MNi3HAE CNIOBO aKTMBaUii BUNAagKOBO.

LLlonHO hyHKUitO «KepyBaHHSA rO/I0COM» 6yae akTUBOBAHO 33 JOMOMOrO KHOMKK «HatucHm n
roBopu» abo crnoBa akTUBaUii, HAa ekpaHi iHhopMauinHo-KoMaHAHOT cnctemm Infotainment 3’
ABMTbCS rpadiyHun cumson. MNepesaroto «OHNaNH-KepyBaHHSA rof1I0COM» MOPIBHSAHO 3 aBTOHOMHUM
KepyBaHHSAM rofIoCOM € flinLie po3mni3HaBaHHS ronocy B3arani Ta MOX/MUBICTb KEPYBAHHS OHMANH-
KOHTEHTOM 3a JOMOMOr 0l rON0COBMX YBeAeHb, Hanpuknag o6'ektie POl ans Hagirauii.

Cerence B.V. ouiHl0€ ronocoBe BBeAEHHS 3 BUKOPVUCTAHHSAM aBTOMATM30BaHUX NPOLECIB i3 METOI0
3abe3neyueHHs 3BITHOCTI Ta HAAA€ HAM pPe3yNbTaTh OUIHIOBaHHS (6e3 ronocoBux gannie Ta
ayniocpannis), SKLWO BM BUKOPUCTOBYETE «OHMANH-KEPYBAHHS ronocom». Bu MmoxeTte B 6yab-akum
MOMEHT PO3ipBaTh OHNAWH-3'€AHAHHA ANS NiATPMMAHHS DYHKUIT OHNaWH-KepyBaHHS roioCOM B
iH(pbopMauinHo-koMaHaHIn cucTemi Infotainment. Y uboMy BUNagky ronocosi gaHi
ONpaLbOBYBATMMYTbCS BUK/TIFOUHO B @aBTOMOGINi. Bu Takox MoXxeTe feakTMByBaTU pO3Mi3HABAHHS
CNnoBa akTuBauil B iHhoOpMaUinHO-KOMaHAHIN cucteMi Infotainment, wo6 oHNanH-KepyBaHHS
rO/10COM MOXHA 6yNno BUKOPUCTOBYBATU NMLLIE 33 JOMOMOrOK KHOMNKK «HaTuCHW i roBopu». AKWwo Bu
BMKOPUCTOBYETE aBTOMOGIiNIb B aBTOHOMHOMY PeXMWMi, FO/TI0COBI AaHi ONPaLbOBYOTbCS BUK/TFOUHO B
aBTOMObiNi (QBTOHOMHE KepyBaHHS rO10COM).

MepcoHanbHi AaHi 32 HAABHOCTI OHNANH-3'€AHAHHSA: ineHTUiKaLinHMIA HoMep aBToMobins (VIN),
36epexeHa B CMCTeMi KpaiHa Ta NOTOUHA 36epeXeHa B CUCTEMi KpaiHa aBTOMObGiNs, Bu6paHa MoBa
iHopMauinHo-koMaHaHOT cuctemn Infotainment, kog kpaiHu aBToMob6ing, ineHTudikatop
KOPUCTYyBaya, KOA perioHy Ta HOMep BepcCii NporpaMHoro 3abesneuyeHHs iHpopMaLinHO-KOMaHAHOT
cuctemun Infotainment, Bawwe ronocose BBeAEHHS Ta rOSIOCOBE BUBELEHHS

[MepcoHanbHi AaHi BUAANSAIOTLCA He NisHiwe, Hixk yepe3 30 gHis.

MpaBoBa niacTaBa: 415 OCHOBHUX KOpUCTyBauiB: ¢T. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy);
ANS iIHWKWX KOPUCTYBayiB aBTOMOGINS 1 nacaxupiB aBTomMobing 6e3 gorosopy npo MOBIJTbHI
OHNAWMH-CEPBICH: cT. 6 n. 1 nit. f GDPR (3aKkoHHi iHTepecu: BUKOHaHHS forosopy npo MOBIbHI
OHNAWH-CEPBICHW)

IHwi opepxxyBaui gaHux: Cerence B.V., CBS-weqg 11, 6412 EX Heerlen, HinepnaHnau. (ui oaepxyBsaui
ONpaubOBYBATMMYTb AaHi TiNbKM 3@ HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWMX iHCTPYKLiN)

13. InTepHeT-papio

Y paMkax BUKOPUCTaHHA PyHKUiT «|IHTepHeT-pagio» iH(popMaLinHO-KOMaHAHA cucTeMa
Infotainment Hapae foCTyn 4O OHOBNEHOrO KaTanory CTaHuiv i NOAKACTIB ANa pisHMX MoB. Lle pae
MOX/IMBICTb MPOC/YXOBYBATM TUCAYI pagioCTaHUIu | pi3HMX eni30AiB NOAKACTIB uepe3 NoToKoBe
MOBJIEHHS B PEXWMIi OHNaWH.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca



MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa.
(obupaea opep>xyBaui onpaLboOBYBAaTUMYTb MEPCOHaNbHI AaHi TiNbKM 3@ HALWWM AOPYUEHHSM i
BiAMOBIAHO [0 HAWMX iHCTPYKLIN).

14. BkasiBku wopno teMnepatypu*

Cepgic «TemnepaTypHi CNOBILLEHHA» PEKOMEHAYE OCHOBHOMY 1 rOCTbOBOMY KOPUCTYBauaM
HanawTyBaTK yac BMi3ay abo 3apaanTy aBTOMOGINb 32 HU3bKOT 30BHILLIHBOI TEMMEPATYpu uepes
[OAATOK, o6 YHUKHYTM 06MexeHHs yacy poboTtu AKB uepes xonog. Llen cepBic pocTynHum sik ans
OCHOBHOTrO, TakK i AN FTOCTbOBOIr0 KOPUCTYBAua, AKLO OCHOBHWI KOPUCTYBAy 6YB OCTAHHIM, XTO
BXOAUB Yy CMCTEMY aBTOMObIns. Y Takun cnoci6é MoxHa BuacHo nigirpitn AKB i 3aBasiku ubomy
NiAroTyBaTW MOro A0 ekcnayaTauili 32 HU3bKMUX 30BHILWHIX TeMNepaTyp.

LLlo6 MaTu 3Mory oTpuMyBaTh iHhopMaLUito Npo TeMnepaTypy y BUrnaai push-noesigomMnens,
HeobxigHOo 3a3fganerigb 4O3BOMIMTY B 3aCTOCYHKY OTPUMaHHS push-noBigoMneHs.

MepcoHanbHi gaHi: ineHTudikauinHum Homep asTomobing (VIN), ineHTudikatop kopuctyBaua, cTaH
3apsiay AKB, po3mip AKB, Temnepatypa AKB, cTaH 3apsaHOro pos’'eMy, yuacoBa NO3Hauka Noi3aku, a
TaKOX CTaH rOTOBHOCTI A0 PyXy (3anantoBaHHSA «BUMKHEHO»/«YBIMKHEHOY), MiCLLE3HAaXOAXEHHS
aBTOMObGiNg, ouikyBaHa 30BHiLLHSA TeMnepaTypa B MiCLLe3HAaXOAXEHHI aBTOMObing (obcar
OMnpaLbOBYBaHWNX NEPCOHANBbHUX AAHUX MOXE BYTU 3MEHLLEHO 3aNeXHO Bif BEPCii MpOrpaMHoro
3abe3neyeHHs).

[MepcoHanbHi AaHI BUAANSAOTLCA He Ni3Hiwe, HiX uepe3 15 pokis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ana ocHoBHOro KopucTyBaya (4N BUKOHAHHS [OrOBOPY);
A9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HagaHHS
cepeicy B aBTOMOGiNi 32 4OroBOPOM 4719 FTOCTbOBOIr0 KOPUCTYBaua)

IHWi opep)XyBayi gaHMX: HeMae

15. Cepsic Plug & Charge

Cepsic «Plug & Charge» nponoHye KopucTyBauam aBTOMOGINIB MOXUBICTb iHiLiOBaTK npouecu
3apsaXKaHHSA 3a 4ONOMOroK aBTOMAaTU30BAHOMO Npouecy aBTeHTUdIKaLUii WASXOM nig'eqHaHHS
3apsaHoro kabento.

Y xogi iHCTanauii i peincTansuii cepTudikata aBToMo6ins Ta 4Orosopy, KpiM igeHTudikauinHoro
HoMepa aBToM06inga (VIN) onpauboByOTbCS iHWI AaHi Npo BuKopucTaHHs IT (Hanpuknag, iHaekc
36epiraHHs ceptudikaTta foroBopy abo aaHi Npo TpaH3akuii).

Mig yac aBTeHTUIiKaLUil Ha TPOMAACbKUX 3apAAHUX KOMOHKaX AOAATKOBO OMPaLbOBYOTLCS AAHi
[OroBopy (Hanpuknap ineHTudikauinHum Homep cepTudikata 4OroBOpPY), AO3BONSAOUMN
NOCTauyaNnbHUKY TAFOBOro CTPYMY 3A4iNCHIOBATU B3aEMOPO3PaxyHOK 3a NpoLeaypy 3apsaaxXaHHS.

[ns aBTeHTUIKAUIT Ha NPUBATHIN HACTiHHIK 3apsaaHin ctaHuil Wallbox Takox nepegatotbcs gaHi
npo BukopucTaHHs IT (Hanpuknap cepiviHui HoMep cepTudikaTta aBTOMObINA) Ha NPUBATHY HACTIHHY
3apapHy cTaHuito Wallbox.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN-koa), faHi npo BUKOpPUCTaHHS IT
(Hanpuknap cepinHum HoMep cepTudikata aBTOMO6INS, iHAeKC 36epiraHHa cepTudikata 4OroBopy,
AaHi Npo TpaH3akuii), aaHi JoroBopy (Hanpuknag, ineHTudikauinHUn HoMep 4OroBopyYy Npo
3apsagHum ctpym (EMAID))

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (BMKOHaHHA gorosopy)
IHwi opepxyBaui gaHnx: Hubject GmbH, EUREF-Campus 22, 10829 Berlin, HimeuuunHa.

LLlopo onpautoBaHHS faHUX onepaTopoM 3apsaHOl KOMTOHKKU, MOCTAYanbHUKOM TArOBOrO CTPYyMY 1
MOCTayanbHMKOM HACTIHHOI 3apaaHoi cTaHuii Wallbox npocrMo Bac 03HanoMnTKCS 3 iXHIiMK
MOMIOXEHHAMU MPO 3aXMCT JAHUX.

16. BUKnmK TexHiyHoi gonoMoru*

Buknuk TeXHIYHOT LOMOMOrM MOXe iHILitoBaTUCS KOPUCTYBAueM aBTOMObINA B pa3i nofivi NONOMKH
(3i cBiTIHHAM abo 6e3 CBITIHHA Nonepen>yBanbHOI NaMMK), @ TAKOX B Pa3i HE3HAUHOIO
noLwKoaXeHHss BHacnigok ATI HMXue nopora cnpauoBaHHA CUCTEM YTPUMAHHS NacaXxupis (9k-oT1
noAyLwWKN 6e3nekun Ta HaTAryBaua peMeHs 6e3neku). AKWwo NpUCTPiv KepyBaHHS NOAYLLKOK be3neku
BusiBuB Taky nerky ATl, cuctema Infotainment nponoHye kopucTyBauy aBTOMO6INSA 34iNCHUTM Ha
BMGIp ayfio3B’'30K i3 CEPBICOM €KCTPEHOr0 BUK/IMKY ab0o 3 CEPBICOM BUK/MKY TEXHIUHOI LOMOMOTN.
BusHaueHi paHi, 9Kk-0T KOMNnekTauis aBTOMO6iNg, nepesatoTbCs aBTOMATUUHO ANS HAaAAHHS
NiATPUMKM CNiBPOBITHMKAM KON-LEHTPY BUKIINKY TEXHIYHOT AOMOMOrM N 3a NOTpebu eBakyauinHOro
nignpueMCcTBa, abn MaTK 3MOTy WBUAKO 1 eDeKTUBHO HAaJaTh aonoMory. Y HaBeaeHUx fani kpaiHax
Lewn CepBiC Hapa3i He NiATPUMYETLCS; TYT AOCTYMHA BUK/IFOUHO BiAMOBiAb 3aNMCaHUM
noeigomneHHaM: Anbanisi, ManbTa, YkpaiHa, MiBHiuHa MakegoHis, Cepbis, Kinp.

[lopaTKoOBO NPOMOHYETHCS MOXIIMBICTb 3PYYHO NOiIH(DOPMYyBaTK 6e3nocepeaHbO NiANPUEMCTBO-
punepa Volkswagen uepes 3actocyHok «Volkswagen» npo nonomky abo nowKoAXeHHs
aBToOMO6iNng. Lle MoxHa 3pobuTtun TenecoHOM uepes Kon-ueHTp abo uepe3 hopMy B 3aCTOCYHKY.

[ns HajaHHS cepBicy MM ONpaLbOBYEMO AaHi, W06 HagaTu BaM WBMAKY AONOMOrY B pasi aBapii abo
NnonoMkun. 3 MeTor HagaHHs nocnyru imnoptep abo Volkswagen Deutschland GmbH & Co. KG gns
HiMeLbKOro pMHKY NepeaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BALUiN CTPAXOBiM KOMMaHII (3aneXHOo Big AOCTYMHOCTI).

My onpaubOBYEMO BaLLi faHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
pyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIi€HTIB, ONTUMi3auii KOPUCTi AN KNIEHTIB, a
TaKOX ANs YCYHEeHHs1 aedekTiB npoaykTy. My aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB i 3a6e3neyeHHs 9KOCTi BUKIMKY TEXHIYHOT JOMOMOrHY, @ TakOX W06 YHUKHYTU nepeboiB um
3aTPMMOK Y Npoueci onpautoBaHHA 3anuTiB. Hanpuknaa, My nepeBipsSeMO NOMUMKK Nif yac
nepenaBaHHS NaHMX BallOMy CEPBICHOMY NapTHepY (Hanpuknag, HeMOBHI AaHi abo 3aTpuMMKK Nig yac
nepecunaHHg aaHux), Wob nepeguacHo BUSIBUTM N yCyHYTH iX. Lle go3Bonsie HaM HapaBaTh
HaWNINWWN CepBIC, OPIEHTYHOUNCh HA KJTIEHTA, @ TAaKOX MiABULLNTIA 3aA0BONEHICTb K/IEHTA
undposuMm cepsicamu. KpimM Toro, 3a3HaueHi Buile gaHi nepecmnarTbCs iMnoprepy,
BiANOBiZaNbHOMY 3a BalUy KpaiHy, AN KOHTPOO Ta BAOCKOHANEHHS NpoueciB, HaNnpuKnag, 3a
pPaxyHOK ayauTiB AKOCTI.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), Homep TenedoHy SIM-kapTu,
B6YAOBAHOI B aBTOMOGIiNb, 3BaHHS, 3BEPHEHHS, Npi3BuLLe, AAaTa HAPOAXKEHHS, aapeca, KpaiHa, HoMep
TenedoHy, aapeca eNnekTPOHHOI NOLWTKN, AEPXKABHUN PeECTPaLiiHUA HOMEP, AaHi aBTOMO6INS
(Mapka, npobir, 3anuwWKOBMI 3anac XoAy, Ha3Ba Moaeni, MOAENbHUI PiK, KONip, KOpobka nepepauy,
TUN NPMBOAY, PiK BUNYCKY, TN aBTOMOGiNS, 0CO6NMBOCTI KOMNeKTauii), AaHi NPO CTpaxyBaHHS



(Ha3Ba cTpaxoBoi koMnaHii 3asgBHMKa npo AT, ctpaxoBur HoMep 3aaBHMKa npo ATI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHii iHWoro yuacHuka ATM), paHi npo Bunapok (3oHa yaapy,
TSXKICTb yaapy, aata ATl vac 4TI, nyckoBun NpUCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
[AHI NPO MicLEe3Hax0AXeHHs aBTOMOGINS, XxapakTep NOWKOAXKEHHS, AaTa 3aCBiAUEHHS
MOLUKOAXKEHHS, NonepeaHii po3paxyHOK LWKOAM, AaTa HAaCTYMHOrO CepPBiCHOro 06CyroByBaHHS,
OCTaHHE CepBiCHe 06CNYroByBaHHS), B OKPEMUX BUNAAKAX — AOAATKOBI NePCOHANbHI AaHi, Ki
KOpMCTyBay aBTOMOGINS Hapgae nig yac po3MOBU (TEPMiH BuAaneHHs 24 roanHn: CTOCYETLCS
BUKJ/IFOUHO AaHUX, MepefaHnx cny>60to TeXHIUHOT LONOMOTrY A0 KONM-LEHTPY); ANS OnpauoBaHHS
[AHUX Y paMKax aHanisy:

ineHTndikauinHMm Homep aBTOMOGINS, KaTeropis NoTpebu B CepBiCHOMY 06CNyroByBaHHI, AaTa
HaACMNAHHS HAbopy AAHMX MPO BUKINK TEXHIYHOT 4ONOMOIM, BUGPAHUIN CEPBICHUIA NapTHeP,
iHcbopMaUisi Npo y3roaXeHWn 3anuc Ha obcnyrosyBaHHA. KpiM Toro, BignoBigHWA cepBiCHUN
napTHep nepepfae Taki AaHi: ineHTUdIiKauiiHMn HOMep aBTOMOGINS, YaC NPUAHATTS 3as9BKMK, Yac
3BEpPHEHHS Ta Yac 3aBepLUEHHS 3asBKMU.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47151 BUKOHAHHS
porosopy); c1. 6 n. 1 nit. f GDPR gns KOXHOro iHWOro KOpucTyBaua aBToMo6ins, BKKOUHO 3
AQHOHIMHWM rocTeM (3aKOHHI iHTepecu: BUKOHaHHSA gorosopy «VW Connect» nepea 0CHOBHUM
KOPWUCTYBaueM); ANg ONpautoBaHHS AaHMX Y paMkax aHanisy: c¢t1. 6 n. 1 nit. f GDPR (3akoHHi
iHTepecn: BAOCKOHANEHHS NPOAYKTIB i 6i3Hec-npouecis, PYHKLIOHANbHOCTI BUKNKY TEXHIYHOT
AONOMOrM AN KNIEHTIB; ONTUMI3aLisa KOPUCTI AN KNIEHTIB; yCYHEHHS aedeKTiB MPOoAYKTY; KOHTPOsb
i BOOCKOHANEHHS NPOLECiB y TOPriB/i; NiABMLLEHHS 3aA0BONIEHOCTI KJliEHTA CepBicamum).

IHwi opepxxyBaui gaHux: imnoptep (ans HiMmeubkoro puHky — Volkswagen Deutschland GmbH &
Co. KG, Berliner Ring 2, 38440 Wolfsburg, HiMeuunHa) nepepaBaTuMe AaHi Ansi BUKOHAHHS
[OroBOpy 3 TpeTiMm 0cobamu abo Ha niacTaBi BalWoi 3roan BU6paHnM BaMu TpPeTiM 0CcobaMm
(Hanpuknap, CTpaxoBivi KOMNaHii).

ARC Europe S.A., Avenue des Olympiades 2, 1140 Briissel, Benbrisi, abo ynoBHOBaXX€HUN HUM
MiCLLeBUI NOCTauanbHUK NOCNYr; 3a noTpebu nignpruemcteo-aunep Volkswagen abo cnyxba
eBakyaLil, @ TaKOX 3a 3rofoto iXHs CTPaxoBa KOMNAHif. Y paMkax aHanisy AaHi nepeparoTbCs Ao
komnaHii CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuunHa (CARIAD SE onpauboBye
[AHI TiNbKKM 3@ HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWIMUX IHCTPYKLiR).

Bes cepsiciB «VW Connect» abo konv aBTOMO6iNb BUKOPUCTOBYETLCS B aBTOHOMHOMY peXuMi, abo
KONW CepBiC 4eaKTMBOBAHO Yepe3 0AATOK, BUKINK TEXHIYHOI AOMOMOrM 3aNNLWAETLCS AOCTYNHUM B
aBTOHOMHOMY peXUMi, OiHaK aBTOMaTUUHe NepeaaBaHHs AaHWX i3 aBTOMObINS A0 KON-LEHTPY B
LbOMY BUMAAKY He BiabyBaTUMETbCS.

17. 3BiT npo TexHiuHUKA CTaH aBTOMObGINS
[oCTynHiCTb 3aneXunTb Bif BepCii NporpaMHoro 3abesneyeHHs

«3BIiT NPO TEXHIYHWUI CTaH aBTOMOGINA» NOBIAOM/ISIE OCHOBHOIO 1 FOCTHOBOIO KOPUCTYBAuUiB Npo
MOTOYHMI CTaH aBTOMOGINS. KpiM TOro, OCHOBHUI i FOCTbOBMI KOPUCTYBaui MOXYTb Nepernsaaatu
BMOPaHi nonepeaxyBanbHi NOBIAOMIEHHS aBTOMOGiNA Ta/abo MOXNNBI NOTpebyn B 06CNyroByBaHHi
B 0COBUCTOMY KabiHeTi y 6pay3epi 1 y aoaatky. BupiwanbHMMmM € nuiue nonepeaXeHHs Ta
MOBIAOMIEHHS NPO HECMPABHOCTI B aBTOMObini.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), npobir, yac 4o HaCTynHOro
TEXHIYHOro 06CNyroByBaHHS, MonepeaxyBanbHi MOBIGOMNIEHHS



MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
ANS KOXKHOrO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi 32 LOrOBOPOM OCHOBHOMY 1 FOCTbOBOMY KOPUCTYBauaM)

IHWi opep)XyBaui gaHux: HeMae

18. CtaH aBTOMOGiNs, BKJ1IOYHO 3 ABepUMa i OCBIT/IEHHAM

®yHkuia «CTaH aBTOMObINA» [O3BONISIE OCHOBHOMY KOPUCTYBayeBi 1 FOCTbOBOMY KOPUCTYBayYeBi
6aumnTy pi3Hi JaHi Npo CTaH aBTOMOGINS B 3aCTOCYHKY.

Kpim TOrO, B LLEeHTpI CMOBileHb AoAaTKA MOXHA akTMBYBaTK push-nosigoMneHHs «HebesneuHo
NpUNapKkoBaHuUi aBTOMOGINbY. Lia dyHKUig iHDOpMy€e KOpUCTyBaya, KONKU, HANPUKNAA, BiQUMHEHI
ABepi abo BikHa aBTOMObIng. [poTe, BApTO 3BEpHYTKM yBary, Wo usa yHkuis koMgopTy Moxe
BMKOPMCTOBYBATUCS, TiflbKM AKLLIO BUKOHaHO 060B'a3k0Bi yMoBM ans MOBITbHUX OHTANH-
CEPBICIB. BignoBiganbHicTb 3a 6e3neuyHe napkyBaHHs aBTOMOGINS BUPiLLanbHOK MipOto Hece
kopucTyBau. [laHi, o onpauboByOTbCA B paMkax cepaicy «CTaH aBTOMOGiNa», CTOCYOTbCS
BMKJ/THOYHO BiANOBIAHOr0 aBTOMObINA (KOHKPETHOro aBTOMOGINS HAa OCHOBI ifeHTUiIkaLinHoro
HoMepa aBToMo6ing/VIN) i He 3anexaTb Bif OCTaHHbOIO aBTOPM30BAHOI0 KOpMUCTYBauya. Lo
iHcpbopMauito B gogaTtky Volkswagen MoxXxyTb neperngagatv 9K OCHOBHWUA KOPUCTYBay, TaK i FOCTbOBI
KOPUCTYBaui.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), cTaH BikOH i ABepen, CTaH
LLeHTPaNbHOr 0 3aMKa, CTOSIHKOBMX BOTHiB, MO3HAuKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HagaHHS
cepeicy B aBTOM0GiNi 32 ;OrOBOPOM OCHOBHOMY /i FOCTbOBOMY KOPMCTyBayaM)

IHWi opep)XyBayi gaHMX: HeMae

19. Micue napkyBaHHs*

«Micue napkyBaHHA» AO3BONISE OCHOBHOMY KOPUCTYBAueBi BUKIMKATW OCTAHHE BigoMe
MiCLLe3HaX0AXEeHHSI aBTOMOGINS, SKLO BiH € OCTaHHIM aBTOPU30BaHWUM KOPUCTYBaueM B aBTOMObifi.

Micue napkyBaHHS BOCTYMHE OCHOBHOMY KOpucTyBaueBi B goaatky Volkswagen, Tinbku kLo BiH
6yB OCTaHHIM aKTUBHUM KOPUCTyBaueM aBTOMOGINS. K0 aBTOMOGINb NAapKy€e rOCTbOBUN
KOPMUCTYBay abo aHOHIMHUN FiCTb, MiCLLE3HAaXOAXEHHS B CEHCi cepBicy «Micue napkyBaHHA» He
nepenaETbCs.

CepBic MOXHa AeakTMBYBaTK b6yAb-KONM B aBTOMOGINI uepe3 HanawTyBaHHA KOHMigeHUinHOCTI. Ans
LUbOro MOXHa JeaKTUBYBATM AaTy MiCLLE3HAXOAXEHHS B HAaNaWTYyBaHHAX KOH(IiAeHUINHOCTI nepen
MoYaTKOM MOiI3aKM abo nepen BUXOAOM 3 aBTOMObINS. TakMM UMHOM, AaHi NPO MiCLe3HAaXOAXKEHHS
He onpauboBYBaTUMYTbCS B CEHCI cepBicy «Micue napkyBaHHSA».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), ocTaHHE Micue napKyBaHHS (3
TOUHICTIO 4O METPA) Mif YaC BUMKHEHHS aBTOMOGINS (BUMMAHHS K/OUa, HATUCKAHHS KHOMKKW CTapT

/cTon)

MepcoHanbHi gaHi BUAANaOTbCS He Mi3Hiwe, Hix yepe3 10 pokis.



MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
ANS KOXKHOrO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HapaHHS
cepsicy B aBTOMOGiNi 32 LOrOBOPOM OCHOBHOMY KOPUCTYBAueBi)

IHWi opep)XyBaui gaHux: HeMae

20. Streaming & Internet: notokoBi MynbTMMegia

3a ponomoroto dyHkUii «[TOTOKOBI MynbTUMeia» MOXHA KOPUCTYBATMCS PiSHUMK CepBicaMm
NMOTOKOBOI Nepeaayi My3uku B aBTOMObini 6e3nocepeaHbo B iHOOPMALiINHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMK KiHLEBMI NPUCTPIA. [ng UbOro OCHOBHMWM
KOPMCTYBay Ma€ CNoyaTky 3aBaHTaXXMTU W iIHCTanoBaTH BiANOBIAHMNI 3aCTOCYHOK NOTOKOBOI
nepepavi (Streaming) uepes maraswuH In-Car Shop.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Mapkep aBTeHTUdiKauUiily
nocTayanbHMKa CepBicy NOTOKOBOI nepepadi, IP-appeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHWi opepXyBaui gaHUX: BiaNOBIAHNMIA NOCTavanbHMK NOTOKOBOI Nepeaaui [1ns onpautoBaHHS faHUX
y paMKax BiANOBIZHOro CepBiCy NOTOKOBOr0 MOBMEHHS (Streaming) MONOXeEHHS NPO 3aXMCT AAHUX
CTOCOBHO LbOr0 CEPBICY € BUPiLIanbHUMMU.

21. NepcoHanizauis OHNAKH

3a [onoMOroto L€l PyHKLiT OCHOBHUN | FOCTbOBMI KOPUCTYBaYi MOXYTb 36epertu iHaWBIigyanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTu ix i3 coboto» B iHWi aBToMO6INi Volkswagen, ocHaweHi
MOBINTbHUMWN OHMTANH-CEPBICAMM VW Connect. HanalTyBaHHS YUCNEHHUX CUCTEM aBTOMOGINS
36epiratoTbCa aBTOMATMUHO i 3a1€XHO Bif KOMNekTauil, Bif CMAiIHb, A3epKan, OCBITIEHHS 1
KOHAMUIOHEepa A0 CUCTEM AOMOMOTU BOSIEBI.

MepcoHanbHiI AaHi: ineHTUdikauinHun HoMep aBToMo6ing (VIN), noTouHi nepcoHanbHi
HanawTyBaHHS aBTOMOGINS (30KpeMa cuiiHb, A3epKan, OCBITNEHHS, KOHAULIOBAHHS, HANaLTYyBaHHS
CMCTEM AOMOMOrM BOAIEBI), BOCTAHHE BUKOPMUCTOBYBAHI PafioCTaHLii/3aCcTOCYHKN, HEOBXiAHI
MeTajaHi Ang nepepaydi napaMeTpiB HanawwTyBaHHA (Hanpukniag ineHTudikaTtop NnapameTpa,
BiZLOMOCTi NPO 3MiHN, HOMEPW BEPCil | MO3HAUKM yacy).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi AaHNX: HeMaE

22, In-Car Shop/IuTepHeT-MarasuH
OCHOBHMI KOPMCTYBau MOXe NpuAbGaTth Taki NPoOAYKTH, SK, Hanpuknad, MOBIJTbHI OHNAWNH-
CEPBICW, abo nopoBxuTn nepioa sukopuctaHHs MOBIJTbHUX OHJTAUH-CEPBICIB uepes cepsic «In-

Car Shop/IHTepHeT-MarasmH».

MepcoHanbHiI AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), KOHTaKTHI AaHi, AaHi LOroBopy, AaHi
KpeauTHOI KapTku/gaHi ans onnatu uepes PayPal, paHi npo reorpadiuHe po3TawyBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)



IHwi ogepxxyBaui gaHux: arvato Distribution GmbH, Gottlieb-Daimler-Strasse 1, 33428
Harsewinkel, HimeuuuHa; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030
Strassen, JTiokcembypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, bBonrapis

[aHi kpeanTHMX KApTOK abo nnaTtexis uepe3 PayPal byne HagicnaHo koMmnaHieto J.P. Morgan
Mobility Payments Solutions S.A. Takum ogepxysauam: Concardis GmbH, Helfmann-Park 7, 65760
Eschborn, Taunus, HimeuunHa (y pasi cnnatu kpeantHoto kapTkoto); PayPal (Espona) S.a.r.l. et Cie,
22-24 Boulevard Royal, 2449 Luxemburg, JTtokcembypr (y pasi cnnatu 3a gonomoroto PayPal)

23. KepyBaHHS cepBicamMm

®yHkuUia «KepyBaHHS cepBicamMu» [0O3BONISIE OCHOBHOMY Ta FOCTbOBOMY KOPWUCTYBauaM BMUKATK 1
BMMMKATK BOCTYnHi B aBTomMobini MOBISTbHI OHJTAUH-CEPBICU n cdyHkuUiT aBTOMOGINS, a Takox
OTPMMYBATV AOKNAAHY iHpOpMaLito Npo 3aMOBMEHI NAKETW CEPBICIB i iXHIN TepMiH gil.

KpiM TOro, MoXHa BUKOHYBATM iHAMBIAYaNbHI HAaNaWTyBaHHS KOHMIAEHUIAHOCTI (3a HASSBHOCTI B
aBTOMObini). Lle na€e 3Mory KOHTpONOBATK AaHi, WO MOXYTb ByTn nepefaHi 3 aBToMobins. Kpim toro,
npuabaHi n aktueoBaHi yHkuUiT «Upgrades», a Takox 3actocyHku In-Car-App BipobpaxatoTbcs B
ocobuctoMy KabiHeTi B 6pay3epi. KpiM Toro, kopuctyBau aBToM06ins OTpPUMAE B 3aCTOCYHKY
iHbopmauito, skwo BiH He Mae niuyeHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ctaH akTuBauii cepBici, piBeHb
KOHifAeHLiNHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHa goroBopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR gnga indopMauii, skwo Hemae niueHsii VW Connect (3aKOHHI iHTepecu: pekiaMHa
iHcbopMauis ans KnieHTiB)

IHWi opep)XyBayi gaHMX: HeMae

24. OunanH-nowyk 06'exris POI*

®yHkuia «OHnanH-nowyk 06'ektiB POI» fo3BONSE 3AiNCHIOBATM NOWYK 6YAb-SKOr0 MYHKTY
npusHaueHHsa B €sponi uum MMiBHiYHIN AMepuui uepes iHOpMaLiNHO-KOMAHAHY CUCTEMY
Infotainment. Ans uboro goctynHa 6asa gaHux i3 MinbMOHaMM 3aNuUCiB, a TaKOX ONTUMi30BaHa
nowykoBa cuctema. KpiMm T0ro, 3a UMMM NyHKTaMn NPU3HAUYEHHSA HAJAETbCS LWOAEHHO OHOBIIOBaHA
iHpopMauis, Hanpuknag, roguHn poboTn abo UiHw.

MepcoHanbHi paHi: IP-agpeca aBToM0b6INg, MicuesHaxoaxeHHst aBTomMo6ins, TilelD perioHy HaBkono
aBTOMOGINS, nowykoBun 3anuT 06'ekty POl (kaTeropis, WykaHWn TEKCT Ta 061aCTb NOLYKY)

MepcoHanbHi AaHiI BUAANAOTLCA HE Mi3HiWwe, HiX uepes 24 rognHun.

MpaBoBa OCHOBA: /19 OCHOBHMX i FOCTbOBMX KOPUCTYyBauiB: cT. 6 n. 1 nit. b GDPR (ang BUKOHaHHS
[OroOBOPY), AN KOXHOTrO iHWOro kopuctysaua: cT. 6 n. 1 nit. f GDPR (3akoHHI iHTEpecu: HagaHHS
cepBicy B aBTOMObiNi 33 4OroBopom)

IHwi opepxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222- 226, 5611 ZT Eindhoven,
Hinepnanan; Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HimeuuuHa. (ui
ofep>kyBaui onpauboBYBaTUMYTb NEPCOHANbHI AaHi TiNbKU 3@ HALWIWM JOPYUYEHHSM i BiANOBIAHO A0
HaLLMX IHCTPYKUin).

25. MNpadik Texo6cnyroByBaHHS



Akwo cepsic «Ipachik TexobcnyrosyBaHHsA» 6yN0 aKTUBOBAHO OCHOBHUM KOPUCTYBaueM, CepBiCHUN
napTHep Volkswagen (abo 3a noTpebu gunep um KOn-ueHTp, yNOBHOBAXEHU CEPBICHUM
naptHepoM Volkswagen) 3B'a3yBaTMMETbCS 3 HUM y pasi HasBHOCTi NOTPe6bu B cepBiCHOMY
06CNyroByBaHHi (3aMiHa 0NMBY, iIHCNEKUIiWHI CepBicK Ta NonepeayBasbHi NOBIAOMNEHHS, BUBpaHi
VOLKSWAGEN AG) 3 MeTOt0 3anMCyBaHHS HA NPOXOAXEHHS CEPBICHOro 06CNyroByBaHHS BUBpaHUM
KaHanoM 3B'13Ky (€N1eKTPOHHO MOLWTO UK TenedoHOoM).

Ans ipeHTudikauii pedekTiB NPOAYKTY N YCYHEHHS HEAO0NIKiB CTaH 3anuTiB Ha CepBicHe
06CNyroByBaHHS TaKOX NepeaaeTbCsa Ha3ad Ao CNyxbu, sika ix iHiditoBana. Taka 3BOpOTHa nepefaua
pae 3mory VOLKSWAGEN AG cBoeuacHo ipeHTudikyBaTn 3601 npoueciB i NOB'93aHi 3 HUMU NPUUKHMN.

SAKLWO 3a3HAUEHMI OCHOBHUM KOPUCTYBAueM CEPBICHUIN MApTHEP MPUMNUHSIE AiSNbHICTb abo 6inbLue
He KEPYE CEpBICHUM LLEHTPOM rapaHTIHOro Ta TexHiuHoro obcnyrosyBaHHst Volkswagen, a
OCHOBHUW KOPUCTYBau e He BMbpaB iHWOro cepeicHoro naptHepa Volkswagen, aunep,
BiANOBIAANbHMUM 33 BiANOBIAHY KPAiHY, 3B'SXETbCS 3 HUM y pa3i NoTpebu B CepBiCHOMY
06CNyroByBaHHI Ta 3aNPOMNOHYE 3anuc y BiANOBIAHOro cepeicHoro naptHepa Volkswagen.

[lng BAOCKOHaNeHHs HalmMX NPOAYKTIB i 6isHec-npouecis, pyHKUiOHaNy rpadika
TeX06CNyroByBaHHS ANS KMIEHTIB, ONTUMIi3aLil KOPUCTi AN KNIEHTIB, @ TAKOX ANS YCYHEHHS
pedekTiB NpOAYKTY MU OMpPaLbOBYEMO AAHI BALLIOro 3anMuTy HA 3aMuUC Ha CepBiCHE 06CNYroByBaHHS.

Mu aHani3y€eMo Balli 3a3HAUYEHi BULLE [aHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3abe3neueHHs
SKOCTi 3anNuUTy Ha 3anMunC Ha CepBiCHe 06CNYroByBaHHS, @ TAaKOX W06 YHUKHYTM NepeboiB un
3aTPMMOK Y Npoueci onpautoBaHHA 3anuTiB. Hanpuknaa, M1 nepeBipsSeEMO NOMUMKK Nif Yac
nepefaBaHHS faHUX BalLOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Mifg Yac
nepecunaHHg AaHux), Wob nepefuyacHo BUSBUTM N YCYHYTH iX. 3aBASKKM LLbOMY MU MOXEMO
SIKHanKpaLle 3af0BONbHUTU BaXaHHS KNi€EHTA B CEPBICHOMY 06CNYyroBYBaHHI Ta NiABULLNTH
330BONEHICTb KNi€EHTA LU POBUMU CEPBICAMM.

Kpim TOro, Bka3aHi aaHi nepeaapecoByOTLCA AUNepY, BiANOBiAanbHOMY 3a BigNoOBigHY KpaiHy (ans
HimeuyunHu ue Volkswagen Deutschland GmbH & Co. KG), 3 MeToto kepyBaHHS npouecaMu 1
YOOCKOHANIeHHS NPOLECiB, HaNpPuUKNag, 3a AONOMOro ayAuUTIB SKOCTI. 3a3HaueHi BMLLe AaHi byae
BMAANEHO Nicng n'aTu pokis..

OCHOBHUMI KOPUCTYBay MOXe aeakTuByBaTu dyHkUito «[padik TexobcnyroByBaHHS» Ta NoB'A3aHe 3
Hel nepeaaBaHHS faHMX WOAO NOTpebu B CepBiCHOMY 06CNYyroByBaHHI B 0COBMCTOMY KabiHeTi B
6pay3epi abo B HanawTyBaHHAX 3aCTOCYHKY, @ TAKOX BMOPATKH, 3MIHUTK UM BUAANUTI BaXkaHWi
KaHan 3B's3Ky abo 6axaHoro cepsicHoro napTHepa Volkswagen.

AKLO aBTOMOGINb HaNEXWUTb A0 CKNaAy aBTOMapKy, CEPBiCOM MOXE KOPUCTYBATMCA BUKITIOUHO
onepaTop aBToMapky.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopmuctyBaua,
ineHTudikaTop 3anuTy, NOAIS, WO BUKIMKAE NepeaaBaHHs AaHWX (Hanpuknag, neBHa notpeba B
ob6cnyroByBaHHi), Npobir, Mapka, MOAenb, MOAENbHUIA PiK, 6yKBEHe NO3HAUEeHHS OBUryHa, bykBeHe
NMO3HauUeHHsa KOPObKK nepeay, NePioANYHICTb IHCMEKLINHOro CepBiCy, NEPIOANYHICTb 3aMiHM ONUBHY,
nonepepxyBasnbHi NOBIAOMMEHHS, MO3HAUKA Yacy, yaC nonepenXyBanbHOro MOBiAOM/IEHHS
nonepen>yBanbHOK NaMMo0, 3BEPHEHHS, TUTYN, iM's/npi3BuLle, baxaHun kaHan 3B'a3ky (TenedoH
/enekTpOHHa NOLITA); ANA ONpPaLOBAHHS AAaHWUX Y paMKax aHanidy: ineHTudikauinHunm Homep
aBTOMOGINg, KaTeropisa NnoTpebu B CepBiCHOMY 06CNYroBYBaHHI, AaTa HAACMNAHHS 3aNUTY Ha
3annCyBaHHS Ha MPOXOAXEHHS CEPBICHOro 06CNyroByBaHHS, BUOpaHMIM CEPBICHMI NapTHep,
Y3roAXKeHi AaTta v yac cepBicHOro obcnyrosyBaHHs. KpiM Toro, BianoBigHUN CEPBICHUIN NapTHep
nepepae HaM Taki faHi: ineHTMdiKauiMHMA HOMep aBTOMOGINS, Yac NPUAHATTS 3a89BKMU, Yac
3BEPHEHHS Ta Yac 3aBepLUEHHS 3as9BKMU.



MpaBoBa OCHOBA: /19 OCHOBHOIO kKopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHs goroeopy),
3a neBHUX 0b6cTaBuH cT. 6 n. 1 nit. f GDPR (pns noBTOpHOI Nepepaui cTaHy 3anuTy Ha cepBicHe
06CnyroByBaHHS 3 MeTO igeHTUdikauii, aHanisy n ycyHeHHs aedekTiB npoaykTy/Hefonikis, a
TakOX ANs nepepadi AaHWX BianoBiganbHOMY Annepy, Ko BU6paHUi CepBiCHUIA NapTHep
NPUMNWHUB AiSNbHICTb ab0 6iNnblle He KEPYE CEPBICHUM NiANPUEMCTBOM FAPaHTIMHOIO N TEXHIYHOIO
obcnyrosyBaHHS Volkswagen; auB. BuLle); AN KOXHOIO iHWOro KOpMCTyBaya aBToMobins: c1. 6 n. 1
nit. f GDPR (3aKOHHi iHTepecu: HapaHHA cepBicy B aBTOMOGINi 3a 4OrOBOPOM); ANst ONpaLOBaHHS
[AHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: BAOCKOHaNeHHs 6i3HeC-npouecis,
hyHkuioHany cepsicy «I'padik Texob6cnyroByBaHHsA» ANs Ki€HTA; ONTUMI3aUisa KOPUCTI NS KNIEHTIB;
YyCYHeHHS pedekTiB MPOAYKTY; KePyBaHHS NpoLecaMy N yAOCKOHANEHHs NpoueciB y TOPTiBi;
NiABULLEHHS PiBHS 3aJOBONIEHOCTI K/IEHTIB CepBicamMm)

IHWi ogep)XyBayi faHNUX: MV NepefaEMo 3anuT Ha 06CTyroByBaHHS BU6PAaHOMY OCHOBHUM
KOpMUCTyBaueM CepBiCHOMY NapTHepy abo aunepy, BiaNoBifganbHOMy 3a BiAMOBIAHY KpaiHy, 3
NMeBHMX YMOB YMOBHOBaXXEHOMY KON-LEeHTPy cepBicHoro naptHepa Volkswagen a6o
yNOBHOBaXXeHOMY aunepy cepsicHoro naptHepa Volkswagen (y pa3i BNOBHOBaXXeHHS CEPBICHUM
napTHepom Volkswagen BignoBigHUM kon-ueHTp abo BiaNoBiAHWY AMnep onpaLboBYyBaTMME faHi
TiNbKW 32 JOPYYEHHAM i BifMOBIAHO A0 iHCTPyKUin cepBicHoro naptHepa Volkswagen); y pamkax
aHanisy paHi byne nepepaHo komnarii CARIAD SE (Major-Hirst-StraBe 7, 38442 Wolfsburg,
HiMeuunHa) sk HawoMy onepaTopy AaHWX. SKLWO BUGpaHWIA CEPBICHWI NAapTHEP NPUNUHUB CBOIO
RiSiNbHICTb 260 Binblue He Kepye CepBiCHMM NiANPUEMCTBOM rapaHTIMHOMO N TEXHIUHOIO
obcnyrosyBaHHs Volkswagen, Volkswagen Deutschland GmbH & Co. KG (Berliner Ring 2, 38440
Wolfsburg, HiMeuunHa) pisTume Big HaWOro iMeHi sk onepaTop AaHux.

SIKLLO OCHOBHMI KOPWUCTYBay BUOpPaB NPiOPMTETHOIO CEPBICHOrO NapTHEPa, IKMA PO3TALLOBYETHCS
Ha TepuTopii HiMmeuunHu, Benukoi bputasii, Itanii, ®panuii, AnoHii, Ipnanaii, Yexii, Icnanii (B Tomy
uncni Ha KaHapcbkux octpoBax), benbrii, LUBenuapii, LLeeuii, MonbLwi, YropwuHu, Cepbii, LaHi,
®innangii, Ectonii, atsii, lluteu, Cnoserii, PymyHii, bonrapii, CnosauuumHu, I'peuii, MopTtyranii,
Hopserii, JTlokcembypry, AscTpii, HinepnaHais, YopHoropii, bocHii i T'epuerosuHu, Xopsarii, AnbaHii,
MiBHiuHOT MakepnoHii, ManbTu, Kinpy n Icnanpii, VOLKSWAGEN AG 3anyunTb Takmx onepaTtopis
paHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2, 38440 Wolfsburg,
HimeuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) Ta Salesforce.com
Germany GmbH, Erika-Mann-Straf3e 31, 80636 Miinchen, HiMmeuuuHa. Y 3B'a3ky i3 3anyyeHHaM
onepaTopiB AaHMX HEMOXI/IMBO BUKIKOUNTM OTPUMaHHS OCTYNy A0 AaHMX CybonepaTopaMu AaHKX,
po3TawoBaHMMM 33 MexaMu EC/EE3. [1ng 3abe3neueHHst HAaNeXHOro piBHSA 3aXMCTy BaLLMX
nepcoHanbHux gaHnx koHuepH VOLKSWAGEN AG 3axuuwae Taky nepegauvy gaHux BignoBigHMMM
rapaHTisMu Ta/abo 3a noTpebu 3060B'A3y€e CBOIX onNepaTopis AaHMX pobuTtu ue. KpiM Toro (axuwo
LbOro BMMArae 3aCTOCOBHE 3aKOHOAABCTBO B Chepi 3aXUCTy AaHUX), BXMBAKOTLCA 4OAATKOBI 3aXxoaun
3axucTy (Hanpuknag, WnudpyBaHHA Ta 4OAATKOBI JOrOBiPHI NONOXEHHS) ANs 3abe3neyeHHs
HaNeXHOro piBHS 3aXUCTy NEPCOHANbHUX AAHUX. KL O onepaTopu JaHUX abo cybonepaTtopu faHux,
ki po3tawoBsytoTbca B CLUA, ceptudikoBaHi 3a Pamkosoto yrogoto mix €C i CLLA npo 3axmcT gaHmx,
3actocoByeTbca piweHHs EC-CLUA npo poctatHicTb 3axoais, i CLLA BBaxatoTbCs B LbOMY
BiJHOLLEHHi 6e3neyHOoto TPeTbOoK KpaiHOoto.

26. OnTMManbHe BUKOPUCTaHHS aKyMYyNSiTOpPHOI 6aTapei

®yHKUiA iIHPOPMYE OCHOBHOIO KOPUCTYBaua 3aCTOCYHKY, KOMW NEBHI ANCTAHUIVHI CyX6bu He
MOXYTb BUKOPUCTOBYBATUCS uepe3 3aHM3bkun piseHb 3apsgy AKB 12 B. Kpim Ttoro, dyHkuis Hapae
MO>/MBICTb OCHOBHOMY KOPMCTYBaueBi akTUBYBaTK NigTPUMKY BucokoBonbTHOT AKB aBToMO6ins.
AKTUBAUISN HAafla€E MOXNMBICTb eKCNyaTauii ANCTaHLINHUX CNYyX6 i3 MiATPUMKOK BUCOKOBOMbTHOT
AKB.



MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca, piseHb 3apany AKb
12 B, cTaH aKTMBHOCTi aBTOMObGIiNS.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (gns BUKOHaHHS [OroBOPY), ANS iHWMX KOPUCTYBaYiB
aBToM06ins 6e3 gporosopy npo MOBIJTbHI OHJTAUH-CEPBICW: cT1. 6 n. 1 nit. f GDPR (3akOHHUI
iHTepec)

IHWi opep)XyBaui gaHMX: HeMae

27. Battery Care Mode

«Battery Care Mode» — ue dyHkuUia onTuMi3auii noBeaiHkn BucokoBonbTHOT AKB nig uac ctapiHHs
33 paxyHOK HanawTyBaHHS BEPXHbOI MeXi 3apsiaXaHHsA. OCHOBHMI KOPUCTYBay MOXEe BBIMKHYTU 1
BUMKHYTU L0 (DYHKLiO B 4OAATKY. MOXIMBICTb HAaMalWTyBaHHSA Yepes 3aCTOCYHOK AOCTYMHA, TiNbKK
SIKLLO OCHOBHMM KOPMCTYBAy € OCTAHHIM aBTOPUM30BaHUM KOPUCTyBaueM aBTOMObinS.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), gaHi npo BukopuctaHHs IT
(imeHTudikaTop KOpPMCTYBayua), AaHi NPO BUKOPUCTAHHS aBTOMOGINS (CTaH akTuBauil pyHKUiT,
pPeKOMEHJ0BaHWI NOPIr 3apsiaXaHHs ang pexumy ekoHoMil pecypcy AKB).

Mpasosa ocHoBa: cT. 6 n. 1 nit. b GDPR

IHWi ogep)XyBaui gaHuX: HeMae

28. BinobpaxeHHs ID. Software

KopuctyBau aBTOMObins Moxe ckopuctatucs namtkoto «ID. Software» B iHhopMaUiiHO-KOMaHAHIn
cuctemi Infotainment aBToM06iNs, a TakOX Yy 3aCTOCYHKY Ansg cMapTdoHa MyVolkswagen, Ha
nopTani Ans KNieHTiB aBTONapky abo uepes cnyxby NiaATPUMKU KNIiEHTIB AN BifOOpaXKeHHS NOTOUHOI
iHCTaNbOBAHOI BEPCii NpOrpaMHOro 3abe3sneueHHs aBToMo6iNs. BoHa NOCTiHO afanTyeTbCs, 9KLO,
Hanpuknag, BUHMKaOTb 3MiHK yepe3 oHoBneHHs Ha CTO abo uepe3 oHoBneHHs Over-the-Air.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN), Bepcis nporpaMHoOro 3abesneueHHs

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKoHaHHS gorosopy), cT. 6 n. 1 nit. ¢ GDPR
(PernamenT EEK OOH N2 155; BUKOHaHHS IOPMANYHOIO 3060B'a3aHHS)

IHwWi opepxyBaui faHMX: HeMae

29. BkasiBku won0 3apsagxaHHa*

Cepsic «[Topaan wono 3apapXaHHa» yepes 4OAaTOK PeKOMEHAYE OCHOBHOMY 1 FOCTbOBOMY
KOpPUCTyBauaM BMKOPUCTaHHS pexumy Battery Care Mode Ta onTuMi3oBaHi HanawTyBaHHS ANS
KOHdpirypauii npoueciB 3apsaXaHHS HA OCHOBI faHux Npo BukopuctaHHsa HuM AKB i noro noeegiHky
nig yac 3apapxaHHs, wob 6epertn BucokoonbTHy AKB.

Llev cepBic gOCTYnHWI ANs BCiX aBTOPM30BaHMX KOPUCTYBAuiB aBToMObiNS. Lle nae 3mory BCiM
ABTOPM30BAHUM KOPUCTYBauaM OTPMMYBaATK NepCOHasni3oBaHi NOpaam WoAo ONTMMI3auil 3Hocy
BMcokoBonbTHOI AKB 3a paxyHOK BUKOPMUCTaHHS HaNawWTyBaHb 3apSAXaHHS. (TepMiH 36epiraHHs n
BMAANEHHS faHuX, 3ibpaHux y pamkax cepsicy «[Topaau Wwopo 3apsaxaHHsa», ctaHoBuTb 30 gHiB).

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikaTtop KOpUCTyBaua, CTaH
3apsiay AKB, po3mip AKB, TemnepaTypa AKB, cTaH 3apsaaHOro pos’'eMy, yuacoBa No3Hauka noi3aku, a



TaKOX CTaH rOTOBHOCTI A0 PyXy (3anantoBaHHSA «BUMKHEHO»/«yBIMKHEHO») (06CSAr onpaubOBYBaHUX
NepCoHaNbHMX AAHUX MOXe BYTM 3MEHLLEHUN 3aNEeXHO Bif BepCii NpOrpaMHOro 3abesneueHHs).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang ocHOBHOro KoOpucTyBaya (4N BUKOHAHHS JOrOBOPY);
AN KOXHOrO iHLWOro KopucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTEepecu: HapaHHS
cepsicy B aBTOMOGiNi 32 ;OrOBOPOM 4719 FOCTbOBOIr0 KOPUCTYBaua)

IHwWi opepxyBaui faHMX: HeMae

30. (AsToMaTnuHuii) LLiBuakui 3anyck cuctemu Infotainment*

CepsBic NnpeBeHTMBHO 3anyckae iHopMaUiHO-KOMaHAHY cucTeMy Infotainment, konu oCHOBHWNA
KOPMCTYBay BMUKAE KOHAMLitOBaHHS (B poaaTky Volkswagen) abo HanawToBye yac BMi3gy ans
KOHAMUitOBaHHS n/abo 3apaaxaHHs (y pogatky Volkswagen abo B aBToM0b6ini). ABTOMaTUUHNN
WBKUAKUIA 3anyckK iHopMaUinHo-KOMaHAaHOT cucteMu Infotainment goCTynHWiA TiNnbkM OCHOBHOMY
KOPUCTYyBayeBi HA OCHOBI 3BMUYANHOIO pPeXMMY KOPUCTYBAHHS aBTOMObineM.

MpoTe, iHbopMauinHo-koMaHAHaA cucteMa Infotainment 3anyckaeTbCcs aBTOMaTUUHO HA OCHOBI
3BMYOK OCHOBHOIO KOPMUCTYBAUa HE3aNeXHOo Bif OCTaHHbOr0 KOPUCTYBaya, aBTOPM30BaHOro B
aBTOMObINi.

LLlo6 MaTu 3MOry KOpMCTYBaTUCS CEPBICOM «(ABTOMATUUHWIA) LUBMAKWIA 3anycK iHopMaLiiHO-
KoMaHAHoi cuctemn Infotainment», HeobxigHO akTMBYBATK B AoAaTKY hyHKUito «OnTuMisoBaHe
BukopuctaHHs AKB» ans niatpuMkn BucokosonbTHOT AKB.

[aHi, Wo BMKOPMUCTOBYHOTLCS Nif yac WBMAKOro 3anycky cuctemu Infotainment (3anyck HeranHoro
KOHAWULIIOBAHHSA i yacC BUi3AY), BUAANSAOTLCS yepe3 7 gHiB.

[laHi, Lo BUKOPMCTOBYIOTLCS ANS BUBUEHHS PYTUHHUX Npoueayp nig yac aBTOMAaTUYHOIO WBUAKOrO
3anycky iHopMauinHo-koMaHaHoi cuctemm Infotainment, Bupanstotecs uepes 90 gHis.

KinbkicTb MOTOrOAMH BMAANseTbca uepes 15 pokie ans AOTPMMaHHS BEPXHbOI MeXi MOTOrOAMH
ekcnnyaTtauii aBToMobins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
uacoBa NO3HauKa Moi34KKM, a TaKOX CTaH FOTOBHOCTI O PyXY (3anantoBaHHS «BUMKHEHO»/
«yBIMKHEHOY»), Yac BUi3Ay, Yac yBiIMKHEHHS iH(popMaLinHO-koMaHAHOI cuctemu Infotainment, vac
BUMKHEHHS iH(hopMaLinHO-KOMaHAHOT cucteMm Infotainment, KinbkicTb roamH po6oTu (ans
AOTPUMAHHSA BEPXHbOT MeXi roanMH poboTun aBToMob6ing) Tinbku Ang aBTOMaTUUHOMO CEPBICY:
MPOrHO3 yacCy NoyaTky Moi3AKK, CTaH PYTUHHOT MOZeni, CTaH 3roaun Ha 36ip gaHux npo
MiCLLe3HAXOAXEHHS, JaHi MPO MiCLLe3HAX0AXEeHHS (Micue NapKyBaHHS aBTOMObINS (3 TOUHICTIO A0
MeTpa))

MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR gns 0CHOBHOro KOpMCTyBayua (BUKOHAHHS AOFOBOPY); ANs
aBTOMaTMyHOro cepsicy: cT. 6 n. 1 nit. a GDPR gnsa ocHOBHOro kopuctyBaua (3roaa); ans iHWnx
KOpWCTYyBauiB aBTOMO6iNs 6e3 gorosopy npo MOBISTbHI OHTANH-CEPBICU: cT. 6 n. 1 nit. f GDPR
(3aKOHHMM iHTepec)

IHWi ogepXXyBaui gaHNX: HeMae

31. 3aMuKaHHA ¥ BigMUKaHHSA

3a ponoMorot yHKUiT «3aMVMKaHHS 1 BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu
LeHTpanbHUM 3aMKOM aBTOMOGINS, HaBiTb KONK BiH He NepebyBae Nobnum3y aBToMobins. Lis dyHkuis



noTpebye nonepeaHbOro NPOXOAXEHHS OCHOBHUM KOPUCTYBaueM npouenypu igeHTudikauii
Volkswagen Ident. 3aans BnacHoi 6e3neku 1 3aXucTy Bii HAATO YAaCTOrO0 BUKOPUCTAHHSA OCHOBHUN
KOpUCTyBay Ma€ BBOANUTM CBin koA S-PIN wopa3y nepen 3aMUKaHHAM i BiAMUKAHHAM.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); ineHTudikatop kopuctysaua;
iHpopMauist Npo Te, uM BigUMHEHI ab0 3aUMHEHI BiKHA 3 eNTeKTPUYHUMW CKONiAMOMHMUKAMU, ABEPI,
KPULLIKA MOTOPHOIO BifCiKy 1 6araxHoro BifiCiky, @ TaKOX Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMOGINb; AaTa v yac BigMUKAHHS N 3aMUKAHHS; Npobir

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN KOXHOrO iHWOro KopucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 LOrOBOPOM OCHOBHOMY KOPUCTYBaueBi)

IHWi ogepXXyBaui gaHnX: HeMae

32, Be63actocyHok «Legal»

Y po3gini «[lpaBoBa iHopMauia» iHpopMaLUinHO-KOMaHAHOT cuctemu Infotainment MoxHa
nepernsiHyTV UMHHI NPaBOBiI JOKYMEHTH, K-OT [leknapauito Npo 3axmcT JaHuX.

MepcoHanbHiI AaHi: ineHTudikauinHun Homep asTomobing (VIN), IP-agpeca, kog kpaiHu 1 MOBa
MepcoHanbHi AaHI BUAANSAOTLCA He Ni3HiWwe, HiX uepes 24 rognHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

33. AucraHuiiHa giarHocruka aBToMo6ins

BukopuctoBytoun cepsic «[lnctaHuivHa aiarHoctmka aBTomobinsa» (Remote Diagnostics), knieHT
6e3nocepeaHbO OTPUMMYE AOAATKOBY iIH)OPMaLiO MPO HAsSIBHY NPO6neMy N peKOMEeH0BaHY fito.
DyHKUis aHani3ye AiarHOCTUYHI faHi, nonepeaHbO NepeaaHi 3 aBTOMObINg B 6€34p0TOBOMY PEXMUMI.
KnieHT MOXe caMOCTifHO 3anyCcTuTK AiarHOCTMUHY dyHKLit0 cepBicy B 3acTocyHky Volkswagen. Y
3acTocyHky Volkswagen Takox BifobpaxkatoTbCsl pe3ynbTatv 3 4OAATKOBOK iH(pOpMaUi€to i
pekoMeHaoBaHUMM AisMu. KNieHT CaMOCTIMHO NPUNMAE pilLeHHS NPO Nodanblui KPOKKU, Hanpuknag
MPO 3anMCyBaHHS Ha CepBiCHe 06CNYroByBaHHS y cepBiCHOro napTHepa. KnieHT Moxe Takox
3aNuUTaTV AMCTAHUINHY AiarHOCTMKY aBTOMOGINS y BUGPAHOI HUM KOHTAKTHOI 0cobm (LleHTp

B3aeMogii 3 knientamn*! , BUKNNK TexHiuHoi gonomorn*2 Ta CepBiCHMI NapTHep) no TenedoHy.
KoHTakTHa ocoba noiHhopMye KnieHTa Npo pe3ynbTaT AMCTAHUIAHOI AiarHOCTUKX aBTOMObINS 1 3a
noTpebm y3roamnTh i3 KNiEHTOM noganbui Kpokn. OcTaHHSA NpoBefeHa AiarHoCTMKa 36epiratuMeTbes
npotarom 30 gHiB i B pa3i noTpebu byne 4OCTyNHa B Lew Nepiof K KMiEHTY uepes 3aCTOCYHOK
Volkswagen, Tak i BUbpaHin KNiEHTOM KOHTAKTHIN 0CObi.

x1 AuvB. vacTtuny | -> F. MNaket cepsiciB -> 3. OnpautoBaHHa aaHux y LleHTpi B3aeMogii 3 knieHTamu
(cnyx6a nigTpuMkm)

*2 nus. uactuHy | -> F. [MakeT cepsiciB -> 16. Buknuk texHiuHoi gonomoru (We Connect, VW
Connect)

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua
knieHta (Volkswagen ID); UUID gng ineHTudikatopa KOpUCTyBaua KNi€HTA; AiarHOCTUYHI AaHi
aBTOMOGINS (3a3BMyuan ineHTMdIiKaLinHi AaHi 6/10KiB KepPyBaHHSA, AaHi NaM'ATi NOAIN)



MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR gng oCHOBHOro KOPUCTyBaya (AN BUKOHAHHS JOroBOpY)

IHwi opepxyBaui gaHux: Lufthansa Industry Solutions AS GmbH, Schiitzenwall 1, 22844
Norderstedt, HimeuunHa; Concentrix Holding Germany GmbH, Tullnaustr. 20, 90402 Nurnberg,
HimeuuunHa; BubpaHe Bamu nignpuemcteo-gunep Volkswagen; IAV GmbH, CarnotstraBe 1, 10587
Berlin, HimeuuwnHa; iHWwi opep>xyBaui AaHuX, BKa3aHi B 3aranbHin yactuHi Jeknapauii npo 3axuct
paHnx y nyHkTi «Opgepxysaui gaHux»: CARIAD SE, Amazon Web Services, Inc («<AWS»), Amazon Web
Services EMEA SARL (ui ogep>yBaui onpaLbOoBYBaTMMYTb NEPCOHANbHI AAHI TiNbKM 3@ HALWIUM
AOPYYEHHSM i BiAMOBIAHO [0 HAWMX iHCTPYKLIiN).

34.MNMoropa

«Moropa» Hafae kopucTyBauaM 3acTocyHky «Volkswagen» akTyanbHi gaHi npo noroay. Tam
BiJOBPAXAETbCA TeMMNepaTypa MiCLe3HaX0AXEHHS BalLOro aBToMobins abo Baworo MobinbHOro
TenedoHy.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), Micue3HaxoaXeHHs aBTOMObGiNs
ab0 KopucTyBaua, 6axaHa OAMHMUSA BUMIPIOBAHHS

[epcoHanbHi gaHi BMAANaOTbCa He ni3Hiwe, Hix uepe3 30 gHiB.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ofepXXyBaui gaHNX: HeMae

35. PexoMeHpaLii wo[0 3apaaXaHHS

DyHkuia «PekoMeHpauil wono 3apagxaHHa» cepsicy «PekoMeHpauii HaXXMBO» peKOMEHAYE BaM
HanbnMXUy 3apsiaHY CTaHLUil0 33 Manoro 3anuwKoBOro 3anacy xopy. Lle BinbyBaeTbcs 3a
[OMOMOIOK CMIMBHOTO BikHA HAa ancnnei cuctemm Infotainment, sike MiCTUTb TakoX NpoONoO3uLito
BiANOBIAHOr0 OonepaTopa 3apsaAHOI CTaHUIT (HANpMKNag, 3HUXKY Ha 3apSAXKaHHS, 6E3KOLWTOBHY KaBy
Towo), skun cnisnpautoe 3 VOLKSWAGEN AG. Bu MoxeTe 36epertv npono3uuito Ha NoTiM abo
nepenTtn 6e3nocepeaHbO A0 3apAAHOI CTaHUil. AKWo BU6paTh OCTaHHIN BapiaHT, NnpubysLx B Micue
NMPU3HauYeHHs BM OTPUMAETE HaragyBaHHSA NPO NMPOMO3ULit0 uepes CM/IMBHE BiKHO Ta 3MOXeTe
nepenaty NOTPiGHUIM Bayyep Ha CBin CMapT(OH y BikHI AOKNAAHOr0 nogaHHs. OyHKUit0
«PekomeHgauii woao 3apsaaxaHHa» MOXHa BUKOPUCTOBYBATK, Tinbky akwo VOLKSWAGEN AG moxe
OTPMMATKM JOCTYN A0 MiCLE3HAXOAXEHHS (reonokauis) aBToMobins 1 onpautoBaty Ui aaHi. Kpim
TOro, BUKOPUCTOBYETLCA NCEBAOHIMI30BaHMI ineHTMdikalinHui Homep aBToMobing (VIN) ans
NPU3HauUeHHa NpPono3uuin Bawomy aBTomobinto. MNcesaoHimizauis VIN Bkntouae B cebe BupaneHHs
BCiX NPSAMUX 0CO6UCTUX O03HaK igeHTMdikauii. O3Haku igeHTudikauii (nceBoOHIMY), AKi MOXHA
BiACTEXMTUN OnocepeakoBaHo, 36epiratoTbcs. KpiM Toro, onpauboBYyeTbCS Bal ineHTMdiKaTop
KOpPMCTyBaua, Wwob MaTu 3Mory 36eperTtu 3anaM’aToBaHi Npono3uuii Ansg Bac Ha cepBepi.

Lis dyHkuis cTtaHe goctynHow npoTsroM 2025 poky Ha Takux puHkax: Benuka bputanisa, ®paHuis,
Itaniq, lcnanis, LWWeeuisa, JaHis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpis,
Lsewnuapisa, Moptyranis, Monbuwa.

VOLKSWAGEN AG Bupansie nepcoHanbHi aaHi uepes 90 gHiB (HapaHHA cepsicy) un 13 micsauis
(anani3 ecpekTmMBHOCTI) ab0 BiANOBIAHO O BUMOT 3aKOHOAABCTBA, HANPUKNAA WOWNHO NPUMUHUTD
iCHYBaTK MeTa, 3 KOt 6yno 3ibpaHo Taki AaHi, Ta 3a YMOBU BiACYTHOCTI iHWMX 3060B'A3aHb WOA0
36epiraHHs, siKi NnepeLKoaXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHiMizoaHum VIN, ineHTndikatop KOpUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reosiokallis, XapakTepucTMka HaTUCKaHHS 1 NoBediHKa KOPMCTyBaua, No3Hauka yacy



MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
AHanisu 1 BUMipIOBaHHS ANSl HAlaHHSA CepBiciB

3 MeTo CTabinbHOro HajaHHS CEepPBICiB, @ TAaKOX ANS ineHTUdikauii Ta yCyHEHHS 6y ab-aKuX
nopyLleHb poboTu hyHKLiA CepBiCYy 3AINCHIOETLCS 6e3nepepBHUN MOHITOPUHT 4OCTYMNHOCTI CepBICiB
i3 3aMMCOM Ta OMpauoBaHHAM OKPeMUX TOUOK AaHUX YNPOAOBX BUKOPUCTaHHSA cepsicy. Lle
MOXIMBO, TiNbKKM SKLWO nceBfoHiMizoBaHM VIN Takox peecTpyeTbes gk ineHTudikatop. LLlo6 y pasi
KNIEHTCbKMX 3aNUTIB 33 HAsBHOCTI TEXHIUHMX HECMPABHOCTEN MaTK 3MOry 3abe3neunTtu
BiACTEXYBaHICTb Ta aHanNi3 NOMUNOK, PEECTPYETLCS TakoX igeHTMdikaTop kopuctysaua. Kpim Toro,
MW OMpaLboOBY€EMO iH(POPMaLUiO MPO NOKa3 peKkSlaMHMX OroMoLWEHb | B3aEMOZil0 KOPUCTyBaua 3
PEKNAMHMM OrO/IOLLIEHHSM, W06 MaTy 3MOry BU3HAUMTHK, UM 3aLiKaBU/IO PEKSTAMHE OrOJIOLLIEHHS
KOpPMCTYBaua, W06 Ha Uin OCHOBI Hagani MaT 3MOry HaACMNATK NOMY PEKAMHI OrONOLLEHHS Bif
peknamMHUX NapTHepiB AN HagaHHS cepsicy.

VOLKSWAGEN AG Bupanse nepcoHanbHi JaHi Nicng Tpbox MicsuiB abo BianoBigHO 4O BUMOT
3aKOHOAABCTBA, HAMPWKAA LWOWHO NPUNUHATBL iICHYBATM META, 3 IKOK byno 3ibpaHo Taki AaHi, Ta 3a
YMOBW BifCYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, ki NepeLwkoAXaloTb BUAANEHHIO.

MepcoHanbHi AaHi: ncesaoHimizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObInS,
reonokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBeAiHKa KOPMCTYBauya, MO3HauKa yacy

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

Mu 3anyyaemMo nNocTayanbHUKIB NOCAYT iIHPPACTPYKTYPU N XOCTUHIY K ONEpPaTopiB AaHMX, AKi
3AINCHIOKOTb ONPaUIOBAaHHS AAHUX BUKTOUHO 33 HAlWMM AOPYYEHHSM | BIANOBIAHO A0 HALLKX
IHCTPYKUin. BogHouac onpautoBaHHA AaHUX 3QINCHIOETLCS NMPUHLUMNOBO TiNIbKN B MEXaXx
€sponericbkoro Coro3y un EBpONenCbKOi eKOHOMIUHOI 30HU. AKLLO0 ONpaLOBaHHA 34iNCHIOETLCS Y
TpeTix KpaiHax (TO6TO KpaiHax, ki He € uneHamu aHi €Bponencbkoro Coto3y, aHi EBponencbKol
€KOHOMIUHOT 30HM), Ans akmux EBponencbka KoMicis He BU3HaUMNA HANEeXHOro PiBHS 3aXUCTY AaHMX,
Hanpuknag Hawumum (cyb)onepatopamu gaHux, koHuepH VOLKSWAGEN AG rapaHTye, Wo nig vac
ONpaLUtoBaHHS BalMX NePCOHANbHMUX AAHUX BXUBATUMYTbCS [OMOBipHI, TEXHIUHI 1/abo
OpraHi3auinHi 3axoau, SKi NigXoAATb | € NOTPIGHMMM ANs 3a6e3neyeHHs HaNeXHOro PiBHS 3aXUCTy
paHux. Le, 3okpeMa, Moxe BiabyBaTnCA WWNSXOM YKNAJEHHS Tak 3BaHWUX CTaHAAPTHUX AOTOBipPHUX
nonoxexb €C, 3 aKMMN MOXHaA 03HanommuTuca TyT: https://eur-lex.europa.eu/eli/dec_impl/2021/914
/oj?eliuri=eli%3Adec_impl%3A2021%3A914%3Aoj&locale=de.

AHani3 ecpekTMBHOCTI

Ha ocHOBI paHux, 3ibpaHnx ANs HajaHHS CepBicy, B paMKax L OMiCAUHMX 3BiTiB NPOBOASTLCS Pi3Hi
aHani3n e eKTUBHOCTI, AKi BUKOpPMUCTOBYOTbCA KOHUepHOM VOLKSWAGEN AG ans nocTiviHoro
BAOCKOHANEHHS CepBicy.

VOLKSWAGEN AG Bupanse nepcoHanbHi AaHi nicng TpuHaauaTy MicauiB abo BignoBigHO Ao BUMOT
3aKOHOAABCTBA, HAaNPMKNaA WOWHO NPUNUHUTBL ICHYBaTK METa, 3 AKOK 6yno 3ibpaHo Taki AaHi, Ta 3a
YMOBW BifCYTHOCTI iHWNX 3060B'A3aHb WOA0 36epiraHHs, aKki NepeLKkoaXatoTb BULANEHHIO.

MepcoHanbHi paaHi: ncespoHimMizoBaHum VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMO6INS,
reosokauis, XapakTepmncTnkKa HaTUCKaHHS U NOBeAiHKA KOPMCTYBauya, MO3HAauka yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR (VOLKSWAGEN AG Ma€e 3aKOHHMI iHTEpeC B ONpaLOBaHHi
HaBeAEeHUX BULLE NePCOHANbHUX AAHUX 3 METOK NOCTINHOIO BAOCKOHANeHHs cepsicy «PekoMeHpauii
HaXWNBOY).



IHwi ogepxxyBaui gaHnx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuumHa (ui opep>kyBaui onpaubOBYBATMMYTh AaHi TiNbKM 3@ HALWIMM JOPYYEHHSM i BifMOBIAHO A0
HaLLMX IHCTPYKLUiN)

HanawryBaHHa ynono6aHb uepes 3actocyHok Volkswagen

Y 3actocyHky Volkswagen Bu MoxeTe BU3HAUMTH, ANS SKUX KaTeropin nponosmuin (Hanpuknaa,
cyrnepMapkeTu, pecTopaHu i kade abo Micus ang NapkyBaHHS) B XOTiNN 6 OTpMMyBaTK
pekoMeHpauil y CBOEMY aBTOMObINi, @ TAKOX 3 SIKOK YaCTOTO (Hanpuknag, 3-6 pasiB Ha TUXAEHD).
[na uboro BM MaeTe 3apeecTpyBaTncs B 3acTocyHky Volkswagen i npus'a3aTtu cBin aBToMObGinb oo
popatka. Ua dyHkuis moxe BukopuctoByBatucs, Tinbkn akwo VOLKSWAGEN AG mae goctyn ao
BALIOro ineHTUdikaTopa KOpMCTyBaya, Wob 36epiratu Bawi ynogobaHHA Ha cepBepi.

MepcoHanbHi AaHi: ineHTUdiKaTOp KOPUCTYyBaYa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

Tepmin Bupganenus: VOLKSWAGEN AG Bupgansie nepcoHanbHi AaHi BignoBigHO 0 BUMOT
3aKOHOAABCTBA, HAMPWKaA KOMM NPUNUHUTL iICHYBaTh METa, 3 AKOK byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, SKi NepeLKkoAXaloTb BUAANEHHIO.

36. Charging Data / Charging Control

My 36MpaEMO faHi NPO XapaKTepUCTMKY 3apsaXaHHS Baworo aBToMobins uepes dyHkuii «Charging
Data» abo «Charging Control». Lli paHi nepepatotbcsa B komnanito Volkswagen Group Info Services
AG, sika nepeaapecoBye iX NOCTAaYaNbHUKY NOCAYT, 3 9KMM BU yKknanu gorosip. i gaHi HagatoTbea
BMG6PaHOMY BaMy NOCTAYanbHUKY NOCAYT, W06 BM MOFAN YCMILWHO KOPUCTYBATUCS MPOAYKTOM
«Charging», y3rofi>xeH”M 3a 4OrOBOPOM i3 MOCTauyaNbHUKOM MOCAYT (HaNpUKNag, CTaTUCTUUHNIA
aHani3 Ta iHAUKaUia XapakTepPUCTUKKN 3apsaaXKaHHS | BAPTOCTi 3apaaXaHHs).

MepcoHanbHiI AaHi: (y 38'93Ky 3 AaHKMM NPO 3apAAXAHHSA): ieHTudikaliiHuiA HoMep aBToMO6iNs
(VIN), Volkswagen ID, cTaH 3anantoBaHHs (yBiMK./BUMK.), MicLle NapKyBaHHS aBTOMO6iNS, Npobir,
Mo3Hauka yacy (4ac aBToM0b6ins, yac BUi3gy), AaHi Npo 3apsaXaHHs (notouHui ctad - SOC, Tun i BuA
npouecy 3apaaXaHHS (3MiHHWUIA CTPYM, NOCTIVHUIA CTPYM), MOTYXHICTb, HANALWTYBAHHS, LiNbOBUN
piBeHb 3apsay, piBeHb 3apaay, 3aNMUWKOBMI YaC 3apaaXKaHHS, WBMAKICTb 3apsaAXaHHs), 3anac xoay
aKyMynsiTopa, CTaH 3'e4HaHHA (060X) WTekepiB 3apsaAHOro kabento, 3aranbHU CTaH BIKOH i ABEPEN.

MepcoHanbHi AaHi: (y 38'a3ky 3 Charging Control): cTaH 3apsiaxaHHS (MO3Hauka Yacy OCTaHHbLOIO
ONpautoBaHHS CTaHy 3apsaaXaHHS, WBUAKICTb 3apaAXaHHs, piBeHb 3apsay, notouHumn SOC,
3aNMLLKOBUI Yac 3apsiaXaHHs), 3aranbHi nonga gaHux (VIN, ineHTudikaTop nignuckm, no3Hauka yacy
aBTOMOGINS, MOUYaTOK/3akiHUEHHS NpoLecy 3apsaAXaHHs, MiCLeBMI Yac aBToMobins, Mapka
aBToMo6ins VW), npodinb 3apsipxaHHs (ineHTudikatop, iM's, MiH./Makc. piBeHb 3apsaay (SOC),
TanMep 3apsaaXxaHHs, Tavmep Buisay, uinbosuit SOC), nepeBipka MOXIMBOCTEN (MOXINBOCTI
aBTOMOGINS, MOXIMBOCTI aBTOMO6GiINS KopucTyBaya, npobir)

MpaBoBa ocHoBa: (y 38'a3ky 3 Charging Data): ct. 6 n. 1 nit. a GDPR (3roga) abo ct. 6 n. 1 nit. b
GDPR (noroBip kopuctyBaua 3 nocTayanbHUKOM NOC/yr)

MpaBoBa ocHoBa: (y 38'a3ky 3 Charging Control): ct. 6 n. 1 nit. b GDPR (gorosip kopuctyBaua 3
nocTayanbHMKOM NOCAYr)

IHwi opepxxyBaui gaHmux: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HiMeuunHa, pi3Hi napTHepwu 3i cniBnpaui (aK He3anexHi KOHTPOoNepyn onNpautoBaHHSA JAHKX)
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I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/NV, Leuvensesteenweqg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lil. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o0. Sarajevo

Porsche Inter Auto BH d.o.o0. Sarajevo

BIH-71000 SARAJEVO | Bulevar Mese Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan


mailto:dataprotection@porsche.al
mailto:zastita.podataka@porschebh.ba

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.
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VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’'s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

- The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).
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