Nlexnapauisi npo 3axucT AaHuX nifg yac
KOPUCTYBaHHS MOBGINbHUMM OHNAUH-CepBicaMM
Volkswagen AG «We Connect, VW Connect» B
aBToMO0binax «Cimercrea ID.», a Tako)x Amarok
(3 2023 monenbHoro poky) Ta Transporter
/Caravelle (3 2025 MmogenbHOro poky)

(ctaHOM Ha: cepneHb 2025 p. - [leknapauig Npo 3aXMCT JaHUX PerynsipHO OHOBIOETHCS.
O3HanoMuTNUCS 3 aKTyanbHOK BEPCIEl0 B Byab-9KMI UaC MOXHA 3a NocunaHHaM https://consent.
vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacy/latest/html).

Lis Jeknapauis npo 3axMCT AaHUX MICTUTb iHOpPMaLito NPO ONpaLOBaHHSA MEPCOHANbHUX AaHMX Mig
yac KOpPMCTyBaHHA MObinbHUMKU oHNanH-cepeicamu «We Connect, VW Connect» (Hagani cninbHO
nmeHoBaHi «VW Connect») B aBToMobinsx cimenctsa ID. koHuepHy Volkswagen AG. O3HanoMutucs
3 [leknapaui€to Npo 3axMCT AaHMX Mif Yac KOPUCTYBaHHSA aBTOMOGINsMK «cimerncTea ID.» MOXHa B
po3gini «[MpaBoBa iHdopMauis» abo oHNanH Ha canTi https://consent.vwgroup.io/consent/v1/texts
/WeConnect/ua/uk/dataprivacycar/latest/html.

Ak Himeubke nignpuemcteo Volkswagen AG goTpuMyeTbCs 3akoHOAaBCTBa HiMeuunHm n PernameHty
(€C) 2016/679 €Bponericbkoro napnameHTy i Pagu Big 27 kBiTHa 2016 p. Nnpo 3axucT isnuHmx oci6
y 3B'3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHuii pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCcoHanbHi faHi 0Cib, aKki NOCTiHO
MPOXmnBatoTb 3a Mexamu Himeyunun. O60B'a3koBy 3a 3akoHoAaBCTBOM HimeuunHn ta GDPR
iHdbopMaLito Npo onpauloBaHHSA penieBaHTHUX AaHMX MOXHA 3HanTK B YacTuHi | uiei Jeknapauii npo
3aXUCT JaHMX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLWMPIOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOAABCTBO iHLWMX KpaiH. Oco6u 3 NOCTIMHMM MiCLLeM NPOXUBAHHSA B KPaiHi, 3a3HaueHin y
vactuHi Il uiei leknapauii npo 3axucT gaHmx, 3HanayTb TaM 4OAATKOBY iHchopMalito.
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B. YnoBHOBaXXeHMi i3 NUTaHb 3aXMCTY AaHUX, KOHTAKTHa ocoba
C. Bawi npaBa

|. [paBO Ha oaep>aHHS AOBIAKM

[I. MpaBo Ha BMNpaBneHHs

[Il. MpaBo Ha BUAaneHHs

IV. MpaBo Ha 06MeXeHHS onpaLtoBaHHS
V. MPABO HA 3AMEPEYEHHA
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VI. MNpaBo Ha MOBINbHICTb AAHUX
VII. MpaBo Ha BigKNUKaHHS 3roan
VIII. MpaBo Ha nogaHHA cKapru

D. Onuc onpauloBaHHS AaHUX

[. Llini onpautoBaHHSA AaHUX

Il. Opep>xyBaui gaHmx

[Il. BnpaneHHa n BUNpaBneHHS NePCOHANbHUX AAaHUX

E. JoknagHo npo onpauioBaHHA AaHUX
|. ObnikoBmn 3anuc kopuctyeaua Volkswagen
Il. lneHTndbikauia Volkswagen ldent

F. NMakert cepsicis «<VW Connect» B aBToM06insax «cimeicrsa ID.»

Yactuna ll

YactuHa l

A. KoHTponep onpauloBaHHS flaHUX

KoHTponepoM onpautoBaHHA nepcoHanbHux aaHunx € Volkswagen AG (Hagani TakoX «Mu» abo «HaM
/Hac»).

3BepHyTucs go Volkswagen AG mMoxHa 3a agpecoto:

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HiMmeyunHa

Ten.: +49-5361-9-0
connect-support@volkswagen.de

PeecTpauinHnn HoMep y peecTpi cyb'ekTiB rocnogaptoBaHHa HRB 100484 (ginbHuuHumM cypn
BpayHwBewra)

B. YNnoBHOBa)XxeHM# i3 NUTaHb 3aXMCTY AAHNX, KOHTAKTHA 0co06a

Haww ynoBHOBaXeHMWN i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CO6OI0 3 yCix NUTaHb, Nos'
S13aHMX i3 3aXMCTOM JaHMX, @ TAaKOX ANs peanisauii npas cy6'ekta paHux (ame. po3gin C «Bawi
npasa»).

Hancunante cBOI 3annTu Ha agpecy:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA CKOPUCTATUCS TaKOX aiPeCOt0 eNleKTPOHHOT nowTh info-

datenschutz@volkswagen.de (HimeuunHa) Ta privacy@volkswagen.de (3a Mexamu HiMmeuyumnHu) abo
HalWWM NOPTanoM i3 3axmcty aaHux https://www.datenschutz.volkswagen.de.
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C. Bawi npaea

Bu MoxeTe B 6yAb-SKMIN yac 6€3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXUE NMPpaBaMu Mno
BigHOWeHHI0 Ao koHuepHy Volkswagen AG.

3BEpHITb yBary, Wo My He ineHTUiKyeMO KOpMCTyBaya aBTOMOGINS 3a BiACYTHOCTI KOHUenuii
KOpMCTyBaya (LOCTYMHICTb 3a1eXWTb BiA MOAENi 1 KOMNNekTauii) abo SKLWOo BM KOPUCTYETECH
aBTOMOGINEM ik aHOHIMHUN TicTb. BHAacnigok UbOro B pasi BUKOPUCTAHHSA KiNbKOX aBTOMOGINIB MU He
3MOXEMO BU3HAUUTK, SKOMY BOJIEBI HanexaTb Ti UM iHLWI NepCcoHanbHi AaHi. AKLO BK xoueTe
CKOpMCTATMCA NpaBaMu Cyb'ekTa JaHMX, MU MAaEMO NiATBEPANTM BaLLy 0COBY 1 32 NOTpebm MOXEMO
3anuMTaTv y BaC oaaTkoBy iH(popMauito abo nosicHeHHs (3okpema iHpopMauito npo nepiod abo iHwWi
06CTaBUHU KOPUCTYBaHHSA aBTOMOGINeM). M MoxeMo 3anutaTi Lo JoAaTKOBY iHOpMaUito 3
MeTO iAeHTMiKaLii BallMX NepCcoHanbHMX AaHUX | 3abe3neyeHHs BalOro 4octyny Ao Hux. Kpim
LUbOro, MY MAaEMO NEPEeKOHATUCS, WO Nij Yyac nepepadi NepcoHanbHUX JAaHUX MU HE NOPYLUYEMO Npas
iHLIMX KOPUCTYBauiB aBTOMOGINS.

JopaTkoBa iHOpMaLis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

l. IpaBo Ha oaepXXaHHS AOBIAKK

Bu Ma€eTe npaBo BUMaratu ofep>aHHs Bif HAaC NiaTBEPAXEHHS TOro hakTy, un
ONpaLUbOBYBATMMYTbCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOTLCS BaC, @ TaKOX SKUM
TpeTiM 0cobaM y Mexax i 3a Mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm Toro, BM Maete npaBo Ha
OAEpP>XXaHHS KONil CBOIX NEPCOHANbHUX AAHUX, SKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BUNpaBNeHHS

Bu maete NnpaBo BUMaraTtu BiA HaC BUNMPaBNEHHA HENPABUJTbHUX ab0 HENOBHUX nepCcoHalibHUX
AaHuX, Wo CTOCYHTbCA BacC.

lil. lIpaBo Ha BURaneHHs

Bu MaeTe npaBo BMMaraTtu BuganeHHs BallnMx AaHMX 3a HasiBHOCTi 060B'I3KOBUX YMOB, NepeniueHunx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micng uboro BM MoxeTe, HaNpuknag,
BMMAraTy BUAANeHHs BallMX JaHUX, SKLWO BOHU binblie He NOTPIGHI Anga uinen, ans skux ix éyno
3ibpaHo. Bu TakoX MoOXeTe BUMaraTu BUAaneHHs, SKWO My ONpaLbOBYEMO BaLli AaHi HA NiagcTaBi
BALLOI 3roAm, i BU BiAKNMKAETE LU0 3rogy.

IV. lpaBo Ha 06MeXxeHHs onpaLioBaHHS

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HAsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXYy€eTe JOCTOBIPHICTb CBOIX
[BaHWX. Y TaKkOMYy pasi BM MOXETe BUMaraT 06MexeHHsl onpaLoBaHHS Ha Nepioa nepesipku
NPaBUNbHOCTI NEPCOHANbHUX AAHWX.

V. NMPABO HA 3ANEPEYEHHA

Bu Ma€Te npaBo 3anepevyyBaTU NPOTH ONpPaLOBaHHS BaLUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:
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¢ fiKw0 onpawoBaHHs BUKOHYETbCS 3 METOIO 31iiCHEHHSA NPSIMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX ANs Wined NPSIMOro MapKeTUHry).

e Sikwo onpautoBaHHs (3okpeMa npodinioBaHHA AaHUX) FPYHTYETbCSA HA OAHIN i3 HaBeeHUX
NpaBoOBMX NiACTaB:

¢ OnpauloBaHHS NOTPibHe AN BAKOHAHHSA 3aBAAHHS, siKe BiANOBIiAa€ CycnibHUM

iHTepecaM abo Big6yBaeTbCs Nif Yac BAKOHAHHSA NOKaAeHUX Ha Hac ogiLliiHMX
noBHOBaXeHb (cT. 6, n. 1, nit. e GDPR).

e OnpauioBaHHs NOTPibHe AN AOTPUMAHHS HALLMX 3aKOHHMX iHTepeCiB i 3aKOHHUX
iHTepeciB TpeTix 0ci6 (cT. 6 n. 1 nit. f GDPR). Y pa3si Takoro sanepeueHHsi NpoCUMMO Bac
NoBiAOMMTU HaM NMPHUMHMY, 3 IKUX BU 3anepeuyeTe NpOTH ONpaLlOBaHHSA AaHuX. Y pasi
BaLIOro 3anepeyeHHs M1 6inblue He onpauboOBYBaTUMEMO Ballli flaHi, 32 BUHSITKOM
BMNaAKiB, KOMIM MU He 3MOXKEMO HaflaTU NepeKOHNMBUX 3aKOHHUX NigcTaB ANs
onpauoBaHHs, siKi NepeBaXyloTb Balli iHTepecu, npaea Ta ceoboan, abo axkwo
OnpauoBaHHA CNyrye Npea’aBneHHIo, 3AilCHeHHI0 a60 3axX1CcTy NPaBOBMX NpeTeHsii.

VI. NMpaBo Ha MObinbHiCcTL faHnX

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AIMCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MAa€ETe NPaBO OTPUMATK AaHi B
CTPYKTYPOBAHOMY, 3arafibHOMYy Ta MaLUMHO3YNTYBaHOMY hopMaTi 1 nepeaaTty iX iHWOoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLIOMY KOHTpOnepy.

VIL. MpaBo Ha BigknUKaHHs 3roau

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B 6yAb-SKMM yac 6€3KOLTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HaiCNaBLUM NTNCTA HA €IEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMK B po3gini «KOpruanyuHi paHi».

VIil. MpaBo Ha nofaHHA cKapru

Bu TakoX Ma€Te NpaBO NoAaTU A0 HArNSA0BOro OpraHy abo iHWOro KOMNETEHTHOrO OpraHy 3
NMUTaHb 3aXMUCTY AAHUX CKAPry WOAO ONpauloBaHHSA HaMU Balwmux AaHux. Hanpuknag, ue moxe 6ytu
OpraH 3axucTy JaHUX Yy BaLLin KpaiHi NpoxuBaHHs. MNepenik ycix opraHis €sponencbkoro Coto3y i
€BpONerCcbKOT eKOHOMIUHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu
/about-edpb/about-edpb/members_en#member-ua.

D. Onuc onpauioBaHHs AaHUX

Y uboMy po34ini MiCTUTLCA ONUC Npoueayp OnpautoBaHHA AAHUX, NOB'A3aHUX i3 aKTUBAUIEHD i
BMKOPUCTAHHSAM MObBinbHMX oHManH-cepsiciB «VW Connect» B aBToM06insx «cimencrea I1D.».
MpocuMo nig yac ekcnnyaTauii aBTOMO6iINsS foTpMMyBaTMCS Takox [leknapauii npo 3axuct aaHmx
Ans aBToMO6iniB «ciMencTtsa ID.», 03HANOMUTUCS 3 KO MOXHA B aBTOMOGIiNi B po3aini «[paBoBa
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iHbopmauis» abo oHnanH Ha cauTi https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk
/dataprivacycar/latest/html.

l. lini onpauoBaHHs gaHux

1. OnpauoBaHHS AaHKX i3 METOIO YK/IaflaHHSA Ta NOJOBXXEHHS [OroBOpY, KOHLenuis
KOpMCTYBaua

a) Aktueauis «VW Connect» gns aBToMobins

[na 3abe3neueHHs poctynHocTi cepeiciB «VW Connect» B aBTOMOGINi WOro HeobxigHo Nia'eaHaTN
Ao «VW Connect» y HanawTyBaHHsX («AKTMBaLif»). Ins LbOro HeO6XiAHO CTBOPUTU OCHOBHUM
obnikoBun 3anuc kopuctysaua («Volkswagen ID») n iHcTantoBaT MOBINBHMI 3aCTOCYHOK
«Volkswagen» («3aCTOCYHOK»).

MpocuMo poTpumyBaTucs BignosigHux [leknapauiv npo 3axuct gaHux «Volkswagen ID» Ta
3aCTOCYHKY, 03HAaNOMUTUCS 3 IKMMU MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent
/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html Ta https://consent.vwgroup.io
/consent/v1/texts/WeConnectID/ua/uk-ua/dataPrivacy/latest/html.

Kpim TOro, nig yac akTueauii cepeiciB onNpaubOBYOTbCS TakKi AaHi:

npi3BuLle, iM's, appecy eNnekTPpoHHOI NOLWTKN, NAponb, ifeHTMdikauinHui Homep aBToMobing (VIN),
nceBAoHIM (HikHenm), S-PIN, MicLe NpoXMBaHHS, NPiOpUTETHY MOBY, iAeHTUIKaTOp KOPUCTYBaUa,
uac 3aMOBJIEHHS (CTapTOBMI TarkMep 72 roamnHuK), Yac akTMBaLii, AaTy HapoaXxeHHs (ana VW Ident),
AaHi npo BukopucTtaHHa IT.

Micns ycniwHOT akTMBaUii cepsiciB ang aBToMobing knieHT «VW Connect» CTa€ OCHOBHUM
KOPMUCTYBAUEM i MOXe KOPUCTYBATUCS CepBicaMu ik 6e3nocepeiHbO B aBTOMOGINI, Tak i B
3aCTOCYHKY abo uepe3 ocobucTui kabiHeT y 6pay3epi 3a agpecoto www.myvolkswagen.de.
LLlopasy, Konn 0OCHOBHMI KOPMCTYBay aBTOPM3YETbCS B aBTOMOGIiNi, ONPaLbOBYOTbCSA TAKOX TaKi
AaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHui ineHTMdikaTop MO6INBHOro 06NagHAHHS
(IMEI), appeca enekTpOHHOI NOWTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto.

[MpaBOBOK OCHOBOI OMpaLOBaHHS AaHMX € BUKOHaHHA gorosopy «VW Connect» (ct. 6 n. 1 nit. b
GDPR).

b) CtaTi rocTbOBMM KOPUCTYBaueM

3anexHo Bi Moaeni h KOMNeKTauii ponb KOpMCTyBaya «[ 0CTbOBUIN KOPMCTYBau» TakoX AOCTYMHA
nip yac sukopuctaHHsa «VW Connect», aKLwo0 aBTOMObINb y>XXe Mae OCHOBHOIo KOPUCTyBaua. Y Tow
uac, KoM POJib KOPUCTYBAUA KOCHOBHUIM KOPUCTYBau» NPpU3HauyeHa roIOBHOMY KOpPMCTYBauy
aBTOMOGINS 1 Moxe byTn 3anHsTa NNLWe OAHIE 0C0b0tD, aBTOMOGINb MOXe BUKOPUCTOBYBATUCS
KiflbKOMa roCTbOBMMW KOPUCTYyBauaMu. [0CTbOBUIN KOPUCTYBAy MOXe CaMOCTINHO aBTOPM3YyBaTHCS B
aBTOMOGINi 3a A;ONOMOrot CcBOro obnikoBoro 3anucy kopucryeauva «Volkswagen ID». ins uboro BiH
HaTUCKAE Ha 3HaK «lntoc» B ornaai kopucTyBauiB B iHOOpMauinHO-KOMaHAHIn cucteMi Infotainment
aBTOMObins Ta ctBoptoe npodpinb «VW Connect» («Mpodinb»). Taki HanalwTyBaHHS, SK
HanawTyBaHHS KOHiaeHUinHoCTI, 36epiratoTbcst B Npodini rocTbOBOro KOPUCTYBaua i He
noTpebytoTb MOBTOPHOIO BUKOHAHHS Mif UaC KOXHOIro BUKOPUCTAHHS aBTOMObInS.
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Mig yac peecTpauii i KOXHOT aBTOpM3aLii B aBTOMOLIiNi K rOCTbOBOro KOPUCTyBaya OMNpaLbOBYOTHCS
TaKi gaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHuK ineHTMdikaTop MO6INLHOro 06NagHAHHS
(IMEIl), appeca enekTpoOHHOI NowTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto, ponb
KOpuCTyBaua.

OCHOBHMM KOPMCTYBau MOXe nepernsgaT NCeBAoHIM (HikHenM) i doTorpadito Npodinto rocTbOBUX
KOPUCTYBauiB, aBTOPU30BaHUX Y aBTOMObIni, B 0cobuctomy kabiHeTi B bpay3epi.

[MpaBOBOK OCHOBOI OMpaLOBaHHS AaHMX € BUKOHaHHS gorosopy «VW Connect» (ct. 6 n. 1 nit. b
GDPR).

MpocuMo Takox goTpumyBaTncs eknapauii npo 3axuct gaHux «Volkswagen ID», o3HanoMuTucs 3
SIKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk
/volkswagen-dataprivacy/latest/html.

[ng rocTbOBMX KOPMCTYBAUiB AOCTYMHI TiNbKW NEBHi MOBINbHI OHNAWH-cepBicK (aMB. yacTuHy | F.
nakeTa cepsicis)

Big roctboBOro kopncTyBaya cnig Biapi3HATU Tak 3BaHOr0 «AHOHIMHOIO roCcTa» — KOPMCTYBaua
aBToMO0b6ing, HeBigoMoro koMnaHii Volkswagen AG. KopuctyBaui aBToM06ing, ski He 6axkatoTb
CTBOPOBATM 0CO6BMCTMI Npodinb y aBTOMOGINI, MOXYTb BUKOPMCTOBYBATK Npoddinb «icTb»
(mocTynHicTb 3anexuTb Big MOAeni n koMnnekTauii) nig yac Bu6opy kopuctyBaya B iHbopMaLinHo-
KOMaHAaHin cucteMi Infotainment. BogHouac igetbcs Npo He nepcoHanizoBaHnn npodine..
CrBoptoBaTn obnikosun 3anuc kopuctysaua Volkswagen ID abo yknagatu gorosip «VW Connect»
He 060B'13K0BO. AKLLIO0 aHOHIMHUI TiCTb BUKOPUCTOBYE aBTOMOGINb y PEXMMi OHNAWH, HOMY
BOCTYNHUA 06MeXeHUN Habip BU6paHNX OHNarH-cepBiciB. licna 3akiHUEHHS NOi3AKK
HanalwTyBaHHS LbOro Npodinto CKMAATLCSA, @ aBTOMOGINb 3HOBY NEPEXOAUTb B aBTOHOMHUI
pexmM.

2. OnpauoBaHHS faHMUX i3 METOIO HAlaHHS CepBiCiB
a) KopuctyBaHHs cepBicamm

Mig yac kopuctyBaHHa «VW Connect» onpauboBYOTbCS Taki AaHi (30KpeMa AaHi NPO BUKOPUCTAHHS
aBTOMOb6inNg), siki NOTPiIOHI ANg HagaHHS BIANOBIAHMX CcepBicCiB. [lns OCHOBHOIO ¥ rOCTbOBOr0
KOPUCTYBauiB JaHi ONpaLbOBYOTLCS 3 METOK BUKOHAHHS gorosopy (cT. 6 n. 1 nit. b GDPR). nga Bcix
iHLIMX KOPUCTYBauiB aBTOMOGINS, BKIFOUHO 3 aHOHIMHUM rOCTEM, AaHi ONPaLbOBYOTHCS Ha NiACTaBI
HaLIOro 3aKOHHOIO iHTepecy, SKMN NONArae B HajaHHiI cepBicis BianoBiagHO Ao gorosopy «VW
Connect», yknapeHoro gng astoMobing (ct. 6 n. 1 nit. f GDPR), kw0 aBTOMO6iNb BUKOPUCTOBYETLCS
B pexuMi oHnanH. Onuc ponen KOpUcTyBaya MoXHa 3Hantu B po3aini D.1.1.

Mig yac BUKOPUCTAHHA B Byab-KOMY BUMAAKY ONPaLbOBYETLCS ifeHTUIKALiNHMIA HoOMep
aBToMo6ing (VIN) Ta IP-agpeca. KpiM Toro, onpauboBy€eTbCS iieHTUiIKaTOp OCHOBHOIO KOPUCTYBaya
¥ NOTOYHOr0 KOPUCTYBaua, MOro posb, a TakoX iHhopMaLis Npo Moaenb aBTOMO6INs i Koro
KoMnnekTauito, abu nepesipuTy, siki came npoayktn «VW Connect» 6yno akTMBOBaHO OCHOBHUM
KOPWUCTYBaueM [ns aBTOMOGINS i MOXYTb BUKOPUCTOBYBATUCS BOAIEM. AAKi Le NepCOHaNbHi AaHi
ONpauboBYIOTLCS, BUKNAAEHO B UacTuHi E «lMaket cepeicis».

b) YcyHeHHs HecnpaBHocTen i 6e3neka


https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html

Kpim HoMepa VIN 1 ineHTudikaTopa OCHOBHOIo KOPUCTYBaya, M/ TaKOX PEECTPYEMO yac i Tun
BMKOPUCTOBYBAHOI NOCNYry ANS BUSBNEHHS 1 aHani3y HeCnpaBHOCTeN i 3arpo3 be3neui. Lle
30iNCHIOETLCSA 3 METOK 3aXMUCTY HALLMX 3aKOHHUX IHTEPECiB | BOOCKOHANEHHS MOBiNbHUX OHNAWH-
cepBiciB, a TakoX 3abe3neueHHs IT-6e3nekn MOBINbHMX OHMANH-CEPBICIB, W06 HapaBaTh ix y
MakKCUManbHO 6e3nepebinHOMy pexuMi BCiM HawmM knieHTaM (cT. 6 n. 1 nit. f GDPR).

Y pasi BusineHHs HecnpaBHocTi Volkswagen AG onpauboByBaTuMe 36epexeHi KOpUCTyBaueM
KOHTAKTHI faHi, WwWob (3a noTpebu) 38'a3aTnca 3 HUM. OnpautoBaHHS AaHMX 3[IMCHIOETLCS 3 METOH
BMKOHaHHS gorosopy (cT. 6 n. 1 nit. b GDPR).

c) ObMeXxeHHs onpaLoBaHHS AaHMX (HanawTyBaHHSA KOHMIAEHUINHOCTI)

B aBTOMOGINi 4OCTYNHI pi3Hi HanawTyBaHHS KOHMIAEHUIMHOCTI (auB. «[leknapauis Npo 3axmcT AaHux
onsa astoMobinis cimerictea ID. Volkswagen»). 3anexHo Big HanawTyBaHHS NeBHi MOBGINbHI OHNANH-
CepBiCM MOXYTb CTaTh HEAOCTYMHMMM HE3ANEXHO Bif KOPUCTYBAua.

OCHOBHMI | TOCTLOBUI KOPUCTYBAUi MOXYTb iHAMBIAYaNbHO aKTUBYBATU N feaKTUBYBATU MOBINbHI
OHNTANH-CepBiCK 33 ONOMOrOK 0CObMCTOro KabiHeTy B bpay3epi abo B 3acTocyHky («KepyBaHHS
cepBicaMm»). Lle kepyBaHHS cepBicaMy 3aneXuTb Bifj KOPUCTYBaua i HANALWTOBYETLCS BUKITIOUHO B
noJaHHi 3aCTOCYHKy/6pay3epi BiANOBIAHOrO KOPUCTYBAYA.

d) bnokyBaHHs S-PIN uepe3 HenpaBunbHe BBEAEHHS

[lna 3axucTy Bawmx fJaHux, SK-0T 0CO6UCTI HanawTyBaHHS abo fOCTYN A0 iHWMX cepBiciB, Npodinb
KOpuCTyBaya B aBTOMObini 3axuweHo kogoM S-PIN. Akwo S-PIN BBOAUTLCS HENPABUIBHO KiNbka
pa3iB, BBeAeHHs byae TMMuacoBo 3a610koBaHo. TMuacoBe 6nokyBaHHS S-PIN-kogy iHoai
NOBOAMTLCS AMHAMIUHO. TO6TO 3 TPUBANOCTIi NoNepeaHbOro 6/10KYBAaHHS HEMOX/IMBO 3p06UTH
BMCHOBKM NPO NMOTOYHY TPMUBANICTb 6OKYBAHHS.

e) BipCyTHICTb aKTUBHOCTI B MEXaX KOPUCTYBAHHS CEPBICOM

SIKLO OCHOBHMIM 260 rOCTbOBMI KOPUCTYBAU HE KOPUCTYBAaTUMETbCS MOBINbHUMM OHNANH-CepBiCaMm
uepes CBilh 0COBUCTUI KabiHeT y bpay3epi abo B 3acTOCyHKY npoTsiroM 30 AHiB, byae akTMBOBAHWM
Tak 3BaHMM «Data Saving Mode» (pexum 36epexeHHs fgaHux). BogHouyac onpauboByOTHCS
ineHTndikauinHum Homep aBToMobins (VIN) Ta octaHHin 3anuT, HagicnaHui oo aBToMobins. MNicns
LbOro AaHi MPOo 3anac xoay Ta NpoLecy 3apsaXaHHe binblie He NepefaBaTUMYTbCA aBTOMObGINEM B
ocobucTum kabiHeT y bpay3epi abo B 3acToCyHKy. LLIONHO OCHOBHMI 260 roCTbOBMI KOPUCTYBaY
BiIAHOBMTb aKTMBHICTb Y CBOEMY 0COBUCTOMY KabiHeTi B 6pay3epi abo B 3aCTOCYHKY, NepeaaBaHHS
[aHUX byae BigHoBNEHO. Lle 3AiNCHIOETLCA 3 METOKD 3aXUCTY HALLUKMX 3aKOHHMX iHTepecCiB Woao
€KOHOMii NnepeaaBaHHs HEMOTPIOHUX AaHUX, W06 HagaBaT MOBINbHI OHNAWH-CEPBICK BCIM HAWIUM
KNi€EHTAM MakCMManbHO 6e3nepebinHo (cT. 6 n. 1 nit. f GDPR). [laHi Nnpo 0CTaHHE BUKOPUCTAHHS
nepenuncylTbCs MiCnsg BXOAY B 0COBUCTUI KabiHeT y 6pay3epi abo B 3aCTOCYHKY 1 BUAANSAOTLCS
HannisHiwe vepe3 30 gHiB.

3. OnpauioBaHHsa aaHux y LieHTpi B3aeMogpii 3 knieHTamm (cnyx6a niaTpumkn)

ICHY€E MOXNUBICTb 3BepHYTUCS yepe3 LleHTp B3aeMogii 3 knieHTaMu («CIC») 3 nUTAHHAMM WOAJO
3aCTOCYHKIB, cepgiciB i cantiB komnaHii Volkswagen AG (Hanpuknag nowToto, eNneKTPOHHOK
nowToto, TenedoHoM abo uepes KoHTakTHY popmy) go CIC. BogHouac Volkswagen AG onpauboBye
nepCcoHanbHi faHi (Hanpuknag, iM's, appecy eneKTPOHHOI NOLWTK, agpecy, HoMep TenedoHy, KpaiHy
¥ MOBY), HEOBXiAHI ANs BiANOBIAI HA 3aMWUTU Ta HABAHHA KNIEHTCLKOT NiaTpMMKK. [logaTkoBy
iHbopmauito Npo 3axucT gaHmx nig yac kopuctyBaHHa CIC BuknapgeHo B [leknapauii npo 3axuct
paHux CIC 3a agpecoto https://cic-legal.volkswagen.com.



https://cic-legal.volkswagen.com

Akwo ue 3Hapobutbcs ans BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'a3aTncsa 3 okpeMumu
knieHTamu. BogHouac 6yae onpauboBaHO 36epeXeHi B HAC KOHTAKTHI faHi 3 METOK BUKOHAHHS
porosopy (ct. 6 n. 1 nit. b GDPR).

4. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHuiA napTHep/aunep)
lNowmnpro€eTbCs Tinbku Ha KIiEHTIB y HimeuuunHi:

[ns OTpMMaHHA KNiEHTOOPIEHTOBAHOT MiATPUMKM B paMKax HaluMX MOBINbHUX OHMANH-CEPBICiB BY
MOXeTe 3BepHyTucs Ao Baworo napTHepa Volkswagen (cepsicHoro naptHepa Ta/abo gunepa), akun
HajaBaTUMe B 3B'3KY 3 UM KJTiEHTCbKY MiaTpMMKy Big iMeHi Volkswagen AG. 3 ui€to MeTotO
napTHepy Volkswagen 6yane nepeaaHo, 30KpeMa, HaBefeHi HUXUe JaHi, Ki onpaLboByBaTUMYTbCS
HWM Ik ONepaToOpOM AAHMX: AaHi 4OroBOPY, Npi3BuLLe, iM'A, 06NIKOBUIA 3aNMC KOPMCTYBaUa
Volkswagen (enekTpoHHa nowTa), ineHTUdikauiiHMm HomMep aBToMObINg v aaHi aBToMObINg, CTaH
Bepudikauii, cTaH KopucTyBaya (OCHOBHUI KOPUCTYBau Tak/Hi), rpadik TexobcnyroByBaHHS (CepBic
aKTUBHWI/HEAKTUBHUI), NPIOPUTETHMUI CEPBICHWUI NapTHep (cepBic BM6paHO/He BMBPAHO), @ TakoX
iHWIi faHi, SKi BU HAJa€ETe HaM y paMkax CBOro 3anuty. Mu onpauboBYyEMO AaHi BIANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTO0 BMKOHaHHS 4OrOBOPY NPO HaAaHHS MOBGINbHUX OHNAWH-CEPBICiB ab0, AKLWO
BU LLIe HE € KJTIEHTOM, — 3 METOI YK/1aJaHHS! AOrOBOPY NPO KOPUCTYBAHHSA MOBINbBHUMW OHMTANH-
cepBicamu.

IHwi opepxysaui: Audi AG, Auto-Union-StraB3e 1, 85057 Ingolstadt, HiMeuunHa, 9k TexHiuHui
nocTayanbHUK NOCAYr (Len oaep>XyBay OonNpaLbOBYBAaTMME NEPCOHaNbHI AaHi TiNbKK 33 HALWINM
AOPYYEHHSM i BiAMOBIAHO [0 HALWMX iHCTPYKLIN).

5. CknagaHHs aHaNiTUYHUX MaTepianiB AN KOPNOPATUBHOIO ynpaBiHHSA

Volkswagen AG nocTivHO nparHe BAOCKOHaNOBaTK H6isHeC-npoLecn B paMKax KOPNopaTUBHOIO
ynpaBniHHA 1 ONTMMI30BYBaTK NOB'A3aHi BUTPaTK. Lle noTpebye rpyHTOBHOr0O aHanily AaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3aMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[aHi cncTeM BebaHaniTMky, Npono3unLin, NpoAaxis i 3aMOBMEHb, @ TAKOX AaHi CEpBICiB, WO
npueaHanucsa fo Volkswagen ID. Moapo6uui Nnpo ue onpautoBaHHSA faHUX (HANpUKNag, SKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOBYHOTLCSA) MOXHa 3HaWTK B [leknapauii npo 3axuct gaHux Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

6. OnpauoBaHHs 3 METOIO peK/laMyBaHHA W AorosipHoi koMyHikauii Volkswagen AG

Volkswagen AG nocTivHO nparHe HagaBaTh KiEHTAM MaKCUMarbHO MEPCOHANi30BaHy ANS HUX
iH(bopMaLito, BLOCKOHANOUM UMM pekniaMy, Lo BUKOPUCTOBYETLCA AN NPOCYBAHHS CBOIX
NpoaykTiB i cepBiciB. Lle noTpebye rpyHTOBHOrO aHani3dy BUKOPUCTAHHSA BaMW HALLMX NPOAYKTIB i
cepsiciB. KW 0 KOpMUCTYBay AaB HaM BianoeigHy 3rogy, Volkswagen AG onpauboByBaTMMe JaHi 3
obnikoBoro 3anucy kopucrtyeaua Volkswagen ID 1a 3 «VW Connect». Tak CaMO BUKOPUCTOBYHOTbCS
[AHI ans 3B'93Ky 3 KOPUCTYBAUEM y paMKax AOrOBiPHOT KOMYHiKauii (Hanpuknag, y pasi 3akiHueHHs
TepMiHy aii porosopy). Noapobuui Npo ue onpauoBaHHA AaHWX (Hanpukiag, aki JaHi Ta 9K caMe
BOHM ONpPauUbOoBYIOTHCA) BUKIaaeHo B [leknapadii npo 3axuct gaHux Volkswagen ID 3a agpecoto
https://vwid.vwgroup.io/data-privacy.

7. AHanis npopykTis i cepsicis

MpuMiTka: po3ain «AHani3 NpoAyKTiB i CEPBICiB» MOLWMPHETLCS TiNIbKN HA KMIEHTIB Y HiMeuuuHi,
AgcTpii, anii, ®paHuii, Icnanii, ITanii, Ipnangii, CnonyyeHomy KoponiscTgi (BktouHO 3 lMiBHIUHOMO
Ipnangieto), LWBenuapii, Hinepnanpax, benbrii, Hopeerii i LLBewil.


https://vwid.vwgroup.io/data-privacy
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Volkswagen AG nocTiviHO NparHe po3pobnaTy HOBi MPOAYKTM Ta CEPBICK 1 YAOCKOHANIOBATM iCHYOUI
NpoAyKTU Ta cepsicu. [1na OOCATHEHHS Li€l METU HeObXiAHO NPOBOAUTH peTeNbHUMA aHani3
BMKOPUCTAHHS NPOAYKTIB i cepBiciB (aHaniTuka). 3 uiei npnunHmn Volkswagen AG onpauboBye€ AaHi 3
obnikoeoro 3anucy kopuctysaua Volkswagen ID ta «VW Connect», ak-oT

e [1ceBOOHIMHI ineHTUikaLinHi faHi (Hanpuknag BUNAagKOBO 3reHepoOBaHMM NCEBAOHIMHUN
ineHTUdikaTop KOpMCTYyBaya)

e [1aHi Npo BMKOPUCTaHHS aBTOMOGINS (Hanpuknaa AaHi Npo 3apsaXaHHs, pyx i MapKyBaHHS,
HanalwTyBaHHS 3apsaaXKaHHA Ta TanMepa)

e [laHi Nnpo forosip (Hanpukiag KoMnaekTauis aBToMobing, sk-ot eMHicTb AKB)

e [laHi npo BukopucTaHHs IT (Hanpuknag ineHTMdikaTop KOpMCTyBaya, KOPUCTYBAHHS CepBicaMm
«VW Connect»)

e [laHi npo MicLe3HaxoaXeHHs (Hanpuknaa, ckopoueHi aaHi GPS)

e [1aHi Npo TeXHiIYHWUI CTaH aBTOMOGINS (Hanpuknaa, MiXcepBiCHI iHTepBanu, BUHWKAI
nonepenXeHHs, akTUBOBaHI NonepenXyBanbHi namnu)

Y Bunapky aBToMo06inis, aenoHoBaHUx B 06nikoBoMy 3anuci kopuctysada Volkswagen, Volkswagen
AG onpauboBy€ TaKOX iaeHTUiKaUiiHMN HOMep aBTOMObLINS Ta AONOBHIOE HAaBeAEHI BULLE faHi
[OAATKOBMMM AAaHMMM MPO KOMMIEKTauUito BiANoBiAHOro aBToMo6ins. Y xofi onpautoBaHHS
nepCcoHanbHi AaHi 3HE0CObNI0TLCA. 3HE0CObNEeHHs nepeabayae BUAANEHHS BCiX NPAMUX
0Co6MCTUX 03HaK ipeHTUdikauil (Hanpuknag, ineHTMdikauivHOro Homepa aBTomobing). O3Haku
ineHTUdikauii (nceBgoHIMM), 9Ki MOXHa BIACTEXMTU ONOCEPEAKOBAHO, 36epiratoTbcsa. Kpim Toro, mMu
CKOPOUYEMO HaBiTb faHi GPS. Tinbku nicng Takoro 3He0CO6NEHHS Ta CKOPOUEHHS faHi aHani3yTbCS
B aHaniTuuHmnx cuctemax Volkswagen AG.

OnpautoBaHHS 3HEOCOBNEHNX faHUX (HAaNpuUKNag ineHTMdiKaTop KOPMUCTYBaya, 3HeOCObNeHnwn
ieHTudikauinHMm HoMep aBTOMOGINSA) NOTpibHe Ang Toro, Wo6b MaTy 3MOry BU3HAUNTU
[AOBroCTPOKOBI B3a€EMO3B'A3KM MiX BUKOPUCTAHHAM aBTOMOGINA Ta CepBiCiB HAWIMMWK KNiEHTaMU Ta
CTaHOM aBTOMObing (Hanpuknag, npaue3aatHicTio AKB). Tinbku Tak MM MOXeMO po3ni3HaTh
BiANOBIAHI 3aX0AM PO3PO6KM N YAOCKOHANEHHS Ta 3aNpONOHYBaTH HALLMM KJTiEHTaM HOBI 1
YyOOCKOHANeHi NpoAyKTN Ta CepBicH.

KpiM Toro, aHani3s uux faHux fO3BOMSE OLIHUTK CTaH aBTOMOGINS, HANPMKIag TEXHIYUHWMI CTaH
BMCOKOBOJIbTHOT akyMynsiTopHOi 6aTtapei. IHpopMauis npo cTaH aBTOMOGiNS Ma€ BaXk/IMBe 3HAUEHHS,
Hanpuknag, y paMkax 36yTy BXWBaHUX aBTOMObIniB.

OnpauboBYOTbCSA BUK/TFOUHO NEPCOHANbHI JaHi OCHOBHOIO KOPUCTYBaua ¥ Tinbkn B TOMYy 06cA3i, B
SIKOMY aKTUBYIOTbCS 1 BUKOPUCTOBYIOTLCS BiAMOBIAHI CEPBiCM 3 MakeTa cepBicCiB. AKLO roCcTbOBI
KOPUCTYBaui akTUBYIOTb | BAKOPUCTOBYOTb CEPBICK, HaAaHi IM OCHOBHMM KOPUCTYBaueM, AaHi
aBTOMOGINS, OTPMMaHiI BHACNiAOK TaKOro KOPUCTYBAHHSA, NPU3HAYAOTbCS OCHOBHOMY KOPMCTYBaueBi.
(ame. po3pin E. MNakeT cepsici «VW Connect» B aBToM0binax «cimenctea ID.»). Kpim Toro,
KOPMCTyBaui aBTOMOGINS MOXYTb 3MiHIOBATH iHANBIAYaNbHi HANALWTYBAHHA KOHMiAEHLINHOCTI,
KOHTPONIOKOUN, SKMM AAaHWMM AO3BONIEHO 3anNuwwaTtn aBTomMobinb (aus. po3ain D.1.2.c) «O6bMexeHHs
ONpautOBaHHS AAHUX (HAMALWTYBaHHSA KOHIAEHLINHOCTI)»).

OnucaHe onpautoBaHHS AaHUX MPYHTYETbCS HA 3aKOHHMX iHTepecax komnaHii Volkswagen AG
NMPOMNOHYBAaTU KJiEHTAM HOBi PO3pObNeHi N yaoCKOHaneHi NpoayKkTK Ta cepeick (cT. 6 n. 1 niT. f
GDPR).

Volkswagen AG Bupanse 6yab-aki 3He0CObNeHi AaHi WOHanNi3Hiwe nicns 3aKiHUeHHS TePMiHy 7
pokiB abo BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA, HAMPUKIaA, WOWHO NPUMNUHUTL iCHYBaTU MeTa, 3
KOO iX 6yno 3ibpaHo, Ta 3a YMOBM, O HEMAE iHLWNX 3060B'93aHb LWOAO 36epiraHHs, aKi
NepeLKoAXatoTb BUAANEHHIO.



IHwi opepxxysaui gaHux: CARIAD SE Ta Volkswagen Group Info Services AG («GIS»), obuaBa 3a
appecoto Berliner Ring 2, 38440 Wolfsburg, HimeuyumnHa (Ui oaep>yBaui onpaLboBytOTb
nepCcoHanbHi JaHi 3a AopyyeHHsM i BignosigHo ao BuMmor Volkswagen AG).

Mu pinumocs pesynbTatamMu aHanily, 3okpema iHpopMaLi€ro Npo CTaH aBTOMOGINS, B TOMY UnCri 3
GIS 9K KOHTpONEepOM JaHUX 3a 3aKOHOAABCTBOM MPO 3axMCT AaHux. GIS BukopucToBye Ui paHi ans
CNPUSIHHS NPOAAXaM aBTOMObINiB: npo3opa iHhopMauis Npo cTaH aBTOMObINg 3abe3neuye
36epexeHHs BapTOCTi aBTOMObINiB, CTBOPIOE AOBIPY Ta CMPMSE KyNiBNi-NpoAaXxy aBTOMObINIB i
CNyrye TakuM YNHOM 3aKOHHUM iHTepecaM KIieHTIB, AnnepiB i BApObHKKIB aBTOMOGINIB (CT. 6, n. 1
nit. f GDPR). binbwe iHdbopMauii npo onpautoBaHHs fgaHux GIS Hapae Ha CBOEMY canTi www.
drivesomethinggreater.com/service/Privacy-policy.

8. Cepsic gaHuX npo 3apaaHi cTaHuii

®OyHkuis «CepBic faHMX NPO 3apSAHI CTaHUiT» BinobpaXkae foknaaHy iHopMaUito Npo rpoMaAcChKi
3apsAHI CTAHLUIT: TOUHE MicUe 1 KiNbKiCTb HAABHUX 3apSAHUX CTaHUiW, IXHIN NOTOYHUIN CTaH
3aMHATOCTI N 3aBAHTAXEHICTb, @ TAKOX OUiKyBaHa AOCTYMHICTb, HAsBHI Hapa3i gedekTn abo
HeCYMICHICTb i3 aBTOMOGINEeM, AOCTYMHi TUMKW WTEKEPiB Ta OUiKyBaHA NOTYXHICTb 3apSAAXAHHS, a
TaKOX Uac 3apsaaXaHHs, yac poboTn n goctyny Ao Hux. Lo iHbopMauito MoxHa nepernsHyTm B
aBTOMOGINi n y 3actocyHky Volkswagen.

Ansa HagaHHS uiel yHKUIT gaHi, Wo 36mpatoTbCa B paMKax CepBiciB «3apspxaHHs», «Micue
napkyBaHHS» (3 TOUHICTIO Ao MeTpa) Ta «Hac BMi3ay», oNpaLboBYOTHCS Ta 3HEOCOBNMIOKOTHCS Nepea
aHanisom ansa yHkuii «CepBic gaHNX Npo 3apsiaHi CTaHUi».

S1K110 aBTOMOGINb BUKOPUCTOBYETLCS B ABTOHOMHOMY PEXUMI, AaHi HE PEECTPYIOTLCS N HE
nepeparoTbCsl Ha cepep. ABTOHOMHUIN PeXMM MOXHA HanawTyBaTh B aBTOMObIni.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN); Micue napkyBaHHS; 4acoBa
no3Hauka; MakTUUHA MNOTYXHICTb 3apPSAAHOT KOTOHKW; TN CTPYMY (3MiHHMI abo NOCTINHWUN); CTaH
3apsAAHOro po3s'eMy; BUKOPMCTOBYBAHUN TUMN 3apSAHOIO po3’'eMy; HanalITOBaHA MeXa 3apsaXaHHS;
TamMep 3apsaaxaHHs; piseHb 3apsagy AKB (SOC); iHdopMauis npo Biapi3ok npouecy 3apaaxaHHs;
NMPUUYNHA 3aKiHYEHHS 3apsSAXKaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR ans 3HeocobneHHsa paHux: 3akoHHUN iHTepec Volkswagen
AG nongrae B peanisauii npuHumny MiHimisauii gaHux (c1. 5 n. 1 nit. ¢ GDPR).

IHwi opepxxyBaui gaHnx: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuuunHa (uen
Oo4ep>KyBau onpauboBY€E NePCOHaNbHI AaHi TiINbKW 32 AOPYYEHHAM i BiANOBIAHO 40 BUMOT
Volkswagen AG).

9. OnpauioBaHHs AaHMX i3 METOIO BHYTPIlLHbOI 3BIiTHOCTI NnignpuemMcTBa (Business
Reporting)

Y Mexax BHYTPILWHbOI 3BITHOCTI nignpueMcTea (Business Reporting) onpauboBytoTbCA faHi ans
KepyBaHHS bi3HeCc-Moaennto MobinbHUX OHNANH-CEPBICIiB | NONIMLWEHHS KNIEHTCbKOrO AOCBigY.
BoaHouac M1 onpauboBY€EMO AaHi, WO BUKOPUCTOBYOTLCS Y 3B'3KY 3 NpuabaHnMm undgpoBumMu
npoaykTamu Ta cnyxb6amu B aBToMobini. Micns ouiHKM faHi HApATLCA Nuwe BiaNoBiganNbHUM
nippo3ginam Volkswagen AG B 06¢s3i, He06XxiiHOMY ANns BiANOBIAHOI MeTU.

BogHouac onpauboByBaTUMYTbCS TaKi NepCOHANBbHI AaHi:

e [lepcoHanbHi KOHTaKTHI 1 ineHTUIKaUIWHI faHi (Hanpuknag, ineHTMdikaTop KOpMUCTyBaua)
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e [laHi aBTOMObIng (Hanpuknag, ineHTudikauinHun Homep asTomobing (VIN), komnnekTauis
aBTOMOGINg, KpaiHa NnocTayaHHA (imnopTep))

e [laHi poroBopy (Hanpuknag, TN KNi€HTa (MPUBATHUI KNIEHT a60 KOPNOPATUBHUIN KITIEHT),
ineHTUdikaTop KNi€HTa, AaTa LOrOBOPY, iCTOPis KNi€HTa (Hanpuknag, iHTepec 4o Joroeopy 6es
YKNaAeHHs, yknageHi 4OroBopu, nnatexi, NTOBEPHEHHS KOLWTIB, NpeMii, HaragyBaHHS,
CKACyBaHHS), CKapru KMieHTiB, BiBOMOCTI Npo NpuabaHi npoaykTu (Homep BUpO6y, cTaTyc
aKTMBaUil, JaTa aKTMBaLii, TepMiH Aii, BMbpaHa KpaiHa nig yac peecTpadii, cnocié onnatu), cTaH
MapKeTUHrOBOI 3asiBM NPO 3roay, AdHi NniueHsii (Hanpuknag, npuabaxi niuexsii, faTa
3aKiHUEHHS TepMiHy faii))

e [laHi npo BukopucTaHHs IT (Hanpuknag, ineHTudikatop KOpUCTyBaua, BigoMocTi hanny
XYpHany npo cepeicHi Buknuku, IP-agpecn)

e [1aHi Npo BMKOPUCTaHHS TPAHCNOPTHOro 3acoby 3 VIN/HoOMepHMM 3HaKOM TPaHCMOPTHOIO
3ac06y, fKi MalOTb 3HAUMMICTb Yy 3B'I3KY 3 rapaHTi€t0, rapaHTiiHUMM 3060B'3aHHSAMMY,
BiZAMOBIAANbHICTIO 32 NPOAYKT abo 6e3MeuHOot0 ekcnyaTalielo aBToMobing (Hanpuknaa,
KpaiHa NoCTayaHHS, HOMep LWUACi, JaHi NOCTauaHHS, KOMMekTauis)

OnpautoBaHHs BifgbyBaeTbCs ANA TakuX Binen:

e AHani3 ansa KepyBaHHS NPOAAXaMu N yAOCKOHANEHHS NPOAYKTIB
Mu onpaubOBYEMO AaHi ANg KepyBaHHS 36yTOM, pO3pO6NSHHS HOBUX NPOAYKTIB i Nocnyr Ta
BAOCKOHANEHHS ICHYIOUMX, aHaNi3yrumn NOKa3HUKN NPUMHATHOCTI Ta KMOUOBI MOKA3HUKN
ecekTnBHocTi (KPI). BignoBigHMM aHani3 BkAtouae B cebe BiACTEXEHHS KiNbKOCTi BUPOBNEHUX,
[OCTABNEHNX | 3aPEECTPOBAHMX aBTOMOLINIB i BIANOBIAHMX NiLEH3IA HA MPOAYKT, @ TAKOX
pO3paxyBaHHS MOKA3HUKIB NoAaui 3asiBOK i MOJOBXEHHS.
[ns 3a3HaueHoi BULWe uini 34iNCHIOETLCS ONPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
NiaCTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHuM iHTepec
NONSAra€e B TOMY, WO6 OUIHATM NOKA3HUKN NPUNHSATHOCTI HOBUX NPOAYKTIB/MOCAYT i
PO3rNAHYTU NOKA3HUKN NPUAHSATHOCTI ICHYOUMX NPOAYKTIB/NOCNYT.

e byxrantepcbkui 06nik
Ans uinen 6yxrantepcbkKoro 06niky, BUSBNEHHS NOMUNOK i A9 PUSNK-MEHEAXMEHTY MU
NOPIBHIOEMO NPONO3KMUil MarasuHiB 3 (hakKTUUHUMU MOKYNKaMM N paxyHKaMu Bij
NoCTayanbHWKIB NNaTiXHMxX nocnyr. KpiM Toro, sk 3axia Ang KOHTPO/O SKOCTi aHaNi3yTbCs
BiJOMOCTI Npo NiueH3sii i TpaH3aKuii eNeKTpoHHOI KoMepLUii, W06 BUNPABUTN MOMUIIKK WA
MiHiMi3yBaTN HeKopeKTHi npono3uuil B Mara3uHi Volkswagen Connect.
[lns 3a3HaueHol BMLE LiNi 30iNCHIOETLCS OMPaLiOBAaHHSA BalMX NEPCOHANbHUX AAHUX HA
MiACTaBi HALLOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMN iHTepec
nongrae B ToMy, Wo6 3abe3neuntn 6€3nOMUIKOBICTb BYXranTepCcbKUX NPOLECIB i
BiANOBIAHICTb (DiHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKUifIM, @ TaKOX BUABUTU I
MiHiMi3yBaTN pU3nKK, NOB'A3aHi 3 HEKOPEKTHMMYK NPONO3unLUigaMu abo NOKyNKamu.

e BunnaTta KOMICinHMX | KOMNEHCAUin gnnepam Ta iMnopTepam
[ns po3paxyBaHHS N BUKOHAHHS BMMIAT KOMICIMHMX | KOMNEHcauin gunepam 1a iMmnoprepam
MW CKJIAAAEMO 3BiTM 33 pMHKaMM Ta aunepamu 3 iHopMauieo Npo npuabaHi NpoaykTy,
TepPMiH Aii NpoAyKTy, AaTy Kynisni, LiHy N CyMy KOMICinHWUX. PeneBaHTHI AaHi NOTIM HagatoTbCs
iMNopTepam ANs BU3HAUEHHS KOMICIMHUX.
[lns 3a3HaueHoi BULe Uini 34iNCHIOETLCS ONPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
NiaCTaBi HALWOro 3aKOHHOrO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mn MaeMo 3aKOHHMI
iHTEepecC y TOYHOMY pO3paxyBaHHI ¥ BUKOHAHHI KOMICIMHUX NaTeXiB, HaAAHHI iMnopTepaM i
Aunepam noTpibHMX AaHMUX | KEPYBaHHI AAHMMU 3 ypaxyBaHHAM cneundiku puHKy ans
3abe3neyeHHs onepauinHoi epeKTUBHOCTI.

e CnocTepexeHHs 3a NPOAYKTOM, aHani3 NOMUNOK i BXWBAHHS 3aX0fiB 3 YCYHEHHS MOMUIOK
My onpaubOBYEMO AaHi NPO CTaH f4oroBopy, BKAOUYHO 3 VIN, Wwob igeHTudikyBatu n ycyHyTH



MOMMWAKW NPOAYKTY, @ TAKOX W06 BU3HAUNTU, UM PO3rNAAAETLCSH NPUYETHUIN KNIEHT HA
OTPMMAHHS BifLWKOAYBAHHS, b0 W06 yXWTK iHLWI 3aX0AN 3 YCYHEHHS MOMUIIOK.

[ns 3a3HaueHoi BuLe uini 34iNCHIOETLCS ONPALOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
NiaCTaBi HALWIOro 3aKOHHOTO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec
nonsgrae B ToMy, W06 BigCTEXYBATU MOBEAIHKY NPOAYKTY, aHani3yBaTh 1 yCyBaTh NOMUKH, A
TaKOX BM3HAUATW, Y/ MAKOTb NPUYETHI KITIEHTU NPABO Ha BiALWKOLYBAHHS.

e OnnaTa BMHaropoau HaWwmnM NOCTayanbHMKaM NOCAYr, 3aNyYeHUM A0 HaAaHHSA MOBINbHNUX
OHManH-CcepBiciB
Mu nopiBHIOEMO nileH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLImnX
cmcTeMax iHopMauieo Npo NiueHsii Ang 30iNCHEHHS B3aEMOPO3PaxyHKIB 3a MOCAYrU, SKUMK
MW KOPUCTYEMOCS, 1 ONpPaLIOBaHHA NAaTexXiB NOCTayanbHUKaM NOCYr.
[lns 3a3HaueHol BMLE LiNi 30iNCHIOETLCS ONPaLiOBAaHHSA BalMX NEPCOHANbHUX AAHUX HA
MiACTaBi HALLIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMN iHTepec
nonsgrae B TOMy, W06 3a6e3neunTy NpaBUIbHI B3AEMOPO3PaxyHKU 1 OniaTy HaluM
nocTavyanbHMKaM NOCAYr, NEPEBIPSOUM I PO3PAX0OBYHOUM BUHArOpoAy Ha OCHOBI NpuabaHux
niyeHsin i HapaHUX Nocnyr.

BoaHouac HaBefieHi HMUXKUe ofiep)XyBaui 3ay4aloTbCsl IK ONEpaToOpu AAHUX:

e Amazon Web Services Inc. (CLUA) - ong HagaHHs nnaTpopMmM aHaNiTUKN W BaHUX

e Amazon Web Services EMEA SARL (JTtokcembypr) - ong HagaHHs nnatOpMm aHaNiTUKN 1
AaHUX

e ADASTRA GmbH (HiMeuunHa) - 9K po3po6HMK NaHenewn MOHITOPUHTY Ta 3BiTiB

e CARIAD SE (HiMeuumnHa) - sik po3po6HUK NaHenen MOHITOPUHTIY Ta 3BITiB

e P3 Automotive GmbH (HiMeuuunHa) - ong NiaATPMMKY BHYTPILLHIX KOMEr y CNiNKyBaHHi 3
iMnopTepamu

e SCREEN GmbH Training-Beratung (HiMeuunHa) - pns nigTpuMkmn BHYTPILLHIX KONEr y HaBUYaHHi
iMNopTepiB NOBOAXEHHIO 3 MaHeNIMN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Services GmbH (HiMeuunHa) - ong niaTpMMkn BHYTPIiLWHIX Koner y
HaBUYaHHI iIMNOPTEPiB NOBOAXEHHIO 3 NAHENSIMN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Technology Solutions India Pvt. Ltd. (Indien)

e NTT DATA Deutschland GmbH

IHwWi Tpeti ocobu:

e [MNopTepu (K KOHTPONEpMW AaHUX) — AN BUMIATM BUHAropoaun aunepam Ta iMnoprepam y
MeXax BM3HAUeHOI 4OroBOPOM MpeMii Big peanidauii undpoBMx NPOAYKTIB

OpnepxyBaui, ski nepebyBaioTb 3a Mexxamu €C:

e OnpautoBaHHS BalWMX NEePCOHANbHUX AAHUX AN UiNen BHYTPiWHbOI 3BITHOCTI NiANPUEMCTBA
30iNCHIOETLCSA TAaKOX Y XMapHOMYy cepgici Amazon Web Services B €BponericbkoMy Cotosi,
KU ekcnnyaTytoTbcs komnaHieto Amazon Web Services EMEA SARL («Amazon») (sik
onepartop AaHux). loctyn no nepcoHanbHUX gaHux komnaHieto Amazon Web Services, Inc. (sik
onepaTopoM faHux) i3 MicuesHaxoaxeHHaM y CLUA BUKNHOUNTM HEMOXNBO, TOMY Byno
YyKNafieHo BiANOBIAHI CTaHAAPTHI 4OroBipHi nonoxeHHs €C (cxBaneHnn EBpPONENCbHKOO
Kowmicieto makeT yrog, Wo Haga€ NepcoHanbHUM aHUM aHANOTMIYHUN 3aXMCT, AKUA BOHWU Mal0Tb
B €C ona onpautoBaHHA JaHUX y KpaiHax 3a Mexamu €C). 3 MeTor BAOCKOHANEHHS 1
pO3po6KM NPOAYKTIB faHi ONpaLboBYOTbCA Takox koMnaHieto Volkswagen Group Technology
Solutions India Pvt. Ltd. (sk onepaTtopoM gaHux) B IHAIT, 3 AKOK TaKOX YKNafeHO CTaHAAPTHI
AOroBipHi nonoxeHHs €C.



e [leperngHyTn BUKOPUCTOBYBAHI CTAaHAAPTHI AOroBipHi nonoxeHHs €C MOXHA 33 MOCUNAHHAM
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

Volkswagen AG Bupansie nepcoHanbHi aaHi nicns 10 pokie abo BignoBigHO 40 BUMMOr
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUMWHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BifCYTHOCTI iHLWNX 3060B'A3aHb WOAO 36epiraHHs, ki NepeLwKkoAXaloTb BUAANEHHIO.

Il. OnepxyBaui gaHmx

1. CepBep gaHunx

MepcoHanbHi gaHi 36epiratoTbCsl Ha CepBepPax YKa3aHMX HUXKUYE MOCTAYANbHUKIB NOCNYT TiNbKK 3a
HalWM JOPYYEHHSM i BIANOBIAHO A0 HALIWUX IHCTPYKLIN.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimMeuunHa

WirelessCar Sweden AB
Vadursgatan 6

412 50 Goteborg
LLiBeuia

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38

1855 Luxemburg

Mokcembypr

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanais

Ford Motor Company

One American Road

Dearborn, Ml 48126

CLUA

(nowwuproeTbes Tinbkn Ha Volkswagen Amarok (3 2023 mopenbHoro poky) Ta Transporter/Caravelle
(32025 MopenbHOro poky))

2. MocravanbHuk nocnyr IT-nigTpuMKK


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

Kpim TOro, M BUKOPUCTOBYEMO pi3HMX NOoCTavanbHukiB IT-nocnyr gk Ha TepuTopii €C, Tak i 3a i
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuKNag nig yac obcnyrosyBaHHs Hawmx IT-cuctem i
BUPILLEHHS TEXHIYHMX Npo6neM. AKwo nocTayanbHUKN MOCAYr OTPMMAKOTh AOCTYN A0 NEPCOHANbHUX
AAHUWX, BOHM ONPaLbOBYBATUMYTb IX TiIbKM 33 HAaLWUM AOPYYEHHAM i BIANOBIAHO A0 HALIMX
IHCTPpyKUin.

Mocnyrn IT-NigTPMMKKN HAaJaOTbCS, 30KPEMA, BKa3aHUMU HUXYE NOCTavyanbHUKAMMN NOCYT.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimeuunHa

3. IHwi ogepXxyBaui

3 iHWMMK ofep>XyBayaMuy MEePCOHANbHUX AaHWUX MOXHA 03HAaWOMUTUCS B iHpOopMaUil Npo oKpeMi
cepBicK Ta PyHKUIOHANbHI MOXNMBOCTI B UWin [leknapauii Npo 3axmucT AaHUX.

4. Opep>XyBaui, W0 nepebyBaioTb 3a Mexxamu €C

KoHuepH Volkswagen AG nepepae nepcoHanbHi JaHi TakOX oJep>yBayaM Ta onepatopam JaHUX,
AKi nepebyBatoTb no3a Mexamu €C, anga uinen, 3a3HauyeHnx y uiv Jeknapauii npo 3axucT gaHux. 3
MeTO0 3abe3neueHHs HaneXHoro piBHA 3axncTy nepcoHanbHux gaHunx Volkswagen AG yknapae
CTaHAAPTHI JoroBipHi nonoxeHHs €C i3 ogep>XyBauamMn B HECTAbINbHUX TPETiX KpalHax.
O3HanoMuTnCs 3i CTAaHAAPTHUMM JOrOBIPHUMU NONOXeEHHAMU EC Pi3HUMU EBPONENCBLKMMU MOBAMU
MOXHa 3a nocunaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914. Kpim TOro (SKWO LUbOro BUMara€e YnHHe 3aKOHOAABCTBO Y cepi 3aXUCTy AAHWUX),
BXXMBAKOTbCS iHLWI 3aX0AMN 3aXMCTy (Hanpuknag, WwudpyBaHHS Ta LOAATKOBI AOTOBipHI MOTOXEHHS)
Ansi 3abe3neyeHHs HaNeXHOoro PiBHS 3aXMCTy NEPCOHANbHUX AAHMX.

5. BuMoru 3akoHoAaBCTBA WOAO PO3KPUTTA AAHUX

3a HasiBHOCTi BUMOT 3aKOHOAABCTBA MU 3060B'AA3aHi pO3KPMBATKM AaHi, WO 36epiratoTbCs y Hacy
HeobxigHOMy 06Cs3i, Ha BUMOrY Aep>XaBHUX OpPraHiB (Hanpuknaa, y pasi po3cnigyBaHHS
KPUMiHanbHOro 3n10unHy). [paBoBOKO OCHOBOK ANs Nepepadi AaHMX BiANOBIAHOMY AEPXXABHOMY
opraHy € BianosigHe npaBoBe 30608'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 BigNOBiAHNM
NpaBOBMM 3060B'I3aHHAM).

lll. BupaneHHs i BUNpaBJieHHS NePCOHANIbHUX AAHUX

LLlonHo nepcoHanbHi AaHi 6inbwe He 6yayTb NOTPIGHI ANs uini abo uinen, pns skux ix 6yno 3i6paHo,
MW BUAANMUMO iX, SKLO He iCHYE BU3HAUEHUX 3aKOHOM 3060B's13aHb W0A0 36epiraHHs, aki
nepeLKoaXatoTb BUAANEHHIO.

KW o aBTOMOGINb Byne BMAANEHO 3 BipTyanbHOrO rapaxa B 3aCTOCYHKY, KOPUCTyBaya Tex byae
BMAANEHO 3i CMNCKY KOPMCTYBadiB aBTOMObINA. 3BepHiTb yBary, WO AaHi BUAANAOTbCA 3 aBTOMOGINS
nuvue B pasi CKWAaHHSA HanawTyBaHb aBTOMObINS uepes iHpopMaLinHO-KOMaHAHY CUCTEMY
Infotainment no 3aBoACbKMX.

Hawwi knieHTN TakoX MOXYTb Y 6yAb-SKUA YaC BUNPABUTU PaHille BBEAEHI AaHi B HANALLTYBAHHAX
Volkswagen ID (9Kwwo0 BOHM NOro CTBOPIOBAnK).


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

E. [loxnagHo npo onpauloBaHHS faHUX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID nponoHye HalMM KNi€EHTaM MOX/MBICTb BXOAY B UNCNIEHHI OHMAWH-CepBicK
Volkswagen AG abo TpeTix oci6. HeobxigHe ans LbOro onpautoBaHHS faHUX 3AiINCHIOETLCS ANS
BMKOHaHHS goroBopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BUKOpUCTOBYETLCS AK
LeHTpanbHUN 06NiKOBMI 3aNMC KOPUCTYBaUa, B IKOMY Halli KNIEHTU MOXYTb LLEeHTPani3oBaHo
KepyBaTu NepcoHanbHUMKN fJaHUMK. [N KOPUCTYBaHHA MOBINbHUM OHNAWH-CEPBICOM NOTPIGHO
cTBopuTtmn obnikoeui 3anuc Volkswagen ID abo BBiTU B CUCTEMY Mif iCHYOUMM 0BIKOBMM 3anncoMm
Volkswagen ID. BubpaHuii knieHTOM oHnanH-cepeic npme'a3yeTbcs o Volkswagen ID knieHTa. Le
NPUB'A3yBaHHSA 34iNCHIOETLCS TiNbKK 3a 3rofoto knieHTa (1. 6 n. 1 peu. 1 nit. a GDPR). IHcdbopMauito
npo onpautoBaHHa aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B [Jeknapauii npo 3axuct gaHux,
03HaNMOMUTMCA 3 AKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/v1l/texts
/ldentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTudpikauis Volkswagen Ident

Mepen BMKOPUCTAHHAM MODBINbHUX OHMANH-CEPBICIB, IKi YMOX/MBIOKOTL AOCTYN A0 aBTOMOGINS
(Hanpwuknag, 3a BONOMOTroK PyHKUIT «3aMMKaHHSA 1 BiMUKAHHSA»), HEOBXiAHO MPOWTM NEepeBipKy
ocobu (ipeHTudikauis Volkswagen ldent).

1. NMpouenypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big Idnow — ue piweHHs ang igeHTudikauii, aKke 4O3BONSE KNiEHTAM ineHTUdIiKyBaTH
cebe OHMaNH i B peXuMmi peanbHOro yacy. KnieHT 3aBaHTaXy€e MaLLMHO3UMTYBAHWUA AOKYMEHT, WO
MOCBigUYE NOro 0CObY, HANPUKIAA BHYTPILLHIN NAcNoOpT, 3aKOPAOHHWI NacnopT abo NOCBigUYEHHS
BOAISA (3aneXHO Bif NOMOXEeHb y KpaiHi KNi€HTA), Ta 3HIMae KOpoTKe Biaeo-cendi 3 coboto. MoTim
nporpamMHe 3abe3neueHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBnsEe
MOro 3 Bifeo, W06 NepekoHATUCs B TOMY, LLO MAETLCSA AINCHO NPO 0CObY, SKa xoue ineHTudikyBaTn
cebe. LLlonHo ocoby byae ycniwHO nepeBipeHo, KMiEHT 3MOXE MiIATBEPAUTI CBOK 0COBY B peXUMI
OHNaVH | KOPUCTYBATUCS MOBINbHMMY OHNAWH-CEPBiCaMK, AKi, HANPUKIaA, YMOX/MBAOKTb AOCTYN
[0 aBTOMObGINg (Hanpuknaa, 3a AONOMOro yHKUIT «3aMUKAHHS N BiIAMUKAHHS»).

YNoBHOBaXeHOMyY nocTadyanbHUKy nocnyr ans uboro nepepaetbcs Volkswagen ID (BHYTpiLHin
ieHTUdikauinHMm HOMep ANa YHIKANbHOrO NPU3HAUEHHS fAHUX KIiEHTA).

Mig vac ineHTndikauii uen ineHTMdikaLinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHNM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto doTtorpadieto). Mpo ue
KnieHTa byae noiHOpMOBaHO 3a3aaneriab B iHANBIAYaNnbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha OMpPaLIOBAHHA NEPCOHANbHUX AAHMX Y TaKMIN CNOCi6. Y ubOMy BUNAAKy AaHi
ONpauboBYBAaTUMYTbCS Ha NiacTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roau
KNiEHTA BUK/TIOUHO 3 MeTOtO iaeHTudikauii Ans akTueBauii MO6INbHUX OHNAWH-CEPBICIB, ANA AKUX
noTpibHa yHikanbHa igeHTUdikauis. [laHi nepefatoTbCs BUKIOUHO B 3alIMEPOBAaHOMY BUTIAAI.

Micns 3aBeplweHHs npoueaypy ineHTMdikauil nocTayanbHUK NOCYr NepefaEe HaM Npi3suLle, iM's,
paTy HapoaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 MeTor AOKYMEHTYBAHHS
pe3ynbTaTy W akTUBALii MOBiNbHOro oHNanH-cepeicy. KpiM Toro, nepeaatoTbCcs faHi npo tun
BOKYMEHTa, HOMEep AOKYMEHTA, KpaiHy BMAadi, AaTy Bugaui Ta TepMiH ii, Wob 3af0KyMeHTyBaTH, 3a
SIKMM CaMe NOCBIAYEHHAM 0CObu 6yno ineHTUdiKOBaHO KiEHTA.


https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html

Mu npoaHanisyemo, um ycniwHo 6yno 3aBepieHo abo CKacoOBaHO BMKOHAHHS npoLeaypu
ineHTudikauii Volkswagen Ident. 13 uieto meToro My 36epiraemMo ctaH npouecy Bepudikauii knieHTa.
NInuboBMI Ta 06OPOTHUIN HOKM OKYMEHTA, 3aPEECTPOBAHI 3aXMCHI €1eMEHTM NOCBIJUYEHHS 0CObM, a
TakoX hoTorpadii 06nmuus byne 36epexeHo B IDnow 3 MeTOH 3aCBiAUEHHS Ta BUAANEHO
woHanbinbwe 3a 30 (TpnaUNATL) AHIB.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, noku kni€eHT He BUAANUTb CBivi 06MiKOBUI 3anuc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHbLOrO NOCTaYanbHKKA:

IDnow GmbH
AuenstraBBe 100
80469 Miinchen
HimMeuunHa

Lle opepxxyBau onpauboByBaTUME MEPCOHANbHI AaHi BUKTIOUHO 3@ HALUUM JOPYUYEHHSM i
BiANOBIAHO 4O HALIMX iIHCTPYKUIN.

2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouenypy Volkswagen Ident moxe Takox nposectu 6yab-akui cepBicHur naptHep Volkswagen
Ha Micui, SKLWO BiH NPOMOHYE Len cepsic. [1ns UbOro Ki€HT Ma€ CNOYaTKy 3apeeCcTpyBaTUCS B
0CobuMcTOMY KabiHeTi B 6pay3epi, BKa3aBLUM BMACHI Npi3BuLe, iM'S | faTy HAPOAXKEHHS.

CepgicHum naptHep Volkswagen 3BipuTb Ha MiCLUi BKa3aHi AaHi 3 AaHWMK NOCBiAYEHHS BOis
KnieHTa. Y uboMy BUNaAKy AaHi onpauboByBaTUMYTbCSA Ha nigcTasi c1. 6 n. 1 nit.a GDPRT1a c1. 9 n. 2
nit. a GDPR Ha OCHOBI 3roam kni€eHTa BMKITIOUHO 3 MeTO igeHTMdiKauii Ans akTueauii MO6iNbHUX
OHNaVH-CEepBICiB, ANS SKUX NOTPibHa yHikanbHa igeHTudikauis. 3ibpaHi gaHi (HoMep NOCBiAUEHHS
BOAIS, AaTa BuAaui, 3a NoTpebu KpaiHa BuAaui, TepMiH aii) HapcmnaTbes HaM. [laHi nepepatoTbes
BMKJ/TIOUHO B 3awmndpoBaHomy Burnsagi. CepsicHui naptHep Volkswagen He 36epira€e xXoaHUx gaHux.
CepsicHumn napTtHep Volkswagen onpauboByBaTUMeE AaHi BUKTFOUHO 3@ HALLUWM JOPYUYEHHSAM i
BIiANOBIAHO 4O HALIMX IHCTPYKUIN.

F. Maker cepsiciB «<VW Connect» B aBToM0binax «cimencraa ID.»

HasepneHi Huxue cepsicu 3 naketa «VW Connect» 4oCTynHi B aBTOMOGINi 3a1eXHO Big MO4ENbHOro
POKY ¥ KOMNneKTauii aBToMobing, Bepcii nporpaMHoOro 3abesneyeHHs iHCTanlbOBaHMX B aBTOMObGIni
MOBINbHUX OHMANH-CEPBICiB, @ TaKOX 3anexHo Bif kpaiHn. OCHOBHMI KOPUCTYBaY i 32 MEBHUX YMOB
rOCTbOBMM KOPWUCTYBay aBTOMOGINSA MOXYTb leakTUBYBATN OKPEMi CEPBICU NakeTa CEepBiCiB y
3acTtocyHky «Volkswagen» («3acTOCYHOK») i 3a noTpebu 3HOBY akTMBYBaTH iX (anB. po3ain C.1.2.c)
«ObMexeHHS onpaLtoBaHHS AaHMX (HanawTyBaHHS KOHMIAEHUINHOCTI)».

Huxxue Mn HaBOAMMO Ornsg AaHMX, WO ONpaLboBYOTHCSA B MEXaX BiANOBIAHOI0 CepBicy, MPaBOBUX
niacTaB onpauloBaHHSA Ta BiANOBIAHMX O4epXXyBauiB AaHMX. IH(popMaUilo MPO 0aepXXyBayiB faHUX,
SIKi OTPMMYIOTb MEPCOHANbHI JaHi BHACNiAOK BUKOPUCTAHHSA cepBicis, BukiageHo B po3gini C.II.
«OpepxyBaui JaHUx».

Cepsicu, siki oNpaubOBYHOTb AaHi MPO MiCLE3HAXOAXEHHS, MO3HAUEHO CMMBOJIOM *,

1. Yac Buisgy



3a ponomorot dyHkuUii «Hac BUI3gy» OCHOBHUN i rOCTbOBMI KOPUCTYBadi MatOTb MOXIIUBICTb
3MiHUTK yepe3 JOJAaTOK HaNaLWTYyBaHHA NPointo 3apsaXaHHS (MiHIManbHWUY piBEHb 3apsay,
MaKCMManbHWUW piBEHb 3apsaay, 06MeXeHHS 3apsaaHOro CTpyMy, aBTOMaTMUHE pO36/10KyBaHHS
3apSAHOro po3’'eMy, MPIOPMTETHMIA YaC 3apaaXaHHs, iM's npodinto 3apaaXaHHs), @ Takox
BM3HaunUTK yac, po akoro AKb enektpomMobing Mae 3apaanTucsa B Micui 3apsaxaHHs. Kpim Toro,
MO>XHa HanawTyBaTN HEOBXiAHICTb KOHAMLIOBAaHHA aBTOMObINS (aBTOHOMHE KOHAULHOBaHHS) [0
6a>kaHoro yacy Buisay.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), 6axaHuii uac gns cepsicis
«3apapxaHHa» Ta «KoHAMLUiIOBAHHA», (PaKTUUHUIA) CTAaH HAaNAWTYBaHHSA NPOdIiNto 3apaaXKaHHS

MpaBoBa 0CHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN KOXHOrO iHWOro KopMcTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 ,OrOBOPOM rOCTbOBOMY KOPUCTYBaYeBi)

IHWi ogepXXyBaui gaHNX: HeMae

2. KonauuiroBaHHs

®yHkuUig «KoHaNUiIOBaHHSA» JO3BONSE OCHOBHOMY 1 TOCTbOBOMY KOPMUCTYBauaM perynoBaTtn yepes
AOAATOK TEeMMepaTypy B Ca/lOHi aBTOMOGINA nepes NoyaTkoM pyxy (QBTOHOMHE KOHAMLIFOBAHHS) Ta
BMMKaTU/BMMMKATK OBIrpiB Ckna, He NnepebyBatoun B aBTOMOGINI.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMo6ing (VIN), HanawTyBaHHA KOHAWLOBaHHS,
CTaH 06irpiBy ckna, (akTMUHUIN) CTaH aBTOHOMHOIO KOHAMULIFOBAHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTEepecu: HapaHHS

cepeicy B aBTOMOGiNi 32 ,OrOBOPOM roCTbOBOMY KOPUCTYBAUEBi)

IHWi ogep)XyBayi AaHNX: HeMaE

3. 3apspxaHHsa

3a ponomoroto hyHKUiT «3apsaXaHHS» OCHOBHWI | TOCTbOBUN KOPUCTYBaUi MatOTb MOXJIUBICTb
uepes J0AaTOK KepyBaTu 3apsaxaHHaM AKB aBTomMo6ins (ctapt/cTon), HanawToBYyBaTK Npouec
3apsaaXkKaHHS Ta Ai3HaABATMCS NPO CTaH 3apaaxaHHs (pieHb 3apaay AKB, 3anac xoay, cTaH
3apsAAHOro po3s'eMy, 3aNMWKOBMI YAC 3apaaXKaHHS).

MepcoHanbHi AaHi: ineHTUdikauinHun Homep aBTomMobins (VIN), HanawTyBaHHS 3apsSAXaHHS,
(dpakTuHUR) cTaH piBHS 3apaay

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN KOXHOrO iHWOro KopucTyBaua aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HagaHHS

cepeicy B aBTOMOGiNi 32 JOrOBOPOM rOCTbOBOMY KOPUCTYBAUEBI)

IHWi opep)XyBayi gaHMX: HeMae

4. We Charge — 6e3kolITOBHi 3apsfHi cTaHLil

HaBepeHi Huxue ab3auum ctocytoTtbest In-Car App «We Charge» i3 Bepci€to nporpamMHoro
3abe3neueHHs 2.7.0.



OyHkuUiga «lowyk 3apaaHUx cTaHuin Ha mani» Big «We Charge» nae 3mMory BigobpaxaTtu 3apsgHi
CTaHUii Mif yac BUKOPWUCTAHHS HaBirauii Baworo aBTomMobing. BigobpaxaTumMyTbca 4OCTYNHI Ta
Hep#oCTYMHi 3apaaHi cTaHuii. Kpim Toro, B JOkNagHOMy NOfAaHHI 3apsaHOI CTaHUIT MOXHa No6aunTn
WBMAKICTb 3apaa>KaHHS.

DOyHKUito «[oWwyK 3apaaHMX CTAHLUIN HA Mani» MOXHa BUKOPUCTOBYBATH, TINIbKN SKLLO MU MOXEMO
OTPpMMaTU JOCTYN A0 MiCLe3Haxo4XeHHs (reonokauii) aBToMobins abo BBeaeHOI BaMu agpecu
onpautoBaTy Ui gaHi. [laHi npo reorpadiuHe po3TalwyBaHHS ONPaLbOBYBATUMYTbCS TiNIbKM B pPasi
HafaHHS 3roam nepen BUKOPUCTAHHSAM CepBiCy. 3p03yMifo, Lo BM MOXeTe byAb-KONMW BiAKIMKaTH
CBOIO 3rogy 3 HabyTTAM UMHHOCTI B ManbyTHbOMY, HE MOSACHIOKUM NpuumH KoHuepHy Volkswagen
AG, Hanpuknap, HagdicnaBLIM NUCT eNeKTPOHHOK NoLwTo Ha agpecy info-datenschutz@volkswagen.

de, ab0 3a KOHTaKTHUMM AaHUMK, BKa3aHUMK B po3aini «KOpMANYHI AaHi», a TaKOX 3aneXxHOo Bif
KNIEHTCbKOrO 3aCTOCYHKY B HANaLITYBaHHAX, 360 MOBTOPHO BMK/IMKABLUM NIAHYBaNbHUK MapLIpPYyTy
ans enektpomobinis. MpoTe, B ubOMy BUMNAAKy Us PyHKUiA 6yae BXe HeAoCTYMHOHO.

MepcoHanbHi AaHi: reonokadis abo aapeca (Ha BMbIp), kaTeropis nam'ati: NOCTiNHe 36epeXeHHs
[AHUX He BiabyBa€eTbCS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. a GDPR (3roga) ang BukopucranHa reonokauii, ct. 6 n. 1 nit. b GDPR
(BMKOHAHHSA JOroBOpPY) ANS BUKOPUCTAHHSA BUBPaHOi agpecu

IHwi opepxxyBaui gaHnx: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuunHa;
Volkswagen Group Charging GmbH, Karl-Liebknecht-Str. 32, 10178 Berlin, HimeuunHa; Volkswagen
Software Asset Management GmbH, Berliner Ring 2, 38440 Wolfsburg, HimeuuunHa; Microsoft
Ireland Operations Limited, One Microsoft Place, South County Business Park, Leopardstown,
Dublin 18 D18 P521, Ipnanpais; WirelessCar Sweden AB, Vadursgatan 6, 412 50 Gothenburg,
LLBeuia

Kpim TOro, Mu 3anyyaemMo nocTavanbHUKIB NOCAYT, SKi ONPaLbOBYOTb NEPCOHANbHI AaHi Nig BNacHy
BiAMOBIAaNbHICTb. [N uboro mu 3anydyaemo Google Ireland Limited (Gordon House, Barrow Street,
DUBLIN 4, IpnaHpis). binbwe iHpopMauii npo onpautoBaHHe aaHux y Google MoxHa 3HanTK 3a
nocunaHHam https://policies.google.com/privacy.

5. Hasirauis - 3apagHi cranuii*

Cepgic «3apsaHi cTaHUii» WyKae BiANOBIAHI 3apaaHi CTaHUIi N061M3y NOTOUHOrO MiCLE3HAX0AXKEHHS
aBTOMOb6iNg. 3aCTOCYHOK Bif0bpaXkae 3aranbHy KinbKiCTb 3apSAHMUX CTAHUIN | HASBHICTb BiNbHUX
MiCUb Ha 3apaaHin CTaHUIi i Hagae iHopMaUilo MPO BiACTaHb [0 HUX.

MepcoHanbHi AaHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkon0 aBTOMObGINS

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ana oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (4191 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR gns KOXHOrO iHWOro KOpMCTyBaua aBTOMOGINS, BKHOUHO 3
AQHOHIMHMM rocTeM (3aKOoHHi iHTepecu: BukoHaHHsa gorosopy «VW Connect» nepea 0OCHOBHUM
KOpuUCTyBauem)

IHwi opepxxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.

(uen omep>xyBau onpaLbOByBaTMME MEPCOHANbHI AaHi TiNbKM 33 HALIMM JOPYUYEHHSM i BiAMOBIAHO
A0 HALLMX IHCTPYKUiN).

6. Hasirauiss - oHoBNneHHs Man oHNnanH*


mailto:info-datenschutz@volkswagen.de
mailto:info-datenschutz@volkswagen.de
https://policies.google.com/privacy

3a ponoMorot dyHkUil «OHOBNEHHS Man OHNanH» KapTorpadiuHi MaTepianyu MOXHa OHOB/OBATU
OHNanH 6e3nocepefHbO B aBTOMOGINI. [1ng uboro aBToMobinb aHani3ye, Ski perioHn BcepeauHi
KpaiHW € BaX/IMBMMM ANS aBTOMOGINS i nepeBaXHO BUKOPUCTOBYIOTLCS ANS NOi3A0K.

MepcoHanbHi paHi: IP-agpeca aBToMo6ins; TilelD perioHis, ski nepeBaXxHO BUKOPUCTOBYBANuUcs Ans
noi3foK (TiNbkM B pa3i aBTOMAaTMUHOIO OHOBJIEHHS); HOMEP BepCii Hapa3i 36epexeHnx JaHUX Manu.

MepcoHanbHi AaHI BUAANAOTLCA HE Mi3HiWwe, HiX uepes 24 rognHun.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i rOCTbOBMX KOPUCTYBAUiB (4715 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR ans KOXHOro iHWOro KOpMcTyBaua aBTOMO6IiNs, BKHOUHO 3
AQHOHIMHWM rocTeM (3aKOHHI iHTepecu: BUKOHaHHS gorosopy «VW Connect» nepea 0CHOBHUM
KOpMUCTyBaueM)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
HigepnaHnawn. (uen ogep>yBauy onpauboByBaTMMeE NEPCOHAsbHI AdHi TiNbKWU 3@ HALWWM JOPYUYEHHSIM i
BiAMOBIAHO [0 HALLIMX IHCTPYKUiN).

7. Hasirauis oHnaiH - Micus napkysaHus*

Cepsic «Micua napkyBaHHSA» NPU3HaUYeHWU ANS MNOLWYKY BiANOBIAHUX MiCUb ANS NApKyBaHHSA
no6n13y NOTOUHOrO MiCLLe3HaX0AXKEHHS aBTOMOBINS, SKLWO BOHU JOCTYMHi. 3aCTOCYHOK iH(hOpMYE
npo uiHy, rpadik poboTK, BiAAANEHICTb | KOHTAKTHI HOMepKW TenedoHy.

MepcoHanbHi paHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkon0 aBTOMObGINs
MepcoHanbHi AaHi BUAANAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0oCHOBHMX i rOCTbOBMX KOPUCTYBAUiB (4719 BUKOHAHHS
porosopy); cT. 6 n. 1 nit. f GDPR ang KoXHOro iHWOoro KOpncTyBaya aBToMobins, BK/THOUHO 3
AQHOHIMHWM roCcTeM (3aKOHHI iHTepecu: BUKOHaHHSA gorosopy «VW Connect» nepea 0CHOBHUM
KOpMCTyBaueM)

IHwi opepxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bpuTtaHii i liBHiuHoi Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa. (ui oaep>xyBaui onpaLboByBaTUMYTb NEPCOHaNbHI AaHi
TiIbKU 32 HALWMM JOPYYEHHSIM i BIANOBIAHO OO HALIMX iIHCTPYKLiN).

8. Hagirauisi oHNnaiH - OHNAWH NPOK/IaAaHHA MappyTy*

Cepgic «[MpoknafaHHa MapLIpyTy» pO3PaxOBY€E HANMIMLWIMIA MApPLUPYT ANs aBToMo6ing 3
ypaxyBaHHSIM NOTOYHOI CUTyaUil Ha AOPO3i.

MepcoHanbHi AaHi: IP-agpeca aBTOM0O6INS, MiCLE3HAXOAXEHHS aBTOMOGINS, NYHKT BiANpPaBleHHS
/MPU3HAUYEHHS, HANPSAMOK PyXy, HAaNAWTYBAHHSA MapLwpyTy

[MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, HiX uepe3 15 pokis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47151 BUKOHAHHS
porosopy), cT. 6 n. 1 nit. f GDPR pns KOXHOro iHWOro KopMcTyBaua aBTOMObLINS, BKOUHO 3
AQHOHIMHMM rocTeM (3aKOoHHi iHTepecu: BukoHaHHa gorosopy «VW Connect Plus» nepe OCHOBHUM
KOpucTyBauem)



IHwi opepxxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen ogep>xyBau onpaubOByBaTMME MEPCOHANbHI AaHi TiNbKM 3@ HALIMM JOPYUYEHHSM i BiAMOBIAHO
[0 HAWUX iHCTPyKLUin).

9. IMNOpPT NYHKTIB NPNU3HAYEHHS OHNAWH / IMNOPT MapLIPYTY OHNIANH

3a ponoMorot yHKUiT «IMAIOPT NYHKTIB NPU3HAYEHHS OHNAWH / IMNOPT MapLUpPYTy OHMANH»
OCHOBHWW i FOCTbOBMI KOPMUCTYBaui MOXYTb HaZiC/1aTy nepes NoyaTkoM pyxy OKpeMi 36epexeHi B
popatky o6'ektu nigBuweHoro iHTepecy (POI), a TakoX CTBOpPEHi MapLwpyTu A0 HaBirauinHoi
cucTeMu aBToMO6iINSA. HagicnaHum NyHKT NpU3HAaYeHHs abo HagicnaHMM MapwpyT
BiJO6PAXaTMMeTbCA B HABiraUiHiA CMCTEMI ANS MOTOYHOIO KOPMUCTYBAUYa aBTOMOGINS, LWOWHO
aBTOMObGiNb BUKOPUCTOBYBAaTUMETbLCS B PEXMMI OHNAWH.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomMobing (VIN), nowykoBuii 3annT, KOOPAUHATH
pparmeHTa Manu, IP-agpeca, HagicnaHi NyHKTM NpusHaueHHs (06'ektn POI), cTBOpeHi kopucTyBauem
MapLpyTK, CTaH AOCTYNHOCTI PyHKLiT B aBTOMOGINi (AN HaACUIAHHS NYHKTIB MPU3HAUeHHS)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy), cT. 6 n. 1 nit. f GDPR gn4
KOXHOrO iHLIOro KOPUCTyBaya aBTOMOGINS, BK/TKOYHO 3 aHOHIMHWUM rOCTEM (3aKOHHI iHTepecu:
BMKOHaHHA goroeopy «VW Connect» nepea OCHOBHUM KOPUCTyBaueM)

IHwi opepxyBaui gaHnx: Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ipnaxais
10. OHnaitH-iHcdopMaLis npo nopoxHin pyx*

Cepgic «OHnariH-iHopMaLia Npo AOPOXHIN pyx» iHDOPMYE NPO NOTOUHI AOPOXHI Nogdii i
BiflOBpaXKa€E TPAHCMOPTHUI NOTIK HA Mani Ta B340BX MapLpPyTy HaBirauilnHoOi CUCTEMMN.

MepcoHanbHi AaHi: IP-agpeca; TileID 3anuTyBaHOro perioHy HaBkoM0 abo B3AOBX MapLUpyTy.
MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang oCHOBHMX i rOCTbOBMX KOPUCTYBAUiB (4715 BUKOHAHHS
porosopy), ct. 6 n. 1 nit. f GDPR ans KOXHOro iHWOro KopMcTyBaua aBTOMOb6INS, BKOUHO 3
AQHOHIMHMM rocTeM (3aKOHHI iHTepecun: BUKoHaHHS gorosopy «VW Connect» nepea 0CHOBHUM
KOpPUCTyBaueM)

IHwi ogepxxyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa, a
Takox NIRA Dynamics AB, Wallenbergs gata 4, 58330 Linkoping, LBeuis. (Ui ogep>xyBaui
ONpaubOBYBATUMYTb NEPCOHANbHI AaHi Ti/IbKM 33 HALWWM JOPYYEHHAM i BiANOBIAHO A0 HAWWMX
iHCTpYyKLUin).

11. OHnarH-KepyBaHHS roNocoM / ronocoBuii oHNanH-NOMIYHUK* (AOCTYNHICTL
3a/1eXXUTb Bifg Moaeni W KoMnekTalii)

«OHNnavH-KepyBaHHSA ro10COM» / «rONOCOBUN OHMANH-MOMIYHUK» MPOMNOHYE OCHOBHUM i FOCTHOBUM
KOpPUCTYyBauaM iHTYITUBHO 3p0O3yMifne rosloCoBe KepyBaHHS W BUKOPUCTOBYETLCS HA Aodady Ao
aBTOHOMHOTO KepyBaHHS roloCcoM / aBTOHOMHOIO rO/10COBOro MOMiUHMKA B aBTOMOGINi (BOCTynHO
TiNbKW TakKMMM MOBaMu: aHrnivceka (GB), anrnivceka (US), HiMeubka, dpaHLUy3bka, iTaninceka,
iCMaHCbKa, Uecbka, HigepnaHAaCbka, NONbCbKa, MOPTYranbCbKa, WBEACbKA, AAHCbKA, HOPBE3bKaA).

AxTuByBaTM PYHKLIKO «KEpPYBaHHS rONOCOM» / «rONI0COBOrO NOMiUHMKa» MOXHA 32 JOMOMOroH0
KHOMKW «HaTUCHKM 1 roBOpm» Ha KepMi abo 3a 4ONOMOroK C10Ba akTMBaUil, Wo6 NoTiM
cchopMynoBaTK 3anuT. 32 AOMOMOrOO C/IOBA aKTUBAUIT PyHKLiO «KepyBaHHSA ronocom» /



«r0f10COBOr0 NOMIYHUKA» MOXYTb BUKOPUCTOBYBATM TakoX Macaxupu aBTomobins. [ins
BMKOPWCTAHHS CNOBa aKkTMBaLil B iH(DOpMaLinHo-koMaHAHIn cucteMi Infotainment 3anyckaeTbcs
hoHOBMI CepBiC ANs po3ni3HaBaHHS NOrO BUMOBMSAHHS. Y fedaKkux BUMagKax MoXxe CTaTUCs Tak, Wo
uevi hOHOBUI CEpBIC PO3Mi3HAE C/IOBO aKTMBALii BUNAAKOBO.

LLlonHO dhyHKUiO «KepyBaHHSA rONOCOM» / «rONI0OCOBOr0 NOMiUHMKa» bye akTMBOBAHO 3a
AOMOMOroH KHOMKN «HaTucHu 1 roBopu» abo cnoBa akTUBaUii, Ha ekpaHi iHdopMaLUiiHO-KOMaHAHOI
cuctemun Infotainment 3'aButbca rpadpiuHum cumBon. MNMprU3ynMHUTY «roN0COBE KEPYBAHHS» /
«r0I0COBOr0 MOMIUHMKA» MOXHA TaKOX 32 AOMNOMOroK ronocoBoi kKoMaHau «llaysa». Y
NPU3yNMHEHOMY CTaHi He BUBOASTLCS aHi AaHi, aHi BUMOBNEHi B aBTOMObini cnoga. MpusynmHeHun
CTaH MOXHa CKacyBaTu, MOBTOPHO BUMOBMBLUY C/TOBO A5 aKTMBALii ab0 HaTUCHYBLUM KHOMKY
«HaTncHm 1 roBopmu» Ha KepMi.

MepeBara OHMANH-KEPYBAHHSA rONOCOM / rONOCOBOr0 OHMANH-NOMIYHMKA Nepes aBTOHOMHUM
KepyBaHHSAM roflocoOM / aBTOHOMHUM FOI0COBUM MOMIUHUKOM 6€3 OHNMaNH-NIAKIIOUEHHS NONAraE B
NiNWOMYy po3ni3HaBaHHI rofocy 3arasoM i MOXIMBOCTI KEPYBAHHS OHMANH-KOHTEHTOM 3a
AOMNOMOrOH rofI0OCOBOr0 BBEAEHHS, HAaNpuUKnag CTPiMiHroOBMMU cepBicaMu (iHTepHeT-pagio), 06’
extamun POl gng Hagirauii, a TakoX MOXUBOCTI BUKIMKATU iHDOPMALito NpPO NOrogy, HOBUHM,
3HaHH4, CNOPT, CTaTyC aBiapency 1 akuii. JKWo KNieEHT Ja€ AOAATKOBY 3rogy Ha ONpauoBaHHA AaHUX
Npo MiCLe3HaX0AXeHHS ANS OHNAWH-KEePYBAaHHS rO/1I0COM / rOf1I0COBOro OHNANH-NOMIUHMKA, BiH iWwe
WBKUALe OTPMMYyBaTUMeE NiNLWi HaBirauinHi pe3ynbTaTu, SKi AOMNOBHIOBAaTUMYTbCS 4OAATKOBOKO
iHbopmauieto (Hanpuknag, iHpopMaLi€lo Npo 3apsaHi CTaHuil) | 3MoXxe 3annTyBaT iHpopMauito
NMPO CBOE OTOUEHHS (BOCTYMHICTb 3a/1€XUThb Bi MOAEeNi  KOMMNeKTauii, @ TakoX Bif HaNalWTOBAHOT
MOBM cucTemu). HaBiTb 6€3 HapgaHHS abo BigKNMKaHHS 3roam yHKLUIS OHNaWH-KepPyBaHHS ronocoMm /
rO/I0COBOr0 OHMANH-MOMIYHMKA 3aNULLIATUMETLCS NPUAATHOK AN BUKOPUCTAaHHS B 06CA3i,
rapaHTOBaHOMY AOrOBOPOM.

0N0COBUIN OHNAWH-NOMIYHMK AOMOBHIOETLCS NigkntoueHHsM o ChatGPT, nepeagpecytoun B
ChatGPT 3anuTtu, Ha gKi roI0COBUIA OHNANH-NOMIYHUK HE MOoXe BignoBsicTu. [Ing uboro
noctavansHuk nocnyr Cerence GmbH nepeBipse€, un MoXxHa BiANOBICTM Ha rONOCOBMIA 3aNnT. AKLLO
Hi, ronocoBuu 3anuT nepeappecyeTtbca B ChatGPT y tekctoBin dopmi. ChatGPT Hapcunae Bignosiab
y TekcToBin popmi noctauanbHuky nocnyr Cerence GmbH, a 3BigTM — Ha3aa B aBTOMObinb. Konm
BiAMOBiAb BMBOAWTLCS B aBTOMOGINI, CTa€ 3p03yMifo, WO BOHA € Pe3yNbTaTOM, 3reHepOBaHNM
cepsicom ChatGPT. JaHi npo Micue3HaxoaXXeHHS He nepeaapecoBytoTbcs Ao ChatGPT nig yac
onpautoBaHHs ronocosoro 3anuty yepes ChatGPT.

KpiM TOro, 3a HassBHOCTi OHNaNH-3'€AHaHHS BiabYBaETLCS aHaNi3 rONOCOBMX YBEAEHbD, LWO6 NOCTINHO
noninwyBaTN KEPYBaHHS rofIOCOM i PO3ni3HaBaHHA rofiocy A9 BCiX KMIEHTIB. [119 LbOro BOHM
3a3BMYaMN aHaNi3yrTbCS B 3HEOCOBNEHI hopMi 3a AONOMOror aBTOMATU30BaHMX Npoueayp i
CTalOTb AOCTYMHMMM AN HABUEHMX CMiBPOBGITHMKIB HaWOro noctavanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKaX i NULLE 3 MeTOK aHanily Ana onTuMisauil po3nisHaBaHHS ronocy.

SIKLWO aBTOMOGINb BUKOPUCTOBYETHCS B aBTOHOMHOMY PEXWMi, FONOCOBI faHi ONpaLbOBYyBaTUMYTbCS
BUKJ/IFOYHO B aBTOMOGINI. [laHi Npo MicLe3Hax0AXeHHS He OMpaLboOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHSA ronocoM / aBTOHOMHUN FONI0COBMI NMOMiUHKK). [leakTnByBaTV OHNANH-(YHKLiO MOXHA B
0cobumcToMy KabiHeTi B 6pay3epi abo uepes 3acTOCyHOK. Po3ni3HaBaHHS C/OBa akTMBALil MOXHa
[eaKTMBYyBaTH B iH(DOpMaLUinHO-KOMaHAHIN cucteMi Infotainment, wo6 dyHKUiO KepyBaHHSA
ronocom / ronocoBoro NOMiyHMKa MOXHa 6yno BUKOPUCTOBYBATU NMLLE 3@ JOMOMOI Ol KHOMKK
«HaTuUCHKU 1 roBopu».

DyHKUIN «OHNAWH-KEePYBaHHS rON0OCOM» / «rONI0COBUIN OHMANH-NOMIYHUK» HEAOCTYNHA aHOHIMHOMY
roctto. [laHi onpauboBYyBaTUMYTbCS BUKTIHOUHO B aBTOMOBInI.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), 36epexeHa B cucteMi kpaiHa abo
NMOTOUHE MiCLe3HAaXOAXEHHS aBTOMO6INS (SKLWO HAaAaHO 3roay Ha OnpauoBaHHS AAHUX NPO
MiCLLe3HaXOAXEHHS ANsi OHNANH-KePYBaHHS rOfI0COM / rO/I0COBOrO OHMAWH-NOMIYHUKA), BUGpaHa
MOBa iHpOopMaUinHO-KoMaHAHOT cuctemn Infotainment, Mapka aBTomMob6ins, ineHTUdikaTop
OCHOBHOIO KOpPMCTYBauya aBTOMOGINS, KOA perioHy 1 HOMep BepCii NPOrpaMHOro 3abesneueHHs
iHpopMauinHo-koMaHgHOT cuctemn Infotainment, ronocoee BBeeHHS Ta r0ON0COBE BUBEAEHHS
(tinbkn gna moB EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO)

[MepcoHanbHi AaHi BUAANSOTLCA He NisHiwe, HixX yepe3 30 gHis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang 0CHOBHMX i FOCTbOBMX KOPUCTYBAUiB (4715 BUKOHAHHS
[OroBOpy); oNnsi HE0O60B'A3KOBOr0 ONMpPALKOBAHHA MOTOYHOrO MiCLLE@3HAXOAXEHHS aBTOMObINg: CT. 6
n. 1 nit. a GDPR (3roga); ans noaaTkoBMX NacaxupiB aBToMob6ins 6e3 foroBopy uepes MobinbHi
OoHNnanH-cepsicu: cT. 6 n. 1 nit. f GDPR (3akoHHW iHTepec: BUkoHaHHS gorosopy «VW Connect»
nepen OCHOBHWMM KOPUCTYBAUueM); aHani3 ronocoBux yeseaeHb komnaHieto Volkswagen AG,
nocTayanbHMKOM MOCYT, @ TAKOX 3HEOCOBNEHHS rONOCOBUX YBEAEHb AN MOAANBLION0 aHanily
30iNCHIOETLCA BiANOBIAHO Ao cT. 6 n. 1 nit. f GDPR (3aKOHHMI iHTepecC: NoninweHHS KepyBaHHSA
rO/I0COM i pO3ni3HaBaHHS rONOCY ANS BCiX KNIEHTIB).

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher StraBe 376, 52070 Aachen, HimeuunHa (ui opepxyBaui
ONpaubOBYBATUMYTb NEPCOHANbHI AaHi TifIbKM 33 HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWMX
IHCTpyKUin).

12. OHnaitH-kepyBaHHs ronocomM anss AMAROK (3 2023 MmoaenbHOro poky) Ta
Transporter/Caravelle (3 2025 MmogenbHoro poky)

MobinbHi oHnanH-cepsicnm «VW Connect Basic» gatote ocHoBHUM kopuctyBadaM AMAROK 3mory
KOPUCTYBATUCS HA fOJauy O aBTOHOMHOIO KEPYBAHHS-TONI0COM B aBTOMODINi Lie 1 OHNanH-
KepyBaHHSIM ronocoM. OHNanH-KepyBaHHS rof10COM AOCTYMNHE B TaKUX KpaiHax BiANOBiAHUMM
moBamu: ABcTpisi, benbrig, LLBenuapis, Uexia, HimeuuunHa, [anis, Icnania, Oinnaugia, ®paHuis,
Anrnig, I'peuis, YropwuHa, Ipnangis, Itanig, okcembypr, Hinepnanan, Hopeerisg, Monbuya,
MopTtyranis, PymyHis i LUBeuis. [ins 3a6e3neyeHHs yHKLIOHANbHOCTI OHMANH-KEPYBAHHS rON10COM
y rapaHTOBaHOMY AOrOBOPOM 06CA3i AaHi MPO MiCLe3HAX0AXEHHS aBTOMObINS HAaACUNAOTHCS
Bipa3y nicng akTuBauii MOBiNbHMX OHNANH-cepBiciB y 3acTocyHKy Volkswagen. [JaHi npo
MiCLe3HaXOAXXEHHS BUAANSAOTLCS Bigpasy nicns BUKOpUcTaHHa (Makc. yuepes 30 gHis).

Bu MoxeTe akTuByBatn pyHKUitO «KepyBaHHSA rOIOCOM» LUINSAXOM HAaTUCKAHHS BiAMOBIAHOT KHOMKM
Ha KepMi abo 3a 4ONOMOror KOMaHAW akTuBauii ans oOpMynOBaHHS 3anuTy. 3a 4ONOMOIo
KOMaHAW aKTMBaUil PYyHKLIO OHMaNH-KepPYBaHHS rON10COM Tak0X MOXYTb BUKOPUCTOBYBATH
nacaxupu aBTomobins. [lns BUKOPUCTaHHA COBa akTUBaUii B iHOPMaLiiHO-KOMaHAHI CMCTeMI
Infotainment 3anyckaeTbcs )OHOBMI CEPBIC ANS PO3Mi3HABAHHA NOr0 BUMOBMSIHHSA. Y geaKkmx
BMMaAKax MOXe CTAaTUCS Tak, Wwo uen dOHOBMI CEPBIC PO3MNi3HAE CNIOBO aKTMBaLii BUNagKOBO.

LLlonHo dhyHKLiO «KepyBaHHS rofoCcoM» bye akTMBOBAHO 33 AONOMOrO KHOMKK «HaTncHu 1
roBopu» abo crnoBa akTUBALUil, HAa ekpaHi iHhopMaLuinHO-KoOMaHAHOT cnctemm Infotainment 3’
ABMTbCA rpadpiyHun cumson. MNepesaroto «OHNANH-KepPyBaHHSA rONIOCOM» MOPIBHSAHO 3 aBTOHOMHUM
KepyBaHHSM ron0COM € finwe po3ni3HaBaHHA rofiocy B3arani Ta MOX/IMBICTb KEPYBaHHS OHMAWH-
KOHTEHTOM 3a JONOMOTrO ro/I0COBMX yBeeHb, Hanpuknag o6'extis POl pnga Hagirauil.

Cerence B.V. ouiHl0€ ronocoBe BBeAEHHS 3 BUKOPUCTAHHSAM aBTOMATM30BaHUX NPOLECIB i3 METOH0
3abe3neuyeHHs 3BITHOCTI Ta HAAA€ HAM pe3y/bTaTyh OLUiHIOBaHHS (6€3 ronocoBux hannie Ta
ayniochannis), SKLWO BM BUKOPUCTOBYETE «OHMANH-KEPYBAHHS ronocom». Bu MmoxeTte B 6yab-akui



MOMEHT PO3ipBaTh OHNAWH-3'€AHAHHA ANS NiATPMMAHHS DYHKUIT OHNaWH-KepyBaHHS roioCOM B
iH(pbopMauinHo-koMaHaHIn cucTemi Infotainment. Y uboMy BUnagky ronocosi gaHi
ONpaLbOBYBATMMYTbCS BUK/TIFOUHO B @aBTOMOGINi. Bu Takox MoXxeTe feakTMByBaTU pO3Mi3HABAHHS
CnoBa akTuBauil B iHhOpMaUinHO-KOMaHAHIN cucteMi Infotainment, wo6 oHNanH-KepyBaHHS
rO/10COM MOXHA 6yNno BUKOPUCTOBYBATU NMLLIE 33 JOMOMOrOK KHOMNKK «HaTuCHW i roBopu». AKWwo Br
BMKOPWUCTOBYETE aBTOMOGiNb B aBTOHOMHOMY PeXWMi, FO/10COBI faHi ONPaLbOBYOTLCS BUK/THOUHO B
aBTOMObiNi (QBTOHOMHE KepyBaHHS rO10COM).

MepcoHanbHi AaHi 32 HAABHOCTI OHNANH-3"'€AHAHHSA: ineHTNdiKaLinHWMIA HoMep aBToMobins (VIN),
3b6epexeHa B CMCTeMi KpaiHa Ta NOTOUHA 36epeXeHa B CUCTEMI KpaiHa aBTOMObGiNs, Bu6paHa MoBa
iHopMauinHo-koMaHgHOT cuctemn Infotainment, kog kpaiHm aBToMob6ing, ineHTudikatop
KOPUCTYyBaya, KOA perioHy Ta HOMep BepcCii NporpaMHoro 3abesneuyeHHs iHpopMaLinHO-KOMaHAHOT
cuctemun Infotainment, Bawe ronocose BBeAEHHS Ta rOSIOCOBE BUBELEHHS

[MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, HixX yepe3 30 gHis.

MpaBoBa OCHOBA: /19 OCHOBHMX KOpUCTyBauiB: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
ANS iHWKWX KOPMCTYBayiB aBTOMOGINS 1 nacaxupiB aBToMo6ins 6e3 foroBopy Npo MobiNbHi OHMANH-
cepsicu: cT. 6 n. 1 nit. f GDPR (3akOHHi iHTEepecu: BUKOHAHHS 4OrOBOPY NPO MOBINbHI OHNAWH-
cepeicnu)

IHwi opepxxyBaui gaHux: Cerence B.V., CBS-weg 11, 6412 EX Heerlen, HinepnaHnau. (ui oaepxyBsaui
ONpaubOBYBATMMYTb AdHi TiNbKM 3@ HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWMX iHCTPYKLiN)

13. InTepHeT-papio

Y paMkax BUKOPUCTaHHA PyHKUiT «|IHTepHeT-pagio» iH(popMaLinHO-KOMaHAHA cucTeMa
Infotainment Hapae focTyn 4O OHOBNEHOrO KaTanory CTaHuiv i NOAKAcTIB ANa pisHuX MoB. Lle pae
MOXJIMBICTb MPOC/YXOBYBATM TUCAYI pagioCTaHUIu i pi3HMX eni3oAiB NOAKACTIB uepe3 NoToKoBe
MOBJIEHHS B PEXWUMIi OHNAWH.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa.
(obmpaBa opep>yBaui onpaLbOBYBAaTUMYTb NEPCOHANbHI AAHI TiIbKX 3@ HALWUM JOPYUYEHHSIM i
BiAMOBIAHO [0 HALLIMX IHCTPYKUiN).

14. Bkasisxu wopno teMnepartypu*

Cepsic «TemnepaTypHi CNOBiLLEHHA» peKOMEHAYE OCHOBHOMY N FOCTbOBOMY KOPUCTYBauyaM
HanawTyBaTK Yyac BUi3ay abo 3apaanTi aBTOMOGINb 33 HU3bKOT 30BHILLIHLOI TEMMNEPATYpu uepes
AOAATOK, W06 YHUKHYTU 06MexeHHS uacy poboTtu AKB uepes xonoa. Llen cepsic AocTynHui ik ans
OCHOBHOTIO, TakK i AN9 rOCTbOBOIr0 KOPUCTYBAua, AKLO OCHOBHWI KOPUCTYBAy 6YB OCTAHHIM, XTO
BXOAUB Yy CMCTEMy aBTOMObIns. Y Takun cnoci6é MoxHa BuacHo nigirpitn AKB i 3aBasiku ubomy
NiAroTyBaTV MOro A0 eKcnayaTauil 32 HU3bKUX 30BHILWLHIX TeMnepaTyp.

LLlo6 MaTu 3Mory oTpuMyBaTh iHhopMaLilo Npo TeMnepaTypy y BUrnagi push-nosigomMnens,
HeobxigHO 3a3ganerigb 4O3BOMIMTU B 3aCTOCYHKY OTPUMaHHS push-noBifgoMneHs.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikaTtop KOpUcTyBaua, CTaH
3apsiay AKB, po3mip AKB, TeMnepaTypa AKB, cTaH 3apsaHOro po3’'eMy, yuacoBa NO3Hauka Noi3aku, a
TaKOX CTaH rOTOBHOCTI A0 PYXy (3anantoBaHHS «BUMKHEHO»/«yBIMKHEHO»), MiCLL@3HAXOAXEHHS



aBTOMObiNg, ouikyBaHa 30BHiLLIHA TeMnepaTypa B MiCLe3HAXOAXEHHI aBTOMObing (obcar
ONpaLbOBYBAHUX NEPCOHANbHUX AAHUX MOXE BYTM 3MEHLLEHO 3aNEeXHO Bif BepCil NPOrpaMHoOro
3abe3neyeHHs).

[MepcoHanbHi AaHi BUAANSAOTLCA He NisHiwe, HiX uepe3 15 pokis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang ocHOBHOro KOpucTyBaya (415 BUKOHAHHS LOrOBOPY);
AN KOXHOrO iHIWOro KopucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi 32 ;OrOBOPOM 4719 FOCTbOBOIr0 KOPUCTYBaua)

IHwWi opepxyBaui faHMX: HeMae

15. Cepsic Plug & Charge

Cepgic «Plug & Charge» nponoHye kopucTyBauam aBTOMObINIB MOXUBICTD iHiLiOBAaTM Nnpouecu
3apsAXKaHHS 3a 4ONOMOroK aBTOMAaTU30BAHOMO NpoLecy aBTeHTUdIKaUii LWASXoM nia’'eqHaHHS
3apsagHoro kabenio.

Y xopi iHCTandauii i geiHcTansauii ceptudikata aBToM0bINg Ta 4OroBoOpy, KPiM ineHTUdiKauinHoro
HoMepa aBToMobing (VIN) onpauboBytoThCS iHWI AaHi NPO BUKOPUCTaHHS IT (Hanpuknag, iHaekc
36epiraHHs cepTudpikata 4oroBopy abo AaHi Npo TpaH3akuii).

Mig yac aBTeHTUIKaLil Ha TPOMaACbKUX 3apAAHUX KOMOHKaX AOAATKOBO ONpPaLbOBYOTLHCS AdHi
[OroBopy (Hanpuknag igeHTudikauinHmm Homep ceptudikata 4OroBopy), AO3BONSOUM
nocTayanbHUKY TArOBOro CTPYMy 3[iICHIOBATV B3aEMOPO3PaxyHOK 3a Npouefypy 3apsaaXaHHs.

[ns aBTeHTUIKaUIi HA NPUBATHIN HACTiHHIN 3apsaaHin ctaHuil Wallbox Takox nepegatotbcs gaHi
npo BukopucTtaHHa IT (Hanpuknap cepinHun HoMep cepTudikata aBTOMO6INA) Ha NPUBATHY HACTIHHY
3apsaHy ctaHuito Wallbox.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN-koa), faHi Npo BUKOpUCTaHHs IT
(Hanpuknap cepinHum HoMep cepTudikata aBToMO6INs, iHaekc 36epiraHHa cepTudpikata gorosopy,
[aHi Npo TpaH3akuii), paHi JoroBopy (Hanpuknag, ineHTudikauinHUn HoMep 4OroBopy NpPo
3apagHuin ctpym (EMAID))

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (BuKOHaHHA gorosopy)
IHwi opepxxyBaui gaHux: Hubject GmbH, EUREF-Campus 22, 10829 Berlin, HimeuuunHa.

LLlopo onpautoBaHHS faHUX onepaTopoM 3apsaHOT KOMTOHKK, MOCTAYaibHUKOM TSTOBOMO CTPYyMY 1
NOCTayanbHMKOM HACTIHHOI 3apsaHoi ctaHuil Wallbox npocnmo Bac 03HanoMnTncCs 3 ixHiMm
NONOXEHHAMM NPO 3aXMUCT AAHUX.

16. Buknuk TexHiuHoi gonoMoru*

Buknmk TeXHIYHOT LONOMOrYU MOXeE iHiLiOBAaTMCSA KOPUCTYBaueM aBTOMObINS B pasi NoAin NONOMKM
(3i cBiTIHHAM ab0 6€3 CBiTIHHA NoNepenXyBanbHOI NaMMK), @ TAKOX B Pa3i HE3HAUHOIO
nowkoaXeHHs BHacnigok ATl Huxue nopora cnpautoBaHHA CUCTEM YTPUMaHHS NAacaXupis (aK-0T
noaywWwKn besnekun Ta HaTAryBaya peMeHs 6e3neku). AKWwo NpuCTpiv KepyBaHHS NOAYLIKOK be3neku
BusaBmMB Taky nerky [TM, cuctema Infotainment nponoHye KOpncTyBauy aBTOMOGINS 3QiINCHATM HA
BMGIp aynio3B’'a30K i3 CEPBICOM €KCTPEHOr0 BUK/IMKY ab0 3 CEPBICOM BUK/MKY TEXHIUHOI JOMOMOTN.
Bu3HaueHi gaHi, 9k-0T KOMMeKTalis aBTOMObiNs, nepeaardTbCs aBTOMAaTUUHO ANS HAAAHHS
NiATPUMKM CMNiBPOBITHMKAM KON-LEHTPY BUKIINKY TEXHIYHOT AOMOMOIM N 3a NOTpebu eBakyauinHOro
nianprveMCTBa, abm MaTK 3MOry WBNAKO 1 eheKTUBHO HAaJaTK aonoMory. Y HaBeaeHUx fani kpaiHax



Lier cepBic Hapasi He NiATPUMYETLCS; TYT AOCTYMNHA BUK/IFOYHO BiAMOBIAb 3aNNCaHUM
nosigomMneHHsM: Anbanis, ManbTa, YkpaiHa, MiBHiuHa MakepoHis, Cepbis, Kinp.

[lofaTKoOBO NPOMOHYETLCS MOXI/IMBICTb 3pYUYHO NOiH(OpMyBaTK 6e3nocepeaHbO NiANPUEMCTBO-
nunepa Volkswagen uepes 3actocyHok «Volkswagen» npo nonomky abo NowKOAXKEHHS
aBToMob6ing. Lle MoxHa 3pobutn TenecoHOM uepes Kon-LUeHTp abo uepes popMy B 3aCTOCYHKY.

[lna HapaHHS cepBiCy MM ONpaLUbOBYEMO AaHi, W06 HajaT BaM LWIBUAKY AONOMOrY B pasi aBapii abo
NoNIOMKK. 3 MeTO HagaHHsa nocnyru imnoptep abo Volkswagen Deutschland GmbH & Co. KG ans
HiMeLbKOro pvHKY NnepeaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BALUiN CTPAXOBi KOMMaHIi (3aneXHOo Big AOCTYNHOCTI).

My onpaubOBYEMO BaLLi aHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6i3Hec-npouecis,
PYHKUIOHANbHOCTI BUKNNKY TEXHIYHOI 4OMNOMOrN ANS KNIEHTIB, ONTMMI3auil KOPUCTi ANs KNi€HTIB, a
TaKOX ANS YCYHeHHs paedekTiB NnpoaykTy. My aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB i 3a6e3neyeHHs SKOCTi BUKINKY TEXHIUHOT AOMOMOrM, @ TakoX W06 YHUKHYTK NepeboiB un
3aTpMMOK y Mpoueci onpautoBaHHS 3anuTie. Hanpuknag, M1 nepeBipseMO MOMWUKK Mig yac
nepefaBaHHS [aHUX BallOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Nifg yac
nepecunaHHg gaHux), wWob nepeguacHo BUSIBUTM N yCyHYTH ix. Lle fo3Bonsie HaM HapaBaTh
HaWnNiNnWnn CepBic, OPIEHTYIOUMCh HA KITIEHTA, @ TAaKOX MiABULLNTIA 3aA0BONEHICTb KIIEHTA
undgposmMm cepsicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NepecunatoTbCsa iMnoprepy,
BiANOBIAA/IbHOMY 3a Ballly KpaiHy, /19 KOHTPOJIIO Ta BAOCKOHA/IEHHS MPOLeCiB, Hanpuknag, 3a
paxyHOK ayAuTiB AKOCTI.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), Homep TenedoHy SIM-kapTy,
B6YAOBAHOI B aBTOMOGINb, 3BAHHS, 3BEPHEHHS, NpPi3BULLE, AAaTAa HAPOAXKEHHS, aapeca, KpaiHa, HoMep
TenedoHy, appeca eNeKTPOHHOI NOLWTKW, AePXABHMUI PEECTPALIINHMI HOMEP, AaHi aBTOMObINS
(Mapka, npobir, 3anMLWKOBK 3anac X04y, Ha3Ba MOAeNi, MOAENbHUN PiK, KOMip, KOpobka nepepaau,
TUN NPUBOAY, PiK BUNYCKY, TUM aBTOMOGiNS, 0CO6NMBOCTI KOMNAeKTauii), AaHi NPO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMNaHii 3asgBHMKa npo ATI, ctpaxoBui HoMep 3aaBHMKa npo OTI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHIi iHWoro yuacHuka ATM), paHi npo Bunapok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, yvac 4TI, nyckoBun NpUCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
AaHi NPO MicUe3HaXO4XEHHS aBTOMOLINA, xapakTep NOLWKOAXEHHS, AaTa 3aCBifYEHHS
MOLIKOAXEHHS, NonepeaHin po3paxyHOoK WKOAKN, AATA HACTYMHOrO CEPBICHOI0 06CNYroByBaHHS,
OCTaHHE CepBiCHe 06CNYroByBaHHS), B OKPEMMX BUNAAKaX — AOAATKOBI NEPCOHANbHI AaHi, SKi
KOPUCTyBay aBTOMOGINS HaJa€ Nig yac po3MOBU (TEPMiH BUAANEHHS 24 roanHN: CTOCYETbLCS
BUKJ/IFOUHO AaHUX, MepefaHnx cny>60t0 TEXHIUHOT LONOMOTY A0 KON-LEHTPY); ANS OnpautoBaHHs
[AHUX y paMKax aHanisy:

ineHTMdikauinHM HoMep aBTOMOGINS, kaTeropis NoTpebu B cepBicCHOMY 06CNyroByBaHHi, Aata
HaACUNaHHS Habopy AaHMX NPO BUKIINK TEXHIYHOI JOMOMOrK, BUBPaHUI CEPBICHUI NapTHEP,
iHcbopMaLisi Npo y3roaXeHur 3anuc Ha ob6cnyroeyBaHHS. KpiM Toro, BianoBigHUM cepeicHUN
napTHep nepefae Taki AaHi: ineHTUdiKkauiiHMn HOMep aBTOMOGINS, YaC NPUAHATTS 3as9BKMK, Yac
3BEPHEHHS Ta yacC 3aBEpLUEHHS 3asBKMU.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ang oCHOBHMX i FOCTbOBMX KOPUCTYBAUiB (47191 BUKOHAHHS
porosopy); cT. 6 n. 1 nit. f GDPR Ang KOXHOro iHWOro KOpncTyBaya aBToMoOb6inNs, BK/THOUHO 3
AQHOHIMHMM rocTeM (3aKoHHi iHTepecu: BukoHaHHa gorosopy «VW Connect» nepea OCHOBHUM
KOpMCTyBaueM); Anst oNpautoBaHHs AaHUX Y paMKax aHanisy: cT. 6 n. 1 nit. f GDPR (3aKoHHi
iHTepecu: BOOCKOHANEHHS NPOAYKTIB i 6isHec-npouecis, PyHKLIOHANbHOCTI BUKIINKY TEXHIYHOT
AONOMOrM AN KNIEHTIB; ONTUMI3aLisa KOPUCTI ANS KNI€EHTIB; yCYyHEHHS aedeKTiB MPOAYKTY; KOHTPOsb
i BOOCKOHANEHHS NPOLECiB y TOPriBfi; NiABMLLEHHS 3aA0BONIEHOCTI KJliEHTA CepBicamum).



IHwi opepxyBaui gaHux: imnoptep (ans HiMmeubkoro puHky — Volkswagen Deutschland GmbH &
Co. KG, Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) nepepaBatume faHi Ans BUKOHAHHS
[OroBopy 3 TpeTiMm ocobamu abo Ha niacTaBi Baloi 3roan BU6paHnM BaMu TpPeTiM 0Ccobam
(Hanpwuknag, CTPaxoBil KOMNaHii).

ARC Europe S.A., Avenue des Olympiades 2, 1140 Brissel, Benbrisi, abo ynoBHOBaXX€HUN HUM
MiCLeBUN NOCTauanbHUK NOCNYr; 3a noTpebu nignpuemcteo-aunep Volkswagen abo cnyxba
eBakyaLil, @ TaKOX 3a 3rofoto IXHs CTPaxoBa KOMMNAHif. Y paMkax aHanisy AaHi nepeparoTbCs A0
komnaHii CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuunHa (CARIAD SE onpauboBye
[AHI TiNbKM 3@ HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWIMUX IHCTPYKLIN).

Be3 cepsgiciB «VW Connect» abo konv aBTOMO6iNb BUKOPUCTOBYETLCS B aBTOHOMHOMY peXuMi, abo
KONW CepBiC 4eaKTMBOBAHO Yepe3 0AATOK, BUKINK TEXHIYHOI AOMOMOrM 3aNNLWAETLCS AOCTYNHUM B
aBTOHOMHOMY peXUMi, OiHaK aBTOMAaTUUHE NepeaaBaHHs AaHWX i3 aBTOMObINS 4O KON-LEHTPY B
LbOMY BUMAAKY He BiabyBaTUMETbCS.

17. 3BiT Npo TexHiuHKiA cTaH aBTOMOGINs
JoCTynHiCTb 3aneXunThb Bif BepCii NporpaMHoro 3abesneyeHHs

«3BIiT NPO TEXHIYHWUI CTaH aBTOMOGINA» NOBIAOMISIE OCHOBHOIO 1 FOCTHOBOIO KOPUCTYBAuUiB Npo
MOTOYHMI CTaH aBTOMObINs. KpiM TOro, OCHOBHUI i FOCTbOBMI KOPUCTYBayui MOXYTb Nepernsaaatu
BMOpaHi nonepeaxyBarnbHi NOBIAOMIEHHS aBTOMOGiNA Ta/abo MOXNMBI NOTpebyn B 06CNyroByBaHHi
B 0COBMUCTOMY KabiHeTi y 6pay3epi 1 y aoaatky. BupiwanbHMMmM € nuiue nonepeaXeHHs Ta
MOBIAOMMIEHHS NPO HECMPABHOCTI B aBTOMObini.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), npobir, yac 4o HaCTynHOro
TEXHIUHOro 06CNyroByBaHHS, NoNepeaXyBasnbHi NOBIJOMNEHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa fgorosopy);
ANS1 KOXHOTO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HagaHHS
cepBicy B aBTOMOGiNi 32 LOrOBOPOM OCHOBHOMY 1 FOCTbOBOMY KOPUCTYBauaM)

IHWi opep)XyBaui gaHuX: HeMae

18. CraH aBTOMObGinNs, BK/IIOYHO 3 ABEpUMA # OCBIT/IEHHSIM

®yHkuia «CTaH aBTOMObINA» [O3BONIIE OCHOBHOMY KOPUCTYBaueBi 1 FOCTbOBOMY KOPUCTYBayYeBi
6aunTm pi3Hi faHi Npo CTaH aBTOMOGINS B 3aCTOCYHKY.

Kpim TOro, B LLEeHTpi CMOBilWeHb 4oAaTKAa MOXHA akTMBYBaTh push-nosigomneHHs «HebesneuHo
NpUNapkoBaHuUi aBTOMOGINbY. Lia dyHkuUia iHDOpMy€e KOpUCTyBaua, KONKU, HANPUKNAA, BiQUMHEHI
ABepi abo BikHa aBTOMObGIng. [poTe, BApTO 3BEpHYTKM yBary, Wo usa yHkuis KoMopTy MoXxe
BMKOPUCTOBYBATMKCS, TiNbKM SKLLO BUKOHAHO 06OB'A3KOBi YMOBU ANS OHNAWH-CEPBICiB.
BinnoBiganbHicTb 3a 6e3neuHe NapkyBaHHS aBTOMOLINS BMpilLanbHOK MipOK Hece KOpPUCTyBau.
[aHi, o onpauboByOTLCS B paMkax cepsicy «CTaH aBTOMOGINSA», CTOCYHOTbCH BUK/THOUHO
BiANOBIAHOIr0 aBTOMOGINS (KOHKPETHOr0 aBTOMOGINS Ha OCHOBI ieHTMdIiKAUIHOrO HOMepa
aBToMo6ina/VIN) i He 3anexarTb Bif OCTAaHHbOIrO ABTOPU30BAHOI0 KOpUCTyBaua. Lito iHbopmMauito B
popatky Volkswagen MOXyTb nepernsapatn 1K OCHOBHUI KOPUCTYBaY, Tak i FOCTbOBI KOPUCTYBaUi.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMobing (VIN), cTaH BikoH i aBepe, cTaH
LLeHTPANbHOIO 3aMKa, CTOSIHKOBUMX BOTHIB, MO3Hauka yacy



MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA fgorosopy);
AN KOXHOrO iHLWOro KOpMcTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepBicy B aBTOMObini 32 AOroBOPOM OCHOBHOMY 1 FOCTbOBOMY KOPUCTYyBauam)

IHWi ogep)XyBaui gaHuX: HeMae

19. Micue napkyBaHHs*

«Micue napkyBaHHSA» AO3BOSISE OCHOBHOMY KOPUCTYBayeBi BUKIMKATN OCTAHHE BigoMe
MiCLLe3HAXOAXXEHHS aBTOMObINS, SKLO BiH € OCTAaHHIM aBTOPM30BaHMM KOPMUCTYBayeM B aBTOMOGInN.

Micue napkyBaHHS [OCTyNHe OCHOBHOMY KOpucTyBaueBi B goaatky Volkswagen, Tinbku siKwo BiH
6yB OCTAHHIM aKTUBHMM KOPUCTYBayeM aBTOMOGINSA. K10 aBTOMOGINbL NAapKy€e roCcTbOBMM
KOPUCTyBay abo aHOHIMHUI TiCTb, MiCLLE3HAaXOAXKEHHS B CEHCi cepBicy «Micue napkyBaHHSA» He
nepepaeTbCs.

CepsBic MOXHa peakTMByBaTH byab-KONM B aBTOMObINi uepes HanawTyBaHHS KoHdigeHUirHoCTi. [Ing
LbOr0 MOXHA JEeaKTMBYBATU AATY MiCLE3HAXOAXEHHS B HAaNaWTYBaHHAX KOHMIiAEHUINHOCTI nepen
nMoyaTKOM Moi3aku abo nepepn BUXOAOM 3 aBTOMObiNsA. TakuM UMHOM, AaHi MPO MiCLE3HAXOAXEHHS
He onpaubOBYBaTUMYTbCS B CEHCI cepBicy «Micue napkyBaHHSA».

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBToMo6ing (VIN), ocTaHHE Micule NapkyBaHHS (3
TOUHICTIO 4O MEeTPaA) NiJ YacC BUMKHEHHS aBTOMOGINA (BUMMaHHS K/toua, HATUCKAHHS KHOMKK CTapT
/cTon)

MepcoHanbHi AaHI BMAANAOTLCA He NisHiwe, Hix uepe3 10 pokis.
MpaBoBa OCHOBA: /19 OCHOBHOrO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HapaHHS

cepeicy B aBTOMOGiNi 32 ,OrOBOPOM OCHOBHOMY KOPUCTYBaueBi)

IHWi opep)XyBayi AaHNX: HeMaE

20. Streaming & Internet: noTtokoBi MynbTUMegia

3a ponoMorot dyHKUii «[TOTOKOBI MynbTUMefia» MOXHA KOPUCTYBATUCS PiSHUMK CEpBiCaMm
NOTOKOBOI Nepefaui My3unku B aBToMobini 6esnocepeaHbo B iHPOPMaLiiHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMK KiHLEeBMI NPUCTPIN. [1ng ubOro OCHOBHMWM
KOPMUCTYBay Ma€ CNoYaTkKy 3aBaHTaXUTW 1 iHCTaNtOBaTK BiANOBIAHWUM 3aCTOCYHOK NOTOKOBOI
nepegaui (Streaming) uepe3 maraswuH In-Car Shop.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), Mapkep aBTeHTUdIKaUily
nocTayanbHMKa cepBicy NOTOKOBOI nepepaui, IP-agpeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi opep>XXyBaui gaHMX: BiaNOBIAHMI NOCTaYaNbHMK NOTOKOBOI NepeAaui [ins onpautoBaHHS AaHUX

y paMKax BiANOBIAHOIo CepBiCy MOTOKOBOro MOB/EHHS (Streaming) NONOXEeHHS NPO 3aXUCT AAHUX
CTOCOBHO LbOr0 CEPBICY € BUPILIANbHUMMU.

21. NepcoHanizauis oHNaKMH

3a ponomoroto i€l PyHKUIT OCHOBHUI | FOCTbOBMIN KOPMCTYBayi MOXYTb 36epertu iHanBiayanbHi
HanalwTyBaHHS aBTOMOGINA Ta «6paTw ix i3 coboro» B iHWIi aBToMObINi Volkswagen, ocHalleHi



MObinbHUMKU oHnanH-cepsicamun «VW Connect». HanawTyBaHHS UACNEHHUX CUCTEM aBTOMOGINS
36epiratoTbCs aBTOMATUUHO 1 3a/1E€XHO Bif KOMNNeKTauil, Bid CMAiHb, A3epKan, OCBITNEHHS
KOHAMUIOHepa A0 CUCTEM AOMOMOrU BOJIEBI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), NOTOUHI nepcoHanbHi
HanawTyBaHHS aBTOMOGINS (30KpeMa CuiiHb, A3epKarn, OCBITNEHHS, KOHAULIIOBAHHS, HANALITYBaHHS
CUCTEM [OMOMOrM BOAIEBI), BOCTAHHE BUKOPUCTOBYBAHI PafioOCTaHLii/3aCcTOCYHKN, HEOBXiaHI
MeTajaHi Ang nepepadi mapaMeTpiB HanawWwTyBaHHA (Hanpukiag ineHTudikaTtop napameTpa,
BiJOMOCTI NPO 3MiHWN, HOMEPU BEPCiN i NO3HAUKM yacy).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

22. In-Car Shop/IHTepHeT-MarasuH

OCHOBHMM KOPMCTYBau MOXe NpuAbGaTK Taki NPOAYKTK, SIK, HANPUKNAA, MOBINbHI OHMANH-CcepBicHK,
ab0 NoJOBXUTK Nepioa BUKOPUCTAHHS MOBINbHMX OHMANH-CcepBiciB uepes cepaic «In-Car Shop
/IHTepHeT-MarasnH».

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBToMobing (VIN), KOHTaKTHI AaHi, AaHi LoroBopy, AaHi
KpeauTHOI KapTku/gaHi ona onnatu yepes PayPal, paHi npo reorpachiuHe po3TallyBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: arvato Distribution GmbH, Gottlieb-Daimler-Strasse 1, 33428
Harsewinkel, HimeuuuHa; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030
Strassen, JliokceMbypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, Bonrapis

[aHi kpeanTHMX KapTOK abo nnaTtexiB uepe3 PayPal byne HagicnaHo koMmnaHieto J.P. Morgan
Mobility Payments Solutions S.A. Takum ogepxysauam: Concardis GmbH, Helfmann-Park 7, 65760
Eschborn, Taunus, HimeuunHa (y pasi cnnatu kpeantHoto kapTtkoto); PayPal (Espona) S.a.r.l. et Cie,
22-24 Boulevard Royal, 2449 Luxemburg, JTtokcembypr (y pasi cnnatu 3a gonomoroto PayPal)

23. KepyBaHHs cepBicaMm

®yHkuUia «KepyBaHHS cepBicamMu» [0O3BONSE OCHOBHOMY Ta FOCTbOBOMY KOPUCTYBauaM BMUKATK 1
BMMMWKATW JOCTYMHI B aBTOMOGiNi OHNanH-cepBicy 1 yHKUiT aBTOMOBINS, a TaKOX OTPUMYBATK
A[OKNagHy iHpopMaLito Npo 3aMOBEHI NAKeTW CepPBICiB i IXHIN TEPMIH Ail.

KpiM TOro, MoxHa BMKOHYBaTV iHAMBIAYaNbHi HanawTyBaHHA KOHMIAEHLINHOCTI (32 HasiBHOCTI B
aBTOMOGInNi). Lle pae 3Mory KOHTPONIOBATK AaHi, WO MOXYTb B6yTW nepefaHi 3 aBToMobins. Kpim Toro,
npuabaHi n akTnBoBaHi pyHkuii «Upgrades», a Takox 3actocyHku In-Car-App Bipo6paxatTbcs B
ocobuctomy kabiHeTi B 6pay3sepi. KpimM Toro, kopuctysau aBToMob6inst OTpUMAE B 3aCTOCYHKY
iHcbopmauito, skwo BiH He Mae niyeHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), cTaH akTuBauii cepBici, piBeHb
KOHpigeHUiNHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA goroBopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR ang indopmaduii, skwo HeMae niuensii VW Connect (3aKOHHi iHTepecu: peknamMHa

iHdbopMaUis ans KnieHTiB)

IHWi opep)XyBaui gaHuX: HeMae



24. OHnanH-nowyk 06'exris POI*

®OyHkuis «OHnanH-nowyk 06'extiB POI» no3BONSE 3QiMCHIOBATH NOLWYK ByAb-KOr0O NMYHKTY
npusHaueHHsa B €Bponi uum MiBHiYHIN AMepuLi uepes iHOpMaLiNHO-KOMAHAHY CUCTEMY
Infotainment. [1ng uboro poctynHa 6a3a gaHuXx i3 MiNbNOHaMM 3aMKCiB, @ TAKOX ONTMMi30BaHa
nowykoBa cuctema. Kpim 10oro, 3a UMM NyHKTaMM NPU3HAUEHHS HAAAETHCS LWOAEHHO OHOBJIHOBAHA
iHcbopMauisi, Hanpuknag, roauHyn poboTr abo UiHw.

MepcoHanbHi AaHi: IP-agpeca aBTOMOb6INS, Micue3sHaxoaXeHHs aBToMob6ins, TilelD perioHy HaBkono
aBTOMOGINg, nowykoBummn 3anuT 06'ekTy POI (kaTeropis, wykaHu TEKCT Ta 061aCTb NOLLIYKY)

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 roanHu.

MpaBoBa OCHOBA: /19 OCHOBHMX i FOCTbOBMX KOPUCTYBauiB: cT. 6 n. 1 nit. b GDPR (ang BUKOHaHHS
[OroBOPY), ANS KOXHOTO iHWOro kopuctysava: 1. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: HajaHHS
cepeicy B aBTOMOGiNi 3a ,OroBOpOM)

IHwi ogep)xyBaui gaHmx: HERE Europe B.V., Kennedyplein 222- 226, 5611 ZT Eindhoven,
Hinepnanan; Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HimeuuuHa. (ui
oAep>KyBaui onpauboBYBAaTUMYTb NEPCOHANbHI AaHI TiNbKU 33 HALWIWM JOPYUYEHHSIM i BiANOBIAHO A0
HaLLMX iHCTPYKUin).

25. 'pachik TexobcnyrosyBaHHs

Akwo cepsic «padhik TexobcnyrosyBaHHS» 6yn0 akTUBOBAHO OCHOBHUM KOPUCTYBAueM, CEPBICHUN
napTHep Volkswagen (abo 3a noTpebu gunep um Kon-ueHTp, yNOBHOBAXEHU CEPBiCHUM
napTtHepoMm Volkswagen) 3B'a3yBaTMMETLCS 3 HUM Yy pasi HasBHOCTi NOTPe6bu B CepBiCHOMY
06CnyroByBaHHi (3aMiHa 0NMBU, iIHCNEKUiNHI CepBicK Ta NnonepeaXyBasnbHi NOBILOMNEHHS, BUBPaHi
Volkswagen AG) 3 MeTO 3anncyBaHHS Ha NMPOXOLXEHHS CEPBICHOro 06CNyroByBaHHA BUGpPaHUM
KaHanoM 3B'3Ky (€NeKTPOHHOI MOLTOK YK TenedoHOM).

Ang ineHTudikauii nedekTiB NPoAYKTY N YCYHEHHS HeJONIKIB Ha3aA HAACUNAETLCS TaKOX CTaH
3anuTiB Ha cepBiCHe 06CNYroByBaHHSA A0 CYX6w, WO iHiuitoBana ix. Taka 3BOpOTHa nepefava aae
3Mmory Volkswagen AG cBoeuacHo ifeHTudikyBaTy 3607 NpoueciB i NOB'S3aHi 3 HUMU NPUUNHN.

SKL10 3a3HaYEHN OCHOBHUM KOPUCTYBaueM CEPBiCHW NAPTHEP NPUMNUHSE AigNbHICTb a0 binbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTINHOro Ta TexHiyHoro obcnyrosyBaHHa Volkswagen, a
OCHOBHWI KOPUCTYBAU e He BU6paB iHWoro cepsicHoro naptHepa Volkswagen, gunep,
BiANOBIAANbHMUI 33 BiANOBIAHY KPAiHY, 3B'9XETbCS 3 HUM y pa3i NoTpebu B CepBiCHOMY
06CNyroByBaHHi Ta 3aNpOMNOHYE 3anuc y BiANOBIAHOro cepeicHoro naptHepa Volkswagen.

[lng BAOCKOHaNeHHs HalmMX NPOAYKTIB i 6isHec-npouecis, pyHKkUioOHany rpadika
TeX06CNyroByBaHHS ANS KMIEHTIB, ONTUMI3aLil KOPUCTi AN KNIEHTIB, @ TAKOX ANS YCYHEHHS
pedekTiB NpoAyKTY MU OMpaLbOBYEMO AAHI BALLOro 3anuTy HA 3aMuUC Ha CepBicHe 06CyroByBaHHS.

My aHani3yeMo Balli 3a3HAUEHi BULLE [aHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3abe3neueHHs
SIKOCTi 3anNuUTy Ha 3anunC Ha CepBiCHe 06CYroByBaHHS, @ TAaKOX W06 YHUKHYTK nepeboiB un
3aTPUMOK y Npoueci onpauoBaHHs 3anuTiB. Hanpuknaa, My nepeBipsieMo NOMWUIKYK Nif yac
nepefaBaHHS [aHUX BalIOMY CEepBiCHOMY NapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTpUMKM nifg Yac
nepecunaHHg aaHux), Wob nepenyacHoO BUSIBUTK N YCYHYTU iX. 3aBASKKM LLbOMY MU MOXEMO
SIKHanKpaLle 3af0BONbHUTU BaXaHHS KNi€EHTA B CEPBICHOMY 06CNyroByBaHHI Ta NiABULLNTH
3a[0BONEHICTb KMiEHTA LMPOBUMY CEpBiCaMU.



Kpim TOro, Bka3saHi aaHi nepeagpecoByOTbCA AUMEpPY, BiANOBiAaNbHOMY 3a BifMOBiAHY KpaiHy (ans
Himeuunnm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 kKepyBaHHS npouecaMu 1
YyOOCKOHANEHHS NPoLECiB, HaNpPUKIag, 3a AONOMOroK ayAuUTIB SKOCTI. 3a3HaueHi BuLLe AaHi byae
BMAANEHO Nicng n'aTu pokis.

OCHOBHMM KOPMCTYBau MOXe AeakTuByBaTh yHKUIt0 «['padik TexobcnyroByBaHHS» Ta MOB'A3aHe 3
Helo NnepeAaBaHHS AaHUX WOAO NOTpebu B CepBiCHOMY 06CyroByBaHHI B 0CO6UCTOMY KabiHeTi B
6pay3epi abo B HanalwTyBaHHSAX 3aCTOCYHKY, @ TAaKOX BUOPATK, 3MIHUTY UM BUAANUTU BaxKaHun
KaHan 3B'a3ky abo 6axxaHoro cepsicHoro naptHepa Volkswagen.

MepcoHanbHiI gaHi: ineHTUdikauinHun Homep asTomMobing (VIN), ineHTudikaTop kopuctyBaua,
ineHTUdikaTop 3anuTy, NOZis, WO BUK/IMKAE NepejaBaHHS AaHUX (Hanpuknaa, neBHa notpeba B
06cnyroByBaHHi), Npobir, Mapka, MOAenb, MOAENbHUN pPiK, ByKBeHe NO3HAaUEeHHS ABUTYHA, bykBeHe
NO3HaueHHa KOPObKK nepefay, NepioANYHICTb IHCMEeKLiNHOro CepBicy, NepPiOANYHICTb 3aMiHM ONUBHY,
nonepeaxyBanbHi NOBIAOMNEHHS, NO3HAUKa Yacy, yac nonepen>yBanbHOro NOBiAOMEHHS
nonepeaxyBanbHO TaMMNOK0, 3BEPHEHHS, TUTYN, iM'a/npi3Buile, 6axaHun KaHan 3B's3Ky (TenedoH
/enexTpOHHa NowTa); AN ONpauloBaHHSA JAHWX Y paMKax aHani3y: ineHTudikauinHni Homep
aBTOMOGINg, KaTeropisa NnoTpebu B CepBiCHOMY 06CNYroBYBaHHI, 4AaTa HAACMNAHHS 3aNUTY Ha
3anuCyBaHHS HA NPOXOAXEHHS CEPBICHOr0 06CNYroByBaHHS, BUGpaHMI CEPBICHMI NapTHep,
Yy3rofAXeHi fata n yac cepeicHoro o6cnyrosyBaHHs. KpiM Toro, BignoBiaHMI CEpBIiCHMI NapTHep
nepenae HaM Taki AaHi: ineHTUiKauiiHMM HOMep aBTOMOGINS, Yyac NPUAHATTS 3as9BKMU, Yac
3BEPHEHHS Ta YacC 3aBEpLUEHHS 3asBKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS aoroeopy),
3a neBHUX 06cTaBuH cT. 6 n. 1 nit. f GDPR (ans noBTOpHOI Nepepayi CTaHy 3anuTy Ha CepBicHe
06CnyroByBaHHS 3 MeTO ifeHTMdikauii, aHani3y n ycyHeHHs gedekTiB NpoayKTy/Heaonikis, a
TaKOX ANs nepefavi AaHWX BiANOBIAANbHOMY AUNEpPY, KO BUGPAHNIA CEPBICHUI MapTHep
NPUNWHUB AiSNbHICTb ab0 binblle He Kepye CEPBICHUM NiAMNPUEMCTBOM FAaPaHTINHOIO 1 TEXHIYHOTO
obcnyrosyBaHHsl Volkswagen; ouB. BuLLe); AN KOXHOMO iHWOro KOpMCTyBaya aBTomMobing: c1. 6 n. 1
nit. f GDPR (3akOHHI iHTepecu: HapaHHS CepBiCy B aBTOMOGINI 32 LOrOBOPOM); ANst ONpaLUOBaHHSA
[AHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: BAOCKOHaNeHHs 6i3HeC-NpoLecis,
dyHkuioHany cepsicy «['padik TexobCcnyroByBaHHA» ANs KMi€HTa; ONTUMI3aLis KOPUCTI ANS KNIEHTIB;
YyCYHeHHs1 aedeKkTiB NpoAyKTY; KEpyBaHHSA NpoLecaMm N yAOCKOHANEHHS NPoLeciB y TOPTiBNi;
NigBULLEHHS PiBHS 3aJOBONEHOCTI K/IEHTIB CepBicaMm)

IHWi ogepXXyBaui gaHNX: MV NepefaEMO 3anuT Ha 06C/TyroByBaHHS BUGPAHOMY OCHOBHUM
KOPUCTyBaueM CepBiCHOMY MapTHepy abo aunepy, BianoBigansHOMY 3a BiANOBIAHY KpaiHy, 3a
NMeBHMX YMOB YMOBHOBaXXEHOMY KOM-LEeHTPy cepBicHoro naptHepa Volkswagen a6o
YyMNOBHOBaXeHOMY aunepy cepsicHoro naptHepa Volkswagen (y pasi BNOBHOBaXeHHS CEpPBiCHUM
napTHepoMm Volkswagen BignoBigHUM kon-ueHTp abo BignoBiAHWA Annep onpaLboByBaTMME faHi
TiNbKW 3a JOPYUYEHHSM i BiANOBIAHO A0 iHCTPYKLUiN cepBicHOoro naptHepa Volkswagen); y pamkax
aHanisy pgaHi byne nepepaHo komnaHrii CARIAD SE (Major-Hirst-StraBe 7, 38442 Wolfsburg,
HiMeuunHa) gk HalwoMy onepaTopy AaHWX. KW O BUGpaHWIA CEPBICHWI NAapTHEP NPUNUHUB CBOHO
BiSNbHICTb 260 binblue He KEPYE CEPBICHUM MiANPUEMCTBOM rapaHTIMHOIO W TEXHIUHOTO
obcnyrosyBaHHs Volkswagen, Volkswagen Deutschland GmbH & Co. KG (Berliner Ring 2, 38440
Wolfsburg, HimeuuuHa) pistume Big Halworo iMeHi ik onepaTop AaHMX.

$1KL1O OCHOBHMI KOPMUCTYBay BMOPaB NPiOPUTETHOrO CEPBICHOIO NAPTHEPA, KU PO3TALLOBYETHLCA
Ha TepuTopii HimeuuuHu, Benukoi bputanii, ITanii, ®panuii, Anowii, [pnanaii, Yexii, lcnaHii (8 Tomy
umcni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, YropwuHu, Cepbii, JaHi,
®inngangii, Ectowii, NaTtsii, Jluteu, Cnoserii, PymyHii, bonrapii, CnosauumHu, pedii, MopTtyranii,
Hopgerii, JTlokceMbypry, AscTpii, Hinepnanais, YopHoropii, bocHii i TepuerosuHu, Xopgarii, AnbaHii,
MiBHiuHOT MakepoHii, ManbTtu, Kinpy n Icnanaii, Volkswagen AG 3anyuntb Takux onepaTopiB faHUX:
Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2, 38440 Wolfsburg,



Himeuunna), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, Himeuunna) ta Salesforce.com
Germany GmbH, Erika-Mann-Straf3e 31, 80636 Miinchen, HimeuuunHa. Y 3B'a3Ky 3 3anyyeHHsIM
onepaTopiB AAaHMX HEMOXI/IMBO BUK/TKOUNTM OTPUMaHHS OCTYNy A0 AaHMX CybonepaTopaMu AaHKX,
po3TawoBaHMMM 3a MexamMum EC/EE3. [1ng 3abe3neueHHss HAaNeXHOro pPiBHSA 3aXMCTY BaLLMX
nepcoHanbHmx aaHux koHuepH Volkswagen AG 3axuwiae Taky nepegayy AaHuX BianoBigHUMHN
rapaHTisMu Ta/abo 3a noTpebu 3060B'A3y€e CBOIX onNepaTopis AaHMx pobuTtu ue. KpiM Toro (axwo
LbOro BMMarae 3aCTOCOBYBaHe 3aKOHOLABCTBO B CPepi 3aXUCTy AAHWX), BXUBAKOTLCS AOAATKOBI
3ax04m 3axucTy (Hanpuknag, wWndpyBaHHS Ta AOLATKOBI AOrOBiPHI MOMOXEHHS) ANS 3a6e3MneueHHs
HaNeXHOro piBHS 3aXUCTy NEPCOHANbHUX AaHMX. KO onepaTopu JaHUx abo cybonepaTtopu faHux,
aki po3tawosytoTbes B CLUA, ceptudikoBaHni 3a Pamkooto yroaoto mixx €C i CLLIA npo 3axucTt gaHux,
3acTtocoByeTbcs piweHHs €C-CLUA npo goctaTtHicTb 3axogis, i CLLUA BBaXatoTbCs B LbOMY
BiJHOLLEHHi 6e3neyHOot0 TPeTboK KpaiHOoto.

26. OnTMManbHe BUKOPUCTaHHS aKyMyNsiTOpHOI 6aTapei

®yHKLis iHPOPMYE OCHOBHOIO KOPUCTYBaUa 3aCTOCYHKY, KON NEeBHi ANCTAHUINHI CNy>X6m He
MOXYTb BUKOPUCTOBYBATUCS uepe3 3aHM3bkun piseHb 3apsgy AKb 12 B. Kpim Ttoro, dyHkuis Hagae
MO>/MBICTb OCHOBHOMY KOPMCTYBaueBi akTUBYBaTK NigTPUMKY BucokoBonbTHOT AKB aBToMOGing.
AKTuBAUISN HAfa€E MOXNMBICTb eKCNyaTauii ANCTaHLINHMX CNyX6 i3 MiATPUMKOK BUCOKOBOMbTHOT
AKB.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep asTomobins (VIN), IP-appeca, piseHb 3apany AKb
12 B, cTaH aKTMBHOCTiI aBTOMObINS.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA OroBOPY), ANS iHWMX KOPUCTYBAUiB
aBTOMObing 6e3 foroBopy Npo MobinbHi OHNanH-cepeicu: cT. 6 n. 1 nit. f GDPR (3akoHHUM iHTepec)

IHWi ogep)XyBaui gaHuX: HeMae

27. Battery Care Mode

«Battery Care Mode» — ue dyHkuUia onTuMi3auii noBeaiHkn BucokoBonbTHOT AKB nig uac cTapiHHs
33 paxyHOK HanawTyBaHHS BEPXHbOI MeXi 3apsiaXaHHsA. OCHOBHMI KOPUCTYBay MOXe BBIMKHYTU 1
BUMKHYTU L0 (DYHKLUiO B 4OAATKY. MOXMBICTb HAaNMaLWITyBaHHS Yepes 3aCTOCYHOK AOCTYMHA, TiNbKK
SIKLLIO OCHOBHMWM KOPMCTYBay € OCTAHHIM aBTOPUM30BaHUM KOPUCTyBaueM aBToMObins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), gaHi npo BukopuctaHHs IT
(imeHTudikaTop KOpPMCTYBayua), AaHi NPO BUKOPUCTAHHS aBTOMOGINS (CTaH akTuBauil pyHKUii,
pPeKOMEeH0BaHMIN NOPIr 3apsaaXaHHs Ans pexxmMmy ekoHoMii pecypcy AKB).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR

IHwWi opepxyBaui faHMX: HeMae

28. BinobpaxeHHs ID. Software

KopucTyBau aBTOMO6iINS Moxe ckopuctatucs namtkoto «ID. Software» B iHhopMaUiiHO-KOMaHAHIn
cucteMi Infotainment aBToM06iNs, a TakOX Yy 3aCTOCYHKY ang cMapTdoHa MyVolkswagen, Ha
nopTani ans KNieHTiB aBTONapkKy abo uepes cnyxby NiaTPUMKU KNIiEHTIB ANs BifO6paXKeHHS NOTOUHOI
iHCTaNbOBAHOI BEPCii NpOrpaMHOro 3abe3sneueHHs aBToMo6ins. BoHa NoCTiHO afanTyeTbCS, 9KLWO,
Hanpwknag, BUHUKAIOTb 3MiHM yepe3 oHoBneHHs1 Ha CTO abo uepe3 oHoBneHHss Over-the-Air.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), Bepcis nporpamMHoro 3abesneueHHs



MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ana BukoHaHHg gorosopy), cT. 6 n. 1 nit. ¢ GDPR
(PernamenT EEK OOH N2 155; BUKOHaHHS 1OpMANMYHOro 3060B'93aHHS)

IHWi opep)XyBaui gaHMX: HeMae

29. BkasiBku wono0 3apapXaHHa*

Cepgic «[Mopaau Wwoao 3apsaxaHHa» uepes 4OAATOK PEKOMEHAYE OCHOBHOMY 1 TOCTbOBOMY
KOpPUCTyBauaM BMKOPUCTaHHS pexumy Battery Care Mode Ta onTuMi3oBaHi HanawTyBaHHS Ans
KOHdpirypauii npoueciB 3apsaXaHHS HA OCHOBI faHux npo BukopuctaHHsa HuM AKB i noro noeegiHky
nif yac 3apapxaHHs, Wwob 6epertn BucokoonbTHy AKB.

Llen cepBic BOCTYNHWUY ANSt BCiX aBTOPM30BaHMX KOPMCTyBauiB aBToMObing. Lle pae 3mory BCiM
aBTOPM30BAHUM KOPUCTYBauaM OTPMMYBaATK NepCOHani3oBaHi Nopaamn WoAo ONTMMi3auil 3Hocy
BMcokoBonbTHOT AKB 3a paxyHOK BUKOPUCTAHHS HanawTyBaHb 3apsaXaHHs. (TepMiH 36epiraHHs 1
BMAANEHHS faHuX, 3ibpaHux y pamkax cepsicy «[Topaau wopo 3apsaxaHHsa», ctaHoBuTb 30 gHiB).

MepcoHanbHi gaHi: ineHTudikauinHum Homep asTomobing (VIN), ineHTudikatop kopuctyBaua, cTaH
3apsiay AKB, po3mip AKB, TeMnepaTypa AKB, cTaH 3apsaHOro pos’'eMy, yuacoBa NO3Hauka Noi3aku, a
TaKOX CTaH rOTOBHOCTI A0 PYyXy (3anantoBaHHS «BUMKHEHO»/«yBIMKHEHO») (06CST onpauboOBYBaHUX
NepCcoHanbHMUX AAHUX MOXe BYTM 3MEHLLEHUI 3aNeXHO Bif BepCii NporpaMHOro 3abesneueHHs).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR ana ocHoBHOro KopucTyBaya (AN BUKOHAHHSA [OrOBOPY);
A9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 OroOBOPOM 4719 FOCTbOBOIr0 KOPUCTYBaua)

IHWi ogep)XyBayi AaHNX: HeMaE

30. (AsToMaTnuHuid) LLiBuakui 3anyck cuctemu Infotainment*

CepsBic NnpeBeHTUBHO 3anyckae iHopMauiiHO-KOMaHAHY cucteMy Infotainment, konu ocHOBHWIA
KOPUCTYyBay BMUKAE KOHAMUItOBaHHS (B foaaTky Volkswagen) abo HanawToBye yac BMi3ay Ans
KOHAMUitOBaHHS 1/abo 3apaaxaHHs (y pogatky Volkswagen abo B aBToM06ini). ABTOMaTUUHUIA
WBMAKUIA 3anycK iHOopMaLUinHO-KOMaHAHOT cuctemm Infotainment goCTynHWM TinbKM OCHOBHOMY
KOPWUCTYBaueBi Ha OCHOBI 3BMYANHOI0 PeXNMY KOPUCTYBAHHS aBTOMOGineMm.

MpoTe, iHbopMauinHo-koMaHAHa cucteMa Infotainment 3anyckaeTbCs aBTOMaTUYHO Ha OCHOBI
3BMYOK OCHOBHOIO KOPUCTYBAua He3anexXHOo Big OCTaHHbOro KOPMCTyBaua, aBTOPM30BaHOro B
aBTOMObINi.

LLlo6 MaTy 3MOry KOpMCTYBaTMUCSA CEPBICOM «(ABTOMATUUHWIA) LWBUAKWIA 3anyCK iH(hOpMaLiiHO-
KOMaHAHoiI cuctemu Infotainment», HeobxigHO akTMBYBaTK B AofaTky yHkuito «OnTuMisoBaHe
BukopuctaHHa AKb» ans nigTpuMkn BucokoBonbTHOI AKB.

[laHi, Lo BMKOPMCTOBYIOTLCS MNif yac WBMAKOro 3anycky cuctemn Infotainment (3anyck HeranHoro
KOHOWULIIOBAHHSA 1 yac BUi3AY), BUAANSAOTLCS yepe3 7 OHIB.

[laHi, 110 BUKOPMCTOBYIOTLCS ANS BUBUEHHS PYTUHHUX Npoueayp Nif yac aBTOMAaTUYHOIO WBUAKOrO
3anycky iHopMauirHo-KoMaHaHoT cuctemm Infotainment, Bupanstotecs uepes 90 gHis.

KinbkicTe MOTOroamH Bngansetbca uepes 15 pokiB Ans AOTPMMaHHS BEPXHbOI MeXi MOTOroAnH
ekcnnyartauii aBToMobins.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
uacoBa NO3HauKa Moi34KKM, a TaKOX CTaH FOTOBHOCTI O PyXY (3anantoBaHHA «BUMKHEHO»/
«yBIMKHEHOY»), YaC BUi3AY, yac yBiIMKHEHHS iH(popMaLiiHO-koMaHAHOI cuctemu Infotainment, yac
BMMKHEHHS iH(bOpMaUinHo-koMaHaHOI cucteMu Infotainment, kinbkicTb roguH po6otwn (ans
OOTPUMAHHS BEPXHbOI MeXi roguH po6oTn aBToM06ins) Tinbkn AN aBTOMAaTMUHOIO CEPBICY:
MPOrHO3 yacy noyaTky Moi3AKW, CTaH PYTUHHOT MOZeni, CTaH 3roaun Ha 36ip gaHux npo
MiCLLe3HAXOAXKEHHS, JaHi MPO MiCL.e3HAX0AXEeHHS (MicLe NapKyBaHHS aBTOMObINS (3 TOUHICTIO A0
MeTpa))

MpaBoBa ocHoBa: CT. 6 a63. 1 nit. b GDPR gns 0CHOBHOro KOpMCTyBaya (BUKOHAHHS AOrOBOPY); AN
aBTOMATMUYHOro cepsicy: cT. 6 n. 1 nit. a GDPR gng ocHOBHOro kopuctyBaua (3roaa); ANs iHWKUX
KOPUCTyBauiB aBTOMOGINs 6e3 porosopy npo MobinbHi oHnanH-cepeicu: cT. 6 n. 1 nit. f GDPR
(3aKOHHMM iHTepec)

IHWi ogepXXyBaui gaHNX: HeMae

31. 3aMuKaHHS ¥ BigAMUKAHHSA

3a ponoMorot yHKUiT «3aMUKaHHS i BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu
LeHTpaNibHUM 3aMKOM aBTOMOGIiNS, HaBiTb KONK BiH He NepebyBae No6nm3y aBToMo6iNns. Lia dyHkuis
noTpebye nonepeaHbOro NPOXOAXEHHS OCHOBHUM KOPUCTYBaueM npoueaypu igeHtudikauii
Volkswagen Ident. 3aans BnacHoi 6e3neku 1 3aXUcTy Bii HAATO YACTOrO0 BUKOPUCTAHHS OCHOBHUN
KopucTyBay Ma€ BBoanTm cBin Koa S-PIN wopa3y nepen 3aMUKaHHAM i BiAMUKAHHAM.
MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN); ineHTudikatop KopuctyBaua;
iHdbopMauisi Npo Te, un BiguUMHEHI ab0 3aUMHEHI BikHa 3 eNeKTPUYHMUMM CKITOMiIANOMHMKAMK, ABepi,
KpULIKA MOTOPHOIO BifCiKy 1 6araXHoro BiAciky, a TakoX NpPO Te, UM 3aMKHEHO abo BigiMKHEHO
aBTOMOGINb; faTa 1 yac BiAMUKAHHS 1 3aMUKaHHS; NpPob6ir

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa fgorosopy);
ANS KOXKHOTO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HapaHHS
cepBicy B aBTOMObinNi 3a LOroBOPOM OCHOBHOMY KOPMCTYBaueBi)

IHWi opep)XyBayi gaHMX: HeMae

32. Beb3acrocyHok «Legal»

Y po3gini «[paBoBa iHopmMauis» iHhopMauinHO-KOMaHAHOI cncteMu Infotainment MoxHa
nepernsgaHyTM YUNHHI NPaBOBi JOKYMeHTU, AK-0T [leknapauito Npo 3aXucT gaHux.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca, kof kpaiHu 1 MoBa
MepcoHanbHi AaHI BUAANAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae
33. iucraHuiHa giarHocTuka aBToMobins
BukopuctoBytoun cepsic «[InctaHuivHa aiarHoctmka aBTomMobins» (Remote Diagnostics), knieHT

6e3nocepeaHbO OTPMMYE AoAaTKOBY iH(DOpMaLUito NPO HasiBHY NpobneMy v peKOMeHA0BAHY fito.
DyHKUiA aHani3ye aiarHOCTMYHI faHi, nonepeAHbO NepeaaHi 3 aBTOMO6INS B 6€34p0TOBOMY pPEXMUMI.



KnieHT MOXe CaMOCTIVHO 3anyCTUTK AiarHOCTUUHY (PyHKLUitO cepBicy B 3acTocyHKy Volkswagen. Y
3actocyHky Volkswagen Takox BifobpaxatoTbCs pe3ynbTaTy 3 4OAATKOBO iH(pOpMaLi€ELD i
pekoMeHaoBaHUMM AisMu. KNieHT caMOCTIMHO NPUNMAE pilleHHS NPO nodanblui KPOKKU, Hanpuknag
Mpo 3anuCcyBaHHS Ha CepBiCHe 06CNYroByBaHHS Yy CEPBICHOrO NnapTHepa. KnieHT MoXe Takox
3anuTaT AUCTaHLUIWHY AiarHOCTMKY aBTOMObINS y BUOPAHOi HUM KOHTAKTHOT 0cobm (LleHTp

B3aeMopii 3 knientamu*! | Buknuk TexHiuHoi gonomorn*2 Ta cepBiCcHMM NapTHep) no TenedoHy.
KoHTakTHa 0coba noiHopMye KnieHTa Npo pe3ynbTaT AMCTAHUIAHOI AiarHOCTUKX aBTOMObINS 1 3a
noTpebm y3roauTh i3 KNiEHTOM noganbui Kpoku. OCTaHHSA NpoBefeHa AiarHoCTMKa 36epiratuMeTbes
npotarom 30 gHiB i B pa3i noTpebu byne 4OCTyNHa B Len nepioa K KMiEHTY uepes 3aCTOCYHOK
Volkswagen, Tak i BUbpaHin KNiEHTOM KOHTAKTHIN 0CObi.

*1 puB. yactuny | -> F. MNakeT cepsiciB -> 3. OnpautoBaHHa gaHux y LleHTpi B3aemogii 3 knieHTamMu
(cnyx6a nigTpumkm)

*2 puB. yactuHy | -> F. MNakeT cepsiciB -> 16. Buknuk texHiuHoi gonomoru (We Connect, VW
Connect)

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua
knienTa (Volkswagen ID); UUID ans ineHTudikaTopa KOpUCTyBaya KMi€HTa; AiarHOCTUUHI AaHi
aBTOMOGINS (3a3BMyuam ineHTMdiKaUinHi gaHi 6/10KiB KepyBaHHSA, AaHi NaM'saATi NOAiN)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR gng ocHOBHOro KOpUCTyBaya (AN BUKOHAHHS JOroBOpY)

IHwi opepxyBaui gaHmux: Lufthansa Industry Solutions AS GmbH, Schiitzenwall 1, 22844
Norderstedt, HimeuunHa; Concentrix Holding Germany GmbH, Tullnaustr. 20, 90402 Nurnberg,
HimeuunHa; BubpaHe BaMu nignpuemcteo-aunep Volkswagen; iHWwi opep>yBayi aHuX, BKa3aHi B
3aranbHin yacTuHi fleknapauii npo 3axucT aaHnx y nyHkTi «Ogepxysaui gaHux»: CARIAD SE,
Amazon Web Services, Inc («<AWS»), Amazon Web Services EMEA SARL (ui opepxyBaui
ONpauboBYBAaTUMYTb NEPCOHAsbHI AaHi TiIbKM 33 HAWWM JOPYYEHHSAM i BiANOBIAHO A0 HaLMUX
iHCTPYyKUin).

34.Moropa
«lMoropa» Hafae kopucTyBauaM 3acTocyHky «Volkswagen» akTyanbHi gaHi npo norogy. Tam
BiJOGPAXKAETHCS TEMMNEpPATypa MiCLe3HAaX0AXEHHS BalOro aBToMob6ins abo Baworo MobinbHOro

TenedoHy.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomMobing (VIN), Micue3HaxoaXeHHs aBTOMObGINS
abo kopucTyBaua, 6axaHa OANHULS BUMIPIOBAHHS

[NepcoHanbHi gaHi BMAANAOTbLCA He ni3Hiwe, Hix uepe3 30 gHiB.
MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepxyBaui faHMX: HeMae

35. PexoMeHpaLii wo[o 3apaaXaHHS

DOyHkuig «PekoMeHpauii wopno 3apapgxaHHa» cepsicy «PekoMeHpauii HaXKMBO» peKOMEHAYE BaM
HanbnmXuy 3apsaHy CTaHLi0 33 MaNoro 3aAMWKOBOro 3anacy xoay. Lle BinbyBaeTbcs 3a
AOMOMOrOH CNAMBHOTMO BikHa Ha gucnnei cuctemn Infotainment, sike MicTUTb TakoX Npono3uuito
BiANMOBIAHOr0 OnepaTopa 3apsaAHOT CTaHUIT (HAaNpMKNaga, 3HUXKY Ha 3apSAXaHHS, 6E3KOLWTOBHY KaBy
ToWwo), skun cnisnpautoe 3 Volkswagen AG. B MoxeTe 36epert npono3sunuito Ha noTiM abo
nepenTn 6esnocepeaHbO A0 3apsAHOI CTaHUIl. KW O BMOpATU OCTAHHIM BapiaHT, NpubyBLIM B Micue



NPU3HaUEeHHS BM OTPUMAETE HaragyBaHHSA NPO NPOMO3ULit0 Uepes CM/IMBHE BiKHO Ta 3MOXeTe
nepepaTty NOTPiOHMM Bayyep Ha CBiM CMApTAOH Y BikHi 4OKNAAHOr0 NOAAHHS. DyHKUI0
«PekoMeHpauii Woao 3apsaXaHHA» MOXHA BUKOPUCTOBYBATH, Tinbkn akwo Volkswagen AG moxe
OTPpMMaTU JOCTYN A0 MiCLEe3HaX04XeHHs (reonokauis) aBToMobins n onpautoBaty Ui gaHi. Kpim
TOro, BUKOPUCTOBYETLCS NCEBAOHIMI30BaHUN ineHTUikauinHun Homep aBTomobinsg (VIN) ans
NPU3HauYeHHa NPoNo3uuin BawomMy aBTomobinto. McesaoHimizauis VIN Bkntouae B cebe BuaaneHHs
BCiX NPSIMUX 0COBUCTUX 03HaK igeHTMdikauii. O3Haku igeHTUdikauii (nceBaOHIMYU), SKi MOXHA
BiACTEXMTN OnocepeakoBaHo, 36epiratoTbes. KpiM TOro, onpauboBY€eTbCS Bal ineHTUdiKaTOp
KOpMCTyBaua, Wob MaTu 3mMory 36epertv 3anamM’'sToBaHi Npono3uuii Ans Bac Ha cepeepi.

Lis cpyHkuis ctaHe gocTtynHoto npoTtsarom 2025 poky Ha Takux puHkax: Benuka bputanis, ®panuis,
ITanig, Icnanis, LWeeuis, Janis, Hopeeris, ®innsaHgia, benbris, Hinepnanaw, liokceMbypr, ABcTpis,
LLsenuapis, Moptyranis, Monbwa.

Volkswagen AG Bnganse nepcoHanbHi faHi uepes 90 gHiB (HagaHHS cepicy) umn 13 Micauis (aHanis
ecekTUBHOCTI) ab0 BiAMNOBIAHO 4O BUMOI 3aKOHOAABCTBA, HAMPMKIAL, LWOWHO NPUMMUHUTL iCHYBaTH
MeTa, 3 KOt Byno 3ibpaHo Taki AaHi, Ta 3a YMOBM BiACYTHOCTI iHLWMX 3060B’'A3aHb WOAO 36epiraHHs,
SIKi NEPeLIKOAXATb BUAANEHHIO.

MepcoHanbHi AaHi: ncesaoHimizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUya, OCHOBHI AaHi aBTOMObINS,
reonokauis, XxapakTepmucTka HaTUCKAHHSA 1 NOBeJiHKa KOPMCTYBaya, MO3Hauka yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
AHanisu i BUMipIOBaHHA ANS HaflaHHA cepBiciB

3 MeTo CTabinbHOro HajaHHS CEepPBICiB, @ TAaKOX ANd ineHTUdikauii Ta yCyHEHHS By ab-aKuX
nopyLleHb poboTu dyHKUi CepBiCy 3AINCHIOETLCS 6e3nepepBHUN MOHITOPUHT 4OCTYMNHOCTI CepBiciB
i3 3aMMCOM Ta OMpauoBaHHAM OKPEeMUX TOUOK AaHUX YNPOAOBX BUKOPUCTaHHSA cepsicy. Lle
MOX/MBO, TiNbKK AKLLO nceBaoHiMizoBaHui VIN Takox peecTpyeTbes gk ineHTudikaTop. LLo6 y pasi
KMIEHTCbKMX 3aMMTiB 3@ HAABHOCTi TEXHIYHUX HECMPABHOCTEN MaTK 3MOry 3abe3neunTu
BiACTEXYBaHICTb Ta aHanNi3 NOMUNOK, PEECTPYETLCS TakoX ifaeHTMdikaTop kopuctyBaua. Kpim Toro,
MW OMpaLbOBY€EMO iH(pOPMaLiO MPO NOKa3 PeKkSlaMHMX OroMOoLEHb | B3aEMOJIil0 KOPUCTyBaua 3
PEeKTaMHUM OrOJIOLLEHHSM, W06 MaTh 3MOry BU3HAUNTK, UM 3aLiKaBUIO PeK/IAMHE OrofIoLEeHHS
KOPMCTYBaua, o6 Ha Lin OCHOBI Hagani MaTn 3MOry HaACUNAT NOMY PeKTaMHi OrONOLLIEHHS Bif
peknamMHuX NapTHepiB AN HagaHHS cepsicy.

Volkswagen AG Bupanse nepcoHanbHi AaHi nicns Tpbox MicsiLiB abo BiANOBIAHO A0 BUMMOT
3aKOHOAABCTBA, HAMPWKAA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLWNX 3060B'A3aHb WOA0 36epiraHHs, aKi NepeLKoaXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHiMizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObGInS,
reonokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBeAiHKA KOPUCTYBauya, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

Mu 3anyyaemMo NocTavanbHUKIB NOCAYT iIHPPACTPYKTYPU N XOCTUHIY K ONEpPaTopiB AaHMX, AKi
3AINCHIOKOTb ONPAUIOBAaHHS AAHUX BUKTOUHO 33 HAWMM AOPYYEHHSM i BIiANOBIAHO A0 HALIMKX
IHCTPYKUin. BogHouac onpauoBaHHS AaHUX 3QINCHIOETLCS NPUHLUMNOBO TiNIbKN B MEXaXx
€sponencbkoro Coto3y um €Bponencbkoi EKOHOMIYHOI 30HM. AAKLLO ONpaLoBaHHA 3AINCHIOETHCS Y
TpeTix KpaiHax (TO6To KpaiHax, siKi He € uneHamu aHi €Bponencbkoro Coto3y, aHi EBpoNencbKol
€KOHOMIUHOT 30HM), Ans akmux EBponencbka KoMicis He BU3HAUMNA HANEXHOr 0 PiBHS 3aXUCTY AaHMX,
Hanpuknag Hawunmu (cyb)onepatopamu gaHux, koHuepH Volkswagen AG rapaHTye, Wwo nig yac
ONpautoBaHHS BalMX NePCOHANbHMUX AAHUX BXMBATUMYTbCS JOMOBipHI, TeXHIUHI 1/abo



OpraHi3auinHi 3ax0au, Siki NigXoAATb | € NOTPIGHMMM ANs 3a6e3MneyeHHs HAaNeXHOro PiBHA 3aXUCTy
paHux. Lle, 3okpema, Moxe BifbyBaTUCS LWNAXOM YKNAAEHHS TaK 3BaHUX CTAHAAPTHUX LOTOBIpPHUX
nonoxeHb €C, 3 AKMMU MOXHa 03HanoMuTuca TyT: https://eur-lex.europa.eu/eli/dec_impl/2021/914
/oj?eliuri=eli%3Adec_impl%3A2021%3A914%3Ao0j&locale=de.

AHani3 edpekTMBHOCTI

Ha ocHOBI paHux, 3ibpaHux Ans HafaHHS CepBicy, B paMKax L OMiCAUHMX 3BiTiB NPOBOASATLCS Pi3Hi
aHanisn eheKTUBHOCTI, IKi BUKOPUCTOBYHOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS cepsicy.

Volkswagen AG Bupanse nepcoHanbHi AaHi nicns TpUHaaLUaT MicauiB abo BiANOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLIMX 3060B's13aHb W00 36epiraHHs, ki MepewKonXatTb BUAANEHHIO.

MepcoHanbHi gaHi: ncespoHimizoaHum VIN, ineHTndikaTop KOpUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reonokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBeAIHKA KOPMCTYBauya, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 niT. f GDPR (Volkswagen AG Ma€ 3aKOHHWI iHTEpeC B ONpaLIOBaHHI
HaBeAeHUX BMLLE MepCoHaNbHUX AAHWUX 3 METO MOCTIMHOrO BAOCKOHaNeHHs cepeicy «PekoMeHaauil
HaXWBOY).

IHwi ogep)xyBaui gaHmx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuumHa (ui opep>kyBaui onpaubOBYBATMMYTh AaHi TiNIbKM 3@ HALWIMM JOPYYEHHSM i BifMOBIAHO A0
HaLLMX IHCTPYKLUiN)

HanawryBaHHs ynogo6aHb uepes 3actocyHok Volkswagen

Y 3actocyHky Volkswagen Bu MoxeTe BU3HAUMTH, ANS SKUX KaTeropin nponosmuin (Hanpuknaa,
cyrnepMapkeTu, pecTopaHu i kade abo Micus ang napkyBaHHS) B XOTiNN 6 OTpMMYBaTK
pekoMeHauii y CBOEMY aBTOMOGINI, @ TaKOX 3 SIKOK YaCTOTOH (Hanpuknag, 3-6 pasiB Ha TUXAEHD).
[na uboro BM MaeTe 3apeecTpyBaTuCs B 3acTocyHky Volkswagen i npuB'a3aTtu cBin aBToM0b6inb ao
popatka. La dyHkuis Mmoxe BukopuctoByBaTucs, Tinbku akwo Volkswagen AG Mae goctyn go
BALIOro ineHTUdikaTopa KOpMCTyBaya, Wob 36epiratu Bawi ynogobaHHA Ha cepBepi.

MepcoHanbHi AaHi: ineHTUdikaTop KopUcTyBaua
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

TepMiH BupaneHus: Volkswagen AG Buaanse nepcoHanbHi AaHi BiANoBigHO Ao BUMOT
3aKOHOAABCTBA, HAMPWKaA, KONU NPUNUHUTBL iCHYBATK METa, 3 KO0 6yno 3ibpaHo Taki AaHi, Ta 3a
YMOBW BifCYTHOCTI iHLWKX 3060B'A3aHb WOA0 36epiraHHs, ki NepeLKoaXatoTb BUAANEHHIO.

36. Charging Data / Charging Control

My 36MpaEMO faHi PO XapaKTepUCTMKY 3apsaXaHHS Baworo aBToMobins uepes dyHkuii «Charging
Data» abo «Charging Control». Lli paHi nepegatotbcs B koMnaHito Volkswagen Group Info Services
AG, sika nepeaapecoBye iX NOCTaYanbHMUKY NOCAYT, 3 9KMM BU yknanu gorosip. Lli gaHi HagatoTbea
BMG6paHOMY BaMy NOCTayanbHUKY NOCAYT, W06 BM MOMAN YCMIWHO KOPUCTYBATUCS MPOAYKTOM
«Charging», y3rofi>xeHnM 3a 4OroBOPOM i3 MOCTauyaNbHUKOM MOCAYT (Hanpuknaa, CTaTUCTUUHNIA
aHani3 Ta iHauKauis xapakTepUCTUKKN 3apSAXKaHHS | BapTOCTi 3apsiAXaHHS).



MepcoHanbHi AaHi: (y 38'a3ky 3 Charging Data): ineHTudikauinHuin Homep aBToMobing (VIN),
Volkswagen ID, cTaH 3anantoBaHHS (yBiMK./BUMK.), MicLie MapKyBaHHs aBTOMO6iNs, Npobir, no3Hauka
yacy (yac aBToMO06INS, yac BMi3ay), AaHI NPO 3apaaXaHHs (noTouHui cTaH - SOC, Tun i BuA,
NOTYXHICTb, HANALWTYBAHHS, LUiNbOBUN pPiBEHb 3apaay, PiBEHb 3apaay, 3a/IMLKOBUN Yac 3apSaXKaHHS,
WBMUAKICTb 3apSAXKAHHS), 3aMac Xxo4y akyMynaTopa, CTaH 3'egHaHHsA (060X) WTekepiB 3apsaHOro
Kabento, 3aranbHW CTaH BiKOH i ABepen

MepcoHanbHi AaHi: (y 38'a3ky 3 Charging Control): cTaH 3apsigxaHHS (MO3Hauka yacy OCTaHHbLOIO
OMNpaLUtoBaHHS CTaHY 3apsaaXXaHHS, WBUAKICTb 3apaaXaHHs, piBeHb 3apsay, notounmi SOC,
3a/MWKOBUIA Yac 3apsiaXaHHs), 3aranbHi nonga gaHux (VIN, ineHTudikatop nignmMcku, no3Hauka yacy
aBTOMObiNg, NoYaToK/3akiHUEHHS Npouecy 3apsaaXkaHHS, MiCLLeBUI Yac aBTOMOGINS, Mapka
aBTomobing VW), npodine 3apaaxaHHs (ineHTudikaTtop, iM's1, MiH./Makc. piBeHb 3apaay (SOC),
TanMep 3apsaaxaHHs, TavMep Bui3ay, uinbosun SOC), nepeBipka MOXNMBOCTEN (MOXIUBOCTI
aBTOMO6iNS, MOXIMBOCTI aBTOMOGINSA KOpMUCTYBaua, Npobir)

MpaBoBa ocHoBa: (y 38'sa3ky 3 Charging Data): ct. 6 n. 1 nit. a GDPR (3roga) abo ct. 6 n. 1 nit. b
GDPR (porosip kopncTyBaua 3 noctayanbHUKOM NOCNYT)

MpaBoBa ocHoBa: (y 38'a3ky 3 Charging Control): ct. 6 n. 1 nit. b GDPR (gorosip kopuctyBaua 3
nocTayanbHMKOM NOCnyr)

IHwi ogepxyBaui gaHmx: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuuunHa, pi3Hi napTHepwu 3i cniBnpaui (9K He3anexHi KOHTPoNepy ONpaLUBaHHS faHUX)

YactuHa ll

I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006


mailto:dataprotection@porsche.al

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’'leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar MeSe Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.
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7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeqguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

+ You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

+ The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).
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