Nlexnapauisi npo 3axucT AaHuX nifg yac
xopucryBaHis MOBIIbHUMU OHNAMNH-
CEPBICAMU VOLKSWAGEN AG «We Connect,
VW Connect» B aBToM0binsx «Cimencrea ID.», a
Tako)X Amarok (3 2023 MogenbHOro poky) Ta
Transporter/Caravelle (3 2025 MmonenbHOro poky)

(cTaHOM Ha: uepBeHb 2026 p. - [leknapauis NPo 3aXUCT JAaHUX PETYNSPHO OHOBIOETHCS.
O3HanoMuTNUCS 3 aKTyanbHOK BEPCIEl0 B Byab-9KMI UaC MOXHA 3a NocunaHHaM https://consent.
vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacy/latest/html).

Lis Jeknapauis npo 3axMCT AaHUX MICTUTb iHOpPMaLito NPO ONpaLOBaHHSA MEPCOHANbHUX AaHMX Mig
yac kopuctyBaHHs MOBITIbHUMU OHNANH-CEPBICAMW «We Connect, VW Connect» (Haaani
cninbHo iMeHytoTbcs «VW Connect») B aBTomMo6inax «Cimenctsa ID.» koHuepHy Volkswagen AG.
O3HavioMuTKCS 3 [leknapauiero Npo 3axMCT AaHKX Nif Yac KOPUCTYBaHHS aBToMobinsiMm «Cimenctsa
ID.» MoXxHa B po3aini «[pasoBa iHbopMauis» abo oHnawH Ha cauTi https://consent.vwgroup.io
/consent/v1/texts/WeConnect/ua/uk/dataprivacycar/latest/html.

Ak Himeubke nignpuemcteo Volkswagen AG goTpuMyeTbCs 3akoHOAaBCTBa HiMeuunHm n PernameHty
(€C) 2016/679 €Bponevicbkoro MapnameHTy i Pagu Big 27 kBiTHS 2016 p. npo 3axucT Gi3nyHmMx oci6
y 3B'3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHuii pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCcoHanbHi faHi 0Cib, aKki NOCTiHO
MPOXmnBatoTb 3a Mexamu Himeyunun. O60B'a3koBy 3a 3akoHoAaBCTBOM HimeuunHn ta GDPR
iHdbopMaLito Npo onpauloBaHHSA penieBaHTHUX AaHMX MOXHA 3HanTK B YacTuHi | uiei Jeknapauii npo
3aXUCT JaHMX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLWMPIOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOAABCTBO iHLWMX KpaiH. Oco6u 3 NOCTIMHMM MiCLLeM NPOXUBAHHSA B KPaiHi, 3a3HaueHin y
vactuHi Il uiei leknapauii npo 3axucT gaHmx, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3micT:

Yactunall

A. KoHTponep onpautoBaHHS AaHUX

B. YnoBHOBaXXeHMi i3 NUTaHb 3aXMCTY AaHUX, KOHTAKTHa ocoba
C. Bawi npaBa

|. [paBO Ha oaep>aHHS AOBIAKM

[I. MpaBo Ha BMNpaBneHHs

[Il. MpaBo Ha BUAaneHHs

IV. MpaBo Ha 06MeXeHHS onpaLtoBaHHS
V. MPABO HA 3AMEPEYEHHA
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VI. MNpaBo Ha MOBINbHICTb AAHUX
VII. MpaBo Ha BigKNUKaHHS 3roan
VIII. MpaBo Ha nogaHHA cKapru

D. Onuc onpauloBaHHS AaHUX

[. Llini onpautoBaHHSA AaHUX

Il. Opep>xyBaui gaHmx

[Il. BnpaneHHa n BUNpaBneHHS NePCOHANbHUX AAaHUX

E. JoknagHo npo onpauioBaHHA AaHUX
|. ObnikoBmn 3anuc kopuctyeaua Volkswagen
Il. lneHTndbikauia Volkswagen ldent

F. NMakert cepsicis «<VW Connect» B aBToM06insax «cimeicrsa ID.»

Yactuna ll

YactuHa l

A. KoHTponep onpauloBaHHS flaHUX

KoHTponepoM onpautoBaHHA nepcoHanbHux aaHunx € Volkswagen AG (Hagani TakoX «Mu» abo «HaM
/Hac»).

3BepHyTucs go Volkswagen AG mMoxHa 3a agpecoto:

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HiMmeyunHa

Ten.: +49-5361-9-0
connect-support@volkswagen.de

PeecTpauinHnn HoMep y peecTpi cyb'ekTiB rocnogaptoBaHHa HRB 100484 (ginbHuuHumM cypn
BpayHwBewra)

B. YNnoBHOBa)XxeHM# i3 NUTaHb 3aXMCTY AAHNX, KOHTAKTHA 0co06a

Haww ynoBHOBaXeHMWN i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CO6OI0 3 yCix NUTaHb, Nos'
S13aHMX i3 3aXMCTOM JaHMX, @ TAaKOX ANs peanisauii npas cy6'ekta paHux (ame. po3gin C «Bawi
npasa»).

Hancunante cBOI 3annTu Ha agpecy:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA CKOPUCTATUCS TaKOX aiPeCOt0 eNleKTPOHHOT nowTh info-

datenschutz@volkswagen.de (HimeuunHa) Ta privacy@volkswagen.de (3a Mexamu HiMmeuyumnHu) abo
HalWWM NOPTanoM i3 3axmcty aaHux https://www.datenschutz.volkswagen.de.
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C. Bawi npaea

Bu MoxeTe B 6yAb-SKMIN yac 6€3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXUE NMPpaBaMu Mno
BigHOWeHHI0 Ao koHuepHy Volkswagen AG.

3BEpHITb yBary, Wo My He ineHTUiKyeMO KOpMCTyBaya aBTOMOGINS 3a BiACYTHOCTI KOHUenuii
KOpMCTyBaya (LOCTYMHICTb 3a1eXWUTb BiA MOAENi N KOMNNekTauii), abo SKLIO0 BU KOPUCTYETECH
aBTOMOGINEM sik ricTb. BHacnigok uboro B pasi BUKOPUCTAHHSA KiNlbKOX aBTOMOBGINIB M1 HE 3MOXEMO
BM3HAUUTK, AKOMY BOZLI€BI HanexXaTb Ti UM iHWI NepcoHanbHi AaHi. AKWO B XoueTe CKOpUCTaTucs
npaBaMu Ccyb'ekTa JaHUX, M1 MAEMO NiATBEPAMTU Bally 0COBY v 3a MOTPe6bM MOXEMO 3anNnTaTh y Bac
[O0AATKOBY iHhOpMaLUito abo NosiICHEHHS (3okpeMa iHhopMaLito Npo nepiod abo iHWi 06CTaBMHY
KOPUCTYBaHHSA aBTOMObGinemM). Mu MoxeMo 3anutaTu Lo AOAATKOBY iH(DOPMaLito 3 MeTO
ineHTMdikauil BalIMx NepCoHanbHNX AaHMX i 3abe3neyeHHs BaWoro Aoctyny Ao Hux. KpimM uboro, Mu
Ma€EMO NepeKkoHaTUCS, WO Nif yac nepefadi NepCoHaNbHMUX AAaHUX MU HE MOPYLUYEMO NPaB iHLWKX
KOpMCTyBauiB aBTOMOGINs.

JopaTkoBa iHOpMaLis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

l. IpaBo Ha oaepXXaHHS AOBIAKK

Bu Ma€eTe npaBo BUMaratu ofep>aHHs Bif HAaC NiaTBEPAXEHHS TOro hakTy, un
ONpaLUbOBYBATMMYTbCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOTLCS BaC, @ TaKOX SKUM
TpeTiM 0cobaM y Mexax i 3a Mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm Toro, BM Maete npaBo Ha
OAEpP>XXaHHS KONil CBOIX NEPCOHANbHUX AAHUX, SKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BUNpaBNeHHS

Bu maete NnpaBo BUMaraTtu BiA HaC BUNMPaBNEHHA HENPABUJTbHUX ab0 HENOBHUX nepCcoHalibHUX
AaHuX, Wo CTOCYHTbCA BacC.

lil. lIpaBo Ha BURaneHHs

Bu MaeTe npaBo BMMaraTtu BuganeHHs BallnMx AaHMX 3a HasiBHOCTi 060B'I3KOBUX YMOB, NepeniueHunx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micng uboro BM MoxeTe, HaNpuknag,
BMMAraTy BUAANeHHs BallMX JaHUX, SKLWO BOHU binblie He NOTPIGHI Anga uinen, ans skux ix éyno
3ibpaHo. Bu TakoX MoOXeTe BUMaraTu BUAaneHHs, SKWO My ONpaLbOBYEMO BaLli AaHi HA NiagcTaBi
BALLOI 3roAm, i BU BiAKNMKAETE LU0 3rogy.

IV. lpaBo Ha 06MeXxeHHs onpaLioBaHHS

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HAsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXYy€eTe JOCTOBIPHICTb CBOIX
[BaHWX. Y TaKkOMYy pasi BM MOXETe BUMaraT 06MexeHHsl onpaLoBaHHS Ha Nepioa nepesipku
NPaBUNbHOCTI NEPCOHANbHUX AAHWX.

V. NMPABO HA 3ANEPEYEHHA

Bu Ma€Te npaBo 3anepevyyBaTU NPOTH ONpPaLOBaHHS BaLUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:
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¢ fiKw0 onpawoBaHHs BUKOHYETbCS 3 METOIO 31iiCHEHHSA NPSIMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX ANs Wined NPSIMOro MapKeTUHry).

e Sikwo onpautoBaHHs (3okpeMa npodinioBaHHA AaHUX) FPYHTYETbCSA HA OAHIN i3 HaBeeHUX
NpaBoOBMX NiACTaB:

¢ OnpauloBaHHS NOTPibHe AN BAKOHAHHSA 3aBAAHHS, siKe BiANOBIiAa€ CycnibHUM

iHTepecaM abo Big6yBaeTbCs Nif Yac BAKOHAHHSA NOKaAeHUX Ha Hac ogiLliiHMX
noBHOBaXeHb (cT. 6, n. 1, nit. e GDPR).

e OnpauioBaHHs NOTPibHe AN AOTPUMAHHS HALLMX 3aKOHHMX iHTepeCiB i 3aKOHHUX
iHTepeciB TpeTix 0ci6 (cT. 6 n. 1 nit. f GDPR). Y pa3si Takoro sanepeueHHsi NpoCUMMO Bac
NoBiAOMMTU HaM NMPHUMHMY, 3 IKUX BU 3anepeuyeTe NpOTH ONpaLlOBaHHSA AaHuX. Y pasi
BaLIOro 3anepeyeHHs M1 6inblue He onpauboOBYBaTUMEMO Ballli flaHi, 32 BUHSITKOM
BMNaAKiB, KOMIM MU He 3MOXKEMO HaflaTU NepeKOHNMBUX 3aKOHHUX NigcTaB ANs
onpauoBaHHs, siKi NepeBaXyloTb Balli iHTepecu, npaea Ta ceoboan, abo axkwo
OnpauoBaHHA CNyrye Npea’aBneHHIo, 3AilCHeHHI0 a60 3axX1CcTy NPaBOBMX NpeTeHsii.

VI. NMpaBo Ha MObinbHiCcTL faHnX

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AIMCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MAa€ETe NPaBO OTPUMATK AaHi B
CTPYKTYPOBAHOMY, 3arafibHOMYy Ta MaLUMHO3YNTYBaHOMY hopMaTi 1 nepeaaTty iX iHWOoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLIOMY KOHTpOnepy.

VIL. MpaBo Ha BigknUKaHHs 3roau

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B 6yAb-SKMM yac 6€3KOLTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HaiCNaBLUM NTNCTA HA €IEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMK B po3gini «KOpruanyuHi paHi».

VIil. MpaBo Ha nofaHHA cKapru

Bu TakoX Ma€Te NpaBO NoAaTU A0 HArNSA0BOro OpraHy abo iHWOro KOMNETEHTHOrO OpraHy 3
NMUTaHb 3aXMUCTY AAHUX CKAPry WOAO ONpauloBaHHSA HaMU Balwmux AaHux. Hanpuknag, ue moxe 6ytu
OpraH 3axucTy JaHUX Yy BaLLin KpaiHi NpoxuBaHHs. MNepenik ycix opraHis €sponencbkoro Coto3y i
€BpONerCcbKOT eKOHOMIUHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu
/about-edpb/about-edpb/members_en#member-ua.

D. Onuc onpauioBaHHs AaHUX

Y uboMy po34ini MiCTUTLCA ONUC Npoueayp OnpautoBaHHS AAHUX, NOB'A3aHUX 3 aKTUBAULIELD |
BMKopucTaHHsaM MOBITbHUX OHNANH-CEPBICIB «VW Connect» B aBToMo6insx «CiMeiictea ID.».
MpocuMo nig yac ekcnnyaTauii aBTOMO6iINsS foTpMMyBaTMCS Takox [leknapauii npo 3axuct aaHmx
anga astomobinis «Cimenctsa ID.», 03HaNOMMTUCS 3 IKOKO MOXHA B aBTOMOGINi B po3gini «[MpaBoBa
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iHbopmauis» abo oHnanH Ha cauTi https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk
/dataprivacycar/latest/html.

l. lini onpauoBaHHs gaHux

1. OnpauoBaHHS AaHKX i3 METOIO YK/IaflaHHSA Ta NOJOBXXEHHS [OroBOpY, KOHLenuis
KOpMCTYBaua

a) Aktueauis «VW Connect» gns aBToMobins

[na 3abe3neueHHs poctynHocTi cepeiciB «VW Connect» B aBTOMOGINi WOro HeobxigHo Nia'eaHaTN
Ao «VW Connect» y HanawTyBaHHsX («AKTMBaLif»). Ins LbOro HeO6XiAHO CTBOPUTU OCHOBHUM
obnikoBun 3anuc kopuctysaua («Volkswagen ID») n iHcTantoBaT MOBINBHMI 3aCTOCYHOK
«Volkswagen» («3aCTOCYHOK»).

MpocuMo poTpumyBaTucs BignosigHux [leknapauiv npo 3axuct gaHux «Volkswagen ID» Ta
3aCTOCYHKY, 03HAaNOMUTUCS 3 IKMMU MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent
/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html Ta https://consent.vwgroup.io
/consent/v1/texts/WeConnectID/ua/uk-ua/dataPrivacy/latest/html.

Kpim TOro, nig yac akTueauii cepeiciB onNpaubOBYOTbCS TakKi AaHi:

npi3BuLle, iM's, appecy eNnekTPpoHHOI NOLWTKN, NAponb, ifeHTMdikauinHui Homep aBToMobing (VIN),
nceBAoHIM (HikHenm), S-PIN, MicLe NpoXMBaHHS, NPiOpUTETHY MOBY, iAeHTUIKaTOp KOPUCTYBaUa,
uac 3aMOBJIEHHS (CTapTOBMI TarkMep 72 roamnHuK), Yac akTMBaLii, AaTy HapoaXxeHHs (ana VW Ident),
AaHi npo BukopucTtaHHa IT.

Micns ycniwHOT akTMBaUii cepsiciB ang aBToMobing knieHT «VW Connect» CTa€ OCHOBHUM
KOPMUCTYBAUEM i MOXe KOPUCTYBATUCS CepBicaMu ik 6e3nocepeiHbO B aBTOMOGINI, Tak i B
3aCTOCYHKY abo uepe3 ocobucTui kabiHeT y 6pay3epi 3a agpecoto www.myvolkswagen.de.
LLlopasy, Konn 0OCHOBHMI KOPMCTYBay aBTOPM3YETbCS B aBTOMOGIiNi, ONPaLbOBYOTbCSA TAKOX TaKi
AaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHui ineHTMdikaTop MO6INBHOro 06NagHAHHS
(IMEI), appeca enekTpOHHOI NOWTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto.

[MpaBOBOK OCHOBOI OMpaLOBaHHS AaHMX € BUKOHaHHA gorosopy «VW Connect» (ct. 6 n. 1 nit. b
GDPR).

b) CtaBaHHS1 KOpUCTyBaueM (paHille aBTOPU30BaHWU FOCTbOBUI KOPUCTYBAU)

3anexHo Big Moaeni v KoMnnekTauii posib KOPMCTyBaua «KOPMUCTYBAU» TaKOX AOCTYMHA Mifg yac
BukopuctaHHs «VW Connect», 9K10 aBTOMObINb y>e Ma€ OCHOBHOIO KOPUCTYBaua. Y TOW yac, Konu
pOJib KOPUCTYBaua «0OCHOBHUIN KOPUCTYBau» NpU3HaY€Ha rofIOBHOMY KOPUCTYBauy aBTOMOGINS 1
MOXe byTW 3anHSATa NULLE OAHIEID 0COBOD, aBTOMOBINb MOXE BUKOPUCTOBYBATUCS KiNbKOMA
kopucTtyBauyamu. KopuctyBau MoXxe CaMOCTINHO aBTOpPM3yBaTMUCS B aBTOMOGIiNi Nia CBOIM 06/1iKOBUM
3anucom kopuctyBaua «Volkswagen ID». [1ns uboro BiH HaTUCKa€e Ha 3HakK «[lntoc» B ornaai
KOpUCTyBauiB B iHDOpMaUinHO-KOMaHAHIN cucteMi Infotainment aBTomMo06ins Ta cTBOptoe npodinb
«VW Connect» («Mpodinb»). Taki HanawTyBaHHA, K HaNAWTYBaHHSA KOHIAEHLINHOCTI,
36epiratotbcs B npodini KopuctyBaya i He NOTPEBYOTb MOBTOPHOIO BUKOHAHHSA Mif UaC KOXHOro
BMKOPUCTaAHHS aBTOMOGINS.

Mip yac peecTpauii i KOXHOT aBTOpM3aUiil B aBTOMOGINI 1K KOPUCTyBaya ONpaLboBYOTLCS Taki AaHi:
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lneHTdikauinHni Homep aBToMobins (VIN), MixxHapoaHui ineHTUdikatop MObiNbHOro 06nagHaHHS
(IMEI), appeca enekTpOHHOI NowTK, iM'sE KOpUCTyBaua, naponsb, S-PIN, 306paxeHHsa npodinto, ponb
KOopucTyBaua.

OCHOBHMM KOPMCTYBau MOXe nepernsgaTn NCeBAOHIM (HikHenM), iM'a i npi3BuLLe, a TaKOX
doTorpadito npocinto KOpUCTyBauiB y CBOEMY 0COBMCTOMY KabiHeTi B bpay3epi Ta/abo 3aCTOCYHKY
«Volkswagen».

[MpaBOBOIO MiACTAaBOK ONpaUIOBaHHA faHUX € BUKOHaHHSA gorosopy «VW Connect» (cT. 6 n. 1 nit. b
GDPR).

MpocuMmo Takox goTpumyBaTucs Jeknapauii npo 3axuct gaHux «Volkswagen ID», o3HanoMuTucs 3
SIKOKO MOXHA OHMANH Ha cawnTi https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk
/volkswagen-dataprivacy/latest/html.

KopucTyBauam gocTynHi Tinbku nesHi MOBINTbHI OHNTAMH-CEPBICU (ans. yactuHy | F. nakeTta
CepBiciB).

Bin kopucTyBaua BiPi3HAETLCSA TAaK 3BaHWU «TiCTb» — KOPUCTYBau aBTOMOGINS, SK1i He € BioOMUM
koHuepHy Volkswagen AG. KopuctyBaui aBToM06ins, ki He 6aXkatoTb CTBOPHOBATM 0COBMCTUMI
npodinb y aBTOMO6INi, MOXYTb BUKOPUCTOBYBATU NPOodinb «IicTb» (AOCTYMHICTb 3aNeXuTb Bif
Mofeni  KoMnnekTauii) nig yac BM6opy KOpUcTyBaua B iHOOPMaLiNHO-KOMaHAHIN CUCTEMI
Infotainment. BogHouac inetbcs Npo He nepcoHanizoBaHumn npodinb. CTBOprOBaTU 06NMIKOBMIA 3annc
kopuctyBauya Volkswagen ID a6o yknagatu gorosip «VW Connect» He 060B'93K0B0O. AKLLO FiCTb
BMKOPUCTOBYE aBTOMODGINb Y peXMMi OHNaWH, NOMY AOCTYNHUN 06MeXeHMIn Habip BUBpaHux
MOBINTbHUX OHMTAWH-CEPBICIB. Micns 3akiHueHHs NOi3AKM HanawTyBaHHS Lboro npodinio
CKMAAKTbCA, @ aBTOMO6INb 3HOBY NepPeEXoANTb B aBTOHOMHUIA PEXUM.

2. OnpauloBaHHs AaHKX i3 METOI0 HaflaHHS CepBiciB
a) KopucryBaHHs cepBicamMmu

Mip uac kopuctyBaHHs «VW Connect» onpaubOBYHOTLCS Taki fAaHi (30KkpeMa AaHi Npo BUKOPUCTAHHS
aBTOMOGINg), ki NOTPi6HI AN HapaHHA BiANOBIAHUX CepBiciB. [1n OCHOBHOIO KOPMCTyBaua 1
KOPUCTYBauiB AaHi OMpPaLbOBYOTbCS 3 METOK BUKOHAHHSA gorosopy (cT. 6 n. 1 nit. b GDPR). Anga
peLwTy KOPUCTyBaUiB aBTOMOGINS, BK/THOUHO 3 FOCTEM, AdHi ONPALbOBYKOTLCS Ha NiACTaBi HALWOro
3aKOHHOTO iHTepecy, KM NONsIrae B HafaHHI cepeiciB BianosigHo ao gorosopy «VW Connect»,
yknageHoro gns aBtoMobing (ct. 6 n. 1 nit. f GDPR), 9kwo aBTOMOGiNb BUKOPUCTOBYETLCS B PEXUMI
oHnanH. Onuc ponen KOpMUCTyBaya MoXHa 3Hantu B po3aini D.1.1.

Mip yac BUKOPUCTAHHA B ByAb-KOMY BMNAAKYy OMPaLbOBYETLCS iAEHTUDIKALIMHMIA HOMEP
asTomobing (VIN) Ta IP-apgpeca. KpiM Toro, onpauboByeTbCs ineHTUIKaTOP OCHOBHOIO KOPUCTYBaua
¥ MOTOYHOrO KOPMUCTYBAUa, MOro posib, a TAaKOX iHOpMauis Nnpo Moaenb aBToOMObINS i noro
KoMnnekTauito, abn nepeiputy, siki came npogyktn «VW Connect» 6yno akTMBOBaHO OCHOBHUM
KOPUCTYBaueM Afsi aBTOMOGINS N1 MOXYTb BUKOPUCTOBYBATUCS BOAIEM. AKi e NepCcoHanbHi faHi
ONpauboBYIOTLCS, BUKNAAEHO B UacTuHi E «Maket cepsicis».

KpiM noroBipHux/poaaTkoBO akTUBOBAHMUX CEPBICiB, MOXE TakoX iCHyBaTu 3060B'd3anbHe 3a
3aKOHOM OMpauBaHHS AaHMX (Hanpuknag, cuctema ekctpeHoro sBuknuky eCall abo odiuiviHo
pPeKOMeH[O0BaHi MOBiAOMNEHHSA aBTOMObGINS), SIKi HE NiANAraloTb KEPYBAaHHKO KOPUCTYBayaMm Ta
FPYHTYIOTbCA Ha CT. 6, n. 1, nit. ¢ GDPR.

b) YcyHeHHs HecnpaBHocTe# i 6e3neka


https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html

Kpim HoMepa VIN 1 ineHTudikaTopa OCHOBHOIro KOPUCTyBaya, M/ TaKOX PEECTPYEMO yac i Tun
BMKOPUCTOBYBAHOI NOCNYrW ANS BUSBNEHHS 1 aHani3y HeCnpaBHOCTeN i 3arpo3 be3neui. Lle
3AINCHIOETLCSA 3 METO 3aXUCTY HALLIMUX 3aKOHHMUX iHTepeciB, CNPSIMOBAHUX HA BAOCKOHANEHHS
MOBINTbHUX OHTANH-CEPBICIB, a Takox 3a6e3neueHHs IT-6e3nekn MOBINIbHUX OHJTANH-
CEPBICIB, wo6 HagaBaTh ix YCiM HALMM K/i€EHTaM i3 MiHiManbHMMK nepebosimMu (cT. 6 n. 1 nirt. f
GDPR).

Y pasi BusineHHs HecnpaBHocTi Volkswagen AG onpauboByBaTuMe 36epexeHi KOpUCTyBaueM
KOHTaKTHI JaHi, o6 (3a noTpebu) 38'a3atncsa 3 HUM. OnpautoBaHHS AAHUX 3[iNCHIOETLCS 3 METOK
BMKOHaHHS gorosopy (cT. 6 n. 1 nit. b GDPR).

c) O6MeXxeHHs onpaLoBaHHA AaHUX (HANALWTYBaHHA KOH(iAEHLiRHOCTI)

B aBTOMOGINi 4OCTYNHI pi3Hi HanawTyBaHHS KOHMiAEHUIMHOCTI (auB. «[leknapauis Npo 3axMcT AaHux
onsa astomobinie cimernctea ID. Volkswagen»). 3anexHo Big HanawTtyBaHHs nesHi MOBIJTbHI
OHNAWH-CEPBICU MOXyTb CTaTh HEAOCTYNHMMW HE3ANEXHO Bif KOPUCTYyBaya.

OCHOBHUIN KOPUCTYBay i KOPUCTYBAY MOXYTb iHAUBIAYaNnbHO akTMByBaTh 1 aeakTnsysatn MOBIJTbHI
OHJTANH-CEPBICW B ocobuctomy kabiHeTi uepes 6paysep abo 3acTocyHok («KepyBaHHS cepsicamu
»). Lle kepyBaHH$ cepBicaMu 3anexXuTb Bif KOPUCTYBaua 1 HaNALITOBYETLCS BUK/TFOYHO B 3aCTOCYHKY
/6pay3epi BiANOBIAHOr0 KOPUCTYBAUA.

d) BnokyBaHHs S-PIN uepes HenpaBunbHe BBeA€HHS

[lna 3axncTy Bawmx fJaHux, SK-0T 0COB6UCTI HanawTyBaHHS abo AOCTYN A0 iHWKMX cepBiciB, Npodinb
KOpuCTyBaya B aBTOMObini 3axuweHo kogoM S-PIN. Akwo S-PIN BBOAUTLCS HENPABUIbHO KiNbka
pa3iB, BBeAeHHs byae TMMUacoBo 3a610koBaHO. TMuacoBe 6nokyBaHHSA S-PIN-kogy iHoai
NOBOAMTLCS AMHAMIUHO. TO6TO 3 TPUBANOCTIi NoNepeaHbOro 6/10KYBAaHHS HEMOX/IMBO 3pO6UTH
BMCHOBKM NPO NOTOYHY TPUBANICTb 6G1OKYBAHHS.

e) BiacyTHicTb aKTMBHOCTI B M@XaX KOPUCTYBaHHS CEpBiCOM

SIKLLIO OCHOBHMUIA KOPUCTYBAU | KOPUCTYBaU He KOpUCTyBaTUMYThCst MOBINTIBHUMU OHNTANH-
CEPBICAMMW yepes cBin ocobuctum kabiHeT y 6pay3epi abo B 3actocyHky npotarom 30 gHiB, byae
aKTMBOBaHO Tak 3BaHUN «Data Saving Mode» (pexuM 36epexeHHst paHmx). BogHouac
OnpauboBYTLCS ifeHTUdikauinHun HoMmep aBToMobins (VIN) Ta octaHHin 3anuT, HagicnaHuin go
aBTOMO6iNS. [laHi Npo 3anuwWKOBKIA 3aNac XoAy Ta NPoLeCcKH 3apsaXaHHs, a TakoX CTaH ABeEpeN,
KPWULLOK i BiKOH i NoB'siI3aHe push-noBigoMneHHs «ABTOMObGiNb NpUNapkoBaHO B He6e3neuHoMy
Micui» 6inblle He HAACUIATMMYTbCS 3 aBTOMOGINA 4O 0cO6UCTOro KabiHeTy y 6pay3epi abo B
3aCTOCYHKY. LLlonHO OCHOBHUN KOpPKCTYBay abo KOPMCTyBay BiJHOBUTb aKTUBHICTb Y CBOEMY
0cobuncToMy kabiHeTi B bpay3epi abo B 3aCTOCYHKyY, MepefaBaHHA faHux byae BigHoBneHo. Le
3AINCHIOETLCS 3 METO 3aXUCTY HALLIMX 3aKOHHMWX iHTepeciB WOAO0 eKOHOMII nepeaaBaHHS 3aMBuUX
AaHuX, Wo6 HapaBaTu MOBITbHI OHTAMH-CEPBICU BCiM HalLMM KNiEHTaM MaKCMManbHO
6e3nepebinHo (cT. 6 ab63. 1 nit. f GDPR). JaHi npo oCTaHHE BUKOPUCTAaHHSA NepenucyTbes nicns
BXOAY B 0CO6UCTUN KabiHeT y bpay3epi abo B 3aCTOCYHKY N BMAANSAOTbCS HannisHiwe uepes 30 gHiB.

3. OnpautoBaHHsa gaHux y LleHTpi B3aeMogii 3 knieHTamMm (cnyx6a nigTpuMkm)

ICHY€e MOXNMBICTb 3BepHYTUCS yepe3 LleHTp B3aeMogii 3 knieHTaMu («CIC») 3 nUTaHHAMM WOAJO
3aCTOCYHKIB, cepsiciB i cantiB komnaHii Volkswagen AG (Hanpuknag nowTot, eNneKTPOHHOK
nowToto, TeneoHoM abo uepes KoHTakTHY popmy) po CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi faHi (Hanpuknag, iM's, appecy enekTPOHHOI NOLWTK, agpecy, HoMep TenedoHy, KpaiHy



I MOBY), HEODXiZHI ANS BiAMOBIAI HA 3aNUTW Ta HAJAHHS KIIEHTCbKOI NiaATpUMKU. [logaTkoBy
iHcbopMauito Npo 3axucT gaHmx nig yac kopuctyeaHHa CIC BuknapgeHo B [leknapauii npo 3axuct
paHux CIC 3a agpecoto https://cic-legal.volkswagen.com.

AKwWwo ue 3Hapobutbcs anst BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'a3aTncsa 3 okpeMuMu
knieHTamun. BogHouac 6yae onpauboBaHO 36epexeHi B HAC KOHTAKTHI laHi 3 METOK BUKOHAHHS
porosopy (cT. 6 n. 1 nit. b GDPR).

4. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHuiA napTHep/aunep)
lNownpro€eTbCs Tinbku Ha KieHTIB y HimeuuunHi:

[lns OTPMUMaHHS KJiEHTOOPiEHTOBAHOT NiATPUMKM B paMkax Hawmx MOBINIbHUX OHJTAH-CEPBICIB
BW MOXeTe 3BepHyTUcs Ao ceoro naptHepa Volkswagen (cepBicHoro naptHepa ta/abo gunepa),
KWW HagaBaTUMe Yy 3B'A3KY 3 LMM KNIEHTCbKY NiaTpumky Big iMmeHi Volkswagen AG. 3 uieto meToto
naptHepy Volkswagen 6yae nepepaHo, 30kpeMa, HaBeAeHi HUXUYe AaHi, Ki OnNpaLboBYyBaTUMYTbCS
HWUM Ik ONepaToOpPOM AAHMX: AaHi 4OroBOPY, Npi3BuLLe, iM'A, 06NMIKOBUIA 3aNMC KOPUCTYBaUa
Volkswagen (enekTpoHHa nowTa), ineHTudikauiviHun HoMmep aBToMO06insa 1 AaHi aBToMobins, cTaH
Bepudikauii, CTaH KOpUcTyBaya (OCHOBHUI KOPUCTYBau: Tak/Hi), rpadpik TexobcnyroByBaHHs (cepBic
aKTUBHWI/HEAKTUBHUI), NPIOPUTETHMUI CEPBICHWUI NapTHep (cepBic BMB6paHO/He BMBPAHO), @ TakoX
iHWIi JaHi, AKi BU HAJa€ETe HaM y paMkax CBOro 3anuty. Mu onpaubOBYEMO AaHi BIANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTol BUKOHaHHS A0roBopy npo HagaHHs MOBITbHWUX OHNAWH-CEPBICIB a6o,
SIKLLLO BU e HEe € KIEHTOM, — 3 METOH YKJTaAaHHS OroBopy npo kopuctysaHHs MOBITbBHUMA
OHNAH-CEPBICAMMU.

IHwi opepxyesaui: Audi AG, Auto-Union-Stra3e 1, 85057 Ingolstadt, HiMeuunHa, Kk TeXHiuHuUi
nocTayanbHUK NOCAYr (Len oaep>XyBay OnNpaLbOBYBAaTMME NEPCOHaNbHI AaHi TiNbKK 33 HALWINM
AOPYYEHHSM i BiAMOBIAHO [0 HAWMX iHCTPYKLIN).

5. CknapaHHA aHaniTMUHMX MaTepianiB AN KOPNOPATUBHOIO yNpaBAiHHA

Volkswagen AG nocTiiHO nparHe BAOCKOHaNOBaTK b6isHeC-npouecn B paMKax KOPNopaTUBHOIO
yMpaB/iHHA I ONTUMI30BYBaTK NOB'A3aHi BUTpaTu. Lle notpebye rpyHTOBHOro aHanily gaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[aHi cncTeM BebaHaniTMky, NPono3unLin, NMpoAaXxis i 3aMOBNEHb, @ TAKOX AaHi CEpBICiB, WO
npueaHanucsa po Volkswagen ID. Moapo6uui Nnpo ue onpautoBaHHSA faHUX (HAaNpuUkNag, sKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOoBYOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct paHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

6. OnpauloBaHHs 3 METOIO peK/laMyBaHHA W AorosipHoi koMyHikauii Volkswagen AG

Volkswagen AG nocTivHO nparHe HagaBaTyh KMiEHTAM MaKCUMarnbHO MEPCOHANi30BaHy ANS HUX
iH(bopMaLito, BLOCKOHAMOUM UMM pekaMy, Lo BUKOPUCTOBYETLCA AN1S NPOCYBAHHS CBOIX
NpoaykKTiB i cepBiciB. Lle noTpebye rpyHTOBHOrO aHasi3dy BUKOPUCTAHHSA BaMW HALLMX NPOAYKTIB i
cepsiciB. AKkww0 KOpMUCTYBay AaB HaM BianoeigHy 3roay, Volkswagen AG onpauboByBaTMMe faHi 3
obnikoBoro 3anucy kopuctyeaua Volkswagen ID 1a 3 «VW Connect». Tak CaMO BUKOPUCTOBYHOTbCS
[aHI ans 3B'93Ky 3 KOPUCTYBAUEM y paMKax AOrOBiPHOT KOMYHiKauii (Hanpuknag, y pasi 3akiHueHHs
TepMiHy aii porosopy). Noapobuui Npo ue onpauoBaHHA AaHWX (Hanpukniag, aki 4aHi Ta 9K came
BOHMW ONpPaubOoBYIOTHCA) BUKIaaeHo B [leknapaudii npo 3axuct gaHux Volkswagen ID 3a agpecoto
https://vwid.vwgroup.io/data-privacy.

7. AHanis npopykTiB i cepsiciB


https://cic-legal.volkswagen.com
https://vwid.vwgroup.io/data-privacy
https://vwid.vwgroup.io/data-privacy

MpuMiTtka: po3ain «AHani3 NpoAyKTiB i CEPBICiB» NOLWMUPHOETLCS TiNIbKN HA KMIEHTIB Y HiMeuuuHi,
Agcrpii, anii, ®paHuii, Icnanii, ITanii, Ipnangii, CnonyueHomy KoponiscTai (BktouHO 3 lMiBHiUHOM
Ipnangpieto), LBenuapii, Hinepnanpax, benvbrii, Hopeerii i LLBeuii.

Volkswagen AG nocTiiHO NparHe po3pobnaTy HOBi MPOAYKTM Ta CEPBICK 1 YAOCKOHANIOBATM iCHYHOUI
NPoAyKTU Ta cepBicu. [1na OOCATHEHHS Li€l METU HEObXiAHO NPOBOAUTY peTeNbHUMA aHani3
BMKOPUCTAHHS NPOAYKTIB i cepBiciB (aHaniTuka). 3 uiei npnunHmn Volkswagen AG onpauboBye€ AaHi 3
obnikoBoro 3anucy kopuctysaua Volkswagen ID ta «VW Connect», ak-oT

e [ceBOOHIMHI ineHTUiIKaLinHI faHi (Hanpuknag BUNAgKOBO 3reHepoOBaHMM NCEBAOHIMHUN
ineHTUdikaTop KOpMCTYyBaya)

e [1aHi Npo BMKOPUCTaHHS aBTOMOGINS (Hanpuknaa AaHi Npo 3apsaXaHHS, pyx i MapKyBaHHS,
HanalwTyBaHHS 3apsaaXKaHHA Ta TauMepa)

e [laHi Nnpo foroeip (Hanpukiag KoMnaekTauis aBToMobins, sk-oT eMHicTb AKB)

e [laHi npo BukopucTaHHs IT (Hanpuknag, ineHTudikatop KOpMCTyBaya, KOPUCTYBAHHS
cepsicamu «VW Connect»)

e [laHi npo MicLe3HaxoaXeHHs (Hanpuknaa, ckopoyeHi aaHi GPS, Toukn 3apaaXxaHHs)

e [laHi npo cTaH aBTOMOGINS (Hanpuknag, MiXKCepBiCHI iIHTEPBanuW, BUHUKII NONEPeaXeHHS,
aKTUBOBAHI NonepenXyBasnbHi naMnu)

Y Bunapky aBToM06inis, aenoHoBaHUx B 06nikoBoMy 3anuci kopuctysada Volkswagen, Volkswagen
AG onpauboBye TakoX igeHTMdiKauinH1n HOMEep aBTOMObLINS Ta JOMOBHIOE HAaBEAEHI BULLE JaHi
AOOATKOBMMUM AQHMMUM MPO KOMMJEKTAL o BiANOBIAHOrO aBTOMO6iNSA. Y xoai onpautoBaHHA
nepCcoHanbHi JaHi 3HE0CObNOTLCA. 3HEOCObNEeHHs Nnepeabayae BUAANEHHS BCiX NPAMUX
0CobMCTUX 03HaK ipeHTUdikauil (Hanpuknag, ineHTMdikauivnHOro Homepa aBTomMobing). O3Hakm
ineHTUdikauii (nceBgoHiIMM), 9Ki MOXHa BIACTEXMTU ONOCEPEAKOBAHO, 36epiratoTbcsa. KpiM Toro, mMu
CKOpPOUYEMO HaBiTb AaHi GPS. Tinbky nicng Takoro 3He0CO6EHHS Ta CKOPOUEHHS faHi aHani3yTbCS
B aHaniTuuHmnx cuctemax Volkswagen AG.

OnpautoBaHHS 3HEOCOBNEHNX faHUX (HANPUKNAg, iAeHTUdIKaTop KOPMCTyBaya, 3HEOCObNeHMN
ieHTUdikauinHMm HoMep aBTOMOGINS) NOTpibHe Ang Toro, Wo6b MaTy 3MOry BU3HAUUTK
[AOBroCTPOKOBI B3a€EMO3B'A3KM MiX BUKOPUCTAHHAM aBTOMOGINSA Ta CepBiCiB HAWWMMUK KNiEHTaMU Ta
CTaHOM aBTOMObing (Hanpuknag, npaue3aatHicTio AKB). Tinbky Tak MM MOXeMO po3ni3HaTh
BiANOBIAHI 3aX0AM PO3PO6KYM N YAOCKOHANEHHS Ta 3aNpPONOHYBaTH HALLMM KJTiEHTaM HOBI 1
yOOCKOHaNeHi NpoayKTn Ta cepsicu.

KpiM TOro, aHanis umx gaHux AO3BOJISIE OLiHUTK CTaH aBTOMOGINS, Hanpuknag CTaH BUCOKOBOMbTHOT
6aTapei. IHbopMauia Npo cTaH aBTOMOGINSA Ma€ BaxX/IMBE 3HAUEHHS, HANPUKNag, y pamMkax 36yTy
BXWBaHMUX aBTOMObINIB.

[ns npoBeaeHHd aHanisie, NOB'A3aHUX i3 3apAAXKAHHAM, ONPaLbOBYOTLCA KOPOTKOYACHO
HeckopoueHi aaHi GPS ansg BM3HaueHHS TOUOK 3apsfaXXaHHSA. TeXHIUHi XapakTePUCTUKM LWOAO0 LUX
TOUOK 3apSA>KaHHS 3a5yyatoTbCs i3 30BHILLHIX AXepen.

IHbopMauis npo Te, Ae aBTOMOGINb 3apaaXaBcs, 36epiratoTbcst 6e3 NpuB'A3kKN 10
ineHTMdikauinHOro HoMepa aBTOMObins 1 kopuctyBaya. Takum unHoM, npodini pyxy a6o
BMKOPUCTAHHSA He CTBOPHOIOTLCA. MeTO onpauoBaHHS AaHUX € BUK/TIOUHO TEXHIYHMIA aHani3,
Hanpukniag, aki TMnyM aBToMo6iNiB MatoTb NPO6IEMU i3 3apSAAXKAHHAM B AKX TOUKAX 3apsAXKaHHS.

OnpauboBYOTbCA BUK/TIOUHO NEPCOHAsbHI JaHi OCHOBHOIO KOPUCTYBaua 1 Tinbkn B TOMY 06CA3i, B
SKOMY aKTUBYIOTbCS N BUKOPUCTOBYIOTLCS BiAMOBIAHI CepBicK 3 MakeTa cepsiciB. AKLW O KOpUCTyBayi
aKTMBYIOTb | BAKOPUCTOBYHOTb CEPBICM, HaAaHi IM OCHOBHMM KOPUCTyBaueM, AaHi aBTOMObIns,
OTPMMaHi BHACNiAOK TAKOrO KOPUCTYBAHHS, NPU3HAUYalOTbC OCHOBHOMY KOPUCTYBayeBi. (aMB. po3ain



E. Maxet cepsicis «VW Connect» B aBTomMobinax «Cimenctea ID.»). Kpim TOro, kopucryBaui
aBTOMO6iNS MOXYTb 3MiHIOBATW iIHAMBIAYaNbHI HANAWTYBAHHS KOHM(IAEHUINHOCTI, KOHTPONIOKUK,
SIKMM JaHMM 003BOJIEHO 3anuwaTn aBToMo6inb (amB. po3ain D.l.2.c) «ObMexeHHS onpautoBaHHS
BAHWX (HanawTyBaHHSA KOHMIAEHLINHOCTI)»).

OnucaHe onpautoBaHHS AaHUX FPYHTYETbCS HA 3aKOHHMX iHTepecax komnaHii Volkswagen AG
NPOMOHYBAaTU KNiEHTAM HOBi pO3pobneHi N yaoCcKkOHaneHi NpoaykTK Ta cepeick (cT. 6 n. 1 niT. f
GDPR).

Volkswagen AG Bupanse 6yab-aki 3He0CObNeHi AaHi WOHanNi3Hiwe nicns 3aKiHUeHHS TepMiHy 7
pOKiB 260 BiANOBIAHO A0 BMMOI 3aKOHOLABCTBA, HANPUKNAA, WONHO MNPUMNUHUTL iICHYBaTK MeTa, 3
SIKOHO iX 6yno 3ibpaHo, Ta 3a YMOBM, L0 HEMAE iHWNX 3060B'93aHb LWOA0 36epiraHHS, aKi
nepeLKoAXatoTb BUAANEHHIO.

IHwi ogepxxyBaui gaHmx: CARIAD SE Ta Volkswagen Group Info Services AG («GIS»), o6uaBa 3a
agpecoto Berliner Ring 2, 38440 Wolfsburg, HiMmeuunHa (Ui ogep>yBaui onpauboByOTb
nepcoHanbHi AaHi 3a fopyyeHHaM i BignosigHo po Bumor Volkswagen AG).

Mu pinuMocs pesynbTaTaMu aHanily, 3okpema iHpopMaLi€lo Npo CTaH aBTOMOGINS, B TOMY UMC/li 3
GIS 9Kk KOHTPONEPOM AaHMX 32 3aKOHOAABCTBOM NPO 3axMCT AaHuX. GIS BUKOPMCTOBYE Ui AaHi Ans
CNPUSIHHS NpoAaxaM aBTOMOGINIB: npo3opa iHdopMaLis Npo cTaH aBTOMO6ins 3abe3sneuye
36epexeHHs BapTOCTi aBTOMOGINiB, CTBOPKOE AOBIPY Ta CNPUSE KyniBNi-npogaxy aBTOMObGINiB i
CNYrye TakuM UMHOM 3aKOHHUM iHTepecaM KIieHTiB, aunepis i BUPObHKKIB aBTOMOGINIB (cT. 6, n. 1
nit. f GDPR). binbwe iHdopMauii npo onpautoBaHHs aaHux GIS Hapae Ha CBOEMY canTi www.
drivesomethinggreater.com/service/Privacy-policy.

8. CepBic gaHMX npo 3apaaHi cTaHuil

SKLLL0 BM KOPUCTYETECS CepBicaMu «3apaaxaHHa», «Micue napkyBaHHS» (3 TOUHICTIO 4O MeTpa) Ta
«Yac Bui3gy», M1 00OaTKOBO OMpaLbOBYEMO 3ibpaHi B paMKax HafaHHS CEPBICiB AaHi Tak, WO MU
MOBHICTIO 3HEOCOBIOEMO iX, @ MOTIM aHANI3yeEMO 3HEOCObNEeHi faHi, Wob OTpUMyBaTH NPeaMETHY
iHbopMaLito Npo AOCTYNHY 3apsAHY iIHPACTPYKTYPY (30KpeMa, Npo MiCLe3HAX0AXKEHHS 1
OCHALLEHHS 3apsSiAHMX CTAHUIN) | Ha Uin ocHoBi HapaBaTtu kopuctyBayaM VW Connect pyHkuito
«CepBic gaHMX Npo 3apsAHi CTaHuii».

®yHkuis «CepBic faHWMX NPO 3apSAAHI CTaHUiT» BinobpaXkae AOKNaaHI BIGOMOCTI NPO rpoMafChki
3apsAHI CTaHUIT, SKi NONErwyrTb HALWNM KOPUCTYBauaM MaHYBaHHS  BUKOHAHHS npouecis
3apSAXKAHHS: TOUHE Micue 1 KiNbKiCTb HASIBHUX 3apAAHMX CTAHUIN, TXHIN NOTOYHWUIA CTaH 3aNHATOCTI 1
3aBAHTAXEHICTb, @ TAKOX OUiKyBaHa AOCTYMHICTb, HASABHI Hapa3i AedekTn abo HEeCYMICHICTb i3
aBTOMOGINEM, JOCTYMHI TUNW LITEKEPIB Ta OUiKyBaHa MOTYXHICTb 3apAAXaHHS, @ TAaKOX yac
3apsaaXaHHS, yac poboTn 1 goctyny Ao Hux. Lo iHpopMauito MoxHa nepernsHyTv B aBTOMOGINi n'y
3actocyHky Volkswagen.

SIKLO BN BUKOPUCTOBYETE aBTOMOGINb B aBTOHOMHOMY PeXWMi, AaHi He 36MpatoTbCs 1 He
nepefaroTbCs B CEPBEPHY YaCTUHY (aHi ANS HapaHHS CepBiciB «3apsaXaHHa», «Micue napkyBaHHs»
Ta «Hac Bui3gy», aHi ang HagaHHs dyHkuii «CepBic gaHMX NPO 3apsaAHi CTaHUii»). ABTOHOMHUWI
peXuM MOXHa HanawTyBaTu B aBTOMOGInNI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN); Micue napkyBaHHS; 4acoBa
Mo3Hauka; akTUYHa MOTYXHICTb 3aPSAHOI KONOHKM; TUN CTPYMY (3MiHHMI @60 NOCTiINHWI); CTaH
3apsAAHOro po3s'eMy; BUKOPMCTOBYBAHUN TUMN 3apSAHOIO po3’'eMy; HanalTOBaHa MeXa 3apsaXaHHS;
TanMep 3apaaxaHHs; piseHb 3apaay AKB (SOC); iHdhopMauis npo Biapi3ok npouecy 3apsaXaHHs;
NMPUUYNHA 3aKiHUEHHS 3apsSAXKaHHS


https://www.drivesomethinggreater.com/service/Privacy-policy
https://www.drivesomethinggreater.com/service/Privacy-policy

MpaBoBa niacrasa: ct. 6 n. 1 nit. f GDPR gns 3HeocobneHHs gaHux: 3akoHHMM iHTepec Volkswagen
AG nondrae B peanisauii npuHuuny MiHiMi3auii gaHmx (cT. 5 a63. 1 nit. ¢ GDPR) i B 36upaHHi
3HeocobneHoi npegMeTHOI iHbopMauii Npo 3apsiaHy iHPaCTPYKTypPY ANS NOAANbLUIOIO
BMKOPWCTAHHS, 30KpeMa Ans HapgaHHa yHkuii «CepBic gaHWX Npo 3apsiaHi CTaHUi» BCiM
kopuctyBauam VW Connect.

IHwi opepxxyBaui gaHnx: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuuunHa (uen
Oo4ep>KyBau onpauboBYE NePCOHaNbHI AaHI TiINbKM 32 AOPYYEHHAM i BiANOBIAHO 40 BUMOT
Volkswagen AG).

9. OnpauioBaHHs AaHMX i3 METOIO BHYTPIlLHbOI 3BIiTHOCTI NnignpuemMcTBa (Business
Reporting)

Y paMkax BHYTpIiLIHbOI 3BITHOCTI mignpremMcTBa (Business Reporting) onpauboByOTbCS AaHi Ans
kepyBaHHs 6isHec-mopennio MOBINTbHUX OHTAVH-CEPBICIB i noninweHHs KNi€HTCbKOro foCBiay.
BoaHouac M1 onpauboBY€EMO AaHi, WO BUKOPUCTOBYOTLCS Y 3B'A3KY 3 NpuabaHnMm undgposumMu
npoaykTamu Ta cnyx6amu B aBToMobini. Micns ouiHKK faHi HapATLCA Nuwe BiaNOBiganNbHUM
nippo3ginam Volkswagen AG B 06¢s3i, He06XiAHOMY ANns BiANOBIAHOI MeTWU.

BoagHouac onpauboByBaTUMYTbCS TaKi NepCOHANBbHI AaHi:

e [lepcoHanbHi KOHTaKTHI 1 igeHTUIKaUIVHI faHi (Hanpuknag, ineHTMdikaTop KOpMUCTyBaua)

e [laHi aBTOMOGINS (Hanpuknag, ineHTndikauinHnm Homep astoMobins (VIN), komnnekTtauis
aBTOMOGINg, kpaiHa NnocTayaHHs (iMnopTep))

e [laHi poroBopy (Hanpuknaa, TMN KNieHTa (MPUBATHUN KNiEHT a0 KOPNOPATUBHMUM KIIEHT),
ineHTMdikaTop KNi€EHTa, AaTa AOrOBOPY, iCTOPIs KNi€EHTa (Hanpuknaa, iHTepec Ao Aorosopy 6e3
YKNageHHs, yknageHi 4OroBopu, nnatexi, MOBEPHEHHS KOLWTIB, NPeMil, HaragyBaHHS,
CKaCyBaHHS), CKapru KNi€eHTIB, BiBOMOCTI NPO NpuAabaHi NnpoaykTy (Homep BUpOBYy, cTaTyc
aKTMBaUil, JaTa aKTMBaLii, TepMiH Aii, BMbpaHa KpaiHa nig yac peecTpadii, cnocié onnatu), cTaH
MapKeTUHrOBOI 3asiBM NPO 3roay, AaHi NiueHsii (Hanpuknag, npuabaxi niuexsii, faTa
3aKiHUEeHHS TepMiHy aii))

e [laHi npo BukopucTaHHs IT (Hanpuknag, ineHTndikaTtop KOPUCTyBaua, BifOMOCTi hanny
XXYpHany npo cepeicHi Buknuku, IP-agpecwu)

e [1aHi Npo BMKOPUCTaHHS TPAHCNOPTHOro 3acoby 3 VIN/HOMepHMM 3HaKOM TPaHCMOPTHOrO
3ac06y, SKi MaloTb 3HAUMMICTb Yy 3B'I3KY 3 rapaHTi€l0, rapaHTiiHUMM 3060B'93aHHSAMMY,
BiANOBIAANbHICTIO 33 MPOAYKT abo 6e3neyHoro ekcnyaTauiero aBTOMObINg (Hanpuknag,
KpaiHa NocTayaHHS, HOMEp LIACi, JaHi NOCTauaHHS, KOMMekTauis)

OnpauioBaHH$ Bif6yBa€eTbCA ANA TaKUX Linei:

® AHani3 ans KepyBaHHS NPOAAXXaMu N yAOCKOHANEHHS NPOAYKTIB
Mu onpaubOBYEMO AaHi ANg KepyBaHHS 36yTOM, pO3pO6NSHHSA HOBMX NPOAYKTIB i NoCnAyr Ta
BAOCKOHANEHHS ICHYIOUMX, aHaNi3yloun NOKa3HMKM NPUNHATHOCTI Ta KIKOUYOBI MOKA3HUKM
ecbektuBHocTi (KPI). BignoBigHui aHani3 BkOUae B cebe BiACTEXEHHS KiNbKOCTi BUPOBNEHHUX,
BOCTaBNEHNX i 3apEECTPOBAHMNX aBTOMOGINIB i BIANOBIAHMX NiLEH3i/ HA NPOAYKT, @ TaK0X
po3paxyBaHHSA MOKAa3HUKIB NoAaui 3as9BOK | MOJOBXEHHS.
[ins 3a3HaueHol BMLe UiNi 30iNCHIOETLCS OMpaLOBaHHS BalWNX NePCOHANbHUX AAHUX HA
MiACTaBi HALLOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHuM iHTepec
NONAra€e B TOMY, WO6 OUIHATM NOKA3HUKN NPUNHSATHOCTI HOBUX NPOAYKTIB/MNOCAYT i
PO3rNAHYTU NOKA3HUKWN MPUNHATHOCTI ICHYOUMX NPOAYKTIB/NOCNYT.

e byxrantepcbkui 06niK
Ansa uinen 6yxrantepcbkKoro 06niky, BUSBNEHHS NOMUNOK i NS PUSNK-MEHEAXMEHTY MU
MOPIBHIOEMO NPONO3ULiT MarasunHiB 3 (PakTUYHUMK NOKYMKAMU A PaXyHKaMu Bif



NocCTayanbHUKIB NNATiXXHMX nocnyr. KpiM Toro, sk 3axia Ansg KOHTPO/IKO SKOCTi aHani3yTbCs
BIAOMOCTI NP0 NiLeH3ii i TpaH3aKLil enekTPOHHOI KoMepLUii, W06 BUNPaBUTM NOMUNKK 1
MiHiMi3yBaTu HeKOpeKTHi npono3uuii B Mara3uHi Volkswagen Connect.

[lns 3a3HaueHoil BULe Uini 34iNCHIOETLCS OMNPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
MiACTaBi HALLIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMI iHTepec
nonsarae B ToMy, Wo6 3abe3neunt 6e3noOMUNKOBICTb ByxranTepCcbkux Npouecis i
BiANOBIAHICTb (DiIHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKUisIM, @ TAaKOX BUSABUTU
MiHiMi3yBaTN pU3nKK, NOB'A3aHi 3 HEKOPEKTHMMYM NPONO3uLUiaMmn abo NOKynKamu.

e Bunnarta KOMICinHMX | KOMNEHcauin gunepam Ta iMmnoprepam
[ins po3paxyBaHHS 1 BUKOHAHHSA BMNNAT KOMICIMHMX | KOMNEHCaLin gunepam Ta iMnoprepam
MW CKIaAAEMO 3BiTM 33 pUHKaMM Ta aunepamu 3 iHdbopMauieto Npo npuabaHi NpoaykTy,
TepMiH Aii NpoAyKTy, AaTy KyniBni, LiHy N CyMy KOMiCinHWUX. PeneBaHTHI AaHi NOTiM HagatoTbCA
iMnopTepam Ansg BU3HAYEHHS KOMICINHUX.
[lns 3a3HaueHol BMLE LiNi 30iMCHIOETLCS ONPaLtOBAaHHSA BallMX NEPCOHANbHUX AAHUX HA
MiaCTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu MaeMo 3akoHHMI
iHTEepecC y TOYHOMY pO3paxyBaHHI ¥ BUKOHAHHI KOMICIMHUX NnaTeXiB, HaAaHHI iMnopTepaM i
Aunepam noTpibHMX AaHMUX | KEPYBaHHI AAHMMU 3 ypaxyBaHHAM cneundiku puHKy ans
3abe3neueHHs onepauinHoi ePeKTUBHOCTI.

e CnocTepexXeHHs 3a MPOAYKTOM, aHani3 NOMUIOK i BXUBAHHSA 3aX0fiB 3 YCYHEHHS MOMUIOK
Mu onpaubOBYEMO AaHi NPo CTaH Aorosopy, BkAOUYHO 3 VIN, wob ineHTndikyBaTt n ycyHyTm
MOMUMIKM NPOAYKTY, @ TaKOX 06 BU3HAUUTK, U PO3rNSLAETLCA MPUYETHUN KITIEHT Ha
OTPMMaHHS BiALWKOAYBAHHS, ab0 W06 yXXUTHK iHLWI 3aX04M 3 YCYHEHHS MOMUIIOK.

[lns 3a3HaueHoi BULe Uini 34iNCHIOETLCS OMNPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
NiaCTaBi HALWOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec
NnoNsrae B TOMy, WO6 BifgCTeXyBaTU NOBeAiHKY NPOAYKTY, aHaNi3yBaTy 1 yCyBaTM NOMUKY, a
TAaKOX BM3HAUaTK, UM MAKOTb MPUUYETHI KNIEHTU NPABO HA BiALKOAYBAHHS.

e OnnaTa BMHaropoau HawmnM NoCTayanbHMKaM NOCAYr, 3aNyYeHUM A0 HaAaHHS MOBINbHNX
OHNANH-CepBICiB
Mu nopiBHOEMO niueH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHoto B HaLIMX
cucTeMax iHpopMaui€to Npo niueHsii 4ng 3[iMCHEeHHS B3aEMOPO3PaxyHKiB 3a NOCAYIU, SKUMU
MW KOPUCTYEMOCS, 1 ONpPaLIOBaHHA NaaTexiB NOCTayanbHUKaM NOCYT.
[lns 3a3HaueHol BMLE LiNi 30iMCHIOETLCS OMPaLtOBAaHHSA BallMX NEPCOHANbHUX AAHUX HA
MiACTaBi HALLOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHuM iHTepec
nongrae B TOMy, W06 3a6e3neunTy NpaBUbHI B3AEMOPO3PAaxyHKU 1 ONaTy HaluM
nocTayanbHMKaM NOCNyr, MepeBipsoun 1 PO3PaxoBYyOUM BUHAropoay Ha OCHOBI NpuabaHmx
niyeH3in i HapaHUX Nocnyr.

BoaHouac HaBefieHi HUXUe ofepXXyBaui 3a/lyyaloTbCsl IK ONepaTopu AaHUX:

e Amazon Web Services Inc. (CLUA) - ong HagaHHs nnaToOpMmM aHaNiTUKN A BaHUX

e Amazon Web Services EMEA SARL (/Ttokcembypr) - ang HagaHHsA nnatoOpMm aHANITUKN 1
AAHWX

e ADASTRA GmbH (HimeuuunHa) - ax po3pobHuMK naHenen MOHITOPUHTY Ta 3BiTiB

e CARIAD SE (HiMmeuunHa) - 9k po3pobHMK naHenen MOHITOPUHIY Ta 3BiTiB

e P3 Automotive GmbH (HiMeuuunHa) - ona NiaTPUMKY BHYTPILLHIX KOMEr y CNinkyBaHHi 3
iMnopTepamu

e SCREEN GmbH Training-Beratung (HiMeuunHa) - pns nigTpuMkmn BHYTPILLHIX KONEr y HaBUYaHHi
iMIopTepiB NOBOAXEHHIO 3 NaHENSMN MOHITOPUHTY Ta 3BiTaMu

e Volkswagen Group Services GmbH (HiMeuunHa) - ong niaTpMMkn BHYTPIiLWHIX Koner y
HaBUYaHHI iIMNOPTEPiB NOBOAXKEHHIO 3 MAaHENSMUN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Technology Solutions India Pvt. Ltd. (Indien)



e NTT DATA Deutschland GmbH
IHwWi TpeTi ocobu:

e [MNopTepu (K KOHTPONEPM AaHUX) — ANS BUMATM BUHAropoan aunepam Ta iMnoptepam y
MeXax BM3HAUEHOI 4OroBOPOM MpeMii Big peanidauii uudpoBrx NPOAYKTIB

Opnep>xyBaui, aki nepebyBaioTb 3a Mexamu €C:

e OnpautoBaHHA BalMX NEPCOHANbHUX JAaHMX ANS LiNen BHYTPIWHbOI 3BITHOCTI NiANPUEMCTBA
30iNCHIOETLCA TAaKOX Y XMapHOMy cepsici Amazon Web Services B €Bponencekomy Coto3i,
KWW ekcnnyaTyrTbcs koMnaHieto Amazon Web Services EMEA SARL («Amazon») (sik
onepartop AaHux). loctyn Ao nepcoHanbHUX JaHux komnaHieto Amazon Web Services, Inc. (sik
onepaTopoM JaHux) i3 MicuesHaxoaxeHHaM y CLUA BUKNHOUNTYM HEMOXNBO, TOMY ByNno
yKNaaeHo BiANOBIAHI CTaHAAPTHI AOroBipHi nonoxeHHs €C (cxBaneHmn EBponercbKo
Komicieto nakeT yrog, Wo Hafa€ NepcoHanbHUM JaHUM aHANOMYHUN 3aXUCT, AKUA BOHWU MaloTb
B €C ans onpautoBaHHS AaHMX Y KpaiHax 3a Mexamu €C). 3 MeTo BAOCKOHANEHHS 1N
pO3p0o6KM NPOAYKTIB AAHI ONPALbOBYHOTLCA TakoX koMnaHieto Volkswagen Group Technology
Solutions India Pvt. Ltd. (ax onepaTopoM faHux) B [HAiT, 3 SKOO TaKOX YKNaAeHO CTaHAAPTHI
AOroBipHi nonoxeHHs €C.

e [lepernsgHyTv BUKOPUCTOBYBAHI CTaHAAPTHI AOrOBipHI NoNoXeHHa €C MOXHA 33 NOCKMIAHHAM
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

Volkswagen AG Buaansie nepcoHanbHi aaHi nicns 10 pokie abo BiaNoBigHO A0 BUMOT
3aKOHOAABCTBA, HAMpPWKaA, WOWHO NPUNUHUTL iCHYBaTU METa, 3 KO Byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHWKX 3060B'A3aHb WOA0 36epiraHHs, aKki NepeLKkoaXatoTb BULANEHHIO.

10. IHwi BnacHi oHnaiH-yHKuii | cepBicM BUpO6HMKA/ONpaLlOBaHHS AAHUX Y
peXuMi aBTonapky (CTocyeTbcs Tinlbku KpaiH €C)

ABTOMOGINbL Ma€e oHNanH-yHKLIT BXe 3 3aBOAY, He NOTPebyoun YKNageHHs OKPEMOro AOroBoOpY,
ak-oT «LlndpoBsa iHCTpykuis 3 ekcnnyaTauii». IHdopMauito Npo onpauoBaHHSA AaHKX Mig yac
BMKOPUCTAHHS LMX (DYHKLIN y peXuMi OHNanH HaBeEeHO B HANALITYBAaHHAX BiANOBIAHNX DYHKUIN.
Bu TakoX MoXeTe nepernsgHyTv BianoBigHy iHhopMaLito MPO 3aXMCT JaHUX B OCTAHHIN
3aBaHTaXeHin Bepcii, Konn aBToMoObiNbL NnepebyBaE B aBTOHOMHOMY PEXMUMi.

ABTOMOGiNbL MOXe 6yTH OCHaLLeHo (yacTkoBo nnaTtHuMm) MOBITbHUMW OHMANH-CEPBICAMU
«VW Connect» i «VW Connect Plus», iHwnmMn MOBISTbBHUMU OHNANH-CEPBICAMU Ta uudposnmu
npoayktamu VOLKSWAGEN AG (Hanpuknag nesHumu gogatkamu In-Car App abo MobinbHUMuK
kntouamu) abo 3'egHaHO 3 cuCTeMoto kepyBaHHS aBTonapkoM «Fleet Interface, Connect Pro».
CucteMa kepyBaHHS aBTONApPKOM — Lie pilleHHS, aKe Aa€ 3MOry onepaTopy aBTonapky OTpUMyBaTu
[aHi aBTOMOGINS N ANCTAHLINHO KepyBaTH Koro dhyHKUiMM.

AKLWO naeTbCa Npo aBTOMOGINbL aBTOMApPKY, 36MpPaHHS AAHUX ONepaToOpPOM aBTOMNAPKY MoXe
CTOCYyBaTUCS, 30KPEMA, TaKUX AAHUX 3aNEXHO Bifl TEXHIKMN 1 KOMMNIeKTauii aBToMo6ins:

® ineHTMikauinHUA HoOMep TpaHCNopTHOro 3acoby (VIN)

® [1aHi NPO TeXHiuHe 06CNyroByBaHHA (HaNPMKNaa, HacTynHa 3aMiHa 0NMBK)
® [1aHi NPO MapwpyT i MiCLe3HaX0AXEeHHS

® piBeHb NanbHOro B baky abo piBeHb 3apaay akyMynaTopHoi 6aTapei

® nonepeaxyBsanbHi namMnu

® TOLLO.


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

SlK1o onepaTop aBTONApKy AO3BOMSE NapanenbHe BUKOPUCTaHHSA 3 cepBicamu Volkswagen
Connect, y HanawTyBaHHAX KOHIAEHLINHOCTI B aBTOMOGINI MOXHA feaKkTUByBaTu nepeaavy AaHunx
SIKk onepaTopy aBTOMapky, Tak i 3actocyHky Volkswagen.

Onepartop aBTONapKy NPUNMAE PileHHS MPO OTPUMAHHS N ONPaLOBAHHSA AAHUX Mif BACHY
BiAMOBIAANbBHICTb (3 TOUKM 30pYy 3aKOHOAABCTBA MPO 3axXUCT AaHux). Ins oTpuMaHHs iHpopmMauii npo
ONpauOBaHHSA KOHKPETHUX AaHWUX 3BEPHITLCS 4O CBOro onepatopa aBToONapky.

11. BuxopucTannus LI

Okpemi MOBIJ1bHI OHNAWH-CEPBICH, Hanpuknag, roI0COBUN OHNANH-NOMIUHKK IDA,
BMKOPWUCTOBYIOTb ANS MiATPUMKM TEXHONOTIT WwTyuHoro iHTenekty (LUI) ans edpekTmBHiworo
onpautoBaHHs 3anuTie. OnpautoBaHHS 060B'I3KOBO 3[iMCHIOETHCS HA 3aKOHHIN NPaBOBIN NigCTaBI
(Hanpuknap, 3roga abo BMKOHAHHSA JOrOBOPY) Ta 3 AOTPUMaHHsAM BuMor GDPR.

Y pasi BukopuctaHHs LLI: aBToMaT30BaHi pileHHs / npodinioBaHHs (cT. 22 GDPR)

PilueHHs He NpMUMalOTbCS BUK/TFOUHO HA OCHOBI aBTOMATM30BAHOMO OMNPALOBaHHS, SKi MatOThb
FOPMAMYHI HACNiaKy Ans Bac abo aHaNoOriyHMM YMHOM CYTTEBO BNAIMBAKOTbL HA Bac (cT. 22 GDPR).
®yHkuii 3 nigrpumkoto LI (Hanpuknag, IDA) npusHaueHi ans HapaHHA 4OMOMOIU 1 HE BUKOHYHOTbCS
y bopMi pieHb 3rigHo 3i CT. 22.

12. Mpumitka npo ePrivacy

SIKLWO Nif yac BUKOPUCTAHHSA 3aCTOCYHKY abo cuctemu Infotainment 34iNCHIOETBCA BOCTYN A0
iHcbopMaUii KiHueBoro npucTpoto (Hanpuknag, annu cookie, nokanbHi ineHTUdikaTopu), Mu
OTPMMYEMO OKpEMi 3roam BiANOBIAHO A0 HALiOHANbHOIO 3aKOHOAABCTBA (Hanpuknaa, 3akoH
HiMeuumHun Nnpo 3axncT gaHUX TENEeKOMYHiKauiHUX UM poBux NoCnyr), SKWo ue nepegbayeHo
3aKOHO[aBCTBOM.

Il. OgepXxyBaui gaHux

1. CepBep gaHux

MepcoHanbHi gaHi 36epiratoTbCs Ha CepBepax YKa3aHMX HMXXUYE MOCTAYaNbHUKIB NOCNYT TiNbKK 3a
HalWMM AOPYYEHHAM | BIANOBIAHO A0 HALIMX IHCTPYKUiN.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimMeuunHa

WirelessCar Sweden AB
Vadursgatan 6

412 50 Goteborg
LLiBeuia

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLLUA



Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38

1855 Luxemburg

Mokcembypr

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

Ford Motor Company

One American Road

Dearborn, M| 48126

CLLA

(nowwuproeTbes Tinbkn Ha Volkswagen Amarok (3 2023 mogenbHoro poky) Ta Transporter/Caravelle
(32025 mopenbHOro poky))

2. NMocravanbHuk nocnyr IT-nigTpuMKn

KpiM TOro, Mm BUKOPUCTOBYEMO pi3HMX NOoCTavanbHukiB IT-nocnyr gk Ha TepuTopii €C, Tak i 3a i
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuKnag nig yac 0bcnyroByBaHHs Hawmx IT-cuctem i
BUPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN MOCAYr OTPMMAKOTb AOCTYN A0 NEPCOHANbHUX
AAHMWX, BOHM ONPaLbOBYBATUMYTb IX TiNIbKM 33 HALWUM AOPYYEHHAM i BIANOBIAHO A0 HALIMX
IHCTPyKUin.

Mocnyrn IT-NigTPMMKKN HAaJaOTbCS, 30KPEMA, BKa3aHUMU HUXUYE NOCTayanbHUKAMMN NOCYT.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimeuunHa

3. IHwi ogepXxyBaui

3 iHWKUMK ogepyBayaMm NEPCOHANbHUX JAaHUX MOXHA 03HAaNOMUTKCS B iIH(DOPMaUil NPO OKpeMi
cepBicu Ta (PyHKUIOHaNbHI MOXNMBOCTI B Uin [leknapauii npo 3axucT gaHux.

4. Opep>XXyBaui, W0 nepebyBaioTb 3a Mexxamu €EC

KoHuepH Volkswagen AG nepepae nepcoHanbHi JaHi TakoX ofep>yBayaM Ta onepaTtopam JaHUX,
AKi nepebyBatoTb no3a Mexamu €C, anga uinen, 3a3HaueHnx y uiv Jeknapauii npo 3axucT gaHux. 3
METOH0 3abe3neueHHs HaNEeXHOro piBHA 3axMCcTy nepcoHanbHux gaHmx Volkswagen AG yknagae
CTaHAAPTHI JOroBipHi nonoxeHHs €C i3 ogep>XyBauamMu B HECTAbINbHUX TPETiX KpaiHax.
O3HanoMuTKCS 3i CTAaHAAPTHUMM JOrOBIPHUMU NONOXeEHHAMU EC Pi3HUMU EBPONENCBLKUMU MOBAMU
MOXHa 3a nocunaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914. Kpim TOro (SIKLWO LbOro BUMAra€e UnHHe 3aKOHOAABCTBO Y chepi 3aXUCTy AaHWMX),
BXXMBAKOTbCA iHLWI 3aX0AMN 3aXMCTy (Hanpuknag, WwudpyBaHHS Ta LOAATKOBI AOTOBipHI MOIOXEHHS)
ANnsi 3a6e3neyeHHs HaNeXHOro PiBHS 3aXMCTy NEPCOHANBHUX AAHMX.

5. BuMoru sakoHoAaBCTBA WOAO PO3KPUTTH AAHUX


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

3a HasiBHOCTi BUMOT 3aKOHOAABCTBA MU 3060B'AA3aHi pO3KPMBATKM AaHi, WO 36epiratoTbCs y Hac 'y
HeobxinHOMyY 06Cs3i, Ha BUMOTY [lep>XXaBHUX OPraHiB (Hanpuknag, y pasi po3cnigyBaHHs
KPUMiHanbHOro 310unHy). [(paBoBOKO OCHOBOIO ANS Nepepadi AaHUX BiANOBIAHOMY AE€PXABHOMY
OpraHy € BianoBigHe npaBoBe 3060B's3aHHS (cT. 6 n. 1 nit. ¢ GDPR y noegHaHHi 3 BignoBigHWUM
NpaBOBMM 3060B'A3aHHAM).

lll. BupaneHHs 1 BUNpaBsieHHS NePCOHANbHUX AAHUX

LLlonHo nepcoHanbHi AaHi 6inblie He byayTb NOTPIGHI Ans uini abo uinen, ong skux ix 6yno 3ibpaHo,
MW BUOANMMO iX, KO He iICHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LW0A0 36epiraHHS, SKi
NnepeLKoaXatTb BULANEHHIO.

SKwo aBTOMOGINbL 6yae BMAANeHO 3 BipTyanbHOro rapaxa B 3aCTOCYHKY, KOPUCTYBaua Tex byne
BMAANEHO 3i CMUCKY KOPUCTYBaviB aBTOMObINS. 3BepHiTh yBary, Lo AaHi BUAANSKOTLCS 3 aBTOMOGINS
nuvue B pasi CKWAaHHS HanawTyBaHb aBTOMObINS uepes iHpopMaLinHO-KOMaHAHY CUCTEMY
Infotainment no 3aBoACbKMX.

Hawwi knieHTU TakoX MOXYTb y BYAb-SKUN YaC BUNPABUTK PaHille BBeAEHI AaHi B HANALUTYBaHHAX
Volkswagen ID (sKw0 BOHM NOro CTBOPHOBanu).

E. [loxnagHo Npo onpauioBaHHS AaHUX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID pa€ HawwmM Kni€eHTaM 3MOry aBTOPMU3yBaTUCS B UNCNEHHUX CepBicax, 3aCTOCYHKax i Ha
canTtax Volkswagen AG abo TpeTix oci6. HeobxigHe ang uboro onpauoBaHHS AAHWX 3[4iINCHIOETLCS
ANS BUKOHaHHS porosopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BUKOpUCTOBYETLCS 5K
LeHTPaNbHUN 06NIKOBMI 3aMNC KOPUCTYBAUQ, B IKOMY Halli KIIIEHTU MOXYTb LIeHTPani3oBaHo
KepyBaTW NepcoHanbHUMKU aannMu. [ins kopuctysaHHs MOBITbBHUM OHTAAH-CEPBICOM
noTpibHo cTBopuTK igeHTudikatop Volkswagen ID abo BBiNT B CUCTEMY Mif iCHYHOUUM
ineHTncpikatopom Volkswagen ID. BubpaHun knieHToM cepsic npus'a3syetbca go Volkswagen ID
knieHTa. Lle npmB'a3yBaHHA 34iNCHIOETHCS TiNbKKM 3a 3rofoto knieHta (cT. 6 n. 1 peu. 1 nit. a GDPR).
IHpopMauito npo onpautoBaHHs aaHux y 38'a3ky 3 Volkswagen ID BuknapgeHno B [leknapauii npo
3aXMCT AaHUX, 03HANOMMUTUCA 3 IKOK MOXHA OHMaWH Ha canTi https://consent.vwgroup.io/consent
/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

Mepepn BukopuctaHusam MOBINTbHUX OHMTAAH-CEPBICIB, siki yMOXNMBAIOIOTH AOCTYM 10
aBTOMOGINS (Hanpuknag, 3a gonoMoro yHKUIT «3aMUKaHHS N BIAMUKAHHS»), HEOBXiAHO NPOWTK
nepesipky ocobu (ineHTudpikauia Volkswagen Ident).

3apeecTpoBaHi npoueaypwu Bepudikauii MoXyTb 06MiHIOBATMCSA JAaHUMM MiX NiANPUEMCTBAMMU
koHuepHy Volkswagen AG (Group), wo6 yHukHYTK 6aratopa3oBoi Bepudikauii 3 60ky KopucTyBauis.

1. NMpouepypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHa ans ineHTMdikauii, ke LO3BONSE KNi€EHTAM ifeHTUIKYBaTK
cebe OHMaNH i B peXxuMmi peanbHoOro yacy. KnieHT 3aBaHTaXy€ MaLLMHO3UMTYBAHUA AOKYMEHT, WO
NOCBIQUY€E NOro 0COBY, HANPUKNAZL BHYTPILWHIA NAacNopT, 3aKOPAOHHMI NAcNoOpT abo NOCBiAUEHHS
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BOJAISA (3aNeXHO Bif NONOXEeHb y KPaiHi KNi€HTA), Ta 3HIMa€e KOpPOTKe Biaeo-cendi 3 coboto. MNoTim
nporpamMHe 3abesneyeHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBNsE
oro 3 Bifeo, LWob nepekoHaTUCS B TOMY, WO NAETLCS AINCHO NPO 0CObY, sika Xxoue ineHTudikyBaTu
cebe. LLlonHo ocoby bypae ycnilwHO nepeBipeHo, KMiEHT 3MOXe NiATBEPANTM CBOK 0CODBY B peXuMi
oHnauH i kopucrtysatucs MOBITbBHUMU OHNAWH-CEPBICAMMW, siki, Hanpuknag, yMOXI/MBOKTb
[OCTYN A0 aBTOMObGINg (Hanpuknag, 3a LONOMOTro PyHKLIT «3aMUKaHHS 1 BiMUKAHHAY).

YNoBHOBaXeHOMY NOCTavanbHUKY Nocnyr ans uboro nepepaetbcst Volkswagen ID (BHyTpiWwHInN
ileHTUdiKauinHMM HOMep ANS YHIKANbHOIrO NPU3HAUEHHS JAHUX KIiEHTA).

Min vac ineHTndikauii uen ineHTMdikauinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHUM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto doTorpadieto). Mpo ue
KnieHTa 6yae noiHopMOBaHO 3a3ganeriab B iHANBIAYaNbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha OnpautoBaHHS MepPCOHANbHUX AAHUX Y TaKUIM CNoCi6. Y ubOMYy BUNAAKy AaHi
OnpauboBYBATUMYTbCS Ha NigcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNi€EHTA BUK/OUHO 3 MeToto ineHTudikauii ana aktneauiit MOBIJTbBHUX OHNAWH-CEPBICIB, ans sikux
noTpibHa yHikanbHa igeHTudikaudis. [laHi nepefatoTbCs BUKTHOUHO B 3alIMGPOBaHOMY BUTNAAI.

Micna 3aBepweHHs npoueaypy igeHTMdikauil nocTayanbHUK NOCAYr NepefaE HaM Npi3suLle, imM's,
paty HapopaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 METOK JOKYMEHTYBAHHS
pesynbTaTy 1 akTueauii MOBITbHOIO OHTAMH-CEPBICY. Kpim Toro, nepeaatoThcs AaHi Npo Tvn
AOKYMEHTa, HOMep AOKYMEHTa, KpaiHy BMAaui, AaTy BUAaui Ta TepMiH i, Wob 3aa0KyMeHTyBaTH, 3a
SKUM CaMe NOCBiAYEHHAM 0CObK 6yno ifeHTUdIKOBAHO KMIEHTA.

Mu npoaHanisyemo, um ycniwHo 6yno 3aBepieHo abo CKacoOBaHO BMKOHAHHSA nMpoueaypu
ineHTudikauii Volkswagen Ident. I3 uieto meToto My 36epiraemMo ctaH npouecy Bepudikauii knieHTa.
NInuboBMIM Ta 06OPOTHUN HOKM OOKYMEHTA, 3aPEECTPOBAHI 3aXMCHI €1eMEHTM NOCBIJUYEHHS 0CObM, a
TakoX hoTorpadii 06nmuus byne 36epexeHo B IDnow 3 MeTOH 3aCBiAUEHHS Ta BUAANEHO
WoHanbinbwe 3a gecsatb (10) gHis.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, poku kni€eHT He BUAANNUTb CBivi 0BMiKOBUI 3anmc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHbLOrO NOCTaYanbHKKA:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimMeuunHa

Lle opepxyBau onpauboByBaTUME MEPCOHANbHI AaHi BUK/TIOUHO 3@ HALUUM JOPYUYEHHSM i
BIiANOBIAHO 4O HALIMX IHCTPYKUIN.

2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouenypy Volkswagen Ident moxe Takox nposectu 6yab-akui cepBicHur naptHep Volkswagen
Ha Micui, SKLWO BiH NPOMOHYE Len cepsic. [Insg ubOro Ki€HT Ma€E CNOYaTKy 3apeeCcTpyBaTUCS B
0CobuMcTOMY KabiHeTi B 6pay3epi, BKa3aBLUM BMACHI Npi3BuLe, iM'S i faTy HAPOAXKEHHS.

CepgicHum naptHep Volkswagen 3BipuTb Ha MiCUi BKa3aHi AaHi 3 AaHWMK NOCBiAYEHHS BOfis
KnieHTa. Y uboMy BUNaAKy AaHi onpauboByBaTUMYTbCA Ha nigcTasi c1. 6 n. 1 nit.a GDPR1a c1.9n. 2
nit. a GDPR Ha ocHOBI 3roam knieHTa BUKTIOUHO 3 MeToto igeHTudikauii ans aktusauii MOBIJTbHUX
OHNAWMH-CEPBICIB, ons skux noTpibHa yHikanbHa inenTudikauis. 3i6paHi aaHi (HoMep nocBiaueHHs



BOAIS, AaTa BuAaui, 3a noTpebu kpaiHa BuAaui, TepPMiH Aii) HapcmnaTbCa HaM. [laHi nepepatoTbCs
BMKJTIOUHO B 3awmndposaHomy Burnagi. CepsicHuim naptHep Volkswagen He 36epira€e xxoaHux gaHux.
CepsgicHum naptHep Volkswagen onpauboByBaTMMe AaHi BUK/THOUHO 33 HALIUM JOPYUYEHHSM i
BIANOBIAHO A0 HALIMX IHCTPYKUIN.

F. MakeT cepsiciB «VW Connect» B aBToM0binsix «cimencraa ID.»

HaBepeHi Huxue cepsicu 3 naketa «VW Connect» SOCTynHi B aBTOMOGINi 3aneXHOo Big MOAENbHOIO
POKY 1 KOMNnekTalii aBToM06ins, Bepcii nporpaMHoro 3abesneyeHHs iHCTaNbOBaHMX B aBTOMOGINi
MOBINTbHUX OHMANH-CEPBICIB, a Takox 3anexHo Bia kpaiHn. OCHOBHMI KOPUCTYBau i 3a NeBHNX
YMOB KOPMCTYyBauyi aBTOMO6INS MOXYTb A€aKTUBYBATM OKPEMi CEPBICU MakeTa CEPBICiB Y 3aCTOCYHKY
«Volkswagen» («3aCTOCYHOK») i 33 NOTpebu 3HOBY akTuUBYBaTH iX (AMB. po3ain C.1.2.c) «O6MexeHHs
ONpautoBaHHS AAHUX (HAanaWTyBaHHSA KOHIAEHLINHOCTI)».

Huxxue M1 HaBOAMMO Ornsg AaHMX, WO ONPaLbOBYOTHCS B MEXaX BiANOBIAHOIO CepBicy, MPaBOBUX
niaCTaB oNpaLtoBaHHS Ta BiANOBIAHMX O04epXXyBauiB AaHMX. IH(hopMaUilo MPO 0aepXXyBauiB faHUX,
AKi OTPUMYIOTb NEPCOHANbHI AaHi BHACNiAOK BUKOPUCTaHHS cepBicis, BuknageHo B po3aini C.11.
«Opep>xyBaui gaHUX».

Cepsicu, aKi oNpauboBYOTb AaHi NPO MiCLE3HAX0AXEHHS, NO3HAUEHO CUMBOOM *,

1. Yac suizpy

3a gonoMoroto yHKuUii «4ac BMi34y» OCHOBHUIN KOPUCTYBAY i KOPUCTYBaUi MatOTb MOX/IUBICTb
3MIHWTK Yepe3 3aCTOCYHOK HanawTyBaHHA Npodinto 3apsaaxaHHs (MiHiManbHWUIA piBEHb 3apaay,
MaKCMManbHWI pPiBEHb 3apsaay, 06MeXeHHs 3apsaaHOro CTpyMy, aBTOMaTMUHe po3610KyBaHHS
3apsAAHOro po3s'eMy, MPiOPUTETHUI YaC 3apsSAXKaHHS, iM'S Npodinto 3apaaXaHHS), @ TaKoX
BM3HAUMTK Yac, 4O SIKOT0 aKyMynaTopHa 6aTtapes aBTomobing ID. Mae 3apaauTucs B Micui
3apsapkaHHsa. Kpim Toro, MoxHa HanawTyBaTh HEOOXiAHICTb KOHAULIFOBAaHHSA aBTOMOGINS
(aBTOHOMHe KOHAMUIOBAHHS) O 6aXaHOro yacy Buiay.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), 6axaHuin yac ans cepsicis
«3apspxXaHHa» Ta «KoHAaMUilOBaHHA», ((DAKTUUYHUI) CTaH HanaWTYyBaHHSA NPOMINto 3apsaXaHHS

MpaBoBa nigcraBa: o115 OCHOBHOro KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroBopy);
AN KOXHOrO iHLWOro KoprucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepsicy B aBTOMOGiNi KOpUCTyBau€eBi 32 JOrOBOPOM)

IHwWi opepXxyBaui faHMUX: HeMae

2. KonguuiloBaHHs

®yHkuis «KoHanuitoBaHHS» O3BOMISIE OCHOBHOMY KOPUCTYBayeBi  KOPUCTYBayaM peryntoBatu
uepes 3aCTOCYHOK TEMMepPATypy B CaNIOHi aBTOMOGINS nepej noyaTkoM pyxy (aBTOHOMHe
KOHOWULIIOBAHHSA) Ta BMUKATWU/BUMMMKATK 0BIrpiB ckna, He nepebyBatoum B aBTOMObINi.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), HanawTyBaHHS KOHAMLIOBAHHS,
CTaH 06irpiBy ckna, (PakTMYHUIN) CTaH aBTOHOMHOIO KOHAWLIFOBAHHS

MpaBoBa niacraBa: o115 OCHOBHOIro KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BMKoHaHHS fOroBopy);
AN KOXHOrO iHWOro KopucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi KOpUCTyBaueBi 3a LOrOBOPOM)



IHWi opep)XyBaui gaHuX: HeMae

3. 3apapKaHHs

3a ponoMorow yHKUiT «3apsaaXaHHSa» OCHOBHUIN KOPUCTYBay i KOPUCTYBadi MalOTb MOXIIUBICTb
uepes [0AATOK KePYBaTH 3apsAXaHHSAM akyMynaTOpHOI baTapei aBToMo6ins (ctapt/cron),
HanawToOBYBATK NPOLEC 3apsaXaHHS Ta Ai3HABATMCS NPO CTaH 3apsaXaHHs (piBeHb 3apsay AKB,
3amac xopy, CTaH 3apsAHOro po3’'eMy, 3aMMLWKOBUN YAC 3apSAXKAHHS).

MepcoHanbHi AaHi: ineHTUdikauinHmum Homep asTomMobins (VIN), HanawTyBaHHS 3apsSAXaHHS,
(cbakTnMuHUR) cTaH piBHS 3apsay

MpaBoBa nigcraBa: 4115 OCHOBHOIro KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BMKoHaHHS foroeopy);
AN KOXHOrO iHWOro KoprcTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi KOpUCTyBaueBi 3a LOrOBOPOM)

IHWi ogepXXyBaui gaHNX: HeMae

4. We Charge — 6e3ko0WITOBHiI 3apsiHi cTaHLil

HaBepeHi Huxue ab3aum ctocytotbest In-Car App «We Charge» i3 Bepci€to nporpamMmHoro
3abe3neueHHs 2.7.0.

®yHkuUia «lowyk 3apaaHUX cTaHuin Ha Mani» Big «We Charge» nae 3mMory BigobpaxaTtu 3apsaHi
CTaHUii Mig yac BUKOPWUCTAHHS HaBirauii Baworo aBToMobing. BinobpaxaTuMyTbCa 4OCTYMHI Ta
Hep#oCTYNHi 3apaaHi cTaHuii. Kpim Toro, B JOKNagHOMY NofaHHI 3apsAHOI CTaHUIT MOXHa No6aunTu
WBUAKICTb 3apSAAXKAHHS.

®OyHkuito «MMowyk 3apaaHUX CTaHLUIN HA Mani» MOXHa BUKOPUCTOBYBATH, TiNlbKN SKLLO MW MOXEMO
OTPMMaTK JOCTYN A0 MiCcLe3Haxo4XeHHs (reonokauii) aBToMobins abo BBeAeHOI BaMu agpecu
onpautoBaTy Ui gaHi. [laHi npo reorpadiuHe po3TawyBaHHS ONPaLbOBYBATUMYTbCS TiNlbKM B pasi
HafaHHS 3rogu nepen BUKOPUCTAHHAM cepBicy. 3p03yMino, Lo B MOXeTe 6yab-KONW BigKIMKATK
CBOI 3rogy 3 HabyTTM UMHHOCTI B ManbyTHbOMY, HE MOSACHIOKUM NpuUnH KoHuepHy Volkswagen
AG, Hanpuknag, HagicnaBLM NUCT eNeKTPOHHOK NOLWTO Ha agpecy info-datenschutz@volkswagen.
de, ab0 3a KOHTaKTHUMM AAHUMK, BKa3aHUMUK B po3ini «KOpMANUHI AaHi», a TaKOX 3aeXHO Bif
KNIEHTCbKOr0 3aCTOCYHKY B HANaLITYBaHHAX, 360 MOBTOPHO BMK/IMKABLUM NNAHYBANbHUK MApLIPYTY
Ans enektpomobinis. MpoTe, B LbOMy BUMAAKY LS PyHKLiSN 6yae BXe HeAOCTYMHOLO.

MepcoHanbHi AaHi: reonokauis abo agpeca (Ha BMbip), kaTeropis Nnam'aTi: NOCTiNHe 36epeXeHHs
AAHVX He BiabyBa€eTbCs

MpaBoBa ocHoBa: cT. 6 n. 1 nit. a GDPR (3roga) ang BukopuctanHa reonokauii, ct. 6 n. 1 nit. b GDPR
(BMKOHAHHSA JOroOBOpPY) ANS BUKOPUCTAHHSA BUBPaHOi agpecu

IHwi opepxxyBaui gaHux: Volkswagen Group Charging GmbH, Karl-Liebknecht-Str. 32, 10178
Berlin, HimeuunHa; Volkswagen Software Asset Management GmbH, Berliner Ring 2, 38440
Wolfsburg, HimeuuuHa; Microsoft Ireland Operations Limited, One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18 D18 P521, Ipnangis; WirelessCar Sweden AB, Vadursgatan
6, 412 50 Gothenburg, LWseuis

KpiM TOro, Mu 3anyyaemMo nocrayanbHUKIB NOCAYT, SKi ONPaLbOBYOTb NEPCOHAsbHI AaHI Nif BNacHyY
BignoBiganbHicTb. [ins uboro mu 3anyyaemo Google Ireland Limited (Gordon House, Barrow Street,
DUBLIN 4, Ipnangis). binbwe iHdopMauii npo onpautoBaHHa gaHux y Google MoXxHa 3HanTu 3a
nocunaHHam https://policies.google.com/privacy.
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5. Hasirauis - sapsagHi cranuii*

Cepsic «3apsiaHi CTaHUii» WYyKae BiaNOBigHI 3apaaHi CTaHUiT N06/M3y NOTOYHOMO MiCLE3HAX0AXKEHHS
aBTOMOGINS. 3aCTOCYHOK Bigobpaxka€e 3aranbHy KifbKiCTb 3apAAHUX CTAHLUIN | HASBHICTb BiNlbHUX
MiCUb Ha 3apaAHin CTaHUii i Haga€e iHopMaUito MPOo BiACTaHb A0 HUX.

MepcoHanbHi paHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkONO aBTOMObGInNS
MepcoHanbHi AaHI BUAANAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns ocHOBHOro KOpMcTyBaya 1 KOPUCTYBaYiB (ans
BMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR gng KoXHOro iHWoro KopnMcTyBaya aBTomMobing,
BKJIFOUHO 3 rOCTEM (3aKOHHI iHTepecu: BUkKoHaHHs goroeopy «VW Connect» nepes OCHOBHUM
KOpMUCTyBaueM)

IHwi opepxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen ogepxyBau onpalboBYyBaTMME MEPCOHANbHI JaHi TiNbKX 33 HALWIMM AOPYUYEHHSM i BiANOBIAHO
[0 HALLMX iHCTPYKUIn).

6. Hasirauisi - oHOBNeHHs1 Man oHNanH*

3a ponomorot yHkuUii «OHOBNEHHS Man OHNanH» KapTorpadiyHi MaTepianyu MOXHa OHOBMOBATU
OHNalH 6e3nocepeaHbO B aBTOMOGINI. s Lboro aBToMO6iNbL aHani3ye, aki perioHn BcepeamHi
KpaiHW € BaX/TMBUMM ANS aBTOMO6INS 1 nepeBaXKHO BUKOPUCTOBYOTbCS ANS MOI3A0K.

MepcoHanbHi paHi: IP-agpeca aBToMo6ins; TilelD perioHis, ki nepeBaXxHO BUKOPUCTOBYBANUCS Ans
noi3goK (TiNbkM B pa3i aBTOMAaTUUHOrO OHOBJIEHHS); HOMEP Bepcii Hapasi 36epexeHnx AaHUX Manu.

MepcoHanbHi AaHiI BUAANAOTLCA HE Mi3HiWwe, HiX uepes 24 rognHun.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns ocHOBHOro KOpMCTyBaya 1 KOPUCTYBaYiB (ans
BUMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR pns KOXHOro iHWOro KOpMcTyBaya aBToMobins,
BKJTIOUHO 3 FrOCTEM (3aKOHHI iHTepecu: BuKoHaHHs gorosopy «VW Connect» nepes OCHOBHUM
KOpMCTyBaueM)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
HinepnaHawn. (uev opep>yBay onpauboByBaTUMe NEPCOHaNbHI AaHi TiNbKM 3@ HALLUWM AOPYUEHHAM i
BiAMOBIAHO OO HALLMX IHCTPYKUIK).

7. Hasirauis oHnaiH - Micusa napkysaHHa*

Cepsic «Micusa napkyBaHHS» NpU3HAUYEHUN AN MNOLWYKY BIANOBIAHMX MiCUb AN MAPKYyBaHHS
no6nm3y NOTOUYHOrO MiCLie3HaX0AXKEHHS aBTOMObINS, SKLWO BOHU JOCTYMHi. 3aCTOCYHOK iH(OPMYE
npo uiHy, rpadik poboTK, BiAAANEHICTb | KOHTAKTHI HOMepu TenedoHy.

MepcoHanbHi AaHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkono aBTOMObGINS
MepcoHanbHi AaHi BUAANSAOTLCS He Mi3Hille, Hix uepes 24 rogunHu.

MpaBoea niacraea: ct. 6 n. 1 nit. b GDPR ans ocHoBHOro KopmcTyBaua i KOpPUCTYBauiB (ans
BMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR gng KoxHOro iHWoro kopmMcryBaya aBTomMobing,

BKJTHOUHO 3 rOCTEM (3aKOHHI iHTepecu: BUKOHaHHs gorosopy «VW Connect» nepes OCHOBHUM
KOpucTyBauem)



IHwi ogepXyBaui gaHmx: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponiectBo Benukoi bputaHii i MNiBHiuHOI Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HiMeuunHa. (ui opep>kyBauyi onpauboOBYBaTMMYTb MEPCOHASNbHI AaHi
TiNIbKWU 3@ HALWUM JOPYYEHHSIM i BIANOBIAHO A0 HALIMX iIHCTPYKLiN).

8. Hasirauis oHnaiH - OHNakH NPOKNaAaHHA MappyTy*

Cepsic «lMpoknapaHHa MapLIpPyTy» PO3Pax0OBY€E HAWMINLIMIA MApLUPYT ANng aBToMObing 3
ypaxyBaHHSIM NOTOUYHOI CUTyaUil Ha 4OPO3i.

MepcoHanbHi AaHi: IP-agpeca aBTOMO6INS, MicLEe3HAXOAXEHHS aBTOMOGINS, NYHKT BiANpaBleHHS
/MPU3HAUYEHHS, HANPAMOK PyXy, HaNALWTYBaHHSA MapLwpyTy

MepcoHanbHi AaHi BUAANAOTbCS He Mi3Hiwe, Hix yepes 15 pokis.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns ocHOBHOro KOpMCTyBaya 1 KOPUCTYBaYiB (ans
BMKOHaHHS goroBopy), cT. 6 n. 1 nit. f GDPR gng KOXHOro iHWoro KopucTyBaya aBToMobing,
BKJIFOUHO 3 FOCTEM (3aKOHHI iHTepecu: BukoHaHHs goroeopy «VW Connect Plus» nepe OCHOBHUM
KOpUCTyBaueM)

IHwi opepxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HimeuuunHa.
(uen ogepxyBau onpalboByBaTMME MEPCOHANbHI faHi TiNbKX 33 HALWMM JOPYUYEHHSM i BiANOBIAHO
[0 HALLMX iHCTPYKUIN).

9. IMNOpPT NYHKTIB NPU3HAUYEHHS OHNAWH / IMMOPT MapLIPYTY OHNANH

3a ponoMorot yHKUiT «IMAOPT NYHKTIB NPU3HAYEHHS OHNAWH / IMNOPT MapLUPYTy OHMANH»
OCHOBHWW KOPUCTYBAu i KOPUCTYyBaui MOXYTb HaAiCcNaTu nepea NoYaTkoM pyxy OKpeMi 36epexxeHi B
3aCTOCYHKY 06'ekTu nigsuweHoro iHtepecy (POI), a TakoX CTBOpPEHi MapLwpyTu A0 HaBirauiiHoT
cucTeMu aBTOMOGINA. HagicnaHum NnyHKT Npu3HaYeHHs abo HadicnaHMM MapLwpyT
BiJOGPaXKaTMMeTbCA B HABIiraUivHiA CMCTEMI AN MOTOYHOrO KOPUCTYBAUYa aBTOMOGINS, LWOWHO
aBTOMObGiNb BUKOPUCTOBYBAaTUMETbLCS B PEXMUMI OHMAWH.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), nowykoBuii 3anuT, KOOPAUHATK
parmeHTa manu, IP-agpeca, HapicnaHi NnyHKTM Nnpu3HaueHHs (06'ekTn POI), cTBOpeHi kopucTyBauem
MapLUpYTK, CTaH AOCTYMHOCTI OyHKLUiT B aBTOMOGINI (NS HaACMNAHHSA MYHKTIB NPU3HAUEHHS)
MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BukoHaHHs goroeopy), c1. 6 n. 1 nit. f GDPR ans
KOXHOTO iHLIOr0 KOPMUCTYBaya aBTOMOGINS, BK/TFOUHO 3 FOCTEM (3aKOHHI iHTEepeCcu: BUKOHAHHS
porosopy «VW Connect» nepesi OCHOBHUM KOpPUCTYBaueM)

IHwi ogepXyBaui gaHmx: Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, IpnaHgis

10. OnnaiH-iHcdopmMauis npo fopoxHin pyx*

Cepgic «OHnariH-iHopMaLia Npo AOPOXHIN pyx» iHDOPMYE NPO NOTOYHI AOPOXHI Nogii i
BiJOGPA>KAE TPAHCNOPTHUN NOTIK HA Mani Ta B340BX MapLpPyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHiI gaHi: IP-agpeca; TilelD 3anuTyBaHOro perioHy HaBKOI0 ab0 B3[OBX MapLUpyTY.
MepcoHanbHi AaHI BUAANSAOTLCA He Ni3HiWwe, HiX uepe3 24 rognHu.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHoBHOro KopMcTyBaua i KOPUCTYBauiB (ans
BMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR gnga KoxHOro iHWoro kKopmuctyBaya aBTomMobing,



BKJTHOUHO 3 FrOCTEM (3aKOHHI iHTepecu: BuKoHaHHs porosopy «VW Connect» nepes OCHOBHUM
KOpucTyBauem)

IHwi opepxxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa, a
Takox NIRA Dynamics AB, Wallenbergs gata 4, 58330 Linkdping, LUseuis. (Lli opep>xyBaui
ONpauboOBYBAaTUMYTb NEPCOHANbHI AaHi TifIbKM 33 HALWWM JOPYUYEHHAM i BiANOBIAHO A0 HaLMX
iHCTpyKUin).

11. OHnanH-KepyBaHHs rosocoM / ronocoBuii oHnanmH-noMiuHuk IDA* (aocTynHicTb
3anexuTb Big Moaeni il koMnnekTauii)

«OHNanH-KepyBaHHA ronocoM» / «roI0oCOBUN OHNAWH-NOMiIYHMK IDA» NpONoOHYe OCHOBHOMY
KOPUCTYBauy ¥ KOPUCTYBauaM iHTYITUBHO 3pO3yMifne KepyBaHHS rofI0COM i BUKOPUCTOBYETLCS HA
AOAauy O aBTOHOMHOMO KepyBaHHS rolocoM / aBTOHOMHOIO rO/1I0COBOr0 MOMiUHMKA B aBTOMOGiNi
(mocTynHo Tinbkn TakMMu MoBaMu: aHrninceka (GB), aHrniiceka (US), HiMeubka, dhpaHuy3bka,
iTanincbka, icNaHCbKa, Yecbka, HigepnaHACbKa, NOMbCbKa, NOPTYranbCbka, WBEeACbKaA, AAHCbKA,
HOpBEe3bKa).

AxTuByBaTM OYHKUIIO «KEPYyBaHHSA roNn0CoM» / «ronocoBu noMiuHnk IDA» MoxHa 3a 4ONOMOrow
KHOMNKM «HaTuCHM 1 roBopu» Ha kepMi abo 3a JONMOMOro C/I0BA ANA akTUBauil, Wob noTiM
cchopMynoBaTK 3anuT. 3a LOMOMOrOKO C/I0BA AN akTUBaUil YHKLUIi0 «KepyBaHHS ronocom» /
«ronocoBmmn NoMiyHmk IDA» MOXyTb BUKOPMCTOBYBATH TaKOX Nacaxumpu asTomobing. [ins
BMKOPWCTAHHS CNOBa aKTMBaLil B iH(DOpMaLinHO-koMaHAHIn cucteMi Infotainment 3anyckaeTbes
hoHOBMI CepBiC ANs po3ni3HaBaHHS NOr0 BUMOBMSAHHS. Y fedkux BUMagKax Moxe CTaTucs Tak, Wwo
uevi hOHOBUI CEpBIC PO3Mi3HAE C/IOBO aKTMBALii BUNAAKOBO.

LLlonHo dyHKLiO «KepyBaHHS ronocomM» / «ronocosun noMiyHmk IDA» byae akTMBOBaHO 3a
AOMOMOro KHOMKN «HaTucHM 1 roBopu» abo cnoBa Ans akTMBaUii, HA eKpaHi cMcTemMu
Infotainment 3'aBuTbca rpadiuHmm cumBon. MpU3yNnUHUTK «roNnocoBe KepyBaHHSA» / «r0ON0COBOM0
noMmiuHmnka IDA» MOXHa TakoX 3a 4OMOMOrOK ronocoBoi KoMaHan «llay3a». ¥ npusynmHeHOMy CTaHi
He BUBOASITbCS aHi AaHi, aHi BUMOB/EHI B aBTOMOGinNi cnoea. Mpu3ynmHeHnn cTaH MOXHa ckacyBaTy,
NMOBTOPHO BMMOBUBLUW C/TOBO AN1S aKTMBaLil a0 HAaTUCHYBLIW KHOMKY «HAaTUCHM 1 roBOpuM» Ha KepMi.

MepeBara OHNANH-KEePYBAHHS rOI0COM / rONOCOBOro OHMANH-NoMiyHuka IDA nepes aBTOHOMHUM
KepyBaHHSAM roflocOM / aBTOHOMHUM FOI0COBUM MOMIUHMKOM 6€3 OHNMaNH-NiAKIIOUEHHS NONAraE B
NiNWOMy po3ni3HaBaHHI roaocy 3arasoM i MOXIMBOCTI KEPYBaHHS OHMANH-KOHTEHTOM 3a
AOMNOMOrOH rofI0OCOBOr0 BBEAEHHS, HAaNpuMknag CTPiMiHroBMMU cepBicaMu (iHTepHeT-pagio), 06’
extamum POl gng Hagirauii, a TakoX MOXIUBOCTI BUKIMKATU iHDOPMALito Npo NOrogy, HOBUHM,
3HaHH4, CNOPT, CTaTyC aBiapency 1 akuii. JKWo KNieEHT fa€ AOAATKOBY 3rogy Ha ONpauoBaHHA AaHUX
Npo MiCLe3HaX0AXEHHS AN OHNAWH-KePYyBaHHSA roN0COM / rON0COBOIro oHNanH-nomiuyHuka IDA, BiH
ilWe WwemnaLwe oTpUMyBaTMMe NiNLWi HaBirauivHi pe3ynbTaTu, SKi LONOBHIOBATUMYTbCS 4OAATKOBOIO
iHbopmauieto (Hanpuknag iHopMali€eo Npo 3apsAHI CTaHuil) | 3MOXe 3anuTyBaTK iHpopMaLito Npo
CBOE OTOUEHHS (AOCTYMHICTb 3aNeXMUTb Big MOAeNi 1 KOMNEeKTauil, @ TaKOX Bif HAaNMALWTOBAHOI MOBU
cuctemu). HasiTb 6e3 HafaHHs abo BiaKNMKaHHA 3roan YHKLiS OHNAWH-KepyBaHHS ronocom /
rO/I0COBOro OHMaNH-NoMiyHuKa IDA 3anmMwaTtuMeTbCs NPUMAATHOO AN BUKOPUCTAHHS B 06Cs3i,
rapaHTOBaHOMY AOrOBOPOM.

FonocoBun oHnanH-noMiuHuk IDA ponoBH€eTbCS nigkntoueHHaM ao ChatGPT, nepeappecytoum B
ChatGPT 3anuTtu, Ha aki ronocoBuit oHNanH-nomiuHuk IDA He Moxe BianosicTu. ing uboro
noctavansHuk nocnyr Cerence GmbH nepeBipse€, un MoXxHa BiANOBICTM Ha rONOCOBMIA 3aNnT. AKLLO
Hi, ronocoBuu 3anuT nepeappecyeTtbca B ChatGPT y tekctoBin dopmi. ChatGPT Hapcunae Bignosiab
y TekcToBin popmi noctauanbHuky nocnyr Cerence GmbH, a 3BigTM — Ha3aa B aBTOMObinb. Konm



BiANOBIAb BMBOAUTLCS B aBTOMOGINI, CTa€e 3p0O3yMino, WO BOHA € pe3yNnbTaTOM, 3reHEePOBaHUM
cepsicoM ChatGPT. JaHi npo Micue3HaxoaxeHHsa He nepeaapecoBytoTbcsa 4o ChatGPT nig uac
onpautoBaHHS ronocoBoro 3anuty yepes ChatGPT.

S1K110 aBTOMOGINbL BUKOPUCTOBYETLCS B aBTOHOMHOMY PEXMWMi, FO/IOCOBI JaHi ONpaLbOBYBaTUMYTbCS
BMKJTIOUHO B aBTOMObini. [laHi Nnpo MicLue3Hax0oaXXeHHs He ONpaLbOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHS ronocoM / aBTOHOMHUN FONI0COBMI NOMiUHKK). [leakTByBaTV OHNANH-(YHKLiO MOXHA B
0cobuncToMy kabiHeTi B 6pay3epi abo uepes 3acTOCYHOK. Po3ni3HaBaHHS C/IOBa akTMBALii MOXHa
[eaKTMByBaTH B iHDOpMaLUinHO-KOMaHAHIN cucteMi Infotainment, wo6 dyHKUiO KepyBaHHSA
ronocom / ronocoBoro nomiyHunka IDA MoxHa 6yno BUKOPUCTOBYBATM NMLLIE 3a AONMOMOrOH KHOMKK
«HatncHu n rosopwm».

DyHKUINA «OHNAWH-KEePYBaHHS rON0OCOM» / «rOf1I0COBUIN OHMANH-NOMiIYHUK IDA» HegoCTynHa rocTio.
[laHi onpauboByBaTUMYTbLCA BUK/THOUHO B aBTOMObINi.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMobing (VIN), 36epexeHa B cucteMi kpaiHa abo
NMOTOYHE MiCLLe3HAXOAXEHHS aBTOMObINS (AKWO HaJaHO 3roay Ha onpaLuoBaHHS AAHWUX MPO
MiCLLe3HAXOAXEHHS AN OHNAWH-KepPYBAaHHS roI0COM / FONOCOBOT0 OHMANH-NOMiuHUKA IDA),
BMG6paHa MoBa iHbopMaUinHo-koMaHaHOI cuctemun Infotainment, Mapka aBToM06ins,
ineHTndikaTop OCHOBHOrO0 KOPUCTYBaua aBTOMObGINS, KOA perioHy W HoOMep BepCii NPOrpamMHOro
3abe3neueHHs iHdopMaUiiHo-KOMaHAHOT cucteMm Infotainment, ronocose BBegeHHS Ta rofl0CcoBe
BuBeaeHHs (tinbkn gns MmoB EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO)

MepcoHanbHi AaHi BUAANSAIOTLCA HE Ni3Hiwe, Hixk yepe3 30 gHis.

MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR gns ocHOBHOro KOpMCTyBaya 1 KOPUCTYBauiB (ans
BMKOHAHHS AOroBOpY); AN HE060B'A3KOBOro ONpaLtoBaHHSA MOTOUHOroO reorpadiuHoro
po3TalyBaHHA aBTOMObGINg: ¢T. 6 n. 1 nit. a GDPR (3roaa); ans iHWMx nacaxupis aBToMobinsa 6e3
norosopy npo MOBI/TbHI OHTANH-CEPBICW: cT. 6 n. 1 nit. f GDPR (3aKOHHWUI iHTepec: BUKOHaHHS
porosopy «VW Connect» nepea OCHOBHUM KOPUCTYBaueM).

IHwi opepxxyBaui gaHux: e.solutions GmbH, Despag-StraBBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher StraBe 376, 52070 Aachen, HiMeuuunHa (ui ogepxyBaui
ONpauboBYBAaTUMYTb NEPCOHAsbHI AaHi TifIbKM 33 HAWWM JOPYUYEHHSAM i BiANOBIAHO A0 HALMUX
iHCTPYyKUin).

12. OHnaitH-KkepyBaHHs ronocom gnsi AMAROK (3 2023 MmopenbHOro poky) Ta
Transporter/Caravelle (3 2025 mogenbHoro poky)

MOBITbHI OHMANH-CEPBICU «VW Connect Basic» gatotb ocHoBHUM kopucTyBayaM AMAROK
3MOry KOpUCTYBaTWUCA B @aBTOMObGINi Ha foaauy A0 aBTOHOMHOIO KEPYBaHHS-roI0COM B aBTOMOGini
e / OHNANH-KepyBaHHAM rosioCoM.

Hapa3si dyHKkuis oHnanH-kepyBaHHS ronocom B Amarok i HoBux mogensix Transporter/Caravelle
BOCTYMHA ANa Takux MOB: HiMeLbKa, aHrnincobka (GB), paHuy3bka, icnaHcbka, yecbka, iTanincbka,
HipepnaHACbKa, WBeACbKA, POCINCbKA, AAaHCbKA, MOPTYranbCbka, Typeubka, PiHCbKa, HOpBE3bka Ta
nonbCbka.

Ans 3a6e3neueHHs OYHKUIOHANBbHOCTI OHNANH-KEPYBaHHS FOfI0COM Y rapaHTOBAHOMY AOrOBOPOM
06cs3i faHi Npo MiCcLe3HaX0AXEeHHs1 aBTOMO6INS HapCMNatTbCs Bigpasy nicns akTuBauii
MOGINIbHNX OHMNAMH-CEPBICIB y 3actocyHky Volkswagen. [laHi npo MicLe3HaXxoaXeHHS
BMOANSAOTLCA Bifpa3y nicns BMkKopmuctaHHsa (Makc. uepes 30 gHis).



Bu MoxeTe akTuByBatn hyHKUIO «KepyBaHHS rOI0COM» LUMAXOM HAaTUCKAHHS BiAMOBIAHOT KHOMKM
Ha KepMi abo 3a 4ONOMOroK KOMaHAW akTuBauil ang OpMyNOBaHHSA 3anuTy. 3a 4ONOMOro
KOMaHAW akTMBaLil YHKLiHO OHMaNH-KePYyBaHHS ro10COM TaKOX MOXYTb BUKOPUCTOBYBATH
nacaxunpu aBToMobins. [1ng BUKOPUCTAHHS CNOBa akTMBaLil B iHOOPMaLiNnHO-KOMaHAHIN CUCTEMI
Infotainment 3anyckaeTbcsa )OHOBMI CEPBIC ANS PO3Mi3HABAHHA NOrO BUMOBISIHHS. Y feaKkmx
BMMaAKax MOXe CTaTUCS Tak, Wo uer OHOBMI CEepPBIC PO3Mi3HAE CNOBO aKTMBALil BUNAaAKOBO.

LLlonHo hyHKUiO «KepyBaHHSA rOI0COM» byae akTUBOBAHO 33 JOMOMOrOK KHOMNKK «HaTtucHm n
roBopu» abo CfIo0Ba akTUBALIi, Ha ekpaHi iHpopMaLinHo-kKoMaHAHOI cnctemu Infotainment 3’
ABUTbCS rpadpiyHun cumeon. MNepesaroto «OHNANH-KePYBAHHS rONIOCOM» MOPIBHSHO 3 aBTOHOMHUM
KepyBaHHSIM FO/IOCOM € Ninwe po3ni3HaBaHHA roaocCy B3arani Ta MOX/MBICTb KEPYBAHHS OHNAMNH-
KOHTEHTOM 3a JOMOMOrO rO/I0COBMX YBeAeHb, Hanpuknag ob6'extie POl gnga Hagirauit.

Cerence B.V. ouiH0€ ronocoBe BBeAEHHS 3 BUKOPUCTAHHSAM aBTOMATUM30BaHUX NPOLECIB i3 METO0
3abe3neyeHHs 3BITHOCTI Ta HAAA€ HAM pe3y/bTaTyh OLUiHIOBaHHS (6e3 ronocoBux hannie Ta
aygioannis), AKLLO B BUKOPUCTOBYETE KOHMAWH-KEPYBAHHA ronocom». Bu MoxeTte B byab-akun
MOMEHT P03ipBaTh OHNAWH-3'€AHAHHA NS NiATPMMAHHS DYHKUIT OHNaWH-KepyBaHHS roioCOM B
iH(pbopMauinHo-koMaHgHiIn cuctemi Infotainment. Y uboMy BUnagky ronocosi gaHi
OnpaLbOBYBAaTUMYTbCS BUK/THOUHO B aBTOMOBINi. B TakoX MOXeTe feakTMBYBaTU PO3MNi3HaBaHHS
CI0Ba aKTMBaUii B iHbopMaLinHO-KOMaHAHIN cuctemi Infotainment, Wwo6 oHNaNH-KepyBaHHS
rO/I0COM MOXHA byno BMKOPUCTOBYBATU NMLLIE 33 JOMOMOrOK KHOMNKK «HaTuCHM i roBopu». AKWwo Bu
BMKOPWUCTOBYETE aBTOMOGINb B aBTOHOMHOMY PEeXWMi, FO/TI0COBI AaHi ONPaLbOBYOTLCS BUKITHOUHO B
aBTOMObiNi (QBTOHOMHE KepyBaHHS ro1oCoMm).

MepcoHanbHi AaHi 3a HASBHOCTI OHNAH-3'€AHAHHS: ineHTudikalinHUiA HoMep aBToMo6ing (VIN),
3b6epexeHa B CMCTEMI KpaiHa Ta NOTOUYHA 36epeXeHa B CUCTEMI KpaiHa aBTOMObGINS, BuU6paHa MOBa
iHbopmauinHo-koMaHgHoi cuctemn Infotainment, koa kpaiHu aBTOMObINg, ineHTMdikaTop
KOPUCTYyBaua, KOA perioHy Ta HOMep BepcCii NporpaMHoOro 3abesneyeHHs iHpopMaLinHO-KOMaHAHOI
cuctemu Infotainment, Balwwe ronocose BBeAEeHHS Ta rONIOCOBE BUBELEHHS

[MepcoHanbHi AaHi BUAANSAOTLCA He NisHiwe, Hixk yepe3 30 gHis.

MpaBoBa niacTaBa: a5 OCHOBHUX KOpKUCTyBauiB: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHS gorosopy);
ANS HWWX KOPUCTYBAUiB aBTOMOGINS i nacaxupie asTomMobins 6e3 gorosopy npo MOBIJTbHI
OHNMAWNH-CEPBICW: c1. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: BukoHaHHs gorosopy npo MOBIJTbHI
OHJAH-CEPBICH)

IHwi ogepxyBaui gaHmx: Cerence B.V., CBS-weg 11, 6412 EX Heerlen, HinepnaHaw. (ui ogepxysaui
ONpaubOBYBATMMYTb AaHI TiNbKM 3@ HALLUM JOPYYEHHAM i BiANOBIAHO A0 HALWIMX iHCTPYKLiN)

13. InTepHeT-papio

Y paMkax BUKOPUCTaHHSA DYHKUIT «IHTepHeT-pagio» iHhopMauiiHO-KOMaHAHA CUCTEMA
Infotainment Hapae JOCTYN 4O OHOBNEHOrO KATANOry CTAHLUIW | NOAKACTIB Ans pi3HMX MoB. Lle nae
MOX/IMBICTb MPOC/YXOBYBATW TUCAUI pagioCTaHUiv i pi3HMX eni3oAaiB NOAKACTIB uepe3 NOTOKOBE
MOBJ/IEHHSI B PEXUMi OHMaNH.

MepcoHanbHi AaHi: ineHTudikauinHun Homep asTomobing (VIN), IP-agpeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)



IHwi opepxxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa.
(obupea opep>xyBaui onpaLboBYBAaTUMYTb NEPCOHaNbHI AaHi TiNbKM 3@ HALWWM AOPYUEHHSM i
BiAMOBIAHO [0 HALLMX IHCTPYKUIN).

14. BkasiBku wopno teMnepartypu*

Cepgic «TeMmnepaTypHi CNOBiLLEHHS» peKOMEHAY€E OCHOBHOMY KOPUCTYBAUeBi i KOPUCTYBAUaM
HanawTyBaTK yac BMi3ay abo 3apaanTy aBTOMOGiNb 32 HU3bKOT 30BHILLIHbOI TEMMEPATYpu uepes
3aCTOCYHOK, W06 YHUKHYTU 0BMeEXEHHS yacy poboTu akyMynsaTopHOI 6aTapei uepes xonog. Len
CepBic LOCTYNHUN OCHOBHOMY KOPMCTYBaueBi N KOPMUCTYBauaM, SIKLLO OCHOBHUIN KOPUCTYyBay byB
OCTaHHIM, XTO BXOAMB Y CUCTEMY aBTOMOGINA. Y Takmi cnocié MoxHa BYacHo nigirpitn AKB i 3aBasku
LUbOMY NiArOTYBaTU NOro A0 eKCnayaTauil 33 HU3bKUX 30BHILLHIX TeMnepaTyp.

LLlo6 MaTu 3Mory oTpuMyBaTh iHhopMaLito Npo TeMnepaTypy Yy BUrnagi push-noesigomMnens,
HeobXxiAHO 3a3panerigb AO3BOMNTM B 3aCTOCYHKY OTPMMaHHA push-noBigoMneHs.

MepcoHanbHi AaHi: ineHTudikauinHum Homep asTomobing (VIN), ineHTudikatop kopuctysaua, cTaH
3apsiay AKB, po3mip AKB, Temnepatypa AKB, cTaH 3apsaHOro pos’'eMy, yuacoBa NO3Hauka Noi3aku, a
TakKOX CTaH FOTOBHOCTI A0 PyXYy (3anantoBaHHSA KBUMKHEHO»/«YBIMKHEHOY), MiCLL@3HAXOAXEHHS
aBTOMObGiNS, ouikyBaHa 30BHiLLHA TeMnepaTypa B MiCLLe3HAaXOAXEHHI aBTOMObing (obcar
OMnpaLbOBYBaHWNX NEPCOHANBHUX AAHUX MOXE BYTU 3MEHLLEHO 3aNeXHO Bifi BEPCIii MpOrpaMHoOro
3abe3neyeHHs).

[MepcoHanbHi AaHi BUAANAOTbCS He Mi3Hiwe, Hix yepe3 15 pokis.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns 0CHOBHOro KOpMCTyBaya (AN BUKOHAHHS [OrOBOPY);
ANS KOXKHOTO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HapaHHS
cepBicy B aBTOMObiNi 3a 4OroBOpoM Ans KOpUCTyBaua)

IHWi opep)XyBayi gaHMX: HeMae

15. Cepsic Plug & Charge

Cepsic «Plug & Charge» nponoHye kopucTyBauam aBTOMOGINiB MOXUBICTb iHiLiOBaTK Npouecu
3apsaXKaHHSA 3a 4ONOMOroK aBTOMAaTU30BAHOMO Npouecy aBTeHTUdIKaUii WAgXoM nig'eqHaHHS
3apsiAHOro kabento.

Y xopai incTanauii i geiHcTanauil cepTudikata aBToM0bing T1a JOroBopy, KpiM igeHTudikauinHoro
HoMepa aBToM06inga (VIN) onpauboByOTbCS iHLWI AaHi Npo BUKOpUCTaHHS IT (Hanpuknag, iHaekc
36epiraHHs cepTudpikata 4OroBopy abo AaHi Npo TpaH3akuii).

Mig yac aBTeHTUIKaLUil Ha TPOMaACbKUX 3apAAHUX KOMOHKAaX AOAATKOBO ONPaLbOBYOTLCS AAHiI
[OroBopy (Hanpuknag ineHTudikauinHmm Homep ceptudikata 4OroBOpy), AO3BONSAOUM
NoCTayanbHUKY TArOBOro CTPYMY 3A4iMCHIOBATM B3aEMOPO3PaxyHOK 3a NpoLeaypy 3apsaaxXaHHS.

[ns aBTeHTUIKAUIT Ha NPUBATHIN HACTiHHIN 3apsaaHin ctaHuil Wallbox Takox nepefatoTbcs gaHi
npo BukopucTaHHs IT (Hanpuknap cepiviHui HoMep cepTudikaTta aBTOMObINA) Ha NPUBATHY HACTIHHY
3apapHy cTaHuito Wallbox.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN-kon), AaHi Npo BUKOPUCTaHHS IT
(Hanpwuknap cepivHnin HoMep cepTudikaTa aBTOMObINg, iHAekc 36epiraHHa cepTudikata LOroBopy,
[AHI Npo TpaH3akuii), AaHi goroBopy (Hanpuknag, ineHTMdikauiiHA HoMep JOroBOpY Npo
3apsagHum ctpym (EMAID))



MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (BukoHaHHA gorosopy)
IHWi opepXXyBaui gaHnX: HeMae

LLlogo onpautoBaHHS faHMX ONepaToOpOM 3apagHOI KOJTOHKM, NOCTAYafibHUKOM TSFOBOIro CTPYMY 1
NnoCTayanbHMKOM HACTIHHOI 3apaaHoi cTaHuii Wallbox npocrMo Bac 03HaMOMUTUCS 3 IXHIMK
MOMIOXEHHAMM MPO 3aXMCT JAHUX.

16. Buknuk texHiuHoi gonoMoru*

Buknuk TeXHIYHOT LOMOMOrM MOXe iHiLitoBaTUCS KOPUCTYBaueM aBTOMObINS B pa3i nofivi N0NoMKu
(3i cBiTiHHAM ab0 6€e3 CBITIHHA NonepenXyBanbHOI NaMMK), @ TAKOX B pa3i HE3HAUHOIO
nowkoaxeHHs BHacnigok ATl Huxue nopora cnpautoBaHHA CUCTEM YTPUMaHHS NAacaXupis (aK-0T
noaywkmn 6e3nekn Ta HaTAryBaua pemMeHs 6e3nekn). AKLWO NPUCTPIN KepYBaHHS NOAYLLUKOK 6e3neku
BusiBuB Taky nerky ATl, cuctema Infotainment nponoHye kopucTyBauy aBTOMO6INSa 34iNCHUTY Ha
BMGIp aynio3B'A30K i3 CEPBiCOM eKCTPEHOr0 BUK/INKY ab0 3 CEPBICOM BUKNKY TEXHIUHOT 4ONOMOTW.
Bu3HaueHi gaHi, 9K-0T KOMMeKTalis aBTOMObiNs, nepeaardTbCs aBTOMAaTUUHO ANS HAAAHHS
NiATPUMKM CMNiBPOBITHMKAM KON-LEHTPY BUKIINKY TEXHIYHOT AOMOMOIM 1 3a NOTpebu eBakyauinHoro
nianprveMCTBa, abm MaTK 3MOTy WBNAKO 1 ehEKTUBHO HAJATK AONOMOrY. Y HaBeAeHUX Jani kpaiHax
Len cepsiC Hapasi He NiIATPUMYETLCS; TYT AOCTYMNHA BUKIHOUYHO BiAMOBIAb 3aNNUCAHUM
nosigoMneHHsM: AnbaHis, ManbTa, YkpaiHa, MiBHiuHa MakepoHis, Cepbis, Kinp.

[lonaTKOBO NPOMOHYETLCS MOXIIMBICTb 3pYUYHO NOiH(OpPMyBaTK 6e3nocepesHbO NiANPUEMCTBO-
nunepa Volkswagen uepes 3actocyHok «Volkswagen» npo nonoMky abo NoLWKOAXKEHHS
aBToMo0b6ing. Lle MoxHa 3pobutn tenecoHOM yepes Kon-LeHTp abo uepe3 hopMy B 3aCTOCYHKY.

[lna HapaHHS cepBiCy MM ONpaLbOBYEMO AaHi, W06 HajaT BaM LWBUAKY AONOMOrY B pasi aBapii abo
NOMIOMKK. 3 MeTO HagaHHsa nocnyru iMnoptep abo Volkswagen Deutschland GmbH & Co. KG ans
HiMeLbKOro pMHKY NnepeaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BaLUiN CTPAXOBi KOMMaHIi (3aneXHo Big AOCTYNHOCTI).

My onpaubOBYEMO BaLUi faHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
PyHKUIOHANbHOCTI BUKNMKY TEXHIYHOI 4OMNOMOrN ANS KNIEHTIB, ONTMMi3auil KOPUCTi ANs KNIi€HTIB, a
TaKOX ANs YCYHeHHs aedekTiB NpoAaykTy. My aHani3yeMo Bali AaHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB i 3a6e3neyeHHs 9KOCTi BUK/IMKY TEXHIUHOT JOMOMOTIHU, @ TakOX W06 YHUKHYTK NepeboiB um
3aTpMMOK y Mpoueci onpautoBaHHA 3anuTie. Hanpuknag, My nepeBipsieMO MOMWIKK Mig yac
nepefaBaHHS [aHUX BallOMY CepBICHOMY NMapTHepY (Hanpuknaa, HeNoBHi AaHi abo 3aTPUMKM Mifg yac
nepecunaHHg faHux), Wob nepeayacHo BUSBUTM W YCYyHYTH iX. Lle fo3BONSIE HaM HapaBaTy
HaWNINnWWn CepBiC, OPIEHTYIOUMCh HA KITIEHTA, @ TaKOX MiABULLNTIA 3aA0BONEHICTb KITIEHTA
undposmMm cepBicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NepecunatoTbCsa iMnoprepy,
BiANOBiAANIbHOMY 3a Ballly KpalHy, A1 KOHTPOJIIO Ta BAOCKOHANIEHHS MPOLEeCiB, HAaNpuknag, 3a
paxyHOK ayAuTiB AKOCTI.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), Homep TenedoHy SIM-kapTy,
BOYLOBAHOI B aBTOMOGIiNb, 3BaHHA, 3BEPHEHHS, NMpPi3BULLE, AAaTa HAPOAXKEHHS, aapeca, KpaiHa, HoMep
TenedoHy, appeca eNeKTPOHHOI NOLWTKY, AePXABHMUI PEECTPALINHMI HOMEP, AaHi aBTOMObINS
(Mapka, npobir, 3anMWKOBKI 3anac X04y, Ha3Ba MOAeNi, MOAENbHUN PiK, KOMip, KOpobka nepepaau,
TUN NPUBOAY, PiK BUNYCKY, TUM aBTOMO6iNS, 0CO6NMBOCTI KOMNAeKTaulii), AaHi NPO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMNaHii 3asBHMKa npo AT, ctpaxoBui HoMep 3aaBHMKa npo OTI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHIi iHWoro yuacHuka ATM), paHi npo Bunapok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, vac 4TI, nyckoBun NpUCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
[aHi NPO MicUe3HaXO04XEHHS aBTOMOGINS, xapakTep NOLWKOAXEHHS, AaTa 3aCBifYEHHS
MOLKOAXEHHS, NonepeaHin po3paxyHoK WKOAKN, AATA HACTYMHOro CEepPBICHOI0 06CyroByBaHHS,



OCTaHHE CepBiCHe 06CNYroByBaHHS), B OKPEMMX BUNAAKaxX — AOAATKOBI NEPCOHANbHI AaHi, SKi
KOPUCTyBay aBTOMOGINS HaJa€ nig yac po3MOBU (TEPMiH BUAaneHHs 24 ropnHn: CTOCYETbCA
BMKJTIOUHO AaHWX, NepefaHux cny>60t TeXHIUHOI JONOMOrN A0 KOM-LEHTPY); ANsS ONpautoBaHHA
[AHUX Y paMKax aHanisy:

ineHTMdikauinHn HoMep aBTOMOGINS, kKaTeropis NoTpebn B cepBiCHOMY 06CNyroByBaHHiI, Aata
HaACMNAHHS HAbOPy AAHMX MPO BUKIUK TEXHIYHOT 4OMNOMOIM, BUGPAHUN CEPBICHUIA NapTHeP,
iHbopMaLisi Npo y3roaXXeHnn 3anuc Ha ob6cnyroeyBaHHA. KpiM TOro, BianoBigHMIA CepBiCHMN
napTHep nepepae Taki AaHi: ineHTUdIiKauinHMM HoMep aBTOMOGINS, yaC NPUNHATTS 3as9BKU, Yac
3BEPHEHHS Ta YaC 3aBEPLUEHHS 3as9BKMU.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHOBHOro KOpMcTyBaua i KOPUCTYBauiB (ans
BMKOHaHHS goroBopy); cT. 6 n. 1 nit. f GDPR gns KOXHOro iHWOro KOpncTyBaya aBToMobins,
BKJIFOUHO 3 rOCTEM (3aKOHHI iHTepecu: BUKOHaHHs goroeopy «VW Connect» nepes OCHOBHUM
KOPUCTYyBaueM); Ans onpaLoBaHHS AaHWX Yy paMkax aHanidy: cT. 6 n. 1 nit. f GDPR (3aKkoHHi
iHTepecu: BAOCKOHANEHHS NPOAYKTiB i 6i3Hec-npouecis, QYHKUIOHAaNbHOCTI BUKITUKY TEXHIUHOI
[OMOMOIM AN KMIEHTIB; ONTUMI3aLis KOPUCTI NS KNIEHTIB; yCYHEHHS fgedekTiB MPOoAYKTY; KOHTPOb
i BOOCKOHANEHHSI NPOLECIB Y TOPriBAi; NiABULLEHHS 3aJ0BONEHOCTI KNiEHTa CcepBicamu).

IHwi opep>XyBaui gaHux: imnopTep (ans HiMmeubkoro puHky — Volkswagen Deutschland GmbH &
Co. KG, Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) nepepaBaTnMe faHi Anst BUKOHAHHS
[OroBOpY 3 TpeTiMM ocobamm abo Ha niacTaBi Baloi 3roan BU6paHnM BaMu TpeTiM 0cobam
(Hanpuknap, CTpaxoBivi KOMNaHii).

ARC Europe S.A., Avenue des Olympiades 2, 1140 Briissel, benbris, a6o ynoBHOBaXeHWU HUM
MiCLeBMI NOCTauvanbHUK NOCNYT; 338 NOTpebu nignpuemcto-aunep Volkswagen abo cnyx6a
eBakyauil, @ TaKOX 3a 3rofoto IXHS CTPaxoBa KOMMNaHis.

Be3 cepgiciB «VW Connect» abo konv aBTOMO6iNb BUKOPUCTOBYETLCS B aBTOHOMHOMY peXuMi, abo
KON CepBiC AeakTMBOBAHO Yepes 3aCTOCYHOK, BUKMMK TEXHIYHOT JONOMOIM 3a/IULLAETLCS
[OCTYMHVMM B aBTOHOMHOMY peXUMi, OAHAK aBTOMaTWUHE NepefaBaHHS JaHuUX i3 aBTOMOGINS oo kon-
LEeHTPY B LbOMY BMMAAKy He BiabyBaTUMETbCS.

17. 3BiT npo TexHiYHM#K cTaH aBTOMObINS
JloCTynHICTb 3aneXuTb Bif BEpPCii NporpaMHOro 3abesneueHHs

«3BiT NPO TEXHIUHMI CTAaH aBTOMOGINS» NOBIAOMNISIE OCHOBHOIO KOPUCTYBAua i KOPUCTYBAUiB Npo
MOTOYHUN CTaH aBTOMOGINS. KpiM TOro, 0CHOBHUIN KOPUCTYBau i KOPUCTyBaui MOXYTb Nepernsgatu
BMGpaHi nonepeaxyBanbHi NOBiAOMNIEHHS aBTOMObINa Ta/abo MOXMBI NOTpebu B 06CNyroByBaHHi
B 0COBMCTOMY KabiHeTi B 6pay3epi 1y 3aCTOCYHKY. BupilwanbHMMmM € nuwe nonepeaXXeHHs Ta
NOBIAOM/IEHHS NPO HECMPABHOCTI B aBTOMObini.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomMobing (VIN), npobir, yac 4o HaCTyMHOro
TEXHIYHOrO 06CNYroBYBaHHS, NoNepeaXyBasbHi NOBILOMIEHHS

MpaBoBa niacTaBa: /15 OCHOBHOIO KOpUCTyBaya: €T. 6 n. 1 nit. b GDPR (nns BukoHaHHS gorosopy);
A9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTEepecu: HapaHHS

cepeicy B aBTOMOGiNi 32 ;OrOBOPOM OCHOBHOMY KOPUCTYBAU€eBi 1 KOPUCTyBayaM)

IHWi ogep)XyBayi AaHNX: HeMaE

18. CtaH aBTOMOGIiNs, BKJIIOYHO 3 ABEPMMa # OCBIT/IEHHAM



®yHkuia «CTaH aBTOMObINA» JO3BONSIE OCHOBHOMY KOPUCTYBaueBi N KOPUCTYBauaM 6aumnTu pisHi
AaHi Npo CTaH aBTOMOLINS B 3aCTOCYHKY.

Kpim TOro, B LLEeHTpi COBilWeHb AoAaTKA MOXHA akTMBYBaTK push-noesigomneHHs «HebesneuHo
NpUNapKoBaHMi aBTOMOGINbY. Lia dyHkUia iHDOpMYy€e KOpUCTyBaya, KONKU, HANPUKNAA, BiQUMHEHI
ABepi abo BikHa aBTOMObGIng. [poTe, BApTO 3BEpHYTKM yBary, Wo usa yHkuis koMgopTy Moxe
BMKOPMCTOBYBATUCS, TilbkM AKLLO BUKOHaHO 060B'a3k0Bi yMoBM ans MOBITbHUX OHTANH-
CEPBICIB. BignoBiganbHicTb 3a 6e3neuHe napkyBaHHs aBTOMOGINS BUPiLLanbHOK Mipoto Hece
kopucTyBau. [laHi, o onpauboByOTbCA B paMkax cepaicy «CTaH aBTOMOGinNa», CTOCYOTbCS
BMKJ/THOUHO BiANOBIAHOro aBTOMObINA (KOHKPETHOro aBTOMOGINS HAa OCHOBI ifeHTUiIkaLinHoro
HoMepa aBToMo6ing/VIN) i He 3anexaTb Bif OCTaHHbOrO aBTOPM30BAHOI0 KOpMUCTYBauya. Lo
iHcbopMauito B 3acTocyHky Volkswagen MoXyTb neperngagatv 9K OCHOBHUA KOPUCTYBay, TakK i
KOPUCTYBaui.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), cTaH BikOH i ABepen, CTaH
LLeHTPaNbHOr0 3aMKa, CTOSSHKOBMX BOTHiB, MO3HAuKa yacy

MpaBoBa niacraBa: a5 OCHOBHOro KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS foroeopy);
A9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 ;OrOBOPOM OCHOBHOMY KOPUCTYBAueBi N1 KOPUCTyBayaM)

IHWi opep)XyBayi gaHMX: HeMae

19. Micue napkyBaHHs*

«Micue napkyBaHHA» AO3BOMSE OCHOBHOMY KOPUCTYBaueBi BUKIMKATW OCTAHHE BigoMe
MiCL,e3HaX0AXeHHsl aBTOMOGINS, KO BiH € OCTAaHHIM aBTOPU30BaHUM KOPUCTYBaueM B aBTOMObini.

Micue napkyBaHHS BOCTYMHE OCHOBHOMY KOpucTyBaueBi B goaatky Volkswagen, Tinbku Ko BiH
6yB OCTaHHIM aKTUBHUM KOPUCTyBaueM aBTOMOGINS. KW o aBTOMOGINb NapKye KOpUCTyBauy abo
ricTb, reorpadiuHe po3TallyBaHHS B 3HAUEHHI cepBicy «Micue napkyBaHHA» He NepefaETbCs.

CepBic MOXHa fAeakTMBYBaTK b6yAb-KONM B aBTOMOGINI uepe3 HanawTyBaHHA KOHMigeHUinHOCTI. ns
LUbOro MOXHA JeaKTUBYBATMW AaTy MiCLE3HAXOAXEHHS B HAaNaWTyBaHHAX KOH(IiAeHUINHOCTI nepen
MoYaTKOM MOi3aKM abo nepen BUXOAOM 3 aBTOMObINS. TakMM UMHOM, AaHi NPO MiCLe3HAaXOAXKEHHS
He onpauboBYBaTUMYTbCS B CEHCI cepBicy «Micue napkyBaHHSA».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), ocTaHHE Micue napKyBaHHS (3
TOUHICTIO 4O MeTpa) Nif YaC BUMKHEHHS aBTOMOGINS (BUMMAHHS K/tOUa, HATUCKAHHS KHOMKW CTapT
/cTon)

MepcoHanbHi gaHi BUAANAOTbCS He Mi3Hiwe, Hix yepe3 10 pokis.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN KOXHOrO iHIWOro KopMcTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS

cepsicy B aBTOMOGiNi 32 LOrOBOPOM OCHOBHOMY KOPUCTYBAueBi)

IHWi ogep)XyBaui gaHuX: HeMae
20. Streaming & Internet: noTtokoBi MynbTMMefia
3a ponomorot dyHkuUii «[ToTOKOBI MynbTUMeia» MOXHA KOPUCTYBATMUCS PiSHUMK CepBiCaMm

NMOTOKOBOI Mepeaayi My3uku B aBTOMobini 6eanocepenHbo B iHOOPMALiIMHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMIK KiHLEBMIA NPUCTPIA. [Ing UbOro OCHOBHMWM



KOPMCTYBay Ma€ CNoyaTky 3aBaHTaXXUTU W iIHCTantoBaTH BiANOBIAHMNI 3aCTOCYHOK NOTOKOBOI
nepepadi (Streaming) uepes marasuH In-Car Shop.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Mapkep aBTeHTUdiKauUily
nocTayanbHMKa CepBicy NOTOKOBOI nepepadi, IP-appeca

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepXXyBaui gaHuX: BiaNoOBiAHNIA NOCTayanbHMK NOTOKOBOI NepeAaui [ns onpautoBaHHS AaHUX
y paMKax BiAiNOBIZHOro CepBicy NOTOKOBOr0 MOBMEHHS (Streaming) MONOXeEHHS NPO 3aXMCT AAHUX
CTOCOBHO LbOr0 CEPBICY € BUPiLWaNbHUMMU.

21. NepcoHanizauis oHNalH

3a [OMOMOroto Ui€l (PYHKLIT OCHOBHUW KOPMCTYBAU i KOPMUCTYBaui MOXYTb 36epertu iHauBiayanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTn ix i3 coboto» B iHWi aBToM06iNi Volkswagen, ocHaweHi
MOBINTbHUMWN OHMANH-CEPBICAMM «VW Connect». HanalTyBaHHS UNCIEHHUX CUCTEM
aBTOMOGINS 36epiratoTbCa aBTOMATUUHO 1 3aN1eXHO Bif KOMNNeKTauil, Bif cuAiHb, A3epkan,
OCBITNIEHHSA 1 KOHAWLIOHEpa A0 CUCTEM JOMNOMOrUN BOAIEBI.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), ineHTudikatop kopuctyBsaua,
MOTOYHI NepPCOHaNbHI HaNnawWTyBaHHS aBTOMOGINS (30KpeMa CUAiHb, A3epKan, OCBIT/IEHHS,
KOHOULIIOBAHHSA, HANaLWTYBaHHA CMCTEM AOMOMOIM BOAI€BI), BOCTAaHHE BUKOPUCTOBYBAHI pagiocTaHuii
/3aCTOCYHKM, HEODXiAHI MeTafaHi ANns nepejaui NnapaMeTpiB HaNawWTyBaHHS (Hanpuknag
ineHTndikaTop NapamMeTpa, BiAOMOCTI MPO 3MiHK, HOMEpPM BEPCil | MO3HAUKK yacy)

MpaBoBa niacraBa: cT. 6 . 1 nit. b GDPR (ans BUKOHaHHS fOrosopy)

IHWi ogepXXyBaui gaHNX: HeMae

22, KepyBaHHS cepBicaMm

DOyHkuUiga «KepyBaHHSs cepBicaMu» f0O3BONSIE OCHOBHOMY KOPUCTYBAUY€eBi 1 KOPUCTyBauaM BMUKATU 1
BMMMKATK BOCTYnHi B aBTomMo6ini MOBISTbHI OHJTAUH-CEPBICU n cdyHkuUiT aBTOMOGINS, a Takox
OTPUMYBATW AOKNAAHY iIH(POPMALiO NPO 3aMOBJIEHI NAaKeTW CEpBICiB | IXHIN TEpPMiH Ail.

KpiM TOro, MoXHa BUKOHYBATM iHAMBIAYaNbHI HAaNaWTyBaHHS KOHMIAEHUIAHOCTI (3a HASSBHOCTI B
aBTOMObini). Lle na€e 3Mory KOHTPONOBATH AaHi, WO MOXYTb ByTn nepefaHi 3 aBToMobins. Kpim toro,
npuabaHi n akTneBoBaHi pyHkuii «Upgrades», a Takox 3actocyHku In-Car-App Bipo6paxatTbcs B
ocobuctoMy kabiHeTi B 6pay3epi. KpiM Toro, kopuctyBau aBToM06ins OTpUMaE B 3aCTOCYHKY
iHbopmauito, skwo BiH He Mae niuyeHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ctaH akTuBauii cepBici, piBeHb
KOH(iAEeHLINHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHa gorosopy abo nigrotyBaHHa 4OroBopy); CT.
6 n. 1 nit. f GDPR ang indopmauii, skwo HeMae niuensii VW Connect (3aKOHHi iHTepecu: peknamMHa
iHdbopMaUis ans KnieHTIB)

IHWi opep)XyBayi gaHMX: HeMae

23. OHnanH-nowyk 06'exris POI*



®yHkuia «OHnanH-nowyk 06'ektiB POI» fo3BONS€E 3AiNCHIOBATM NOWYK OYAb-SKOr0 MYHKTY
npusHaueHHsa B €Bponi uum MiBHiYHIN AMepuLi uepes iHOpMaLiNHO-KOMAHAHY CUCTEMY
Infotainment. [1ng uboro poctynHa 6a3a gaHuXx i3 MinbNOHaMM 3aMKCiB, @ TAKOX ONTMMi30BaHa
nowykosa cuctema. Kpim 1oro, 3a UuMMmn NyHKTaMM NPU3HAUYEHHS HAAAETHCS WOAEHHO OHOBJIOBAHA
iHpopMauisi, Hanpuknag, roguHn poboTn abo UiHw.

MepcoHanbHi AaHi: IP-agpeca aBToMOb6INA, MicuesHaxoaxeHHsi aBToMo6ing, TilelD perioHy HaBkono
aBTOMOGINg, nowykoBummn 3anuT 06'ekTy POI (kaTeropis, wykaHuy TEKCT Ta 061aCTb NOLLIYKY)

MepcoHanbHi AaHi BUAANSAOTLCS He Mi3Hille, Hix uepes 24 rogunHu.

MpaBoBa niacraBa: 47151 OCHOBHOIO KOPMCTYBaya 1 KOPUCTyBayiB: €T. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS1 JOFOBOPY), ANS KOXHOrO iHWOro KopncTyBaya astomobins: ¢t. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecKu: HalaHHS cepBiCy B aBTOMObIni 3a OroBOpoOM)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222- 226, 5611 ZT Eindhoven,
Hinepnanan; Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HimeuuuHa. (ui
oAep>KyBaui onpauboBYBAaTUMYTb NEPCOHANbHI AaHI TiNbKU 33 HALWIWM JOPYUYEHHSM i BiANOBIAHO A0
HaLLMX iHCTPYKUin).

24, I'pachik Texo6cnyrosyBaHHs

Akwo cepsic «padhik TexobcnyroByBaHHS» 6yn0 akTUBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
naptHep Volkswagen (abo 3a noTpebu gunep um Kon-ueHTp, yNOBHOBAXEHUN CEPBICHUM
naptHepoM Volkswagen) 3B'a3yBaTMMETbLCSA 3 HUM Y pasi HasBHOCTIi NOTPe6bu B cepBiCHOMY
06CNyroByBaHHi (3aMiHa 0NMBY, iIHCNEKUIWHI CepBicK Ta NonepeayBasbHi NOBIAOMMNEHHS, BUBpaHi
Volkswagen AG) 3 MeTO 3anncyBaHHS Ha NPOXOLXEHHS CEPBICHOro 06CNyroByBaHHS BUGpaHUM
KaHanoM 3B'13Ky (€N1eKTPOHHO MOLWTO UK TenedoHOoM).

Anga ipeHTudikauii gedekTiB NPOAYKTY N YCYHEHHS HEAO0NIKiB HAa3aA HAACMNAETbCS TAKOX CTaH
3anuTiB Ha cepBicHe 06CNyroByBaHHS A0 CNYyX6w, WO iHiuitoBana ix. Taka 3BOPOTHa nepepayva fae
3Mmory Volkswagen AG cBoeuacHo ifeHTudikyBaTy 3607 NpoueciB i NOB'A3aHi 3 HUMU NPUUNHN.

SAKLWO 3a3HAUEHMI OCHOBHUM KOPUCTYBAUeM CEPBICHUIN MNApTHEP NPUMNUHSIE AiSNbHICTb abo 6inbLue
He Kepye CepBiCHMM LEeHTPOM rapaHTINHOro Ta TexHiyHoro obcnyrosyBaHHa Volkswagen, a
OCHOBHWI KOPUCTYBAu e He BU6paB iHWoro cepsicHoro naptHepa Volkswagen, gunep,
BiANOBIAANbHMUI 33 BiANOBIAHY KPATHY, 3B'SXETbCS 3 HUM y pa3i MoTpebu B CEpBiCHOMY
06CNyroByBaHHI Ta 3aNPOMNOHYE 3anuc y BiANOBIAHOro cepeicHoro naptHepa Volkswagen.

[lna BAOCKOHaNeHHs HalmMX NPOAYKTIB i 6isHec-npouecis, pyHKUioOHany rpadika
TeX06CNyroByBaHHS AN KMI€HTIB, ONTMMIi3aLil KOPUCTi ANS KNIEHTIB, @ TAKOX ANS YCYHEHHS
pedekTiB NpoAyKTY MU OMpaLbOBYEMO AAHI BALLIOro 3anuTy HA 3aMuUC Ha CepBiCHE 06CNYroByBaHHS.

Mu aHani3y€eMo Balli 3a3HAUYEHi BULLE [aHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3abe3neueHHs
SIKOCTi 3anuUTy Ha 3anmnC Ha CepBiCHe 06CNYroByBaHHS, @ TAaKOX W06 YHUKHYTK nepeboiB un
3aTPUMOK y Npoueci onpauoBaHHs 3anuTiB. Hanpuknaa, MM nepeBipseMo NOMWUIKK Nif yac
nepefaBaHHS faHUX BalLOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Nifg Yac
nepecunaHHg AaHux), Wob nepenyacHo BUSBUTK N YCYHYTH iX. 3aBASKM LLbOMY MU MOXEMO
SIKHaNKpaLle 3af0BONbHUTU BaXaHHS KNi€EHTA B CEPBICHOMY 06CNyroByBaHHI Ta NiABULLNTH
3310BONIEHICTb KNi€EHTA LM POBUMU CEPBICAMMN.

Kpim TOoro, BKka3saHi aaHi nepeaapecoByOTLCA AUNepy, BiANOBiaanbHOMY 3a BigNoOBigHY KpaiHy (ans
HimeuyunHu ue Volkswagen Deutschland GmbH & Co. KG), 3 MeToto kepyBaHHS npouecamu 1



YyOOCKOHANEeHHA NPOLECiB, HANPUKaA, 3a AONOMOroK AayAUTIB SKOCTI. 3a3HaueHi BuLLe AaHi byae
BMAANEHO NICNg N'aTu pokiB.

OCHOBHMM KOPMCTYBau MOXe AeakTuByBaTh yHKUIit0 «['padik TexobcnyroByBaHHS» Ta MOB's3aHe 3
Helo nepeAaBaHHS AaHUX WOAO NOTpebu B CepBiCHOMY 06CyroByBaHHI B 0COBUCTOMY KabiHeTi B
6pay3epi abo B HanaWTyBaHHSAX 3aCTOCYHKY, @ TAaKOX BMOPATH, 3MIHUTK U/ BUOANUTN BaxkaHuw
KaHan 3B'a3ky abo 6axxaHoro cepsicHoro naptHepa Volkswagen.

SKLWOo aBTOMOGINb HaNeXuTb A0 CKMaAy aBTONAPKY, CEPBICOM MOXe KOPUCTYBATUCS BUKITHOUHO
ornepaTop aBTONapKy.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), ineHTudikatop kopuctyBsaua,
ineHTUdikaTop 3anuTy, NOZis, WO BUKIMKAE NepefaBaHHS AaHNX (Hanpuknaa, neBHa notpeba B
06cnyroByBaHHi), Npobir, Mapka, MOAenb, MOAENbHUN pPiK, ByKBeHEe NO3HAaUEeHHS ABUTYHA, bykBeHe
NO3HaueHHSa KOPOb6KK nepefay, NepioANYHICTb IHCMEeKLiNHOro CepBiCy, NePiOANYHICTb 3aMiHM ONUBY,
nonepeaxyBanbHi NOBIAOMNEHHS, NO3HAUKa Yacy, yac nonepen>yBanbHOro NOBiAOMEHHS
nonepea>yBanbHOK NaMro, 3BEPHEHHS, TUTYN, iM's/npi3BuLle, 6axaHun kaHan 3B'a3ky (TenedoH
/enekTpOHHa NOLITA); ANg ONpaLOBaHHS AAHWUX Y paMKax aHani3y: ineHTudikauinHunm Homep
aBTOMOGINg, kaTeropisa NnoTpebu B CepBiCHOMY 06CNYroByBaHHI, 4AaTa HAACMNAHHS 3aNUTY Ha
3anuCyBaHHS HAa NPOXOAXEHHSI CEPBICHOr0 06CNYroByBaHHS, BUGpPaHMI CEPBICHMI NapTHep,
Y3rofAXeHi fata n yac cepeicHoro o6cnyrosyBaHHs. KpiM Toro, BignoBigHMIM CepBiCHMI NapTHep
nepenae HaM Taki AaHi: ineHTUiKkauiiHMM HOMep aBTOMOGINS, Yyac NPUAHATTS 3as9BKU, Yac
3BEPHEHHS Ta yac 3aBEpLUEHHS 3asBKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS goroeopy),
3a neBHUx 06cTaBuH cT. 6 n. 1 nit. f GDPR (ans noBTOpHOI Nepepaui CTaHy 3anuTy Ha CepBicHe
06CnyroByBaHHS 3 METOO ifeHTMdikauii, aHani3y n ycyHeHHs fedekTiB NpoayKTy/Heaonikis, a
TaKOX NS nepepayi AaHWX BianoBiganbHOMY Annepy, Ko BUGpaHUN CEepBICHUIA NapTHep
NPUNUHUB AiSNbHICTb ab0 binblue He Kepye CEPBICHUM NIAMPUEMCTBOM FAapPaHTINHOIO 1 TEXHIYHOTO
obcnyrosyBaHHsl Volkswagen; ouB. BuLLe); AN KOXHOMO iHWOro KOpMCTyBaya aBTomMobing: c1. 6 n. 1
nit. f GDPR (3akOHHI iHTepecu: HapaHHS CepBiCy B aBTOMOGINI 3a LOrOBOPOM); ANst ONpaUOBaHHA
[AHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: BAOCKOHaNeHHs 6i3HeC-NpoLecis,
yHkuioHany cepsicy «I'padik Texob6cnyroByBaHHsA» ANs KMi€HTA; ONTUMI3aUis KOPUCTI NS KIIEHTIB;
YCYHEHHS aedekTiB NPOAYKTY; KEPYBAHHS NpOLEeCcaMun i yAOCKOHANIEHHS NPOLECiB y TOPriBfi;
NiaBULLEHHS PiBHS 3aJOBONIEHOCTI K/IEHTIB CepBicaMm)

IHWi ogep)XyBayi gaHMX: MV NepeaaEMo 3anuT Ha 06C/TyroBYBaHHS BU6PAHOMY OCHOBHUM
KOpPMUCTyBaueM CepBiCHOMY napTHepy abo ancTpmnb’toTopy, BiANOBIAANBHOMY 33 BiANOBIAHY KPaAiHy,
3a NEBHMX YMOB YNMOBHOBAXEHOMY KON-LeHTPY cepBicHoro naptHepa Volkswagen abo
yNOBHOBaXeHOMY aunepy cepsicHoro napTHepa Volkswagen (y pasi ynoBHOBaXeHHsI CEpBiCHUM
napTHepom Volkswagen BignoBigHUM kon-ueHTp abo BignoBiAHWA aMnep onpaLboByBaTMME faHi
TiNbKW 32 JOPYYEHHAM i BigNOBIAHO A0 iHCTPYKLUin cepBicHOoro napTHepa Volkswagen). Akwo
BMGPaHMIN CEPBICHMI NapTHEP NPUMWHUB CBOKO AiSNbHICTb ab0 binblue He KePYE CEPBICHUM
NiANPUEMCTBOM rapaHTIMHOIO 1 TexHiuHoro obcnyrosyBaHHsa Volkswagen, Volkswagen Deutschland
GmbH & Co. KG (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) pistTume Bia Haworo iMeHi sik
onepaTop AaHuX.

SIKLO OCHOBHMI KOPUCTYBay BUOpPaB NPiOPUTETHOIO CEPBICHOrO NapTHEPaA, IKMA PO3TALLOBYETHCS
Ha TepuTopii HimeuuuHu, Benukoi bputanii, ITanii, ®panuii, Anowii, [pnanaii, Yexii, lcnanii (8 Tomy
umcni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, YropwuHu, Cepbii, JaHi,
®inngangii, Ectonii, NNatsii, lluteu, Cnoserii, PymyHii, bonrapii, CnosauumHu, 'peuii, MopTtyranii,
Hopgerii, JTlokcembypry, AscTpii, HinepnaHais, YopHoropii, bocHii i T'epuerosuHu, Xopgarii, AnbaHii,
MiBHiuHOT MakepnoHii, ManbTu, Kinpy, Ykpainu, JlixteHwTernHy abo IcnaHgii, koHuepH Volkswagen AG
3anyunTb Takmx onepartopis AaHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner



Ring 2, 38440 Wolfsburg, HimeuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg,
HimeuumnHa) Ta Salesforce.com Germany GmbH, Erika-Mann-StraBBe 31, 80636 Miinchen,
HimMeuumnHa. Y 3B'3Ky i3 3anyyeHHsM onepaTopiB AaHUX HEMOX/TMBO BUKTOUMTN OTPUMAHHS AOCTYNY
[0 AaHWX cybonepaTtopamMy faHUX, po3TalloBaHMMM 3a MexaMu EC/EE3. [1ng 3abe3neueHHs
HaNEeXHOro piBHA 3aXMCTy BalMX NepCoHanbHMX aaHux koHuepH Volkswagen AG 3axuwiae taky
nepepavy AaHMX BiANOBIAHUMU rapaHTisMK Ta/abo 3a NoTpebu 3060B'A3y€e CBOIX ONEpPaATOPIB AaHMX
pobuTn ue. KpiM TOro (SKwo uboro BMMarae 3aCToCOByBaHe 3aKOHOLABCTBO B CPepi 3aXUCTy AaHKUX),
BXMBAKOTbCA [OAATKOBI 3aX0AM 3aXMCTy (Hanpuknaa, wudpyBaHHs Ta LOAATKOBI AOTOBIpHi
NONOXEHHSA) Ang 3a6e3neyeHHs HaNeXHOoro piBHSA 3aXUCTy NEPCOHANbHUX AaHMX. KW O onepaTopu
[aHUX abo cybonepaTopu faHux, siki po3tawosytoTbcs B CLUA, cepTudpikoBaHi 3a PaMkoBoto yroaoto
mixx €C i CLLIA npo 3axucT gaHux, 3actocoByeTbcs piweHHs EC-CLUA npo goctatHicTb 3axoais, i CLUA
BBAXAOTbCS B LLbOMY BiAHOLIEHHI 6€3MeyHO0 TPEeTbO KPaiHoH.

25. OnTMManbHe BUKOPUCTaHHS aKyMYyNsiTOpPHOI 6aTapei

®yHKLis iHPOPMYE OCHOBHOIO KOPUCTYBaUa 3aCTOCYHKY, KON NEeBHi ANCTAHUINHI CNy>X6m He
MOXYTb BUKOPUCTOBYBATUCS uepe3 3aHM3bkun piseHb 3apsgy AKb 12 B. Kpim Ttoro, dyHkuis Hagae
MO>/MBICTb OCHOBHOMY KOPMCTYBaueBi akTUBYBaTK NigTPUMKY BucokoBonbTHOT AKB aBToMOGing.
AKTuBAUISN HAfa€E MOXNMBICTb eKCNyaTauii ANCTaHLINHMX CNyX6 i3 MiATPUMKOK BUCOKOBOMbTHOT
AKB.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep asTomobins (VIN), IP-appeca, piseHb 3apany AKb
12 B, cTaH aKTMBHOCTiI aBTOMObINS.

MNpaeosa niacraea: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHA [OTOBOPY), ANA iHLWINX KOPUCTYBAYIB
aBToMo06ins 6e3 gporosopy npo MOBIJIbHI OHJTAUH-CEPBICW: cT1. 6 n. 1 nit. f GDPR (3aKkoHHUI
iHTepec)

IHwWi opepxyBaui faHMX: HeMae

26. Battery Care Mode

«Battery Care Mode» — Le dyHKUig onTMMi3auii 3HOCY BUCOKOBO/bTHOI baTapei 3a paxyHokK
HanawTyBaHHS BEPXHbOI MeXi 3apsaaXKaHHA. OCHOBHMI KOPUCTYBayY MOXe BBIMKHYTU 1 BUMKHYTU L0
pyHKLiO B 3aCTOCYHKY. MOXNMBICTb HaNaLITYBaHHS Yepes3 3aCTOCYHOK AOCTYMHA, TiNMbKMN SKLO
OCHOBHUW KOPWUCTYBay € OCTAHHIM aBTOPU30BaHMM KOPUCTYyBayeM aBTOMOGINS.

MepcoHanbHi gaHi: ineHTudikauinHum Homep asTomobing (VIN), aaHi npo BukopuctanHs IT
(imeHTudikaTop KOpPMCTYBaya), AaHi NPO BUKOPUCTAHHS aBTOMO6INS (CTaH akTuBauil pyHKLUiT,
pPeKOMEeH0BaHMIN NOPIr 3apsaaXaHHs Ans pexuMmy ekoHoMii pecypcy AKB).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR

IHWi ogepXXyBaui gaHNX: HeMae

27. BinobpaxeHHs ID. Software

KopuctyBau aBTOM0O6iNns Moxe ckopuctatucs namtkoto «ID. Software» B iHhopMaUiiHO-KOMaHAHI
cucteMi Infotainment aBToM06iNs, a TakOX Yy 3aCTOCYHKY ansg cMapTdoHa MyVolkswagen, Ha
nopTani ans KNieHTiB aBTONapKy abo uepes cnyx6by NiaTPUMKU KNIiEHTIB ANs BifO6paXKeHHS NOTOUHOI
iHCTaNbOBAHOI BEpCii NporpaMHOro 3abe3sneueHHs aBToMo6ins. BoHa NocCTiHO afanTyeTbCA, AKLWO,
Hanpwuknag, BUHUKAIOTb 3MiHM yepe3 oHoBneHHs1 Ha CTO abo uepe3 oHoBneHHst Over-the-Air.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), Bepcis nporpamMHoro 3abesneyeHHs



MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy), cT. 6 n. 1 nit. ¢ GDPR
(PernameHT EEK OOH N2 155; BUKOHAHHS HOPMANYHOIO 3060B'S3aHHS)

IHWi opep)XyBayi AaHNX: HeMaE

28. BkasiBku uioa0 3apsapxaHHa*

Cepsic «BkasiBku w040 3apaaXaHHsA» yepes 3aCTOCYHOK peKOMeHAy€ OCHOBHOMY KOPUCTYBaueBi 1
KOpMCTyBauaM BUKOPUCTaHHSA pexuMmy Battery Care Mode Ta onTuMi3oBaHi HanawTyBaHHA ANs
KOHdpirypauii npouecie 3apsiaXaHHsl HA OCHOBI JaHUX MPO BUKOPUCTAHHS HUM baTapei i horo
NOBeAiHKY Nif yac 3apsiaXaHHs, Wob 6epertv BUCOKOBObTHY baTapeto.

Llen cepBic BOCTYNHWUI ANsi BCiX aBTOPM30BaHMX KOPMUCTYyBauiB aBToMO6ing. Lle gae 3mory BCiM
aBTOPM30BaHUM KOPUCTYBayaM OTPMMYBATK NepCOHani3oBaHi Nopaam WoAao onTuMisauil 3Hocy
BMCOKOBO/bTHOI 6aTapei 32 paxyHOK BUKOPUCTAHHS HanawTyBaHb 3apsaaXaHHS. (TEPMiH 36epiraHHs
¥ BUOANEHHs AaHunX, 3ibpaHux y pamkax cepicy «llopaau wopo 3apsaxaHHsa», ctaHoBuTb 30 gHiB).

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikatop KopuctyBaua, cTaH
3apsay AKB, po3mip AKB, TemnepaTypa AKB, cTaH 3apsaHOro po3’'eMy, yuacoBa NoO3Hauka noi3aku, a
TaKOX CTaH FOTOBHOCTI A0 pyXy (3anantoBaHHSA KBUMKHEHO»/«YBIMKHEHO») (06CAr onpaLboBYyBaHUX
NepCoHaNbHMX AAHUX MOXe BYTM 3MEHLLEHUN 3aNeXHO Bif BepCii NpOrpaMHOro 3abesneueHHs).

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns 0oCHOBHOro KOpMCTyBaya (AN BUKOHAHHS [OrOBOpY);
AN KOXHOrO iHIWOro KopMcTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 ;OrOBOPOM A515 KOPMCTyBaya)

IHWi ogep)XyBaui gaHuX: HeMae

29. (AsToMaTHyHKiA) LLIBUAKKMIA 3anyck cuctemu Infotainment*

CepsBic NnpeBeHTMBHO 3anyckae iHopMaUiHO-KOMaHAHY cucTeMy Infotainment, konu ocHOBHKN
KOPMUCTYBay BMUKAE KOHAMLiOBaHHS (B poaaTky Volkswagen) abo HanawToBye yac BMi3gy ans
KOHAMUitOBaHHS n/abo 3apaaxaHHs (y pogatky Volkswagen abo B aBToM06ini). ABTOMaTUUHNUI
WBMUAKUNA 3anycK iHopMaUinHo-KOMaHAHOT cucteMu Infotainment goCTynHWA TiNbkM OCHOBHOMY
KOPWUCTYBaueBi HA OCHOBI 3BMYANHOI0 PeXNMY KOPUCTYBAHHS aBTOMOGineMm.

MpoTe, iHbopMauinHo-koMaHaHa cucteMa Infotainment 3anyckaeTbCcs aBTOMaTUYHO HA OCHOBI
3BMUYOK OCHOBHOIO KOPUCTYBaua HE3aneXxHo Bif OCTAaHHbOIO KOPUCTYBAua, aBTOPU30BAHOIO B
aBTOMObiINi.

LLlo6 MaTu 3MOry KOpMCTyBaTUCS CEPBICOM «(ABTOMATUUHWIA) LWUBMAKWIA 3anycK iHpopMaLinHO-
KoMaHAHoi cuctemn Infotainment», HeobxigHO akTMBYBATK B foAaTKY hyHKuito «OnTuMisoBaHe
BukopuctaHHsa AKb» ans nigTpuMkn BucokosonbTHOI AKB.

[laHi, Lo BMKOPUCTOBYHOTLCSA MNif yac WBuakKoro 3anycky cuctemn Infotainment (3anyck HeranHoro
KOHAWULIIOBAHHSA i yac BUi3AY), BUAANSAOTLCS yepe3 7 gHiB.

[laHi, Lo BUKOPMCTOBYIOTLCA ANS BUBUEHHS PYTUHHWUX Npoueayp nig yac aBTOMaTUYHOIO WBUAKOrO
3anycky iHopMauinHo-KoMaHaHoi cuctemm Infotainment, Bupanstotecs uepes 90 gHis.

KinbkicTb MOTOrOAMH BMAANseTbca uepes 15 pokie ans AOTPMMaHHS BEPXHbOI MeXi MOTOroAMH
ekcnnyaTtauii aBToMobins.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
UacoBa MO3HauKa NOI3AKM, @ TAKOX CTaH FOTOBHOCTI A0 PyXy (3anantoBaHHSA «BUMKHEHO»/
«yBIMKHEHOY»), YaC BUi3Ay, yac yBiIMKHEHHS iH(popMaLiiHO-koMaHAHOI cuctemu Infotainment, yac
BMMKHEHHS iH(bOpMaUinHo-koMaHaHOI cucteMu Infotainment, kinbkicTb roguH po6oTu (ans
OOTPUMAHHS BEPXHbOI MeXi roguH poboTn aBToM06ins) Tinbkn Ans aBTOMAaTUUHOIO CEPBICY:
NMPOrHO3 yacy noyaTky Moi3aKW, CTaH PYTUHHOT MOZeni, CTaH 3roaun Ha 36ip faHux npo
MiCLLe3HAXOAXKEHHS, aHi MPO MiCL.e3HAX0AXEeHHS (MicLe NapKyBaHHS aBTOMObINS (3 TOUHICTIO Ao
MeTpa))

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHOBHOro KOpnCcTyBaua (BUKOHAHHS [OrOBOPY); ANs
aBTOMaTMyHoOro cepsicy: c1. 6 n. 1 nit. a GDPR pnsa ocHOBHOro kopuctyBaua (3roga); Ans iHWNX
KOpMCTyBauiB aBTOMOGiINs 6e3 porosopy npo MOBIJ1bHI OHJTAMH-CEPBICU: cT. 6 n. 1 nit. f GDPR
(3aKOHHUNM iHTEpEC)

IHWi opepXXyBaui gaHnX: HeMae

30. 3aMMKaHHSA ¥ BigMUKaHHSA

3a ponomoroto pyHKUiTI «3aMUKAHHA N BIAMUKAHHSA» OCHOBHUW KOPUCTYBAU MOXe KepyBaTu
LeHTpaNbHUM 3aMKOM aBTOMOGINS, HaBiTb KONK BiH He NepebyBae No6nM3y aBToMo6iNs. Lia dyHkuis
noTpebye nonepeaHbOro NPOXOAXEHHS OCHOBHUM KOPUCTYBaueM npouenypu igeHtudikauii
Volkswagen Ident. 3apns BnacHoi 6e3neku v 3axXuUCTy Bif HAATO YACTOro BUKOPUCTAHHS OCHOBHUA
KopucTyBay Ma€ BBoanTm cBin Koa S-PIN wopa3y nepen 3aMUKaHHAM i BiAMUKAHHAM.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN); ineHTudikatop KopuctyBaua;
iHdbopMauis Npo Te, uM BiAUMHEHI abO 3aUMHEHI BiKHA 3 eNeKTPUUYHUMM CKNONIAAOMHUKAMW, ABEPI,
KpULIKA MOTOPHOrO BifCiKy 1 6araXHoro BiAcCiky, a TakoX NpPO Te, UM 3aMKHEHO abo BigiMKHEHO
aBTOMOGINb; faTa 1 yac BiAMUKAHHS 1 3aMUKaHHS; NpPob6ir

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
ANS KOXHOTO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: HapaHHS
cepBicy B aBTOMObiNi 32 LOroBOPOM OCHOBHOMY KOPMCTYBaueBi)

IHWi opep)XyBayi gaHMX: HeMae

31. Beb63acrocyHok «Legal»

Y po3gini «[paBoBa iHopmMauis» iHhopMauinHO-KOMaHAHOI cncteMu Infotainment MoxHa
nepernsHyTW UNHHI NPaBOBi JOKYMeHTU, AK-0T [leknapauito Npo 3aXucT gaHux.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca, kog kpaiHu 1 MoBa
MepcoHanbHi AaHiI BUAANSAOTLCA HE Mi3Hiwe, HixX uepes 24 rognHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

32. lucraHuiiHa AiarHocTruka aBToMobins

BukopuctoBytoun cepsic «[lnctaHuiviHa aiarHoctmka aBTomMobins» (Remote Diagnostics), knieHT
6e3nocepeaHbO OTPMMYE AoAaTKOBY iH(DOpMaLUito NPO HasiBHY NpobneMy i peKOMeHA0BAHY fito.
DyHKUiA aHani3ye aiarHOCTMYHI faHi, NnonepeAHbO NepeaaHi 3 aBTOMO6GINS B 6€34p0TOBOMY pPEXMUMI.
KnieHT MOXe CaMOCTIVHO 3anyCTUTK AiarHOCTUUHY (PyHKLUitO cepBicy B 3acTocyHKy Volkswagen. Y



3actocyHky Volkswagen Takox BigobpaxatoTbCs pe3ynbTaTy 3 4OAATKOBO iH(pOpMaLIELD i
pekoMeHAoBaHUMM AisMn. KnieHT caMOCTIMHO NPUNMAE pilleHHS NPO nodanblui KPOKKU, Hanpuknaa
Mpo 3anuCyBaHHSA Ha CepBiCHe 06CNYroByBaHHS Yy CEPBICHOrO napTHepa. KnieHT MoXe Takox

3anuTaT AUCTAHLUIWHY AiarHOCTMKY aBTOMObINS y BUOPAHOi HUM KOHTAKTHOT 0cobm (LleHTp

B3aeMopii 3 knientamu*! | Buknuk TexHiuHoi gonomorn*2 Ta cepBiCcHMM napTHep) no TenedoHy.

KoHTakTHa 0coba noiHopMyeE KnieHTa Npo pe3ynbTaT AMCTAHUIMHOI AiarHOCTUKU aBTOMObINS 1 3a
noTpebm y3roauTb i3 KNiEHTOM noganbui Kpoku. OCTaHHSA NpoBefeHa AiarHoCTMKa 36epiratuMeTbest
npotarom 30 gHiB i B pa3i noTpebu byne 4OCTynHa B Lew nepioa 9K KMiEHTY uepes 3aCTOCYHOK
Volkswagen, Tak i BUbpaHin KNiEHTOM KOHTAKTHIN 0CObi.

*1 puB. yactuny | -> F. lNakeT cepsiciB -> 3. OnpautoBaHHa gaHumx y LleHTpi B3aemogii 3 knieHTamMu
(cnyx6a nigTpumkm)

*2 nuB. yactuhy | -> F. MNMakeT cepsiciB -> 16. Buknuk texHiuHoi gonomoru (We Connect, VW
Connect)

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikatop KopuctyBaua
knienTa (Volkswagen ID); UUID ans ineHTndikaTopa KOpUCTyBaya KNi€HTa; AiarHOCTUUHI AaHi
aBTOMOGINS (3a3BMyuam ineHTMdiKaUinHi gaHi 6/10KiB KepyBaHHSA, AaHi NaM'sATi NOAIN)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR gng ocHOBHOro KOpUCTyBaya (AN BUKOHAHHS [OroBOpY)

IHwi opepxyBaui gaHux: Lufthansa Industry Solutions AS GmbH, Schiitzenwall 1, 22844
Norderstedt, HimeuunHa; Concentrix Holding Germany GmbH, Tullnaustr. 20, 90402 Nirnberg,
HimeuunHa; BubpaHe Bamu nignpuemcteo-aunep Volkswagen; IAV GmbH, CarnotstraBBe 1, 10587
Berlin, HimeuuunHa; Infosys Limited Zweigniederlassung Deutschland, Bockenheimer Landstraf3e 2-
4, 60306 Frankfurt am Main, HiMeuuunHa; iHWi ogep>xyBaui AaHMX, BKa3aHi B 3aranbHil YaCTuUHI
Jexnapauii npo 3axucT gaHux y nyHkTi «Ogepxysaui gaHux»: CARIAD SE, Amazon Web Services, Inc
(«AWS»), Amazon Web Services EMEA SARL (ui opep>yBaui onpaLboByBaTUMyTb NEPCOHaNbHI AaHi
TiIbKU 32 HALWMM JOPYYEHHSIM i BIANOBIAHO OO HALIMX iIHCTPYKLiN).

33. PexoMeHpaLii Wo[0 3apaAKaHHS

DOyHKuig «PekoMeHpauii wono 3apapgxaHHa» cepsicy «PekoMeHpauii HAXKMBO» peKOMEHAYE BaM
HanbnmXuy 3apsaHy CTaHLi0 33 MaNoro 3aAMWKOBOro 3anacy xoay. Lle BinbyBaeTbcs 3a
AOMOMOrOH CNAMBHOTMO BikHa Ha gucnnei cuctemn Infotainment, sike MicTUTb TakoX Npono3uuito
BiANMOBIAHOr0 OnepaTopa 3apsaAHOI CTaHUIT (HAaNpMKNaga, 3HUXKY Ha 3apSAXKaHHS, 6E3KOLWTOBHY KaBy
ToWwo), skun cnisnpautoe 3 Volkswagen AG. B MoxeTe 36epert npono3sunuito Ha NoTiM abo
nepenTn 6esnocepenHbO A0 3apsAHOI CTaHUIl. SKLWO BMOpATU OCTAHHIM BapiaHT, NpubyBLIM B MicLe
NMPU3HauYeHHs BM OTPUMAETE HaragyBaHHS NPO NPOMO3ULit0 Uepes CM/IMBHE BiKHO Ta 3MOXeTe
nepenaty NOTPiGHUI Bayyep Ha CBin CMapTMOH Yy BikHIi AOKNAaAHOro nogaHHs. OyHKUito
«PekoMeHpauii Woao 3apsagXaHHS» MOXHA BUKOPUCTOBYBATH, Tinbkn akwo Volkswagen AG moxe
OTPMMATKM JOCTYN A0 MiCLE3HAXOAXEHHS (reonokauis) aBToMobins 1 onpautoBaty Ui aaHi. Kpim
TOro, BUKOPUCTOBYETLCA NCEBAOHIMI30BaHMM ineHTMikalinHui Homep aBToMobing (VIN) ons
NPpU3HauUeHHa NpPono3uuin Bawomy aBTomobinto. MNcesaoHimizauis VIN Bkntouae B cebe BupaneHHs
BCiX MPAMUX 0COBUCTUX O3HaK ipneHTMdikauii. O3Hakm ineHTUikauii (nceBLOHIMU), 9Ki MOXHa
BiACTEXMTUN ONocepeakoBaHo, 36epiratoTbcs. KpiM TOro, onpauboBYy€eThCS Bal ineHTMdiKaTop
KOPMCTyBaua, WwWob Matm 3Mory 36eperTtu 3anaM’aToBaHi Npono3uuii Ansg Bac Ha cepBepi.

Lis dyHkuis cTtaHe goctynHoto npoTsroM 2025 poky Ha Takux puHkax: Benuka bputanis, ®paHuis,
Itaniq, lcnanis, LWWeeuisa, Janis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpisg,
LWeewnuapis, Moptyranis, Monbuwa.



Volkswagen AG Bnganse nepcoHanbHi faHi uepes 90 aHiB (HagaHHS cepicy) umn 13 Micauis (aHanis
eeKTMBHOCTI) abo BiAMOBIAHO 4O BUMOT 3aKOHOAABCTBA, HANPUKNAA, WOWHO NPUMWHNTL iCHYBaTU
MeTa, 3 9KOt0 byno 3ibpaHo Taki AaHi, Ta 32 yMOBM BiACYTHOCTI iHWNX 3060B'A3aHb WOAO 36epiraHHs,
AKI NepeLLKoAXalTb BUAANEHHIO.

MepcoHanbHi AaHi: 3Heocobnennn VIN, ineHTndikaTop KOPUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reonokauis, XapakTepucTnKa HaTUCKaHHS U NOBeAiHKA KOPMCTYBauya, MO3HAuKa yacy

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)
AHani3u i BUMiIpIOBaHHSA ANS HaflaHHA cepBiciB

3 MeTot0 CTabiNnbHOro HapaHHS CepPBICiB, @ TAKOX ANS iaeHTUdIiKaLii Ta yCyHEeHHS Byab-aKuX
nopyLweHb poboTn yHKLIN CepBiCy 3AINCHIOETLCA 6e3nepepBHMI MOHITOPUHI JOCTYMHOCTI CEPBICiB
i3 3aNMCOM Ta ONpauUOBAHHAM OKPEMUX TOUOK AaHMX YNPOAOBX BUKOPUCTAHHA cepsicy. Le
MOXIMBO, TiNbKM AKLWO nceBgoHiMizoBaHum VIN Takox peectpyeTbes gk ineHTudikatop. LLlob y pasi
KNIEHTCbKMX 3aNUTIB 3@ HAassBHOCTI TEXHIYUHMX HECMPABHOCTEN MaTK 3MOry 3abe3neunTtu
BiACTEXYBaHICTb Ta aHasi3 NOMUNOK, PEECTPYETLCS TaKOX iaeHTMdikaTop kopuctyBada. Kpim Toro,
MW OMpaLboBY€EMO iH(pOPMaLitO MPO NOKa3 pekSlaMHMX OroMoLIEHb | B3aEMOJi0 KOPUCTYBaua 3
PEeKNaMHMM OrOMOLIEHHSM, W06 MaTy 3MOry BU3HAUMTHW, UM 3aLiKaBUIO PEK/TAMHE OrO/OLLIEHHS
KOPMCTYBaua, Wo6 Ha Lin OCHOBI Hagani MaTn 3MOTy HaACUNATK NOMY PeKTaMHi OrONOLLIEHHS Bif
peknaMHuX NapTHepiB AN HafaHHA cepBicy.

Volkswagen AG BMaanse nepcoHanbHi AaHi Nicns Tpbox MicsiuiB abo BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO Byno 3ibpaHo Taki faHi, Ta 3a
YMOBM BiACYTHOCTI iHWMX 3060B'A3aHb WOA0 36epiraHHs, ki nepeLwKkoaXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: 3Heoco6nexunin VIN, ineHTndikatop KOpucTyBaua, OCHOBHI AaHi aBTOMOGINS,
reoniokalisi, XapakTepucTmka HaTUCKaHHS 1 NoBediHKa KOPMCTyBaua, No3Hauka yacy

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHA fOrosopy)

My 3anyyaeMo NoCTayanbHUKIB NOCNYT iIHPPACTPYKTYPU 1 XOCTUHIY K ONepaTopiB AaHMX, SKi
30iNCHIOKOTb OMpPaLOBaHHA AaHUX BUK/FOYHO 33 HALIWM JOPYYEHHSM i BIANOBIAHO A0 HALLWX
iHCTpyKUi. BogHOUYac onpautoBaHHS faHWX 34IACHIOETLCS MPUHLMMOBO TiNbKK B MEXax
€sponencbkoro Coto3y um €Bponencbkoi EKOHOMIYHOI 30HM. AKLLO ONpaLoBaHHA 3AINCHIOETHCA Y
TpeTix KpaiHax (To6To KpaiHax, SKi He € uneHaMmu aHi €Bponencbkoro Coto3y, aHi EBponencbKoT
€KOHOMIUHOT 30HK), Ang akux €Bponencbka KoMicis He BU3HaUMNa HaneXHoro piBHS 3aXUCTy AaHUX,
Hanpuknaa HawuMmm (cyb)onepatopamm aaHux, koHuepH Volkswagen AG rapaHTye, Wwo nig yac
OMNpaLOBaHHS BaLMX NEPCOHANBbHUX AAHWX BXMBATUMYTbCS AOTOBipHI, TEXHIUHI 1/abo
OpraHisauinHi 3axoau, sKi NigXoaaTb i € NOTPIGHMMU And 3a6e3neUeHHs HaNeXHOro pPiBHS 3aXnUCTy
paHux. Lle, 3okpema, Moxe BigbyBaTUCS LWNAXOM YKNAAEHHS TaK 3BaHUX CTAHAAPTHUX AOTOBIpPHUX
nonoxeHb €C, 3 AKMMU MOXHa 03HanoMuTuca TyT: https://eur-lex.europa.eu/eli/dec_impl/2021/914
/oj?eliuri=eli%3Adec_impl%3A2021%3A914%3Ao0j&locale=de.

Anani3 epekTMBHOCTI
Ha ocHOBIi paHux, 3i6paHnx ans HajaHHS CEPBICY, B paMKaXx LOMICSAUHMX 3BiTiB NPOBOAATLCS Pi3Hi

aHanisn eeKTUBHOCTI, IKi BUKOPUCTOBYIOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS cepsicy.



Volkswagen AG Bmpanse nepcoHanbHi AaHi nicns TpUHaaUaT MicauiB abo BiAMOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKAA, WOWHO NPUMWHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BifCYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, ki NepeLwKkoAXaloTb BUAANEHHIO.

MepcoHanbHi AaHi: 3Heocobnennn VIN, ineHTndikaTtop KOpPUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reonokauis, XapakTepucTnKa HaTUCKaHHS U NOBeAiHKa KOPMCTYBauya, MO3HauKa yacy

MpaBoBa niacrasa: ct. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€e 3aKOHHWI iHTEPEC B OMPaLtOBaHHI
HaBedeHUX BULLE NepCOHaNbHUX AAHUX 3 METOK NOCTIMHOMO BAOCKOHAaNeHHs cepeicy «PekoMeHpauil
HaXWBOY).

IHwi ogepxxyBaui gaHnx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuumnHa (ui opep>kyBaui onpaubOBYBATMMYTh AaHi TiNbKMW 3@ HALIMM JOPYYEHHSM i BifMOBIAHO A0
HaLLMX IHCTPYKLUiN)

HanawryBaHHsa ynono6aHb uepes 3actocyHok Volkswagen

Y 3actocyHky Volkswagen Bu MoxeTe BU3HAUMTH, ANS SKUX KaTeropin nponosunuin (Hanpuknaa,
cyrnepMapkeTu, pecTopaHu i kade abo Micus ang NapkyBaHHS) B XOTiNN 6 OTpMMyBaTK
pekoMeHpauil y CBOEMY aBTOMOLINi, @ TAKOX 3 SIKOK YaCTOTO (Hanpuknag, 3-6 pasiB Ha TUXAEHD).
[na uboro BM MaeTe 3apeecTpyBaTncs B 3acTocyHky Volkswagen i npus'a3aTtu cBin aBToM0binb oo
popatka. Usa dyHkuis moxe BukopuctoByBaTucs, Tinbku akwo Volkswagen AG Mae goctyn go
BALIOro ineHTUdikaTopa KOpMCTyBayua, Wob 36epiratu Bawi ynogobaHHA Ha cepBepi.

MepcoHanbHi AaHi: ineHTUdiKaTOp KOPUCTYyBaYa
MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS orosopy)

TepmMin BuganeHus: Volkswagen AG Buaansie nepcoHanbHi AaHi BiANOBiAHO A0 BUMOT
3aKOHOAABCTBA, HaNpukiaa, Konum NpunuUHNUTL iCHYBaTU MeTa, 3 KO0 6yno 3ibpaHo Taki AaHi, Ta 3a
YMOBW BiACYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, aKi NepeLKkoAXaloTb BUAANEHHIO.

34. Charging Data / Charging Control

My 36MpaEMO faHi PO XapaKTepUCTMKY 3apsaXaHHs Baworo aBToMobins uepes dyHkuii «Charging
Data» abo «Charging Control». Lli paHi nepepatotbcsa B komnanito Volkswagen Group Info Services
AG, sika nepeaapecoBye iX NOCTAaYaNbHMUKY NOCAYT, 3 9KMM BU yKknanu gorosip. i gaHi HagatoTbea
BMG6PaHOMY BaMy NOCTAYanbHUKY NOCAYT, W06 BM MOFAN YCMIWHO KOPUCTYBATMUCS MPOAYKTOM
«Charging», y3rofi>xeH”™M 3a 4OrOBOPOM i3 MOCTauyaNbHUKOM MOCAYT (HaNpUKNaa, CTaTUCTUUYHNIA
aHani3 Ta iHAUKaLUia XapakTepPUCTUKN 3apsaaXKaHHS i BApPTOCTi 3apsaaXaHHs).

MepcoHanbHi AaHi: (y 38'a3ky 3 Charging Data): ineHTudikauiiHuid Homep asToMo6ins (VIN),
Volkswagen ID, cTaH 3anantoBaHHS (yBiMK./BUMMK.), MiCLie NapKyBaHHA aBTOMOGiNs, npobir, no3Hauka
yacy (yac aBToMObing, yac BMi3ay), AaHi NPO 3apsaAXaHHS (MOTOYHMI CTaH — piBEHb 3apsay, TUN i Bug
npouecy 3apaaXaHHS (3MiHHWIA CTPYM, NOCTIVHUIA CTPYM), MOTYXXHICTb, HANALWTYBAHHS, LiNbOBUN
piBeHb 3apsay, piBeHb 3apaay, 3aNULWKOBMI YaC 3apaaXKaHHS, WBMAKICTb 3apsaaXaHHs), 3anac xoay
aKyMynsiTopa, CTaH 3'e4HaHHA (060X) WTekepiB 3apsaAHOro kabento, 3aranbHU CTaH BIKOH i ABEPEN.

MepcoHanbHi paHi (y 38’a3ky 3 Charging Control): ctaH 3apsgxaHHs (M03HauKa yacy OCTaHHbOTO
ONpautoBaHHS CTaHy 3apsaaXaHHS, WBUAKICTb 3apaAXaHHs, piBeHb 3apsay, notouHumn SOC,
3aNMLLKOBUI Yac 3apsigXaHHs), 3aranbHi nonga gaHux (VIN, ineHTudikaTop nignucky, nosHauka yacy
aBTOMOGINS, MOUYaTOK/3akiHUEHHS NpoLeCy 3apsaAXaHHs, MiCLeBMI Yac aBToMObins, Mapka



asTomobing VW), npodine 3apaaxaHHs (ineHTudikaTop, iM's1, MiH./Makc. piBeHb 3apagy (SOC),
TanMep 3apsaaxaHHs, TarMep Bui3ay, uinbosun SOC), nepeBipka MOXNMBOCTEN (MOXIUBOCTI
aBTOMO6iNS, MOXIMBOCTI aBTOMOGINSA KOpMUCTYBaua, Npobir)

MpaBoBa niacraea (y 38’a3ky 3 Charging Data): ct. 6 n. 1 nit. a GDPR (3ropa) a6o ct. 6 n. 1 nit. b
GDPR (porosip kopucTyBaua 3 noctayanbHUKOM NOCAYT)

MpasoBa niacraea (y 38'a3ky 3 Charging Control): cT. 6 n. 1 nit. b GDPR (norosip kopuctyBaua 3
nocTayanbHMKOM NOCAYr)

IHwi ogepxxyBaui gaHux: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HiMeuunHa, pi3Hi napTHepwu 3i cniBnpaui (K He3anexHi KOHTPOoNepy oNpautoBaHHS JaHKX)

YactuHa ll

I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/NV, Leuvensesteenweqg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lil. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
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confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o0. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar MeSe Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy ("Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4, Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.
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V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside
of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’'s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

+ The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).
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