Nlexnapauisi npo 3axucT AaHuX nifg yac
xopucryBaHis MOBIIbHUMU OHNAMNH-
CEPBICAMU VOLKSWAGEN AG «We Connect,
VW Connect» B aBToM0binsx «Cimencrea ID.», a
Tako)X Amarok (3 2023 MogenbHOro poky) Ta
Transporter/Caravelle (3 2025 MmonenbHOro poky)

(cTaHOM Ha: cepneHb 2026 p. - [leknapauig Npo 3aXMCT JaHUX PErynsipHO OHOBMIOETHCS.
O3HanoMuTNUCS 3 aKTyanbHOK BEPCIEl0 B Byab-9KMI UaC MOXHA 3a NocunaHHaM https://consent.
vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacy/latest/html).

Lis Jeknapauis npo 3axMCT AaHUX MICTUTb iHOpPMaLito NPO ONpaLOBaHHSA MEPCOHANbHUX AaHMX Mig
yac kopuctyBaHHs MOBITIbHUMU OHNANH-CEPBICAMW «We Connect, VW Connect» (Haaani
cninbHo iMeHytoTbcs «VW Connect») B aBTomMo6inax «Cimenctsa ID.» koHuepHy Volkswagen AG.
O3HanomuTncs 3 [leknapauiero Npo 3aXUCT AAHMX Mif Yac KOPUCTYyBaHHSA aBToMOobinamu «CimencTea
ID.» MoXxHa B po3aini «[pasoBa iHbopMauis» abo oHnawH Ha cauTi https://consent.vwgroup.io
/consent/v1/texts/WeConnect/ua/uk/dataprivacycar/latest/html.

Ak Himeubke nignpuemcteo Volkswagen AG goTpuMyeTbCs 3akoHOAaBCTBa HiMeuunHm n PernameHty
(€C) 2016/679 €Bponevicbkoro MapnameHTy i Pagu Big 27 kBiTHS 2016 p. npo 3axucT Gi3nyHmMx oci6
y 3B'3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHuii pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCcoHanbHi faHi 0Cib, aKki NOCTiHO
MPOXmnBatoTb 3a Mexamu Himeyunun. O60B'a3koBy 3a 3akoHoAaBCTBOM HimeuunHn ta GDPR
iHdbopMaLito Npo onpauloBaHHSA penieBaHTHUX AaHMX MOXHA 3HanTK B YacTuHi | uiei Jeknapauii npo
3aXUCT JaHMX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLWMPIOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOAABCTBO iHLWMX KpaiH. Oco6u 3 NOCTIMHMM MiCLLeM NPOXUBAHHSA B KPaiHi, 3a3HaueHin y
vactuHi Il uiei leknapauii npo 3axucT gaHmx, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3micT:

Yactunall

A. KoHTponep onpautoBaHHS AaHUX

B. YnoBHOBaXXeHMi i3 NUTaHb 3aXMCTY AaHUX, KOHTAKTHa ocoba
C. Bawi npaBa

|. [paBO Ha oaep>aHHS AOBIAKM

[I. MpaBo Ha BMNpaBneHHs

[Il. MpaBo Ha BUAaneHHs

IV. MpaBo Ha 06MeXeHHS onpaLtoBaHHS
V. MPABO HA 3AMEPEYEHHA


https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacycar/latest/html
https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk/dataprivacycar/latest/html

VI. MNpaBo Ha MOBINbHICTb AAHUX
VII. MpaBo Ha BigKNUKaHHS 3roan
VIII. MpaBo Ha nogaHHA cKapru

D. Onuc onpauloBaHHS AaHUX

[. Llini onpautoBaHHSA AaHUX

Il. Opep>xyBaui gaHmx

[Il. BnpaneHHa n BUNpaBneHHS NePCOHANbHUX AAaHUX

E. JoknagHo npo onpauioBaHHA AaHUX
|. ObnikoBmn 3anuc kopuctyeaua Volkswagen
Il. lneHTndbikauia Volkswagen ldent

F. NMakert cepsicis «<VW Connect» B aBToM06insax «cimeicrsa ID.»

Yactuna ll

YactuHa l

A. KoHTponep onpauloBaHHS flaHUX

KoHTponepoM onpautoBaHHA nepcoHanbHux aaHunx € Volkswagen AG (Hagani TakoX «Mu» abo «HaM
/Hac»).

3BepHyTucs go Volkswagen AG mMoxHa 3a agpecoto:

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HiMmeyunHa

Ten.: +49-5361-9-0
connect-support@volkswagen.de

PeecTpauinHnn HoMep y peecTpi cyb'ekTiB rocnogaptoBaHHa HRB 100484 (ginbHuuHumM cypn
BpayHwBewra)

B. YNnoBHOBa)XxeHM# i3 NUTaHb 3aXMCTY AAHNX, KOHTAKTHA 0co06a

Haww ynoBHOBaXeHMWN i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CO6OI0 3 yCix NUTaHb, Nos'
S13aHMX i3 3aXMCTOM JaHMX, @ TAaKOX ANs peanisauii npas cy6'ekta paHux (ame. po3gin C «Bawi
npasa»).

Hancunante cBOI 3annTu Ha agpecy:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA CKOPUCTATUCS TaKOX aiPeCOt0 eNleKTPOHHOT nowTh info-

datenschutz@volkswagen.de (HimeuunHa) Ta privacy@volkswagen.de (3a Mexamu HiMmeuyumnHu) abo
HalWWM NOPTanoM i3 3axmcty aaHux https://www.datenschutz.volkswagen.de.
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C. Bawi npaea

Bu MoxeTe B 6yAb-SKMIN yac 6€3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXUE NMPpaBaMu Mno
BigHOWeHHI0 Ao koHuepHy Volkswagen AG.

3BEpHITb yBary, Wo My He ineHTUiKyeMO KOpMCTyBaya aBTOMOGINS 3a BiACYTHOCTI KOHUenuii
KOpMCTyBaya (LOCTYMHICTb 3a1eXWUTb BiA MOAENi N KOMNNekTauii), abo SKLIO0 BU KOPUCTYETECH
aBTOMOGINEM sik ricTb. BHacnigok uboro B pasi BUKOPUCTAHHSA KiNlbKOX aBTOMOBGINIB M1 HE 3MOXEMO
BM3HAUUTK, AKOMY BOZLI€BI HanexXaTb Ti UM iHWI NepcoHanbHi AaHi. AKWO B XoueTe CKOpUCTaTucs
npaBaMu Ccyb'ekTa JaHUX, M1 MAEMO NiATBEPAMTU Bally 0COBY v 3a MOTPe6bM MOXEMO 3anNnTaTh y Bac
[O0AATKOBY iHhOpMaLUito abo NosiICHEHHS (3okpeMa iHhopMaLito Npo nepiod abo iHWi 06CTaBMHY
KOPUCTYBaHHSA aBTOMObGinemM). Mu MoxeMo 3anutaTu Lo AOAATKOBY iH(DOPMaLito 3 MeTO
ineHTMdikauil BalIMx NepCoHanbHNX AaHMX i 3abe3neyeHHs BaWoro Aoctyny Ao Hux. KpimM uboro, Mu
Ma€EMO NepeKkoHaTUCS, WO Nif yac nepefadi NepCoHaNbHMUX AAaHUX MU HE MOPYLUYEMO NPaB iHLWKX
KOpMCTyBauiB aBTOMOGINs.

JopaTkoBa iHOpMaLis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

l. IpaBo Ha oaepXXaHHS AOBIAKK

Bu Ma€eTe npaBo BUMaratu ofep>aHHs Bif HAaC NiaTBEPAXEHHS TOro hakTy, un
ONpaLUbOBYBATMMYTbCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOTLCS BaC, @ TaKOX SKUM
TpeTiM 0cobaM y Mexax i 3a Mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm Toro, BM Maete npaBo Ha
OAEpP>XXaHHS KONil CBOIX NEPCOHANbHUX AAHUX, SKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BUNpaBNeHHS

Bu maete NnpaBo BUMaraTtu BiA HaC BUNMPaBNEHHA HENPABUJTbHUX ab0 HENOBHUX nepCcoHalibHUX
AaHuX, Wo CTOCYHTbCA BacC.

lil. lIpaBo Ha BURaneHHs

Bu MaeTe npaBo BMMaraTtu BuganeHHs BallnMx AaHMX 3a HasiBHOCTi 060B'I3KOBUX YMOB, NepeniueHunx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micng uboro BM MoxeTe, HaNpuknag,
BMMAraTy BUAANeHHs BallMX JaHUX, SKLWO BOHU binblie He NOTPIGHI Anga uinen, ans skux ix éyno
3ibpaHo. Bu TakoX MoOXeTe BUMaraTu BUAaneHHs, SKWO My ONpaLbOBYEMO BaLli AaHi HA NiagcTaBi
BALLOI 3roAm, i BU BiAKNMKAETE LU0 3rogy.

IV. lpaBo Ha 06MeXxeHHs onpaLioBaHHS

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HAsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXYy€eTe JOCTOBIPHICTb CBOIX
[BaHWX. Y TaKkOMYy pasi BM MOXETe BUMaraT 06MexeHHsl onpaLoBaHHS Ha Nepioa nepesipku
NPaBUNbHOCTI NEPCOHANbHUX AAHWX.

V. NMPABO HA 3ANEPEYEHHA

Bu Ma€Te npaBo 3anepevyyBaTU NPOTH ONpPaLOBaHHS BaLUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:
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¢ fiKw0 onpawoBaHHs BUKOHYETbCS 3 METOIO 31iiCHEHHSA NPSIMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX ANs Wined NPSIMOro MapKeTUHry).

e Sikwo onpautoBaHHs (3okpeMa npodinioBaHHA AaHUX) FPYHTYETbCSA HA OAHIN i3 HaBeeHUX
NpaBoOBMX NiACTaB:

¢ OnpauloBaHHS NOTPibHe AN BAKOHAHHSA 3aBAAHHS, siKe BiANOBIiAa€ CycnibHUM

iHTepecaM abo Big6yBaeTbCs Nif Yac BAKOHAHHSA NOKaAeHUX Ha Hac ogiLliiHMX
noBHOBaXeHb (cT. 6, n. 1, nit. e GDPR).

e OnpauioBaHHs NOTPibHe AN AOTPUMAHHS HALLMX 3aKOHHMX iHTepeCiB i 3aKOHHUX
iHTepeciB TpeTix 0ci6 (cT. 6 n. 1 nit. f GDPR). Y pa3si Takoro sanepeueHHsi NpoCUMMO Bac
NoBiAOMMTU HaM NMPHUMHMY, 3 IKUX BU 3anepeuyeTe NpOTH ONpaLlOBaHHSA AaHuX. Y pasi
BaLIOro 3anepeyeHHs M1 6inblue He onpauboOBYBaTUMEMO Ballli flaHi, 32 BUHSITKOM
BMNaAKiB, KOMIM MU He 3MOXKEMO HaflaTU NepeKOHNMBUX 3aKOHHUX NigcTaB ANs
onpauoBaHHs, siKi NepeBaXyloTb Balli iHTepecu, npaea Ta ceoboan, abo axkwo
OnpauoBaHHA CNyrye Npea’aBneHHIo, 3AilCHeHHI0 a60 3axX1CcTy NPaBOBMX NpeTeHsii.

VI. NMpaBo Ha MObinbHiCcTL faHnX

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AIMCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MAa€ETe NPaBO OTPUMATK AaHi B
CTPYKTYPOBAHOMY, 3arafibHOMYy Ta MaLUMHO3YNTYBaHOMY hopMaTi 1 nepeaaTty iX iHWOoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLIOMY KOHTpOnepy.

VIL. MpaBo Ha BigknUKaHHs 3roau

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B 6yAb-SKMM yac 6€3KOLTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HaiCNaBLUM NTNCTA HA €IEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMK B po3gini «KOpruanyuHi paHi».

VIil. MpaBo Ha nofaHHA cKapru

Bu TakoX Ma€Te NpaBO NoAaTU A0 HArNSA0BOro OpraHy abo iHWOro KOMNETEHTHOrO OpraHy 3
NMUTaHb 3aXMUCTY AAHUX CKAPry WOAO ONpauloBaHHSA HaMU Balwmux AaHux. Hanpuknag, ue moxe 6ytu
OpraH 3axucTy JaHUX Yy BaLLin KpaiHi NpoxuBaHHs. MNepenik ycix opraHis €sponencbkoro Coto3y i
€BpONerCcbKOT eKOHOMIUHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu
/about-edpb/about-edpb/members_en#member-ua.

D. Onuc onpauioBaHHs AaHUX

Y uboMy po34ini MiCTUTLCA ONUC Npoueayp OnpautoBaHHS AAHUX, NOB'A3aHUX 3 aKTUBAULIELD |
BMKopucTaHHsaM MOBITbHUX OHNANH-CEPBICIB «VW Connect» B aBToMo6insx «CiMeiictea ID.».
MpocuMo nig yac ekcnnyaTauii aBTOMO6iINsS foTpMMyBaTMCS Takox [leknapauii npo 3axuct aaHmx
anga astomobinis «Cimenctsa ID.», 03HaNOMMTUCS 3 IKOKO MOXHA B aBTOMOGINi B po3gini «[MpaBoBa
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iHbopmauis» abo oHnanH Ha cauTi https://consent.vwgroup.io/consent/v1/texts/WeConnect/ua/uk
/dataprivacycar/latest/html.

l. lini onpauoBaHHs gaHux

1. OnpauoBaHHS AaHKX i3 METOIO YK/IaflaHHSA Ta NOJOBXXEHHS [OroBOpY, KOHLenuis
KOpMCTYBaua

a) Aktueauis «VW Connect» gns aBToMobins

[na 3abe3neueHHs poctynHocTi cepeiciB «VW Connect» B aBTOMOGINi WOro HeobxigHo Nia'eaHaTN
Ao «VW Connect» y HanawTyBaHHsX («AKTMBaLif»). Ins LbOro HeO6XiAHO CTBOPUTU OCHOBHUM
obnikoBun 3anuc kopuctysaua («Volkswagen ID») n iHcTantoBaT MOBINBHMI 3aCTOCYHOK
«Volkswagen» («3aCTOCYHOK»).

MpocuMo poTpumyBaTucs BignosigHux [leknapauiv npo 3axuct gaHux «Volkswagen ID» Ta
3aCTOCYHKY, 03HAaNOMUTUCS 3 IKMMU MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent
/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html Ta https://consent.vwgroup.io
/consent/v1/texts/WeConnectID/ua/uk-ua/dataPrivacy/latest/html.

Kpim TOro, nig yac akTueauii cepeiciB onNpaubOBYOTbCS TakKi AaHi:

npi3BuLle, iM's, appecy eNnekTPpoHHOI NOLWTKN, NAponb, ifeHTMdikauinHui Homep aBToMobing (VIN),
nceBAoHIM (HikHenm), S-PIN, MicLe NpoXMBaHHS, NPiOpUTETHY MOBY, iAeHTUIKaTOp KOPUCTYBaUa,
uac 3aMOBJIEHHS (CTapTOBMI TarkMep 72 roamnHuK), Yac akTMBaLii, AaTy HapoaXxeHHs (ana VW Ident),
AaHi npo BukopucTtaHHa IT.

Micns ycniwHOT akTMBaUii cepsiciB ang aBToMobing knieHT «VW Connect» CTa€ OCHOBHUM
KOPMUCTYBAUEM i MOXe KOPUCTYBATUCS CepBicaMu ik 6e3nocepeiHbO B aBTOMOGINI, Tak i B
3aCTOCYHKY abo uepe3 ocobucTui kabiHeT y 6pay3epi 3a agpecoto www.myvolkswagen.de.
LLlopasy, Konn 0OCHOBHMI KOPMCTYBay aBTOPM3YETbCS B aBTOMOGIiNi, ONPaLbOBYOTbCSA TAKOX TaKi
AaHi:

lneHTudikauinHmm Homep aBtomMo6ins (VIN), MixxHapoaHui ineHTMdikaTop MO6INBHOro 06NagHAHHS
(IMEI), appeca enekTpOHHOI NOWTK, iM'a KOPUCTyBaua, naponb, S-PIN, 306paxeHHs npodinto.

MpaBOBOIO MiACTAaBOK ONpaUIOBaHHA faHUX € BUKOHaHHS gorosopy «VW Connect» (cT. 6 n. 1 nit. b
GDPR).

b) HabyTTa poni kopucTyBaua (paHiwe aBTOpM30BaHMI rOCTbOBMIA KOPUCTYBaY)

3anexHo Big Moaeni v KoMnnekTauii posib KOPMCTyBaua «KOPMUCTYBAU» TaKOX AOCTYMHA Mifg yac
BukopuctaHHs «VW Connect», 9K10 aBTOMObINb y>e Ma€ OCHOBHOIO KOPUCTYBaua. Y TOW yac, Konu
pOJib KOPUCTYBaua «0OCHOBHUIN KOPUCTYBau» NpU3HaY€Ha rofIOBHOMY KOPUCTYBauy aBTOMOGINS 1
MOXe byTW 3anHSATa NULLE OAHIEID 0COBOD, aBTOMOBINb MOXE BUKOPUCTOBYBATUCS KiNbKOMA
kopucTtyBauyamu. KopuctyBau MoXxe CaMOCTINHO aBTOpPM3yBaTMUCS B aBTOMOGIiNi Nia CBOIM 06/1iKOBUM
3anucom kopuctyBaua «Volkswagen ID». [1ns uboro BiH HaTUCKa€e Ha 3HakK «[lntoc» B ornaai
KOpUCTyBauiB B iHDOpMaUinHO-KOMaHAHIN cucteMi Infotainment aBTomMo06ins Ta cTBOptoe npodinb
«VW Connect» («Mpodinb»). Taki HanawTyBaHHA, K HaNAWTYBaHHSA KOHIAEHLINHOCTI,
36epiratotbcs B npodini KopuctyBaya i He NOTPEBYOTb MOBTOPHOIO BUKOHAHHSA Mif UaC KOXHOro
BMKOPUCTaAHHS aBTOMOGINS.

Mip yac peecTpauii i KOXHOT aBTOpM3aUiil B aBTOMOGINI 1K KOPUCTyBaya ONpaLboBYOTLCS Taki AaHi:
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lneHTdikauinHni Homep aBToMobins (VIN), MixxHapoaHui ineHTUdikatop MObiNbHOro 06nagHaHHS
(IMEI), appeca enekTpOHHOI NowTK, iM'sE KOpUCTyBaua, naponsb, S-PIN, 306paxeHHsa npodinto, ponb
KOopucTyBaua.

OCHOBHMM KOPMCTYBau MOXe nepernsgaTn NCeBAOHIM (HikHenM), iM'a i npi3BuLLe, a TaKOX
doTorpadito npocinto KOpUCTyBauiB y CBOEMY 0COBMCTOMY KabiHeTi B bpay3epi Ta/abo 3aCTOCYHKY
«Volkswagen».

[MpaBOBOIO MiACTAaBOK ONpaUIOBaHHA faHUX € BUKOHaHHSA gorosopy «VW Connect» (cT. 6 n. 1 nit. b
GDPR).

MpocuMmo Takox goTpumyBaTucs Jeknapauii npo 3axuct gaHux «Volkswagen ID», o3HanoMuTucs 3
SIKOKO MOXHA OHMANH Ha cawnTi https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk
/volkswagen-dataprivacy/latest/html.

KopucTyBauam gocTynHi Tinbku nesHi MOBINTbHI OHNTAMH-CEPBICU (ans. yactuHy | F. nakeTta
CepBiciB).

Bin kopucTyBaua BiPi3HAETLCSA TAaK 3BaHWU «TiCTb» — KOPUCTYBau aBTOMOGINS, SK1i He € BioOMUM
koHuepHy Volkswagen AG. KopuctyBaui aBToM06ins, ki He 6aXkatoTb CTBOPHOBATM 0COBMCTUMI
npodinb y aBTOMO6INi, MOXYTb BUKOPUCTOBYBATU NPOodinb «IicTb» (AOCTYMHICTb 3aNeXuTb Bif
Mofeni  KoMnnekTauii) nig yac BM6opy KOpUcTyBaua B iHOOPMaLiNHO-KOMaHAHIN CUCTEMI
Infotainment. BogHouac inetbcs Npo He nepcoHanizoBaHumn npodinb. CTBOprOBaTU 06NMIKOBMIA 3annc
kopuctyBauya Volkswagen ID a6o yknagatu gorosip «VW Connect» He 060B'93K0B0O. AKLLO FiCTb
BMKOPUCTOBYE aBTOMODGINb Y peXMMi OHNaWH, NOMY AOCTYNHUN 06MeXeHMIn Habip BUBpaHux
MOBINTbHUX OHMTAWH-CEPBICIB. Micns 3akiHueHHs NOi3AKM HanawTyBaHHS Lboro npodinio
CKMAAKTbCA, @ aBTOMO6INb 3HOBY NepPeEXoANTb B aBTOHOMHUIA PEXUM.

2. OnpauloBaHHs AaHKX i3 METOI0 HaflaHHS CepBiciB
a) KopucryBaHHs cepBicamMmu

Mip uac kopuctyBaHHs «VW Connect» onpaubOBYHOTLCS Taki fAaHi (30KkpeMa AaHi Npo BUKOPUCTAHHS
aBTOMOGINg), ki NOTPi6HI AN HapaHHA BiANOBIAHUX CepBiciB. [1n OCHOBHOIO KOPMCTyBaua 1
KOPUCTYBauiB AaHi OMpPaLbOBYOTbCS 3 METOK BUKOHAHHSA gorosopy (cT. 6 n. 1 nit. b GDPR). Anga
peLwTy KOPUCTyBaUiB aBTOMOGINS, BK/THOUHO 3 FOCTEM, AdHi ONPALbOBYKOTLCS Ha NiACTaBi HALWOro
3aKOHHOTO iHTepecy, KM NONsIrae B HafaHHI cepeiciB BianosigHo ao gorosopy «VW Connect»,
yknageHoro gns aBtoMobing (ct. 6 n. 1 nit. f GDPR), 9kwo aBTOMOGiNb BUKOPUCTOBYETLCS B PEXUMI
oHnanH. Onuc ponen KOpMUCTyBaya MoXHa 3Hantu B po3aini D.1.1.

Mip yac BUKOPUCTAHHA B ByAb-KOMY BMNAAKYy OMPaLbOBYETLCS iAEHTUDIKALIMHMIA HOMEP
asTomobing (VIN) Ta IP-apgpeca. KpiM Toro, onpauboByeTbCs ineHTUIKaTOP OCHOBHOIO KOPUCTYBaua
¥ MOTOYHOrO KOPMUCTYBAUa, MOro posib, a TAaKOX iHOpMauis Nnpo Moaenb aBToOMObINS i noro
KoMnnekTauito, abn nepeiputy, siki came npogyktn «VW Connect» 6yno akTMBOBaHO OCHOBHUM
KOPUCTYBaueM Afsi aBTOMOGINS N1 MOXYTb BUKOPUCTOBYBATUCS BOAIEM. AKi e NepCcoHanbHi faHi
ONpauboBYIOTLCS, BUKNAAEHO B UacTuHi E «Maket cepsicis».

KpiM noroBipHux/poaaTkoBO akTUBOBAHMUX CEPBICiB, MOXE TakoX iCHyBaTu 3060B'd3anbHe 3a
3aKOHOM OMpauBaHHS AaHMX (Hanpuknag, cuctema ekctpeHoro sBuknuky eCall abo odiuiviHo
pPeKOMeH[O0BaHi MOBiAOMNEHHSA aBTOMObGINS), SIKi HE NiANAraloTb KEPYBAaHHKO KOPUCTYBayaMm Ta
FPYHTYIOTbCA Ha CT. 6, n. 1, nit. ¢ GDPR.

b) YcyHeHHs HecnpaBHocTe# i 6e3neka


https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/identitykit/de/uk/volkswagen-dataprivacy/latest/html

Kpim HoMepa VIN 1 ineHTudikaTopa OCHOBHOIro KOPUCTyBaya, M/ TaKOX PEECTPYEMO yac i Tun
BMKOPUCTOBYBAHOI NOCNYrW ANS BUSBNEHHS 1 aHani3y HeCnpaBHOCTeN i 3arpo3 be3neui. Lle
3AINCHIOETLCSA 3 METO 3aXUCTY HALLIMUX 3aKOHHMUX iHTepeciB, CNPSIMOBAHUX HA BAOCKOHANEHHS
MOBINTbHUX OHTANH-CEPBICIB, a Takox 3a6e3neueHHs IT-6e3nekn MOBINIbHUX OHJTANH-
CEPBICIB, wo6 HagaBaTh ix YCiM HALMM K/i€EHTaM i3 MiHiManbHMMK nepebosimMu (cT. 6 n. 1 nirt. f
GDPR).

Y pasi BusineHHs HecnpaBHocTi Volkswagen AG onpauboByBaTuMe 36epexeHi KOpUCTyBaueM
KOHTaKTHI JaHi, o6 (3a noTpebu) 38'a3atncsa 3 HUM. OnpautoBaHHS AAHUX 3[iNCHIOETLCS 3 METOK
BMKOHaHHS gorosopy (cT. 6 n. 1 nit. b GDPR).

c) O6MeXxeHHs onpaLoBaHHA AaHUX (HANALWTYBaHHA KOH(iAEHLiRHOCTI)

B aBTOMOGINi 4OCTYNHI pi3Hi HanawTyBaHHS KOHMiAEHUIMHOCTI (auB. «[leknapauis Npo 3axMcT AaHux
onsa astomobinie cimernctea ID. Volkswagen»). 3anexHo Big HanawTtyBaHHs nesHi MOBIJTbHI
OHNAWH-CEPBICU MOXyTb CTaTh HEAOCTYNHMMW HE3ANEXHO Bif KOPUCTYyBaya.

OCHOBHUIN KOPUCTYBay i KOPUCTYBAY MOXYTb iHAUBIAYaNnbHO akTMByBaTh 1 aeakTnsysatn MOBIJTbHI
OHJTANH-CEPBICW B ocobuctomy kabiHeTi uepes 6paysep abo 3acTocyHok («KepyBaHHS cepsicamu
»). Lle kepyBaHH$ cepBicaMu 3anexXuTb Bif KOPUCTYBaua 1 HaNALITOBYETLCS BUK/TFOYHO B 3aCTOCYHKY
/6pay3epi BiANOBIAHOr0 KOPUCTYBAUA.

d) BnokyBaHHs S-PIN uepes HenpaBunbHe BBeA€HHS

[lna 3axncTy Bawmx fJaHux, SK-0T 0COB6UCTI HanawTyBaHHS abo AOCTYN A0 iHWKMX cepBiciB, Npodinb
KOpuCTyBaya B aBTOMObini 3axuweHo kogoM S-PIN. Akwo S-PIN BBOAUTLCS HENPABUIbHO KiNbka
pa3iB, BBeAeHHs byae TMMUacoBo 3a610koBaHO. TMuacoBe 6nokyBaHHSA S-PIN-kogy iHoai
NOBOAMTLCS AMHAMIUHO. TO6TO 3 TPUBANOCTIi NoNepeaHbOro 6/10KYBAaHHS HEMOX/IMBO 3pO6UTH
BMCHOBKM NPO NOTOYHY TPUBANICTb 6G1OKYBAHHS.

e) BiacyTHicTb aKTMBHOCTI B M@XaX KOPUCTYBaHHS CEpBiCOM

SIKLLIO OCHOBHMUIA KOPUCTYBAU | KOPUCTYBaU He KOpUCTyBaTUMYThCst MOBINTIBHUMU OHNTANH-
CEPBICAMMW yepes cBin ocobuctum kabiHeT y 6pay3epi abo B 3actocyHky npotarom 30 gHiB, byae
aKTMBOBaHO Tak 3BaHUN «Data Saving Mode» (pexuM 36epexeHHst paHmx). BogHouac
OnpauboBYTLCS ifeHTUdikauinHun HoMmep aBToMobins (VIN) Ta octaHHin 3anuT, HagicnaHuin go
aBTOMO6iNS. [laHi Npo 3anuwWKOBKIA 3aNac XoAy Ta NPoLeCcKH 3apsaXaHHs, a TakoX CTaH ABeEpeN,
KPWULLOK i BiKOH i NoB'siI3aHe push-noBigoMneHHs «ABTOMObGiNb NpUNapkoBaHO B He6e3neuHoMy
Micui» 6inblle He HAACUIATMMYTbCS 3 aBTOMOGINA 4O 0cO6UCTOro KabiHeTy y 6pay3epi abo B
3aCTOCYHKY. LLlonHO OCHOBHUN KOpPKCTYBay abo KOPMCTyBay BiJHOBUTb aKTUBHICTb Y CBOEMY
0cobuncToMy kabiHeTi B bpay3epi abo B 3aCTOCYHKyY, MepefaBaHHA faHux byae BigHoBneHo. Le
3AINCHIOETLCS 3 METO 3aXUCTY HALLIMX 3aKOHHMWX iHTepeciB WOAO0 eKOHOMII nepeaaBaHHS 3aMBuUX
AaHuX, Wo6 HapaBaTu MOBITbHI OHTAMH-CEPBICU BCiM HalLMM KNiEHTaM MaKCMManbHO
6e3nepebinHo (cT. 6 ab63. 1 nit. f GDPR). JaHi npo oCTaHHE BUKOPUCTAaHHSA NepenucyTbes nicns
BXOAY B 0CO6UCTUN KabiHeT y bpay3epi abo B 3aCTOCYHKY N BMAANSAOTbCS HannisHiwe uepes 30 gHiB.

3. OnpautoBaHHsa gaHux y LleHTpi B3aeMogii 3 knieHTamMm (cnyx6a nigTpuMkm)

ICHY€e MOXNMBICTb 3BepHYTUCS yepe3 LleHTp B3aeMogii 3 knieHTaMu («CIC») 3 nUTaHHAMM WOAJO
3aCTOCYHKIB, cepsiciB i cantiB komnaHii Volkswagen AG (Hanpuknag nowTot, eNneKTPOHHOK
nowToto, TeneoHoM abo uepes KoHTakTHY popmy) po CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi faHi (Hanpuknag, iM's, appecy enekTPOHHOI NOLWTK, agpecy, HoMep TenedoHy, KpaiHy



I MOBY), HEODXiZHI ANS BiAMOBIAI HA 3aNUTW Ta HAJAHHS KIIEHTCbKOI NiaATpUMKU. [logaTkoBy
iHcbopMauito Npo 3axucT gaHmx nig yac kopuctyeaHHa CIC BuknapgeHo B [leknapauii npo 3axuct
paHux CIC 3a agpecoto https://cic-legal.volkswagen.com.

AKwWwo ue 3Hapobutbcs anst BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'a3aTncsa 3 okpeMuMu
knieHTamun. BogHouac 6yae onpauboBaHO 36epexeHi B HAC KOHTAKTHI laHi 3 METOK BUKOHAHHS
porosopy (cT. 6 n. 1 nit. b GDPR).

4. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHuiA napTHep/aunep)

[lns OTPUMaHHS KJiEHTOOPiEHTOBAHOT NiATPUMKM B pamKax Hawwmx MOBINIbHUX OHJTAH-CEPBICIB
BW MOXEeTe 3BepHYTUCS A0 CBOro nianpuemMcrtea-gunepa Volkswagen (cepBicHoro naptHepa ta/abo
ovnepa), SKUN HapaBaTMMe y 3B'3KY 3 UMM KIEHTCbKY NigTpuMKYy Bif iMeHi Volkswagen AG. 3 ui€to
meToto napTHepy Volkswagen 6yne nepefaHo, 30kpeMa, HaBeAeHi HUXUe AaHi, ki
OMNpaLbOBYBAaTUMYTbCS HUM SIK ONEPATOPOM JaHUX: AaHi AOrOBOpY, Npi3BuLLe, iM'd, 06niKoBMI 3annc
kopuctyBaua Volkswagen (enekTpoHHa nowwTa), ineHTMdikauinHui HoMep aBTOMOGINS 1 AaHi
aBTOMOGINS, cTaH Bepudikauii, CTaH KOpUCTyBauya (OCHOBHMI KOPUCTYBAY: Tak/Hi), rpadik
Texo6CnyroByBaHHs (CepBiC akTUBHUI/HEAKTUBHWIA), NPIOPUTETHUN CEPBICHUI NapTHep (cepBic
BMO6paHO/He BUOPaHO), a TaKOX iHLWi AaHi, AKi BU HABA€ETE HAaM Yy paMKax CBOro 3anuty. Mu
ONpaubOBYEMO faHi BianoBigHoO fo cT. 6 n. 1 nit. b GDPR 3 MeTo0 BUKOHAHHS 4OrOBOpPY NpO
HagaHHst MOBINTbHUX OHTAVH-CEPBICIB a60, SIKLLO BU LU HE € KIIEHTOM, — 3 MEeTO0 yKnagaHHS
[l0roBopy Npo kopucTyBaHHs MOBINTbBHUMW OHMTANH-CEPBICAMMU.

IHwi opepxysaui: Audi AG, Auto-Union-Stra3e 1, 85057 Ingolstadt, HiMeuunHa, K TexHiuHuUi
nocTayanbHUK NOCAYr (Len oaep>XyBay ONpaLbOBYBAaTMME NEPCOHaNbHI AaHi TiNbKK 33 HALWINM
AOPYYEHHSM i BiAMOBIAHO [0 HAWMX iHCTPYKLIiN).

5. CknapaHHA aHaniTMUHMX MaTepianiB AN KOPNOPATUBHOIO yNpaBAiHHA

Volkswagen AG nocTiiHO nparHe BAOCKOHaNOBaTK H6isHeC-npoLecn B paMKax KOPNopaTUBHOIO
yMpaB/iHHA I ONTUMI30BYBaTK NOB'A3aHi BUTpaTu. Lle notpebye rpyHTOBHOro aHani3y gaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[aHi cncTeM BebaHaniTMky, NPono3unLin, NPoAaXxiB i 3aMOBNEHb, @ TAKOX AaHi CEpBICiB, WO
npueaHanucsa fo Volkswagen ID. Moapo6uui npo ue onpautoBaHHS AaHUX (HANpUKNag, SKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOBYOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct paHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

6. OnpauloBaHHs 3 METOIO peK/laMyBaHHA W AorosipHoi koMyHikauii Volkswagen AG

Volkswagen AG nocTivHO nparHe HagaBaTh KiEHTAM MaKCUMarbHO MEPCOHANi30BaHy ANS HUX
iH(bopMaLito, BLOCKOHAMOUM UMM pekaMy, Lo BUKOPUCTOBYETLCA AN NPOCYBAHHS CBOIX
NpoaykKTiB i cepBiciB. Lle noTpebye rpyHTOBHOrO aHanildy BUKOPUCTAHHSA BaMW HALLMX NPOAYKTIB i
cepsiciB. Ak 0 KOpMUCTYBay AaB HaM BianoeigHy 3roay, Volkswagen AG onpauboByBaTMMe faHi 3
obnikoBoro 3anucy kopuctyeaua Volkswagen ID 1a 3 «VW Connect». Tak CaMO BUKOPUCTOBYHOTbCS
[aHI ans 3B'93Ky 3 KOPUCTYBAUEM y paMKax AOrOBiPHOT KOMYHiKaUii (Hanpuknag, y pasi 3aKkiHueHHs
TepMiHy aii porosopy). Noapobuui Npo ue onpauoBaHHA AaHWX (Hanpukniag, aki 4aHi Ta 9K came
BOHMW ONpPaubOBYIOTHCA) BUKIaaeHo B [leknapaudii npo 3axuct gaHux Volkswagen ID 3a agpecoto
https://vwid.vwgroup.io/data-privacy.

7. AHanis npopykTiB i cepsiciB


https://cic-legal.volkswagen.com
https://vwid.vwgroup.io/data-privacy
https://vwid.vwgroup.io/data-privacy

MpuMiTtka: po3ain «AHani3 NpoAyKTiB i CEPBICiB» NOLWMUPHOETLCS TiNIbKN HA KMIEHTIB Y HiMeuuuHi,
Agcrpii, anii, ®paHuii, Icnanii, ITanii, Ipnangii, CnonyueHomy KoponiscTai (BktouHO 3 lMiBHiUHOM
Ipnangpieto), LBenuapii, Hinepnanpax, benvbrii, Hopeerii i LLBeuii.

Volkswagen AG nocTiiHO NparHe po3pobnaTy HOBi MPOAYKTM Ta CEPBICK 1 YAOCKOHANIOBATM iCHYHOUI
NPoAyKTU Ta cepBicu. [1na OOCATHEHHS Li€l METU HEObXiAHO NPOBOAUTY peTeNbHUMA aHani3
BMKOPUCTAHHS NPOAYKTIB i cepBiciB (aHaniTuka). 3 uiei npnunHmn Volkswagen AG onpauboBye€ AaHi 3
obnikoBoro 3anucy kopuctysaua Volkswagen ID ta «VW Connect», ak-oT

e [ceBOOHIMHI ineHTUiIKaLinHI faHi (Hanpuknag BUNAgKOBO 3reHepoOBaHMM NCEBAOHIMHUN
ineHTUdikaTop KOpMCTYyBaya)

e [1aHi Npo BMKOPUCTaHHS aBTOMOGINS (Hanpuknaa AaHi Npo 3apsaXaHHS, pyx i MapKyBaHHS,
HanalwTyBaHHS 3apsaaXKaHHA Ta TauMepa)

e [laHi Nnpo foroeip (Hanpukiag KoMnaekTauis aBToMobins, sk-oT eMHicTb AKB)

e [laHi npo BukopucTaHHs IT (Hanpuknag, ineHTudikatop KOpMCTyBaya, KOPUCTYBAHHS
cepsicamu «VW Connect»)

e [laHi npo MicLe3HaxoaXeHHs (Hanpuknaa, ckopoyeHi aaHi GPS, Toukn 3apaaXxaHHs)

e [laHi npo cTaH aBTOMOGINS (Hanpuknag, MiXKCepBiCHI iIHTEPBanuW, BUHUKII NONEPeaXeHHS,
aKTUBOBAHI NonepenXyBasnbHi naMnu)

Y Bunapky aBToM06inis, aenoHoBaHUx B 06nikoBoMy 3anuci kopuctysada Volkswagen, Volkswagen
AG onpauboBye TakoX igeHTMdiKauinH1n HOMEep aBTOMObLINS Ta JOMOBHIOE HAaBEAEHI BULLE JaHi
AOOATKOBMMUM AQHMMUM MPO KOMMJEKTAL o BiANOBIAHOrO aBTOMO6iNSA. Y xoai onpautoBaHHA
nepCcoHanbHi JaHi 3HE0CObNOTLCA. 3HEOCObNEeHHs Nnepeabayae BUAANEHHS BCiX NPAMUX
0CobMCTUX 03HaK ipeHTUdikauil (Hanpuknag, ineHTMdikauivnHOro Homepa aBTomMobing). O3Hakm
ineHTUdikauii (nceBgoHiIMM), 9Ki MOXHa BIACTEXMTU ONOCEPEAKOBAHO, 36epiratoTbcsa. KpiM Toro, mMu
CKOpPOUYEMO HaBiTb AaHi GPS. Tinbky nicng Takoro 3He0CO6EHHS Ta CKOPOUEHHS faHi aHani3yTbCS
B aHaniTuuHmnx cuctemax Volkswagen AG.

OnpautoBaHHS 3HEOCOBNEHNX faHUX (HANPUKNAg, iAeHTUdIKaTop KOPMCTyBaya, 3HEOCObNeHMN
ieHTUdikauinHMm HoMep aBTOMOGINS) NOTpibHe Ang Toro, Wo6b MaTy 3MOry BU3HAUUTK
[OBrOCTPOKOBI B3a€EMO3B'I3KM MiXK BUKOPUCTAHHSIM aBTOMOGINS Ta CepBICiB HAWLIMMM KIiEHTAMM Ta
CTaHOM aBTOMObing (Hanpuknaa, npaue3aatHicTio AKB). Kpim Toro, ctae MoXxnvMBuM NpoBoanTH
aHani3 jaHux Ans pisHUX TPAHCNOPTHUX 3aCObiB i MOaenen, 30KpeMa Ans aHanily nepexomis Mix
MofensaMmu aBToMobiniB i cneyndikauisMy TpaHCNOPTHMX 3aco6iB. TiNbKU TaK MU MOXEMO
pO3ni3HaTV BiANOBIAHI 3aX0AM PO3PO6KN N YAOCKOHANEHHS Ta 3aNpOMOHYBaTU HALIUM KJTiEHTaM HOBI
¥ yOOCKOHAnNeHi NpoayKTu Ta cepaicu.

KpiM TOro, aHanis umx gaHuMx AO3BOJISE OLiHUTK CTaH aBTOMOGINS, Hanpuknag CTaH BUCOKOBOMbTHOT
6aTapei. IHbopMauia Npo cTaH aBTOMOGINSA Ma€ Bax/IMBE 3HAUEHHS, HAaNPUKNag, y pamMkax 36yTy
BXXWBAHMUX aBTOMObINIB.

[ns npoBeaeHHs aHanisis, NOB'A3aHUX i3 3apSAAXKAHHAM, ONPaLbOBYOTLCA KOPOTKOYACHO
HeckopoueHi aaHi GPS ang BM3HauUeHHS TOUOK 3apsfaXXaHHA. TeXHIUHI XapakTePUCTUKM LWOAO LUX
TOUOK 3apSiAXKaHHS 3a5yyatoTbCs i3 30BHILLHIX AXepen.

IHcbopMauis npo Te, Ae aBTOMOGINb 3apaaXaBcs, 36epiratoTbcs 6e3 NpuB'A3KKN 10
ieHTudikauinHoro HoMepa aBTOMObINg ¥ KOpUCTyBaua. TakuM YMHOM, npodini pyxy abo
BMKOPUCTAHHSA He CTBOPHOIOTLCA. MeTO onpauoBaHHS AaHUX € BUK/TFOUHO TEXHIYHWIA aHani3,
Hanpukniag, aki TMnyM aBToMo6iNiB MatoTb NPO6IEMMU i3 3apSAAXKAHHAM B AKX TOUKAX 3apsAXaHHS.

OnpauboBYOTbCA BUK/TFOUHO NEPCOHAsbHI JaHi OCHOBHOIO KOPUCTYBaua 1 Tinbkn B TOMY 06Cs3i, B
SAKOMY aKTUBYIOTbCS N BUKOPUCTOBYIOTLCSA BIAMOBIAHI CEPBICK 3 NakeTa CepBiciB. AKLLO KOpUCTyBaui



aKTMBYIOTb | BUKOPUCTOBYHOTb CEPBICM, HaAaHi IM OCHOBHMM KOPMCTyBaueM, AaHi aBTOMObINsS,
OTPMMaHIi BHACNiAOK TAaKOrO KOPUCTYBAHHS, NPU3HAUYalOTbCst OCHOBHOMY KOPUCTYBayeBi. (AMB. po3ain
E. Maxket cepsicie «VW Connect» B aBTomobinax «Cimencrea ID.»). Kpim TOro, kopucryBaui
aBTOMO6iNS MOXYTb 3MiHIOBATK iIHAMBIAYaNbHI HANAWTYBAHHS KOHMIAEHUINHOCTI, KOHTPONIOKUK,
SIKMM JaHMM [03BOJIEHO 3anuwaTu aBToMobinb (ame. po3ain D.l.2.c) «ObMexeHHS onpautoBaHHS
BAHWX (HanawTyBaHHSA KOHMIAEHLINHOCTI)»).

OnuncaHe onpauoBaHHS AAHUX FPYHTYETbCS HA 3aKOHHMX iHTepecax komnaHii Volkswagen AG
NPOMNOHYBaTU KNiEHTAM HOBi pO3pobneHi N yaockoHaneHi NpoaykTK Ta cepeick (cT. 6 n. 1 niT. f
GDPR).

Volkswagen AG Bupanse 6yab-aki 3He0CObNeHi AaHi WOoHanNi3Hiwe nicns 3akiHUeHHs TepMiHy 7
pokiB abo BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA, HANPUKIAA, WOWHO NPUMNUHUTb iCHYBaTU MeTa, 3
SIKOtO iX 6yno 3ibpaHo, Ta 3a YMOBM, O HEMAE iHWNX 3060B'93aHb WOAO 36epiraHHs, aki
nepeLwKoaXaTb BUAANEHHIO.

IHwi opepxxyBaui gaHux: CARIAD SE ta Volkswagen Group Info Services AG («GIS»), obuaBa 3a
agpecoto Berliner Ring 2, 38440 Wolfsburg, HiMmeuunHa (Ui ogep>yBaui onpauboByOTb
nepCcoHanbHi faHi 3a gopyyeHHsM i BignosigHo po Bumor Volkswagen AG).

Mwu ginuMocs pe3ynbTatamMu aHanily, 30kpeMa iHpopMaui€eo Npo cTaH aBTOMO6INS, B TOMY unchi 3
GIS gk KOHTpONEepoM gaHUX 3a 3aKOHOAABCTBOM MPO 3axmCT gaHux. GIS BukopucToBye Ui aaHi ans
CNPUSIHHS NpoAaxaM aBTOMOGINIB: npo3opa iHdopMauis Npo cTaH aBTOMO6iNs 3abe3sneuye
36epexxeHHs BapTOCTi aBTOMOGINiB, CTBOPIOE AOBIPY Ta CNPUSE KyNiBNi-NpoAaXxy aBToOMO6inNiB i
CNYry€e TakuM YMHOM 3aKOHHUM iHTepecaM KIieHTiB, aunepis i BUPOBHKKIB aBTOMOGINIB (CT. 6, n. 1
nit. f GDPR). binbwe iHdopMauii npo onpautoBaHHs aaHux GIS Hapae Ha CBOEMY canMTi www.
drivesomethinggreater.com/service/Privacy-policy.

8. CepBic gaH1X Npo 3apagHi cTaHLUil

SKLLO0 BM KOPUCTYETECS CepBicaMu «3apaaxaHHa», «Micue napkyBaHHS» (3 TOUHICTIO 4O MeTpa) Ta
«Yac Bui3gy», MM 0O0AATKOBO OMpaLbOBYEMO 3ibpaHi B paMKax HalaHHS CEPBICiB AaHi Tak, WO MU
MOBHICTIO 3HEOCOBIOEMO iX, @ MOTIM aHaNI3yeEMO 3HEOCObNEeHi faHi, Wob OTpUMyBaTV NPeaMEeTHY
iHcbopMaLito Npo BOCTYNHY 3apsSAHY iIHDPACTPYKTYPY (30KpeMa, Npo MiCLe3HAX0AXKEHHS 1
OCHALLEeHHS 3apsSiAHMX CTAHUIN) | Ha Uin ocHoBi HapaeaTtu kopuctyBayaM VW Connect cpyHkuito
«CepBic faHMX Npo 3apaaHi CTaHUii».

®OyHkuis «CepBic faHMX NPO 3apSAAHI CTaHUiT» BinobpaXkae AoKNaaHi BIGOMOCTI NPO rpoMaAChki
3apsAHI CTaHUIT, aKi NONErwyrTb HAWNM KOPUCTYBayaM MIaHYBaHHS ¥ BUKOHAHHS Npouecis
3apAAXKaHHSA: TOUHE MicLe N KiNbKiCTb HAABHMX 3apSAAHMX CTaHUIN, TXHIA NOTOYHWUIA CTaH 3aWHATOCTI 1
3aBaHTAXEHICTb, @ TAKOX OUiKyBaHa AOCTYMHICTb, HasiBHI Hapas3i aedekTn abo HECYMICHICTb i3
aBTOMOGINEM, JOCTYMHI TUNW LITEKEPIB Ta OUiKyBaHa NMOTYXHICTb 3apSAAXaHHS, @ TAaKOX yac
3apsAaXaHHS, yac poboTn 1 goctyny Ao Hux. Lo iHbopMauito MoxHa nepernsHyTv B aBTOMOGINi n'y
3actocyHky Volkswagen.

SIKLLO BM BUKOPUCTOBYETE aBTOMOGINb B aBTOHOMHOMY PeXWMi, AaHi He 36MpatoTbCs N He
nepenaroTbCsl B CEPBEPHY YACTMHY (aHi ANg HapaHHS CepBicCiB «3apsaaXaHHsa», «Micue napkyBaHHS»
Ta «Hac Bui3gy», aHi ans HagaHHs dyHkuii «CepBic gaHWMX NPO 3apsaAHi CTaHLUii»). ABTOHOMHUWN
peXuM MOXHa HanawTyBaTu B aBTOMOGInNI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN); Micue napkyBaHHS; 4acoBa
no3Hauka; MakTUUHA MNOTYXHICTb 3apSAAHOT KOTOHKW; TN CTPYMY (3MiHHMI ab0 NOCTINHWUN); CTaH


https://www.drivesomethinggreater.com/service/Privacy-policy
https://www.drivesomethinggreater.com/service/Privacy-policy

3apsIAHOro po3’'eMy; BUKOPUCTOBYBAHMI TUM 3apsSiAHOI0 pO3'eEMy; HANaLWITOBAHA MeXa 3apsSAXaHHS;
TamMep 3apsaaxaHHs; piseHb 3apsagy AKB (SOC); iHdopMauis npo Biapi3ok npouecy 3apsaaxaHHs;
NMPUUYMHA 3aKiHUEHHS 3apsaXKaHHS

MpaBoBa niacrasa: ct. 6 n. 1 nit. f GDPR gns 3HeocobneHHs gaHux: 3akoHHMM iHTepec Volkswagen
AG nonsirae B peanisauii npuHUMny MiHiMi3auii aaHmx (cT. 5 a63. 1 nit. ¢ GDPR) i B 36upaHHi
3HeocobneHoi npegMeTHOI iHbopMauii Npo 3apsaHy iHPaCTPYKTYpPY ANS NOAANbLUIOIO
BMKOPWUCTAHHS, 30KpeMa Ans HapgaHHa dyHkuii «CepBic gaHWX Npo 3apsfHi CTaHUi» BCiM
kopuctysauam VW Connect.

IHwi ogepxyBaui gaHmx: CARIAD SE, Major-Hirst-StraBe 7, 38442 Wolfsburg, HimeuunHa (uein
Oo4ep>KyBau OnpauboBYE NEePCOHANbHI AaHI TiNbKW 32 AOPYYEHHAM i BiANOBIAHO 4O BUMMOT
Volkswagen AG).

9. OnpauloBaHHs AaHKX i3 METOIO BHYTPIilHbOT 3BITHOCTI nignpueMcTBa (Business
Reporting)

Y paMkax BHYTpILWHbOT 3BITHOCTI nignpuemctea (Business Reporting) onpauboByoTbCa AaHi ANns
KepyBaHHs 6isHec-moaennio MOBINTbHUX OHNMANH-CEPBICIB i noninweHHs KNiEHTCLKOro 4OCBiAY.
BoaHouac MU onpauboBY€EMO AaHi, LWO BUKOPUCTOBYOTLCS Y 3B'3KY 3 NpuabaHuMm ungposumu
NpoaykTamMu Ta cnyx6amu B aBToMobini. Micns ouiHKK faHi HApATLCA NuLe BiANOBiAaNbHUM
nippo3ainam Volkswagen AG B 06¢43i, He0b6XxigHOMY ANs BiANOBIAHOI METK.

BoagHouac onpauboByBaTUMYTbCS TaKi NepCOHANBbHI AaHi:

e [lepcoHanbHi KOHTaKTHI 1 ineHTUIKaUiHI faHi (Hanpuknag, ineHTMdikaTop KOpMUCTyBaua)

e [laHi aBTOMOGINS (Hanpuknag, ineHTndikauinHnm Homep astoMobins (VIN), komnnekTtauis
aBTOMOGINS, KpaiHa NnocTauaHHs (imnoptep))

e [laHi poroBopy (Hanpuknaa, TUN KNieHTa (MPUBATHUI KNiEHT a0 KOPNOPATUBHMUM KIiEHT),
ineHTUdikaTop KNi€HTa, AaTa LOrOBOPY, iCTOPis KNi€HTa (Hanpuknag, iHTepec 4o Aoroeopy 6es
YKNaAeHHs, yknageHi AOroBopu, nnatexi, NMOBEPHEHHS KOLWTIB, NPeMii, HaragyBaHHS,
CKACyBaHHS), CKapru KMieHTiB, BiBOMOCTI NpPO NpuabaHi npoaykTu (Homep BUpOBYy, cTaTyc
aKTMBaUil, JaTa aKTMBaLii, TepMiH Aii, BMbpaHa KpaiHa nig yac peecTpadii, cnocié onnatu), cTaH
MapKeTUHrOBOI 3asiBM NPO 3roay, AdHi NiueHsii (Hanpuknag, npuabaxi niuexsii, faTa
3aKiHUEHHS TepMiHy faii))

e [laHi npo BukopucTaHHs IT (Hanpuknag, ineHTndikaTtop KOpUCTyBaya, BigOMOCTi hanny
XYpHany npo cepeicHi Buknuku, IP-agpecn)

e [laHi NPO BMKOPWUCTAHHS TPAHCMOPTHOro 3acoby 3 VIN/HOMEpPHUM 3HaKOM TPaHCMOPTHOrO
3ac06y, ki MalOTb 3HAUMMICTb Yy 3B'I3KY 3 rapaHTi€t0, rapaHTiiHUMM 3060B'3aHHSAMMY,
BiANOBIAANbHICTIO 33 MPOAYKT abo 6e3neyHor0 ekcnyaTaliero aBTOMobINg (Hanpuknaga,
KpaiHa NocTayaHH{, HOMEp LWACi, JaHi NOCTauaHHS, KOMMekTauis)

OnpauioBaHHs Bif6yBa€eTbCA ANA TaKUX Linei:

® AHani3 ans KepyBaHHS NPOAAXaMun N yAOCKOHANEHHS NPOAYKTIB
Mu onpaubOBYEMO AaHi ANg KepyBaHHS 36yTOM, pO3p06NSHHS HOBMX NPOAYKTIB i NoCnyr Ta
BAOCKOHANEHHS ICHYIOUMX, aHaNi3youn NOKa3HUKM NPUMNHATHOCTI Ta KIKOUYOBI MOKA3HUKM
ecekTneHocTi (KPI). BignoBigHuM aHani3 BkItouae B cebe BiACTEXEHHS KiNbKOCTi BUPOBNEHUX,
AOCTaBNEHNX | 3aPEECTPOBAHMNX aBTOMOGINIB i BIANOBIAHMX NiLLEH3i/ HA NPOAYKT, @ TaK0X
pO3paxyBaHHSA MOKA3HUKIB NoAaui 3as9BOK i MOJOBXEHHS.
[ns 3a3HaueHoil BULWe uini 34iNCHI0ETHCS OMNPaLOBAHHSA BallMX NEPCOHANbHUX AAHMX HA
MiACTaBi HALLOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHuMM iHTepec
NONSAra€ B TOMY, WO6 OUIHATM NOKA3HUKN NPUNHSATHOCTI HOBUX NPOAYKTIB/MNOCAYT i
PO3rNAHYTU NOKA3HUKN MPUNHATHOCTI ICHYOUMX NPOAYKTIB/NOCNYT.



e byxrantepcbkum o6nik
Ans uinen 6yxranTepcbkoro o6niky, BUABNEHHS MOMUNOK | ANS PU3UK-MEHEXMEHTY MU
NOPIBHIOEMO NPONO3MLil Mara3mHiB 3 GaKTUYHUMM NOKYNKaMU A paxyHKaMu Bij,
NoCTauyanbHWKIB NNaTixkHMx nocnyr. KpiM Toro, Sk 3axig Ang KOHTPO/IO SKOCTi aHanNi3yTbCs
BiZLOMOCTI NpO NiueHsii i TpaH3akLuii enekTPOHHOI KoMepUii, WOo6 BUNPaABUTY NOMUNKN 1
MiHiMi3yBaTN HeKOpeKTHi npono3uuii B Mara3uHi Volkswagen Connect.
[lns 3a3HaueHol BMLE LiNi 30iMCHIOETLCS OMPaLtOBAaHHSA BallMX NEPCOHANbHUX AAHUX HA
MiACTaBi HALLOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHuM iHTepec
nongrae B ToMy, Wo6 3abe3neunTn 6€3NOMUNKOBICTb BYXranTepCbKUX NPOLECIB i
BiANOBIAHICTb (DiHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKUifM, @ TaKOX BUSBUTU I
MiHiMi3yBaTh pU3nKK, NOB'A3aHi 3 HEKOPEKTHMMYM NPONO3unLUigaMu abo NOKynKamu.

e BunnaTta KOMICiNHMX | KOMNEHCAUin gunepam Ta iMnopTepam
[ns po3paxyBaHHS 1 BUKOHAHHS BMMIAT KOMICIMHMX | KOMNEHcauin gunepam 1a iMmnoprepam
MW CKJIAJA€EMO 3BiTM 33 pMHKaMM Ta aunepamu 3 iHchopMauieo Npo npuabaHi npoaykTy,
TepMiH Aii NpoAyKTy, AaTy KyniBAi, LiHy N CyMy KOMICinHWUX. PeneBaHTHI AaHi NOTIM HafjatoTbCs
iMNopTepaM ANs BU3HAUEHHS KOMICINHUX.
[ins 3a3HaueHoT BMLE LiNi 30iNCHIOETLCS ONPaLiOBAaHHSA BalMX NePCOHANbHUX AAHUX HA
NiaCTaBi HALWOro 3aKOHHOrO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu MaeMo 3aKOHHMI
iHTEepec y TOYUHOMY pO3paxyBaHHI N BUKOHAHHI KOMICIMHUX NnaTexiB, HafaHHI iMNnopTepam i
AvnepaM NoTPibHUX AaHMX | KEPYBaHHI JAaHUMU 3 ypaxyBaHHSAM cneundikm puHky ans
3abe3neyeHHs onepauinHoi epeKTUBHOCTI.

e CnocTepexeHHs 3a NPOAYKTOM, aHanNi3 NOMUOK i BXMBAHHS 3aX0A4iB 3 YCYHEHHS MOMUIOK
Mu onpaubOBYEMO AaHi NPO CTaH Aorosopy, BkAOUHO 3 VIN, wob ineHTUdikyBaTtn n yCyHyTm
MOMUMKM NPOAYKTY, @ TaKOX W06 BU3HAUNTU, UM PO3rNALAETHCSA NPUYETHUIN KNIEHT HA
OTPUMAHHS BiLIKOAYBAHHS, ab0 W06 YXMUTK iHLWI 3aX0AM 3 YCYHEHHS MOMUIIOK.

[ins 3a3HaueHol BMLe UiNi 30INCHIOETLCS OMpPaLOBaHHSA BalWNX NePCOHANbHUX AaHUX HA
MiACTaBi HALLOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMM iHTepec
nonsgrae B TOMy, W06 BifCTEXYBaTU MOBEAIHKY NPOAYKTY, aHani3yBaTh N yCyBaTh NOMUIIKH, a
TaKOX BM3HAUaTK, UM MAKOTb MPUUYETHI KNIEHTU NPABO HA BiALIKOAYBAHHS.

e Onnarta BMHAropoAyW HalWMM NocTayanbHWKaM NOCNYr, 3aNy4eHM A0 HAaJaHHS MOBINbHKX
OHNaNH-CepBiCiB
Mu nopiBHIOEMO niueH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLImMX
cucTeMax iHpopMaui€ro Npo niueHsii Ang 3niNCHEHHS B3aEMOPO3PaxyHKiB 33 MOCNYrK, SKUMU
MW KOPUCTYEMOCS, 1 OMpPALOBaHHS NiaTexiB NOCTavyasibHUKAM NOCHYT.
[ins 3a3HaueHoT BMLE LiNi 30iNCHIOETLCS ONPaLlOBAaHHSA BallMX NePCOHANbHUX AAHUX HA
NiaCTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec
nonsrae B ToMy, Wo6 3a6e3neunty NpaBubHi B3AEMOPO3PAXyHKM N ONAaTy HALWUM
nocTayanbHMKaM NOCAyr, NepeBipstoun 1 pO3paxoByOUM BUHAropoay Ha OCHOBI NpuabaHmx
NiLeH3in i HapaHMX Nocnyr.

BoaHouac HaBefieHi HUXYe ofepXXyBadi 3a/yyaloTbCsl IK ONepaTopyu AaHUX:

e Amazon Web Services Inc. (CLLIA) - ans HagaHHs nnatdopMu aHaNiTUKN A AHUX

e Amazon Web Services EMEA SARL (/Ttokcembypr) - ang HagaHHs nnatdopMm aHaNiTUKK 1
BaHUX

e ADASTRA GmbH (HimMeuuunHa) - gk po3pobHMK naHenen MOHITOPUHTY Ta 3BiTiB

e CARIAD SE (HiMmeuunHa) - 9k po3pobHuMK NnaHenen MOHITOPUHIY Ta 3BiTiB

e P3 Automotive GmbH (HiMeuuunHa) - ona nigTpUMKM BHYTPILLHIX KOMEr y CNiNKyBaHHi 3
iMnopTepamu



e SCREEN GmbH Training-Beratung (HiMmeuunHa) - pns nigTpuMkmn BHYTPILLHIX KONEr y HaBYaHHi
iMNopTepiB NOBOAXEHHIO 3 MAaHEeNIMN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Services GmbH (HiMeuunHa) - ong niaTpMMkn BHYTPIiLLHIX KONer y
HaBUYaHHI iIMNOPTEPiB NOBOAXKEHHIO 3 MAaHENSMUN MOHITOPUHIY Ta 3BiTaMu

e Volkswagen Group Technology Solutions India Pvt. Ltd. (Indien)

e NTT DATA Deutschland GmbH

IHwWi TpeTi ocobu:

® [MNopTepu (9K KOHTPONEPW JaHUX) — ANS BUMATW BUHAropoaun Aunepam 1a iMnoprepam y
MeXax BM3HAUEHOI 4OroBOPOM MpeMii Bifg peanidauii uudpoBrx NPOAYyKTIB

OpnepxyBaui, aKki nepebyBaloTb 3a Mexxamu €C:

e OnpautoBaHHS BALIMX NEPCOHANBbHUX JaHMX ANS Linen BHYTPIWHbOI 3BITHOCTI NiANPUEMCTBA
30iNCHIOETLCSA TAaKOX Y XMapHOMy cepsici Amazon Web Services B €BponernicbkoMy Coto3i,
KU ekcnnyaTyoTbca koMmnaHieto Amazon Web Services EMEA SARL («Amazon») (sik
onepaTop faHux). [loctyn 4o nepcoHanbHMX fgaHux koMnaHieto Amazon Web Services, Inc. (sk
onepaTopoM faHux) i3 MicuesHaxoaxeHHaM y CLUA BUKNHOUNTM HEMOXNBO, TOMY ByNno
YKNaAeHo BiANOBIAHI CTaHAAPTHI AOroBipHi nonoxeHHsa €C (cxBaneHmn EBpoNericbKo
Komicieto nakeT yrog, Wo Hafa€ NepcoHanbHUM aHUM aHANOMIYHUN 3aXUCT, AKUA BOHWU MalOTb
B €C ans onpautoBaHHA AaHMX Y KpaiHax 3a Mexamu €C). 3 MeTo BAOCKOHANEHHS 1
po3pobKky NpoAyKTiB AaHi ONpaLboBYOTLCS TakoxX koMnaHieto Volkswagen Group Technology
Solutions India Pvt. Ltd. (sk onepaTopoM aaHux) B IHAIT, 3 SKOK TAaKOX YKNafeHO CTaHAAPTHI
AOroBipHi nonoxeHHs €C.

e [leperngaHyT1 BUKOPUCTOBYBAHI CTaHAAPTHI AOroBipHi nonoxeHHs €C MOXHA 33 MOCUNAHHAM
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

Volkswagen AG Bnganse nepcoHanbHi gaHi nicns 10 pokis abo BianoBiaHO A0 BUMMOT
3aKOHOAABCTBA, HaNpuKIaa, WoWHO NPUNUHATL iICHYBATM METa, 3 KOk Byno 3ibpaHo Taki AaHi, Ta 3a
YMOBM BifCYTHOCTIi iHLINX 3060B'AA3aHb WOAO0 36epiraHHs, aKi NepeLKoAXaTb BULANEHHIO.

10. IHwi BnacHi oHnaiH-pyHKuLii i cepBicM BUPpO6HMKA/ONpaLlOBaHHS AAHUX Y
pexuMi aBTonapky (CToCy€eTbes Tinbkm KpaiH €C)

ABTOMOGINbL Ma€e oHNaNH-YHKLIT BXe 3 3aBOAY, He NOTpebytoun YyKNageHHs OKPeEMOro AOroBOpY,
AaK-0T «Lindpposa iHCTpyKUisa 3 ekcnayaTauii». IHbopMauito Npo onpauoBaHHA AaHUX Nig yac
BMKOPMUCTAHHSA UUX DYHKLIN Y peXMMi OHManH HAaBEAEHO B HAaNALITYBAHHSAX BiANOBIAHMX DYHKLIN.
Bu Takox MoxeTe nepernsiHyTu BianoBigHy iHGOpMaLito NPO 3aXUCT AaHWUX B OCTAHHIN
3aBaHTaXeHin Bepcii, Konn aBToMobinbL NnepebyBaE B aBTOHOMHOMY PEXMUMi.

ABTOMOGiNL MOXe 6yTH OCHalLleHo (YacTkoBO nnaTHMu) MOBITbBHUMW OHNANH-CEPBICAMU
«VW Connect» i «VW Connect Plus», iHwumn MOBINTIbBHUMUW OHNAWH-CEPBICAMMU Ta uudposumn
npoayktamu VOLKSWAGEN AG (Hanpuknap nesHumm gogatkamu In-Car App abo Mob6inbHUMHK
kntouamu) abo 3'efHaHO 3 CUCTEMOIO KepyBaHHA aBTonapkoM «Fleet Interface, Connect Pro».
CucTteMa KepyBaHHS aBTONApPKOM — Lie PilLEHHS, Ke AA€ 3MOry onepaTopy aBTonapky OTPUMYBaTK
AaHi aBTOMOGINSA  AUCTaAHLIVHO KepyBaTh NOro yHKLisMK.

SKLWo naeTbCa Npo aBTOMOGINbL aBTOMApKy, 36MPaHHSA AAHNX ONEepPaTOPOM aBTOMAPKY MOXe
CTOCYyBaTUCS, 30KPEMA, TaKNX AAHUX 3aNEXHO Bifl TEXHIKU 1 KOMMNEKTauii aBToMobins:

® ifeHTUdikaLinHMM HoMep TpaHcnopTHoro 3acoby (VIN)
® [1aHi NPO TeXHiYHe 06CNyroByBaHHSA (HanpukKnaa, HacCTyNHa 3aMiHa ONnBK)


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

® [1aHi NPO MapwpyT i MiCLEe3HaX0AXEeHHS

® piBEHb ManNbHOro B 6aky abo piBeHb 3apsify akyMynsiTOpHOI baTtapei
® nonepeaxysanbHi NaMnu

® TOLO.

SKLL0 onepaTop aBTONApKy AO3BOMSE NapanenbHe BUKOPUCTaHHS 3 cepBicamu Volkswagen
Connect, y HanawTyBaHHSAX KOHIAEHLINHOCTI B @aBTOMOGINI MOXHA [eakTUBYBaTu Nepeaavy AaHux
sIKk onepaTopy aBToMnapky, Tak i 3acTocyHky Volkswagen.

OnepaTtop aBTONApKy NPUNMAE PilLeHHS MPO OTPUMAHHS N ONPaLOBAHHSA AAHUX Mif BACHY
BiANOBIAANBHICTb (3 TOUKM 30pYy 3aKOHOAABCTBA MPO 3aXUCT faHux). ins oTpuMaHHs iHpopmMauii npo
ONpautoBaHHS KOHKPETHUX AAHUX 3BEPHITbCS 4O CBOrO ONepaTopa aBToMNapky.

11. Buxopucrannus LI

Okpemi MOBIJTbHI OHITANH-CEPBICH, Hanpuknag, roI0COBUN OHNANH-NOMIUHKK IDA,
BMKOPUCTOBYHOTb 418 MIATPUMKM TEXHONOTIT WTy4YHOro iHTenekTy (LUI) ans edekTnBHiWworo
onpautoBaHHs 3anuTie. OnpautoBaHHS 060B'I3KOBO 3[iMCHIOETHCS HA 3aKOHHIN NPaBOBIN NigcTaBi
(Hanpwuknag, 3roga abo BUKOHaHHSA [OroBopy) Ta 3 AoTpuMaHHam sumor GDPR.

Y pasi BukopuctanHs LLI: aBToMaTu30BaHi pilieHHs / npodinioBaHHs (cT. 22 GDPR)

PiweHHS He NpMMalOTbCA BMK/TIOUHO HA OCHOBI @aBTOMATM30BAHOI0 ONpaLloBaHHS, SKi MalOTb
tOPUAWNYHI HAaCcNiaKkM Ang Bac abo aHanNoriyHUM UMHOM CYTTEBO BMNIMBAtOThL Ha Bac (cT. 22 GDPR).
®yHkuUii 3 nigtpumkoto LI (Hanpuknag, IDA) npusHaueHi ans HapaHHA JOMOMOTU i HE BUKOHYHOTLCS
y bopMi pileHb 3rigHo 3i CT. 22.

12. Mpumitka npo ePrivacy

SIKLWO Nif yac BUKOPUCTAHHSA 3aCTOCYHKY abo cuctemu Infotainment 3gincHioeTbcs pocTyn go
iHcbopMmauii kiHLeBoro npucTpoto (Hanpuknag, davnu cookie, nokanbHi ineHTUdikaTopu), Mu
OTPMMYEMO OKPEMi 3roam BiANOBIAHO A0 HALiOHANbHOIO 3aKOHOAABCTBA (Hanpuknaa, 3akoH
HiMeuyumHun npo 3axncT gaHNX TeNeKOMYHiKauiHUX LnpoBux Nocnyr), SKWwo ue nepegbayeHo
3aKOHOAaBCTBOM.

Il. OpepXxyBaui gaHux

1. CepBep fgaHux

MepcoHanbHi AaHi 36epiratoTbCs Ha CepBepax YKa3aHMX HMXKUYE MOCTAYaNbHUKIB NOCNYT TiNbKK 3a
HalWMM AOPYYEHHAM i BIANOBIAHO A0 HALIMX iIHCTPYKUiN.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimeuunHa

WirelessCar Sweden AB
Vadursgatan 6

412 50 Goteborg
LLIseuis



Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38

1855 Luxemburg

NMokcembypr

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

Elli Mobility GmbH
Karl-Liebknecht-Str. 32
10178 Berlin
HimeuumnHa

Ford Motor Company

One American Road

Dearborn, M| 48126

CLUA

(nowwnproeTbes Tinbkn Ha Volkswagen Amarok (3 2023 mopenbHoro poky) Ta Transporter/Caravelle
(32025 mopenbHOro poky))

2. NocravanbHuk nocnyr IT-nigTpuMkm

KpimM TOro, M1 BUKOPUCTOBYEMO pi3HMX NOCTayanbHKUKiB IT-nocnyr sk Ha TepuTopii €C, Tak i 3aii
MeXaMu. BoHn HapatoTb NigTPUMKY, HANPUKNAA Nia Yyac 06CcnyroByBaHHS Hawmx IT-cucteMm i
BMPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN NOCAYT OTPMMAKOTh AOCTYN 40 NePCOHANbHUX
AAHMWX, BOHM ONpPaLbOBYBATUMYTb IX TiNIbKM 33 HALWMM AOPYUYEHHAM i BiANOBIAHO A0 HALIMWX
IHCTPYKUiW.

Mocnyrm IT-NiaTpMMKM HapatoTbCS, 30KPEMA, BKa3aHUMM HUXYE NOCTavanbHUKAMKU NOCAYT.
CARIAD SE

Major-Hirst-StraBBe 7

38442 Wolfsburg

HiMeuunHa

dx.one GmbH Berliner Ring 2 38440 Wolfsburg HimeuuunHa

3. IHwi opgepXyBavi

3 iHWKMMK ogepXXyBauaMm NEPCOHANBbHUX JAaHMX MOXHA 03HANOMUTKCS B iH(OPMaLUil NPo OKpeMi
cepBicu Ta (PyHKLIOHANbHI MOXNMBOCTI B Uin [leknapauii npo 3axucT gaHux.

4. OpepXyBaui, W0 nepebyBaloTb 3a MeXxamu €C



KoHuepH Volkswagen AG nepepae nepcoHanbHi AaHi TakoX ofep>KyBayaM Ta onepatopam JaHuXx,
SKi nepebyBatoTb No3a Mexamu €C, ong uinen, 3a3HaueHnx y uiv [leknapauii npo 3axucT gaHux. 3
MeTOo 3abe3neuyeHHs HaNeXxHoro piBHA 3axMcTy nepcoHanbHux aaHmx Volkswagen AG yknagnae
CTaHZapTHi goroBipHi nonoxeHHs €C i3 ogepxyBayaMu B HeCTabinbHUX TpeTix KpaiHax.
O3HanoMuTKCS 3i CTaHAAPTHUMM AOrOBiIPHUMU NONOXEHHAMU EC Pi3HUMKU EBPONENCBLKUMU MOBaMU
MOXHa 3a nocmnaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914. KpiM TOro (SIKLWO LbOro BUMara€e YUNHHe 3aKOHOAABCTBO Y chepi 3aXMCTy AaHMX),
BXMBAKOTbLCA iHLWI 3aX0AM 3aXUCTY (Hanpuknag, WudpyBaHHA Ta AOAATKOBI JOTOBipHi MONOXEHHS)
ANS 326€3neUYeHHs HaNeXHOro PiBHS 3aXUCTY NEePCOHANbHMX AAHUX.

5. BuMoru 3aKoHOaBCTBA WOAO0 PO3KPUTTA AAHMX

3a HasBHOCTI BMMOI 3aKOHOJABCTBA MU 3060B'A3aHi pO3KPMBATU aHi, WO 36epiraoTbCs y Hac y
HeobxiAHOMY 06CA3i, Ha BUMOTY fep>KaBHUX OPraHiB (Hanpuknag, y pasi po3cnigyBaHHS
KPUMiHanbHOro 3n0urHy). [paBoBOK OCHOBOK ANs Nepefayi AaHUX BiANOBIAHOMY AE€pP>XXaBHOMY
opraHy € BipnoBigHe npaBoBe 30608B'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 BigNoBigAHNM
NpaBOBMM 3060B'd3aHHAM).

lll. BuganeHHs W BUNpaB/IeHHS NEPCOHAJIbHUX JAHUX

LLlonHo nepcoHanbHi AaHi 6inble He ByayTb NOTPIGHI ANns uini abo uinen, Ang skux ix 6yno 3ibpaHo,
MW BUAANMMO iX, SKLLO He iCHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LW0A0 36epiraHHS, SKi
nepeLKoaXatoTb BULANEHHIO.

SKWwo aBTOMOGINb byne BMAAnNeHo 3 BipTyanbHOro rapaxa B 3aCTOCYHKY, KOPUCTyBaya Tex byge
BMAANEHO 3i CMUCKY KOPUCTYBauiB aBTOMObINS. 3BepHiTb yBary, Wo AaHi BUAANSOTLCS 3 aBTOMOGINS
Nnuie B pasi CKMAAHHS HanalwTyBaHb aBTOMOGINS uepes iHOpMaLUiiHO-KOMaHAHY CUCTeEMY
Infotainment o 3aBoACbKMX.

Hawwi knieHTn TakoX MOXYTb Y 6yAb-SIKWUIA YaC BUNPABUTU paHille BBEAEHI AaHi B HANALLTYBAHHAX
Volkswagen ID (SKL0 BOHM NOr0O CTBOPOBAnK).

E. [loxnagHo npo onpauloBaHHA aHUX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID ga€ HawwmM KnieHTaM 3MOry aBTOPU3yBaTUCS B UNCIIEHHUX CEPBiCax, 3aCTOCYHKAX i Ha
canTtax Volkswagen AG abo TpeTix oci6. HeobxigHe ang uboro onpauoBaHHS AAHUX 3[iNCHIOETLCS
AN BUKOHAHHS goroBopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BUKOPUCTOBYETLCS K
LeHTpanbHUN 06NiKOBMIA 3aNMC KOPUCTYBaUa, B IKOMY Halli KNIEHTU MOXYTb LLEeHTPani3oBaHo
KepyBaTy NepcoHanbHUMM AaHUMK. [ns kKopuctyBaHHs MOBITbHUM OHMTAH-CEPBICOM
notpibHo ctBopuTy ineHTudikatop Volkswagen ID abo BBinTM B CMCTEMY Nif iCHYOUNM
ineHTndikatopom Volkswagen ID. BubpaHui knieHToM cepsic npus’'asyetbcst ao Volkswagen ID
knieHTa. Lle npuB'si3yBaHHs 3AiMCHIOETLCA TiNbKKM 3a 3rofoto knieHTa (cT. 6 n. 1 peu. 1 nit. a GDPR).
IHbopmMauito npo onpautoBaHHs aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B [leknapadii npo
3aXUCT AAHNX, 03HANOMUTUCS 3 IKOK MOXHA OHMAWH Ha cauTi https://consent.vwgroup.io/consent
/vl/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauia Volkswagen Ident
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Mepen BukopuctaHHsm MOBITbBHUX OHNANH-CEPBICIB, sii YMOX/MBAIOKOTb AOCTYN A0
aBTOMObiNg (Hanpuknag, 3a LONOMOrok PyHKUIT «3aMUKAHHS 1 BiAMUKAHHA»), HEOBXiAHO MPONTK
nepesipky ocobu (ineHTudikauia Volkswagen Ident).

3apeecTpoBaHi npoueaypwu Bepudikauii MOXyTb O6MiHIOBATMCA JAaHUMM MiX NiANPUEMCTBAMU
koHuepHy Volkswagen AG (Group), wob yHukHYTK baratopa3oBoi Bepudikauii 3 60Ky KopucTyBauis.

1. NMpouenypa Volkswagen Ident Big Autoldent uepe3 nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big Idnow — ue piweHHs ang igeHTudikauii, aKke 4O3BONSE KNiEHTAM iaeHTUdIKYBaTH
cebe OHMaNH i B peXxuMmi peanbHOro yacy. KnieHT 3aBaHTaXy€ MaLLMHO3UMTYBAHWUA AOKYMEHT, WO
NoCBigUYE WOro 0Coby, HAaNPUKIaA BHYTPILLHIN NAcNoOpT, 3aKOPAOHHWI NacnopT abo NOCBiAUYEHHS
BOAISA (3aNeXHO Bif NONOXEeHb y KpaiHi KNieHTa), Ta 3HIMae KOpoTKe Biaeo-cendi 3 co6oto. MoTim
nporpamMHe 3abe3neueHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBNsE
MOro 3 Bifeo, W06 NepekoHATUCS B TOMY, LLO MAETLCS AINCHO NPO 0COBY, SKa xoue ineHTudikyBaTn
cebe. LLlonHo ocoby byne ycnilHO nepeBipeHo, KTiEHT 3MOXe NiATBEPAMTU CBOK OCODBY B peXUMi
OHNanH i kopuctysaTucs MOBINIbHUMU OHNAWH-CEPBICAMW, ski, Hanpuknaa, yMOX/NBIOOTH
[OCTYM A0 aBTOMObINg (Hanpuknag, 3a LONOMOTrow PyHKLUIT «3aMUKAHHS 1 BiMUKAHHSAY).

YnoBHOBaXeHOMy nocTadyanbHMKy nocnyr ang uboro nepefgaerbcs Volkswagen ID (BHYTpiLWHin
ieHTUdikauinHMm HOMEep ANa YHIKANbHOIO NPU3HAUEHHS JAHUX KIiEHTA).

Mig vac ineHTrdikauii uen ineHTMdikauinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHNM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto cdoTtorpadieto). Mpo ue
KnieHTa byae noiHOpMOBaHO 3a3ganeriab B iHANBIAYaNnbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha ONpautOBaHHS MePCOHANbHUX AAHUX Y TAaKUM CNOCi6. Y ubOMy BUNAAKy AaHi
OnpauboBYBATUMYTbCS Ha NigcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNi€EHTA BUK/OUYHO 3 MeTo igeHTudikauii gna aktmeauii MOBIJTBHUX OHJ'IAI?IH-CEPBICIB, ANg aKux
noTpibHa yHikanbHa igeHTUdikauis. [laHi nepefatoTbCs BUKIOUHO B 3alIMPOBAHOMY BUTNAAI.

Micnsa 3aBeplweHHa npoueaypu igeHTudikalil noCTavyanbHUK NOCNYr Nepeaae HaM npissuule, iM's,
paTy HapoaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 MeTor AOKYMEHTYBAHHS
pesynbTaTy it akTuBauii MOBITbHOIO OHTAH-CEPBICY. Kpim Toro, nepeaatoThcs AaHi Npo Tvn
BOKYMEHTa, HOMEep AOKYMEHTA, KpaiHy BMAadi, AaTy Bugaui Ta TepMiH ii, Wob 3ap0KyMeHTyBaTH, 3a
SIKMUM CaMe NOCBIfYEHHAM 0C06U byno ineHTNMIKOBAHO KIiEHTA.

Mu npoaHanisyemo, um ycniwHo 6yno 3aBepeHo abo CkacoOBaHO BMKOHAHHSA npoueaypu
ineHTndikauii Volkswagen ldent. I3 uieto MeToto Mu 36epiraemMo CcTaH npouecy Bepudikauii knieHTa.
NInuboBKIA Ta 060POTHUIN BOKMN AOKYMEHTA, 3aPEECTPOBAHI 3aXUCHI €NIeMEHTUN NOCBIUEHHS 0CObM, a
Takox coTorpadii 06nmuus 6yne 36epexeHo B IDNow 3 METO 3aCBiAYEHHS Ta BUAANEHO
woHambinbwe 3a gecstb (10) gHis.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, noku kni€eHT He BUAANNUTb CBivi 0BMiKOBUI 3anumc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHBLOrO NOCTAUYANbHUKA:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimeuumnHa



Llen ogep>yBau onpauboByBaTUMe NEPCOHANbHI AaHi BUKMOUHO 33 HAWUM AOPYYEHHSM i
BIANOBIAHO A0 HALIMX IHCTPYKUIN.

2. NMpouenypa inenTudikauii Volkswagen Ident y Baworo cepsicHoro naprHepa
Volkswagen

K anbTepHaTMBY OHNanH-igeHTUdikauii (Autoldent) knieHTU MOXYTb NPOWTK NepeBipky 0cobu B
cepeicHoro napTHepa Volkswagen, skwo Taka nocnyra 1aM HagaeTbcs. [epeBipka ocobu HeobxigHa
Ans akTuBauii nesHux MOBINTbHUX OHTANH-CEPBICIB, noB'si3aHux i3 6€3nekoto, siKi 3abe3neuyoTb
[BOCTYN [0 aBTOMOGINA (Hanpuknag, «3aMuKaHHs U BiAMUKAHHSA», «MOBINbHUIA KNOu»).

YMoBOI0 € HasABHICTb y knieHTiB Volkswagen ID 1 peecTpauia Ha nopTtani ans knieHTiB. Y cepsicHOro
napTtHepa Volkswagen Ha Micui 0coby knieHTa NepeBipstoTb B MEXaX 3anpoLIEHHS [0 KOPUCTYBAHHS
uncdposumu cepsicamu Volkswagen AG Pre Delivery Enroliment (Pre Delivery Enrollment) Ha
nipcTaBi opilinHOro JOKYMeHTa, KM NOCBiAUYE OCOBY KNi€HTa (NOCBIAYEHHS BOAISA, BHYTPILLHIN
nacnopt abo 3akopaoHHuM nacnopT). [eTanbHy iHopMaLito Woao onpaLloBaHHSA AAHUX Y MeXaX
npouepypu PDE MoxHa 3HanTu B «[leknapauil npo 3axucT AaHMX WOA0 3anpoLeHHs Ao
KopucTyBaHHS uncposumm cepeicamn Volkswagen AG (dexknapauii npo 3axuct gaHux PDE)», aka
[OCTYMHA OHNaWH 3a agpecoto https://consent.vwgroup.io/consent/vl/texts/pre-delivery-
enrolment/ua/uk-ua/data-protection/latest/html.

Y uboMy pasi cepsicHun napTtHep Volkswagen pie sk onepatop AaHWX 32 JOPYYEHHAM
VOLKSWAGEN AG 1 onpauboBy€e nepcoHanbHi AaHi BUKIKOYHO BiANOBIAHO A0 HAWWMX IHCTPYKLIN i 3
MeTO MepeBipkN 0CObM KNieHTa N 3abe3neueHHs KOPUCTYBAHHS BaXXNNBUMK Ans 6e3neku
MOGBITbHUMWN OHNAVH-CEPBICAMW. JaHi nepepatotbca ao komnaHii VOLKSWAGEN AG B
3awmndpoBaHoMy BuUrnagi. Y cepeicHoro naptHepa Volkswagen gaHi He 36epiratoTbCsl Ha NOCTINHIN
OCHOBI.

MpaBOBOIO MiACTABO ANS ONPaLOBAHHS NEPCOHANBbHUX JAHUX Y MeXaX Li€l nepeBipku ocobu €
cT. 6, n. 1, nit. b GDPR (noroeip abo nigrotyBaHHs goroeopy wopno BukopuctaHHs MOBITbHUX
OHJTANH-CEPBICIB).

F. Maker cepsicis «<VW Connect» B aBToM0binax «cimencrsa ID.»

HaBepeHi Huxxue cepsicy 3 naketa «VW Connect» JOCTYnNHi B aBTOMOGINi 3aneXHo Big MOAENbHOI0
POKY N KOMNnekTauii aBToM06ins, Bepcii NporpaMHoro 3abesneyeHHs iHCTaNlbOBaHMX B aBTOMOGInNi
MOBINTbHUX OHMMANH-CEPBICIB, a Takox 3anexHo Bia kpainn. OCHOBHMI KOPUCTYBau i 3a NeBHNX
YMOB KOpPUCTYyBaui aBTOMOGINA MOXYTb 1eakTUBYBATU OKPEMi CEpBiCM NakeTa CepBiCiB y 3aCTOCYHKY
«Volkswagen» («3acTOCYHOK») i 32 NOTpebm 3HOBY akTuByBaTH iX (AnB. po3ain C.1.2.c) «O6MexeHHSs
OMNpauOBaHHS AaHMX (HanawTyBaHHS KOHMIAEHLUINHOCTI)».

Huxxue M1 HaBOAMMO Ornsg AaHMX, WO ONpaLboBYOTHCSA B MEXaX BiANOBIAHOI0 CepBiCy, MPaBOBUX
niacTaB onpauloBaHHSA Ta BiANOBIAHMX O4epXXyBauiB AaHMX. IHpopMaUilo MPO 0aepXyBayiB faHUX,
SIKi OTPMMYIOTb MEPCOHANbHI AaHi BHACNiAOK BUKOPUCTAHHSA cepBiciB, BukiageHo B po3gini C.II.
«OpepxyBaui JaHnx».

Cepgicu, siki oNpaubOBYHOTb AaHi MPO MiCLE3HAXOAXEHHS, MO3HAUEHO CMMBOJIOM *,
1. Yac Buizpy
3a ponomoroto dyHkuUii «Hac BUI3gy» OCHOBHUIN KOPUCTYBay i KOPMCTYBayi MalOTb MOXJIMBICTb

3MiHUTK yepe3 3aCTOCYHOK HanawTyBaHHS Npodinto 3apsaaXaHHs (MiHIManbHWI piBeHb 3apaay,
MaKCMManbHWUW piBeHb 3apsaay, 06MeXeHHS 3apsaaHOro CTpyMy, aBTOMaTMUHE pO36/10KyBaHHS
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3apsAHOro po3‘'eMy, MPiOPMTETHMI YaC 3apaaXaHHs, iM'a npodinto 3apaaXaHHs), @ Takox
BM3HAUMTK Yac, 4O SIKOr0 aKyMynaTopHa 6aTtapes aBTomobing ID. Mae 3apaamTucs B Micui
3apsapkaHHsa. Kpim Toro, MoxHa HanawTyBaTh HEOOXIAHICTb KOHAULIFOBAaHHSA aBTOMOGINS
(aBTOHOMHe KOHAMUIOBAHHS) A0 6aXKaHOro yacy Bui3ay.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), 6axaHuin yac ans cepsicis
«3apspXxaHHsa» Ta «KoHAaMUilOBaHHA», ((DAKTUUYHUI) CTaH HanaWTyBaHHSA NPOMIiNto 3apsaXaHHS

MpaBoBa niacraBa: o115 OCHOBHOro KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHS foOroeopy);
AN KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi KOpUCTyBaueBi 3a LOrOBOPOM)

IHwWi opepxyBaui faHMX: HeMae

2. KonguuitoBaHHs

®OyHkuis «KoHanuitoBaHHS» O3BONISIE OCHOBHOMY KOPUCTYBayeBi N KOPUCTYBayaM peryntoBatu
uepes 3aCTOCYHOK TEMMepPATYpy B CaNIOHi aBTOMOGINS nepepn noyaTkoM pyxy (aBTOHOMHe
KOHAWULIIOBAHHSA) Ta BMUKATWU/BUMMMKATK 0BIrpiB ckna, He nepebyBatoum B aBTOMObGINi.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), HanawTyBaHHS KOHAWLOBAHHS,
CTaH 06irpiBy ckna, (akTMYHUIN) CTaH aBTOHOMHOIO KOHAWLIiFOBAHHS

MpaBoBa niagcraBa: o115 OCHOBHOIrO KOpucTyBaua: cT. 6 n. 1 nit. b GDPR (ans BMKOHaHHSA fOroBopy);
AN KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepBicy B aBTOMOGIiNi KOpUCTyBaueBi 3a LOrOBOPOM)

IHWi ofepXXyBaui gaHNX: HeMae

3. 3apapKaHHs

3a ponoMorot yHKUiT «3apsaaXaHHS» OCHOBHUI KOPUCTYBay i KOPUCTYBadi MalOTb MOXIIUBICTb
uepes 3aCTOCYHOK KepyBaTh 3apsaaXaHHAIM akyMynaToOpHOI 6baTapei aBTomMobing (ctapt/cTon),
HanalwToBYBaTN NPOLEC 3apsSAXKaHHS Ta Ai3HABAaTUCS NPO CTaH 3apsaaXaHHs (piseHb 3apsaay AKB,
3anac xoAay, CTaH 3apsiAHOro po3'eMy, 3aNULLKOBUIA Yac 3apsigXaHHs).

MepcoHanbHi AaHi: ineHTUdikauinHum Homep aBTomMo6ing (VIN), HanalwTyBaHHS 3apsSAXaAHHS,
(dbakTMuHUR) cTaH 3apaaXaHHS

MpaBoBa niacTaBa: a5 OCHOBHOIO KOpUCTyBaya: €T. 6 n. 1 nit. b GDPR (nns BuKOHaHHS gorosopy);
AN9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTEepecu: HapaHHS
cepBicy B aBTOMOGiNi KOpUCTyBaueBi 3a LOrOBOPOM)

IHWi ogep)XyBayi AaHNX: HeMaE

4. We Charge — 6e3KkoWITOBHiI 3apsiAHi cTaHLii

HasepeHi Huxue ab3aym ctocyrotbcs In-Car App «We Charge» i3 Bepcieto nporpaMHoro
3a6e3neyerHHs 2.7.0.

®OyHkuisa «lMowyk 3apaaHux cTaHuin Ha Mani» Big «We Charge» nae 3Mory Bigobpaxatu 3apagHi
CTaHUII Nig yac BUKOPUCTAHHA CUCTEMM HaBirauii Baworo aBToMobins. BinobpaxaTtuMyTbcs AOCTYMNHI
Ta HEAOCTYNHI 3apaaHi cTaHuii. KpiM Toro, B 4OKNagHOMY NOAAHHI 3apSAHOI CTAHUIT MOXHaA
nobaunTu WBUAKICTb 3apAadKaAHHS.



DOyHkuUito «[owyK 3apagHMX CTAHUIN HA Mani» MOXHa BUKOPUCTOBYBATH, TINIbKN SKLLO MU MOXEMO
OTPMMATK JOCTYN A0 MiCLe3HaXOAXEeHHs (reonokadii) aBToMobing abo BBefeHOT BaMu agpecu 1
onpautoBaTy Ui gaHi. [laHi npo reorpadiuHe po3TawyBaHHS ONPaLbOBYBATUMYThCS TiNlbKM B pPasi
HafaHHS 3rogu nepea BUKOPUCTAHHAM CepBicy. 3p03yMino, Lo B MOXeTe 6yAb-KONU BigKIMKATK
CBOIO 3rogy 3 HabyTTSIM UMHHOCTI B ManbyTHbOMY, HE MOSCHIOUM NpuumH KoHuepHy Volkswagen
AG, Hanpuknag, HagicnaBLWwy NUCT eTeKTPOHHOK NowTo Ha agpecy info-datenschutz@volkswagen.

de, ab0 3a KOHTaKTHUMM AAHUMK, BKa3aHUMWK B po3aini «KOpMANYHI AaHi», a TaKOX 3anexHO Bif
KNIEHTCbKOTO 3aCTOCYHKY B HaNalTyBaHHSX, 360 MOBTOPHO BMK/TMKABLUM NAaHYBaNbHUK MapLUpyTy
onsa enekTpomobinie. MpoTe, B ubOMy BUNaAKy us yHKUiS 6yae BXe HeAOCTYMHOHO.

MepcoHanbHi gaHi: reonokauis abo aapeca (Ha Bubip), kaTeropis NaMm'ati: NOCTiiHe 36epeXeHHS
AaHMX He BiabyBaeTbCS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. a GDPR (3roga) ang BukopucranHa reonokauii, ct. 6 n. 1 nit. b GDPR
(BMKOHAHHSA [OrOBOPY) ANS BUKOPUCTAHHSA BUBPaHOi agpecu

IHwi ogepxyBaui gaHmx: Volkswagen Group Charging GmbH, Karl-Liebknecht-Str. 32, 10178
Berlin, HimeuunHa; Volkswagen Software Asset Management GmbH, Berliner Ring 2, 38440
Wolfsburg, HimeuuunHa; Microsoft Ireland Operations Limited, One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18 D18 P521, Ipnangis; WirelessCar Sweden AB, Vadursgatan
6, 412 50 Gothenburg, LLBeuis

Kpim TOro, My 3anyyaemMo nocTayanbHUKIB NOCAYT, 9Ki ONPaLbOBYOTb NEPCOHANbHI AaHi Nig BNAaCcHY
BignoBiganbHicTb. [ns uboro mMu 3anyyaemo Google Ireland Limited (Gordon House, Barrow Street,
DUBLIN 4, Ipnangis). binbwe iHdbopMauii npo onpautoBaHHs fgaHux y Google MoXHa 3HanTH 3a
nocunaHHam https://policies.google.com/privacy.

HasepeHi Huxue ab3aym ctocyrotbes In-Car App «We Charge» nounHaroum 3 Bepcii nporpamMHoro
3a6e3neyeHHs 5.4.0.

I. Mowyk i 3HaxOAXKEHHs 3apaAHMX CTaHLiA Ha Mani

DOyHkuis «lMowyk 3apaaHux cTaHuin Ha Mani» Big «We Charge» nae 3Mory Bigobpaxatu 3apagHi
CTaHUII Nig yac BUKOPUCTAHHA CUCTEMM HaBirauii Baworo aBToMobins. BinobpaxaTtuMyTbcs BOCTYMNHI
Ta HEAOCTYNHI 3apaaHi cTaHuii. KpiM Toro, B 4OKNagHOMY NOAAHHI 3apSaAHOI CTAHUIT MOXHaA
nobaunTu WBUAKICTb 3apAaXKaAHHS.

Micnga akTuBauii dyHkuiT «[piopnUTETHI 30HK 3apsiaXaHHA» (AOCTYMHICTb 3aNeXuTb Bif iHTepdericy),
y CMCTeMi HaBirauii aBToMo6ins 6yayTb BifobpaxaTnca pekoMeHalii Woao 3apsaHuX CTaHuin y
MeXax 3ajaHOoro paaiycy HaBKOJIO BaLOi JOMALIHbOT agpecu (Bomy). Mu MoXeMOo NokasyBaTu BaM Li
pekoMeHauil Woao 3apsaaxaHHs e B TOMY pasi, AKWO B/ nepebyBa€eTe B MeXax BU3HAUEHOI O
papiycy. Mu BM3HAUAEMO Lie HA OCHOBI reonokauii Balworo aBTomMobing. PekomeHgoBaHi 3apagHi
CTaHLUii BUBMPAIOTHCS 3 YpaxyBaHHAM TakMX MApaMeTpiB, 9K LiHa, BiACTaHb i WWUBUAKICTb 3apSAXKAHHS.
PekomeHaauii Woao HAMBUTIQHIWMX 3apSAHMX CTaHLUIN BiRO6paxXaTUMyTbCS nuLe B pasi Nignmcku
Ha TapudHUN Nnax.

DOyHKuUito «[owyK 3apaaHMX CTAHLUIN HA Mani» MOXHa BUKOPUCTOBYBATH, TINIbKN SKLLO MU MOXEMO
OTPpMMaTU JOCTYN [0 MiCLe3Haxo4XeHHs (reonokauii) aBToMob6ins abo BBeAeHOI BaMu agpecu n
onpaurBaTh Ui AaHi.

DOyHkuUia «[MpiopUTEeTHI 30HU 3apsaaXaHHA» AOCTYNHA NULE 33 YMOBH, O MM MAEMO AOCTYN A0
[AHUX NPO MiCLe3HAXOAXKEHHS aBTOMOGINS (reonokauito) Ta MOXEMO ONpaLoBaTh Ui faHi.
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[aHi npo reorpadiyHe po3TalyBaHHA ONpPaLbOBYBAaTMMYThCS TiNIbKN B pa3i HAAAHHSA 3roau nepeg
BMKOPUCTAHHSM CepBicy. 3p03yMino, o BN MoxeTe byAb-KONK BiAKNNKAT CBOO 3rofly 3 HabyTTaM
UMHHOCTI B ManbyTHbOMY, He MOSCHIOUN NpuumH KoHuepHy Volkswagen AG, Hanpuknag
HagdiCnaBLLUM NNCT eNTeKTPOHHOK NoLWTOo Ha aagpecy info-datenschutz@volkswagen.de abo 3a
KOHTAKTHUMMW AAHUMK, BKa3aHMMUK B po3Aaini «OpnaunuHi gaHi», a TakoX 3aneXHOo Bif KNiEHTCbKOro
3aCTOCYHKY B HanawTyBaHHAX, 360 MOBTOPHO BUKNKABLUM MIAHYBaNbHUK MapLpyTy Ans
enekTpoMobinis. lpoTe, B uboMy BMNaaky usa dyHKUis byne BXe HeJOCTYMHOH.

MepcoHanbHiI AaHi: reonokauis abo (aoMaluHs) agpeca (Ha BnacHuin Bubip)
Karteropisi naM’aTi: nocTiiHe 36epexeHHs faHMX He BiabyBa€ETbCS

MpaBoBa niacrasa: ct. 6 n. 1 nit. a GDPR (3roaa) ang BUkopucTaHHsa reonokauii, ct. 6 n. 1 nit. b
GDPR (BMKOHaHHSA JOrOBOPY) AN BUKOPUCTAHHS BUOpPaHOT agpecu

Il. Mowyk i 3HaxOAXXEeHHs 3apsaAHUX CTaHLi HA Mani, nepernaa AeTanbHOiI iHpopMauii Ta BapTOCTi

SAkwo Bu kopuctyetecs yHkuUieto «[Towyk i 3HaX0AXEHHS 3apsAHMX CTAHLUIW HA Mani, nepernag
petanbHOI iHopMauil Ta BapTOCTi», MM ONpaubOBYEMO Balli MEPCOHANbHI AaHi, nepeBipsoumn 3a
[OMOMOrOK TOKEHa, i Tapudm Ans BacC Ail0OTb Ha 3apSAHIN CTaHUIl, WO6 MaTy 3MOry Binobpasutn
ix BaM. Llen TokeH Hajae pocTyn A0 BaWuxX iHAMBIAyanbHUX TapudiB Ha 3apaaxaHHa B koMnaHii Elli
Mobility GmbH (pani — «Elli»). BiH Bu3HauaeTbca Ha OCHOBI ifeHTUiKaTopa KOPMCTyBaya 1 Npasa
[OCTYNy A0 BalWnx TapudiB Ha 3apaaXaHHS.

Micng yBiMKHEHHS yHKUIT «[TpiopUTETHI 30HM 3apaaXaHHA» HA eKpaHi 3'ABNATbCS pekoMeHaauil
W OA0 3apSAHMX CTaHLIN HA OCHOBI Baworo TapudHOro nnaHy. PekoMeHA0BaHi 3apsifHi CTaHuil
BMOMPAKOTHLCS 3 YpaxyBaHHSAM TakMx MapaMeTpiB, SK LiHa, BiACTaHb i WWBUAKICTb 3apSAXKAHHS.

Mepernsg petancHoi iHOpMauii Ta BapTOCTi MOXUBWIA NULLE Y Pa3i BUKOPUCTAHHS CepBicy i3
3apapxaHHa We Charge (ny6niuHe 3apagxaHHs). Lle Takox ctocyeTbest doyHKUiT «[piopuTeTHI 30HK
3apapkaHHS». 3BEPHITb YBary, Wo cepeic i3 3apaaxaHHa We Charge (nybniuHe 3apsifXXaHHs)
HaA[aAETbCS HE3ANEeXHO Bif ONpaLoBaHHS AaHMX, ONMCaHUX y Ui [leknapauii npo 3axucT faHux,
30KpeMa LWoAo BMAAUi 3apsaHOl KapTku, TapudiB Ha 3apsaaXaHHs, cnocobiB onnaTn, KOPUCTYBAHHS
CEPBICOM i3 3apaAXaHHS Ta 36epeXXeHHs AaHMX NPO NPOLECH 3apaaXKaHHS, y Mexax npouecis
3apaaXaHHs, ki 3aincHiooTbest komnadismu Elli (Himeuunna) ta Volkswagen Group Charging CZ s.r.
0., Uecbka Pecny6bnika (Ha TepuTopii Uecbkoi Pecnybniku), Ha 3acapax CninbHOI BiANOBIAANbHOCTI.
lopaTkoBy iHOpMaUito WOAO ONPaLOBaHHS BaWMX NEPCOHANbHUX AaHuX KoMnaHieto Elli n
peani3auii Bawwux npas ctocoBHo Elli B 3Hangete B [leknapaduii npo 3axuct gaHmx komnawii Elli 3a
agpecoto https://www.elli.eco/de/datenschutzerklaerung?brand=elli-website.

MepcoHanbHi AaHi: HasiBHiCTb Tapudy Elli (Tak/Hi), ineHTudikatop kopuctyBaua, TokeH Elli
Kareropis nam’siTi: My onpauboBYEMO Ui AaHi 3 METOO 3iCTaBNEHHS, W06 BU MOMNMN NepernsaHyTy
peTanbHy iHopMaLito NPo 3apsaaHi CTaHUil Ta BapTiCTb 3apsiaXaHHS; TpuBane 36epiraHHa unx
[aHUX He 3AINCHIOETLCSA

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (BukoHaHHS gorosopy)

lll. Mowyk i 3HaxomXXeHHs 3apsaAHMX CTaHUiA Ha Mani, Remote Charging

Akwo B kopuctyetecs yHkuUieto «Mowyk i 3HAXOAXKEHHS 3apaaHMX CTaHUiW Ha Mani, Remote

Charging», BU MOXeTe pO3nouYnHaATK N 3yNUHATY 3apaaXaHHS. 3aneXHOo Bif HAaABHOCTI Wi€l PyHKUITy
BiANOBIAHOMY iHTEepdEenci, Ha OCHOBI CMOXMBAHHSA EHEPril Nig Yac 3apsAAXKAHHS BaM Y PEXUMI


https://www.elli.eco/de/datenschutzerklaerung?brand=elli-website

peanbHOro yacy BigobpaxkaTnMeTbCs pO3paxyHKOBA BAPTiCTb 3apAAXKaHHS 3 ypaxyBaHHSAM Tapudy
Ha 3apaAXaHHs, Wo Aie ang Bac. Mu onpaubOBYEMO Balli MEPCOHasNbHI faHi, BUKOPUCTOBYOUU TOKEH
LN NepeBipky TOro, ki Tapmndum 3aCTOCOBYOTLCS A0 BaC Ha 3apsAAHin cTaHuil. Llen TokeH Hapae
[OCTYN A0 BAlMX iHAUBIAYanbHUX TapudiB Ha 3apsaXxaHHs B komnaHii Elli. BiH BU3HauaeTbcsa Ha
OCHOBI iieHTudikaTopa KOPUCTYBAua ¥ NpaBa AOCTYNy A0 Bawnx Tapudis Ha 3apaaXaHHS. 3BEpHITb
yBary, WwWo akTUuyHa BapTiCTb 3apSAXKAHHSA MOXE Y KOHKPETHUX BUNAAKax Biapi3HATMCS Bif
3a3HaueHol.

®yHkuis «Remote Charging» gocTynHa nuwe B pasi KOPUCTYBAHHS CEPBICOM i3 3apsigaXxaHHs We
Charge (nybniuHe 3apsiaXaHHS), TOBTO SKLLO BU YKNANW YNHHUIA TapudHUIA NniaH i3 koMnaHieto Elli.
IHpopMauito wopo onpautoBaHHa aaHux y cepsici Elli B 3Hangete y po3aini «MMowyk i
3HAXOAKEHHSA 3apsAAHUX CTAHUIN Ha Mani, nepernsag AeTanbHOl iHopMauii Ta BApTOCTi».

MepcoHanbHi AaHi: ineHTUdiIKaTOP KOPUCTYBaUa, TOUKA 3apsiaXaHHs (Tak 3BaHa EVSE), TokeH Elli,
ineHTMdikaTop 3apsAHOI CTAHUIT 3 iAeHTUIKATOPOM CeaHcy, iaeHTudikaTop CTaHuil Ta
ineHTudbikatop EVSE, pata nouatky, naTta 3akiHUeHHS i TPUBANICTb 3apsAAXKaAHHS

Kareropis nam’siTi: M1 onpauboBYEMO Ui AaHi 3 METOLO 3iCTaBNEHHS, W06 HAJATU BaM MOXIIMBICTb
nepernsaHyTV getanbHy iHOpMaLito NPOo 3apsAHi CTAHUIT, BKOUAKOUM PO3PaxyHKOBY BapTiCTb, a
TaKOX CKOpUCTATUCS DYHKUIE (ANCTAHLINHOTO) 3anyCKy 1 3yNUHKK; TpUBane 36epiraHHs AaHuXx,
LL{O BUXOAUTb 33 MEXi 3a3HAUEHOr0, He 3[iNCHIOETLCS.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (BukoHaHHS gorosopy)
IV. Biaryku knieHTiB npo 3apsiaHi cTaHuii

DOyHKuUiga «Biaryku knieHTiB Npo 3apsaHi CTaHUil» 4a€e 3MOry BaM OLHIOBATW BUKOPUCTAHHS 3apsSaHUX
CTaHUin 3a gonoMoroto 3ipouyok. KpiM Toro, Bu MoxeTte NoBigOMASATM NPO NPO61eMHU, LLLIO BUHUKAKOTb
ni4 4aC KOPUCTYBAHHA 3apSAHUMU CTaHUIIMU. 3aBASKM LbOMY BiAryKY iHLWI KOPMUCTYBaui 3MOXYTb
Kpalle OUiHWUTM SKiCTb N e(peKTMBHICTb 3apSAHOT CTaHUil. Bawa ouiHka 6yae BinobpaxaTtucs
NPOTSIrOM poKy, a NOTiM byae BuganeHa.

KopucTyBaHHS yHKUi€IO BIAryKiB MOXIMBE NULLE 33 YMOBM, LLO BM HAaJanu 3roay Ha onpauoBaHHS
BaLLUMX BiArykiB (3roga Ha OTPUMaHHS BiArykis).

3BiCHO, BM MOXeTe y byab-KMI Yac BiAKNMKaTK CBOIO 3roay nepepn komnaHieto Volkswagen AG 6e3
3a3HAUYEHHS MPUYMH i3 UMHHICTIO HA ManbyTHE, HaNpUKNaa HadiCNaBLUW eNEKTPOHHOIO NIUCTA Ha
appecy info-datenschutz@volkswagen.de, CkOpUCTaBWNCh KOHTAaKTHUMMW AAaHUMU, BKAa3aHUMU Y
po3gini «lOpuanuHi gaHi», a Takox uepes obnikosun 3anuc kopuctysada Volkswagen. BigknukaHHs
3roM He BM/IMBAE HA 3aKOHHICTb OMPaLOBAHHS AAHWKX, WO BiAbYBanoCa 4O MOMEHTY BiAK/IMKAHHS.
MpoTe B UbOMyY BUMAAKY PYHKLIS BiArYKy He byae AOCTYMHOLO.

MepcoHanbHi AaHi: 3rofa Ha OTPVMMAHHS BIArYKiB, BiArykKu (BiAryku KNieHTiB Npo 3apsaHi cTaHuii)

Karteropis naM’siTi: 1ns 3roam Ha oTpMMaHHS BiArykiB — 5 pokiB; ans Bigrykie (Biaryku KnieHTis npo
3apsaaHi cTaHuii) — 1 pik i3 MOMEHTY CTBOPEHHS

MpaBoBa niacraBa: ct. 6 n. 1 nit. a GDPR (3roga).
5. Hasirauis - 3apsagHi craHuii*
Cepsic «3apapaHi CTaHUii» WyKae BiANOBIAHI 3apaaHi CTaHUIi N06113y NOTOUHOIO MiCLLe3HAX0AXKEHHS

aBTOMOGINSA. 3aCTOCYHOK Bifobpaxka€e 3aranbHy KifbKiCTb 3apAAHUX CTAHLUIN | HASIBHICTb BiNIbHUX
MiCUb Ha 3apagHin CTaHUIT i Hagae iHopMaUito MPOo BiACTaHb 40 HUX.



MepcoHanbHi AaHi: IP-agpeca aBToMob6ins; TilelD perioHy HaBkon0 aBTOMObGINS
MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HilWe HiX uepes 24 rognHu.

MpaBoea niacraea: ct. 6 n. 1 nit. b GDPR ans ocHoBHOro KopmcTyBaua i KOpPUCTyBauiB (ans
BMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR gnga KoxHOro iHWoro kopmMctyBaya aBTomMobing,
BKJTHOUHO 3 rOCTEM (3aKOHHI iHTepecu: BuKOHaHHs gorosopy «VW Connect» nepes OCHOBHUM
KOpucTyBauem)

IHwi opepxxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen omep>xyBau onpalbOByBaTMME MEPCOHANbHI AaHi TiNbKM 3@ HALLMM JOPYUYEHHSM i BifMOBIAHO
A0 HALLMX iHCTPYKUiN).

6. Hasirauiss - oHoBNneHHs Man oHNnanH*

3a ponoMorot dyHkUii «OHOBNEHHS Man OHNanH» KapTorpadiyHi MaTepianyu MOXHa OHOB/OBATU
OHNanH 6e3nocepefHbO B aBTOMObINI. [1ng uboro aBToMobinb aHani3ye, SKi perioHn BcepeaunHi
KpaiHW € BAXTMBUMM AN aBTOMO6INS 1 nepeBaXKHO BUKOPUCTOBYHOTLCS ANS MOI3A0K.

MepcoHanbHi gaHi: IP-agpeca aBToMob6ins; TilelD perioHis, ki nepeBaXHO BUKOPUCTOBYBANUCS AN
Noi3f0K (TiNbKM B pa3i aBTOMAaTMUHOIO OHOBJIEHHS); HOMEpP BepCii Hapa3si 36epexXeHnx JaHUX Manu.

[MepcoHanbHi gaHi BUAANAKOTLCS HEe Ni3HilWe HiX uepes 24 rognHu.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHOBHOro KOpMcTyBaua i KOpPUCTYBauiB (ans
BMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR gng KOXHOro iHWoro KopmuctyBaya aBTomMobing,
BKJIFOUHO 3 rOCTEM (3aKOHHI iHTepecu: BUKoHaHHs goroeopy «VW Connect» nepes OCHOBHUM
KOpPUCTyBaueM)

IHwi ogepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
HigepnaHnawn. (uen ogep>yBau onpauboBYBaTMME NEPCOHANbHI AdHi TiNbKKU 32 HALIWM JOPYUYEHHSIM i
BiAMOBIAHO [0 HALLMX IHCTPYKUiN).

7. Hasirauis oHnaiH - Micus napkysaHus*

Cepsic «Micua napkyBaHHS» NPU3HaYeHWU ANS NOWYKY BiANOBIAHUX MiCUb ANS NApKyBaHHSA
no6nm3y NOTOUHOrO MiCLLe3HaX0AXKEHHS aBTOMOGINS, SKLWO BOHU JOCTYMHi. 3aCTOCYHOK iH(hOpMYE
npo uiHy, rpadik poboTK, BigaaneHiCcTb i KOHTaKTHI HOMepu TenedoHy.

MepcoHanbHi paHi: IP-agpeca aBToMo6ins; TilelD perioHy HaBKONO aBTOMObGINS
MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3HiWe HidX uepes 24 rognHu.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns ocHOBHOro KOpMcTyBaya 1 KOPUCTYBaYiB (ans
BMKOHaHHS goroBopy), cT. 6 n. 1 nit. f GDPR gng KOXHOro iHWoro KopucTyBaya aBTomMobing,
BKJIFOUHO 3 FrOCTEM (3aKOHHI iHTepecu: BUKoHaHHs goroeopy «VW Connect» nepes OCHOBHUM
KOpUCTyBaueM)

IHwi opepxxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bputaHii i MNisHiuHoil Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa. (Ui opep>xyBayi onpaLbOByBaTUMYTb MEPCOHaNbHI AaHi
TiNbKW 3@ HALWVMM JOPYUYEHHSM i BiANOBIAHO A0 HALLMX iHCTPYKUIN).



8. Hasirauisi oHNnaiiH — OHNIAlH NPOK/IaAaHHA MappyTy*

Cepgic «[MpoknafaHHsa MapLpyTy» pO3PaxOBY€E HANMNIMLWIMIA MApPLUPYT ANs aBTOMobiNng 3
ypaxyBaHHSIM NOTOYHOI CUTyaUil Ha AOPO3i.

MepcoHanbHi AaHi: IP-agpeca aBTOMO6INS, MiCLE3HAXOAXKEHHS aBTOMOGINS, NYHKT BiANPaBNEHHS
/NpU3HAUEHHS, HAMPSAMOK PyXYy, HAaNALWTYBaHHS MapLUPYTy

[MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3HiWe HiXX yepes 24 rogunHu.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHOBHOro KopMcTyBaua i KOPUCTYBauiB (ans
BMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR gng KoXHOro iHWoro kKopmuctyBaya aBTomMobing,
BKJTHOUHO 3 FOCTEM (3aKOHHI iHTepecu: BukoHaHHs gorosopy «VW Connect Plus» nepen ocHOBHUM
KOpuUCTyBauem)

IHwi opepXyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa.
(uen omepxyBau onpaLbOBYyBaTMME MEPCOHANbHI AaHi TiNbKM 33 HALMM JOPYUYEHHSM i BifMOBIAHO
A0 HALLMX IHCTPYKUIN).

9. IMNOpPT NYHKTIB NPU3HaUEHHS OHNAWH / IMNOPT MapLIPYTY OHMANH

3a ponomoroto hyHKUiT «IMNOPT NYHKTIB NPU3HAUEHHS OHMNAWH / IMNOPT MApLUPYTY OHNANH»
OCHOBHUW KOPWUCTYBau i KOPUCTYBaui MOXYTb HaAicNaTh Nepea NOYaTKOM pyxy OKpeMi 36epexeHi B
3aCTOCYHKY 06'ekTun nigeuwieHoro iHtepecy (POI), a TakoX CTBOpEHi MapLIpyTK A0 HaBirauiiHoi
cucteMu aBTomMobins. HagicnaHmim NyHKT npu3HauyeHHs abo HagicnaHMM MapLupyT
BiOBpaxXaTUMeTbCS B HaBiraLuilHii CMCTEMi AN NOTOYHOr0 KOPMCTyBaya aBTOMOGINS, WONHO
aBTOMOGINb BUKOPUCTOBYBATUMETLCS B PEXUMI OHMAMH.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), nowykoBui 3anuT, KOOPANHATK
hparmeHTa Manu, IP-agpeca, HagicnaHi NyHKTM NpusHaueHHs (06'ektn POI), cTBOpeHi kopucTyBauem
MapLLUpyTK, CTaH AOCTYMHOCTI (hyHKLiT B aBTOMOGINI (NS HaACMNAHHSA NYHKTIB NPU3HAUEHHS)
MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (gns BukoHaHHs gorosopy), c1. 6 n. 1 nit. f GDPR ans
KOXHOrO iHLIOro KOPUCTyBaua aBTOMOGINS, BK/THOUHO 3 FOCTEM (3aKOHHI iHTEPECU: BUKOHAHHS
porosopy «VW Connect» nepea OCHOBHUM KOpPUCTYyBaueM)

IHwi opepXyBaui gaHux: Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, IpnaHais

10. OnnaiH-iHdopmMauis npo AopoXxHin pyx*

Cepsic «OHnaviH-iHopMaLia Npo AOPOXHIN pyx» iH(OPMYE NPO MOTOUYHI AOPOXHI Nogii i
BiJOOPA>Ka€E TPAHCNOPTHUN NOTIK HA Mani Ta B340BX MapLpPyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHi AaHi: IP-agpeca; TileID 3annuTyBaHOro perioHy HaBkOM0 abo B3AOBX MapLUpyTy.
MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3HiWe HiX yepes 24 rognHu.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns ocHOBHOro KOpMCTyBaya 1 KOPUCTYBaYiB (ans
BMKOHaHHS gorosopy), cT. 6 n. 1 nit. f GDPR gng KoXHOro iHWoro KopucTyBaya aBTomMobing,
BKJIFOUHO 3 FOCTEM (3aKOHHI iHTepecu: BUKOoHaHHs goroeopy «VW Connect» nepes OCHOBHUM

KOpMCTyBaueM)

IHwi opepxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa, a
Takox NIRA Dynamics AB, Wallenbergs gata 4, 58330 Linkoping, LLeuis. (Lli onep>yBaui



ONpauboBYBAaTUMYTb NEPCOHANbHI AaHi TifIbKM 33 HAWWM JOPYYEHHSAM i BiANOBIAHO A0 HALMUX
iHCTPYyKUin).

11. OHnanH-KepyBaHHS rosocoM / ronocoBuii oHnanmH-noMiuHuk IDA* (aocTynHicTb
3anexuTb Big Moaeni i koMnnekTauii)

«OHNanH-KepyBaHHS ronocoM» / «rofoCoBMIN OHNAWH-NOMIYHKUK IDA» NpONOHYE OCHOBHOMY
KOpPUCTYBauy U KOPUCTyBayaM iHTYITUBHO 3p0O3yMifie KEPYBAHHS FOIOCOM | BAKOPUCTOBYETLCS Ha
[0AQUy A0 aBTOHOMHOMO KEPYBAHHS ro1I0COM / aBTOHOMHOIO rO/I0OCOBOr0 NMOMiYHMKA B aBTOMOGini
(mocTynHo Tinbkn TakMMmn MoBaMu: aHrninceka (GB), aHrninceka (US), HiMeubka, dppaHuy3bka,
iTanincbka, icNaHCbKa, Yecbka, HigepnaHACbka, NONbCbKa, MOPTYranbCbka, WBeACbKA, AAHCbKA,
HOpBe3bKa).

AxTuByBaTK PyHKUIO «KepPyBaHHSA ronocom» / «ronocoBui noMiuHnk IDA» MoxHa 3a 4ONOMOrow
KHOMKKN «HaTUCHK 1 roBopu» Ha kepMi abo 3a LOMOMOro C/1I0Ba ANS akTUBAUIl, WO6 NOTiM
cchopmMynoBaTv 3anuT. 38 LOMOMOrOKO C/I0BA AN aKkTUBaUil YHKLUIi0 «KepyBaHHS ronocom» /
«ronocoBmmn noMiyHmk IDA» MOXyTb BUKOPMCTOBYBATH TaKOX Nacaxupu asTomobing. ng
BMKOPWCTAHHS CNOBa aKTMBaLil B iH(DOpMaLinHo-koMaHAHIn cucteMi Infotainment 3anyckaeTbcs
hoHOBMI CepBiC ANs po3ni3HaBaHHS NOr0 BUMOBMSAHHS. Y fedaKkux BUMagKax MoXxe CTaTUCs Tak, Wo
uev hOHOBMI CEpBIC PO3Mi3HAE C/IOBO aKTMBALii BUNAAKOBO.

LLlonHo dyHKLiO «KepyBaHHS ronocom» / «ronocoBumn noMiynmk IDA» byae akTMBOBaHO 3a
[OMOMOroK KHOMKKM «HaTUCHM 1 roBopu» abo CnoBa Ans akTUBALii, HA eKpaHi cMcTemMn
Infotainment 3'aBuTbca rpadiuHmm cumBon. MpU3ynuUHUTK «ronocoBe KepyBaHHSA» / «r0oN0COBOM0
noMmiuHmnka IDA» MOXHa TakoX 3a 4OMOMOroOK ronocoBoi KoMaHau «llaysa». ¥ npusynmHeHOMy CTaHi
He BUBOASITbCS aHi AaHi, aHi BUMOB/EHI B aBTOMOGINi cnoea. [Mpn3ynmHeHnn cTaH MOXHa ckacyBaTw,
NMOBTOPHO BMMOBMBLUW C/TOBO AN1St aKTMBALIi a0 HaTUCHYBLUM KHONKY «HaTUCHM 1 rOBOPU» HA KEpMi.

MepeBara OHNANH-KEPYBAHHS rOI0COM / rONOCOBOro OHMANnH-NoMiyHuka IDA nepes aBTOHOMHUM
KepyBaHHSM roflocOM / aBTOHOMHUM FOI0COBUM MOMIUHMKOM 6€3 OHNaNH-NIAKIIOUEHHS NONAraE B
NiNWOoMy po3ni3HaBaHHI rofocy 3arasoM i MOXNBOCTI KEPYBaHHS OHMANH-KOHTEHTOM 3a
AOMNOMOrOH rofI0OCOBOr0 BBEAEHHS, HAaNpuMKknaga CTPiMiHroBMMU cepBicaMu (iHTepHeT-pagio), 06’
extamun POl gng Hagirauii, a TakoX MOXIUBOCTI BUKIMKATU iHDOPMaLito NpPO NOrogy, HOBUHM,
3HaHH4, CNOPT, CTaTyC aBiapency 1 akuil. JKWo KNieEHT Ja€ AOAATKOBY 3roAy Ha OnNpauoBaHHA AaHUX
Npo MicLe3HaX0AXEeHHS AN OHNAaWH-KePYBaHHS roNo0CoOM / ronoCOBOro oHNnanH-noMmivyHuka IDA, BiH
ilWe WwemaLwe oTpUMyBaTMMe NinNLWi HaBirauivHi pe3ynbTaTtu, SKi LONOBHIOBATUMYTbCSA 4OAATKOBOIO
iHbopmauieto (Hanpuknag iHopMali€eo NPo 3apsiAHI CTaHUil) | 3MOXe 3anuTyBaTK iHpopMaLito Npo
CBOE OTOUEHHS (AOCTYMHICTb 3aNeXMUTb Big MOAeNi 1 KOMNEeKTauil, @ TaKOX Bif HAa/ALWTOBAHOI MOBU
cuctemu). HasiTb 6e3 HafaHHs abo BiaKNMKaHHA 3roan YHKLiS OHNAWH-KepyBaHHS ronocom /
ro/10COBOro OHManH-NoMiyHuka IDA 3anmMwaTtuMeTbCs NPUMAATHOO AN BUKOPUCTAHHS B 06Cs3i,
rapaHTOBAaHOMY OrOBOPOM.

FonocoBun oHnanH-noMiuHuk IDA ponoBH€eTbCS nigkntoueHHaM ao ChatGPT, nepeappecytoum B
ChatGPT 3anuTu, Ha gki ronocoBumn oHnanH-noMiuHuk IDA He Moxe BignoeicTu. [Ins uboro
noctavansHuk nocnyr Cerence GmbH nepeBipse, un MoXxHa BiANOBICTM Ha rONOCOBMI 3aNnT. AKLLO
Hi, ronocoBui 3anuT nepeagpecyetbcs B ChatGPT y tekcToBin popmi. ChatGPT Haacunae Bignogiab
y TekcToBin popmi noctauanbHuky nocnyr Cerence GmbH, a 3BigTM — Ha3aa B aBTOMO6iNb. Konm
BiANOBIAb BMBOAUTLCS B @aBTOMOGINI, CTa€e 3p0O3yMino, WO BOHA € pe3ynbTaTOM, 3reHepOBaHUM
cepsicom ChatGPT. JaHi npo Micue3HaxoaXXeHHS He nepeaapecoBytoTbcs Ao ChatGPT nig yac
onpautoBaHHA ronocosoro 3anuty uepe3 ChatGPT.

KW O aBTOMOGINb BUKOPUCTOBYETHCS B aBTOHOMHOMY PEXWUMi, FON0COBI JaHi ONpaLbOBYyBaTUMYTbCS
BUKJ/IFOUHO B aBTOMOGINI. [laHi Npo MicLe3Hax0AXeHHS He ONpPaLboOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHS rofiocoM / aBTOHOMHMWI FONI0COBMI NOMIUHUK). [leakTMBYBaTV OHNAWH-YHKLi0O MOXHA B



0cobumcToMy KabiHeTi B 6pay3epi abo uepes 3acTOCyHOK. Po3ni3HaBaHHS C/loBa akTUBALil MOXHa
[eakTMBYBaTH B iH(DOpMaLUinHO-KOMaHAHIN cucteMi Infotainment, wob dyHKUiO KepyBaHHSA
rofocom / ronocoBoro noMiyHmka IDA MoxHa 6yno BUKOPUCTOBYBATM NULLE 32 JONOMOIOK KHOMKMK
«HaTtncHu n rosopwm».

DyHKLiS «OHNaNH-KepyBaHHSA rONOCOM» / «rofl0coBMIA OHNanH-NoMiuHuk IDA» HegocTynHa rocTio.
[laHi onpauboBYBaTUMYTbCS BUKITFOYHO B @aBTOMOGInNI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), 36epexeHa B cucTeMi kKpaiHa abo
MOTOYHE MiCLe3HAaXOAXEHHS aBTOMObINS (9KLWO HaJaHO 3roay Ha ONpaLoBaHHS AAHKX MPO
MiCLLe3HAXOAXKEHHS ANS OHNAWH-KEPYBAHHS rof1oCcoM / rO/I0COBOro OHNanH-nomivHmka IDA),
BMb6paHa MoBa iH(bopMaUinHo-koMaHaHOI cuctemun Infotainment, Mapka aBToM06ins,
ileHTUdikaTop OCHOBHOIO KOPMCTYBauya aBTOMO6INS, Kog perioHy 1 HoOMep BepCii NPOrpaMHoro
3abe3neyeHHs iHopMaUiiHO-KOMaHAHOT cucteMm Infotainment, ronocose BBeeHHS Ta roN10COBE
BuBeaeHHs (tinbkn gns moB EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO)

[MepcoHanbHi AaHi BUAANSAIOTLCA He NisHiwe, Hixk yepe3 30 gHis.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHOBHOro KopMcTyBaua i KOPUCTYBauiB (ans
BMKOHAHHS AOroBopYy); ANs HE06OB'A3KOBOro ONpaLtoBaHHSA MOTOYHOro reorpadiyHoro
pO3TallyBaHHS aBTOMObGINg: cT. 6 n. 1 nit. a GDPR (3roaa); ang iHWUX nacaxupis aBToMobing 6e3
porosopy npo MOBI/TbHI OHTANH-CEPBICHU: cT. 6 n. 1 nit. f GDPR (3aKOHHWUI iHTepec: BUKOHAHHS
porosopy «VW Connect» nepea OCHOBHUM KOPUCTYBaueM).

IHwi opepXxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa;
Cerence GmbH, Jilicher StraBBe 376, 52070 Aachen, HiMeuuunHa (ui ogepxyBadi
ONpaubOBYBATUMYTb NEPCOHANbHI AaHi TiIbKW 33 HALWWM JOPYYEHHAM i BiANOBIAHO A0 HAWMX
iHCTpYyKUin).

12. OHnaitH-kepyBaHHs ronocom anss AMAROK (3 2023 MmopenbHoOro poky) Ta
Transporter/Caravelle (3 2025 mogenbHoro poky)

MOBINTbHI OHTANH-CEPBICU «VW Connect Basic» natoTb ocHoBHUM kopucTyBauam AMAROK
3MOry KOpMCTYBaTMCS B aBTOMObINi Ha foaauy 4O aBTOHOMHOIO KepPYyBaHHA-r0ON0COM B aBTOMOGINi
e ¥ OHMaNnH-KepyBaHHSAM rofiocoM.

Hapasi dyHKuis oHnaWH-kepyBaHHS ronocom B Amarok i HoBux Mmopensix Transporter/Caravelle
[OCTYMHA ANS TakMX MOB: HiMeLbka, aHrnincbka (GB), dpaHuy3bka, icnaHCbka, yecbka, iTanincbka,
HipepnaHACbKa, WBEeACHbKA, POCINCbKA, AaHCbKA, MOPTYranbCbKa, Typeubka, QiHCbKa, HOPBE3bKa Ta
nonbCbka.

[na 3abe3neueHHss YHKUIOHANbHOCTI OHMANH-KEPYBAHHS FONI0COM Y FrapaHTOBAaHOMY OrOBOPOM
06CA3i AaHi Npo Micue3HaxoaXXeHHs aBTOMOGINSA HaACUNAOTLCS Biapasy Nicns akTuBawil
MOBINTbHUX OHMAMH-CEPBICIB y 3actocyHky Volkswagen. [laHi npo MicLie3HaxoaKeHHs
BMAANSOTLCA Bifpasy nicns BukopmuctaHHsa (Makc. uepes 30 gHis).

Bu Moxete akTuByBatn pyHKUitO «KepyBaHHS rOIOCOM» LUASAXOM HAaTUCKAHHS BiAMOBIAHOT KHOMKM
Ha KepMi abo 3a 4ONOMOror KOMaHAW akTuBaLii ans opMynOBaHHS 3anuTy. 3a 4ONOMOIo
KOMaHAW akTuBaLil OYHKLIIO OHMaNH-KepPYyBaHHS rOI0COM TaKOX MOXYTb BUKOPUCTOBYBATH
nacaxupu aBTomMobins. [lns BUKOPUCTaHHA C/1OBa akTUBaLUii B iH)OPMaLiiHO-KOMaHAHI CMCTeMI
Infotainment 3anyckaeTbcs )OHOBMI CEPBIC ANS PO3Mi3HABAHHA NOr0 BUMOBMSIHHSA. Y AeaKkmx
BMMaAKax MOXe CTAaTUCS Tak, Wo uen dOHOBMI CEPBIC PO3MNi3HAE CNOBO aKTMBAaLii BUNaAKOBO.



LLlonHo dhyHKLiO «KepyBaHHS roNoCoM» byfie akTUBOBAHO 33 4ONOMOIOK KHOMKK «HaTncHu 1
roBopu» abo CN0Ba akTUBALIi, Ha ekpaHi iHpopMaLinHO-KOMaHAHOI cncTtemu Infotainment 3’
ABMTbCS rpadpiyHun cumeon. MNepesaroto «OHMANH-KepPYBAHHS rONIOCOM» MOPIBHSAHO 3 aBTOHOMHUM
KepyBaHHSM ron0COM € finwe po3ni3HaBaHHA rofocy B3arani Ta MOX/MBICTb KepYyBaHHSA OHNAWH-
KOHTEHTOM 3a JONOMOTrO rO/I0COBMX yYBeeHb, Hanpuknag o6'extis POl pnga Hagirauil.

Cerence GmbH ouiHlo€ ronocoee BBeAEHHS 3 BUKOPUCTAHHAM aBTOMATU30BaHMX MNPOLECIB i3 METOO
3abe3neyeHHs 3BITHOCTI Ta HAJA€ HAM pe3y/bTaTyh OLUiHIOBaHHS (6e3 ronocoBux hannie Ta
ayniodannis), AKLLO BY BUKOPUCTOBYETE «OHMAWH-KEPYBAHHSA ronocom». Bu Mmoxerte B byab-akun
MOMEHT PO3ipBaTh OHNAWH-3'€AHAHHA NS NiATPUMAHHS DYHKUIT OHNAWH-KepyBaHHS rOI0COM B
iHdbopMauinHo-koMaHaHIn cucteMi Infotainment. Y uboMy Bunaaky ronocosi AaHi
ONpauUbOBYBATMMYTbCS BUK/IFOUHO B @aBTOMOGINI. Bu Takox MoXeTe feakTMByBaTU PO3Mi3HABAHHS
CnoBa akTuBauii B iHhopMaUinHO-KOMaHAHIN cucteMi Infotainment, Wwo6 oHNaNH-KepyBaHHS
r0N0COM MOXHa 6yno BUKOPMCTOBYBATK NuLLE 33 AONOMOrOK KHOMNKK «HaTuCHM i roBopu». Ko Bu
BMKOPUCTOBYETE aBTOMOGIiNIb B aBTOHOMHOMY PEXMWMi, FONTI0COBI AaHi ONPaLbOBYOTLCS BUK/TFOUHO B
aBTOMOGIiNi (QBTOHOMHE KepyBaHHS roiocom).

MepcoHanbHi AaHi 32 HAABHOCTI OHNAKH-3"€AHAHHSA: ineHTUdiKauiiHMn HoMep aBToMo6ins (VIN),
36epexeHa B CUCTEMI KpaiHa Ta NOTOYHa 36epexeHa B CMCTeMi KpaiHa aBTOMOb6ins, BubpaHa MoBa
iHcdbopMaUinHo-koMaHaHoT cuctemn Infotainment, kop kpaiHu aBTOMOGINS, ineHTUdikaTOp
KOPWUCTYBaua, KOA pPerioHy Ta HOMep Bepcii NPOrpaMHoro 3abesneueHHs iHOOpPMaLiNnHO-KOMaHAHOI
cuctemu Infotainment, Bawe ronocose BBeAEHHS Ta rONI0COBE BUBEAEHHS

MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.

MpaBoBa niacraBa: o115 OCHOBHWX KOPMUCTYBauiB: CT. 6 1. 1 nit. b GDPR (ans BUKOHaHHS forosopy);
QNS iHWKWX KOPUCTYBaUiB aBTOMObINS 1 nacaxupis aBToMobing 6e3 gorosopy npo MOBIJTIbHI
OHNAWMH-CEPBICU: cT. 6 n. 1 nit. f GDPR (3aKOHHi iHTepecu: BUKOHaHHS forosopy npo MOBISTbHI
OHAH-CEPBICH)

IHwi opepxxyBaui gaHux: Cerence GmbH, Jiilicher StraBBe 376, 52070 Aachen, €spona. (ui
ofep>KyBaui onpauboBYBAaTUMYTb AaHI TiINIbKM 3@ HALMM JOPYUYEHHSM i BiAMOBIAHO A0 HALLKX
IHCTPYKLUiN)

13. IHTepHeT-papio

Y paMkax BUKOPUCTaHHSA pyHKUiT «|IHTepHeT-pagio» iHpopMaLinHO-KOMaHAHA cucTeMa
Infotainment Hapae focTyn 4O OHOBNEHOrO KaTanory CTaHuUiv i NOAKacTiB AN pisHux MoB. Lle pae
MOX/IMBICTb MPOC/YXOBYBATW TUCAUI pagioCTaHUIv i pi3HMX eni30AaiB NOAKACTIB uepe3 NoToKOBe
MOBJ/IEHHS B PEXMWMi OHNANH.

MepcoHanbHi gaHi: ineHTudikauinHum Homep astomobinsg (VIN), IP-agpeca

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Orosopy)

IHwi opepxxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa.

(obmpBa ogep>yBaui onpaLbOBYBAaTUMYTb NEPCOHANbHI AAHI TiIbKU 3@ HALUUM JOPYUYEHHSM i
BiAMOBIAHO [0 HALLMX IHCTPYKUIK).

14. BkasiBku wono teMnepartypu*

Cepsic «TeMmnepaTypHi CNOBILLEHHA» PEKOMEHAYE OCHOBHOMY KOPMUCTYBAUeBi 1 KOPUCTYBauaM
HanawTyBaTK yac BMi3ay abo 3apaanTy aBTOMOGINb 32 HU3bKOT 30BHILLUHBOI TEMMEPATYpU uepes



3aCTOCYHOK, W06 YHUKHYTU OBMEXEHHS yacy poboTu akyMynsToOpHOI baTapei uepes xonoga. Len
CepBic JOCTYNHUN OCHOBHOMY KOPUCTYBaueBi N KOPMUCTYBauyaM, SIKLLO OCHOBHUMN KOPUCTyBay byB
OCTaHHIM, XTO BXOAMB Y CUCTEMY aBTOMObINg. Y Takmm cnoci6 MoxHa BYacHo nigirpitu AKB i 3aBasku
LbOMY NIArOoTYBaTM NOrO A0 eKCnnyaTauil 32 HU3bKMX 30BHILLIHIX TeMnepaTyp.

LLlo6 MaTu 3Mory oTpuMyBaTy iHhopMaLUito Npo TeMnepaTypy y BUrnaai push-noesigomMnets,
HeobXxiAHO 3a3panerigb AO3BONNTM B 3aCTOCYHKY OTPMMAHHS push-noBigoMneHs.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikaTop KOpUCTyBaua, CTaH
3apsiay AKB, po3mip AKB, TeMnepaTypa AKB, cTaH 3apsiaHOro po3’'eMy, yuacoBa NO3Hauka Noi3aku, a
TakKOX CTaH FOTOBHOCTI A0 PyXYy (3anantoBaHHS KBUMKHEHO»/«YBIMKHEHOY), MiCLL@3HAXOAXEHHS
aBTOMOb6iNg, ouikyBaHa 30BHiLLIHSA TeMnepaTypa B MiCLLe3HAaXOAXKEHHI aBTOMObing (obcar
OMnpaLbOBYBaHWNX NEPCOHANBbHUX AAHUX MOXE BYTU 3MEHLLEHO 3aNeXHO Bif BEPCii MPOrpaMHoOro
3abe3neyeHHs).

MepcoHanbHi AaHI BMAANSAOTLCA He NisHiwe, Hix uepe3 15 pokis.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHOBHOro KopucTyBaua (4ns BAKOHAHHS LOroBopy);
A9 KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGIiNi 32 JOrOBOPOM 51 KOPUCTYyBaya)

IHWi ogep)XyBayi AaHNX: HeMaE

15. Cepsic Plug & Charge

Cepgic «Plug & Charge» nponoHye kopucTyBauam aBTOMObINIB MOXUBICTb iHiLilOBAaTM Nnpouecu
3apsiAXaHHS 33 JONOMOroK aBTOMATM30BAHOrO Npouecy aBTeHTMdikauii WNaxoM nia'eaHaHHS
3apsaHoro kabento.

Y xopi iHcTanauii i peiHctanauii cepTudpikata aBToMo6ins Ta LOroBopy, KpiM igeHTudikauinHoro
HoMepa aBToM06ing (VIN) onpauboByoTbCS iHWI AaHi Npo BukopucTaHHs IT (Hanpuknag, iHaekc
36epiraHHs ceptudikaTa foroBopy abo gaHi Npo TpaH3akuii).

Mig yac aBTeHTUiKaLil Ha TPOMAACbKUX 3apAAHUX KONOHKaX AOAATKOBO ONPaLbOBYOTLCS AaHi
[OroBopy (Hanpuknag ineHTudikauinHum Homep cepTudikata 4OroBOpY), AO3BONSAOUMN
noCTayanbHUKY TArOBOro CTPYMy 3[iMICHIOBATV B3aEMOPO3PaxyHOK 3a npoueaypy 3apsapXaHHs.

[ns aBTeHTUIKaUIT Ha NPUBATHIN HACTiHHIN 3apsAaHin cTaHuil Wallbox Takox nepegatotbcs gaHi
npo BUKopucTaHHA IT (Hanpuknaa cepinHum HoMep cepTudikata aBTOMO6INA) Ha NPUBATHY HACTIHHY
3apapHy cTaHuito Wallbox.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN-koa), faHi Npo BUKOpPUCTaHHS IT
(Hanpuknap cepinHuM HoMep cepTudikata aBToMo6iNs, iHaekc 36epiraHHa cepTudpikata gorosopy,
[AHI Npo TpaH3akuii), AaHi gorosopy (Hanpukniag, ineHTMdikauiiHA HOMep JOroBOpy Npo
3apsagHum ctpym (EMAID))

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (BMKOHaHHA gorosopy)
IHWi opep)XyBaui gaHuX: HeMae
LLlogo onpautoBaHHS faHMX ONepaToOpoOM 3apsaaHOI KOJTOHKM, NOCTayarbHUKOM TSAFOBOIro CTPYMy 1

MOCTauanbHMKOM HACTIHHOI 3apaaHoi cTaHuii Wallbox npocrMo Bac 03HanoMUTKCS 3 iXHIMK
NONOXEHHAMM NPO 3aXUCT AAHUX.



16. Buknuk TexHiyHoi gonomMoru*

Buknuk TeXHIYHOT LOMOMOrM MOXe iHILiOBaTUCS KOPUCTYBAueM aBTOMObINS B pa3i nofivi NONOMKH
(3i cBiTIHHAM ab0 6e3 CBITIHHA Nonepen>XyBanbHOI NaMMK), @ TAKOX B pa3i HE3HAUHOIO
nowKoaXeHHss BHacnigok ATl HMxuUe nopora CnpauoBaHHA CUCTEM YTPUMAHHS Nacaxupis (9k-oT1
noayLwkmn 6e3nekn Ta HaTAryBaua pemeHs 6e3snekn). KLWO NPUCTPIN KePYBaHHS NOAYLLUKOK 6e3neku
BusiBuB Taky nerky ATl, cuctema Infotainment nponoHye kopucTyBauy aBTOMOGINSA 34iNCHUTM Ha
BMGIp ayfio3B’'30K i3 CEPBICOM eKCTPEHOro BUK/IMKY abo 3 CEPBICOM BUK/MKY TEXHIUHOI LOMOMOTN.
Bu3HaueHi aaHi, SK-0T KOMNeKTalis aBTOMO6iNS, NepeaatoTbCs aBTOMATUUHO A9 HAAAHHS
NiATPUMKK CNIBPOBITHUKAM KOM-LEHTPY BUKUKY TEXHIUHOT AONOMOrM 1 32 NOTPE6U eBakyaLinHOro
nigNpUEMCTBA, abu MaTK 3MOry LWBUAKO 1 e(DEeKTUBHO HAJaTV AOMNOMOrY. Y HaBeaeHUX aani kpaiHax
Llen cepBiC Hapasi He NiATPUMYETLCS; TYT AOCTYMNHA BUK/IOYHO BiANOBIAb 3aNNCaHUM
noeigomneHHaM: AnbaHisi, ManbTa, YkpaiHa, MiBHiuHa MakegoHis, Cepbis, Kinp.

[lopaTKOBO NPOMOHYETHCS MOXJ/IMBICTb 3PYUYHO NOIH(POPMYBATM 6e3nocepeaHbO NiANPUEMCTBO-
punepa Volkswagen uepes 3actocyHok «Volkswagen» npo nonomMky abo nowwkKoAXeHHs
aBToM06ins. Lle MoxHa 3pobuTtun TenecoHOM yepes Kon-UeHTp abo uepe3 hopMy B 3aCTOCYHKY.

[ns HajaHHS cepBicy MM ONpaLbOBYEMO AaHi, W06 HagaTK BaM WIBMAKY AONOMOrY B pasi aBapii abo
NMONOMKU. 3 METO HagaHHsa nocnyru imnoptep abo Volkswagen Deutschland GmbH & Co. KG ans
HiMeLbKOro pvHKY NepefaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BALUIN CTPAXOBi KOMMaHIl (3aneXHOo Big AOCTYMHOCTI).

My onpaubOBYEMO BaLLi faHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
PyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIi€HTIB, ONTUMi3auii KOPUCTi AN KNIiEHTIB, a
TaKOX ANs YCYHeHHs1 aedekTiB npoaykTy. My aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB i 3a6e3neyeHHs SKOCTi BUKINKY TEXHIYHOT AOMOMOrM, @ TakoX W06 YHUKHYTK NepeboiB un
3aTpMMOK Yy Mpoueci onpautoBaHHS 3anuTie. Hanpuknaa, My nepeBipsSeEMO MOMWUIKK Mg Yac
nepefaBaHHS [aHUX BalLOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Nig yac
nepecunaHHg AaHux), Wob nepeguacHo BUSIBUTM N yCyHYTH iX. Lle go3Bonsie HaM HapaBaTh
HaWNINWMN CepBiC, OPIEHTYHOUNCh HA KJTIEHTA, @ TAaKOX MiABULLNTIA 3aA0BONEHICTb K/TIEHTA
undgposmMm cepsicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NepecunatoTbCsa iMnoprepy,
BiANOBIAaNbHOMY 3a Bally KpaiHy, AN KOHTPOIO Ta BAOCKOHANEHHS NpoueciB, Hanpuknag, 3a
paxyHOK ayAuUTiB SKOCTI.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), Homep TenedoHy SIM-kapTu,
B6YAOBAHOI B aBTOMOGIiNb, 3BaHHS, 3BEPHEHHS, Npi3BULLe, AaTa HAPOAXKEHHS, aapeca, KpaiHa, HoMep
TenedoHy, aapeca eNnekTPOHHOI NOLWTKN, AEPXKABHUN PeECTPaLiiHUA HOMEP, AaHi aBTOMO6INS
(Mapka, npobir, 3anuwWKOBMI 3anac XoAy, Ha3Ba Moaeni, MOAENbHUIA PiK, KONip, KOpobka nepeaauy,
TN NPUBOAY, PiK BUNYCKY, TUN aBTOMOGiNs, 0cobnmnBoCTi KoMnnekTauii), AaHi PO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMnaHii 3asaBHuka npo ATI, ctpaxoBur HoOMep 3aaBHMKa npo ATI, xapakTep
MOLIKOAXEHHS, Ha3Ba CTPax0BOi KOMNaHIT iHWoro yyacHuka ATI), oaHi npo BMnagok (3oHa yaapy,
TAXKICTb yaapy, aata ATl vac 4TI, nyckoBun NpUCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
[AHI NPO MiCUEe3HaxX0AXXeHHs aBTOMOGINS, XapakTep NOLWKOAXEHHS, AaTa 3aCBiAUEHHS
MOLUKOAXKEHHS, NONepeaHii pO3paxyHOK LUKOAM, fAaTa HACTYMHOrO CEPBICHOro 06CyroByBaHHS,
OCTaAHHE CepBiCHe 06CNYroByBaHHS), B OKPEMUX BUNAAKAX — NOAATKOBI NePCOHANbHI AaHi, AKi
KOPMCTyBay aBTOMOGINS HaJa€ nifg yac po3MOBU (TEPMiH BUAANEHHS 24 roanHN: CTOCYETLCS
BUKJ/IFOUHO AaHUX, MepefaHnx cny>60to TeXHIUHOT LONOMOrY A0 KON-LEHTPY); ANS OnpautoBaHHs
[AHUX y paMKax aHanisy:

ineHTndikauinHMm Homep aBTOMOGINS, KaTeropis NoTpebu B CepBiCHOMY 06CNYroByBaHHI, AaTa
HaACUNaHHS Habopy AaHMX NPO BUKIINK TEXHIYHOI AOMOMOrK, BUOPaAHUI CEpBICHUI NapTHep,



iH(bopMaLisi Npo y3roaXXeHnn 3anuc Ha ob6¢nyroByBaHHA. KpiM TOro, BianoBigHMIA CEPBiCHMN
napTHep nepepae Taki AaHi: ifeHTudikauinHMm Homep aBTOMOGINS, yaC NPUNHATTS 3as8BKK, Yac
3BEPHEHHS Ta UaC 3aBepLUEHHS 3asBKMU.

MpaBoea niacrasa: ct. 6 n. 1 nit. b GDPR ans ocHoBHOro KopmcTyBaua i KOpPUCTyBauiB (ans
BUMKOHaHHA gorosopy); cT. 6 n. 1 nit. f GDPR ang koxHOro iHworo kopucrysaya aBToMobins,
BKJTHOUHO 3 FrOCTEM (3aKOHHI iHTepecu: BuKOHaHHs gorosopy «VW Connect» nepes OCHOBHUM
KOPUCTyBaueM); AN ONpaLoBaHHS AaHWX Yy paMkax aHanidy: ct. 6 n. 1 nit. f GDPR (3akoHHi
iHTepecu: BOOCKOHANEHHS NPOAYKTIB i 6isHec-npoueci, PyHKLIOHANbHOCTI BUKIIUKY TEXHIYHOT
[OMOMOIM ANs KIi€EHTIB; ONTUMI3aLis KOPUCTI AN KNIEHTIB; yCYHEHHS fedekTiB MPOAYKTY; KOHTPOb
i BOOCKOHANIeHHS NPOLEeCiB y TOPriB/i; NiABMLLEHHS 3aA0BONIEHOCTI KJliEHTA CepBicamum).

IHwi ogepXXyBaui gaHmx: iMnopTep (ans HiMeubkoro puHky — Volkswagen Deutschland GmbH &
Co. KG, Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) nepepaBatvMe faHi Ans BUKOHAHHSA
[OroBOpy 3 TpeTiMm ocobamm abo Ha niacTaBi Baloi 3roan BU6paHnM BaMu TpeTiM 0Ccobam
(Hanpwknag, CTpaxoBivi KOMMaHii).

ARC Europe S.A., Avenue des Olympiades 2, 1140 Briissel, benbrisi, abo ynoBHOBaXX€HUN HUM
MiCLeBMI NOCTaYanbHWK NOCNYr; 3a NoTpebu nignpuemcto-aunep Volkswagen abo cnyxb6a
eBakyaUil, @ TaKOX 3a 3rofoto iXHS CTPAaxoBa KOMMNAHis.

be3 cepsiciB «VW Connect» abo konv aBTOMO6iNb BUKOPUCTOBYETLCS B aBTOHOMHOMY peXuMi, abo
KONW CepBiC AeaKTMBOBAHO Yepe3 3aCTOCYHOK, BUKTMK TEXHIYHOT JONOMOIM 3a/IULLIAETLCS
[OCTYMNHUM B aBTOHOMHOMY PeXUMi, 0Hak aBTOMATUUHe nepefaBaHHs faHWX i3 aBTOMOGINS Ao kon-
LEeHTPY B LbOMY BUMNAAKY He BiabyBaTUMETbCS.

17. 3BiT npo TexHiYHMK cTaH aBTOMObINA
JlocTynHiCTb 3anexuTb Bi BEPCii NpOrpaMHOro 3abesneueHHs

«3BIiT NPO TEXHIYHWUI CTAaH aBTOMOGINA» NOBIAOMISIE OCHOBHOIO KOPUCTYBaua 1 KOPUCTYBauiB Npo
MOTOYHMIN CTaH aBTOMOGINS. KpiM TOro, OCHOBHMU/ KOPMCTYBau i KOPMCTYBaui MOXYTb Nepernagatm
BMOPaHi monepeaxyBasnbHi NOBIAOMNEHHS aBTOMO6iINS Ta/abo MOXNMBI NOTPe6bu B 06CNyroByBaHHi
B 0COB6MCTOMY KabiHeTi B bpay3epi 1y 3aCTOCYHKY. BupilwanbHMMmM € nuwwe nonepepXXeHHs Ta
NOBIAOMMIEHHS NPO HECMPABHOCTI B aBTOMObini.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), npo6ir, yac 4o HaCTyNmHOro
TEXHIYHOro 06CNyroByBaHHS, MonepeaxyBasnbHi NOBIAOMNEHHS

MpaBoBa niacraBa: a5 OCHOBHOIro KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroeopy);
AN KOXHOrO iHIWOro KopucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi 32 ;OrOBOPOM OCHOBHOMY KOPUCTYBAU€EBi N1 KOPUCTyBayaMm)

IHwWi opepxyBaui faHMX: HeMae

18. CtaH aBTOMObGINA

®yHkuis «CTaH aBTOMObGINS» 4O3BONSE OCHOBHOMY KOPMCTYBaueBi 1 KOPUCTYBayaM 6aumnTu pisHi
[aHi Npo CTaH aBTOMOGINSA B 3aCTOCYHKY.

Kpim TOro, B LLEeHTpi CNoBilWeHb AoAaTKa MOXHa akTMBYBaTu push-noesigomneHHs «HebesneuHo
NpUNapKoBaHM aBTOMOGINbY. LIa dyHKUig iHDOpMYy€e KOpUCTyBaya, KOKU, HANPUKNAA, BiQUMHEHI
ABepi abo BikHa aBTOMOb6Ing. MNpoTe, BApTO 3BEpHYTKM yBary, Wo usa yHkuis komgopTy Moxe
BMKOPWCTOBYBATUCS, TiNbKK SIKLLO BUKOHaHO 060B'3koBi yMoBu ans MOBITbHUX OHJTANH-



CEPBICIB. BignoBipanbHicTb 3a 6e3neuHe napkyBaHHs aBTOMOGINS BUPiLLanbHOK MipOto Hece
kopucTyBau. [laHi, WO onpauboBYOTLCA B paMkax cepBicy «CTaH aBTOMOGINSA», CTOCYOTbCS
BUKJ/IFOYHO BiAMNOBIAHOr0 aBTOMObLINS (KOHKPETHOr0 aBTOMOGINS Ha OCHOBI iAeHTUIKaUIHOrO
HoMmepa aBToMo6ing/VIN) i He 3anexaTb Bif OCTaHHbOrO aBTOPM30BAHOI0 KOpMUCTyBaya. Lo
iHdbopMauito B 3acTocyHky Volkswagen MOXyTb nepernsgat 5K OCHOBHMIN KOPUCTYBaY, TaK i
KOPUCTYBaui.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBToMobing (VIN), ctaH BikoH i aBeper, cTaH
LLleHTPaNbHOro 3aMKa, CTOSSHKOBMX BOMHIiB, NO3Hauka vacy, ctaH 3apsagy AKb

MpaBoBa niagcraBa: o115 OCHOBHOIro KOpucTyBaua: cT. 6 n. 1 nit. b GDPR (ans BMKOHaHHSA fOroBopy);
LN9 KOXHOrO iHWOro KopucTyBaya aBTomobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 ;OrOBOPOM OCHOBHOMY KOPUCTYBAU€EBi N1 KOPUCTyBayaM)

IHWi ofepXXyBaui gaHNX: HeMae

19. Micue napkyBaHus*

«Micue napkyBaHHS» 0O3BOSISE OCHOBHOMY KOPUCTYBaueBi BUKIMKATW OCTAHHE BigoMe
MiCLle3HAaXOAXXEHHS aBTOMOBINS, KL O BiH € OCTAaHHIM aBTOPM30BaHMM KOPMUCTYBayeM B aBTOMOGINI.

Micue napkyBaHHSI 4OCTYNHEe OCHOBHOMY KOpMCTyBaueBi B foaatky Volkswagen, Tinbkuy sKLo BiH
6yB OCTaHHIM aKTUBHMM KOPUCTyBayeM aBTOMOGINS. AKwo aBTOMObINb Napkye KOpUCTyBay abo
ricTb, reorpadpiyHe po3TallyBaHHSA B 3HaUeHHI cepsicy «Micue NnapkyBaHHSA» HE NepefaEThCs.

CepBic MOXHa peakTMByBaTu byab-KONM B aBTOMObINi uepes HanawTyBaHHS KoHdigeHUirHoCTi. [Ing
LbOro MOXHa AEaKTUBYBATW AATy MiCLE3HAXOAXEHHS B HAaNALWTYBAaHHAX KOH(IAEeHUINHOCTI nepea
nMoyaTKOM MOoi3aku abo nepepn BUXOAOM 3 aBTOMO6iNs. TakuM UMHOM, AaHi MPO MiCLe3HAX0AXEHHS
He ONpaubOBYBAaTUMYTbCS B CEHCI cepBicy «Micue napkyBaHHSA».

MepcoHanbHiI AaHi: ineHTUdikauinHmm Homep aBTomMobins (VIN), ocTaHHE Micue napKyBaHHS (3
TOUHICTIO 4O MeTpa) MiA YaC BUMKHEHHSI aBTOMOGINS (BUMMAHHS KTOUYa, HATUCKAHHS KHOMKMW CTapT
/cTon)

[MepcoHanbHi AaHi BUAANAOTbCS He Mi3Hiwe Hix uepe3 10 pokis.
MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
ANS KOXHOTO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: HapaHHS

cepBicy B aBTOMObini 3a LOroBOPOM OCHOBHOMY KOPMCTYBaueBi)

IHWi opep)XyBayi gaHMX: HeMae

20. Streaming & Internet: noTtokoBi MynbTUMefia

3a ponomoroto yHkUil «[ToTOKOBI MynbTUMegia» MOXHa KOPUCTYBATMUCS PiSHUMK CepBicaMm
NOTOKOBOI Nepefayi My3unku B aBToMob6ini 6esnocepeaHbo B iHOPMaLiiHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMK KiHLEBMI NPUCTPIN. [ng ubOro OCHOBHMWM
KOPMCTYBay Ma€ CNoyaTky 3aBaHTaXXUTU W iIHCTaNoBaTH BiANOBIAHMNI 3aCTOCYHOK NOTOKOBOI
nepepadi (Streaming) uepes marasuH In-Car Shop.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), Mapkep aBTeHTHdiKauiily
nocTauyanbHMKa cepBicy NOTOKOBOI nepepavi, IP-appeca

MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)



IHWi ogep)XyBaui gaHuX: BiaNOBiAHMI NOCTavanbHMK NOTOKOBOI Nepeaaui [1ns onpautoBaHHS AaHUX
y paMKax BiANOBIAHOro CepBiCy NOTOKOBOr0 MOBMEHHS (Streaming) MONOXEHHS NPO 3aXMCT AAHUX
CTOCOBHO LbOr0 CEPBICY € BUPiLWanbHUMMU.

21. NepcoHanizauis OHNAHH

3a [oNoMOroto Ui€l (PYHKLIT OCHOBHUI KOPUCTYBAU i KOPMUCTYBaui MOXYTb 36epertu iHauBigyanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTn ix i3 coboto» B iHWi aBToMO6INi Volkswagen, ocHaweHi
MOBINTbHUMWN OHMANH-CEPBICAMU «VW Connect». HanalTyBaHHS UNCIEHHUX CUCTEM
aBTOMOGINg 36epiratoTbCa aBTOMATUUHO 1 3aN1€XHO Bif KOMNNeKTauil, Bif cuAiHb, A3epkan,
OCBIT/IEHHSA N KOHAWULIOHEPA A0 CUCTEM JOMNOMOrM BOJI€EBI.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), ineHTudikatop kopuctyBaua,
NMOTOYHI NepCOoHaNbHI HaNnawTyBaHHSA aBTOMOGINS (30KpeMa CUAiHb, A3epKan, OCBIT/IEHHS,
KOHAWULIIOBAHHSA, HANaLWTYyBaHHSA CMCTEM AOMOMOIM BOAI€BI), BOCTAHHE BUKOPUCTOBYBAHi pagiocTaHuii
/3aCTOCYHKM, HEOBXiAHI MeTafaHi ANs nepejaui NnapaMeTpiB HaNalWTyBaHHSA (Hanpuknag
ineHTndikaTop NnapamMeTpa, BiAOMOCTI MPO 3MiHK, HOMEpPM BEPCil | MO3HAUKK yacy)

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroBopy)

IHWi ogep)XyBayi AaHNX: HeMaE

22, KepyBaHHS cepBicaMm

®yHkuUia «KepyBaHHSA cepBicamMu» J0O3BONISE OCHOBHOMY KOPUCTYBAUu€eBi i KOPUCTyBayaM BMUKATK 1
BMMMKATK AOCTYnHi B aBTomMo6ini MOBISTbHI OHJTAUH-CEPBICU i cdyHkUiT aBTOMOGINS, a Takox
OTPMMYBATW AOKNAAHY iHPOPMaLito NPO 3aMOBMEHI NAaKeTW CepPBICiB i IXHIN TEpPMiH il.

KpiM TOro, MoxHa BMKOHYBaTV iHAMBIAYaNbHi HanawTyBaHHA KOHMIAEHLINHOCTI (32 HasIBHOCTI B
aBTOMOGInNi). Lle pae 3Mory KOHTPONIOBATK AaHi, WO MOXYTb 6yTW nepefaHi 3 aBToMobins. Kpim Toro,
npuabaHi n akTneBoBaHi pyHkuii «Upgrades», a Takox 3actocyHku In-Car-App Bipo6paxatTbcs B
ocobuctomy kabiHeTi B 6pay3sepi. KpimM Toro, kopuctysau aBToMob6inst OTpUMAE B 3aCTOCYHKY
iHbopmauito, skwo BiH He Mae niueHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), cTaH akTuBauii cepBicis, piBeHb
KOHpigeHUiNHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR ang indopmaduii, skwo HeMae niuensii VW Connect (3aKOHHi iHTepecu: peknamMHa
iHdbopMaUis ans KnieHTiB)

IHWi opep)XyBaui gaHuX: HeMae

23. OHnanH-nowyk 06'exris POI*

®OyHkuia «OHnanH-nowyk 06'exTiB POl» n03BONSE 3AIMNCHIOBATM MOLWYK 6YAb-KOTr0 NMYyHKTY
npusHaueHHsa B €Bponi unm MMiBHiYHIN AMepuui uepes iHOpMaLiNHO-KOMAHAHY CUCTEMY
Infotainment. [1ng uboro poctynHa 6a3a gaHuXx i3 MiNbNOHaMKM 3aMKCiB, @ TAKOX ONTMMi30BaHa
nowykosa cuctema. KpiMm 1oro, 3a UuMMn NyHKTaMM NPU3HAUEHHS HAAAETHCS LWOAEHHO OHOBIIIOBAHA
iHopMauisi, Hanpuknag, roguHuM poboTn abo UiHw.

MepcoHanbHi AaHi: IP-agpeca aBToM0b6INg, MicuesHaxoaxeHHs aBToMo6ins, TilelD perioHy HaBkono
aBTOMOGINg, nowykoBummn 3anuT 06'ekTy POl (kaTeropis, wykaHun TeKCT Ta 061aCTb NOLLIYKY)



[MepcoHanbHi AaHI BUAANSAIOTLCA HE Mi3HiWe HiXX uepes 24 rogunHu.

MpaBoBa nigcraBa: 4715 OCHOBHOIO KOPMCTYBaya 1 KOpUCTyBayiB: €T. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY), NS KOXHOTrO iHWOro KopncTtyBaya astomobins: ¢t. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HafaHHSA cepBicy B aBTOMObINi 3a AOroBOpoM)

IHwi ogepxyBaui gaHmx: HERE Europe B.V., Kennedyplein 222- 226, 5611 ZT Eindhoven,
Higepnanan; Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HimeuuuHa. (ui
oAep>KyBaui onpauboBYBAaTUMYTb NEPCOHANbHI AaHI TiNbKU 33 HALWIWM JOPYUYEHHSIM i BiANOBIAHO A0
HaLLMX iHCTPYKUin).

24, I'pachik TexobcnyroByBaHHs

Akwo cepsic «padhik TexobcnyrosyBaHHS» 6yn0 akTMBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
napTHep Volkswagen (a6o 3a notTpebu gucTpmb'toTop UM KON-LeHTp, YNOBHOBAXEHU CEPBICHUM
napTtHepoM Volkswagen) 3B'a3yBaTMMETbLCS 3 HUM Y pasi HaABHOCTIi NOTPe6bU B CepBiCHOMY
06CNyroByBaHHi (3aMiHa 0NMBK, iIHCNEKLiNHI CepBicu Ta NnonepeaXyBasnbHi NOBILOMNEHHS, BUBPaHi
Volkswagen AG) 3 MeTO 3anncyBaHHS Ha NMPOXOMXEHHS CEPBICHOro 06CNyroByBaHHS BUGpaHUM
KaHanoM 3B'3Ky (€NeKTPOHHOI MOLWTOK YK TenedoHOM).

Ang ipeHTudikauii nedekTiB NPOAYKTY W YCYHEHHS HeJONIKiB Ha3aA HAACUNAETLCS TaKOX CTaH
3anuTiB Ha cepBiCHe 06CNYroByBaHHSA A0 CYX6W, WO iHiuitoBana ix. Taka 3BOpOTHa nepefava aae
3Mmory Volkswagen AG cBoeuacHo ifeHTudikyBaTy 3607 NpoueciB i NOB'A3aHi 3 HUMU NPUUNHN.

S1K110 3a3HaYEHN OCHOBHUM KOPMCTYBaueM CEpBiCHWI NAPTHEP NPUMNUHSE AigNbHICTb 260 binbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTINHOro Ta TexHiYHoro obcnyrosyBaHHa Volkswagen, a
OCHOBHWI KOPUCTYBAU e He BUH6paB iHWoro cepsicHoro naptHepa Volkswagen, gunep,
BiANOBIAANbHMUI 33 BiANOBIAHY KPAiHY, 3B'9XETbCS 3 HUM y pa3i NoTpebu B CEpBiCHOMY
06CNyroByBaHHi Ta 3aNpOMNOHYE 3anuc y BiANOBIAHOro cepeicHoro naptHepa Volkswagen.

[lns BAOCKOHaNEeHHs HalmMX NPOAYKTIB i 6isHec-npouecis, pyHKkUioOHany rpadika
TeX06CNyroByBaHHS ANS KMIEHTIB, ONTUMI3aLil KOPUCTi AN KNIEHTIB, @ TAKOX ANS YCYHEHHS
pedekTiB NpoAyKTY MU OMpaLbOBYEMO AAHI BALLIOro 3anuTy HA 3anMuUC Ha CepBicHe 06CyroByBaHHS.

Mu aHani3yeMo Balli 3a3HAUeHi BULLE [aHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3abe3neueHHs
SIKOCTi 3anuUTy Ha 3anunC Ha CepBiCHe 06CYroByBaHHS, @ TAaKOX W06 YHUKHYTM nepeboiB un
3aTPUMOK y Npoueci onpauoBaHHs 3anuTiB. Hanpuknaa, M1 nepeBipsieMo NOMWUIKK Nif yac
nepefaBaHHS [aHUX BalLOMY CEepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTpUMKM nig yac
nepecunaHHg AaHux), Wob nepefyacHo BUSIBUTK N YCYHYTH iX. 3aBASKKM LLbOMY MU MOXEMO
SIKHanKpaLle 3af0BONbHUTU BaXaHHS KNiEHTA B CEPBICHOMY 06CNyroBYBaHHI Ta NiABULLNTH
3a[0BONEHICTb KMiEHTA LMPOBUMY CEpBiCaMU.

KpiM Toro, Bka3aHi laHi nepeagpecoByoTbCa AUNEpY, BiANOBiAaNbHOMY 3a BiANOBiIAHY KpaiHy (ans
HimeuunHum ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTOt0 kepyBaHHSl npouecamm i
YyOOCKOHANEHHS NPOLECIB, HANPUKNAZ, 32 LOMOMOrOl ayAuTIB AKOCTI. 3a3HaUeHi BuLLe faHi byae
BMAANEHO NiCNg N'aTu pokiB.

OCHOBHUMI KOPUCTYBAu MOXe aeakTuByBaTu yHKUito «[padik TexobcnyroByBaHHS» Ta NoB'A3aHe 3
Helo nepeAaBaHHs AaHUX LWOAO NOTPebu B CepBiCHOMY 06CyroByBaHHI B 0COGUCTOMY KabiHeTi B
6pay3epi abo B HanawWTyBaHHSAX 3aCTOCYHKY, @ TAaKOX BMOPATH, 3MIHUTK U/ BUOANUTN BaxkaHuw
KaHan 3B'a3ky abo 6axaHoro cepsicHoro naptHepa Volkswagen.

SKLWo aBTOMOGINb HAaNeXuTb A0 CKNaay aBTONApKy, CEPBICOM MOXe KOPUCTYBATUCS BUKITHOUHO
ornepaTop aBTONapKy.



MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), ineHTudikatop kopuctyBaua,
ineHTUdikaTop 3anuTy, NO4is, WO BUKIMKAE NepejaBaHHS AaHNX (Hanpuknaa, neBHa notpeba B
06cnyroByBaHHi), Npobir, Mapka, MOAenb, MOAENbHUN PiK, ByKBeHe NO3HAaUEeHHS ABUTYyHA, bykBeHe
NO3HauUeHHa KOPOb6KK nepefay, NepioANYHICTb IHCMEeKLiNHOro CepBiCy, NePiOANYHICTb 3aMiHM ONUBY,
nonepeaxyBanbHi NOBIAOMNEHHS, NO3HAUKa Yacy, yac nonepen>yBanbHOro NOBiAOMEHHS
nonepen>yBanbHOK NaMrot, 3BEPHEHHS, TUTYN, iM's/npi3BuLue, 6axaHun kaHan 3B'a3ky (TenedoH
/enekTpOHHa NOLTA); ANA ONpaLOBaAHHS AAHWUX Y paMKax aHani3y: ineHTudikauinHunm Homep
aBTOMOGINg, kKaTeropisa NnotTpebu B CepBiCHOMY 06CNYroByBaHHI, 4AaTa HAACMNAHHS 3aNUTY Ha
3anuCyBaHHS HA NPOXOAXEHHS CEPBICHOr0 06CNYroByBaHHS, BUGpPaHMI CEPBICHMI NapTHep,
Y3rofAXeHi aata n uac cepeicHoro o6cnyrosyBaHHs. KpiM Toro, BignoBigHMIM CepBiCHMI NapTHep
nepenae HaM Taki AaHi: ineHTUikauiiHMM HOMep aBTOMOGINS, Yyac NPUAHATTS 3as9BKMU, Yac
3BEPHEHHS Ta YaC 3aBEpLUEHHS 3asBKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS goroeopy),
3a neBHUx 06cTaBuH cT. 6 n. 1 nit. f GDPR (ans noBTOpHOI Nepepayi CTaHy 3anuTy Ha cepBicHe
06CnyroByBaHHS 3 METOO ifeHTMdikauii, aHani3y n ycyHeHHs fedekTiB NpoayKTy/Henonikis, a
TaKOX ANs nepepayi AaHWX BianoBiganbHOMY Annepy, kLo BU6paHUN CEepBICHUIA NapTHep
NPUNUHUB AiSNbHICTb ab0 binblue He Kepye CEPBICHUM NIAMPUEMCTBOM FAapPaHTINHOIO 1 TEXHIYHOTO
obcnyrosyBaHHsl Volkswagen; auB. BuLLe); AN KOXHOMO iHWOro KOpMCTyBaya aBTomMobing: c1. 6 n. 1
nit. f GDPR (3akOHHI iHTepecu: HapaHHS CepBiCy B aBTOMOGINI 3a LOrOBOPOM); ANst ONpaUOBaHHA
[AHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: BAOCKOHaNeHHs b6isHeC-npoLecis,
hyHkuioHany cepsicy «I'padik Texob6cnyroByBaHHsA» ANs KIi€HTA; ONTUMI3aUis KOPUCTI NS KIIEHTIB;
YCYHEHHS aedekTiB NPOAYKTY; KEPYBAHHS NpoOLeCcaMun i yAOCKOHANIEHHS NPOLECiB y TOPriBfi;
NigBULLEHHS PiBHS 3aJOBONIEHOCTI K/IEHTIB CepBicaMm)

IHWi ogep)XyBayi gaHMX: MV NepeaaEMo 3anuT Ha 06C/TyroByBaHHS BU6PAHOMY OCHOBHUM
KOPUCTyBaueM CepBiCHOMY MapTHepy abo aucTpub’'toTopy, BiANOBIAaNbHOMY 3a BiANOBIAHY KpaiHy,
3a NEBHMUX YMOB YNMOBHOBAXEHOMY KON-LeHTPY cepBicHoro naptHepa Volkswagen abo
yNOBHOBaXeHOMY aunepy cepsicHoro napTHepa Volkswagen (y pasi ynoBHOBaXXeHHSI CEpBiCHUM
napTHepom Volkswagen BignoBigHUM kon-ueHTp abo BignoBiAHW AMnep onpaLboByBaTUME faHi
TiNbKKW 32 JOPYYEHHAM i BigNOBIAHO A0 iHCTPYKUin cepBicHOoro napTHepa Volkswagen). Akwo
BMGPaHMIN CEPBICHMI NapTHEP NPUMWHUB CBOKO AiSNbHICTb ab0 binblue He KePYE CEepPBICHUM
NiANPUEMCTBOM rapaHTIMHOIo 1 TexHiuHoro obcnyrosyBaHHsa Volkswagen, Volkswagen Deutschland
GmbH & Co. KG (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) pistTume Bia Haworo iMeHi siK
onepaTop OaHUX.

SKLO OCHOBHMI KOPUCTYBay BUBpPaB NPiOPUTETHOIO CEPBICHOrO NapTHEPaA, IKMA PO3TALLOBYETHCS
Ha TepuTopii HimeuuuHu, Benukoi bputanii, ITanii, ®panuii, Anowii, [pnanaii, Yexii, lcnanii (8 Tomy
umcni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, YropwuHu, Cepbii, JaHi,
®inngangii, Ectonii, NNatsii, lluteu, Cnoserii, PymyHii, bonrapii, CnosauumHu, 'peuii, MopTtyranii,
Hopgerii, JTlokcembypry, AscTpii, HinepnaHais, YopHoropii, bocHii i T'epuerosuHu, Xopgarii, AnbaHii,
MiBHiuHOT MakepnoHii, ManbTk, Kinpy, Ykpainu, JlixteHwTenHy abo IcnaHgii, koHuepH Volkswagen AG
3anyunTb Takmx onepartopis AaHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner
Ring 2, 38440 Wolfsburg, HimeuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg,
HimeuumnHa) Ta Salesforce.com Germany GmbH, Erika-Mann-StraBBe 31, 80636 Miinchen,
HiMeuuunHa. Y 3B'a3Ky i3 3anyyeHHsIM onepaTopiB AaHUX HEMOXX/IMBO BUKIKOUMTU OTPUMAHHS 4OCTYNy
[0 AaHWX cybonepaTtopamMu JaHUX, po3TalloBaHMMmM 3a Mexamu €C/EE3. [1ng 3abe3neueHHs
HaNEeXHOro piBHA 3aXMUCTy BalMX NepCoHanbHMX aaHnx koHuepH Volkswagen AG 3axuwae taky
nepepavy AaHMX BiANOBIAHMMU rapaHTisMK Ta/abo 3a NoTpebu 3060B'A3y€e CBOIX ONepaTopiB AaHMX
pobuTn ue. KpiM TOro (SKWwo uboro BMMarae 3aCToCOByBaHe 3aKOHOLABCTBO B Cpepi 3aXUCTy AaHKX),
BXMBAKOTbCA [JOAATKOBI 3aX0AM 3aXMCTy (Hanpuknaa, wudpyBaHHs Ta AOLATKOBI AOTOBipHi
NONOXEHHSA) ANnd 3a6e3neueHHs HaNeXHOro pPiBHSA 3aXUCTy NEPCOHANbHUX AAHKX. KL O onepaTopu
[aHux abo cybonepaTtopm aaHux, siki postawosyoTbca B CLUA, cepTudikoBaHi 3a PaMkoBOHO yroaoto



mixx €C i CLLIA npo 3axucT gaHux, 3actocoByeTbcs piwweHHs EC-CLUA npo pocTtaTtHicTb 3axoais, i CLUA
BBAXQAOTbCS B LLbOMY BiAHOLIEHHI 6€3MeUHOI0 TPETbO KPaiHOH0.

25. OnTMManbHe BUKOPUCTaHHS aKyMY/ISITOPHOI 6aTapei

DyHKUis IHOPMY€E OCHOBHOIO KOPUCTYBaua 3aCTOCYHKY, KON MEBHi ANCTAHLINHI CNyX6m He
MOXYTb BUKOPUCTOBYBATUCS yepe3 3aHM3bkun piseHb 3apsgy AKB 12 B. Kpim Ttoro, dyHkuis Hapae
MOX/TMBICTb OCHOBHOMY KOPUCTYBaueBi akTMBYBaTU MiaTPUMKY BUcokoBonbTHOI AKB aBTOMOGINS.
AKTUBAUIS HAJAE MOXMBICTb eKCNyaTauil AUCTaHLINHMX CNYyX6 i3 NiATPUMKOK BUCOKOBObTHOT
AKB.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN), IP-agpeca, piseHb 3apsaay AKb
12 B, cTaH aKkTMBHOCTiI aBTOMObIinNS.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHA OrOBOPY), AN iHLLIMX KOPUCTYBaUiB
aBToMob6ing 6e3 gorosopy npo MOBIJTbHI OHTAUH-CEPBICWU: cT. 6 n. 1 nit. f GDPR (3akoHHUNR
iHTepec)

IHWi ogep)XyBayi AaHNX: HeMaE

26. Battery Care Mode

«Battery Care Mode» — Le dyHKLig oNTMMi3auii 3HOCY BUCOKOBO/bTHOI 6aTapei 3a paxyHokK
HanalWTyBaHHA BEPXHbOT MeXi 3apsaaxaHHs. OCHOBHMI KOPUCTYBAUY MOXE BBIMKHYTU i BUMKHYTU L0
yHKUiO B 3aCTOCYHKY. MOXNMBICTb HaNaLWTYyBaHHS Yepes 3aCTOCYHOK AOCTYMHA, TiNbKMN SKLWO
OCHOBHUW KOPWUCTYBay € OCTAHHIM aBTOPU30BaHMM KOPUCTYyBayeM aBTOMOGINS.

MepcoHanbHi AaHi: ineHTUdikauiiHuin Homep asToMo6ins (VIN), oaHi npo BukopuctaHHs IT
(ineHTndikaTOp KOPKUCTYBaYa), AaHI NPO BUKOPUCTAHHA aBTOMObINS (CTaH akTuBaUii pyHKUI,
PEKOMEH0BaHMIN NOPIr 3apsaaXaHHs Ans pexuMmy ekoHoMii pecypcy AKB).

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR

IHWi opep)XyBayi gaHMX: HeMae

27. Bino6paxeHHs ID. Software

KopucTyBau aBTOM0O6iNS Moxe ckopuctatucs nnmtkoto «ID. Software» B iHdhopMaUiiHO-KOMaHAHi
cuctemi Infotainment aBTOMO06ins, a Takox y 3acToCyHKy anst cMaptdoHa MyVolkswagen, Ha
nopTani Ans KNieHTiB aBTONapKy abo uepes cnyx6y NiaTPUMKY KNIEHTIB ANS BiloBpaXeHHs NOTOUHOT
iHCTanbOBaHOI Bepcii nporpaMHoro 3abesneyeHHs aBToM06ins. BoHa nocTinHO aganTyeTbCs, AKLLO,
Hanpuknaa, BUHUKaKOTb 3MiHU uepe3 oHOBNeHHs Ha CTO abo uepes oHoBneHHsa Over-the-Air.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), Bepcisi nporpaMHoro 3abesneueHHs

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHg gorosopy), cT. 6 n. 1 nit. ¢ GDPR
(PernameHT EEK OOH N2 155; BUKOHaHHS OpMANYHOIO 3060B'93aHHS)

IHWi opep)XyBayi gaHMX: HeMae
28. BkasiBku won0 3apspxaHHa*

Cepsic «BkasiBku Wogo 3apsgXaHHa» yepes 3aCTOCYHOK PEKOMEHAYE OCHOBHOMY KOPUCTyBaueBi 1
KOpPUCTyBauaM BMKOPUCTaHHS pexumy Battery Care Mode Ta onTuMi3oBaHi HanawTyBaHHS Ans



KOHpirypauii npoueciB 3apsiaXaHHS HA OCHOBI JaHMX NPO BUKOPUCTAHHSA HUM baTapei i noro
NoBeAiHKY Nif yac 3apsapXaHHs, Wwob 6epertu BUCOKOBOMbTHY baTapeto.

Llen cepBic BOCTYNHWUY ANS BCiX aBTOPM30BaHMX KOPMCTyBauiB aBToMObing. Lle pae 3mory BCiM
aBTOPM30BAHUM KOPUCTYBauaM OTPMMYBaATK NepCOHasni3oBaHi Nopaam WoAo OnTMMi3auil 3Hocy
BMCOKOBOJ/bTHOI 6aTapei 3a paxyHOK BUKOPUCTAHHS HANalTyBaHb 3apsaXaHHS. (TepMiH 36epiraHHs
¥ BUOANEHHs faHuX, 3ibpaHux y paMkax cepsicy «lopagu wopao 3apapxaHHa», ctaHoButb 30 gHiB).

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikaTop KOpUCTyBaua, CTaH
3apsiay AKB, po3mip AKB, TeMnepaTypa AKB, cTaH 3apsiaHOro po3’'eMy, yuacoBa NO3Hauka Noi3aku, a
TaKOX CTaH rOTOBHOCTI A0 PYyXy (3anantoBaHHSA «BUMKHEHO»/«yBIMKHEHO») (06Csr onpaubOBYBaHUX
NepCcoHaNbHMUX AAHUX MOXe BYTM 3MEHLLEHUN 3aNeXHO Bif BepCii NporpaMHOro 3abesneueHHs).

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR ans ocHOoBHOro KopucTyBaua (4ns BAKOHAHHS LOroBopy);
AN KOXHOrO iHWOro KOpMcTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepBicy B aBTOMObinNi 3a 4OroBOpoM Ans KOpMUCTyBaua)

IHWi ogepXXyBaui gaHNX: HeMae

29. (ABToMaTnuHKiA) LLIBuakuin 3anyck cuctemu Infotainment*

CepgBic NnpeBeHTMBHO 3anyckae iHopMaUiiHO-KOMaHAHY cucteMy Infotainment, konu ocHOBHWNA
KOPMCTYBay BMUKAE KOHAMUiOBaHHS (B poaaTky Volkswagen) abo HanawToBye yac BMi3gy ans
KOHAULiOBaHHSA /abo 3apsaxaHHs (y popatky Volkswagen abo B aBToM06iNi). ABTOMaTUUHWIA
WBMAKUIA 3anyck iHdopMaUinHO-KOMaHAHOT cucteMu Infotainment gocTynHWiA TinbkM OCHOBHOMY
KOPWUCTYBaueBi Ha OCHOBI 3BMYaNHOI0 PeXNMY KOPUCTYBAHHS aBTOMOGineMm.

MpoTe, iHbopMauinHo-koMaHaHa cucteMa Infotainment 3anyckaeTbcs aBTOMaTUYHO HA OCHOBI
3BMUYOK OCHOBHOIO KOPUCTYBaua HE3aneXxHo Bif OCTAHHbOIO KOPUCTYBaya, aBTOPN30BAHOIO B
aBTOMOGINi.

LLlo6 MaTn 3MOry KOpMCTYBaTMUCSA CEPBICOM «(ABTOMaTMUHWI) LWBUAKWUA 3anyCK iH(hOpMaLifHO-
KOoMaHaHoi cuctemu Infotainment», Heo6xigHO akTMBYBaTK B foAaTtky yHkuUito «OnTuMizoBaHe
BukopuctaHHa AKb» ans nigTpuMkn sucokoBonbTHOI AKB.

[aHi, Wo BMKOPUCTOBYHOTHLCS Nif yac WBMAKOro 3anycky cuctemu Infotainment (3anyck HeranHoro
KOHAMUIOBAHHS 1 Yac BUi3AY), BUAANAOTLCSA uepes 7 OHiB.

[aHi, 110 BUKOPMCTOBYIOTLCA ANS BUBUEHHS PYTUHHMUX Npoueayp nif yac aBTOMAaTUYHOIO WBUAKOrO
3anycky iHopMauirHo-koMaHaHoT cuctemm Infotainment, Bupanstotecs uepes 90 gHis.

KinbkicTe MOTOroamH Buaansetbca uepes 15 pokiB Ans AOTPMMaHHS BEPXHbOI MeXi MOTOroAuH
ekcnnyarauii aBToMobins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
UacoBa MO3HauKa NOI34KM, @ TAKOX CTaH FOTOBHOCTI A0 PyXy (3anantoBaHHSA «BUMKHEHO»/
«yBIMKHEHOY»), uacC BMi3AY, YacC YBIMKHEHHS iH(OpMaLinHO-KOMaHAHOI cuctemu Infotainment, uac
BMMKHEHHS iHbOpMauinHo-koMaHaHOI cucteMu Infotainment, kinbkicTb roguH po6otu (ans
LOTPUMAHHS BEPXHbOI MeXi roguH poboTn aBToM06ins) Tinbkn Ans aBTOMATMUHOIO CEPBICY:
MPOrHO3 Yyacy NoyaTky Moi3aKW, CTaH PYTUHHOT MOZeni, CTaH 3roamn Ha 36ip AaHux nNpo
MiCLLe3HAXOAXKEHHS, JaHi MPO MiCL.e3HAX0AXEeHHS (Micue NapKyBaHHS aBTOMObINS (3 TOUHICTIO A0
MeTpa))



MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR gns 0CHOBHOro KOpUCTyBayua (BUKOHAHHS AOFOBOPY); AN
aBTOMATMUHOro cepeicy: cT. 6 n. 1 nit. a GDPR gns 0CHOBHOro KopuctyBaua (3roga); ans iHwWnx
KOpWCTYBauiB aBTOMOGINs 6e3 gorosopy npo MOBINTbHI OHTANH-CEPBICHU: cT. 6 n. 1 nit. f GDPR
(3aKOHHMM iHTepec)

IHWi opep)XyBaui gaHuX: HeMae

30. 3aMuKaHHA 1 BigMUKaHHS

3a fonoMorot yHKUiT «3aMUKaHHS 1 BIAMUKAHHA» OCHOBHUI KOPUCTYBau MOXe KepyBaTu
LLeHTPanbHUM 3aMKOM aBTOMOGINS, HaBiTb KONK BiH He NepebyBae Nobnum3y aBToMobing. Lis dyHkuis
noTtpebye nonepeaHbOro NPOXOAXEHHS OCHOBHUM KOPUCTYBaueM npouenypu igeHtudikauii
Volkswagen Ident. 3aans BnacHoi 6e3neku 1 3aXUCTy Bii HAATO YAaCTOrO0 BUKOPUCTAHHS OCHOBHUN
KOpMCTyBay Ma€ BBOAUTM CBin ko S-PIN wopa3y nepea 3aMUKaHHAM i BIAMUKAHHAM.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN); ineHTudikatop KopncTyBaua;
iHbopMauisi Npo Te, UM BigUMHEHI ab0 3aUMHEHI BikKHa 3 eIeKTPUYHUMK CKNONIAAOMHUKAMK, ABEPI,
KpULLIKA MOTOPHOIO BifCiKy  6araxHoro BifiCiky, @ TakOX Npo Te, UM 3aMKHEHO abo BiiMKHEHO
aBTOMODGINb; AaTta v yac BigMUKAHHS 1 3aMUKAHHS; Npobir

MpaBoBa 0CHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
LN KOXHOrO iHWOro KopucTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akOHHI iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 ,OrOBOPOM OCHOBHOMY KOPUCTYBaueBi)

IHWi opepXXyBaui gaHnX: HeMae

31. Beb3sactocyHok «Legal»

Y po3gini «[TpaBoBa iHdopMauis» iHpopMaLiinHO-KOMaHAHOT cuctemm Infotainment MoxHa
nepernsiHyTV UMHHI NPaBOBi JOKYMEHTH, SIK-OT [leknapauito Npo 3axXmcT JaHuX.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), IP-agpeca, kog kpaiHu 1 MOBa
[MepcoHanbHi gaHi BUAANAKOTLCS HEe Ni3HilWe HiX uepes 24 rognHu.
MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS forosopy)

IHWi ofepXXyBaui gaHNX: HeMae

32. ucraHuiiHa giarHocTuka aBToMo6ins

BukopuctoBytoun cepsic «[InctaHuivHa aiarHoctmka aBTomobins» (Remote Diagnostics), knieHT
6e3nocepeaHbO OTPMMYE AOAATKOBY iH(DOPMaLito NPO HasiBHY NpobneMy ¥ peKOMeHAO0BAHY fito.
DyHKUis aHani3ye AiarHOCTUYHI faHi, nonepeaHbO NepeaaHi 3 aBTOMObINa B 6€34p0OTOBOMY PeEXMUMI.
KnieHT MOXe CaMOCTIMHO 3anyCcTUTK JiarHOCTUUHY dpyHKUit0 cepsicy B 3acTocyHKky Volkswagen. Y
3actocyHky Volkswagen Takox BifobpaxatoTbCs pe3ynbTaTy 3 4OAATKOBO iH(popMaUi€to i
pekoMeHAoBaHUMU AisMU. KNiEHT CAaMOCTINHO NPUNMAE PilLeHHS NP0 NOAANbLUI KPOKM, HaNpUKNaa
MPpO 3anuCyBaHHS HA CepBiCHe 06CNYroByBaHHS y cepBiCHOro napTHepa. KnieHT Moxe Takox
3anuTaTu AUCTaHUINHY AiarHOCTUKY aBTOMOGINS y BU6pPaHOi HUM KOHTAKTHOI ocobu (LieHTp

B3aeMogpii 3 knientamu*! , BUKIIUK TexHiuHoi nornomorn*2 ta CepBiCHMI NapTHep) no TenedoHy.
KoHTakTHa 0coba noiHpopMye knieHTa Npo pe3ynbTaT AUCTAHLUINHOI AiarHOCTUKM aBTOMObINA 1 3a



noTpebm y3roauTh i3 KNiEHTOM noganbui Kpoku. OCTaHHSA NpoBeAeHa AiarHOCTMKa 36epiratuMeTbes
npotarom 30 gHiB i B pa3i noTpebu byne 4OCTynHa B LeW nepioa 9K KMiEHTY uepes 3aCTOCYHOK
Volkswagen, Tak i BUbpaHin KNiEHTOM KOHTAKTHIN 0CObi.

*1 puvB. yactuHy | -> F. lNakeT cepsiciB -> 3. OnpautoBaHHa gaHmx y LleHTpi B3aemogii 3 knieHTamMu
(cnyx6a nigTpuMkn)

*2 nuB. yactuhy | -> F. MNakeT cepsiciB -> 16. Buknuk texHiuHoi gonomoru (We Connect, VW
Connect)

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikatop KopuctyBaua
knienTa (Volkswagen ID); UUID ans ineHTudikaTopa KOpUCTyBaya KMi€HTa; AiarHOCTUUHI AaHi
aBTOMOGINS (3a3BMyuan ineHTMdiKauinHi gaHi 6110KiB KepyBaHHSA, AaHi NaM'sATi NOAIN)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR gng ocHOBHOro KOpUcTyBaya (AN BUKOHAHHS JOroBoOpY)

IHwi opepxyBaui gaHmux: Lufthansa Industry Solutions AS GmbH, Schiitzenwall 1, 22844
Norderstedt, HimeuunHa; Concentrix Holding Germany GmbH, Tullnaustr. 20, 90402 Nurnberg,
HimeuunHa; BubpaHe Bamu nignpuemcteo-aunep Volkswagen; IAV GmbH, CarnotstraBBe 1, 10587
Berlin, HimeuumnHa; Infosys Limited Zweigniederlassung Deutschland, Bockenheimer Landstraf3e 2-
4, 60306 Frankfurt am Main, HiMeuuunHa; iHWi ogep>yBaui AaHMX, BKa3aHi B 3aranbHii YaCTuHI
Jexnapauii npo 3axuct gaHux y nyHkTi «Ogepxysaui gaHux»: CARIAD SE, Amazon Web Services, Inc
(«AWS»), Amazon Web Services EMEA SARL (ui opep>yBaui onpaLboByBaTUMyTb NEPCOHaNbHi AaHi
Ti/IbKU 32 HALWMM JOPYYEHHSIM i BIANOBIAHO OO HALIMX iHCTPYKLiN).

33. PexoMeHpaLii Wo[0 3apaaXKaHHSA

DOyHKuia «PekoMeHpauil wono 3apapgxaHHa» cepsicy «PekoMeHpauii HaXKMBO» peKOMEHAYE BaM
HanbnmXuy 3apsaHy CTaHLi0 33 Manoro 3aAuwWKOBOro 3anacy xoay. Lle BinbyBaetbcs 3a
AOMOMOroH CNAMBHOMO BikHa Ha gucnnei cuctemn Infotainment, sike MicTUTb TakoX Npono3uuito
BiAMOBIAHOr0 OnepaTopa 3apsAHOT CTaHUIT (HAaNpMKNag, 3HUXKY Ha 3apsSAXKaHHS, 6€3KOLWTOBHY KaBy
ToWwo), skun cnisnpautoe 3 Volkswagen AG. B MoxeTe 36epert npono3sunuito Ha NoTiM abo
nepenTun 6esnocepenHbO A0 3apsAHOI CTaHUil. Ko BMOpaTU OCTAHHIM BapiaHT, NpubyBLIM B Micue
NMPU3HaUYeHHS BM OTPUMAETE HaragyBaHHS NPO NPOMO3ULit0 uepes CM/IMBHE BiKHO Ta 3MOXeTe
nepepaTv NOTPiGHMI Bayuep Ha CBi CMApPTAOH Y BikHi AOKNAAHOIO NOAAHHS. DyHKLUIO
«PekomeHgauil WwWoao 3apsaaxaHHa» MOXHa BUKOPUCTOBYBATK, Tinbku akwo Volkswagen AG moxe
OTPMMATKM JOCTYN A0 MiCLe3HaXOAXEHHS (reonokauis) aBToMobins 1 onpautoBaty Ui aaHi. Kpim
TOro, BUKOPUCTOBYETLCA NCEBAOHIMI30BaHUN ineHTMikauinHui Homep aBToMobing (VIN) ons
NPU3HAUYEHHS NPONo3uLin BawoMy aBToMobinto. MceBgoHimizauia VIN Bkntouae B cebe BUAANEHHS
BCiX MPAMUX 0COBUCTUX O3HaK ipneHTMdikauii. O3Hakm ineHTUikauii (nceBaoOHIMU), 9Ki MOXHa
BiACTEXMTN ONocepeakoBaHo, 36epiratoTbcs. KpiM TOro, onpauboBYy€eThCS Bal igeHTMdiKaTop
KOpPMCTyBaua, Wwob Matm 3Mory 36eperTtu 3anaM’aToBaHi Npono3uuii Ansg Bac Ha cepBepi.

Lis dyHkuis cTtaHe goctynHoto npoTsiroM 2025 poky Ha Takux puHkax: Benuka bputaHis, ®paHuis,
Itaniq, lcnanis, LWWeeuis, Janis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpisg,
LWsewnuapis, Moptyranis, Monbuwa.

Volkswagen AG Buganse nepcoHanbHi faHi yuepes 90 gHiB (HagaHHS cepicy) umn 13 Mmicauis (aHanis
eekTMBHOCTI) ab0 BiAMOBIAHO 4O BUMOT 3aKOHOAABCTBA, HANPUKNAA, WOWHO NPUMUHUTL iICHYBaTK
MeTa, 3 9KOt0 6yno 3ibpaHo Taki AaHi, Ta 32 YMOBM BiACYTHOCTI iHWKNX 3060B'A3aHb WOAO 36epiraHHs,
AKi MepeLKoAXatoTb BUAANEHHIO.

MepcoHanbHi gaHi: 3Heocobnenuit VIN, ineHTudikatop kopucTyBaua, OCHOBHi aHi aBTOMOGInS,
reonokauis, XapakTepucTMKa HaTUCKaHHS 1 NOBeAiIHKA KOPMCTYBauya, MO3HAukKa yacy



MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)
AHani3u i BUMiIpIOBaHHA ANS HaflaHHA cepBiciB

3 MeTOt0 CTabiNnbHOro HapaHHS CepPBICiB, @ TAKOX ANS iaeHTUdIiKaLii Ta yCyHeHHS Byab-aKuX
nopyLweHb poboTn yHKLIN CepBicy 3AINCHIOETLCA 6e3nepepBHMI MOHITOPUHI JOCTYMHOCTI CEPBICiB
i3 3aNMCOM Ta ONpauOBaHHAM OKPEMUX TOUOK AaHMX YNPOAOBX BUKOPUCTAHHA cepsicy. Le
MOXIMBO, TiNlbkM AKLWO nceBgoHiMizoBaHum VIN Takox peectpyeTbes ak ineHTudikatop. LLlob y pasi
KNIEHTCbKUX 3aMuWTiB 3@ HASSBHOCTI TEXHIYHNX HECMPABHOCTEN MaTu 3MOry 3abe3neuntu
BiACTEXYBaHICTb Ta aHaNi3 NOMUNOK, PEECTPYETLCS TaKOX iaeHTMdikaTop kopuctyBada. Kpim Toro,
MW OMpaLboOBY€EMO iH(pOPMaLitO MPO NOKa3 PeKSlaMHMX OroMoLEHb | B3aEMOJIi0 KOPUCTyBaua 3
PEeKNaMHMM OrOMOLLIEHHSM, W06 MaTy 3MOry BU3HAUMTHW, UM 3aLiKaBUIO PEK/TAMHE OrO/OLLIEHHS
KOPMCTYBaua, Wo6 Ha Lin OCHOBI Hagani MaTn 3MOTy HaACUNAT NOMY PEeKTAaMHi OrONOLLEHHS Bif
peKknamMHuX NapTHepiB AN HagaHHS cepaicy.

Volkswagen AG BMaanse nepcoHanbHi AaHi Nicns Tpbox MicsiLiB abo BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO Byno 3ibpaHo Taki faHi, Ta 3a
YMOBMU BiACYTHOCTI iHLIMX 3060B's13aHb WOA0 36epiraHHs, ki nepewwKoaXatoTb BUAANIEHHIO.

MepcoHanbHi gaHi: 3Heocobnexuin VIN, ineHTndikatop KopucTyBaua, OCHOBHI aHi aBTOMO6INS,
reoniokalisi, XapakTepucTmka HaTUCKaHHS 1 NoBediHKa KOPMCTyBaua, No3Hauka yacy

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS forosopy)

My 3anyyaeMo NoCTayanbHUKIB NOCAYT iIHPPACTPYKTYPU 1 XOCTUHIY K ONepaTopiB AaHMX, AKi
30iNCHIOKOTb OMPALOBAHHS JaHUX BUK/TIFOUHO 32 HALIWM JOPYYEHHSIM i BIANOBIAHO 0O HALLIKX
iHCTPYKUin. BogHouac onpautoBaHHA AaHWUX 3QINCHIOETLCS NMPUHLMUMOBO TiNIbKN B MEXaXx
€sponencbkoro Coto3y um €Bponencbkoi EKOHOMIYHOI 30HM. AAKLLO ONpaLoBaHHA 3AINCHIOETHCS Y
TpeTix KpaiHax (TO6To KpaiHax, SKi He € uneHaMmu aHi €Bponencbkoro Coto3y, aHi EBponencbKol
€KOHOMIUYHOT 30HM), Ans akmux EBponencbka KoMicisi He BU3HAUMNA HANEXHOr o PiBHS 3aXUCTY AaHMX,
Hanpuknaa HawmuMmm (cyb)onepatopamm paHux, koHuepH Volkswagen AG rapaHTye, Wwo nig yac
OMNpaLOBaHHS BaLMX NEPCOHANbHUX AAaHWX BXMBATUMYTbCS AOTOBipPHI, TEXHIUHI 1/abo
OpraHisauinHi 3axoau, siKi NigxoaaTb i € NOTPIGHMMU Ang 3a6e3neUeHHs HaNeXHoro piBHS 3axXuUcTy
paHux. Lle, 3okpeMa, Moxe BiabyBaTUCS WNSXOM YKNAAEHHS TakK 3BaHUX CTaHAAPTHUX BOTOBiPHUX
nonoxeHb €C, 3 AKMMU MOXHa 03HanoMuTuca TyT: https://eur-lex.europa.eu/eli/dec_impl/2021/914
/oj?eliuri=eli%3Adec_impl%3A2021%3A914%3A0j&locale=de.

Anani3 ecpekTMBHOCTI

Ha ocHoBIi paHux, 3i6paHnx ans HafaHHS CepBICY, B paMKaXx LWOMICSUYHWX 3BiTiB NPOBOAATLCS Pi3Hi
aHanisn eeKkTUBHOCTI, IKi BUKOPUCTOBYIOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHs cepsicy.

Volkswagen AG Bmpanse nepcoHanbHi AaHi nicns TpUHaaUaT MicauiB abo BiAMOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUMWHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBM BifCYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, aKki NepeLKkoAXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: 3Heocobnexnun VIN, ineHTudikaTop KOPUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reonokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBediHKa KOPMCTYBauya, MO3HauKa yacy

MpaBoBa niacrasa: ct. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€e 3aKOHHWI iHTEPEC B OMPaLtOBaHHI
HaBedeHUX BULLE NepCOHaNbHUX AaHUX 3 METOK NOCTINHOMO BAOCKOHANeHHs cepsicy «PekoMeHpauil
HaXWBOY).



IHwi ogepxxyBaui gaHnx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuumHa (ui opep>kyBaui onpaubOBYBATMMYTh AaHi TiNbKM 3@ HALWIMM JOPYYEHHSM i BifMOBIAHO A0
HaLLMX IHCTPYKLUiN)

HanawryBaHHa ynono6aHb uepes 3actocyHok Volkswagen

Y 3actocyHky Volkswagen Bu MoxeTe BU3HAUMTH, ANS SKUX KaTeropin nponosmuin (Hanpuknaa,
cyrnepMapkeTu, pecTopaHu i kade abo Micus ang NapkyBaHHS) B XOTiNN 6 OTpMMyBaTK
pekoMeHpauil y CBOEMY aBTOMObINi, @ TAKOX 3 SIKOK YaCTOTO (Hanpuknag, 3-6 pasiB Ha TUXAEHD).
[na uboro BM MaeTe 3apeecTpyBaTncs B 3acTocyHky Volkswagen i npus'a3aTtu cBin aBToMObGinb oo
popatka. Usa dyHkuis moxe BukopuctoByBaTucs, Tinbku akwo Volkswagen AG Mae goctyn go
BALIOro ineHTUdikaTopa KOpMCTyBaya, Wob 36epiratu Bawi ynogobaHHA Ha cepBepi.

MepcoHanbHi AaHi: ineHTUdiKaTOp KOPUCTYyBaYa
MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS orosopy)

TepmMin BuganeHus: Volkswagen AG Buaansie nepcoHanbHi AaHi BiANOBiAHO A0 BUMOT
3aKOHOAABCTBA, HaNpuknaa, Konm NpunuUHNUTL iCHYBaTU MeTa, 3 KO0 6yno 3ibpaHo Taki AaHi, Ta 3a
YMOBW BiACYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, SKi NepeLKkoAXaloTb BUAANEHHIO.

34. Charging Data / Charging Control

My 36MpaEMO faHi NPO XapaKTepUCTMKY 3apsaXaHHS Baworo aBToMobins uepes dyHkuii «Charging
Data» abo «Charging Control». Lli paHi nepepatotbcsa B komnanito Volkswagen Group Info Services
AG, sika nepeaapecoBye iX NOCTAaYaNbHUKY NOCAYT, 3 9KMM BU yKknanu gorosip. i gaHi HagatoTbea
BMG6PaHOMY BaMy NOCTAYanbHUKY NOCAYT, W06 BM MOFAN YCMILWHO KOPUCTYBATUCS MPOAYKTOM
«Charging», y3rofi>xeH”M 3a 4OrOBOPOM i3 MOCTauyaNbHUKOM MOCAYT (HaNpUKNag, CTaTUCTUUHNIA
aHani3 Ta iHAUKaUia XapakTepPUCTUKKN 3apsaaXKaHHS | BAPTOCTi 3apaaXaHHs).

MepcoHanbHi AaHi: (y 38'a3ky 3 Charging Data): ineHTudikauiiHuid Homep asToMo6ins (VIN),
Volkswagen ID, cTaH 3anantoBaHHS (yBiMK./BUMK.), MiCLie NapKyBaHHA aBTOMOGiNs, npobir, no3Hauka
yacy (yac aBToMObing, yac BMi3ay), AaHi NPO 3apsaAXaHHS (MOTOYHMI CTaH — piBEHb 3apsay, TUN i Bug
npouecy 3apaaXaHHS (3MiHHWUIA CTPYM, NOCTIVHUIA CTPYM), MOTYXHICTb, HANALWTYBAHHS, LiNbOBUN
piBeHb 3apsay, piBeHb 3apaay, 3aNMUWKOBMI YaC 3apaaXKaHHS, WBMAKICTb 3apsaAXaHHs), 3anac xoay
aKyMynsiTopa, CTaH 3'e4HaHHA (060X) WTekepiB 3apsaAHOro kabento, 3aranbHU CTaH BIKOH i ABEPEN.

MepcoHanbHi paHi (y 38’a3ky 3 Charging Control): ctaH 3apsgxaHHs (M03HauKa yacy OCTaHHbOTO
ONpautoBaHHS CTaHy 3apsaaXaHHS, WBUAKICTb 3apaAXaHHs, piBeHb 3apsay, notouHumn SOC,
3aNMLLKOBUI Yac 3apsiaXaHHs), 3aranbHi nonga gaHux (VIN, ineHTudikaTop nignuckm, no3Hauka yacy
aBTOMOGINS, MOUYaTOK/3akiHUEHHS NpoLecy 3apsaAXaHHs, MiCLeBMI Yac aBToMobins, Mapka
aBToMo6ins VW), npodinb 3apsipxaHHs (ineHTudikatop, iM's, MiH./Makc. piBeHb 3apsaay (SOC),
TanMep 3apsaaXxaHHs, Tavmep Buisay, uinbosuit SOC), nepeBipka MOXIMBOCTEN (MOXINBOCTI
aBTOMOGINS, MOXIMBOCTI aBTOMO6GiINS KopucTyBaya, npobir)

MpaeoBa nigcrasa (y 38’a3ky 3 Charging Data): ct. 6 n. 1 nit. a GDPR (3roga) abo ct. 6 n. 1 nit. b
GDPR (noroBip kopuctyBaua 3 nocTayanbHUKOM NOC/yr)

MpaBoea niacrasa (y 38’a3ky 3 Charging Control): ct. 6 n. 1 nit. b GDPR (gorosip kopucrtysaua 3
NnoCTayas/ibHNKOM I'IOCJ'IyF)

IHwi opepxxyBaui gaHmux: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HiMeuunHa, pi3Hi napTHepwu 3i cniBnpaui (aK He3anexHi KOHTPOoNepyn onNpautoBaHHSA JAHKX)
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I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/NV, Leuvensesteenweqg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lil. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o0. Sarajevo

Porsche Inter Auto BH d.o.o0. Sarajevo

BIH-71000 SARAJEVO | Bulevar Mese Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan


mailto:dataprotection@porsche.al
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Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.
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VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’'s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

- The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).
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