Nlexnapauisi npo 3axucT gaHux gns
BUKOPMUCTaHHS MObGiNbHUX OHNIAWH-CEPBICiB
Volkswagen AG (Car-Net, We Connect Ta VW
Connect) i ans 36upaHHA gaHUX 3 METOI0
CTBOPEHHSI aHOHIMHOIO apXiBy flaHUX NS
po3pobku cucteMu aBTOMaTM30BAHOrO BOLIHHSA B
YactuHi lll

(ctaHOM Ha: BepeceHb 2024 p. — akTyanbHa Bepcia Aeknapauii B 6yab-gaKui yac JOCTYMNHA HA CanTi
https://consent.vwgroup.io/consent/v1/texts/carnet/ua/uk/dataprivacy/latest/html)

Lis Jeknapauis npo 3axMCT faHUX MiCTUTb iH)OpMaLito MPO ONpauoBaHHA NEePCOHANbHUX AAHUX
koHuepHoM Volkswagen AG y 3B'3ky 3 KOPUCTYBaHHSIM MObiNbHUMM OHNanH-cepsicamm («Car-Net»,
«We Connect» i «WVW Connect»). BoHa He NOWMPIOETHCS HA KOPUCTYBAHHS MOBINbHUMW OHMTANH-
cepBicaMu B aBToMobinsax cimenctsa ID. O3HarioMuTuce 3 [leknapaui€to Npo 3axMCT AaHuUx nig vac
kopuctyBaHHsa «VW Connect» B aBToM06insx cimencTea ID. MoxHa 3a agpecoto https://consent.
vwgroup.io/consent/vl/texts/weconnect/ua/uk/dataprivacy/latest/html.

Ak HiMeubke nignpuemcteo Volkswagen AG noTpuMyeTbCcsa 3akOHOAABCTBA HiMeuunHu n PernameHTty
(€C) 2016/679 €Bponericbkoro napnameHTy i Pagu Big 27 kBiTHa 2016 p. Nnpo 3axucT isnuHmx oci6
y 3B'3KYy 3 ONpautoBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWUW PYX TaKUX AaHMX, @ TaKOX Mpo
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHui pernaMeHT npo 3axuct aaHmx) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCcoHanbHi AaHi 0Cib, aKki NOCTiHO
MPOXnBatoTb 3a Mexamu Himeyunun. O60B’'a3koBy 3a 3akoHoAaBCTBOM HiMmeuunHm ta GDPR
iHdbopMaLito Mpo onpauloBaHHS pefieBaHTHUX AaHMX MOXHA 3HanTK B yacTuHi | uiei Jeknapauii npo
3aXUCT JaHMX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLWMNPIOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOJABCTBO iHWMX KpaiH. Ocobu 3 NOCTiINHMM MiCLLEM NPOXUBAHHS Y KPaiHi, 3a3HaueHin y
vactuHi Il uiei Jeknapauii npo 3axucT gaHmx, 3HanAyTb TaM 4OAATKOBY iHhopMalito.

3micT

YactuHa l:

A. 3aranbHa iHchopMaLis Npo onpawoBaHHs NePCOHaNbHUX AAHUX

|. KoHTponep onpautoBaHHA AaHUX

[I. YNnoBHOBaXeHWH i3 NUTaHb 3aXUCTY AAHUX

[l. Lini onpavutoBaHHS AaHMX Mif 4ac KOPUCTYBAaHHA MOBINbHUMM OHNANH-CEpPBiCaMu
IV. OuiHtoBaHHS ang uinen 3BiTHOCTI BcepepuHi Volkswagen AG

V. CknapgaHHs aHaniTMUHMX MaTepianiB Ans KOPNOPaTUBHOIMO YNpPaB/iHHS

VI. OnpautoBaHHs 3 METO pek/laMyBaHHSA

VII. BuganeHHs n BUNPaBNeHHS AaHUX

VIIl. OgepxyBaui gaHux
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B. Bawi npaBa

|. [IpaBO Ha oaep>aHHS AOBIAKM

Il. MpaBO Ha BHeCEHHS BUMNpPaBNeHb

[1l. MpaBo Ha BuAaneHHs

IV. MNpaBo Ha 06MexeHHS OnpaLtoBaHHS
V. MPABO HA 3AMEPEYEHHA

VI. MNpaBo Ha MOBINbHICTb AAHUX

VII. MpaBo Ha BiAKNNKAHHA 3roaun

VIII. MpaBo Ha NogaHHS cKapru

C. NoknagHo npo onpautoBaHHA AaHUX

|. O6bnikosun 3anuc kopuctyeaua Volkswagen (Volkswagen ID)

Il. lneHTndikauis Volkswagen ldent

[Il. OnpautoBaHHS AAHMX Mif Yac KOPUCTYBAaHHA MOBINbHUMMN OHNANH-CEepPBICaMu
IV. MakeT cepgicis

YactuHa l. InpopmMallis BignoBigHO A0 3aranbHOro pernaMeHTy
NPO 3aXMUCT AAHNX

A. 3aranbHa iHdopmMaLis Npo onpauioBaHHS NePCOHANIbHUX BAHUX

|. KoHTpOnep onpauloBaHHS fAaHUX

KoHTponepoM onpautoBaHHA nepcoHanbHux aaHnx € Volkswagen AG (Hagani TakoX «Mu» abo «HaM
/Hac»).

3BepHyTUCe go Volkswagen AG MoxHa 3a agpecoto:
Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimMeuunHa

Ten.: +49 -5361-9-0
connect-support@volkswagen.de

PeecTpauivHunin HoMep y peecTpi cy6'ekTiB rocnogaptoBaHHg HRB 100484 (minbHUUYHMI cyq
BpayHwBevira)

Il. YnoBHOBa)XeHUM i3 NUTaHb 3aXUCTY AlaHUX

Halw ynoBHOBaXeHMI i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CO6O0I0 3 YCix NUTaHb, NoB'
S13aHMX i3 3aXMCTOM AaHMX, @ TAaKOX ANs peanisauii npas cy6'ekTa gaHux (aue. po3ain B «Bawwi
npasa»).

Hapcvunante cBOi 3annTun Ha agpecy:

YnosHOBaxeHUN i3 nutaHb 3axucty aaHux Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HiMeuunHa

dataprivacy@volkswagen.de
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[na peanisauii npaB cy6'ekTa faHMX MOXHA TaKOX CKOPUCTATUCS aapecaMm eNeKTPOHHOI MOLWTH
info-datenschutz@volkswagen.de (HimeuuunHa) Ta privacy@volkswagen.de (3a Mexamu HimeuunHu)
abo HawwuM nopTanoM i3 3axmcty paHnx Volkswagen https://www.datenschutz.volkswagen.de.

lll. Llini onpauioBaHHs gaHuMX nig 4yac KOPMCTYBAHHA MOGIIbHMMHM
OHJIaH-CepBicaMM

1. YxnapaHHs Ta peanisauis 0roBopy npo HaflaHHA MO6iNIbHUX OHNaH-CepBicCiB
 YknapgaHHSa A0OroBopy

Mwn onpaubOBYEMO NEPCOHANbHI AAHI HALIMX KNIEHTIB, SK-OT agpecy eNnekTPOHHOT NOLWTK, Naponb, S-
PIN, iM'q, anpecy, ineHTndikaTop KOPUCTYBAYa, ineHTMdikauiiHUA HOMep aBTOMObInNS, Mapky
TPaHCNOPTHOrO 3acoby, NCEBAOHIM (HiKHEVM), NPiOPpUTETHY MOBY, YaC 3aMOBEHHS (CTapTOBU
Tanmep 14 gHiB), uac akTuBauii, faty HapoaxeHHs (VW Ident), a Takox aaHi npo BukopuctaHHs IT,
SIKi HABAKTbCS HALLUMMM KIiEHTAMK Y 3B'A3KY 3 PEECTPALi€to ANg KOPUCTYBAHHS MOBINbHUMM OHNANH-
cepBicamu, 3 METO yklaaaHHSA abo BUKOHaHHS 4OrOBOPY NP0 MOGiNbHI OHNanH-cepsicu (cT. 6 n. 1
nit. b GDPR).

Ans noninweHHS 3pyYHOCTi KOPUCTYBaHHS Ta 3abe3neueHHs 6e3nepebinHoi poboTH, a TakoX Ans
NoAanbLWOro po3BMTKY NPOLECY aKTMBaLii MOBINbHUX OHNANH-CepPBICiB AN aBTOMOGINA My
aHani3yeMo Taki paHi:

+ [ceBAOHIMHUI ineHTNIKAaTOP KOPUCTYBAUQ, CTBOPEHMI 33 AONOMOIOK aITOPUTMY 3HEOCOBNEHHS,
NO€EAHABLUM ifeHTUdIKaTOp KOPMCTYBayua N ineHTndikalinHum Homep aBToMobins.

- [laHi npo BukopucTtaHHa IT, 9ki reHepyrOTbCa B paMKax NpoLecy akTUBALii i LO3BONSAOTb 3p06UTH
BMCHOBKW NPO Npouec i CTaH akTMBauii.

OnuncaHe onpauoBaHHS AAHUX FPYHTYETbCS HA HALLMX 3aKOHHUX iHTepecax NPOMOHYBATM UNHHUM i
NOTEHLINHUM KNiEHTAM HOBI pO3pobeHi 1 yaoCKoHaneHi NnpoaykTu Ta cepeicu (cT. 6 n.1 nit. f GDPR).

» OnpauloBaHHA faHMX Nif Yac BUKOPUCTAHHS MOBiNIbHUX OHNaWH-cepBiciB

SK110 aBTOMOGINb BUKOPUCTOBYETLCS 3 aKTUBOBAHUMU MOBINbHUMW OHMTANH-CEPBiICaMu, MU
OnpaLbOBYBAaTUMEMO NEPCOHANbHI AaHi 3 aBTOMOGINS ANg HafAHHS LMX CEPBICiB Y HEObXiaHOMY
06cs3i.

SIKLWO KOpPMCTyBay aBTOMObGINS yBiALWOB y CUCTEMY aBTOMOLINSA 1K OCHOBHUI KOPUCTYBaY,
CNiBKOPMUCTYBay abo roCTbOBU KOPUCTYBAU, MU ONpaLbOBYBAaTMMEMO Balli MepPCOHAasbHI faHi ang
BMKOHAHHS HALLIMX AOroBipHMX 3060B'a3aHb (cT. 6 n. 1 nit. b GDPR). Mob6inbHMMK OHNANH-CepBicaMm
MO>HA KOPMCTYBATMCS, HE BXOASUM B CMCTEMY aBTOMOGINS nig BnacHMM 061ikoBuM 3anucoM. ing
LbOro HeEObXiAHO NepeBecTn aBTOMOLINb Yy PEXMM OHMMANH y HanawTyBaHHaX. [licng uboro
nepcoHanbHi AaHi KOpMCTyBaya aBTOMObINS OnNpaLboBYBAaTUMYTbCS 3a51€XHO Bifi BUBpPAHOro
HanawTyBaHHS KOHiaeHUinHOCTI. OnpautoBaHHSA JaHNX BibYBa€ETbCS HA OCHOBI HALLMX 3aKOHHUX
iHTepeciB WOA0 HafaHHS MOBINbHUX OHNAWH-CEPBICIB Y aBTOMOGINI BignoBiaHO Ao gorosopy (cT. 6
n. 1 nit. f GDPR). IHcbopMaUito Npo HanawTyBaHHSA KOH(IAEHUIMHOCTI Ta KOHLENUit0 KOPUCTYBayua
MOXHa 3HanTu B po3aini «C. [loknagHo Npo onpautoBaHHs aaHux», nyHKTi «lll. 1. O6MeXeHHs
OonpautoBaHHA AaHUX i kepyBaHHS cepsicamu» Ta «lll. 2. KoHuenuisa kopmcTyBava».

Mip yac KOPUCTYBaHHS OMNpPaLboBYHOTLCS ifeHTUdikauinHum HoMep aBTomobins (VIN), IP-agpeca,
paHi SIM-kapTn aBTOMOGINS, a TakoX BHYTPILWHIN ineHTUdikauiiHMn HoMmep knieHTa Volkswagen (3a
HasBHOCTI). po Te, aki We AaHi oNpaLbOoBYOTHCS, @ TAKOX iH(OPMaALIiO MPO HaNnaWTyBaHHS
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KOH(IAEHLINHOCTI, KOHLEMNUil0 KOPUCTyBaJa v iHAUBIAYaNbHi pONi KOPMCTYBaya MOXHA Ai3HATMCS B
po3aini «C. [leTanbHWiA onuc onpautoBaHHa fgaHux», nyHkTi «lll. 1.0npautoBaHHS AaHUx nig yac
KOPWUCTYBaHHS MOGINbHUMY OHNANH-CEPBiCaMm».

KnieHTwn, siki 3apeecTpyBanucb y MOBiNbHUX OHMaNH-CepBiCax 3 BUKOPUCTAHHAM BNAaCHOIO
Volkswagen ID, Takox MOXyTb yBiTM B cucTeMy byab-sakoro aBTomobins Volkswagen AG
(«roCcTbOBUI KOPUCTYBAU»), WO NiATPUMYE OHMTANH-CEPBICK, ANS 3aCTOCYBAHHS NEPCOHaNi30BaHMX
HanawTyBaHb (HANpMKNaA, HaNaWTYyBaHHS CUAiHb). [OCTbOBI KOPMCTYBaUi TEX MOXYTb YBIATK A0
CMCTEMU aBTOMOGINS 63 aKTMBOBAHMX MOBINbHNX OHNANH-CEPBICiB, W06 3aBaHTAaXYyBaTK B
aBTOMOGINb BNaCHi NepcoHani3oBaHi HanawTyBaHHA. Y UbOMYy BMNAAKy M1 ONpaLboOBYyBaTUMEMO
ineHTndikauinHum Homep aBtTomMobins («VIN») Ta IP-agpecy aBToM06ins. OnpautoBaHHS NOTPiGHe
Ans 3abe3neyeHHs NpauesnaTHOCTi MOBINbHUX OHNaKH-cepBiciB. BOHO 3aiNCHIOETLCA BIANOBIAHO A0
ct. 6 n. 1 n. f GDPR Ha niacTaBi HaWOro 3aKOHHOIO iHTEpPeCy Y BUKOHAHHI JOrOBOPY NPO MOBINbHi
OHNanH-CepBiCM 3 FOCTbOBUM KOPUCTYBAUEM.

Cepsic «Cuctema ekctpeHoro Buknuky eCall» poctynHa B aBTOMOGiNi, HaBiTb SKLWO ANS LbOro
aBTOMOGINS wWe He 6yno NpMabaHo XOAHUX MOBINbHUX OHNAWH-cepBiciB. OnpautoBaHHA JaHUX Ans
HafaHHS LbOro CepBiCy 3AiIACHIOETLCS, OCKiNbKM MU 3060B'A3aHi Le pobMTK 33 3aKOHOM, a TaKOX
ANS 3aXUCTY XUTTEBO BaXXNMUBKX iHTepeciB (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3icT.5n. 1
Pernamenty (€C) 2015/758 €Bponericbkoro napnamenty i Pagu Big 29 kBiTHa 2015 p. wopo sumor
[0 CXBaNeHHs TUNy Ans BNpoBaaxeHHa 6opToBoi cuctemm eCall, 3acHOBaHOT Ha eKCTPEHOMY
BMK/IMKY Ha HOMep 112 i anst BHeceHHs 3MiH ao OupekTtunsm 2007/46/€C; ct. 6 n. 1 nit. d GDPR).

B aBToMobinax Up Ta eUp HeMae noTpebm y Bxodi B CUCTEMY aBTOMODINS, a TakoX B
ineHTndikyBaHHi HaMn kopuctyBaya. Cy6'ekTOM onpaLoBaHHS AAaHWX BBAXKAETbCS BUKITIOUHO
OCHOBHWI KOPUCTYBAu, 3apeECTPOBAHUN B aBTOMOBINI, KpiM BUNaAkKiB, KON 0coba MoXxe foBeCTH,
L0 BOHA KOPMCTYyBanacs aBTOMobineM y neBHWA MOMEHT yacy.

2. TexHiuHa gocTynHicTb i 6€3neka MO6iNbLHUX OHNAWH-CepBiciB

ABTOMOGINbL 0ANH pa3 3'egHyeTbCs 3 cepBepoM aaHux Volkswagen 3a3Buuan o nepefaBaHHS
nokynuto abo KOpMUCTyBauy aBTOMOGINS aunepom (ane He nisHile, HiXX NOYaTKOBUI NPOBIr
aBTOMOb6iNS cTaHOBUTMME 25 KM), W06 YMOXIMBUTHN OHOBNEHHS CepTUiKaTiB MPOrpamMHOro
3abe3neyeHHs 1 3apeecTpyBaTh aBTOMObINb Ha cepeepi aaHux Volkswagen. BogHouac
ONpaLbOoBYTLCS AaHi NPO NPobir aBToMobing v ineHTUdikauinHun Homep aBtomobing (VIN). Lewn
Npouec OHOBNEHHS NPU3HAUEHUN 4NS 3a6e3neyeHHsl FOTOBHOCTI A0 aKTUBAUil MOBINbHUX OHNAWH-
CepBICiB i BXXe HasiBHMX B aBTOMOGini 6e3 yknagaHHa BOroBopy MobinbHNX OHNAWH-CEPBICiB, @ TaKOX
npaue3gaTHOCTI 060OB'A3KOBOT 3@ 3aKOHOJABCTBOM «CMCTEMU eKCTpeHoro Buknuky eCall». Akwo
6e3nocepeaHbo nepea NOYaTkOM NpoLecy OHOBIEHHS aBTOMODIi/Ib MaB HaNaLTyBaHHS
KoHdiaeHuinHocTi «MakcmManbHa KOHMIAEHUINHICTb», aBTOMOBINb aBTOMAaTUYHO NMOBEPHETLCS Ha
uew piBeHb KOH(IAEHUIMHOCTI NiCNs 3aBepLUeHHs npouecy oHoBNeHHS. OnpautoBaHHSA JaHUX
30iNCHIOETLCA B PaMKax BUKOHAHHS AOrOBOPY KyniB/i aBTOMOGINS 3 NiATPUMKOIO iHTepHeT-3'
€OQHAHHSA MiX NOKYyMNueM aBTOMOGINS Ta AMNepomMm, a TaKOX Ha NiACTaBi HALIOrO NPAaBOBOro 30608’
S13aHHS WOAO0 HafaHHS cuctemm ekctpeHoro Buknuky eCall (ct. 6 n. 1 nit. b ta ct. 6 n. 1 nit. ¢ GDPR).

LLlo6 MaTh TeXHiIYHY MOX/IMBICTb HAAABATM CEPBICM 3 MOMEHTY aKTMBaLUil (30kpeMa, ans
aBTeHTUdikaLil aBTOMObINS 1 yCTaHOBNEHHSI 6e3neuHOoro 3'efHaHHs MiX aBTOMObinem,
KopucTyBaueM i cepeepoM gaHux Volkswagen), onpauboBytotbcst VIN, IP-agpeca, aaHi SIM-kaptn
aBTOMObGIiNS, a TakOX BHYTPILWHIK ineHTMdikauinHui HoMep knieHTa Volkswagen. BiH
BMKOPWUCTOBYETLCSA AN1 OAHO3HAUHOI iaeHTMUdiKauii KOpUCcTyBaua aBTOMOGINS Ta MOXIUBOCTI
nepeBipKu, UM MAE KOPUCTYBay NPaBO BUKOPUCTOBYBATM NEBHUIN cepBic B aBTOMObini. Lli gii noTpi6Hi
ANs TOro, Wwob 3anobirtn fOCTYyNy CTOPOHHIX 0Cib Ao cepaiciB. ONpautoBaHHS AaHUX 34INCHIOETHLCS



ANa HapgaHHg cepsiciB (¢T. 6 n. 1 nit. b GDPR) Ta noTpibHe ans aBTeHTMdikauii aBToM0bIng v
YyCTAHOB/EHHS 6e3neuHOoro 3B'13Ky aBTOMObing abo BiaNoOBiAHOrO KOPMCTyBaya aBTOMobiNg 3
CepBepoOM AaHUX.

Kpim TOro, nig yac nycky ABUIyHa yac CUCTEM aBTOMODBINS CMHXPOHI3Y€ETbCS 3 UACOM CepBepa AaHUX.
Lle onpautoBaHHS faHMX 3AINCHIOETLCS 3 METOK 3abe3neueHHs iHDOpMaUinHOT 6e3nekn MobiNbHUX
OHNanH-cepsicie. LLlo6 nepeBipuTn JincHicTb cepTudikaTiB, HagicnaHUx i3 aBToMo6iINs ans
BCTAaHOBMIEHHS 6€3MeyHoro 3B'a3ky, B aBTOMO6iNi Mae 6yTu HanawTOBaHO NPaBUbHMI Yac. Tinbku
TakK MOXHa 3a6e3neunTy BCTAHOBNEHHS 6€3MeyHOoro 3B'a3ky 3 CEpBEPOM AaHUX | MPOTURIATH
KibepaTakaM TpeTix 0ci6. OnpautoBaHHS AaHMX 3AINCHIOETLCS 3 METOK BUKOHAHHS AOrOBOPY KyniBni-
NpoAaxy aBTOMObINS 3 NiATPUMKOK PEXUMY OHNAWH MiX NOKynueM aBTOMObINs 1 annepom, a
TaKOX 33 MeBHMX 06CTAaBMH 3 METOIO NiAroTyBaHHA 260 BUKOHAHHSA AOrOBOPY NPO MOBINbHI OHNANH-
cepsicu (cT. 6 n. 1 nit. b GDPR).

KpimM uboro, ctBoprotoThCA 1 ouiHOOTLCA hannm XxypHany 3 VIN, IP-agpecoto, Mo3Hauko yacy 1 3a
noTpebu iHpopMauieo Npo NOMUKK, WO6 MaT 3MOTy 3aBUACHO BUSIBUTU 1 YCYHYTM HECMPABHOCTI,
TeXHiuHi 3601 i 3arpo3u 6e3neui. ONpautoBaHHS AAHUX FPYHTYETHCS HA MEPEBAXHOMY 3aKOHHOMY
iHTepeci B 3a6e3neueHHi WinicHOCTi, BOCTYNHOCTI Ta CTINKOCTi CUCTEM aBTOMOBINS 1 pa3oM i3 TUM
6e3nekun aBTomMobing (ct. 6 n. 1 nit. f GDPR). Y pasi BuaBNeHHS HECNPaBHOCTi MU MOXEMO
onpautoBaTy 36epexeHi B HaC KOHTAKTHI aHi Ans 3B'3Ky 3 BaMU B pa3i BUHUKHEHHS TaKOi NoTpebu.

OnpautoBaHHSA BAHMX 3AINCHIOETHCS 3 METOK BUKOHAHHS AOrOBOPY KyNiBMi-NMpoAaxy aBToMobinsg 3
NiATPMMKOIO PEXUMY OHNAWH, YKNAaAEHOro MiX NOKynueM aBToMObiNs n gunepoM, a Takox 3a
NeBHUX 0H6CTaBMH i3 METOI MiAroTyBaHHS abo BukoHaHHS pgorosopy «VW Connect» (c1. 6 n. 1 niT. b
GDPR).

3. MeTop ineHTudikauii

Mepen NOYATKOBMM BUKOPUCTAHHAM NEBHUX MOBGINbHUX OHNAWH-CEPBICIiB, SKi 3a6e3neuyoTb 4OCTYN
[0 aBTOMOb6INg, Ta/abo KepytoTb NonepeaXxyBanbHUMKU CUTHANAMM aBTOMObBINS, SK-0T «3aMUKaHHS 1
BIAMUKAHHA», HEOBXIAHO OAMNH pa3 NPONTK Npoueaypy iaeHTUdikauii ocobu. MepcoHanbHi AaHi, aki
KNiEHT HaJaB HaM, NOPIBHIOKOTLCS 3 AAHUMMU BiANOBIAHOrO AOKYMEHTA, WO NOoCBiguye ocoby. MNpo
uen npouec NoBiAOMNAETLCA 3a3daneriab. OnpautoBaHHA AaHUX 3RINCHIOETLCA TiNbKK Nicns
HafaHHS KNIEHTOM NPSIMOT 3roam BianoBiaHo o (cT. 6 n. 1 nit. a GDPR) 1a (c1. 9 n. 2 nit. A GDPR),
SIKLLO OMpaLbOBYOTLCS 0CO6MBI KaTeropii NepCcoHanbHUX AaHKX, @ TAKOX 3 METO akTUBaLil
BiANOBIAHMX MOBINbHUX OHNAWH-CEPBICIB.

JoknapHy iHpopMauito gue. y po3gini «C. [loknagHo Npo OnpautoBaHHSA AaHMX», MYHKT «ll.
lneHTndikauis Volkswagen ldent».

4. KoHcynbTyBaHHS Ta cnyx6a niarpuMkm knieHTiB (Customer-Care)

IHdbopMaLito NPO KOHCYNbTYBaHHS B paMKax NiATPUMKM KTIEHTIB AUB. y MepeXi [HTepHeT y
«[lexnapauii Npo 3axucT AaHux Ana kopuctyBaHHs LleHTpoM B3aemogaii 3 knieHtamm (CIC)».
leknapauia goctynHa Ha canti https://cic-legal.volkswagen.com.

AkwWwo ue noTpibHO Ang BukoHaHHA goroeopy «Car-Net», « We Connect» abo «VW Connect», LleHTp
B3a€EMOJil 3 KNiEHTaMM MOXe 3B'A3yBaTMCS 3 OKPEMUMU KNieHTamMn. BogHouac 6yae onpauboBaHo
36epexeHi B HAaC KOHTAKTHI faHi 3 MeTOK BUKOHaHHS goroeopy (cT. 6 n. 1 nit. b GDPR).

5. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHUiA napTHep/aunep)

[Nowmnpro€eTbCs Tinbku Ha KieHTIB y HimeuuunHi:


https://cic-legal.volkswagen.com

[ng oTpyMaHHA KNiEHTOOPIEHTOBAHOI NIATPUMKM B PaMKax HALIMX MOBINbHMX OHMANH-CEPBICiB BU
MOXeTe 3BepHyTuCS Ao Baworo naptHepa Volkswagen (cepBicHOro naptHepa Ta/abo gunepa), akuu
HapaBaTMMe B 3B'A3KY 3 UMM KNiEHTCbKY NiaTpMMKY BiA iMeHi Volkswagen AG. 3 ui€eto MeTotO
napTHepy Volkswagen 6yne nepenaHo, 30KpeMa, HaBefeHi HUXYE JaHi, SKi OnpaLboByBaTUMYTbCS
HUM K ONepaToOpPOM AaHWX: AaHi 4OrOBOpPY, Npi3BuLLe, iM'S, 06NiKOBMI 3aNnC KOPUCTyBaua
Volkswagen (enekTpoHHa nowTa), ineHTUdikauiviHMn HomMep aBToMobing v AaHi aBToMObINg, CTaH
BepudikaLii, CTaH KOpUCTyBaya (OCHOBHMI KOPUCTYBAu Tak/Hi), rpachik TexobcnyroByBaHHs (cepBic
AKTUBHUIN/HEAKTUBHWUN), MPIOPUTETHWI CEPBICHMI NAapTHep (cepBic BMBbpaHO/He BMBPaHO), a Takox
iHWIi JaHi, SKi BM HaJa€Te HaM y paMKax CBOro 3anuTy. Mu onpaubOBYEMO AaHI BiANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTOl BMKOHaHHS OrOBOPY NPO HaAaHHSA MOBGINbHUX OHNAWH-CEPBICiB ab0, AKLO
BU LLE HE € KIEHTOM, — 3 METO0 YK/lafiaHHS AOrOBOPY NPO KOPUCTYBAHHS MOBINbHUMMW OHNANH-
cepBicaMu.

IV. OuiHioBaHHSA ana winen 3sitHocTi BcepenuHi Volkswagen AG

Mu onpaubOBYEMO AaHi NpoO aBTOMOGINb Ta NpuabaHi UM POBi NPOAYKTM, @ TAKOX NPO
KOPWUCTYBaHHSI cepBicaMu B aBTOMObini.

OnpautoBaHHA BigbyBa€eTbCA ANs Takmx Linen

+ YOOCKOHaneHHs cny>6m nigTpUMKN KNieHTiB

- KepyBaHH$s npogaxamu

- 3abe3neyeHHs HanNeXxHoOro byxranTepcbkoro o6niky

- CnocTepexeHHs 3a NPOAYKTOM, aHani3 NOMMUNOK, yNPOBaAXEHHS 3aX0iB i3 BUNPaBNEHHS MOMUIOK
i BMNaTa KOMNeHcauil KNieHTaM, 3aCHOBAHOI HA NICAATAPAHTINHIN NiIATPUMLI

- YAOCKOHaneHHs NpoAayKTiB

- ODOpMyBaHHSA MapKeTUHIOBMX 3aX0fiB

- KoMicinHi nnatexi iMmnoptepaM i gunepam

- OnnaTta BMHaropoau HawmM NOCTavanbHUKAM MOCAYT, 3a/lyYeHUM ANS HaJaHHS MOBINbHUX OHMMANH-
cepsiciB

Micns ouiHkM paHi HapalTbCS Nuwe BignosigansHMM nigpo3ginam Volkswagen AG B 06ca3i,
HeobxigHOMy AN BiANOBIAHOT MeTK (i HACKINbKYM Lie MOXIUBO Yy 3HEOCObNeHin chopMmi).

MepcoHanbHi gaHi:

+ lpeHTndpikauinHunm Homep aBTomobing (VIN)

- lpeHTndpikaTop KopucTyBaua

+ BigomocTi npo npuabaHi npoaykTv (HOMep apTukyna, CTaH akTUBALii, AaTa akTUBaUil, TEPMIH Aii,
BMGpaHa KpaiHa nif yac peecTpauii, cnocié onnatu)

- BipoMocTi dhaviny xypHany npo cepBiCHi BUKNNKHN

+ BigoMocTi npo koMnnekTauito aBToM06iNs

« Tun knieHTa (NprBaTHWUI ab0O KOPNOPATUBHUI KIIEHT)

- CTaH MapKeTUHIOBOI 3asBM NPO 3roay

- BigomocTi npo Te, un BKa3aHO NPiOPUTETHOrO CEPBICHOr0 NapTHepa

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR (3aKOoHHWUI iHTepec: KepyBaHHS 6i3HeC-Moaenno Mo6iNbHNUX
OHJTANH-CEePBICiB, @ TaKOX MOMIMNIEHHS KNIEHTCbKOro A4OCBiAY B paMKax 3a3HaueHUX BULLE Uinen).

IHwi opepxysaui gaHnx: CARIAD SE, Berliner Ring 2, 38440 Wolfsburg, HimeuunHa

V. CknagaHHe aHaniTUUHUX MaTepianiB Ans KOpNopaTUBHOro
ynpaBniHHsA



Volkswagen AG nocTivHO nparHe BAOCKOHaNoBaTK H6isHeC-npoLecn B paMKax KOPNopaTUBHOIO
ynpaBniHHA 1 ONTMMI30BYBATK NOB'A3aHi BUTPaTu. Lle noTpebye rpyHTOBHOr0 aHanisy gaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[AHI cMcTeM BebaHaniTMky, NPonNo3unLin, MPoAaXxiB i 3aMOBNEHb, @ TAKOX AaHi CEPBICiB, WO
npuegHanucsa go Volkswagen ID. Moapo6uui npo ue onpautoBaHHS AaHUX (HANpUKNag, SKi AaHi Ta
SIKk CaMe BOHM OMpaLbOBYOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct paHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

VI. OnpautoBaHHSs 3 METOIO peK/laMyBaHHS

MowunptoeTbcs Ha KNieHTIB y HiMeuunHi:

Volkswagen AG nocTiiHO nparHe HagaBaTh KMiEHTAM MAaKCUMMarbHO MePCOHANi30BaHy ANS HUX
iHdbopMauito, BAOCKOHANIOKUM UM pek/laMy, Lo BUKOPUCTOBYETHCS /19 MPOCYBaHHS CBOIX
NpoAayKTiB i cepBiciB. [Jng UbOro NoTpi6beH FPYHTOBHUN aHani3 BUKOPUCTAHHS MPOAYKTIB i CepBiciB.
AKLWO KNieHT gaB HaM Ha ue ceoto 3roay, Volkswagen AG onpauboByBaTUMe AaHi 3 06/1iKOBOro
3anucy kopuctyBaua Volkswagen ID Ta MobinbHuXx oHNanH-cepsicis. Mogpobuui npo ue
OnpautoBaHHS faHUX (Hanpuknaa, SKi AaHi Ta 5K caMe BOHM OMNpaLboBYOTHCS) MOXHA 3HANTU B
Hexnapauii npo 3axuct gaHux Volkswagen ID 3a agpecoto https://vwid.vwgroup.io/data-privacy.

MOWNPIOETLCS Ha KNIEHTIB B iHWWX KPaAiHaX, SKi KOPUCTYHOTbCS MOBINbHUMY OHNANH-CEepBiCaMu, KPiM
HiMeuunHu:

Volkswagen AG nocTivHO nparHe HagaBaTh KMiEHTAM MaKCUMarbHO MEPCOHANi30BaHy ANS HUX
iH(bopMaLito, BLOCKOHANOUM UMM peknaMy, Lo BUKOPUCTOBYETLCA ANS NPOCYBAHHS CBOIX
NpoAyKTiB i CepBicCiB. [1ng AOCATHEHHS Li€l MEeTU HEObXiAHO NPOBOANTY PETEeNbHWUI aHani3
BMKOPUCTaHHS NPOAYKTiB i cepsiciB (aHaniTuka). 3 uiei npnunHn Volkswagen AG onpauboBye€ AaHi 3
obnikoeoro 3anucy kopuctysaua Volkswagen ID Ta MOGinbHUX OHNaWH-CEPBICiB, AK-OT

- lpeHTndpikauinHi pani (Hanpuknag, iM'a, enekTpoHHa NoLWTa, HoMep TenedoHy, 3a NoTpebu
ieHTudikauinHMm Homep aBToOMOGINS)

- [laHi 06nikoBOro 3anucy KopucTyBaua (Hanpukiag, NpiopuMTeTHI NapTHepw)
- [laHi npo TpaH3akuii (Hanpukniag, y3roaXeHi aarta v yac 3anmMcy Ha 06CnyroByBaHHS)
+ [laHi Npo BMKOPMCTaHHA aBTOMObINg (Hanpuknag, XXypHan o6niky noi3fok, piBHi piguH, npobir)

+ [laHi npo poroBopwu (Hanpuknag, KOMMaekTauis aBToM0bing, NOTOUHi JOrOBOPM 3 NOB'A3aHUMMU
cepsicamu)

+ [laHi npo BukopucTtaHHa IT (Hanpuknag, OCTaHHI BXOAWN [0 CEPBICiB, BUKOPUCTAHHS (DYHKLIN)
+ [laHi npo Micue3HaxoaXxeHHs (Hanpuknag, ckopoueHi fgaHi GPS)

Y Bunagky 36epexeHux aBTomobinis Volkswagen AG onpaubOBYy€E TakOX ifeHTUdikalinHum Homep
aBTOMObGiNg, LONOBHIOE HAaBeAEHI BULLE faHi JOAATKOBMMM AAHUMK MPO KOMMIEKTaLUito aBToM0bins
Ta CTBOPHOE cerMeHTu. Lli cerMeHTH, a TakoX BUXigHI AaHi, nepepatoTbcst komnaHieto Volkswagen AG
punepy (iMnopTtepy), BiANOBIiAaNbHOMY 3a NEBHY KPaiHy, 3 METOH BAOCKOHANEHHS PeKTaMu.

OnucaHe onpauoBaHHS AAHUX FPYHTYETLCS HA 3rodi knieHTa (1. 6 n. 1 nit. A GDPR) Ha
nepcoHanisoBaHy peknamy Big komnaHii Volkswagen AG. AkLo KNieHT He JacTb Ha Le 3roau, Woro
[aHi He onpaLbOBYBATUMYTbCS 3 Lli€0 METOHO.


https://vwid.vwgroup.io/data-privacy
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Volkswagen AG Bnpanse nepcoHani3oBaHi AaHi nicns 5 pokie abo BigNoBiAHO [0 BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHWNX 3060B'A3aHb WOAO 36epiraHHs, aKi NepeLKkoAXatoTb BUAANEHHIO.

[HWY iHpopMaLito Npo aHani3 faHUX KNi€EHTa AN BAOCKOHANEHHS pek/iaMu, a TakoX Mpo 3roay Ha
peknamy Volkswagen AG i 3rogy Ha peknamy gunepa (iMmnoptepa), BianoBifanbHOro 3a Ty uu iHwWy
KpaiHy, BUKNaaeHo B foknagHin [eknapauii npo 3axuct gaHux, wo ctocyetbca Volkswagen ID.
O3HanoMuTUCS 3 HEK MOXHA 3a agpecoto https://vwid.vwgroup.io/data-privacy.

VIl. BupaneHHs 1 BUNPaB/IEHHS AaHUX

LLlonHo nepcoHanbHi AaHi 6inblie He ByayTb NOTPIGHI Ans uini abo uinen, Ang skux ix 6yno 3ibpaHo,
MW BUAANMMO iX, KO He iCHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LW0A0 36epiraHHS, SKi
nepeLwKoaXatTb BUAANEHHIO.

Hawwi knieHTU TakoX MOXYTb y ByAb-SKUI YaC BUNPABUTK JaHi, SKi BOHU BBEMW B HANALUTYBaHHAX
obnikosoro 3anucy Volkswagen ID, SK0 BOHM NOro CTBOPHOBANMW.

VIIl. OpepxyBaui gaHuX

1. CepBep AaHux

3anexHo BiA Moaeni Ta KOMNNeKTauil AaHi MOXYTb ONPaLbOBYBaTU HA CEPBEPAX YKA3aHUX HMXKYe
NOCTaYanbHWKIB NOCMYr 32 HAWMM AOPYYEHHSM i BiANOBIAHO A0 HALIMX iIHCTPYKUiN:

CARIAD SE
Berliner Ring 2
38440 Wolfsburg
HimMeuunHa

Audi AG
Auto-Union-Strafle 1
85057 Ingolstadt
HimMeuunHa

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38
1855 Luxemburg

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

2. NocravanbHuk nocnyr IT-nigTpUMKM


https://vwid.vwgroup.io/data-privacy

KpimM TOro, M1 BUKOPUCTOBYEMO pi3HMX NOCTayanbHKUKiB IT-nocnyr sk Ha TepuTopii €C, Tak i 3aii
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuknag nig yac o6cnyroByBaHHSa Hawmx IT-cuctem i
BUPILEHHS TEXHIUHMX Npo6neM. Ko nocTayanbHMKM NOCAYr OTPMMAKOTb AOCTYN A0 NEPCOHANbHUX
[AHUX, BOHU OMNPaLbOBYBAaTUMYTb IX TifIbKW 33 HALWIVMM AOPYYEHHSM i BiANOBIAHO OO HALLMX
IHCTPYKUiN.

I'Iocnyrm |T-ﬂi,£|,TpI/IMKI/I HafdaloTbCA, 30KpEMaA, BKa3aHUMUN HMXKYE NOCTadalbHUKaMn nNoCnyr.

CARIAD SE
Berliner Ring 2
38440 Wolfsburg
HiMeuunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimeuunHa

3. IHwi KopucTyBaui Mo6inbHMX OHNalH-cepBiciB aBTOMO6iNs

[esiki cepBic MOXYTb aBaTU MOX/IUBICTb KOPUCTYBauaM aBTOMOGINS 3 ponsiMU OCHOBHOIO
KOPUCTyBauya Ta CNiBKOPMCTyBaya NnepernagaTv NeBHi AaHi Npo BUKOPUCTAHHA aBTOMOGINS (3a
noTpebm TakoX AaHi NPO MicLe3HaxoaXXeHHs aBTOMO6iNS) B 0cObucTomy kabiHeTi B bpay3epi n/abo
3actocyHky «Volkswagen». LLlob 3ano6irtm goctyny, KOpucTyBayi aBTOM0O6iNsa MOXYTb
[eaKTMBYBaTW BiAMNOBIAHI CepBicy B HanawTyBaHHAX. KpiM TOro, KoxeH KOpUCcTyBay aBToOMObins
MOXe 06MeXuTu Le onpautoBaHHS AAHUX Y HAaNAWTYBaHHAX KOHIiAeHUiNHOCTI. [loknagHy
iHcbopMaLito Npo HanawTyBaHHA KOHIAEeHUiINHOCTI anB. y po3gini «C. [loknagHo Npo onpauoBaHHS
paHnx», nyHKT «lll. OnpautoBaHHs AaHMX Nif Yac KOPUCTYBAHHS MOBINbHUMM OHNANH-CEepBICaMm», M.
«1. ObMexeHHs1 onpaLoBaHHS AaHUX | KepyBaHHS cepBicaMm» Ta n. «2. KoHuenuis kopnuctyBaua».
JoknagHy iHopMaLito NPo ONpauoBaHHA AaHUX Y PaMKaX OKPEMUX CEPBICiB ANB. TAKOX y po3aini
«IV. MNakeT cepsicis».

4. Inwi opepxyBavi

MepcoHanbHi gaHi i/abo aaHi, NoB'sI3aHi 3 aBTOMOGINEM, NepeaatoTbCs TAKOX TPETiM 0Cc0baM, AKLLO
Le NoTPibHO ANS NONINWEHHS HALWOT NPUCYTHOCTI B MepeXi abo Ang npouecy BUKOHaHHS LOrOBOPIB,
30KpeMa, ANsl HajaHHA MOBINbHMX OHNaNH-cepBiciB. IHopMaUito Npo Taky nepeaavy AaHUX TPETIM
ocobaM y paMKax HaflaHHS OKPEMUX MOBINbHUX OHNAWH-cepBiciB auB. y po3aini «C. [loknagHo npo
ONpautoBaHHSA JAHUX».

5. OpnepxyBaui, wo nepe6yBaioTb 3a Me>xxamMu €C

Volkswagen AG nepepae nepcoHanbHi faHi TakoX OfgepxyBauaM Ta onepaTopaM AaHuX, Aki
nepebysatoTb No3a Mexamu €C, ang uinen, 3a3HaveHmx y Uin [eknapauii npo 3axucT gaHux. 3
MeTOl0 3abe3neyeHHs HaNexHOoro piBHS 3axMcTy nepcoHanbHux aaHux Volkswagen AG yknapae
CTaHAapTHI JoroBipHi nonoxeHHs €C i3 ogep>xyBayaMu B He6NaroHaainHMX TpeTix KpaiHax.
O3HanoMuTKCs 3i CTaHAAPTHUMM JOrOBIPHUMU NONOXeHHAMU EC Pi3HUMU EBPONENCBKUMU MOBaMU
MOXHa 3a nocmnaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914y.

KpiM TOro (SKWwo uboro BMMara€e UMHHe 3aKOHOAABCTBO B Cpepi 3aXMCTy AAHUX), BXUBAKOTLCS iHLLiI
3axoAm 3axmcTy (Hanpuknag, wudpyBaHHS Ta JOAATKOBI AOrOBIPHi MOMOXEHHS) Ang 3abe3neueHHs
HaANEeXHOro piBHA 3aXMUCTy NEPCOHANbHUX AAHUX.


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
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6. BuMoru 3aKkoHOAaBCTBA LWOAO PO3KPUTTA AAHUX

3a HasiBHOCTi BUMOT 3aKOHOAABCTBA MU 3060B'AA3aHi pO3KPMBATKM AaHi, WO 36epiratoTbCs y Hacy
HeobxigHOMyY 06CsI3i, Ha BUMOTY [lep>XaBHUX OPraHiB (Hanpuknag, y pasi po3cnigyBaHHs
KPUMiHanbHOro 3510urHy). [paBoBOKO OCHOBOIO ANS Nepepadi AAaHUX BiANOBIAHOMY AE€PXABHOMY
OpraHy € BiapnoBigHe npaBoBe 30608B'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 BignoBigHNM
NpaBOBMM 3060B'A3aHHAM).

B. Bawi npaBa

Bu MoxeTe B 6yb-9KMIN YaC 6€3KOLWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIUXKUE NpaBaMu Mno
BiHOWeEHHIO Ao koMnaHii Volkswagen AG.

AKLLO BM KOPUCTYETECS aBTOMOGINEM, ANs SKOro MobinbHi OHNAWH-CEepPBiCY aKTUBOBAHO OCHOBHUM
KOPUCTYBaueM, He YBiALIOBLIN B CUCTEMY Mif CBOIM 06nikoBuM 3anucoM Volkswagen ID, Mu He
3MOXEeMO iaeHTUiKkyBaTK Bac Nif yaC KOPUCTYBAHHS aBTOMObGIineM. AKL0 B/ XOueTe CKOpMCTaTmcs
npaBaMu cy6'ekTa JaHUX, M MAEMO MNiATBEPAMTU Bally 0COBY /i 32 MOTpebuM MOXEMO 3annTaTh y Bac
[0AATKOBY iHhOopMaUito abo NosicHeHHN (3okpeMa iHdhopMaLito Npo nepiof abo iHWi 06CTaBMHY
KOPWUCTYBaHHS aBTOMObGineM). Mu MoxeMo 3anuTaTu Lo oAaTKoBy iHbopMaLito 3 MeTo
ineHTMdikauii BiaNOBIAHNX NepPCOHaNbHUX AaHUX i 3abe3neyeHHs Baloro 4ocTyny Ao Hux. Kpim
LUbOro, MM MAaEMO MEPEKOHATHUCS, WO NiJ Yac nepefayvi NepCOHANbHUX JAaHWUX MU HE MOPYLUYEMO NpaB
iHLIMX KOPWUCTYBayiB aBTOMOGINS.

JopatkoBa iHdOpMaLis WoJ0 AOTPMMAHHS BalLMX MpaB AOCTyNHA Ha cauTi https://datenschutz.
volkswagen.de/.

l. MpaBo Ha oepXXaHHA AOBIAKMK

Bu MaeTe npaBo BMMaraTtu ofep>aHHs Bif HAaC MiATBEPAXEHHS TOro hakTy, un
OnpaLboBYBATUMYTbCS (A AKLLO Tak, AKi caMe) NepCoHasbHi AaHI, WO CTOCYHOTbCS BaC, @ TAaKOX SKUM
TpeTiM ocobaM y Mexax i 3a mexamu €C 6yno nepefnaHo Bawi gaHi. KpimM Toro, B MaeTe npaBo Ha
OAEep>XXaHHS KONil CBOIX NEePCOHaNbHUX AAHUX, Ki MU ONPaLbOBYEMO.

Il. MpaBo Ha BHeCEHHS BUMPAB/IE€Hb

Bn maete NpaBoO BUMaratu BiJl HacC BUNpaBneHHA HENPAaBUITbHUX ab0 HENoBHUX nepcoHanbHUX
OaHnX, WO CTOCYHTbCA BacC.

lil. lIpaBo Ha BUganeHHs

Bu Ma€eTe npaBo BMMaraTu BMAANEHHS BalIMX AAaHMX 33 HAAsBHOCTI 0OOB'A3KOBMX YMOB, MepeniyeHnx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct gaHmx (GDPR). Micna uboro B MoxeTe, HaNnpuknag,
BMMAraTy BUAANeHHs BaluuX JaHUX, SKLO BOHW Binblie He NOTPibHI Ang uinen, ong skux ix byno
3ibpaHo. By TakoXx MoXeTe BMMaraTu BUAANEHHS, SKLLO MM OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BALLOI 3roAu, i BU BIAKIUKAETE L0 3rogy.

IV. MpaBo Ha 06MeXeHHs onpaLioBaHHSA

Bu MaeTe npaBo BMMaratv 06MeXeHHS onpautoBaHHA BaluMX AaHUX 33 HAsBHOCTi 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MOXxnuBo, Hanpuknag, y pasi, aKWwo BN OCKapXY€ETe AOCTOBIPHICTb CBOIX
[aHUX. Y TaKkOMy BUNAAKY BM MOXETe BUMAraTh 0bMeXXeHHs OnpautoBaHHS Ha Nepioa nepesipku
AOCTOBIPHOCTI BalUMX AaHUX.
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V. MPABO HA 3ANEPEYEHHS

Bu MaeTe npaBo 3anepevyBaTH NPOTH ONpPaLOBaHHS BalUMX NEPCOHANIbHUX AAHUX Y TAaKUX
BMNagKax:

¢ fiKuw0 onpawoBaHHsA BUKOHYETbCSA 3 METOIO 31iCHEHHSA NPAMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX AN Winen NPAMOro MapKeTUHry).

¢ fikwo onpautoBaHHs (30KpeMa, NnpodintoBaHHA AaHUX) I'PYHTYETCSA HA TAKMX NPaBOBUX
nigcrasax:

¢ OnpauoBaHHS NOTPiGHe AN BAKOHAHHA 3aBAAHHS, siKe BiANOBIiAAa€ CyCcnilbHUM

iHTepecaM abo Bif6yBa€eTbCA Nig YaC BAKOHAHHSA NOKaAEHUX Ha HAac ogiLliiHMX
NOBHOBaXeHb (cTaTTa 6, n. 1, nit. e GDPR).

e OnpauloBaHHS NOTPiGHe ANA AOTPUMAHHS HALIMX 3AKOHHUX iHTEpecCiB i 3aKOHHMX
iHTepeciB TpeTix oci6 (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro sanepeueHHs NpocUMO Bac
NoBiAOMMTU HaM NMPHUMHM, 3 SKUX BM 3anepeyyeTe NpOTH ONpaLlOBaHHA AaHuMX. Y pasi
BaLIOro 3anepeyeHHs MU 6inblue He onpauboByBaTUMEMO Ballli flaHi, 32 BUHSITKOM
BMNaAKiB, KOIM MU He 3MOXKEMO HaflaTU NepeKOHNMBUX 3aKOHHUX NifgcTaB ANs
onpauoBaHHS, iKi NepeBaXyloTb Balli iHTepecu, npaBa Ta ceoboan, abo axkwo
ONpaLloBaHHSA CNYrye Npea’siBNeHHIo, 3AiHCHeHHI0 ab0 3aXUCTy NPaBOBMUX NpeTeHsiu.

VI. MpaBo Ha MOGiNbHICTb faHNX

SAKLLO0 onpauoBaHHS AAHUX FPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOPY Ta 3[iMCHIOETHCS 3
BMKOPWUCTAHHSIM 3aC06iB aBTOMATU30BAHOI O OMpaLOBaHHS, BU MAa€ETe NPaBoO OTPUMATK JaHi B
CTPYKTYpPOBaHOMY, 3arafibHOMy Ta MaWMNHO3UNTYyBaHOMY POpPMATi i NnepeaaTn ix iHWoMy
KOoHTponepy. KpimM Toro, Bu Ma€eTe npaBo Ha Nnepeaayy nepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLWOMY KOHTpoOnepy.

VIL. MpaBo Ha BigknUKaHHSA 3roau

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B 6yAb-SKMM yac 6€3KOLLTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HaiCNaBLUM NTNCTA HA €NIEKTPOHHY
nowrty info-datenschutz@volkswagen.de (HimeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw noptan i3 3axucty aaHux https://www.datenschutz.volkswagen.de, abo 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMK B po3gini «KOpruanyuHi gaHi».

VIil. NMpaBo Ha nogaHHsA cKapru

Bu TakoX Ma€eTe NnpaBO NoAaTu A0 HarnNsA0BOro OpraHy abo iHWOro KOMNETEHTHOrO OpraHy 3
NMUTaHb 3aXUCTYy AaHMX CKApry WOAO ONpaLoBaHHSA HaMuW Bawux gaHux. Hanpuknag, ue Moxe 6yTtu
OpraH 3axucTy JaHUX y BaLLin KpaiHi NpoxuBaHHs. lepenik ycix opraHis €sponencbkoro Coto3y Ta
€BpONenCcbKOT EKOHOMIYHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu
/about-edpb/about-edpb/members_en#member-ua .

C. floxnagHo Npo onpawuoBaHHA AaHNX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)


mailto:info-datenschutz@volkswagen.de
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Volkswagen ID nponoHye HalMM KNi€EHTaM MOX/MBICTb BXOAY B UNCNIEHHI OHMAWH-CepBicK
Volkswagen AG abo TpeTix oci6. HeobxigHe ans LbOro onpauoBaHHS faHUX 3AiINCHIOETLCS ANS
BMKOHaHHS goroBopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BUKOpUCTOBYETLCS 9K
LeHTpanbHUN 06NiKOBMIA 3aNMC KOPUCTYBAUa, B IKOMY Halli KNIEHTU MOXYTb LLEHTPani3oBaHo
KepyBaTu NepcoHanbHUMKN JaHnMu. [1ns KOPUCTYBaHHA MOBINbHUM OHNAWH-CEPBICOM NOTPIGHO
cTBopuTtmn obnikoeui 3anuc Volkswagen ID abo BBiMTU B CUCTEMY Mif iCHYOUMM OBiKOBMM 3anmcom
Volkswagen ID. BubpaHui knieHTOM oHnanH-cepsic npme'a3yeTbcs ao Volkswagen ID knieHTa. Le
NPYB'A3yBaHHSA 34iNCHIOETLCS TiNbKK 3a 3rofoto knieHTa (1. 6 n. 1 peu. 1 nit. a GDPR). IHcdbopMauito
npo onpautoBaHHa aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B Jeknapauii Npo 3axucT gaHux,
03HaVMOMUTMCA 3 AKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/v1/texts
/ldentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTudikauis Volkswagen Ident

Mepen BMKOPUCTAHHAM MODBINbHUX OHMANH-CEPBICIB, IKi YMOX/MBIOKOTL AOCTYN A0 aBTOMOGINS
(Hanpwuknap, 3a BONOMOroK PyHKUIT «3aMMKaHHS 1 BiMUKAHHSA»), HEOBXiAHO MPOWTK NEepeBipKy
ocobu (ipeHTudikauis Volkswagen ldent).

1. Mpouenypa Volkswagen Ident Big Autoldent uepes nopran
MyVolkswagen i 3actocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHs ans ineHTMdikauii, sKe LO3BONSE KNi€EHTAM ineHTUiKyBaTK
cebe OHNMaNH i B pexumi peanbHOro yacy. KnieHT 3aBaHTaXy€e MaLLMHO3UMTYBAHWUA AOKYMEHT, WO
MOCBigUYE NOro 0Coby, HAaNPUKIAA BHYTPILLHIN NAcNOpPT, 3aKOPAOHHWI NAacnopT abo NOCBigUYEHHS
BOAIS (3aN1eXHO Bif NOMOXEHb Y KpaiHi KNi€HTA), Ta 3HIMAaE KopoTke Bigeo-cendi 3 coboto. MoTiM
nporpamMHe 3abe3neueHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBnse
MOro 3 Bigeo, W06 NepekoHaTUCs B TOMY, LLO MAETLCA AINCHO NPO 0CObY, fKa xoue ineHTudikyBaTn
cebe. LLlonHo ocoby byae ycniwHO nepeBipeHo, KMiEHT 3MOXE MiATBEPAUTI CBOK 0COBY B peXUMI
OHNTANH i KOPUCTYBATUCS MOBINBHUMM OHNANH-CEePBICaMK, AKi, HANPUKIAL, YMOX/UBIOKOTb 4OCTYN
[0 aBTOMObGINg (Hanpuknaa, 3a AONOMOro yHKUIT «3aMUKAHHS N BiIAMUKAHHS»).

YNoBHOBaXeHOMyY nocTadyanbHUKy nocnyr ansa uboro nepepaetbcs Volkswagen ID (BHYTpilHin
ifeHTUdikauinHMm HOMEp ANa YHIKANbHOIO NPU3HAUEHHS JAHUX KIiEHTA).

Mig vac igeHTrdikauii uen ineHTMdikauinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHNM
nocTayanbHMKOM NOCAYr AOAATKOBMMU JaHUMU (Hanpukiag, noptTpeTHoto doTorpadieto). Mpo ue
KnieHTa byae noiHOpMOBaHO 3a3faneriab B iHANBIAYaNnbHOMY NOPSAKY, | BiH MA€ faTu 9BHY 3roay
Ha OMpaLIOBAHHA NEePCOHANbHUX AAHMX Y TaKUMN CNOCi6. Y ubOMy BUNAAKy AaHi
ONpauboBYBAaTUMYTbCS Ha NigcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNiEHTA BUK/TIOUHO 3 METOLO iaeHTudikauii Ans akTueBauii MO6INbHUX OHNAWH-CEPBICIB, ANA AKUX
noTpibHa yHikanbHa igeHTUdikauis. [laHi nepefatoTbCs BUKIOUHO B 3alIMPOBAHOMY BUTAAI.

Micns 3aBeplweHHs npoueaypy ineHTMdikauil nocTayanbHWUK NOCNYr NepefaEe HaM Npi3suLle, iM's,
paty HapopxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 METOK JOKYMEHTYBAHHS
pe3ynbTaTy 1 akTUBALii MOBiNbHOro oHNarH-cepeicy. KpiM Toro, nepeaatoTbCs faHi npo tun
[OKYMEHTA, HOMep AOKYMEHTa, KpaiHy BUAaui, AaTty BuAaui Ta TepMiH fii, wob 3afj0KyMeHTyBaTH, 3a
SKMM CaMe NOoCBigYeHHAM 0cobm 6yno ineHTMdiKOBaHO KiiEHTa.

My npoaHanisyemMo, um ycniwHo 6yno 3aBepLlieHo abo CKaCOBAHO BUKOHAHHS npoueaypu
ineHTndikauii Volkswagen Ident. I3 uieto MeToto Mu 36epiraemMo cTaH npouecy Bepudikalii knieHTa.
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NnuboBMIK Ta 06OPOTHUMN BOKM OOKYMEHTA, 3aPEECTPOBAHI 3aXMCHI €1eMEHTM NOCBIAUYEHHS 0CObM, a
TakoX poTorpadii 06nmuus byne 36epexeHo B IDnow 3 MeTOIO 3aCBiAUEHHS Ta BUAANEHO
woHanbinbwe 3a 30 (TpnauUNATL) AHIB.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, poku kni€eHT He BUAANNUTb CBivi 06MiKOBUIM 3anmc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHBLOr0 NOCTAUYANbHUKA:

IDnow GmbH
AuenstraBBe 100
80469 Miinchen
HimeuunHa

Lle opepxyBau onpauboByBaTUME MEPCOHANbHI JaHi BUK/TIOYHO 3@ HALUUM JOPYUYEHHSM i
BIANOBIAHO 4O HALWMX IHCTPYKUIN.

2. Npouenypa ineHTudikauii Volkswagen Ident y Baworo
cepeicHoro naptHepa Volkswagen

Mpouepypy Volkswagen ldent Moxe Takox npoBecTn byab-gakun cepsicHun naptHep Volkswagen
Ha MicUi, SKLWO BiH NPOMOHYE Len cepsic. [Ing uboro Ki€HT Ma€ CNOYaTKy 3apeecTpyBaTUCs B
ocobucTtomy kabiHeTi B bpay3epi, BKa3aBLUM BMACHI NPi3BuLLE, iM'a i faTy HAPOLXKEHHS.

CepsicHum naptHep Volkswagen 3BipuTb Ha MiCUi BKa3aHi AaHi 3 AaHWMK NOCBiAYEHHS BOiA
Kni€HTa. Y uboMy BMNaAKy AaHi oNpaLboOBYBAaTUMYTbCS Ha NigcTasi ¢T. 6 n. 1 nit.a GDPRtact. 9 n. 2
nit. a GDPR Ha 0CHOBI 3roam KnieHTa BUK/TOUHO 3 METOO ineHTudikauii 4na akTneauii MO6inbHMX
OHNIaVH-CEPBICiB, ANS AKUX NOTPibHa yHiKanbHa igeHTudikauisa. 3ibpaHi gaHi (HoMep NoCBiAUEHHS
BOAIS, BaTa BuAaui, 3a noTpebu KpaiHa BuAaui, TepMiH aii) HapcmnaTbesa HaM. [laHi nepepatoTbCs
BMKJ/TIOUHO B 3awmndpoBaHomy Burnagi. CepsicHuim naptHep Volkswagen He 36epira€e xXoaHUx gaHux.
CepgicHum naptHep Volkswagen onpauboBYBaTMME AaHi BUK/THOUHO 33 HALIMM JOPYUYEHHSM i
BIANOBIAHO 4O HALIMX IHCTPYKUIN.

lll. OnpautoBaHHsA AaHKUX Nif YaC KOPUCTYBAHHS MOGINIbHUMHK
OHJIaliH-CepBicaMM

Y Mexax, nepenbaueHnx 3akoHogascteoM, eCall («CncteMa ekctpeHoro Buknuky eCall») Takox
[OCTYMNHa KOPUCTyBauaM aBTOMObIing 6e3 yknagaHHa 4OroBOpY NpPo MObBiNbHI OHNAWH-CcepBicy.

Ans akTuBauii iHWKX MOBINbHUX OHNaNH-CcepBiciB y aBToMObINi 3Hagobutbca Volkswagen ID,
AOroBip Npo MOBINbHI OHNAWH-CEPBICK Ta PpeeCTpaLis 9K OCHOBHOIO KOPUCTyBaya aBToMOGins.

Mip yac KOPUCTYBaAHHS MOBINBHUMM OHNANH-CepBiCaMM aBTOMOGINb 0BMIHIOETHCS AaHUMU 3
cepeepoM gaHux Volkswagen AG. BoagHouac onpauboBYyHOTHCS NEPCOHANbHI AaHi (Hanpuknaa,
ineHTUdikauinHum Homep asTomMobins (VIN)) Ta TexHiuHi paHi.

HanawTyBaHHAMMN KOHIAEHLINHOCTI MOXHA OOMEXMTU 3'€AHAHHS 1 Pa30M i3 HUM OMpaLOBaHHS
nepcoHanbHmx gaHux. OgHak, [OKKM ONpauoBaHHSA faHUX byne obMexeHOo, MObinbHi OHNAWH-
CepBiCM YaCTKOBO binblue He HaAaBaTUMYThbCS.



1. O6MeXxeHHsi 06pobkM faHMX i KepyBaHHS cepBicaMy (KOHiAeHUiAHICTD;
AOCTYNHO 3a/1€XHO Bif, MoAeni Ta KOMNeKTauii)

HanawTyBaHHA KOHIAEHLINHOCTI KEpYtOTb MepeAaBaHHAM AaHMX MiX aBTOMObIneM i cepsepom
paHnx Volkswagen. Kpim Toro, 3anexHo Bif AOCTYMHWX Ta aKTUBOBAHWUX y aBTOMObINi CepBiCiB iHLi
KOPMUCTyBaui aBTOMOGIiNA 3 pONsiMM OCHOBHOIO KOPMCTYyBaua Ta CNiBKOPUCTYBauya MOXYTb
nepernspaTv NeBHi AaHi NPO BUKOPUCTAHHS aBTOMO6INS (3a noTpebu Takox AaHi Npo
MiCLe3HaXOAXeHHS aBTOMOb6INg). Lle Takox (3okpeMa, HapaHHS AaHUX NMPO MiCLLe3HAXOAXEHHS
aBTOMOGINS) MOXHa 0B6MeXNTK 32 LOMOMOrol HanawTyBaHb KOHMIAEHLINHOCTI B aBTOMObIfi.

BoaHouac MoxHa BUbpaTu OfHe 3 TAaKMX HANALITyBaHb:

» MakcuManbHa KoHgigeHUiRHICcTb

Yci MObinbHI OHNanH-cepBicn byae AeakTMBOBAHO, KpiM cepBiciB «CucTeMa eKCTPEHOro BUKINKY
eCall» abo «EkcTpeHun BUKNKK», KW O nepefbayeHa 3akoHOM «CucteMa eKCTPEHOro BUKITNKY
eCall» HepocTynHa.

SIM-kapTa peecTpyeTbCsi B MOBINbHIN MepeXxi, TiNbKW KON 3AiNCHIOETbCH €KCTPEHUIN BUKITUK
yHacnigok aBapii abo BpyuHy (mogpobuui onpauoBaHHS AaHMX Y LLbOMY BUMAAKY AMB. HUXUE B
po3gini «lV. MakeT cepsiciB», NyHKT «EKCTPEHMI BUKNNK, CUCTEMA eKCTpeHoro Buknuky eCall»).

» be3s MicLle3HaXOAKEHHS

3ab0pOHEHO ONpaLOBaHHA fJaHUX NPO MiCLE3HAX0AXEeHHs. MoXyTb ONpaLbOBYBATMCS iHWI AaHI, K-
oT ineHTudikauinHun Homep asTomobins (VIN).

» BukopucrosysaTtu MicLe3HaXo)KeHHS

Mo6inbHi OHNaMH-CepPBiCM MOXYTb BUKOPUCTOBYBATU MOJIOXEHHS aBTOMObINS, ane He NOBiAOMNATH
MPO HbOr0 XOAHOMY iHLIOMY KOPMCTYBaueBi aBTOMOGINS (AMB. HACTYNHE HANaLWTYBaHHS
«MofinnMTNCh MiCLE3HAXOAXEHHSIM”).

* MopinuTUCh MicL,e3HaXOMKEHHAM

Yci MOBinbHI OHNANH-CcepBicKk akTUBOBaHO. Micue3HaxoaXXeHHs aBTOMO6INS MOXYTb nepernsgaTu
iHWIi KOpPUCTyBaui aBTOMObLINa B 0cObMCTOMY KabiHeTi B 6pay3epi abo B 3acTocyHky «Volkswagen»,
AKLWO Le nepepbaueHo cepeicamMu. IHhopMaUito NPo KOHUENLUi0 KOPUCTyBaya BUKTAAEHO B
HaCTynHOMY po3aini.

» KepyBaHHs cepBicaMu
KoxeH KopncTyBau TakoX MOXe CaMOCTIMHO aKTUBYBAaTKM Ta fleakTUBYBaTK cepsicu. Tak, Hanpukniaga,

nepen NepexofoM Ha iHWWNIA piBeHb KOHMIAEHLINHOCTI MOXHA BU3HAUUTK, SIKi CEPBICU NOTPIGHO
aKTUBYBATWU Ta A€aKTUBYBATU HA LbOMY PIBHi.

2. KoHuenuis kopucTtyBaua (AOCTyNHa 3a/1€XXHO Bif MOAeli Ta KOMNIeKTaLii)

KopucTyBaui MO6iNbHUX OHNAWH-CEPBICiB MOXYTb MaTyK Pi3Hi poni (poni KOpUcTyBauiB) (3anexHo Big
Mofeni Ta KoMnnekTauii). 3anexHo Bif posni KOpUCTyBaua iCHYKOTb Pi3Hi MOBHOBAXEHHS Ha
KOPWUCTYBaHHS MOGINbHNUMYK OHNANH-CEpBiCaMK N aBTOMObinem:



Ponb kopucTyBaua «OCHOBHMIA KOPUCTYBAu» Npu3HaueHa Ans BlacHMKa abo He MpoCTo TMMUYACOBO
YNOBHOBAXEHOr0 KOPUCTYBaua aBToMObiNs (opeHaaps, Bogis cny>60Boro aBToMobins ToLo).
OCHOBHMI KOPMCTYBay NEpPEeBaXHO MAE BCi MOBHOBAXEHHS. Y KOXXHOMY aBTOMObini iCHy€e BCbOro
OAMH OCHOBHMIN KOPUCTYBau. SIKL0 0CO6Y HOBOrO OCHOBHOIO KOPMUCTYBaya byae 3acBigueHo ans
aBTOMOb6iNg, NnonepeaHin OCHOBHMI KOPUCTYBaY aBTOMATUUYHO BTPATUTb POJib OCHOBHOIO
KOpMCTyBaya. ¥ aBTOMObIiNi Ans KOXHOrO KOPMCTYyBaya HAOUHO BifOOPAXKAETLCS, XTO € MOTOUHUM
OCHOBHWM KOPUCTYBAUEM i BifKONM BiH 3aiMa€ posib OCHOBHOrO KOpucTyBaua. Lis iHpopmauis
BiIOGPAXAETLCS ANA BUKOHAHHS AOrOBOPY NPO MOBIiNbHI OHNanH-cepsicy (cT. 6 n. 1 nit. b GDPR).

Ponb kopucTyBaua «CniBKOpMCTYBau» nepenbaueHa ansi KOPUCTYBaUiB, Siki perynsipHo
KOPUCTYKOTbCS aBTOMObGINEeM, Hanpukaa, uneH cim'i, naptTHep abo Apyr OCHOBHOr0 KOpPMCTyBaya.
CraTyc cniBKOpMCTYBaua 3aneXuTb Bi CTaTyCy OCHOBHOIrO KOPUCTyBaya: OCHOBHUN KOPUCTYyBau Mae
CXBastoBaTU CNiBKOPUCTYBAUiB Y aBTOMOLINi; OCHOBHUN KOPUCTYBay MOXe B 6yab-gKMIN uac
BMAANWUTM CNiIBKOPUCTYBaUa. AKLO CTaTyC OCHOBHOMO KOPUCTYBaya, SKMN Ha4aB MOBHOBAXEHHS
CNiBKOPMCTYBAUeBi, 3aKiHUYETLCS, CTAaTyC CNiIBKOPMCTYBAUa 3aKiHUYETbCS TAaKOX.

Ponb kopucTyBaua «FOCTbOBMIA KOPUCTYBAu» Npu3HaueHa Ans KOPUCTYBAUiB, Ki KOPUCTYOTbCS
aBTOMObineM 3piaka abo oanH pas. [1ng uboro rocTbOBMIN KOPUCTYBay MOXE CaMOCTINHO BBINTU B
cucTeMy 6yab-sIKOro aBToMob6ins, Wo nigTpUMye BiaNOBiaHI cepBicu. FTOCTbOBUN KOPUCTYBay MaE
nuiie obMexeHMn JOCTYN A0 NEBHUX MOBINbHMUX OHNANH-CEPBICIB.

OCHOBHMI KOPMCTYBAu MOXe nepernsgaTn nceBAoHiM (HikHenM) i boTorpadito npodinto
CNiBKOPWUCTYBAUiB i FOCTbOBUX KOPUCTYBAuiB, aBTOPU30BAHUX B aBTOMObINi, B 0CO6MCTOMY KabiHeTi B
6pay3epi.

OCHOBHUWI KOPUCTYBAY MA€E MOXJ/IUBICTb 3aMPOCUTU FOCTHOBOIO KOPMUCTYBaua B 0COBMUCTOMY KabiHeTi
B 6pay3epi Ha ponb CNiBKOPUCTYyBaya. [0CTbOBUIN KOPUCTYBAy MOXe NPUNHSATM abo BigXnnmutu
3anpoLLUeHHs CTaTh CNiBKOPMCTyBaueM abo B 0CObUCTOMY KabiHeTi B 6pay3epi, abo B 3aCTOCYHKY
«Volkswagen». Lisi iHbopMauia onpauboBY€ETLCS 3 METOK BUKOHAHHSA [OrOBOPY NPO MOBiNbHi
OHNanH-cepsicu (cT. 6 n. 1 nit. b GDPR).

«AHOHIMHMIA ricTb®» Bigpi3HAETLCS BiA BUKNageHoro Buule. Lito ponib Ma€e KOXeH KopucTyBau
aBTOMOGINS, AKUI He YBINLWOB y CUCTEMY aBTOMOGINS nia cBoiM obnikoBumM 3anucom Volkswagen ID.
AHOHIMHUI FiCTb NOYMHAE KOXHY NOI3AKY 3 PiBHEM KOH(IAEHUINHOCTI, HaNALWTOBAHNM BOCTAHHE.
3anexHo Bif HANALWTOBAHOrO piBHA KOHMiAeHUINHOCTI («be3 MicLe3HaX0AXEHHS»,
«BukopucTtoByBaTu MicLe3HaxoaXeHHS» a60 «[ModinMTucsa MicLe3HaxoaAXeHHAIM») aHOHIMHOMY
rOCTIO [OCTYMHi MEeBHi CEPBiCM (A0 AKMX MOXE OTPUMATN AOCTYN OCHOBHWUW KOPMCTYBau).

[eski cepsicn nepeabauatoTb, WO (3aN€XHO Bif HANALITOBAHOIO PiBHSA KOHMIAEHUINHOCTI
MOTOYHOrO KOPUCTYBaua aBTOMOGINSA) OCHOBHMI KOPUCTYBaY i/abo CNiBKOPUCTYBAU MOXYTb
nepernspatv NneBHi AaHi uepes 3actocyHok «Volkswagen» abo ocobuctun kabiHet y bpaysepi (ak-oT
cepic «CtaH aBTOMO6ins»). [epegauva gaHMX iHWWM KOPUCTYBauaM BifbYBaAETHCS LWOAJO AAHUX
3apEeECTPOBAHMX KOPUCTYBAUiB ANt BUKOHAHHS goroeopy (cT. 6 n. 1 nit. b GDPR) Ta wopo gaHmx, siki
CTOCYHOTbCS QHOHIMHOIO rOCTS, HA NiACTaBI HALWOro 3aKOHHOIO IHTepeCy B HafJaHHI CepBiciB y
aBTOMObini 3a gorosopom (cT. 6 n. 1 nit. f GDPR).

Moapobuui Nnpo cepsicu auB. y HacTynHoMy nyHkTi «IV. MNakeT cepgiciB».

IV. Makert cepsicis

HaBepeHi HMXue MOBinNbHIi OHNAH-CepBiCKM AOCTYMNHI B aBTOMOGINI 3aneXHo Big Moaeni Ta
MOJENbHOr0 poKy aBTOMOGINS, 3aneXHo Bif KOMNAeKTauil, 3a/1eXHO Bif KpaiHM Ta 3aNeXHOo Bif
3aMOBNIEHNX NAKETIB CEPBICiB.



Huxxue Mn HaBOAMMO Ornsg AaHux, WO ONpaLboBYOTHCSA B MEXaX BiANOBIAHOI0 CepBicy, MPaBOBUX
niacTaB onpauloBaHHSA Ta BiANOBIAHMX O4epXXyBauiB AaHMX. IH(pOpMaUilo MPO 0aepXXyBayiB faHUX,
SIKi 0fepXXyoTb AaHi uepe3 cepsicu, AMB. y po3gini «A. 3aranbHa iH(bopMauis Npo onpautoBaHHA
nepcoHanbHMx aaHux», nyHKT «VIIl. OpepxyBaui gaHux».

IHbopMaUito Npo cepBicK i IXHIO HANEXHICTb 40 MakeTa CEePBICiB BUKTAAEHO 33 UMM MOCUNTAHHAM:
http://connect.volkswagen-we.com.

Cepgicu, siKi ONpaLbOBYHOTb MOTOUYHE MiCLI@3HAXOAXEHHS KOPMCTYBaya aBTOMObiNS, MO3HaUeHOo
CUMBOJIOM *,

1. Bup micta B pexxumi 3D (Guide & Inform)

Llen cepBic NnponoHye getanbHilwe nogaHHa Moaeni cneuianbHux MicT. [lesiki MicTa BXe nonepegHbo
iHCTaNbOBAHO B HaBiraUiNHiN cMCTeMi aBTOMOGINS, iHWI MOXHa A0AATKOBO 3aBaHTaXMTK abo
OHOBUWTM B PEXMMI OHMAWH 3aNeXHO Bif BiaobpaxyBaHOro oparMeHTa Manu.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), ineHTudikatop dparmeHTa Manu,
ieHTUdikaTop Wapy Manu, Bepcis oparMeHTa Manu, BepcCis Wwapy Manu

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepXXyBaui faHMX: HeMae

2. Yac Bui3py (Security & Service, We Connect Plus, VW Connect Plus)

3a ponomoroto dyHkuUii «Hac BUi3gy» KOpMCTyBadi aBTOMOGINS MOXYTb BU3HAUaTH, KOMK
3apapxatumetbcst AKB enekTpnuHoro abo ribpnaHoro aBToMobins, Ta um NnoTpibHO BigperyntoBaTtu
TeMnepaTypy B CaNIOHi LbOro aBTOMOb6ing Ao noTpibHoro yacy Buizgy. OCHOBHUIN KOPUCTYBaY i
CNiBKOPUCTYBau MOXYTb HANalTyBaTW N BUKNUKATU JaHi uepes 3acTocyHok «Volkswagen».

MepcoHanbHiI faHi: ineHTUdikauinHum Homep asTomMobing (VIN), TainmMep BXi3ay 3 HaNawWTyBaHHSAMU
3apAAXKAHHSA, KOHAMLIFOBAHHS N Yacy 3apsAXKaHHS BHOUI

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ofepXXyBaui gaHNX: HeMae

3. Amazon Alexa (We Connect, VW Connect)*

3a ponomMoroto 3acTtocyHky In-Car App «Amazon Alexa» KopucTyBaui aBTOMO6insg MoXxyTb 6e3neyHo
Ta 3py4YHO KOPUCTYBaTUCS B aBTOMOGINI ronocoBnm nomiyHnkoM Amazon Alexa. Alexa — ue cepsic
koMmnaHii Amazon EU SARL, 5 Rue Plaetis, 2338 Luxembourg, JTiokceMbypr (Amazon); Volkswagen
AG He onpauboBye ronocosi BBegeHHs. Volkswagen AG BcTaHoBNOE uepes 3actocyHok In-Car App
Amazon Alexa B aBToMO0b6ini nuwe iHTepderic i3 Amazon. Bci gaHi (Sk-0T ronocoBi BBeAeHHS,
reonokauis, IP-agpeca, ineHTndikaTop NpMCTPOIO, MOAENb aBTOMOGINS, Mapkep AocTyny)
HagcunarTbCs besnocepenHbo 3 aBTOMOGINA B Amazon. Amazon BiANOBiZA€E 32 ONpaLtOBaHHS LNX
nepCcoHanbHMX AAHKX, i 3aCTOCOBYETLCA [leknapauis npo 3axmcTt gaHmx Amazon.

4. ExcTpeHniA BUKIMK, cUCTEeMa ekcTpeHoro Buknuky eCall (aoctynHicTb 3anexurb
BiA MoAeni u koMnnekTauii)*


http://connect.volkswagen-we.com

SIKLW O BM NoTpanuTe B AOPOXHbO-TPAHCNOPTHY Npurofy abo byae BMaBNEHO aBapito 3 NOTPeboto B
HapaHHI MeanuHoi fonomoru, byae 3aiNCHEHO ABTOMATUUHWUI €KCTPEHUN BUKITMK (HE3anexHo Bif
BMOGPaHMX HanawTyBaHb KOHMIAEHUIMHOCTI). 33 LONOMOrO JaTUKKIB aBTOMObINbL po3Mi3Hae
MOMEHT aBapii Ta aKTUBYE nepenbauyeHy 3aKOHOM «CUCTeMy ekcTpeHoro Buknuky eCall». 3a
[OMOMOIOK eNleMeHTa KepYBaHHS Yy CTeNbOBIN KOHCONi (@60 B iHpOpMaLinHO-KOMAHAHIA CUCTEMI
Infotainment) Baworo aBToMo6ing TakoX MOXHa B 6yab-g9KMI Uac BPYyUYHY NOBIAOMUTM NPO
aBapinHy cuTyauito 3a gonomoroto «Cuctemu exctpeHoro Buknuky eCall» abo Buknukatn gonomory
ANS HWWX YYaCHUKIB BOPOXHBOIO PyXy, AKi NOTPanunm B AOPOXHbO-TPAHCMOPTHY npuroay. Y pasi
aKTMBaUil CUCTEMU eKCTPEHOr0 BUKINKY BCTAHOB/IOETLCSA FONOCOBE 3'€AHAHHS 3 MYHKTOM
HeBiAKNaAHOT AONOMOrY, Uepes sike (3anexHO Bif KOHKPETHOro BUNaAKy) MoOXe 6yTn 3anuTaHo 1
nepeaaHo AOAATKOBI MepCOHanbHi AaHi (Hanprknaa Npo XxapakTep i CTYNiHb TSXKOCTi TpPaBMM).

ExcTpeHuiA BUKAMK:

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asTomobing (VIN), Tun aBToMo6ins, uac,
MiCLLe3HAXOAXKEHHS, HAaNPAMOK PYXY, KifbKiCTb 0Ci6 y aBTOM0GiNi, BMbpaHa MoBa iHpopMaLinHO-
KoMaHgHoiI cuctemun Infotainment, TsXKiCTb aBapii, HaNnpsAMoK aBapii (Hanpuknag, 3iTKHEHHS
cnepepy abo 360ky), NoAis, WO BUKMKAE NepeaaBaHHS AaHWX, TUN NPUBOAA

MpaBoBa ocHoBa: cT. 6 n. 1 nit. d GDPR (3axncT XMUTTEBO BaxnMBuKX iHTepecis), cT. 6 n. 1 nit. f GDPR
(3aXmMCT 3aKOHHUX iHTepeciB)

IHwi ogepXyBaui gaHnx: Bosch Service Solutions GmbH, Mainzer LandstraBe 193, 60326 Frankfurt
am Main, HiMeuuuHa. (uen ogep>yBay onpaLboBYBaTMME [aHi TiflbkM 33 HALLMM AOPYUYEHHSM i
BiANOBIAHO [0 HALIMX IHCTPYKLUiN)

DOyHKUito «EKCTpeHn BUKNNK» MOXHA BUMKHYTU Yepe3 KepyBaHHS CepBicaMm (BOCTYMHICTb
3anexuTb Big Mogeni v komnnekTauii; ame. po3ain C.III.1. «O6bMexeHHS onpautoBaHHS JaHUX i
KepyBaHHS cepBicaMu (KOHMiAEHUIMHICTb; AOCTYNHO 3aNeXHO Bi MoAeni h KoMNaekTauii)», NyHKT
«KepyBaHHsI cepBicaMmu»). KW O KepyBaHHSA CEpBiCaMy HEJOCTYNHE B aBTOMOGINi, cepBic Moxe
[eaKTMBYBaTU CepBiCHUN NapTHep-yuyacHuk Volkswagen; getanbHiwy iHbopMauito BUKNAAeHo B
60pTOBIM AOKYMEHTAUIT aBTOMObGINS.

Cucrema excrpeHoro Buknuky eCall (nepepbaueHui 3aKOHOM eKCTPEHUIA BUKITMK):

Y BunagKy aBapil BCTAHOBMOETLCA rONI0COBE 3'€4HAHHSA 3 NYHKTOM HaJaHHSA HEBiaKNaaHOI
AOMOMOTU, SIKUI, 3aNeXHO Bif KOHKPETHOro BUNaAKy, MOXe NoAaTh OKPEMMIA 3aNUT HAa OTPUMAHHA 1
nepefaBaHHS iHWWX AAHWX (HANpMKNag, NPO XapakTep i CTyNiHb TSXKOCTi TpaBMu). HaBefeHi Huxue
[aHi TaKOX aBTOMATUUYHO 1 6e3nocepeaHbO NepefaloTbCs 3 aBTOMO6GINA [0 NYHKTY HEBiAKNAAHOT
ponomoru 6e3 yuacTi cepepa gaHux Volkswagen: ineHtudikauiviHui Homep astoMobing (VIN), Tun
aKTMBaUil, TMN aBTOMObINS, TMN ABMIYHA, YaC EKCTPEHOr0 BUKNKY, MiCLLE3HAXOAXKEHHS, HAaNpaMoK
PYXY, KinbKiCTb OCi6 y aBTOMOGini, 3HWXXEHHS WBMAKOCTI NiJ Yyac aBapii B MO3A0BXHbOMY HanpsMmKy,
3HUXKEHHS LWBUAKOCTI Mif yac aBapii B nepneHauKynsapHOMY HanpsiMKy (3anexHo Big mogeni).
ABTOMaTUUHe nepeaaBaHHA AaHUX A0 NYHKTY HEBIAKNAAHOI AOMOMOrN 34INCHIOETLCS Ha NiACTaBI
nepenbauyeHoro 3aKkOHOM 3060B'A3aHHS, @ TAaKOX ANS 3aXUCTY XUTTEBO BaX/IMBMUX iHTepeciB (CT. 6 n.
1 nit. ¢ GDPR y noegHaHHi 3 PernamenTtom (€C) 2015/758 €Bponericbkoro napnameHty i Pagm Big 29
kBiTHS 2015 p. Wono BUMOr [0 CXBaneHHs TUNy Ans BNpoBaaxeHHs 6opToBoi cuctemm eCall,
33aCHOBAHOI Ha eKCTPEHOMY BMKINKY Ha HOMep 112 i ana BHeceHHs 3MiH ao Aupektusu 2007/46/€C,
cT. 6 n. 1 nit. d GDPR).

AKLWwo aBTOMOGINbL NepebyBaE B aBTOHOMHOMY pPeXWMi (HanawTyBaHHS MaKCUManbHOI
KOH(iAEeHLINHOCTI), aKTUBY€ETbCS NepeabaueHa 3akoHOM «CuctemMa ekctpeHoro Buknuky eCall», aka
3iNCHIOE EKCTPEHMI BUKNK B aBAPIiVHIN CMTyauii uepe3 Mepexy MobinbHoro 3B'a3ky 2G/3G. Akwo



nepenbaueHa 3akoHoM «CuctemMa ekctpeHoro Buknuky eCall» HegocTynHa uepes BUMKHEHHSI MepeXxi
MOBINbHOrO 3B'A3KYy, €KCTPEHMIN BUKINK aKTUBYETLCS uepe3 «EkcTpeHun BUknnk» (He3anexHo Big
HanawTyBaHHS KOHiaeHUinHocTi). [ToBHe BigkNtOUeHHS BNaCcHOI Cny>6bun «EkCcTpeHnn Buknmk»
BMPOBHMKA MOXHA 3AiINCHUTY BUKITIOUHO Yepes BifK/TIOUEHHS OKPEMOro CepBicy.

5. NMaketn gaHux (Guide & Inform Premium (aocTtynHo nuwe gns mopeni Touareg),
We Connect Plus, VW Connect Plus)

KnieHTn MOXyTb NpnMAabGaTh NakeTn gaHux Ang BUKOpPUCcTaHHa Toukun goctyny Wi-Fi i neBHuX cepsicis
NMOTOKOBOro MOBJIEHHS (Streaming) B 0AHOr0 3 HalMX NapTHepPiB-NOCTaYanbHUKIB NOCNyr
MO6iNbHOro 3B'13Ky Ta BUKOPUCTOBYBATH iX B aBTOMObini. 060B'3K0BOIO YMOBOIO ANS LbOrO €
peecTpauisi B yNOBHOBAXXEHOr0 HaMu ANs aBTOMO6iNa nocTayanbHUKa Nocnyr Mob6inbHOro 3B'a3Ky.
BionoBiganbHiCTb 3a ONpauUtOBaHHS JaHUX Y 3B'A3KY 3 NPUAGAHHAM | BUKOPUCTAHHAM NakeTa AaHUX
Hece onepaTop MObINbHOro 3B'A3KY.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), nani SIM-kapTtku
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepXXyBaui gaHUX: NocTayanbHUK NOCNYT MOBINbHOrO 3B'A3KY, IKMI BUKOPWUCTOBYETLCS ANS
aBTOMObGINS

6. MapamMetpm pyxy (Security & Service, We Connect, VW Connect)

32 BONOMOroHo LbOro CepBiCYy OCHOBHI KOPUCTYBayvi abo CNiBKOpMCTYBayi aBTOMOGINA MOXyYTb
nepernagatv nNeBHi «mapameTpu pyxy» B 0COBUCTOMY KabiHeTi B bpay3epi 1 y 3aCTOCYHKY
«Volkswagen». Y kiHUi N0i34KK, NiCNg BUMKHEHHS 3anantoBaHHS, 3a3HaUEHi BuLLe JaHi aBTOMOGINs
HapgcunatoTbest Ao Volkswagen AG, a noTiM cTatoTb 4OCTYNHUMU AN BUKTUKY B OCOBUCTOMY KabiHeTi
B bpay3epi n y 3actocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asTomobins (VIN), cepeaHs WBMAKICTb, TPUBANICTb
noi3gku, NPOMAEHUN BiAPI30K WXy (TiNbKKU BiACTaHb), CEpeAHs 3aranbHa BUTPaTa NanbHOro

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CNiBKOpMCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS AOroBOPY); ANS KOXHOIO iHWOro KopuctyBaya astomobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HafaHHS cepBiCy 3a AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPMCTYyBaUeBi)

IHWi opep)xyBaui gaHuX: HeMae

7. CraH aBTOMOGins, 30kpeMa nBepeit Ta ocBitneHHs (Security & Service, We
Connect, VW Connect)

®yHkuia «CTaH aBTOMObINA» LO3BONSIE OCHOBHOMY KOPUCTYBaueBi abo CniBKOPUCTyBayeBi 6auntm
Pi3Hi oaHi cTaHy aBTOMOb6iNg B 3acTocyHky «Volkswagen».

MepcoHanbHi gaHi: ineHTudikauinHum Homep asTomobing (VIN), Tun npueoaa, pisexb 3apaay AKB,
piBEHb ManbHOro B 6aky, 3anac xoay, Npobir, CTaH BiKOH, ABEPEN | KPULLOK, CTaH LLEHTPaNbHOro
3aMKa, CTaH OCBITNEHHS, MO3HAUKa yacy

MpaBoBa OCHOBA: f/19 OCHOBHOIO KOPUCTYBaya Ta CriBKOpuCcTyBaya: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); ANS KOXHOIO iHLWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HafaHHS cepBiCy 3a AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPMCTYBAUeBi)



IHWi opep)xyBaui gaHuX: HeMae

8. 3BiT npo TexHiuHMiA cTaH aBToMObiINg (Guide & Inform, Security & Service, We
Connect, VW Connect)

«3BiT NPO TEXHIUHMI CTaH aBTOMObINSA» NOBILOMNISE OCHOBHOMY KOPMCTYBayeBi abo
CNiBKOPWCTYBAU€eBi MPO MOTOYHUN CTaH aBTOMOGINSA. KpiM TOro, Ui KopucTyBaui MOXYyTb nepernsgatu
NOTOYHI NonepeaXyBasbHi MOBIAOMIEHHS aBTOMObGINa Ta/abo MOXMBI NOTPe6bU B 06CNyroByBaHHi
B 0cobucToMy KabiHeTi B 6pay3epi 1y 3acTocyHKy «Volkswagen». Y LboMy cepBici BinobpaXxaeTbcs
nuwe obMexeHu BUBGIp yCix nonepeaxyBanbHUX i KOHTPONbHUX NaMn aBToMOGINS. BupiwanbHuMuy
€ N1LIe NonepeaXXeHHS Ta NOBIAOMIIEHHS NPO HECMPABHOCTI B aBTOMObIni.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), npobir, yac i BinctaHb fo
HACTYMHOrO TEXHIYUHOro 06C/YroBYBaHHS, NONEPeaXyBabHi NOBILOMMEHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CriBKOpucTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS OrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecu: HajaHHS cepBicy B aBTOMOGINi 3a LJOrOBOPOM OCHOBHOMY KOPMCTYBayeBi Ta
CNiBKOPUCTYBayeBi)

IHWi opepXXyBayi gaHMX: HeMae

9. NMoBinoMneHHs npo 30Hy pAii (Security & Service, We Connect Plus, VW Connect
Plus)*

3a ponomoroto dyHkUii «[ToBigOMNEHHS NPO 30HY Aii» OCHOBHMI KOPUCTYBay MOXe OTPUMYBaTH
NMOBIAOMIIEHHS, KONU BiH CaM, CNiBKOPMCTYBay abo rocTbOBMIA KOPUCTYBAY (3@ BUHATKOM aHOHIMHOIO
rocts) B'KAXAE B 30HY, BUSHAUEHY OCHOBHMM KOPUCTYBaueM, abo BMIXAXAE 3 Hel. KoxeH
aBTOPU30BAHUN KOPUCTYBay aBTOMOGiNS MoXe B ByAb-KUN Yac feakTuByBaTu «[10BiLOMIEHHS Npo
30HY Aii» 32 ONOMOrOK HaaLWTyBaHb B aBTOMOGINI 1 TAaKMM UMHOM 3an06irTv OTpPUMaHHIO
OCHOBHWM KOPUCTYBauyeM NoBiAOMNIEHHS NPO 30HY Ail. X)KypHan akTUBHOCTI A0 LibOro cepeicy MOXe
nepernspaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B 6pay3epi. Ller cepBic Takox
AOCTYMHUI yepe3 3acTocyHok «Volkswagen».

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), Bu3HaueHa 30Ha, a TakoX nepiog
yacy, reonokauis aBTOM0biNng nig yac pyxy (AaHi Npo reonokauito 3anMWaTbCs B aBTOMOGINI 1 He
nepeparoTbCs).

MpaBoBa 0CHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
ANs CNiBKOPMCTYBaua 1 roCTbOBOro KopucTyeaya: cT. 6 n. 1 nit. a GDPR (3ropa)

IHwWi ogep)XyBayi gaHNUX: HeMAE (KpiM OCHOBHOMO KOPUCTYBAya)

10. NMoBigoMneHHs nNpo nepeBuLLEHHS WBUAKOCTI (Security & Service, We Connect
Plus, VW Connect Plus)*

3a ponomoroto yHkuUil «[ToBigOMNEHHS NPO NepeBULLEeHHS WBMUAKOCTI» OCHOBHUI KOPUCTYyBay
MOXe OTpUMyBaTK iHOpMaLito, AKLLO BiH CaM, CNiBKOPUCTYBay abo rocTbOBUI KOPUCTYBau (KpiM
AQHOHIMHOIO rocCTsl) NepeBULLYE WBUAKICTb, 3aaHy OCHOBHUM KOpMCTyBaueM. KoXeH aBTOpM30BaHMA
KOPWUCTYBau MOXe B byab-KuN Yac feakTuByBaTu «[10BifOMNEHHS NPO NEPEBULLEHHS LIBUAKOCTI» B
HanalTyBaHHSAX aBTOMO6INS, N036aBMBLUY OCHOBHOIO KOPUCTYBaya OTPUMYBAHHS NOBiILOMIEHb MPO



nepeBuLEeHHS WBNAKOCTI. XXypHan akTUBHOCTI A0 LbOro CepBiCYy MOXe nepernsgartu OCHOBHUN
KOPUCTYyBau B 0CO6UCTOMY KabiHeTi B bpay3epi. Ller cepBic TakoX AOCTYNHMI yepe3 3aCTOCYHOK
«Volkswagen»

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); WBMAKiICTb, 334aHA OCHOBHUM
KOpUCTyBaueM

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN CNiBKOPMCTYBaua 1 roCcTbOBOro KOpucTyBaua: cT. 6 n. 1 nit. a GDPR (3roaa)

IHWi opepXxyBaui gaHMX: HeMae (KpiM OCHOBHOIO KOPMUCTyBaua)

11. Google Earth™ (Guide & Inform)*

3a gonomoroto «Google Earth™» kopucTyBaui aBTOMO6INs MOXyTb BigKpMTU Ans cebe 6e3niy HOBMX
MiCUb i CMpOobyBaTV HOBI BpaXKeHHS Bif HaBirauii 3aBAsSKN peaniCTMUHOMY BifO6PaXKeHHIO
HaBKOJINLLIHLOrO CepefoBMLLa.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), MicuesHaxoaxeHHs, IP-agpeca,
BMbpaHa MOBa HaBirauinHoi cuctemMm

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHwi ogepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

12, 3sykoBi # BiyanbHi curHanm (Security & Service, We Connect Plus, VW Connect
Plus)*

3a ponoMorot dyHKUiT «3BYKOBi N Bi3yanbHi CUFHANU» OCHOBHWU KOPUCTYBAY i CMiBKOPUCTYyBay
MOXYTb AUCTAHLIAHO KEPYBaTW aBaPiNHOIO CBITSIOBOKD CMIHANi3aUi€to i 3BYKOBUM CUTHANOM
(knakcoHoM) aBTOMObGINS uepes 3actocyHok «Volkswagen», nepebyBatoun B paaiyci BAAMMOCTI
(6nu3bko 100 MeTpiB) aBTOMOGINS, a TaKOX NepernsaaTv NOTOYHWUIA CTaH Bi3yanbHUX | 3BYKOBUX
curHanie. XypHan akTMBHOCTI ANs LbOro CepBiCy MOXYTb Neperngaaatv OCHOBHUN KOPUCTYBaY i
KOXeH CMiBKOPMCTyBay B 0CO6UCTOMY KabiHeTi B bpay3epi.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), Micue3HaxoaxeHHs aBTOMO6iNS Ta
BALIOro MO6iNbHOIro NPUCTPOLO

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi ogep)XyBayi AaHNX: HeMaE
13. In-Car Shop/iHTepHeT-MarasuH (ROCTynHuM# y BCix nakeTax)

OCHOBHMI KOPMCTYBau MOXe Npuabatm MobinbHi OHNanH-cepBickM abo NOAOBXUTM Nepiog
BMKOPUCTAHHS MOBIiNbHMUX OHNanH-cepsiciB uepes cepsic «In-Car Shop/IHTepHeT-MarasmH».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep aBTomMobins (VIN), KOHTaKTHI AaHi, AaHi LOroBopy, AaHi
KpeauTHOI KapTku/gaHi ans onnatu uepes PayPal

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)



IHwi opepxyBaui gaHux: arvato distribution GmbH, Gottlieb-Daimler-StraBe 1, 33428 Harsewinkel,
HimeuunHa; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030 Strasse,
Mokcembypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, bonrapis

[aHi kpeanTHMX KApTOK abo nnaTtexis uepe3 PayPal byne HagicnaHo koMmnaHieto J.P. Morgan
Mobility Payments Solutions S.A. Takum ogepxyBauam:

Concardis GmbH, Helfmann-Park 7, 65760 Eschborn, Taunus, HiMmeuunHa (y pasi cnnatu
kpeanTHoto kapTkoto); PayPal (Espona) S.a.r.l. et Cie, 22-24 Boulevard Royal, 2449 Luxemburg,
Mokcembypr (y pasi cnnatu 3a gonomoroto PayPal)

14. InopmauiiiHa cnyxb6a (Guide & Inform, Security & Service, We Connect, VW
Connect)*

3a 4ONOMOroK efleMeHTa KepyBaHHS Ha CTeNbOBI KOHCOSI BalWOro aBTOMO6iNS MOXHA aKTUBYBaTU
«lHdopMauinHy cnyxby» Ta 3'egHaTUCS 3i CNYX6010 NIATPUMKK KNiEHTIB aBToMOo6iNniB Volkswagen
AG.

MepcoHanbHi AaHi: TenedoHHU HoMep SIM-kapTku, B6YAOBaHOT B aBTOMOGIfb, Ta iHLWI
nepCcoHanbHi faHi, aKi Haga€e KOPUCTyBay aBTOMObGINS Nig yac po3MoBU

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHnx: y HimeuunHi — Volkswagen Group Services GmbH, Major-Hirst-Str. 11,
38442 Wolfsburg, HimeuuunHa; 3a mexamn HimeuunHn — gunep (imnoptep), BignosiganbHmim 3a
KpaiHy (opep>kyBaui onpauboBYHOTb AdHi BUK/TIOUHO 33 HALLIMM AOPYYEHHSM i BiAMOBIAHO A0 HALIMX
IHCTPYKLiN)

15. KonauuioBaHHs (Security & Service, We Connect Plus, VW Connect Plus)
®OyHkuis «KoHAaMUiItOBaHHA» HaJa€ MOXNBICTb OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBAYeBI
perynioBaTy TeMnepaTypy B CafioHi enekTpoMobins abo ribpuaHoro aBToMobins nepen noyaTkom
PyXy 3a AOMOMOroOH0 KNiMaTUYHOI YCTAaHOBKM (PEXWUM aBTOHOMHOIO KOHAWLIIFOBAaHHSA) Ta BMUKATK
/BMMMKATKM 06IrpiB ckna, He nepebyBatoun B aBTOMObINI. [laHi MOXHa HanawTyBaTV W BUKIIUKATK

uepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), cTaH i HanalwTyBaHHS
KOHOWULiIOBAHHS, CTaH 06irpiBy ckna

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHuX: HeMae

16. 3apsaxanHs (Security & Service, We Connect Plus, VW Connect Plus)

3a ponoMoro yHKUiT «3apsaaXaHHSa» OCHOBHUIN KOPMCTYBaY i CNiIBKOPUCTYBAUY MatOTb MOXJIMBICTb
kepyBaTu 3apspxaHHsiM AKb enekTpoMobins abo ribpuaHoro aBToMo6ins, HanawToByBaTU NpoLec
3apsaXaHHS Ta Ai3HABATUCA CTaH 3apsaaXxaHHS. 1icng uboro gaHi MOXHa HanawTyBaTU ¥ BUKIUKATH
uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), cTaH i HanawTyBaHHS 3apsaXaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)



IHWi opep)xyBaui gaHuX: HeMae

17. Mob6inbHui knioy (VW Connect)

3a JONOMOrOH LIbOro CePBiCY OCHOBHUMN KOPUCTYBAu MA€E MOXJIUBICTb BCTAHOBUTY LMD POBUN KITHOY
Bil aBTOMOGINS Ha CcBin cMapTdoH uepes 3acTocyHok «Volkswagen» abo HagicnaTu Woro iHWUM
Kni€eHTaM MOBIiNbHMX OHNanH-cepBiciB. Yepe3 ocobuctumn kabiHeT y bpay3epi KNieHTU MOBINbHUX
OHNarH-CepBiCiB MOXYTb NepernsgaTn HasiBHi MOBINbHI K/OUi Bii aBTOMOGINS, @ TaKOX BUAANATH
ab0 nepenMeHOBYBATM MOBINLHI KNHOUI.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomobing (VIN), ineHTudikatop kopuctyBaua,
afpeca enekKTPOHHOI MOWTHK (4719 NPU3HAUEHHS KJ1H0Ua iHLWWMM KOPUCTYBayaM), TiNbKU B pa3i 3MiHK
KNtoua Ans aBToOMO6INS: TUN kntoua, ineHTudikaTop Knoua, Npobir, CTaH cepBiCHOT KapTKK, CTaH
pyHKUIT «MOBINbHMI KNOU» Y aBTOMOGINI (aKTMBOBaHA UM feaKTUBOBAHA); ineHTUdikaTopun
3aXMLEHUX CEpeaoBULY y KiHLEBOMY MPUCTPOT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)
IHwi ogepxyBaui gaHux: Thales DIS Deutschland GmbH, Werinherstrasse Strasse 81, 81541

Miinchen, HimeuunHa. (Lev opepxxyBay onpauboByBaTUMeE AAHI TiIbKU 3@ HALUUM JOPYUEHHSIM i
BiANOBIAHO [0 HALIMX IHCTPYKLUiN)

18. HoBunu (Guide & Inform)

Llen cepBic fO3BONSE KNiEHTAM CAaMOCTIIHO BU3HAUYaTV BNACHUI KaHaN HOBUH (CTPiUKy HOBMH) Ta
iMMOPTYBaTM NOro 3 0cobucToro kabiHeTy B 6pay3epi B aBTOMOGIb.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), cnncok obpaHux KaHanis HOBUH
(cTpiuka HOBUH)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

19. Hasirauis: oHoBneHHs man ounaitH (We Connect Plus, VW Connect Plus)*

3a pONOMOroKo LbOro cepBicy KapTorpadiuHi MaTepiany MOXHa OHOBOBATU OHNAWH
6e3nocepeaHbo B aBTOMOGINI. [1ng uboro aBToMobinbL aHanisye, aki perioHn BcepeanHi KpaiHu €
BAX/IMBUMU ON1S aBTOMObGIiNS/nepeBa>kHO BUKOPUCTOBYHOTLCS 4715 NMOI340K.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), perioHn, siki nepeBaxHo
BMKOPWUCTOBYBANMCS 4119 NOI340K (TiNbky B pa3i aBTOMAaTUUHOIO OHOBMIEHHS); HOMep BepCii Hapas3i
36epexeHnx AaHnx Manu

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxysaui gaHnx: HERE Europe B.V., Kennedyplein 222 -226, 5611 ZT Eindhoven,
Higepnanawn; HaToMmicTb ans knieHtiB y Anonii: HERE Europe B.V.: Alibaba Group AutoNavi Software
Co. Ltd., 7/F Shou Kai Square, NO. 10 Fu Rong Street, Wangjing, Chaoyang District, Beijing, Kutan.
(opep>xyBaui onpaLbOBYBATUMYTb AAHI Ti/IbKU 3@ HALWWM JOPYUYEHHSIM i BiANOBIAHO A0 HALINX
IHCTPYKLiN)



20. Hasirauis: onnaH-npoknagaHHs Mapupyty (We Connect Plus, VW Connect
Plus)*

Llen cepBic po3paxoBy€ HaWNiNWni MapLIpyT ANS aBTOMOGINSA 3 ypaxyBaHHSM NOTOYHOT CMTyaLii Ha
[OpO3i.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), MicLue3HaX0AXeHHS, BBEAEHWI
NYHKT MPU3HAUYeHH$, BepCis HaBirauinHMX gaHux, NO3HauKa yacy, HanawTyBaHHSA KpUTepiiB

MapLipyTy
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uer opep>xyBay onpaLboByBaTMMe AaHi TiNbKM 3@ HALIWM AOPYUEHHSM i BIiANOBIAHO A0 HALLMX
IHCTPYKLUin)

21. Hasirauis: Micusa napkyBaHHs (We Connect Plus, VW Connect Plus)*

Cepgic «Micua napkyBaHHS» LWYKAE BiANOBIAHI MiCUs NapKyBaHHS NO61M3y NOTOUHOrO
MiCLLe3HAXOAXEHHS aBTOMObINS. 3acTOCyHOK iHpOPMYE Npo UiHy, rpadik poboTu, BigAaneHicThb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), Micue3HaxoaXeHHs
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bpuTtanii i MiBHiuHoil Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HimeuuunHa. (ui opep>xyBadi onpauboByBaTUMYTb AaHi TiNbkK 3a
HaLLIMM JOPYUYEHHSAM i BiANOBIAHO A0 HALIMUX iHCTPYKLIN)

22, Hasirauin: 3anpaBHi craHuii i 3apsagHi craHuii (We Connect Plus, VW Connect
Plus)*

Llen cepBic wykae BiANOBIAHI 3anpaBHi CTaHUIl i 3apsaHi CTaHLii N06nn3y NOTOYHOrO
MicLe3HaxoaXeHHS aBTOMOb6ing. KpimM Toro, 4oaaTok nokasye 3aranbHy KinbKiCTb 3apSAHUX CTAHUIN i
HasiBHICTb BiNbHMX Micub. CepBic iHpOpMy€e TakoX Npo WiHy, rpadik poboTu, BiaganeHicThb i
KOHTAKTHiI HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHum HoMmep aBTomMobins (VIN), MicLe3HaxoaXeHHs

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHwi ogepxxyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa.
(uev opep>xyBay onpaLboByBaTMMe AaHi TiNbKW 3@ HALIMM AOPYUYEHHSM i BIiANOBIAHO A0 HALLMX

iHCTPYKUiN)

23. OxopoHHa curHanisauis oHnaiH (Security & Service, We Connect Plus, VW
Connect Plus)

3a ponomorot yHkuUil «OXOpOHHA CUrHani3auis OHNaWH» OCHOBHWUW KOPUCTYBAY i CMiBKOPMCTYyBay
MOXYTb BUGpATM B CBOEMY 0COBUCTOMY KabiHeTi B bpay3epi abo uepes 3actocyHok «Volkswagen»



iHbopmauinHum kaHan (push-nosigomMneHHsa n/abo enekTpoHHA NOLWITA) M TAKUM UMHOM aKTUBYBATK
cepsic. [Micns akTuBauil cepsicy BM OTPMMYyBaTUMETE CMOBILEHHS MPO CNPaLOBaHHA OXOPOHHOT
curHanisauii y surnagi push-nosigomMneHHs Big 3actocyHky Volkswagen. XypHan akTuBHoCTi Ans
LbOr0 CepBiCy MOXYTb NepernsgaT OCHOBHMIN KOPUCTYBaY i KOXEH CMiBKOPMUCTYBay B 0CO6MCTOMY
kabiHeTi B bpay3epi.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
NPUYMHA 1 YaC CNPaLIOBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHWi opepXXyBaui faHMUX: HeMae

24, Over-the-Air-Update/oHoBneHHs cucteMm oHnaiH (yci naketu)

Llev cepBiC BUKOPUCTOBYETLCS AN OHOBIEHHS NMPOrPaMHOro 3abe3neueHHss aBTOMOGINSA Ta AaHKX
iHbopMauinHo-koMaHaHOI cuctemn Infotainment, Hanpuknag, ans OTPMMaHHS HOBUX (PYHKLIN abo
ANS NiAroToBKWM A0 OCTAHHIX 3MiH Y BOPOXHLOMY PYCi.

MepcoHanbHi AaHi: ineHTUdikauinHmum Homep asTomobins (VIN), Bepcii nporpaMHoro v anapaTtHoro
3abe3neuyeHHs, a TAaKOX CEepilnHi HOMepy anapaTHOro 3abe3neueHHs, BUbpaHa MoBa iH)OpMaLiNHO-
KoMaHAHOiI cuctemn Infotainment

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Arvato Supply Chain Solutions SE, Reinhard-Mohn-Str. 22, 33333
Gutersloh, HimeuunHa; CARIAD SE, Berliner Ring 2, 38440 Wolfsburg, HimeuyunHa

25. OnnanH-nowyk 06'exriB POl (Guide & Inform)*

®OyHkuis «OHnanH-nowyk 06'ektiB POI» (TekcTOBiI/ronocoBi NoBigOMNEHHS) LO3BONSE
KOPUCTyBaueBi aBTOMOGINS WykaTu BNogobaHi obpaHi Micus B byab-akin MicuuHi uepes Google.

MepcoHanbHi gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicuesHaxoaXeHHs, paaiyc
noLyky, BubpaHa MoBa iHbopMauinHo-koMaHaHOI cuctemu Infotainment

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

26. ABTOHOMHMI onanioBay OHNaMH (Security & Service, We Connect Plus, VW
Connect Plus)

DyHKUia «/ABTOHOMHW ONanoBay OHNaWH» [O3BOMIIE OCHOBHOMY KOPUCTYBayeBi Ta
CNiBKOPUCTYBaueBi KepyBaTM aBTOHOMHWUM OnantoBayeM uepes 3acTocyHok «Volkswagen».

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBTomMo6ing (VIN), yuac BXi3ay, CTaH i HanawTyBaHHS
KOHAULItOBAHHSA

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae



27. AsToHOMHa BeHTUAsLis oHnaiH (We Connect Plus, VW Connect Plus)

DyHKUis «ABTOHOMHA BEHTUNALiS OHMANH» AO3BONIIE OCHOBHOMY KOPMCTYBayeBi Ta
CNiBKOPUCTYBaueBi KepyBaTM aBTOHOMHOI BEHTUNSALIEID uepe3 3acTocyHok «Volkswagen».

MepcoHanbHi gaHi: ineHTudikauinHum Homep aBTomMobing (VIN), uac BXi3ay, CTaH i HanawTyBaHHS
BEeHTUNALIT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHWi opepXXyBaui faHMUX: HeMae

28. OnnanH-indopmauia npo nopoxHin pyx (Guide & Inform, We Connect Plus, VW
Connect Plus)*

Cepgic «OHnariH-iHopMaLia Npo AOPOXHIN pyx» iHDOPMYE NPO NOTOYHI AOPOXHI Nodii i
BiJO6PA>KAE TPAHCNOPTHUM NOTIK HA Mani Ta B340BX MapLpyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHiI faHi: ineHTUdikauinHum Homep aBToMobing (VIN), MicLle3HaX0AXEHHS, TOUHICTb
MONIOXEHHS, HANPSIMOK PyXY, LWBUAKICTb, YXUN, 6aXKaHW NYHKT NPU3HAYEHHS, BiANOBIAHI
HanawTyBaHHS iH(bopMaUiil NPO JOPOXHIW pyX, TUN BUSIBNEHOT NOAIT, NO3HAuKa Yacy, Bepcis
3aCTOCYHKY

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHnX: HeMae

29. IMnopT NyHKTIB NpU3HaAYEHHA OHNAWH/iMNOPT MappyTy oHnawH (Guide &
Inform, We Connect Plus, VW Connect Plus)

Llen cepBic 4O3BONSiE OCHOBHOMY KOpPMCTYBaueBi Ta CMiBKOPUCTyBaueBi HaACUIaTK nepes noyatkoM
pyxy okpeMi 06'ektu (POI), 36epexeHi B 3acTocyHKy «Volkswagen», a TakoX NpoknageHi MapLpyTu
B HaBirauinHy cmcteMy aBToMobins. HaaicnaHmnm nyHKT npmM3HaueHHsa abo HapicnaHMm MapwpyT
BiJOOPaXKaTMeTbCA B HaBiraUivHiA CMCTEMI AN MOTOYHOrO KOPUCTYBaUya aBTOMOGINS, LWOWHO
aBTOMOGINb BUKOPUCTOBYBATUMETLCS B PEXUMI OHNANH.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), nowykoBuii TepMiH, KOOPANHATK
(hparmMeHTa Manu, CTBOPEHI MapLLPyTU, HaAiCNaHi NYHKTW Npu3HaueHHs (06'ektu POI), BubpaHa
MOBA iH(OpMaUiHO-KOMaHAHOT cuctemm Infotainment, IP-agpeca, ineHTudikaTop KopucTyBaya

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

30. Buxnuk TexHiuHoi ponoMoru (Security & Service, VW Connect)*

Buknuk TeXHIYHOT AONOMOrM MOXe iHiLiloBaTUCS NOAJIAMU MONOMKM (3i CBITIHHSIM ab0 6€3 CBITiHHS
nonepeaxyBanbHOI 1aMMK), @ TaKOX HE3HAUHUMU aBAPiINHUMU MOLIKOAXEHHSAMUN HUXKYE NOpOora
CNpauloBaHHSA CUCTEM YTPUMAHHS NaCaXupiB (SK-0T NOAYLIKM 6e3Mnekn N HAaTAryBau pemMeHs
6e3nekn). KO NPUCTPIN KEPYBaHHSA NOAYLIKOK 6e3nekun BUSBMB Takui yaap, iHopMauinHo-
KOMaHAHa cucteMa Infotainment nponoHye kopucTyBauy aBToM06iNs 34iNCHUTK ayAio3B'A30K i3
CEepBiCOM eKCTPEHOr0 BMKINKY ab0 BUKIMK TEXHIUHOT AonoMoru. BusHaueHi gaHi, sk-ot
KOMMNeKTalis aBTOMO6iNs, nepeaatoTbCs aBTOMATMUHO, W06 HaaaTy NiATPUMKY CNiBPOBITHUKAM



CNy>X6u BUKNMKY TEXHIYHOI AONOMOrM 1 338 NOTPebun eBakyauiHOro NigNpPuUEMCTBa, abn Matm 3mMory
WBMAKO N ePeKTUBHO HaAaTN ONOMOrY.

My onpaubOBYEMO BaLLi faHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
PyHKLIOHANbHOCTI BUKNNKY TEXHIYHOT LOMOMOrY ANS KNIi€HTIB, ONTUMi3auii KOPUCTi ANa KNIEHTIB, a
TaKOX ANs YCYHeHHs1 aedekTiB npoaykTy. My aHanisyeMo Balli faHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB i 3a6e3neyeHHs 9KOCTi BUK/IMKY TEXHIYHOT JOMOMOIHK, a TakoX W06 YHUKHYTH nepeboiB um
3aTPMMOK Yy npoueci onpautoBaHHA 3anuTie. Hanpuknaa, My nepeBipsSeEMO MOMWIKK Mg yac
nepefaBaHHS faHUX BalLOMY CepBiCHOMY MapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Mifg yac
nepecunaHHg AaHux), Wob nepeguacHo BUSIBUTM N yCyHYTH iX. Lle go3Bonsie HaM HapaBaTh
HaWNINWMN CepBIC, OPIEHTYHOUMCh HA KITIEHTA, @ TAaKOX MiABULLNTIA 3aA0BONEHICTb KITIEHTA
undposumm cepsicamu. Kpim Toro, 3asHaueHi Buule gaHi nepecmnarTbCs iMnoprepy,
BiANOBiAaNbHOMY 3a Bally KpaiHy, AN KOHTPOIO Ta BAOCKOHANEHHS NpoueciB, Hanpuknag, 3a
pPaxyHOK ayAuTIiB AKOCTi. 3a3HaueHi BuLLe AaHi byae BuaaneHo nicns n'stu pokis.

MNepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), TenecoHHun Homep SIM-kapTy,
iHTEerpoBaHOI B aBTOMOGINi, 3BaHHS, 3BEPHEHHS, NPi3BULLE, faTa HAPOAXKEHHS, afpeca, KpaiHa,
HoMep TenedOoHy, afpeca eNneKTPOHHOI NOWTHW, JepXaBHWU PEECTPALiNHUA HOMep, AaHi aBTOMObGIns
(Mapka, npobir, 3anuwWKOBMI 3anac XoAy, Ha3Ba Moaeni, MOAENbHUI PiK, KONip, KOpobka nepepau,
TUN NPYBOAY, PiK BUMYCKY, TN aBTOMOGINS, 0C06nMBOCTI KOMNeKTauii), AaHi NPO CTpaxyBaHHS
(Ha3Ba cTpaxoBoi koMnaHii 3asaBHuka npo ATI, ctpaxoBun HOMep 3aaBHMKa npo ATI, xapakTep
MOLIKOAXEHHS, Ha3Ba CTPax0BOi KOMNaHIT iHWoOro yyacHuka ATI), oaHi npo BMnagok (3oHa yaapy,
TAXKICTb yaapy, aata ATl yvac 4TI, nyckoBun NpUCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTopi,
MONIOXEHHSA aBTOMObINA, NpaBunbHICTb aaHnx GPS, HanpaMOK pyxy, XxapakTep NOLWKOAXEHHS, AaTa
3aCBiAUYEHHS MOLKOAXEHHS, NONepeaHi pO3paxyHOK WKOAK, AaTa HACTYMHOro CEPBICHOrO
06CNyroByBaHHsl, OCTAHHE CepPBiCHe 06CNYroByBaHHS), B OKPEMMX BUNAAKax — AOAATKOBI
nepCcoHanbHi faHi, 9Ki KOPMCTyBay aBTOMOGINS HAJa€ Nig yaCc pO3MOBU; ANS ONPALUIOBAHHS AAHUX Y
paMKax aHanisy: ineHTudikauinHunm Homep aBtomobins (VIN), kateropis notpebu B cepBiCHOMY
06CnyroByBaHHi, jaTa HAACUIAHHS HAbOPY AaHMX NPO BUKINK TEXHIYHOI JOMOMOrK, BUBpaHUn
CepBiCHMI NapTHep, iH(bopMaUis NPo y3roAXeHWn 3annuc Ha CepBiCHe 06CNYyroByBaHHS; KpiM TOro,
BiAMOBIAHMIN CEPBICHMIN NAapTHEp nepepac Taki AaHi: ifeHTudikauinHmm Homep aBToM0o6INS, yac
NPUNHATTS 3a59BKU, YaC 3BEPHEHHS Ta YaC 3aBEpLUEHHS 3as8BKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaua, OCHOBHWX, FOCTbOBUX KOPUCTYBAUIB i
cniBkopucTtyBadis: cT. 6 n. 1 nit. b GDPR (ans BUKOHAHHS 4OrOBOPY); CTOCOBHO AAHMX aHOHIMHOIO
rocta ct. 6 n. 1 nit. f GDPR (3aKkoHHi iHTepecu: HafaHHA cepBicy B aBTOMObGIiNi 3a 4OroBOpoM); ans
OnpautoBaHHS AaHUX y paMKax aHanisy: cT. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: B4OCKOHANEHHS
NPOAYKTIB i 6i3Hec-npoueciB, PYHKUIOHANBHOCTI BUK/INKY TEXHIYHOT AONOMOTW AN KNI€HTIB;
ONTMMIi3aLis KOPUCTI ANA KNIEHTIB; yCYHEHHS fedeKTiB NPOAYKTY; KOHTPOSb i BAOCKOHANEHHS
npouecis y TOPriBni; NiABULEHHS 3a40BONEHOCTI K/iEHTA cepBicaMu)

IHWi opepXXyBaui gaHUX: KON-LEHTP, YNOBHOBAXeHW AunepoM (iMnopTepoM), BignoBiganbHNM 3a
Ty UM iHWY KpaiHy, 3a noTpebu cepeicHuM napTHep Volkswagen abo eBakyauiviHe NiANPUEMCTBO, a
TaKOX 3a 3roA0k0 IXHSA CTPaxoBa KOMMaHisA. Y paMmkax aHanily gaHi nepefatotbCs 40 KOMMAHIT
CARIAD SE, Berliner Ring 2 Brieffach 1080/2, 38440 Wolfsburg, Himeuunna (CARIAD SE
OMnpaubOBYE AaHI TiNbKW 32 HALLUMM JOPYUYEHHAM i BiANOBIAHO A0 HALLMX iHCTPYKUIN).

SKLo cepBic byno AeakTMBOBAHO, BUK/IMK TEXHIYHOT JONMOMOrHY BCe e byae AOCTYNHWN B

aBTOHOMHOMY peXWMi, OJHaK aBTOMaTUUYHe NepeaaBaHHs AaHMX i3 aBTOMOGINS [0 KONM-LEeHTPY B
LbOMY BMNaAKY He BiabyBaTUMETLCS.

31. Micue napkyBaHHs (Security & Service, We Connect, VW Connect)*



®yHkuis «Micue napkyBaHHA» A03BOJIIE OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBAUeEBI
BMK/IMKATU OCTAHHE BiJOME MiCL,e3HAaXOAXEHHSA aBTOMObing. Ller cepBic TakoX AOCTYNHMI yepes
3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), noTouHe Micue napkyBaHHS Mig yac
BUMKHEHHS aBTOMOGINA (BUAMaHHS K/toua, HATUCKAHHA KHOMKW CTapT/CTOM), NOSIOXEHHS
MOGINbHOro KiHLEBOrO MPUCTPOLD

MpaBoBa OCHOBA: /19 OCHOBHMX KOPUCTYBauiB i cniBkopucTyBauis: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS [OrOBOPY); ANS KOXHOIO iHWOro KOpucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecKu: HajlaHHS cepBiCy B aBTOMObIni 3a JOroBOpoOM)

IHwWi opepXyBaui faHMUX: HeMae

32. NepcoHanisauia B peXxuMi OHIANH (ANA BCiX NaKeTiB, AKLWO BOHU € B aBTOMObini)

3a [oNoMOroto Ui€l (PyHKLiT OCHOBHUN | FOCTbOBMI KOPUCTYBaYi MOXYTb 36epertu iHaWBIgyanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTn ix i3 coboto» B iHWIi aBToMO6INi Volkswagen, ocHaweHi
MOBINbHMMUN OHNAWH-CcepBicaMu. HanalwTyBaHHS UNCNEHHNX CUCTEM aBTOMOGINS 36epiratoTbCs
ABTOMATMUUYHO W 3a/1€XHO Bi KOMNNeKTauil, Big CuAiHb, A3epKan, OCBITNEHHS N KOHAMUIOHEepa A0
cucTem gonomMoru Bogiesi. HanawtyBaHHs aBTOMO6GINS KOHKPETHOrO KOPUCTYBAUa CUHXPOHI3YHOTbCS
B YCiX aBTOMOGINsx, B CMCTEMY SIKMX KOPUCTYBau yBinLWOB Yepe3 cepsep. Lle nepeabauae, wo
BiANOBIAHMIN aBTOMOGINb NnepebyBa€ B OHNAWH-PEXUMI (HanawTyBaHHSA KOHMIAEHUIMHOCTI He
«MakcManbHa KOHIgeHUINHICTbY).

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikatop KopmucTyBaua,
naponb, S-PIN, noTouYHi HanawTyBaHHA KOHIAEHUINHOCTI aBTOMOGINS, iM'a | npi3BuLe, agpeca
€NeKTPOHHOI NOLWTW, iM'S KOPUCTYBAUa, POSib KOPUCTYBaua, NOTOUYHI MEPCOHANbHI HAaNALWTYBaHHSA
aBTOMO6iNS (B TOMY UMCNi KOHAMLUIOBAHHS, CUAIHHSA, OCBITNEHHS, A3epKana, HanawTyBaHHS CUCTEM
[ONOMOrY BOAIEBI), BOCTAHHE BUKOPUCTaHI padioCcTaHuii/nporpamMm, 4acTi MapwpyTu, OCTaHHI MyHKTK
NpU3HAUYEeHHS, AOMaLLHSA aapeca, poboya agpeca, 06paHi NyHKTU NPU3HaUeHHs, 6axaHi kaTeropii 06’
extiB POI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

33. CynytHukoBi Manu (Guide & Inform)*

CepBic B0O3BONSIE KOPMUCTYBaAUEBi aBTOMOGINS NepernsaaTi HagirauiiHy Many BUCOKOT pO3AiNbHOI
30aTHOCTI i3 CynyTHUKOBUMMU 3HIMKaMuK. HeobxigHa Ans uboro nepegaya AaHMX HalIOMY
noctauanbHuky nocnyr Google BinbyBa€eTbCsl, He HafAOUM MOCTAYANbHUKY MOCAYT MOX/IMBOCTI
BCTAHOBJ/IEHHS MPWB'A3KN O KOPUCTyBaya aBTOMOLINS um aBToMobins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), no3Hauka yacy, iHbopmauis npo
BMKOPUCTOBYBAHI BEPCii NPOrpamMHOro 3abesneueHHs, BUKOPUCTOBYBAHI BepCii Man abo pparMeHTiB
Man, iHdbopMauisi Npo NONOXEHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHwi ogepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,

Hinepnanawn. (ogep>xyBay onpauboByBaTMMe AaHi TiNbKW 3a HALLUWM JOPYUEHHSM i BiANOBIAHO A0
Hawwwmx iHcTpykuin); Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ipnaxgis



(nepepaeTbcs nuwe iHopMaLia NPo NOMOXeHHs abo NOTPibHKUK hparMeHT Manu, 30KpeMa piBeHb
MacliTabyBaHHS)

34. KepyBaHHsa cepBicaMu (ROCTYNHICTb 3an1€XUTb Bif MOAesi U KOMNIeKTaLii)

®yHkuia «KepyBaHHS cepBicaMu» [0O3BOMNSE KOPUCTYBaYaM aBTOMOLINA BMUKATU N BUMUKATK
[OCTYMHI B aBTOMOGIiNi OHNavH-cepBicK Ta yHKLUIT aBTOMOBINS W OTPMMYBATKU AeTaNbHYy
iHbopMauito Npo 3aMOBMEHI NAaKeTW CEPBICIB i IXHi TePMIH faii.

3a HAasBHOCTI y BiANOBIAHOMY aBTOMOGINI MOXHA BUKOHATK iHAUBIAYANbHI HaNaWTYBaHHS
KOH(ifeHUinHOCTI. Lle nae 3Mory KOHTPOMOBATU AaHi, O MOXYTb ByTU nepeaaHi 3 aBToMOGINS.
Kpim Toro, npuabaHi  aktnuBoBaHi dyHkuii «Upgrades», a Takox 3actocyHkm In-Car App
BilO6PaXKaroTbCa B 0COBMCTOMY KabiHeTi B 6pay3epi. KpiM Toro, kopuctysau aBToM0b6ins oTpnMace B
3aCTOCYHKY iHpopMaUito, AKwWo BiH He Mae niueHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), cTaH akTuBauii cepBicis, piBeHb
KOHiAeHLiNHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHa goroBopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR gnga indopMauii, skwo Hemae niueHsiit VW Connect. (3aKOHHi iHTepecu: peknaMHa
iHdbopMauis ans KnieHTiB)

IHWi opepXXyBayi gaHMX: HeMae

35. N'pacbik TexobcnyrosysaHHs (Security & Service, We Connect, VW Connect)

Akwo cepsic «'padhik TexobcnyrosyBaHHS» 6yn0 akTUBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
naptHep Volkswagen (a6o 3a noTpebu gunep um Kon-LeHTp, yNOBHOBAXEHUN CEPBICHUM
napTtHepoM Volkswagen) 3B'3yBaTMMETbLCS 3 HUM Y pasi HasBHOCTi NOTPebu B CepBiCHOMY
06CNyroByBaHHi (3aMiHa 0NMBU, iIHCNEKLiNHI CepBicK Ta NonepeaXyBasnbHi NOBILOMNEHHS, BUBPaHi
Volkswagen AG) 3 MeTOK 3anncyBaHHS Ha NPOXOLXEHHS CEPBICHOro 06CNyroByBaHHA BUBpPaHUM
KaHanoM 3B'13Ky (€NeKTPOHHOI NOLWTOK YK TenedoHOM).

SKL10 3a3HaYEHN OCHOBHUM KOPUCTYBaueM CEPBiCHW NAPTHEP NPUMNUHSE AigNbHICTb a0 binbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTINHOro Ta TexHiyHoro obcnyrosyBaHHa Volkswagen, a
OCHOBHWI KOPUCTYBAU e He BU6paB iHWoro cepsicHoro naptHepa Volkswagen, gunep,
BiANOBIAANbHMUI 33 BiANOBIAHY KPATHY, 3B'9XXETbCS 3 HUM y pa3i NoTpebu B CepBiCHOMY
06CNyroByBaHHi Ta 3aNpPOMNOHYE 3anuc y BignoBiaHoro cepeicHoro naptHepa Volkswagen. Mepepaua
BAHVX BiANOBIAHOMY AMNEpY FPYHTYETHCS HA HALWOMY 3aKOHHOMY iHTepeci (cT. 6 n. 1 niT. f GDPR)
33[0BOJIbHWUTU 3aNMT OCHOBHOIO0 KOPMCTYBayua Ha 3aNncC Ha CEpPBiCHE 06CNYroByBaHHS, CNPUSOUM
TakMM YMHOM 3340BOJTIEHOCTI KITi€EHTA.

[lns BAOCKOHaNEeHHs HalmMxX NPOAYKTIB i 6isHec-npouecis, pyHKUioHany rpadika
TeX06CnyroByBaHHS ANS KMIEHTIB, ONTUMI3aLil KOPUCTi ANS KNIEHTIB, @ TAKOX ANS YCYHEHHS
pedexTiB NPOAYKTY MU OMPaLbOBYEMO AaHi BALIOro 3anmuTy Ha 3anuc Ha cepBicCHe 06CNyroByBaHHS.

Mu aHani3yeMo Balli 3a3HaUeHi BULLE [aHi 3 MeTOK BAOCKOHANEHHS NPOAYKTIB i 3a6e3neueHHs
SIKOCTI 3aNUTYy Ha 3anNuC HA CepBiCHe 06CNYroBYBaHHS, @ TAKOX 06 YHUKHYTK NepeboiB um
3aTpMMOK y Npoueci onpautoBaHHA 3anuTie. Hanpuknag, M1 nepeBipseMO MOMWUIKK Mig yac
nepefaBaHHS [aHUX BallOMY CepBiCHOMY NMapTHepy (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Mifg yac
nepecunaHHg gaHux), Wob nepenyacHo BUSIBUTK N YCYHYTU iX. 3aBASKKM LLbOMY MU MOXEMO
SIKHaNKpaLle 3af0BONbHUTU BaXaHHS KNiEHTA B CEPBICHOMY 06CNyroBYBaHHI Ta NiABULLNTH
3a[0BONIEHICTb K/iEHTA LMPOBUMY CEpBiCaMU.



KpiM TOro, 3a3HaueHi BuLe gaHi nepecmnaroTbCs IMNOPTEpPY, BiANOBIAaNbHOMY 3a Bally KpaiHy, ANS
KOHTPOJIIO Ta BAOCKOHANEHHS NpOLeciB, HaNprKag, 32 paxyHoOK ayaAuTiB AKOCTi. 3a3HaUeHi BuLwe
[aHi byne BUganeHo nicns n'aty pokis.

OCHOBHMM KOPMCTYBau MOXe AeakTuBYBaTh OyHKUIt0 «['padik TexobcnyroByBaHHS» Ta MOB's3aHe 3
Helo NnepeAaBaHHS AaHUX LWOAO NOTPebu B CepBiCHOMY 06CyroByBaHHI B 0CO6UCTOMY KabiHeTi B
6pay3epi abo B HanawTyBaHHAX 3acTOCYHKY «Volkswagen», a TakoX BUOGpaTK, 3MIHUTM UM BUAANUTY
6a>kaHUM kaHan 3B'a3Ky abo 6axxaHoro cepsicHoro naptHepa Volkswagen.

MepcoHanbHi gaHi: ineHTudikauinHum Homep asTomobing (VIN), nogisi, Wo BUKNMKAE NepefaBaHHs
[aHUX (Hanpuknagp, NneBHa NnoTpeba B 06CNyroByBaHHi), Npobir, Mapka, MOaeNb, MOAENbHUN PiK, KOA
LOBUrYHa, KOA KOPObKy nepefay, NepiofgnyHICTb iHCMEKLiMHOro CepBicy, NepPiOANYUHICTb 3aMiHN
ONNBM, NONepeaXXyBasbHi NOBIAOMEHHS, 3BEPHEHHS, TUTYN, iM'a/npi3BuLe, 6axaHW KaHan 3B'A3Ky
(TenedhoH/enekTpoHHa NoLwTa); ANS ONpPaLOBAaHHA AaHMX Y paMKax aHani3dy: ineHTudikauiiHui
HOMep aBTOMObing, kateropisi NOTpebu B CEpBICHOMY 06CNYroByBaHHi, AaTa HAACUIAHHS 3anNUTy Ha
3anncC Ha cepBiCHe 06CNyroByBaHHS, BUGpPAHWU CEPBICHUI MapTHep, iH(DopMaLis Npo y3roaXeHui
3anuc Ha cepBicHe ob6cnyroByBaHHs. KpiM TOro, BignoBigHWMA CepBiCHUIA NapTHEP Nepeaae HaM Taki
BaHi: ineHTMdikauinH1iA HoMep aBTOMOGINS, YaC NPUNHATTS 3asBKM, UaC 3BEPHEHHS Ta yac
3aBEpLUEHHS 3asBKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO kopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS goroeopy),
3a neBHMUX 06cTaBuH cT. 6 n. 1 nit. f GDPR (gkwo BnbpaHui cepBiCHUA NApTHEP NPUNUHKB
BiSNbHICTb a60 binblue He KePYE CEPBICHUM MiANPUEMCTBOM FrapaHTIMHOIO W TEXHIUHOTO
obcnyrosyBaHHS Volkswagen; auB. BuLe); AN KOXHOIO iHWOro KOpMCTyBaua aBToMobins: c1. 6 n. 1
nit. f GDPR (3aKOHHi iHTepecu: HapaHHSA CepBicy B aBTOMOGINi 3a AOrOBOPOM); ANst ONpaLoBaHHS
[BAHWX Y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3aKOHHi iHTepecn: BAOCKOHANEHHS NPOAYKTIB i
6i3Hec-npouecis, yHKUiOHaNy rpadika TexobcnyroByBaHHS; ONTUMI3aLis KOPUCTI AN KITIEHTIB;
YCYHEHHS1 aedekTiB NPOAYKTY; KOHTPOSb i BOOCKOHANEHHS NPOLECIB y TOPriBAi; NigBULLEHHS
3a40BONEHOCTI CMOXMBAUa cepeicamum)

IHWi opepxyBaui gaHUX: MV NepefaEeMO 3anuT Ha 06CNyroByBaHHS BU6GPAHOMY OCHOBHUM
KOpMUCTyBaueM CepBiCHOMY napTHepy abo aunepy, BiaNoBifganbHOMy 3a BiAMOBIAHY KpaiHy, 3
MeBHMX YMOB YMOBHOBaXXEHOMY KON-LEeHTPy cepBicHoro naptHepa Volkswagen a6o
yNOBHOBaXX€HOMY aunepy cepsicHoro naptHepa Volkswagen (y pa3i BNOBHOBaXeHHS CEPBICHUM
napTHepom Volkswagen BignoBigHUM kon-ueHTp abo BiaNoBigHWI AMnep onpalboByBaTMMeE Balli
[AHI TiNbKKM 32 JOPYYEHHAM i BiAMOBIAHO A0 IHCTPYKUin cepBicHoro naptHepa Volkswagen); y
paMkax aHanisy gaHi byae nepenaHo go CARIAD SE, Berliner Ring 2 n/c 1080/2, 38440 Wolfsburg,
Himeuyunna (CARIAD SE onpauboByBaTUMeE faHi TiNbKMW 3@ HALWIMM JOPYYEHHSM i BigMOBIAHO A0
HaLMX iIHCTPYKUiNn).

SAKLLO OCHOBHMI KOPUCTYBAy BMBPaB NPiOPpUTETHOrO CEPBICHOIO NApPTHEPA, SKMN PO3TaLLOBYETLCS
Ha TepuTopii HiMeuunHu, Benukoi bpuTtanii, Itanii, ®panuii, Anowii, Ipnanaii, Yecbkoi Pecnybnikum,
IcnaHii (B ToMy uncni Ha KaHapcbkux octpoBax), benbrii, LBenuapii, LUseuii, Monbwi, JaHii,
®innanpaii, Hopseerii, MopTtyranii, llokceMbypry, YropwuHu, AscTpii, EcToHii, JTatsii, Jluteu, CnoeeHii,
PymyHii i Bonrapii, 'peuii, CnoBauunHu, Hinepnangis, YkpaiHu, Cepbii, HopHoropii, bocHii i
lepuerosuHu, Xopearii, AnbaHii, MiBHiuHOi MakenoHii, lcnaHaii, ManbTn abo Kinpy, nepcoHanbHi
AaHi, WO OMpauboBYOTbCA B MeXax rpadiky TexobcnyroByBaHHs, 36epiraTuMyTbCs KOMMNAHI€
salesforce.com Germany GmbH (Erika-Mann-StraB3e 31, 80636 Miinchen, HimeuunHa) sik
onepaTtopom gaHux anst Volkswagen AG.

36. OHnaiH-kepyBaHHS ronocoM/ronocosui oHnanH-noMiuHmk (We Connect Plus,
VW Connect Plus) (RocTynHicTb 3anexurb Big Mofeni i KoMnnekTauii)



3aBasky MobinbHUM oHnanH-cepeicaM «VW Connect Plus»/«We Connect Plus» ocHOBHMI
KOPUCTyBau, CNiBKOPUCTYBAY i FOCTbOBUI KOPUCTYBAU, @ TAKOX aHOHIMHMI KOPUCTYBay aBTOMObing
MOXYTb KOPUCTYBATUCS B aBTOMOGINi aBTOHOMHUM KE€PYBaHHAM rO/I0COM Ha AOAATOK [0 OHMTANH-
KepyBaHHS ronocoM / rofioCoBOro OHMANH-NOMIYHUKA (AOCTYMHO NULLE TaKUMW MOBAMU: aHTNINCbKA
(GB), anrnincbka (US), HiMeubka, bpaHuUy3bKa, iTanincbka, iCNaHCbKa, YeCbka, HinepnaHAaChbka,
NoNbCbKa, MOPTYranbCbKa, WBEeACbKA, JaHCbKA, HOPBE3bka (3anexHo Big Moaeni h koMnnekTauii)).

AKTVBYBaTM (PYHKLIiO FONOCOBOro KEPYBaHHS / roONOCOBOro NOMiYHMKA MOXHA 3a AONOMOroH0
KHOMKW «HaTUCHKM 1 roBOpM» Ha KepMi abo 3a JONOMOroK C10Ba akTuBaUil, Wo6 NoTiM
cchopMyntoBaTK 3anuT. 32 LOMOMOrOO C/IOBA aKTUBALIT PYHKLiO FONOCOBOro KepyBaHHS /
rO/I0COBOrO MOMIYHMKA MOXYTb BUKOPMUCTOBYBATM TAaKOX Nacaxupu aBTomMobing. [Ins BUKOPUCTaHHS
CnoBa akTuBauii B iHhopMaUinHO-KOMaHAHIN cucteMi Infotainment 3anyckaeTbcs hoOHOBUIA CepBic
ANS pO3Mi3HaBaHHA NOro BUMOBNSHHSA. Y Aeaknx BUNagKax MoXe CTaTuCs Tak, Wwo uen oHOoBMI
CepBiC po3ni3Ha€e CI0OBO akTMBaUii BUNagKoBO.

LLlonHo dyHKLUiO KepyBaHHS rON0COM/roN0COBOro NOMiUHMKA Byae akTMBOBAHO 33 JONOMOTOH0
KHOMKK «HaTucHu 1 rosopu» abo cnoBa akTMBaLii, Ha ekpaHi iHbopMaLiNnHO-KOMaHAHOI CUCTEMHU
Infotainment 3'aBuTbCa rpadiuyHMm cumMBON.

MepeBara oHNavH-KepyBaHHS rOI0COM/rON0COBOr0 OHMAMH-NOMIUHMKA Nepea aBTOHOMHUM
KepyBaHHSM ros0COM NONAraE B NiMWOMYy po3ni3HaBaHHI rosiocy 3aranoM i MOXJ/IMBOCTI KepyBaHHS
OHNAaNH-KOHTEHTOM 3a JOMOMOr0K0 FO/I0COBOr0 BBEAEHHS, HAaNpuKnag CTPiMiHFOBMMY CepBicamMu n
o6'extamn POl anga Hagirauii. AKWwo KNieHT fa€ [OAATKOBY 3roAy Ha ONPaLOBaHHSA AAHUX MPO
MiCLe3HaX0AXEeHHS ANs OHNaWH-KepyBaHHS rofN0CoOM / rOI0COBOr0 OHNAWH-MOMIUHKKA, BiH We
WBMALE OTPMMYBATMME HaBirauinHi pes3ynbTaTi, 3MOXe 3anuTyBaTy iHOpPMaLilo Ha TEMU NOroaMH,
HOBMH, 3HaHb, CNOPTY, CTATyCy aBiapency, akuin, a TaKOX NPO MiCLEBICTb (3aNeXHO Big Moaeni 1
KOMMNAeKTauii, a TakoX 3aNeXHO Bif HaNaWTOBaHOI MOBU cucteMu). HagiTb 6€3 HagaHHA abo
BiIKNTMK@HH$ 3roamn yHKLis OHNANH-KepyBaHHS roioCcoM / rooCcoBOro OHNAMH-NOMIYHMKA
3aNMILIATMMETLCA NPUAATHOK ANS BUKOPUCTAHHS B 06CA3i, rapaHTOBaHOMY JOFOBOPOM.

[0N0COBMIN OHNAWH-NOMIYHUK JOMOBHIOETLCA NigkntoueHHssM o ChatGPT 3.5 Turbo (ans mos:
HiMeubka, aHrnivcoka (GB, US), icnaHcbka 1 uecbka) wnaxom nepeappecadii B8 ChatGPT 3anuTis, Ha
SIKi FONT0OCOBUIN OHNANH-NOMIUYHUK HEe MOXe BignoBicTK. [1ns uboro noctayaneHuk nocnyr Cerence
GmbH nepesips€, un MOXHa BiANOBICTM HA FONOCOBUN 3aNnT. AKLWO Hi, FONOCOBUN 3anuT
nepeappecyetbca B ChatGPT y tekctogin opmi. ChatGPT Hapcunae BignoBiab y TeKCTOBIN hopMi
noctavansHuky nocnyr Cerence GmbH, a 3BiaTN — Ha3aa B aBToM06iNb. Konu BignoBiab BUBOAUTLCS
B @aBTOMODIni, CTa€ 3p03yMino, Lo BOHA € pe3ynbTaToM, 3reHepoBaHuM cepsicoMm ChatGPT. daHi npo
MicLe3HaX0AXeHHS He nepeaapecoBytoTbca Ao ChatGPT nig yac onpautoBaHHS rONOCOBOro 3anuTy
uepes ChatGPT.

KpiM TOro, 3a HassBHOCTi OHNanH-3'€AHaHHS BiabYBaETLCS aHANi3 rONOCOBMX YBEAEHb KIIEHTA, LWLO6
NOCTINHO NONINLWYBATN KEPYBaHHSA rOIOCOM | pO3ni3HaBaHHA rofocy Ans BCiX kKNieHTiB. [ng uboro
BOHM 3a3BMUYAN aHaMi3yOTbCS B 3HEOCO6NeHin hopMi 3a 4ONOMOror aBTOMAaTU30BaHUX Npoueayp i
CTalOTb AOCTYMHMMM AN HABYEHMX CMiBPOBITHMKIB HaWoOro noctavyanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKaX i NULLE 3 METOK aHanidy Ana onTuMidauii po3nisHaBaHHS ronocy.

SK110 aBTOMOGINb BUKOPUCTOBYETLCS B aBTOHOMHOMY PEXMWMIi, FONTOCOBI JaHi ONpaLbOBYBaTUMYThCS
BMKJ/TIOUHO B aBTOMObini. [laHi Nnpo MicLue3Hax0aXXEeHHs He ONpaLbOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHSA ronocoM / aBTOHOMHUI FrON0COBUIN MOMiUHMK). OHNanH-(PYHKLIO MOXHa B BYAb-SKWI
uac feakTUBYBaTKM B iHpOpMaLiNnHO-KOMaHAHIN cucTeMi Infotainment. Po3nisHaBaHHS cnoBa
aKTMBaUil MOXHa AeakTUBYBATK B iH(hOpPMaUiiHO-KOMaHAHIn cucteMi Infotainment, wob dyHkuito
KepyBaHHS rofoCcoM / rofioCoBOro NOMiYHMKA MOXHA 6yNn0 BUKOPMCTOBYBATH NULLE 33 4ONOMOrOHO
KHOMKW «HaTUCHW n roBopwu».



MepcoHanbHi AaHi 32 HAABHOCTI OHNANH-3'€AHAHHSA: ineHTUdiKauiiHMn HoMep aBToMo6ing (VIN),
36epexeHa B CUCTEMI KpaiHa abo NOTOUHE MiCLe3HAX0AXEHHS aBTOMObBINS (KW O KMiEHT faB 3roay
Ha ONpautoBaHHSA aHUX NPO MiCLEe3HAXOAXEHHS AN MYHKLUIT OHNaWH-KepyBaHHS ronocom /
rON0COBOro OHNAWH-NOMIYHKKA), BUH6paHa MoBa iHpopMauiiHO-KoMaHAHOI cuctemm Infotainment,
Mapka aBTOMO06iNs, ineHTMdikaTop KOPMCTYBaua, KOA PerioHy 1 HOMep BEPCii MPOrpaMHOro
3abe3neueHHs iHdopMaUiiHo-KOMaHAHOT cucteMu Infotainment, ronocose BBeAeHHS Ta rofI0COBE
BuBefeHHs (Tinbku ansi MoB EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO).

MpaBoBa OCHOBA: /19 OCHOBHMX, FOCTbOBUX KOPUCTYBauUiB i cniBkopucTyBauie: cT. 6 n. 1 nit. b GDPR
(Ana BUKOHAHHS AOrOBOPY); ANd HEOH6OB'A3KOBOro ONPaLIOBAHHSA NOTOYHOIO MiCLE3HAXOAXKEHHS
aBToMobins: ct. 6 n. 1 nit. a GDPR (3roga); ans iHWmMX KOPUCTyBayiB aBTOMOGINS (Hanpuknag
aHOHIMHMX KOPUCTYBaUiB) i Macaxupis aBToMObins 6e3 forosopy uepes MobinbHi OHNaNH-CepBicK:
cT. 6 n. 1 nit. f GDPR (3akOHHWW iHTEpeC: BUKOHAHHSA JOrOBOPY NPO MOGINbHI OHMaNH-cepBicu);
aHanis ronocoBux yeeaeHb komnaHieto Volkswagen AG, noctauanbHMKOM NOCAYr, a TakoX
3HEe0CObNEeHHS rONOCOBMX YBEAEHb AN NOAANbLIOIO aHani3y 34iNCHIOETLCS BiANOBIAHO A0 cT. 6 n. 1
nit. f GDPR (3aKkoHHWUN iHTepec: NoNinWeHHs KepyBaHHS roloCoM i po3ni3HaBaHHS ronocy Ans BCix
KNi€HTIB).

IHwWi ogepXyBaui gaHmx: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuumHa;
Cerence GmbH, Jilicher Str. 376, 52070 Aachen, HiMmeuunHa. (ui ogepxyBaui onpauboByBaTUMYTb
BaHi TiNbKM 3@ HALLMM JOPYYEHHSAM i BiANOBIAHO A0 HALLMX iIHCTPYKLUiN)

37. Streaming & Internet: ribpuaHe pagio (Guide & Inform, We Connect Plus, VW
Connect Plus)*

Y pamkax dyHkuii «ibpuaHe paaio» iHbopMauUinHo-koMaHaHa cuctema Infotainment Bu3Hauae
pagiocTaHUii, TpaHCNaUis SKUX NpUAMaAETbCa yepes pagio (FM ta DAB), i nepeBipsie B pexumi
OHNaWH, UM AOCTYMHI NOTOKM abo MeTajaHi Ans unx cTaHuin. Lle fae 0CHOBHOMY KOPUCTYBaueBi
MOX/TUBICTb MPOC/YyXOBYBaTW BiAMOBIAHI CTAHLIT Yepe3 NOTOKOBE MOBJIEHHS B PEXWUMI OHNAWH, SKLLO
3apa3s IX HEMOX/IUBO NpUMAMaTK NO pagio.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), kpaiHa, B sikin nepebyBae
aBTOMOGINb; pagiocTaHuii, WO Hapa3si NPUXMaKTLCS

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa. (uen
OAepXXyBau onpauboBYyBaTUME AaHi Ti/IbKK 33 HALWUUM AOPYYEHHAM i BiANOBIAHO A0 HAWMX
iHCTPYyKUin)

38. Streaming & Internet: norokosi MynbTuMepia (We Connect Plus, VW Connect
Plus)

3a ponomoroto dyHkUii «[TOTOKOBI MynbTUMeia» MOXHa KOPUCTYBATMUCS PiSHUMK CepBiCaMm
NMOTOKOBOI Nepeaayi My3uku B aBTOMobini 6eanocepeaHbo B iHOOPMALIiMHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMIK KiHLEBWIA NPUCTPIA. [Ng UbOro OCHOBHMWM
KOPMCTYBay Ma€ CNoyaTKy 3aBaHTaXXMTU W iHCTanoBaTH BiANOBIAHWNI 3aCTOCYHOK NOTOKOBOI
nepepaui (Streaming) uepes marasut In-Car Shop.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), Mapkep aBTeHTudikauiiy
nocTayanbHMKa CepBicy NOTOKOBOI nepepadi, IP-agpeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)



IHWi ogep)XyBayi faHNX: BiANOBIHUIA MOCTauaNbHMK NOTOKOBOI Nepeaaui

[na onpautoBaHHA JaHWUX Y paMKax BiANOBIAHOro cepBiCy NOTOKOBOro MOBMeHHs (Streaming)
MOMOXEHHS MPO 3aXUCT aHUX CTOCOBHO LibOr0 CepBiCy € BUPIiLLANbHUMU.

39. Streaming & Internet: InTepHeT-panio (Guide & Inform, We Connect Plus, VW
Connect Plus)*

Y paMkax BUKOPUCTaHHSA PyHKUiT «|IHTepHeT-pagio» iHpopMaLinHO-KOMaHAHA cucTeMa
Infotainment Hapae focTyn 4O OHOBNEHOrO KaTanory CTaHuiv i NOAKAcTiB AN pisHux MoB. Lle pae
KOpMCTyBauaM aBTOMODLINA MOXAMNBICTb NPOCAYXOBYBATU TUCAYI PafiOCTaHLUiv | pi3HUX eni3ogis
NoAKacCTiB Uepe3 NOTOKOBE MOBMIEHHS B PEXUMI OHNAWH.

MepcoHanbHi paHi: ineHTUdikauinHmn Homep asTomobins (VIN), kpaiHa noTouHOT reonokauii,
MOTOYHA MOBA CMCTEMMU, BEPCi MPOrpaMHOro 3abesneyeHHs

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuumnHa. (ui
oAep>KyBaui onNpaLbOBYBAaTUMYTb AaHi TiNbKWN 32 HALWWWM JOPYYEHHSIM i BIANOBIAHO A0 HALINX
IHCTPYKLUin)

40. 3anpaBHi ctaHuii (Guide & Inform)*

DyHKUis «3anpaBHi CTaHUI» HaJa€e KOPUCTYBayaM aBTOMOGINS iHopMaLito Npo 3anpaBHi CTaHUil
nobnm3y aBToMo6ins. BogHouac Bino6paxatTbCsa LiHM 3aneXHO Bii OCHOBHOIO NanbHOrO.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), MicLue3HaxoaXeHHs
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHux: OPISNAVX, 16-18 rue du Quatre Septembre, 75002 Paris, ®paHuis.
(omep>yBau onpaubOByBaTMME AaHi TifIbKM 3@ HALLMM JOPYUYEHHAM i BiANOBIAHO A0 HALLMX
IHCTPYKLUiN)

41. 3aMMkaHHA # BigMuKaHHS (Security & Service, We Connect Plus, VW Connect
Plus)

3a ponoMorot yHKUiT «3aMVKaHHS 1 BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu
LLeHTPaNbHUM 3aMKOM aBTOMOGINS, HaBiTb KONK BiH He NepebyBae No6nm3y aBToMo6ins. [ins uboro
BiH MOXe nepernsiHyT Ta 3MiHUTK CTAH 3aMUKAHHS ABEpen i baraxHoro BigCiky aBToM0bing B
3actocyHky «Volkswagen». 3 MipkyBaHb 6€3neku OCHOBHMI KOpPUCTYBau Ma€ 3aaatu kog S-PIN,
KU NOTPiGHO BBOAMTU LWOpa3y nepea 3aMnkKaHHsAM abo BigMukaHHAM. Lia dyHkuUig noTpebye
nonepeaHbOro NPOXOAXEHHS OCHOBHMM KOPUCTyBaueM npouenypu ineHTndikauii Volkswagen
ldent.

Mu 36epiraemo BCi onepauii 3aMUKaHHS ¥ BiAMUKAHHS, 3QiICHEHI UMM CepBiCcOM, 30KpeMa aaTy i
uac, Npobir Ha MOMEeHT onepauii, @ TakoX iAeHTudikaTop KopucTyBaya v igeHTUikauivHMn HoMep
aBTOMOGINg, NpoTsirom 3 (TpboX) pokiB. Lle 36epexeHHs FPYHTYETLCA Ha HALLIOMY 3aKOHHOMY
iHTepeci B LOTPUMaHHI 3060B'13aHb HaJaBaTW JOKa3M 3riHO 3 3aKOHOAABCTBOM MpO
BiAMOBIAANbHICTb 3a AKicTb npoaykuii (cT. 6 n. 1 nit. f GDPR).



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN); ineHTudikatop KopuctyBaua;
iHcbopMaLisi npo Te, UM BiguMHeHi abo 3aUMHEeHI BikKHa 3 efIeKTPUYHUMK CKoNiAMOMHUKAMU, ABEpi,
KpULLIKA MOTOPHOIO BifCiKy 1 6ara>Horo BifiCiky, @ TaK0X Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMODiNb; AaTa 1 Yac BiAMUKAHHSA N 3aMUKAHHS; NPObIr

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA OroBOPY); CTOCOBHO iCTOPIl BiAMUKaHHS 1
3aMukaHHs: cT. 6 n. 1 nit. f GDPR (3akoHHi iHTepecw)

IHwWi opep)XyBaui gaHuX: HeMae

42. Noropa (Guide & Inform)*

®yHkuia «[oroga» Hapae KOpMCTyBavy aBTOMOGINS akTyanbHi faHi Npo NOroay ANS BaWoOro
MOTOYHOIO MiCLLE3HAXOAXEHHS, MYHKTY NPU3HaueHHs abo ans nonepeaHbO BU3HAUEHNUX Micub. Lis
yHKUig gocTynHa Takox y 3acTocyHky «Volkswagen». TaM BigobpaxaeTbcs TeMnepaTypa
MiCLLe3HaXOAXEeHHS aBTOMObINg abo MobinbHOro TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMo6ins (VIN), MicLe3HaxoaXeHHs, NyHKT
NPU3HAUEeHHS, 3anNuTaHi KOPUCTyBaueM aBTOMObINS Micusi, BUbpaHa MoBa iHpOpMaLinHO-KOMaHAHOT
cuctemu Infotainment, 6axaHa oANHNLS BUMIiPIOBAHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Vaisala GmbH, Notkestr. 11, 22607 Hamburg, HiMeuuunHa. (ogep>xyBaui
ONpaubOBYBATMMYTb AAHI TiNbKM 3@ HALWIUM JOPYYEHHAM i BiAMOBIAHO A0 HALWMUX iHCTPYKLiN)

43. OnnanH-npoknagaHHsa Mmapupyty (We Connect Plus, VW Connect Plus)
DyHKUiS NNaHyBaHHSA MapLUPYTiB 4OMOMAarae Kni€eHTaM naaHyBaT HACTYMHI NYHKTU NPU3HAYEHHS
3aN€eXHO Bif iIXHbOro MOTOYHOIO MNOMOXEHHS, MOTOYHOI CUTYaLii Ha AOPO3i Ta MaNBYTHIX
3annaHoBaHUX 3ax0piB.

MepcoHanbHi gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicLuesHaxoaXeHHs, 6axaHui
MYHKT MPU3HAUYEHHS, BEPCis HaBirauinHMX AaHNX, HaNawWTyBaHHA KPUTEPITB MapLpyTy, OCTaHHI
MYHKTW NPU3HAUEHHS, KaneHJapHi AaHi, 06paHi NYHKTU NPU3HAUEHHS

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHwi ogepXyBaui gaHmx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis
(nepepaeTbcs nuwe iHopMaLis MPO MNOMOXEHHS)

44, Be63acTocyHok «Legal»

Y po3gini «[1paBoBa iHdopMauia» iHpopMaLinHO-KOMaHAHOT cuctemm Infotainment MoxHa
nepernsiHyTV UMHHI NPaBOBI JOKYMEHTH, K-OT [leknapauito Npo 3axXmcT JaHuX.

MepcoHanbHiI faHi: ineHTudikauinHum Homep asTomobing (VIN), IP-agpeca, kog kpaiHu 1 MOBa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepXXyBaui faHMUX: HeMae
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I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Berliner Ring 2, 38440
WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY (all
recipients with the exception of Car-Pass vzw process data solely on our behalf and in accordance
with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar MeSe Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan


mailto:dataprotection@porsche.al
mailto:zastita.podataka@porschebh.ba

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland
To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection

(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

YactuHa lll



36MpaHHsA faHUX AN CTBOPEHHS aHOHIMHOrO apXiBy faHUX AN
pPO3pO6NSHHA CUCTEMM aBTOMAaTU30BaHOIr0 BORIHHSA (ROCTYNHICTb
3a/1eXXMTb Bif Mofieni Ta KoMneKkTauii)

|. KoHTponep aaHux

Llieto Jeknapaui€eto Npo 3axmcT gaHnMx M1 iHPOPMYEMO Npo 36MpaHHS, ONpaLloBaAHHS Ta
BMKOPWUCTAHHS NePCOHANbHUX AAaHMX KOMMAHIED

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimMeuunHa
kundenbetreuung@volkswagen.de

3apEECTPOBAHOI B PEECTPI CYy6'eKTiB roCNoAapoBaHHS AiNbHUUYHOrO cyay bpayHwsenra 3a
HoMepoM HRB 100484 («Volkswagen AG») nig yac akTuBauii HAQACUNAHHS AaHUX 3 METOHO
CTBOPEHHS aHOHIMHOT 6331 AaHMX ANS AOCNIAXEHHS I PO3PO6NISHHSA CMCTEMM aBTOMATU30BaHOI0O
BOLIHHS.

Il. JoknagHo npo onpaLlioBaHHA AaHUX

Lis 3aBaHTaxeHa hyHKLis BAKOPUCTOBYETLCS ANst 36MPaHHS AaHUX BUMipPIOBaHb, 3aNnCaHUX
paTuMkamu aBToMobins. Ui gaHi BUMiptoBaHb HAaACUIAOTLCS Ha cepBep AaHux (aus. Buwe, A.VII.1.
«CepBep AaHUX»), MUTTEBO 3HEOCOBGNIOIOTLCSA Ta BUKOPUCTOBYHOTHCS KoMnaHieto Volkswagen i
napTHepaMu 3i cniBnpaui Ang 4OCNIAXEHHS 1 PO3PO6NSHHS CUCTEMU aBTOMATU30BAHOMO BOAIHHS.

[laHi BUMiptOBaHb CKMaAatoTbCa 3 ABOX Mpyn:
a. [laHi, ki MaloTb 3HaUeHHS OANA PeKOHCTPYKLUii BN/IMBY Ha aBTOMOGiNb:
- [lonoxeHHs 1 NOo3Hauka yacy aBToMobins:

e [MonoXxeHHs aBTOMOGINS

e Yac BUMIpIOBaHHA

e BigHoCHI faHi pyxy (Hanpuknag obepTaHHS KOMIC, KyT MOBOPOTY KEPMa, WBUAKICTb i
NPUCKOPEHHS aBTOMOGINS)

e [laHi npnBOAa, SKi CTOCYIOTHCS PyXy aBTOMOGINS (Hanpuknag KPYTHUA MOMEHT ABUTYHA,
yacToTa obepTaHHs, BTPYYaHHS B rafibMyBaHHS)

- CeHCcopHe BuABNEHHA 6e3nocepeiHbOro OTOUEHHS 33 AONOMOrO0 TakMUX AATUMKIB:

e [laTunkun kaMepu (Hanpuknag po3ni3HaHi 3Haku, CMYru pyxy, CTaTUUHI N AUHAMiUHi 06'exTK
(ane 6e3 rpadbiuHmx AaHux i BigeoaaHumx))

e PagionokauinHi gatunkm (Hanpuknag cTaTUuHiI BigbuTTa Big 06'€KTiB, po3ni3HaHi ANHaMIiuHi 06’
€KTHN)

® YNbTpa3ByKOBi AaTumky (Hanpukiaa 60koBa BiACTaHb A0 06'ekTiB N061K3Y)

e KnimaT, goul, OCBiTNeHHs (Hanpukniaa TeMnepaTypa, AOLWOBI yMOBW, NafiHHA CBIiTNA)

+ Po3ni3HaHi cuTyauii Ha goposi:
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e MicueBi Hebe3neyuHi ainsiHKKM (HanpMkag NoYaTok 3aTopy Ha gopo3si, AT, nonomku)
e CtaH popir (Hanpuknag koediuieHT TepTH, Xia goporu)

b. [laHi, siki MalOTb 3HaUEHHSA ANs BU3HAUEHHS 6aKaHOro KepyBaHHSA BOfliEM:
- Po3ni3HaHi pii Bogiqa:

e KepyBanbHi pyxu Bogisa (Hanpuknag pyxu o6epTaHHs KepMa, nefjanb ranbMa, akcenepaTopa)

® ByukopuctaHHsa cucteM aBTOMObINS, WO BNMBAKOTh HA PyX aBTOMObINg (Hanpuknag
nepeMnkaHHs nepeaay, BAKOPUCTaHHSA CMCTEM AOMOMOIM BOAIEBI, BAKOPUCTAHHS CUCTEM
6e3nekn)

e CTaHu Ta BTPYYaHHS (PYHKUIW, SKi NiATPUMYIOTb BOAIHHSA (HAaNpUKIaA BTPYUYaHHS CMCTEMM
KPYi3-KOHTPO/O, CNpaLbOBaHe eKCTPEeHe ranbMyBaHHsS, CUCTEMU JONOMOTY Nif yac
napKyBaHHS)

BoaHouac 36mpatoTbCs TiNbKW AaHi, HEOBXiaHI ANS OCNIAXEHHS 1 PO3PO6NSHHSA PyHKLIN UAaCTKOBO
Ta MNOBHICTHO aBTOMATU30BAHOI0 BOAiIHHA. 3HE0CO6NEHI faHi BUMipOBaHb TAakKOX HaAalThCA
naptHepam 3i cnienpaui Volkswagen Ha OCHOBI JOrOBIpHMX MPUHLMAIB, WO MICTATb BiANOBIAHI
rapaHTil 3aXUCTy AaHMUX, SKi TaKOX BUKOPUCTOBYIOTb IX ANS LOCNIAXEHHS Ta pO3PO6KU CUCTEMM
ABTOMATU30BAHOI0 BOAIHHS.

Ha OCHOBI LMX AaHWX CTBOPIOETLCS CEPEAOBUILLE MOLENIOBAHHS, iIKe [JO3BOJSIE NEPEBIPUTU MANBYTHI
(pyHKUiT aBTOMATUUHOIO BOAiHHS B peaniCTMUHMX YMOBAX i IKe NOTIM MOXHA NOPIBHATU 3 BaXKaHUM
Ccnocobom Aain peanbHoro Bogis. OCKinbky ANs 0CTaTOYHOrO 3aXMCTy CUCTEMU aBTOMATUUHOIO
BOAIHHA MOTPIBHO KiNbka MiNbspAiB TECTOBUX KiNOMETPiB, HEO6XiAHO 3aNOBHUTU L0 6a3y faHUX
peanbHUMKM gaHuMu. Lle egnHni cnocib agekBaTHO peeCTpyBaTH BCi 3MiHM CMTyalin Ha AOpO3i, Wob
3a6e3neunTun HaginHiCTb | 6e3neky ManbyTHIX YHKLi aBTOMATUUYHOIO BOAIHHS, W06 3aBXAM
NPUAMATK NPaBUbHI PilleHHs Ta 46aTn Npo 6e3neKky nacaxupis.

[aHi, Aki nepenaoTbCs HA CepBep AAHUX MiCNa 36UpaHHS, NepeBipalTLCA Ha AKICTb, @ NOTIM
MUTTEBO 3HEOCOBMIOIOTHCSA Ha cepBepi AaHmx. [laHi 36epiraloTbCs Ha CepBepi MaKCUMyM 24
(DBapuUSATb UOTMPKY) FOAMHM ANS Uinen 3He0CobneHHs Ta 3abe3neueHHsa 9KOCTi. [10TiM BUXigHI AaHi
MOBHICTIO BMAANAOTLCS 3 aBTOMObINg. pouec 3He0CObNeHHS NOCTIMHO NEePEBIPSETLCA Ta
BAOCKOHANETLCS HA NpeaMeT epeKTUBHOCTI N BIEBOCTI 3 ypaxyBaHHAM CyYaCHMX HAYKOBUX
pO3p060K Ta CyYaCHOrO PiBHSA TEXHIKMW.

lll. MpaBoBa 0CHOBa ¥ 3aKOHHUM iHTEpec

3ropa Ha BMBeJEHHS faHUX 3 aBTOMOGINS, 6anaHc iHTepeciB (cT. 6 n. 1 nit. f GDPR) ons 36epexeHHs
BUITYUEHUX JAHUX aX A0 3HEOCObNeHHS.

3a3HaueHux BuLLE Linen Woao AOCNIAXEHHS, PO3P06KM Ta 3aXMCTy YHKLUI aBTOMATUUHOIO
BOAIHHS MOXHA JOCATTY TiNIbKM 3@ PaXyHOK 3HAUYHOT 6a3M AaHWX i3 HAWPI3HOMAHITHILWMMM
MO>/TMBMMM CLLEHAPIAMU OPOXHBOr0 PyXy HAa OCHOBI peanbHMX Noi380oK. KnacnuHnx npobHmx
Noi340K y TPMBANOMY PeXMUMi pob0OTM Ha JaHUN MOMEHT yXe HefoCTaTHbO. [laHi MatoTb CKNagaTucs
3 IKHaMBINbLWOI KiNbKOCTI Pi3HUX CLEeHapiiB pyxy, Uni HABKOMMULIHI CMTYyaUii i cuTyauii Ha 4opo3i
MOXYTb PEECTPYBATMCA B aNropuTMax Tilbku B peanbHOMY JOPOXHbOMY pyci. KyniBng gaHux Ha
LbOMY eTani TakoX He € JOCTATHIM pillEHHAM, OCKINbKM [aHi He AOCTYMNHI B NOTPiGHIN aKOCTi Ta
BTPaualoTb aKTyasbHiCTb Uepe3 gyxe KOPOoTKui yac. 13 umx npuumH komnaHis Volkswagen mae
3aKOHHMWI iHTEpeC B ONpaLtoBaHHI AaHMX i NO6YAOBi aHOHIMHOT 6a3u JaHMX.

IV. NMouartok i TpuBanicTb 36MpaHHA AaHKNX



Mepepauya paHUX He aKTUBYETLCS HA 3aBOAI, @ MOUYMHAETLCS TiNbKKU TOAI, KONW B CUCTEMY aBTOMObINg
BXOAMWTb aKTUBHUN ocHoBHMIK kopucTyBau «We Connect» / «VW Connect», 3a yMOBMU, WO BiH AaB
3rofly Ha BMBE[EHHS JaHMX 3 aBTOMObiNs. 3apeeCcTpoBaHMM KOPMCTYBay MOXEe HafaTh Taky 3rogy Ha
noptani «MyVolkswagen» i 3a noTpebu ni3Hiwe Bigknukaty ii Tam xe. OnpaLtoBaHHS NePCOHANbHUX
[AHUX i3 METOK NOJAaNbLIOro 3HEOCOBNEHHS FPYHTYETLCS HA NPABOBIM NiACTaBi banaHcy iHTepecis
(ct. 6 n. 1 nit. f GDPR). 36MpaHHs faHUX € aKTUBHUM TiNbKM Ha eTanax «BukopucrtosyBaTtu
Micue3HaxopXeHHs» Ta «[1oainuTNCh MicLue3HaxoaXXeHHSM», 32 AONOMOro NoB3yHka «Po3pobka
CMCTEMW ABTOMATM30BAHOIO BOAIHHSA» MOXHA aKTMBYBATV ab0 AeakKTUBYBATW BMBAHTAXEHHS JAHUX
B aBTOMOGini, B 061acTi HanawTyBaHb KOHMIAEHLiINHOCTI, O He BM/IMBAE HA BiKNMKAHHS BALLOT
3roaw.

V. OpepXxyBaui gaHux

1. CepBep aaHux

[laHi onpauboBYOTLCS TiNbKU HA CEpBEpPax 3a3HauUeHMX HMXKUYE NOCTavYasbHNKIB NOCAYT 3@ HAWUM
AOPYYEHHSIM i BIANOBIAHO A0 HALIWX iIHCTPYKUiN.

CARIAD SE
Berliner Ring 2
38440 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuumnHa

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

3rigHO 3 LOCSATHYTUMM MiX HAaMWU JOMOBNEHOCTAMM KOMNaHia Microsoft wudpye fgaHi Ta 3aiNCHIOE iX
OMnpaLoBaHHS BMKITIOUHO Ha cepBepax AaHux Ha Teputopii €EC. Ockinbky koMnaHis Microsoft
po3TawoByeTbca y CnonyueHunx LTatax AMepuku, M1 He MOXEMO BUKIFOUUTM NUMOBIPHICTb AOCTYNY
Ao faHux i3 Teputopii CLUA (3 MeTO 3unTyBaHHS). 3 METO HANEXHOr0 3aXUCTY NePCOHaNbHUX
BaHWX 6yno yxBaneHo BiANOBIAHI CTaHAAPTHI 4OroBipHi nonoxeHHs €C wopo nepepavi
NepCoHanbHMX AAHUX onepaTopaM AaHWX y TpeTix KpaiHax. O3HanoMmTucs 3i CTaHAAPTHUMM
porosipHMMuK nonoxeHHsMu €C MoxHa Ha canTi €Bponencbkoi Komicii 3a nocnnaHHsaMm https://eur-
lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

2. MocravanbHuk nocnyr IT-nigTpuMkKn

MU TaKOX KOPUCTYEMOCS MOCAYraMu pisHUX nocTtayanbHuKiB IT-nocnyr. BoHn HagatoTb NiATPUMKY,
Hanpukniag nig yac 06cnyroByBaHHs HaWwmMx IT-cucTeM i BUpPiLLEHHS TEXHIYHUX NpobneMm. Akuo
NOCTaYanbHMUKN NOCNYT OTPMMAIOTb AOCTYN A0 NEPCOHANbHUX AAHUX, BOHU ONPaLbOBYBATUMYThb 1X
TiNbKM 33 HAWIMM AOPYYEHHAM i BIANOBIAHO A0 HAWWMX iHCTPyKUin. [MTocnyrm IT-nigTpuMKn HaparTLCS
TakKUMM NOCTAYaANbHUKAMWN NOCNYT:


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
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VI. Bawi npaBa

Bu MoxeTe B 6yAb-SKMIN Yyac 6€3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXYE MpaBaMu no
BigHOWEHHIO ao koMmnaHii Volkswagen AG. Lle cToCyeTbCa TakoX BMNAAKiB, KON MU HECEMO CNifbHY
BiANOBIZANbHICTb 32 ONpaLOBaHHA AaHUX 3 iHWKMMK NignpuemcTeaMu. [logatkoBa iHopMauis Wwoao
AOTPUMAHHS BalLMX NpaB AOCTyNHa Ha cauTi https://datenschutz.volkswagen.de/.

1. NMpaBo Ha ofepXaHHs AOBIAKM

Bu MaeTe npaBo BMMaraTtu ofep>aHHs Bif HAaC NiATBEPAXEHHS TOro akTy, un
OnpaLboBYBATUMYTbCS (A AKLLO Tak, AKi caMe) NepCoHasbHi AaHI, WO CTOCYHOTbCS BaC, @ TAKOX SKUM
TpeTiM ocobaM y Mexax i 3a mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm Toro, BM Maete npaBo Ha
OAEep>XXaHHS KONil CBOIX NePCOHaNbHUX AAHUX, SKi MU ONPaLbOBYEMO.

2. MpaBo Ha BHECEHHSI BUNPaBJIeHb

Bn maeTe NnpaBo BUMaraTtu BiJl HaC BUMNPaB/NEHHA HEMPABUJIbHUX ab0 HeNoBHUX nepcoHanbHUX
AaHuX, WO CTOCYHOTbCA BacC.

3. MpaBo Ha BupaneHHs

Bu Ma€eTe npaBo BUMaratu BUAANEHHS BalWMX AAaHMX 33 HAssBHOCTI 060OB'I3KOBMX YMOB, NepeniueHnx
y ¢T. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micns uboro Bu MoxeTe, Hanpukniag,
BMMAraTy BUAANEHHs BalUMX JaHUX, SKLO BOHM Binblue He NOTPI6HI Anga uinen, ang skux ix éyno
3ibpaHo. Bu TakoX MOXeTe BUMaraTu BUAaNeHHs, SKWO My ONpaLbOBYEMO Balli AaHi Ha MiagcTaBi
BALLOI 3roAm, i BU BiAKNMKAETE L0 3rogy.

4. MNpaBo Ha 06Me)XeHHSs onpaLoBaHHS

Bu MaeTe npaBo BUMaratn o6MexeHHs onpaLoBaHHS BalUMX JaHUX 3@ HASSBHOCTI 060B'a3K0BUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXY€ETe JOCTOBIPHICTb CBOIX
[aHUX. Y TaKOMy BUMNAAKY BM MOXETE BMMAraT 0bMeXXeHHs OnpautoBaHHS Ha Nepioa nepe.ipku
AOCTOBIPHOCTI BaLLMX AAHMUX.

5. MNpaBo Ha 3anepeyeHHs

Bu Ma€eTe npaBo 3anepevyyBaTU NPOTU ONpPaLOBaHHS BaLUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:


https://datenschutz.volkswagen.de/

¢ fiKw0 onpawoBaHHs BUKOHYETbCSA 3 METOIO 31iiCHEHHSA NPSAMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX AN Lined NPSIMOro MapKeTUHry).

¢ fikwo onpauloBaHHs (30KpeMa, NpodintoBaHHNA AAHUX) FPYHTYETbCA HA TaKMX NPaBOBUX
nigcraBax:

¢ OnpauloBaHHS NOTPiGHe AN BAKOHAHHA 3aBAAHHS, sIKe BiANOBiAa€ CyCcniNbHUM
iHTepecam abo BigbyBa€eTbCs Nif Yac BAKOHAHHSA NOKIaAEHUX Ha Hac odiliiHnX
noBHOBaXeHb (cTaTTa 6, n. 1, nit. e GDPR).

¢ OnpauloBaHHs NOTpibHe AN ROTPUMAHHSA HALIMX 3aKOHHMUX iHTepeciB i 3aKOHHMX
iHTepeciB TpeTix ocib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro 3anepeyeHHsi NpOCMMO Bac
NoBiAOMMTU HaM NMPUUMHMY, 3 IKUX BU 3anepeyyeTe NpoOTH ONpaLloBaHHSA AaHuX. Y pasi
BALIOro 3anepeyeHHs M1 binblue He onpaLboByBaTUMEMO Ballli laHi, 32 BUHATKOM
BMNaAKiB, KOJIU MU He 3MOXKEMO HalaTU NepPeKOH/IMBUX 3aKOHHUX NiAcTaB Ans
onpauloBaHH9, siKi nepeBaXxyloTb Balli iHTepecu, npaea Ta ceoboan, abo akwo
OnpauoBaHHA CYrye Npea’sBneHHIo, 3AiHCHeHHI0 a60 3axX1CTy NPaBOBUX NpeTeH3iid.

6. NMpaBo Ha MOGINbHICTL AaHUX

SIKLWO onpauoBaHHS AaHMX PYHTYETbCS HA 3rofi abo BUKOHAHHI AOFOBOPY Ta 3[AINCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MA€ETe NPaBO OTPUMATK AaHi B
CTPYKTYpPOBaHOMY, 3arafibHOMy Ta MalWNHO3UNTYyBaHOMY POpPMaATi i nepeaaTn ix iHWoMy
KOoHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nnepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLWOMY KOHTpoOnepy.

7. NpaBo Ha BiAK/INKAHHSA 3roau

SIKLO onpautoBaHHSA AAaHUX IPYHTYETLCS Ha 3rofi, BU Ma€eTe NPaBo B 6yAb-aKMIN yac 6€3KOLWTOBHO
BiAKMMKATK CBOIO 3roAy 3 HabyTTSM UNHHOCTI B MaNbyTHbOMY, HAAICNABLUM TMCTA HA €NTEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMMW AAHUMK, BKa3aHMMK B po3aini «KOpuanyHi gaHi».

Mo>KHa TakoX BigKNMKaTh 3roay B 6yAab-skui yac B 06nikoBoMy 3anuci kopuctyeaua Volkswagen ID
Ha noptani «MyVolkswagen».

8. NpaBo Ha noaaHHsA ckapru
Ha 404auy A0 BUK/TaAE€HOro, B Ma€Te NnpaBo 3BEPHYTUCA 3i CKaprorw Ao HarnanoBsoro opraHy

(Hanpwknag, 8O 3eMeNbHOro YNOBHOBAXEHOr0 3 NMTaHb 3axMCTy AaHnx HuxHboi CakCcoHii abo go
Harns40BOro OpraHy 3a MiCLEeM Balloro NPOXMBaHHSA) WOA0 ONPALOBaHHS HaMUW BaLLMX AAHUX.

VIi. Bawia KOHTaKTHa 0c06a

1. KoHTakTHa 0c06a ans 3AiACHEHHS BalMX NpaB

BinoMocCTi Npo KOHTAaKTHMX 0Ci6 Ans peanisauii Bawmx npae i oAaTKoBY iHOpMaUito ANB. Ha CanTi
https://datenschutz.volkswagen.de/.

2. YNOBHOBaXXEHUH i3 NMUTaHb 3aXUCTY AAHUX


mailto:info-datenschutz@volkswagen.de
mailto:privacy@volkswagen.de
https://www.datenschutz.volkswagen.de
https://datenschutz.volkswagen.de/

Haww ynoBHOBaXeHMWN i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CODOI0 3 yCiX NUTaHb, Nos'
A3aHMX i3 3aXMCTOM laHUX:

YnoBHoOBaxeHUn i3 nutaHb 3axucty aaHux Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimMeuunHa

dataprivacy@volkswagen.de
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