Nlexnapauisi npo 3axucT gaHux gns
BUKOPMUCTaHHS MObGiNbHUX OHNIAWH-CEPBICiB
Volkswagen AG (Car-Net, We Connect Ta VW
Connect) i ans 36upaHHA gaHUX 3 METOI0
CTBOPEHHSI aHOHIMHOIO apXiBy flaHUX NS
po3pobku cucteMu aBTOMaTM30BAHOrO BOLIHHSA B
YactuHi lll

(ctaHOM Ha: uepBeHb 2025 p. - leknapauis Npo 3aXUCT JaHUX PErYNSPHO OHOBMIOETHCS. AKTyarnbHa
BepCis aeknapauii B byab-sknin yac 4OCTyNHa Ha cawnTi https://consent.vwgroup.io/consent/v1/texts
/carnet/ua/uk/dataprivacy/latest/html)

Ls Jeknapauis npo 3axMCT faHUX MiCTUTb iHhOpMaLito MPO ONpauoBaHHA NePCOHANbHUX AAHUX Mg
uac KOpPMCTyBaHHA MObinbHUMK oHNanH-cepsicamu «Car Net, We Connect, VW Connect» (Hagani
cninbHo — «VW Connect») B aBToM06insix koHuepHy Volkswagen AG. BoHa He NOLWIMPHOETLCS Ha
KOPUCTYBaHHSA MOBINbHUMWN OHNANH-CcepBicaMu B aBTOMOGINsx ciMenctea ID. O3HarioMuTmcs 3
Jleknapaui€to Npo 3axMCT AaHWX Nif Yyac KOPUCTYBAHHSA MOBINbHUMK OHNAWH-CEpPBiCaMK B
aBTOMOGInax cimencTea ID. MOXHa 3a nocunaHHsaM https://consent.vwgroup.io/consent/v1/texts
/weconnect/ua/uk/dataprivacy/latest/html.

Sk Himeubke nignpuemcteo Volkswagen AG poTpuMyeTbCs 3akoHoAaBcTBa HiMeuunHn n PernameHTy
(€C) 2016/679 €Bponericbkoro napnamenTy i Pagu Big 27 kBiTHA 2016 p. Nnpo 3axucT isnuHmx oci6
y 3B'A3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MpPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHui pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCoHanbHi AaHi 0Cib, aki NOCTiHO
MPOXMBatoTb 3a Mexamu Himeuunun. O60B'a3koBy 3a 3akoHOoAaBCTBOM HimeuunHm ta GDPR
iHhopMaLito Npo onpauoBaHHS pefieBaHTHUX AAHMX MOXHa 3HAWTK B YacTuHi | uiei eknapauii npo
3aXUCT JAHUX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLIMPHOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOJABCTBO iHWMX KpaiH. Ocobu 3 NOCTiHMM MiCcLLEM NPOXUBAHHS Y KPaiHi, 3a3HaUeHin y
vacruHi Il uiei Jeknapauii npo 3axucT gaHux, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3MicT

YactuHa l:

A. 3aranbHa iHopMaLis Nnpo onpawoBaHHs NePCOHaNbHUX AAHUX

|. KoHTponep onpautoBaHHS AaHUX

[l. YNnoBHOBaXeHWM i3 NUTaHb 3aXUCTY AAHUX

[Il. Lini onpavutoBaHHs AaHMX Mif Yac KOPUCTYBAaHHA MOBINbHUMMN OHNANH-CEepPBiCaMu

IV. CknagaHHs aHaniTMUHMX MaTepianiB Anst KOPNOPATUBHOIO YNpPABiHHS

V. OnpautoBaHHA AaHUX i3 METOK BHYTPILWHbLOI 3BITHOCTI nignpuemcTea (Business Reporting)
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VI. OnpautoBaHHS 3 METO pekslaMyBaHHS 1 JOroBipHOI KoMyHikauii Volkswagen AG
VIl. BuganeHHs n BUNpaBNeHHS AaHUX
VIIl. OpepxyBaui paHmx

B. Bawi npaBa

|. [fpaBO Ha oaep>aHHS AOBIAKM

Il. MpaBO Ha BHeCEHHS BUMNPaBNeHb

[1l. MpaBo Ha BuaaneHHs

IV. MNpaBo Ha 06MexeHHS ONpaLtoBaHHS
V. MPABO HA 3AMNEPEYEHHA

VI. MNpaBo Ha MOBINbHICTb AAHUX

VII. MpaBo Ha BigKNMKaHHA 3roaun

VIII. MpaBo Ha NnogaHHS ckapru

C. NoknagHo Npo onpautoBaHHA AaHUX

|. O6bnikoBun 3anuc kopuctyeaua Volkswagen (Volkswagen ID)

II. lneHTndikauia Volkswagen ldent

[1l. OnpautoBaHHS AAHMX Mif Yac KOPUCTYBAHHSA MOBINbHUMMN OHNANH-CepPBiCaMu
IV. MNakeT cepsicis

YactuHa l. IndpopmMalia BignoBigHO A0 3aranbHoOro pernaMeHTy
NPO 3aXMUCT AAHMUX

A. 3aranbHa iHdopMaLis Npo onpauioBaHHS NepPCOHANIbHUX BAHUX

|. KoHTpOnep onpauoBaHHS faHUX

KoHTponepoM onpautoBaHHS nepcoHanbHux gaHux € Volkswagen AG (Hapgani Takox «Mu» abo «HaM
/Hacy).

3BepHyTUCs go Volkswagen AG MoxHa 3a agpecoto:
Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa

Ten.: +49 - 5361-9-0
connect-support@volkswagen.de

PeecTpauinHui HoMep y peecTtpi cy6'ekTiB rocnoaaptoBaHHs HRB 100484 (pinbHUUYHWMA Cyn
BpayHwsewra)

Il. YnoBHOBa)XeHUM i3 NUTaHb 3aXUCTY AlAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHUX BUCTYMAE KOHTAKTHOK 0CO6OI0 3 YCix NUTaHb, NoB'
S13aHMX i3 3aXMCTOM AaHMX, @ TAaKOX ANs peanisauii npas cy6'ekTa gaHux (aue. po3ain B «Bawwi
npaBa»).

Hapcunante cBOi 3annTn Ha aapecy:
Datenschutzbeauftragter der Volkswagen AG

Berliner Ring 2
38440 Wolfsburg


mailto:connect-support@volkswagen.de

HimeuunHa
dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA TaKOX CKOPUCTATUCS aapecaMm eNleKTPOHHOI MOLWTH
info-datenschutz@volkswagen.de (Himeuunna) Ta privacy@volkswagen.de (3a mexamu HimeuunHn)
abo HawwmM nopTanoM i3 3axmcty paHnx Volkswagen https://www.datenschutz.volkswagen.de.

lll. Llini onpauioBaHHs gaHuMX nig 4yac KOPMCTYBaHHSA MOBGINIbHMMHM
OHJIaH-CepBicaMM

1. YknapaHHsa Ta peanisauis AOrosopy npo HafgaHHA MO6iNbHUX OHNANH-CcepBiciB
 YknapgaHHS 40rosopy

Mu onpaubOBYEMO NEpPCOHaNbHI AaHi HAWWNX KNIEHTIB, AK-OT agpecy eNnekTPOHHOI NowWwTK, naponep, S-
PIN, iM'a, agpecy, ineHTMdikaTop KOPMUCTYBaua, ineHTudikauinHun HoMep aBToMObins, Mapky
TPaHCNOPTHOrO 3aC0by, NCEBAOHIM (HiKHENM), NPiOPUTETHY MOBY, UaC 3aMOB/EHHS (CTApTOBWUI
Tanmep 14 gHiB), uac akTuBauii, faTy HapoaxeHHs (VW ldent), a Takox paHi npo BukopuctaHHs IT,
SKi HAAAKOTbCS HALIMMM KIIEHTAMU Y 3B'A3KY 3 PEECTPALI€0 AN KOPUCTYBAHHS MOBGINbHUMMN OHNAWH-
cepBicamMu, 3 MeTO yK/laaaHHS abo BUKOHAHHS AOrOBOPY NPO MOGiNbHI OHNanH-cepsick (cT. 6 n. 1
nit. b GDPR).

[na noninweHHs 3pyUYHOCTi KOPUCTYBAHHSA Ta 3abe3neueHHss 6e3nepebinHOl po60TH, a TAKOX AnA
noJanbLIOro po3BUTKY NPOLECy akTMBaLil MOBINbHUX OHNANH-CEPBICiB AN aBTOMO6INS Mu
aQHani3yeMo Taki paHi:

+ [ceBOOHIMHUI ineHTUIKAaTOP KOPUCTYBAUQ, CTBOPEHMI 33 AONOMOIOK a/ITOPUTMY 3HEOCOBNEHHS,
NO€EAHABLUM ifeHTUdIKaTOp KOPMCTyBaya N ineHTudikalinHum Homep aBToMobiNs.

+ [laHi npo BukopucTtaHHa IT, 9ki reHepyrOTbCa B paMKax NpoLecy akTUBALii i LO3BONSAOTb 3p06UTH
BMCHOBKMW NPO Npouec i CTaH akTmBauil.

OnucaHe onpautoBaHHS AAaHUX FPYHTYETHCS HA HALWIMX 3aKOHHWUX iIHTEepecax NPOMOHYBATU YUNHHUM i
NOTEHLINHUM KNiEHTAM HOBI pO3pobeHi 1 yaoCcKkoHaneHi npoaykTu Ta cepeicu (cT. 6 n.1 nit. f GDPR).

» OnpauioBaHHS AaHMX Nif Yac BUKOPUCTAHHSA MOBiNbHMX OHNanH-cepBiciB

SKLL0 aBTOMOGINbL BUKOPUCTOBYETLCS 3 aKTUBOBAHUMU MOBINbHUMK OHMTANH-CEPBiICaMM, MU
OnpaLbOBYBAaTMMEMO NEPCOHaNbHI AaHi 3 aBTOMOGINS Ang HapaHHS LMX CEpBICiB Yy HEObXiAHOMY
0bcasi.

SAKLLO KOPUCTYBay aBTOMOGINS YBIALLOB Yy CUCTEMY aBTOMOBINS SK OCHOBHMI KOPUCTYBAuY,
CNiBKOPUCTYBay abo roCTbOBMI KOPUCTYBay, M1 ONpaLbOBYBAaTUMEMO Balli NEPCOHANbHI AaHi Ans
BMKOHAHHS HALLIMX AOroBipHMX 3060B'a3aHb (cT. 6 n. 1 nit. b GDPR). Mob6inbHMMK OHNANH-CepBicaMm
MOXHA KOPUCTYBATMCS, HE BXOASAUM B CUCTEMY aBTOMOGINS nig BnacHMM 06nikoBUM 3anucoM. ing
LbOro HeEOBXiAHO NepeBecTn aBTOMOLINb Yy PEXMM OHMANH Yy HanawTyBaHHaX. [licng uboro
NnepCcoHanbHi fJaHi KOpMCTyBaya aBTOMO6INS onpaLboBYBAaTUMYTbCS 3a51EXHO Bif BU6pPaHOro
HanawTyBaHHS KOHiaeHUIMHOCTI. OnpautoBaHHSA JaHNUX BibYBa€ETbCS HA OCHOBI HALLMX 3aKOHHUX
iHTEepeciB WOA0 HafaHHS MOBGINbHUX OHNAWH-CEPBICIB Y aBTOMOGINI BianoBiaHO Ao forosopy (cT. 6
n. 1 nit. f GDPR). IHcbopMaUito Npo HanalwTyBaHHSA KOH(IAEHUIMHOCTI Ta KOHLENUit0 KOPUCTYBayua
MO>XHa 3HanTu B po3aini «C. [loknagHo npo onpautoBaHHs aaHnx», NyHKTi «lll. 1. ObMexeHHs
OnpautoBaHHS AaHUX | kepyBaHHSA cepBicamu» Ta «lll. 2. KoHuenuisa kopmctyBaua».
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Mip yac KOPUCTYBaHHS ONPaLboBYHOTLCS ifeHTUdikauinHum HoMep aBTomobins (VIN), IP-agpeca,
AaHi SIM-kapTu aBTOMOGINS, a TaKOX BHYTPIWHIN ineHTUikauinHun Homep knieHTa Volkswagen (3a
HasBHOCTI). po Te, aKi We AaHi oNpaLbOoBYOTHCS, @ TAKOX iH(OPMaALiO MPO HaNaWTyBaHHS
KOH(DiIAEHLINHOCTI, KOHLENUilo KOPUCTYBaua 1 iHAUBIAYaNnbHi PONi KOPMUCTYBaya MOXHA Ai3HATMCS B
po3aini «C. [leTanbHWiA onuc onpautoBaHHa fgaHux», nyHkTi «lll. 1.0npautoBaHHS AaHUx nig yac
KOPWUCTYBaHHS MOGINbHUMY OHNANH-CEPBiCaMm».

KnieHTwn, siki 3apeecTpyBanucb y MOBiNbHUX OHMANH-CepBiCax 3 BUKOPUCTAHHAM BNAaCHOIoO
Volkswagen ID, Takox MOXyTb yBiTM B cucteMy byab-skoro aBTomobins Volkswagen AG
(«roCcTbOBUM KOPUCTYBAU»), WO NiATPUMYE OHTANH-CEPBICK, ANS 3aCTOCYBAHHS NEPCOHANi30BaHMX
HanawTyBaHb (HANPWMKNaA, HaNaWTYyBaHHS CUAiHb). [OCTbOBI KOPMCTYBAUi TEX MOXYTb YBIATK A0
cucTemMun aBTomMobing 6e3 akTMBOBaHMX MOBINbHUX OHNAVH-CEPBICiB, W06 3aBaHTaXyBaTu B
aBTOMObGiNb BNACHi NepCOHaNi30BaHi HaNnawWTyBaHHSA. Y LbOMY BMMaAKy MU ONpaLboOBYBAaTUMEMO
ineHTndikauinHum Homep aBtToMob6ins («VIN») Ta IP-agpecy aBToM06ins. OnpautoBaHHS NOTPiGHe
Ansi 3abe3neyeHHs npaue3aaTHOCTi MOBINbHUX OHMAWH-CepBiciB. BOHO 3AiMCHIOETLCA BiANOBIAHO A0
cT. 6 n. 1 n. f GDPR Ha niacTaBi HaWOro 3aKOHHOO iHTepecy Yy BUKOHAHHI JOrOBOPY MPO MOGINbHI
OHNIaH-CepBiCK 3 FTOCTbOBUM KOPUCTYBAUEM.

Cepsic «Cuctema ekctpeHoro Buknuky eCall» poctynHa B aBTOMOGiNi, HaBiTb SKLWO ANS LbOro
aBTOMOGINS wWe He 6yno NpMabaHO XOAHUX MOBINbHUX OHNAWH-CePBICiB. [laHi ANg HafaHHS LbOro
CepBiCy ONpauboBYOTLCS, OCKiNIbKM 3aKOH 3060B'3y€ HAC Ha Lie, @ TAKOX ANs 3aXUCTY XUTTEBO
BaXnueux iHTepecis (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3i ¢1. 5 n. 1 Pernamenty (€C) 2015/758
€Bponenicbkoro napnameHTty i Pagm Big 29 kBiTHsS 2015 p. WwWono BUMOr A0 CXBaneHHs Tuny Ans
BNpoBagXXeHHs bopToBoi cuctemu eCall, 3acHOBaHOI Ha eKCTPEHOMY BMKNMKY Ha HOMep 112 i ans
BHeCeHHS 3MiH go AupektuB 2007/46/€C 1a 2018/858; c1. 6 n. 1 nit. d GDPR).

B aBToMobinax Up Ta eUp HeMae noTpebm y Bxodi B CMCTEMY aBTOMObLINS, a Takox B
ineHTudikyBaHHi HaMmun kopucTtyBaua. Cyb6'eKTOM onNpautoBaHHS JaHUX BBAXKAETbCS BUKITHOUHO
OCHOBHWI KOPUCTYBAu, 3apeeCTPOBAHUN B aBTOMOBINI, KpiM BUNaakiB, Konm 0coba MoXxe foBeCTH,
L0 BOHA KOPMCTYyBanacs aBTOMO6iNeM y NeBHUA MOMEHT yacy.

+ Over-the-Air-Update / oHOBNeHHs cUCTeMM OHNAH (yci nakeTy)

Llev cepBiC BUKOPUCTOBYETLCS AN OHOBIEHHS MPOrPaMHOro 3abe3neueHHs aBTOMOGINS Ta AaHKX
iHbopMauinHo-koMaHaHOI cuctemn Infotainment, Hanpuknag, Ans OTPMMAHHS HOBUX (PYHKLIN abo
ANS NiAroTOBKM A0 OCTaHHIX 3MiH Y JOPOXHbOMY PYCi.

[NepcoHanbHi gaHi BUAANAOTLCA He Ni3Hiwe, Hix uepe3 15 pocis.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), Bepcii nporpaMHoro i anapaTHoOro
3a6e3neuyeHHs, a TaKOX CEPivHi HOMepKn anapaTHOro 3abe3neueHHs, BU6paHa MoBa iHhopMaLUinHo-
KoMaHgHoi cucteMu Infotainment

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepxyBaui gaHmx: Arvato Supply Chain Solutions SE, Reinhard-Mohn-Str. 22, 33333
Gitersloh, HimeuunHa; CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuuunHa (ui
oAep>KyBaui onpauboBYBAaTUMYTb AAHI TiINIbKM 3@ HALIMM AOPYUYEHHSM i BiANOBIAHO A0 HALIKX

iHCTpyKUin).

* lHWi BnacHi oHnaH-yHKLUii i cepBicn BUpobHMKa/ONpaLloBaHHS fAHUX B aBTONAPKY



ABTOMObGIiNb Ma€e OHNANH-PYHKLIT BXe 3 3aBOAY, HE NOTPebYoUN YKNajeHHs OKPEMOro 4OroBopy,
ak-oT «Llndposa iHCTpykuis 3 ekcnnyaTauii». IHdopMauito Npo onpauoBaHHSA AaHKX Mif yac
BUKOPUCTAHHS LMX DYHKLIN y peXnMi OHNanH HaBe4EeHO B HANALITYBAaHHAX BiANOBiAHNX DYHKUIN.
Bu TakoX MoXeTe neperngHyTv BianoBigHY iHOpMaLito MPO 3aXMCT 4aHUX B OCTAHHIN
3aBaHTaXeHin Bepcii, Konn aBToOMObINbL NepebyBaE B aBTOHOMHOMY PEXMUMi.

ABTOMOGiNbL MOXe byTy OCHaLLeHO (YacTKOBO nnaTtHMMK) oHnanH-cepsicammn «VW Connect» i «VW
Connect Plus», iHwnMun oHnanH-cepeicamu Ta umdposumn npogyktamum Volkswagen AG (Hanpuknag
nesHuMu pgogatkamu In-Car App abo Mob6inbHUMYK KNtouamMmn) abo 3'€AHAHO 3 CUCTEMOIO KEPYBAHHS
asTonapkom «Fleet Interface, Connect Pro». CucteMa kepyBaHHS aBTOMAapKOM — Lie PilleHHS, iKe
[A€ 3MOTYy OMepaTopy aBTONApPKYy OTPUMYBATU AaHi aBTOMOGINS W AUCTAHLINHO KepyBaTU WOro
dyHKuUisMuN.

AKLWO naeTbCa NPo aBTOMOGINbL aBTOMAapKY, 36MPaHHS AAHUX ONEepaToOpPOM aBTOMNAPKY MOXe
CTOCYyBaTUCS, 30KPEMA, TaKUX AAHUX 3aNEXHO Bifi TEXHIKM 1 KOMMNEeKTauii aBToMobins:

- ineHTMdikauiiHu HoMep TpaHcnopTHoro 3acoby (VIN);

* AaHi NPO TexHiuHe 06CnyroByBaHHA (HaNpuWKNaa, HaCcTyMHa 3aMiHa ONunBM);
+ BAHi NPO MapLWpPYT i MiCLEe3HaX04XEHHS;

- piBEHb NanbHOro B 6aky abo piBeHb 3apsiay akyMynsiTopHoi 6aTtapei;

- nonepenxyBasbHi namnu;

- TOLO.

KpiM TOro, onepaTtop aBTonapky MoXxe 06MexuTu, 3a610KkyBaT abo NnepeHanalTyBaTn pexnm
KOHiaEeHLiNHOCTI.

Onepartop aBTONapKy NPUNMAE pileHHS MPO OTPUMAHHS N ONPaLOBAHHSA AAHNX Mif BACHY
BiZAMOBIAANbHICTb (3 TOUKM 30pYy 3aKOHOLABCTBA NPO 3aXMCT AaHux). Ans oTpuMaHHs iHdopMauii npo
ONpauOBaHHA KOHKPETHUX AaHWUX 3BEPHITLCS 4O CBOro onepatopa aBToNapky.

2. TexHiuHa pocTynHicTb | 6e3nexka Mo6GINbHUX OHNAWH-CepBiciB

ABTOMOGINbL 0AUH pa3 3'efgHYETbHCS 3 cepBepoM aaHux Volkswagen 3a3Bmyan 4o nepepnaBaHHS
nokynut abo KOpMUCTyBauy aBTOMOGINS aunepom (ane He nisHille, HiXX NOYaTKOBUI NPOBIr
aBTOMOb6iNS cTaHOBUTMME 25 KM), W06 YMOXIMBUTHN OHOBNEHHS CepTUiKaTiB MPOrpamMHOro
3abe3neyeHHs 1 3apeecTpyBaTh aBTOMObINb Ha cepeepi aaHux Volkswagen. BogHouac
ONpauboBYOTLCS AaHi MPO Npobir aBToMobing v ineHTMdikauivHuin HoMep aBTomobing (VIN). Lien
Npouec OHOBMEHHS NPU3HAUEHUN ANS 3abe3neyeHHsl FOTOBHOCTI A0 aKTUBAUil MOBINbHUX OHNAWH-
CEPBICIiB i BXXe HassBHUX B aBTOMObInNi 6e3 yknagaHHa JOroBOpPY MOGINbHUX OHNAWH-CEPBICIB, @ TaKOX
npaue3naTHOCTi 060B'A3KOBOI 3a 3aKOHOAABCTBOM «CUCTEMU eKCTpeHoro Buknuky eCall». Akwo
6e3nocepeaHbO Nepea NOYaTKOM NPOLECY OHOBMIEHHS aBTOMOGiNb MaB HanawWTyBaHHS
KOHigeHUinHOCTI «MakcuManbHa KOHMIAEHUiNHICTbY», aBTOMOBINIb aBTOMATMUHO NOBEPHETLCS Ha
uew piBeHb KOH(IAEHUIMHOCTI NicNs 3aBepLlIeHHs npouecy oHoBneHHS. OnpautoBaHHSA JaHUX
3[IMICHIOETLCSA B paMKax BUKOHAHHS JOrOBOPY KyniB/i aBTOMOGINS 3 NiATPUMKOIO iHTepHeT-3'
€OQHAHHSA MiX NOKyMNueM aBTOMOGINS Ta AMNepomMm, a TaKOX Ha NiACTaBi HALLIOrO NPaBOBOro 30608’
S13aHHS WOAO0 HafaHHS cucTtemm ekctpeHoro Buknuky eCall (ct. 6 n. 1 nit. b ta ct. 6 n. 1 nit. ¢ GDPR).

LLlo6 MaTh TeXHiIUHY MOXMBICTb HAAABATM CEPBICM 3 MOMEHTY aKTMBaLil (3o0kpema, ans
aBTeHTUdikaLil aBTOMObINA 1 yCTaHOBNEHHS1 6e3neuHOoro 3'efHaHHs MiX aBTOMObinem,
kopucTyBaueM i cepeepoM gaHux Volkswagen), onpauboBytotecst VIN, IP-agpeca, aaHi SIM-kaptn
aBTOMObGiNg, a TakOX BHYTPILWHIK ifeHTudikauinHMi HoMep knieHTa Volkswagen. BiH
BMKOPWUCTOBYETLCA AN OAHO3HAUHOI ifeHTMUdiKauii KOpUcTyBaua aBTOMO6INS Ta MOXIUBOCTI
nepeBipKu, U/ MAE KOPUCTYBay NPaBO BMKOPUCTOBYBATM NEBHUN CcepBic B aBTOMObiIni. Li aii noTpibHi



ANs TOro, Wwob 3anobirtn BOCTYyNy CTOPOHHIX 0Cib Ao cepsiciB. ONpautoBaHHS AaHUX 3[iINCHIOETLCS
ONa HapgaHHg cepsiciB (cT. 6 n. 1 nit. b GDPR) Ta noTpibHe ans aBTeHTMdikauUil aBToM0bIng v
yCTaHOBNEHHSs1 6e3mneyHoro 3B'a3ky aBToM0bina abo BiAMNOBIAHOroO KOPMCTYBauya aBTOMO6INS 3
CepBEpPOM AaHUX.

Kpim TOro, nig yac nycky ABUIyHa yac CUCTEM aBTOMOBINSA CMHXPOHI3Y€ETbCS 3 UACOM CepBepa AaHUX.
Lle onpautoBaHHSA faHMX 3AINCHIOETLCS 3 METOK 3abe3neueHHs iHDOpMaUinHOT 6e3nekn MobiNbHUX
OHNanH-cepsicie. LLlo6 nepeBipuTn JincHicTb cepTudikaTiB, HagicnaHUx i3 aBToMobINs ans
BCTAHOBMIEHHS 6e3MeyHoro 3B'a3ky, B aBTOMO6iNi Mae 6yTu HanawTOBaHO NPaBubHMI Yac. Tinbku
TakK MOXHa 3a6e3neunTy BCTAHOBNEHHS 6€3MeyHOoro 3B'a3ky 3 CEpBEPOM AaHUX | MPOTURIATH
KibepaTakaM TpeTix 0ci6. OnpautoBaHHS AaHMX 3AINCHIOETLCS 3 METOK BUKOHAHHS AOrOBOPY KyniBni-
npofaxy aBTOM06iNs 3 NiATPMMKOI peXnMy OHTANH MiX NokKynueM aBToMobins n gunepom, a
TaKOX 33 MeBHMX 06CTAaBMH 3 METOLO NiAroTyBaHHA 260 BUKOHAHHS AOrOBOPY NPO MOBINbHI OHNANH-
cepsicu (cT. 6 n. 1 nit. b GDPR).

Kpim uboro, ctBoptotoTbCs 1 ouiHtoTbCs hannu xypHany 3 VIN, IP-agpecoto, no3Haukoto yacy 1 3a
noTpe6bu iHpopMauieto Npo NOMUIKK, WO6 MaTh 3MOTY 3aBYACHO BUSBUTM 1 YCYHYTU HECMPABHOCTI,
TexXHiuHi 36071 i 3arpo3un 6e3neui. OnpautoBaHHS AAHUX FPYHTYETHCS HA NEPEBAXHOMY 3aKOHHOMY
iHTepeci B 3abe3neyueHHi LiniCHOCTI, LOCTYNHOCTI Ta CTIMKOCTi CMCTEM AaBTOMOGINSA 1 Pa3oM i3 TUM
6e3nekun aBTomMobing (ct. 6 n. 1 nit. f GDPR). Y pasi BuaBNeHHS HECNPaBHOCTi MU MOXEMO
onpautoBaTy 36epexeHi B HAC KOHTAKTHI AaHi ANns 3B'A3Ky 3 BaMU B pa3i BUHUKHEHHS Takoi noTpebu.

OnpautoBaHHS JaHNUX 3AINCHIOETECS 3 METOO BUKOHAHHS AOrOBOPY KyNiBAi-NpoAaXxy aBToMobins 3
NiATPUMKOIO PEXMMY OHMANH, YKNAaAeHOoro Mix nokynueM aBTomMobing n aunepoM, a Takox 3a
NeBHUX 0H6CTaBMH i3 METOI MiAroTyBaHHS abo BUKOHaHHS gorosopy «VW Connect» (c1. 6 n. 1 niT. b
GDPR).

3. MeTop ineHTudikauii

Mepen NOYATKOBMM BUKOPUCTAHHAM NEBHUX MOBINbHUX OHNAWH-CEPBICIiB, SKi 3a6e3neuyoTb 4OCTYN
[0 aBTOMOb6INg, Ta/abo KepytoTb NonepeaXxyBanbHUMKU CUTHANAMM aBTOMObGINS, 9K-0T «3aMUKaHHS 1
BiAMUKAHHS», HEOBXIAHO OAMNH pa3 NPONTK Npoueaypy iaeHTUdikauii ocobu. MepcoHanbHi faHi, aki
KNiEHT HaJaB HaM, NOPIBHIOKOTHLCS 3 AAHUMMU BiANOBIAHOrO AOKYMEHTA, WO NocBiguye ocoby. MNpo
uen npouec NOBiAOMNAETLCA 3a3aanerigb. OnpauoBaHHA AaHWX 3AINCHIOETLCA TiNbKK NiCns
HaflaHHS KNiEHTOM NPSIMOT 3roam BianoBiaHo o (c1. 6 n. 1 nit. a GDPR) 1a (c1. 9 n. 2 nit. A GDPR),
SIKLLO ONPaLbOBYOTHCS OCOBMMBI KaTeropii NepcoHanbHMX AaHUX, @ TAKOX 3 METOH aKkTuBaUil
BiANOBIAHMX MOBINbHUX OHNAWH-CEPBICIB.

JoknapHy iHpopmMauito gue. y po3gini «C. [loknagHo Npo OnpauoBaHHA AaHMX», MYHKT «ll.
lneHTndikauis Volkswagen ldent».

4. OnpautoBaHHs aaHux y LleHTpi B3aeMogii 3 knieHTaMm (cny>x6a niaTpuMku)

IcHy€e MOXNMBICTb 3BepHYTUCS uepe3 LleHTp B3aemMogii 3 knieHTamu («CIC») 3 nUTaHHAMM WoJ0
3aCTOCYHKIB, cepsiciB i canTtiB komnaHii Volkswagen AG (Hanpuknap nowTor, eNeKTPOHHOK
nowToto, TeneoHoM abo uepes kKoHTakTHY popmy) po CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi fAaHi (Hanpuknag, iM's, agpecy enekTPOHHOI NoWTK, agpecy, HoMep TenedoHy, KpaiHy
i MOBY), HEOBXiZHI ANS BiAMNOBIAI HA 3aNUTK Ta HAJAHHS KNIEHTCbKOI NiATpUMKKU. [logaTkoBy
iHcbopMauito Npo 3axucT aaHmx nig yac kopuctyBaHHa CIC BuknapgeHo B [leknapauii npo 3axuct
paHnx CIC 3a agpecoto https://cic-legal.volkswagen.com.

AKWo ue 3HapobuTbcs ans BukoHaHHa fgorosopy «VW Connect», CIC Moxe 3B'13aTMCS 3 OKPEMUMM
knieHTamun. BogHouac 6yae onpauboBaHO 36epexeHi B HAC KOHTAKTHI JaHi 3 METOK BUKOHAHHS
porosopy (cT. 6 n. 1 nit. b GDPR).


https://cic-legal.volkswagen.com

5. KoHcynbTyBaHHS Ta cnyx6a nigTpuMkum (cepBicHui napTHep/aunep)
lNownpro€TbCs TiZbKu HA KIIEHTIB Yy HiMeyunHi:

[ng oTprMaHHA KNiEHTOOPIEHTOBAHOI NIATPUMKM B PaMKax HALIMX MOBINbHMX OHMANH-CEPBICiB BU
MOXeTe 3BepHyTuCS Ao Baworo naptHepa Volkswagen (cepBicHOro naptHepa Ta/abo gunepa), akuu
HajaBaTMMe B 3B'A3KY 3 MM KNi€EHTCbKY NiaTpuMKy BiA iMeHi Volkswagen AG. 3 ui€eto meToM0
napTHepy Volkswagen 6yne nepenaHo, 30KpeMa, HaBefeHi HUXUe JaHi, Ki OnpaLboByBaTUMYTbCS
HUM K ONepaToOpOM AaHWX: AaHi 4OrOBOpPY, Npi3BuLLe, iM'S, 06NiKOBMI 3aNnC KOPUCTyBaua
Volkswagen (enekTpoHHa nowTa), igeHTUdikauivHMm HomMep aBToMobins 1 AaHi aBToMObINg, CTaH
Bepudikauii, CTaH KOpUCTyBaya (OCHOBHMI KOPUCTYBau Tak/Hi), rpacpik TexobcnyroByBaHHs (cepBic
AKTUBHUIN/HEAKTUBHUN), MPIOPUTETHMI CEPBICHMI NApTHep (cepBic BMbpaHO/He BMBPaHO), a Takox
iHWIi JaHi, SKi BM HaJa€eTe HaM y paMKax CBOro 3anuTy. Mu onpaubOBYEMO AaHI BiANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTOl BMKOHaHHS OrOBOPY NPO HaAaHHS MOBGINbHUX OHNAWH-CEPBICiB a60, AKLO
BU LLE HE € KIEHTOM, — 3 METO0 YK/IaflaHHS OrOBOPY NPO KOPUCTYBAHHS MOBINbHUMMW OHNANH-
cepBicaMu.

IV. CknapgaHHsa aHaniTUYHUX MaTepianiB Ans KOPNOPaTUBHOIO
ynpasiHHS

Volkswagen AG nocTivHO nparHe BAOCKOHaNoBaTK H6isHeC-npoLecn B paMKax KOPNopaTUBHOIO
ynpaBniHHA 1 ONTMMI30BYBATK NOB'A3aHi BUTPaTu. Lle noTpebye rpyHTOBHOr0 aHanisy gaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[AHI cMcTeM BebaHaniTMky, NPono3unLin, MPoAaxis i 3aMOBNEHb, @ TAKOX AaHi CEPBICiB, WO
npuegHanucsa go Volkswagen ID. Moapo6uui npo ue onpautoBaHHS AaHUX (HANpUKNag, SKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOBYOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct paHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

V. OnpautoBaHHsl AaHMUX i3 METOIO BHYTPIiLLUHbOI 3BITHOCTI
nignpuemcrea (Business Reporting)

Y Mexax BHYTPilWHbOI 3BITHOCTI nignpuemcTtsa (Business Reporting) onpauboByOTbCS AaHi Ans
KepyBaHHS 6i3HeC-Moaennto MobiNbHUX OHNANH-CEPBICIB | NONIMLWEHHS KNIEHTCbKOrO AOCBiaY.
BoaHouac MU onpauboBY€EMO AaHi, WO BUKOPUCTOBYOTLCS Y 3B'3KY 3 NpuAabGaHUMM ungpoBuMu
npoaykTaMu Ta cny>bamu B aBTomMobini. licns ouiHky paHi HagatOTbCa NULLe BiANOBIAANBHUM
nippo3ainam Volkswagen AG B 06¢43i, He0bXxigHOMY ANs BiANOBIAHOI METH.

BogHouac onpauboByBaTUMYTbCS TaKi NepCOHANBbHI AaHi:
- [lepcoHanbHi KOHTAKTHI 1 ifeHTUdiKauinKHi paHi (Hanpuknag, ineHTMdikaTop KOpMCTyBaua)

- [laHi aBTOMObGINg (Hanpuknaga, ineHTUdikauivinmn Homep asToMobing (VIN), komnnekTadis
aBTOMOGINS, KpaiHa NnocTauaHHs (imnoptep))

- [laHi poroBopy (Hanpuknag, TMn KNi€eHTa (NPUBATHWUW KNTIEHT b0 KOPMOPATUBHMIA KITIEHT),
ineHTUdikaTop KNi€HTa, AaTa LOrOBOPY, iCTOPis KNi€HTa (Hanpuknag, iHTepec 4o 4oroeopy 6es
yKNaAeHHs, YKaaeHi AOroBOpuy, nnaTexi, MOBEPHEHHS KOLUTIB, NPEMii, HaragyBaHHS, CKaCyBaHHS),
CKApruv KMi€HTIB, BIZOMOCTI Npo NpuabaHi NnpoaykTy (HoMep BMpPOBY, CTaTyC akTuBauii, gaTta
aKTMBaUil, TepPMiH Aaii, BUbpaHa KpaiHa nif yac peecTpauii, cnocibé onnaTtu), CTaH MapKeTUHIOBOI
3a9Bu NMpo 3roAy, AaHi niueHsii (Hanpuknag, npuabaHi niueH3sii, AaTa 3akiHUEHHS TepMiHy gii))


https://vwid.vwgroup.io/data-privacy

+ [laHi npo BukopuctaHHa IT (Hanpuknag, ineHTMdiKaTop KOPUCTYBaya, BigOMOCTI hanny xypHany
npo cepsicHi Buknuku, IP-agpecn)

+ [laHi Npo BUKOPMCTAaHHSA TPAHCNOPTHOrO 3acoby 3 VIN/HOMepHMM 3HAaKOM TPAHCMOPTHOrO 3acoby,
SKi MalOTb 3HAUMMICTb y 3B'A3KY 3 rapaHTi€lo, rapaHTiNHUMK 3060B'S3aHHAMM, BiANOBIAANbHICTIO 33
npoaykT abo 6e3neuyHoto ekcnnyaTali€elo aBTOMOGINS (Hanpuknag, KpaiHa NoCTauyaHHs, HOMep LWaci,
BaHi NOCTauyaHHA, KOMNeKTauis)

OnpautoBaHHS BigbyBaeTbCs AN TakmX Linei:
- AHani3 gng KepyBaHHA NPOAAXaMn  yAOCKOHANEHHS MPOAYKTIiB

My onpaubOBYEMO AaHi ANS KepyBaHHSA 36yTOM, pO3p0O6NSHHA HOBUX NPOAYKTIB i MOCNYr Ta
BAOCKOHANEHHS iCHYIOUMX, aHANI3yrUN NOKA3HUKN NPUMHATHOCTI Ta KNOUOBI MOKA3HUKMN
ecektuBHocTi (KPI). BignoBigHun aHani3 BkOUae B cebe BiACTEXEHHS KiTbKOCTi BUPOBNEHNX,
[OCTABNEHNX | 3aPEECTPOBAHMX aBTOMOLINIB i BIANOBIAHMX NiLEH3IN HA NPOAYKT, @ TAKOX
pO3paxyBaHHS MOKA3HUKIB NoAaui 3a9BOK | MOAOBXEHHS. [1ng 3a3HaueHOIl BULLe Lini 3AiINCHIOETHCA
ONpautoBaHHS BalWNX NEPCOHANbHMX AAHUX HA NiACTaBi HAWOr0 3aKOHHOrO iHTepecy 3rigHo 3i CT. 6
n. 1 nit. f GDPR. Haw 3aKOHHUI iHTepecC Nonarae B ToMy, W06 OLiHUTU NOKA3HUKN NPUAHATHOCTI
HOBMX NPOAYKTIB/MOCAYT i PO3rNSHYTU NOKA3HMUKN NPUNHATHOCTI iCHYOUMX NPOAYKTIB/nocnyr.

- byxrantepcbkui 06nik

Ans uinen 6yxranTepcbkoro 061Ky, BUABNEHHS MOMUNOK | AN PU3UK-MEHEXMEHTY MU
MOPIBHIOEMO NPONO3MUil MarasmHiB 3 PakTUUHNUMN MOKYNKaMM N paxyHKaMu Bif NOCTayanbHUKIB
nnaTixxHmx nocnyr. KpiM TOro, sik 3axig Ang KOHTPO/O SKOCTi aHanNi3yTbCS BiAOMOCTI NPO NiueH3il i
TpaH3akLii eNeKTPOHHOI KoMepUil, o6 BUNPaBMTN NOMUIIKU /i MiHIMi3yBaTW HEKOPEKTHI Npono3unuii
B Mmara3uHi Volkswagen Connect. lng 3a3HaueHOI BMLe Uini 30iMCHIOETHCS OMPaLOBaHHS BaLLMX
NMepCcoHanbHMX AaHMX Ha NiACTaBi HALIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw
3aKOHHUN iHTEpeC Nonarae B TOMy, W o6 3abe3neuntn 6€3NOMUNKOBICTb BYXranTepCbKUx NPOLECiB i
BiANOBIAHICTb (DiIHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKUiSM, @ TaKOX BUABUTU N MiHiMi3yBaTH
PU3MKK, MOB'A3aHI 3 HEKOPEKTHUMM MPONO3uUiaMm abo NoKynkamu.

- Bunnarta koMmicinHux i KoMneHcauin gunepam Ta iMmnoprtepam

[ins po3paxyBaHHS N BUKOHAHHS BMMIAT KOMICIMHMX | KOMNEHcauin gunepam 1a iMmnopTepamM Mu
CKMAJAEMO 3BiTU 32 PUHKAMM Ta aunepamu 3 iHpopmaui€ro Npo NpuabaHi NpoayKTH, TEPMIH Aii
NPOAYKTY, AaTy KyniBni, UiHy B CyMy KOMiCinHUX. PeneBaHTHI AaHi NOTIM HaJaloTbCs iMnopTepaM ans
BM3HAUEHHS KOMICinHMX. [1nsg 3a3HaueHOoi BuLe Uini 3aiMCHIOETLCS ONPaLlOBAaHHS BaLlLnNX
NMepCcoHanbHMX AaHMX HA NiACTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu
MA€EMO 3aKOHHMWI iHTepeC y TOUHOMY PO3paxyBaHHi N BUKOHAHHI KOMICINHMX NnaTexiB, HajaHHi
iMMopTepaM i Aunepam NOTPIGHMUX AAHUX | KepPYBaHHI AaHMMK 3 ypaxyBaHHAM cneundiku puHKy ans
3abe3neyeHHs onepauinHoi epeKTUBHOCTI.

. CI'IOCTepe)KeHHH 3a NpPpOAYKTOM, aHani3 NOMUOK i BXXMBAHHSA 3aX0AiB 3 YCYHEHHA NOMUNOK

My onpaubOBYEMO AaHi NPO CTaH 4OroBopy, BKAOUYHO 3 VIN, Wwob igeHTndikysatu n ycyHyTH
MOMWKM NPOAYKTY, @ TaKOX W06 BU3HAUNUTK, UM PO3TNAAAETLCSA NPUUETHMUI KNIEHT HA OTPUMAHHS
BiALLKOAYBAHHS, ab0 W06 YXXMTK iHLWI 3aX0AM 3 YCYHEHHS NOMUNOK. [Jns 3a3HaueHoi BMLe Wini
30iNCHIOETLCA OMNPaLlOBAHHS BalIMX MEPCOHANbHMX AAHUX HA NiACTaBi HAWOr0 3aKOHHOTIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHWI iHTEpEeC NoNarae B TOMy, W06 BiaCTeXyBaTH
nosefiHKy NPoAYKTY, aHani3ysaTu 1 yCyBaT NOMUNKW, @ TAKOX BU3HAUATK, Y/ MalOTb NPUYETHI
KNIEHTU NPaBO Ha BiALWKOAYBAHHS.



- OnnaTta BMHAropoau HalwmWM NOCTaYanbHUKAM MOCAYT, 3a/lyY€HUM [0 HafaHHS MOBINbHUX OHNAVH-
cepsiciB

Mu nopiBHIOEMO niueH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLIMX
cucTeMax iHpopMaui€ro Npo niueHsii 4ng 3niCHEHHS B3aEMOPO3PaxyHKIB 33 NOCNYrv, SKUMU MU
KOPUCTYEMOCS, N ONPALOBAHHA NaTexiB NOCTayanbHMKaM nocnyr. [ina 3a3HaueHol BuLe Uini
3AINCHIOETLCS ONpPaLOBaHHA BALIMX NEPCOHANbHUX AAaHWX HA NiIACTaBI HALIOMO 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec nongrae B TOMy, W o6 3abe3neuntu
NPaBuW/bHI B3aEMOPO3PaxyHKW A ONIaTy HALWKMM NOCTayanbHMKaAM NOCAYr, NepeBipsoun 1
pPO3pax0oBYKOUM BMHAropoay Ha OCHOBI NpMABGaHUX NiLeH3in | HagaHMX NOCNyr.

BogHouac HaBe€Hi HMXXYE Oiep)XyBaui 3a/ly4aloThbCsl IK ONEPaTOPMU AAHUX:

« Amazon Web Services Inc. (CLLUA) - png HapaHHS nnatdopMmM aHANITUKK N AaHWX

« Amazon Web Services EMEA SARL (/TtokceMbypr) - ans HagaHHA nnaTtopMm aHaniTUKN N faHUX
+ ADASTRA GmbH (HiMeuunHa) - ik pOo3pO6HUK NaHenen MOHITOPUHTY Ta 3BITIB

+ CARIAD SE (HiMeuuunHa) - ik po3po6HMK NaHenen MOHITOPUHTY Ta 3BITiB

+ P3 Automotive GmbH (HiMeuunHa) - gna nigTpMMKy BHYTPILHIX KONEr y CNiNKyBaHHi 3
iMnopTepamu

+ SCREEN GmbH Training-Beratung (HiMeuuunHa) - ans nigTpUMKM BHYTPILLHIX KOMEr y HaBYaHHi
iMNOpPTEpPiB NOBOAXEHHIO 3 NAHENSIMU MOHITOPUHTY Ta 3BiTaMu

+ Volkswagen Group Services GmbH (HiMeuuunHa) - ans nigTpPUMKM BHYTPILLHIX KOMEr y HaBUYaHHi
iMNOpPTEpPiB NOBOAXEHHIO 3 NAHENSIMU MOHITOPUHTY Ta 3BiTaMu

IHwi Tpeti ocobu:

- IMnopTepwu (K KOHTpONEepU faHux) - ANS BUNNATK BUHAropoamn aunepam Ta iMnoptepam y Mexax
BM3HAUEHOI 4OroBOPOM MpeMii Bifg peanidauii uudpoBMx NPOAYKTIB

OpnepxxyBaui, aki nepebyBaioTb 3a Mexxamm €C:

- OnpautoBaHHA BaLIMX NEPCOHANbHUX AAaHWUX ANS Linen BHYTPiLWHbOT 3BITHOCTI NiANPUEMCTBA
30iNCHIOETLCSA TAaKOX Y XMapHoMy cepeici Amazon Web Services B €BponericbkoMy Coto3i, akun
ekcnnyaTytoTbcst komnaHieto Amazon Web Services EMEA SARL («Amazon») (9K onepaTtop AaHMX).
JocTtyn no nepcoHanbHUX gaHnx koMnaHieto Amazon Web Services, Inc. (sK onepatopoM faHux) i3
MicuesHaxopxeHHaM y CLLA BUKNOUMTY HEMOXNBO, TOMY BYNO YKTaAEHO BiAMNOBiAHI CTAaHAAPTHI
poroBipHi nonoxeHHs €C (cxeaneHun €Bponericbkoto KoMmicieto nakeT yrog, Wo Hajae
NepCoHaNbHMM AAHWM aHANOrIUHMI 3aXUCT, SKUN BOHM MatoTb B €C Ans onpautoBaHHS JaHUX Y
KpaiHax 3a mexamu €C).

- [lepernsHyTV BUKOPUCTOBYBaHI CTaHAAPTHI goroBipHi nonoxeHHs €C MmoxHa 3a URL-agpecoto
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914. Volkswagen AG
BMAaNsie NnepcoHanbHi aaHi nicns 10 pokie abo BiANOBiAHO 4O BUMOI 3aKOHOAABCTBA, HAMPUKIAL,
LWONHO MPUMNUHUTbL ICHYBaTK META, 3 KO0 b6yno 3ibpaHo Taki AaHi, Ta 38 YMOBYM BiACYTHOCTI iHLINX
3060B'A3aHb WOA0 36epiraHHN, SKi NepeLwKoaXatoTb BUAANEHHIO.



https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

VI. OnpauioBaHHS 3 METOIO peKslaMyBaHHS # AOroBipHOI
koMyHikauii Volkswagen AG

Volkswagen AG nocTiiHO nparHe HagaBaTy BaM MakKCMManbHO NepCcoHani3oBaHy iHdopMadito,
BAOCKOHANKUM UMM pekamy, Lo BUKOPUCTOBYETLCS ANS NPOCYBaHHSA BalIMX NPOAYKTIB i CEPBICiB.
Lle noTpebye rpyHTOBHOro aHanisy BUKOPUCTAHHS BaMMW HaLIWX NPOAYKTIB i cepBiciB. AKWwo BM ganu
HaM Ha ue csoto 3roay, Volkswagen AG onpauboByBaTuMe AaHi 3 061iKOBOro 3anucy KOpMUCTyBaua
Volkswagen ID ta «VW Connect». Tak caM0O My BUKOPMCTOBYEMO BaLUi AaHi, W06 3B'93aTNCS 3 BAMu
B paMKax AOroBipHOI KOMYHikaUii (Hanpuknag, y pasi 3akiHueHHs TepMiHy aii gorosopy). NNoapobuui
Npo Le onpautoBaHHA aHWUX (Hanpuknag, siki AaHi i Sk caMe BOHM ONpaLbOBYOTbCS) MOXHA 3HAWTK
B Jeknapauii npo 3axuct paHnx Volkswagen ID 3a agpecoto https://vwid.vwgroup.io/data-privacy.

VIl. BupaneHHs 1 BUNPaBJ/IEHHS AaHUX

LLlonHo nepcoHanbHi AaHi 6inbwe He 6yayTb NOTPIGHI ANs Uini abo uinen, pns skux ix 6yno 3i6paHo,
MW BUAANUMO iX, SKLO He iCHYE BU3HAUEHUX 3aKOHOM 3060B's13aHb W0A0 36epiraHHs, aki
NnepeLKoaXatoTb BUAANEHHIO.

Hawwi KnieHTn TakoX MOXYTb Y 6YAb-SKWUA YaC BUNPABUTU AaHi, Ki BOHU BBE/W B HANALWTYBaHHAX
obnikoBoro 3anucy Volkswagen ID, 9KLi0 BOH/ MO0 CTBOPHOBAN.

Viil. OgepXyBaui gaHuX

1. CepBep AaHux

3anexHo Bif MoAeni Ta KOMNAeKkTauil JaHi MOXYTb ONpaLbOBYBaTH HA CepBepax yKasaHUX HUXUe
nocTayanbHUKIB NOCMYr 3@ HALLMM AOPYYEHHSAM i BIANOBIAHO [0 HALLMX IHCTPYKUIN:

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuumnHa

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38
1855 Luxemburg

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown
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Dublin 18
D18 P521
Ipnanais

2. NocravanbHuk nocnyr IT-nigTpuMku

KpiM TOro, MM BUKOPUCTOBYEMO Pi3HMX NOCTavanbHukiB IT-nocnyr gk Ha TepuTopii €C, Tak i 3a i
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuKNag nig yac obcnyroByBaHHS Hawmx IT-cuctem i
BUPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN MOCAYr OTPMMAKOTh AOCTYN A0 NEPCOHANbHUX
AAHMWX, BOHM ONPaLbOBYBATUMYTb IX TiNIbKM 33 HALWUM AOPYYEHHAM i BIANOBIAHO A0 HALIMWX
IHCTPyKUin.

Mocnyrn IT-NiaTPMMKKN HAaJaOTbCS, 30KPEMA, BKa3aHUMMN HUXUYE NOCTayanbHUKAMMN NOCYT.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimeuunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimMeuunHa

3. IHwi kopucTyBaui Mo6inbHMX OHNaWH-cepBiciB aBTOMOGINS

[lesiki cepBic MOXYTb faBaTU MOX/IUBICTb KOPUCTYBauaM aBTOMOGINS 3 ponsiMn OCHOBHOIO
KOpPMCTyBaya Ta CMiBKOPMCTYBaya NnepernanaTy NeBHi AaHi Npo BUKOPUCTaHHSA aBTOMOGINS (3a
noTpebm TakoX AaHi NPo MicLe3HaxoaXXeHHs aBTOMO6iNS) B 0cobuctoMy kabiHeTi B bpay3epi 1/abo
3acTocyHky «Volkswagen». LLlo6 3ano6irtu goctyny, KOpUcTyBayi aBTOMO6iNs MOXYTb
AeakTUBYBaTW BiANOBIAHI CepBiCK B HanawTyBaHHAX. KpiM TOro, KOXeH KOpMCTyBau aBToM06ins
MOXKe 0B6MEeXMTU Lie ONpaLoBaHHSA AAaHMX Y HANALWTYBAHHAX KOHIAeHUinHOCTI. [loknagHy
iH(bopMaLito Npo HanawTyBaHHA KOHIAEHUINHOCTI amB. y po3aini «C. [loknagHo Npo onpautoBaHHS
paHnx», nyHKT «lll. OnpautoBaHHs AaHMX Nif Yac KOPUCTYBAHHS MOBGINbHUMM OHNANH-CepBiCaMm», M.
«1. ObMexeHHs onpaLoBaHHS AaHWX | KEPYBaHHA cepBicaMm» Ta M. «2. KoHuenuis kopuctysaua».
[oknapgHy iH(bopMaUito MPo OMNpauoBaHHSA JaHMX Y PAaMKaX OKPEMUX CEPBICIiB ANB. TAKOX y po3aini
«IV. [MakeT cepsiciB».

4. Inwi opepxyBaui

MepcoHanbHi gaHi i/abo aaHi, NoB'sA3aHi 3 aBTOMObINEM, NepeaatoTbCs TAKOX TPETiM 0C0baM, AKLLO
e NOTPibHO ANg NONINWEHHS HALWOT MPUCYTHOCTI B Mepexi abo Ang npouecy BUKOHAHHSA JOrOBOPIB,
30KpeMa, ANnst HafaHHA MObINbHUX OHNaWH-cepBiciB. IHopMaLilo Npo Taky Nepeaavy AaHWUX TPETIM
0C0b6aM y paMKax HaflaHHS OKPeMMX MOBINbHUX OHMANH-CcepBiciB AuB. y po3gini «C. [loknagHo npo
ONpauOBAHHSA OaHUX».

5. OnepXyBaui, o nepebyBaloTb 3a MeXxamu €C

KoHuepH Volkswagen AG nepepae nepcoHanbHi JaHi TaKOX ofep>yBayaM Ta OnepaTtopaM JaHUX,
AKi nepebyBatoTb nNo3a Mexamu €C, ang uinen, 3a3HaueHnx y uiv Jeknapauii npo 3axucT gaHux. 3
MeTO 3abe3neueHHs HaNeXHOro piBHA 3axMCcTy nepcoHanbHux gaHmx Volkswagen AG yknagae
CTaHAAPTHI foroBipHi nonoxeHHs €C i3 ogep>yBayamMn B He6aroHaginHUX TpeTixX KpaiHax.



O3HanoMuTnCS 3i CTAaHAAPTHUMM JOrOBiPHUMU NoNoXeHHAMU EC pi3HUMU EBPONENCBLKMMU MOBAMU
MOXHa 3a nocunaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914y.

Kpim TOro (SKwo uboro BMMarae 3aCTOCOBYBaHe 3aKOHOAABCTBO Y cdhepi 3axMCTy AaHuUX),
BXXMBAKOTbCA iHLWI 3aX04M 3axXMCTy (Hanpuknag, WwudpyBaHHSA 1 4OAATKOBI AOrOBipHI MOMIOXEHHS)
ANS 3a6e3neyeHHs HaNeXHOro PiBHS 3aXUCTY NEePCOHANbHUX AAHUX.

6. BuMoru 3akoHofjaBCTBa LOA0 POSKPUTTA AAHUX

3a HasBHOCTI BMMOI 3aKOHOJABCTBA MU 3060B'A3aHi pO3KPMBATU AaHi, WO 36epiraoTbCs y Hac y
HeobxiAHOMY 06CA3i, Ha BUMOTY fep>KaBHUX OPraHiB (Hanpuknag, y pasi po3cnigyBaHHS
KPUMiHanbHOro 3n0urHy). [paBoBOK OCHOBOK ANs Nepefadi AaHUX BiANOBIAHOMY AE€PXaBHOMY
opraHy € BiapnoBigHe npaBoBe 30608B'sA3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noegHaHHi 3 BignoBigHNM
NpaBOBMM 3060B'3aHHAM).

B. Bawi npaBa

Bu MoxeTe B 6yab-SKMIN yac 6e3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXYE NMpaBaMu no
BiHOWeHHIO Ao koHuepHy Volkswagen AG.

SIKLWO BM KOPUCTY€ETECS aBTOMOGINEM, Ang 9Koro MobinbHi OHNanH-CcepBiCM akTUBOBAHO OCHOBHUM
KOPUCTYBaueM, He YBiALIOBLIM B CUCTEMY Mif CBOIM 06nikoBuM 3anucoM Volkswagen ID, Mu He
3MOXeMO iaeHTMdiKyBaTK BaC Nig yaCc KOPUCTYBaHHSA aBTOMObGIneM. Sk o BM XoueTe CKOPUCTaTUCS
npaBamMu cyb'ekTa AaHMX, MM MAaEMO NiATBEPAUTU Bally 0COBY 1 3a NOTPe6bU MOXEMO 3anmTaTh y Bac
[0AATKOBY iHhOopMaUito abo NosicHeHHN (3okpeMa iHdopMaLito Npo nepiof abo iHWi 06CTaBMHY
KOPWUCTYBaHHS aBTOMObGinemM). Mu MoxeMo 3anutaTu Lo AoAaTKoBy iHDopMaUito 3 MeTo
ineHTUdikauii BIANOBIAHNX NEPCOHANbHUX AAHUX i 3ab6e3neyeHHs BaWoro 4octyny Ao Hux. Kpim
LUbOro, MM MAEMO MEPEKOHATHUCS, WO NiJ Yac nepefayvi NepCOHaNbHUX JAaHUX MU HE MOPYLUYEMO NpaB
iHLIMX KOPWUCTYBayiB aBTOMOGINS.

JopatkoBa iHdOpMaLis WoJ0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha cauTi https://datenschutz.
volkswagen.de/.

I. MpaBo Ha ofepXaHHsA ROBIAKM

Bu Ma€eTe npaBo BUMaraTu ofep>aHHs Bif HAC MiaTBEPAXEHHS TOro hakTy, un
ONpaLbOBYBATMMYThCS (a AKLLO TaK, SKi CAMe) NepCOHanbHI AadHi, WO CTOCYIOThCS BaC, @ TaKOX SKUM
TpeTiM ocobaM y Mexax i 3a Mexamu €C 6yno nepefnaHo Bawi aaHi. KpimM Toro, B MaeTe npaBo Ha
OAEPXXaHHS KONiT CBOIX NEPCOHANbHUX AAHUX, SIKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BHECEHHS BUNpaB/eHb

Bu maete npasBo BUMaraTtu BiA HacC BUNPaBNeHHA HENPAaBUJTbHUX ab0 HENMOBHUX nepCcoHaibHUX
AaHuX, WO CTOCYHTbCA BacC.

Ill. NMpaBo Ha BuAaneHHs

Bu MaeTe npaBo BMMaraTu BuganeHHs Ballnx AaHMX 3a HassBHOCTi 060B'A3KOBUX YMOB, NepeniueHunx
y €T. 17 3aranbHoro pernaMeHTy npo 3axuct agaHmx (GDPR). Micns uboro Bu MoxeTe, HaNnpuKag,
BMMaraTu BUAANEHHS BalLMX AaHUX, SKLLO BOHM Ginblue He NOTPI6HI Ang uinew, ang akux ix 6yno
3ibpaHo. B Takox MOXeTe BMMaraTu BUAANEHHS, SKLO MW OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BaLLOT 3roAm, i BU BifK/IUKAETE L0 3roay.
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IV. NMpaBo Ha 06MeXeHHs ONpaLlOBaHHS

Bu MaeTe npaBo BMMaratu obMexeHHs onpautoBaHHS BalWMX AAHWX 33 HAssBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MOXxnuBo, Hanpuknag, y pasi, aKWwo BN OCKapXYy€ETe AOCTOBIPHICTb CBOIX
BaHWX. Y TaKkOMy BUMAAKy BU MOXETE BUMaraTn 06MexeHHs onpautoBaHHS Ha Nepioa nepesipku
AOCTOBIPHOCTI BalIMX AAHUX.

V. NMPABO HA 3ANEPEYEHHS

Bu MaeTe npaBo 3anepeyyBaTy NPOTH ONpPaLOBaHHS BaLUMX NEPCOHAIbHUX AAHMX Y TAaKMX
BMNagKax:

¢ flKuL0 onpaLoBaHHS! BAKOHYETbCS 3 METOIO 3iiCHEHHS NPSIMOro MapKeTUHrY (30KpeMa,
npodinioBaHHA AaHUX AN Linei NpIMOro MapKeTUHry).

¢ fikwo onpawloBaHHs (30KkpeMa, NpodiNioBaHHS AAHUX) FPYHTYETCSA HA TAKNX NPAaBOBUX
nigcraBax:

¢ OnpauoBaHHs NOTPi6He ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBiAa€ CycninbHUM
iHTepecam abo BiabyBaeTbcs Nif Yac BAKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
noBHOBaXeHb (cTarTTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHS NOTPibHe ANA AOTPUMAHHS HALIMX 3AKOHHUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix ocib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro 3anepeyeHHsi NpOCMMO Bac
NoBiAOMMTH HaM NMPHNYMHM, 3 AKUX BN 3anepeuyeTe NPOTH ONpaLloBaHHA AaHMX. Y pasi
BALIOro 3anepeyeHHsi M1 binblue He onpaLboByBaTUMEMO Ballii AaHi, 32 BUHATKOM
BMNaAKiB, KONIM MU He 3MOXXEMO HaflaTU NepeKOH/IMBUX 3aKOHHUX NifcTaB ANns
onpauloBaHH9, siKi nepeBaXxyloTh Balli iHTepecu, npaea Ta ceoboam, abo akwo
OnpauloBaHHA CNYrye Nnpea’sBNeHHIo, 3AiCHeHHI0 abo 3aXUCTy NPaBOBMUX NpeTeHsil.

VI. MpaBo Ha MO6iNbHiCTb AAHUX

SIKLWO onpautoBaHHSA AAaHUX IPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AiNCHIOETHCS 3
BUMKOPWCTAHHAM 3aCc06iB aBTOMaTM30BaHOM0 OMpaLoBaHHS, BU MAETe NPaBo OTPMMATH AaHi B
CTPYKTYPOBaHOMY, 3arafibHOMy Ta MalWMHO3YNTyBaHOMY (POpMaTi  NnepeaaTn ix iHWoMy
KoHTponepy. KpiM TOro, Bu MaeTe npaBo Ha nepeaayy NepcoHanbHUX AaHMx 6e3nocepeaHbo Bif HacC
IHLLOMY KOHTpONepy.

VII. MpaBo Ha BiAKAMKAHHSA 3roau

SKL10 onpauoBaHHS AAHWX FPYHTYETbCS HA 3rofi, B MA€ETe NpaBo B 6yAb-SKUIN YaC 6e3KOWTOBHO
BiIKIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HafiCNaBLUN NNCTA HA €NEeKTPOHHY
nowTy info-datenschutz@volkswagen.de (HimeuunHa), privacy@volkswagen.de (3a Mexamu
HimMeuyumnHu), uepes Haw nopTan i3 3axucTy gaHmx https://www.datenschutz.volkswagen.de, abo 3a
KOHTAaKTHUMUK faHUMK, BKa3aHMMK B po3aini «KOpnanuHi gaHi».

VIII. NpaBo Ha nogaHHsA ckapru

Bu Takox MaeTe npaBo NoAatTn A0 HarndanoBoro opraHy a60 iHLIOro KOMNETEHTHOIO opraHy 3
NMATAHb 3aXUCTY AaHUX CKapry Wwono onpaudBaHHA HaMU BallnX AaHUX. HaanKna,u, Lue Moxe 6yTl/I
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OpraH 3axucTy JaHUX Yy BaLLin KpaiHi NpoxuBaHHs. lepenik ycix opraHis €sBponencbkoro Coto3y Ta
€BpONerCcbKOT eKOHOMIUHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu

/about-edpb/about-edpb/members_en#member-ua .

C. [loxnagHo npo onpauioBaHHS AaHUX

I. O6bnikosui 3anuc kopucryeava Volkswagen (Volkswagen ID)

Volkswagen ID nponoHye HalmnM KNi€EHTaM MOX/MBICTb BXOAY B UNCNIEHHI OHMaWH-CepBicK
Volkswagen AG a6o TpeTix oci6. HeobxiaHe ans uboro onpautoBaHHA JaHUX 3AINCHIOETLCA ANS
BUMKOHaHHA gorosopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BukopuctoByeTbcs ik
LEeHTPanbHUN 06NiKOBMIA 3aNMC KOPUCTYBaUa, B IKOMY Halli KNIIEHTU MOXYTb LLEHTPani3oBaHo
KepyBaTu NepCoOHaNbHUMMN AaHMMU. [Ins KOPUCTYBAHHS MOBINbHMM OHMAWH-CEPBICOM MOTPIGHO
cTBopuTtmn obnikoeuin 3anuc Volkswagen ID abo BBiMTU B cUCTEMY Mif iCHYOUMM O6IKOBMM 3annmcom
Volkswagen ID. BubpaHun knieHTOM oHnaviH-cepBic npus'a3yeTbca o Volkswagen ID knieHTa. Lle
NpuB'A3yBaHHS 3AINCHIOETLCS TiNbKM 3a 3rofoto kKnieHTa (cT. 6 n. 1 peu. 1 nit. a GDPR). IHdopmMauito
npo onpautoBaHHa aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B [leknapauii npo 3aXucT gaHux,
03HaMOMUTMCA 3 AKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/v1l/texts
/ldentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

Mepen BUKOPUCTAHHSAM MOBINbHUX OHNANH-CEPBICIB, SKi YMOXIMBOKTL AOCTYN 4O aBTOMOGINS
(Hanpwuknag, 3a BONOMOTroK yHKUIT «3aMUKaHHS 1 BifMUKaHHSA»), HEOBXiAHO NPOWTK NepeBipkKy
ocobwu (ineHTndikauia Volkswagen Ident).

1. NMpouenypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHa ans ineHTMdikauii, SKe JO3BONSE KNi€EHTAM iAeHTUIKYBaATK
cebe OHMaNH i B peXxumi peanbHOro yacy. KnieHT 3aBaHTaXy€ MaLLMHO3UMTYBAHUA AOKYMEHT, WO
MOCBIAUYE NOro 0CODY, HANPUKAA BHYTPILLHIN MAacNOPT, 3aKOPAOHHWI NAacnopT abo NOCBifUYEHHS
BOJAIA (3aneXHO Bif NONOXEeHb y KPaiHi KNi€HTA), Ta 3HIMae KOpPOTKe Biaeo-cendi 3 coboto. MNoTim
nporpamMHe 3abe3neuyeHHs Autoldent aBTOMaTMUHO nepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBNSE
Moro 3 Bifeo, LWob nepekoHaTUCS B TOMY, L0 MAETLCS AINCHO NPO 0CObY, sika xoue ineHTudikyBaTu
cebe. LLlonHo ocoby bypae ycnilwHO nepeBipeHo, KTiEHT 3MOXe NiATBEPANTM CBOK 0CODBY B peXuMi
OHNAVH i KOPUCTYBATUCS MOBINbHMMY OHNAWH-CEPBiCaMK, SKi, HAaNpPUKIaA, YMOX/MBAKOKTL AOCTYN
[0 aBTOMObGINS (Hanpuknag, 3a LONOMOror yHKUiT «3aMUKaHHS 1 BiIAMUKAHHA®).

YNoBHOBaXeHOMY NOCTauanbHUKY NOCnyr ans uboro nepegaetbcst Volkswagen ID (BHyTpiWwHInN
ineHTndikauinHMM HoMep ANs YHiKanbHOrO NPU3HAYEHHS AAHUX KIiEHTA).

Mig vac igeHTndikauii uen igeHTMdikauinHM HOMEpP AONOBHKETLCS BNOBHOBAXEHMUM
nocTayanbHMKOM NOCAYr AOAATKOBMMU JaHUMUM (Hanpuknag, noptTpeTHoto doTtorpadieto). Mpo ue
KnieHTa 6yae noiH(DOPMOBAHO 3a3aanerigb B iHAMBIAYaNnbHOMY MOPSAAKY, | BiH MAa€ AaTn SBHY 3rogy
Ha OMpPaLIOBAHHA NEPCOHANbHUX AAHMX Y TakMI CNOCi6. Y uboMy BUNAAKy AaHi
OnpauboBYBaTMMYTbCS Ha MiacTasi ¢T. 6 n. 1 nit. a GDPR 1a ¢t1. 9 n. 2 nit. a GDPR Ha ocHoBi 3roan
KNi€EHTA BUK/HOUHO 3 METOH ifeHTudikauii 4na akTuBaLii MOBINbHUX OHNANH-CEPBICIB, ANA SKUX
noTpibHa yHikanbHa igeHTudikauis. [laHi nepefatoTbCs BUKTHOUHO B 3alIMG)POBaHOMY BUTNIAAI.

Micna 3aBepweHHs npoueaypy igeHTMdikauil nocTayanbHMK NOCAYr NepefaE HaM npissule, imM's,
paty HapopxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 METOK JOKYMEHTYBAHHS
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pe3ynbTaTy ¥ akTMBaLii MOBINbHOro oHnanH-cepaicy. KpiM Toro, nepeaatoTbCsa faHi Npo tun
AOKYMEHTa, HOMep AOKYMEHTa, KpaiHy BMAaui, AaTy BUAaui Ta TepMiH fii, Wob 3aa0KyMeHTyBaTH, 3a
SKUM CaMe NOoCBiAYEHHAM 0CObu 6yno ifeHTUdIKOBAHO KIiEHTA.

Mu npoaHanisyemMo, um ycniwHo byno 3aBepLieHO abo CKaCOBAHO BUKOHAHHS npoueaypu
ineHTudikauii Volkswagen Ident. 13 uieto meToto My 36epiraemMo ctaH npouecy Bepudikauii knieHTa.

NnuboBMI Ta 06OPOTHUIN HOKM OKYMEHTA, 3aPEECTPOBAHI 3aXMCHI eN1eMEeHTM NOCBIJUYEHHS 0CobM, a
TakoX hoTorpadii 06nmuus byne 36epexeHo B IDnow 3 MeTOH 3aCBiAUEHHS Ta BUAANEHO
woHanbinbwe 3a 30 (TpnAUNATL) AHIB.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, noku kni€eHT He BUAANNUTb CBivi 06MiKOBUI 3anmc
kopuctyBaua Volkswagen ID.

HaHi CTOPOHHbLOIO NOCTAYAIbHUKA:

IDnow GmbH
AuenstrafBBe 100
80469 Miinchen
HimeuunHa

Lle opepxyBau onpauboByBaTUME MEPCOHASbHI AaHi BUKTIOUHO 3@ HALUUM JOPYUYEHHSM i
BIiANOBIAHO 4O HALMX iIHCTPYKUIN.

2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouenypy Volkswagen Ident moxe Takox nposectu 6yab-akui cepBicHur naptHep Volkswagen
Ha Micui, SKLWO BiH NPOMOHYE Len cepsic. [1ns ubOro KAi€HT Ma€E CNOYaTKy 3apeeCcTpyBaTUCS B
0COob6MCTOMY KabiHeTi B 6pay3epi, BKa3aBLUM BMACHI Npi3BuLe, iM'S i faTy HAPOAXKEHHS.

CepgicHuim naptHep Volkswagen 3BipuTb Ha MiCLi BKa3aHi AaHi 3 AaHWMK NOCBIAYEHHS BOis
KnieHTa. Y uboMy BUNaAKy AaHi OnpaLboByBaTUMYTbCSA Ha nigcTasi cT. 6 n. 1 nit.a GDPRT1a c1. 9 n. 2
nit. a GDPR Ha OCHOBI 3roam knieHTa BUKITIOUHO 3 METO igeHTMdiKauii Ans akTueauii MO6iNbHUX
OHNIaVH-CEepBICiB, ANS SKUX NOTPibHa yHikanbHa igeHTudikauisa. 3ibpaHi gaHi (HoMep NOCBiAUEHHS
BOAIS, AaTa BuAaui, 3a NoTpebu KpaiHa BuAaui, TepMiH aii) HapcmnaTbes HaM. [laHi nepepatoTbes
BMKJ/TOUHO B 3awmndpoBaHoMy Burnsagi. CepsicHui naptHep Volkswagen He 36epira€e XXoaHUX gaHux.
CepsicHumn napTtHep Volkswagen onpauboByBaTUMe faHi BUKTFOUHO 3@ HALLUWM JOPYUYEHHSAM i
BIiANOBIAHO 4O HALMX iIHCTPYKUIN.

lll. OnpautoBaHHs AaHUX MNif YaC KOPUCTYBaHHS MOGINbLHUMM
OHNaMH-cepBicaMM

Y mexax, nepegbaueHnx 3akoHogascteoM, eCall («Cuctema ekctpeHoro suknuky eCall») Takox
[OCTYMHA KOPMCTyBauaM aBTOMObIing 6e3 yknagaHHs 4OroBOpPY NPO MOBIiNbHI OHNAWH-CEePBICK.

[nsa akTrBauii iHWKX MOBINbHMX OHNANH-CepBICiB y aBTOMObINi 3Hagobutbca Volkswagen ID,
[OroBip Npo MOGINbHI OHMANH-CEPBICU T PEECTPALIS K OCHOBHOIO KOpMCTyBaua aBTOMObins.

Mig yac KOpMUCTYBaHHS MOBGINBHMMMW OHNAWH-CEPBICAMUN aBTOMOBINb OOMIHIOETLCS AaHMMMU 3
cepepoM gaHux Volkswagen AG. BogHouac onpauboBYOTbCSA MEPCOHanbHi faHi (Hanpuknag,
ineHTndikauinHnun Homep aBToMobins (VIN)) Ta TexHiuHi gaHi.



HanawTyBaHHAMUN KOHIAEHLINHOCTI MOXHA OBMEXMNTU 3'€AHAHHS 1 PA30M i3 HUM OMpaLOBaHHS
nepcoHanbHmx aaHux. OgHak, 4OKM ONpaLUOBaHHA faHuX byne 06MexeHO, MObGiNbHI OHMANH-
CepBiC/ YaCTKOBO binblue He HaAaBaTUMYThCS.

1. ObMexxeHHsi 06po6KM faHMX | KepyBaHHS cepBicaMM (KOHDIAEHLIAHICTD;
AOCTYNHO 3a1€XHO Bif MoAeni Ta KoMneKTauii)

HanawTyBaHHSA KOHIAEHLINHOCTI KepytoTb NepeaaBaHHAM AaHMX MiX aBTOMObineM i cepsepoM
paHunx Volkswagen. Kpim TOoro, 3anexHo Big AOCTYMHUX Ta aKTUBOBAHWUX y aBTOMOBINi CepBicCiB iHLWi
KOPWUCTyBaui aBTOMO6iNSA 3 ponsiMM OCHOBHOIO KOPMCTYBaua Ta CNiBKOPUCTYBauya MOXYTb
nepernsgaTv NeBHi AaHi NPO BUKOPUCTAaHHSA aBTOMOGINS (3a noTpebu Takox AaHi Npo
MiCLLe3HaxX0AXeHHSl aBTOMOGiNs). Lle TakoX (30KkpeMa, HafaHHS JaHUX NP0 MiCLe3HAX0AXEHHS
aBTOMOGINS) MOXHa 06MeXNTM 3a LOMOMOrol HanalwTyBaHb KOH(iAEHUINHOCTI B aBTOMOGINi.

BonHouac MoXxHa BU6paT OAHE 3 TAaKUX HaNalUTyBaHb:

« MakcnmanbHa KoH(igeHUiHiCTb

Yci MobinbHI OHNanH-cepBicu byae aeakTMBOBAHO, KPiM cepaiciB «CMCTEMA eKCTPEHOr 0 BUKITUKY
eCall» abo «EkCcTpeHMin BUKNMKY, SKLWO nepeabauyeHa 3akoHOM «CnCcTeMa eKCTPEHOT 0 BUKITNKY
eCall» HepocTynHa.

SIM-kapTa peecTpyeTbCsi B MOBGINbHIN Mepexi, TiNbKN KONMW 3AIACHIOETLCA eKCTPEHNI BUKTUK
yHacnipok aBapii abo BpyuHy (noapobuui onpautoBaHHS AaHUX Y LbOMY BUNAAKY AWB. HUXYE B
po3gini «lV. [MakeT cepB.iciB», NyHKT «EKCTPEHMI BUKNNK, CUCTEMA eKCTpeHOoro Buknuky eCall»).

 be3s Micue3HaxXOmKEHHS

3ab0OpOoHEHO ONpaUOBaHHA 4aHUX NPO MiCLE3HAX0AXEHHS. MoXyTb ONpaLbOBYBATMCS iHWI AaHI, K-
oT ineHTUdikauinHmm Homep asTomobins (VIN).

 BukopucroByBaTh MiCLLe3HAXOAKEHHS

Mo6inbHi OHNaNH-CepPBIiCM MOXYTb BUKOPUCTOBYBATW NMOMOXEHHS aBTOMO6INS, ane He NOBiAOMNNATH
MPO HbOrO XOAHOMY iHLIOMY KOPWUCTYBaueBi aBTOMO6iNS (AMB. HACTYNHE HanalTyBaHHS
«MofinMTNCh MiCLE3HAXOAXEHHSAMY),

« MoainuTuch MicuesHaXoAXEHHAM

Yci MO6inbHI OHNanH-CcepBiCcKM akTUBOBAHO. MicLe3HaxoaXXeHHS aBTOMOGINA MOXYTb Nepernsnatu
iHLWi KOpMCTyBaui aBTOMO6iINS B ocobuctomy kabiHeTi B 6pay3epi abo B 3actocyHky «Volkswagen»,
AKLWO ue nepeabayeHo cepeicamu. lHpopMaLito MPO KOHLUENLUio KOPUCTyBaya BUKITA[EHO B
HaCTynHOMy po3gini.

 KepyBaHHs cepBicamu

KoxxeH KopucTyBau TakoX MOXe CaMOCTIMHO aKTUBYBATKM Ta leakTUBYBATK cepsicu. Tak, Hanpukniaga,

nepen NepexofoM Ha iHWNK piBeHb KOHMIAEHLINHOCTI MOXHA BU3HAUNTK, IKi CEPBIiCY NOTPIOGHO
aKTWBYBaTW Ta JeaKTUBYBATU HA LIbOMY PiBHiI.

2. KoHuenuis kopucTtyBaya (AOCTynHa 3a1€XHO Bif MOAei Ta KOMN1eKTauii)



KopucTtyBaui MOBinbHMX OHNaNH-CePBICiB MOXYTb MaTu Pi3Hi poni (poni KOpMCTyBauiB) (3anexHo Bif
MoAaeni Ta koMnnekTauii). 3anexHo Bif poni KOPUCTYBaya iCHYHOTb Pi3Hi NOBHOBAXEHHS Ha
KOPUCTYBaHHSA MOBINbHNUMW OHMANH-CepBiCaMn N aBTOMObineMm:

Ponb kopucTyBaua «OCHOBHMIA KOPUCTYBaAu» Npu3HaueHa Ans BlacHMKa abo He NpoCTo TMMUYACOBO
YNMOBHOBAXXEHOr0 KOPUCTYyBaua aBTOMOGINS (opeHaaps, BOAis Cy>60BOro aBToMobing Towo).
OCHOBHMI KOPMCTYBay NepPEeBaXHO MAE BCi MOBHOBAXEHHS. Y KOXHOMY aBTOMObini iCHy€e BCbOro
OOWH OCHOBHWIW KOPUCTYBau. AKL0 0C0by HOBOro OCHOBHOIO KOpMCTyBaya byae 3acBigueHo ans
aBTOMObiNg, NonepeaHin OCHOBHMI KOPUCTYBAayY aBTOMATUUYHO BTPATUTb POSib OCHOBHOIO
KOpuCTyBaya. ¥ aBTOMObIiNi Ans KOXHOrO KOPMCTYyBauya HAOUHO BifOBPAXKAETLCS, XTO € MOTOUHUM
OCHOBHWM KOPUCTYBAUEM i BifKONW BiH 3aiMa€ posib OCHOBHOIO KOpuUcTyBaua. Lis iHpopmauis
BiIOGPAXAETHCS ANA BUKOHAHHS AOrOBOPY NPO MOGIiNbHI OHNanH-cepsicy (cT. 6 n. 1 nit. b GDPR).

Ponb kopucTyBaua «CniBKOpMCcTYBau» nepenbaueHa 4ns KOPMCTYBAUiB, SiKi perynsipHo
KOPWUCTYIOTbCS aBTOMOGINEM, Hanpuknag, YneH cim'i, naptHep abo apyr OCHOBHOrO KOPUCTYyBaya.
CraTyc cniBKOpMCTYBaya 3anexXuTb Bif CTaTyCy OCHOBHOIO KOPUCTYBaua: OCHOBHUW KOPUCTYBau Ma€
CXBANOBATU CMiBKOPUCTYBaUiB Y aBTOMOGINi; OCHOBHMI KOPUCTYBay MOXe B ByAb-KuniA yac
BMAANUTM CNiBKOPUCTYBaya. AKLWO CTaTyC OCHOBHOIO KOPUCTYBaua, SKUN HafaB MOBHOBAXEHHS
CNiBKOPMCTYBAUeBi, 3aKiHUYETbCS, CTAaTyC CNiIBKOPMCTYBAUa 3aKiHUYETbCS TAKOX.

Ponb kopucTyBaua «F0OCTbOBUIA KOPUCTYBau» Np13HaueHa Ans KOpUCTYBaUiB, sKi KOPUCTYOTbCS
aBTOMOGINeM 3pigka abo ogmH pas. [Ingd uboro rocTbOBMIA KOPUCTYBaUY MOXE CaMOCTINHO BBINTK B
cucTeMy 6yab-sIKOro aBToMob6ins, Wo nigTpUMye BiaNOBiaHI cepBicu. TOCTbOBUIN KOPUCTYBay MaE
nuiie obMexeHMIn JOCTYN A0 NeBHUX MOBINbHMUX OHNANH-CEPBICIB.

OCHOBHUWI KOPUCTYBAY MOXe Nepernsaatv nceBioHiM (HikHenMm) i poTorpadito npodinto
CNiBKOPUCTYBAYiB i rOCTbOBMX KOPUCTYBaAUiB, aBTOPU30BaHUX B aBTOMObINi, B 0CO6MCTOMY KabiHeTi B
6pay3epi.

OCHOBHMI KOPUCTYBAUY MA€E MOX/MBICTb 3aNPOCUTH FOCTbOBOI0 KOPUCTYBaua B 0COBMCTOMY KabiHeTi
B 6pay3epi Ha ponb CNiBKOPMUCTYBaya. [0OCTbOBUI KOPUCTYBAU MOXE NPUAHATK abo BigXmnutm
3anpoLUEHHs CTaTh CNiBKOPMCTyBaueM abo B 0CObUCTOMY KabiHeTi B 6pay3epi, abo B 3aCTOCYHKY
«Volkswagen». s iHdbopMauis onpaubOBYETbCSA 3 METOK BUKOHAHHS JOFOBOPY NPO MOBIiNbHi
OHNnanH-cepsicu (cT. 6 n. 1 nit. b GDPR).

«AHOHIMHMIA ricTb» Bigpi3HAETLCS BiA BUKNageHoro Buule. L{to posnib Ma€e KOXeH KopucTyBay
aBTOMOGINS, KNI He YBINLWOB y CUCTEMY aBTOMOGINS nig cBoiM obnikoBum 3anucom Volkswagen ID.
AHOHIMHUN TiCTb MOUMHAE KOXHY NOT3AKY 3 TUM piBHEM KOHIAEHUINHOCTI, KM BiH HaNawWTyBaB
BOCTaHHE («MakcuMManbHa KOHiAeHUiNHICTLY, «be3 Micue3HaxoaXeHHs», «BukopuctoByBaTtu
MiCLLe3HAXOAXEHHS» ab0 «MoJINUTUCh MiCLE3HAaXOAXEHHAMY). 3aN€eXHO Bif HANALWTOBAHOIO PiBHS
KOH(iAEHLINHOCTI aHOHIMHOMY FOCTIO JOCTYMHI Pi3Hi cepBicu.

[leski cepsicn nepeabauatoTb, WO (3aN€XHO Bif HANALITOBAHOIO PiBHSA KOHMIAEHUINHOCTI
MOTOYHOrO KOPUCTYBaua aBTOMOGINSA) OCHOBHMI KOPUCTYBaY i/abo CNiBKOPUCTYBAU MOXYTb
nepernsgatv neBHi aaHi yepes 3actocyHok «Volkswagen» abo ocobucTtui kabiHeT y 6paysepi (ak-oT
cepsic «CTaH aBTOMOGINS»). Nepegaua faHUX iHWMM KOPMUCTYBauyaM BifbyBA€ETbCS LWOAO JAHUX
3apEeECTPOBAHMX KOPUCTYBAUiB ANt BUKOHAHHS goroeopy (cT. 6 n. 1 nit. b GDPR) Ta wopo gaHmx, siki
CTOCYHOTbCS QHOHIMHOIO rOCTS, Ha NiACTaBI HALWOro 3aKOHHOIO IHTEepeCy B HafJaHHI CepBiciB y
aBTOMObini 3a porosopom (cT. 6 n. 1 nit. f GDPR).

Moapobuui Nnpo cepeicu AnB. y HacTynHoMy nyHkTi «IV. MNakeT cepgiciB».

IV. MNakert cepsicis



HaBepeHi H1Xue MOBINbHI OHNaWH-CepBiCKU AOCTYMNHI B aBTOMOGINI 3aneXHO Big Moaeni Ta
MOJEeNIbHOro POKy aBTOMOGINS, 3aNeXHO Bif KOMMNeKTauii, 3aNeXHOo Bif KpaiHu Ta 3aneXHo Bif
3aMOBMIEHNX NAKeTIB CepBiCiB.

Huxxue M1 HaBoAUMO ornag AaHux, WO ONpaLboBYOTLCS B MeXax BiANOBIAHOIO CcepBicy, NPaBoOBUX
niacTaB onpauloBaHHS Ta BiANOBIAHMX O4epXKyBauiB AaHuMX. IHpopMaUilo MPO 0AepXyBayiB faHUX,
SIKi 0fepXXyoTb AaHi uepes cepeicu, AMB. y po3gini «A. 3aranbHa iHbopMauis Npo onpautoBaHHA
nepcoHanbHmx aaHux», nyHKT «VIIl. OpepxyBaui gaHux».

IHbopMaUito Npo cepBicK i IXHIO HANEXHICTb 40 MakeTa CEPBICiB BUKTAAEHO 33 LM MOCUNTAHHAM:
http://connect.volkswagen-we.com.

Cepgicu, siKi ONpaLbOBYHOTb MOTOYHE MiCLL@3HAXOAXEHHS KOPMUCTYBaya aBTOMO6iNS, MO3HauUeHOo
CUMBOJIOM *.

1. Bup Micra B pexxumi 3D

Llen cepBic nponoHye getanbHilwe nogaHHa Moaeni cneuianbHux MicT. [lesiki MicTa BXe nonepegHbo
iHCTaNbOBAHO B HaBIraLiNHiA cUCTEMi aBTOMOGINA, iHLWI MOXHa A04ATKOBO 3aBaHTaXUTN abo
OHOBWTM B PEXMMI OHNAWH 3aNeXHO Bif BiaobpaxyBaHOro oparMeHTa Manu.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), ineHTudikatop dparmeHTa Many,
ineHTndikaTop Wapy Manu, Bepcia pparMeHTa Manu, Bepcis Wwapy Manu

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

2. Yac Buizgy

3a ponomoroto dyHkUil «Hac BUi3gy» KOpMUCTYBadi aBTOMOGINS MOXYTb BU3HAUaTH, KOMK
3apapxatumetbcst AKB enekTpuuHoro abo ribpnaHoro aBToMobins, Ta um NoTpibHO BigperyntoBaTtu
TeMnepaTypy B CaNOHi LbOro aBTOMOb6iNg Ao noTpibHoro yacy Buizay. OCHOBHUIN KOPUCTYBaY i
CNiBKOPUCTYBau MOXYTb HaNalTyBaTV N BUKNUKATU JaHi uepes 3acTocyHok «Volkswagen».

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMobing (VIN), TainMep BXi3ay 3 HaNaWTyBaHHAMU
3apAAXKAHHSA, KOHAMLIFOBAHHS 1 YacCy 3apsAXKaHHS BHOUI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

3. Amazon Alexa *

3a gonomoroto 3acTocyHky In-Car App «Amazon Alexa» kopucTyBaui aBToM06ins MOXyTb 6e3neyHo
Ta 3pyUYHO KOPUCTYBaTUCS B aBTOMOGINI ronocoBum nomiyHnkoM Amazon Alexa. Alexa — ue cepsic
koMmnaHii Amazon EU SARL, 5 Rue Plaetis, 2338 Luxembourg, JTltokceMbypr (Amazon); Volkswagen
AG He onpauboBye ronocosi BeegeHHs. Volkswagen AG BcTaHoBMO€ uepes 3acTocyHok In-Car App
Amazon Alexa B aBToMOb6ini nuwe iHTepdenc i3 Amazon. Bci gaHi (9k-0T ronocosi BBeeHHS,
reonokauis, IP-agpeca, ineHTndikaTop NpMCTPOIO, MOAENb aBTOMOGINS, Mapkep AocTyny)
HagcunarTbCs besnocepenHbO 3 aBTOMObINA B Amazon. Amazon BiANOBiAa€E 32 ONpaLtOBaHHS LNX
nepcoHanbHUX AaHuX, | 3aCTOCOBYETLCA [leknapauis npo 3axuct gaHmx Amazon.


http://connect.volkswagen-we.com

4. ExcTpeHni BUK/IMK, cucTeMa ekcTpeHoro Buknuky eCall (aoctynHicTs 3anexurb
Big Mopeni u xoMnnexrauii)*

SIKWo BM NoTpanuTe B AOPOXHbO-TPAHCNOPTHY Npurogy abo byae BMABNEHO aBapito 3 NOTpeboto B
HafaHHi MeaAnuYHOI Aonomoru, byae 30iNCHEHO aBTOMATUUHWUM EKCTPEHUI BUKNUK (HE3aneXHo Bif
BMOpPAHUX HanawwTyBaHb KOHMIAEHUIMHOCTI). 33 LONOMOro AaTuMKiB aBTOMOGiNb po3ni3HaE
MOMEHT aBapii Ta aKkTUBYE nepenbaueHy 3aKOHOM «CUCTeMY ekCcTpeHoro Buknuky eCall». 3a
AOMOMOrOH eIeMEHTA KepYyBaHHS Y CTeNbOBiN KOHCONI (@60 B iH(DOpPMaUiNHO-KOMaHAHIN cucTeMi
Infotainment) Baworo aBToM06insa TakoX MOXHa B 6yAb-9KMI YaC BPYUYHY NOBIZOMUTU NPO
aBapilHy cuTyauito 3a gonomoroto «Cuctemu ekctpeHoro Buknuky eCall» abo Buknukatn gonomory
ANS iHWKX YYaCHUKIB AOPOXHbOI0 pyxy, AKi NOTPanuaun B AOPOXHbO-TPAHCNOPTHY npurogy. Y pasi
aKTUBALIT CUCTEMUN EKCTPEHOr0 BUK/IMKY BCTAHOBKOETLCS FONOCOBE 3'€AHAHHS 3 MYHKTOM
HeBiAKNAAHOT JOMOMOrKY, uepes sike (3anexHo Bii KOHKPETHOr0 BUMAaAKy) MOXe B6yTu 3anmMTaHo 1
nepenaHo AOAATKOBI MepPCOHaNbHI AaHi (Hanprknag Npo xapakTep i CTyNiHb TAXKOCTi TpPaBMu).

EKcTpeHui BUKIUK:

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), Tun aBToMob6ins, yac, aaHi npo
reorpacpiuHe po3TallyBaHHS, HANPSAMOK PyXY, KiNbKiCTb 0Ci6 y aBTOMOGINi, BUbpaHa MoBa
iH(pbopmaLuinHo-koMaHHOI cuctemn Infotainment, TaxkicTb aBapii, HanpaMoK aBapii (Hanpuknag,
3iTKHEHHS cnepeay abo 360ky), NOAIs, WO BUKIIMKAE NepeaaBaHHa AaHMX, TN NMPUBOAA

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. d GDPR (3axMCT XMUTTEBO BaxMBUX iHTepeciB), cT. 6 n. 1 nit. f GDPR
(3axMCT 3aKOHHMX iHTEpecCiB)

IHwi opepxxyBaui gaHux: Bosch Service Solutions GmbH, Mainzer LandstraBe 193, 60326 Frankfurt
am Main, HiMeuunHa. (Len opep>yBay onpauboByBaTUME AaHi TiIbKM 33 HALWUM AOPYYEHHSIM i
BiAMOBIAHO [0 HALLMX IHCTPYKLUiN)

®yHKUito «EkCTpeHnn BUKNNK» MOXHA BUMKHYTW yepes KepyBaHHS CepBicaMu (BOCTYMNHICTb
3anexuTb Big Mogeni n komnnekTauii; aue. po3ain C.lII.1. «O6bMexeHHS onpautoBaHHS JAHUX i
KepyBaHHS cepBicamMu (KOHMIAEHUINHICTb; AOCTYMHO 3aNeXHO Bi MOAeNi h KOMNIeKTauii)», NyHKT
«KepyBaHHs1 cepBicaMu»). K110 KepPYBaHHS CEepBiCaMu HeJOCTYMHe B aBTOMObIinNi, cepBic MOXxe
[EeaKTMBYBAaTU CepBiCHUI NapTHep-yuyacHuk Volkswagen; netanbHiwy iHbopMauito BUKNaaeHo B
60pTOBIN JOKYMeHTaLii aBTOMOGINS.

MepcoHanbHi AaHI BUAANSAOTLCA He NisHiwe, Hix uepe3 10 pokis.
CucreMa ekctpeHoro BukiuKy eCall (nepep6auenuii 3aKOHOM eKCTpeHUA BUK/TUK):

Y BunagKky aBapil BCTAHOBMOETbCA FON0COBE 3'€4HAHHSA 3 NYHKTOM HaJaHHSA HeBiaKNaaHoI
AOMNOMOrHU, SKUIN, 3aNeXHO Bif KOHKPETHOro BUNAAKy, MOXe NOAATU OKPEMMUI 3aNUT Ha OTPUMAHHA 1
nepeaaBaHHS iHWKWX AaHWUX (Hanpukiag, NPo XapaKTep i CTyMiHb TSXKOCTi TpaBMu). HaBeaeHi Huxue
[AHi TAaKOX AaBTOMATMUHO 1 6be3nocepefHbO NepeaatoTbCs 3 aBTOMOGINS 4O NYHKTY HEBiAKNAAHOI
ponoMmorm 6e3 yuacTi cepsepa paHux Volkswagen: igeHTudikauinHum Homep astomobins (VIN), Tun
aKTMBaUil, TMN aBTOMOGINS, TMN ABMIYHA, YaC eKCTPEHOr0 BUKIINKY, MiCLLE3HAX0AXXEHHS, HAaNPSIMOK
PYXY, KiNbKiCTb 0Ci6 y aBTOMOBIfi, 3HUXEHHS WBMAKOCTI Nif yac aBapii B N0O340BXHbOMY HanpsMky,
3HUXKEHHS WBUAKOCTI Mif yac aBapii B nepneHAnKYNnapHOMY HanpsiMKy (3anexHo Big Moaeni).
ABTOMaTMUYHe NepeaaBaHHA AaHUX OO NYHKTY HEBIAKNAAHOI AOMOMOMN 34INCHIOETLCS Ha NiACTaBI
nepenbaueHoro 3akOHOM 3060B's13aHHS, @ TakOX A4S 3aXUCTY XUTTEBO BAaXK/MBUX iHTepeCiB (CT. 6 n.
1 nit. ¢ GDPR y noegHaHHi 3 PernamenTom (€C) 2015/758 €Bponencbkoro napnameHTty i Pagwm Big 29
kBiTHA 2015 p. WoAo0 BUMOr O CXBaneHHS TUNY ANs BNPoBaAXeHHS 6opToBoi cuctemu eCall,
3aCHOBAHOI HA eKCTPEHOMY BUKNKY HA HOMep 112 i gna BHeceHHs 3MiH o Aupektusn 2007/46/€C,
cT. 6 n. 1 nit. d GDPR).



Sk o aBTOMOGINL NepebyBa€e B aBBTOHOMHOMY peXUMi (HanawTyBaHHS MaKCMManbHOI
KOH(DiIAEHLINHOCTI), aKTUBY€ETbCS NepeabaueHa 3akoHOM «Cuctema ekctpeHoro Buknuky eCall», aka
30iNCHIOE EKCTPEHM BUKINK B aBAPIiVHIN CMTyauii uepe3 Mepexy MobinbHoro 3s'a3ky 2G/3G. Akwo
nepenbaueHa 3akoHoM «Cuctema ekctpeHoro Buknuky eCall» HepgocTynHa uepes BUMKHEHHS MepeXi
MOBINbHOrO 3B'A3KY, €KCTPEHUIN BUKINK aKTUBYETLCS uepe3 «EkCcTpeHun BUknNunk» (He3anexHo Big
HanawTyBaHHS KOHiaeHUinHocTi). [ToBHe BigKNtOUEHHS BNACHOI CNy>6u «EKCTpeHnn BUKNmK»
BMPOBHMKA MOXHA 3AINCHNTM BUK/THOUYHO yepes BiAK/HOUEHHS OKPEMOIO CEpPBICY.

MepcoHanbHi AaHI BUAANAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.

5. MapameTpum pyxy (Security & Service, We Connect, VW Connect)

3a 1ONOMOro LbOro CepPBiCY OCHOBHI KOpMCTYBaui abo CNiBKOPMUCTYBaui aBTOMOGINA MOXYTb
nepernapatv nNeBHi «mapamMeTpu pyxy» B 0COBUCTOMY KabiHeTi B bpay3epi 1 y 3aCTOCYHKY
«Volkswagen». ¥ KiHUi N0i3aKW, NiCNs BUMKHEHHS 3aMantoBaHHS, 3a3HaUYEHi BULLE [aHi aBTOMO6INS
Hagcunatotbest Ao Volkswagen AG, a noTiM cTatoTb AOCTYMHUMU ANS BUKIINKY B 0COBUCTOMY KabiHeTi
B bpay3epi n y 3actocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), cepeaHs WBMAKICTb, TPUBANICTb
noi3aku, NponaeHN BiAPi30K WXy (TiNbKW BiACTaHb), CEPEAHS 3aranbHa BUTPATa NasbHOroO

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CNiBKOpuCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS AOrOBOPY); ANS KOXHOMO iHWOro KopuctyBaya aBtoMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecKu: HajaHHS CepBiCy 3a JOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CMiBKOPUCTYBaueBi)

IHWi opep)XyBaui gaHuX: HeMae

6. CraH aBToMO0bing, BKJIIOYHO 3 ABEpUMA 1 OCBIT/IEHHAM

®yHkuis «CTaH aBTOMObINS» 4O3BONSE OCHOBHOMY KOPMCTYBauyeBi abo CNiBKOPUCTYBAUEBi 6bauntn
Pi3Hi AaHi cTaHy aBToMobing B 3actocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), Tun npusoaa, piseHb 3apsigy AKB,
piBeHb NanbHOro B 6aky, 3anac xofy, Npobir, CTaH BiKOH, ABEPEN i KPULLOK, CTaH LLEHTPANbHOro
3aMKa, CTaH OCBIT/IEHHS, MO3HAUKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CMiBKOpMCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHSA AOroBOPY); ANS KOXHOIO iHWOro KopuctyBaya astomobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HafaHHS cepBiCy 3a AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPMCTYyBaUeBi)

IHWi opep)xyBaui gaHuX: HeMae

7. 3BiT Npo TexHiYHMI cTaH aBTOMObINg

«3BIiT NPO TEXHIYHWUI CTaH aBTOMOGINA» NOBIAOMISIE OCHOBHOMY KOPUCTYBaueBi abo
CNiBKOPWUCTYBAU€Bi MPO MOTOUYHUN CTAH aBTOMOGINSA. KpiM TOro, ui KopucTyBaui MOXyTb nepernsgatu
MOTOYHI MonepeaXyBabHi NOBIAOMNEHHS aBTOMO6iNS Ta/abo MOXNMBI NOTPebu B 06CNyroByBaHHi
B 0COb6MCTOMY KabiHeTi B bpay3epi n y 3actocyHky «Volkswagen». Y uboMy cepBici Bifobpaxa€eTbcs
nuwe obMexeHnn BUBIp yCix nonepeaxyBanbHUX i KOHTPONbHUX NaMn aBToMOGINSA. BupiwanbHuMuy
€ NVLIe NonepenXeHHs Ta NOBIAOMIIEHHS NPO HECMPABHOCTI B aBTOMObInI.

MepcoHanbHiI gaHi: ineHTUdikauinHun Homep asTomobing (VIN), npobir, uac i BincTaHb o
HACTYMHOro TEXHIYHOr0 06CNYroByBaHHSA, NonepeaXyBasbHi MOBILOMIEHHS



MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CNiBKOpuCcTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecu: HajaHHS cepBicy B aBTOMOGINi 3a LJOrOBOPOM OCHOBHOMY KOPUCTYBayueBi Ta
CNiBKOPUCTYBaueBi)

IHWi opepXXyBayi gaHMX: HeMae

8. NosigoMneHHs npo 30Hy gaii *

3a ponomoroto yHkuUii «[ToBigoOMNEHHS NPO 30HY Aii» OCHOBHMI KOPUCTYBay MOXe OTPUMYyBaTH
MOBIAOMMNEHHS, KOMKW BiH CaM, CNiBKOPMCTyBay abo roCTbOBMI KOPUCTYBaY (3@ BUHATKOM aHOHIMHOIO
rocTs) B"XXAXAE B 30HY, BU3HAUEHYy OCHOBHUM KOpPUCTyBaueM, abo BuikaXae 3 Hei. KoxeH
aBTOPM30BaHMI KOPUCTYBaU aBTOMOGINA Moxe B Byb-gKUN yac aeakTuByBaTh «[1oBigOMNEHHS NPO
30HY Aii» 32 AONOMOrOK HaMaLWTyBaHb B aBTOMOGINI M TaKMM UMHOM 3ano06irTv OTPUMaHHIO
OCHOBHMM KOPUCTYBaueM NOBiAOMNEHHS NPo 30HY Ail. X)KypHan akTUMBHOCTI A0 LbOro CepBicy MOXe
nepernspaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMyY KabiHeTi B bpay3epi. Ller cepBic Takox
[OCTYNMHWK yepe3s 3acTtocyHok «Volkswagen».

[MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, HiX uepe3 5 pokis.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), BUSHaueHa 30Ha, a TaKoX nepioa
uacy, reonokauisi aBTOMobing nig yac pyxy (4aHi Npo reonokauito 3anMWwaoTbCs B aBTOMOGINI 1 He
nepeparThCs).

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN CNiBKOPMCTYBaua 1 roCcTbOBOro KOpucTyBaua: cT. 6 n. 1 nit. a GDPR (3roga)

IHWi opepXXyBaui gaHMX: HeMae (KpiM OCHOBHOrO KOPKUCTyBaua)

9. MoBigoMneHHs NPo NepeBULLEHHS LWIBUAKOCTI *

3a ponomorot dyHkuUii «[ToBigOMNEHHS NPO NEpPEBULLEHHS LUBMAKOCTI» OCHOBHUIN KOPUCTYyBay
MOXe OTpUMyBaTM iHOpMaUito, AKLLO BiH CaM, CNiBKOPUCTYBay abo rocTbOBMI KOPUCTYBAY (KpiM
AQHOHIMHOIO rocTs) NepeBULLY€E WBUAKICTb, 3aAaHY OCHOBHUM KOpUcTyBaueM. KoxeH aBTOpU30BaHUN
KOPUCTYyBay MOXe B 6yab-gKMIN uac fgeakTnsyBaTtn «[MoBigOMNEHHS NPO NEPEBULLEHHS LUBMAKOCTI» B
HanawTyBaHHSAX aBTOMOGINS, N036aBMBLIM OCHOBHOIO KOPUCTYBaya OTPUMYBaHHSA NMOBIAOMIEHb MPO
nepeBuLLEHHS WBUAKOCTI. 3anexXHo Big iHopMaLinHo-KoMaHAHOT cuctemu Infotainment koxeH
KOPMUCTYBau MOXe KepyBaTu cepBicoM uepes noptan myVolkswagen. LLlo6 akTnByBaTn abo
[eaKTMBYyBaTU OYHKLIitO, KOpMCTyBay Mae yBinTu nig csoiM Volkswagen ID (VW ID) Ha
http://myVolkswagen.net. [10TiM BiH Ma€ HaTUCHYTW iHiLianNu CBOro NPointo y BEPXHbOMY MPaBOMy
KyTi 4 BU6paTtun po3gin «Mpodinb i HanawTyBaHHA». TaM y po3aini «HanawTyBaHHSA faHUX» MOXHA
3HaNTK ONUit0 KEPYBAHHA 3rofamMu ang aBTomMobins. XXypHan akTUBHOCTI A0 LbOro CepBicy MoXe
nepernsifaTv OCHOBHUI KOPUCTYBay B 0COBUCTOMY KabiHeTi B 6pay3epi. Llen cepsic Takox
[OCTYnHWW yepe3 3actocyHok «Volkswagen».

MNepcoHanbHi AaHi BUAANSATLCA He Ni3Hiwe, HiX yepe3 5 pokis.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); WBMAKICTb, 334aHA OCHOBHUM
KOpUCTyBaueM

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy);
ANS CNiBKOPMCTYBaua N roCcTbOBOro KopucTyBaya: cT. 6 n. 1 nit. a GDPR (3roaa)


http://myVolkswagen.net

IHWi opepXxyBaui gaHMX: HeMae (KpiM OCHOBHOrO KOPKUCTyBaua)

10. Google Earth™ *

3a gonomoroto «Google Earth™» kopucTyBaui aBTOMO6INsS MOXyTb BigKpMUTU Ans cebe 6e3niy HOBMX
MiCUb i CMpOobyBaTV HOBI BpaXKeHHS Bif HaBirauii 3aBAsSKN peaniCTMUHOMY BifO6PaXKeHHIO
HaBKOJINLLIHLOIO CepefoBMLLa.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), reorpaciuHe postawysaHHs, IP-
afpeca, BubpaHa MOBA HaBirauinHOI CMCTEMM

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHwi ogepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

11. 3ByKoBi # BisyasnbHi curHanm *

3a fonoMorot yHKUii «3BYKOBi 1 Bi3yanbHi CUrHaNn» OCHOBHMIN KOPUCTYBaY i CMiBKOPUCTYBay
MOXYTb AUCTAHLUINHO KEPYyBaTW aBapPiNHOIO CBITNIOBOKO CMIHANI3aUi€to i 3BYKOBUM CUTHANOM
(knakcoHoM) aBTOMObGINS uepes 3actocyHok «Volkswagen», nepebyBatoun B paaiyci BARMMOCTI
(6nu3bko 100 MeTpiB) aBTOMOGINS, a TaKOX NepernsaaTv NOTOYHWUM CTaH Bi3yanbHUX | 3BYKOBMUX
curHanie. XXypHan akTMBHOCTI ANs LbOro CepBiCy MOXYTb Neperngaaatv OCHOBHUN KOPUCTYBaY i
KOXXEH CMiBKOPUCTYyBay B 0COBGUCTOMY KabiHeTi B bpay3epi.

[MepcoHanbHi gaHi BUAANAOTLCA He Ni3Hiwe, Hix uepe3 15 pocis.

MepcoHanbHi gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicuesHaxoaXeHHs aBTOMObGINS Ta
BaLIOro MobiNbHOro NPUCTPOIO

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

12. In-Car Shop/IHTepHeT-MarasuH

OCHOBHMM KOPMCTYBau MOXe Npuabatm MobGiNbHI OHNanH-cepBicu abo NOAOBXUTM Nepiog
BMKOPMWCTAHHSA MOBGINbHNX OHNANH-cepBiciB uepes cepsic «In-Car Shop/IHTepHeT-MarasnH».

MepcoHanbHi AaHi: ineHTUdikauinHun HoMep aBToMobing (VIN), KOHTaKTHI fAaHi, AaHi LoroBopy, AaHi
KpeauTHOI KapTku/aaHi ang onnatu uepes PayPal

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxyBaui gaHux: arvato distribution GmbH, Gottlieb-Daimler-StraBe 1, 33428 Harsewinkel,
HimeuuunHa; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030 Strassen,
Mokcembypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, bonrapis

[aHi kpeanTHMX KapTOK abo nnaTtexiB uepe3 PayPal byne HagicnaHo koMmnaHieto J.P. Morgan
Mobility Payments Solutions S.A. TakuM ogepxyBauam:

Concardis GmbH, Helfmann-Park 7, 65760 Eschborn, Taunus, HimeuunHa (y pa3i cnnatu
KpeanTHoto kapTkoto); PayPal (Espona) S.a.r.l. et Cie, 22-24 Boulevard Royal, 2449 Luxemburg,
Mokcembypr (y pasi cnnatu 3a gonomoroto PayPal)



13. IndpopmauiniHa cnyxba *

3a JOMOMOro eneMeHTa KepyBaHHS Ha CTENbOBIV KOHCONI BALLOro aBTOMObINS MOXHa akTUBYBaTH
«lHdopMauinHy cnyxby» Ta 3'egHaTNCS 3i CNYX6010 NIATPUMKK KNiEHTIB aBToMOo6iNniB Volkswagen
AG. Llen cepsic He NiaTPMMYETHCA B HABEAEHMX HUXUE KpPalHaX; TYT € BUK/TFOUHO BiANOBIAb
3anucaHuM noesigoMneHHaM: Anbanis, benbris, bocHia i Fepuerosuna, bonrapis, EcToHis,
Qinnaupia, lpnangia, Nlateig, Jlutea, Manbta, MiBHiuHa MakepnoHis, YkpaiHa.

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.

MepcoHanbHi gaHi: TenedoHHMn HoMep SIM-kapTku, BEYAOBaHOI B aBTOMOGINb, Ta iHLWI
nepcoHanbHi faHi, aKi HApa€e KOPUCTYBaU aBTOMOGINS Nifg yac po3MOBHU

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepXyBaui gaHmx: y HiMmeuunHi — Volkswagen Group Services GmbH, Major-Hirst-Str. 11,
38442 Wolfsburg, HimeuuunHa; 3a mexamn HimeuumHn — gunep (imnoptep), BianoBsiganbHmm 3a
KpaiHy (ofep>yBaui OnpauboBYOTb AaHi BUK/TFOUHO 33 HALLMM JOPYYEHHSM i BIiANOBIAHO A0 HALLMX
iHCTPYKUiN)

14. KonauuioHyBaHHS

DOyHkuia «KoHanuitoBaHHSA» HAJA€ MOX/TNBICTb OCHOBHOMY KOPMUCTYBaueBi Ta CNiBKOPUCTYBAUueBi
perynoBaT TEMMNepaTypy B CaNlOHi enekTpoMobing abo ribpngHoro aBTomMobing nepen noyaTkom
PyXy 3a AOMOMOrO K/iMaTUUHOI YCTAaHOBKM (PEXMUM aBTOHOMHOIO KOHAMLIOBAHHS) Ta BMUKATK
/BMMMKATK 06irpiB ckna, He NnepebyBatoun B aBTOMOGINI. [laHi MOXHa HanawTyBaTu A BUKIMKATK

uepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobing (VIN), cTaH i HanalwTyBaHHS
KOHAMUIIOBaHHS, CTaH 06irpiBy ckna

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS gorosopy)

IHWi opepXXyBayi AaHMX: HeMae

15. 3apapxaHHs

3a ponoMorow yHKUil «3apsaaXaHHSa» OCHOBHUIN KOPUCTYBaY i CNiIBKOPUCTYBAUY MakOTb MOX/IMBICTb
kepyBaTu 3apspxaHHsiM AKB enekTpomMobins abo ribpnaHoro aBToMo6ins, HanawToByBaTU Npouec
3apapkKaHHS Ta Oi3HABATWCA CTaH 3apagxaHHsa. [icns uboro gaHi MOXHa HanawTyBaTU N BUKNMKATH
uepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), cTaH i HanawTyBaHHS 3apsiaXaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepXXyBayi gaHMX: HeMae

16. Mob6inbHuiA KoY

3a 4ONOMOTrOK LUbOro CepBiCy OCHOBHMI KOPUCTYBAUY MA€E MOX/MBICTb BCTAHOBUTW LMPOBUN KO
BiZl aBTOMOGINS Ha CBin cMapToH uepe3 3actocyHok «Volkswagen» abo Hagicnatu Woro iHWKUM



KNi€eHTaM MOBINbHUX OHNanH-cepBgiciB. Uepes ocobuctnn kabiHeT y 6pay3epi Kni€eHTU MOBINbHUX
OHNarH-CEPBICiB MOXYTb NepernsgaTn HasiBHi MOBINbHI K/OUi Bil aBTOMOGINS, @ TaKOX BUAANATH
abo nepenMeHOBYBATM MOBINbHI KNHOUI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopucTyBaua,
afpeca eneKTPOHHOI MOWTHK (4719 NPU3HAUEHHS KJTH0Ua iHLWMM KOPUCTYBavyaM), TiNbKKU B pa3i 3MiHK
KNtoua ans aBToMobing: Tmn knwoua, ineHTudikaTop kua, Npobir, CTaH CepBiCHOI KAPTKK, CTaH
pyHKUiT «MOBiNbHWUI KNOU» y aBTOMOLINI (aKTMBOBAHA UM [eaKTMBOBAHA); ineHTUdikatopu
3aXMLLEeHNX cepefoBuLL Y KiHLEBOMY NPUCTPOT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Thales DIS Deutschland GmbH, Werinherstrasse Strasse 81, 81541

Miinchen, HimeuunHa. (uev opepxxyBay onpauboByBaTUMeE AAHI Ti/IbKU 3@ HALUUM JOPYUEHHSIM i
BiAMOBIAHO [0 HALLMX IHCTPYKLUiN)

17. HoBuHuM

Llev cepBic fO3BONSE KNiEHTAM CAMOCTINHO BM3HAUaTK BNAaCHWIA KaHan HOBUH (CTPiuKy HOBMH) Ta
iMNOPTYBaTM NOro 3 0COBUCTOro KabiHeTy B bpay3epi B aBTOMOLifb.

MepcoHanbHiI faHi: ineHTUdikauinHum Homep asTomMobing (VIN), cnucok o6paHux kaHanis HOBUH
(cTpiuka HOBWUH)

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

18. Hasirauisi: oHoBneHHs Man oHnanH *

3a [ONOMOroH LbOro cepeicy kapTorpadiuHi MaTepiany MOXHa OHOB/IHOBATU OHMAWH
6e3nocepeaHbo B aBTOMOGINI. [1ng uboro aBToMo6inbL aHanisye, aki perioHn BcepeanHi KpaiHu €
BaX/IMBUMMU 4115 aBTOMObGIiNg/nepeBa>kHO BUKOPUCTOBYHOTLCS 4715 MOI340K.

[epcoHanbHi AaHi BMAANAOTLCA He Ni3Hiwe, HiX uepes 24 rognHu.

MepcoHanbHi gaHi: ineHTUdikauinHum Homep asTomobing (VIN), perioHu, siki nepeBaxHo
BMKOPWUCTOBYBANMCS 4119 NOI340K (TiNbKy B pa3i aBTOMAaTMUHOIO OHOBJIEHHS); HOMep BepCii Hapas3i
36epexeHnx AaHnx Manu

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogep)yBaui gaHmx: HERE Europe B.V., Kennedyplein 222 -226, 5611 ZT Eindhoven,
Hinepnanawn; HaToMmicTb ang knieHTiB y AnoHii: HERE Europe B.V.: Alibaba Group AutoNavi Software
Co. Ltd., 7/F Shou Kai Square, NO. 10 Fu Rong Street, Wangjing, Chaoyang District, Beijing, Kutan.
(ui omep>xyBaui onpauboByBAaTUMYTb AaHi TiNlbKM 33 HALLIMM AOPYYEHHSM i BiANOBIAHO A0 HALIMX
iHCTpyKLin)

19. Hasirauis: oHnakH-NpoKiagaHHa Mappyty *

Llev cepBic po3paxoBye HaWNINWMKA MApPLIPYT AN aBTOMOGINS 3 ypaxyBaHHSAM MOTOYHOI CUTYaUii Ha
[OpO3i.

[MepcoHanbHi AaHi BUAANAOTbCS He Mi3Hiwe, Hix yepe3 15 pokis.



MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), MicLue3HaX0AXeHHs, BBEAEHWI
MYHKT NPU3HAUEeHHS, BEPCis HaBirauinHMX JaHMX, MO3HAUKa yacy, HanalwTyBaHHSA KpUTepIiB

MaplpyTy
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen omepxyBau onpaLboBYyBaTMME [aHi TiNIbKM 33 HALIMM AOPYUYEHHSAM i BiAMOBIAHO A0 HALIMX
iHCTpYyKUin)

20. Hasirauis: Micus napkyBaHHs *

Cepsic «Micus napkyBaHHS» LWyKa€e BiANOBIAHI MicUs NapkyBaHHS NO61M3y NOTOUHOIO
MiCLLe3HAXOAXXEHHS aBTOMObINS. 3acTOCyHOK iHPOPMYE Npo UiHy, rpadik poboTu, BigAaneHicThb i
KOHTaAKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi BUAANSAOTLCA He Mi3HiWwe, Hix uepes 24 rognHu.
MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), MicLue3HaxoaXeHHs
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHwi opepxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bputanii i MNiBHiuHoi Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HimeuuunHa. (Ui opep>yBayi onpauboByBaTUMYTb AaHi TiNbkK 3a
HaLLIMM JOPYUYEHHAM i BIiANOBIAHO A0 HALIMUX iIHCTPYKLUIN)

21. Hasirauis: 3anpaBHi cTaHuii i 3apagHi cTaHuii *

Llen cepBic wykae BiANOBIAHI 3anpaBHi CTaHUIl i 3apsaHi CTaHUii MO6n1n3y NOTOYHOro
MiCLe3HaX0AXeHHS aBTOMObIng. KpimM Toro, 0AaToK NOKa3ye 3aranbHy KinbKiCTb 3apSAHUX CTaHUIN i
HasBHICTb BiNbHUX Micub. Cepgic iH(pOpMyE TakoX NPoO UiHy, rpadik poboTu, BiaganeHicTb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepe3 24 rognHu.
MepcoHanbHi gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicLle3HaxoAXEeHHS
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHwi opepxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen ogepxxyBau onpaubOByBaTMME [AaHi TiNlbKM 3@ HALIMM AOPYUYEHHSAM i BiAMOBIAHO A0 HALIMX
IHCTPYKLUiN)

22. OxOpOHHa CUrHani3auis OHNaWH

3a ponomorot yHkuUii «OXOpOHHA CUrHANi3auis OHNaWH» OCHOBHWUM KOPUCTYBAU i CMiBKOPMCTYBay
MOXYTb BMOPATV B CBOEMY 0COBUCTOMY KabiHeTi B 6pay3epi abo uepes 3actocyHok «Volkswagen»
iHbopmauinHum kaHan (push-nosigomMneHHsa n/abo enekTpoHHA NOLWITA) A TaKUM UMHOM aKTUBYBATK
cepsic. [Micns akTuBauil cepBicy BM OTPMMyBaTUMETe CNOBILLEHHS NPO CNPALOBAHHSA OXOPOHHOT
curHanisauii y surnsgi push-nosigomneHnHs Big 3actocyHky Volkswagen. XypHan akTMBHOCTI Ans
LbOro CEpBiCYy MOXYTb NepernsgaTv OCHOBHMIN KOPUCTYBaY i KOXEH CMiBKOPUCTYBay B 0COBUCTOMY
kabiHeTi B bpay3epi.



MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikatop KopmucTyBaua,
NPUYMHA 1 YacC CNpautoBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi AaHNX: HeMaE

23. OHnaitH-nowyk 06'exris POl *

®OyHkuis «OHnanH-nowyk 06'extiB POI» (TekcToBi/ronocosi NoBigoOMNEHHS) AO3BONSE
KOpMUCTyBaueBi aBTOMOGINS WwykaTn BNoaobaHi obpaHi Micus B 6yab-sikin MicumHi uepes Google.

MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), MicuesHaxoaxeHHs, paaiyc
noLuyKy, BubpaHa MoBa iHbopMauinHo-koMaHaHOI cuctemu Infotainment

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHs gorosopy)

IHwi ogepxxyBaui gaHnx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ipnangis (uen
ofepXyBau onpauboByBaTMME AaHi TiNIbKM 3@ HALLMM JOPYYEHHSAM i BiANOBIAHO A0 HALLMX
IHCTpyKUin).

24. ABTOHOMHMI OnasnoBay OHNAWH

DyHKUia «/ABTOHOMHU ONanoBay OHMaWH» [O3BOMISE OCHOBHOMY KOPUCTYBayeBi Ta
CNiBKOPWUCTYBauyeBi KepyBaTh aBTOHOMHMM onantoBauem yepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asTomMobins (VIN), uac BMi3ay, CTaH i HaNalTyBaHHS
KOHAWULiIOBAHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi AaHNX: HeMaE

25. ABTOHOMHaA BeHTUNSALIA OHNaWAH

DyHKUis «ABTOHOMHA BEHTUNALIS OHMANH» AO3BOJNIIE OCHOBHOMY KOPMCTYBayeBi Ta
CNiBKOPWUCTYBaueBi KepyBaTh aBTOHOMHOI BeHTUNsUI€ yepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), uac BMi3ay, CTaH i HanalTyBaHHS
BeHTUNALIT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi ogep)XyBayi AaHNX: HeMaE
26. OnnanH-indopmMalis npo AOpPOXHINA pyx *

Cepsic «OHNnanH-iHbopMauis Npo JOPOXHIN pyx» iIHPDOPMYE NPO NOTOUHI LOPOXHI NOAIT i
BiJOGPAXKAE TPAHCNOPTHUM NOTIK HA Mani Ta B340BX MapLpyTy HaBirauiiHOi CMCTEMN.

MepcoHanbHi AaHI BUAANAOTLCA HE Ni3Hiwe, HiX uepes 24 rognHun.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), Mice3HaxoaXeHHSs, TOUHICTb
MOMOXEHHS, HANPAMOK pyXy, WBUAKICTb, yXWN, 6aXaHUM NYHKT NPU3HAYEHHS, BiANOBIAHI
HanawTyBaHHS iH(OPMaUil NPO JOPOXHIW pyX, TUMN BUABNEHOI NOAIT, NO3HauKa 4Yacy, Bepcis
3aCTOCYHKY

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepXXyBayi gaHMX: HeMae

27. IMNOpT NYHKTIB NPU3HAYEHHSA OHNAUH/iIMNOPT MapLUPYTy OHNAMKH

Llen cepBic 4O3BONSiE OCHOBHOMY KOPMCTYBaueBi Ta CMiBKOPUCTyBaueBi HAACUIAaTh nepes noyaTkoM
pyxy okpeMi 06'ektu (POI), 36epexeHi B 3acTocyHKy «Volkswagen», a TakoX NpoknageHi MapLpyTu
B HaBirauinHy cucteMy aBToMobins. HagicnaHum nyHKT npmM3HaueHHsa abo HapicnaHMim MapwpyT
BiJOGPaXKaTMeTbCa B HaBiraUivHiA CMCTEMI ANS MOTOYHOrO KOPUCTYBaUYa aBTOMOGINS, LWOWHO
aBTOMOGINb BUKOPUCTOBYBATUMETLCS B PEXUMI OHNANH.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), nowykoBuii TepMiH, KOOPANHATK
pparMeHTa Manu, CTBOPEHi MapLUPYTK, HaAICNaHi NyHKTW Npu3HadyeHHs (06'ektn POI), BnbpaHa
MOBA iH(OpMaUirHO-KOMaHAHOT cuctemm Infotainment, IP-agpeca, ineHTudikatop KopucTyBaua

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
ofep>kyBau onpauboByBaTUMe AaHi TifIbKK 33 HAWWM AOPYYEHHAM i BIANOBIAHO A0 HAWMX
IHCTPYKUin).

28. Buknuk TexHiyHoi gonoMoru *

Buknuk TeXHIYHOT LOMOMOrM MOXe iHiLilOBaTUCS KOPUCTYBAueM aBTOMObINA B pa3i nofivi NONOMKH
(3i cBiTIHHAM ab0 6e3 CBITIHHA Nonepen>yBanbHOI NaMMK), @ TAKOX B Pa3i HE3HAUYHOIO
noLwKoaXeHHs BHacnigok ATl HMxue nopora cnpauoBaHHA CUCTEM YTPUMAHHS NacaXxupis (9k-oT1
noAywWKn 6e3nekun Ta HaTAryBaua peMeHs 6e3neku). AKWwo NpUCTPiv KepyBaHHS NOAYLIKOK be3neku
BusaBmB Taky nerky [TM, cuctema Infotainment nponoHye koprcTyBauy aBTOMOGINS 3RiNCHATM HA
BMGIp ayfio3B'30K i3 CEPBICOM €KCTPEHOro BUK/IMKY ab0o 3 CEPBICOM BUK/MKY TEXHIUHOI JOMOMOTH.
BusHaueHi paHi, 9K-0T KOMNnekTauis aBTOMO6iNs, nepefatoTbCs aBTOMATUUHO, W06 HapaTu
NiATPUMKY CMiBPOBITHMKAM CNyX6u BUKINKY TEXHIYHOT JOMOMOrM 1 3a NOTPebu eBakyalinHOro
nigNpUEMCTBA, abu MaTK 3MOry LWBNAKO 1 e(DEKTUBHO HAZaTW AOMOMOTrY.

My onpaubOBYEMO BaLLi aHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6i3Hec-npouecis,
PYHKUIOHANbHOCTI BUKNMKY TEXHIYHOI 4OMNOMOrN ANS KNIEHTIB, ONTMMIi3auil KOPUCTi ANs KNIi€EHTIB, a
TaKOX ANs YCYHeHHs aedekTiB NpoaykTy. My aHani3yeMo Bali AaHi 3 METOK BAOCKOHANEHHS
MPOAYKTIB i 3a6e3MneueHHs AKOCTi BUKMNKY TEXHIYHOT AONOMOTHM, @ TAaKOX W06 YHUKHYTK nepeboiB umn
3aTPMMOK y npoueci onpauoBaHHA 3anuTie. Hanpuknaa, My nepeBipSeEMO NOMUIKK Nif yac
nepefaBaHHS JaHUX BalLOMY CEepPBICHOMY NMapTHepY (Hanpuknag, HeNOBHI AaHi ab0 3aTPUMKM Mifg yac
nepecunaHHg AaHux), Wob nepeguacHo BUSBUTK N yCyHYTH iX. Lle go3Bonsie HaM HapgaBaTh
HaWNinWWn CepBiC, OPIEHTYHOUMCh HA KITIEHTA, @ TAaKOX MiABULLNTIA 3aA0BONEHICTb KIEHTA
undposmMm cepBicamu. KpiM Toro, 3a3HaueHi Bulle AaHi NepecunaroTbCsa iMnoprepy,
BiANOBIAANbHOMY 3a Ballly KpaiHy, A1 KOHTPOJIO Ta BAOCKOHANEHHS MPpOLeciB, Hanpuknag, 3a
paxyHOK ayAWTiB SKOCTi. 3a3HaueHi BiLWwe AaHi byae BuaaneHo nicns n'satu pokis (y HaBegeHUx aani
KpalHax Lewn CepBic He NiATPUMYETLCS; TYT € BUK/THOYHO BiANOBIAb 3aNMCAaHMUM MOBIAOM/IEHHAM:
Anb6aHnis, ManbTa, YkpaiHa).

[NepcoHanbHi AaHi BUAANAKOTLCA He Ni3Hiwe, HiX uepes 24 rognHu.



MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN), TenecoHHun Homep SIM-kapTy,
iHTEerpoBaHOI B aBTOMOGINi, 3BaHHS, 3BEPHEHHS, NPi3BULLE, faTa HAPOAXKEHHS, afpeca, KpaiHa,
HoMep TenedOoHy, agpeca eNnekTPOHHOI NOWTK, AePXABHWUIA PEECTPALiNHMIA HOMep, AdHI aBTOMO6INS
(Mapka, Nnpobir, 3anMWKOBKIA 3anac Xo4y, Ha3Ba Moaeni, MOAeNbHUN PiK, KONip, Kopobka nepeaau,
TN NPUBOAY, PiK BUNYCKY, TUN aBTOMObiNs, 0cobnmnBoCTi kKoMnnekTauii), AaHi PO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMnaHii 3asBHMKa npo ATI, ctpaxoBui HoMep 3asBHuKa npo ATI, xapakTep
MOLIKOAXEHHS, Ha3Ba CTPax0BOi KOMNaHIT iHWoro yyacHuka ATI), gaHi npo Bunapgok (3oHa yaapy,
TAXKICTb yaapy, aata ATl yvac 4TI, nyckoBun NpuCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTopi,
NONOXEHHS aBTOMOGINS, NpaBUNbHICTb AaHUX GPS, HanpaMok pyxy, XxapakTep NOLWKOAXEHHS, AaTa
3aCBiAUYEHHS MOLKOAXEHHS, NONepeaHi pO3paxyHOK LWKOAW, AaTa HACTYMHOro CepBICHOrO
06CNyroByBaHHsl, OCTAHHE CEPBiCHEe 06CNYroByBaHHS), B OKPEMMX BUNAAKaX — AOAATKOBI
nepCcoHanbHi AaHi, aKi KOPpMCTyBay aBTOMOGINSA HAJa€ NiJ yaCc pO3MOBU; ANS ONPAUIOBAHHS AAHUX Y
paMKax aHanisy: ineHTudikauinHum Homep aBtTomobins (VIN), kateropis notpebu B cepBicCHOMY
06CNyroByBaHHi, AaTa HAACUNIAHHS HABOPY AaHMX NPO BUKIINK TEXHIUHOI 4ONOMOrK, BUGpaHuii
CepBiCHMIN NapTHep, iHhopMaUia NPo y3roAXeHWn 3annc Ha CepBiCHe 06CNyroByBaHHS; KpiM TOro,
BiANOBIAHMIN CEPBICHUIN NapTHEp NepepaE Taki AaHi: ifeHTudikauinHmm Homep asToMobinsg (VIN), uac
NPUNHATTS 3a59BKU, YaC 3BEPHEHHS Ta Yac 3aBepLUEHHS 3as8BKMU.

MpaBoBa 0CHOBA: [/19 OCHOBHOIO KOPUCTYBaua, OCHOBHWX, FOCTbOBUX KOPUCTYBAUIB i
cniBkopucTtyBadis: cT. 6 n. 1 nit. b GDPR (ans BUKOHAHHS 4OrOBOPY); CTOCOBHO AaHMX aHOHIMHOIO
rocta ct. 6 n. 1 nit. f GDPR (3aKkoHHi iHTepecn: HafaHHA cepBicy B aBTOMObLINi 3a 4OroBOpOM); Ans
OnpautoBaHHS AaHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: B4OCKOHANEHHS
nNpoaykTiB i bi3Hec-npouecie, MYHKUIOHANbHOCTI BUK/IMKY TEXHIUHOT JONOMOTW AN KNIEHTIB;
ONTUMI3aUis KOPUCTI ANS KNIEHTIB; YyCYHEHHS fedekTiB NPpOoAYKTY; KOHTPO/b i BAOCKOHANEHHS
npouecis y TOPriBni; NiABULWEHHS 3a40BONEHOCTI K/iEHTA cepBicaMu)

IHWi opepXXyBaui gaHUX: KON-LEHTP, YNTOBHOBAXEHWUN AuNepoM (iMnopTepoM), BifnoBiganbHNM 3a
Ty um iHWY KpaiHy, 3a NnoTpebu cepsicHmi napTHep Volkswagen abo eBakyaulinHe NigNpuMeEMCTBO, a
TaKOX 3a 3rofAoto iXHS CTpaxoBa KOMMNaHisA. Y paMkax aHanisy gaHi nepepatoTbCs 4O KOMMaHil
CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuunHa (CARIAD SE onpauboBye aaHi
TiNbKW 3@ HALWVMM JOPYUYEHHSM i BiANOBIAHO A0 HALLMX iHCTPYKUIN).

SKwWwo cepsic 6yno geakTBOBAHO, BUK/IUK TEXHIYHOT AONOMOrM BCe We byae 4OCTYNHUN B

aBTOHOMHOMY peXWMi, OJHaK aBTOMaTUUYHe NepeaaBaHHs faHMX i3 aBTOMO6INS [0 KONM-LEeHTPY B
LbOMY BMNaAKY He BifbyBaTMMETLCS.

29. Micue napkyBaHHs *

DOyHkuiga «Micue napkyBaHHS» JO3BOJSISE OCHOBHOMY KOPUCTYBAueBi Ta CNiBKOPUCTYBaYeBi
BMK/IMKATU OCTAHHE BiJOME MiCL,e3HaX0AXeHHS aBTOMObing uepes popartok Volkswagen.

[MepcoHanbHi AaHi BUAANSAOTLCA He NisHiwe, HiX uepe3 15 pokis.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), (ocTaHHE) Micue napkyBaHHS nig
Uac BUMKHEHHS aBTOMOGINS (BUMMAHHS K/OUa, HATUCKAHHS KHOMKMW CTapT/cTon), MOMOXEHHS
MOGINbLHOro KiHLEBOr0 MPUCTPOLD

MpaBoBa OCHOBA: /19 OCHOBHMX KOPUCTYBauiB i cniBkopucTyBauiB: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS [OrOBOPY); ANS KOXHOIO iHWOro KOpucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR

(3aKOHHIi iHTepecn: HafaHHS cepBicy B aBTOMObINi 32 AOroBOpPOM)

IHwWi opepXXyBaui faHMUX: HeMae



30. MNepcoHanizauia oHNaKH

3a [onoMOroto Ui€l PyHKLiT OCHOBHUI | FOCTbOBMI KOPUCTYBaYi MOXYTb 36epertu iHauBiayanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTn ix i3 coboto» B iHWi aBToMO6INi Volkswagen, ocHaweHi
MOBINbHUMUN OHNANH-cepBicaMu. HanawTyBaHHS UNCIEHHMX CUCTEM aBTOMObINS 36epiratoTbcs
ABTOMATMUUYHO W 3a/1€XHO Bi KOMNNeKTauil, Big CuaiHb, A3epkan, OCBITNEHHS N KOHAMUIOHepa Ao
cuMcTeM gonoMoru Bogiesi. HanawTtyBaHHS aBTOMOGINS KOHKPETHOrO KOPUCTYBAUYa CUHXPOHI3YHOTbCS
B YCiX aBTOMObIiNaxX, B CMCTEMY SIKMX KOPUCTYBau YBinWOB yepe3 cepeep. Lle nepenbauae, wo
BiANOBIAHMIN aBTOMOGINb NnepebyBa€ B OHNAWH-PEXUMI (HanawTyBaHHSA KOHMIAEHUIMHOCTI He
«MakcumanbHa KOHIAEHUINHICTbY).

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
naponb, S-PIN, noToOYHi HanawTyBaHHA KOHIAEHUINHOCTI aBTOMOGINS, iM'a | npi3BuLe, agpeca
€NeKTPOHHOI NOLWTH, iM'S KOPUCTYBaua, PONb KOPUCTYBaua, NOTOUYHI MEPCOHANbHI HanawWTyBaHHS
aBTOMOGINS (B TOMY UNCNi KOHAWUIOBAHHS, CUAIHHS, OCBITIEHHS, A3€pKana, HanawTyBaHHS CUCTEM
[ONOMOrY BOAIEBI), BOCTAHHE BUKOPUCTaHI padioCcTaHuii/nporpamMm, 4acTi MapwpyTu, OCTaHHI MyHKTK
NpU3HAUYEeHHS, AOMALLHSA aapeca, poboya agpeca, 06paHi NyHKTU NPU3HaUeHHs, 6axaHi kaTeropii 06’
extiB POI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

31. CynyTHukosi Manu *

Cepsic BO3BONSIE KOPMUCTYBAUEBi aBTOMOGINS NepernsaaTi HagirauiiHy Many BUCOKOT pO3AiNbHOI
30aTHOCTI i3 CyNnyTHMKOBMMM 3HIMKaMu. HeobxigHa ang uboro nepegaya gaHWX HaWOMy
noctauanbHuky nocnyr Google BinbyBa€eTbCsl, He HafaOUM MOCTAYANbHUKY NOCAYT MOX/IMBOCTI
BCTAHOBJ/IEHHS MPWB'A3KN O KOPUCTyBaya aBTOMObINS um aBTomMobins.

MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HiWwe, HiX uepes 24 rognHu.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), no3Hauka yacy, iHbopmauis npo
BMKOPWCTOBYBAHi BEPCii NpOrpaMHOro 3abesneueHHs, BUKOPMCTOBYBAHI Bepcii Man abo dparMeHTis
Man, iHbopMauisi Npo NONOXEHHS

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
Hinepnanau. (ogep>xyBay onpauboByBaTMMe AaHi TiNbKW 3@ HALLUMM JOPYUEHHSM i BiANOBIAHO A0
Hawwmx iHcTpykuin); Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis
(nepepaeTbcs nuwe iHopMaLia NPo MNOMOXeHHS abo NOTPibHKUK bparMeHT Manu, 30KpeMa piBeHb
MaclTabyBaHHS)

32. KepyBaHHsa cepBicaMy (ROCTYNHICTb 3a1€XUTb Bifi MOAesi U KOMN/IeKTaLii)

®yHkuia «KepyBaHHS cepBicaMu» [O3BOMSE KOPUCTYBaYaM aBTOMOLINA BMUKATU 1 BUMUKATK
[OCTYMHI B aBTOMOGIiNi OHNaviH-cepBicK Ta yHKLIT aBTOMOBINS  OTPMMYBaTKU AeTanbHYy
iHbopMauito Npo 3aMOBNEHI NAaKeTW CEePBICIB i IXHi TepPMiH fii.

3a HasiBHOCTI y BiAMNOBIAHOMY aBTOMOGIiNi MOXHA BUKOHATW iHAMBIAYaNbHi HANALWTYBaHHS
KOH(ifeHUinHOCTI. Lle nae 3Mory KOHTPONOBATU AaHi, O MOXYTb ByTN nepeaaHi 3 aBToMOGINs.



Kpim Toro, npmupbaHi n aktnBoBaHi dyHkuii «Upgrades», a Takox 3actocyHkm In-Car App
BiJOGPaXxalTbCa B 0CO6MCTOMY KabiHeTi B bpay3epi. Kpim Toro, kopuctysau aBTomMob6ing otpumace B
3aCTOCYHKY iHpopMaUito, kLo BiH He Mae niueHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), cTaH akTuBauii cepeicis, piBeHb
KOHpiaeHUinHOCTI (3anexHo Big moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ana BukoHaHHA gorosopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR anga indopmauii, skwo HeMae niuensii VW Connect. (3aKOHHi iHTepecu: peknaMHa
iHbopMauist ans KnieHTiB)

IHWi opepXXyBaui faHMUX: HeMae

33. 'pacbik Texo6cnyrosyBaHHs

Akwo cepsic «padhik TexobcnyrosyBaHHS» 6yno akTMBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
napTHep Volkswagen (abo 3a noTpebu gunep um KOn-ueHTp, yNOBHOBAXEHUW CEPBICHUM
napTHepoMm Volkswagen) 3B'3yBaTMMeTbCS 3 HUM Yy pa3i HASBHOCTI NOTPe6un B CEPBICHOMY
06CNyroByBaHHi (3aMiHa ONMBY, IHCNEKUIWHI CepBiCM Ta NonepeaxyBasibHi NOBIAOMMNEHHS, BUBpaHi
Volkswagen AG) 3 MeTOI 3anncyBaHHS Ha NPOXOAXEHHS CEPBICHOro 06CNyroByBaHHS BUGpPaHUM
KaHanoM 3B'3Ky (€N1eKTPOHHO MOLWTO UK TenedoHOoM).

Ans ineHTndikauii pedekTiB NPpoOAYKTY N YCYHEHHS HEAONIKiB Ha3aA HAACUNIAETbCS TAaKOX CTaH
3anuTiB HA CepBiCHe 06CNYroByBaHHSA A0 CNy>X6w, WO iHiuitoBana ix. Taka 3BOpoTHa nepeaava fae
3Mmory Volkswagen AG cBoeyacHo ifeHTUdikyBaT 360i npoueciB i MOB'S3aHi 3 HUMU NPUUKHMN.

AKLLO0 3a3HAaUEHN OCHOBHUM KOPUCTYBaueM CEPBiCHWI NAPTHEP NPUMNUHSE AigNbHICTb abo binblue
He KEpPYE CepBiCHUM LLeHTPOM rapaHTiHOro Ta TexHiuHoro obcnyrosyBaHHst Volkswagen, a
OCHOBHUW KOPWCTYBau Liie He BMbpaB iHWoro cepeicHoro naptHepa Volkswagen, agunep,
BiAMOBIAANbHWI 3a BIANOBIAHY KpaiHy, 3B'SXETbCS 3 HUM y pasi NOTpebu B CEPBiCHOMY
06CnyroByBaHHiI Ta 3aNpoNOHYE 3anuc y BiANoBiAHOro cepeicHoro naptHepa Volkswagen.

[ns BOOCKOHaNeHHs HaWuUX NpoAyKTiB i 6i3Hec-npouecis, pyHkuioHany rpadika
TEeX06CNyroByBaHHS ANS KMIE€HTIB, ONTMMIi3aUil KOPUCTi ANS KNIEHTIB, @ TAKOX AN YCYHEHHS
pedekTiB MPOAYKTY MU ONpaLbOBYEMO JaHi BALIOro 3anuTy Ha 3amnnc Ha cepBicHe 06CNyroByBaHHS.

Mu aHani3y€eMo Balli 3a3HAUYEHi BULLE JaHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3abe3neueHHs
SKOCTi 3anuUTy Ha 3anmMC Ha CepBiCHe 06CNYroByBaHHS, @ TaKOX W06 YHUKHYTK nepeboiB un
3aTPMMOK y Npoueci onpauoBaHHA 3anuTiB. Hanpuknaa, My nepeBipsSeEMO NOMUIKK Nif Yac
nepeaaBaHHS JaHMX BallOMy CEPBICHOMY NapTHepY (Hanpuknag, HEMOBHI AaHi abo 3aTpuMKy nig yac
nepecunaHHg AaHux), Wob nepenyacHo BUSBUTM N YCYHYTH iX. 3aBASKN LLbOMY MU MOXEMO
SIKHaVWKpaLle 3a40BONTIbHUTM BaXKaHHS KiEHTA B CEPBICHOMY 06CNYroBYyBaHHI Ta NiABULLUTH
3a[0BOJIEHICTb K/i€EHTA LMPOBUMY CEpPBiCaMU.

Kpim TOro, Bka3saHi aaHi nepeaapecoByOTbCA AUNEpPY, BiANOBiAaNbHOMY 3a BifMNOBiAHY KpaiHy (ans
HimeuyumHm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 KepyBaHHS npouecamu 1
YAOCKOHANeHHs MpoLeciB, HANPUKNag, 3a 4ONOMOroK ayaANUTIB AKOCTi. 3a3HauUeHi BULLe AaHi byae
BMAANEHO nicng n'aTu pokis..

OCHOBHWMIA KOPUCTYBaU MOXe AeakTMByBaTh yHKUit0 «padik TexobcnyrosysaHHsA» Ta NoB'a3aHe 3
Helo nepefaBaHHS faHMX LWOAO NOTpebu B CepBiCHOMY 06CyroByBaHHi B 0CO6UCTOMY KabiHeTi B
6pay3epi abo B HanawTyBaHHSX 3acTocyHKy «Volkswagen», a TakoXx BMGpaTh, 3MIHUTK U/ BUOANUTH
6akaHM KkaHan 3B'A3Ky abo 6axaHoro cepsicHoro napTHepa Volkswagen.



MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), noais, Wo BUKIMKAE NepeaaBaHHs
[BaHWX (Hanpuknag, neBHa notpeba B 06CyroByBaHHi), Npobir, Mapka, MOAENb, MOAENbHUN PiK, KOA
OBUrYHa, KOO KOPObKM nepefay, NepioanYHICTb iHCMEKLIMHOro CepBicy, NePiOANYUHICTb 3aMiHK
ONBM, NONepeaXXyBasbHi NOBIAOMMNEHHS, 3BEPHEHHS, TUTYT, iM'a/npi3BuLe, 6axaHU KaHan 3B'A3Ky
(TenedpoH/enekTpoHHA NoLWTa); ANS OMPALOBAHHA AaHMX Y PaMKax aHani3dy: ineHTudikauinHum
HOMep aBTOMObIng, kKateropis NOTpebu B CEpBiCHOMY 06CNYroByBaHHi, AaTa HAACUNIAHHS 3aMNUTy Ha
3annc Ha cepBicHe 06CNyroByBaHHS, BUGPAHWUI CEPBICHWUI MapTHep, iH(DOpMaLis Npo y3roaXeHui
3anuc Ha cepBicHe obcnyroByBaHHS. KpiM TOro, BignoBigHWIA CEPBICHUI NAapTHEP NepefaE HaM Taki
AaHi: igeHTudikauinHUn HoMep aBTOMOGINS, UaC NPUNHATTA 3as9BKMW, YaC 3BEPHEHHS Ta uac
3aBepLUEHHS 3a5BKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHs gorosopy),
3a neBHMX 06cTaBmH cT. 6 n. 1 nit. f GDPR (ans noBTOpHOI Nepepaui CTaHy 3aNnUTy Ha CEpBiCHe
06CNyroByBaHHS 3 MeTO0 ifeHTUdikauii, aHani3y n ycyHeHHs1 aedekTiB NpoayKTy/Heponikis, a
TakOX ANns nepepadi AaHWX BignoBiAanbHOMY Annepy, Ko BU6paHUN CepBiCHUN NapTHep
NPUNWHUB AiSNbHICTb ab0 Binblle He Kepye CePBICHUM NiANPUEMCTBOM FAapPaHTINHOIO 1 TEXHIYHOTO
obcnyrosyBaHHs Volkswagen; auB. BuLe); AN KOXHOIO iHWOro KOpMCTyBauya aBToMobins: c1. 6 n. 1
nit. f GDPR (3aKOHHi iHTepecun: HapaHHA CepBicy B aBTOMOGINi 3a 4OrOBOPOM); ANst ONpaLoBaHHS
BAHWX Y paMKax aHanisy: cT. 6 n. 1 nit. f GDPR (3aKOHHi iHTepecn: BAOCKOHANEHHS NPOAYKTIB i
6i3Hec-npouecis, dyHKkUioHany cepgicy «'padik Tex06CnyroByBaHHA» AN KMi€HTa; ONTUMi3aLis
KOPWUCTI ANS KNIEHTIB; YCYHEHHS aedeKTiB MPOAYKTY; KePyBaHHS NpouecamMu N yAOCKOHaNeHHs
npoueciB y TOPriBNi; NiABULEHHS PiBHA 3a0BONIEHOCTI K/IEHTIB cCepBicamu)

IHWi opepXxyBaui gaHUX: MV NepefaEeMo 3anuT Ha 06CNTyroByBaHHS BU6PAHOMY OCHOBHUM
KOpMUCTyBaueM CepBiCHOMY napTHepy abo aunepy, BianNoBifAanbHOMy 3a BiAMOBIAHY KpaiHy, 3
MeBHMX YMOB YMOBHOBaXXE€HOMY KON-LEeHTPy cepBicHOro naptHepa Volkswagen a6o
yNOBHOBaXX€HOMY aunepy cepsicHoro naptHepa Volkswagen (y pa3i BNOBHOBaXeHHS CEPBICHUM
napTHepom Volkswagen BignoBigHuUn kon-ueHTp abo BiaNoOBiAHWY AMnep onpalboByBaTMME Balli
[AHI TiNbKKM 32 JOPYYEHHSAM i BiAMOBIAHO A0 iHCTPYKUin cepBicHOoro naptHepa Volkswagen); y
paMKax aHanisy faHi byae nepenaHo komnaHii CARIAD SE (Major-Hirst-StraBe 7, 38442 Wolfsburg,
HimMeuunHa) sk HawoMy onepaTopy AaHuUX. AKLWO BUOpaHW CEPBiCHWI NAPTHEP NPUMMUHUB CBOKO
BiSiNbHICTb a60 Binblue He Kepye CepBiCHMM NiANPUEMCTBOM rapaHTIMHOIO N TEXHIUHOIO
obcnyrosyBaHHs Volkswagen, Volkswagen Deutschland GmbH & Co. KG (Berliner Ring 2, 38440
Wolfsburg, HimeuuunHa) pgistume Big Halworo iMeHi ik onepaTop AaHMXx.

SIKLLO OCHOBHMI KOPUCTYBay BUOpPaB NPiOPMTETHOrO CEPBICHOrO NapTHEPA, IKMA PO3TALLOBYETHCS
Ha TepuTopii HiMeuunHu, Benukoi bputanii, ITanii, ®panuii, Anowii, [pnanaii, Yexii, lcnaHii (8 ToMy
uncni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, OaHii, ®innanaii, Hopserii,
Moprtyranii, [llokcembypry, Yropwwuxu, AcTpii, EcToHii, [latsii, luten, Cnosewii, PymyHii i bonrapif,
peuii, CnoBauumHm, Hinepnangais, Cepbii, YopHoropii, bocHii i FepueroBuHu, Xopearii, AnbaHi,
MisHiuHOT MakegoHii, lcnanaii, ManbTn abo Kinpy, Volkswagen AG 3anyuutb Takux onepaTopis
paHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2, 38440 Wolfsburg,
HimeuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) Ta Salesforce.com
Germany GmbH (Erika-Mann-StraBBe 31, 80636 Miinchen, HimeuunHa).

Y 3B'13Ky 3 3anyueHHAM ONepaTopiB AaHMX HEMOXIIMBO BUK/IFOUNTM OTPUMAHHS JOCTYNy A0 AaHMUX
cybonepatopamu gaHux, po3TawoBaHuMu 3a mexamn €C/EE3. [Ins 3abe3neueHHa HANEXHOrO piBHA
3aXMUCTy BalMX NepcoHanbHux fgaHux koHuepH Volkswagen AG 3axuiuae Taky nepegauy gaHux
BiANOBIAHMMM rapaHTissMu Ta/abo 3a noTpebu 3060B'A3y€e CBOIX ONepaTopiB AaHMx pobuTu ue. Kpim
TOro (AKLWO LUbOro BMMArae 3aCTOCOBYBAHe 3aKOHOAABCTBO B cAhepi 3aXUCTy AaHMWX), BXMBAKOTbCS
[OAATKOBI 3aX0AM 3aXMUCTy (Hanpukniag, wndgpyBaHHS Ta AOAATKOBI LOrOBipHi NONOXEHHS) ANns
3abe3neyeHHs HaNeXxHOro piBHA 3aXMCTy NEPCOHANbHUX AaHMX. SKLO onepaTopu AaHnx abo



cybonepartopu paHux, ski po3tawosytotecs B CLUA, cepTtudpikoBaHi 3a PamkoBoto yrogoto Mix €C i
CLUA npo 3axucTt paHux, 3actocoByetbcs piweHHss EC-CLUA npo gocrtaTtHicTtb 3axogis, i CLLA
BBAXAOTbCS B LLbOMY BiAHOLUIEHHI 6€3MeUHO TPEeTbOK KPaiHOI0.

34. OHnaiH-KepyBaHHS rosocoM / ronoCoBMi OHIAWH-NOMIYHMK (ROCTYNHICTb
3anexuTb Big Moaeni il koMnnekTauii)

3aBasku MobinbHUM oHnanH-cepsicaM «VW Connect Plus / We Connect Plus» ocHOBHWMIA
KOPMCTYyBay, CNiBKOPUCTYBAY i FOCTbOBMIA KOPUCTYBAY, @ TaKOX aHOHIMHMI KOPUCTYBay aBTOMObins
MOXYTb KOPUCTYBATUCS B aBTOMOGiNi Ha poaauy 4O aBTOHOMHOIO KePyBaHHS ronocom /
aBTOHOMHOIO FO/1I0COBOr0 NOMiUHMKA TaKOX OHNAWH-KEpPYBaHHAM rofocoM / rOI0COBUM OHMANH-
MOMiIUHMKOM (AOCTYMHO TiNbKKM TakKMMMW MOBaMU: aHrnincbka (GB), aHrnincoka (US), HiMewbka,
hpaHLy3bKa, iTaNiNncbka, iCNAHCbKA, YeCbka, HidepnaHACbKa, MOMbCbKA, MOPTYranbCbka, WBEACHKA,
AAHCbKa, HOpBe3bKa (3anexHo Big Moaeni h koMnnekTauii)).

AKTVBYBaTM (PYHKLIiO FONOCOBOIr0 KEPYBaHHS / rONOCOBOro NMOMiYHMKA MOXHA 3a AONOMOr Ot
KHOMNKM «HaTucHM 1 roBopm» Ha kepMi abo 3a JONMOMOro CI0BA akTUBaUil, WOb NoTiM
cchopMynoBaTK 3anunT. 32 4OMOMOrOH C/TI0BA aKTUBAUIT PyHKLiO rONOCOBOr0 KepyBaHHS /
rO/10COBOr0 MOMIYHUKA MOXYTb BUKOPMUCTOBYBATM TAaKOX NMacaxupu aBTomMobing. [Ins BUKOPUCTaHHA
CnoBa akTuBauil B iHhOpMaUinHO-KOMaHAHIN cucteMi Infotainment 3anyckaeTbcst OHOBMIA CepBic
ANS po3Mi3HaBaHHA NOro BUMOBNSHHSA. Y Aesaknx BUNagkax MoXe CTaTuCs Tak, Wo e oHOoBWUIA
CepBic po3ni3HAE C/IOBO aKTMBALil BUNAAKOBO.

LLlonHo dyHKLiO KepyBaHHS rON0COM/roN0COBOro NOMiUHMKA byae akTMBOBAHO 33 JONOMOTOH0
KHOMKW «HaTuCHKM 1 roBopu» abo cnoBa akTUBaLil, Ha ekpaHi iHopMaLiNnHO-KOMaHAHOI CUCTEMU
Infotainment 3'aButbca rpadiuHni cumson. MprU3ynuHUTA rONOCOBE KEPYBAHHSA/rON0COBOI0O
MOMIYHMKA MOXHA TaKOX 32 AONOMOrO rofocoBol kKoMaHan «llay3a». Y npu3ynuHeHOMY CTaHi He
BMBOASATLCA aHi faHi, aHi BUMOBMEHI B aBTOMOGINI crnoBa. [pr3ynnHeHni CTaH MOXHA CKacyBaTy,
NMOBTOPHO BMMOBMBLUW C/TOBO ANSt aKTMBALIi ab0 HaTUCHYBLUM KHONKY «HaTUCHM N rOBOPM» Ha KEpMi.

MepeBara OHMANH-KEPYBAHHSA rONOCOM / rONOCOBOr0 OHMANH-NOMIYHMKA Nepes aBTOHOMHUM
KepyBaHHSIM r0N0COM / aBTOHOMHUM FO/T0COBUM MOMIYHMKOM NOMSAra€ B NiNWOMY pO3Mni3HaBaHHi
rOf0Cy 3aranoM i MOXJ/IMBOCTI KEPYBaHHSA OHMANH-KOHTEHTOM 3a 4ONOMOrOK0 roflIoCOBOr0
BBEAEHHS, HaNnpuknag CTPiMiHroBUMY cepicamu (iHTepHeT-paaio), 06'ektamu POl gna Hagirauii, a
TaKOX MOXI/MBOCTI BUKIMKATU iHDOpPMaLito Npo Noroay, HOBUHU, 3HAHHS, CNOPT, CTATyC aBiapeuncy u
akuil. SKLWo KNieEHT fa€ 4OAATKOBY 3rogy Ha ONpPauUOBaHHSA AaHMX MPO MiCLEe3HAXOAXEHHS Ans
OHNAWH-KepyBaHHSA FOI0COM / rONI0OCOBOr0 OHMIANH-NOMIUHUKA, BiH LWe WBMALWe OTPUMYyBaTUMe
HaBirauivHi pe3ynbTaTn  MOXe 3anuTyBaTu iHOPMaLito NPO MiCLEBICTb (3aneXHOo Big Moaeni n
KOMMNeKTauil, a TakoX 3aNeXHO Bif HAaNaWTOBAHOI MOBU cucteMu). HagiTb 6€3 HagaHHA abo
BiIKTMK@HHS 3roamn PyHKLis OHNANH-KepyBaHHS roioCcoM / roocoBOro OHNAMH-NOMIYHMKA
3a/MWATUMETbCS NPUAATHOIO AN BUKOPUCTAHHS B 06C3i, rapaHTOBAaHOMY OFOBOPOM.

[0N0COBUIN OHNAWH-NOMIYHMK AOMOBHIOETLCS NigkntoueHHsM o ChatGPT, nepeagpecytoun B
ChatGPT 3anuTu, Ha gKki rONOCOBUI OHTANH-NOMIUHUK He MOXe BianoBicTU. [Ins uboro
noctavansHuk nocnyr Cerence GmbH nepeBipse, un MoXxHa BiANOBICTM Ha rONOCOBMI 3aNnT. AKLLO
Hi, ronocoBui 3anuT nepeagpecyetbcs B ChatGPT y tekcToBin popmi. ChatGPT Haacunae Bignogiab
y TekcToBin bopMi noctauanbHuky nocnyr Cerence GmbH, a 3BigTM — Ha3aa B aBTOMO6iNbL. Konm
BiANOBIAb BMBOAUTLCS B @aBTOMOGINI, CTa€e 3p0O3yMino, WO BOHA € pe3ynbTaTOM, 3reHepOBaHUM
cepsicom ChatGPT. JaHi npo Micue3HaxoaXXeHHS He nepeaapecoBytoTbcs Ao ChatGPT nig yac
onpautoBaHHA ronocosoro 3anuty uepe3 ChatGPT.

KpiM TOro, 3a HassBHOCTi OHNanH-3'€AHaHHS BiabGYBAETLCS aHaNi3 rONOCOBMX YBEAEHb KITIEHTA, LWLO6
MOCTIMHO NONIMWYBATN KEPYBaHHSA FONOCOM i pO3Mi3HaBaHHSA ronocy Ans BCix kKNieHTiB. [ns uboro
BOHW 3a3BUUAl aHaNIi3yOTbCA B 3HEOCO6EHIN (hOpMi 33 LONOMOroK aBTOMATM30BaHNX Npoueayp i



CTalOTb AOCTYMHMMM AN HABYEHUX CMiBPOBITHMKIB HaWoOro noctavyanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKAX i NULLE 3 METOK aHanidy Ans onTuMilauii po3nisHaBaHHS ronocy.

SK110 aBTOMOGINbL BUKOPUCTOBYETLCS B aBTOHOMHOMY PEXMWMi, FO/IOCOBI JaHi ONpaLbOBYBaTUMYTbCS
BMKJ/TIOUHO B aBTOMObini. [laHi Nnpo MicLue3Hax0aXXEeHHs He ONpaLbOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHS ronocoM / aBTOHOMHUI FON0COBUIN MOMiUHMK). OHNanH-(PYHKLIO MOXHa B 6YAb-SKNI
uac feakTUBYBaTM B iHpOpMaLiNnHO-KOMaHAHIN cucTeMi Infotainment. Po3nisHaBaHHS cnoBa
aKTMBAUil MOXHa AeakTUBYBATK B iH(hOpPMaUiiHO-KOMaHAHIn cucteMi Infotainment, wob dyHkuito
KepyBaHHS rofiocoM / rofioCoBOro NOMiYHMKA MOXHA 6yNn0 BUKOPMCTOBYBATH NULLE 33 AONOMOrOHO
KHOMKW «HAaTUCHU n roBopwu».

[MepcoHanbHi AaHi BUAANSAOTLCA He NisHiwe, Hix yepe3 30 gHis.

MepcoHanbHi fAaHi 3a HASBHOCTI OHNAKH-3'€QHAHHSA: ineHTudikalinHUA HoMep aBToMo6ing (VIN),
36epexeHa B CUCTEMI KpaiHa abo NOTOUHE MiCLLe3HAXOAXEHHS aBTOMObLINS (SKLWO KMiEHT faB 3rogy
Ha ONpaUtOBaHHS AAHUX NPO MiCLEe3HAXOAXEHHS ANst MYHKLUIT OHNAWH-KepyBaHHS ronocom /
ro/I0COBOr0 OHMANH-MOMIUHMKA), BUGpaHa MoBa iHopMaUinHO-KOMaHaHOT cucteMu Infotainment,
Mapka aBTOMObing, ineHTMdikaTop KOPUCTYBaUa, KOA PErioHy i HoMep Bepcii NporpaMHoro
3abe3neuyeHHs iHdopMaUinHo-KOMaHAHOT cucteMm Infotainment, ronocose BBeeHHS Ta rof0COBE
BuBeaeHHs (tinbkn ans mos EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO).

MpaBoBa OCHOBA: /19 OCHOBHMWX, FOCTbOBMX KOPUCTYBAUiB i cniBkopucTyBauie: cT. 6 n. 1 nit. b GDPR
(Ang BUKOHAHHS AOrOBOPY); ANd HEOH6OB'A3KOBOro ONPaLIOBAHHSA NOTOYHOIO MiCLLE3HAXOAXKEHHS
aBToMo6ing: ct. 6 n. 1 nit. a GDPR (3roga); ang iHwmx KopucTyBadiB aBToMObInga (Hanpuknaa
aHOHIMHMX KOPUCTYBaUiB) i Macaxupis aBToMobins 6e3 gorosopy uepes MobinbHi OHNANH-CepBicK:
cT. 6 n. 1 nit. f GDPR (3aKOHHUI iHTepeC: BUKOHaHHS AOrOBOPY NPO MOBINbHI OHNANH-CcepBicK);
aHani3 ronocosux yeeaeHb koHuepHoM Volkswagen AG Ta nocTayanbHUKOM NOCAYT, @ TaKOX
3HEeO0CObNEeHHS rONOCOBMX YBEAEHb AN NOAANbLUOIO aHani3y 34iNCHIOETLCS BIANOBIAHO A0 CT. 6 n. 1
nit. f GDPR (3akOHHWW iHTEpeC: NONINWeHHs! KEPYBAaHHS rOIOCOM i pO3MNi3HAaBaHHSA rONoCy ANnS BCixX
KNi€HTIB).

IHwi opepxxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher Str. 376, 52070 Aachen, HiMmeuuuHa. (Ui ogepxyBayui onpaLboByBaTUMYTb
[AHI TiNbKM 3@ HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALIMUX iHCTPYKLUIin)

35. Streaming & Internet: ri6puaHe papgio *

Y pamkax dyHkuii «[ibpuaHe pagio» iHbopMauinHo-koMaHaHa cucteMa Infotainment Bu3Hauae
papiocTaHUuii, TpaHCNALisA 9KMX NPUAMAETbCS yepe3 pagio (FM ta DAB), i nepeBipsie B pexumi
OHNAWH, UM AOCTYMHI NOTOKN abo MeTafdaHi ANng uux cTaHuin. Lle ;ae oCHOBHOMY KOpPMCTyBayeBi
MOX/IMBICTb MPOC/YXOBYBATMW BiANOBIAHI CTAaHUII Uepe3 NOTOKOBE MOB/IEHHS B PEXUMI OHNAWNH, SKLLO
3apa3 iIXx HEMOX/IMBO NpUMaTK NO pagio.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), kpaiHa, B akiii nepebyBae
aBTOMObGIiNb; paaioCTaHUil, WO Hapasi NpMMalOTbLCS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)
IHwi ogepxxyBaui gaHmx: e.solutions GmbH, Despag-StraBBe 4a, 85055 Ingolstadt, HimeuuumHa. (uei
oAep>kyBau onpauboByBaTUME AaHi TifIbKW 33 HALWUUM AOPYUYEHHAM i BiANOBIAHO A0 HALMX

iHCTPYKUiN)

36. Streaming & Internet: norokosi MynbTUMegia



3a ponomoroto dyHkUii «[TOTOKOBI MynbTUMeia» MOXHA KOPUCTYBATMCS PiSHUMK CepBicaMm
MOTOKOBOI Nepeaayi My3uku B aBTOMObini 6esnocepeaHbo B iHOOPMALiINHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMK KiHLEBMIA NPUCTPIA. [Ang UbOro OCHOBHMWM
KOPMCTYBay Ma€ CNoyaTky 3aBaHTaXXMTU W iIHCTantoBaTH BiANOBIAHWNI 3aCTOCYHOK NOTOKOBOI
nepepavi (Streaming) uepes maraswuH In-Car Shop.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Mapkep aBTeHTUiKauUily
nocTayanbHMKa CepBicy NOTOKOBOI nepepadi, IP-appeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)
IHWi opepiXyBaui gaHuX: BiaNOBiAHMIA NOCTaYaNbHMK NOTOKOBOI Nepeaadi

[ns onpautoBaHHS AaHWUX Yy paMKax BiAMOBIAHOro cepBiCy MOTOKOBOro MoBneHHs (Streaming)
MOJSIOXEHHS MPO 3aXMCT AaHNUX CTOCOBHO LibOr0 CEPBICY € BUPiLLAIbHUMMN.

37. Streaming & Internet: intepHer-pagio *

Y paMkax BMKOpUCTaHHSA DYHKUIT «IHTepHeT-pagio» iHhopMauinHO-KOMaHAHA CUCTEMA
Infotainment Hapae focTyn 4O OHOBNEHOrO KaTanory CTaHUiv i NOAKacTiB ANng pisHux MoB. Lle pae
KOpPMCTyBauaM aBTOMOGINS MOXMBICTb NPOCYXOBYBATU TUCSAYI pPafioCTaHLUiv i pi3HUX eni3ogis
MoAKacTiB yepe3 NOTOKOBE MOBJIEHHS B PEXUMi OHNaWH.

[NepcoHanbHi gaHi BMAANaOTbCa He ni3Hiwe, Hix uepe3 30 gHiB.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), kpaiHa NoTouHOI reonokadii,
NMOTOYHA MOBA CMCTEMU, BEPCisi MPOrpaMHOro 3abesneyeHHs

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwWi ogepXyBaui gaHmx: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuumHa. (uei
oAep>KyBau onpauboByBaTUMeE AaHi TifbKK 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HALMX
iHCTPYKUin)

38. 3anpasHi cTaHuii *

DyHKUis «3anpaBHi CTaHUI» Haa€ KOPUCTYBaYaM aBTOMOGINS iHopMaLito Npo 3anpaBHi CTaHUil
no6nusy aBToMob6insg. BogHouac BinobpaxatoTbCs LiHM 3aN€XHO Bif OCHOBHOIO MasibHOrO.

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMobing (VIN), MicLle3HaxoAXEeHHS

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepxyBaui gaHmx: OPISNAVX, 16-18 rue du Quatre Septembre, 75002 Paris, ®paHuis. (uei
oAep>KyBau onpauboByBaTUMeE AaHi TiNbKW 33 HALWUM AOPYUYEHHAM i BiANOBIAHO A0 HALMX
iHCTPYKUiN)

39. 3aMuKaHHA 1 BiAMUKaHHSA

3a ponoMorot yHKUiT «3aMUKaHHS 1 BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu

LLeHTpanbHUM 3aMKOM aBTOMOGINS, HaBiTb KONK BiH He NnepebyBae Nobnum3y aBToMob6ing. [ing uboro
BiH MOXe nepernsiHyT Ta 3MiHUTK CTAH 3aMUKAHHS ABEepen i baraxHoro BiACiky aBToM0bing B



3actocyHky «Volkswagen». 3 MipkyBaHb 6€3neku OCHOBHUM KOPUCTYBau Ma€ 3apaatum ko S-PIN,
SIKMN NOTPiIGHO BBOAMTU WOpPA3y Nepea 3aMMKaHHAM abo BigMuKaHHSAM. Lia dyHkuUia noTpebye
nonepegHbLOro NPOXOAXKEHHS OCHOBHUM KOpPUCTyBaueM npoueaypu ineHtudikauii Volkswagen
Ident.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); ineHTudikatop kopuctysaua;
iHpopMauist Npo Te, UM BigUMHEHI ab0 3aUMHEHI BiKHa 3 eTeKTPUYHUMU CKONiANOMHMKAMU, ABEPI,
KpULLIKA MOTOPHOIO BifCiKy 1 6araxHoro BifiCiky, @ TaK0X Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMOGINb; AaTta i Yac BiAMUKAHHS 1 3aMUKAHHS; Npobir

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA OroBOPY); CTOCOBHO iCTOPIT BiAMUKaHHS 1
3aMukaHHs: cT. 6 n. 1 nit. f GDPR (3akoHHi iHTepecw)

IHWi ogepXXyBaui gaHNX: HeMae

40. Noropa *

®yHkuis «Moropga» Hagae KOPUCTYBaUy aBTOMOGINS akTyanbHi AaHi NPO NOrogy Ans BaLIOro
MOTOYHOrO MiCLLe3HAXOAXEHHS, MYHKTY NPU3HaueHHs abo ansg nonepeaHbo BM3HAUeHUX Micub. Lig
yHKUig focTynHa TakoX y 3acTocyHky «Volkswagen». TaM Binobpaxa€eTbca TeMnepatypa
MicLe3HaX0AXeHHS aBTOMOb6INg abo MobinbHOro TenedoHy.

[MepcoHanbHi AaHi BUAANSAIOTLCA He NisHiwe, Hixx yepe3 30 gHis.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBToMo6ing (VIN), Micue3HaxoaXeHHs, MyHKT
NPU3HaUeHHS, 3anNuTaHi KOPUCTyBaueM aBTOMObGINS Micusi, BMbpaHa MoBa iHhopMaLinHO-KOMaHAHOT
cuctemun Infotainment, 6axaHa ogMHULS BUMIPIOBAHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA gorosopy)

IHwi ogepXyBaui gaHmx: Vaisala GmbH, Notkestr. 11, 22607 Hamburg, HiMeuuuHa. (uen
oAep>kyBau onpauboByBaTUMeE AaHi TifIbKW 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HALIMX
iHCTpyKLin)

41. OHnakH-NpoKNafaHHA MapLIpyTy

®yHKUiA NNaHyBaHHA MapLUPYTIB 4ONOMArae Kni€eHTaM NaaHyBaTh HACTYMHI MYHKTW NPU3HAUEHHS
3a/1eXHO Bif IXHbOrO MOTOYHOIO NOMOXEHHS, MOTOUHOT CUTYaLii Ha LOPO3i Ta MAWBYTHIX
3an1aHOBaHUX 3ax0giB.

MepcoHanbHi AaHi BUAANAOTbCS He Mi3Hiwe, Hix yepe3 15 pokis.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), Micue3HaxoaxeHHs, 6axaHun
MYHKT MPU3HAUYEHHS, BEPCis HaBirauinHMX AAHNX, HANaWTyBaHHA KPUTEPITB MapLpyTy, OCTAHHI
MYHKTW NPU3HAUEHHS, KaneHJapHi AaHi, 06paHi NyHKTU NPU3HAUEHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHnx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

(nepepatoTbCa TiNbKK AaHI NPO MiCLE3HAX0AXKEHHS) (Ler oaep>KyBau ONpaLboBYBATUME AaHi TiNbKu
33 HALUIMM OOPYYEHHSAM i BiAMOBIAHO A0 HALUMX IHCTPYKLiN)

42, Be63acrocyHok «Legal»



Y po3gini «[paBoBa iHdopMauia» iHhopMauinHO-KOMaHAHOI cncteMu Infotainment MoxHa
nepernsHyTW UNHHI NPaBOBi AOKYMeHTU, AK-0T [leknapauito Npo 3aXucT gaHux.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca, kof kpaiHu 1 MoBa
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHMX: HeMae

43. PexoMeHpauii WoAo 3anpaBnsiHHs *

DOyHkuia «PekoMeHpauii wopno 3anpaBnsaHHS» cepsicy «PekoMeHAaauil HAXMBO» peKOMeHAY€E BaM
Hanbnwmxuy A3C 3a Manoro 3anMwkKoBOro 3anacy xogy. Lle BinbyBaeTbCcsi 32 4OMNOMOrO CMIMBHOTO
BikHa Ha gucnnei cuctemn Infotainment, sike MiCTUTb TakOX NPONO3ULItO BiANOBIAHOIO onepaTopa
A3C (Hanpuknag, 3HUXKY Ha ManbHe, 6e3KOLWTOBHY KaBy Towo), akun cnisnpautoe 3 Volkswagen AG.
Bu MoxeTe 36epertiu npono3uuito Ha NoTiM abo nepenTtun 6e3nocepeaHbo oo A3C. Akwo BubpaTn
OCTaHHIN BapiaHT, NpMbyBLUM B MiCLle NPU3HAUEHHS BM OTPUMAETE HaragyBaHHS NPO NPOMNo3uLito
uepes CM/IMBHE BiKHO Ta 3MOXeTe nepefaTu NOTPiIGHMI Bayyep Ha CBii CMAapT(OH Y BikHi
AOKNAAHOro nogaHHs. OyHkuito «PekoMeHpauii WwWo[o 3anpaBnsHHSA» MOXHA BUKOPUCTOBYBATH,
Tinbku akwo Volkswagen AG Moxe oTpuMaTu JOCTYN A0 MiCLe3Haxo4XeHHs (reonokauis)
aBTOMObGiNS 1 onpautoBaTty Ui AaHi. KpiM Toro, BUKOPUCTOBYETLCS NCEBAOHIMI30BAHUN
ineHTndikauinHum Homep astomobins (VIN) ang npusHauyeHHd Npono3uLin BawoMy aBTOMObINIO.
MceepoHimisauis VIN Bkntouae B cebe BUAaNeHHs BCiX NPSIMUX 0COBUCTUX O3HaK igeHTudikauil.
O3Haku igeHTUdikauii (nceBaoHIMU), 9Ki MOXHa BIACTEXUTM ONOCepenKkoBaHo, 36epiratoTbcs. Kpim
TOro, ONpauboBYETHLCS Ball ifeHTUiIKaTOp KOPUCTYBaya, LWO6 MaTn 3MOry 36epertu 3anam’'sToBaHi
npono3uuii 4na Bac Ha cepeepi.

Volkswagen AG B1gansie nepCcoHanbHi faHi nicns Tpbox MicsiuiB abo BignoBiAHO A0 BUMOr
3aKOHOAABCTBA, HaNpuKIaa, WoWHO NPUNUHATL iICHYBATM METa, 3 KOk Byno 3ibpaHo Taki AaHi, Ta 3a
YMOBM BifCYTHOCTI iHLINX 3060B's13aHb LWOAO0 36epiraHHs, aKi NepeLKoAXaoTb BUAANEHHIO.

Lis dyHkuis ctaHe goctynHow npoTsiroM 2025 poky Ha Takux puHkax: Benuka bputanis, ®paHuis,
Itaniq, lcnanis, LWWeeuisa, Janis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpisg,
LWsewnuapis, NMoptyranis, Monbuwa.

MepcoHanbHi AaHi: ncespoHimizoBanui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObiIns,
reosiokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBediHKa KOPMCTYBauya, MO3HauKa yacy

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

AHanisun ¥ BUMipIOBaHHA AN HaflaHHSA CepBiciB

3 MeTOolo CTabinbHOr0 HagaHHA CEePBICiB, @ TAKOX ANS ifeHTMdiKaLil Ta YCYHEHHS BYAb-aKNX
nopyLueHb poboTu pyHKUIN CepBiCYy 3AINCHIOETLCS 6e3NepepBHUN MOHITOPUHI JOCTYMHOCTI CEPBICiB
i3 3aNMCOM Ta ONpaLOBAHHAM OKPEMUX TOUOK AaHMX YNPOAOBX BUKOPUCTAHHA cepsicy. Le
MOXIMBO, TiNbkK AKLWO nceBfoHiMizoBaHum VIN Takox peecTpyeTbes gk ineHTudikatop. LLlob y pasi
KNIEHTCbKMX 3aNUTIB 33 HAsiBHOCTi TEXHIUHMX HECMPABHOCTEN MaTK 3MOry 3abe3neunTtu
BiICTEXYBaHICTb Ta aHaNi3 NOMUNOK, PEECTPYETLCS TaKOX ineHTMdikaTop kopucTyBaua. Kpim Toro,
MW ONpaLboOBYEMO iH(OPMaLit0 MPO NOKA3 pekNlaMHUX OrOMOLLEHb | B3AEMOAI0 KOPUCTYBayua 3
PEeKNaMHMM OrOMOLIEHHSM, W06 MaTh 3MOry BU3HAUMTHK, UM 3aLiKaBUIO PEK/TAMHE OrO/TOLLIEHHS
KOPMCTYBaua, Wo6 Ha Lin OCHOBI Hagani MaTn 3MOTy HaACUNATU NOMY PEKTAaMHI OrONOLLEHHS Bif
peKNaMHUX NapTHEepPIB AN HagaHHA cepaicy.



Volkswagen AG Bmpanse nepcoHarnbHi AaHi nicns Tpbox MicsiLiB abo BiANOBIAHO A0 BMMOT
3aKOHOAABCTBA, HAMPWKAA, WOWHO NPUMWHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BifCYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, ki NepeLwKkoAXaloTb BUAANEHHIO.

MepcoHanbHi AaHi: ncesaoHimizoBaHui VIN, ineHTUdikaTop KOPUCTYBaya, OCHOBHI AaHi aBTOMObInS,
reonokauis, XapakTepucTnKa HaTUCKaHHS U NOBeAiHKa KOPMCTYBauya, MO3HauKa yacy

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

AHani3s epeKTUBHOCTI

Ha ocHOBI paHux, 3ibpaHux Ans HafaHHS CepBiCy, B paMKax L OMiCAUHMX 3BiTiB NPOBOASATLCS Pi3Hi
aHanisn eheKTUBHOCTI, SIKi BUKOPUCTOBYHOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS cepsicy.

Volkswagen AG Bupanse nepcoHanbHi AaHi nicns TpUHaaLUaT MicauiB abo BiANOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLIMX 3060B's13aHb W00 36€epiraHHs, ki NepewKonXatTb BUAANEHHIO.

MepcoHanbHi gaHi: ncesnoHimizoaHum VIN, ineHTndikatop KOpUCTyBaua, OCHOBHI faHi aBTOMOGINS,
reonokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBeAiIHKA KOPMCTYBauya, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 niT. f GDPR (Volkswagen AG Ma€ 3aKOHHWI iHTEpeC B ONpaUIOBaHHI
HaBeAeHUX BULLE MepCOHaNbHUX AAHWUX 3 METO MOCTIMHOrO BAOCKOHaNeHHs cepeicy «PekoMeHpaauil
HaXWBOY).

My 3anyyaeMo NoCTayanbHUKIB NOCYTr iIHPPACTPYKTYPU 1 XOCTUHIY K ONepaTopiB AaHMX, AKi
30iNCHIOKOTb OMPaLOBaHHA AaHWUX BUK/FOYHO 33 HALIWM JOPYYEHHSM i BIANOBIAHO A0 HALLWX
IHCTPYKUin.

BopnHouac onpautoBaHHS AaHMX 3[IMCHIOETLCA MPUHLMNOBO BMK/TIOUHO B MeXax EBPONENCbHKOro
Coto3y un €BponNencbKol EKOHOMIUHOT 30HM. SKLLO ONPALOBAHHSA 34INCHIOETLCS Y TPETIX KpalHax
(To6TO KpaiHax, ski He € uneHaMu aHi €Bponericbkoro Coto3y, aHi EBpoNencbkoi EKOHOMIYHOT 30HM),
Ansa skmx €sponericbka KoMicis He BU3HAUMNa HaNeXHoro pPiBHA 3aXMCTY AaHWX, HANPUKNAA HALWKUMHK
(cyb)onepaTtopamu gaHux, koHuepH Volkswagen AG rapaHTye, Wwo nig yac onpautoBaHHS BalLnX
NepCoHaNnbHUX AaHMX BXUBATUMYTbCS AOTOBIPHI, TEXHIUHI 11/ab0 opraHisauinHi 3axoau, siKi
NipXoAsTh | € NOTPIGHUMMK ANst 3a6e3neUeHHsl HAaNeXHOro PiBHA 3axMCTy faHux. Lle, 3okpema, Moxe
BiOYBATUCS LWINAXOM YKNIAAEHHS TaK 3BaHUX CTAHAAPTHUX AOrOBipHMX NONOXeHb €EC, 3 SKMMM
MOXHA O3HaVOMUTUCSH TYT.

YactuHa ll

I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres



Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass" so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D'leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar Mese Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;
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4, Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

- The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.
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To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).

YactuHa lll

36MpaHHs faHNX AN CTBOPEHHS AaHOHIMHOIO apXiBy JaHMX Ans
pPO3pO6NSIHHA CUCTEMM aBTOMAaTU30BaHOIr0 BORIHHA (ROCTYNHICTb
3a/1eXXMTb Bif Mofieni Ta KoMnnekTauii)

|. KoHTponep paHux

Llieto [leknapauieto Npo 3axucT aaHnx My iHhopMyeMo Npo 36UPaHHS, OnNpautoBaHHS Ta
BUKOPUCTAHHSA NEPCOHANIbHUX AAaHUX KOMMAHI€

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa
kundenbetreuung@volkswagen.de

3apEECTPOBAHOK B PEECTPI CYy6'eKTIB rOCNOAApOBaHHS AiNbHUUYHOrO cyay bpayHwBsenra 3a
HoMepoM HRB 100484 («Volkswagen AG») nig yac akTuBauii HAQACUNAHHS AaHUX 3 METOHO
CTBOPEHHS QHOHIMHOT 6331 AaHMX ANS OOCNIAXEHHS I PO3PO6NISHHSA CMCTEMM aBTOMATU30BaHOIO
BOLIHHS.

Il. JloxnaagHo npo onpaLlioBaHHA AaHUX

Lis 3aBaHTaxeHa (OyHKLis BUKOPUCTOBYETLCS ANS 36MpaHHSA JaHUX BMMIpIOBaHb, 3aNNCaHMX
patynkamm aBToMobins. Ui paHi BUMiptoBaHb HaACUNAThCS HA cepBep AaHux (aus. Buwe, A.VIIL1.
«CepBep faHUx»), MUTTEBO 3HEOCOHNIOIOTHCS Ta BUKOPUCTOBYHOTLCA KOMNaHieto Volkswagen 1
napTHepaMu 3i cniBnpaui Ang 0OCNiAXEHHS 1 pO3PO6NSHHS CUCTEMU aBTOMATU30BAHOIO BOAIHHS.

[aHi BUMiptOBaHb CKMaAatoTbCa 3 ABOX FPyn:
a. [laHi, ki MaloTb 3HaueHHS ANA PeKOHCTPYKLUii BN/IMBY Ha aBTOMOGiNb:
- [lonoxeHHs 1 NO3Hauka yacy aBToMobins:

¢ [TonoxeHHs aBTOMOGINA

e Yac BUMIpIOBaHHA

e BigHOCHI faHi pyxy (Hanpuknag obepTaHHS KOMIC, KyT MOBOPOTY KEPMa, WBUAKICTb i
NPUCKOPEHHS aBTOMOGINS)
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e [laHi npnBOAA, SKi CTOCYIOTHCS PyXy aBTOMOGINS (Hanpuknag KPYTHUA MOMEHT ABUTYHA,
yacToTa obepTaHHs, BTPYYaHHS B rafibMyBaHHS)

- CeHCcopHe BuABNEHHA 6e3nocepeiHbOro OTOUEHHS 33 AONOMOrO TakMUX AATUMKIB:

e [laTunkun kaMepu (Hanpuknag po3ni3HaHi 3HakW, CMYru pyxy, CTaTUUHI N AUHAMIiUHi 06'exTn
(ane 6e3 rpadiuHmx AaHux i BigeogaHumx))

e PagionokauinHi gatunkm (Hanpuknaa cTaTUuHi BigbuTTa Big 06'€KTiB, pO3ni3HaHi ANHaMiuHi 06’
EKTH)

® YnbTpa3ByKOBi AaTumMky (Hanpukiaa 60koBa BiACTaHb A0 06'ekTiB N061K3Y)

e KnimaT, powl, OCBiTNeHHs (Hanpukniaa TeMnepaTypa, AOLWOBI yMOBW, NafiHHA CBIiTNA)

« Po3ni3HaHi cuTyauii Ha goposi:

e MicueBi Hebe3neyuHi ainsHKM (HanpMkag NoYaTok 3aTopy Ha goposi, AT, nonomku)
e CtaH popir (Hanpuknag koediuieHT TepTs, Xia foporu)

b. [laHi, Aki MalOTb 3HAUEHHSA ANA BUSHAYEHHSA 6a)KaHOro kepyBaHHS BORIEM:
- Po3ni3HaHi aii Bopia:

e KepyBanbHi pyxu Bogisa (Hanpuknag pyxu obepTaHHs KepMa, nefanb ranbMa, akcenepaTopa)

® BukopuctaHHs cucteM aBToMOb6INg, WO BNIMBAOTL Ha pyX aBTOMObINg (Hanpuknaa
nepeMnkaHHs nepeaay, BAKOPUCTaHHSA CUCTEM AOMNOMOrM BOAIEBI, BAKOPUCTAHHS CUCTEM
6e3nekn)

e CTaHuW Ta BTPYyUYaHHS hyHKLIN, 9Ki NiATPUMYIOTb BOAIHHS (Hanpuknag BTPYYaHHS CUCTEMU
KPYi3-KOHTPONO, CNpaLbOBaHe eKCTPEHE rafibMyBaHHS, CUCTEMM AONOMOTIU Nifg yac
napKyBaHHS)

BonHouac 36upatoTbCs TiNbKK AaHi, HEOBXiAHI ANS NOCNIAXEHHS N PO3POBNAHHS PYHKLIiM YaCTKOBO
Ta NOBHICTHO aBTOMATU30BAHOI0 BOAIHHSA. 3HE0CO6/eHi faHi BUMiptOBaHb TaKOX HaJatOThCA
napTHepam 3i cnienpaui Volkswagen Ha OCHOBI AOrOBipHMX NPUHLMWMIB, WO MiCTATb BiAMNOBIAHI
rapaHTii 3aXUCTy AAHMX, SKi TAKOX BUKOPUCTOBYIOTb IX ANA AOCNIAXEHHS Ta pO3p0o6KM CMCTEMU
ABTOMATM30BAHOrO BOAIHHS.

Ha 0CHOBI LMX BAHUX CTBOPHOETLCS CEpPefoBULLE MOAENMIOBAHHS, IKE AO3BOJISIE NEPEBIPUTY MANBYTHI
pyHKLIT aBTOMATNUYHOIO BOAIHHS B peaniCTUUHMX YMOBAX i IKe MOTIM MOXHA MOPIBHATK 3 BaXKaHUM
CcnocobomM ain peanbHoro Boaisi. OCKinbkM AN OCTaTOUYHOrO 3aXUCTY CUCTEMM aBTOMATUUHOIO
BOAIHHS NOTPIOGHO Kinbka MinbapAiB TECTOBMX KiNOMETPIiB, HEOOXiIAHO 3aMOBHUTY L0 6a3y AaHMX
peanbHUMM gaHuMu. Lle eanHum cnocib apekBaTHO peeCcTpyBaTu BCi 3MiHM CUTYaUin Ha JOPO3i, Wob
3abe3neunTun HaZIMHICTb | 6e3neky ManbyTHIX OYHKLiIN aBTOMAaTUYHOIO BOAIHHS, W06 3aBXAN
NPUUMaTN NPaBUNbHI pPilleHHS Ta A6aTn Npo be3neky nacaxupis.

[laHi, sKi nepenaroTbCs Ha CepBEpP AAHUX NiCNA 36MpaHHA, NepeBipPATLCS HA SKICTb, @ NOTIM
MUTTEBO 3HEOCOBNIOIOTHCS Ha cepBepi AaHMx. [laHi 36epiraloTbCs Ha CepBepi MakCUMyM 24
(ABapUSTL UOTMPKY) TOAMHM ANS Linen 3HeoCobneHHs Ta 3abe3neyeHHs KOCTi. [oTiM BUXigHI AaHi
MOBHICTIO BUAANAOTLCS 3 aBTOMObINA. Mpouec 3He0Co0b61eHHS NOCTIMHO NepeBiIPSETLCA Ta
BAOCKOHANIKETLCSA Ha NpeaMeT e(PeKTUBHOCTI N AIEBOCTI 3 ypaxyBaHHAM CYyYaCHUX HAYKOBUX
PO3p060OK Ta CYUaCHOrO PiBHSA TEXHIKMW.

lll. MpaBoBa ocHOBa i 3aKOHHUM iHTepec

3ropa Ha BMBEAEHHS JaHUX 3 aBTOMO6INS, 6anaHc iHTepecis (cT. 6 n. 1 nit. f GDPR) ang 36epexeHHs
BUJTYUEHUX JAHMUX aX A0 3HEOCOBNEHHS.



3a3HaueHux BULLE Linen Wono AOCNiAXEHHS, pO3po6KM Ta 3axXUCTy DYHKLIN aBTOMAaTUYHOIO
BOAIHHS MOXHA AOCATTH TiNIbKM 3@ PaXyHOK 3HAUYHOT 6a3m AaHWX i3 HAWPI3HOMAHITHILWMMK
MOX/TMBUMMU CLEHAPiIMN JOPOXHLOrO PyXy Ha OCHOBI peanbHUX Noi3gok. KnacmuHnx npobHux
Noi340K y TPMBANOMY PEeXUMi pob0TM HAa AAHUN MOMEHT yXe HefoCTaTHbO. [laHi MaloTb CknapgaTumcs
3 IKHaMBINbLWOI KiNbKOCTI Pi3HNX CLUEHAPITB pyXy, Uni HABKOMMLLHI CMTyaUii i cuTyauii Ha Jopo3i
MOXYTb PEECTPYBATMCS B aNropuTMax Tiflbku B peanbHOMY [OPOXHbOMY pyci. KyniBng aaHux Ha
LbOMY eTani TaKOX He € JOCTATHIM pilleHHSM, OCKiNbKWU faHi He JOCTYMHI B NOTPiBGHIN SKOCTI Ta
BTPayualoTb aKTyasbHICTb Uepe3 AyXe KOPOTKMiA yac. I3 umx npuumH komnaHis Volkswagen Mae
3aKOHHUN iHTepeC B ONpaLoBaHHI AaHKX | NOB6YAOBI aHOHIMHOT 623K faHuX.

IV. NMouatok i TpuBanicTb 36MpaHHA AaHKNX

Mepepaua paHUX He aKTUBYETLCS HA 3aBOAI, @ MOUYMHAETLCS TiNbKKU TOAI, KONMK B CUCTEMY aBTOMObINS
BXOAUTb aKTUBHMI OCHOBHUN KopucTyBad «We Connect» / «VW Connect», 3a yMOBW, L0 BiH AaB
3rofly Ha BMBE[EHHS [aHMX 3 aBTOMObINS. 3apeecTpoBaHMM KOPMUCTYBay MOXe HafaTh Taky 3rogy Ha
noptani «MyVolkswagen» i 3a noTpebu nisHiwe Bigknukaty ii TaM xe. OnpautoBaHHS NepPCOHANbHUX
[AAHUX i3 METOK NOoJANbLIOro 3HeOCO6NEeHHS FPYHTYETLCS HA NPABOBIM NiACTaBi banaHcy iHTepecis
(ct. 6 n. 1 nit. f GDPR). 36MpaHHAa JaHNX € aKTUBHMM TiNbkW Ha eTanax «BukopuctoByBaTn
Micue3HaxoaXeHHa» Ta «[lofinnTuch MicLuesHaxoaXXeHHAM». 3aneXHo Bifg KoMnnekTauii 3a
AONOMOro NoB3yHKa «Po3pobka CMCTEMM aBTOMATU30BAHOIO BOLIHHS» MOXHA aKTMBYBATK abo
[AeakTUBYBATW BUBAHTAXXEHHS AaHWUX B aBTOMOGINi, B 061aCTi HanawTyBaHb KOHMIAEHUIWHOCTI, WO
He BN/INBAE HA BiAKMMKAHHS BaWOIl 3rogu.

V. OaepXyBaui gaHux

1. CepBep gaHux

[laHi onpauboBYIOTLCS HA CepBEPaxX 3a3HAUEHUX HMXUE MOCTauyaslbHUKIB MOCNYT TiNbKM 33 HaWUM
AOPYYEHHSIM i BiAMOBIAHO A0 HALIWX IHCTPYKUIN.

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HiMeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuunHa

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanais

3rigHO 3 4OCATHYTUMM MiX HAMKU JOMOBNEHOCTAMM KOMMNaHia Microsoft wndpye gaHi Ta 3aiNCHIOE iX
OnpautoBaHHS BUKITIOYHO Ha cepBepax aaHux Ha Teputopii €EC. Ockinbky komMnaHis Microsoft
po3TawoByeTbca y CnonyueHnx Ltatax AMeprku, M1 He MOXEMO BUKITFOUUTM UMOBIPHICTb AOCTYNY
[0 aaHux i3 Teputopii CLUA (3 MeTO 3uMTyBaHHS). 3 METOK HANEXHOr0 3aXMCTy NePCOHANbHUX



[AHUX BYNO yxBaneHo BiANOBIAHI CTaHAAPTHI 4OroBipHi nonoxeHHs €C wopo nepepaui
NepCoHaNbHMX AAHUX onepaTopaM AaHWX y TpeTix kpaiHax. O3HanoMmTUCS 3i CTaHAAPTHUMM
[oroBipHMMM nonoxeHHsMu EC MoxHa Ha canTi €Bponencbkoi Komicii 3a nocnnaHHsaMm https://eur-
lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

2. NocravanbHuk nocnyr IT-nigTpuMkm

Mu TakOX KOPUCTYEMOCS NOCNYraMum pi3HMX NocTadanbHuUKiB IT-nocnyr. BOHW HagatoTb NigTPUMKY,
Hanpuknag nig yac 06cnyroByBaHHS HaWwmMX IT-cUCTEM i BUPiLLEHHS TEXHIYHUX NpobneM. Akuio
nocTayanbHUKM NOCYr OTPUMAOTb JOCTYN A0 NEPCOHANbHUX JaHMX, BOHM ONPaLbOBYBATUMYTh iX
TiNbKM 33 HAaWIMM AOPYYEHHSM i BIiANOBIAHO A0 HAWMX iHCTpyKUin. [Mocnyrm IT-nigTpuMKn HaparTLCS
TakKUMMW NOCTAYaNbHUKAMWN NOCNYT:

Volkswagen Group Service
BunsenstraBBe 5

85053 Ingolstadt
HiMmeyunHa

diconium digital solutions GmbH
RommelstraBBe 11

70376 Stuttgart

HiMmeyunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimeuunHa

VI. Bawi npaBa

Bu MoxeTe B 6yab-IKMN yac 6e3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMU HUXYE MPaBaMu no
BigHOWeHH0 ao koHuepHy Volkswagen AG. Lle cTocyeTbcs TakoX BUMAAKIB, KON MU HECEMO
CNinNbHYy BIANOBIAANbHICTb 33 ONPaLOBAHHA AAHUX 3 iHWKMMK NignpueMcTBamu. [logatkosa
iHdbopMaLis Wono AOTPMMAHHS BalWMX NpaB JOCTyNHa Ha cawnTi https://datenschutz.volkswagen.de/.

1. NpaBo Ha oaepXaHHA AOBIAKM
Bn MaeTe npaBo BMMaratv ogep>KaHHa Bif HAC NiATBEPAXEHHS TOro dakTy, un
ONpauUbOBYBATMMYTbCS (a AKLLO TakK, Ki CAMe) NepCOHaNbHI AdHi, WO CTOCYIOTbCS BaC, @ TaKOX SKUM

TpeTiM ocobaM y Mexax i 3a Mexamu €C 6ynun nepepaHi Bawi aaHi. KpiM Toro, Bu Ma€eTe npaBo Ha
OAep>KaHHS KOoMii CBOIX NePCOHANbHUX AaHMX, SKi MM ONPaLbOBYEMO.

2. MpaBo Ha BHECEHHS BUMpPaBJieHb

Bn maete NnpaBoO BUMaratu BiJ Hac BUNMpPaBNe€HHA HENPABUJTbHUX a60 HeNnoBHUX nepCcoHanbHUX
OaHnX, WO CTOCYHTbCA BacC.

3. MpaBo Ha BupaneHHs

Bu Ma€eTe npaBo BMMaraTu BMAANEHHS BalIMX AAHMX 33 HAassBHOCTI 0OOB'A3KOBMX YMOB, MepeniyeHnx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct gaHmx (GDPR). Micng uboro Bu MoxeTe, HaNnpuknag,


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
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BMMAraTy BUAANEHHs BalUMX JaHUX, SKLWO BOHW binblie He NOTPiGHI Ang uinen, ang skux ix byno
3ibpaHo. Bn Takox MoXeTe BMMaraTu BUAANEHHS, 9KLLO MW OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BALLOI 3roAu, i BU BIAKIUKAETE L0 3rogy.

4. NMpaBo Ha 06MeXEeHH$ onpaLloBaHHS

Bu Ma€eTe npaBo BUMaratn o6MexeHHs onpaLoBaHHS BalUMX JaHUX 3@ HASSBHOCTI 060B'A3K0OBUX
ymoB cT. 18 GDPR. Lle MOXxnuBo, Hanpuknag, y pasi, aKWwo BN OCKapXYy€eTe AOCTOBIPHICTb CBOIX
[aHUX. Y TaKkOMy BUNAAKY BM MOXETe BUMAraTh 0bMexXeHHs OnpautoBaHHS Ha Nepioa nepe.ipku
AOCTOBIPHOCTI BalUMX AAHUX.

5. MpaBo Ha 3anepeueHHs

Bu MaeTe npaBo 3anepeyyBaTy NpoOTH ONpaLiOBaHHS BallUX NePCOHaNIbHUX AAHUX Y TaKUX
BUNapkax:

¢ SlKuL0 ONpaLOBaHHS BAUKOHYETbCS 3 METOIO 3iiICHEHHS NPSMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX ANs Linei NPSIMOro MapKeTUHry).

¢ fikwo onpauloBaHHs (30KpeMa, NpodintoBaHHNA AAHUX) FPYHTYETbCA HA TaKNX NPAaBOBUX
nigcraBax:

¢ OnpauoBaHHS NOTPi6He ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBiAa€ CycniNnbHUM

iHTepecaM abo BiabyBaeTbcs Nif Yac BAKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
NoBHOBaXeHb (cTaTTa 6, n. 1, nit. e GDPR).

¢ OnpauloBaHHs NOTPibHe ANs AOTPUMAHHS HALLIMX 3aKOHHMX iHTepeCiB i 3aKOHHMUX
iHTepeciB TpeTix ocib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro 3anepeyeHHsi NpOCMMO Bac
NoBiAOMMTU HaM NMPHUMHM, 3 SKUX BN 3anepeyyeTe NPOTH onpaLloBaHHA AaHUX. Y pasi
BaLIOro 3anepeyeHHs M1 6inblue He onpauboByBaTUMEMO Ballli laHi, 32 BUHSTKOM
BUNaAKiB, KO MU He 3MOXXEMO HalaTU NepeKOH/IMBUX 3aKOHHUX NifcTaB Ans
onpauloBaHH9, siKi nepeBaXxyloTh Balli iHTepecu, npaea Ta ceoboan, abo akuwo
ONpaLOBaHHA CNYrye Npea’sBNeHHIo, 3AiACHeHHI0 ab0 3aXUCTy NPaBOBMUX NpeTeHsil.

6. NMpaBo Ha MOGINbHICTL AaHNX

SIKLWO onpauoBaHHS AaHMX I'PYHTYETbCS HA 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AINCHIOETHCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLOBaHHS, BU MA€ETe NPaBO OTPUMATK AaHi B
CTPYKTYpOBaHOMY, 3arafibHOMYy Ta MalWlMHO34YNTYBaHOMY (pOpMaTi N NnepepaTu iX iHWOoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nepeaayy NepcoHanbHUX AaHUX 6e3nocepeaHbo Bif HAC
iHLIOMY KOHTpOnepy.

7. NMpaBo Ha BiAK/INKAHHSA 3roau

SIKLO onpauoBaHHS AaHMX PYHTYETbCSA HA 3rofi, BU MAaETe NpaBo B OyAb-SKMN yac 6€3KOLITOBHO
BiIKIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HafiCNaBLUN NNCTA HA €IeKTPOHHY
nowTy info-datenschutz@volkswagen.de (HimeuunHa), privacy@volkswagen.de (3a mexamu
HimMeuunHu), uepes Haw nopTan i3 3axucty gaHmx https://www.datenschutz.volkswagen.de ab6o 3a
KOHTAaKTHUMUK faHUMK, BKa3aHMMK B po3aini «KOpuanuHi gaHi».

Mo>Ha TakoX BigKnMKaTh 3roay B 6yab-sKui yac B 06nikoBoMy 3anuci kopuctyeaua Volkswagen ID
Ha noptani «MyVolkswagen».


mailto:info-datenschutz@volkswagen.de
mailto:privacy@volkswagen.de
https://www.datenschutz.volkswagen.de

8. NpaBo Ha noaaHHsA ckapru
Ha AoJayy oo BUKIaneHoro, B MaeTe npaBo 3BEPHYTUCSA 3i CKaprow Ao Harnaaosoro opraHy

(Hanpuknap, 4O 3eMeNbHOIr0 YNOBHOBAXEHOI 0 3 NMUTaHb 3axUCTy AaHux HmxHboi CakcoHii abo o
HarnsaAoBOro OpraHy 3a MiCLeM Baloro NPOXMBaHHS) LWOAO ONpaLloBaHHS HAMK BaLLMX AAHUX.

VIl. Bawa KOHTaKTHa 0coba

1. KoHTakTHa 0c06a ans 3AniNCHEHHS BalMX NpaB

BinoMocCTi Npo KOHTAKTHMX 0OCi6 Ans peanisauii Bawmx npae i oAaTKOBY iHOpMaUito ANB. HAa CanTi
https://datenschutz.volkswagen.de/.

2. YNOBHOBaXE@HUM i3 NMUTaHb 3aXUCTY AAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CO6O0 3 yCix NUTaHb, NoB'
A3aHUX i3 3aXUCTOM OAHUX:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HiMeuunHa

dataprivacy@volkswagen.de
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