Nlexnapauisi npo 3axucT gaHux gns
BuKopucTaHHs MOBIIbHUX OHNAAH-CEPBICIB
VOLKSWAGEN AG («Car-Net, We Connect Ta VW
Connect») i ans 36upaHHA gaHUX 3 METOI0
CTBOPEHHSI aHOHIMHOIO apXiBy flaHUX NS
pO3po6KM CMCTEMU aBTOMATU30BAHOIO BOAIHHSA B
YactuHi lll

(ctaHOM Ha: cepneHb 2026 p. - [leknapauia Npo 3axMCT JaHUX PErynsipHO OHOBMIOETbCS. AKTyarnbHa
BepCis aeknapauii B byab-sknin yac 4OCTyNHa Ha cawnTi https://consent.vwgroup.io/consent/v1/texts
/carnet/ua/uk/dataprivacy/latest/html)

Ls Jeknapauis npo 3axMCT faHUX MiCTUTb iHhOpMaLito MPO ONpauoBaHHA NePCOHANbHUX AAHUX Mg
yac kopuctyaHHs MOBIJTbHUMMU OHNAWMH-CEPBICAMMW «Car Net, We Connect, VW Connect»
(Hagani cninbHo — «VW Connect») B aBToMobinax koHuepHy Volkswagen AG. BoHa He
NOLIMPIOETHCS Ha KopucTyBaHHsS MOBINTbHUMW OHMTAMH-CEPBICAMMU B aBTOMOGinsix «CiMeitcTBa
ID.» O3HanomMmuTuCa 3 [leknapauieto Npo 3axmMcT aaHux nig yac kopuctysaHHs MOBIJTbHUMMU
OHJTAIH-CEPBICAMM B aBTOMOGinsix «ciMericTea ID.» MoXHa 3a nocunanHsM https://consent.
vwgroup.io/consent/v1/texts/weconnect/ua/uk/dataprivacy/latest/html.

Sk Himeubke nignpuemcteo Volkswagen AG poTpuMyeTbCs 3akoHoAaBcTBa HiMeuunHn n PernameHTy
(€C) 2016/679 €Bponewicbkoro MapnameHTy i Pagu Big 27 kBiTHS 2016 p. npo 3axucT di3nyHmMx oci6
y 3B'A3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MpPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHui pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCoHanbHi AaHi 0Cib, aki NOCTiHO
MPOXMBatoTb 3a Mexamu Himeuunun. O60B'a3koBy 3a 3akoHOoAaBCTBOM HimeuunHm ta GDPR
iHhopMaLito Npo ONpauoBaHHS pefieBaHTHUX AAHMX MOXHa 3HAWTK B YacTuHi | uiei eknapaudii npo
3aXUCT JAHUX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLIMPHOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOJABCTBO iHWMX KpaiH. Ocobu 3 NOCTiHMM MiCcLLEM NPOXUBAHHS Y KPaiHi, 3a3HaUeHin y
vacruHi Il uiei leknapauii npo 3axucT gaHux, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3MicT

YactuHa l:

A. 3aranbHa iHopMaLis Nnpo onpawoBaHHs NePCOHANbHUX AAHUX

|. KoHTponep onpautoBaHHS AaHUX

[l. YNnoBHOBaXeHWM i3 NUTaHb 3aXUCTY AAHUX

[l. Uini onpautoBaHHs gaHux nig yac kopuctyBaHHa MOBIJTbHUMU OHNANH-CEPBICAMU
IV. CknagaHHs aHaniTMUHMX MaTepianiB Anst KOPNOPATUBHOIO YNpPABiHHS

V. OnpautoBaHHA AaHUX i3 METOK BHYTPILWHbLOI 3BITHOCTI nignpuemcTea (Business Reporting)


https://consent.vwgroup.io/consent/v1/texts/carnet/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/carnet/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/weconnect/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/weconnect/ua/uk/dataprivacy/latest/html

VI. OnpautoBaHHS 3 METO pekslaMyBaHHS 1 JOroBipHOI KoMyHikauii Volkswagen AG
VIl. BuganeHHs n BUNpaBNeHHS AaHUX
VIIl. OpepxyBaui paHmx

B. Bawi npaBa

|. [fpaBO Ha oaep>aHHS AOBIAKM

Il. MpaBO Ha BHeCEHHS BUMNPaBNeHb

[1l. MpaBo Ha BuaaneHHs

IV. MNpaBo Ha 06MexeHHS ONpaLtoBaHHS
V. MPABO HA 3AMNEPEYEHHA

VI. MNpaBo Ha MOBINbHICTb AAHUX

VII. MpaBo Ha BigKNMKaHHA 3roaun

VIII. MpaBo Ha NnogaHHS ckapru

C. NoknagHo Npo onpautoBaHHA AaHUX

|. O6bnikoBun 3anuc kopuctyeaua Volkswagen (Volkswagen ID)

II. lneHTndikauia Volkswagen ldent

[1l. OnpautoBaHHga gaHmx nig yac kopuctysaHHa MOBIJTbBHUMA OHNAWH-CEPBICAMMU
IV. MNakeT cepsicis

YactuHa l. IndpopmMalia BignoBigHO A0 3aranbHOro pernaMeHTy
NPO 3aXMUCT AAHMUX

A. 3aranbHa iHdopmMaLisi Npo onpawioBaHHS NePCOHANIbHUX AAaHUX

|. KoHTpONnep onpauoBaHHS faHUX

KoHTponepoM onpautoBaHHS nepcoHanbHux gaHux € Volkswagen AG (Hapgani Takox «Mu» abo «HaM
/Hacy).

3BepHyTUCs go Volkswagen AG MoxHa 3a agpecoto:
Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa

Ten.: +49 - 5361-9-0
connect-support@volkswagen.de

PeecTpauinHui HoMep y peecTtpi cy6'ekTiB rocnoaaptoBaHHs HRB 100484 (pinbHUUYHWMA Cyn
BpayHwsewra)

Il. YnoBHOBa)XeHMM i3 NUTaHb 3aXUCTY AAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHUX BUCTYMAE KOHTAKTHOK 0CO6OI0 3 YCix NUTaHb, NoB'
S13aHMX i3 3aXMCTOM AaHMX, @ TAaKOX ANs peanisauii npas cy6'ekTa gaHux (aue. po3ain B «Bawwi
npaBa»).

Hapcunante cBOi 3annTn Ha aapecy:
Datenschutzbeauftragter der Volkswagen AG

Berliner Ring 2
38440 Wolfsburg


mailto:connect-support@volkswagen.de

HimeuunHa
dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA TaKOX CKOPUCTATUCS aapecaMm eNleKTPOHHOI MOLWTH
info-datenschutz@volkswagen.de (Himeuunna) Ta privacy@volkswagen.de (3a mexamu HimeuunHn)
abo HawwmM nopTanoM i3 3axmcty paHnx Volkswagen https://www.datenschutz.volkswagen.de.

l1l. Llini onpautoBaHHs AaHMUX Nif YaC KOPMCTYBaHHS
MOBI/TIbHUMU OHNAAH-CEPBICAMU

1. YknafiaHHs Ta peanisauis norosopy npo HagaHHs MOBITbHUX OHNTAWH-
CEPBICIB

« YknapaHHSA A0rosopy

My onpaubOBYEMO NEPCOHaNbHI AaHi HAWWUX KNIEHTIB, AK-OT agpecy eNeKTPOHHOI NowWwTK, Nnapone, S-
PIN, iM'a, agpecy, ineHTMdikaTop KOPUCTYBaua, ifeHTUdikauinHMn HoMep aBTOMObGINS, Mapky
TPAHCMOPTHOrO 3aC06y, NCEBAOHIM (HiKHENM), NPIOPUTETHY MOBY, YaC 3aMOBJIEHHS (CTapTOBUY
TamMmep 14 gHiB), uac akTmBadii, gaty HapopxeHHs (VW Ident), a Takox paHi npo BukopuctaHHsa IT,
SIKi HAAAKTbCS HALIMMM KiEHTaMK y 3B'A3KY 3 peecTpauieto ans kopuctysaHHa MOBIJTbHUMU
OH}'IAI?IH-CEPBICAMI/I, 3 METOH YKNTafaHHS abo BUKOHAHHS gorosopy npo MOBIJTbHI OHNAWH-
CEPBICHW (cT. 6 n. 1 nit. b GDPR).

[na noninweHHS 3pyUYHOCTi KOPUCTYBAHHSA Ta 3abe3neueHHss 6e3nepebinHOl pob0oTH, a TAKOX Ang
nofganbworo po3sutky npouecy aktueauii MOBIJTbBHUX OHJTAUH-CEPBICIB pns aBToM06ins Mu
aQHani3yeMo Taki paHi:

+ [ceBAOHIMHUNI ineHTUIKAaTOp KOPUCTYBAUA, CTBOPEHMI 33 AONOMOIOK a/ITOPUTMY 3HEOCOBNEHHS,
NO€EAHABLUM ifeHTUdIKaTop KOpMCTyBaya N ineHTndikalinHMm Homep aBToMob6iNs.

+ [laHi npo BukopucTtaHHa IT, ki reHepyroTbCa B paMKax NpoLecy akTUBaLii i LO3BONSAOTb 3p06UTy
BMCHOBKW NPO NpoUeC i CTaH aKkTMBaUii.

OnucaHe onpautoBaHHS AaHUX 'PYHTYETbCS HA HALIMX 3aKOHHUX iHTEpecax MPONOHYBATU UMHHUM i
NOTEHUINHMM KNiEHTaM HOBI pO3pobeHi  yaoCKoHaneHi npoaykTtu Ta cepsicu (cT. 6 n.1 nit. f GDPR).

- OnpauioBaHHs AaHMX Nig Yac BukopucTaHHs MOBIJIbHUX OHJTANH-CEPBICIB

K10 aBTOMOGiNb BUKOPUCTOBYETLCS 3 akTBOBaHUMM MOBINTIbBHUMU OHTANH-CEPBICAMMU, Mu
OnpauboBYBATMMEMO NEPCOHANbHI AaHi 3 aBTOMObINS ANg HafaHHS LMX CepBiCiB B HEObXiaHOMY
obcssi.

KW O KOpMCTyBay aBTOMOGINS yBiLWOB Yy CUCTEMY aBTOMOGINA 5K OCHOBHUI KOPUCTYBaY,
CNiBKOPUCTYBay abo roCTbOBMI KOPUCTYBay, M1 ONpaLboBYBaTMMEMO Balli NEPCOHANbHI AaHi Ans
BMKOHAHHS HalLWX JOrOBipHMX 3060B'a3aHb (cT. 6 n. 1 nit. b GDPR). MOBISTbHUMW OHMTANH-
CEPBICAMW MO>Ha KOPUCTYBATMCSl, HE BXOASUM B CUCTEMY aBTOMOGINS niA BNacHMM 061iKOBUM
3anucoM. [ing uboro noTpibHO NnepeBecTy aBTOMOBINb y PEXMM OHMANH Y HanawwTyBaHHsX. Micns
LUbOro MepCoHanbHi JaHi KOPUCTyBaya aBTOMObINSA ONpaLbOBYBAaTUMYTbCS 3aN1€XHO Bif BU6pPaHOro
HanawTyBaHHS KOHiaeHuinHocTi. OnpautoBaHHA AaHMX BiabyBAETHCSA HA OCHOBI HALLIMX 3aKOHHMX
iHTepeciB wopo HapaHHa MOBITbHUX OHNAWNH-CEPBICIB, [OCTYMHWX B @aBTOMOGINI, BiaNoBiAHO A0
porosopy (cT. 6 n. 1 nit. f GDPR). IHbop™Mauito npo HanawTyBaHHA KOHIAEHLINHOCTI Ta KOHUenNUito
KOpMCTyBaua MOXHa 3HanTu B po3aini «C. [loknagHo npo onpautoBaHHa aaHux», nyHkTi «lll. 1.
O6MexeHHs1 onpautoBaHHS faHuX | KepyBaHHS cepBicamu» Ta «lll. 2. KoHuenuis kopuctyBaua».
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Mig yac KOpMCTYBaHHS ONPaUbOBYIOTLCS iaeHTUikauinHum Homep aBTomobins (VIN), IP-appeca,
[aHi SIM-kapTu aBTOMOGINS, a TaKOX BHYTPIWHIN ineHTUikauinHunm Homep knieHTa Volkswagen (3a
HasBHOCTI). po Te, aKi We AaHi oNpaLbOoBYOTHCS, @ TAKOX iH()OPMaALil0 MPO HaNaLWTYBaHHS
KOH(DIAEHLINHOCTI, KOHLENLil0 KOPUCTYBaYa v iHAUBIAYaNbHi PONi KOPMUCTYBaya MOXHA Ai3HATMCS B
po3aini «C. leTanbHuii onuc onpautoBaHHa fgaHux», nyHkTi «lll. 1. OnpauytoBaHHS gaHUX Mig yac
kopucTyBaHHs MOBINTIbBHUMW OHMTANH-CEPBICAMW»,

KnienTu, siki 3apeectpyBanucs y MOBINIbHUX OHJTAMH-CEPBICAX i3 BUKOPUCTaHHSIM BNACHOMO
Volkswagen ID, TakoX MOXYTb YBiiTM B CMCTeMY byab-gakoro aBtoMobing Volkswagen AG
(«roCcTbOBUI KOPUCTYBAU»), WO NiATPUMYE OHMANH-CEPBICU, ANS 3aCTOCYBAHHSA NEPCOHANi30BaHMX
HanawTyBaHb (HAaNpPUKNaa, HanawWTyBaHHA CUAiHb). [OCTbOBI KOPUCTYBAYI TEX MOXYTb YBINTH A0
cMcTeMu aBTOMOGINs 6e3 akTuBoBaHux MOBINIbHUX OHNAWMH-CEPBICIB, wo6 3aBaHTAXyBaTu B
aBTOMOGINb BNacCHi NepcoHani3oBaHi HanawTyBaHHS. Y UbOMY BMNAAKy MU ONpaLboOByBaTUMEMO
ineHTUdikauinHmm Homep aBToMobing («VIN») Ta IP-agpecy aBToMo6ing. OnpautoBaHHs NOTPiGHe
Aans 3abesneueHHs npauesgatHocti MOBITbHUX OHNTAWH-CEPBICIB. OnpautoBaHHS 3AiNCHIOETLCS
BignosigHo fo ct. 6 n. 1 nit. f GDPR, Ha nigcTaBi HaWoOro 3aKOHHOrO iHTEpecy y BUKOHAHHI JOrOBOPY
Ha MOBI/IbHI OHNAWMH-CEPBICH 3 rocTb0BUM KOpPUCTYBaueM.

MepepbaueHa 3akoHOM «Cuctema ekcTpeHoro Buknuky eCall» poctynHa B aBToM06ini, HaBiTb AKLLO
ANs UbOro aBToMob6ing we He 6yno npuabaHo xoaHux MOBIJTbBHUX OHJTAWMH-CEPBICIB.
ABTOMaTUUHe nepeaaBaHHA AaHUX OO NYHKTY HEBIAKNAAHOI AOMOMOrN 34iINCHIOETLCS Ha NiACTaBI
nepenbaueHoro 3akOHOM 30608B'a3aHHa (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 PernamenTtom (€C)
2015/758 €Bponencbkoro napnameHty i Pagwm Big 29 kBiTHa 2015 p. wopo BUMOr [0 CXBaNeHHS
TUNy Ans BNpoBanXeHHs 6opToBoi cuctemm eCall, 3acHOBaHOT Ha eKCTPEHOMY BUKIMKY Ha HOMEp
112 i pns BHeceHHs 3MiH go Oupektueu 2007/46/€C Ta Pernamenty (€C) 2018/858 wopo 3axucty
XUTTEBO BaXnmBux iHtepecie (ct. 6 n. 1 nit. d GDPR)).

B aBToMobinax Up Ta eUp HeMae noTpebm y BXxodi B CMCTEMY aBTOMObLINS, a Takox B
ineHTUdikyBaHHi Hammn kopucTtyBaya. Cy6'ekTOM onpautoBaHHS JaHUX BBAXKAETbCS BUKITHOUHO
OCHOBHWI KOPUCTYBAu, 3apeeCTPOBAHUN B aBTOMOBINI, KpiM BUNaAkKiB, KON 0coba MoXe AOBeCTH,
L0 BOHA KOPMCTYyBanacs aBTOMO6iNeM y NeBHUA MOMEHT yacy.

 OHoBneHHsa Over-the-Air-Update/oHoBneHHs cucteMu (BCi naker)

Llen cepBic BUKOPUCTOBYETLCSA /19 OHOB/IEHHSI NPOrPaMHOro 3abesneyeHHs aBTOMO6INA Ta faHKX
iHdbopMauinHo-koMaHaHOI cuctemu Infotainment, Hanpuknag, NS oTPUMaHHS HOBUX DYHKLI abo
ANS NiAroTOBKM A0 OCTaHHIX 3MiH Y JOPOXHbOMY PYCi.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN), Bepcii nporpaMHoro i anapaTHoro
3abe3neyueHHs), a TaKOX CepiiHi HOMepu anapaTHOro 3abe3sneuyeHHs, BUbpaHa MoBa iH(pOpMaUiNHO-
KoMaHgHoi cucteMu Infotainment

MepcoHanbHi AaHI BUAANSAOTLCA He Ni3Hiwe, Hix uepe3 15 pokis.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroBopy)

IHwi ogepxxyBaui gaHmx: Arvato Supply Chain Solutions SE, Reinhard-Mohn-Str. 22, 33333
Gitersloh, HimeuunHa; CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuuunHa (ui
oAep>KyBaui onpauboBYBATUMYTb AAHI TiINIbKM 3@ HALIMM AOPYUYEHHSM i BiAMOBIAHO A0 HALWIKX

IHCTpyKUin).

« |HWi BNacHi oHNnaiH-PyHKUIi | cepBic BUpo6HMKA/onpaLloBaHHSA AaHUX B aBTONApKy



ABTOMObGIiNb Ma€e OHNANH-PYHKLIT BXe 3 3aBOAY, HE NOTPebYoUN YKNajeHHs OKPEMOro 4OroBopy,
ak-oT «Llndposa iHCTpykuis 3 ekcnnyaTauii». IHdopMauito Npo onpauoBaHHSA AaHKX Mif yac
BUKOPUCTAHHS LMX DYHKLIN y peXnMi OHNanH HaBe4EeHO B HANALITYBAaHHAX BiANOBiAHNX DYHKUIN.
Bu TakoX MoXeTe neperngHyTv BianoBigHY iHOpMaLito MPO 3aXMCT 4aHUX B OCTAHHIN
3aBaHTaXeHin Bepcii, Konn aBToOMObINbL NepebyBaE B aBTOHOMHOMY PEXMUMi.

ABTOMOGiNL MOXeE byTH OCHalLleHo (YacTkoBo nnaTHuMK) MOBINTbHUMW OHNANH-CEPBICAMU
«VW Connect» i «VW Connect Plus», iHwumMn MOBINTIbBHUMU OHNAWH-CEPBICAMMU Ta undposumu
npoayktamu VOLKSWAGEN AG (Hanpuknag nesHumu gogatkamu In-Car App abo MobinbHUMHK
kntouamu) abo 3'egHaHO 3 cucTemMoro kepyBaHHs aBTonapkoM «Fleet Interface, Connect Pro».
Cuctema KepyBaHHSA aBTONApKOM — Lie pilleHHs, SKe Aa€ 3MOry onepaTopy aBToONapky OTPMMyBaTK
[aHi aBTOMOGINS N ANCTAHLINHO KepyBaTH KOro dhyHKUiMM.

SKWo naeTbcs Npo aBTOMOGINb aBTOMAPKY, 36MpaHHA JaHUX ONepaTOpPOM aBTOMAPKY MOXe
CTOCYBATUCS, 30KPEMA, TaKUX AAHUX, 3a/IEXHO Bif TEXHIYHUX XapaKTEPUCTUK | KOMNNeKTauil
aBTOMObGINS:

- ineHTndikauinHmm Homep aBTomobing (VIN);

* AaHi NPO TexHiuHe 06CcnyroByBaHHA (HaNpuWknaa, HaCcTynHa 3aMiHa 0NunBawu);
* BAHi NP0 MapLWpYT i MiCUEe3HaX0AXEHHS;

+ piBEHb NanbHOro B 6aky abo piBeHb 3apsiay akyMynsTOpHOi 6aTapei;

- nonepenxyBasbHi namnu;

* TOLWO.

KpiM Toro, onepaTtop aBTOMapky MoXe 06MexuTu, 3a610KyBaT abo NnepeHanalwTyBaTn pexunm
KOHiAEeHLiNHOCTI.

Onepartop aBTONapKy NPUNMAE PileHHS MPO OTPUMAHHS N ONPaLOBAHHS AAHUX Mif BACHY
BiAMOBIAANBHICTb (3 TOUKM 30pYy 3aKOHOAABCTBA MPO 3axXUCT faHux). [ins oTpuMaHHs iHpopmMauii npo
ONpauoOBaHHA KOHKPETHUX AaHWUX 3BEPHITLCS 4O CBOrO onepatopa aBToONapky.

2. Texniuna goctynHictb i 6eanexka MOGIJIbHUX OHNAAH-CEPBICIB

ABTOMOGINbL 0OAUH pa3 3'efgHYETHCS 3 cepBepoM aaHux Volkswagen 3a3Bmyan 4o nepenaBaHHS
nokynut abo KOpMUCTyBauy aBTOMOGINS aunepom (ane He nisHile, HiXX NOYaTKOBUI NPOBIr
aBTOMOb6iNS cTaHOBUTMME 25 KM), W06 YMOXIMBUTHN OHOBNEHHS CepTUiKaTiB MPOrpamMHOro
3abe3neueHHs N 3apeecTpyBaT aBTOMObINb Ha cepeepi gaHnx Volkswagen. BogHouac
ONpauUboBYIOTHLCS AaHi NPO Npobir aBToMobing v ineHTUdikauivHuin HoMep aBTomobing (VIN). Lien
Npouec OHOBNEHHS NPU3HAUEHUN Ana 3abe3neyeHHst roTOBHOCTI Ao akTueauii MOBIJTbHUX
OHNAWMH-CEPBICIB i BXe HasiBHUX B aBTOMObiNi 6e3 yknaaaHHs gorosopy MOBINTbHUX OHMTANH-
CEPBICIB, a Takox npaue3gaTHOCTi 060B's13KOBOI 32 3aKOHOAABCTBOM «CUCTEMMU EKCTPEHOMO
Buknuky eCall». Akwo 6e3nocepenHbO Nepea NOYaTKOM NpoOLeCy OHOBMEHHS aBTOMObGINb MaB
HanalwTyBaHHS KOHIAEHUIMHOCTI «MakcuManbHa KOHIAEHUIAHICTb», aBTOMOBGINb aBTOMAaTUUHO
NMOBEPHETbLCS HA Len piBeHb KOHIAEHUINHOCTI MiCNA 3aBEpLUEHHS NPOLECY OHOBIEHHS.
OnpautoBaHHSA JaHNX 3AINCHIOETBCS B PaMKax BUKOHAHHSA AOroBOPY KyniBni aBToMo6ins 3
NiATPUMKOIO iIHTEPHET-3'€AHAHHS MiX MOKYNueM aBTOMObINg Ta AUepoM, a TakoX Ha NiacTaBi
HaLIOro NpaBoOBOro 3060B'A3aHHS WOA0 HafaHHA cucteMu ekctpeHoro Buknuky eCall (ct. 6 n. 1 nir.
b ta ct. 6 n. 1 nit. c GDPR).

LLlo6 MaTh TeXHiIUHY MOX/IMBICTb HAAABATM CEPBICM 3 MOMEHTY aKTMBaLUil (3o0kpeMa, ans
aBTeHTUdikaLil aBTOMObINS 1 yCTaHOBNEHHSI 6e3neuHOoro 3'efHaHHs MiX aBTOMObinem,
KopucTyBaueM i cepeepom gaHux Volkswagen), onpauboBytotbcst VIN, IP-agpeca, aaHi SIM-kaptn
aBTOMObGiNS, a TakOX BHYTPILWHIK ifeHTMdikauinHMi HoMep knieHTa Volkswagen. BiH



BMKOPWUCTOBYETLCA AN OAHO3HAUHOI ifeHTMdiKauii KOpUCTyBaya aBTOMOGINSA Ta MOXIUBOCTI
nepeBipKu, UM MAE KOPUCTYBay NPaBO BUKOPUCTOBYBATM NEBHUN cepBic B aBTOMObiIni. Li aii noTpibHi
ANd TOro, Wwob 3anobirtn fOCTYNy CTOPOHHIX 0Ci6 Ao cepgiciB. OnpautoBaHHS AaHUX 30INCHIOETHCS
AN HapaHHS cepeiciB (cT. 6 n. 1 nit. b GDPR) Ta noTpibHe ans aBTeHTMdikauUil aBToM0bIng v
YyCTAHOB/EHHS 6e3neyHOoro 3B's13Ky aBTOMOb6ing abo BiaNoOBiAHOr0 KOPMCTYBaya aBTOMobiNg 3
CEpBEPOM [aHMUX.

Kpim TOro, nig yac nycky ABUIyHa yac CUCTEM aBTOMODBINS CMHXPOHI3Y€ETbCS 3 UACOM CepBepa AaHUX.
Lle onpautoBaHHS faHMX 3[iACHIOETLCS 3 METOK 3abe3neueHHs iHopMaUlinHoi 6e3neku
MOBINTbHUX OHMANH-CEPBICIB. LLlo6 nepeBipuTu aicHicTb cepTudikatis, HagicnaHnx i3
aBTOMOGiNS ANs BCTAaHOB/IEHHS 6e3neyHoro 3B's3Ky, B aBTOMObisi Ma€ 6yTW HanalwWTOBaHO
npaBUNbHUIA yac. Tinbkn Tak MOXHA 3a6e3neunTy BCTAaHOBEHHS 6e3neyHOoro 3B's13Ky 3 CEpBEPOM
[AHUX | NpoTUAIATU KibepaTakaM TpeTix 0ci6. OnpautoBaHHA AaHMX 3AINCHIOETLCS 3 METOK
BMKOHAHHS AOroBOPY KyniBAi-npogaxy aBTOMO6iNs 3 NiATPMMKOIO PEXMMY OHMANH MiX NOKynueM
aBTOMOGINS N AMNEepoM, a TaKOX 33 NEBHUX O6CTABUH 3 METOO NiArOTYBaHHA ab0 BUKOHAHHS
norosopy npo MOBI/TbHI OHTANH-CEPBICH (cT. 6 n. 1 nit. b GDPR).

Kpim uboro, ctBoptotoTbCs 1 ouiHtoThCs hannm xypHany 3 VIN, IP-agpecoto, no3Haukoto yacy 1 3a
noTpebu iHpopMaLi€o Npo NOMUAKK, WO6 MaT 3MOry 3aBUYACHO BUSIBUTU 1 YCYHYTW HECMPABHOCTI,
TexHiuHi 3601 i 3arpo3u 6e3neui. ONpautOBaHHS AAaHUX FPYHTYETbCSA HA NEPEBAXHOMY 3aKOHHOMY
iHTepeci B 3abe3neyeHHi LiniCHOCTI, LOCTYNHOCTI Ta CTIMKOCTi CMCTEM AaBTOMOGINS 1 Pa3oM i3 TUM
6e3nekn aBToM06ins (cT. 6 n. 1 nit. f GDPR). Y pasi BusiBneHHs HeCNpaBHOCTi MM MOXEMO
onpautoBaTy 36epexeHi B HAC KOHTAKTHI AaHi ANns 3B'A3Ky 3 BaMU B pa3i BAHMKHEHHS Takoi noTpebu.

OnpautoBaHHS JaHMX 3AINCHIOETLCS 3 METOK BUKOHAHHS JOrOBOPY KyniBNi-Npogaxy aBToMobing 3
NiATPUMKOIO PEXMMY OHMANH, YKNAaAeHOro MixX NokynueM aBToMobing n aunepoM, a Takox 3a
NeBHUX 0H6CTaBMH i3 METOH MiAroTyBaHHS abo BUKOHaHHS gorosopy «VW Connect» (c1. 6 n. 1 nit. b
GDPR).

3. MeTop inenTudpikauii

Mepepn NouaTkoOBUM BUKOPUCTaHHSM neBHUx MOBINIbHUX OHAWH-CEPBICIB, siki 3a6e3neuytoTb
[OCTYN [0 aBTOMOGINS, Ta/abo KepyoTb NonepeaxyBanbHUMM CUTHANaMmn aBToMobins, sk-oT
«3aMMKaHHSA 1 BiAMUKAHHA», HEOBXIAHO OAMH pa3 NPOMTU Npoueaypy iaeHTMdikauii ocobu.
[MepcoHanbHi AaHi, SKi KNIEHT HaJaB HaM, MOPIBHIOKTLCA 3 AaHMMM BIANOBIAHOIO JOKYMEHTA, WO
noceiguye ocoby. [Mpo uen npouec NoBiAOMNSAETLCS 3a3aaneriagb. OnpayoBaHHS AaHUX
3[0IMCHIOETLCA TiNbKW MiCNS HAAAHHS KNIEHTOM NPSIMOI 3roam BiANoBigHo fo (ct. 6 n. 1 nit. a GDPR)
Ta (cT. 9 n. 2 nit. A GDPR), sIKW0 oNpauboBYyOTHCS 0COBNUBI KaTeropii NepCcoHanbHUX AaHKX, a
TakoX 3 MeTolo akTuBaLii BignosigHux MOBINIbHUX OHTAMH-CEPBICIB.

JoknapHy iHpopMauito gue. y po3gini «C. [loknagHo Npo ONpauoBaHHSA AaHMX», MYHKT «ll.
lneHTndikauis Volkswagen ldent».

4. OnpautoBaHHs gaHunx y LleHTpi B3aeMogii 3 knieHTaMm (cny>x6a nigTpuMku)

ICHy€e MOXNMBICTb 3BepHYTUCS uepe3 LleHTp B3aeMogii 3 knieHTaMu («CIC») 3 nUTaHHAMM WoAO0
3aCTOCYHKIB, cepsiciB i canTiB komnaHii Volkswagen AG (Hanpuknag nowTor, eNeKTPOHHOK
nowToto, TenedoHoM abo uepes KoHTakTHY popmy) po CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi AaHi (Hanpuknag, iM's, agpecy enekTPOHHOI NOWTK, agpecy, HoMep TenedoHy, KpaiHy
i MOBY), HEOBXiHI ANS BiAMNOBIAI HA 3aNUTK Ta HAJAHHS KNIEHTCbKOI NiaATpUMKKU. [lofgaTkoBy
iHcbopMauito Npo 3axmcT aaHux nig yac kopuctysaHHs CIC BuknageHo B leknapauii npo 3axucT
paHux CIC 3a agpecoto https://cic-legal.volkswagen.com.



https://cic-legal.volkswagen.com

SAkwo ue 3Hapobutbcs ans BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'a3aTncCsa 3 OKpeMnMu
knieHTamu. BogHouac 6yae onpauboBaHO 36epexeHi B HAC KOHTAKTHI faHi 3 METOK BUKOHAHHS
porosopy (cT. 6 n. 1 nit. b GDPR).

5. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHUi napTHep/aunep)

[lnst OTPUMaHHS KJiEHTOOPiEHTOBAHOT NiATPUMKM B pamMkax Hawux MOBINIbHUX OHJTAH-CEPBICIB
BM MOXeTe 3BEPHYTUCS A0 CBOro nianpuemcTea-gunepa Volkswagen (cepsicHoro naptHepa 1a/abo
[unepa), SKUN HapaBaTMMe y 3B'3KY 3 UMM KIiEHTCbKY NigTpuMKYy Bif iMeHi Volkswagen AG. 3 ui€to
mMeToto napTHepy Volkswagen byae nepeaaHo, 30kpeMa, HaBefeHi HUXUe faHi, SKi
OMNpaLbOBYBAaTUMYTbCS HUM SIK ONEPATOPOM JaHUX: AaHi AOFOBOpPY, Npi3BuLle, iM'd, 06niKoBMI 3annc
kopucTtyBauya Volkswagen (enekTpoHHa nowTa), iaeHTudikauinHmm Homep aBToMOo6INS 1 AaHi
aBTOMOGINS, cTaH Bepudikauii, CTaH KOpMCTyBauya (OCHOBHMI KOPUCTYBaY: Tak/Hi), rpadik
TexobCnyroByBaHHs (CepBiC akTUBHUI/HEAKTUBHUIA), NPIOPUTETHUN CEPBICHUI NapTHep (cepBic
BM6paHO/He BUH6PaHO0), a TaKOX iHLWI AaHi, SKi BU HAJA€ETE HAaM Yy paMKax CBOro 3anuty. Mu
OnpaubOBYEMO faHi BianoBigHo fo cT. 6 n. 1 nit. b GDPR 3 MeTo0 BUKOHAHHS 4OrOBOpPY NpO
HagaHHst MOBITTbHUX OHTAVH-CEPBICIB a60, SIKLLO BU LU HE € KIIEHTOM, — 3 METOH0 yKnagaHHS
[l0roBopy Npo kopucTyBaHHs MOBINTbHUMW OHMTANH-CEPBICAMMU.

6. AHani3 gns BAOCKOHaNEHHS NPOAYKTIB

Po3pgin «AHani3 47151 BAOCKOHA/IEHHS MPOAYKTIB» MOLINPIOETHCS TilIbKU HA KTIEHTIB Yy HiMmeuyunHi,
ABcTpii, Aanii, ®panyii, Icnanii, Itanii, Ipnangii, CnonyueHomy KoponiBctsi (BkOUHO 3 [1iBHIUHOO
IpnaHgieto), LLiBenyapii, Higepnarnpax, benbrii, Hopserii' i LLIBeyil.

Volkswagen AG nocCTiviHO NparHe po3pobnaTy HOBi NPOAYKTM Ta CEPBICM 1 YAOCKOHANIOBATM iCHYOUI
NPOAYKTUN Ta cepBicu. [1ng NOCATHEHHS Li€l MEeTU HeObXiAHO NPOBOAUTY peTeNbHWUIA aHani3
BMKOPWUCTAHHS NPOAYKTIB i cepgiciB (aHanitmka). 3 uiei npuunHm Volkswagen AG onpauboBye faHi 3
obnikoBoro 3anucy kopuctyeaua Volkswagen ID Ta «VW Connect», ak-oT

+ [ceBROHIMHI ineHTMdiKaUivHi AaHi (Hanpyknaa BUNAAKOBO 3reHepoBaHW NCEBAOHIMHUN
ineHTndikaTop KOpUCTyBaua)

+ [laHi Npo BUKOPMCTAaHHA aBTOMObINS (Hanpuknaa AaHi Npo 3apsaXaHHs, pyx i NapKyBaHHS,
HanalwTyBaHHS 3apsaaXaHHA Ta TanMepa (aBToMobini eHybrid))

« [laHi npo porosip (Hanpuknag KOMNNeKTauis aBToMobing, Ssk-0T BapiaHT ABUrYHA)

« [aHi npo BukopuctanHa IT (Hanpuknag ineHTUdikaTop KOPUCTYBaya, KOPUCTYBAHHS CEpPBiCaMu
«VW Connect»)

« [laHi Npo Micue3Haxo4XeHHS (Hanpuknaa, ckopoueHi fgaHi GPS)

+ [laHi Npo TeXHiIYHUM CTaH aBTOMOGINS (Hanpukiag, MiXkCepBiCHI iIHTepBanu, BUHWKI
nonepenXeHHs, akTUBOBAHI NonepeaxyBasnbHi namMnu)

Y BMnagky aBToMob6iniB, aenoHoBaHux B 06nikoBoMy 3anmci kopuctyBada Volkswagen, Volkswagen
AG onpauboBye TakoX igeHTUdiKauinH1N HOMEep aBTOMObINS Ta JONOBHIOE HAaBEAEHI BULLE JaHi
AOOATKOBMMUM AQHMMUM MPO KOMMJEKTaLlito BiANOBIAHOrO aBTOMO6iNs. Y xoai onpautoBaHHA
nepcoHanbHi JaHi 3HE0CObN0TLCA. 3HEO0CObNEeHHS Nnepeabayae BUAANEHHS BCiX NPAMUX
0COo6MCTUX 03HAK ipeHTUdikauil (Hanpuknag, ineHTMdikauinHoro Homepa aBTomMobing). O3Hakm
ineHTUdikauii (nceBgoHIMK), 9Ki MOXHa BIACTEXMTM ONOCEPefKOBAHO, 36epiratoTbcsa. Kpim Toro, mMu
CKOPOUYEMO HaBiTb gaHi GPS. Tinbku nicng Takoro 3He0CO6EHHS Ta CKOPOUEHHS faHi aHaMi3yTbCS
B cuctemax Volkswagen AG.

OnpautoBaHHS 3He0CO6NEeHMX AaHUX (Hanpuknag, ineHTUgIikaTop KOPUCTyBaya, 3HeoCobNeHun
ineHTndikauinHMm Homep aBTOMO6INS) NOTPIGHE And TOro, W06 MaTK 3MOry BU3HAUUTH
[OBrOCTPOKOBI B3aEMO3B'A3KM MiXK BUKOPUCTAHHSIM aBTOMOGINS Ta CepBiCiB HAWLIMMM KIiEHTaMM Ta



CTaHOM aBTOMObIing (Hanpuknag, npaue3aatHicTio AKB aBToMobinis eHybrid). Kpim Toro, ctae
MOX/TMBUM NPOBOAWTM aHaNi3 AAHWUX ANS Pi3HUX TPAHCNOPTHMX 3aC06iB | MoJenen, 30kpeMa ans
aHanisy nepexoAiB Mix MogensaMu aBToMobiniB i cneyndikauisMm TpaHCMOPTHUX 3acobiB. Tinbku
Tak MW MOXEMO pPO3Mi3HATK BiANOBIAHI 3aX04M PO3PO6KM i YAOCKOHANIEHHS Ta 3aNpOoNOHYBaTK
HalIWMM KNi€EHTaM HOBI N YAOCKOHaneHi MpoAyKTn Ta Cepeicu.

OnpauboBYOTbCSA BUK/TFOUHO NEPCOHANbHI JaHi OCHOBHOIO KOPUCTYBaua 1 TiNbkn B TOMY 06¢A3i, B
SIKOMY aKTUBYIOTbCS 1 BUKOPUCTOBYIOTLCSA BIAMOBIAHI CEPBiCK 3 nakeTa cepBiciB. AKLWO
CNiBKOPWUCTYBaui abo rocTbOBi KOPMCTYBayi aKTUBYHOTb | BAKOPUCTOBYHOTb CEPBICK, HaAaAHi M
OCHOBHUM KOPWUCTYBaueM, AaHi aBTOMO6INS, OTPMMaHi BHAaCNifOK TaKOro KOPUCTYBAHHS,
NPpM3HaJYaTbCa OCHOBHOMY KopucTyBauesi (aue. po3gin C. «[loknagHo Npo onpauoBaHHS AAHNUX» Y
n. IV. «MNakeTt cepgicie»). KpiM TOro, KOpUcTyBaui aBToM0o6iNsS MOXYTb 3MiHIOBATU iHAMBIAYaNbHI
HanalwTyBaHHS KOHIAEHUIMHOCTI, KOHTPOMIOKUN, SKMM AAHWM MOXHA 3anuwaT aBToMobinb (auBs.
po3ain C. «[JoknagHo npo onpautoBaHHa gaHux» y n. 1.1 «HanawTyBaHHA KOHiAEHUINHOCTI 1
KepyBaHHs cepBicaMm» Ta I11.2 «KoHuenuis kopucTtyBaua»).

OnucaHe onpautoBaHHS AaHUX MPYHTYETbCSA HA 3aKOHHMX iHTepecax komnaHii Volkswagen AG
NMPOMOHYBaTW KiEHTaM HOBI PO3pO6eHi N yAOCKOHaNeHi NnpoaykTu Ta cepsicu (cT. 6 n. 1 niT. f
GDPR).

Volkswagen AG Bupansie 6yab-aki 3He0CObNEHi AaHi WOHaNNi3HiWwe nicns 3akiHUeHHs TepMiHy 7
pokiB abo BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA, HAMPWKIaA, WOWHO NPUMUHUTL iCHYBAaTU MeTa, 3
KOO X 6yno 3ibpaHo, Ta 3a YMOBM, L0 HEMAE iHWNX 3060B'A3aHb LWOAO 36epiraHHs, aKi
nepeLwKoaXatTb BUAANEHHIO.

7. BukopucranHs LI

Okpemi MOBIJTbHI OHNAWH-CEPBICH, Hanpuknag, ronoCoBMN OHNAMH-NOMIUHKK IDA,
BMKOPUCTOBYIOTb 418 MIATPUMKM TEXHONOTIT wWTydyHoro iHTenekTy (LUI) ans edekTnBHiworo
onpautoBaHHs 3anuTiB. OnpautoBaHHSA 060B'A3KOBO 34iMCHIOETLCS Ha 3aKOHHIN NPaBOBIN NiacTaBi
(Hanpwuknag, 3ropa abo BUKOHAHHSA AOrOBOPY) Ta 3 AOTpMMaHHAM Bumor GDPR.

Y pasi BukopuctaHHs LLI: aBToMaTn30BaHi pileHHs / npodinioBaHHs (cT. 22 GDPR)

PilueHHS He NPMAMalOTbCA BMK/THOUHO HA OCHOBI aBTOMATM30BaHOI0 ONpPaLlOBAHHS, SKi MAlOThb
FOPUAMNYHI HACNiaKK AN Bac abo aHANOriyHMM YMHOM CYTTEBO BNIMBAKOTb HA Bac (cT. 22 GDPR).
®yHkuii 3 nigtpumkoto LI (Hanpuknag, IDA) npusHaueHi ans HagaHHA 4OMNOMOMM N HE BUKOHYOTbCS
y (bOpMi pileHb 3rigHo 3i cT. 22.

IV. CknapgaHHsa aHaniTUYHUX MaTepianiB Ans KOPNOPaTUBHOIO
ynpaBfiHHS

Volkswagen AG nocCTiiHO NparHe BAOCKOHANOBATU Bi3HEC-NPOLECH B paMKax KOPNOpPaTUBHOIO
ynpaBniHHA 1 ONTMMI30BYBaTK NOB'A3aHi BUTPaTu. Lle noTpebye rpyHTOBHOrO aHanisy gaHux
BebaHaniTMky, Nnpono3uuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[AHI cMcTeM BebaHaniTMky, Npono3unLin, MPoAaXxiB i 3aMOBNEHb, @ TAKOX AaHi CEPBICiB, WO
npuegHanucs go Volkswagen ID. Moapo6uui npo ue onpautoBaHHSA AaHUX (HANpUKNag, SKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOBYIOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct aaHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

V. OnpautoBaHHsl aHKX i3 METOIO BHYTPIiLLHbOI 3BITHOCTI
nianpmeMcrea (Business Reporting)


https://vwid.vwgroup.io/data-privacy

Y paMkax BHYTPilWHbOI 3BITHOCTI NnignpuemMcTea (Business Reporting) onpauboBytoTbCa AaHi ons
KepyBaHHs 6isHec-moaennio MOBINTbHUX OHNMANH-CEPBICIB i noninweHHs KNiEHTCLKOro 40CBiAy.
BoaHouac Mu onpaubOBYEMO aHi, LLO BUKOPUCTOBYHOTLCS Y 3B'A3KY 3 NnpuabaHmMu umdpoBumMu
npoaykTaMu Ta cny>bamu B aBToMobini. licns ouiHky paHi HagalTbCa NULe BiANOBIAANBHUM
nippo3ainam Volkswagen AG B 06¢43i, He0bXxigHOMY ANs BiANOBIAHOI METK.

BoaHouac onpauboByBaTUMYThCS TaKi NEPCOHaNbHI AaHi:
« [lepcoHanbHi KOHTAKTHI 1 ifeHTUdikauinKHi paHi (Hanpuknag, ineHTMdikaTop KOpMCTyBaua)

- [laHi aBTOMObGINg (Hanpuknaga, ineHTUdikauiviHmn Homep asToMobing (VIN), komnnekTauis
aBTOMOGINS, KpaiHa NnocTauyaHHs (imnoptep))

- [laHi poroBopy (Hanpuknag, TMnN KNi€eHTa (NPUBATHWUW KNIEHT 60O KOPMOPATUBHWI KITIEHT),
ineHTUdikaTop KNi€HTa, AaTa LOrOBOPY, iCTOPis KNi€HTa (Hanpuknag, iHTepec 4o Aoroeopy 6e3
yKNaAeHHs, YyKNafaeHi AOroBOpw, nnaTexi, NOBEPHEHHS KOLUTIB, NPEMii, HaraayBaHHS, CKaCyBaHHS),
CKApruv KMi€HTIB, BIAOMOCTI Npo NnpuabaHi npoaykTy (HoMep BMPOBY, CTaTyC akTuBauii, gaTta
aKTMBaUil, TepPMiH Aaii, BUbpaHa KpaiHa Mif yac peecTpauii, cnocibé onnaTtu), CTaH MapKeTUHIOBOI
3a9Bu MPO 3roAy, AaHi niueHsii (Hanpuknag, npuabaHi niueH3sii, AaTa 3akiHUeHHS TepMiHy gii))

+ [laHi npo BukopucTtaHHa IT (Hanpuknag, ineHTMdiKaToOp KOPUCTYBaua, BifOMOCTI hanny XypHany
npo cepBicHi Buknuku, IP-agpecn)

+ [laHi NpO BUKOPMCTAaHHSA TPAHCNOPTHOTO 3acoby 3 VIN/HOMepHMM 3HAKOM TPAHCMOPTHOrO 3acoby,
SIKi MalOTb 3HAUUMICTb Y 3B'3KY 3 rapaHTI€D, rapaHTiMHMMK 3060B'93aHHAMK, BIANOBIAANBHICTIO 33
npoAaykT abo 6e3neyHoto ekcnnyaTali€elo aBTOMOGINS (Hanpuknag, kpaiHa NocTayaHHs, HOMep LWaci,
[aHi NOCTauaHHS, KOMNNekTauis)

OnpautioBaHHs Bif6yBa€eTbCs ANA TaKUX Linei:
+ AHani3 gng KepyBaHHA NPOAAXaMN N yAOCKOHANEHHS MPOAYKTIB

Mu onpaubOBYEMO AaHi ANA KepyBaHHS 36yTOM, pO3pO6NSHHSA HOBMX NPOAYKTIB i NOoCnyr Ta
BAOCKOHANEHHS ICHYIOUMX, aHaNi3yloun NOKa3HMKM NPUNHATHOCTI Ta KNKOUYOBI MOKA3HUKM
ecbektuBHocTi (KPI). BignoBigHui aHani3 BkOUYae B cebe BiACTEXEHHS KilbKOCTi BUPOBNEHHUX,
BOCTaBNEHNX | 3aPEECTPOBAHMNX aBTOMOGINIB i BIANOBIAHMX NiLEH3i/ HA NPOAYKT, @ TaKOX
pO3paxyBaHHS MOKA3HUKIB NoAaui 3a9BOK | MOAOBXEHHS. [1ng 3a3HaueHOI BULLE LiNi 3AiINCHIOETHCA
OnpautoBaHHS BalNX NEePCOHANbHMX AAHNX HA NiACTaBi HAWOr0 3aKOHHOrO iHTepecy 3rigHo 3i CT. 6
n. 1 nit. f GDPR. Haw 3akoHHWI iHTEpeC Nonarae B TOMY, W06 OUIHATU MOKA3HUKN NPUNHSATHOCTI
HOBMWX NPOAYKTIB/NOCAYT i PO3rNSHYTU NOKA3HUKM NPUNHATHOCTI iICHYOUMX NPOAYKTIB/MOCAYT.

- Byxrantepcbkuii 061ik

[nsa uinen 6yxrantepcbkKoro 06niky, BUSBAEHHS NOMUNOK i ANS PUSNK-MEHEAXMEHTY MU
MOPIBHIOEMO NPOMO3MLIT MarasunHiB 3 (PakTUYHNUMK NOKYMKAMU A PaxyHKaMm Bifi MOCTayabHUKIB
nnatixxHux nocnyr. KpiM Toro, sk 3axig ans KOHTPOO AKOCTi aHaNI3yKTbCS BiAOMOCTI NPO NiueHsil i
TpaH3aKUil eNeKTPOHHOI KOMepLii, o6 BMNPABMTM MOMUIIKM N MiHIMi3yBaTU HEKOPEKTHI Npono3uuii
B Mara3uHi Volkswagen Connect. lng 3a3HaueHOi BMLe Lini 30iMCHIOETHCS OMPaLOBaHHS BaLLMX
NMepCcoHanbHMX AaHMX HA NiACTaBi HALIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw
3aKOHHUN iHTEepeC Nonarae B ToMy, Wob 3abe3neuntn 6€3noOMUNKOBICTb BYXranTepCcbKuUx NPoLEeCiB i
BiANOBIAHICTb (DIHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKLUiSIM, @ TaKOX BUSBUTU N MiHiMi3yBaTh
pW3MKW, NOB'I3aHi 3 HEKOPEKTHUMM NPONO3ULIAMU a0 MOKYNKaMu.

- Bunnarta koMmicinHux i kKoMneHcauin gunepam Ta iMmnoprtepam



[lns po3paxyBaHHA N BUKOHAHHSA BMMIAT KOMICIMHMX | KOMMNEHCAUin gunepam 1a iMmnopTepamM Mu
CKNaBa€eMO 3BiTW 3a pUHKaMM Ta aunepamu 3 iHcbopMaui€ro Npo NpuabaHi NpoAyKTW, TEPMIH ail
nNpoAaykTy, AaTy KyniBAi, UiHy 1 CyMy KOMiCinHuX. PeneBaHTHI AaHi NOTiM HagalTbCs iMNopTepam Ans
BM3HAUEHHS KOMICiNHMX. [1n19 3a3HaueHOT BMLLE Wini 3AINCHIOETLCS OMPaLOBAaHHS BaLLUNX
NnepCcoHanbHMX AAaHMX HA NiACTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu
Ma€EMO 3aKOHHMUM IHTepeC y TOUHOMY PO3pPaxyBaHHI N BUKOHAHHI KOMICIMHMX NnaTexis, HajaHHI
iMnopTepaM i aunepam NOTPiGHMX AAHUX | KEPYBaHHI AaHVMU 3 YypaXyBaHHAM cneundiky puHKy ans
3abe3neueHHs onepauinHoi ePeKTUBHOCTI.

- CnocTepexeHHs 3a NPOAYKTOM, aHasi3 MOMMWMOK i BXXMBAHHS 3aX0AiB 3 YCYHEHHS MOMUIOK

Mu onpaubOBYEMO AaHi NPO CTaH Aorosopy, BKAOYHO 3 VIN, wob ineHTndikyBaTtn n ycyHyTm
MOMUWAKW NPOAYKTY, @ TaKOX W06 BU3HAUNUTK, UM PO3rNIAAAETLCA NPUUETHUI KIIEHT HA OTPUMAHHS
BifLUKOAYBAHHS, b0 W06 Y>XXMUTK iHLWI 3aX0AWN 3 YCYHEHHSI NOMUNOK. [lns 3a3HaueHoi BuLLe uini
3AINCHIOETLCS ONpPaLOBaHHA BALIMX NEPCOHANbHUX AAaHUX HA NiACTaBi HALOMO 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMI iHTEpec nonarae B TOMy, W06 BifCTEXYyBaTU
noBeAiHKY NPOAYKTY, aHani3yBaT 1 yCyBaTN MOMUIIKM, @ TAKOX BM3HAUaTH, UM MALOTb NPUYETHI
KNIEHTU NPABO HA BiALWKOAYBAHHS.

- Onnarta BMHAropoam HalmMM NocTadanbHMKaM MNOCNYT, 3a1yYeHUM A0 HaJAHHS MOBINbHUX OHNAWH-
cepsiciB

Mu nopiBHIOEMO niueH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHoto B HaLImMX
cucTeMax iHopMauieto Npo niueHsii ang 30iNCHEHHS B3aEMOPO3PaxyHKiB 3a NOCAYIrU, SKUMU MU
KOPUCTYEMOCS, N ONpPALOBAHHA NaTeXxiB NoOCTavyanbHMKam nocnyr. [lng 3a3HayeHol BuLe Uini
30iNCHIOETLCA ONPaLlOBAHHS BalIMX MEPCOHANbHMX AAHUX HA NiACTaBi HAWOro 3aKOHHOTrO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akOHHMI iHTEepec nonsgrae B ToMy, Wob 3abe3neuntn
NpaBuUNbHI B3aEMOPO3PaxXyHKU i OMIaTy HALWKWM MNOCTaYanbHUKAM MNOCAYr, NePeBiPSOUM 1
PO3pPaxoBYOUN BUHAropoay Ha OCHOBI NpUABaHUX NiLEH3IN | HApAHMX NOCAYT.

BoaHouac HaBeaeHi HUXXKUE ofepiXKyBaui 3a/ly4aloTbCs IK ONEpaTopyu AaHMX:

- Amazon Web Services Inc. (CLLUA) - ans HapaHHa nnatdopMm aHaniTUKM W faHnX

- Amazon Web Services EMEA SARL (/TtokceMbypr) - ans HagaHHS NnatopMmu aHaniTUKK N JaHUX
+ ADASTRA GmbH (HiMeuunHa) - ik po3po6HUK NaHenen MOHITOPMHTY Ta 3BITiB

+ CARIAD SE (HiMeuumnHa) - ik po3p06HUK MaHenen MOHITOPUHTY Ta 3BiTiB

+ P3 Automotive GmbH (HimMeuunHa) - pns nigTpuMkm BHYTPILLHIX KONEr y CninkyBaHHi 3
iMmnoptepamu

+ SCREEN GmbH Training-Beratung (HiMeuunHa) - ans NigTPYMKM BHYTPILLHIX KONEr Yy HaBUYaHHi
iMNopTepiB NOBOAXEHHIO 3 MaHeNIMN MOHITOPUHIY Ta 3BiTaMu

+ Volkswagen Group Services GmbH (HiMeuuunHa) - ong nigTpUMKM BHYTPILLHIX KONEr Yy HaBUYaHHi
iMNopTepiB NOBOAXEHHIO 3 MaHeNIMN MOHITOPUHIY Ta 3BiTaMu

IHwi TpeTi ocobu:

- IMnopTepu (K KOHTPONEepU paHux) - ANg BUNMaTK BUHAaropoamn Aunepam Ta iMnopTepam y Mexax
BM3HAUYeHOI 4OroBOPOM MpeMii Big peanidauii uudpoBMx NPOAYKTIB



OpnepxxyBaui, aki nepebysaioTb 3a Mexxamu €C:

- OnpauoBaHHS BalWMX NepCOHANbHMX AAHUX AN Uinen BHYTPILWHbOI 3BITHOCTI MiANPMEMCTBA
30iNCHIOETLCSA TAaKOX Y XMapHoMy cepsici Amazon Web Services B €BponericbkoMy Coto3i, akun
ekcnnyaTyrTbcs koMnaHieto Amazon Web Services EMEA SARL («Amazon») (sk onepaTtop AaHux).
Joctyn no nepcoHanbHuUx gaHmx komnaHiero Amazon Web Services, Inc. (sk onepatopoM aaHumx) i3
Micue3HaxoaxeHHsaM y CLLUA Bukntountn HEMOXNNBO, TOMy ByNno YKIaAeHo BiANOBIAHI CTAaHAAPTHI
poroBipHi nonoxeHHs €C (cxBaneHun €Bponericbkoto KoMmiciero nakeT yrog, Wo Hajae
NepCoOHANbHUM AAHMM QHANOTIYHMIA 3aXMCT, SKMN BOHU MatoTb B €C Ansg onpautoBaHHS faHUX Y
KpaiHax 3a mexamu €C).

- MepernaHyT BUKOPUCTOBYBAHI CTaHAAPTHI gorosipHi nonoxeHHs €C MoxHa 3a URL-agpecoto
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914. Volkswagen AG
BMAANSE NepcoHanbHi aaHi nicns 10 pokiB abo BiaNoBiAHO 4O BUMOr 3aKOHOAABCTBA, HANPUKNag,
LW OVHO NPUNUHNTb iCHYBaTU METa, 3 KO0 ByNo 3ibpaHo Taki AaHi, Ta 32 YMOBM BiACYTHOCTI iHWNX
3060B's13aHb WOA0 36€epiraHHS, SKi NepeLlKoaXatoTb BUAANEHHHO.

V1. OnpauioBaHHs 3 METOIO peK/laMyBaHHS W JOroBipHOI
koMyHikauii Volkswagen AG

Volkswagen AG nocTivHO nparHe HagaBaTy BaM MakKCMManbHO NepCcoHani3oBaHy iHopMadito,
BAOCKOHANOUM UMM peknaMy, Lo BUKOPUCTOBYETLCS AN NPOCYBaHHS BalUX NPOAYKTIB i CepBiCiB.
Lle noTpebye rpyHTOBHOro aHanily BUKOPMCTAHHS BaMUM HalLMX NPOAYKTIB i CEpBiCiB. AKL0 BM ganu
HaM Ha ue ceoto 3ropy, Volkswagen AG onpauboByBaTUMe AaHi 3 06MiKOBOro 3anmMcy KOpUCcTyBaua
Volkswagen ID ta «VW Connect». Tak caM0O M/ BUKOPMCTOBYEMO BaLli AaHi, W06 3B'93aTnCS 3 BaMu
B paMKax AOrOBipHOIT KOMYHiKauii (Hanpuknag, y pasi 3akiHUeHHS TepMiHy ail gorosopy). Noapobuui
Npo Le OnpautoBaHHA AaHUX (HANPUKNAg, SKi AaHI | 9K CaMe BOHU ONpaLbOBYOTLCS) MOXHA 3HANTH
B Jeknapauii npo 3axuct gaHunx Volkswagen ID 3a agpecoto https://vwid.vwgroup.io/data-privacy.

VIl. BupaneHHs 1 BUNPaB/IEHHS AaHUX

LLlonHo nepcoHanbHi AaHi 6inble He ByayTb NOTPIGHI ANns uini abo uinen, Ang skux ix 6yno 3ibpaHo,
MW BUAANMMO iX, SKLLO He iCHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LW0A0 36epiraHHS, SKi
nepeLKoaXatoTb BULANEHHIO.

Hawwi knieHTn TakoX MOXYTb Y 6yAb-SKWUA YaC BUNPABUTU AaHi, IKi BOHU BBENW B HANALITYBaHHAX
obnikosoro 3anucy Volkswagen ID, 9KL0 BOHM NOro CTBOPHOBANMW.

VIIl. OpepxyBaui gaHuX

1. CepBep gaHunx

3anexHo BiA Moaeni Ta KOMNNeKTauil AaHi MOXYTb ONpPaLbOBYBAaTU HA CEPBEPAXx YKa3aHUX HMXYe
NOCTaYaNbHMKIB NOCMYr 32 HAWMM AOPYYEHHSM i BiANOBIAHO A0 HALWIMX iIHCTPYKUiN:

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimMeuunHa

Audi AG
Auto-Union-StraBBe 1


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://vwid.vwgroup.io/data-privacy

85057 Ingolstadt
HimeuumnHa

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38
1855 Luxemburg

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

Cubic Telecom GmbH
Eschersheimer LandstrafBe 14
60322 Frankfurt am Main
HimeuunHa

Vodafone GmbH
Ferdinand-Braun-Platz 1
40549 Disseldorf
HimeuumnHa

2. NocravanbHuk nocnyr IT-nigTpuMkm

KpiM TOro, M BUKOPUCTOBYEMO pi3HMX NOoCTavanbHukiB IT-nocnyr gk Ha TepuTopii €C, Tak i 3a i
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuKnag nig yac obcnyroByBaHHs Hawmx IT-cuctem i
BUPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN MOCAYr OTPMMAKOTb AOCTYN A0 NEPCOHANbHUX
AAHMWX, BOHM ONPaLbOBYBATUMYTb IX TiIbKM 33 HAaLWUM AOPYYEHHAM i BIANOBIAHO A0 HALIMX
IHCTPyKUin.

Mocnyrn IT-NiaTPMMKKN HAaJaOTbCS, 30KPEMA, BKa3aHUMUN HUXUYE NOCTauyanbHUKAMMN NOCYT.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimeuunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimMeuunHa

dx.one GmbH

Wolfsburger LandstralBBe 22
38442 Wolfsburg
HimeuunHa



3. Inwi kopucryeaui MOBIJIbHUX OHJIAH-CEPBICIB aBTOMO6ins

Nesaki cepBicn MOXYTb AaBaTV MOX/IUBICTb KOPUCTyBauaM aBTOMOGINS 3 ponsiMU OCHOBHOTO
KOPUCTyBaua Ta CMiBKOPMCTyBaya NnepernagaTy neBHi AaHi Npo BUKOPUCTAHHA aBTOMOGINS (3a
noTpebm TakoX AaHi NPO MicLe3HaxoaXKeHHs aBTOMO6iNS) B 0cObucToMy kabiHeTi B bpay3epi n/abo
3actocyHky «Volkswagen». LLlo6 3ano6irtm goctyny, KOpUcTyBayi aBTOMO6iNSa MOXYTb
[eaKTMBYBATW BiAMOBIAHI CepBicy B HanawTyBaHHAX. KpiM TOro, KoxeH KOpUcTyBay aBToMobins
MO>Xe 0BOMEeXMTK e oOnpaLoBaHHSA AAHWX Y HANAWTYBaHHAX KOHMiAeHUinHoCTi. [loknagHy
iHbopMaLito Npo HanawTyBaHHSA KOHIAeHUiINHOCTI amB. y po3gini «C. [loknagHo Npo onpauoBaHHS
paHux», nyHKT «lll. OnpautoBaHHs aaHux nig yac kopuctyBaHHs MOBIJTbHUMU OHNAWNH-
CEPBICAMW», n. «1. O6MeXxeHHs1 onpaLoBaHHS AaHWX | KepyBaHHSA cepBicaMm» Ta n. «2. KoHuenuis
kopucTyBaua». [loknaaHy iHopMauito Npo onpautoBaHHSA JAaHUX Y paMKax OKPEMUX CEPBICiB AMB.
TakoXx y po3gini «IV. lNakeT cepsiciB».

4. lnwi opepxyBaui

MNepcoHanbHi AaHi i/abo paHi, NoB'A3aHi 3 aBTOMObINEM, NepenatoTbCa TakoX TPeTiM 0cobaM, SKLLO
Le NoTPibHO ANS NONINWEHHS HALWOT NPUCYTHOCTI B MepeXxi abo Ang npouecy BUKOHAaHHS JOrOBOPIB,
30KpeMa, Ans HaaaHHs MOBINTbHUX OHMAMH-CEPBICIB. IHdbopMaLito npo Taky nepefauy faHux
TpeTiM 0co6aM y pamkax HagaHHs okpemux MOBISTbHUX OHMAWH-CEPBICIB aus. y po3aini «C.
[loknagHo Npo onpautoBaHHA AAHUX».

5. OnepxyBaui, wo nepebyeaioTb 3a Me>xamu €C

KoHuepH Volkswagen AG nepefae nepcoHanbHi faHi TakoX Ogep>KyBayaM Ta ornepaTopaM JaHux,
SKi nepebyBatoTb No3a Mexamu €C, ong uinen, 3a3HaueHnx y uiv [leknapauii npo 3axucT gaHux. 3
MeTO 3abe3neueHHs HanexHoro piBHS 3axucty nepcoHanbHux gaHunx Volkswagen AG yknapae
CTaHAapTHi JoroBipHi nonoxeHHs €C i3 ogepxyBayaMu B He6NaroHaainHMx TpeTix KpaiHax.
O3HanoMuTnCs 3i CTaHAAPTHUMM JOrOBIPHUMU NONOXEHHAMU EC Pi3HUMKU EBPONENCBLKUMU MOBaMU
MOXHa 3a nocmnaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914y.

KpiM TOro (Ko Lboro BUMarae 3aCTOCOBYBaHe 3aKOHOAABCTBO y chepi 3aXnUCTy AaHuX),
BXMBAKOTbLCS iHLWI 3aX0AMN 3aXUCTY (Hanpuknag, WnudhpyBaHHS 1 4OAATKOBI AOTOBIPHi MONOXEHHS)
ANS 326€3neUYeHHs HaNMeXHOro PiBHS 3aXUCTY NEePCOHANbHMUX AAHUX.

6. BuMoru 3aKkoHOAaBCTBA LWOAO PO3KPUTTA AAHUX

3a HasiBHOCTi BUMOT 3aKOHOAABCTBA MU 3060B'AA3aHi pO3KPMBATKM AaHi, WO 36epiratoTbCs y Hac 'y
HeobxinHOMyY 06CsI3i, Ha BUMOTY [lep>XXaBHUX OPraHiB (Hanpuknag, y pasi po3cnigyBaHHs
KPUMiHanbHOro 3110unHy). [paBoBOKO OCHOBOIO ANS Nepefadi AAHUX BiANOBIAHOMY AE€PXABHOMY
OpraHy € BianoBigHe npaBoBe 30608B'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 BignoBigHNM
NpaBOBMM 3060B'A3aHHAM).

B. Bawi npaBa

Bu MoxeTe B B6yb-gKMIN YaC 6€3KOLWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIUXKUE NPaBaMu No
BiHOWeHHIO Ao koHuepHy Volkswagen AG.

SAkwo Bu kopucTtyetecst asTomobineMm, ans akoro MOBIJTbHI OHNMANH-CEPBICW akTBOBaHO
OCHOBHWM KOPUCTYBAUeM, He yBIMLWOBLUN B CUCTEMY Mif CBOIM ineHTudikatopoM Volkswagen ID, mu
He 3MOXEeMO ifeHTUMiKyBaTK Bac Nif yac KOPUCTYBAHHS aBTOMObIineM. Ak o Bu xoueTe
CKOpUCTaTMCA NpaBaMu Cyb'ekTa AaHMX, MM MA€EMO NiATBEPAUTU Bally 0CObY 1 3a NOTpebu MoxeMo
3anuMTaTh y Bac goaaTtkoBy iHhopMauito abo nosicHeHHS (3okpeMa iHhopMauito npo nepiog abo iHwWi
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06CTaBUHU KOPUCTYBaHHSA aBTOMOGINeM). M MoxeMo 3anutaTi Lo JoAaTKOBY iHOpMaUito 3
MeTOH0 ifeHTMdikauil BIANOBIAHMX NEPCOHANbHUX JaHMX | 3a6e3neUyeHHs BaLLIOro AOCTyny A0 HUX.
KpiM ubOoro, MM MaeEMO nepekoHaTnCS, WO Mif yac nepeaaui NepCcoHanbHUX 4aHUX MU HE NOPYLLYEMO
npaB iHWWX KOPUCTYBauiB aBTOMOGINS.

JopatkoBa iHdbopMaLis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

l. MpaBo Ha oaepXxaHHsA AOBIAKM

Bu MaeTe npaBo BMMaraTtu ogep>KaHHs Bif HaC NiATBEPAXEHHS TOro akTy, un
OMNpaLboOBYBAaTUMYTbCS (A AKLLO Tak, IKi caMe) NepCoHasbHi AaHi, WO CTOCYHOTbCS BaC, @ TAaKOX SKUM
TpeTiM ocobaM y Mexax i 3a Mexamu €C 6yno nepefnaHo Bawwi AaHi. KpiM Toro, B MaeTe NpaBo Ha
OAep>KaHHS KOonii CBOIX NepPCOHaNbHUX AaHMX, SKi MM ONPaLbOBYEMO.

Il. MpaBo Ha BHeCEeHHs BUNpaBNeHb

Bn maete NnpaBo BUMaraTtu BiZ Hac BUNMPaBNEHHA HENPABUJTbHUX ab0 HEMOBHUX nepCcoHanbHUX
OaHuX, Wo CTOCYHTbCA BacC.

l1l. NMpaBo Ha BUAANEHHS

Bu MaeTe npaBo BMMaraTu BMAANEHHS BalMX AAaHMX 33 HAassBHOCTI 0OOB'A3KOBMX YMOB, MepeniyeHnx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct gaHmx (GDPR). Micna uboro B MoxeTe, HaNnpuknag,
BMMAraTy BUAANEeHHs BaluuX JaHUX, SKLWO BOHW binblie He NOTPi6HI Ang uinen, ang skux ix byno
3ibpaHo. By TakoXx MoXeTe BMMaraTu BUAANEHHS, SKLLO MK OMpPaLbOBY€EMO Balli AaHi HA NiACTaBi
BALLOI 3roAm, i BU BIAKIUKAETE L0 3rogy.

IV. NMpaBo Ha 06MeXeHHsl ONpaLlOBaHHS

Bu MaeTe npaBo BMMaratu obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HAsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MoxnuBo, Hanpuknag, y pasi, SKWO0 BU OCKapXY€ETe AOCTOBIPHICTb CBOIX
BaHWX. Y TakOMy BUMAAKy BU MOXETE BUMaraTn 06MexeHHs onpaLoBaHHS Ha Nepioa nepesipku
AOCTOBIPHOCTI BalUMX AaHUX.

V. NMPABO HA 3ANEPEYEHHS

Bu MaeTe npaBo 3anepeyyBaTy NPOTH ONpPaLIOBaHHS BaLUMX NEPCOHAIbHUX AAHUX Y TaKMUX
BMNagKax:

¢ fiKui0 onpawoBaHHs BUKOHYETbCS 3 METOIO 3MliiCHEHHA NPAMOro MapKeTUHry (30KpeMa,
npodinioBaHHs AaHUX AN Linei NpIMOro MapKeTUHry).

¢ flkuio onpauoBaHHs (30KpeMa, NnpodintoBaHHA AAHUX) 'PYHTYETbCSA HA TAKMX NPABOBUX
niacrasax:

e OnpautoBaHHs NOTPiGHe ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBIAa€ CyCniNbHUM
iHTepecam abo BiabyBaeTbcs Nif Yac BUKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
noBHOBaXeHb (cTarTTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHS NOTPi6He ANA AOTPUMAHHS HALIMX 3aKOHHUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix 0cib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro sanepeyeHHs NpoCUMO Bac
NoBiAOMMTU HaM NMPHYMHM, 3 AKUX BN 3anepeuyeTe NpOTH ONpaLlOBaHHA AaHMX. Y pasi
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BaLUIOro 3anepeyeHHs MM binblue He onpaLboBYBaTUMEMO Ballli laHi, 32 BUHATKOM
BMNaAKiB, KOIM MU HE 3MOXXEMO HaflaTU NePEeKOHIMBUX 3aKOHHUX NifcTaB Ans
onpauloBaHHs, ki nepeBaXxyloTb Balli iHTepecu, npaea Ta ceoboan, abo akwo
ONpauoBaHHA CYrye Npea’saBneHHIo, 3AiCHeHHI0 a60 3ax1CTy NPaBOBUX NpeTeH3iid.

VL. MpaBo Ha MOGiNbHICTb AAHMUX

SAKLLO0 onpauoBaHHS AAHUX FPYHTYETbCS HA 3rofi abo BUKOHAHHI JOrOBOPY Ta 3[iMCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMATU30BaHOIO ONpaLOBaHHS, BU MA€ETe NPaBO OTPUMATK AaHi B
CTPYKTYpOBaHOMY, 3arafibHOMy Ta MalWMHO3UNTYyBaHOMY POpMaTi i nepeaaTn ix iHWoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha nepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLLOMY KOHTpOnepy.

VII. MpaBo Ha BiAKIMKAHHSA 3roan

SIKLWO onpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B 6yAb-AKMM yac 6€3KOLUTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HaiCNaBLUM NTNCTA HA €IEKTPOHHY
nowrty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de, abo 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMK B po3gini «OpruanyHi paHi».

VIIIi. MpaBo Ha noAaHHA cKapru

Bu TakoX Ma€eTe NpaBoO NOAaTV A0 HArnNsiAOBOro OpraHy abo iHWOro KOMMNETEHTHOrO OpPraHy 3
MUTaHb 3aXUCTY AAHUX CKAPry WOAO ONpautoBaHHS HaMU Balux AaHux. Hanpuknag, ue Mmoxe 6ytu
OpraH 3axucTy AaHWX y Baliv KpaiHi NpoXuBaHHS. lNepenik ycix opraHis €sponencbkoro Coto3y Ta
€BpONencbKoi EKOHOMIYHOI 30HM 3 NUTaHb 3aXUCTY AAHUX MOXHA 3HaUTK TyT: https://edpb.europa.eu

/about-edpb/about-edpb/members_en#member-ua .

C. loknagHo npo onpauioBaHHA faHUX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID pa€ HawnM knieHTaM 3MOry aBTOPU3yBaTUCS B UNCIIEHHUX CEPBiCax, 3aCTOCYHKAX i Ha
canTtax Volkswagen AG abo TpeTix 0ci6. HeobxigHe ang uboro onpauoBaHHS AAHUX 3[iNCHIOETLCS
ANS BAKOHaHHS porosopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BUKOpUCTOBYETLCS 5K
LeHTPaNbHUN 06NIKOBMI 3aMNC KOPUCTYBAUQ, B IKOMY Halli KIIIEHTU MOXYTb LIeHTPani3oBaHo
KepyBaTW NepcoHanbHUMKM aannMu. [ins kopuctysaHHs MOBITbHUM OHTAAH-CEPBICOM
noTpibHo cTtBopuTK igeHTudikatop Volkswagen ID abo BBiNT B CUCTEMY Mif iCHYHOUUM
ineHTncpikatopom Volkswagen ID. BubpaHun knieHtoM cepsic npus'a3yetbca go Volkswagen ID
knieHTa. Lle npuB'a3yBaHHA 34iNCHIOETLCS TiNbKKM 3a 3rofoto knieHta (ct. 6 n. 1 peu. 1 nit. a GDPR).
IHpopMauito npo onpautoBaHHs aaHux y 38'a3ky 3 Volkswagen ID BuknapgeHno B [leknapauii npo
3aXUCT AAHNX, 03HANOMUTUCS 3 IKOK MOXHA OHNaWH Ha cauTi https://consent.vwgroup.io/consent
/vl/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

Mepen BukopuctaHHsm MOBITbBHUX OHNAWNH-CEPBICIB, sii YMOXUBAKOKOTb 4OCTYN A0
aBTOMOGINS (Hanpuknag, 3a sonoMorot yHKUIT «3aMUKaHHS N BIAMUKAHHS»), HEOBXiAHO NPOWTK
nepesipky ocobu (ineHTudpikauia Volkswagen Ident).
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3apeecTpoBaHi npoueaypwu Bepudikauii MOXyTb O6MiHIOBATMCA JAaHUMM MiX NiANPUEMCTBAMU
koHuepHy Volkswagen AG (Group), wob yHukHYTK baraTtopa3oBoi Bepudikauii 3 60Ky KopucTyBauis.

1. Mpouenypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big Idnow — ue piweHHa ang igeHTudikauii, aKke 4O3BONSE KNiEHTAM ineHTUdiKyBaTH
cebe OHMaNH i B pexuMmi peanbHOro yacy. KnieHT 3aBaHTaXy€ MalLMHO3UMTYBAHWUA AOKYMEHT, WO
MoCBigUYE WOro 0Coby, HAaNPUKIAA BHYTPILLHIN NAcNopT, 3aKOPAOHHWI NacnopT abo NOCBigYEHHS
BOAIA (3aneXHO Bif NOMOXEeHb Yy KpaiHi kNieHTa), Ta 3HIMae KOpoTKe Biaeo-cendi 3 co6oto. MoTim
nporpamMHe 3abe3neueHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBnsE
Oro 3 Bigeo, W06 NepekoHATUCS B TOMY, LLO MAETLCA AINCHO NPO 0COBY, SKa xoue ineHTudikyBaTn
cebe. LLlonHo ocoby byae ycniwHO nepeBipeHo, KMiEHT 3MOXE MiATBEPAUTI CBOK 0COBY B peXUMi
oHNaH i kopuctysatuca MOBINIbHUMU OHNAWMH-CEPBICAMW, aki, Hanpuknaa, yMOX/NBIOOTH
[OCTYN A0 aBTOMObINg (Hanpuknag, 3a AONOMOro PyHKLUIT «3aMUKaHHS 1 BiMUKAHHAY).

YNoBHOBaXeHOMY nocTadyanbHUKy nocnyr ansg uboro nepepaetbcs Volkswagen ID (BHYTpiLHin
ieHTUdikauinHMM HOMep AN YHIKANbHOrO NPU3HAUEHHS JAHUX KITEHTA).

Mig vac ineHTrdikauii uen ineHTMdikauinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHNM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto cdoTtorpadieto). Mpo ue
KnieHTa byae noiHOpMOBaHO 3a3ganeriab B iHANBIAYaNnbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha OMpPaLIOBAHHA NEPCOHANbHUX AAHMX Y TaKMI CNOCi6. Y ubOMy BUNAAKy AaHi
ONpauboBYBATUMYTbCS Ha NiagcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNi€EHTa BUK/OUHO 3 MeToto ineHTudikauii ana aktusauii MOBIJTbHUX OHJ'IAI?IH-CEPBICIB, DN GKuUx
noTpibHa yHikanbHa igeHTUdikauis. [laHi nepefatoTbCs BUKIOUHO B 3alIMEPOBAHOMY BUTNIAAI.

Micns 3aBeplweHHs npoueaypy ineHTMdikauii nocTayanbHUK NOCNYr NepefaEe HaM NpissuLle, iM's,
paTy HapoaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 MeTor AOKYMEHTYBAHHS
pesynbTaTy i akTuBaLii MOBITbHOIO OHTAMH-CEPBICY. Kpim Toro, nepeaatoTbcst AaHi Npo Tvn
BOKYMEHTa, HOMEep AOKYMEHTA, KpaiHy BMAadi, AaTy Bugaui Ta TepMiH ii, Wob 3ap0KyMeHTyBaTH, 3a
SIKUM CaMe NOoCBiAYEHHAM 0CObu 6yno ineHTNdiKOBAHO KIiEHTA.

Mu npoaHanisyemo, um ycniwHo 6yno 3aBepeHo abo CkacoOBaHO BMKOHAHHSA nMpoueaypu
ineHTndikauii Volkswagen ldent. I3 uieto MeToto MU 36epiraemMo CcTaH npouecy Bepudikauii knieHTa.

NnuboBKiA Ta 060POTHUIN BOKMN OKYMEHTA, 3aPEECTPOBAHI 3aXUCHI €N1eMEHTUN NOCBIAUYEHHS 0CObM, a
Takox coTorpadii 06nmuus 6yne 36epexeHo B IDNow 3 METO 3aCBiAYEHHS Ta BUAANEHO
WwoHanbinbLue 3a pgecsitb (10) aHis.

MepcoHanbHi faHi 36epiratumyTbca y Volkswagen, noku KnieHT He BUAANUTL CBivi 061iKOBMI 3anuc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHBLOr0 NOCTAUYaNbHUKA:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimeuumnHa

Llen ogep>yBau onpauboByBaTUMe NEPCOHANbHI AaHi BUKMOUHO 33 HAWUM AOPYYEHHSM i
BIANOBIAHO A0 HALIMX IHCTPYKUIN.



2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Sk anbTepHaTUBY OHNanH-igeHTUdikauii (Autoldent) knieHT MOXYTb MPONTK NEpPEBIpKY 0CO6M B
cepsicHoro napTHepa Volkswagen sikwio Taka nocnyra TaM HafgaeTbes. [lepeBipka ocobu HeobxigHa
Ans akTMBauii neBHux MOBINTbHUX OHJTAWMH-CEPBICIB, nos's3aHux i3 6e3nekoto, ki 3abe3neuyoThb
[OCTYM A0 aBTOMObGINS (Hanpuknag, «3aMUKaHHS 1 BigMUKaHHA», «MOBINbHUI KTHOU»).

YMoBO10 € HasiBHiCTb y knieHTiB Volkswagen ID v peecTpauia Ha nopTani Ans KNi€HTIB. Y cepBiCHOro
napTHepa Volkswagen Ha Micui 0ocoby knieHTa NepeBipsOTb B MeXax 3anpoLLeHHS 0 KOPUCTYBAHHS
undposumu cepsicamu Volkswagen AG (Pre Delivery Enrollment) Ha nigcTaBi odiuiviHoro
BOKYMEHTa, KU NOCBiAYY€E 0COBY KNi€HTA (MOCBIAUEHHS BOAIS, BHYTPIWHIA nacnopT abo
3aKopAoHHUN nacnopT). [leTanbHy iHDOpMaUito WOAO ONPALOBAaHHS AaHMX Y MeXax npouenypu
PDE Mo>xHa 3HanTu B «[leknapauii npo 3aXMCT AaHUX LWOAO0 3aNpPOLUEHHS A0 KOPUCTYBAHHS
undpposumm cepsicamm Volkswagen AG (Jexknapauii npo 3axuct gaHux PDE)», ska focTynHa oHNawH
3a appecoto https://consent.vwgroup.io/consent/vl/texts/pre-delivery-enrolment/ua/uk-ua/data-
protection/latest/html .

Y uboMmy pasi cepsicHun naptHep Volkswagen paie sk onepatop f4aHMX 32 AOPYUYEHHAM
VOLKSWAGEN AG 1 onpauboBy€e NepCcoHanbHi AaHi BUK/TIOUHO BiANOBIAHO A0 HALIUX iHCTPYKUIN i 3
MeTO MepeBipKN 0CO6M KNieHTa N 3ab6e3neueHHs KOPUCTYBAHHS BaXXNNBUMU Anst 6e3neku
MOBINTbHUMW OHMANH-CEPBICAMMW. [lani nepeaatotbcs no komnaHii VOLKSWAGEN AG s
3awwncpoBaHoMy Burnagi. Y cepsicHoro naptHepa Volkswagen paaHi He 36epiratoTbCsi Ha NOCTIiNHI
OCHOBI.

[MpaBOBOIO MiACTABO ANS ONPaLOBaHHS NEPCOHANBHUX JAHMUX Y MeXax Li€l nepeBipku 0cobu €
cT. 6, n. 1, nit. b GDPR (poroBip abo niarotyBaHHs gorosopy wopao sukopuctaHHga MOBIJTbHUX
OHTAH-CEPBICIB).

lll. OnpautoBaHHs gaHux nig yac kopucrysanus MOblIJIbHUMU
OHJIANH-CEPBICAMU

Y mMexax, nepeabaderux 3akoHoaascTsoM, eCall («Cuctema ekctperoro suknunky eCall») Takox
[OCTYMHa KOpMCTyBauaM aBTOMObing 6e3 yknagaHHs gorosopy npo MOBIJTbHI OHMAUH-CEPBICK.

Jna aktnsBauii iHWKWX MOEIJ'IbHvI/IX OHNAWH-CEPBICIB B aBTOMO6ini 3Hag06MTLCS Volkswagen ID,
porosip npo MOBITbHI OHJTAUH-CEPBICW Ta peecTpauis Sk OCHOBHOro KOpMCTyBaya aBToOMObins.

Mig yvac kopuctysaHua MOBIJTIbHUMU OHNAWNH-CEPBICAMMW aBTOMOGiNb 06MIHIOETLCS 4AHUMM 3
cepepoM faHux Volkswagen AG. BogHouac onpauboBYOTbCS MEepPCOHaNbHI faHi (Hanpuknag,
ineHTMdikauinHui Homep aBToMob6ing (VIN)) Ta TexHiuHi gaHi.

HanawTtyBaHHSMM KOHIAEHUIMHOCTI MOXHa 06MeXUTH 3'€4HAHHSA 1 Pa30M i3 HUM ONpPaLOBaAHHS
nepcoHanbHux faHunx. OaHak, AOKKM onpautoBaHHA AaHux byne obmexerno, MOBIJTbHI OHJTANH-
CEPBICW uacTkoBO binblue He HapaBaTUMYThbCS.

1. NMepenaBaHHsa faHnx aBToMob6ins, nepepnbaueHe sakoHogascteoM (OBFCM Ta
OBM) (PernameHT (€C) 2019/631 y noegHaHHi 3 IMnneMeHTaLiiHUM pPeraMeHToOM
(€C) 2021/392)

- NepenaBaHHsa gaHux OBFCM (On Board Fuel and Energy Consumption Monitoring)


https://consent.vwgroup.io/consent/v1/texts/pre-delivery-enrolment/ua/uk-ua/data-protection/latest/html
https://consent.vwgroup.io/consent/v1/texts/pre-delivery-enrolment/ua/uk-ua/data-protection/latest/html

Y mexxax OBFCM neBHi gaHi npo ekcnnyaTauito aBTOMO6iNS, NoB'sA3aHi 3i CNOXMBaAHHSAM Manuea Ta
eHeprii, 36upatoTbCs pa3oM i3 ineHTudikauivHuM HomepoM aBToMobing (FIN/VIN) i HapatoTbCa
BMPOGHUKY ANS BUKOHAHHA 3akoHogaBuux Bumor €C. 3rigHo 3 BignosigHnMuy BuMoramm €C,
BMIACHMKMW TPAHCMOPTHUX 3aC06iB MatoTb MPaBO BiAMOBUTMCSA Bif HagaHHSA UMxX AaHux. Lle npaBo Ha
BifIMOBY He € 3anepeuyeHHaM y po3yMiHHi ¢T. 21 GDPR; BoHO nowmptoetbesa nuwe Ha gaHi OBFCM,
sIKi 36uparoTbca ans uinen 3akoHopasctea €C. Y pasi BigMoBu aaHi OBFCM y ManbyTHbOMY binbLie
He HapaBaTUMYTbCa BUPO6HUKY. [laHi OBFCM nepepatoTbcs 4o €BPONENCbKOI KOMICIT Ta
€BpPONENCbKOro areHTCTBa 3 0XopoHu aoekinns (EEA) B Mexax nepeabaueHOro 3akoOHOAaBCTBOM
npouecy 3BiTHOCTI Ha niacTasi IMnneMeHTauivHoro pernamenTty (€C) N2 2021/392. Ha nopTani i3
3axuUcTy faHux 3a agpecoto https://datenschutz.volkswagen.de/euro-7-objection Bu MoxeTe, nicns
nepeBipkyu 0CO6bU/BNacHUKa, NOAATK 3as9BYy NPO BiAMOBY (ab0 X mowToto).

« NepepnaBaHHa paHux OBM (On Board Monitoring)

I3 MeTOK OOTPMMaHHS 3aKOHOAABYMX BUMOT JaHi aBTOMOGINS, ki CTOCYIOTbCS XapaKTepUCTMK
BMKWIB BUXJIONMHUX ra3iB i LOBrOBIYHOCTI akyMynsiTOPHOI 6baTapei, OTpMMaHi 3 aBTOMObIniB, sKi
nignapatoTtb nig cpepy 3actocyBaHHa Pernamenty (EC) 2024/1257, pasom 3 ineHTudikauinHUM
HoMepom aBTomobing (FIN/VIN) nepepatoTbcs BUPO6HUKY. MOXNUBICTb BiAMOBM Bifi TAaKOrO
nepepaBaHHSA He nepefnbaueHa. [laHi 3HeocobntoroTbCa koMnaHieto Volkswagen AG n nepepatoTbcst
[0 €EBpONEncbKOoi KOMiCil.

2. O6MeXxeHHs 06po6km faHMX | KepyBaHHS cepBicaMu (KOHiAEHLIAHICTb;
AOCTYNHO 3a/1€XHO Bif, MoAeni Ta KOMNeKTauii)

HanawTyBaHHS KOHMIAEHUIWHOCTI KEPYIOTb NepeAaBaHHSAM AaHUX MiX aBTOMObGineM i cepeepoM
paHux Volkswagen. Kpim TOro, 3anexHo Bif AOCTYMHMX Ta aKTUBOBAHMX Yy aBTOMOLINi CepBiCiB iHLUi
KOPMUCTyBaui aBTOMOGiNA 3 pONsIMM OCHOBHOIO KOPMCTYyBaua Ta CNiBKOPUCTYBaua MOXYTb
nepernsigaTv NeBHi AaHi NPO BUKOPUCTAaHHSA aBTOMOBINS (33 NoTpebu TakoX AaHi Npo
MiCLe3HaXOAXEeHHS aBTOMObIng). Lle Takox (3okpema, HapaHHS AAHUX NMPO MiCLLe3HAXOAXEHHS
aBTOMOGINS) MOXHa 0B6MeXNTM 32 JOMOMOrol HanalwTyBaHb KOHMIAEHLINHOCTI B aBTOMObIfi.

BoaHouac MoxHa BMbpaTu OfiHe 3 TAaKMX HANMaLITyBaHb:

» MakcnMmanbHa KoH@igeHUilHicTb

Yci MOBINTbHI OHMANH-CEPBICU 6yne neakTuBoBaHo, KpiM cepgicie «CucTeMa eKCTPeHoro
Buknmky eCall» abo «EkCTpeHun BUKmk», aKkwo nepeabaueHa 3akoHoOM «CucteMa eKCTpeHoro
Buknuky eCall» HepocTynHa.

SIM-kapTa peecTpyeTbCsi B MOBINbHIN Mepexi, TiNbKW KON 3AiNCHIOETbCH EKCTPEHUIN BUKITUK
yHacnigok aBapii abo BpyuHy (mogpobuui onpauoBaHHS AaHMX Y LbOMY BMMAAKY AMB. HUXUE B
po3gini «lV. MakeT cepsiciB», NyHKT «EKCTPeHMI BUKNNK, CUCTEMA eKCTpeHOoro Buknuky eCall»).

+ be3 MicLe3HaxoKeHHs

3ab0pOHEHO ONpaLOBaHHA fJaHUX NPO MiCLE3HAX0AXEHHS. MoXyTb ONPaLbOBYBATMCS iHLWI AaHI, K-
oT ineHTudikauinHun Homep asTomobins (VIN).

» BukopucroByBaTu MicLle3Haxo)KeHHS
MOGINIbHI OHNMAMH-CEPBICI MOXyTb BUKOPMCTOBYBATH NOMNOXEHHS aBTOMObINS, ane He

NOBIAOMMSATM NPO HbOIO XOAHOMY iHLIOMY KOPMCTYBayeBi aBTOMOGINS (AMB. HAaCTynHe
HanawTyBaHHS «[1oAINUTUCE MiCLLE@3HAXOAXKEHHAMY).


https://datenschutz.volkswagen.de/euro-7-objection

 MoginuTuch MicL e3HAXOAKEHHSM

Yci MOBINbHI OHTAMH-CEPBICU akTuBOBaHO. MicLie3HaxomxeHHs aBTOMOGINS MOXyTb
nepernspaTyv iHWi KOpMCTyBayi aBTOMOGINS B 0C0bUCTOMy kabiHeTi B 6pay3epi abo B 3aCTOCYHKY
«Volkswagen», sikwo ue nepepbaueHo cepsicaMu. IH(popMaUito MPO KOHUEMNUi0 KOPUCTyBaua
BMK/1IaAEHO B HAaCTYNHOMY po34ini.

 KepyBaHHs cepBicaMm

KoxeH KopucTyBau TakoX MOXe CaMOCTIMHO aKTUBYBATM Ta leakTUBYBATK cepsicu. Tak, Hanpukniaga,
nepea NepexofoM Ha iHWNNA piBeHb KOH(IAEHLINHOCTI MOXHA BU3HAUNUTK, IKi CEPBIiCY NOTPIOGHO
aKTWBYBaTW Ta JeaKTUBYBATU HA LIbOMY PiBHI.

3. KoHuenuis kopucTyBaua (BOCTynHa 3a/1eXXHO Big Moaeni Ta KoMnJieKTauii)

Kopuctysaui MOBINIbHUX OHNTAMH-CEPBICIB MoxyTb MaTu pi3Hi poni (poni kopucTyBauis)
(3anexHo Bin MoAeni Ta KOMMEKTawi). 3anexHo Bif poni KOPUCTYBAYA ICHYIOTb Pi3Hi
NMOBHOBaXeHHS Ha kopuctysaHHs MOBIJTIbHUMW OHJTAUH-CEPBICAMW n aBToMOobinem:

Ponb kopucTyBaua «OCHOBHMIA KOPMCTYBau» Npu3HaueHa Ans BlacHMKa abo He MpoCTo TMMUACOBO
YMOBHOBAXEHOr0 KOPMCTYBauya aBTOMObiNS (opeHaaps, Boais cny>60Boro aBToMobins Towo).
OCHOBHMI KOPMCTYBay NepeBaXHO MA€ BCi MOBHOBAXEHHS. Y KOXXHOMY aBTOMObinNi iCHy€e BCbOro
OAMH OCHOBHMI KOPUCTYBaY. S1KLW0 0CO6y HOBOro OCHOBHOIO KOPUCTYBauya byae 3acBigueHo ans
aBTOMOGINS, monepeaHin OCHOBHWUI KOPUCTYBay aBTOMATUUYHO BTPATUTb POJSib OCHOBHOIO
KopucTyBaya. Y aBTOMObINi ANng KOXHOIro KOpPUCTYyBaua HAOUYHO Bif0OBPAXKAETLCS, XTO € MOTOUHUM
OCHOBHWM KOPUCTYBAueM i BifKONW BiH 3aiMa€ ponib OCHOBHOIO KopucTysaua. Lis iHpopmauis
BiAO6PaXaETHCA AN BUKOHAHHS forosopy npo MOBINTbHI OHMAUH-CEPBICU (cT. 6 n. 1 nit. b
GDPR).

Ponb kopucTyBaua «CniBKOpMCTYBau» nepenbaueHa ansi KOPUCTYBaUiB, Siki perynsipHo
KOPUCTYOTbCS aBTOMObGINeM, Hanpukiag, uneH cimM'i, naptTHep abo Apyr OCHOBHOIO KOPMCTYyBaya.
CraTyc cniBkOpUCTyBaua 3aneXunTb Bif CTaTyCy OCHOBHOIrO KOPMCTYBaya: OCHOBHW KOPUCTYBau Mae
CXBANOBATU CMiBKOPUCTYBaUiB Y aBTOMOGINi; OCHOBHMI KOPUCTYBau MOXe B byAb-KuiA yac
BMOANUTU CNIBKOPUCTYBaua. AKLO CTaTyC OCHOBHOIO KOPUCTYBaya, SKUN HaaB MOBHOBAXEHHS
CNiBKOPWUCTYBaueBi, 3aKiHUYETbCS, CTAaTyC CNIBKOPUCTYBAYa 3aKiHUYETbCS TaKOX.

Ponb kopucTyBaua «FOCTbOBUIA KOPUCTYBAU» Npu3HaueHa Ans KOPUCTYBaUiB, Ki KOPUCTYOTbCS
aBTOMOGINeM 3piaka abo oamH pas. [Ing uboro rocTbOBUIA KOPUCTYBAUY MOXE CaMOCTINHO BBINTK B
cucTeMy byab-sIKOro aBToMo6iNs, Wo NigTpUMyE BiANOBIAHI cepBicu. [0CTbOBUN KOPUCTYBay MaE
nuie o6MexeHuii aocTyn ao nesHux MOBINTbHUX OHNANH-CEPBICIB.

OCHOBHMM KOPMCTYBau MOXe nepernsgaTn NCeBAOHIM (HikHenM), iM'a i npi3BuLLe, a TaKOX
doTorpadito npodinto cniBKOPUCTYBAUiB i FOCTbOBUX KOPMUCTYBaUiB y CBOEMY 0COHGUCTOMY KabiHeTi
B 6bpay3epi Ta/abo B 3acToCyHky «Volkswagen».

OCHOBHMI KOPUCTYBaY MAE MOX/IUBICTb 3aMPOCUTU FOCTbOBOIO KOPMUCTYBaua B 0COBMCTOMY KabiHeTi
B 6pay3epi Ha ponb CNiBKOPUCTYyBaya. 0CTbOBUN KOPUCTYBAy MOXE NPUNHATM abo BigXnnutu
3aMpoLUEHHS CTaTK CNiBKOPUCTYBaueM abo B 0CObUCTOMY KabiHeTi B 6pay3epi, abo B 3aCTOCYHKY
«Volkswagen». La iHdbopMauis onpauboBYETHCS 3 METOK BMKOHaHHS gorosopy npo MOBIJTbHI
OHJTAMH-CEPBICH (cT. 6 a63. 1 nit. b GDPR).

«AHOHIMHMM riCTb» Bipi3HAETLCS Bif BUKNageHoro Buule. L{io ponb Ma€e KOXeH KOpucTyBay
aBTOMOGINS, KM He YBINLIOB y CMCTEMY aBTOMOGINS nig cBoiM obnikoeum 3anmncom Volkswagen ID.
AHOHIMHUI TiCTb MOUMHAE KOXHY NOT3AKY 3 TUM piBHEM KOHMIAEHUINHOCTI, KM BiH HanawwTyBaB



BOCTaHHE («MakcuMManbHa KOHMiAeHUiNHICTbY, «be3 Micue3HaxoaXeHHs», «BukopuctoByBaTtu
MiCLLe3HAXOAXEHHS» a60 «[MoJINNTMCh MiCLE3HAXOAXEHHAMY). 3aN€XHO Bifl HANALITOBAHOIO PiBHS
KOH(iAEHLINHOCTI aHOHIMHOMY FOCTIO JOCTYMHi Pi3Hi cepBicu.

[eski cepBicn nepeabayuatoTb, WO (3aN€XHO Bif HANALITOBAHOIO PiBHSA KOHMIAEHUINHOCTI
NMOTOYHOrO KOPUCTYBaua aBTOMOGINSA) OCHOBHMI KOPUCTYBaY i/abo CNiBKOPUCTYBAU MOXYTb
nepernsgatv neBHi aaHi yepes 3actocyHok «Volkswagen» abo ocobucTui kabiHet y 6paysepi (ak-oT
cepsic «CtaH aBTOMOGINS»). Nepegaua faHUX iHWMM KOPMUCTYBauyaM BifbyBaA€ETbCS LWOAO JAHUX
3apEeECTPOBAHMX KOPUCTYBAUiB AN BUKOHAHHS goroeopy (cT. 6 n. 1 nit. b GDPR) Ta wopo gaHux, siki
CTOCYHOTbCS QHOHIMHOIO rOCTS, Ha NiACTaBI HALWIOro 3aKOHHOIO iIHTEepeCy B HaJaHHI CepBiciB y
aBTOMObini 3a gorosopom (cT. 6 n. 1 nit. f GDPR).

Moppobuui Nnpo cepeicu guB. y HacTynHoMy nyHkTi «IV. MNakeT cepgiciB».

IV. MNakert cepsicis

HasegeHi Huxue MOBITbHI OHNAWUH-CEPBICU AOCTYMHi B aBTOMObINi 3anexHo Big Mogeni Ta
MOJENbHOr0 poKy aBTOMOGINS, 3aneXHo Bif KOMNAeKTawii, 3a/1eXHO Bif KpaiHM Ta 3aNeXHOo Bif
3aMOB/IEHNX NaKeTiB CepBiCiB.

Huxue M1 HaBOAMMO Ornsg AaHuX, WO ONpaLboBYOTHCSA B MeXaXx BiANOBIAHOIO CepBicy, MPaBOBUX
nifgcTaB ONpauUOBaHHS Ta BiANOBIAHUX O4EPXXYBauiB AaHMX. IHbOpMaUito Npo 0Aep>KYBaUiB fAaHUX,
SIKi 0fepXXyoTb AaHi uepes cepsicu, AMB. y po3gini «A. 3aranbHa iH(popMauis Npo onpautoBaHHA
nepcoHanbHmx aaHunx», nyHKT «VIIl. OgepxyBaui gaHux».

IHbopMauito Npo cepBicK i IXHIO HANEeXHICTb 40 MakeTa CEepPBiCiB BUKIAAEHO 33 UMM MOCUNAHHAM:
http://connect.volkswagen.com.

Cepsicy, siki oNpaLboBYHOTb MOTOUHE MiCLE3HAXOAXEHHS KOPUCTYBaya aBTOMOGIiNS, NO3HAUEHO
CUMBOJIOM *,

1. Bup Micta B pexxumi 3D
Llen cepBic NnponoHye getanbHile nogaHHa Moaeni cneuianbHuX MicT. [lesiki MicTa BXe nonepegHbo
iHCTaNbOBAHO B HABIraUiNHIK CMCTEMi aBTOMOGINS, iHLWI MOXHa AOAATKOBO 3aBaHTaXUTN abo

OHOBWTM B PEXMMI OHMAWH 3aNeXHO Bif BigobpaxyBaHOro oparMeHTa Manu.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), ineHTudikatop dhparmeHTa Manu,
ineHTUdikaTop Wwapy Manu, Bepcis oparMeHTa Manu, BepcCis Wwapy Manu

MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR (ans BUKOHaHHS AOroBopy)

IHwWi opepXxyBaui faHMUX: HeMae

2. Yac Bui3py

3a ponomorot dyHkuUii «Hac BUi3gy» KOpMCTyBadi aBTOMOGINS MOXYTb BU3HAUaTH, KOMK
3apapxatumetbcst AKB enekTpnuHoro abo ribpuaHoro aBToMobins, Ta um NoTpibHO BigperyntoBaTtu
TeMnepaTypy B CaNOHi LbOro aBTOMOb6IiNg Ao noTpibHoro yacy Buizgy. OCHOBHUM KOPUCTYBaY i
CNiBKOPMUCTYBAY MOXYTb HanalTyBaTW 1 BUKNNKATK AaHi uepe3 3acTocyHok «Volkswagen».

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomMobing (VIN), TainmMep BXi3ay 3 HanawWTyBaHHAMU
3apSOXaHHS, KOHAULIFOBAHHS 1 Yacy 3apsifXKaHHs BHOUI


http://connect.volkswagen.com

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)

IHWi opep)XyBaui gaHMX: HeMae

3. EKcTpeHMit BUK/IMK, cucTeMa ekcTpeHoro Bukauky eCall (aoctynHicTb 3anexuTb
BiA MoAeni M koMnnekTauii)*

SKLL0 BM NoTpanuTe B 4OPOXHbO-TPAHCMOPTHY Npuroay, abo byae BUSIBNEHO aBapito 3 noTpeboto B
HapaHHI MeanuHoi fonomoru, byae 3aiNCHEHO AaBTOMATUUHUIA €KCTPEHUN BUKIMK (He3anexHo Bif
BMOGPaHMX HanawTyBaHb KOHIAEHUIMHOCTI). 32 LONOMOrOK JATUKKIB aBTOMObINbL po3Mni3Hae
MOMEHT aBapii Ta akTUBY€e nepeabaueHy 3aKOHOM «CMCTEMY ekCTpeHoro Buknuky eCall». 3a
[OMOMOrOK eflIeMeHTa KepYBaHHS Yy CTeNbOBIN KOHCOoNi (abo B iHpOpMaLinHO-KOMAHAHIA CuCTeMi
Infotainment) Baworo aBToM06insa TakoX MOXHa B 6yAb-9KMI YaC BPYUYHY NOBIZOMUTU NPO
aBapinHy cuTyauito 3a gonomMoroto «Cuctemu ekctpeHoro Buknuky eCall» abo Buknukatu gonomory
ANS HWKWX YYaCHUKIB AOPOXHBOMO PyXy, Ki NOTPanunm B AOPOXHbO-TPAHCMOPTHY npuroay. Y pasi
aKTMBaUil CUCTEMU €KCTPEHOr0 BUKINKY BCTAHOB/IOETHCS FONOCOBE 3'€AHAHHS 3 MYHKTOM
HeBiAKNaAHOT AONOMOrY, Uepes sike (3anexXHO Bif KOHKPETHOro BUNaAKy) MoXe 6yTu 3anuTaHo 1
nepefaHo AOAATKOBI NePCOHANbHI AaHi (Hanpyknag Npo XxapakTep i CTyNiHb TAXKOCTi TpaBMu).

ExcTpeHuii BUKAMK:

Llev cepBic He MigTPMMYETbCA B Takux KpaiHax: CnoBauumnHa, AnbaHis, MakenoHis, bocHis i
lepueroBuHa, Cepbisi, YopHoropis.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), Tun aBToMob6ins, yac, aaHi npo
reorpacpiuHe po3TallyBaHHS, HANPSAMOK PyXY, KiNbKiCTb 0Ci6 y aBTOMOGINi, BU6paHa MoBa
iHcdbopMaUinHo-koMaHaHOI cuctemu Infotainment, TaxkicTb aBapii, HanpsiMok aBapii (Hanpuknag,
3iTKHEHHS cnepefy abo 360Ky), NOAIA, WO BUKIUKAE NepeAaBaHHs AaHMX, TUMN NPMBOAA

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. d GDPR (3axMcT XMUTTEBO BaxnMBuUX iHTepecis), cT. 6 n. 1 nit. f GDPR
(3aXMCT 3aKOHHMX iHTepeciB)

IHwi opepXyBaui gaHux: Bosch Service Solutions GmbH, Mainzer LandstraBBe 193, 60326 Frankfurt
am Main, HiMeuunHa. (uen opep>yBay onpauboByBaTUME AaHi TiIbKM 33 HAWUM AOPYYEHHSIM i
BiAMOBIAHO [0 HAWWMX iHCTPYKLUIN)

DyHKUito «EKCTpeHUn BUKNNK» MOXHA BUMKHYTU Uepe3 KepyBaHHSA CepBiCaMM (BOCTYMNHICTb
3anexuTb Bif Moaeni n komnnekTauii; ans. po3ain C.l1.1. «O6MexeHHS onpauoBaHHS AaHUX i
KepyBaHHS cepBicaMu (KOH(IAEHUIMHICTb; AOCTYMHO 3aN1eXHO Big MoAeni N KoMniekTauii)», NyHKT
«KepyBaHH$ cepBicaMmu»). KL O KepyBaHHSA CepBiCaMy HEJOCTyNHe B aBTOMOGINI, cepBic MOXe
[peakTMByBaTu cepBicHUN napTHep Volkswagen.

MepcoHanbHi gaHi BUAANaOTbCS He Mi3Hiwe, Hix yepe3 10 pokis.
CucremMa excrpeHoro Buknuky eCall (nepep6auenuii 3aKOHOM eKCTPEHUA BUK/TUK):

Y Bunagky aBapil BCTAHOBMIOETLCA rON0COBE 3'€4HAHHSA 3 NYHKTOM HaJaHHSA HeBigKNagHoI
AOMOMOrHU, SKUN, 3aNeXHO Bif KOHKPETHOro BUNagKy, MOXe NoAaaTh OKPeMuin 3anuT Ha OTPUMAHHS 1
nepefaBaHHS iHWWX AAHWX (HANPWKNAZ, NPO XapakTep i CTYNiHb TSXKOCTi TpaBMu). HaBeaeHi Huxue
AaHi TaKOX aBTOMATMUHO 1 6e3nocepeaHbO NepefatoTbCs 3 aBTOMOLINSA [0 NYHKTY HEBIAKNAAHOT
ponoMmorm 6e3 yuacti cepsepa paHunx Volkswagen: ineHTudikauinHumn Homep astomobins (VIN), Tun
aKTMBaUil, TMN aBTOMObGINS, TMN ABMIYHA, YaC EKCTPEHOr0 BUKIINKY, MiCLLE3HAXO0AXEHHS, HAaMpPSIMOK
PYXY, KiNbKiCTb 0Ci6 y aBTOMOBIfi, 3HVXEHHS WBMAKOCTI Nif YaC aBapii B N0O340BXHbOMY HanpsMky,
3HUXEHHS WBUAKOCTI MiA Yac aBapii B NnepneHAnKynsipHOMY HanpsMKy (3anexHo Big Moaeni).



ABTOMaTUUHe nepeaaBaHHA AaHUX A0 NYHKTY HEBIAKNAAHOI AOMOMOrN 34INCHIOETLCS Ha NiACTaBI
nepenbaueHoro 3aKOHOM 3060B'A3aHHS, @ TAaKOX ANS 3aXUCTY XUTTEBO BaX/IMBMX iHTepeciB (CT. 6 n.
1 nit. ¢ GDPR y noegHaHHi 3 PernamenTom (€C) 2015/758 €Bponericbkoro napnameHty i Pagm Big 29
kBiTHS 2015 p. WoAo BUMOr A0 CXBaneHHs TUNY Ans BNIpoBaaXeHHs 6opToBoi cuctemm eCall,
33aCHOBAHOI Ha eKCTPEHOMY BMKINKY Ha HOMep 112 i ana BHeceHHs 3MiH ao Aupektusu 2007/46/€C,
cT. 6 n. 1 nit. d GDPR).

SAKLWwo aBTOMOGINbL NnepebyBaE B aBTOHOMHOMY pPeXWMi (HanawTyBaHHS MaKCUManbHOI
KOH(DiEeHLINHOCTI), aKTUBYETbCS NepeabaueHa 3akoHOM «CuctemMa ekctpeHoro Buknuky eCall», aka
30iNCHIOE EKCTPEHMI BUKINK B aBAPIiVHIN CMTyauii uepe3 Mepexy MobinbHoro 3B'a3ky 2G/3G. Akwo
nepenbaueHa 3akoHoM «CucteMa ekcTpeHoro Buknuky eCall» HegocTynHa uepes BUMKHEHHSI Mepexi
MOBIiNbHOrO 3B'A3KY, EKCTPEHU BUKUK (HE3aNneXxHOo Bi HanawTyBaHHSA KOHMiIAEHUIMHOCTI)
aKTMBYETbCSA Uepe3 cepBic «EKCTpeHn BUKIMK», 32 YMOBY, WO BiH NiagTpMMye 4G (3anexHo Big
Mogeni n koMnnekTauii) i Ma€e gincHy niyeHsito.

MepcoHanbHi AaHI BUAANAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.

4. NapameTpum pyxy (Security & Service, We Connect, VW Connect)

32 BONOMOroH LbOro CepBiCy OCHOBHI KOPMUCTYBayvi abo CNiBKOpMCTYBayi aBTOMOGINA MOXyTb
nepernafatv NeBHi «mapamMeTpu pyxy» B 0CO6MCTOMy kabiHeTi B bpay3epi  y 3aCTOCYHKY
«Volkswagen». Y kiHUi N0i38KK, NiCNg BUMKHEHHS 3ananoBaHHS, 3a3HAaUYEHi BuLLe JaHi aBTOMOGINS
HapgcunatoTbest Ao Volkswagen AG, a noTiM cTatoTb 4OCTYNHUMU AN BUKTUKY B 0COBUCTOMY KabiHeTi

B 6pay3epi n y 3actocyHky «Volkswagen».

Micna 3akiHUeHHS TepMiHy Ail Bawoi niueH3ii TepMiH BuaaneHHs gaHux ctaHoeutb 30 gHis. Le
nepenbavyae aBTOMaTMUHE BMAANEHHS BiANOBIAHUX AAHUX HA CepBepi.

BupaneHHs BinbyBa€eTbCA HE3aneXHO Bif BiAKNKAHHSA, LWOWHO LiNb BTPAUA€E aKTyaNbHICTb.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), cepeaHs WBMAKICTb, TPUBANICTb
noi3aKku, NPOMAEHUN BiAPI30K WXy (TiNbKKU BiACTaHb), CEpeAHs 3aranbHa BUTPaTa NanbHOro

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBayua Ta CMiBKOpUCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS [OrOBOPY); ANS KOXHOIO iHLWOro KOpucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR

(3aKOHHI iHTepecn: HafaHHS cepBiCy 32 AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPUCTYBAUeBi)

IHwWi opepxyBaui faHMX: HeMae

5. CtraH aBTOMOGINS

®yHkuia «CTaH aBTOMObINA» LO3BONSIE OCHOBHOMY KOPUCTYBaueBi abo CniBKOPUCTYyBayeBi 6auntm
Pi3Hi paHi cTaHy aBToMobing B 3actocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), Tun npueoaa, pieeHb 3apsiagy AKB,
piBEHb ManbHOro B 6aky, 3anac xoay, Npobir, CTaH BiKOH, ABEPEN | KPULLOK, CTaH LLEHTPaNbHOro
3aMKa, CTaH OCBITNIEHHSA, MO3HAUKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBayua Ta CNiBKOpUCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); ANS KOXHOIO iHLWOro KOpucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR

(3aKOHHI iHTepecn: HafaHHSA cepBiCy 3a AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPUCTYBAUeBi)

IHWi ofepXXyBaui gaHNX: HeMae



6. 3BiT Npo TexHiuHMI CTaH aBTOMObINS

«3BIiT NPO TEXHIYHWUI CTaH aBTOMOGINA» NOBIAOMISIE OCHOBHOMY KOpPMUCTYBaueBi abo
CNiBKOPWUCTYBAU€eBi MPO MOTOYHUN CTaH aBTOMOGINSA. KpiM TOro, Ui KopucTyBaui MOXYyTb nepernsgatu
MOTOYHI MonepeaXyBanbHi NOBIAOMNEHHS aBTOMO6INS Ta/abo MOXNMBI NOTPebu B 06CNyroByBaHHi
B 0cobucTOoMy KabiHeTi B 6pay3epi 1y 3acTocyHKy «Volkswagen». Y LboMy cepBici BinobpaXxaeTbcs
nuwe obMexeHnn BUBGIp yCix nonepeaxyBanbHUX i KOHTPONbHUX NaMn aBToMOGINS. BupiwanbHuMuy
€ N1LIe NonepenXXeHHS Ta NOBIAOMIIEHHS NPO HECMPABHOCTI B aBTOMObII.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), npobir, uac i BincTaHb o
HACTYMHOro TEXHIYHOro 06CYroByBaHHS, NoNepeaXyBasibHi MOBiAOMIEHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CriBKOpucTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecu: HajaHHS cepBicy B aBTOMObINi 3a LJOrOBOPOM OCHOBHOMY KOPMCTYBayeBi Ta
CNiBKOPUCTYBaueBi)

IHWi ogep)XyBayi AaHNX: HeMaE

7. NosigoMneHHs npo 30Hy gaii *

3a ponomoroto hyHkUil «[10BiAOMNEHHS NPO 30HY Aii» OCHOBHUN KOPUCTYBay MOXe OTPUMYBaTK
NMOBIAOMIIEHHS, KONW BiH CaM, CNiBKOPMCTYBay abo rocTbOBMIA KOPUCTYBAY (3a BUHATKOM aHOHIMHOIO
rocTsi) B'>XXKAXKAE B 30HY, BU3HAUEHY OCHOBHMM KOPUCTyBaueM, abo BMIXAXAE 3 Hel. KoxeH
aBTOPM30BaHM KOPUCTYBaU aBTOMOGINA Moxe B Byb-g9KUN yac geakTuByBaTh «[1oBigOMNEHHS NPO
30Hy fii» 3a JONOMOroK HanawTyBaHb B aBTOMOGIiNi 1 TaKUM UMHOM 3an06irTM OTPUMAHHIO
OCHOBHMM KOPMUCTYBaueM NOBiAOMNIEHHS NPO 30HY Ail. X)KypHan akTUBHOCTI A0 LbOro CepBicy MOXe
nepernsifaTv OCHOBHUIN KOPUCTYBay B 0COBUCTOMY KabiHeTi B 6pay3epi. Llen cepsic Takox
[OCTYNHWK yepe3s 3acTtocyHok «Volkswagen».

Micna 3akiHUeHHS TepMiHy Ail Bawoi niueH3ii TepMiH BuaaneHHs gaHux ctaHosuTtb 30 gHis. Le
nepenbayae aBTOMaTUUHE BMAANEHHS BiANOBIAHUX AAHUX HA CepBeEpi.

BupaneHHs BinbyBa€eTbCA HE3aneXHO Bif BiAKIMKAHHSA, LWOWHO LiNb BTPAUA€E aKTyaNbHICTb.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), BUSHaueHa 30Ha, a TakoX nepioa
uacy, reonokauisi aBTOMobing nig yac pyxy (4aHi Npo reonokauito 3anMWwaoTbCs B aBTOMOGINI 1 He
nepeparThCs).

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN CNiBKOPMCTYBaua 1 roCcTbOBOro KOpucTyBaua: cT. 6 n. 1 nit. a GDPR (3roaa)

IHWi opep)xyBaui gaHMX: HeMae (KpiM OCHOBHOrO KOPMUCTyBaua)

8. MoBigoMneHHs NPo nepeBULLEHHS LWIBUAKOCTI *

3a ponomorot dyHkuUii «[ToBigOMNEHHS NPO NEPEBULLEHHS LUBMAKOCTI» OCHOBHUIN KOPUCTYBay
MOXe OTpUMyBaTM iHOpMaUito, AKLLO BiH CaM, CNiBKOPMCTYBay abo rocTbOBMI KOPUCTYBAY (KpiM
QHOHIMHOIO rocTs) NepeBULLY€E WBUAKICTb, 3afaHY OCHOBHUM KOpuUcTyBaueM. KoxeH aBTOpU30BaHUN
KOPUCTYyBay MOXe B 6yab-gKMIN uac fgeakTnsyBaTtn «[MoBigOMNEHHS NPO NEPEBULLEHHS LUBMAKOCTI» B
HanawTyBaHHSAX aBTOMOGINS, N036aBMBLUIM OCHOBHOIO KOPUCTYBaya OTPUMYBaHHS NMOBIAOMIEHb MPO
nepeBuLLEHHS WBUAKOCTI. 3anexXHo Big iHdopMaLinHo-KoMaHAHOT cuctemu Infotainment koxeH
KOPMCTYBau MOXe KepyBaTu cepeicoM uepes noptan myVolkswagen. LLlo6 akTnByBaTn abo
[eaKTMBYyBaTU OYHKLIitO, KOpMCTyBay Mae yBinTu nig csoiM Volkswagen ID (VW ID) Ha



http://myVolkswagen.net. [10TiM BiH Ma€ HaTUCHYTK iHiLianu CBOro NpPoqinto y BEPXHbOMY MPaBOMYy
KyTi 1 BUbpaTtu po3gin «Mpodink i HanawTyBaHHa». TaM y po3aini «HanawTyBaHHA faHUX» MOXHA
3HAWTKW ONUI0 KEPYBaHHA 3rogamMu Ans aBToMobing. XypHan akTMBHOCTI 10 LbOrO CEPBiCy MOXe
nepernsaaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B bpay3epi. Llen cepBic Takox
[OCTYMHUM yepes 3acTtocyHok «Volkswagen».

Micnsa 3akiHYUeHHS TepMiHy Ail Bawwol niueH3ii TepMiH BuaaneHHs aaHux ctaHosutb 30 gHis. Lle
nepenbauvae aBTOMaTUUHE BUAANEHHS BIANOBIAHMX AAaHUX Ha CepBepi.

BupaneHHs BinbyBa€eTbCA HE3aneXHO Bif BiAKIIMKAHHSA, LWOWHO LiNb BTPAUA€E aKTyaNbHICTb.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN); WBMAKICTb, 3aAaHa OCHOBHUM
KOpPUCTyBaueM

MpaBoBa OCHOBA: /19 OCHOBHOIO KopucTyBaua: cT. 6 n. 1 nit. b GDPR (ans BMKoHaHHSA forosopy);
ANS CNiBKOPMCTYBauya 1 roCTbOBOro Kopuctyeaya: cT. 6 n. 1 nit. a GDPR (3roaa)

IHWi ogep)XyBayi faHNUX: HEMAE (KPiM OCHOBHOIO KOPUCTYBAya)

9. Google Earth™ *
3a ponomoroto «Google Earth™» kopucTtyBaui aBTOM06iNs MOXYTb BiakpuUTK Ans cebe 6e3niu HOBKX
MiCUb i CNpobyBaTV HOBI BpaXKeHHS Bif HaBirauii 3aBASKN peaniCTMYUHOMY BifO6paXKeHHHO

HaBKOJIMWHbLOIo cepegoBulla.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), reorpacbiuHe po3sTaluyBaHHs, IP-
afpeca, BubpaHa MOBA HaBirauinHOI CMCTEMM

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS forosopy)

IHwi ogepXyBayi gaHmx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

10. 3BykoOBi # BisyanbHi curHanm *

3a gonoMorot yHKUii «3BYKOBI 1 Bi3yanbHi CUrHaN» OCHOBHUIN KOPWUCTYBaY i CMiBKOPUCTYBay
MOXYTb AUCTAHLINHO KEPYBaTW aBaAPiNHOIO CBITNIOBOKD CMIHANi3aUi€to i 3BYKOBUM CUTHANOM
(knakcoHoM) aBTOMObGINS uepes 3actocyHok «Volkswagen», nepebyBatoun B paaiyci BAAMMOCTI
(6nu3bko 100 MeTpiB) aBTOMOGINS, a TaKOX NepernsaaTv NOTOYHWUIA CTaH BidyanbHUX | 3BYKOBUX
curHanis. XXypHan akTUBHOCTI ANS LbOro CEepBiCYy MOXYTb Nepernsigatv OCHOBHUIN KOPUCTYBaY i
KOXeH CMiBKOPUCTYyBay B 0CO6UCTOMY KabiHeTi B bpay3epi.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), Micue3HaxoaxeHHs aBTOMO6iNg Ta
BALLOro MOBINbHOro NPUCTPOIO

MepcoHanbHi AaHI BMAANSAOTLCA He Ni3Hiwe, Hix uepe3 15 pokis.
MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHA fOrosopy)
IHWi opepXXyBaui gaHnX: HeMae

11. Indopmauiitna cnyxba *

3a [OMNOMOro eneMeHTa KepyBaHHS Ha CTENbOBIV KOHCONI BALLOro aBTOMOGINS MOXHa akTUBYBaTH
«IHcbopmMauinHy cnyxoby» Ta 3'egHaTUCS 3i CNYX6010 NIATPUMKM KNiEHTIB aBToMOGINiB Volkswagen


http://myVolkswagen.net

AG. Llen cepBic He MiATPUMYETLCA B HABEAEHMX HMXUE KpaiHaX; TYT € BUKJTIFOUHO BiAMNOBiab
3anucaHuM noesigoMneHHaM: Anbanisa, benbris, bocHia i Mepuerosuna, bonrapis, EcToHis,
@innsanais, Nlateis, Jlntea, ManbTa, liBHiYuHa MakefoHis, YkpaiHa.

MepcoHanbHi AaHi: TenedoHHUn HoMep SIM-kapTku, B6YAOBaHOT B aBTOMOGIfb, Ta iHLWI
nepCcoHanbHi faHi, aKi HApA€e KOPUCTYBaU aBTOMObINS Nig yac po3MOBHU

MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)

IHwi opepxxyBaui gaHux: y HimeuunHi — Volkswagen Group Services GmbH, Major-Hirst-Str. 11,
38442 Wolfsburg, HiMmeuunHa; 3a mexamu HimeuunHn — guctpumb'totop (iMnoptep), BianosigansHum

3a KpaiHy (oaep>yBaui onpaLboBYOTb AdHI BUKTHOUHO 33 HALWWM AOPYYEHHSIM i BiANOBIAHO A0
HaLLMX IHCTPYKUin).

12, KonguuitoBaHHSA

OyHkuia «KoHanuitoBaHHSA» HAJA€ MOX/NBICTb OCHOBHOMY KOPMUCTYBaueBi Ta CNiBKOPUCTYBaUueBi
perynoBaTv TEMMNepaTypy B CANIOHi enekTpoMobing abo ribpngHoro aBTomMobing nepen noyaTkom
PyXy 3a AOMOMOrO KNiMaTUUYHOT YCTAHOBKM (PEXMM aBTOHOMHOIO KOHAWULFOBaHHS) Ta BMUKATK
/BMMUKATKM 0BIrpiB ckna, He nepebyBatoun B aBTOMOGINI. [laHi MOXHa HanawTyBaTV 1 BUKIIUKATK

uepes 3actocyHok «Volkswagen».

MepcoHanbHiI faHi: ineHTUdikauinHum Homep aBTomMobing (VIN), cTaH i HanalwTyBaHHS
KOHAWULiIOBaHHS, CTaH 06irpiBy ckna

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS forosopy)

IHWi ofepXXyBaui gaHNX: HeMae

13. 3apsapxaHHs

3a ponoMorot dyHKUiT «3apsaaXaHHS» OCHOBHUI KOPUCTYBaY i CNiIBKOPUCTYBAY MatOTb MOXJIMBICTb
kepyBaTu 3apsgxaHHsaM AKB enektpomobing abo ribpugHoro aBToMo6ins, HanawToByBaTK NpoLec
3apsAXaHHS Ta Ai3HABATUCA CTaH 3apsaaXxaHHa. [1icng uboro gaHi MOXHa HanaWTYBaTU W BUKNINKATH
uepes 3acTocyHok «Volkswagen».

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBTomMo6ing (VIN), cTaH i HanalwTyBaHHS 3apSAAXAHHS
MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS forosopy)

IHWi ofepXXyBaui gaHNX: HeMae

14, Mo6inbHuUiA K1I0Y

3a OMOMOrot LUbOro CepBiCYy OCHOBHMIA KOPUCTYBAY MA€E MOX/MBICTb BCTAHOBUTY LM)POBUIA KoY
Bil aBTOMOGINS Ha CBiN cMapTdoH uepes 3acTocyHok «Volkswagen» abo HagicnaTu Woro iHWMM
knieHTam MOBINTbHUX OHTANH-CEPBICIB. Uepe3 ocobuctuii kabiHeT y 6paysepi KnieHTy
MOBITbHUX OHNANH-CEPBICIB MOXYTb Mepernsaaatv HasBHi MOBINbHI KNKOUI Big aBTOMObGINS, a
TaKkOoX BUAansiTm abo neperMMeHoOBYBaTM MOBINbHI KNtoui.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), ineHTudikatop KopmucTyBaua,
afpeca eNnekKTPOHHOI MOWTHK (4719 NPU3HAUEHHS K/HoUa iHLWWM KOPUCTYBauaM), TibKU B pa3i 3MiHK



KNtoua ans aBToMobing: TMn knwoua, ineHTudikaTop kua, Npobir, CTaH CepBiCHOI KAPTKK, CTaH
pyHKUiT «M0O6iINbHWUI KNOU» y aBTOMODLINI (aKTMBOBAHA UM [eaKTMBOBAHA); iAeHTUdikatopu
3aXULLEHNX CepefoBuLL Y KiHLLEBOMY NPUCTPOT

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)

IHwi opepxxyBaui gaHux: Thales DIS Deutschland GmbH, Werinherstrasse Strasse 81, 81541

Miinchen, HiMeuuuHa. (uer ogepxyBau onpaLboOBYBAaTUME AAHI TiNIbKM 3@ HALLUWM JOPYUYEHHSM i
BiAMOBIAHO [0 HALLMX IHCTPYKLUiN)

15. HoBuHM

Llev cepBic fO3BONSE KNiEHTAM CAaMOCTINHO BM3HAUATK BNAaCHWUI KaHan HOBWH (CTPiuKy HOBMH) Ta
iMMNOPTYBaTK NOro 3 0COBUCTOro KabiHeTy B bpay3epi B aBTOMOLifb.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), cnucok o6paHux KaHanie HOBUH
(cTpiuka HOBWUH)

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS orosopy)

IHwWi opepxyBaui faHMX: HeMae

16. HaBirauis: oHOB/IeHHS Man OHManH *

3a [ONOMOro LbOro cepeicy kapTorpadiuHi MaTepiany MOXHa OHOB/IHOBATU OHMAWH
6e3nocepeaHbo B aBTOMOGINI. [1ng uboro aBToMo6inbL aHanisye, aki perioHn BcepeanHi KpaiHu €
BaX/IMBUMMU AN aBTOMObGIiNg/nepeBa>kHO BUKOPUCTOBYHOTbCS 471K NMOI340K.

MepcoHanbHi AaHi: ineHTUdikauintmn Homep asTomobins (VIN), perioHu, siki nepeBaxcHo
BMKOPWUCTOBYBANMCS 4119 NOI340K (TiNbky B pa3i aBTOMAaTMUHOIO OHOBJIEHHS); HOMep BepCii Hapas3i
36epexeHnx aaHnx Manu

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS forosopy)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222 -226, 5611 ZT Eindhoven,
Hinepnanan; HaTomicTb ang knieHTiB y AnoHii: HERE Europe B.V.: Alibaba Group AutoNavi Software
Co. Ltd., 7/F Shou Kai Square, NO. 10 Fu Rong Street, Wangjing, Chaoyang District, Beijing, Kutan.
(ui omep>xyBaui onpauboBYBAaTUMYTh AaHi TiNbKM 33 HALLIMM AOPYYEHHSM i BiANOBIAHO [0 HALLMX
iHCTPYKUin)

17. Hasirauis: oHnaiH-npoxnagaHHa Mapupyty *

Llev cepBic po3paxoBye HaWNINWMA MApPLIPYT AN aBTOMOBINS 3 ypaxyBaHHSAM MOTOYHOI CMTYaUii Ha
[OpO3i.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMo6ing (VIN), MicLLe3Hax0AXEHHSI, BBEAEHUA
NYHKT MPU3HAUYEHHS, BEPCis HaBirauinHMX 4aHMX, NO3HAUKA Yacy, HaNaWwTyBaHHA KPUTEPIiB

MaplpyTy
MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3Hiwe, HiX uepes 24 rognHu.

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroBopy)



IHwi ogepxxyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuunHa.
(uen opep>xyBau onpaLboByBaTUME AaHi TiIbKM 3@ HALLMM AOPYYEHHSAM i BiANOBIAHO A0 HALIKX
IHCTPYKLiN)

18. Hasirauis: Micus napkyBaHHs *

Cepsic «Micus napkyBaHHS» LWyKa€e BiANOBIAHI MicUs NapkKyBaHHS NO6113y MOTOUHOIO
MiCLLe3HaX0AXeHHsl aBTOMO6iNs. 3acToCyHOK iHPOpMYE Npo WiHy, rpadik poboTu, BinganeHicTb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), MicLe3HaxoaXeHHs
MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHun.
MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

IHwi opepxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe Koponiscteo Benukoi bputanii i MNisHiuHoI Ipnanaii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa. (Ui opep>xyBaui onpaLboByBaTUMYTb AaHi TiNbkK 3a
HaLIMM JOPYYEHHSAM i BiANOBIAHO A0 HALIMUX iIHCTPYKLUIN)

19. Hasirauis: 3anpasHi craHuii i 3apsaHi craHuii *

Llen cepBic wykae BiANOBIAHI 3anpaBHi CTaHUIl i 3apsiaHi CTaHUil MO6nn3y NOTOUYHOrO
MiCLe3HaX0AXeHHS aBTOMObIns. KpimM Toro, OAaTok Noka3sye 3aranbHy KinbKiCTb 3apSAHUX CTaHUIN i
HasBHICTb BiNbHMX Micub. CepBic iH(POpMyE TakoX NPO UiHy, rpadik poboTu, BiaganeHicTb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHnn Homep asTomMobins (VIN), MicLe3HaxoaXeHHs
MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHun.
MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

IHwi opepXyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HimeuuunHa.
(uer opep>xyBay onpauboByBaTMMe AaHi TiNbKM 3@ HALIWM AOPYUEHHSM i BiANOBIAHO A0 HALUMX
IHCTPYKLUiN)

20. OxopoHHa cUrHanisauisi OHNauH

3a ponomorot yHkuUii «OXOpOHHA CUrHANi3auis OHNAaWH» OCHOBHWUM KOPUCTYBAU i CMiBKOPMCTYBay
MOXYTb BMOPATK B CBOEMY 0COBUCTOMY KabiHeTi B 6pay3epi abo uepes 3actocyHok «Volkswagen»
iHbopmauinHum kaHan (push-nosigomMneHHsa n/abo enekTpoHHA NOLWITA) M TAaKUM UMHOM aKTUBYBATK
cepsic. [Micns akTuBauil cepBicy BM OTPMMYyBaTUMETe CMOBILEHHS NPO CNPALOBaHHSA OXOPOHHOT
curHanisauii y urnagi push-nosigomneHHs Big 3actocyHky Volkswagen. XypHan akTuBHoCTI ans
LbOro CepBiCy MOXYTb NepernagaTv OCHOBHMI KOPUCTYBaY i KOXEH CMiBKOPUCTYBay B 0COGUCTOMY
kabiHeTi B bpay3epi.

MepcoHanbHiI gaHi: ineHTUdikauinHun Homep asTomobing (VIN), ineHTudikaTop kopuctyBaua,
NMPUUYMHA 1 YacC CNpautoBaHHA

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS forosopy)



IHWi opep)XyBaui gaHuX: HeMae

21. OHnaH-nowyk 06'exris POI *

®OyHkuis «OHnanH-nowyk 06'ektiB POI» (TekcToBi/ronocoBi NoBigOMNEHHS) 4O3BONSE
KOPUCTyBaueBi aBTOMOGINS WykaTu BNogobaHi obpaHi Micus B byab-akin MicuuHi uepes Google.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), MicuesHaxoaxXeHHs, paaiyc
noLyky, BubpaHa MoBa iHbopMauinHo-koMaHaHOI cuctemu Infotainment

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.

MpaBoBa niacraea: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS porosopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>kyBau onpauboByBaTUMe AaHi TifIbKK 33 HAWWM AOPYYEHHAM i BiANOBIAHO A0 HALWMX
IHCTPYKUin).

22. ABTOHOMHMI onasioBay OHJIalH

DOyHKUia «/ABTOHOMHUY ONanoBay OHNaWH» [O3BOMISIE OCHOBHOMY KOPUCTYBauyeBi Ta
CNiBKOPWUCTYBAUEeBi KEpyBaT aBTOHOMHMM ONasntoBaueM yepes 3actocyHok «Volkswagen».

MepcoHanbHi gaHi: ineHTudikauinHum Homep aBTomobing (VIN), uac BXi3ay, CTaH i HanawTyBaHHS
KOHAWULIIOBaHHS

MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)

IHWi ogep)XyBaui gaHuX: HeMae

23. ABTOHOMHa BEeHTUNALIS OHNaWH

DyHKUis «ABTOHOMHA BEHTUNALIS OHMANH» [O3BONIIE OCHOBHOMY KOPMCTYBaueBi Ta
CNiBKOPUCTYBaueBi KepyBaTM aBTOHOMHOI BEHTUNSALIEID uepe3 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep aBTomobing (VIN), uac BKi3ay, CTaH i HanawTyBaHHS
BEeHTUNALIT

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)
IHWi opep)XyBaui gaHMX: HeMae
24. OnnanH-iHdopMalis npo AOpPOXHIN pyx *

Cepgic «OHnaviH-iHopMaLia Npo AOPOXHIN pyx» iH(OPMYE NPO MOTOUYHI AOPOXHI Nogii i
BiJOGPA>Ka€E TPAQHCNOPTHUN NOTIK HA Mani Ta B340BX MapLIPyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), MicLe3HaxoaXeHHs, TOUHICTb
MOMOXEHHS, HAMPAMOK PyXy, WBUAKICTb, YXWN, 6aXaHUN NYHKT NPU3HAYEHHS, BiANOBIAHI
HanawTyBaHHS iH(OpMaUil NPO JOPOXHIW pyX, TUN BUSABNEHOI NOAIT, NO3HAUKa Yacy, Bepcis
3aCTOCYHKY

MepcoHanbHi AaHi BUAANSAOTLCS He Mi3Hile, Hix uepes 24 roaunHu.



MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)

IHWi opep)XyBaui gaHMX: HeMae

25. IMnopT NyHKTiB NpU3HaYeHHS OHNAWH/iIMNOPT MapLUPYTY OHNAMKH

Llen cepBic n03BONSE OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBaueBi HAACUNATK nepes noyaTtkoM
pyxy okpeMi 06'extu (POI), 36epexeHi B 3acTocyHky «Volkswagen», a TakoX npoknageHi MapwpyTu
B HaBirauivHy cucteMy aBToMo6ins. HagicnaHmim nyHKT Npu3HayeHHs abo HagicnaHWMM MapLpyT
BiJOGPaXKaTMMeTbCA B HABIiraUivHiA CMCTEMI AN MOTOYHOrO KOPUCTYBAUYa aBTOMOGINS, LWOWHO
aBTOMOGINb BUKOPUCTOBYBATUMETLCS B PEXUMI OHNANH.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), nowykoBuii TepMiH, KOOPANHATK
(hparMeHTa Manu, CTBOPEHi MapLUPYTK, HaAICNaHi NYHKTW Npu3HadyeHHs (06'ektn POI), Bn6paHa
MOBA iH(hOpMaUiHO-KOMaHAHOT cuctemm Infotainment, IP-agpeca, ineHTudikaTop KopucTyBaya

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS orosopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>kyBau onpauboByBaTUMeE AaHi TifIbKM 33 HALWUM AOPYYEHHAM i BIANOBIAHO A0 HALWMUX
iHCTPYyKUin).

26. Buknuk TexHiuHoi gonoMoru *

Buknuk TeXHIYHOT LOMOMOrM MOXe iHiLitoBaTUCS KOPUCTYBAUEeM aBTOMObINS B pa3i nofivi NONOMKHK
(3i cBiTiIHHSAIM 260 6€3 CBiTIHHSA MONepeaXyBanbHOI 1aMMNK), @ TaKOX B pasi HE3HAUHOr O
nowkoaxeHHst BHacnigok ATl Huxue nopora cnpauloBaHHSA CUCTEM YTPUMAHHS NacaXupis (aK-0T
noayLwkmn 6e3nekn Ta HaTAryBaua pemeHs 6esnekn). KO NPUCTPIN KepyBaHHS NOAYLLUKOK 6e3neku
BusiBMB Taky nerky ATl, cuctema Infotainment nponoHye kopucTyBauy aBTOMO6INSA 34iNCHUTM Ha
BMGIp ayfio3B'30K i3 CEPBICOM €KCTPEHOro BUK/IMKY abo 3 CEPBICOM BUK/MKY TEXHIUHOI LOMOMOTN.
Bu3HaueHi aaHi, SK-0T KOMNeKTalis aBTOMO6iNS, NepeaatoTbCs aBTOMATUUHO AN9 HAAAHHS
NiATPUMKM CNIBPOBITHUKAM KOM-LEHTPY BUKIIUKY TEXHIUHOT AONOMOrY 1 32 NOTPebU eBakyaLilnHOro
nigNpUEMCTBA, abu MaTK 3MOry LWBUAKO 1 e(DEeKTUBHO HAZaTW AOMNOMOrY. Y HaBeaeHUX aani kpaiHax
Ller CepBiC He MIATPUMYETLCS; TYT AOCTYMHA BUK/TOYHO BiANOBIAb 3aMUCAaHNUM NOBIAOMEHHSAM:
An6aHisa, ManbTa, YkpaiHa.

[lonaTkoBO NPOMNOHYETLCS MOXIIMBICTb 3pYUYHO NOiH(OpPMyBaTK 6e3nocepeaHbO MiANPUEMCTBO-
punepa Volkswagen uepe3 3actocyHok «Volkswagen» npo nonomMky abo noLWKOAXEHHS
aBToMob6ing. Lle MoxHa 3pobutn tenecoHOM uepes kon-LUeHTp abo uepes popMy B 3aCTOCYHKY.

[lna HapaHHS CepBiCy MM ONpaUbOBYEMO AaHi, W06 HagaT BaM LWIBUAKY AONOMOrY B pasi aBapii abo
NONOMKU. 3 METO HagaHHa nocnyru imnoptep abo Volkswagen Deutschland GmbH & Co. KG ans
HiMeLbKOro pMHKY NepeaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BALUIN CTPAXOBi KOMMaHIl (3aneXHOo Big BOCTYNHOCTI).

My onpaubOBYEMO BaLLi JaHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
pyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIiEHTIB, ONTUMi3auii KOPUCTi ANa KNIiEHTIB, a
TaKOX ANs YCYHeHHs1 aedekTiB npoaykTy. My aHanisyeMo Balli faHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB | 3a6e3neyeHHs SKOCTi BUKTNKY TEXHIYHOT AOMOMOrM, @ TakoX W06 YHUKHYTM NepeboiB un
3aTpMMOK y Mpoueci onpautoBaHHS 3anuTie. Hanpuknaa, My nepeBipsSeEMO NOMWUIKK Mg yac
nepefaBaHHS [aHUX BalIOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTpUMKM nig yac
nepecunaHHg aaHux), wWob nepeguyacHo BUSIBUTM N yCyHYTH iX. Lle no3Bonsie HaM HapaBaTh
HaNNINWWNA CepBiC, OPIEHTYIOUNCh HA KIIEHTA, @ TAaKOX MiABULLMTM 3aA0BOMEHICTb KNIEHTA
undgposmmm cepsicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NnepecunatoTbCsa iMnoprepy,



BiANOBiAANIbHOMY 3a Ballly KpaiHy, A1 KOHTPOJIIO Ta BAOCKOHANIEHHS MPOLeCiB, Hanpuknag, 3a
paxyHOK ayAuTiB AKOCTI.

MepcoHanbHi AaHi: ineHTUdikauintmn Homep asTomobins (VIN), TenecdoHHun Homep SIM-kapTy,
iHTEerpoBaHOI B aBTOMOGINi, 3BaHHS, 3BEPHEHHS, NMPi3BULLE, AaTa HAPOAXKEHHS, aApeca, KpaiHa,
HoMep TenedOoHy, agpeca eNneKTPOHHOI NOLWTK, AePXABHMUIA PEECTPALINHMI HOMEP, AaHI aBTOMObINS
(Mapka, Nnpobir, 3anMWKOBKI 3anac X04y, Ha3Ba MOAenNi, MOAENbHUN PiK, KOMip, KOpobka nepepau,
TUN NPUBOAY, PiK BUNYCKY, TUM aBTOMO6INS, 0CO6NMBOCTI KOMNNeKTaulii), AaHi NP0 CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMNaHii 3asgBHMKa npo AT, ctpaxoBui HoMep 3aaBHMKa npo OTI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHIi iHWoro yuacHuka ATM), paHi npo Bunapgok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, vac 4TI, nyckoBui NpUCTPin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
AaHi NPO MicUEe3HaXO4XEHHS aBTOMOLINS, xapakTep NOLWKOAXEHHS, AaTa 3aCBifUYEHHS
MOLIKOAXEHHS, NonepeaHin po3paxyHoK WKOAKN, AATa HACTYMHOro CEpPBICHOIr0 06CNyroByBaHHS,
OCTaHHE CcepBiCHe 06CNYroByBaHHS), B OKPEMUX BUNAAKAX — AOAATKOBI NepPCOHANbHI AaHi, SKi
KOpPMCTyBay aBTOMOGINS Hapgae nig yac po3MOBK; ANS ONPaUOBaHHSA JAHUX Y paMKax aHanisy:
ineHTndikauinHum Homep aBToMobins (VIN), kateropisa notpebu B cepBicCHOMY 06CNyroByBaHHi, AaTa
HaACUNaHHS Habopy AaHMX NPO BUK/INK TEXHIYHOI JOMOMOrK, BUBPaHUI CEPBICHUI NapTHeP,
iHcdbopMaLisi Npo y3roaXeHu 3anuc Ha cepBiCHe 06CNYroByBaHHS; KPiM TOro, BiANOBIAHUN
CepBiCHMI NapTHep NepepaeE Taki AaHi: ineHTMdikauinHui Homep aBToMo6ins (VIN), yac npuiHATTS
3a9BKU, YaC 3BEPHEHHS Ta YaC 3aBEpLUEHHS 3asBKU.

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3Hiwe, Hix uepes 24 rognHun.

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaua, OCHOBHUX, FOCTbOBUX KOPUCTYBAUIB i
cniBkopucTyBauis: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS 4OroBOPY); CTOCOBHO AaHMX aHOHIMHOIO
roctsi cT. 6 n. 1 nit. f GDPR (3akOHHi iHTepecu: HagaHHA cepBicy B aBTOMOGiNi 33 AOroBOpoM); Ans
ONpauloBaHHS AAHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: B4OCKOHANEHHS
npoaykTiB i bi3Hec-npoueciB, MYHKUIOHANbHOCTI BUK/TMKY TEXHIUHOI JONOMOTW A8 KIIEHTIB;
ONTWUMI3aLis KOPUCTI AN KIIEHTIB; yCYHEHHS fedeKTiB MPOAYKTY; KOHTPO/b | BOOCKOHANEHHS
NpoueciB y TOPriBni; NigBULLEHHS 3a40BONTEHOCTI KJTiEHTA CepBicamMu)

IHWi ogep)XyBayi fAHNUX: KON-LEHTP, YNTOBHOBAXEHWUA AUNEpOoM (iMNopTepoM, Y pasi HiMeLbKoro
puHky — komnaHieto Volkswagen Deutschland GmbH & Co. KG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuumnHa), BignoBiganbHMM 3a Ty um iHWY KpaiHy, 3a NnoTpebu cepBicHmi napTtHep Volkswagen abo
eBakyauivHe NigNnpMeEMCTBO, @ TAaKOX 3a 3rofoH0 IXHA CTPaxoBa KOMMaHis.

SIKWwo cepsic byno AeakTBOBAHO, BUK/IUK TEXHIYHOT AONOMOrM BCe e byae JOCTYNHUN B
aBTOHOMHOMY peXUMi, OiHaK aBTOMaTUUHe NepeaaBaHHs AaHWX i3 aBTOMObINS A0 KON-LEHTPY B
LbOMY BMNaAKY He BiabyBaTMMeETLCS.

27. Micue napkyBaHHs *

®dyHkuiga «Micue napkyBaHHS» 0O3BOJISE OCHOBHOMY KOPMCTYBAUueBi Ta CNiBKOPUCTYBAYEBI
BMK/IMKATU OCTAHHE BifOMeE MicL,e3HaXoAXeHHS aBTOMObing uepe3 gopatok Volkswagen.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), (ocTaHHE) Micue napkyBaHHS nig
Yac BUMKHEHHSI aBTOMOGINS (BUINMAHHS KH0Ua, HATUCKAHHS KHOMKMW CTAapT/CTOM), MOMTOXEHHS
MO6iNbHOrO KiHLEBOro NPUCTPOLD

MepcoHanbHi AaHi BUAANAOTbCS He Mi3Hiwe, Hix yepe3 15 pokis.
lMpaBoBa OCHOBA: /19 OCHOBHMX KOPUCTYBAaUiB i cniBkopucTyBauiB: cT. 6 n. 1 nit. b GDPR (ans

BMKOHAHHS JOrOBOPY); AN KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HajaHHA cepBicy B aBTOMObINi 3a 4OroBopoM)



IHWi opep)XyBaui gaHMX: HeMae

28. lNepcoHanizauis oHNaMH

3a [OMNOMOroHo Li€l (PYHKLIT OCHOBHUI KOPUCTYBau, CNiBKOPUCTYBayi N FOCTbOBI KOPUCTYBaui MOXYTb
36eperTu iHAMBIAYyanbHi HanawTyBaHHS aBTOMO6INS Ta «6paTu ix i3 CO60tO» B iHLWI aBTOMObGINI
Volkswagen, ocHaweHi MOBIJTbBHUMMU OHNMAVMH-CEPBICAMMU., HanawTyBaHHS UNCNIEHHUX CUCTEM
aBTOMObINS 36epiratoTbCa aBTOMATUUHO 1 3aN1€XHO Bif KOMNNeKTauil, Bi CuAiHb, A3epkan,
OCBITNIEHHS N KOHAULIOHEpPa 4O CUCTEM AONOMOTrU BoAi€Bi. HanawTyBaHHA aBTOMOGINS KOHKPETHOrO
KOPMCTYBaua CUHXPOHI3YOTbCS B YCiX aBTOMOGINAX, B CUCTEMY SIKMX KOPUCTYBay yBINLIOB yepes
cepBep. Lle nepepbauae, wo BiANoBigHMIM aBTOMObINb NepebyBa€e B OHNANH-PEXMUMI (HanawTyBaHHS
KoHdbiaeHUinHoCTi He «MakcuManbHa KOHMIAEHUINHICTL», @ NepCcoHani3auito He JeakTMBOBAHO 3a
ponoMoroto yHKLUii BigKMHOUEHHS OKPEMOro CepBicy).

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), ineHTudikaTop kopuctyBaua,
NMOTOYHE HaNaWTYBaHHA KOHMIAEHUIMHOCTI aBTOMObINS, NOTOUHI NEPCOHaNbHI HAaNMALWITYBaHHS
aBTOMOGINS (B TOMY UNCNi KOHAWUIOBAHHS, CUAIHHS, OCBIT/IEHHS, A3€pKana, HanawTyBaHHS CMCTEM
[OMOMOrM BOJI€EBI), BOCTAHHE BUKOPUCTAHI pafioCTaHUii/nporpamMu, 4yacTi MapLUIpyTH, OCTaHHI MYHKTK
NpU3HaUYeHHs, AOMALLIHSA aapeca, pobouya agpeca, 06paHi NyHKTU NPU3HaUeHHs, 6axaHi kaTeropii 06’
exTis POI

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroBopy)

IHWi ogep)XyBayi AaHNX: HeMaE

29. CynyTHukoBi Mmanu *

CepgBic n03BONSE KOPUCTYBAUEBi aBTOMOGINS NeperngaaaTtn HaBirauiviHy Many BUCOKOT pO34iNbHOI
3[AaTHOCTI i3 CyNyTHMKOBMMM 3HIMKaMu. HeobxigHa ang uboro nepepaya AaHuWX Hal oMy
noctayanbHuky nocnyr Google BinbyBa€eTbCs, He HagaUM NOCTAYANTbHUKY NOCTYT MOXJ/IMBOCTI
BCTAHOB/IEHHSA MPUB'A3KN O KOPUCTyBaya aBTOMOGiNS um aBTomMobins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), no3Hauka yacy, iHbopmauis npo
BMKOPUCTOBYBAHI BEpPCii NpPOrpamMHOro 3abesneueHHs, BUKOPUCTOBYBAHI BepCii Man abo pparMeHTiB
man, iHdbopMauis Npo NONOXEHHS

MepcoHanbHi AaHI BUAANAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.
MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

IHwi opep)xyBaui gaHmx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
HigepnaHawn. (opepxyBay onpauboByBaTUMe AAHI Ti/IbKM 3@ HALWUM JOPYYEHHSM i BiANOBIAHO A0
Hawwmx iHcTpykuin); Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis
(nepepaeTbcst nuwe iHOPMaLis NPO NONOXEHHS abo NOTPiIGHMI hparMeHT Manu, 30KpeMa piBeHb
MacliTabyBaHHS)

30. KepyBaHHS cepBicaMu (ROCTYNHICTb 3aN1€XXMTb Bif Moaeni i koMnnekTauii)

OyHkuin «KepyBaHHS cepBicaMu» [O3BONSIE KOPUCTYBaYaM aBTOMOGINA BMMUKATU I BAMUKATK
pocTtynHi B aBToMo6ini MOBI/TbHI OHMAUH-CEPBICU Ta doyHKuUiT aBTOMOGINS 1 OTPUMyBaTH
petanbHy iHopMaUilo MPo 3aMOB/EHI MaKeTy CEPBICiB i IXHi TePMiH aii.



3a HasiBHOCTI y BiAMNOBIAHOMY aBTOMODLIiNi MOXHA BUKOHATW iHAMUBIAYaNbHI HaNaLWTYyBaHHS
KOH(igeHUinHOCTI. Lle gae 3MOry KOHTPONOBATU JaHi, O MOXYTb byTn nepeaaHi 3 aBTOMOGINS.
Kpim Toro, npupbaHi n aktnBoBaHi dyHkuii «Upgrades», a Takox 3actocyHkm In-Car App
BiJOGPaXxaTbCa B 0CO6MCTOMY KabiHeTi B 6bpay3epi. KpimM Toro, kopuctysau aBTomMob6ing oTpumace B
3aCTOCYHKY iHpopMaUito, kLo BiH He Mae niueHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), cTaH akTuBauii cepBici, piBeHb
KOHpiaeHUinHOCTI (3anexHo Big moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ang BukoHaHHA gorosopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR pgnga indopmMauii, skwo Hemae niueHsiit VW Connect. (3akOHHI iHTepecu: peknaMHa
iHcbopMauist ang knieHTiB)

IHwWi opepxyBaui faHMX: HeMae

31. 'pacbik Texo6cnyroByBaHHs

Akwo cepsic «padhik TexobcnyrosyBaHHS» 6yno akTMBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
napTHep Volkswagen (a6o 3a notTpebu oucTprb'toTOp UM KON-LEeHTP, YNMOBHOBAXEHU CEPBICHUM
napTHepoMm Volkswagen) 3B'13yBaTMMeTbCs 3 HUM Yy pa3i HASBHOCTI NOTPe6um B CEPBICHOMY
06CNyroByBaHHi (3aMiHa 0ONMBY, IHCNEKUIVHI CepBiCcM Ta NonepeayBasibHi NOBIAOMMNEHHS, BUOpaHi
Volkswagen AG) 3 MeTO 3anncyBaHHS Ha MPOXOLXEHHS CEPBICHOro 06CNyroByBaHHS BUGpPaHUM
KaHanoM 3B'3Ky (€N1eKTPOHHO MOLWTO UK TenedoHOoM).

SIKLW O 3a3HAUEHMIN OCHOBHUM KOPUCTYBAueM CEPBICHUIN MApTHEP MPUMNUHSIE AiSNbHICTb abo 6inbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTiNHOro Ta TexHiyHoro obcnyrosyBaHHs Volkswagen, a
OCHOBHUW KOPWUCTYBau e He BMbpaB iHWoro cepeicHoro naptHepa Volkswagen, gunep,
BiAMOBIAANbHWI 3a BIANOBIAHY KpPaiHy, 3B'SXETbCS 3 HUM y pasi NOTpebu B CEPBiCHOMY
06cnyroByBaHHi, W06 3aNponoHyBaTh KWOMY 3anuc y BiAMNOBIAHOrO CEPBICHOro NnapTHepa
Volkswagen.

OCHOBHUMI KOPUCTYBau MOXxe aeakTuByBaTu dyHkUito «[padik TexobcnyroByBaHHS» Ta NoB'a3aHe 3
Hel nepeaaBaHHs JaHMX WOAO NOTpebu B CepBiCHOMY 06CNYyroByBaHHI B 0COBMCTOMY KabiHeTi B
6pay3epi abo B HanawTyBaHHAX 3acTocyHKy «Volkswagen», a Takox BM6paTn, 3MIHUTK U BUOANUTH
6a>kaHunM kaHan 3B'a3ky abo 6axxaHoro cepsicHoro naptHepa Volkswagen.

MepcoHanbHi AaHi: 30kpemMa, ineHTudikauinHni HomMep asToMobins (VIN), npobir, Mapka, Mogens,
MoAenbHUN pik, nitepHun kog asuryHa (MKB), no3HaueHHs KOpO6KM Nepefay 3a 4ONOMOrOH0 NiTep,
MiXCepBICHUW iHTepBan iHCNeKUiMHOro cepBicy, MiXKCepBICHWUI iHTepBan Ans 0NunBswy,
nonepepxyBasnbHi NOBIAOMNEHHS, 3BEPHEHHS, 3BAHHS, iM'a/npi3BuLye, 6axxaHM KaHan 3B'A3Ky
(TenedpoH/enekTpoHHa nowTa)

TepMiH 36epiraHHs: 3a3HaueHi BuLle faHi byae BuganeHo nicnas n'stu pokis.

Y pamkax cepsicy «['padik TexobcnyroByBaHHS» BU3HAUAOTbCS MabyTHI NOTPEON B TEXHIUHOMY
06CNYroByBaHHI I PEMOHTI 3a/1eXHO Bif BAaIOro aBTOMOGINS 1 NOKOMiHHA BUKOPUCTOBYBAHUX BaMU
MOBINbHUX OHNAMH-CEPBICiB, HAaNpMKIa4 ANg ranbM abo cTapTepHOi 6baTapel Baworo aBToMobins,
W06 y pasi BUABNEHHS NOTPEOU B TEXHIYHOMY 06CNYroByBaHHi N PEMOHTI MaTK 3MOry 3B'A3aTucs 3
BaMU ANs 3anucy Ha cepsic.

LLlo6 MaTy 3MOry BU3HAUMTK NOTEHLUiNHY NOTPEebY B TEXHIYHOMY 06CNYroByBaHHi N PEMOHTI,
Volkswagen AG onpaLbOBYE€ AaHi, LLO CTOCYOTbCS aBTOMOGINS, @ TaKOX NOXOAATb i3 BUKOPUCTAHHS
aBTOMOb6iNS (Hanpuknag, Bik aBTOMOGINS 1 OKPEMUX KOMMOHEHTIB, AdHi AATUKKiB aBTOMObInNS,



iCTOpis TEXHIUHOrO 1 CEepPBICHOro 06CNyroByBaHHa), W06 NpoaHaniyBaTH ix HAa MOTEHUINHI
BiAXWNEeHHS. Ha OCHOBI LUX 3HAUEHb i HA OCHOBI ANTOPUTMIUHUX PO3PAXYHKIB MOXHA BU3HAUUTK
WMOBIPHICTb HACTAHHSA NOTPEON B TEXHIYUHOMY O0O6CNYroBYBaHHI 1 PEMOHTI ANS OUiKyBaHOro nepioay
B ManbyTHbOMY.

[nsa pesknx i3 umMx po3paxyHKiB MM BUKOPUCTOBYEMO MeToAM WTyyHOro iHTenekTy (LUI), 3okpema
MalUMHHE HAaBUYAHHS, W06 po3ni3HaBaTK NAaTEPHM HA OCHOBI 3i6paHNX JaHUX i pO3paxoByBaTH
MMOBIPHOCTI 3HOCY. KpiM TOro, Anst NOCTINHOro BAOCKOHANEHHS NPOrHo3iB Ha ocHosi LU
Bi6yBa€eTbCa HaBUaHHS LLI. BukopucToBYBaHi ANs LbOro AaHi Ta 3reHepoBaHi pe3ynbTaTi HABYAHHS
LLII € noBHicTIO aHOHIMHMMMU. Lle 03HauagE, Wo Ui faHi HEMOXIMBO NOB'A3aT 3 XXOAHO (Di3MUHO
ocoboto.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobing (VIN), pani anga ineHTudikauii aBTomobing
(Hanpwuknap, Mapka, Mogenb, pik BUNYCKY, KOA MoAeni), NPUBATHi KOHTAKTHi i OCHOBHI AaHi
OCHOBHOrO KOpPMCTyBaua (Hanpuknag, iM's/npi3suwie, agpeca, 6baxxaHui kaHan 3B'a3ky, HoMep
TenedoHy, appeca eNekTPOHHOI NOLWTK), AaHi NPO BUKOPUCTAHHS N eKCcnyaTauito aBToMobing
(Hanpwknag, naHi faTuMKiB aBTOMOGINS 3 MO3HAUKOK Yacy, SK-0T Hanpyra 6atapei 60pToBOI Mepexi,
ranbMiBHWUM TUCK, LUBUAKICTb) i CTaH TEXHIYHOrO 06CNYroByBaHHS aBTOMOGINS (Hanpuknaga, iHTepsan
yacy v BiACTaHb [0 HACTYMHOI NOAIT TEXHIUHOro 06CNYroBYBaHHS, TUM NOAIT TEXHIYHOrO
06CnyroByBaHHS); foknaaHa iHhopMauis Npo BU3HaUeHy ouikyBaHy BiAMOBY KOMMOHEHTA
(Hanpuknap, cTaH aBTOMO6INS, ONMCK PO3Mi3HAHOT MaNBYTHLOT HECMPABHOCTI KOMMNOHEHTa abo
notpeba B 06CNyroByBaHHi).

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS aoroeopy),
3a neBHUx 06¢TaBuH cT. 6 n. 1 nit. f GDPR (ona nepepaBaHHs AaHUX KOMNETEHTHOMY AUNEPY, SKLLO
BMOPAHUN CEPBICHUIN NAapTHEP NPUMWHKB JiSNbHICTb a60 GiNnblue He Kepy€e CEPBICHUM
NiANPUEMCTBOM rapaHTIHOIO 1 TexHiuHOro obcnyrosyBaHHsa Volkswagen; aue. suwe); ans
KOXHOTO iHLWIOro KOpMUCTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: HapaHHS
cepBicy B aBTOMObinNi 3a AOroBOpPOM); ANs 3He0CObNeHHs 3 MeTo HaBuaHHs LUI: cT. 6f; Haw
3aKOHHMWI iHTEepeC NONAra€ y CTBOPEHHI 1 yaockoHaneHHi pyHkuii LUl ana nporHo3yBaHHs
ManbyTHiX NOTPe6 y TEXHIYUHOMY 06CNYyroByBaHHI Ta PEMOHTI B paMKax HaLloi Npono3nuii
CepBiCHOro 0bCnyroByBaHHS.

HaHi png ineHTndikauii ManbyTHix NoTpeb y TeXHIYHOMY 06CNYrOBYBaHHI i PEMOHTI, BK/THOUHO 3
HaBuaHHAM LLI, 36epiratoTbCcs Nuwe 4OTWU, AOKW Lie NOTPIOHO AN AOCATHEHHS 3a3HAUEHUX Linen,
ane He JOBLUE HiX 3 poku nicns 36opy.

Ang ineHTudikauii pedekTiB NpoAYKTY N YCYHEHHS HEAONIKIB HA3aA HAACMNAETLCS TAaKOX CTaH
3anuTiB HA CepBiCHe 06CNYroByBaHHSA A0 CNy>X6w, WO iHiuitoBana ix. Taka 3BOpoTHa nepeaava fae
3Mmory Volkswagen AG cBoeyacHo ifeHTUdikyBaT 360i npoueciB i MOB'S3aHi 3 HUMU NPUUKHMN.

[lns BAOCKOHaNEHHs HalmMX NPOAYKTIB i 6isHec-npouecis, pyHKUioHany rpadika
Texob6CnyroByBaHHS ANs KNIEHTIB, ONTUMI3aUii KOPUCTI AN KNIEHTIB, @ TaKOX AN YCYHEHHS
pedexTiB NPOAYKTY MU OMPaLbOBYEMO AaHi BALLIOro 3anmuTy Ha 3anuc Ha CepBiCHe 06CyroByBaHHS.

Mu aHani3yeMo Balli 3a3HaueHi BULLE JaHi 3 METOK BAOCKOHANEHHS NMPOAYKTIB i 3a6e3neueHHs
SIKOCTi 3aNUTY Ha 3annC Ha cepBiCHe 06CNYroByBaHHS, a TAaKOX W06 YHUKHYTU NepeboiB uu
3aTPMMOK y npoueci onpautoBaHHA 3anuTie. Hanpuknag, My nepeBipSeEMO NOMUIKK Nif yac
nepefaBaHHS JaHUX BallOMY CEpPBICHOMY NMapTHepY (Hanpuknag, HeNOBHI AaHi ab0 3aTPUMKM Mifg yac
nepecunaHHs AaHux), Wob nepegyacHO BUSBUTY N YCYHYTU iX. 3aBASKM LbOMY MU MOXEMO
SIKHaVKpaLle 3340BONbHUTM BaXKaHHS KIiEHTA B CEPBICHOMY 06CNYroByBaHHI Ta NiABULLUTA
3a[l0BONEHICTb K/i€EHTA ULMPOBUMYU CEpBiCaMU.



Kpim TOro, Bka3saHi aaHi nepeagpecoByoTbCA AUMEpPY, BiANOBiAaNbHOMY 3a BiAMOBIAHY KpaiHy (ans
HimeuunHm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 KepyBaHHS npouecaMu 1
yOOCKOHANEeHHS NPoLeCiB, HaNpPUKag, 3a AONOMOroK ayauTiB SKOCTI. 3a3HaueHi BuLLe AaHi byne
BMAANEHO NiCng n'aTu pokiB.

MepcoHanbHi AaHi: Ang onpautoBaHHA AAaHMX Y paMKax aHanisy: ineHTndikauinHun Homep
aBToMo6ing (VIN), kateropis notpebu B cepeiCHOMy 06CNyroByBaHHi, AaTa HAACUNAHHS 3anuTy Ha
cepBicHe 0bcnyroByBaHHS, BubpaHe nignpuemcteo-agunep Volkswagen ta iHdopmMauis npo
Yy3roA>XeHUN 3anuc Ha cepBicHe 06CnyroByBaHHs. KpiM TOro, BignoBigHMI CEPBICHMIA NApTHEP
nepepae HaM Taki faHi: ineHTMdiKauiMHMA HOMep aBTOMOGINS, Yac NPUAHATTS 3a8BKHK, Yac
3BEPHEHHS Ta YacC 3aBepLUEHHS 3a5BKM.

MpaBoBa OCHOBA: f/19 OMpaLOBaHHA JaHUX y paMkax aHanisdy: c1. 6 n. 1 nit. f GDPR (3akoHHi
iHTepecu: BOOCKOHANEHHS NPOAYKTIB i 6isHec-npouecis, PyHKLiOHaNbHOCTI rpadika
TexobCnyroByBaHHS AN KNiEHTA; ANS NOBEPHEHHS CTaHY 3anuTy Ha CepBiCHe 06CNyroByBaHHSA Ans
ineHTUdikauii, aHanisy n ycyHeHHs gedekTiB NpoayKTy/HeaoNikiB; ONTUMI3auii KOPUCTI ANS KNIEHTAa;
KOHTPOJb i BLOCKOHANEHHS NPOLECIB y TOPriBNi; NiABULLEHHS 3a40BOIEHOCTI KITiEHTIB CepBicaMu).

HaBepeHa HMXue iHhbopMaLlisi NOWMPIOETLCSA HA 3a3HAYEHI BUILe BUAM RiSIBHOCTI:

IHWi ogep)XyBayi aHNUX: MV NepefaEMo 3anuT Ha 06C/TyroBYBaHHS BU6PAaHOMY OCHOBHUM
KOPUCTyBaueM CepBiCHOMY MapTHepy abo aunepy, BianoBigansHOMY 3a BiANOBIAHY KpaiHy, 3a
NMeBHMX YMOB YMOBHOBaXXEHOMY KON-LEeHTPy cepBicHoro naptHepa Volkswagen a6o
yNnOBHOBaXeHOMY aunepy cepsicHoro napTHepa Volkswagen (y pa3i BNOBHOBaXeHHSI CepBiCHUM
napTHepom Volkswagen BignoBigHUM kon-ueHTp abo BiaNoBigHWI AMnep onpalboByBaTMMeE Balli
[AHI TiNbKKM 32 JOPYYEHHSAM i BiAMOBIAHO A0 IHCTPYKUin cepBicHoro naptHepa Volkswagen)

[laHi B KOHTEKCTi igeHTudikauii ManbyTHix NOTpeb y TeXHIYUHOMY 06CNYroBYyBaHHI i PEMOHTI, @ TaKOX
NOCTINHOrO BAOCKOHANEHHS NPOrHO3iB Ha 0CcHOBI LLII onpauboByOTLCS HAWMMK OnepaTopaMmn AaHKX
CARIAD SE (Major- Hirst-StraBe 7, 38442 Wolfsburg, Himeuunna) ta Skoda Auto a.s. (tf. Vaclava
Klementa 869, Mlada Boleslav Il, 293 01 Mlada Boleslav, Uexis).

KW o BMBpaHWI CepBICHUI NApTHEP NPUMUHMUB CBOO AiSNIbHICTb ab0 Ginblue He Kepye CEPBICHUM
NiANPUEMCTBOM rapaHTINHOIO 1 TexHiuHoro obcnyrosyBaHHsa Volkswagen, Volkswagen Deutschland
GmbH & Co. KG (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) giaTume Bif HaWoro iMeHi gk
onepaTop AaHWX.

SIKLO OCHOBHMI KOPUCTYBay BUBpPaB NPiOPUTETHOIO CEPBICHOrO NapTHEPA, IKMA PO3TALLOBYETHCS
Ha TepuTopii HimeuuuHu, Benukoi bputanii, ITanii, ®panuii, Anowii, [pnangaii, Yexii, lcnaHii (8 Tomy
umcni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, Oanii, ®innangii, Hopserii,
Moptyranii, Jltokcembypry, Yropwunnu, Asctpii, EcTonii, Jlatsii, Jluteu, CnoseHii, PymyHii, Bonrapii,
peuii, CnoauunHu, Hinepnaxgis, Cepbii, HopHoropii, bocHii i FepuerosuHn, XopsaTii, AnbaHii,
MiBHiuHOT MakepoHii, Icnangii, Manbtu, Kinpy, JlixTeHwTtenHy abo YkpaiHu Volkswagen AG 3anyumuTs
Takmx onepartopis gaHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2,
38440 Wolfsburg, HimeuuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) Ta
Salesforce.com Germany GmbH (Erika-Mann-StraBBe 31, 80636 Miinchen, HimeuuunHa).

Y 3B'A3Ky i3 3anyuyeHHsIM ONepaTopiB AaHUX HEMOXX/IMBO BUK/THOUUTU OTPUMAHHS AOCTYNY A0 AAHWX
cybonepaTtopaMu faHux, po3TalwoBaHuMu 3a Mexamn €EC/EE3. [Ins 3a6e3neuyeHHsa HaNeXHOro piBHS
3axXMCTy BalMUX NepcoHanbHMx AaHux koHuepH Volkswagen AG 3axuLiae Taky nepegauvy aaHux
BiANOBIAHMMM rapaHTissMu Ta/abo 3a NoTpebu 3060B'A3y€e CBOIX OonNepaTopiB AaHMx pobuTu ue. Kpim
TOro (SIKWO LUbOro BMMArae 3aCTOCOBYBaHE 3aKOHOLABCTBO B Chepi 3aXUCTy AaHMX), BXUBAKOTLCS
[OAATKOBI 3aX0AM 3aXMUCTY (Hanpuknag, WudpyBaHHA Ta 4OAATKOBI AOTOBIpHi MONOXEHHS) Ans



3abe3neyeHHs HaNeXxHOro piBHA 3aXMCTy NEPCOHANbHUX AaHMX. SIKLO onepaTopy AaHnx abo
cybonepartopu paHux, aki po3tawosytotecs B CLUA, cepTtudbikoBaHi 3a PamkoBoto yrogoto Mix €C i
CLUA npo 3axucTt paHumx, 3actocoByetbcs piweHHss EC-CLUA npo gocrtaTtHicTtb 3axogis, i CLLA
BBAXAOTbCS B LLbOMY BiAHOLUIEHHI 6€3MeyHO TPEeTbOH KPaiHOH0.

32. OHnaiH-KepyBaHHS ronocoM/ronocosui oHnamH-noMiuHuk IDA (goctynHictb
3anexuTb Bifg Moaeni il koMnnekTauii)

3asasikn MOBITbHUM OHNTAAH-CEPBICAM «VW Connect Plus/We Connect Plus» ocHOBHUIA
KOPWUCTYyBay, CNiBKOPUCTYBAY i FOCTbOBMIA KOPUCTYBAY, @ TakOX aHOHIMHMI KOPUCTYBay aBTOMObins
MOXYTb KOPUCTYBATMCS B aBTOMObINi Ha JoAauy A0 aBTOHOMHOIO KEepPYBaHHS r010COM/aBTOHOMHOIO
ronocosoro nomiyHuka IDA TakoX oHNanH-KepyBaHHAM roioCoM/roIoCOBMM OHNAWH-MOMIYHUKOM
IDA (BOCTYMHO Tinbky TakMMK MoBaMu: aHrninceka (GB), aHrnincebka (US), HiMeubka, hpaHLy3bka,
iTanincbka, icNaHCbKa, YeCbka, HiaepnaHACbKa, NObCbKA, NOPTYranbCbka, WBEACbKA, AAHCbKA,
HOpBEe3bka (3aNexHOo Big Moaeni n koMnnekTadii)).

AkTrBYBaTM (PYHKLIitO KEPYBAHHSA rON0COM/roNnoCcoBOro noMiuHmka IDA MoxHa 3a AONOMOroto
KHOMNKM «HaTucHM 1 roBopu» Ha kepMi abo 3a JONOMOro KOMaHAM aKTMBAUIl, o6 noTiM
cchopMynoBaTK 3anuT. 32 4OMOMOrOHO C/TI0BA aKTUBAUIT PyHKLIKO KepyBaHHS rof10CcoM / FON0COBOro
noMiyHmka IDA MOXyTb BUKOPMCTOBYBATH TaKOX NacaXKmpu aBToMobins. [1ng BUKOPUCTAHHS CnoBa
akTMBaUii B iH(popMaLinHo-koMaHaHInM cucTeMmi Infotainment 3anyckaeTbca hoHOBMM cepBic aAns
pO3MNi3HABaHHSA MO0 BUMOBAHHSA. Y AesaKMX BUNagkax Moxe cTatucs Tak, Wwo uen oHOoBUIN cepBic
pO3Mi3Ha€e CNOBO aKTMBALIil BUNAaAKOBO.

LLlonHO dhyHKULiO KepyBaAHHS rof10CcoM/ronocoBoro noMiuHmka IDA 6yae akTMBOBaHO 33 4OMNOMOIo
KHOMNKM «HaTucHM n roBopm» abo cnoBa akTUBaLii, HA eKpaHi iHopMaLinHO-KOMAHAHOT cMcTeMu
Infotainment 3'aButbca rpadiuHmi cumson. MprU3ynuHUTU rONOCOBE KEPYBAHHSA/rON0COBOI0O
nomiyHuka IDA MOXHa TakoX 3a JOMOMOrO roN0COBOI KOMaHAK «[lay3a». Y npusynuHeHoMy CTaHi
He BMBOAATLCS aHi AaHi, aHi BUMOB/EHi B aBTOMO6iNi cnosa. [pn3ynMHeHni CTaH MOXHA CKacyBaTy,
NMOBTOPHO BMMOBMBLUW C/TOBO ANSt aKTMBALIT ab0 HaTUCHYBLUM KHONKY «HaTUCHM 1 rOBOPM» Ha KEpMi.

MepeBara OHMANH-KePYBAHHSA rOI0OCOM/rOI0COBOr0 OHNanH-NoMiuHmka IDA nepes aBTOHOMHUM
KepyBaHHSIM F0ON10COM/aBTOHOMHMM rof10CoBMM NoMiuHnkoM IDA nongrae B ninwoMy po3ni3HaBaHHi
rof0Cy 3aranoM i MOX/IMBOCTI KepPYBaHHSA OHIANH-KOHTEHTOM 33 4ONOMOI 00 ros1I0COBOro
BBEAEHHS, HaNpuKNag CTPiMiHroBUMY cepicaMu (iHTepHeT-paaio), 06'ektamu POl gnga Hagirauii, a
TaKOX MOXI/IMBOCTI BUKIMKATU iHDOPMaLito NPo NoroAy, HOBUHU, 3HAHHS, CNOPT, CTATyC aBiapeuncy u
akuil. SKLWo KNieEHT fa€ 4OAATKOBY 3roAy Ha ONpPaLOBAHHSA AaHMUX MPO MiCLE3HAXOAXEHHS Ans
OHNANH-KepYyBaHHS rO/I0COM/rO/I0COBOr0 OHNanWH-NoMiuHMKa IDA, BiH We wBemnawe oTpuMyBaTume
HaBirauivHi pe3ynbTaTn 1 MOXe 3anuTyBaTu iHOpPMaLito NPO MiCLEBICTb (3aneXHOo Big Moaeni n
KOMMNNeKTauii, a TakoX 3aMeXHO Bif HaNaWTOBaHOI MOBU cucteMu). HagiTb 6€3 HagaHHA abo
BiAKNIMKAHHS 3roan OyHKLis OHNANH-KepPYBaHHS roflocoM / rofioCOBOro OHManH-nomivHuka IDA
3a/MWaTUMETbCS NPUAATHOIO AN BUKOPUCTAHHS B 06CS3i, rapaHTOBAaHOMY JOFOBOPOM.

FonocoBun oHnanH-noMiuHuk IDA ponoBH€eTbCS nigkntoueHHaM ao ChatGPT, nepeappecytoum B
ChatGPT 3anuTtu, Ha aki ronocoBuit oHNanH-nomiuHuk IDA He Moxe BianosicTu. ing uboro
noctavansHuk nocnyr Cerence GmbH nepeBipse€, un MoXxHa BiANOBICTM Ha rONOCOBMIA 3aNnT. AKLLO
Hi, ronocoBuu 3anuT nepeappecyeTtbca B ChatGPT y tekcToBin dopmi. ChatGPT Hapcunae Bignosiab
y TekcToBin popmi noctauanbHuky nocnyr Cerence GmbH, a 3BigTM — Ha3aa B aBTOMObiNb. Konm
BiAMOBiAb BMBOAWTLCS B aBTOMOGINI, CTa€ 3p03yMifo, WO BOHA € Pe3yNbTaTOM, 3reHepPOBaHNM
cepsicom ChatGPT. JaHi npo Micue3HaxoaXXeHHS He nepeaapecoBytoTbcs Ao ChatGPT nig yac
onpautoBaHHs ronocosoro 3anuty yepes ChatGPT.

KW O aBTOMOGINb BUKOPUCTOBYETHCS B aBTOHOMHOMY PEXWUMi, FONOCOBI faHi OnpaLbOBYyBaTUMYThCS
BUKJ/IFOUHO B aBTOMOGINI. [laHi Npo MicLe3Hax0aXeHHS He ONpaLboOBYBAaTUMYTbCS (ABTOHOMHE



KepyBaHHS rof10COM/aBTOHOMHUI rofioCcoBMIM NOMiuHKK IDA). OHNnanH-yHKUiO MOXHa B B6yb-SKWK
uac JeakTMBYBATM B iHpOPMaLiNHO-KOMaHAHIN cucTeMmi Infotainment. Po3nisHaBaHHS cnoBa
aKTMBaUil MOXHa AeakTUBYBATK B iH(hOPMaUiHO-KOMaHAHIn cucteMi Infotainment, wob dyHkuito
KepyBaHHSI rON0COM / ronocoBoro nomiyHmka IDA MoxHa 6yno BUKOPUCTOBYBaTU NuLle 3a
AOMNOMOTrO KHOMKK «HaTUCHW 1 rOBOpU».

MepcoHanbHi AaHi 32 HASBHOCTI OHMANH-3'€AHAHHSA: ineHTUdiKauiiHMn HoMep aBToMo6ins (VIN),
36epexeHa B CUCTEMI KpaiHa abo NOTOUHE MiCLLe3HAXOAXEHHS aBTOMObINS (SKLWO KMiEHT faB 3rogy
Ha ONpautOBaHHS AAHUX NPO MiCLEe3HAXOAXEHHS ANs MYHKUIT OHNAVH-KepyBaHHS rO10COM
/ronocoBOro oHnamH-noMiyHmka IDA), BubpaHa MoBa iH(DOpMaLiNnHO-KOMAHAHOI CMCTEMU
Infotainment, Mapka aBToM06ins, ineHTMdiKaTOp KOPUCTYBaua, KOA PErioHy 1 HOMep BepCii
nporpamMHoro 3abesneueHHs iHpopMaLinHo-KoOMaHAHOT cnctemu Infotainment, ronocose BBeeHHS
Ta ronocose BuBeaeHHs (Tinbkn ans Mo EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO).

[MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, HixX yepe3 30 gHis.

MpaBoBa niacTaBa: o115 OCHOBHUX KOPUCTYBaUiB, CMiBKOPUCTYBAUIB i FOCTbOBMX KOPUCTYBAUiB: CT. 6
n. 1 nit. b GDPR (gns BMKOHaHHSA fOroBopy); Anst HEO60B'AI3KOBOr0 OMpPaLOBAaHHS MOTOUYHOIO
MicLe3HaXoAXeHHS aBToMObing: cT. 6 n. 1 nit. a GDPR (3roaa); ang iHWWX KOpMCTyBayiB aBTOMOGINs
(Hanpuknag, aHOHIMHOrO rocTs) Ta Nacaxupis aBToMobins 6e3 gorosopy npo MOBIIbHI OHTANH-
CEPBICW: cT. 6 n. 1 nit. f GDPR (3aKOHHWIi iHTepec: BUKOHaHHS forosopy npo MOBIIbHI OHMTAH-
CEPBICW)

IHwi opepXxyBaui gaHux: e.solutions GmbH, Despag-StraBBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher Str. 376, 52070 Aachen, HiMmeuunHa. (ui ogepxyBaui onpauboByBaTUMYTb
[aHi TiNbKM 3@ HALLUMM JOPYYEHHAM i BiANOBIAHO A0 HALLMX iHCTPYKLUIN)

33. Streaming & Internet: ri6puaHe papio *

Y pamkax dyHkuii «i6bpuaHe paaio» iHbopMaUinHo-kOMaHAHa cuctema Infotainment Bu3Hauae
papiocTaHUuil, TpaHCNALisA aKMX NpMAMAETbCs yepes pagio (FM ta DAB), i nepeBipsie B pexumi
OHJTaWH, UM AOCTYMHI NOTOKM abo MeTajaHi Ang umnx ctaHuin. Lle pa€ OCHOBHOMY KOPUCTYBaueBi
MOX/IMBICTb MPOC/YyXOBYBaTW BiAMOBIAHI CTAHLIT Yepe3 NOTOKOBE MOBJ/IEHHS B PEXWUMI OHNAWH, SAKLLO
3apa3 IX HEMOX/IUBO NpUMAMaTK NO pagio.

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asTomobins (VIN), kpaiHa, B sikin nepebyBae
aBTOMObIiNb; paaioCTaHLUil, WO Hapasi NpMMMalOTbLCA

MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS Aorosopy)

IHwi ogepxxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuuHa. (uen
ofep>kyBau onpauboByBaTUMeE AaHi TifIbKM 33 HAWWM AOPYYEHHAM i BIANOBIAHO A0 HALMX
IHCTPYKLUiN)

34. Streaming & Internet: notokoBi MynbTUMegia

3a ponomorot dyHkuUii «[TOTOKOBI MynbTUMeia» MOXHa KOPUCTYBATMUCS PiSHUMK CepBicCaMm
NMOTOKOBOI Nepeaayi My3uku B aBTOMobini 6eanocepeaHbo B iHOOPMALIiMHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMIK KiHLEBWUIA NPUCTPIA. [Nng UbOro OCHOBHMWM
KOpPMCTYBay Ma€ CMoOYaTKy 3aBAHTAXMUTK 1 IHCTANOBATKU BiAMNOBIAHMI 3aCTOCYHOK NOTOKOBOI
nepepaui (Streaming) uepes marasuH In-Car Shop.

MepcoHanbHiI AaHi: ineHTUdikauinHun HoMep asToMobing (VIN), Mapkep aBTeHTudikauiiy
nocTayanbHWKa CepBicy NOTOKOBOI nepepavi, IP-agpeca



MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroBopy)
IHWi ogep)XyBayi faHNX: BiANOBIgHUIA MOCTauaNbHMK NOTOKOBOI Nepeaaui

[na onpautoBaHHA JaHUX Y paMKax BiANOBIAHOro cepBiCy NOTOKOBOro MOBeHHS (Streaming)
MOMOXEHHS MPO 3aXUCT faHUX CTOCOBHO LibOro CepBiCy € BUPIiLLANbHUMU.

35. Streaming & Internet: intrepHer-papio *

Y pamkax BUKOPUCTaHHA YHKUIT «IHTepHeT-paaio» iHhopMauinHO-KOMaHAHA cucTemMa
Infotainment Hapae fOCTYN 4O OHOBNEHOrO KATaNOry CTAHLUIW | NOAKACTIB Ans pisHMX MoB. Lle aae
KOpPMCTyBauaM aBTOMOGINS MOXMBICTb NPOCYXOBYBATU TUCSYI pafioCTaHUiv i pi3HUX eni3ogis
NoAKaCTiB Uepe3 NOTOKOBE MOB/IEHHS B PEXUMI OHNAWH.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), kpaiHa noTouHOT reonokaduii,
NMOTOYHA MOBA CUCTEMMU, BEPCisi NPOrpaMHOro 3abe3sneyeHHs

MepcoHanbHi AaHi BUAANSAIOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.
MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuuHa. (uen
oflep>yBau onpauboByBaTUMe [aHi TiNIbKM 3@ HALLMM AOPYUYEHHSM i BiANOBIAHO A0 HALIMUX
IHCTPYKLiN)

36. 3aMMKaHHSA ¥ BigMUKaHHS

3a ponoMorow PyHKUiT «3aMUKaHHS 1 BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu
LLeHTpanbHUM 3aMKOM aBTOMOGINS, HaBiTb KONKW BiH He NnepebyBae Nob6num3y aBToMo6insa. [ing uboro
BiH MOXe NepernsHyT! Ta 3MiHUTU CTaH 3aMUKAHHS ABepen i 6baraxHoro Biaciky aBToMob6ins B
3acTocyHky «Volkswagen». 3 MipkyBaHb 6e3neku OCHOBHMI KOPUCTYBau Mae 3agatu koa S-PIN,
SKUI NOTPiGHO BBOAMTU LOpa3y nepea 3aMmnkaHHsAM abo BigMukaHHAM. Lia dyHKuUig noTpebye
nonepeaHbLOro NPOXOAXEHHS OCHOBHUM KOpUCTyBaueM npoueaypu ineHtudikadii Volkswagen
Ident.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN); ineHTudikatop KopuctyBaua;
iHpopMauist Npo Te, uM BiAUMHEHI ab0 3aUMHEHI BiKHA 3 e/TeKTPUUYHUMW CKONiANOMHMKAMU, ABEPI,
KpULLIKA MOTOPHOIO BifCiKy 1 6araxHoro BifiCiky, @ TaKOX Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMODINb; AaTta v yac BiAMMKAHHS 1 3aMUKAHHS; Npobir

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA OroBOPY); CTOCOBHO iCTOPIl BiAMUKaHHS 1
3aMukaHHs: cT. 6 n. 1 nit. f GDPR (3akoHHi iHTepecw)

IHwWi opepxyBaui faHMX: HeMae

37.MNoroga *

®yHkuis «Moropga» Hagae KOPUCTYBaUy aBTOMOGINS akTyanbHi AaHi NPO NOroAy Ans BaLOro
MOTOYHOrO MiCLLe3HAXOAXEHHS, MYHKTY NPU3HaueHHs abo ang nonepeaHbo BM3HAUeHUX Micub. Lg
yHKUig gocTynHa Takox y 3acTocyHky «Volkswagen». TaM BigobpaxaeTbcs TeMnepaTypa
MicLLe3HaXOAXEeHHS aBTOMObINg abo MobinbHOro TenedoHy.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), MicLe3HaxoaXeHHSs, NyHKT
NMPU3HAUEeHHS, 3aNUTaHi KOPUCTyBaueM aBTOMObLINSA Micusi, BUbpaHa MOBa iHpOpMaLiNnHO-KOMAaHAHOT
cuctemu Infotainment, 6axaHa oAMHNLS BUMIiPIOBAHHS

MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.
MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

IHwi opepXyBaui gaHux: Vaisala GmbH, Notkestr. 11, 22607 Hamburg, HiMmeuuuHa. (uen
o4ep>XyBau OnNpaubOBYBaTMME AaHi TiNbKM 33 HALLMM AOPYYEHHSM i BiANOBIAHO 4O HALIMX
IHCTPYKLUin)

38. Beb3acTrocyHok «Legal»

Y po3gini «[paBoBa iHdopMauisa» iHhopMauinHO-KOMaHAHOI cncteMu Infotainment MoxHa
nepernsHyTW UNHHI NPaBOBi AOKYMeHTU, AK-0T [leknapauito Npo 3aXucT gaHux.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca, kof kpaiHu 1 MoBa
MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

IHWi opep)XyBaui gaHMX: HeMae

39. PexoMeHpaLii wono 3anpaBnsiHHs *

DOyHkuia «PekoMeHpauil wopno 3anpaBnsaHHS» cepsicy «PekoMeHAaauil HAXMBO» peKOMeHAY€E BaM
Hanbnwmxuy A3C 3a Manoro 3anvMwkKoBOro 3anacy xogy. Lle BinbyBaeTbCcsi 32 AOMOMOroK CMIMBHOTO
BikHa Ha gucnnei cuctemun Infotainment, sike MiCTUTb TakOX NPONO3ULItO BiANOBIAHOIO onepaTopa
A3C (Hanpuknag, 3HUXKY Ha NanbHe, 6e3KOLWTOBHY KaBy Towo), akun cnisnpautoe 3 Volkswagen AG.
Bu MoxeTe 36epertu npono3uuito Ha NoTiM abo nepenTtun 6e3nocepeaHbo oo A3C. Akwo BubpaTn
OCTaHHIN BapiaHT, NpMbyBLUM B MiCLle NPU3HAUYEHHS BM OTPUMAETE HaragyBaHHS NPO NPOMNo3uLito
uepes CM/MBHE BiKHO Ta 3MOXeTe nepefaTy NOTPiIGHMI Bayuep Ha CBii CMApT(OH Y BikHi
[OKNagHoro nofgaHHs. OyHkuito «PekomMeHgauii Wwoao 3anpaBnsiHHS» MOXHA BUKOPUCTOBYBATH,
Tinbku akwo Volkswagen AG Moxe oTpuMaTu JOCTYN A0 MiCLe3Haxo4XeHHs (reonokauis)
aBTOMOb6iNS 1 onpautoBaTty Ui gaHi. KpiM Toro, BUKOPUCTOBYETLCS NCEBAOHIMI30BAHUN
ineHTndikauinHum Homep astomMob6ins (VIN) ang npusHauyeHHd Npono3uLin BawoMy aBTOMObINIO.
MceepoHimizauis VIN Bkntouae B cebe BUAaNeHHs BCix NPSMUX 0COBUCTUX O3HaK igeHTudikauil.
O3Haku igeHTUdikauii (nceBaoHIMU), 9Ki MOXHa BIACTEXUTM ONOCepenKkoBaHo, 36epiratoTbcs. Kpim
TOro, ONpaubOoBYETHLCS Ball ifeHTUiKaTOp KOPUCTYBaya, LWO6 MaTu 3MOry 36epertu 3anam’'sToBaHi
npono3uuii 4na Bac Ha cepeepi.

Volkswagen AG Bnganse nepCcoHanbHi faHi nicns Tpbox MicsiuiB abo BianoBiAHO A0 BUMOr
3aKOHOAABCTBA, HaNpuKIaa, WoWHO NPUNUHATL iICHYBATM METa, 3 KOk Byno 3ibpaHo Taki AaHi, Ta 3a
YMOBM BifCYTHOCTI iHLWINX 3060B's13aHb LWOAO0 36epiraHHs, aKi NepeLKoAXaoTb BUAANEHHIO.

Lis dyHkuis ctaHe goctynHoto npoTsiroM 2025 poky Ha Takux puHkax: Benuka bputaHis, ®paHuis,
Itaniq, lcnanis, LWWeeuisa, Janis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpisg,

LWeewnuapis, NMoptyranis, Monbuwa.

MepcoHanbHi AaHi: ncespoHimizoBaHui VIN, ineHTUdikaTop KOpUCTYBaua, OCHOBHI AaHi aBTOMObIns,
reosiokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBediHKa KOPMCTYBauya, MO3HauKa yacy

MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)



AHanisu i BUMIpIOBaHHS NS HAflaHHA CepBICiB

3 MeToto CTabinbHOr0 HapaHHA CEePBICiB, @ TAKOX ANS ifeHTMdIiKaLiT Ta YCYHEHHS BYAb-SKMX
nopyLleHb poboTn pyHKLIN CepBiCYy 3AINCHIOETLCS 6e3nepepBHUN MOHITOPUHT LOCTYMHOCTI CEpPBICiB
i3 3aN1COM Ta ONpaLOBaHHAM OKPEMUX TOUOK AAHUX YNPOAOBX BUKOPUCTAaHHS cepsicy. Lle
MOXINBO, TiNbkKM AKLWO nceBfoHiMizoBaHum VIN Takox peecTpyeTbes gk ineHTudikatop. LLlo6 y pasi
KNIEHTCbKMX 3aNUTIB 33 HAABHOCTI TEXHIUHMX HECMPABHOCTEN MaTK 3MOry 3abe3neunTtu
BIACTEXYBAHICTb TA aHanNi3 MOMUNOK, PEECTPYETHLCA TAaKOX iaeHTudikatop kopuctysaua. Kpim Toro,
MW ONpaLbOBYEMO iH(POPMAL IO MPO NOKA3 PEKNAMHUX OrOMOWEHb | B3AEMOAIO KOPMCTYBaua 3
PEKNAMHMM OrO/OLLIEHHSM, W06 MaTy 3MOry BU3HAUMTHK, UM 3aLiKaBU/IO PEKSTAMHE OrO/IOLLIEHHS
KOPMCTYBaua, Wo6 Ha Lin OCHOBI Hagani MaTK 3MOTy HaACUNATh NOMY PEKTAMHI OrONOLLEHHS Bif
peknaMHuX NapTHepiB AN HaJaHHA CepBicy.

Volkswagen AG Bnganse nepCcoHanbHi faHi nicns Tpbox MicsiuiB abo BignoBiAHO A0 BUMOr
3aKOHOAABCTBA, HaNpuKIaa, WoWHO NPUNUHATL iICHYBATM METa, 3 KOk Byno 3ibpaHo Taki AaHi, Ta 3a
YMOBM BifiCYTHOCTI iHLINX 3060B's13aHb LWOAO0 36epiraHHs, aKi NepeLKoAXaoTb BULANEHHIO.

MepcoHanbHi AaHi: ncespoHimizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObiInS,
reosiokauis, XapakTepucTnka HaTUCKaHHS 1 NOBediHKa KOPMCTYBaya, MO3HauKa yacy

MpaBoBa niacrasa: ct1. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

AHani3 epexTuBHOCTI

Ha ocHOBIi paHux, 3i6paHnx ans HaJaHHS CEPBICY, B paMKaX LWOMICSAUHKX 3BiTiB NPOBOAATLCS Pi3Hi
aHanisn eeKTUBHOCTI, IKi BUKOPUCTOBYIOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS cepsicy.

Volkswagen AG Bmpanse nepcoHanbHi AaHi nicns TpUHaaLUaTK MicauiB abo BiAMOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUMUHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, aKki NepeLwKkoAXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHiMizoBanui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObGInS,
reonokauis, XapakTepucTnKa HaTUCKaHHS U NOBeAiHKA KOPMCTYBauya, MO3HAuKa yacy

MpaBoBa niacrasa: ct. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€e 3aKOHHWI iHTEPEC B OMPaLtOBaHHI
HaBedeHUX BULLE NepCOHANbHUX AAHUX 3 METOK NOCTIMHOIO BAOCKOHAaNeHHs cepeicy «PekoMeHgauil
B PEXMMi peanbHOro yacy»).

HanawrtyBanHsa ynogo6aHb uepes 3acrocyHok Volkswagen

Y 3acTtocyHky Volkswagen Bu MoXxeTe BU3HAUMTK, ANS SKUX KaTeropin nponosunuin (Hanpuknaa,
cyrnepMapkeTu, pecTopaHu i kade abo Micus ang napkyBaHHS) B XOTiNN 6 OTpMMyBaTK
pekoMeHJauii y CBOEMY aBTOMOGINI, @ TaKOX 3 SKOK YaCTOTOH (Hanpuknag, 3-6 pasiB Ha TUXAEHD).
[lna uboro BM MaeTe 3apeecTpyBaTnCS B 3acTocyHky Volkswagen i npuB'a3aTtu cBin aBToM0binb ao
pogatka. Uga dpyHkuis Mmoxe BukopuctoyBatucs, Tinekn akwo Volkswagen AG Mae goctyn go
BaWOro ineHTUdikaTopa KOpMCTyBayua, Wob 36epiratu Bawi ynogobaHHA Ha cepBepi.

Volkswagen AG Bugansie nepCoHanbHi AaHi BiaNOBIAHO 4O BUMOI 3aKOHOAABCTBA, HANPMWKNAA, KONun
NPUMNWHUTb iCHYBaTK MeTA, 3 KO0 6yno 3ibpaHo Taki AaHi, Ta 32 YMOBU BiACYTHOCTI iHWNX 30608’

S13aHb W0A0 36epiraHHe, 9Ki NepeLwKoaXatoTb BUAANTEHHIO.

MepcoHanbHi AaHi: ineHTUdiKaTOp KOPUCTYBaUa



MpaBoBa niacrasa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS gorosopy)

Mu 3anyyaemMo NoCTayanbHUKIB NOCAYT iIHPPACTPYKTYPU N XOCTUHIY K ONepaTopiB AaHMX, AKi
30iNCHIOOTb OMPALOBaHHS JAaHWUX BUK/TFOYHO 33 HALIWM JOPYYEHHSIM i BIANOBIAHO A0 HALLWX
IHCTPYKUiN.

BoagHouac onpautoBaHHA AaHUX 3QINCHIOETHCS MPUHLMMOBO BUK/TIOUHO B MeXax EBPONENCbKOro
Coto3y um €Bponencbkol eKOHOMIYHOT 30HN. SIKLLO OMpaLoBaHHS 34IMCHIOETLCS y TPETiX KpalHax
(TobTO KpaiHax, aKki He € uneHaMm aHi €EBponericbkoro Coto3y, aHi EBPONENCbKOi EKOHOMIUHOT 30HM),
anga akux €sponencbka KoMicisi He BU3HaUMNa HaneXHoro PiBHSA 3aXUCTY AaHMX, HAMPUKIAA HaWUMK
(cyb)onepaTtopamu paHux, koHuepH Volkswagen AG rapaHTye, Wo nig yac onpauoBaHHS BaLLMX
NepCoHaNbHMUX AAHUX BXMBAaTUMYTbCS AOrOBipHI, TEXHIUHI 1/abo OpraHisauinHi 3axoam, aki
NigxoaaTh | € NOTPIOHNUMN ANg 3a6e3neUeHHs HAaNeXHOro PiBHS 3axUCTy AaHux. Lle, 3okpemMa, Moxe
BiAOYBATUCS LUNSXOM YKNAAEHHS TaK 3BaHWX CTAHAAPTHUX AOTOBiPHUX NonoxeHb €C, 3 akuMmm
MOXHA O3HANOMUTUCS TYT.

40. Charging Data / Charging Control

My 36MpaEMO faHi PO XapaKTepUCTMKY 3apsiaXaHHs Baworo aBToMobins uepes dyHkuii «Charging
Data» abo «Charging Control». Lli paHi nepegatotbcs B koMnaHito Volkswagen Group Info Services
AG, sika nepeaapecoBye ix NOCTaYanbHMUKY NOCAYT, 3 9KMM BU yknanu gorosip. Lli gaHi HagatoTbea
BMH6paHOMY BaMy NOCTayanbHUKY NOCAYT, W06 BM MOMAN YCMIWHO KOPUCTYBATMUCS MPOAYKTOM
«Charging», y3rofi>xeHn™M 3a 4OrOBOPOM i3 MOCTauyaNbHUKOM MOCAYT (Hanpuknaa, CTaTUCTUUHNIA
aHani3 Ta iHauKauis xapakTepUCTUKKN 3apSAXKaHHS | BapTOCTi 3apsiAXaHHS).

MepcoHanbHi aaHi (y 38’a3ky 3 Charging Data): ineHTudikauinHuin Homep aBToMo6ins (VIN),
Volkswagen ID, cTaH 3anantoBaHHA (yBiMK./BMMK.), MicLle NapKyBaHHS aBTOMOGINS, npobir, no3Hauka
yacy (4yac aBTOMOGINg, yac BMi3ay), AaHI NPO 3apaAXaHHS (MOTOUYHWUI CTaH — pPiBeHb 3apsay, Tvn i
BMA NpoLecy 3apsaXaHHS (3MIHHUIA CTPYM, MNOCTIWHWUIA CTPYM), NOTYXHICTb, HANAWTYBAHHS, LiNbOBUN
piBeHb 3apsay, piBeHb 3apaay, 3aUWKOBMI YAC 3apaAXKaHHS, WBWAKICTb 3apaAXaHHs), 3anac xoay
aKyMynsiTopa, CTaH 3'e4HaHHA (060X) WTekepiB 3apsaAHOro Kabento, 3aranbHuUi CTaH BiKOH i ABEpen

MepcoHanbHi aaHi (y 38’a3ky 3 Charging Control): ctaH 3apsaXxaHHs (M03Hauka yacy OCTaHHbOrO
OMNpauloBaHHSA CTaHy 3apsaaXaHHS, WBMAKICTb 3apaaXaHHs, piBeHb 3apsay, notounmm SOC,
3aNMLLKOBUI Yac 3apsiaXaHHs), 3aranbHi nonga ganux (VIN, ineHTudikaTop nignmucky, nosHauka yacy
aBTOMObiNg, NoYaToK/3akiHUEHHS NpoLuecy 3apsaaXaHHS, MiCLLeBUI Yac aBTOMOGINS, Mapka
asTomobing VW), npodine 3apaaxaHHs (ineHTudikaTtop, iM's, MiH./Makc. piBeHb 3apaay (SOC),
TanMep 3apsaaxaHHs, TavMep Bui3ay, uinbosun SOC), nepeBipka MOXNMBOCTEN (MOXUBOCTI
aBTOMOb6iNS, MOXIMBOCTI aBTOMOGINSA KOpMUCTYBaua, Npobir)

MpaBoBa ocHoBa (y 3B'a3Ky 3 Charging Data): cT. 6 n. 1 nit. a GDPR (3ropa) abo c1. 6 n. 1 nit. b
GDPR (porosip kopucTyBaua 3 noctayanbHUKOM NOCAYT)

Mpasosa niacraea (y 38’a3ky 3 Charging Control): cT. 6 n. 1 nit. b GDPR (gorosip kopuctyBaua 3
nocTayanbHMKOM NOCyr)

IHwi opepxxyBaui gaHux: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuuunHa, pi3Hi napTHepwm 3i cniBnpaui (SK He3anexHi KOHTPoNepy ONpauUBaHHS JaHUX)

41. Cepsic Plug & Charge

Cepgic «Plug & Charge» nponoHye kopuctyBauam aBTOMObINIB MOXUBICTb iHiLiOBAaTM npouecu
3apsAKaHHS 3a 4ONOMOroK aBTOMATU30BAHOMO NpoLecy aBTeHTUdIKaUii WAgxXoM nia'eqHaHHS
3apsagHoro kabento.



Y xopi iHcTanauii i peiHcTanauii cepTudpikata aBTomM06ins Ta LOroBopy, KpiM igeHTudikauinHoro
HoMepa aBToMo6ing (VIN) onpauboBytoTbCS iHWI AaHi Npo BUKOpPUCTaHHS IT (Hanpuknaga, iHaekc
36epiraHHs cepTudikata 4OroBopy abo AaHi Npo TpaH3akuii).

Mig yac aBTeHTUdIKaLUil Ha TPOMAACbKUX 3apAAHUX KONOHKaX AOAATKOBO ONPaLbOBYOTLCS AaHi
poroBopy (Hanpuknag ineHTudikauinHum Homep cepTudikata 4OroBOpY), AO3BONSAOUMN
nocTayanbHUKY TArOBOro CTPYMy 3[iMCHIOBATM B3aEMOPO3PaxyHOK 3a npoueaypy 3apsapXaHHs.

[ns aBTeHTUIKaAUIT Ha NPUBATHIN HACTiHHIN 3apsaaHin cTaHuil Wallbox Takox nepegatotbcs gaHi
npo BukopucTtaHHa IT (Hanpuknaa cepinHun HoMep cepTudikata aBTOMO6INA) Ha NPUBATHY HACTIHHY
3apapHy ctaHuito Wallbox.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), gaHi npo BukopuctaHHs IT
(Hanpuknap cepinHum HoMep cepTudikata aBToMO6INs, iHaekc 36epiraHHa cepTudpikata gorosopy,
[aHi Npo TpaH3akuii), aaHi foroBopy (Hanpuknag, ineHTudikauinHUn HoMep 4OroBopy NpPo
3apsipHun cTpym (EMAID))

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (BMKOHaHHA gorosopy)
IHWi opep)XyBaui gaHuX: HeMae
LLlopo onpautoBaHHS faHUX onepaTopoM 3apsaHOl KOMTOHKKU, MOCTAYanbHUKOM TArOBOrO CTPYyMY 1

MoCTayanbHMKOM HACTIHHOI 3apaaHoi cTaHuii Wallbox npocrMo Bac 03HanoMnTrCS 3 ixHiMm
MOMIOXXEHHAMU MPO 3aXMCT JAHUX.
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I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass" so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006


mailto:dataprotection@porsche.al

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o0. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar Mese Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4, Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.


mailto:zastita.podataka@porschebh.ba

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’'s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

- The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).
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36MpaHHsA faHUX AN CTBOPEHHS aHOHIMHOrO apXiBy faHUX AN
pPO3pO6NSHHA CUCTEMM aBTOMAaTU30BaHOIr0 BORIHHSA (ROCTYNHICTb
3a/1eXXMTb Bif Mofieni Ta KoMnekTauii)

|. KoHTponep aaHux

Llieto Jeknapaui€eto Npo 3axmcT gaHnMx M1 iHPOPMYEMO Npo 36MpaHHS, ONpaLloBaAHHS Ta
BMKOPWUCTAHHS NePCOHANbHUX AAaHMX KOMMAHIED

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimMeuunHa
kundenbetreuung@volkswagen.de

3apEECTPOBAHOI B PEECTPI CYy6'eKTiB roCNoAapoBaHHS AiNbHUUYHOrO cyay bpayHwsenra 3a
HoMepoM HRB 100484 («Volkswagen AG») nig yac akTuBauii HAQACUNAHHS AaHUX 3 METOHO
CTBOPEHHS aHOHIMHOT 6331 AaHMX ANS AOCNIAXEHHS I PO3PO6NISHHSA CMCTEMM aBTOMATU30BaHOI0O
BOLIHHS.

Il. JloxnaagHo Npo onpaLlioBaHHA faHUX

Lis 3aBaHTaxeHa hyHKLis BAKOPUCTOBYETLCS ANst 36MPaHHS AaHUX BUMipPIOBaHb, 3aNnCaHUX
paTuMkamu aBToMobins. Ui gaHi BUMiptoBaHb HAaACUIAOTLCS Ha cepBep AaHux (aus. Buwe, A.VII.1.
«CepBep AaHUX»), MUTTEBO 3HEOCOBGNIOIOTLCSA Ta BUKOPUCTOBYHOTHCS KoMnaHieto Volkswagen i
napTHepaMu 3i cniBnpaui Ang 4OCNIAXEHHS 1 PO3PO6NSHHS CUCTEMU aBTOMATU30BAHOMO BOAIHHS.

[laHi BUMiptOBaHb CKMaAatoTbCa 3 ABOX Mpyn:
a. [laHi, ki MaloTb 3HaUeHHS ANA PeKOHCTPYKLUii BN/IMBY Ha aBTOMOGiNb:
- [lonoxeHHs 1 NOo3Hauka yacy aBToMobins:

e [MonoXxeHHs aBTOMOGINS

e Yac BUMIpIOBaHHA

e BigHoCHI faHi pyxy (Hanpuknag obepTaHHS KOMIC, KyT MOBOPOTY KEPMa, WBUAKICTb i
NPUCKOPEHHS aBTOMOGINS)

e [laHi npnBOAa, SKi CTOCYIOTHCS PyXy aBTOMOGINS (Hanpuknag KPYTHUA MOMEHT ABUTYHA,
yacToTa obepTaHHs, BTPYYaHHS B rafibMyBaHHS)

- CeHCcopHe BuABNEHHA 6e3nocepeiHbOro OTOUEHHS 33 AONOMOrO0 TakMUX AATUMKIB:

e [laTunkun kaMepu (Hanpuknag po3ni3HaHi 3Haku, CMYru pyxy, CTaTUUHI N AUHAMiUHi 06'exTK
(ane 6e3 rpadbiuHmx AaHux i BigeoaaHumx))

e PagionokauinHi gatunkm (Hanpuknag cTaTUuHiI BigbuTTa Big 06'€KTiB, po3ni3HaHi ANHaMIiuHi 06’
€KTHN)

® YNbTpa3ByKOBi AaTumky (Hanpukiaa 60koBa BiACTaHb A0 06'ekTiB N061K3Y)

e KnimaT, goul, OCBiTNeHHs (Hanpukniaa TeMnepaTypa, AOLWOBI yMOBW, NafiHHA CBIiTNA)

+ Po3ni3HaHi cuTyauii Ha goposi:
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e MicueBi Hebe3neyuHi ainsiHKKM (HanpMkag NoYaTok 3aTopy Ha gopo3si, AT, nonomku)
e CtaH popir (Hanpuknag koediuieHT TepTH, Xia goporu)

b. [laHi, siki MalOTb 3HaUEHHA ANs BU3HAUEHHS 6aKaHOro KepyBaHHS BOfliEM:
- Po3ni3HaHi pii Bogiqa:

e KepyBanbHi pyxu Bogisa (Hanpuknag pyxu o6epTaHHs KepMa, nefjanb ranbMa, akcenepaTopa)

® ByukopuctaHHsa cucteM aBTOMObINS, WO BNMBAKOTh HA PyX aBTOMObINg (Hanpuknag
nepeMnkaHHs nepeaay, BAKOPUCTaHHSA CMCTEM AOMOMOIM BOAIEBI, BAKOPUCTAHHS CUCTEM
6e3nekn)

e CTaHu Ta BTPYYaHHS (PYHKUIW, SKi NiATPUMYIOTb BOAIHHSA (HAaNpUKIaA BTPYUYaHHS CMCTEMM
KPYi3-KOHTPO/O, CNpaLbOBaHe eKCTPEeHe ranbMyBaHHsS, CUCTEMU JONOMOTY Nif yac
napKyBaHHS)

BoaHouac 36mpatoTbCs TiNbKW AaHi, HEOBXiaHI ANS OCNIAXEHHS 1 PO3PO6NSHHSA PyHKLIN UAaCTKOBO
Ta MNOBHICTHO aBTOMATU30BAHOI0 BOAiIHHA. 3HE0CO6NEHI faHi BUMipOBaHb TAakKOX HaAalThCA
naptHepam 3i cnienpaui Volkswagen Ha OCHOBI JOrOBIpHMX MPUHLMAIB, WO MICTATb BiANOBIAHI
rapaHTil 3aXUCTy AaHMUX, SKi TaKOX BUKOPUCTOBYIOTb IX ANS LOCNIAXEHHS Ta pO3PO6KU CUCTEMM
ABTOMATU30BAHOI0 BOAIHHS.

Ha OCHOBI LMX AaHWX CTBOPIOETLCS CEPEAOBUILLE MOLENIOBAHHS, iIKe [JO3BOJSIE NEPEBIPUTU MANBYTHI
(pyHKUiT aBTOMATUUHOIO BOAiHHS B peaniCTMUHMX YMOBAX i IKe NOTIM MOXHA NOPIBHATU 3 BaXKaHUM
Ccnocobom Aain peanbHoro Bogis. OCKinbky ANs 0CTaTOYHOrO 3aXMCTy CUCTEMU aBTOMATUUHOIO
BOAIHHA MOTPIBHO KiNbka MiNbspAiB TECTOBUX KiNOMETPiB, HEO6XiAHO 3aNOBHUTU L0 6a3y faHUX
peanbHUMKM gaHuMu. Lle egnHni cnocib agekBaTHO peeCTpyBaTH BCi 3MiHM CMTyalin Ha AOpO3i, Wob
3a6e3neunTun HaginHiCTb | 6e3neky ManbyTHIX YHKLi aBTOMATUUYHOIO BOAIHHS, W06 3aBXAM
NPUAMATK NPaBUbHI PilleHHs Ta 46aTn Npo 6e3neKky nacaxupis.

[aHi, Aki nepenaoTbCs HA CepBep AAHUX MiCNa 36UpaHHS, NepeBipalTLCA Ha AKICTb, @ NOTIM
MUTTEBO 3HEOCOBMIOIOTHCSA Ha cepBepi AaHmx. [laHi 36epiraloTbCs Ha CepBepi MaKCUMyM 24
(DBapuUSATb UOTMPKY) FOAMHM ANS Uinen 3He0CobneHHs Ta 3abe3neueHHsa 9KOCTi. [10TiM BUXigHI AaHi
MOBHICTIO BMAANAOTLCS 3 aBTOMObINg. pouec 3He0CObNeHHS NOCTIMHO NEePEBIPSETLCA Ta
BAOCKOHANETLCS HA NpeaMeT epeKTUBHOCTI N BIEBOCTI 3 ypaxyBaHHAM CyYaCHMX HAYKOBUX
pO3p060K Ta CyYaCHOrO PiBHSA TEXHIKMW.

lll. MpaBoBa 0CHOBa 1 3aKOHHUM iHTEpec

3ropa Ha BMBeJEHHS faHUX 3 aBTOMOGINS, 6anaHc iHTepeciB (cT. 6 n. 1 nit. f GDPR) ons 36epexeHHs
BUITYUEHUX JAHUX aX A0 3HEOCObNeHHS.

3a3HaueHux BuLLE Linen Woao AOCNIAXEHHS, PO3P06KM Ta 3aXMCTy YHKLUI aBTOMATUUHOIO
BOAIHHS MOXHA JOCATTY TiNIbKM 3@ PaXyHOK 3HAUYHOT 6a3M AaHWX i3 HAWPI3HOMAHITHILWMMM
MO>/TMBMMM CLLEHAPIAMU OPOXHBOr0 PyXy HAa OCHOBI peanbHMX Noi380oK. KnacnuHnx npobHmx
Noi340K y TPMBANOMY PeXMUMi pob0OTM Ha JaHUN MOMEHT yXe HefoCTaTHbO. [laHi MatoTb CKNagaTucs
3 IKHaMBINbLWOI KiNbKOCTI Pi3HUX CLEeHapiiB pyxy, Uni HABKOMMULIHI CMTYyaUii i cuTyauii Ha 4opo3i
MOXYTb PEECTPYBATMCA B aNropuTMax Tilbku B peanbHOMY JOPOXHbOMY pyci. KyniBng gaHux Ha
LbOMY eTani TakoX He € JOCTATHIM pillEHHAM, OCKINbKM [aHi He AOCTYMNHI B NOTPiGHIN aKOCTi Ta
BTPaualoTb aKTyasbHiCTb Uepe3 gyxe KOPOoTKui yac. 13 umx npuumH komnaHis Volkswagen mae
3aKOHHMWI iHTEpeC B ONpaLtoBaHHI AaHMX i NO6YAOBi aHOHIMHOT 6a3u JaHMX.

IV. NMouatok i TpuBanicTb 36MpaHHs gaHKX



Mepepauya paHUX He aKTUBYETLCS HA 3aBOAI, @ MOUYMHAETLCS TiNbKKU TOAI, KONW B CUCTEMY aBTOMObINg
BXOAMWTb aKTUBHUN ocHoBHMIK kopucTyBau «We Connect» / «VW Connect», 3a yMOBMU, WO BiH AaB
3rofly Ha BMBE[EHHS JaHMX 3 aBTOMObiNs. 3apeeCcTpoBaHMM KOPMCTYBay MOXEe HafaTh Taky 3rogy Ha
noptani «MyVolkswagen» i 3a noTpebu ni3Hiwe Bigknukaty ii Tam xe. OnpaLtoBaHHS NePCOHANbHUX
[AHUX i3 METOK NOJAaNbLIOro 3HEOCOBNEHHS FPYHTYETLCS HA NPABOBIM NiACTaBi banaHcy iHTepecis
(ct. 6 n. 1 nit. f GDPR). 36MpaHHs faHUX € aKTUBHUM TiNbKM Ha eTanax «BukopucrtosyBaTtu
MicLLle3HaxoaXKeHHa» Ta «[1ofinuTuch Micue3HaxoaXXeHHAM». 3aneXHOo Bif KoMMneKTauii 3a
[OMOMOroH NoB3yHka «Po3pobka CMCTeMU aBTOMATM30BAaHOMO BOAIHHSA» MOXHA akTUBYBaTn abo
[EaKTMBYBATU BUBAHTAXXEHHS AAaHMX B aBTOMOGINI, B 061acTi HanawTyBaHb KOHIAEHLINHOCTI, WO
He BN/WBAE Ha BiAKMUKAHHA BALOl 3rogu.

V. OpepxxyBaui gaHux

1. CepBep aaHux

[laHi onpauboBYOTLCS HA CEpBEpPax 3a3HAUEHUX HUXKUYE MOCTAYaNbHUKIB MOCAYT TiNbKMX 3@ HAWUM
AOPYYEHHSIM i BIANOBIAHO A0 HALIWX iIHCTPYKUiN.

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuumnHa

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

3rigHO 3 LOCSATHYTUMM MiX HAaMWU JOMOBNEHOCTAMM KOMNaHia Microsoft wudpye fgaHi Ta 3aiNCHIOE iX
OMnpaLoBaHHS BMKITIOUHO Ha cepBepax AaHux Ha Teputopii €EC. Ockinbky koMnaHis Microsoft
po3TawoByeTbca y CnonyueHunx LTatax AMepuku, M1 He MOXEMO BUKIFOUUTM NUMOBIPHICTb AOCTYNY
Ao faHux i3 Teputopii CLUA (3 MeTO 3unTyBaHHS). 3 METO HANEXHOr0 3aXUCTY NePCOHaNbHUX
BaHWX 6yno yxBaneHo BiANOBIAHI CTaHAAPTHI 4OroBipHi nonoxeHHs €C wopo nepepavi
NepCoHanbHMX AAHUX onepaTopaM AaHWX y TpeTix KpaiHax. O3HanoMmTucs 3i CTaHAAPTHUMM
porosipHMMuK nonoxeHHsMu €C MoxHa Ha canTi €Bponencbkoi Komicii 3a nocnnaHHsaMm https://eur-
lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

2. Mocravanbuuk nocnyr IT-nigTpuMkKn

MU TaKOX KOPUCTYEMOCS MOCAYraMu pisHUX nocTtayanbHuKiB IT-nocnyr. BoHn HagatoTb NiATPUMKY,
Hanpukniag nig yac 06cnyroByBaHHs HaWwmMx IT-cucTeM i BUpPiLLEHHS TEXHIYHUX NpobneMm. Akuo
NOCTaYanbHMUKN NOCNYT OTPMMAIOTb AOCTYN A0 NEPCOHANbHUX AAHUX, BOHU ONPaLbOBYBATUMYThb 1X
TiNbKM 33 HAWIMM AOPYYEHHAM i BIANOBIAHO A0 HAWWMX iHCTPyKUin. [MTocnyrm IT-nigTpuMKn HaparTLCS
TakKUMM NOCTAYaANbHUKAMWN NOCNYT:


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

Volkswagen Group Service
BunsenstraBBe 5

85053 Ingolstadt
HiMeyunHa

diconium digital solutions GmbH
RommelstraBBe 11

70376 Stuttgart

HimMeuunHa

Volkswagen Infotainment GmbH
RensingstraBBe 15

44807 Bochum

HimeuunHa

VI. Bawi npaBa

Bu MoxeTe B 6yb-g9K1IN YaC 6€3KOWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIUXKUE NPaBaMu Nno
BigHOWeHHIo Ao koHuepHy Volkswagen AG. Lle cTocyeTbcs TakoX BUMAAKIB, KON MU HECEMO
CNinbHy BiANOBiIAANbHICTb 33 ONpPaLOBAaHHA AAHUX 3 iHWKMMK NnignpueMcTBamu. [logatkoea
iH(bopMauis Woao AOTPMMaHHS BalwmMx nNpaB AOCTyNHa Ha canTi https://datenschutz.volkswagen.de/.

1. MpaBo Ha ofepxaHHSA AOBIAKK

Bu MaeTe npaBo BMMaraTtu ofep>aHHs Bif HAaC NiATBEPAXEHHS TOro akTy, un
OnpaLboBYBATUMYTbCS (A AKLLO Tak, AKi caMe) NepCoHasbHi AaHI, WO CTOCYHOTbCS BaC, @ TAKOX SKUM
TpeTiM ocobaM y Mexax i 3a mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm Toro, BM Maete npaBo Ha
OAEep>XXaHHS KONil CBOIX NePCOHaNbHUX AAHUX, SKi MU ONPaLbOBYEMO.

2. MpaBo Ha BHECEHHS BUNPaBJ/IeHb

Bn maeTe NnpaBo BUMaraTtu BiJl HaC BUMNPaB/NEHHA HEMPABUJIbHUX ab0 HeNoBHUX nepcoHanbHUX
AaHuX, WO CTOCYHOTbCA BacC.

3. MpaBo Ha BupaneHHs

Bu Ma€eTe npaBo BUMaratu BUAANEHHS BalWMX AAaHMX 33 HAssBHOCTI 060OB'I3KOBMX YMOB, NepeniueHnx
y ¢T. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micns uboro Bu MoxeTe, Hanpukniag,
BMMAraTy BUAANEHHs BalUMX JaHUX, SKLO BOHM Binblue He NOTPI6HI Anga uinen, ang skux ix éyno
3ibpaHo. Bu TakoX MOXeTe BUMaraTu BUAaNeHHs, SKWO My ONpaLbOBYEMO Balli AaHi Ha MiagcTaBi
BALLOI 3roAm, i BU BiAKNMKAETE L0 3rogy.

4. MNpaBo Ha 06MeXXeHHS onpaLoBaHHS

Bu MaeTe npaBo BUMaratn o6MexeHHs onpaLoBaHHS BalUMX JaHUX 3@ HASSBHOCTI 060B'a3K0BUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXY€ETe JOCTOBIPHICTb CBOIX
[aHUX. Y TaKOMy BUMNAAKY BM MOXETE BMMAraT 0bMeXXeHHs OnpautoBaHHS Ha Nepioa nepe.ipku
AOCTOBIPHOCTI BaLLMX AAHMUX.

5. lMNpaBo Ha 3anepeyeHHs

Bu Ma€Te npaBo 3anepevyyBaTU NPOTH ONpPaLOBaHHS BaLUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:


https://datenschutz.volkswagen.de/

¢ fiKw0 onpawoBaHHs BUKOHYETbCSA 3 METOIO 31iiCHEHHSA NPSIMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX AN Lineh NPSIMOro MapKeTUHry).

e flkwo onpauloBaHHs (30KpeMa, NpodintoBaHHNA AAHUX) FPYHTYETCA HA TaKMX NPaBOBUX
nigcraBax:

¢ OnpauloBaHHS NOTPiGHe AN BAKOHAHHA 3aBAAHHS, sIKe BiANOBIiAa€ CyCcniNbHUM
iHTepecam abo BigbyBa€eTbCs Nif Yac BUKOHAHHSA NOKIAAEHUX Ha Hac odiliiHnX
noBHOBaXeHb (cTaTTa 6, n. 1, nit. e GDPR).

e OnpauloBaHHs NOTPibHe AN AOTPUMAHHSA HALLIMX 3aKOHHMX iHTepeciB i 3aKOHHMX
iHTepeciB TpeTix ocib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro 3anepeyeHHsi NpOCMMO Bac
NoBiAOMMTU HaM NMPHUUMHMY, 3 IKUX BU 3anepeyyeTe NpOTH ONpaLloBaHHSA AaHuX. Y pasi
BALIOro 3anepeyeHHs M1 binblue He onpaLboByBaTUMEMO Ballli aHi, 32 BUHATKOM
BMNAaAKiB, KOJIU MU He 3MOXKeMO HalaTU NepPeKOH/IMBUX 3aKOHHUX NiAcTaB Ans
onpauloBaHH9, siKi nepeBaXxyloTb Balli iHTepecu, npaea Ta ceoboan, abo akwo
ONpauoBaHHA CNYrye Npea’saBneHHIo, 3AiCHeHHI0 a60 3axX1CTy NPaBOBUX NpeTeH3iid.

6. NMpaBo Ha MOGINbHICTL AaHKUX

SIKLWO onpauoBaHHS AaHMX PYHTYETbCS HA 3rofi abo BUKOHAHHI AOFOBOPY Ta 3[AINCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MA€ETe NPaBO OTPUMATK AaHi B
CTPYKTYpPOBaHOMY, 3arafibHOMy Ta MalWNHO3UNTYyBaHOMY POpPMaATi i nepeaaTn ix iHWoMy
KOoHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nnepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLWOMY KOHTpoOnepy.

7. NMpaBo Ha BiAK/INKAHHSA 3roau

SIKLO onpautoBaHHSA AAaHUX IPYHTYETLCS Ha 3rofi, BU Ma€eTe NPaBo B 6yAb-aKMIN yac 6€3KOLWTOBHO
BiAKMMKATK CBOIO 3roAy 3 HabyTTSM UNHHOCTI B MaNbyTHbOMY, HAAICNABLUM TMCTA HA €NTEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopTan i3 3axucty aaHux https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMMW AAHUMK, BKa3aHMMK B po3aini «KOpuanyHi gaHi».

Mo>KHa TakoX BigKNMKaTh 3roay B 6yAab-skui yac B 06nikoBoMy 3anuci kopuctyeaua Volkswagen ID
Ha noptani «MyVolkswagen».

8. NpaBo Ha noaaHHsA ckapru
Ha 404auy A0 BUK/TaAE€HOro, B Ma€Te NnpaBo 3BEPHYTUCA 3i CKaprorw Ao HarnanoBsoro opraHy

(Hanpwknag, 8O 3eMeNbHOro YNOBHOBAXEHOr0 3 NMTaHb 3axMCTy AaHnx HuxHboi CakCcoHii abo go
Harns40BOro OpraHy 3a MiCLEeM Balloro NPOXMBaHHSA) WOA0 ONPALOBaHHS HaMUW BaLLMX AAHUX.

VIi. Bawia KOHTaKTHa 0c06a

1. KoHTakTHa 0c0ba ans 3piicHeHHs BaliMx npas

BinoMocCTi Npo KOHTAaKTHMX 0Ci6 Ans peanisauii Bawmx npae i oAaTKoBY iHOpMaUito ANB. Ha CanTi
https://datenschutz.volkswagen.de/.

2. YNOBHOBaXXEHUH i3 NMUTaHb 3aXMUCTY AAHUX


mailto:info-datenschutz@volkswagen.de
mailto:privacy@volkswagen.de
https://www.datenschutz.volkswagen.de
https://datenschutz.volkswagen.de/

Haww ynoBHOBaXeHMWN i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0CODOI0 3 yCiX NUTaHb, Nos'
A3aHMX i3 3aXMCTOM laHUX:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de



mailto:dataprivacy@volkswagen.de

