Nlexnapauisi npo 3axucT gaHux gns
BuKopucTaHHs MOBIIbHUX OHNAAH-CEPBICIB
VOLKSWAGEN AG (Car-Net, We Connect Ta VW
Connect) i ans 36upaHHA gaHUX 3 METOI0
CTBOPEHHSI aHOHIMHOIO apXiBy flaHUX NS
pO3pOobKM CMCTeMM aBTOMAaTU30BAHOr0 BOAIHHSA B
YactuHi lll

(CraHoM Ha: nuctonag 2025 p. - [leknapauis Npo 3aXucT AaHUX PerynsapHO OHOB/THOETLCS.
AxTyanbHa Bepcisa geknapauii B 6yab-g9Kkumn yac 4OCTynHa Ha canTi https://consent.vwgroup.io
/consent/v1/texts/carnet/ua/uk/dataprivacy/latest/html)

Ls Jeknapauis npo 3axMCT faHUX MiCTUTb iHhOpMaLito MPO ONpauoBaHHA NePCOHANbHUX AAHUX Mg
yac kopuctyaHHs MOBIJTbHUMMU OHNAWH-CEPBICAMMW Car Net, We Connect, VW Connect
(Hagani cninbHo — «VW Connect») B aBToMobinax koHuepHy Volkswagen AG. BoHa He
NOLIMPIOETLCS Ha KopucTyBaHHs MOBINTbHUMW OHTAH-CEPBICAMMU B aBTOMOGinsix ciMmeiicTga ID.
O3HaitoMuTnCs 3 [leknapalli€to Npo 3aXuUCT AaHKX nia yac kopuctysaHHs MOBITbHUMW OHTANH-
CEPBICAMMW B aBTOMOGINsix cimencTea ID. MoXHa 3a nocunaHHsaMm https://consent.vwgroup.io
/consent/v1/texts/weconnect/ua/uk/dataprivacy/latest/html.

Sk Himeubke nignpuemcteo Volkswagen AG poTpuMyeTbCs 3akoHoAaBcTBa HiMeuunHn n PernameHTy
(€C) 2016/679 €Bponericbkoro napnamenTy i Pagu Big 27 kBiTHA 2016 p. Nnpo 3axucT isnuHmx oci6
y 3B'A3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MpPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHui pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCoHanbHi AaHi 0Cib, aki NOCTiHO
MPOXMBatoTb 3a Mexamu Himeuunun. O60B'a3koBy 3a 3akoHOoAaBCTBOM HimeuunHm ta GDPR
iHhopMaLito Npo ONpauoBaHHS pefieBaHTHUX AAHMX MOXHa 3HAWTK B YacTuHi | uiei eknapaudii npo
3aXUCT JAHUX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLIMPHOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOJABCTBO iHWMX KpaiH. Ocobu 3 NOCTiHMM MiCcLLEM NPOXUBAHHS Y KPaiHi, 3a3HaUeHin y
vacruHi Il uiei leknapauii npo 3axucT gaHux, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3MicT

YactuHa l:

A. 3aranbHa iHopMaLis Nnpo onpawoBaHHs NePCOHANbHUX AAHUX

|. KoHTponep onpautoBaHHS AaHUX

[l. YNnoBHOBaXeHWM i3 NUTaHb 3aXUCTY AAHUX

[l. Uini onpautoBaHHs gaHux nig yac kopuctyBaHHa MOBIJTbHUMU OHNANH-CEPBICAMU
IV. CknagaHHs aHaniTMUHMX MaTepianiB Anst KOPNOPATUBHOIO YNpPABiHHS

V. OnpautoBaHHA AaHUX i3 METOK BHYTPILWHbLOI 3BITHOCTI nignpuemcTea (Business Reporting)
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VI. OnpautoBaHHS 3 METO pekslaMyBaHHS 1 JOroBipHOI KoMyHikauii Volkswagen AG
VIl. BuganeHHs n BUNpaBNeHHS AaHUX
VIIl. OpepxyBaui paHmx

B. Bawi npaBa

|. [fpaBO Ha oaep>aHHS AOBIAKM

Il. MpaBO Ha BHeCEHHS BUMNPaBNeHb

[1l. MpaBo Ha BuaaneHHs

IV. MNpaBo Ha 06MexeHHS ONpaLtoBaHHS
V. MPABO HA 3AMNEPEYEHHA

VI. MNpaBo Ha MOBINbHICTb AAHUX

VII. MpaBo Ha BigKNMKaHHA 3roaun

VIII. MpaBo Ha NnogaHHS ckapru

C. NoknagHo Npo onpautoBaHHA AaHUX

|. O6bnikoBun 3anuc kopuctyeaua Volkswagen (Volkswagen ID)

II. lneHTndikauia Volkswagen ldent

[1l. OnpautoBaHHga gaHmx nig yac kopuctysaHHa MOBIJTbBHUMA OHNAWH-CEPBICAMMU
IV. MNakeT cepsicis

YactuHa l. IndpopmMalia BignoBigHO A0 3aranbHOro pernaMeHTy
NPO 3aXMUCT AAHMUX

A. 3aranbHa iHdopmMaLisi Npo onpawioBaHHS NePCOHANIbHUX AAaHUX

|. KoHTpONnep onpauoBaHHS faHUX

KoHTponepoM onpautoBaHHS nepcoHanbHux gaHux € Volkswagen AG (Hapgani Takox «Mu» abo «HaM
/Hacy).

3BepHyTUCs go Volkswagen AG MoxHa 3a agpecoto:
Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa

Ten.: +49 - 5361-9-0
connect-support@volkswagen.de

PeecTpauinHui HoMep y peecTtpi cy6'ekTiB rocnoaaptoBaHHs HRB 100484 (pinbHUUYHWMA Cyn
BpayHwsewra)

Il. YnoBHOBa)XeHMM i3 NUTaHb 3aXUCTY AAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHUX BUCTYMAE KOHTAKTHOK 0CO6OI0 3 YCix NUTaHb, NoB'
S13aHMX i3 3aXMCTOM AaHMX, @ TAaKOX ANs peanisauii npas cy6'ekTa gaHux (aue. po3ain B «Bawwi
npaBa»).

Hapcunante cBOi 3annTn Ha aapecy:
Datenschutzbeauftragter der Volkswagen AG

Berliner Ring 2
38440 Wolfsburg


mailto:connect-support@volkswagen.de

HimeuunHa
dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA TaKOX CKOPUCTATUCS aapecaMm eNleKTPOHHOI MOLWTH
info-datenschutz@volkswagen.de (Himeuunna) Ta privacy@volkswagen.de (3a mexamu HimeuunHn)
abo HawwmM nopTanoM i3 3axmcty paHnx Volkswagen https://www.datenschutz.volkswagen.de.

l1l. Llini onpautoBaHHs AaHMUX Nif YaC KOPMCTYBaHHS
MOBI/TIbHUMU OHNAAH-CEPBICAMU

1. YknafiaHHs Ta peanisauis norosopy npo HagaHHs MOBITbHUX OHNTAWH-
CEPBICIB

« YknapaHHSA A0rosopy

My onpaubOBYEMO NEPCOHaNbHI AaHi HAWWUX KNIEHTIB, AK-OT agpecy eNeKTPOHHOI NowWwTK, Nnapone, S-
PIN, iM'a, agpecy, ineHTMdikaTop KOPUCTYBaua, ifeHTUdikauinHMn HoMep aBTOMObGINS, Mapky
TPAHCMOPTHOrO 3aC06y, NCEBAOHIM (HiKHENM), NPIOPUTETHY MOBY, YaC 3aMOBJIEHHS (CTapTOBUY
TamMmep 14 gHiB), uac akTmBadii, gaty HapopxeHHs (VW Ident), a Takox paHi npo BukopuctaHHsa IT,
SIKi HAAAKTbCS HALIMMM KiEHTaMK y 3B'A3KY 3 peecTpauieto ans kopuctysaHHa MOBIJTbHUMU
OH}'IAI?IH-CEPBICAMI/I, 3 METOH YKNTafaHHS abo BUKOHAHHS gorosopy npo MOBIJTbHI OHNAWH-
CEPBICHW (cT. 6 n. 1 nit. b GDPR).

[na noninweHHS 3pyUYHOCTi KOPUCTYBAHHSA Ta 3abe3neueHHss 6e3nepebinHOl pob0oTH, a TAKOX Ang
nofganbworo po3sutky npouecy aktueauii MOBIJTbBHUX OHJTAUH-CEPBICIB pns aBToM06ins Mu
aQHani3yeMo Taki paHi:

+ [ceBAOHIMHUNI ineHTUIKAaTOp KOPUCTYBAUA, CTBOPEHMI 33 AONOMOIOK a/ITOPUTMY 3HEOCOBNEHHS,
NO€EAHABLUM ifeHTUdIKaTop KOpMCTyBaya N ineHTndikalinHMm Homep aBToMob6iNs.

+ [laHi npo BukopucTtaHHa IT, ki reHepyroTbCa B paMKax NpoLecy akTUBaLii i LO3BONSAOTb 3p06UTy
BMCHOBKW NPO NpoUeC i CTaH aKkTMBaUii.

OnucaHe onpautoBaHHS AaHUX 'PYHTYETbCS HA HALIMX 3aKOHHUX iHTEpecax MPONOHYBATU UMHHUM i
NOTEHUINHMM KNiEHTaM HOBI pO3pobeHi  yaoCKoHaneHi npoaykTtu Ta cepsicu (cT. 6 n.1 nit. f GDPR).

- OnpauioBaHHs AaHMX Nig Yac BukopucTaHHs MOBIJIbHUX OHJTANH-CEPBICIB

K10 aBTOMOGiNb BUKOPUCTOBYETLCS 3 akTBOBaHUMM MOBINTIbBHUMU OHTANH-CEPBICAMMU, Mu
OnpauboBYBATMMEMO NEPCOHANbHI AaHi 3 aBTOMObINS ANg HafaHHS LMX CepBiCiB B HEObXiaHOMY
obcssi.

KW O KOpMCTyBay aBTOMOGINS yBiLWOB Yy CUCTEMY aBTOMOGINA 5K OCHOBHUI KOPUCTYBaY,
CNiBKOPUCTYBay abo roCTbOBMI KOPUCTYBay, M1 ONpaLboBYBaTMMEMO Balli NEPCOHANbHI AaHi Ans
BMKOHAHHS HalLWX JOrOBipHMX 3060B'a3aHb (cT. 6 n. 1 nit. b GDPR). MOBISTbHUMW OHMTANH-
CEPBICAMW MO>Ha KOPUCTYBATMCSl, HE BXOASUM B CUCTEMY aBTOMOGINS niA BNacHMM 061iKOBUM
3anucoM. [ing uboro HeobxifHO NepeBecTV aBTOMOGINb B PEXMM OHMANH Y HanawTyBaHHsX. MNicns
LUbOro MepCoHanbHi JaHi KOPUCTyBaya aBTOMObINSA ONpaLbOBYBAaTUMYTbCS 3aN1€XHO Bif BU6pPaHOro
HanawTyBaHHS KOHiaeHuinHocTi. OnpautoBaHHA AaHMX BibyBAETHCS HA MiIACTABI HALLMX 3aKOHHUX
iHTEepeciB WOAO0 HAalaHHSA MOBINbHUX OHNANH-CEPBICiB Yy aBTOMObInNi BiANOBIAHO A0 AOroBopy (CT. 6
n. 1 nit. f GDPR). IndopMauito npo HanawTyBaHHS KOHMIAEHUIMHOCTI Ta KOHLENUit0 KOPMUCTYBaya
MO>XHa 3HanTu B po3aini «C. [loknagHo npo onpautoBaHHS aaHnx», NnyHkTi «lll. 1. ObMexeHHs
ONpauloBaHHA AaHWX | KepyBaHHSA cepsicamMu» Ta «lll. 2. KoHuenuis kopuctysaua».
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Mig yac KOpMCTYBaHHS ONPaUbOBYIOTLCS iaeHTUikauinHum Homep aBTomobins (VIN), IP-appeca,
[aHi SIM-kapTu aBTOMOGINS, a TaKOX BHYTPIWHIN ineHTUikauinHunm Homep knieHTa Volkswagen (3a
HasBHOCTI). po Te, aKi We AaHi oNpaLbOoBYOTHCS, @ TAKOX iH()OPMaALil0 MPO HaNaLWTYBaHHS
KOH(DIAEHLINHOCTI, KOHLENLil0 KOPUCTYBaYa v iHAUBIAYaNbHi PONi KOPMUCTYBaya MOXHA Ai3HATMCS B
po3aini «C. [leTanbHuiA onuc onpautoBaHHa fgaHux», nyHkTi «lll. 1.0npautoBaHHS AaHUX nig yac
kopucTyBaHHs MOBINTIbBHUMW OHMTANH-CEPBICAMW»,

KnienTu, siki 3apeectpyBanucs y MOBINIbHUX OHJTAMH-CEPBICAX i3 BUKOPUCTaHHSIM BNACHOMO
Volkswagen ID, TakoX MOXYTb YBiiTM B CMCTeMY byab-gakoro aBtoMobing Volkswagen AG
(«roCcTbOBUI KOPUCTYBAU»), WO NiATPUMYE OHMANH-CEPBICU, ANS 3aCTOCYBAHHSA NEPCOHANi30BaHMX
HanawTyBaHb (HAaNpPUKNaa, HanawWTyBaHHA CUAiHb). [OCTbOBI KOPUCTYBAYI TEX MOXYTb YBINTH A0
cMcTeMu aBTOMOGINs 6e3 akTuBoBaHux MOBINIbHUX OHNAWMH-CEPBICIB, wo6 3aBaHTAXyBaTu B
aBTOMOGINb BNacCHi NepcoHani3oBaHi HanawTyBaHHS. Y UbOMY BMNAAKy MU ONpaLboOByBaTUMEMO
ineHTUdikauinHmm Homep aBToMobing («VIN») Ta IP-agpecy aBToMo6ing. OnpautoBaHHs NOTPiGHe
Aans 3abesneueHHs npauesgatHocti MOBITbHUX OHNTAWH-CEPBICIB. OnpautoBaHHS 3AiNCHIOETLCS
BignosigHo fo ct. 6 n. 1 nit. f GDPR, Ha nigcTaBi HaWoOro 3aKOHHOrO iHTEpecy y BUKOHAHHI JOrOBOPY
Ha MOBI/IbHI OHNAWMH-CEPBICH 3 rocTb0BUM KOpPUCTYBaueM.

Cepsic «Cuctema ekctpeHoro Buknuky eCall» poctynHa B aBTOMOGiNi, HaBiTb SKLWO ANS LbOro
aBTOMOGINg we He 6yno npuabaHo xonHux MOBIJTBHNX OHNMAWH-CEPBICIB. daHi ansg HagaHHS
LbOro CepBiCy ONpaLbOBYIOTbCS, OCKiNIbKU 3aKOH 3060B'A3y€ HAC Ha Ue, @ TAaKOX ANS 3aXMCTy
XUTTEBO BaxKmBux iHTepecis (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3i ¢1. 5 n. 1 Pernamenty (€C) 2015
/758 €Bponencbkoro napnameHty i Pagwm Big 29 kBiTHa 2015 p. Wwoao BMMOr O CXBAaNEeHHS TUMY AnS
BNpoBagXXeHHs 6opToBoi cuctemu eCall, 3acHOBaHOI Ha eKCTPEHOMY BMKNUKY Ha HOMep 112 i ans
BHeCeHHS 3MiH go Aupektus 2007/46/€C 1a 2018/858; c1. 6 n. 1 nit. d GDPR).

B aBToMobinax Up Ta eUp HeMae noTpebm y Bxodi B CUCTEMY aBTOMObBINS, a Takox B
ineHTudikyBaHHi Hammn kopucTtyBaya. Cy6'ekTOM OnNpautoBaHHS JaHUX BBAXKAETbCS BUKITHOUHO
OCHOBHWI KOPUCTYBAu, 3apeeCTPOBAHUN B aBTOMOBINI, KpiM BUNaakiB, KON 0coba MoXxe AOBeCTH,
L0 BOHA KOPMCTYyBanacs aBTOMO6iNeM y NeBHUA MOMEHT yacy.

« Over-the-Air-Update / oHOBNeHHS cucTeMm OHNAIAH (yci nakeTy)

Llev cepBic BUKOPUCTOBYETLCS AN OHOBMEHHS NPOrpaMHOro 3abesneyeHHs aBTOMOGINS Ta AAHNUX
iHbopMauinHo-koMaHgHOI cuctemn Infotainment, Hanpuknag, Ans OTPMMAHHS HOBUX (PYHKLIN abo
ANS NiAroTOBKM A0 OCTAHHIX 3MiH Y JOPOXHbOMY PYCi.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), Bepcii nporpaMHoro i anapaTHoro
3a6e3neuyeHHs, a TaKOX CepivHi HOMepKn anapaTHOro 3abe3neueHHs, BU6paHa MoBa iHhopMaLUinHo-
KoMaHgHoi cucteMu Infotainment

MepcoHanbHi AaHI BMAANSAOTLCA He NisHiwe, Hix uepe3 15 pokis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)

IHwi ogepxxyBaui gaHmx: Arvato Supply Chain Solutions SE, Reinhard-Mohn-Str. 22, 33333
Gitersloh, HimeuunHa; CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuuunHa (ui

oAep>KyBaui onpauboBYBATUMYTb AAHI TiINIbKM 3@ HALIMM AOPYYEHHSIM i BiAMOBIAHO A0 HALIKX
iHCTpyKUin).

* lHWi BNacHi oHnanH-yHKLUii i cepBicn BUpo6HMKa/oNpaLloBaHHS flAHUX B aBTONAPKY

ABTOMOGINbL Ma€e oHNanH-YHKLIT BXe 3 3aBOAY, He NOTPebytoun YyKNageHHs OKPeEMOro AOroBopYy,
ak-oT «LlndpoBsa iHCTpyKuis 3 ekcnnyaTauii». IHdopMauito Npo onpauoBaHHSA AaHKX Mig yac



BMKOPUCTAHHS LMX DYHKLIN y peXuMi OHNanH HaBeEeHO B HANALITYBAaHHAX BiANOBiAHNX DYHKUIN.
Bu TakoXx MoXxeTe neperngHyTv BianoBigHY iHOpMaLito MPO 3aXMCT AaHUX B OCTAHHIN
3aBaHTaXeHin Bepcii, Konn aBToOMObINbL NepebyBaE B aBTOHOMHOMY PEXMUMi.

ABTOMOGiNL MOXeE byTH OCHalLleHOo (YacTkoBo nnaTHuMu) MOBINTbHUMW OHNANH-CEPBICAMU VW
Connect i VW Connect Plus, iHwumun MOBITbHUMW OHTANH-CEPBICAMU Ta undposumm
npoayktamu VOLKSWAGEN AG (Hanpuknag, nesHuMu gopatkamm In-Car App abo Mo6inbHMMM
Knroyamm) abo 3'egHAHO 3 CMCTEMOIO KepyBaHHS aBTonapkoM Fleet Interface, Connect Pro. Cuctema
KepyBaHHS aBTOMAPKOM — L€ pilleHHSs, SiKe [a€E 3MOry onepaTtopy aBTONapKy OTPUMYBaTK AaHi
aBTOMOGINS N ANCTAHUINHO KepyBaTh NOro dhyHKUiaMM.

AKLWO naeTbCa NPo aBTOMOGINbL aBTOMAapKY, 36MPaHHS AAHUX ONEepPaTOpPOM aBTOMNAPKY MOXe
CTOCYBaTUCS, 30KPEMA, TaKUX JAHUX 3aNEXHO Bifl TEXHIKM 1 KOMMNEeKTauii aBToMobins:

- ineHTMdikauiiHui HoMep TpaHcnopTHoOro 3acoby (VIN);

* AAHi NpO TexHiuHe 06CNyroByBaHHA (Hanpuknag, HAaCTyNHa 3aMiHa ONMBMK);
* BAHi NPO MapLWpyT i MiCUEe3HaX0AXEeHHS;

- piBEHb NanbHOro B 6aky abo piBeHb 3apsipy akyMynsiTopHoi 6aTtapei;

- nonepenxyBanbHi namMnu;

- TOLO.

KpiM Toro, onepaTtop aBTOnapky MoXxe 06MexuTun, 3a610KkyBaT abo nepeHanawTyBaTn pexnm
KOHiaEeHLiNHOCTI.

Onepartop aBTONapKy NPUNUMAE pilLeHHS MPO OTPUMAHHSA 1 ONPaLOBAHHSA AAHUX Mif BACHY
BiZAMOBIAANbHICTb (3 TOUKM 30pYy 3aKOHOLABCTBA NPO 3aXMCT AaHux). Ans oTpuMaHHs iHdopMauii npo
ONpauoBaHHA KOHKPETHUX AaHWUX 3BEPHITLCS 4O CBOro onepatopa aBToNapky.

2. Texniuna gocrynHictb i 6eanexka MOBIJIbHUX OHNAAH-CEPBICIB

ABTOMOGINbL OAUH pa3 3'egHYETbCS 3 cepBepoM aaHux Volkswagen 3a3Bmyan 4o nepenaBaHHS
NoKynuk abo KOpMUCTyBauy aBTOMOGINS aunepom (ane He nisHille, Hi>XX NOYaTKOBUI NPOBIr
aBTOMOb6iNg cTaHOBUTMME 25 KM), W06 YMOXIMBUTHN OHOBNEHHS CepTUiKATIB MPOrpamMHOro
3abe3neyeHHs 1 3apeecTpyBaTh aBTOMObINb Ha cepeepi aaHux Volkswagen. BogHouac
ONpaLboBYIOTHCS AaHi MPO Npobir aBToMobing v ineHTudikauivHuin HoMep aBTomobing (VIN). Lien
Npouec OHOBMEHHS NPU3HAUYEHUN ANs 3abe3neyeHHss roTOBHOCTI Ao akTueauii MOBIJTbHUX
OHNAMH-CEPBICIB i Bxe HasiBHUX B aBTOMOGini 6e3 yknaaaHHs gorosopy MOBITbHUX OHTANH-
CEPBICIB, a Takox npaue3gaTHOCTi 060B’'13KOBOI 32 3aKOHOAABCTBOM «CUCTEMM EKCTPEHOIO
Buknuky eCall». Akwo 6e3nocepenHbO Nepea NOYaTKOM NpoLeCy OHOBNEHHS aBTOMObGINb MaB
HanawTyBaHHS KOHIAEHUIMHOCTI «MakcuManbHa KOHIAEHUIAHICTb», aBTOMObGINb aBTOMAaTUUHO
MOBEPHETbLCS HA Len piBeHb KOHIAEHUINHOCTI MiCNA 3aBEpLUEHHS MPOLECY OHOBIEHHS.
OnpautoBaHHSA JaHNUX 3AINCHIOETBCS B PaMKax BUKOHAHHSA AOrOBOPY KyniBni aBToMo6ins 3
NiATPUMKOIO iIHTEPHET-3'€AHAHHS MiX MOKYNueM aBTOMObINg Ta AUIepoM, a TakoX Ha NiacTaBi
HaLIOro NpaBOBOro 3060B'A3aHHS WOA0 HafaHHA cucteMu ekctpeHoro Buknuky eCall (ct. 6 n. 1 nir.
b ta ct. 6 n. 1 nit. c GDPR).

LLlo6 MaTh TexHiIUHY MOXMBICTb HAAABATM CEPBICM 3 MOMEHTY aKTMBaLUil (3o0kpema, ans
aBTeHTUdikaLil aBTOMObINA 1 yCTaHOBNEHHS1 6e3neuHOoro 3'efHaHHs MiX aBTOMObinem,
kopucTyBaueM i cepeepom gaHux Volkswagen), onpauboBytotecst VIN, IP-agpeca, aaHi SIM-kaptn
aBTOMObGiNg, a TakOX BHYTPILWHIK ifeHTudikauinHMi HoMep knieHTa Volkswagen. BiH
BMKOPWUCTOBYETLCA AN1 OAHO3HAUYHOI ineHTMUdiKauii KOpUCcTyBaua aBTOMOGINS Ta MOXIUBOCTI
nepeBipKu, U/ MAE KOPUCTYyBay NPaBO BMKOPUCTOBYBATM NEBHUN CcepBic B aBTOMObiIni. Li gii noTpibHi
ANd Toro, Wwob 3anobirtTn JOCTyny CTOPOHHIX 0Ci6 Ao cepeiciB. OnpautoBaHHS faHUX 30iNCHIOETLCS
ANa HapaHHs cepeiciB (cT. 6 n. 1 nit. b GDPR) Ta noTpibHe ans aBTeHTMdikauii aBToM0bing v



YyCTAHOB/IEHHS 6e3neyHOoro 3B'A3Ky aBTOMObing abo BiaNoOBiAHOrO KOPMCTYBaya aBTOMobiNg 3
CepBepOM AaHUX.

Kpim TOro, nig yac nycky ABUIyHa yac CUCTEM aBTOMODLINS CMHXPOHI3Y€ETbCS 3 UACOM CepBepa AaHUX.
Lle onpautoBaHHS AaHMX 3RINCHIOETLCS 3 METOK 3abe3neueHHs iHDOpMaUiVHOI 6e3neku
MOBINTbHUX OHMANH-CEPBICIB. LLlo6 nepeBipnTu ainicHicTb cepTudikaTtie, HagicnaHmx 3
aBTOMOGINS ANs BCTaHOBNEHHS 6e3neyHoro 3B's3Ky, B aBTOMO6iNi Mae 6yTu HanawToBaHO
npaBunbHUIA Yac. Tinbkn Tak MOXHA 3a6e3neunTi BCTAHOBNEHHS 6e3neyHoro 3B'A3Ky 3 CepBepoM
JaHUX i NpOTMAIATK KibepaTakaM TpeTix oci6. OnpautoBaHHS AaHUX 3AiINCHIOETLCS 3 METOK
BMKOHAHHS JOrOBOPY KyMiBMi-npoAaxy aBToMO6iNs 3 NiATPMMKOK PeXMMY OHTalH MiX NOKYMnueM
aBTOMOGINS 1 AMNepoM, a TaKoX 33 NEBHUX OBCTABUH 3 METOO NiAroTyBaHHA ab0 BUKOHAHHS
porosopy npo MOBI/TbHI OHMAWH-CEPBICHU (cT. 6 n. 1 nit. b GDPR).

KpimM uboro, ctBoprotoTbCa 1 ouiHOTbCA hannm XxypHany 3 VIN, IP-agpecoto, no3Hauko yacy 1 3a
noTpebu iHpopMauieo Npo NOMUNKK, W06 MaT 3MOTy 3aBUACHO BUSIBUTU 1 YCYHYTM HECMPABHOCTI,
TexHiuHi 36071 i 3arpo3u 6e3neui. ONpauOBaHHA AaHUX PYHTYETHCS HA NEPEBAXHOMY 3aKOHHOMY
iHTepeci B 3a6e3neueHHi WinicHOCTi, BOCTYNHOCTI Ta CTINKOCTi CUCTEM aBTOMOBINS 1 pa3oM i3 TUM
6e3nekun aBTomMobing (ct. 6 n. 1 nit. f GDPR). Y pasi BuaBNeHHA HECNPaBHOCTi MU MOXEMO
onpautoBaTy 36epexeHi B HaC KOHTAKTHI aHi Ans 3B'A3Ky 3 BaMU B pa3i BUHUKHEHHS TaKOi NoTpebu.

OnpautoBaHHSA BAHMX 3AINCHIOETHCS 3 METOK BUKOHAHHS AOrOBOPY KyNiBMi-NMpoAaxy aBToMob6insg 3
NiATPUMKOIO PEXUMY OHNAWH, YKNAaAEHOro MiX NOKyMnueM aBToOMOb6iNS n gunepoM, a Takox 3a
NeBHUX 0OH6CTaBMH i3 METOIO MiAroTyBaHHS abo BUKOHaHHS porosopy «VW Connect» (c1. 6 n. 1 niT. b
GDPR).

3. MeTop ineHTudikauii

Mepen NoOYaTKOBMM BUKOPUCTaHHSM neBHuXx MOBINTbHUX OHJTAAH-CEPBICIB, siki 3abe3neuyoThb
[OCTYN A0 aBTOMObInNg, Ta/abo KepytoTb NonepeaxyBasibHUMK CUTHANAaMKU aBTOMObINS, 9K-0T
«3aMUKAHHS N BIAMUKAHHS», HEOBXiIAHO OAUH pa3 NPONTK Npoueaypy iaeHTudikauii ocobu.
MepcoHanbHi AaHi, 9Ki KNIEHT HaJaB HaM, NOPIBHIOKOTHCSA 3 AAHWMW BIANOBIAHOIO AOKYMEHTA, WO
noceiguye ocoby. MNpo uen npouec NOBiZOMNSKETLCA 3a3aanerigb. OnpaytoBaHHS AAHNX
30iNCHIOETLCA TiNbKK NiCNS HAaAAHHS KNIEHTOM NpaMOi 3roam BignoBigHo ao (ct. 6 n. 1 nit. a GDPR)
Ta (cT. 9 n. 2 nit. A GDPR), sIKWw0 onpauboBYyOTHCS 0COBNMBI KaTeropii NepcoHanbHMUX AaHKX, a
TakoX 3 MeToto akTuBauii BignosigHux MOBINTbHUX OHMAWH-CEPBICIB.

Hoknagry iHdopmauito ame. y po3gini «C. [loknagHo Npo onpautoBaHHSA AaHUX», MYHKT «ll.
lneHTndikauis Volkswagen ldent».

4. OnpauioBaHHs gaHuX y LleHTpi B3aeMogii 3 knieHTaMm (cnyx6a nigTpuMKn)

IcCHYe MOXNMBICTb 3BepHYTUCS uepe3 LleHTp B3aemogii 3 knieHTamu («CIC») 3 NnUTaHHAMU WOA0
3aCTOCYHKIB, cepBiciB i cantiB koMnaHii Volkswagen AG (Hanpuknag nowTo, eNeKTPOHHO
nowToto, TeneoHoM abo uepes koHTakTHY popmy) go CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi AaHi (Hanpuknag, iM's, agpecy enekTPOHHOI NOWTK, agpecy, HoMep TenedoHy, KpaiHy
i MOBY), HEOBXiHI ANS BiAMOBIAI HA 3aNUTK Ta HAJAHHS KIEHTCbKOI NiaATpUMkKK. [logaTkoBy
iHcbopMauito Npo 3axucT aaHmx nig yac kopuctyBaHHa CIC BuknapgeHo B [leknapauii npo 3axuct
paHunx CIC 3a agpecoto https://cic-legal.volkswagen.com.

AKwWo ue 3Hapobutbcs anst BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'93aTncsa 3 OKpeMnMu
knieHtTamun. BogHouac 6yae onpauboBaHO 36epexeHi B HAaC KOHTAKTHI faHi 3 METOK BUKOHAHHS
porosopy (ct. 6 n. 1 nit. b GDPR).

5. KoHcynbTyBaHHS Ta cnyx6a niaTpumkm (cepsicHuii napTHep/aunep)


https://cic-legal.volkswagen.com

lNownpro€TbCs TisbKu HA KIIEHTIB Yy HiMeyunHi:

[lns OTPUMaHHS KNiEHTOOPiEHTOBAHOT NiATPUMKM B paMKax Hawmnx MOBINIbHUX OHJTAMH-CEPBICIB
BW MOXeTe 3BepHYTUCS Ao cBoro naptHepa Volkswagen (cepBicHOro naptHepa ta/abo gunepa),
KWW HafaBaTMMe Yy 3B'A3KY 3 UMM KNieHTCbKy NigTpumky Big imeHi VOLKSWAGEN AG. 3 ui€eto meTot0
napTHepy Volkswagen 6yne nepenaHo, 30KpeMa, HaBefeHi HUXUE JaHi, SKi ONpaLboByBaTUMYTbCA
HUM K ONepaToOpOM AaHWX: AaHi 4OrOBOpPY, Npi3BuLLe, iM'A, 06NiKOBMI 3aNnC KOPUCTyBaua
Volkswagen (enekTpoHHa nowTa), igeHTUdikauivHMn HomMep aBToMObINs 1 AaHi aBTOMObINg, CTaH
Bepudikauii, CTaH KopncTyBaya (OCHOBHUI KOPUCTYBau Tak/Hi), rpadik TexobcnyroByBaHHs (cepBic
AKTUBHUIN/HEAKTMBHUN), MPIOPUTETHMI CEPBICHMI NApTHep (cepBic BMbpaHO/He BMBPaHO), a Takox
iHLWIi AaHi, SKi BM HAJA€ETe HAM y paMKax CBOro 3anuty. My onpaubOBYEMO AaHi BIiANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTO0 BMKOHaHHS foroeopy npo HagaHHs MOBITbHUX OHJTAWMH-CEPBICIB a6o
— SIKLLO BM LLE HE € KMIEHTOM — 3 MEeTOI YKNaAaaHHsA gorosopy npo kopuctysaHHs MOBIJTbBHUMU
OHNAH-CEPBICAMMU.

6. AHani3 ans BAOCKOHaNEHHS NPOAYKTIB

Po3gin «AHani3 g BAOCKOHQIEHHS MPOAYKTIB» MOLMNPIOETLCS Ti/IbKWN HA KTIEHTIB y HiMeuyyuHi,
ABcTpii, anii, ®paruyii, Icnarii, Itanii, Ipnargii, CnonyyeHomy Koponictsi (Bk/touHO 3 [1iBHiUHOO
IpnaHgiero), LLiseviyapii, Higepnanpax, benbrii, Hopserii i LLIBeyil.

Volkswagen AG nocTiviHo nparHe po3po6nsiTi HOBi NPOAYKTM Ta CEPBICK 1 YROCKOHANIOBATH iCHYOUI
NpoAyKTU Ta cepsicu. [1na OOCATHEHHS Li€l METU HEObXiAHO NPOBOAUTY PeTeNbHWUMA aHani3
BMKOPUCTaHHS NPOAYKTiB i cepsiciB (aHaniTuka). 3 uiei npuunHn Volkswagen AG onpauboBye€ AaHi 3
obnikoeoro 3anucy kopuctysaua Volkswagen ID ta «VW Connect», ak-0T

- [ceBOOHIMHI ineHTMdiKaUiMHI gaHi (HaNnpyknaa BMNAAKOBO 3reHepOoBaHW NCEBAOHIMHMUM
ineHTUdikaTop KOpMCTYyBaya)

+ [laHi Npo BUKOPMCTAaHHS aBTOMObINS (Hanprknaa AaHi Npo 3apsaXaHHs, pyx i NapKyBaHHS,
HanalwTyBaHHS 3apsaaXaHHA Ta TanMepa (aBTomMobini eHybrid))

+ [laHi npo poroBip (Hanpuknaa KoMnnekTauis aBToMo6ins, SK-0T BapiaHT ABUTYHA)

+ [laHi npo BukopucTtaHHa IT (Hanpuknag ineHTUdikaTop KOPUCTYBAUa, KOPUCTYBAHHS CepBiCaMu
«VW Connect»)

+ [laHi Npo Micue3HaxoaXeHHs (Hanpuknaa, ckopoueHi fgaHi GPS)

+ [1aHi Npo TEXHIYHUN CTaH aBTOMOGINS (Hanpuknag, MiXcepBiCHI iHTepBanu, BUHUKNI
nonepenXeHHs, akTUBOBaHI NonepenXyBanbHi namnu)

Y BMnapaky aBToMob6iniB, aenoHoBaHUx B 06nikoBoMy 3anuci kopuctyBaua Volkswagen, Volkswagen
AG onpauboBy€ TakoX iaeHTUdiKaLiMHUA HOMep aBTOMOGINS Ta LOMNOBHIOE HaBeAEHI BULL e faHi
[OAATKOBMMM AAHMMM MPO KOMMIEKTauito BiANOBIAHOro aBToM06iNs. Y xofi onpautoBaHHS
nepCcoHanbHi faHi 3He0CO6N0TLCSA. 3HE0CObNEHHS Nnepeabayae BULaNeHHs BCixX NPSMUX
0cobucTmx o3Hak igeHTudikauii (Hanpuknag, ineHTndikauinHoro Homepa aBTomMob6ins). O3Haku
ineHTndikauii (nceBAOHIMY), SIKi MOXHA BiACTEXMTHN ONOCEPEAKOBAHO, 3bepiratotbes. Kpim Toro, Mu
CKOpPOUY€EMO HaBiTb gaHi GPS. Tinbku nicng Takoro 3He0CObNEHHSA Ta CKOPOUEHHS faHi aHani3yTbCS
B cuctemax Volkswagen AG.

OnpautoBaHHS 3HEOCOBNEHNX faHUX (HAaNpUKNag, iAeHTUdIikaTop KOPMCTyBaya, 3HEOCObNeHuN
ineHTMdikauinHMn HoMep aBTOMObINS) NOTPibHe ans Toro, Wob MaTh 3MOry BU3HAUNTH
L[OBrOCTPOKOBI B3a€EMO3B'A3KM MiXK BUKOPUCTAHHSIM aBTOMOGINS Ta CEPBICiB HALLIMMM KIiEHTaMM Ta
CTaHOM aBTOMOGins (Hanpuknag, npauesgatHicTio AKB aBToMo6inis eHybrid). Tinbku Tak Mu
MOXEMO pO3Mi3HaTu BiANOBIAHI 3aX0AM PO3PO6KYK 1 YAOCKOHANEHHS Ta 3aNPOMNOHYyBaTU HALLINM
KNiEHTaM HOBI N YAOCKOHANEHi NpoAyKTY Ta CepBicu.



OnpauboBYOTbCA BUK/TFOUHO NEPCOHAsbHI JaHi OCHOBHOIO KOPUCTYBaua 1 Tinbkn B TOMy 06CA3i, B
SIKOMY aKTUBYIOTbCS N BUKOPUCTOBYIOTLCS BiANOBIAHI CepBICK 3 MakeTa cepsiciB. AKL 0
CNiBKOPUCTYBayi abo rocTbOBi KOPMCTYBAUi aKTUBYHOTb i BAKOPUCTOBYIOTb CEPBICH, HAAAHI IM
OCHOBHWM KOPUCTYBAueM, faHi aBTOMOGINS, OTPMMaHi BHACNiJOK TAaKOrO KOPUCTYBAHHS,
NPU3HaualTbCs OCHOBHOMY KopucTyBauesi (auB. po3gin C. «JoknagHo Npo onpauoBaHHSA AAHUX» Y
n. IV. «[Maket cepgiciB»). KpiM TOro, kKopuctyBaui aBTOMO6iNs MOXyTb 3MiHIOBATW iHAMBIAYaNbHi
HanawWTyBaHHA KOHMiAEHUINHOCTI, KOHTPOIOKOUN, SKMM JAaHUM MOXHA 3anMLWaTn aBToMobinb (AnB.
po3ain C. «[JoknagHo npo onpautoBaHHa gaHux» y n. lll.1 «HanawTtyBaHHA KOHMIAEHUINHOCTI 1
KepyBaHHsI cepBicammu» Ta lll.2 «KoHuenuis kopuctyBaua»).

OnucaHe onpautoBaHHS AAHUX FPYHTYETLCA HA 3aKOHHUX iHTepecax koMmnaHii Volkswagen AG
NPOMOHYBaTU KNiEHTAM HOBi pO3pobneHi N yaockoHaneHi NpoaykTy Ta cepeick (cT. 6 n. 1 niT. f
GDPR).

Volkswagen AG Bnganse 6yab-aki 3HeoCo6neHi faHi LWOHaNNi3HiWe Nicns 3akiHUeHHS TepMiHy 7
pOKiB ab0 BiANOBIAHO A0 BMMOI 3aKOHOLABCTBA, HANPUKNAA, WONHO NPUMNUHUTL iICHYBaTK MET], 3
SIKOHO iX 6yno 3ibpaHo, Ta 32 YMOBM, IO HEMAE iHLWNX 3060B'A3aHb WOAO 36epiraHHs, ki
NepeLKoaXatoTb BUAANEHHIO.

IV. CxnagaHHg aHaNiTMUHKUX MaTepianis ans KOpNopaTUBHOrO
ynpasJiHHS

Volkswagen AG nocTivHO nparHe BAOCKOHaNoBaTK 6isHeC-npoLecy B paMKax KOPNopaTUBHOIO
yMnpaBniHHA ¥ ONTUMi30BYBaTU NOB'A3aHi BUTpPaTU. Lle noTpebye rpyHTOBHOrO aHanisy aaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3aMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
AaHi cuctem BebaHaniTMku, Npono3unuin, Npoaaxis i 3aMOB/IEHb, A TAaKOX AaHi CEpBICiB, WO
npueaHanucsa go Volkswagen ID. Moapo6uui npo ue onpautoBaHHS fAaHUX (HAaNpuUkNag, Ski AaHi Ta
SIKk CaMe BOHM OMNpaLbOBYHOTLCSA) MOXHa 3HaWTK B [leknapauii npo 3axuct gaHux Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

V. OnpautoBaHHs laHKX i3 METOI0 BHYTPIiLLHbOI 3BITHOCTI
nignpuemMcrea (Business Reporting)

Y paMkax BHYTPIiWHbOI 3BITHOCTI NnignpuemMcTea (Business Reporting) onpauboBytoTbCa faHi ons
KepyBaHHs 6isHec-moaennio MOBINTbHUX OHMTANH-CEPBICIB i noniniweHHs KNiEHTCLKOro 4OCBiAY.
BoaHouac Mu onpauboBYEMO AaHi, WO BUKOPUCTOBYIOTLCS Y 3B'A3KY 3 MpMAGaHNMM uMdpoBnuMu
npoaykTaMu Ta cny>b6amm B aBToMobini. licns ouiHky paHi HagatTbCa NULLEe BiANOBIAANBHUM
nippo3ainam Volkswagen AG B 06¢43i, He0bXxigHOMY ANs BiANOBIAHOI METH.

BoagHouac onpauboByBaTUMYTbCS TaKi NepCcOHaNbHI faHi:
- [epcoHanbHi KOHTaKTHI 1 ineHTUdiKaUiWHI AaHi (Hanpuknag, ineHTudikaTop KOPUCTyBaua)

- [laHi aBTOMOGINS (Hanpuknag, ineHTudikauinHmm HoMmep aBToMobing (VIN), komnnekTauis
aBTOMOGINg, KpaiHa NnocTayaHHa (imnopTep))

+ [laHi poroBopy (Hanpuknag, TMnN KnieHTa (NPUBATHWUI KNIEHT b0 KOPMOPATUBHUIA KITIEHT),
ineHTUdikaTop KNi€HTA, AaTa LOrOBOPY, iCTOPis KNi€HTa (Hanpuknag, iHTepec 4o Aoroeopy 6e3
YyKNafeHHs, yKNaaeHi AOroBopwy, nnaTexi, NOBEPHEHHS KOLUTIB, NPEeMii, HaragyBaHHS, CKaCyBaHHS),
CKAPru KNi€HTIB, BIAOMOCTI Npo NnpuabaHi npoaykTy (HoMep BMpPOBY, CTaTyC akTuBauii, gaTa
aKTMBaUil, TepPMiH Aaii, BUbpaHa KpaiHa Mif yac peecTpauii, cnocibé onnaTtu), CTaH MapkeTUHrOBOI
3a9Bu MPO 3roAy, AaHi niueHsii (Hanpuknag, NnpuabaHi niueH3sii, aaTa 3akiHUEHHS TepMiHy ii))


https://vwid.vwgroup.io/data-privacy

« [aHi npo BukopuctaHHa IT (Hanpuknag, ineHTMdikaTop KOpMCTYBaua, BiaoMocTi hanny XypHany
npo cepeicHi Buknuku, IP-agpecn)

+ [1aHi Npo BUKOPMCTAaHHSA TPAHCNOPTHOTO 3acoby 3 VIN/HOMepHMM 3HAKOM TPAHCMOPTHOMO 3aCoby,
SIKi MalOTb 3HAUMMICTb y 3B'3KY 3 rapaHTI€l0, rapaHTiiHUMK 3060B'A3aHHAMM, BiANOBIAANBHICTIO 33
NpoayKT abo 6e3neuHot0 ekcnnyaTauieto aBTOMObINg (Hanpuknag, KpaiHa NoCTauyaHHs, HOMep waci,
[aHi NOCTauaHHs, KOMNeKTauis)

OnpautoBaHHs BifgbyBaeTbCs ANA TakuX Binen:
+ AHani3 gng kepyBaHHSA npogaxamu M YAOCKOHANEeHHS NpoayKTiB

Mu onpaubOBYEMO AaHi ANg KepyBaHHS 36yTOM, pO3pO6NSHHS HOBUX NPOAYKTIB i NOCAyr Ta
BAOCKOHANEHHS ICHYIOUMX, aHaNi3yroumn NOKa3HUKN NPUMHATHOCTI Ta KNOUOBI MOKAa3HUKN
ecbekTnBHocTi (KPI). BignoBigHUM aHani3 BkItoUuae B cebe BiACTEXEHHS KiNbKOCTi BUPOBNEHUX,
[OCTABNEHNX | 3apPEECTPOBAHMX aBTOMOLINIB i BIANOBIAHMX NiLEH3IA HA MPOAYKT, @ TAKOX
pO3paxyBaHHS MOKA3HUKIB NoAaui 3a9BOK | MOAOBXEHHS. [1ng 3a3HaueHOI BULLe Lini 34INCHIOETLCS
ONpauoBaHHA BALLIMX NEPCOHANbHUX AaHWUX Ha NiACTaBi HAWOro 3aKOHHOIO iHTepecy 3rigHo 3i CT. 6
n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec nonarae B TOMy, W06 OLiHUTU NOKA3HWUKN NPUAHATHOCTI
HOBMWX NPOAYKTIB/NOCAYT | PO3rASHYTU NOKA3HUKM NPUNHATHOCTI iICHYOUMX NPOAYKTIB/MOCAYT.

- Byxrantepcbkun o0bnik

[nsa uinen 6yxrantepcbkoro 06niky, BUSBNEHHS NOMUNOK i ANS PUSNK-MEHEAXMEHTY MU
MOPIBHIOEMO NPOMNO3MLIT MarasunHiB 3 PakTUYHUMK NOKYMKAMU A PaxyHKaMM Bifi MOCTayanbHUKIB
nnatixxHux nocnyr. KpiM Toro, sk 3axig Ans KOHTPOO AKOCTi aHANI3yKTbCS BiAOMOCTI NPO NiLeHsii i
TpaH3aKUii eNekTPOHHOI KOMepLii, o6 BMNPABMTM MOMUIIKM N MiHIMi3yBaTU HEKOPEKTHI Mpono3uuii
B Mara3uHi Volkswagen Connect. [lng 3a3HaueHOl BULLE Lini 34INCHIOETLCA ONPALOBAHHS BALLKX
NnepcoHanbHMX AAHUX Ha NiACTaBi HALWOro 3aKOHHOTO iHTepecy 3rigHo 3i ¢T. 6 n. 1 nit. f GDPR. Haw
3aKOHHUN iHTepecC nonarae B TOMy, W o6 3a6e3neuyntn 6€3noOMUNKOBICTb BYXranTepCcbKux NPoLECiB i
BiANOBIAHICTb (DIHAHCOBMX AOKYMEHTIB (DAKTUUHUM TPAH3aKUiSIM, @ TaKOX BUABUTU N MiHIMi3yBaTH
PU3MKK, MOB'SI3aHi 3 HEKOPEKTHUMM MPONO3uLiaMM abo NOKynKamu.

- BunnaTta KoMicCinHux i kKOMNeHcauin gunepam Ta iMnopTepam

[lna po3paxyBaHHS 1 BUKOHAHHSA BMNMAT KOMICINHMX | KOMMNEHCaLin gunepam Ta iMnoptepamM Mu
CKNlaBa€eMO 3BiTW 3a PUHKaMM Ta aunepamu 3 iHcbopMaui€ro Npo NpuabaHi NPoAYyKTW, TEPMIH ail
NPOAYKTY, AaTy KyniBni, UiHy B CyMy KOMICinHUX. PeneBaHTHI AaHi NOTIM HaJaloTbCs iMnopTepaM ans
BM3HAUEHHS KOMICinHMX. [1ns 3a3HaueHOol BuLWe Uini 3aiMCHI0ETLCS ONPaLlOBAaHHS BaLlLnUX
NMepCcoHanbHMX AAaHMX HA NiACTaBi HALLIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu
Ma€EMO 3aKOHHUI IHTepeC y TOUHOMY PO3paxyBaHHI N BUKOHAHHI KOMICIMHMX NnaTexis, HajaHHI
iMnopTepam i Aunepam NOTPIOHNX AAHWX | KEPYBAHHI AAHUMU 3 ypaxyBaHHAM cneundikm puHky ans
3abe3neyeHHs onepauinHoi ePeKTUBHOCTI.

- CnocTepexeHHs 3a NPOAYKTOM, aHasi3 MOMMMOK i BXXMBAHHS 3aX0AiB 3 YCYHEHHS MOMUIOK

Mu onpaubOBYEMO AaHi NPo CTaH Aorosopy, BKAOUYHO 3 VIN, wob ineHTndikyBaTtn n ycyHyTm
NMOMUMIKM NPOAYKTY, @ TAaKOX 06 BU3HAUMTU, UM PO3rNSALAETLCA NMPUUETHUI KITIEHT HA OTPUMaHHSA
BifLUKOAYBAHHS, 60 W06 Y>XXWUTK iHLWI 3aX0AMN 3 YCYHEHHSI NOMUNOK. [Ans 3a3HaueHoi BuLLe uini
30iNCHIOETLCS OMNPALlOBAHHS BalIMX NEePCOHANbHMX AAHUX HA NiACTaBi HALWOro 3aKOHHOTO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUN iHTepec nongrae B TOMy, W06 BiacTeXyBaTh
noBefiHKy NPOAYKTY, aHani3yBaTu 1 yCyBaTV NOMUIKMK, @ TAaKOX BU3HAUATH, UM MaKOTb NPUYETHI
KNIEHTU NPABO HA BiALWKOAYBAHHS.



- OnnaTta BMHAropoau HalwmWM NOCTaYanbHUKAM MOCAYT, 3a/lyY€HUM [0 HafaHHS MOBINbHUX OHNAVH-
cepsiciB

Mu nopiBHIOEMO niueH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLIMX
cucTeMax iHpopMaui€ro Npo niueHsii 4ng 3niCHEHHS B3aEMOPO3PaxyHKIB 33 NOCNYrv, SKUMU MU
KOPUCTYEMOCS, N ONPALOBAHHA NaTexiB NOCTayanbHMKaM nocnyr. [ina 3a3HaueHol BuLe Uini
3AINCHIOETLCS ONpPaLOBaHHA BALIMX NEPCOHANbHUX AAaHWX HA NiIACTaBI HALIOMO 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec nongrae B TOMy, W o6 3abe3neuntu
NPaBuW/bHI B3aEMOPO3PaxyHKW A ONIaTy HALWKMM NOCTayanbHMKaAM NOCAYr, NepeBipsoun 1
pPO3pax0oBYKOUM BMHAropoay Ha OCHOBI NpMABGaHUX NiLeH3in | HagaHMX NOCNyr.

BogHouac HaBeAEHi HMXYE OepXXyBaUi 3a/ly4aloThCsl IK ONEPaTOPU AAHUX:

« Amazon Web Services Inc. (CLLUA) - png HapaHHS nnatdopMmM aHANITUKK N AaHWX

« Amazon Web Services EMEA SARL (/TtokceMbypr) - ans HagaHHA nnaTtopMm aHaniTUKN N faHUX
+ ADASTRA GmbH (HiMeuunHa) - ik pOo3pO6HUK NaHenen MOHITOPUHTY Ta 3BITIB

+ CARIAD SE (HiMeuuunHa) - ik po3po6HMK NaHenen MOHITOPUHTY Ta 3BITiB

+ P3 Automotive GmbH (HiMeuunHa) - gna nigTpMMKy BHYTPILHIX KONEr y CNiNKyBaHHi 3
iMnopTepamu

+ SCREEN GmbH Training-Beratung (HiMeuuunHa) - ans nigTpUMKM BHYTPILLHIX KOMEr y HaBYaHHi
iMNOpPTEpPiB NOBOAXEHHIO 3 NAHENSIMU MOHITOPUHTY Ta 3BiTaMu

+ Volkswagen Group Services GmbH (HiMeuuunHa) - ans nigTpPUMKM BHYTPILLHIX KOMEr y HaBUYaHHi
iMNOpPTEpPiB NOBOAXEHHIO 3 NAHENSIMU MOHITOPUHTY Ta 3BiTaMu

IHwWi Tpeti ocobu:

- IMnopTepwu (K KOHTpONEepU faHux) - ANS BUNNATK BUHAropoamn aunepam Ta iMnoptepam y Mexax
BM3HAUEHOI 4OroBOPOM MpeMii Bifg peanidauii uudpoBMx NPOAYKTIB

OpnepxyBaui, ski nepebyBaioTb 3a Mexxamu €C:

- OnpautoBaHHA BaLIMX NEPCOHANbHUX AAaHWUX ANS Linen BHYTPiLWHbOT 3BITHOCTI NiANPUEMCTBA
30iNCHIOETLCSA TAaKOX Y XMapHoMy cepeici Amazon Web Services B €BponericbkoMy Coto3i, akun
ekcnnyaTytoTbcst komnaHieto Amazon Web Services EMEA SARL («Amazon») (9K onepaTtop AaHMX).
JocTtyn no nepcoHanbHUX gaHnx koMnaHieto Amazon Web Services, Inc. (sK onepatopoM faHux) i3
MicuesHaxopxeHHaM y CLLA BUKNOUMTY HEMOXNBO, TOMY BYNO YKTaAEHO BiAMNOBiAHI CTAaHAAPTHI
poroBipHi nonoxeHHs €C (cxeaneHun €Bponericbkoto KoMmicieto nakeT yrog, Wo Hajae
NepCoHaNbHMM AAHWM aHANOrIUHMI 3aXUCT, SKUN BOHM MatoTb B €C Ans onpautoBaHHS JaHUX Y
KpaiHax 3a mexamu €C).

- [lepernsHyTV BUKOPUCTOBYBaHI CTaHAAPTHI goroBipHi nonoxeHHs €C MmoxHa 3a URL-agpecoto
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914. Volkswagen AG
BMAaNsie NnepcoHanbHi aaHi nicns 10 pokie abo BiANOBiAHO 4O BUMOI 3aKOHOAABCTBA, HAMPUKIAL,
LWONHO MPUMNUHUTbL ICHYBaTK META, 3 KO0 b6yno 3ibpaHo Taki AaHi, Ta 38 YMOBYM BiACYTHOCTI iHLINX
3060B'A3aHb WOA0 36epiraHHN, SKi NepeLwKoaXatoTb BUAANEHHIO.



https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

VI. OnpauioBaHHS 3 METOI0 peKslaMyBaHHS # AOroBipHOI
koMyHikauii Volkswagen AG

Volkswagen AG nocTiiHO nparHe HagaBaTy BaM MakKCMManbHO NepCcoHani3oBaHy iHdopMadito,
BAOCKOHANKUM UMM pekamy, Lo BUKOPUCTOBYETLCS ANS NPOCYBaHHSA BalIMX NPOAYKTIB i CEPBICiB.
Lle noTpebye rpyHTOBHOro aHanisy BUKOPUCTAHHS BaMMW HaLIWX NPOAYKTIB i cepBiciB. AKWwo BM ganu
HaM Ha ue csoto 3roay, Volkswagen AG onpauboByBaTuMe AaHi 3 061iKOBOro 3anucy KOpMUCTyBaua
Volkswagen ID ta «VW Connect». Tak caM0O My BUKOPMCTOBYEMO BaLUi AaHi, W06 3B'93aTNCS 3 BAMu
B paMKax AOroBipHOI KOMYHikaUii (Hanpuknag, y pasi 3akiHueHHs TepMiHy aii gorosopy). NNoapobuui
Npo Le onpautoBaHHA aHWUX (Hanpuknag, siki AaHi i Sk caMe BOHM ONpaLbOBYOTbCS) MOXHA 3HAWTK
B Jeknapauii npo 3axuct paHnx Volkswagen ID 3a agpecoto https://vwid.vwgroup.io/data-privacy.

VIi. BupaneHHs K BUNPaBJ/IGHHA faHUX

LLlonHo nepcoHanbHi AaHi 6inbwe He 6yayTb NOTPIGHI ANs Uini abo uinen, pns skux ix 6yno 3i6paHo,
MW BUAANUMO iX, SKLO He iCHYE BU3HAUEHUX 3aKOHOM 3060B's13aHb W0A0 36epiraHHs, aki
NnepeLKoaXatoTb BUAANEHHIO.

Hawwi KnieHTn TakoX MOXYTb Y 6YAb-SKWUA YaC BUNPABUTU AaHi, Ki BOHU BBE/W B HANALWTYBaHHAX
obnikoBoro 3anucy Volkswagen ID, 9KLi0 BOH/ MO0 CTBOPHOBAN.

ViIl. OgepXyBaui gaHuX

1. CepBep paHunx

3anexHo Bif MoAeni Ta KOMNAeKkTauil JaHi MOXYTb ONpaLbOBYBaTH HA CepBepax yKasaHUX HUXUe
nocTayanbHUKIB NOCMYr 3@ HALLMM AOPYYEHHSAM i BIANOBIAHO [0 HALLMX IHCTPYKUIN:

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuumnHa

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38
1855 Luxemburg

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown


https://vwid.vwgroup.io/data-privacy

Dublin 18
D18 P521
Ipnanais

2. NocravanbHuk nocnyr IT-nigTpuMkm

KpiM TOro, MM BUKOPUCTOBYEMO Pi3HMX NOCTavanbHukiB IT-nocnyr gk Ha TepuTopii €C, Tak i 3a i
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuKNag nig yac obcnyroByBaHHS Hawmx IT-cuctem i
BUPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN MOCAYr OTPMMAKOTh AOCTYN A0 NEPCOHANbHUX
AAHMWX, BOHM ONPaLbOBYBATUMYTb IX TiNIbKM 33 HALWUM AOPYYEHHAM i BIANOBIAHO A0 HALIMWX
IHCTPyKUin.

Mocnyrn IT-NiaTPMMKKN HAaJaOTbCS, 30KPEMA, BKa3aHUMMN HUXUYE NOCTayanbHUKAMMN NOCYT.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimeuunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimMeuunHa

3. Inwi kopucryBaui MOBI/IbHUX OHNTAH-CEPBICIB aBTOMO6ins

[lesiki cepBic MOXYTb faBaTU MOX/IUBICTb KOPUCTYBauaM aBTOMOGINS 3 ponsiMn OCHOBHOIO
KOpPMCTyBaya Ta CMiBKOPMCTYBaya NnepernanaTy NeBHi AaHi Npo BUKOPUCTaHHSA aBTOMOGINS (3a
noTpebm TakoX AaHi NPo MicLe3HaxoaXXeHHs aBTOMO6iNS) B 0cobuctoMy kabiHeTi B bpay3epi 1/abo
3actocyHky Volkswagen. LLlo6 3ano6irtu goctyny, KopuctyBaui aBTOMO6iNsS MOXYTb AeaKTUBYBATH
BiAMOBIAHI CcepBicK B HanawTyBaHHSAX. KpiM TOro, KOXXeH KOpUcTyBay aBTOMOGINS Moxe 06MexuTn
Lie ONpauloBaHHA JaHMX Y HanawTyBaHHAX KOHdigeHuinHocTi. loknagHy iHdopMauito npo
HanawTyBaHHS KOHiaeHuinHocTi aue. y po3aini «C. loknagHo Npo onpautoBaHHSA AAHUX», MYHKT
«lll. OnpautoBaHHs aaHux nig yac kopuctyBaHHa MOBIJTbHUMU OHNANH-CEPBICAMW», n. «1.
O6bMeXxeHHs1 OnpauoBaHHA JaHUX | KEpYBaHHSA cepBicaMu» Ta n. «2. KoHuenuis kopuctyBaua».
[oknapgHy iH(bopMaUito MPo OMNpauoBaHHSA JaHMX Y PAaMKaX OKPEMUX CEPBICIiB ANB. TAKOX y po3aini
«IV. [MakeT cepsiciB».

4. lnwi opepxyBaui

MepcoHanbHi gaHi i/abo aaHi, NoB'sA3aHi 3 aBTOMObINEM, NepeaatoTbCs TAKOX TPETiM 0C0baM, AKLLO
e NOTPibHO ANg NONINWEHHS HALWOT MPUCYTHOCTI B Mepexi abo Ang npouecy BUKOHAHHSA JOrOBOPIB,
30KkpeMma, ans HagaHHa MOBITbHUX OHJTAMH-CEPBICIB. IHcbopmauito npo Taky nepepavy AaHMX
TpeTiM 0co6aM y pamkax HafaHHs okpemux MOBISTbHUX OHMAWH-CEPBICIB aus. y po3aini «C.
[loknagHo Npo onpautoBaHHA AAHUX».

5. OnepXyBaui, o nepebysaloTb 3a Mexxamu €C

KoHuepH Volkswagen AG nepepae nepcoHanbHi JaHi TaKOX ofep>yBayaM Ta OnepaTtopaM JaHUX,
AKi nepebyBatoTb nNo3a Mexamu €C, ang uinen, 3a3HaueHnx y uiv Jeknapauii npo 3axucT gaHux. 3
MeTO 3abe3neueHHs HaNeXHOro piBHA 3axMCcTy nepcoHanbHux gaHmx Volkswagen AG yknagae
CTaHAAPTHI foroBipHi nonoxeHHs €C i3 ogep>yBayamMn B He6aroHaginHUX TpeTixX KpaiHax.



O3HanoMuTnCS 3i CTAaHAAPTHUMM JOrOBiPHUMU NoNoXeHHAMU EC pi3HUMU EBPONENCBLKMMU MOBAMU
MOXHa 3a nocunaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914y.

Kpim TOro (SKwo uboro BMMarae 3aCTOCOBYBaHe 3aKOHOAABCTBO Y cdhepi 3axMCTy AaHuUX),
BXXMBAKOTbCA iHLWI 3aX04M 3axXMCTy (Hanpuknag, WwudpyBaHHSA 1 4OAATKOBI AOrOBipHI MOMIOXEHHS)
ANS 3a6e3neyeHHs HaNeXHOro PiBHS 3aXUCTY NEePCOHANbHUX AAHUX.

6. BuMoru 3akoHofjaBCTBa LOA0 POSKPUTTA AAHUX

3a HasBHOCTI BMMOI 3aKOHOJABCTBA MU 3060B'A3aHi pO3KPMBATU AaHi, WO 36epiraoTbCs y Hac y
HeobxiAHOMY 06CA3i, Ha BUMOTY fep>KaBHUX OPraHiB (Hanpuknag, y pasi po3cnigyBaHHS
KPUMiHanbHOro 3n0urHy). [paBoBOK OCHOBOK ANs Nepefadi AaHUX BiANOBIAHOMY AE€PXaBHOMY
opraHy € BiapnoBigHe npaBoBe 30608B'sA3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noegHaHHi 3 BignoBigHNM
NpaBOBMM 3060B'3aHHAM).

B. Bawi npaBa

Bu MoxeTe B 6yab-SKMIN yac 6e3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXYE NMpaBaMu no
BiHOWeHHIO Ao koHuepHy Volkswagen AG.

Akwo Bu kopuctyetecst aTomobineMm, ans askoro MOBIJTbHI OHNAWH-CEPBICWY akTBOBaHO
OCHOBHMM KOPMUCTYBAUu€eM, He yBIMLWOBLLM B CUCTEMY Nig cBOIM ineHTudikatopoM Volkswagen ID, Mn
He 3MOXeMO ifeHTUiKyBaTK Bac Nif yac KOPUCTYBAHHS aBTOMObGIineM. Ak o BK xoueTe
CKOpUCTATMCA NpaBaMu Cyb'ekTa AaHUX, MM MA€EMO NiATBEPAUTU Bally 0CObY 1 3a NOTpebu MoXeMo
3anuTaTy y Bac 4OAATKOBY iH(hopMaLito abo NnosicHeEHHS (30kpeMa iHhopMauito npo nepiod abo iHwWwi
06CTaBMHN KOPUCTYBaHHS aBTOMOGiNeM). My MoxeMo 3anuTaTu Lo A04aTKOBY iHopMaLito 3
MeTot iaeHTudikauii BIANOBiAHMX NEPCOHANbHUX AAHWX | 3a6€3NeUeHHs BaWOro AOCTYNY A0 HUX.
KpiM uboro, MM MaeEMO nepekoHaTunCS, WO Mif yac nepeaayi NepCcoHanbHUX 4aHUX MU HE NOPYLLYEMO
npaB iHWWX KOPUCTYBauiB aBTOMOGINS.

JopatkoBa iHdOpMaLis WoJ0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha cauTi https://datenschutz.
volkswagen.de/.

I. MpaBo Ha ofepXaHHsA AOBIAKM

Bu Ma€eTe npaBo BUMaraTu ofep>aHHs Bif HAC MiaTBEPAXEHHS TOro hakTy, un
ONpaLbOBYBATMMYThCS (a AKLLO TaK, SKi CAMe) NepCOHanbHI AadHi, WO CTOCYIOThCS BaC, @ TaKOX SKUM
TpeTiM ocobaM y Mexax i 3a Mexamu €C 6yno nepefnaHo Bawi aaHi. KpimM Toro, B MaeTe npaBo Ha
OAEPXXaHHS KONiT CBOIX NEPCOHANbHUX AAHUX, SIKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BHECEHHS BUNpaBeHb

Bu maete npasBo BUMaraTtu BiA HacC BUNPaBNeHHA HENPAaBUJTbHUX ab0 HENMOBHUX nepCcoHaibHUX
AaHuX, WO CTOCYHTbCA BacC.

Ill. NMpaBo Ha BuAaneHHs

Bu MaeTe npaBo BMMaraTu BuganeHHs Ballnx AaHMX 3a HassBHOCTi 060B'A3KOBUX YMOB, NepeniueHunx
y €T. 17 3aranbHoro pernaMeHTy npo 3axuct agaHmx (GDPR). Micns uboro Bu MoxeTe, HaNnpuKag,
BMMaraTu BUAANEHHS BalLMX AaHUX, SKLLO BOHM Ginblue He NOTPI6HI Ang uinew, ang akux ix 6yno
3ibpaHo. B Takox MOXeTe BMMaraTu BUAANEHHS, SKLO MW OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BaLLOT 3roAm, i BU BifK/IUKAETE L0 3roay.


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
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IV. NMpaBo Ha 06MeXeHHs ONpaLlOBaHHS

Bu MaeTe npaBo BMMaratu obMexeHHs onpautoBaHHS BalWMX AAHWX 33 HAssBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MOXxnuBo, Hanpuknag, y pasi, aKWwo BN OCKapXYy€ETe AOCTOBIPHICTb CBOIX
BaHWX. Y TaKkOMy BUMAAKy BU MOXETE BUMaraTn 06MexeHHs onpautoBaHHS Ha Nepioa nepesipku
AOCTOBIPHOCTI BalIMX AAHUX.

V. NMPABO HA 3ANEPEYEHHS

Bu MaeTe npaBo 3anepeyyBaTy NPOTH ONpPaLOBaHHS BaLUMX NEPCOHAIbHUX AAHMX Y TaKMX
BMNagKax:

¢ SlKuL0 onpaLoBaHHS! BAKOHYETbCS 3 METOIO 3RiICHEHHS NPSIMOro MapKeTUHrY (30KpeMa,
npodinoBaHHA AaHUX ANS Linei NpIMOro MapKeTUHry).

¢ fikwo onpauloBaHHs (30KkpeMa, NpodinioBaHHS AAHUX) FPYHTYETbCSA HA TAKNX NPABOBUX
nigcraBax:

¢ OnpauoBaHHs NOTPi6He ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBiAa€e CycninbHUM
iHTepecam abo BigbyBaeTbCs Nif Yac BAKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
noBHOBaXeHb (cTarTTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHS NOTPibHe ANA AOTPUMAHHS HALIMX 3AKOHHMUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix oci6 (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro 3anepeyeHHsi NpOCMMO Bac
NoBiAOMMTU HaM NMPHYMHM, 3 AKUX BN 3anepeyyeTe NPOTH ONpaLloBaHHA AaHuMX. Y pasi
BALIOro 3anepeyeHHsi M1 6inblue He onpaLboByBaTUMEMO Ballii AaHi, 32 BUHATKOM
BMNaAKiB, KONIM MU He 3MOXXEMO HaflaTU NepeKOH/IMBUX 3aKOHHUX NifcTaB ANs
onpauloBaHH9, siKi nepeBaXxyloTh Balli iHTepecu, npaea Ta ceoboan, abo akwo
OnpauloBaHHA CNYrye Nnpea’sBNeHHIo, 3AicCHeHHI0 abo 3aXUCTy NPaBOBMUX NpeTeHsil.

VI. MpaBo Ha MO6iNbHiCTL AAHMX

SIKLWO onpautoBaHHSA AAaHUX IPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AiNCHIOETHCS 3
BUMKOPWCTAHHAM 3aCc06iB aBTOMaTM30BaHOM0 OMpaLoBaHHS, BU MAETe NPaBo OTPMMATH AaHi B
CTPYKTYPOBaHOMY, 3arafibHOMy Ta MalWMHO3YNTyBaHOMY (POpMaTi  NnepeaaTn ix iHWoMy
KoHTponepy. KpiM TOro, Bu MaeTe npaBo Ha nepeaayy NepcoHanbHUX AaHMx 6e3nocepeaHbo Bif HacC
IHLLOMY KOHTpONepy.

VII. MpaBo Ha BiAKAMKAHHSA 3roam

SKL10 onpauoBaHHS AAHWX FPYHTYETbCS HA 3rofi, B MA€ETe NpaBo B 6yAb-SKUIN YaC 6e3KOWTOBHO
BiIKIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HafiCNaBLUN NNCTA HA €NEeKTPOHHY
nowTy info-datenschutz@volkswagen.de (HimeuunHa), privacy@volkswagen.de (3a Mexamu
HimMeuyumnHu), uepes Haw nopTan i3 3axucTy gaHmx https://www.datenschutz.volkswagen.de, abo 3a
KOHTAaKTHUMUK faHUMK, BKa3aHMMK B po3aini «KOpnanuHi gaHi».

VIII. NpaBo Ha nogaHHsA ckapru

Bu Takox MaeTe npaBo NoAatTn A0 HarndanoBoro opraHy a60 iHLIOro KOMNETEHTHOIO opraHy 3
NMATAHb 3aXUCTY AaHUX CKapry Wwono onpaudBaHHA HaMU BallnX AaHUX. HaanKna,u, Lue Moxe 6yTl/I
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OpraH 3axucTy JaHUX Yy BaLLin KpaiHi NpoxuBaHHs. lepenik ycix opraHis €sBponencbkoro Coto3y Ta
€BpONerCcbKOT eKOHOMIUHOT 30HM 3 NMUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu

/about-edpb/about-edpb/members_en#member-ua .

C. [loxnagHo npo onpauioBaHHS AaHUX

I. O6bnikosui 3anuc kopucryeava Volkswagen (Volkswagen ID)

Volkswagen ID pa€ HawwmM KnieHTaM 3MOry aBTOpM3yBaTUCS B UNCNEHHUX CepBicax, 3aCTOCYHKaX i Ha
cantax VOLKSWAGEN AG a6o tpeTix oci6. HeobxigHe ans uboro onpautoBaHHA JaHUX
3[iNCHIOETbCS ANS BUKOHAHHSA goroeopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID
BMKOPUCTOBYETLCS K LLEHTPaNbHUA 06NiKOBMI 3aNnC KOPUCTYBAYa, B AKOMY HaLLi KMiEHTU MOXYTb
LleHTpani3o0BaHO KepyBaTy NepCcoHanbHUMK AaHuMu. [ing kopuctyaHHs MOBIIBHUM OHTANH-
CEPBICOM notpi6Ho ctBopuTH ineHTudikatop Volkswagen ID abo BBinTK B cMCTEMY Nif iCHYOUUM
ineHTudikatopom Volkswagen ID. BubpaHum knieHToM cepsic npus'a3yetbcs ao Volkswagen ID
knieHTa. Lle npmB’'a3yBaHHA 34iNCHIOETHCS TiNbKKM 3a 3rofoto knieHta (ct. 6 n. 1 peu. 1 nit. a GDPR).
IHbopMauito Npo onpautoBaHHs aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B [leknapadii npo
3aXUCT AAHNX, 03HANOMUTUCS 3 IKOK MOXHA OHNaWH Ha cauTi https://consent.vwgroup.io/consent
/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

MNepepn sBukopuctaHHasm MOBIJTbHUX OHHAVIH-CEPBICIB, AKI YMOXIUBAOKTb AOCTYN A0
aBTOMOGINS (Hanpuknag, 3a gonoMorot yHKUIT «3aMUKaHHS N BIAMUKAHHS»), HEOBXiAHO NPOWTK
nepesipky ocobu (ineHTudikauia Volkswagen Ident).

1. NMpouepypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHa ans ineHTMdikauii, SKe JO3BONSE KNi€EHTAM iAeHTUIKYBaATK
cebe OHMaNH i B peXxumi peanbHOro yacy. KnieHT 3aBaHTaXy€ MaLLMHO3UMTYBAHUA AOKYMEHT, WO
MOCBIAUYE NOro 0CODY, HANPUKAA BHYTPILLHIN MAacNOPT, 3aKOPAOHHWI NAacnopT abo NOCBifUYEHHS
BOJAIA (3aneXHO Bif NONOXEeHb y KPaiHi KNi€HTA), Ta 3HIMae KOpPOTKe Biaeo-cendi 3 coboto. MNoTim
nporpamMHe 3abe3neuyeHHs Autoldent aBTOMaTMUHO nepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBNSE
Moro 3 Bifeo, LWob nepekoHaTUCS B TOMY, L0 MAETLCS AINCHO NPO 0CObY, sika xoue ineHTudikyBaTu
cebe. LLlonHo ocoby bypae ycnilwHO nepeBipeHo, KTiEHT 3MOXe NiATBEPANTM CBOK 0CODBY B peXuMi
oHnanH i kopucrtysatncs MOBIJTbBHVMU OHJTANH-CEPBICAMMW, siki, Hanpuknag, YMOX/MBAKOKOTb
AOCTYN A0 aBTOMOGINS (Hanpuknaa, 3a AONOMOro MYHKUIT «3aMUKAHHS N BIAMUKAHHS»).

YNoBHOBaXeHOMY NOCTauanbHUKY NOCnyr ans uboro nepegaetbcst Volkswagen ID (BHyTpiWwHInN
ineHTndikauinHMM HoMep ANs YHiKanbHOrO NPU3HAYEHHS AAHUX KIiEHTA).

Mig vac igeHTndikauii uen igeHTMdikauinHM HOMEpP AONOBHKETLCS BNOBHOBAXEHMUM
nocTayanbHMKOM NOCAYr AOAATKOBMMU JaHUMUM (Hanpuknag, noptTpeTHoto doTtorpadieto). Mpo ue
KnieHTa 6yae noiH(DOPMOBAHO 3a3aanerigb B iHAMBIAYaNnbHOMY MOPSAAKY, | BiH MAa€ AaTn SBHY 3rogy
Ha OMpPaLIOBAHHA NEPCOHANbHUX AAHMX Y TakMI CNOCi6. Y uboMy BUNAAKy AaHi
OnpauboBYBaTMMYTbCS Ha MiacTasi ¢T. 6 n. 1 nit. a GDPR 1a ¢t1. 9 n. 2 nit. a GDPR Ha ocHoBi 3roan
KNiEHTA BUK/OUHO 3 MeToto ineHTudikauii ana aktueauii MOBIJTbHUX OHNAWH-CEPBICIB, ans sikux
noTpibHa yHikanbHa igeHTudikauis. [laHi nepefatoTbCs BUKTHOUHO B 3alIMG)POBaHOMY BUTNIAAI.

Micna 3aBepweHHs npoueaypy igeHTMdikauil nocTayanbHMK NOCAYr NepefaE HaM npissule, imM's,
paty HapopxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 METOK JOKYMEHTYBAHHS
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pesynbTaTy 1 akTuBauii MOBITbHOIO OHTAH-CEPBICY. Kpim Toro, nepeaatoTscs AaHi Npo Tvn
AOKYMEHTa, HOMep AOKYMEHTa, KpaiHy BMAaui, AaTy BUAaui Ta TepMiH fii, Wob 3aa0KyMeHTyBaTH, 3a
SKUM CaMe NOoCBiAYEHHAM 0CObu 6yno ifeHTUdIKOBAHO KIiEHTA.

Mu npoaHanisyemMo, um ycniwHo byno 3aBepLieHO abo CKaCOBAHO BUKOHAHHS npoueaypu
ineHTudikauii Volkswagen Ident. 13 uieto meToto My 36epiraemMo ctaH npouecy Bepudikauii knieHTa.

NnuboBMI Ta 06OPOTHUIN HOKM OKYMEHTA, 3aPEECTPOBAHI 3aXMCHI eN1eMEeHTM NOCBIJUYEHHS 0CobM, a
TakoX hoTorpadii 06nmuus byne 36epexeHo B IDnow 3 MeTOH 3aCBiAUEHHS Ta BUAANEHO
woHanbinbwe 3a 30 (TpnAUNATL) AHIB.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, noku kni€eHT He BUAANNUTb CBivi 06MiKOBUI 3anmc
kopuctyBaua Volkswagen ID.

HaHi CTOPOHHbLOIO NOCTAYAIbHUKA:

IDnow GmbH
AuenstrafBBe 100
80469 Miinchen
HimeuunHa

Lle opepxyBau onpauboByBaTUME MEPCOHASbHI AaHi BUKTIOUHO 3@ HALUUM JOPYUYEHHSM i
BIiANOBIAHO 4O HALMX iIHCTPYKUIN.

2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouenypy Volkswagen Ident moxe Takox nposectu 6yab-akui cepBicHur naptHep Volkswagen
Ha Micui, SKLWO BiH NPOMOHYE Len cepsic. [1ns ubOro KAi€HT Ma€E CNOYaTKy 3apeeCcTpyBaTUCS B
0COob6MCTOMY KabiHeTi B 6pay3epi, BKa3aBLUM BMACHI Npi3BuLe, iM'S i faTy HAPOAXKEHHS.

CepgicHuim naptHep Volkswagen 3BipuTb Ha MiCLi BKa3aHi AaHi 3 AaHWMK NOCBIAYEHHS BOis
KnieHTa. Y uboMy BUNaAKy AaHi OnpaLboByBaTUMYTbCSA Ha nigcTasi cT. 6 n. 1 nit.a GDPRT1a c1. 9 n. 2
nit. a GDPR Ha oCcHOBI 3roam knieHTa BUKIIOUHO 3 MeToto igeHTudikauii ans aktusauii MOBIJTbHUX
OHJ'IAl7IH-CEPBICIB, ANS 9KWUX NOTPibHA yHikanbHa ineHTUdikauis. 3ibpaHi aaHi (HoMep NOCBigYEeHHS
BOAIS, AaTa BuAaui, 3a NoTpebu KpaiHa BuAaui, TepMiH aii) HapcmnaTbes HaM. [laHi nepepatoTbes
BMKJ/TOUHO B 3awmndpoBaHoMy Burnsagi. CepsicHui naptHep Volkswagen He 36epira€e XXoaHUX gaHux.
CepsicHumn napTtHep Volkswagen onpauboByBaTUMe faHi BUKTFOUHO 3@ HALLUWM JOPYUYEHHSAM i
BIiANOBIAHO 4O HALMX iIHCTPYKUIN.

lll. OnpautoBaHHs gaHux nig yac kopucrysaHus MObIJIbHUMU
OHJIAMH-CEPBICAMU

Y Mexax, nepepbaueHux 3akoHoaascTsoM, eCall («Cncrema ekctpeHoro Buknuky eCall») Takox
[OCTYyMHa KOPMCTyBauaM aBTOMObing 6e3 yknagaHHs gorosopy npo MOBIJIbHI OHTAWH-CEPBICH.

[nga akTuBauii iHLWKX MOBI}'IbH_I/IX OHJTAVH-CEPBICIB B aBTOMO6ini 3Hago06MTLCS Volkswagen ID,
porosip npo MOBIJTbHI OHJTAUH-CEPBICW Ta peecTpauis ik OCHOBHOro KOpMCTyBaya aBTOMObins.

Mig yac kopuctyBaHHs MOBIJTbHUMU OHJTAVNH-CEPBICAMW aBTOMOGiNb 06MIHIOETLCS JAHUMM 3
cepepoM gaHux Volkswagen AG. BogHouac onpauboBYOTbCSA MEPCOHanbHi faHi (Hanpuknag,
ineHTndikauinHnun Homep aBToMobins (VIN)) Ta TexHiuHi gaHi.



HanawTyBaHHAMUN KOHIAEHLINHOCTI MOXHA OBMEXMNTU 3'€AHAHHS 1 PA30M i3 HUM OMpaLOBaHHS
nepcoHanbHmx aaHux. OgHak, 4OKM ONpautoBaHHA faHux byne obmexeHo, MOBITbHI OHJTAUH-
CEPBICMW uacTkoBO 6inblue He HaAaBaTUMYTbCS.

1. O6MeXxeHHS 06p06KkM naHuMX i KepyBaHHS cepBicaMM (KOHiAeHUIAHICTb;
AOCTYNHO 3a1€XHO Bif MoAeni Ta KoMneKTauii)

HanawTyBaHHSA KOHIAEHLINHOCTI KepytoTb NepeaaBaHHAM AaHMX MiX aBTOMObineM i cepsepoM
paHunx Volkswagen. Kpim TOoro, 3anexHo Big AOCTYMHUX Ta aKTUBOBAHWUX y aBTOMOBINi CepBicCiB iHLWi
KOPWUCTyBaui aBTOMO6iNSA 3 ponsiMM OCHOBHOIO KOPMCTYBaua Ta CNiBKOPUCTYBauya MOXYTb
nepernsgaTv NeBHi AaHi NPO BUKOPUCTAaHHSA aBTOMOGINS (3a noTpebu Takox AaHi Npo
MiCLLe3HaxX0AXeHHSl aBTOMOGiNs). Lle TakoX (30KkpeMa, HafaHHS JaHUX NP0 MiCLe3HAX0AXEHHS
aBTOMOGINS) MOXHa 06MeXNTM 3a LOMOMOrol HanalwTyBaHb KOH(iAEHUINHOCTI B aBTOMOGINi.

BonHouac MoXxHa BU6paT OAHE 3 TAaKUX HaNalUTyBaHb:

« MakcnManbHa KoH(igeHUiHiCTb

Yci MOBINTbHI OHMANH-CEPBICU 6yne neakTuBoBaHo, KpiM cepsicia «CucTeMa eKCTPeHoro
Buknuky eCall» abo «EkCTpeHMn BUKNMKY, SKLWO nepenbaueHa 3akoHOM «CMcTeMa eKCTPEeHOro
Buknuky eCall» HegocTynHa.

SIM-kapTa peecTpyeTbCsi B MOBGINbHIN Mepexi, TiNbKN KONMW 3AIACHIOETLCA eKCTPEHNI BUKTUK
yHacnipok aBapii abo BpyuHy (noapobuui onpautoBaHHS AaHUX Y LbOMY BUNAAKY AWB. HUXYE B
po3gini «lV. [MakeT cepB.iciB», NyHKT «EKCTPEHMI BUKNNK, CUCTEMA eKCTpeHOoro Buknuky eCall»).

 be3s Micue3HaXOMKEHHSA

3ab0OpOoHEHO ONpaUOBaHHA 4aHUX NPO MiCLE3HAX0AXEHHS. MoXyTb ONpaLbOBYBATMCS iHWI AaHI, K-
oT ineHTUdikauinHmm Homep asTomobins (VIN).

 BukopucroByBaTh MiCLLe3HaXOAKEHHS

MOGINIbHI OHNMANH-CEPBICI MOXyTb BUKOPMCTOBYBATH NOMNOXEHHS aBTOMObINS, ane He
MOBIAOMNSATM MPO HbOrO XOAHOMY iHLIOMY KOPUCTyBaueBi aBTOMOGINS (AMB. HACTynHe
HanawTyBaHHS «[1oAINUTUCL MiCLE3HAXOAXEHHAMY).

« MoainuTuch MicuesHaxoAXeHHAM

Yci MOBINbHI OHTAMH-CEPBICU akTuBOBaHO. MicLie3HaxomxeHHs aBTOMOGINS MOXyTb
nepernsgaTy iHWi KOpMCTyBaui aBTOMOGINS B 0CO6MCTOMY KabiHeTi B 6pay3epi abo B 3aCTOCYHKY
«Volkswagen», sikwo ue nepeabaueHo cepsicaMu. IH(popMaUito MPO KOHUENUi0 KOPUCTyBaua
BMK/IAAEHO B HAaCTYNMHOMY po34ini.

 KepyBaHHs cepBicamu

KoxxeH KopucTyBau TakoX MOXe CaMOCTIMHO aKTUBYBATKM Ta leakTUBYBATK cepsicu. Tak, Hanpukniaga,

nepen NepexofoM Ha iHWNK piBeHb KOHMIAEHLINHOCTI MOXHA BU3HAUNTK, IKi CEPBIiCY NOTPIOGHO
aKTWBYBaTW Ta JeaKTUBYBATU HA LIbOMY PiBHiI.

2. KoHuenuis kopucTtyBaya (AOCTyNHa 3a1€XHO Bif MOAei Ta KOMN1eKTauii)



Kopuctysaui MOBINIbHUX OHNTAMH-CEPBICIB MoxyTb MaTu pi3Hi poni (poni kopucTyBauis)
(3anexHo Big Moaeni Ta KOMNNekTauii). 3anexHo Bif POJIi KOPNCTYBAYa iCHYIOTb Pi3Hi
NMOBHOBaXeHHS Ha kopuctyBaHHa MOBITbHUMW OHNTANH-CEPBICAMW n aBToMObinem:

Ponb kopucTyBaua «OCHOBHMIA KOPUCTYBaAu» Npu3HaueHa Ans BfacHMKa abo He NpoCTo TMMUYACoBO
YNMOBHOBAXXEHOr0 KOPUCTYyBaua aBTOMOGINS (opeHaaps, BOAis Cy>60BOro aBToMobing Towo).
OCHOBHMI KOPMCTYBay NepPEeBaXHO MAE BCi MOBHOBAXEHHS. Y KOXHOMY aBTOMObini iCHy€e BCbOro
OOWH OCHOBHWIW KOPUCTYBau. AKL0 0C0by HOBOro OCHOBHOIO KOpMCTyBaya byae 3acBigueHo ans
aBTOMObiNg, NonepeaHin OCHOBHMI KOPUCTYBAayY aBTOMATUUYHO BTPATUTb POSib OCHOBHOIO
KOpuCTyBaya. ¥ aBTOMObIiNi Ans KOXHOrO KOPMCTYyBauya HAOUHO BifOBPAXKAETLCS, XTO € MOTOUHUM
OCHOBHWM KOPUCTYBAUEM i BifKONW BiH 3aiMa€ posib OCHOBHOIO KOpuUcTyBaua. Lis iHpopmauis
BiIOGPAXAETLCS AN BUKOHAHHS gorosopy npo MOBIJTbHI OHNAWH-CEPBICU (ct. 6 n.1nit. b
GDPR).

Ponb kopucTyBaua «CniBKOpMCTYBau» nepenbaueHa s KOPUCTYBAUiB, ki perynspHo
KOPUCTYIOTbCS aBTOMOGINEM, Hanpuknag uneH cim'i, napTHep abo Apyr OCHOBHOIO KOPMCTyBaua.
CraTyc cniBKOpMCTYBaya 3anexXuTb Bif CTaTyCy OCHOBHOIO KOPUCTYBaua: OCHOBHUW KOPUCTYBau Ma€
CXBaNOBATU CMiBKOPUCTYBaUiB Y aBTOMOGINi; OCHOBHMI KOPUCTYBau MOXe B ByAb-IKuni yac
BMAANUTM CNiBKOPMCTYBaua. AKLWO CTaTyC OCHOBHOIO KOPUCTYBaua, SKUN HalaB MOBHOBAXEHHS
CNiBKOPWUCTYBAUeBi, 3aKiHUYETbCS, CTAaTyC CNiIBKOPUCTYBAUa 3aKiHUYETbCS TaKOX.

Ponb kopucTyBaua «FOCTbOBUIA KOPUCTYBaAu» Np13HaueHa Ans KOPUCTYBaUiB, sKi KOPUCTYOTbCS
aBTOMObineM 3piaka abo oanH pas. [1ng uboro rocTbOBMIN KOPUCTYBay MOXE CaMOCTINHO BBITU B
cucteMmy 6yab-aKOro aBToMob6ins, Wo nNigTpUMYE BiANOBIAHI cepBicu. [OCTbOBMI KOPUCTYBay Mae
nuuie obMexxeHun octyn 1o nesHux MOBINTbHUX OHTAUH-CEPBICIB.

OCHOBHUMI KOPUCTYBaY MOXe Nepernsaatv nceBioHiM (HikHenMm) i poTorpadito npodinto
CMiBKOPMCTYBaUiB i FOCTbOBMX KOPMCTYBauiB, aBTOPM30BaHMX B aBTOMObGINi, B 0COBMCTOMY KabiHeTi B
6paysepi.

OCHOBHMV KOPUCTYBAUY MA€E MOXJ/IMBICTb 3aNPOCUTH FOCTbOBOI0 KOPUCTYBaya B 0COBMCTOMY KabiHeTi
B 6pay3epi Ha ponb CNiBKOPUCTyBaya. [0CTbOBUN KOPUCTYBAy MOXE NPUNHATM abo Bigxnnntm
3anpoLLUEHHs CTaTh CNiBKOPMCTyBaueM abo B 0CObUCTOMY KabiHeTi B 6pay3epi, abo B 3aCTOCYHKY
«Volkswagen». s iHdbopMauis onpaubOBYETHCSA 3 METOK BUKOHaHHS gorosopy npo MOBIJTbHI
OHJTAMH-CEPBICH (cT. 6 n. 1 nit. b GDPR).

«AHOHIMHMIA ricTb» Bigpi3HAETLCS BiA BUKNageHoro Buule. L{to ponib Ma€e KOXeH KopucTyBau
aBTOMOGINS, KM He YBINLIOB y CMCTEMY aBTOMOGINS nig csoiM obnikoeum 3anmcom Volkswagen ID.
AHOHIMHUN TiCTb MOUMHAE KOXHY NOT3AKY 3 TUM piBHEM KOHIAEHUINHOCTI, KM BiH HaNawWTyBaB
BOCTaHHE («MakcuManbHa KoHdiAeHUiNHICTLY, «be3 Micue3HaxoaXeHHs», «BukopuctoByBaTtu
MiCLLe3HAXOAXEHHS» ab0 «MoJINUTUCh MiCLE3HAXOAXEHHAMY). 3aN€XHO BiJf HANALITOBAHOIO PiBHS
KOH(iAEHLINHOCTI aHOHIMHOMY FOCTIO JOCTYMHI pPi3Hi cepBicu.

[leski cepicn nepenbauatoTb, WO (3aN€XHO Bif HANALITOBAHOIO PiBHSA KOHMIAEHUIMHOCTI
NMOTOYHOrO KOPUCTYBaua aBTOMOGINSA) OCHOBHMI KOPUCTYBaY i/abo CNiBKOPUCTYBAU MOXYTb
nepernspatv NeeHi AaHi uepes 3actocyHok «Volkswagen» abo ocobuctun kabiHet y bpaysepi (Sk-oT
cepsic «CTaH aBTOMOGINS»). Nepegaua faHUX iHWMM KOPMUCTYBauaM BifbYyBA€ETbCS LWOAO JAHUX
3apeECTPOBAHUX KOPUCTYBaUiB ANst BUKOHAHHA gorosopy (cT. 6 n. 1 nit. b GDPR) Ta wopo paaHux, aki
CTOCYHOTbCS QHOHIMHOIO rOCTS, Ha NiACTaBI HALWOro 3aKOHHOIO IHTEpeCy B HaJaHHI CepBiciB y
aBTOMObini 3a gorosopom (cT. 6 n. 1 nit. f GDPR).

Moapobuui npo cepsicu amB. y HacTynHoMy nyHkTi «IV. MNakeT cepsiciB».



IV. MNakert cepsicis

HasepneHi Huxue MOBINTbHI OHNAMH-CEPBICHK AOCTYMHi B aBTOMObGINi 3anexHo Big Mogeni Ta
MOJEeNbHOro poky aBTOMOGiNS, KOMNekTauii, KpaiHX Ta 3aMOBNEHNX MAKETIB CEPBICiB.

Huxxue Mn HaBOAMMO Ornsg AaHux, WO ONpaLboBYOTHCSA B MEXaX BiANOBIAHOI0 CepBicy, MPaBOBUX
niacTaB onpauloBaHHSA Ta BiANOBIAHMX O4epXXyBauiB AaHMX. IH(popMaUilo MPO 0aepXXyBayiB fJaHUX,
SIKi 0fepXXyoTb AaHi uepes cepsicu, AMB. y po3gini «A. 3aranbHa iHbopMauis Npo onpautoBaHHA
nepcoHanbHmx aaHux», nyHKT «VIIl. OpepxyBaui gaHux».

IHbopMaUito Npo cepBicK i IXHIO HANEXHICTb 40 MakeTa CEePBICiB BUKTAAEHO 33 UM MOCUNTAHHAM:
http://connect.volkswagen-we.com.

Cepgicu, siKi ONpaLbOBYHOTb MOTOUYHE MiCLI@3HAXOAXEHHS KOPMCTYBaya aBTOMObiNS, MO3HaUeHOo
CUMBOJIOM *,

1. Bup MicTa B pexxumi 3D

Llen cepBic NnponoHye getanbHile nogaHHa Moaeni cneuianbHux MicT. [lesiki MicTa BXe nonepegHbo
iHCTaNbOBAHO B HaBiraUiNHIN cMCTeMi aBTOMOGINS, iHWI MOXHa A40AATKOBO 3aBaHTaXMTK abo
OHOBUWTM B PEXMMI OHMAWH 3aNeXHO Bif BiaobpaxyBaHOro doparMeHTa Manu.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), ineHTudikatop dparmeHTa Many,
ieHTUdikaTop Wapy Manu, Bepcis oparMeHTa Manu, BepcCis Wwapy Manu

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepxyBaui faHMX: HeMae

2. Yac Buisgy

3a ponomoroto dyHkuUii «Hac BUi3gy» KOpMCTyBadi aBTOMOGINS MOXYTb BU3HAUaTH, KOMK
3apapxatumetbcst AKB enekTpnuHoro abo ribpnaHoro aBToMobins, Ta um NoTpibHO BigperyntoBaTtu
TeMnepaTypy B CaNIOHi LbOro aBTOMOb6ing Ao noTpibHoro yacy Buigy. OCHOBHUIN KOPUCTYBaY i
CNiBKOPUCTYBau MOXYTb HANalTyBaTV N BUKNUKATU JaHi uepes 3acTocyHok «Volkswagen».

MepcoHanbHiI faHi: ineHTUdikauinHum Homep asTomMobing (VIN), TainmMep BXi3ay 3 HaNawWTyBaHHSAMU
3apAAXKAHHSA, KOHAMLIFOBAHHS N Yacy 3apsAXKaHHS BHOUI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

3. ExcTpeHuii BUKIMK, cucTeMa ekcTpeHoro Buknuky eCall (aoctynHicTb 3anexurb
Big Mofeni u xoMnnekTauii)*

SIKLWOo BM NoTpanuTe B AOPOXHbO-TPAHCNOPTHY Npurogy abo byane BMABNEHO aBapito 3 NOTpe6boto B
HapaHHI MeanyHoi fonoMoru, byae 3aiNCHEHO aBTOMATUYHUIA €KCTPEHUN BUKITMK (He3anexHo Bif
BMOpPAHUX HanawwTyBaHb KOHMIAEHUIHOCTI). 33 LONOMOro AaTuMKiB aBTOMOGiNb pO3Mi3HaE
MOMEHT aBapii Ta akTUBY€e nepeabayeHy 3aKOHOM «CUCTEMY ekCTpeHoro Buknuky eCall». 3a
AOMOMOrOH eIEMEHTA KepPYBaHHS Yy CTeNbOBIN KOHCONI (@60 B iH(DOpMaUINHO-KOMaHAHIN cUcTeMi
Infotainment) Baworo aBToMo6ins TakoX MOXHa B 6yAb-KMI YaC BPYYHY NOBIAOMUTU MPO
aBapilHy cuTyauito 3a gonomoroto «Cuctemu ekctpeHoro Buknuky eCall» abo Buknukatn gonomory


http://connect.volkswagen-we.com

ANS iHWKX YYaCHUKIB AOPOXHbOIO pyXy, AKi NOTPanuan B AOPOXHbO-TPAHCNOPTHY npurogy. Y pasi
aKTUBALIT CUCTEMUN EKCTPEHOr 0 BUK/IMKY BCTAHOBIKOETLCS FONOCOBE 3'€AHAHHS 3 MYHKTOM
HeBiAKNaAHOT AONOMOrK, yepes sike (3anexXHOo Bif KOHKPETHOro BUNaaKy) Moxe 6yTn 3anuTaHo 1
nepenaHo AOAATKOBI MepCOHaNbHi fAaHi (Hanprknag Npo xapakTep i CTyNiHb TSXKOCTI TpPaBMu).

EKCTpeHMit BUKNUK:

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), Tun aBToMobins, yac, aaHi npo
reorpaciuHe po3TallyBaHHS, HANPAMOK PYXY, KifbKiCTb 0Ci6 y aBTOMObini, BubpaHa MoBa
iH(pbopMauinHo-koMaHAHOI cuctemn Infotainment, TaxkicTb aBapii, HaNpaMOK aBapii (Hanpuknag,
3iTKHEHHS cnepeay abo 360ky), NOAIs, WO BUKIIMKAE NepeaaBaHHa AaHMX, TN NPUBOAA

MpaBoBa ocHoBa: cT. 6 n. 1 nit. d GDPR (3axMCT XMUTTEBO BaXMBUX iHTepeciB), cT. 6 n. 1 nit. f GDPR
(3axmMCT 3aKOHHUX iHTepeciB)

IHwi opepxxyBaui gaHux: Bosch Service Solutions GmbH, Mainzer LandstraBe 193, 60326 Frankfurt
am Main, HiMeuunHa. (uen opep>yBay onpauboByBaTUME AaHi TibKM 33 HAWUM AOPYYEHHSIM i
BiAMOBIAHO [0 HALLMX IHCTPYKLUiN)

®yHkUito «EKCTpeHnn BUKNNK» MOXHA BUMKHYTW yepes KepyBaHHS CepBicaMu (BOCTYMNHICTb
3anexuTb Big Mogeni v komnnekTauii; aue. po3ain C.lII.1. «O6bMexeHHS onpautoBaHHS JAHUX i
KepyBaHHS cepBicamMu (KOHMIAEHUINHICTb; AOCTYMHO 3aNeXHO BiA MOAeni v KOMNIeKTauii)», NyHKT
«KepyBaHHsI cepBicaMu»). AKLLO KePYBaHHS CEpBiCaMMn HeJOCTYMHe B aBTOMObIiNi, cepBic MOXxe
[EeaKTMBYBaTU CepBiCHUI NapTHep-yuyacHuk Volkswagen; netanbHiwy iHbopmauito BUKNageHo B
60pTOBIN JOKYMeHTaLii aBTOMOGINS.

[MepcoHanbHi gaHi BMAANAOTbCa He ni3Hiwe, Hix uepe3 10 pocis.
CucreMa ekcrpeHoro Buknuky eCall (nepep6auennit 3aKOHOM eKCTPEHUA BUKITUK):

Y BMNaaKy aBapii BCTAHOBKOETLCSA FONOCOBE 3'€AHAHHA 3 MYHKTOM HaaHHS HeBIAKMAAHOI
[OMOMOrM, SKWUWA, 3a/1eXHO Bii KOHKPETHOrO BUMAaAKY, MOXe MogaTh OKPeMU 3anNnT HA OTPUMAHHS 1
nepeaaBaHHS iHWKUX AaHWUX (Hanpukiag, NPo XapakKTep i CTyMiHb TSXKOCTi TpaBMu). HaBeaeHi Huxue
[AHi TAaKOX aBTOMATMUHO 1 be3nocepefHbO NepeaatoTbCsl 3 aBTOMOGINS 4O NYHKTY HEBiAKNAAHOI
ponoMorm 6e3 yuacTi cepsepa aaHux Volkswagen: igeHTudikauinHun Homep astomobins (VIN), Tun
akTMBaUii, TMN aBTOMOGINS, TMN ABMIYHA, YaC eKCTPEHOr0 BUKIINKY, MiCLLE3HAX0AXXEHHS, HAaNPSIMOK
PYXY, KinbKiCTb 0Ci6 y aBTOMOGInNi, 3HWXXEHHS WBMAKOCTI NiJ yac aBapii B MO3A0BXHbOMY HanpsiMKy,
3HUXEHHS WBUAKOCTI Mif Yac aBapii B nepneHAnKyNsipHOMY HanpsaMKy (3anexHo Big Mopaeni).
ABTOMaTMUHe nepefaBaHHSA AaHUX OO MNYHKTY HEBiAKNAAHOI AONOMOIM 34iNCHIOETLCS HA MiACTaBI
nepenbaueHoro 3akOHOM 3060B's13aHHS, @ TakOX AN 3aXUCTY XUTTEBO BAaXK/IMBUX iHTEpeCiB (CT. 6 n.
1 nit. ¢ GDPR y noepgHaHHi 3 PernamenTom (€C) 2015/758 €Bponencbkoro napnameHty i Pagwm Big 29
kBiTHS 2015 p. Wono BMMOr A0 CXBaneHHs TUNy Ans BApoBaaxeHHa 6opTosoi cuctemm eCall,
3aCHOBAHOI HA €KCTPEHOMY BUKIINKY HA HOMep 112 i pna BHeceHHs 3MiH o AupekTusn 2007/46/€C,
cT. 6 n. 1 nit. d GDPR).

SIKWwo aBTOMOGINL NepebyBa€e B aBBTOHOMHOMY peXUMi (HanawTyBaHHS MaKCMManbHOI
KOH(DiAEHLINHOCTI), aKTUBY€ETbCS NepeabaueHa 3akoHOM «CuctemMa ekctpeHoro Buknuky eCall», aka
30iNCHIOE EKCTPEHM BUKIINK B aBAPIiVHIN CMTyauii uepes Mepexy MobinbHoro 3B'a3ky 2G/3G. Akwo
nepenbaueHa 3akoHoM «CuctemMa ekctpeHoro Buknuky eCall» HegocTynHa uepes BUMKHEHHSI Mepexi
MOBINbHOrO 3B'A3KY, EKCTPEHW BUKIINK aKTUBYETLCA Uuepe3 «EkCcTpeHnn Buknmk» (He3anexHo Bif
HanawTyBaHHS KOHiaeHUinHocTi). [ToBHe BigKNtOUEHHS BNACHOI CNy>6u «EKCTpeHnn Buknmk»
BMPOBHMKA MOXHA 3AiINCHUTI BUKJTIOUHO Yepes BifK/TIOUEHHSI OKPEMOT0 CepBicy.

MepcoHanbHi AaHI BUAANAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.



4. NapameTpum pyxy (Security & Service, We Connect, VW Connect)

3a 1ONOMOro LbOro CEPBiICY OCHOBHI KOpMCTYBaui abo CNiBKOPMUCTYBaui aBTOMOGINA MOXYTb
nepernapatv nNeBHi «mapameTpu pyxy» B 0COBUCTOMY KabiHeTi B bpay3epi 1 y 3aCTOCYHKY
«Volkswagen». Y kiHUi N0i34KK, NiCNg BUMKHEHHS 3anantoBaHHS, 3a3HAaUEHi BuLLe JaHi aBTOMOGINs
HapgcunatoTbest Ao Volkswagen AG, a noTiM cTatoTb 4OCTYNHUMU AN BUKTUKY B OCOBUCTOMY KabiHeTi
B bpay3epi n y 3actocyHky «Volkswagen».

Micna 3akiHUeHHS TepMiHy Ail Bawoi niueHsii TepMiH BuaaneHHs gaHux ctaHosutb 30 gHis. Le
nepenbauyae aBTOMaTMUHE BMAANEHHS BiANOBIAHUX AAHUX HA CepBepi.

BupaneHHs BinbyBa€eTbCA He3anexXHO Bif BiAKIIMKAHHS, LWOWHO Uinb 6inblie He iCHyBaTMMe.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), cepeaHs WBMAKICTb, TPUBANICTb
noi3gku, NPOMAEHUN BiAPI30K WXy (TiNbKKU BiACTaHb), CEpeAHs 3aranbHa BUTPaTa NanbHOro

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBayua Ta CMiBKOpUCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHSA AOroBOPY); ANS KOXHOIO iHWOro KopuctyBaya asBtomobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HafaHHS cepBiCy 3a AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPMCTYBAYeBi)

IHwWi opepxyBaui faHMX: HeMae

5. CraH aBTOMOGiNg, BK/IIOUHO 3 ABEpUMA 1 OCBIT/IGHHAM

®yHkuia «CTaH aBTOMObINA» [O3BONSIE OCHOBHOMY KOPUCTYBaueBi abo CniBKOPUCTYyBayeBi 6auntm
Pi3Hi paHi cTaHy aBToMobing B 3actocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), Tun npueoaa, piseHb 3apsiay AKB,
piBEHb ManbHOro B 6aky, 3anac xoay, Npobir, CTaH BiKOH, BEPEN | KPULLOK, CTaH LLEHTPaNbHOro
3aMKa, CTaH OCBITNEHHS, MO3HAUKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBayua Ta CNiBKOpUCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS1 [OrOBOPY); ANS KOXHOIO iHWOro KOpucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HafaHHS cepBiCy 32 AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPUCTYyBaUeBi)

IHWi ogepXXyBaui gaHNX: HeMae

6. 3BiT Npo TexHiuHMiA CTaH aBTOMObINS

«3BIiT NPO TEXHIYHWUI CTaH aBTOMOGINA» NOBIAOMNISIE OCHOBHOMY KOPUCTYBaueBi abo
CNiBKOPWUCTYBAU€eBi MPO MOTOYHUN CTaH aBTOMOGINSA. KpiM TOro, ui KopucTyBaui MOXyTb nepernsgatu
NMOTOYHI NonepeaXxyBasbHi MOBIAOMIEHHS aBTOMObINa Ta/abo MOXNMBI NOTPe6U B 06CNyroByBaHHiI
B 0cobucToMy kabiHeTi B 6pay3epi n y 3acTocyHKy «Volkswagen». Y uboMy cepBici BinobpaXxaeTbcs
nuiie obMexeHMn BMBGIp yCix nonepeaxyBanbHUX | KOHTPONbHUX aMn aBTOMObINs. BupiwanbHumMm
€ NMLe nonepeaxXeHHs Ta NOBIAOMIEHHS NPO HECMPABHOCTI B aBTOMObINi.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), npobir, yac i BinctaHb [0
HACTYMHOro TEXHIYHOr0 06CNYroByBaHHSA, NonepenXyBasbHi MOBILOMIEHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CMiBKOpMCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecu: HajaHHS cepBicy B aBTOMOGINi 3a LJOrOBOPOM OCHOBHOMY KOPUCTYBayueBi Ta
CNiBKOPUCTYBAueBi)



IHWi opep)XyBaui gaHuX: HeMae

7. NMoBigoMneHHs npo 30Hy Aii *

3a ponomoroto dyHkuUii «[ToBigOMNEHHS NPO 30HY Aii» OCHOBHMI KOPUCTYBay MOXe OTPUMYyBaTH
MOBIAOMIIEHHS, KONU BiH CaM, CNiBKOPMCTYBay abo rocTbOBMIA KOPUCTYBAY (3a BUHATKOM aHOHIMHOIO
rocts) B'KAXAE B 30HY, BUSHAUEHY OCHOBHMM KOPUCTYBaueM, abo BUiXAXaE 3 Hel. KoxeH
aBTOPU30BAHUN KOPUCTYBay aBTOMOGiNS MoXe B Byab-KUN Yac aeakTuByBaTu «[1OBiZOMNEHHS Npo
30HY Aii» 32 ONOMOTrOK HaNaLWTYyBaHb B aBTOMOGINI 1 TaKMM UMHOM 3an06irTv OTpUMaHHIO
OCHOBHMM KOPMCTYBaueM NOBiAOMNEHHS NPO 30HY Ail. XKypHan akTMBHOCTI A0 LbOro CepBicy MOXe
nepernsaaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B 6pay3epi. Ller cepBic Takox
BOCTYNHWK yepe3s 3actocyHok «Volkswagen».

MepcoHanbHiI AaHi: ineHTUdikauinHun HoMep aBToMo6ing (VIN), Bu3HaueHa 30Ha, a TakoX nepiog
yacy, reonokauisi aBTOM0b6ing nig yac pyxy (AaHi Npo reonokauito 3anMWwatoTbCs B aBTOMOGINI 1 He
nepeparoTbCs).

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3Hiwe, HiX uepe3 5 pokis.

MpaBoBa OCHOBA: /19 OCHOBHOrO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN CNiBKOPMCTYBaua M roCcTbOBOro KOpUcTyBaya: cT. 6 n. 1 nit. a GDPR (3roaa)

IHwWi ogep)XyBayi faHNUX: HeEMAE (KPiM OCHOBHOMO KOPUCTYBAua)

8. MosigoMneHHs Npo nepeBuiLeHHS wBuAKoCTi *

3a ponomoroto yHkuUil «[ToBiagOMNEHHS NPO NepeBULLEHHS WBMUAKOCTI» OCHOBHUI KOPUCTYBay
MOXe OTpUMyBaTH iHdopMaUito, AKLLO BiH CaM, CNiBKOPUCTYBay abo rocTboBMIA KOPUCTYBAY (KpiM
AQHOHIMHOIO rocTsl) NepeBnLLYE WBUAKICTb, 3aaHY OCHOBHUM KOpMCTyBaueM. KoxeH aBTOpM30BaHM
KOPWUCTYBay MOXe B byAb-IK1 yac feakTuByBaTu «[10BifOMNEHHS NPO NEPEBULLEHHS LIBUAKOCTI» B
HanalwTyBaHHSAX aBTOMO6iNS, N036aBMBLUY OCHOBHOIO KOPUCTYBaya OTPUMYBAHHS NMOBiILOMIEHb NP0
nepeBuLLEeHHS WBMAKOCTI. 3anexHo Big iHhopMauinHo-koMaHaHoI cuctemu Infotainment koxeH
KOPUCTyBau MOXe kepyBaTu cepsicom uepe3 noptan myVolkswagen. LLlo6 akTnByBaTtn abo
peakTuByBaTh YHKLitO, KOpUCTyBay Mae yBinTu nia csoiM Volkswagen ID (VW ID) Ha
http://myVolkswagen.net. [10TiM BiH Ma€ HaTUCHYTK iHiLianu CBOro NpPointo y BEPXHbOMY MPaBOMYy
KyTi 1 BUbpaTtu po3gin «Mpodink i HanawTyBaHHa». TaM y po3aini «HanawTyBaHHA faHUX» MOXHA
3HAWTKW ONUI0 KEPYBaHHA 3rogamMu Ans aBToMobing. XypHan akTMBHOCTI 10 LbOrO CEPBiCy MOXe
nepernspaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B bpay3epi. Llen cepBic Takox
[OCTYMHWW yepes 3acTtocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); WBMAKiCTb, 334aHa OCHOBHUM
KOPUCTYBaueM

[MepcoHanbHi AaHI BUAANSAOTLCA He Ni3Hiwe, HiX uepe3 5 pokis.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BuKoHaHHSA fOrosopy);
ANS CNiBKOPMCTYBauya 1 roCTbOBOro Kopuctyeaya: cT. 6 n. 1 nit. a GDPR (3roga)

IHWi opep)yBaui gaHMX: HeMae (KpiM OCHOBHOIrO KOPKUCTyBaua)

9. Google Earth™ *


http://myVolkswagen.net

3a gonomoroto «Google Earth™» kopucTyBaui aBTOMO6INsS MOXyTb BigKpMTU Ans cebe 6e3niy HOBMX
MiCUb i CNpobyBaTV HOBI BpaXKeHHS Bif HaBirauii 3aBAsSKN peaniCTMYUHOMY BifO6PaXKEeHHIO
HaBKOJINLLIHBOrO CepefoBuLLa.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), reorpaciuHe postawysaHHs, IP-
agpeca, BubpaHa MOBa HaBirauinHOI CMCTEMM

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

10. 3BykoBi ¥ BisyanbHi curHanm *

3a fonoMorot (yHKUiT «3BYKOBi 1 Bi3yanbHi CUrHaNn» OCHOBHMIN KOPUCTYBaY i CMiBKOPUCTYBay
MOXYTb AUCTAHLUIANHO KEPYBaTW aBapPiNHOIO CBITNIOBOKO CMIHANi3aUi€to i 3BYyKOBUM CUTHANOM
(knakcoHoM) aBTOMObGINg uepes 3actocyHok «Volkswagen», nepebyBatoun B paaiyci BARMMOCTI
(6nu3bko 100 MeTpiB) aBTOMOGINS, a TAaKOX NepernsaaTv NOTOYHWUW CTaH Bi3yanbHUX | 3BYKOBMUX
curHanie. XXypHan akTMBHOCTI ANs LbOro CepBiCy MOXYTb Nepernsaaatv OCHOBHUN KOPUCTYBaY i
KOXEH CMiBKOPUCTYyBay B 0COBGUCTOMY KabiHeTi B bpay3epi.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), MicuesHaxoaxeHHs aBTOMOGINA Ta
BALLIOro MOBINbHOroO NPUCTPOID

[MepcoHanbHi AaHI BUAANSAOTLCA He NisHiwe, Hix uepe3 15 pokis.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

11. In-Car Shop/InTtepHeT-MarasmH

OcHoBHuI kopucTyBau Moxe npuabatn MOBIJTbHI OHJTANH-CEPBICW abo nopoBxuTu nepiog
BukopuctaHHs MOBIJTbHUX OHJTAUH-CEPBICIB uepes cepgic «In-Car Shop/IHTepHeT-MarasuH».

MepcoHanbHi AaHi: ineHTUdikauinHun Homep aBToMobing (VIN), KOHTaKTHI AaHi, AaHi oroBopy, AaHi
KpeauTHOI KapTku/gaHi ang onnatu uepes PayPal

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHwi opepxxyBaui gaHux: arvato distribution GmbH, Gottlieb-Daimler-StraBe 1, 33428 Harsewinkel,
HimeuuunHa; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030 Strassen,
Mokcembypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, bonrapis

[aHi kpeanTHUX KApTOK abo nnatexis uepe3 PayPal byne HagicnaHo koMmnaHieto J.P. Morgan
Mobility Payments Solutions S.A. TakuM ogep>xyBauam:

Concardis GmbH, Helfmann-Park 7, 65760 Eschborn, Taunus, HimeuunHa (y pa3i cnnatu

KkpeanTHoto kapTkoto); PayPal (Espona) S.a.r.l. et Cie, 22-24 Boulevard Royal, 2449 Luxemburg,
Mokcembypr (y pasi cnnatu 3a gonomoroto PayPal)

12. Indopmauiitna cnyxoba *



3a [OMOMOro0 eneMeHTa KepyBaHHS Ha CTENbOBIV KOHCONI BALLOro aBTOMOLINA MOXHa akTUBYBaTH
«lHdopMauinHy cnyxby» Ta 3'egHaTNCS 3i CNYXO6010 NIATPUMKK KNiEHTIB aBToMO6iniB Volkswagen
AG. Llen cepBic He MiATPUMYETLCA B HABEAEHMX HMXUE KpaiHaX; TYT € BUK/TIFOUYHO BiAMNOBiaAb
3anucaHuM noesigoMneHHaM: Anbanis, benbris, bocHia i Fepuerosuna, bonrapis, EcToHis,
Qinnanais, lateis, Jlntea, ManbTa, liBHiuHa MakepoHis, YkpaiHa.

MepcoHanbHi AaHi: TenedoHHU HomMep SIM-kapTku, B6YAOBaHOT B aBTOMOGIifb, Ta iHLWI
NnepCcoHanbHi faHi, aKi KOPpMCTyBay aBTOMOGINSA HaJa€ Nig yac po3MOBHU

MepcoHanbHi AaHi BUAANSAOTLCS He Mi3Hille, Hix uepes 24 rogunHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHwi opepxxyBaui gaHux: y HimeuunHi — Volkswagen Group Services GmbH, Major-Hirst-Str. 11,
38442 Wolfsburg, HimeuuunHa; 3a mexamn HimeuumHn — gunep (imnoptep), BianosiganbHmm 3a
KpaiHy (ofep>yBaui ONpauboBYOTb AaHi BUK/TFOUHO 33 HALLMM JOPYYEHHSAM i BIANOBIAHO A0 HALLMX
IHCTpyKLin)

13. KonguuiloBaHHS

DOyHkuia «KoHanuitoBaHHSA» HAJA€ MOX/NBICTb OCHOBHOMY KOPMUCTYBaueBi Ta CNiBKOPUCTYBaUueBi
perynioBaTn TeMnepaTypy B CanoHi enekTpoMobins abo ribpmaHoro aBToMobins nepen noyaTkom
pyXy 3a AOMOMOroH KMiMaTUUHOI YCTAaHOBKM (PEXMUM aBTOHOMHOIO KOHAWLIFOBAHHS) Ta BMUKATK
/BMMMKATK 06irpiB ckna, He NnepebyBatoun B aBTOMOGINI. [laHi MOXHa HanawTyBaTN A BUKIMKATK

uepes 3actocyHok «Volkswagen».

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBToMobing (VIN), cTaH i HanalwTyBaHHS
KOHAWULiIOBaHHS, CTaH 06irpiBy ckna

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

14, 3apspxaHHs

3a ponoMorot dyHKUiT «3apsaaXaHHS» OCHOBHUIM KOPUCTYBaY i CNiBKOPUCTYBAY MatOTb MOXJIMBICTb
kepyBaTu 3apsgxaHHaM AKB enektpomobing abo ribpugHoro aBToMo6ins, HanawToByBaTH NpoLec
3apSAKaHHS Ta Ai3HABATUCS CTaH 3apaaXaHHsa. Micns uboro aaHi MOXHa HanawTyBaTU W BUKNMKATH
uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum HoMmep aBTomMobins (VIN), cTaH i HanawTyBaHHS 3apsiaXaHHS
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

15. Mo6inbHuiA K0y

3a [OMOMOroH UbOro CepPBiCYy OCHOBHMUI KOPUCTYBAY MA€E MOX/MBICTb BCTAHOBUTY LMIPOBUN KITHOY
Bil aBTOMOGINS Ha cBin cMapTdoH uepes 3actocyHok Volkswagen abo Hagicnati Noro iHWnuM
knieHTam MOBINTbHUX OHJTANH-CEPBICIB. Uepe3 ocobuctuii kabiHeT y 6paysepi KnieHTH
MOBITbHUX OHMANH-CEPBICIB MOXYTb Mepernsaaatv HasBHi MOBGINbHI KNtOUi Big aBTOMObGINS, a
TakOX BUAaANsATM abo neperMeHOBYBaTU MOBINbHI K/tOUi.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
ajpeca enekTPOHHOI MOWTKM (AN NPU3HAYEHHS K/HOUA iHLWMM KOPUCTYBayaM), TiNbKK B pasi 3MiHK
KNtoua Ans aBTOMO6INS: TMn kNtoua, ineHTndikatop knoua, Npobir, CTaH CEPBICHOI KApTKK, CTaH
hyHKUiT «MOBiINbHMIA KNOU» y aBTOMOGINI (aKTMBOBAHA UM JeaKTMBOBAHa); ineHTudikatopu
3aXMLEeHUX cepeaoBULl y KiHLEBOMY NPUCTPOT

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHux: Thales DIS Deutschland GmbH, Werinherstrasse Strasse 81, 81541
Miinchen, HiMeuuuHa. (uen ogepxyBau onpaLboByBAaTUME AaHI TiNIbKM 3@ HALLUWM JOPYUYEHHSM i
BiAMOBIAHO [0 HAWWMX iHCTPYKLUIN)

16. HoBuHM

Llev cepBic 4O3BONSE KNiEHTAM CAaMOCTINHO BM3HAUATK BAaCHMM KaHan HOBUH (CTPiuKy HOBMH) Ta
iMMNOPTYBaTK NOro 3 0COBUCTOro KabiHeTy B bpay3epi B aBTOMObifb.

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asTomobins (VIN), cnucok ob6paHux KaHanie HOBUH
(cTpiuka HOBWUH)

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHWi opep)XyBaui gaHMX: HeMae

17. HaBirauis: oHOB/IeHHSI Man OHNalkH *

3a [ONOMOroH LbOro cepBicy kapTorpadiyHi MaTepiany MOXHa OHOB/IHOBATU OHNAMH
6e3nocepeaHbo B aBTOMOGINI. [1ng uboro aBToMo6inbL aHanisye, aki perioHn BCepeanHi KpaiHu €
BaX/IMBUMMU AN aBTOMObIina/nepeBa>xkHO BUKOPUCTOBYIOTbCS 47K NOI3[0K.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), perioHu, siki nepeBaxHo
BMKOPUCTOBYBANNCA AN NOI3A0K (TiNbKW B pa3i aBTOMaTUUHOIO OHOBJIEHHS); HOMep Bepcii Hapasi
36epexXeHunx gaHmx Manm

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222 -226, 5611 ZT Eindhoven,
Higepnanawn; HaTomicTb ang knieHTiB y AnoHii: HERE Europe B.V.: Alibaba Group AutoNavi Software
Co. Ltd., 7/F Shou Kai Square, NO. 10 Fu Rong Street, Wangjing, Chaoyang District, Beijing, Kutan.
(ui omep>xyBaui onpauboOBYBAaTUMYTb AaHi TiNlbKM 33 HALLIMM AOPYYEHHSM i BiANOBIAHO A0 HALLMX
iHCTPYKUin)

18. Hasirauis: oHnaH-npoknagaHHa MapupyTy *

Llen cepBic po3paxoBye HaWNINWMA MApPLIPYT AN aBTOMOBINS 3 ypaxyBaHHSAM MOTOYHOI CMTyaUii Ha
[OpOo3i.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicLle3HaXOAXEHHSI, BBEAEHUIA
NYHKT MPU3HAUYEHHS, BEPCist HaBirauinHMX 4aHux, NO3HAUKa Yacy, HanawTyBaHHSA KpUTEpIiB

MapLipyTy



MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, HiX uepe3 15 pokis.
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen ogep>xyBau onpaLbOByBaTMME AaHi TiNlbKM 3@ HALLIMM JOPYUYEHHSAM i BiAMOBIAHO A0 HALIMX
IHCTPYKLUin)

19. Hasirauis: Micus napkyBaHHs *

Cepgic «Micua napkyBaHHS» LWYKAE BiANOBiAHI MiCUs NapKyBaHHS NO61M3y NOTOUHOrO
MiCLLe3HAXOAXXEHHS aBTOMObINS. 3acTOCyHOK iHpOpPMYE Npo UiHy, rpadpik poboTu, BigAaneHicThb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi gaHi: ineHTUdikauinHun Homep asTomMobing (VIN), MicLle3HaxoAXEeHHS
MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKoHaHHA forosopy)

IHwi opepxxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bpuTtaHii i MNiBHiuHoi Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HimeuuuHa. (Ui opep>xyBadi onpauboByBaTUMYTb AaHi TiNbku 3a
HaLIMM JOPYUYEHHSIM i BIANOBIAHO A0 HALWIMX iIHCTPYKLiN)

20. Hagirauis: 3anpaBHi cTaHuii i 3apsagHi cTaHuii *

Llen cepBic wykae BiANOBIAHI 3anpaBHi CTaHUIl | 3apsaHi CTaHUii MO6n1M3y NOTOYHOrO
MicLle3HaXoAXeHHS aBTOMObIng. KpimM Toro, 0AaToOK NOKa3ye 3aranbHy KinbKiCTb 3apSAHUX CTAHUIN i
HasiBHICTb BiNbHMX Micub. Cepgic iH(pOpMy€E TakoX Npo WiHy, rpadik poboTu, BiafaneHicTb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHiI gaHi: ineHTUdikauinHun Homep asTomMobing (VIN), MicLe3HaxoAXeHHS
MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen omepxxyBau onpaLbOBYBaTMME [aHi TiNlbKM 33 HALIMM JOPYUYEHHSM i BiAMOBIAHO A0 HALIMX
iHCTPYKUiN)

21. OxopOHHa CUrHanisauisi OHNanH

3a ponomorot dyHkuUii «OXOpOHHA CUrHANi3auis OHNAWH» OCHOBHWUIA KOPUCTYBAU i CMiBKOPMCTYBay
MOXYTb BUOPATV B CBOEMY 0COBUCTOMY KabiHeTi B 6pay3epi abo uepes 3actocyHok «Volkswagen»
iHdbopMauinHum kaHan (push-noBigoMneHHs 11/abo enekTpoOHHA NOLWTA) N TAKMM UMHOM aKTUBYBATU
cepsic. [Micns akTuBauil cepBicy BM OTPMMYyBaTUMETE CNOBILEHHS NPO CNPaLOBAHHSA OXOPOHHOT
curHanisauiiy surnaai push-nosigomneHHs sig 3actocyHky Volkswagen. XXypHan akTMBHOCTI ans
LbOro CEPBICY MOXYTb NepernsgaTv OCHOBHMIN KOPUCTYBaY i KOXEH CMiBKOPUCTYBay B 0COBUCTOMY
kabiHeTi B 6pay3epi.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopucTyBaua,
NPUYMHA 1 YacC CNpauLtoBaHHS



MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

22. OunanH-nowyk 06'exris POI *

®OyHkuUia «OHnarnH-nowyk 06'ektiB POI» (TekcTOBI/ronocoBi NOBiAOMNEHHS) LO3BONSE
KOPMUCTyBaueBi aBTOMOGINg wykaTn BNoao6aHi obpaHi Micus B 6yab-sikin MicumHi uepes Google.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Micue3HaxoaXeHHs, paaiyc
nowyky, BubpaHa MoBa iH(hopMaLinHO-KOMaHaHOT cuctemu Infotainment

MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHun.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
OAep>KyBau onpauboBYyBaTUME AaHi TifIbKK 33 HALWUUM AOPYYEHHAM i BiANOBIAHO A0 HALWMX
iHCTpYyKUin).

23. ABTOHOMHMI OnasiloBay OHMaWH

DyHKUis «“ABTOHOMHMI OMantoBay OHIANH» [O3BONISIE OCHOBHOMY KOPMCTYBayeBi Ta
CNiBKOPWUCTYBau€eBi KepyBaT aBTOHOMHMM OnantoBauyem yepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asToMobins (VIN), uac BMi3ay, CTaH i HanalTyBaHHS
KOHAWUIOBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

24, ABTOHOMHA BeHTUNSALIA OHNaWH

DyHKUis «/ABTOHOMHA BEHTUNALIS OHMANH» O3BONISIE OCHOBHOMY KOPMCTYBaueBi Ta
CNiBKOPUCTYBayeBi KepyBaT aBTOHOMHOIO BEHTUNSALIEIO uepe3 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), uac BMi3ay, CTaH i HanalTyBaHHS
BeHTUNAUii

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi opep)XyBayi gaHMX: HeMae
25. OnnanH-indopmalis npo AOpPOXHiINA pyx *

Cepsic «OHnaviH-iHopMaLia Npo AOPOXHIN pyx» iIH(OPMYE NPO MOTOYHI AOPOXHI Nogii i
BiflOBpaXKaE TPAHCMOPTHUI NOTIK HA Mani Ta B340BX MapLIPyTy HaBirauinHoOi CUCTEMMN.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), Mice3HaxoaXeHHs, TOUHICTb
MOMOXEHHS, HANPAMOK PyXy, WBUAKICTb, yXWN, 6aXaHUM NYHKT NPU3HAYEHHS, BiANOBIAHI
HanawTyBaHHS iH(OPMaUil NPO AOPOXHIW pyX, TUN BUABNEHOI NOAIT, NO3HAuKa 4Yacy, Bepcis
3aCTOCYHKY



MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHMX: HeMae

26. IMNOpT NYHKTIB NPpU3HAYEHHS OHNAWH/iIMNOPT MapLUPYTY OHNAMKH

Llen cepBic n03BONSIE OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBaueBi HAACUNATK nepes NoyaTkoM
pyxy okpeMi 06'extn (POI), 36epexeHi B 3acTtocyHky «Volkswagen», a TakoX npokiageHi MapwpyTu
B HaBirauinHy cucteMy aBTomMobins. HagicnaHmn NyHKT npu3HaueHHs abo HagicnaHMm MapLupyT
BiJOGPaXKaTMMeTbCA B HABiraUivHiA CMCTEMI AN MOTOYHOrO KOPUCTYBAUYa aBTOMOGINS, LWOWHO
aBTOMOGINb BUKOPUCTOBYBATUMETLCS B PEXUMI OHNANH.

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asTomMobins (VIN), nowykoBuii TepMiH, KOOPANHATK
(hparMeHTa Manu, CTBOPEHi MapLUPYTK, HaAICNaHi NYHKTW Npu3HauyeHHs (06'ektun POI), Bn6paHa
MOBA iH(hopMaUiHO-KOMaHAHOT cuctemm Infotainment, IP-agpeca, ineHTudikaTop KopucTyBaua

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>kyBau onpauboByBaTUMeE AaHi TifIbKM 33 HALWUM AOPYUYEHHAM i BIiANOBIAHO A0 HALWMUX
iHCTPYyKUin).

27. Buknuk TexHiuHoi gonoMoru *

Buknuk TeXHIYHOT LOMOMOrM MOXe iHiLiFOBaTUCS KOPUCTYBAueM aBTOMObINS B pa3i nofivi NONOMKH
(3i cBiTiHHAM abo 6e3 CBITIHHA Nonepen>yBanbHOI NaMMK), @ TAKOX B pa3i HE3HAUHOIO
nowkoaxeHHst BHacnigok ATl Huxue nopora cnpauloBaHHSA CUCTEM YTPUMaHHS NacaXupis (aK-0T
noayLwkmn 6e3nekn Ta HaTAryBaua pemeHs 6esnekun). KO NPUCTPIN KepyBaHHS NOAYLLUKOK 6e3neku
BusiBuB Taky nerky ATM, cuctema Infotainment nponoHye kopucTyBauy aBTOMO6INSA 34iNCHUTM Ha
BMGIp ayfio3B’'30K i3 CEPBICOM €KCTPEHOro BUK/IMKY ab0o 3 CEPBICOM BUK/MKY TEXHIUHOI LOMOMOTN.
Bu3HaueHi aaHi, SK-0T KOMNeKTalis aBTOMO6iNS, NepeaatoTbCs aBTOMATUUHO ANS HAAAHHS
NiATPUMKK CNIBPOBITHUKAM KOM-LEHTPY BUKIIUKY TEXHIUHOT AONOMOrY 1 32 NOTPEbU eBakyaLinHOro
nigNpUEMCTBA, abu MaTK 3MOry LWBUAKO 1 e(DEeKTUBHO HAJaTW AOMNOMOrY. Y HaBeaeHUX aani kpaiHax
Ller CepBiC He MIATPUMYETLCS; TYT AOCTYMHA BUK/OYHO BIANOBIAb 3aMUCaHUM NOBIAOMEHHSAM:
An6aHisa, ManbTa, YkpaiHa.

[lonaTkoBO NPOMOHYETLCS MOXI/IMBICTb 3pYUYHO NOiH(OpPMyBaTK 6e3nocepeaHbO MiANPMUEMCTBO-
punepa Volkswagen uepe3 3actocyHok «Volkswagen» npo nonomMky abo noLWKoAXEHHS
aBToMob6ing. Lle MoxHa 3pobutn tenecoHOM uepes kon-LUeHTp abo uepes popMy B 3aCTOCYHKY.

[lna HapaHHS CepBiCy MM ONpaUbOBYEMO AaHi, W06 HagaT BaM LWIBMAKY AONOMOrY B pasi aBapii abo
NONIOMKU. 3 METOI HagaHHa nocnyru imnoptep abo Volkswagen Deutschland GmbH & Co. KG ans
HiMeLbKOro pMHKY NepeaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BALUIN CTPAXOBi KOMMaHIl (3aneXHOo Big AOCTYNHOCTI).

My onpaubOBYEMO BaLLi JaHi AN BAOCKOHANEHHS HAllMX NPOAYKTIB i 6isHec-npouecis,
pyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIiEHTIB, ONTUMi3auii KOPUCTi ANa KNIiEHTIB, a
TaKOX ANs YCYHeHHs1 aedekTiB npoaykTy. My aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB | 3a6e3neyeHHs SKOCTi BUKINKY TEXHIYHOT AOMOMOrM, @ TakoX W06 YHUKHYTK NepeboiB un
3aTpMMOK y npoueci onpautoBaHHS 3anuTie. Hanpuknaa, My nepeBipsSeEMO NOMWUIKK Mg yac
nepefaBaHHS [aHUX BalIOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTpUMKM nifg yac



nepecunaHHg AaHux), Wob nepeguacHoO BUSIBUTM N yCyHYTH iX. Lle go3Bonsie HaM HapgaBaTh
HaWNINnWWN CepBiC, OPIEHTYHOUNCh HA KITIEHTA, @ TAaKOX MiABULLNTA 3aA0BONEHICTb KITIEHTA
undposmMm cepBicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NepecunaroTbCsa iMnoprepy,
BiANOBIAANbHOMY 3a Bally KpalHy, A1 KOHTPOJIO Ta BAOCKOHANEHHS NpoLeciB, Hanpuknag, 3a
paxyHOK ayAuTiB AKOCTI.

MepcoHanbHi AaHi: ineHTUdikauintmn Homep asTomobins (VIN), TenecdoHHnin Homep SIM-kapTy,
iHTEerpoBaHOI B aBTOMOGINI, 3BaHHS, 3BEPHEHHS, NPi3BULLE, AaTa HAPOAXKEHHS, aapeca, KpaiHa,
HOoMep TenedoHy, agpeca eNnekTPOHHOI NOLWTK, AePXABHWUM PEECTPALIiNHMIA HOMEpP, AdHI aBTOMO6INS
(Mapka, Nnpobir, 3anMLWKOBKI 3anac X04y, Ha3Ba MoAenNi, MOAENbHUN PiK, KONip, KOpobka nepepaau,
TUN NPUBOAY, PiK BUNYCKY, TUM aBTOMO6iNS, 0CO6NMBOCTI KOMNAeKTaulii), AaHi NPO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMNaHii 3asBHMKa npo ATI, ctpaxoBuii HoMep 3aaBHMKa npo OTI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHIi iHWoro yuacHuka ATM), gaHi npo Bunapok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, yvac 4TI, nyckoBui NpUCTPiN, CUrHaNbHI NixTapi, 3anucu B peecTpaTtopi,
[aHi NPO MicUe3HaX04XEeHHS aBTOMOLINS, xapakTep NOLWKOAXEHHS, AaTa 3aCBifUYEHHS
MOLIKOAXEHHS, NonepeaHin po3paxyHOK WKOAM, AATa HACTYMHOrO CEpPBICHOr0 06CyroByBaHHS,
OCTaHHE CepBiCHe 06CNYroByBaHHS), B OKPEMMX BUNAAKaxX — AOAATKOBI NEPCOHANbHI AaHi, SKi
KOPWUCTyBay aBTOMOGINS Hapga€e nig yac po3MOBU; ANs ONPALIOBAHHSA JaHUX Y paMKax aHanisy:
ineHTUdikauinHmm Homep asTomobins (VIN), kaTeropis notpebu B cepBicHOMy 06CnyroByBaHHi, AaTa
HaACMMNAHHS HAbopy AaHMX MPO BUKIIUK TEXHIYHOT 4ONOMOrM, BUGPAHUN CEPBICHUIA NapTHeP,
iH(bopMaLis Npo y3roaXXeHnn 3anuc Ha CepBicHe 06CNyroByBaHHS; KPiM TOro, BiANOBIAHWN
CepBiCHMIN NapTHep Nepeaac Taki AaHi: ineHTudikauinHmum HoMep aBToMobing (VIN), yac npunHaTTS
3a91BKU, YaC 3BEPHEHHS Ta YaC 3aBEPLUEHHS 3as9BKU.

MepcoHanbHi AaHi BUAANSAOTLCS He Mi3Hille, HixX uepes 24 rogunHu.

MpaBoBa OCHOBA: 71719 OCHOBHOIO KOPUCTYBaua, OCHOBHUX, FOCTbOBUX KOPUCTYBAUIB i
cniBkopucTtyBauis: cT. 6 n. 1 nit. b GDPR (ans BUKOHAHHS 4OrOBOPY); CTOCOBHO AaHWX aHOHIMHOIO
rocta ct. 6 n. 1 nit. f GDPR (3aKkoHHi iHTepecn: HajaHHA cepBicy B aBTOMObInNi 3a 4OroBOpPOM); Ans
OnpautoBaHHS AaHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: B4OCKOHANEHHS
npoaykTiB i bi3Hec-npoueciB, MYHKULIOHANbHOCTI BUK/IMKY TEXHIUHOI JONOMOTW AN KIIEHTIB;
ONTWUMI3aLis KOPUCTI AN KINIEHTIB; yCYHEHHS! fedeKTiB MPOAYKTY; KOHTPO/b | BOOCKOHANEHHS
NpoueciB y TOPriBni; NigBULLEHHS 3a40BONIEHOCTI KJTiEHTA CepBicaMu)

IHWi ogep)XyBayi fAHNX: KON-LEHTP, YNTOBHOBAXEHWUA AUNEpPOM (iMNOpPTEPOM, Y pasi HiMEeLbKOro
puHKy — koMnaHieto Volkswagen Deutschland GmbH & Co. KG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuumnHa), BignoBiganbHMM 3a Ty um iHWY KpaiHy, 3a NnoTpebu cepBicHmi napTtHep Volkswagen abo
eBakyauiHe NigNnpMeEMCTBO, @ TAKOX 3a 3rofoH0 IXHA CTPaxoBa KOMMaHiA. Y paMkax aHanisy faHi
nepepatoTbcs o koMnaHrii CARIAD SE, Major-Hirst-StraB3e 7, 38442 Wolfsburg, HimeuunHa (CARIAD
SE onpauboBye AaHi TiNbKK 32 HALWWM JOPYYEHHSIM i BIANOBIAHO 4O HALIMX iIHCTPYKLIN).

AKLWo cepBic 6yno feakTUBOBAHO, BUK/IMK TEXHIYHOT JONMOMOru BCe e byae AOCTYNHWI B
aBTOHOMHOMY pPeXWMi, 0OAHAaK aBTOMATMUHe nepefaBaHHs AaHUX i3 aBTOMOGINS A0 KON-LEHTpPY B
LbOMY BUMAAKY He BiabyBaTUMeETbCS.

28. Micue napkyBaHHs *

®yHkuis «Micue napkyBaHHA» A03BOJIIE OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBaUeEBi
BMK/IMKATU OCTAHHE BiJOME MiCLe3Hax0AXeHHa aBTOMObing uepes gopatok Volkswagen.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), (ocTaHHE) Micue napkyBaHHS nig
YaC BUMKHEHHS aBTOMOGINA (BUMMaHHS K/toua, HATUCKAHHA KHOMKM CTapT/CTOM), NOTOXEHHS
MOGINbHOro KiHLEBOrO MPUCTPOLD



MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, HiX uepe3 15 pokis.

lMpaBoBa OCHOBA: /19 OCHOBHMX KOPUCTYBauiB i cniBkopucTyBauis: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS1 [OrOBOPY); ANS KOXHOIO iHWOro KOpucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecKu: HajaHHS cepBiCy B aBTOMODIni 3a OroBOpOM)

IHWi opep)XyBaui gaHuX: HeMae

29. NepcoHanizauis oHNalH

3a [OMOMOroto Li€l (PYHKLIT OCHOBHUM | FOCTbOBMI KOPUCTYBaYi MOXYTb 36epertu iHAWBigyanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTn ix i3 coboto» B iHWi aBToM06iNi Volkswagen, ocHauweHi
MOBINIbHUMWN OHNANH-CEPBICAMI. HanaluTyBaHHS UNCNEHHNX CUCTEM aBTOMOGINS
36epiratoTbCs aBTOMATUUHO 1 3a1€XHO Bif KOMNNeKTauil, Bid CMAiHb, A3epKan, OCBITNEHHS W
KOHAMUIOHEepa [0 CMCTEM AOMOMOru BofieBi. HanawTyBaHHA aBTOMObGINS KOHKPETHOr0 KOPUCTYBaya
CUHXPOHI3YOTbCS B YCiX aBTOMOBINSAX, B CUCTEMY AKMX KOPUCTYBAU yBiMLWOB uepes cepsep. Lle
nepepbauae, Wo BiANOBIAHUA aBTOMObINbL NnepebyBaE B OHNAWH-PEXUMI (HanawTyBaHHS
KOH(ifeHUiNHOCTI He «MakcMManbHa KOHMIAEHUINHICTbY).

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), ineHTudikatop KopuctyBaua,
naponb, S-PIN, noTouHi HanawTyBaHHA KOHIAEHUINHOCTI aBTOMOGINS, iM'a | npi3BuLe, agpeca
€NeKTPOHHOI MoLWTK, iM'S KOPUCTYBaya, POsib KOPUCTYBaUa, MOTOYHI MEePCOHaNbHI HaNaLWTYBaHHS
aBTOMO6iNS (B TOMY UMCNi KOHAMLUIOBAHHS, CUAIHHS, OCBITNEHHS, A3epKana, HanawTyBaHHS CUCTEM
AONOMOrY BOAIEBI), BOCTAHHE BUKOPMCTaHI padioCcTaHuii/nporpamMm, 4acTi MapwpyTu, OCTaHHI NyHKTK
NpU3HAUYEeHHS, AOMALLUHS aapeca, pobouya agpeca, 06paHi NyHKTU NPU3HaUeHHs, 6axaHi kaTeropii 06’
extiB POI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

30. CynyTHmkoBi Manu *

Cepsic p0O3BONSIE KOPMUCTYBAUEBi aBTOMOGINS NepernsaaTi HagirauiiHy Many BUCOKOT PO3AiNbHOI
30aTHOCTI i3 CynyTHUKOBUMMU 3HIMKaMK. HeobxigHa ans uboro nepegaya AaHMX HalIOMy
noctauanbHuky nocnyr Google BinbyBa€eTbCsl, He HafaOUM MOCTAYANbHUKY MOCAYT MOX/IMBOCTI
BCTQHOB/IEHHS NPUB’'A3KN A0 KOPMCTyBaua aBTOMOGINs umM aBTomMobins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), no3Hauka yacy, iHbopmauis npo
BMKOPUCTOBYBAHI BEPCii NpOrpaMHOro 3abesneueHHs, BUKOPUCTOBYBAHI BepCii Man abo pparMeHTiB
Man, iHdbopMauisi Npo NONOXEHHS

MepcoHanbHi AaHiI BUAANSAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHun.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
Hinepnanawn. (opep>xyBay onpauboByBaTMMe AaHi TiNbKW 3@ HALLUMM JOPYUEHHSM i BiANOBIAHO A0
Hawwmx iHcTpykuin); Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ipnaxgis

(nepepaeTbcst nuWe iHOpPMaLisa NPO NONOXEHHS abo NOTPiIGHMI hparMeHT Manu, 30KpeMa piBeHb
MaclTabyBaHHs)

31. KepyBaHHsa cepBicaMu (ROCTYNHICTb 3aN1€XUTb Bify MoAeni W KoMneKTauii)



®yHkuUia «KepyBaHHSA cepBicamMu» [0O3BOSE KOPUCTYBAaUyaM aBTOMObLINSA BMUKAT N BUMUKATH
pocTynHi B asToMo6ini MOBIJTbHI OHJTAUH-CEPBICW Ta pyHKuUii aBTOMOGINS 1 OTpUMyBaTH
peTanbHy iHopMaUito MPo 3aMOBMEHI MaKeTy CEPBICiB i IXHi TePMiH Aii.

3a HasiBHOCTI y BiAMNOBIAHOMY aBTOMOLIiNi MOXHA BUKOHATW iHAWBIAYaNbHi HaNaLWTYyBaHHS
KOH(ifeHUiNHOCTI. Lle nae 3MOry KOHTPONOBATU AaHi, O MOXYTb ByTn nepeaaHi 3 aBTOMOGINs.
Kpim Toro, npuabaHi 1 aktnBoBaHi yHkuii «Upgrades», a Takox 3actocyHkm In-Car App
BiJO6PaXKaroTbCa B 0CO6MCTOMY KabiHeTi B 6pay3epi. KpimM Toro, kopuctysau aBTomM06ins oTpuMace B
3aCTOCYHKY iHpopMaUito, SKLWo BiH He Mae niueHsii VW Connect.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN), ctaH akTuBauii cepsicis, piBeHb
KOHpigeHUinHOCTI (3anexHo Big moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA goroBopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR pgng indopmMauii, skwo Hemae niueHsii VW Connect. (3aKOHHi iHTepecu: peknaMHa
iHcbopMauis ans knieHTiB)

IHWi ogepXXyBaui gaHNX: HeMae

32. 'pacik Texo6cnyrosyBaHHs

Akwo cepsic «padhik TexobcnyroByBaHHS» 6yn0 akTUBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
naptHep Volkswagen (abo 3a noTpebu gunep um Kon-LeHTp, yNOBHOBAXEHUN CEPBICHUM
naptHepoMm Volkswagen) 3B'a3yBaTMMETbLCS 3 HUM Y pasi HasBHOCTIi NOTPe6bu B cepBiCHOMY
06CNyroByBaHHi (3aMiHa 0NMBY, iIHCNEKUIiVHI CepBicK Ta NonepeayBasbHi NOBiAOMMEHHS, BUBpaHi
Volkswagen AG) 3 MeTO 3anncyBaHHS Ha NPOXOMXEHHS CEPBICHOro 06CNyroByBaHHS BUGpaHUM
KaHanoM 3B'13Ky (€N1eKTPOHHO MOLWTO UK TenedoHOoM).

SKLW O 3a3HAUEHMI OCHOBHUM KOPUCTYBAueM CEPBICHUI MApTHEP MPUMNUHSIE AiSNbHICTb abo 6inbLue
He KEpPYE CepBICHUM LLeHTPOM rapaHTiHOro Ta TexHiuHoro obcnyrosyBaHHsi Volkswagen, a
OCHOBHUW KOPUCTYBaU e He BM6paB iHWOro cepsicHoro naptHepa Volkswagen, aunep,
BiAMOBiAANbHMI 3a BIANOBIAHY KPaiHy, 3B'SXETbCA 3 HUM y pasi NOTpebu B CEPBICHOMY
06CcnyroByBaHHi, W06 3aNponoHyBaTK KWOMY 3anuc y BiANOBIAHOrO CEPBICHOro NapTHepa
Volkswagen.

OCHOBHMM KOPMCTYBau MOXe AaeakTuByBaTh yHKUit0 «['padik TexobcnyroByBaHHS» Ta MOB'A3aHe 3
Helo NnepeAaBaHHs AaHUX WOAO NOTpebu B CepBiCHOMY 06CyroByBaHHI B 0COBUCTOMY KabiHeTi B
bpay3epi abo B HanawTyBaHHAX 3acTOCYHKY «Volkswagen», a TakoX BU6paTK, 3MIHUTM UM BUAANUTY
6a>kaHuM kaHan 3B'a3ky abo 6axxaHoro cepsicHoro naptHepa Volkswagen.

MepcoHanbHi AaHi: 30kpeMa, ineHTudikauinHni HomMep aBToMobinsg (VIN), npo6ir, Mapka, Mogens,
MoJenbHWUW piK, NiTepHUn koa aAsuryHa (MKB), no3HaueHHs KOpOBKU Nepeaay 3a JONOMOTO0 NiTep,
Mi>XCepBICHUW iHTepBan iHCNEeKUiMHOro cepBicy, MiXKCepBICHWUI iHTepBan Ans 0nuswy,
nonepepxyBanbHi NOBIAOMNEHHS, 3BEPHEHHS, 3BAHHS, iM'a/npi3BuLye, 6axaHM KaHan 3B'A3Ky
(TenedpoH/enekTpoHHa nowTa)

TepMiH 36epiraHHa: 3a3HaueHi BuLLe faHi 6ye BUOANEHO Nicns n'atu pokis.

Y pamkax cepsicy «[padik TexobcnyroByBaHHS» BU3HAUaKOTbCSA MabyTHI NOTPEOU B TEXHIUHOMY
06CNYroByBaHHI I PEMOHTI 3a/1eXHO Bif BAIOro aBTOMOGINS 1 NOKOMiHHA BUKOPUCTOBYBAHUX BaMU
MOBINbHUX OHNAMH-CEPBICiB, HAaNpPMKIaA ANS ranbM abo cTapTepHOi 6baTapel BawWoro aBToMobins,
Wwob y pasi BUSBNEHHS NOTPebyn B TEXHIYHOMY 06CNYroByBaHHI 1 PEMOHTI MaTu 3MOry 3B'93aTuUCA 3
BaMM ANS 3anucy Ha cepeic.



LLlo6 MaTn 3MOry BU3HAUMTV NOTEHUiNHY NOTPeby B TEXHIYHOMY 06CNYroByBaHHi N PEMOHTI,
Volkswagen AG onpaLbOBYE€ AaHi, LLO CTOCYOTbCA aBTOMOGINS, @ TAaKOX NOXOAATb i3 BUKOPUCTAHHSA
aBTOMObGiNg (Hanpuknag, Bik aBTOMOGINS 1 OKPEMUX KOMMOHEHTIB, AaHi AAaTUKKiB aBTOMObIng,
iCTOpi TEXHIYHOrO N CEepPBICHOro 06CNyroByBaHHs), WO6 NpoaHanisyBaTh iX HA HAsIBHICTb
NOTEHUINHUX BigXuneHb. Ha OCHOBI LUX 3HAUEHb | HA OCHOBI ANTOPUTMIUHNX PO3PAXYHKIB MOXHaA
BM3HAUMTW NMOBIPHICTb HACTaHHS MOTPE6M B TEXHIUHOMY 06CNYrOBYBaHHI i pEMOHTI ANns
OUiKyBaHOro nepiony B MabyTHbOMY.

Ana neakmx i3 uMx po3paxyHkKiB MM BUKOPUCTOBYEMO MeToAM WTyuHOro iHTenekty (LUI), 3okpema
MalUWHHE HAaBUYAHHS, WO6 po3ni3HaBaTh NaTepPHU Ha OCHOBI 3ibpaHUX faHNX i pO3paxoByBaTH
MMOBIPHOCTI 3HOCY. KpiM TOro, Ans NOCTINHOro BAOCKOHANEHHS NPOrHo3iB Ha ocHosi LI
BinbyBa€eTbCa HaBUaHHS LLII. BukopucToBYBaHi ANs LbOro AaHi Ta 3reHepoBaHi pe3ynbTaT HAaBYAHHSA
LIl € nOBHiCTIO aHOHIMHMMMU. Lle 03HauaE, Wo Ui AaHi HEMOXX/MBO NOB'A3aTH 3 XXOAHOK (Di3NUYHOLD
ocoboto.

MepcoHanbHi paHi: ineHTUdikauinHmn Homep asTomobins (VIN), gaHi gns ineHTudikauii aBToMob6ins
(Hanpuknap, Mapka, Mogenb, pik BUNyCcKy, KOA MOAeni), NPUBaTHI KOHTAKTHI 1 OCHOBHI AaHi
OCHOBHOrO KOpPUCTyBaua (Hanpuknag, iM's/npi3suile, agpeca, 6axxaHui kaHan 3B'a3Kky, HoMep
TenedoHy, aapeca eNnekTPOHHOI NOLWTK), AaHI NPO BUKOPUCTAHHA 1 eKCnyaTauito aBToMobing
(Hanpuknap, faHi gaTuMkiB aBTOMOGINS 3 NO3HAUKO Yacy, IK-0T Hanpyra 6aTtapei 60pToOBOI Mepexi,
ranbMiBHWUW TUCK, WBUAKICTb) i CTaH TEXHIYUHOrO 06CNYroByBaHHS aBTOMOGINS (Hanpuknag, iHTepsan
yacy 1 BiACTaHb A0 HACTYMHOI NOAIT TEXHIYHOro 06CNYroBYBaHHS, TUM NOAIT TEXHIYHOIO
06CnyroByBaHHA); AoknaaHa iHhopMaLis Npo BU3HaUeHy ouikyBaHy BiAMOBY KOMMOHEHTA
(Hampwknap, cTaH aBTOMObINS, ONMCK PO3MNi3HAHOI MaWBbYTHBLOT HECMPABHOCTI KOMMNOHEHTA abo
notpeba B 06CNyroByBaHHi).

MpaBoBa niacraBa: o715 OCHOBHOIro KOopucTyBaua: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS JoOroeopy),
3a neBHMx 0bcTaBmH CT. 6 n. 1 nit. f GDPR (ans nepenaBaHHs faHUX KOMNETEHTHOMY AUNEpPY, AKLO
BMOPAHUN CEPBICHUIN NapTHEP NPUMWHKB JiSNbHICTb a60 6iNnblue He KepY€e CEPBICHUM
NiANPYEMCTBOM FapaHTIMHOIO 1 TeXHIUHOro obcnyrosyBaHHsa Volkswagen; aus. Buwe); ans
KOXHOTO iHLWOro KOpMUCTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: HapaHHS
cepeicy B aBTOMOGiNi 32 OroBOPOM); ANs 3HEOCO6NEHHs 3 MeToto HaBuaHHg LUI: 1. 6f; Haw
3aKOHHUN iHTEpeC NONAra€e y CTBOPEHHI 1 yA0CKOHaneHHi pyHkuii LI gns nporHo3yBaHHS
ManbyTHiX NOTPe6 y TeEXHIYUHOMY 06CNYroByBaHHI Ta PEMOHTI B paMKax HaLloi Npono3nuii
CEpBICHOro 06CNyroByBaHHS.

NaHi pna ineHTndikauii ManbyTHix NoTpeb y TeXHIYHOMY 06CNYrOBYBaHHI i PEMOHTI, BK/THOUHO 3
HaBuaHHsM LU, 36epiratoTbcs Nuwe fOTH, HOKK Lie NOTPIGHO AN AOCATHEHHS 3a3HAUeHUX Uinew,
ane He JOBLUE HiX 3 poku nicns 36opy.

Ang ipeHTudikauii pedekTiB NPOAYKTY N YCYHEHHS HeAQO0NiKiB CTaH 3anuTiB Ha CepBiCHe
06CNyroByBaHHS TaKOX NepeaaeTbCsa Ha3ad Ao CNyxbu, sika ix iHiditoBana. Taka 3BOpOTHa nepefaua
pae 3mory Volkswagen AG cBoeuacHo igeHTudikyBaTy 3601 NpoueciB i NOB'A3aHi 3 HUMU NPUUKHN.

[ns BOOCKOHaNeHHs HaWux NpoayKTiB i 6i3Hec-npouecis, pyHkuioHany rpadika
Texo6CnyroByBaHHS Ans KNIEHTIB, ONTUMI3aUii KOPUCTI AN KNIEHTIB, @ TaKOX AN YCYHEHHS
pedexTiB NPOAYKTY MU OMpPaLbOBYEMO AaHi BALLIOro 3anuTy HAa 3anuC Ha CepBiCHe 06CyroByBaHHS.

Mu aHani3y€eMo Balli 3a3HaUeHi BULLE JaHi 3 METOK BAOCKOHANEHHS MPOAYKTIB i 3a6e3neueHHs
AKOCTi 3anNuUTy Ha 3anMmnC Ha CepBiCHe 06CNYroByBaHHS, @ TaKOX LWO6 YHUKHYTK NepeboiB un
3aTPUMOK y Npoueci onpauoBaHHA 3anuTiB. Hanpuknaa, My nepeBipsSeEMO NOMUKK Nif Yac
nepenaBaHHS JaHMX BallOMy CEPBICHOMY NapTHepY (Hanpuknag, HEMOBHI AaHi abo 3aTpuMKK nig yac



nepecunaHHs AaHux), Wob nepeguyacHO BUSBUTK N YCYHYTH iX. 3aBASKM LbOMY MU MOXEMO
SIKHaVKpaLle 3a40BONIbHUTM BaXKaHHS KIiEHTA B CEPBICHOMY 06CNYroByBaHHI Ta NiABULLUTA
3a[0BONEHICTb K/i€EHTA LMPOBUMY CEpBiCaMU.

Kpim TOro, Bka3saHi aaHi nepeagpecoByOTbCA AUMEpPY, BiANOBiAanbHOMY 3a BifMOBIAHY KpaiHy (ans
Himeuunnm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 KepyBaHHS npouecaMu 1
YyOOCKOHANEHHS NPOLECiB, HAaNPUKIag, 3a AONOMOroK ayAuUTIB SKOCTI. 3a3HaueHi BuLLe AaHi byae
BMAANEHO Nicng n'aTu pokiB.

MepcoHanbHi AaHi: A9 onNpauUoBaHHS AaHKUX Y paMKax aHanisy: ineHTudikauinHuim Homep
aBToMo6ins (VIN), kateropis notpebu B cepBiCHOMy 06CNyroByBaHHi, AaTa HAACUNAHHS 3anNuTy Ha
cepBicHe 0bcnyroByBaHHS, BubpaHe nignpuemcteo-agunep Volkswagen ta iHdopMauis npo
Y3rof>XXeHun 3anuc Ha cepeicHe 06cnyroByBaHHs. KpiM Toro, BianoBigHUIM CEPBICHUI NapTHeEp
nepenae HaM Taki faHi: ineHTMdiKauiMHMA HOMep aBTOMOGINS, Yac NPUAHATTS 3a89BKM, Yac
3BEPHEHHS Ta YaC 3aBEPLUEHHS 3as9BKMU.

MpaBoBa niacTaBa: nn1s ONPaLOBAHHS JaHWX Yy paMkax aHanisy: cT. 6 n. 1 nit. f GDPR (3aKoHHi
iHTepecu: BAOCKOHANEHHS NPOAYKTiB i bi3Hec-npouecis, yHKUiOHaNnbHOCTI rpadika
TexobcnyroByBaHHS ANs KNi€EHTA; AN NOBEPHEHHS CTaHY 3anNuUTy Ha CepBiCHe 06CNyroByBaHHSA Ang
ineHTudikauii, aHani3y n ycyHeHHs gedekTiB NpoayKTy/HeaonikiB; oNnTUMi3auis KOPUCTI ANa KNIEHTA;
KOHTPO/b | BOOCKOHANEHHS NPOLECIB Y TOPriBAi; NiABULLEHHS 3a40BONEHOCTI KNiEHTIB cepBicamu).

HaBepneHa HuXue iH(popMaLlis NOWMPIOETLCA HA 3a3HAUYEHI BUILE BUAM AiSNIbHOCTI:

IHWi ogepXXyBaui gaHNX: MV NepefaEMO 3anuT Ha 06C/TyroByBaHHS BU6GPAHOMY OCHOBHUM
KOPUCTyBaueM CepBiCHOMY MapTHepy abo aunepy, BianoBigansHOMY 3a BiANOBIAHY KpaiHy, 3a
NMeBHMX YMOB YMOBHOBaXXEHOMY KOM-LEeHTPy cepBicHoro naptHepa Volkswagen a6o
yNOBHOBaXXeHOMY aunepy cepeicHoro naptHepa Volkswagen (y pa3i BNOBHOBaXeHHS CEPBICHUM
napTHepom Volkswagen BignoBigHUM KON-LeHTp abo BiANOBIAHWI Annep OnpauboByBaTUME BaLUi
[aHi TiNbKM 32 JOPYYEHHAM i BIiANOBIAHO A0 iHCTPYKLUin cepeicHoro naptHepa Volkswagen); y
paMkax aHanily paHi byae nepepaHo komnawii CARIAD SE (Major-Hirst-StraBBe 7, 38442 Wolfsburg,
HiMeuunHa) gk HalwoOMy onepaTopy AaHWX.

[aHi B KOHTeKCTi ineHTUdikauii ManbyTHix NOTpeb y TEXHIYUHOMY 0BCNYroBYBaHHI i PEMOHTI, @ Tak0OX
NOCTINHOIrO BAOCKOHANEHHS NporHo3ie Ha ocHoBi LI onpauboByOTHCA HAaWMMKM onepaTopamMmn JaHuX
CARIAD SE (Major- Hirst-StraBe 7, 38442 Wolfsburg, Himeuuuna) Ta Skoda Auto a.s. (tf. Vaclava
Klementa 869, Mlada Boleslav Il, 293 01 Mlada Boleslav, Uexis).

SKL10 BMGpaHUN CEepPBICHUN NapTHEP NPUMWHKB CBOIO AiNbHICTb ab0 binblue He Kepye CEpPBiCHUM
NiaNPYEMCTBOM FapaHTIMHOIO 1 TexHiuHoro obcnyrosyBaHHsa Volkswagen, Volkswagen Deutschland
GmbH & Co. KG (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) gistTume Bia Hawworo iMeHi siK
onepaTop AaHWX.

SKLLO OCHOBHMI KOPUCTYBay BMOPaB NPiOPUTETHOrO CEPBICHOIO NAPTHEPA, KM PO3TALLOBYETHLCS
Ha TepuTopii HimeuunHu, Benukoi bpuTtanii, Itanii, ®panuii, Anowii, Ipnanaii, Yecbkoi Pecnybniknm,
IcnaHii (B ToMy uncni Ha KaHapcbkunx octpoBax), benbrii, LLBenuapii, LUseuii, Monbwi, JaHi,
®inngangii, Hopserii, NMoptyranii, ltokcembypry, YropwuHu, Asctpii, EcToHii, NaTtsii, JIuteu, Cnoeerii,
PymyHii, bBonrapii, peuii, CnosauunHu, Hinepnanais, Cepbii, YopHoropii, bocHii i FepueroeuHu,
Xopeartii, Anbanii, MNiBHiuHOi MakepoHii, Icnanaii, Manbtn abo Kinpy, Volkswagen AG 3anyunTtb Takunx
onepaTopiB aaHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2, 38440
Wolfsburg, HimeuuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) Ta Salesforce.
com Germany GmbH (Erika-Mann-StraB3e 31, 80636 Miinchen, HiMmeuunHa).



Y 3B'A3KYy i3 3aNyUeHHSAM OnepaTopiB AaHUX HEMOXXI/TMBO BUKIFOUMTU OTPUMAHHSA OCTYNY A0 AaHUX
cybonepatopamu gaHux, po3TawoBaHuMu 3a mexamn €EC/EE3. [Ins 3abe3neueHHa HANEXHOrO piBHA
3aXMUCTy BalMX NepcoHanbHux fgaHux koHuepH Volkswagen AG 3axuiiae Taky nepegady gaHux
BiANOBIAHMMM rapaHTissMu Ta/abo 3a noTpebu 3060B'A3y€e CBOIX ONepaTopiB AaHMx pobuTu ue. Kpim
TOro (AKLWO LUbOro BMMArae 3aCTOCOBYBAHe 3aKOHOAABCTBO B cAhepi 3aXUCTY AaHMX), BXMBAKOTbCS
[OAATKOBI 3aX0AM 3aXUCTy (Hanpukniag, wndgpyBaHHS Ta 4OAATKOBI LOrOBipHi NONOXEHHS) ANns
3abe3neyeHHsl HaNeXHOro PiBHA 3aXMCTy NePCOHANbHMX AaHUX. SKLO onepaTopun aaHnx abo
cybonepatopu gaHux, ski postawosytotbcs B CLUA, cepTudbikoBaHi 3a PamkoBoto yrogoto Mix €C i
CLUA npo 3axuct gaHux, 3actocoByetbcs piweHHa €C-CLLUA npo goctaTHicTb 3axogis, i CLLUA
BBAXAOTbCS B LLbOMY BiAHOLIEHHI 6€3MeyHO0 TPEeTbO KPaiHoH.

33. OHnaitH-KepyBaHHSA roIocoM/rosiocoBuii oHnanH-noMiuHuk IDA (aocTynHictb
3aN1eXuTb Big Moaeni i KoMnnekTauii)

3aBgskun MOBINIbHUM OHTANH-CEPBICAM VW Connect Plus/We Connect Plus, ocCHOBHUIA
KOPUCTyBay, CNiBKOPUCTYBAY i FOCTbOBUI KOPUCTYBAU, @ TAKOX aHOHIMHMIA KOPUCTYBay aBTOMObing
MOXYTb KOPUCTYBATUCS B aBTOMOGINIi, HAa 1OJATOK A0 aBTOHOMHOIO KEPYBaHHSA FOf1I0COM
/aBTOHOMHOI0 FONOCOBOrO NOMiyHMKa IDA, TakoX OHNaNH-KepYyBaHHAM FrON0COM/rON0COBUM
OHNanH-noMiuHMKoM IDA (BOCTYNHO TinbkM TakMMm MOBaMu: aHrninceka (GB), aHrninceka (US),
HiMeLbka, (ppaHLy3bKa, iTaNiNcbKa, iICNAHCbKA, YeCbKa, HiLepnaHACbKa, NONbCbKA, MOPTYranbCchbka,
WBEACHKA, JAaHCbKa, HOPBE3bKa (3aneXHOo Big Moaeni n komnnekTauii)).

AxkTuByBaTM OYHKLiO KEPYBAHHS rON0COM/roNn0CcoBOro noMiyHmka IDA MoXxHa 3a 4ONOMOrow
KHOMKW «HaTUCHM 1 roBOpm» Ha KepMi abo 3a JONOMOro KOMaHAM akTuBauii, Wo6 noTiM
chopmyntoBaTy 3anuT. 3a LJONOMOrOK CNOBA aKTUBALIT PYHKLUiO KEpYBAaHHSA rON0COM/roNnoCcoBOro
noMiuHmka IDA MOXyTb BUKOPMUCTOBYBATU TaKOX NacaXKmpu aBToMobinsa. [1ng BUKOPUCTAHHS CNoBa
akTuBaUii B iHpbopMauinHo-koMaHaHiW cuctemi Infotainment 3anyckaetbca hoHoOBMI cepBic aAns
pO3MNi3HABAHHSA NOro BUMOBNSAHHSA. Y AedaKMX BUNagKax MOXe CTaTucCs Tak, Wwo uen oHOBUIN CepBic
pO3Ni3HA€E C/IOBO akTMBaUii BUNAagKOBO.

LLlonHo dyHKUitO KepyBaHHA ronocoM/ronocosoro nomiyHuka IDA 6yae akTBOBaHO 3a AONOMOrOHO
KHOMKK «HaTucHu 1 rosopu» abo cnoBa akTMBaLii, Ha ekpaHi iHbopMaLiNnHO-KOMaHAHOI CUCTEMU
Infotainment 3'aBuTbca rpadiuHmm cumBon. lNpru3ynuHUTH ronocoBe KepyBaHHA/rono0CcoBOro
nomiyHuka IDA MOXHa TakoX 3a JOMOMOro ronocoBol KoMaHau «laysa». Y npusynuHeHoMmy cTaHi
He BUBOAATLCS aHi AaHi, aHi BUMOBNEHi B aBTOMOGiNi cnoBa. Mpn3ynMHeHn CTaH MOXHA CKacyBaTw,
MOBTOPHO BMMOBMBLUW C/TOBO ANS aKTMBALIii @60 HaTUCHYBLUW KHOMNKY «HaTUCHM 1 rOBOPM» HA KEpMi.

[NepeBara oHNanH-KepyBaHHSA rOI0COM/rOI0COBOro OHNanH-nomiuHmka IDA nepea aBTOHOMHUM
KepyBaHHSIM rO1I0COM/aBTOHOMHUM rON0COBMUM NOMiuHUKOM IDA nongrae B NinwoMy po3ni3HaBaHHi
rONnocy 3aranoM i MOXJ/IUBOCTI KepyBaHHS OHNAWH-KOHTEHTOM 33 AOMNOMOroK ronoCcoBOro
BBEAEHHS, HAaNpuKnaa CTPiMiHFOBMMYK cepBicaMu (iHTepHeT-pagio), 06'ektamm POl gnga Hagirauii, a
TaKOX MOXJ/IMBOCTI BUKTMKATKU iHDOpPMaLito Npo Norofy, HOBUHU, 3HAHHS, CNOPT, CTATyC aBiapency u
akuil. SKLWOo KNiEHT A€ 4OAATKOBY 3roAy Ha ONPALOBAHHS AAHMX MPO MiCLE3HAXOAXEHHS ANns
OHNANH-KepPYBaHHS rOI0COM/rOI0COBOr0 OHNAWH-NOMiYHMKa IDA, BiH We wBemnawe oTpuMyBaTnume
HaBirauiviHi pe3ynbTaTu i MOXe 3anuTyBaTu iHOpMaLito NPO MiCLEBICTb (3aneXHOo Big Moaeni n
KOMMNneKTauii, a TakoX 3a1eXHO Bif HanawToBaHOI MOBU cucteMu). HagiTb 6€3 HafaHHA abo
BIAKMKAHHS 3roan yHKLUiS OHNANH-KEePYBAHHS rO/I0COM/rO/I0COBOr0 OHNarH-NoOMiYHMKa IDA
3a/IMWATUMETbCS AOCTYMHOM A1 BUKOPUCTAHHS B 06CS3i, rapaHTOBAaHOMY AOrOBOPOM.

FonocoBun oHnanH-noMiuHuK IDA ponosHO€eTbCS nigkntoueHHsaM ao ChatGPT, nepeaapecytoun B
ChatGPT 3anuTu, Ha aki ronocoBuin oHnanH-noMiuHnK IDA He Moxe BignosicTh. [Ing uboro
noctauanobHuk nocnyr Cerence GmbH nepeBipse, un MoXxHa BiANOBICTM Ha rONOCOBMI 3aNnT. AKLWO
Hi, ronocosum 3anuT nepeagpecyetbcs B ChatGPT y tekcToBin popmi. ChatGPT Haacunae Bignosiab



y TekcToBin popmi noctavanbHuky nocnyr Cerence GmbH, a 3BiaTM — Ha3aa B aBTOMObINb. Konm
BiANOBIAb BMBOAUTLCS B aBTOMOGINI, CTa€e 3p0O3yMino, WO BOHA € pe3yNnbTaTOM, 3reHEePOBaHUM
cepsicoM ChatGPT. JaHi npo Micue3HaxoaxeHHsa He nepeaapecoBytoTbcsa 4o ChatGPT nig uac
onpautoBaHHs ronocoBoro 3anuty yepes ChatGPT.

Kpim TOro, 3a HasIBHOCTI OHNAWMH-3'€AHAHHSA BiAOYBA€ETLCS aHaNi3 roN0COBMUX yBEAEHb KIIEHTA, 06
NOCTINHO NONINLWYBATN KEPYBAHHSA rOIOCOM i pO3MNi3HABaHHA ronocy AN BCiX kKNieHTiB. [nsg uboro

BOHM 3a3BMUYAl aHANi3yOTbCS B 3HEOCO6NeHin hopMi 3a AONOMOror aBTOMAaTU30BaAHUX Npoueayp i
CTalOTb AOCTYMHMMM AN HABUEHUX CMiBPOBITHMKIB HaWoOro noctavanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKAX | NULLIE 3 METOK aHanily Ang onTuMilauii po3ni3HaBaHHS ronocy.

SKLWO aBTOMOGINb BUKOPUCTOBYETHCS B aBTOHOMHOMY PEXWUMi, FONOCOBI faHi ONpaLbOBYyBaTUMYTbCS
BUKJ/IFOUHO B aBTOMOGINI. [laHi Npo MicLe3Hax0AXeHHS He ONpaLboOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHSI FON10COM/aBTOHOMHMI rofiocoBui noMiyHmk IDA). OHNnanH-yHKLi0O MOXHA B ByAb-SKUNA
yac feakTUByBaTKH B iHpopMaLinHO-KOMaHAHIN cucTeMmi Infotainment. Po3nisHaBaHHS cnoBa
aKTMBaLii MOXHa AeakTUBYBaTU B iH(pOpMaLinHO-KOMaHAHIn cucTeMi Infotainment, wo6 dyHkuito
KepyBaHHS rofo0CcoM/ronocoBoro noMiuHmka IDA MoxHa 6yno BUKOpMCTOBYBaTK NuLle 3a
AOMNOMOTrOK KHOMKK «HaTUCHW 1 rOBOpU».

MepcoHanbHi AaHi 32 HAABHOCTI OHNMANH-3"€AHAHHSA: ineHTUdiKauiiHMn HoMep aBToMo6ins (VIN),
36epexeHa B CUCTEMi kpaiHa abo NOTOUHE MiCLe3Hax0AXXEeHHS aBTOMOGINS (AKLWO KNiEHT AaB 3rogy
Ha ONpauUlOBaHHS AAHUX NPO MiCLUEe3HAXOAXEHHS ANns MYHKUIT OHNaWH-KepyBaHHS rO10COM
/TONOCOBOro OHNanH-noMiuHmka IDA), BubpaHa MoBa iHpoOpMaUiiHO-KOMaHAHOI CMCTEMM
Infotainment, Mapka aBToM06ins, ineHTMdiKaTOp KOPUCTYBaua, KOA PerioHy 1 Homep BepCii
nporpamMHoro 3abesneueHHs iHpopMauinHo-koMaHaHoI cuctemn Infotainment, ronocoee BBegeHHS
Ta ronocoBe BuBeaeHHs (Tinbkm ans Mo EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO).

MepcoHanbHi gaHi BUAANSAOTbCS He Mi3Hiwe, Hix uepes 30 gHis.

MpaBoBa niacraBa: 415 OCHOBHYWX, FOCTbOBMX KOPUCTYBAUiB i CMiBKOpUCTYyBauiB: cT. 6 n. 1 nit. b
GDPR (ans BMKOHaHHS 0OrOBOPY); ANS HEOOOB'A3KOBOr0 ONPaLtOBAHHS MOTOYHOIO
MiCLLe3HaXOAXEeHHS aBTOMObIng: cT. 6 n. 1 nit. a GDPR (3ropa); ang iHWUX KOpMCTyBauiB aBTOMOGINS
(Hanpwknap, aHOHIMHUX KOPXCTYBaYiB) i MacaxupiB aBToMob6ins 6e3 gorosopy uepe3s MOBIJIbHI
OHNAWMH-CEPBICK: cT. 6 n. 1 nit. f GDPR (3aKOHHMI iHTepec: BUKOHaHHS forosopy npo MOBITbHI
OHNAWMH-CEPBICW); aHanis ronocosux BBefeHb koHuepHoM VOLKSWAGEN AG Ta noctayanbHUKOM
MOCNyr, a TAKOX 3HEOCObNEeHHS roI0COBUX BBEAEHb A/ MOAANbLIONO aHaNi3y 34iMCHIOETHCS
BianoBigHo #o ct. 6 n. 1 nit. f GDPR (3aKoHHMM iHTepec: NONinWeHHS KepPyBaHHS FONOCOM i
PO3Mi3HaBaHHS ronocy Ans BCiX KNIiEHTIB).

IHwi ogepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher Str. 376, 52070 Aachen, HiMeuunHa. (Ui ogep>yBaui onpauboByBaTUMYThb
[AHI TiNbKKM 32 HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWMX iHCTPYKLIN)

34. Streaming & Internet: ribpuaHe pagio *

Y pamkax dyHkuii «ibpuaHe paaio» iHbopMauUinHo-koMaHaHa cuctema Infotainment Bu3Hauae
pagiocTaHUii, TpaHCNaUis SKUX NpUMMaeTbca yepes pagio (FM ta DAB), i nepeBipsie B pexumi
OHNaWH, UM AOCTYMHI NOTOKM abo MeTajaHi Ans unx cTaHuin. Lle fae 0CHOBHOMY KOpPUCTYyBaueBi
MOX/TUBICTb MPOC/YyXOBYBaTH BiAMOBIAHI CTAHLIl Yepe3 NOTOKOBE MOBJIEHHS B PEXWUMI OHNAWH, SKLLO
3apa3s IX HEMOX/IUBO NpUMAMaTK NO pagio.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), kpaiHa, B sikin nepebyBae
aBTOMObiNb; paaioCTaHUil, WO Hapasi NpuMIMalTbLCA



MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa. (uen
ofepXKyBau onpauboByBaTUMeE AaHi TifIbKM 33 HALWWM AOPYYEHHAM i BIANOBIAHO A0 HALWMX
IHCTPYKLUin)

35. Streaming & Internet: notokoBi MynbTUMegia

3a ponomorot dyHkuUii «[ToTOKOBI MynbTUMeia» MOXHa KOPUCTYBATMUCS PiSHUMK CepBiCaMm
NMOTOKOBOI Mepeaayi My3uku B aBTOMobini 6eanocepeaHbo B iHOOPMALiMHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMIK KiHLEBMIA NPUCTPIA. [Ing UbOro OCHOBHMWM
KOPMCTYBay Ma€ CNoyaTky 3aBaHTaXXMTU W iIHCTantoBaTH BiANOBIAHMI 3aCTOCYHOK NOTOKOBOI
nepepadi (Streaming) uepes marasuH In-Car Shop.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), Mapkep aBTeHTudikauii y
nocTayanbHMKa CepBicy NOTOKOBOI nepepadi, IP-appeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)
IHWi opepxyBaui gaHuX: BiaNOBIAHMIA NOCTaYaNbHUK NOTOKOBOI Nepeaaui

[na onpautoBaHHSA JaHWUX Y paMKax BiANOBIAHOro cepBiCy NOTOKOBOro MOBeHHS (Streaming)
NOMOXEHHSA NPO 3aXUCT AaHUX CTOCOBHO LbOrO CEpPBICY € BUPILLANbHUMMU,

36. Streaming & Internet: intepHer-papio *

Y paMkax BMKOPUCTaHHSA DYHKUIT «IHTepHeT-pagio» iHhopMauinHO-KOMaHAHA CUCTEMA
Infotainment Hapae focTyn 4O OHOBNEHOrO KaTanory CTaHuUiv i NoaKacTiB Ang pisHux mMoB. Lle pae
KOpPMCTyBauaM aBTOMOBINS MOXIMBICTb MPOCYXOBYBATU TUCAUI PafioCTaHUiN i pi3HMX eni3ogis
NoAKacTiB Uuepe3 NOTOKOBE MOB/IEHHS B PEXUMIi OHMTANH.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), kpaiHa NoTouHoI reonokadii,
NOTOYHA MOBA CUCTEMM, BEPCiA NPOrpaMHOro 3abe3neueHHs

[NepcoHanbHi gaHi BMAANaOTbCa He ni3Hiwe, Hix uepe3 30 gHiB..
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepXyBaui gaHmx: e.solutions GmbH, Despag-StraBBe 4a, 85055 Ingolstadt, HimeuumHa. (uei
o4ep>kyBau onpauboByBaTUMeE AaHi TifIbKK 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HALIMX
iHCTPYKUin)

37. 3aMMKaHHSA ¥ BigMUKaHHSA

3a ponoMorok yHKUiT «3aMUKaHHS i BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu
LLeHTpanbHUM 3aMKOM aBTOMOGINS, HaBiTb KONK BiH He NnepebyBae Nobnum3y aBToMob6insa. [ing uboro
BiH MOXe nepernsiHyT Ta 3MiHUTK CTAH 3aMUKAHHS ABepen i baraxHoro BiACiky aBToM0bing B
3acTtocyHky «Volkswagen». 3 MipkyBaHb 6€3neku 0OCHOBHMI KOpPUCTYBau Ma€ 3aaatn kog S-PIN,
KU NOTPiIGHO BBOAMTU LOpa3y nepea 3aMmnkaHHsAM abo BigMukaHHAM. Lia dyHkuUia noTpebye
nonepeaHbOro NPOXOAXEHHS OCHOBHUM KOpuMCTyBaueM npoueaypu igeHtudikauii Volkswagen
Ident.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN); ineHTudikatop KopuctyBaua;
iHcdbopMaLis Npo Te, UM BigUMHEHI ab0 3aUMHEHI BikHa 3 eNeKTPUYHUMMK CKITONIANOMHMKaMU, ABEPI,



KPULLIKA MOTOPHOIO BifCiKy 1 6ara>Horo BifiCiky, @ TaKOX Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMOGINb; AaTa v yac BiAMMKAHHS N 3aMUKAHHS; Npobir

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA OroBOPY); CTOCOBHO iCTOPIl BiAMUKaHHS 1
3aMukaHHs: cT. 6 n. 1 nit. f GDPR (3akoHHi iHTepecw)

IHWi opep)XyBaui gaHuX: HeMae

38.Moropa *

®yHkuis «Moropga» Hagae KOPUCTYBaUy aBTOMOGINS akTyanbHi AaHi NPO NOroAy AN BaLIOro
MOTOYHOrO MiCLLe3HAXOAXEHHS, MYHKTY NPU3HaueHHs abo ang nonepeaHbo BM3HAUeHUX Micub. Lg
yHKUig pocTynHa Takox y 3acTocyHky «Volkswagen». TaM BigobpaxaeTbcs TeMnepaTypa
MiCLle3HaXOAXEHHS aBTOMObINg abo MobinbHOro TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBToMobins (VIN), MicLe3HaxoaXeHHs, NyHKT
NPU3HaUeHHS, 3anNuTaHi KOPUCTyBaueM aBTOMObLINS Micusi, BUbpaHa MoBa iHpOpMaLinHO-KOMAaHAHOT
cuctemu Infotainment, 6axaHa ogMHNLS BUMIPIOBAHHS

[MepcoHanbHi AaHi BUAANSIOTLCA He NisHiwe, HixX yepe3 30 gHis.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHmux: Vaisala GmbH, Notkestr. 11, 22607 Hamburg, HiMmeuuuHa. (uen
oAep>KyBau onpauboByBaTUMeE AaHi TifIbKK 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HALWMX
iHCTPYKUiN)

39. Beb3sactocyHok «Legal»

Y po3gini «[lpaBoBa iHdopMauia» iHpopMaUinHO-KOMaHAHOT cuctemu Infotainment MoxHa
nepernsiHyTV UMHHI NPaBOBi JOKYMEHTH, IK-OT [leknapauito Npo 3axXmcT JaHuX.

MepcoHanbHiI gaHi: ineHTudikauinHun Homep asTomobing (VIN), IP-agpeca, kog kpaiHu 1 MOBa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

40. PexoMeHpauii WoAo 3anpaBnsiHHA *

DOyHkuia «PekoMeHpauii wono 3anpaBnsHHS» cepBicy «PekoMeHAaauil HAXXMBO» peKOMeHAY€E BaM
Hanbnwmxuy A3C 3a Manoro 3anMwkKoOBOro 3anacy xogy. Lle BinbyBaeTbCcs 32 ;OMNOMOroK CMIMBHOTO
BikHa Ha gucnnei cuctemn Infotainment, sike MiCTUTb TakOX NPONO3ULItO BiANOBIAHOIO onepaTopa
A3C (Hanpuknag, 3HMXKY Ha NanbHe, 6e3KOLWTOBHY KaBy Towo), akuin cnienpautoe 3 Volkswagen AG.
Bu MoxeTe 36epertv npono3uuito Ha NoTiM abo nepentn 6eanocepeaHbo go A3C. Akwo Bubpatu
OCTaHHiN BapiaHT, NpMbyBLIM B MiCLLe NPU3HAYEHHS BU OTPUMAETE HaraayBaHHs NpPo NPOMo3unLito
uepes CMMBHE BiKHO Ta 3MOXeTe nepefaTut NOTPiIGHMI Bayyep Ha CBii CMApT(OH Y BikHi
poknagHoro nogaHHsa. OyHkuito «PekomeHgauii woao 3anpaBnsHHSA» MOXHA BUKOPUCTOBYBATH,
Tinbky skwo Volkswagen AG Moxe oTpuMaTu JOCTYN A0 MiCLe3HaXO4XEeHHS (reonokadis)
aBTOMOGINS 1 onpautoBaTty Ui AaHi. KpiM TOro, BUKOPUCTOBYETLCA NCEBAOHIMI30BaHU
ineHTndikauinHum Homep aBToMo6ins (VIN) ana npusHaueHHd Npono3uuiv BawoMy aBTOMOGINO.
MceepoHimizauis VIN Bkntoyae B cebe BUAaNeHHs BCix NPSIMUX 0COBUCTUX O3HaK ineHTudikauil.



O3Hakwu igeHTudikauii (nceBgoHiMu), aKi MOXHa BIACTEXMTM ONOCEPefKOBAHO, 36epiratoTbca. Kpim
TOro, ONpPaubOBYETLCS Ball ifeHTMIKAaTOP KOPUCTYBAUa, WO6 MaTh 3MOry 36epertu 3anam'aToBaHi
npono3unuii 4ns Bac Ha cepBepi.

Volkswagen AG Bupanse nepcoHanbHi AaHi nicns Tpbox MicsiliB abo BiANOBIAHO A0 BUMMOT
3aKOHOAABCTBA, HAMPWKNaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 9KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLWKX 3060B'A3aHb WOA0 36epiraHHs, aKi NepeLKkoaXatoTb BUAANEHHIO.

Lis dyHkuis cTtaHe goctynHot npoTsaroM 2025 poky Ha Takux puHkax: Benuka bputaHis, ®paHuis,
Itaniq, lcnanis, LWWeeuis, Janis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpisg,
LWsenuapis, Moptyranis, Monbuwa.

MepcoHanbHi gaHi: ncespoHiMizoaHum VIN, ineHTndikatop KOpUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reonokalis, XapakTepmncTMka HaTUCKAHHA 1 MOBeAiIHKA KOPUCTYBaya, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

AHanisu i BUMIpIOBaHHS ANS HaflaHHA CepBiCiB

3 MeTo CTabinbHOro HajaHHS CEePBICiB, @ TAaKOX ANd ineHTUdikauii Ta yCyHEeHHS 6yab-aKuX
nopyLleHb poboTu hyHKUiA CepBiCy 3AINCHIOETLCS 6e3nepepBHUN MOHITOPUHT 4OCTYMHOCTI CepBICiB
i3 3aMMCOM Ta OMpauoBaHHAM OKpeMUX TOUOK AaHUX YNPOAOBX BUKOPUCTaHHSA cepsicy. Lle
MOXINBO, TiNbKKM SKLWO nceBhoHiMizoBaHu VIN Takox peecTpyeTbes gk ineHTudikatop. LLlo6 y pasi
KNIEHTCbKMX 3aNUTIB 33 HAsBHOCTI TEXHIUHMX HECMPABHOCTEN MaTK 3MOry 3abe3neunTtu
BiACTEXXYBaHICTb Ta aHanNi3 NOMUNOK, PEECTPYETLCS TakoX iaeHTMdikaTop kopuctysaua. Kpim Toro,
MW OMpaLboOBY€EMO iH(POPMaLUiO MPO NOKa3 pekSlaMHMX OroMOoLWEHb | B3aEMOZil0 KOPUCTyBaua 3
PEKNAMHMM OrO/IOLLIEHHSM, W06 MaTy 3MOry BU3HAUMTH, UM 3aLiKaBU/IO PEKSTAMHE OrOJIOLLIEHHS
KOpMCTYBaua, W06 Ha Uin OCHOBI Hagani MaT 3MOry HaACMNATK NOMY PEKAMHI OrONOLLEHHS Bif
peknamMHUX NapTHepiB AN HagaHHS cepsicy.

Volkswagen AG Bmpanse nepcoHanbHi AaHi nicns Tpbox MicsiLiB abo BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUMWHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBM BifCYTHOCTI iHLWNX 3060B'A3aHb WOAO 36epiraHHs, aKki NepeLwKkoAXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncesaoHiMizoBaHui VIN, ineHTUdikaTop KOPUCTYBaya, OCHOBHI AaHi aBTOMObGInS,
reonokauis, XapakTepucTnkKa HaTUCKaHHS 1 NOBediHKa KOPMCTYBauya, MO3HauKa yacy

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

AHani3s epeKTUBHOCTI

Ha ocHOBI paHux, 3ibpaHux Ans HajaHHS CepBicy, B paMKax LOMiCAUHMX 3BiTiB NPOBOASATLCS Pi3Hi
aHanisn eheKTUBHOCTI, IKi BUKOPUCTOBYHOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS CepBicy.

Volkswagen AG Bupanse nepcoHanbHi AaHi nicns TpUHaaLUaT MicauiB abo BiANOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBU BiACYTHOCTI iHLWMX 3060B'A3aHb W0A0 36€epiraHHs, SKi NepeLKoaXatoTb BUAANEHHIO.

MepcoHanbHi gaHi: ncesnoHimizoaHum VIN, ineHTndikatop KOpUCTyBaua, OCHOBHI faHi aBTOMOGINS,
reonokauis, XapakTepucTMKa HaTUCKaHHS 1 NOBeAiIHKA KOPMCTYBauya, MO3HAukKa yacy



MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€ 3aKOHHUI iHTepecC B ONpautoBaHHi
HaBedeHUX BULLE NepCOHaNbHUX AaHUX 3 METOK NOCTIMHOIO BAOCKOHAaNeHHs cepeicy «PekoMeHgauil
HaXWBOY).

HanawrtyBaHnHsa ynogo6aHb yepes 3acrocyHok Volkswagen

Y 3acTtocyHky Volkswagen Bu MoxeTe BU3HAUMTU, ANS SKMX KaTeropin nponosmuin (Hanpuknaa,
cyrnepMapkeTu, pecTopaHu i kade abo Micust ang NapkyBaHHS) B XOTiNN 6 OTpMMyBaTK
pekoMeHauii y CBOEMY aBTOMOGINI, @ TAaKOX 3 SIKOK YaCTOTO (Hanpuknag, 3-6 pasiB Ha TUXAEHD).
[lna uboro BM MaeTe 3apeecTpyBaTuCs B 3acTocyHky Volkswagen i npuB'a3aTtu cBin aBToM0binb ao
popatka. Lsa dyHkuis Mmoxe BukopuctoByBaTucs, Tinbkn akwo Volkswagen AG Mae goctyn go
BALIOro ineHTUdikaTopa KOpMCTyBaya, Wob 36epirati Bawi ynogobaHHA Ha cepBepi.

Volkswagen AG BMaanse nepcoHanbHi AaHi BiANOBIAHO 40 BUMOI 3aKOHO4ABCTBA, HAaNpuKag, Konu
NPUNUHUTB iICHYBATK META, 3 IKOK Byo 3ibpaHo Taki AaHi, Ta 32 YMOBM BiACYTHOCTI iHLWMX 30608’
S13aHb LWOAO 36epiraHHs, aKki NepeLKoaXatoTb BULANEHH!O.

MepcoHanbHiI AaHi: ineHTUdikaTop KOpPUCTYyBaUa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)

My 3anyyaeMo NoCTayanbHUKIB NOCAYT iIHPPACTPYKTYPU 1 XOCTUHIY K ONepaTopiB AaHMWX, SKi
30iNCHIOKOTb OMpPALOBAHHS JaHWUX BUK/TIFOUHO 32 HALIWM JOPYYEHHSIM i BiANOBIAHO 4O HALLIKX
IHCTPYKUin.

BonHouac onpautoBaHHsl AaHMX 3AIMCHIOETLCA MPUHLMNOBO BMK/TIOUHO B MeXax EBPONENCbLKOro
Coto3y un €BponNencbKol EKOHOMIUHOT 30HM. SKLLO ONpaLOBAHHSA 34INCHIOETLCS Y TPETIX KpalHax
(To6TO KpaiHax, siki He € uneHaMu aHi €Bponericbkoro Coto3y, aHi EBpoNencbkoi EKOHOMIUHOT 30HM),
Ansa akux €sponencbka KoMicis He BU3HaUMNa HaneXHoro PiBHSA 3aXUCTY AaHMX, HAMPUKIAA HaWnMu
(cyb)onepaTtopamu gaHux, koHuepH Volkswagen AG rapaHTye, Wo nig yac onpautoBaHHS BalLKX
NepCoHanbHUX AaHMX BXUBATUMYTbCS AOTOBIpPHI, TEXHIUHI 11/ab0 opraHisauinHi 3axoau, siKi
NipxoAasTh | € NOTPIGHUMMK ANst 3a6e3neUeHHsl HAaNeXHOro PiBHA 3axMCTy faHux. Lle, 3okpema, Moxe
BiOYBATUCS WINAXOM YKNIAAEHHS TaK 3BaHUX CTAHAAPTHUX AOrOBipHMX NOMOXeHb €EC, 3 aKUMM
MOXHA O3HaVOMUTUCSH TYT.

41. Charging Data / Charging Control

My 36MpaEMO faHi NPo XapaKTepUCTMKY 3apsaXaHHS Baworo aBToMobing uepes dyHkuii «Charging
Data» a6o «Charging Control». Lli paHi nepepatotbcsa B komnaHito Volkswagen Group Info Services
AG, sika nepeapecoBye iX NOCTAaYaNbHUKY NOCAYT, 3 9KMM BU yknanu gorosip. i gaHi HagatoTbea
BMOGPAHOMY BaMM NMOCTayanbHUKY NOCAYT, W06 BM MOTN YCMNiLLHO KOPUCTYBATUCS NMPOAYKTOM
«Charging», y3rofi>xeH”™M 3a 4OrOBOPOM i3 MOCTAauaNbHUKOM MOCAYT (HAaNpPUKNaa, CTaTUCTUUYHNIA
aHani3 Ta iHAUKaLUia XapakTepUCTUKKN 3apsaaXaHHs i BApTOCTi 3apaaXaHHs).

MepcoHanbHiI AaHi: (y 38'93Ky 3 AaHUMM NPO 3apAAXAHHSA): iAeHTudikaLiiHuiA HoMep aBToMO6iNs
(VIN), Volkswagen ID, cTaH 3anantoBaHHs (yBiMK./BUMK.), MicLle NapKyBaHHS aBTOMO6iNS, Npobir,
MO3Hauka yacy (4ac aBTOMOb6iNg, yac BUi3ay), AaHi NPo 3apsaXaHHs (notouHun ctad - SOC, Tun i BuA
npouecy 3apsaXaHHs (3MiHHUIA CTPYM, NOCTINHWUIA CTPYM), NOTYXHICTb, HANALWTYBAHHS, LUiNbOBUI
piBeHb 3apsay, piBeHb 3apaay, 3aNULWKOBMI YaC 3apaaXKaHHS, WBMAKICTb 3apsaAXaHHs), 3anac xoay
aKyMynsiTopa, CTaH 3'e4HaHHA (060X) WwWTekepiB 3apsaAHOro kabento, 3aranbHU CTaH BIKOH i ABEpeN.

MepcoHanbHi paHi (y 38’asky 3 Charging Control): ctaH 3apsgaHHs (M03HauKa yacy OCTaHHbOTO
ONpaUOBAHHA CTaHY 3apaaXXaHHS, WBUAKICTb 3apsaAXaHHS, piBeHb 3apsaay, notouHun SOC,



3a/MWKOBUI Yac 3apsiaXaHHs), 3aranbHi nonga gaHux (VIN, ineHTudikatop nignmMcku, no3Hauka yacy
aBTOMObiNg, NoyaTok/3akiHUeHHS Npouecy 3apsaaXaHHS, MiCLLeBUI Yac aBTOMOGINS, Mapka
asTomobing VW), npodine 3apaaxaHHs (ineHTudikaTtop, iM's1, MiH./Makc. piBeHb 3apaay (SOC),
TanMep 3apsaaxaHHs, TavMep Bui3ay, uinbosmn SOC), nepeBipka MOXIMBOCTEN (MOXIUBOCTI
aBTOMO6iNS, MOXIMBOCTI aBTOMOGINSA KOpMUCTYBaua, Npobir)

MpaBoBa ocHoBa (y 3B'a3Ky 3 Charging Data): cT. 6 n. 1 nit. a GDPR (3ropa) abo c1. 6 n. 1 nit. b
GDPR (porosip kopucTyBaua 3 noctayanbHUKOM NOCAYT)

MpaBoBa ocHoBa (y 38'sa3Ky 3 Charging Control): ct. 6 n. 1 nit. b GDPR (gorosip kopuctyBaua 3
nocTayanbHMKOM NOCyr)

IHwi opepxxyBaui gaHux: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuuwnHa, pi3Hi napTHepwm 3i cniBnpaui (9K He3anexHi KOHTPoNepy ONpaLUOBaHHS faHUX)

YactuHa ll

I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina


mailto:dataprotection@porsche.al

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o0. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar MeSe Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy ("Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4, Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,
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8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

+ The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).

YactuHa lll

36MpaHHsA faHNX ANS CTBOPEHHS AaHOHIMHOIO apXiBy fJlaHMX Ans
pPO3pO6NAHHA CUCTEMU ABTOMATU30BaHOIO BOAIHHA (AOCTYNHICTDb
3a/1eXXMTb Big Moaeni Ta koMnaekrauii)

I. KoHTponep paHux
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Uieto Jeknapaui€to Npo 3axmcT gaHMX MU iIHPOPMYEMO NPO 36MpaHHS, ONpPaLlOBAHHSA Ta
BMKOPWUCTAHHS NEPCOHANbHUX AAaHMX KOMMAHIEKD

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa
kundenbetreuung@volkswagen.de

3apEECTPOBAHOK B PEECTPI Cy6'eKTIB rocnofaploBaHHS AiNbHUUHOIrO cyay bpayHwBserra 3a
HoMmepoM HRB 100484 («Volkswagen AG») nig yac akTMBaUil HAQACMNAHHS AAHKUX 3 METOHO
CTBOPEHHSI aHOHIMHOI 6a3u AaHUX AN 4OCNiIAXEHHS i PO3PO6ISHHA CMCTEMM aBTOMATU30BAHOMO
BOJIHHSA.

Il. JoxnagHo Npo onpaLioBaHHA flaHUX

Lis 3aBaHTaxeHa DYHKLisS BUKOPUCTOBYETLCS ANs 36MpPaHHS JaHUX BMMipHOBaHb, 3aNNCaHMX
paTunmkamm aBtoMobins. Lli paHi BUMiptoBaHb HAaACMNAOTLCS HA cepBep AaHux (aus. Buwe, A.VIIL1.
«CepBep faHUX»), MUTTEBO 3HEOCOBIOKOTLCS Ta BUKOPUCTOBYOTLCS KOMMaHieto Volkswagen 1
napTHepaMu 3i cniBnpaui Ans 4OCNiAXEHHS 1 pO3PO6ASHHA CMCTEMU ABTOMATM30BAHOIO BOAIHHS.

[laHi BUMiploBaHb CKagalTbCs 3 ABOX rpyn:
a. [laHi, Aiki MalOTb 3HaYEHHS AN PEKOHCTPYKLUil BNIMBY Ha aBTOMOGiNb:
- [lonoxeHHs 1 No3Hauka yacy aBToMobins:
e [lonoxeHHs aBTOMOGINA
e Yac BUMipOBaHHA
e BigHoCHI faHi pyxy (Hanpuknag obepTaHHs KONic, KyT MOBOPOTY KepPMa, WBUAKICTb i
NPUCKOPEHHS aBTOMOGINS)
e [laHi npnBOAa, SKi CTOCYIOTHCS PyXy aBTOMO6INS (Hanpuknag KpYTHUA MOMEHT ABUTYHa,
YacToTa 06epTaHHS, BTPYUYaHHS B rasibMyBaHHS)
+ CeHCcoOpHe BUSABNEHHSA 6e3nocepeHbOro OTOUEHHS 332 AONOMOrOK TakMX AATUMKIB:
e [laTunku kaMepw (Hanpuknag po3ni3HaHi 3HakW, CMYru pyxy, CTaTUUHI N AMHAMIUHI 06'eKTK
(ane 6e3 rpadiuHnx gaHux i BigeoaaHmx))
e PapionokauinHi gatunky (Hanpuknag ctaTUUHI BigbutTa Big 06'€KTiB, po3ni3HaHi AMHaMIUHI 06’
€KTK)
® YnbTpa3ByKOBi AaTumky (Hanpukiag 60koBa BiACTaHb A0 06'ekTiB MO6NN3Y)
e KnimaT, pow, oCBiTNeHHs (Hanpuknag TeMnepaTypa, AOLWOBI yMOBW, NafiHHA CBIiTMA)

- Po3ni3HaHi cuTyaudii Ha goposi:

e MicueBi Hebe3neyuHi ainsiHKKM (HanpMkag NoYaTok 3aTopy Ha gopo3si, AT, nonomkw)
e CtaH popir (Hanpuknag koediuieHT TepT, Xia foporu)

b. [laHi, siki MaloTb 3HaUEHHSA ANs BU3HAUEHHS 6aKaHOro KepyBaHHS BOfliEM:
- Po3ni3HaHi pii Bogiqa:

e KepyBanbHi pyxu Bofia (Hanpuknag pyxv obepTaHHa KepMa, Neaansb ranbMa, akceneparopa)
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® ByukopuctaHHsa cucteM aBTOMObINS, WO BNMBAKOTL HA PyX aBTOMObINg (Hanpukniag
nepeMnkaHHs nepeaay, BAKOPUCTaHHSA CMCTEM AOMOMOIM BOAIEBI, BAKOPUCTAHHS CUCTEM
6e3nekn)

e CTaHu Ta BTPYYaHHS (PYHKUIW, SKi NiATPUMYIOTb BOAIHHSA (HAaNpUKIaA BTPYUYaHHS CMCTEMM
KPYI3-KOHTPONO, CpaLboBaHe eKCTPEeHe rafibMyBaHHS, CUCTEMM AONOMOTIU Mif Yac
napKyBaHHS)

BoaHouac 36mpatoTbCs TiNbKW AaHi, HEOBXiaHI ANS AOCNIAXEHHS N PO3PO6NSHHSA PyHKLIN UAaCTKOBO
Ta MNOBHICTHO aBTOMATU30BAHOI0 BOAiIHHA. 3HE0CO6NEHI faHi BUMipOBaHb TAakOX HaAalThCA
napTHepaM 3i cniBnpaui Volkswagen Ha OCHOBI JOrOBipHMX NPUHLMMIB, WO MiCTATb BiANOBIgHI
rapaHTil 3aXUCTy AaHMUX, SKi TaKOX BUKOPUCTOBYIOTb IX ANS AOCNIAXEHHS Ta PO3PO6KU CUCTEMM
aBTOMATU30BAHOI0 BOAiIHHA.

Ha OCHOBI LMX AaHWX CTBOPIOETLCS CEPEAOBUILLE MOLENIOBAHHS, iIKe [O3BOJSE NEPEBIPUTU MANBYTHI
(pyHKUiT aBTOMATUUHOI O BOAiHHS B peaniCTMUHMX YMOBAX i IKe NOTiM MOXHA NOPIBHATU 3 BaXkaHUM
Ccnocobom Aain peanbHoro Bogis. OCKinbky Ans 0CTaTOYHOrO 3aXMCTy CUCTEMU aBTOMATUUHOIO
BOAIHHA MOTPIBHO KiNbka MiNbspAiB TECTOBUX KiNOMETPiB, HEO6XiAHO 3aNOBHUTU L0 6a3y faHUX
peanbHUMKM gaHuMu. Lle egnHmi cnocib agekBaTHO peECTPyBaTH BCi 3MiHM CMTyalin Ha AOpPO3i, Wob
3a6e3neunTun HaginHiCTb | 6e3neky ManbyTHIX DYHKLi aBTOMATUUYHOIO BOAIHHS, W06 3aBXAM
NPUAMATK NPaBUbHI pilleHHs Ta 46aTn Npo 6e3neKky nacaxupis.

[aHi, Aki nepenaoTbCs HA CepBep AAHMUX MiCNa 36UpaHHS, NepeBipalTbCA Ha AKICTb, @ NOTIM
MUTTEBO 3HEOCOBNIOIOTHCSA Ha cepBepi AaHmx. [laHi 36epiraloTbCs Ha CepBepi MakKCUMyM 24
(DBapuUSATb UOTMPKY) FOAMHM ANS Uinen 3He0CobneHHs Ta 3abe3neueHHs SKOCTi. [10TiM BUXigHI AaHi
MOBHICTIO BMAANAOTLCS 3 aBTOMObINg. pouec 3He0CObNeHHSA NOCTIMHO NEePEBIPSETLCA Ta
BAOCKOHANETLCS HA NpeaMeT edpeKTUBHOCTI N BIEBOCTI 3 ypaxyBaHHAM Cy4aCHMX HAYKOBUX
pO3p060K Ta CyYaCHOrO PiBHSA TEXHIKMW.

lll. MpaBoBa 0CHOBa 1 3aKOHHUM iHTEpec

3ropa Ha BMBeJEHHS faHUX 3 aBTOMOGINs, 6anaHc iHTepeciB (cT. 6 n. 1 nit. f GDPR) ons 36epexeHHs
BUITYUEHUX JAHUX aX A0 3HEOCObNeHHS.

3a3HaueHux BuLle Linen Woao AOCNIAXEHHS, PO3P0O6KM Ta 3aXMCTy DYHKLUI aBTOMATUUHOIO
BOAIHHS MOXHA JOCATTY TiNIbKM 3@ PaXyHOK 3HAUYHOT 6a3M AaHWX i3 HAWPI3HOMAHITHILWMMM
MO>/TMBMMU CLLEHAPIAMU OPOXHBOI0 PyXy HAa OCHOBI peanbHKX Noi380oK. KnacnuHnx npobHmx
Noi340K y TPMBANOMY PeXMUMi pob0OTM Ha JaHUN MOMEHT yXe HeoCTaTHbO. [laHi MaloTb CKnaaaTucs
3 IKHaMBINbLWOI KiNbKOCTI Pi3HUX CLEHapiiB pyXy, Uni HABKOMMULIHI CMTYaUii i cuTyauii Ha 4opo3i
MOXYTb PEECTPYBATMCA B aNropuTMax Tilbku B peanbHOMY JOPOXHbOMY pyci. KyniBng gaHux Ha
LbOMY eTani TakoX He € JOCTATHIM pillEHHAM, OCKINbKM [aHi He AOCTYMNHI B NOTPi6HIN aKoCTi Ta
BTPaualoTb aKTyasbHiCTb Uepe3 gyxe KOPOoTKui yac. 13 umx npuumH komnaHis Volkswagen mae
3aKOHHMWI iHTEpeC B ONpaLOBaHHI AaHMX i NO6YAOBi aHOHIMHOT 6a3un JaHMX.

IV. NMouatok i TpuBanicTb 36MpaHHs gaHKX

Mepenaua paHWX He aKTUBYETHCS HA 3aBOAi, @ MOUMHAETLCSA TiNbKW TOAI, KOMM B CUCTEMY aBTOMObGINS
BXOAMTb aKTMBHUN ocHoBHMK kopucTyBad «We Connect» / «VW Connect», 3a yMOBY, WO BiH AaB
3rofy Ha BMBE[EHHS JaHMX 3 aBTOMObIiNA. 3apeeCcTpoBaHMM KOPMCTYBay MOXe HajaTh Taky 3rogy Ha
noptani «MyVolkswagen» i 3a noTpebu nisHiwe Bigknukaty ii Tam xe. OnpautoBaHHSA NePCOHANbHUX
[OAHUX i3 METOK NOJANbLIOro 3HEOCOBNEHHS FPYHTYETLCS HA NPABOBIM NiACTaBi banaHcy iHTepeciB
(ct. 6 n. 1 nit. f GDPR). 36MpaHHs faHUX € aKTUBHMM TiNbKK Ha eTanax «BukopucrtosyBaTtu
MicLe3HaxoakeHHa» Ta «[MofinnuTUCh MicLe3HaxoaXeHHAM». 3aneXHo Bif KoMnnekTauii 3a
[OMOMOroH NoB3yHka «Po3pobka CMCTEMU aBTOMATM30BAaHOIO BOAIHHSA» MOXHA aKTUBYBaTu abo



[EaKTMBYBATU BUBAHTAXEHHS AaHMX B aBTOMOGINI, B 061aCTi HanawTyBaHb KOHIAEHUINHOCTI, WO
He BNWBAE Ha BiAKIMKAHHSA BaLlOl 3roau.

V. OpepXxyBaui gaHux

1. CepBep gaHunx

[laHi onpauboBYIOTLCS HA CepBEPAX 3a3HAUEHUX HMXUE MNOCTauaNlbHUKIB MOCNYT TiNbKM 33 HaWUM
[OPYYEHHSIM i BiAMOBIAHO A0 HALIMX iIHCTPYKUIN.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimMeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimMeuunHa

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanais

3rigHO 3 LOCATHYTUMM MiX HAaMKU JOMOBNIEHOCTSAMM KOMMNaHia Microsoft wndpye faHi Ta 3aiNCHIOE ix
OMnpauoBaHHSA BMK/TIFOUHO HA cepBepax AaHux Ha Teputopii €C. Ockinbkn koMnaHis Microsoft
po3TawoByeTbcs Y CnonyyeHux LUtatax AMepukmn, MU He MOXEMO BUKITHOUMTU NUMOBIPHICTb AOCTYNY
[0 paaHux i3 Teputopii CLUA (3 MeTO 3uMTyBaHHS). 3 METOH HANEXHOr0 3aXMCTy NePCOHANbHUX
[AHUX BYNo yxBaneHo BiANOBIAHI CTaHAAPTHI foroBipHi nonoxeHHs €C wopo nepepaui
NepCcoHaNbHUX AaHUX ONepaTopaM AAHUX Y TpeTix kpaiHax. O3HaNOMMTUCS 3i CTaHAAPTHUMM
[OroBipHMMMK NonoxeHHaMn €C MoxHa Ha canTi €Bponencbkol Komicii 3a nocmnaHHsam https://eur-
lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

2. MocravanbHuk nocnyr IT-nigTpUMKK

Mu TaKoX KOPUCTYEMOCS MOCAYraMm pisHUX nocTavanbHukiB IT-nocnyr. BoHn HagatoTb NiATPUMKY,
Hanpuknaa nig yac 06cnyrosyBaHHs HaWnx IT-cUCTeM i BUPiLIEHHS TEXHIYHUX NpobneM. Akwo
nocTayanbHMKN NOCAYr OTPUMAOTb AOCTYN A0 NEPCOHANbHUX AAHWX, BOHM OMpPaLbOBYBAaTUMYTb IX
TiNbKW 33 HaWWWM JOPYYEHHSM i BIANOBIAHO A0 HaWwMX iHCTPyKUin. Mocnyru IT-niaTpMMkn HapaoTbCS
TaKkMMK NocTayanbHMKaMu NOCAyr:

Volkswagen Group Service
BunsenstraBBe 5

85053 Ingolstadt
HiMmeyunHa
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diconium digital solutions GmbH
RommelstraBe 11

70376 Stuttgart

HimeuunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimeuunHa

VI. Bawi npaBa

Bu MoxeTe B 6yab-KMN Yyac 6€3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMU HUXYE MPaBaMu no
BiHOWeHHI0 Ao koHuepHy Volkswagen AG. Lle cTocyeTbcs TakoX BUMaAkiB, KOMM MU HECEMO
CNinbHy BiANOBIAANbHICTb 33 ONPaLOBAaHHA AAHUX 3 iHWKMMK NnignpueMcTBamu. [logatkosa
iH(bopMauis Woao AOTPMMAHHSA BalmMx NpaB AOCTYNHA Ha canTi https://datenschutz.volkswagen.de/.

1. MpaBo Ha oaep)XaHHSA AOBIAKK

Bu Ma€eTe npaBo BMMaraTtu ogep>KaHHs Bif HaC NiaTBEPAXEHHS TOro akTy, un
OnpauboBYBATUMYTbCS (A AKLLO Tak, IKi caMe) NepCoHasbHiI AaHI, WO CTOCYHOTbCS BaC, @ TAaKOX SKUM
TpeTiM ocobaM y Mexax i 3a Mexamu €C 6ynun nepepaHi Bawi aaHi. KpiM Toro, Bu Ma€eTe npaBo Ha
ofepXaHHS KoNil CBOIX NepPCOHaNbHUX AaHUX, SKi MU ONpaLbOBY€EMO.

2. lMpaBo Ha BHeCEHHS BUNpPaB/ieHb

Bn maete NnpaBoO BUMaratu BiJl HaC BUNpaBneHHA HENPABUITbHUX a60 HeNnoBHUX nepcoHanbHUX
OaHnX, WO CTOCYHTbCA BacC.

3. MpaBo Ha BupaneHHs

Bu Ma€eTe npaBo BUMaraTu BUAANEHHS BAlIMX AAHMX 3a HAassBHOCTi 0B0OB'A3KOBMX YMOB, MepeniyeHnx
y €T. 17 3aranbHoro pernaMeHTy npo 3axuct gaHux (GDPR). Micna uboro B MoxeTe, HaNnpuknag,
BMMAraTy BUAaneHHs BalluxX JaHUX, SKLO BOHU binblie He NOTPi6HI Ang uinen, ang skux ix éyno
3ibpaHo. By TakoXx MoXeTe BMMaraTu BUAANEHHS, SKLLO MI OMpaLbOBY€EMO Balli AaHi Ha NiAcCTaBi
BALLOI 3roAu, i BU BIAKINKAETE L0 3rogy.

4. NpaBo Ha 06MeXXeHHs onpaLOBaHHSA

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HASSBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKWO B/ OCKapXYy€eTe JOCTOBIPHICTb CBOIX
BaHWX. Y TaKkOMy BUMAAKY BU MOXETE BUMaraT 06MexeHHs onpaLoBaHHs Ha Nepioa nepesipku
AOCTOBIPHOCTI BalIMUX AAHUX.

5. MpaBo Ha 3anepeuyeHHs

Bu maere npaBo 3anepevyBaTy NPOTU onpalioBaHHS BallUX NepCOHaJIbHUX AAHUX Y TaKUX
BUMNagkKax:

¢ flKui0 onpawoBaHHS! BAKOHYETbCS 3 METOIO 3RiiCHEHHS NPSIMOro MapKeTUHTY (30KpeMa,
npodinioBaHHA AaHNX AN LiNei NpIMOro MapKeTUHry).
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¢ flkuio onpauoBaHHs (30KkpeMa, NnpodinoBaHHA AAHUX) 'PYHTYETbCSA HA TAKMX NPABOBUX
niacrasax:

e OnpautoBaHHs NOTPiGHe ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBIAa€ CyCniNbHUM

iHTepecam abo BiabyBaeTbcs Nif Yac BUKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
noBHOBaXeHb (cTarTTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHS NOTPi6He ANA AOTPUMAHHS HALIMX 3aKOHHUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix 0cib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro sanepeyeHHs NpoCUMO Bac
NoBiAOMMTU HaM NMPHYMHM, 3 AKUX BN 3anepeuyeTe NpOTH ONpaLlOBaHHA AaHMX. Y pasi
BALIOro 3anepeyeHHsi M1 binblue He onpaLboByBaTUMEMO Ballii AaHi, 32 BUHATKOM
BMNagAKiB, KOJIM MU HE 3MOXKEMO HalaTU NepPeKOHIMBMX 3aKOHHMX NigcTaB ans
onpauloBaHHs, siKi nepeBaXxyloTb Balli iHTepecu, npaBa Ta ceoboan, abo akwo
onpauoBaHHs CNyrye npea’sBneHHIo, 3AiicCHeHHI0 abo 3aXUCTy NpaBOBMUX NpeTeHsil.

6. MNpaBo Ha MOGINbHICTL faHMX

SIKLWO onpautoBaHHSA AAaHMX IPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOpPY Ta 3AiNCHIOETHCS 3
BUMKOPWCTAHHAM 3aCc06iB aBTOMaTM30BaHOM0 OMpaLOBaHHS, B MAETe NPaBO OTPMMATH AaHi B
CTPYKTYPOBaHOMY, 3arafibHOMy Ta MalWMHO3YNTyBaHOMY (POpMaTi  NnepeaaTn ix iHWoMy
KOoHTponepy. KpimM Toro, Bu MaeTe NpaBo Ha Nnepeaayy nepcoHanbHMX AaHUX 6e3nocepeaHbO Bif HAC
IHLLIOMY KOHTpOnepy.

7. NMpaBo Ha BigKJINKAHHSA 3roau

SIKLO ONpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B byAb-SKMM yac 6e3KOLITOBHO
BiIKIMKATW CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HafiCNaBLUM NNCTA HA €NEeKTPOHHY
nowTy info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopran i3 3axucty aaHmx https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMUK faHUMK, BKa3aHMMK B po3aini «KOpnanuHi gaHi».

Mo>Ha TakoX BiKNMKaTK 3rogy B 6yab-gkui yac B 06nikoBoMy 3anuci kopuctyeaua Volkswagen 1D
Ha nopTtani «MyVolkswagen».

8. NpaBo Ha nopaHHs ckapru
Ha pogauy Ao BUKNAAEHOro, BM MA€ETe NPaBO 3BEPHYTUCS 3i CKAprok A0 HAarnsgoBOro opraHy

(Hanpuknap, 4O 3eMeNbHOI0 YNOBHOBAXEHOT 0 3 NMUTaHb 3axUCTy AaHux HuxHboi CakcoHii abo po
Harnag4oBOro OpraHy 3a MiCLEeM BallOro NPOXMBaHHS) LWOAO ONpaLoBaHHS HAMK BalLMX AaHUX.

VIl. Bawa KkoHTaKTHa ocoba

1. KoHTakTHa 0co6a ans 3aiiCHEHHS BaliMX npaB

BimomocTi npo KOHTaKTHMX OCi6 Ans peani3auii BawmMx npas i LOAATKOBY iH(OPMaUito ANB. HA CaunTi
https://datenschutz.volkswagen.de/.

2. YNOBHOBa)XXEHMH i3 MMTaHb 3aXMCTY AAHUX

Haww ynoBHOBaXKeHMI i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0COBOI0 3 yCix NUTaHb, Nos'
S3aHMX i3 3aXMCTOM AaHUX:
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Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de
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