Nlexnapauisi npo 3axucT gaHux gns
BUKOPMUCTaHHS MObGiNIbHUX OHNAWH-CEpBICiB
Volkswagen AG (Car-Net, We Connect Ta VW
Connect) i ans 36upaHHA gaHUX 3 METOI0
CTBOPEHHSI aHOHIMHOIO apXiBy flaHUX NS
po3pobKku cucteMu aBTOMaTM30BAHOrO BOLIHHSA B
YactuHi lll

(ctaHOM Ha: cepneHb 2025 p. - [leknapauia Npo 3axMCT JaHUX PErynsipHO OHOBMIOETbCS. AKTyarnbHa
BepCis aeknapauii B byab-sknin yac 4OCTyNHa Ha cawnTi https://consent.vwgroup.io/consent/v1/texts
/carnet/ua/uk/dataprivacy/latest/html)

Ls Jeknapauis npo 3axMCT faHUX MiCTUTb iHhOpMaLito MPO ONpauoBaHHA NePCOHANbHUX AAHUX Mg
uac KOpPMCTyBaHHA MObinbHUMK oHNanH-cepsicamu «Car Net, We Connect, VW Connect» (Hagani
cninbHo — «VW Connect») B aBToM06insix koHuepHy Volkswagen AG. BoHa He NOLWIMPHOETLCS Ha
KOPUCTYBaHHSA MOBINbHUMWN OHNANH-CcepBicaMu B aBTOMOGINsx ciMenctea ID. O3HarioMuTmcs 3
Jleknapaui€to Npo 3axMCT AaHWX Nif Yyac KOPUCTYBAHHSA MOBINbHUMK OHNAWH-CEpPBiCaMK B
aBTOMOGInax cimencTea ID. MOXHa 3a nocunaHHsaM https://consent.vwgroup.io/consent/v1/texts
/weconnect/ua/uk/dataprivacy/latest/html.

Sk Himeubke nignpuemcteo Volkswagen AG poTpuMyeTbCs 3akoHoAaBcTBa HiMeuunHn n PernameHTy
(€C) 2016/679 €Bponericbkoro napnamenTy i Pagu Big 27 kBiTHA 2016 p. Nnpo 3axucT isnuHmx oci6
y 3B'A3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MpPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHui pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCoHanbHi AaHi 0Cib, aki NOCTiHO
MPOXMBatoTb 3a Mexamu Himeuunun. O60B'a3koBy 3a 3akoHOoAaBCTBOM HimeuunHm ta GDPR
iHhopMaLito Npo ONpauoBaHHS pefieBaHTHUX AAHMX MOXHa 3HAWTK B YacTuHi | uiei eknapaudii npo
3aXUCT JAHUX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLIMPHOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOJABCTBO iHWMX KpaiH. Ocobu 3 NOCTiHMM MiCcLLEM NPOXUBAHHS Y KPaiHi, 3a3HaUeHin y
vacruHi Il uiei leknapauii npo 3axucT gaHux, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3MicT

YactuHa l:

A. 3aranbHa iHopMaLis Nnpo onpawoBaHHs NePCOHANbHUX AAHUX

|. KoHTponep onpautoBaHHS AaHUX

[l. YNnoBHOBaXeHWM i3 NUTaHb 3aXUCTY AAHUX

[Il. Lini onpavutoBaHHs AaHMX Mif Yac KOPUCTYBAaHHA MOBINbHUMMN OHNANH-CEepPBiCaMu

IV. CknagaHHs aHaniTMUHMX MaTepianiB Anst KOPNOPATUBHOIO YNpPABiHHS

V. OnpautoBaHHA AaHUX i3 METOK BHYTPILWHbLOI 3BITHOCTI nignpuemcTea (Business Reporting)


https://consent.vwgroup.io/consent/v1/texts/carnet/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/carnet/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/weconnect/ua/uk/dataprivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/weconnect/ua/uk/dataprivacy/latest/html

VI. OnpautoBaHHS 3 METO pekslaMyBaHHS 1 JOroBipHOI KoMyHikauii Volkswagen AG
VIl. BuganeHHs n BUNpaBNeHHS AaHUX
VIIl. OpepxyBaui paHmx

B. Bawi npaBa

|. [fpaBO Ha oaep>aHHS AOBIAKM

Il. MpaBO Ha BHeCEHHS BUMNPaBNeHb

[1l. MpaBo Ha BuaaneHHs

IV. MNpaBo Ha 06MexeHHS ONpaLtoBaHHS
V. MPABO HA 3AMNEPEYEHHA

VI. MNpaBo Ha MOBINbHICTb AAHUX

VII. MpaBo Ha BigKNMKaHHA 3roaun

VIII. MpaBo Ha NnogaHHS ckapru

C. NoknagHo Npo onpautoBaHHA AaHUX

|. O6bnikoBun 3anuc kopuctyeaua Volkswagen (Volkswagen ID)

II. lneHTndikauia Volkswagen ldent

[1l. OnpautoBaHHS AAHMX Mif Yac KOPUCTYBAHHSA MOBINbHUMMN OHNANH-CepPBiCaMu
IV. MNakeT cepsicis

YactuHa l. IndpopmMalia BignoBigHO A0 3aranbHOro pernaMeHTy
NPO 3aXMUCT AAHMUX

A. 3aranbHa iHdopmMaLisi Npo onpawioBaHHS NePCOHANIbHUX AAaHUX

|. KoHTpONnep onpauoBaHHS faHUX

KoHTponepoM onpautoBaHHS nepcoHanbHux gaHux € Volkswagen AG (Hapgani Takox «Mu» abo «HaM
/Hacy).

3BepHyTUCs go Volkswagen AG MoxHa 3a agpecoto:
Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa

Ten.: +49 - 5361-9-0
connect-support@volkswagen.de

PeecTpauinHui HoMep y peecTtpi cy6'ekTiB rocnoaaptoBaHHs HRB 100484 (pinbHUUYHWMA Cyn
BpayHwsewra)

Il. YnoBHOBa)XeHMM i3 NUTaHb 3aXUCTY AAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHUX BUCTYMAE KOHTAKTHOK 0CO6OI0 3 YCix NUTaHb, NoB'
S13aHMX i3 3aXMCTOM AaHMX, @ TAaKOX ANs peanisauii npas cy6'ekTa gaHux (aue. po3ain B «Bawwi
npaBa»).

Hapcunante cBOi 3annTn Ha aapecy:
Datenschutzbeauftragter der Volkswagen AG

Berliner Ring 2
38440 Wolfsburg


mailto:connect-support@volkswagen.de

HimeuunHa
dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA TaKOX CKOPUCTATUCS aapecaMm eNleKTPOHHOI MOLWTH
info-datenschutz@volkswagen.de (Himeuunna) Ta privacy@volkswagen.de (3a mexamu HimeuunHn)
abo HawwmM nopTanoM i3 3axmcty paHnx Volkswagen https://www.datenschutz.volkswagen.de.

lll. Llini onpauioBaHHs gaHuMX nig 4yac KOPMCTYBaHHSA MOBGINIbHMMHM
OHJIAlH-CepBicaMM

1. YxnapaHHs Ta peanisalis norosopy npo HagaHHs MO6iNIbHUX OHNaWH-CepBiciB
 YknapgaHHS A0rosopy

Mu onpaubOBYEMO NEpPCOHaNbHI AaHi HAWWNX KNIEHTIB, AK-OT agpecy eNnekTPOHHOI NowWwTK, naponep, S-
PIN, iM'a, agpecy, ineHTMdikaTop KOPMUCTYBaua, ineHTudikauinHun HoMep aBToMObins, Mapky
TPaHCNOPTHOrO 3aC0by, NCEBAOHIM (HiKHENM), NPiOPUTETHY MOBY, UaC 3aMOB/EHHS (CTApTOBWUI
Tanmep 14 gHiB), uac akTuBauii, faTy HapoaxeHHs (VW ldent), a Takox paHi npo BukopuctaHHs IT,
SKi HAAAKOTbCS HALIMMM KIIEHTAMU Y 3B'A3KY 3 PEECTPALI€0 AN KOPUCTYBAHHS MOBGINbHUMMN OHNAWH-
cepBicamMu, 3 MeTO yK/laaaHHS abo BUKOHAHHS AOrOBOPY NPO MOGiNbHI OHNanH-cepsick (cT. 6 n. 1
nit. b GDPR).

[na noninweHHs 3pyUYHOCTi KOPUCTYBAHHSA Ta 3abe3neueHHss 6e3nepebinHOl po60TH, a TAKOX AnA
noJanbLIOro po3BUTKY NPOLECy akTMBaLil MOBINbHUX OHNANH-CEPBICiB AN aBTOMO6INS Mu
aQHani3yeMo Taki paHi:

+ [ceBOOHIMHUI ineHTUIKAaTOP KOPUCTYBAUQ, CTBOPEHMI 33 AONOMOIOK a/ITOPUTMY 3HEOCOBNEHHS,
NO€EAHABLUM ifeHTUdIKaTOp KOPMCTyBaya N ineHTudikalinHum Homep aBToMobiNs.

+ [laHi npo BukopucTtaHHa IT, 9ki reHepyrOTbCa B paMKax NpoLecy akTUBALii i LO3BONSAOTb 3p06UTH
BMCHOBKMW NPO Npouec i CTaH akTmBauil.

OnucaHe onpautoBaHHS AAaHUX FPYHTYETHCS HA HALWIMX 3aKOHHWUX iIHTEepecax NPOMOHYBATU YUNHHUM i
NOTEHLINHUM KNiEHTAM HOBI pO3pobeHi 1 yaoCcKkoHaneHi npoaykTu Ta cepeicu (cT. 6 n.1 nit. f GDPR).

» OnpauioBaHHS AaHMX Nif Yac BUKOPUCTAHHSA MOBiNbHMX OHNanH-cepBiciB

SKLL0 aBTOMOGINbL BUKOPUCTOBYETLCS 3 aKTUBOBAHUMU MOBINbHUMK OHMTANH-CEPBiICaMM, MU
OnpaLbOBYBAaTMMEMO NEPCOHaNbHI AaHi 3 aBTOMOGINS Ang HapaHHS LMX CEpBICiB Yy HEObXiAHOMY
0bcasi.

SAKLLO KOPUCTYBay aBTOMOGINS YBIALLOB Yy CUCTEMY aBTOMOBINS SK OCHOBHMI KOPUCTYBAuY,
CNiBKOPUCTYBay abo roCTbOBMI KOPUCTYBay, M1 ONpaLbOBYBAaTUMEMO Balli NEPCOHANbHI AaHi Ans
BMKOHAHHS HALLIMX AOroBipHMX 3060B'a3aHb (cT. 6 n. 1 nit. b GDPR). Mob6inbHMMK OHNANH-CepBicaMm
MOXHA KOPUCTYBATMCS, HE BXOASAUM B CUCTEMY aBTOMOGINS nig BnacHMM 06nikoBUM 3anucoM. ing
LbOro HeEOBXiAHO NepeBecTn aBTOMOLINb Yy PEXMM OHMANH Yy HanawTyBaHHaX. [licng uboro
NnepCcoHanbHi fJaHi KOpMCTyBaya aBTOMO6INS onpaLboBYBAaTUMYTbCS 3a51EXHO Bif BU6pPaHOro
HanawTyBaHHS KOHiaeHUIMHOCTI. OnpautoBaHHSA JaHNUX BibYBa€ETbCS HA OCHOBI HALLMX 3aKOHHUX
iHTEepeciB WOA0 HafaHHS MOBGINbHUX OHNAWH-CEPBICIB Y aBTOMOGINI BianoBiaHO Ao forosopy (cT. 6
n. 1 nit. f GDPR). IHcbopMaUito Npo HanalwTyBaHHSA KOH(IAEHUIMHOCTI Ta KOHLENUit0 KOPUCTYBayua
MO>XHa 3HanTu B po3aini «C. [loknagHo npo onpautoBaHHs aaHnx», NyHKTi «lll. 1. ObMexeHHs
OnpautoBaHHS AaHUX | kepyBaHHSA cepBicamu» Ta «lll. 2. KoHuenuisa kopmctyBaua».
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Mip yac KOPUCTYBaHHS ONPaLboBYHOTLCS ifeHTUdikauinHum HoMep aBTomobins (VIN), IP-agpeca,
AaHi SIM-kapTu aBTOMOGINS, a TaKOX BHYTPIWHIN ineHTUikauinHun Homep knieHTa Volkswagen (3a
HasBHOCTI). po Te, aKi We AaHi oNpaLbOoBYOTHCS, @ TAKOX iH(OPMaALiO MPO HaNaWTyBaHHS
KOH(DiIAEHLINHOCTI, KOHLENUilo KOPUCTYBaua 1 iHAUBIAYaNnbHi PONi KOPMUCTYBaya MOXHA Ai3HATMCS B
po3aini «C. [leTanbHWiA onuc onpautoBaHHa fgaHux», nyHkTi «lll. 1.0npautoBaHHS AaHUx nig yac
KOPWUCTYBaHHS MOGINbHUMY OHNANH-CEPBiCaMm».

KnieHTwn, siki 3apeecTpyBanucb y MOBiNbHUX OHMANH-CepBiCax 3 BUKOPUCTAHHAM BNAaCHOIoO
Volkswagen ID, Takox MOXyTb yBiTM B cucteMy byab-skoro aBTomobins Volkswagen AG
(«roCcTbOBUM KOPUCTYBAU»), WO NiATPUMYE OHTANH-CEPBICK, ANS 3aCTOCYBAHHS NEPCOHANi30BaHMX
HanawTyBaHb (HANPWMKNaA, HaNaWTYyBaHHS CUAiHb). [OCTbOBI KOPMCTYBAUi TEX MOXYTb YBIATK A0
cucTemMun aBTomMobing 6e3 akTMBOBaHMX MOBINbHUX OHNAVH-CEPBICiB, W06 3aBaHTaXyBaTu B
aBTOMObGiNb BNACHi NepCOHaNi30BaHi HaNnawWTyBaHHSA. Y LbOMY BMMaAKy MU ONpaLboOBYBAaTUMEMO
ineHTndikauinHum Homep aBtToMob6ins («VIN») Ta IP-agpecy aBToM06ins. OnpautoBaHHS NOTPiGHe
Ansi 3abe3neyeHHs npaue3aaTHOCTi MOBINbHUX OHMAWH-CepBiciB. BOHO 3AiMCHIOETLCA BiANOBIAHO A0
cT. 6 n. 1 n. f GDPR Ha niacTaBi HaWOro 3aKOHHOO iHTepecy Yy BUKOHAHHI JOrOBOPY MPO MOGINbHI
OHNIaH-CepBiCK 3 FTOCTbOBUM KOPUCTYBAUEM.

Cepsic «Cuctema ekctpeHoro Buknuky eCall» poctynHa B aBTOMOGiNi, HaBiTb SKLWO ANS LbOro
aBTOMOGINS wWe He 6yno NpMabaHO XOAHUX MOBINbHUX OHNAWH-CePBICiB. [laHi ANg HafaHHS LbOro
CepBiCy ONpauboBYOTLCS, OCKiNIbKM 3aKOH 3060B'3y€ HAC Ha Lie, @ TAKOX ANs 3aXUCTY XUTTEBO
BaXnueux iHTepecis (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3i ¢1. 5 n. 1 Pernamenty (€C) 2015/758
€Bponenicbkoro napnameHTty i Pagm Big 29 kBiTHsS 2015 p. WwWono BUMOr A0 CXBaneHHs Tuny Ans
BNpoBagXXeHHs bopToBoi cuctemu eCall, 3acHOBaHOI Ha eKCTPEHOMY BMKNMKY Ha HOMep 112 i ans
BHeCeHHS 3MiH go AupektuB 2007/46/€C 1a 2018/858; c1. 6 n. 1 nit. d GDPR).

B aBToMobinax Up Ta eUp HeMae noTpebm y Bxodi B CMCTEMY aBTOMObLINS, a Takox B
ineHTudikyBaHHi HaMmun kopucTtyBaua. Cyb6'eKTOM onNpautoBaHHS JaHUX BBAXKAETbCS BUKITHOUHO
OCHOBHWI KOPUCTYBAu, 3apeeCTPOBAHUN B aBTOMOBINI, KpiM BUNaakiB, Konm 0coba MoXxe foBeCTH,
L0 BOHA KOPMCTYyBanacs aBTOMO6iNeM y NeBHUA MOMEHT yacy.

+ Over-the-Air-Update / oHOBNeHHs cuCTeMM OHNAMH (yci nakery)

Llev cepBiC BUKOPUCTOBYETLCS AN OHOBIEHHS MPOrPaMHOro 3abe3neueHHs aBTOMOGINS Ta AaHKX
iHbopMauinHo-koMaHaHOI cuctemn Infotainment, Hanpuknag, Ans OTPMMAHHS HOBUX (PYHKLIN abo
ANS NiAroTOBKM A0 OCTaHHIX 3MiH Y JOPOXHbOMY PYCi.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), Bepcii nporpaMHoro i anapaTHoro
3a6e3neyeHHs, a TaKOX CEpifHi HOMepu anapaTHOro 3abe3neueHHs, BU6paHa MoBa iHhopMaLUinHo-
KoMaHaHoi cucteMu Infotainment

[NepcoHanbHi gaHi BUAANAOTLCS He Ni3Hiwe, Hix uepe3 15 pocis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepxyBaui gaHmx: Arvato Supply Chain Solutions SE, Reinhard-Mohn-Str. 22, 33333
Gitersloh, HimeuunHa; CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuuunHa (ui
oAep>KyBaui onpauboBYBAaTUMYTb AAHI TiINIbKM 3@ HALIMM AOPYUYEHHSM i BiANOBIAHO A0 HALIKX

iHCTpyKUin).

* lHWi BnacHi oHnaH-yHKLUii i cepBicn BUpobHMKa/ONpaLloBaHHS AHUX B aBTONAPKY



ABTOMObGIiNb Ma€e OHNANH-PYHKLIT BXe 3 3aBOAY, HE NOTPebYoUN YKNajeHHs OKPEMOro 4OroBopy,
ak-oT «Llndposa iHCTpykuis 3 ekcnnyaTauii». IHdopMauito Npo onpauoBaHHSA AaHKX Mif yac
BUKOPUCTAHHS LMX DYHKLIN y peXnMi OHNanH HaBe4EeHO B HANALITYBAaHHAX BiANOBiAHNX DYHKUIN.
Bu TakoX MoXeTe neperngHyTv BianoBigHY iHOpMaLito MPO 3aXMCT 4aHUX B OCTAHHIN
3aBaHTaXeHin Bepcii, Konn aBToOMObINbL NepebyBaE B aBTOHOMHOMY PEXMUMi.

ABTOMOGiNbL MOXe byTy OCHaLLeHO (YacTKOBO nnaTtHMMK) oHnanH-cepsicammn «VW Connect» i «VW
Connect Plus», iHwnMun oHnanH-cepeicamu Ta umdposumn npogyktamum Volkswagen AG (Hanpuknag
nesHuMu pgogatkamu In-Car App abo Mob6inbHUMYK KNtouamMmn) abo 3'€AHAHO 3 CUCTEMOIO KEPYBAHHS
asTonapkom «Fleet Interface, Connect Pro». CucteMa kepyBaHHS aBTOMAapKOM — Lie PilleHHS, iKe
[A€ 3MOTYy OMepaTopy aBTONApPKYy OTPUMYBATU AaHi aBTOMOGINS W AUCTAHLINHO KepyBaTU WOro
dyHKuUisMuN.

AKLWO naeTbCa NPo aBTOMOGINbL aBTOMAapKY, 36MPaHHS AAHUX ONEepaToOpPOM aBTOMNAPKY MOXe
CTOCYyBaTUCS, 30KPEMA, TaKUX AAHUX 3aNEXHO Bifi TEXHIKM 1 KOMMNEeKTauii aBToMobins:

- ineHTMdikauiiHu HoMep TpaHcnopTHoro 3acoby (VIN);

* AaHi NPO TexHiuHe 06CnyroByBaHHA (HaNpuWKNaa, HaCcTyMHa 3aMiHa ONunBM);
+ BAHi NPO MapLWpPYT i MiCLEe3HaX04XEHHS;

- piBEHb NanbHOro B 6aky abo piBeHb 3apsiay akyMynsiTopHoi 6aTtapei;

- nonepenxyBasbHi namnu;

- TOLO.

KpiM TOro, onepaTtop aBTonapky MoXxe 06MexuTu, 3a610KkyBaT abo NnepeHanalTyBaTn pexnm
KOHiaEeHLiNHOCTI.

Onepartop aBTONapKy NPUNMAE pileHHS MPO OTPUMAHHS N ONPaLOBAHHSA AAHNX Mif BACHY
BiZAMOBIAANbHICTb (3 TOUKM 30pYy 3aKOHOLABCTBA NPO 3aXMCT AaHux). Ans oTpuMaHHs iHdopMauii npo
ONpauOBaHHA KOHKPETHUX AaHWUX 3BEPHITLCS 4O CBOro onepatopa aBToNapky.

2. TexHiuHa pocTynHicTb | 6e3nexka MobGiINbHUX OHNAWH-CepBiciB

ABTOMOGINbL 0AUH pa3 3'efgHYETbHCS 3 cepBepoM aaHux Volkswagen 3a3Bmyan 4o nepepnaBaHHS
nokynut abo KOpMUCTyBauy aBTOMOGINS aunepom (ane He nisHille, HiXX NOYaTKOBUI NPOBIr
aBTOMOb6iNS cTaHOBUTMME 25 KM), W06 YMOXIMBUTHN OHOBNEHHS CepTUiKaTiB MPOrpamMHOro
3abe3neyeHHs 1 3apeecTpyBaTh aBTOMObINb Ha cepeepi aaHux Volkswagen. BogHouac
ONpauboBYOTLCS AaHi MPO Npobir aBToMobing v ineHTMdikauivHuin HoMep aBTomobing (VIN). Lien
Npouec OHOBMEHHS NPU3HAUEHUN ANS 3abe3neyeHHsl FOTOBHOCTI A0 aKTUBAUil MOBINbHUX OHNAWH-
CEPBICIiB i BXXe HassBHUX B aBTOMObInNi 6e3 yknagaHHa JOroBOpPY MOGINbHUX OHNAWH-CEPBICIB, @ TaKOX
npaue3naTHOCTi 060B'A3KOBOI 3a 3aKOHOAABCTBOM «CUCTEMU eKCTpeHoro Buknuky eCall». Akwo
6e3nocepeaHbO Nepea NOYaTKOM NPOLECY OHOBMIEHHS aBTOMOGiNb MaB HanawWTyBaHHS
KOHigeHUinHOCTI «MakcuManbHa KOHMIAEHUiNHICTbY», aBTOMOBINIb aBTOMATMUHO NOBEPHETLCS Ha
uew piBeHb KOH(IAEHUIMHOCTI NicNs 3aBepLlIeHHs npouecy oHoBneHHS. OnpautoBaHHSA JaHUX
3[IMICHIOETLCSA B paMKax BUKOHAHHS JOrOBOPY KyniB/i aBTOMOGINS 3 NiATPUMKOIO iHTepHeT-3'
€OQHAHHSA MiX NOKyMNueM aBTOMOGINS Ta AMNepomMm, a TaKOX Ha NiACTaBi HALLIOrO NPaBOBOro 30608’
S13aHHS WOAO0 HafaHHS cucTtemm ekctpeHoro Buknuky eCall (ct. 6 n. 1 nit. b ta ct. 6 n. 1 nit. ¢ GDPR).

LLlo6 MaTh TeXHiIUHY MOXMBICTb HAAABATM CEPBICM 3 MOMEHTY aKTMBaLil (3o0kpema, ans
aBTeHTUdikaLil aBTOMObINA 1 yCTaHOBNEHHS1 6e3neuHOoro 3'efHaHHs MiX aBTOMObinem,
kopucTyBaueM i cepeepoM gaHux Volkswagen), onpauboBytotecst VIN, IP-agpeca, aaHi SIM-kaptn
aBTOMObGiNg, a TakOX BHYTPILWHIK ifeHTudikauinHMi HoMep knieHTa Volkswagen. BiH
BMKOPWUCTOBYETLCA AN OAHO3HAUHOI ifeHTMUdiKauii KOpUcTyBaua aBTOMO6INS Ta MOXIUBOCTI
nepeBipKu, U/ MAE KOPUCTYBay NPaBO BMKOPUCTOBYBATM NEBHUN CcepBic B aBTOMObiIni. Li aii noTpibHi



ANs TOro, Wwob 3anobirtn BOCTYyNy CTOPOHHIX 0Cib Ao cepsiciB. ONpautoBaHHS AaHUX 3[iINCHIOETLCS
ONa HapgaHHg cepsiciB (cT. 6 n. 1 nit. b GDPR) Ta noTpibHe ans aBTeHTMdikauUil aBToM0bIng v
yCTaHOBNEHHSs1 6e3mneyHoro 3B'a3ky aBToM0bina abo BiAMNOBIAHOroO KOPMCTYBauya aBTOMO6INS 3
CepBEpPOM AaHUX.

Kpim TOro, nig yac nycky ABUIyHa yac CUCTEM aBTOMOBINSA CMHXPOHI3Y€ETbCS 3 UACOM CepBepa AaHUX.
Lle onpautoBaHHSA faHMX 3AINCHIOETLCS 3 METOK 3abe3neueHHs iHDOpMaUinHOT 6e3nekn MobiNbHUX
OHNanH-cepsicie. LLlo6 nepeBipuTn JincHicTb cepTudikaTiB, HagicnaHUx i3 aBToMobINs ans
BCTAHOBMIEHHS 6e3MeyHoro 3B'a3ky, B aBTOMO6iNi Mae 6yTu HanawTOBaHO NPaBubHMI Yac. Tinbku
TakK MOXHa 3a6e3neunTy BCTAHOBNEHHS 6€3MeyHOoro 3B'a3ky 3 CEpBEPOM AaHUX | MPOTURIATH
KibepaTakaM TpeTix 0ci6. OnpautoBaHHS AaHMX 3AINCHIOETLCS 3 METOK BUKOHAHHS AOrOBOPY KyniBni-
npofaxy aBTOM06iNs 3 NiATPMMKOI peXnMy OHTANH MiX NokKynueM aBToMobins n gunepom, a
TaKOX 33 MeBHMX 06CTAaBMH 3 METOLO NiAroTyBaHHA 260 BUKOHAHHS AOrOBOPY NPO MOBINbHI OHNANH-
cepsicu (cT. 6 n. 1 nit. b GDPR).

Kpim uboro, ctBoptotoTbCs 1 ouiHtoTbCs hannu xypHany 3 VIN, IP-agpecoto, no3Haukoto yacy 1 3a
noTpe6bu iHpopMauieto Npo NOMUIKK, WO6 MaTh 3MOTY 3aBYACHO BUSBUTM 1 YCYHYTU HECMPABHOCTI,
TexXHiuHi 36071 i 3arpo3un 6e3neui. OnpautoBaHHS AAHUX FPYHTYETHCS HA NEPEBAXHOMY 3aKOHHOMY
iHTepeci B 3abe3neyueHHi LiniCHOCTI, LOCTYNHOCTI Ta CTIMKOCTi CMCTEM AaBTOMOGINSA 1 Pa3oM i3 TUM
6e3nekun aBTomMobing (ct. 6 n. 1 nit. f GDPR). Y pasi BuaBNeHHS HECNPaBHOCTi MU MOXEMO
onpautoBaTy 36epexeHi B HAC KOHTAKTHI AaHi ANns 3B'A3Ky 3 BaMU B pa3i BUHUKHEHHS Takoi noTpebu.

OnpautoBaHHS JaHNUX 3AINCHIOETECS 3 METOO BUKOHAHHS AOrOBOPY KyNiBAi-NpoAaXxy aBToMobins 3
NiATPUMKOIO PEXMMY OHMANH, YKNAaAeHOoro Mix nokynueM aBTomMobing n aunepoM, a Takox 3a
NeBHUX 0H6CTaBMH i3 METOI MiAroTyBaHHS abo BUKOHaHHS gorosopy «VW Connect» (c1. 6 n. 1 niT. b
GDPR).

3. MeTop ineHTudikauii

Mepen NOYATKOBMM BUKOPUCTAHHAM NEBHUX MOBINbHUX OHNAWH-CEPBICIiB, SKi 3a6e3neuyoTb 4OCTYN
[0 aBTOMOb6INg, Ta/abo KepytoTb NonepeaXxyBanbHUMKU CUTHANAMM aBTOMObGINS, 9K-0T «3aMUKaHHS 1
BiAMUKAHHS», HEOBXIAHO OAMNH pa3 NPONTK Npoueaypy iaeHTUdikauii ocobu. MepcoHanbHi faHi, aki
KNiEHT HaJaB HaM, NOPIBHIOKOTHLCS 3 AAHUMMU BiANOBIAHOrO AOKYMEHTA, WO NocBiguye ocoby. MNpo
uen npouec NOBiAOMNAETLCA 3a3aanerigb. OnpauoBaHHA AaHWX 3AINCHIOETLCA TiNbKK NiCns
HaflaHHS KNiEHTOM NPSIMOT 3roam BianoBiaHo o (c1. 6 n. 1 nit. a GDPR) 1a (c1. 9 n. 2 nit. A GDPR),
SIKLLO ONPaLbOBYOTHCS OCOBMMBI KaTeropii NepcoHanbHMX AaHUX, @ TAKOX 3 METOH aKkTuBaUil
BiANOBIAHMX MOBINbHUX OHNAWH-CEPBICIB.

JoknapHy iHpopmMauito gue. y po3gini «C. [loknagHo Npo OnpauoBaHHA AaHMX», MYHKT «ll.
lneHTndikauis Volkswagen ldent».

4. OnpautoBaHHs aaHux y LleHTpi B3aeMogii 3 knieHTaMu (cny>x6a niaTpuMku)

IcHy€e MOXNMBICTb 3BepHYTUCS uepe3 LleHTp B3aemMogii 3 knieHTamu («CIC») 3 nUTaHHAMM WoJ0
3aCTOCYHKIB, cepsiciB i canTtiB komnaHii Volkswagen AG (Hanpuknap nowTor, eNeKTPOHHOK
nowToto, TeneoHoM abo uepes kKoHTakTHY popmy) po CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi fAaHi (Hanpuknag, iM's, agpecy enekTPOHHOI NoWTK, agpecy, HoMep TenedoHy, KpaiHy
i MOBY), HEOBXiZHI ANS BiAMNOBIAI HA 3aNUTK Ta HAJAHHS KNIEHTCbKOI NiATpUMKKU. [logaTkoBy
iHcbopMauito Npo 3axucT aaHmx nig yac kopuctyBaHHa CIC BuknapgeHo B [leknapauii npo 3axuct
paHnx CIC 3a agpecoto https://cic-legal.volkswagen.com.

AKWo ue 3HapobuTbcs ans BukoHaHHa fgorosopy «VW Connect», CIC Moxe 3B'13aTMCS 3 OKPEMUMM
knieHTamun. BogHouac 6yae onpauboBaHO 36epexeHi B HAC KOHTAKTHI JaHi 3 METOK BUKOHAHHS
porosopy (cT. 6 n. 1 nit. b GDPR).


https://cic-legal.volkswagen.com

5. KoHcynbTyBaHHS Ta cnyx6a nigTpuMkum (cepBicHui napTHep/aunep)
lNownpro€TbCs TiZbKu HA KIIEHTIB Yy HiMeyunHi:

[ng oTprMaHHA KNiEHTOOPIEHTOBAHOI NIATPUMKM B PaMKax HALIMX MOBINbHMX OHMANH-CEPBICiB BU
MOXeTe 3BepHyTuCS Ao Baworo naptHepa Volkswagen (cepBicHOro naptHepa Ta/abo gunepa), akuu
HajaBaTMMe B 3B'A3KY 3 MM KNi€EHTCbKY NiaTpuMKy BiA iMeHi Volkswagen AG. 3 ui€eto meToM0
napTHepy Volkswagen 6yne nepenaHo, 30KpeMa, HaBefeHi HUXUe JaHi, Ki OnpaLboByBaTUMYTbCS
HUM K ONepaToOpOM AaHWX: AaHi 4OrOBOpPY, Npi3BuLLe, iM'S, 06NiKOBMI 3aNnC KOPUCTyBaua
Volkswagen (enekTpoHHa nowTa), igeHTUdikauivHMm HomMep aBToMobins 1 AaHi aBToMObINg, CTaH
Bepudikauii, CTaH KOpUCTyBaya (OCHOBHMI KOPUCTYBau Tak/Hi), rpacpik TexobcnyroByBaHHs (cepBic
AKTUBHUIN/HEAKTUBHUN), MPIOPUTETHMI CEPBICHMI NApTHep (cepBic BMbpaHO/He BMBPaHO), a Takox
iHWIi JaHi, SKi BM HaJa€eTe HaM y paMKax CBOro 3anuTy. Mu onpaubOBYEMO AaHI BiANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTOl BMKOHaHHS OrOBOPY NPO HaAaHHS MOBGINbHUX OHNAWH-CEPBICiB a60, AKLO
BU LLE HE € KIEHTOM, — 3 METO0 YK/IaflaHHS OrOBOPY NPO KOPUCTYBAHHS MOBINbHUMMW OHNANH-
cepBicaMu.

6. AHani3 ans BAOCKOHaNEHHS NPOAYKTIB

Po3pgin «AHani3 47151 BAOCKOHA/IEHHS MPOAYKTIB» MOLNPIOETCS TilIbKU HA K/TIEHTIB Yy HiMmeuyunHi,
ABctpii, Aanii, ®panuyii, Icnanii, Itanii, Ipnaxgii, CnonyueHomy KoponiBctai (BkatOUYHO 3 [1iBHIUHOO
Ipnangiero), LLiBeviyapii, Hinepnarnaax, bensrii, Hopserii i LLiBewii.

Volkswagen AG nocTiviHO NparHe po3pobnaTy HOBi MPOAYKTM Ta CEPBICK 1 YAOCKOHANIOBATK iCHYOUI
NpoAayKTU Ta cepsicu. [1na OOCATHEHHS Li€l MEeTU HEObXiAHO NPOBOAUTH PeTeNbHWUMA aHani3
BMKOPUCTAHHS NPOAYKTIB i cepBiciB (aHaniTuka). 3 uiei npuunHn Volkswagen AG onpauboBye€ AaHi 3
obnikoeoro 3anucy kopuctysaua Volkswagen ID ta «VW Connect», ak-0T

+ [ceBOOHIMHI ineHTMdiKaUivHI gaHi (HanpyMknaa BMNAAKOBO 3reHepoBaHW NCEBAOHIMHMUM
ineHTUdikaTop KOpMCTYyBaya)

+ [laHi Npo BUKOPMCTAaHHS aBTOMObINS (Hanpuknaa AaHi Npo 3apsaXaHHs, pyx i NapKyBaHHS,
HanawTyBaHHS 3apsaaXaHHA Ta TanMepa (aBTomMobini eHybrid))

+ [laHi npo poroBip (Hanpuknag KoMnnekTauis aBToMobins, K-0T BapiaHT ABUTYHA)

« faHi npo BukopuctanHa IT (Hanpuknag ineHTUdikaTop KOPUCTYBaya, KOPUCTYBAHHSA CepBicaMu
«VW Connect»)

+ [laHi npo Micue3HaxoaXeHHs (Hanpuknaa, ckopoueHi fgaHi GPS)

« [laHi Npo TeXHiUHMN CTaH aBTOMObINS (HaNpuKnag, MiXKCepBICHI iIHTepBanu, BUHUKNI
nonepenXeHHs, akTUBOBaHI NonepenXyBanbHi namnu)

Y Bunapky aBToM06inis, aenoHoBaHUx B 06nikoBoMy 3anuci kopuctysada Volkswagen, Volkswagen
AG onpauboBy€ TakOX iaeHTUiKauiiHMN HOMep aBTOMObGINS Ta AONOBHIOE HAaBeAEHI BULLE JaHi
[OAATKOBMMM AAaHMMM MPO KOMMIEKTauito BiANOBIiAHOro aBToM0o6iNs. Y xofi onpautoBaHHS
NnepCcoHanbHi faHi 3HeEOCO6NOTLCSA. 3HEOCObNEHHS Nnepeabayae BULANEHHS BCiX NPSMUX
0CobmMCTUX 03HaK ipeHTUdikauil (Hanpuknag, ineHTMdikauivHOro Homepa aBTomMobing). O3Haku
ineHTUdikauii (nceBgoHiIMM), 9Ki MOXHa BIACTEXMTU ONOCEPEAKOBAHO, 36epiratoTbcsa. Kpim Toro, mMu
CKOpPOUY€EMO HaBiTb gaHi GPS. Tinbku nicng Takoro 3He0CObMEHHS Ta CKOPOUEHHS faHi aHani3yTbCS
B cuctemax Volkswagen AG.

OnpautoBaHHS 3HEOCOBNEHNX faHUX (HANPUKNag, ieHTUdikaTop KOPMCTyBaya, 3HEOCObNeHuN
ineHTMdikauinHMn HoMep aBTOMO6INS) NOTpibHe ans Toro, Wob MaTk 3MOry BU3HAUNTH
[OBrOCTPOKOBI B3a€EMO3B'3KM MiXK BUKOPUCTAHHSIM aBTOMOGINS Ta CEPBiCiB HALWLIMMM KIiEHTaMM Ta



CTaHOM aBTOMOGins (Hanpuknag, npauesgatHicTio AKB aBToMo6inie eHybrid). Tinbku Tak Mu
MOXEMO pO3Mi3HaTu BiANOBIAHI 3aX0AM PO3PO6KYM N YAOCKOHANEHHS Ta 3aNPOMNOHYyBaTU HALLINM
KNi€EHTaM HOBI 1 YAOCKOHaNeHi NpoAyKTN Ta CepBicu.

OnpauboBYOTbCSA BUK/TFOUHO NEPCOHANbHI JaHi OCHOBHOIO KOPUCTYBaua 1 Tinbkn B TOMY 06CA3i, B
SKOMY aKTUBYIOTbCS N BUKOPUCTOBYIOTLCS BiANOBIAHI CepBiCK 3 MakeTa cepsiciB. KL 0
CNiBKOPUCTYBayi abo rocTbOBi KOPMCTYBAUi aKTUBYHOTb i BAKOPUCTOBYIOTb CEPBICK, HAAAHI M
OCHOBHMM KOpPMCTyBaueM, AaHi aBTOMObINS, OTPMMaHi BHAaCNiAOK TaKOro KOPUCTYBAHHS,
NpM3HaJYalTbCa OCHOBHOMY KopucTyBauesi (aue. po3ain C. «[loknagHo Npo onpauoBaHHS AAHNUX» Y
n. IV. «MNakeTt cepgicie»). KpiM TOro, KOpUcTyBaui aBTOMOGINS MOXYTb 3MiHIOBATU iHAMBIAYaNbHI
HaNawWTyBaHHA KOHMiAEHUINHOCTI, KOHTPOIOOUN, SKUM JAHWM MOXHA 3anMLWwaTn aBToMobinb (auB.
po3ain C. «[JoknagHo npo onpautoBaHHa gaHux» y n. 1.1 «HanawTtyBaHHA KOHMIAEHUIMHOCTI 1
KepyBaHHs cepBicamm» Ta I11.2 «KoHuenuis kopucTtyBaua»).

OnuncaHe onpautoBaHHS AaHWUX FPYHTYETbCS HA 3aKOHHMX iHTepecax komnaHii Volkswagen AG
NPOMOHYBaTW KIiEHTAM HOBI PO3pO6eHi N yAOCKOHaNeHi NnpoaykTu Ta cepsicu (cT. 6 n. 1 nit. f
GDPR).

Volkswagen AG Bnganse 6yab-aki 3HeoCco6neHi faHi LWOHanNi3Hiwe nicns 3akiHUeHHS TepMiHy 7
POKiB ab0 BiANOBIAHO [0 BMMOI 3aKOHOLABCTBA, HANPUKNAA, WONHO NPUMUHUTL iICHYBaTK METQ, 3
SIKOHO iX 6yno 3ibpaHo, Ta 32 YMOBM, LLO HEMAE iHLWINX 3060B'A3aHb WOAO 36epiraHHs, sKi
nepeLwKoaXatTb BUAANEHHIO.

IV. CknapgaHHA aHaNiTUYHUX MaTepianiB Ans KOPNOpPaTUBHOIO
ynpasJiHHS

Volkswagen AG nocTiiHO nparHe BAOCKOHaNOBaTK H6isHeC-npoLecn B paMKax KOPNopaTUBHOIO
yMpaB/iHHA I ONTUMI30BYBaTK NOB'A3aHi BUTpaTu. Lle notpebye rpyHTOBHOro aHanisy gaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[aHi cncTeM BebaHaniTMky, NPono3unLin, MPoAaXxis i 3aMOBNEHb, @ TAKOX AaHi CEpBICiB, WO
npueaHanucsa po Volkswagen ID. Moapo6uui npo ue onpautoBaHHS faHUX (HANpUkNag, sKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOoBYOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct paHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

V. OnpauioBaHHsl AaHMUX i3 METOI0 BHYTPIilLHbOI 3BITHOCTI
nignpuemcrea (Business Reporting)

Y Mexax BHYTPilHbOI 3BITHOCTI mignpuemcrtea (Business Reporting) onpauboByOTbCSA AaHi Ans
KepyBaHHS bi3HeC-Moaennto MObiNbHUX OHTANH-CEPBICIB i NONIMNLWEHHS KNMIEHTCbKOrO AOCBIAY.
BoaHouac Mu onpauboBYEMO AaHi, WO BUKOPUCTOBYOTLCS Y 3B'A3Ky 3 NpMAabaHnMmM undpoBnumMu

npoaykTaMu Ta cny>6amm B aBToMobini. licns ouiHky aaHi HagatTbCa NULe BiANOBIAANBHUM
nippo3ainam Volkswagen AG B 06¢43i, He0b6XxigHOMY ANs BiANOBIAHOI MeTH.

BogHouac onpauboByBaTUMYTbCSl TaKi NepPCOHaNbHI AaHi:
- [MepcoHanbHi KOHTaKTHI 1 ineHTMdiKaUiWHI AaHi (Hanpuknag, ineHTudikaTop KOPMCTyBaua)

- [laHi aBTOMOGINS (Hanpuknag, ineHTudikauinHmm HoMmep aBToMobing (VIN), komnnekTtauis
aBTOMOGINg, KpaiHa NnocTayaHHsa (imnopTep))

« [laHi poroBopy (Hanpuknag, TMN KnieHTa (NPUBATHWUIA KNIEHT a60O KOPNOPATUBHUIA KITIEHT),
ineHTUdikaTop KNi€HTa, AaTa LOrOBOPY, iCTOPis KNi€HTA (Hanpuknag, iHTepec 4o AOroBopy 6e3


https://vwid.vwgroup.io/data-privacy

yKNafAeHHs, YKNaaeHi AOroBOpuy, nnaTexi, NOBEPHEHHS KOLITIB, NPEMii, HaragyBaHHS, CKaCyBaHHS),
CKApruv KIi€HTIB, BIAOMOCTI Npo NnpuabaHi NnpoaykTy (HoMep BMPOBY, CTaTyC akTuBauii, AaTa
aKTMBaUil, TEPMiH Aaii, BUbpaHa KpaiHa Mif yac peecTpaduii, cnocibé onnaTtu), CTaH MapKeTUHrOBOI
3a9Bu Mpo 3roAy, AaHi niueHsii (Hanpuknag, npuabaHi niueHsii, aaTa 3akiHUEHHS TepMiHy gii))

+ [laHi npo BukopucTtaHHa IT (Hanpuknag, ineHTMdiKaToOp KOPUCTYBaya, BifOMOCTI hanny XypHany
npo cepBicHi Buknuku, IP-agpecn)

+ [1aHi Npo BUKOPMCTAaHHSA TPAHCNOPTHOTO 3aco6by 3 VIN/HOMepHMM 3HAKOM TPAHCMOPTHOrO 3acoby,
SIKi MalOTb 3HAUMMICTb Y 3B'A3KY 3 rapaHTi€to, rapaHTiNHUMK 3060B'A3aHHAMM, BiANOBIAANbHICTIO 3
npoAayKT abo 6e3neyHoto ekcnnyaTtali€to aBTOMObINS (Hanpuknag, kpaiHa NOCTayaHHs, HOMep Laci,
[AHi NOCTAuaHHS, KOMNekTauis)

OnpautoBaHHs BigbyBaeTbCs ANs TaKuX Linen:
- AHani3 gng KepyBaHHA NPOAAXaMN N yAOCKOHANEHHS MPOAYKTIB

Mu onpaubOBYEMO AaHi ANg KepyBaHHS 36yTOM, pO3pO6NSHHSA HOBMX NPOAYKTIB i NOCNAyr Ta
BAOCKOHANEHHS iCHYIOUMX, aHaNi3ytoum NoKasHUKN NPUAHATHOCTI Ta KHOUOBI NOKA3HMKW
ecektuBHocTi (KPI). BignoBigHui aHani3 BkOUYae B cebe BiCTEXEHHS KilbKOCTi BUPOBNEHNUX,
[OCTABNEHNX | 3aPEECTPOBAHMX aBTOMOBINIB i BiANOBIAHMX NiLEH3IA HA NPOAYKT, @ TAaKOX
pO3paxyBaHHS MOKA3HUKIB NOAaui 3a9BOK | MOAOBXEHHS. [1ng 3a3HaueHOIl BULLE Lini 3AiINCHIOETHCS
OnNpautoBaHHS BalWNX NEePCOHANbHMX AAHNX HA NiACTaBi HAWOr0 3aKOHHOIO iHTepecy 3rigHo 3i CT. 6
n. 1 nit. f GDPR. Haw 3akoHHWI iHTEpeC Nnonarae B TOMy, W06 OUIHUTU MOKA3HUKN MPUNHSATHOCTI
HOBWX MPOAYKTIB/NOCAYT i PO3rNAHYTWN NOKA3HUKN NPUAHATHOCTI iICHYOUMX MPOAYKTIB/NOCAYT.

- Byxrantepcbkuii 061iK

Ans uinen 6yxranTepcbkoro o61iky, BUABNEHHS MOMUMOK | AN PU3UK-MEHEXMEHTY MU
MOPIBHIOEMO NPOMNO3ULIT Maras3unHiB 3 (PakTUYHNUMK NOKYMKAMU A PaxyHKaMm Bifi MOCTayasbHUKIB
nnatixxHux nocnyr. KpiM Toro, sk 3axig Ans KOHTPOO AKOCTi aHaNi3yrTbCS BiAOMOCTI NPO NiueHsil i
TpaH3aKLil eNeKTPOHHOI KOMepLii, o6 BMNPABMTU MOMUIIKM N MiHIMi3yBaTU HEKOPEKTHI Npono3uuii
B Mara3uHi Volkswagen Connect. lng 3a3HaueHOI BMLe Uini 30iMCHIOETHCS OMPaLOBAaHHS BaLLMX
NMepCcoHanbHMX AaHMX HA NiACTaBi HALIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw
3aKOHHUN iHTEpeC nonarae B ToMy, Wob 3abe3neuntn 6€3noOMUNKOBICTb BYXranTepCbKuUx NpPoLEeciB i
BiANOBIAHICTb (DIHAHCOBMX AOKYMEHTIB (DAKTUUHUM TPAH3aKLUiSIM, @ TaKOX BUABUTU N MiHiMi3yBaTh
PU3MKK, MOB'A3aHi 3 HEKOPEKTHUMM MPONO3uUiaMmu abo NoKynkamu.

+ Bunnarta koMmicinHux i KOMneHcauin gunepam Ta iMmnoprepam

[ins po3paxyBaHHA N BUKOHAHHS BMMAAT KOMICIMHMX | KOMNEHcauin gunepam 1a iMmnopTepam Mu
CKNAJAEMO 3BiTU 32 PUHKAMM Ta aunepamu 3 iHpopmauiero Npo NpuabaHi NpoayKTH, TEPMIH Aii
NPOAYKTY, AaTy KyniBAi, UiHy A CyMy KOMiCinHUX. PeneBaHTHI AaHi NOTIM HajatoTbCs iMnopTepaM ans
BM3HAUEHHS KOMICinHUX. [1ng 3a3HaueHOol BuLE Lini 3AINCHI0ETLCS ONPaLlOBaHHA BaLLKX
NnepcoHanbHMX AAHUX Ha NiACTaBI HAWOro 3aKOHHOTO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mwu
MA€EMO 3aKOHHMWI iHTEPeC y TOUHOMY PO3paxyBaHHi N BUKOHAHHI KOMICIMHMX NnaTexiB, HaJaHHi
iMnopTepaM i amnepam NOTPIGHNUX AAHMX | KEPYBaHHI AAHMMU 3 ypaxyBaHHAM cneundiku puHKy ans
3abe3neyeHHst onepauiHoi e()EKTUBHOCTI.

+ CnocTepexeHHs 3a NPOAYKTOM, aHani3 MOMU/IOK i BXXMBAHHS 3aX0A4iB 3 YCYHEHHS NOMUIIOK
Mu onpaubOBYEMO AaHi NPO CTaH AoroBopy, BKAOUHO 3 VIN, wob ineHTUdikyBaTn i yCyHyTM

MOMUMKM NPOAYKTY, @ TaKOX W06 BU3HAUNUTK, UM PO3TNAAAETLCSA NPUUETHUI KIIEHT HA OTPUMaHHS
BiLUKOAYBAHHSA, b0 W06 YXUTK iHLWI 3aX0AUN 3 YCYHEHHSI NOMUNOK. [1ns 3a3HaUeHOT BuLLe Uini



3AIMCHIOETLCS ONpPaLOBaHHA BAaLIUX NEPCOHANbHUX AaHUX HA NiACTaBi HALIOro 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMI iHTEepec nonsrae B TOMy, W06 BifCTEXYyBaTH
nosefiHKy NPOAYKTY, aHani3ysaTu 1 yCyBaT NOMUNKW, @ TAKOX BU3HAUATK, Y/ MAlOTb NPUYETHI
KNIEHTU NPABO HA BiALKOAYBAHHS.

- OnnaTta BMHaropoau HalwmWM NoCTavanbHUKAM MOCAYr, 3a/ly4€HUM [0 HafaHHS MOBINbHUX OHNAVH-
cepsiciB

Mu nopiBHIOEMO nileH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLIMX
cucTeMax iHpopmMaui€eto Npo niueHsii 4ng 3niCHEHHS B3aEMOPO3PaxyHKIB 33 NOCYrU, SKUMU MU
KOPUCTYEMOCS, N ONPALOBAHHA NaTeXxiB NOCTavyanbHUKaM nocnyr. [ing 3a3HaueHol BuLe Uini
3AINCHIOETLCS ONpPaLOBAHHA BAIMX NEPCOHANbHUX AAaHWX HA MiACTABI HALIOMO 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUN iHTepec nongrae B ToMy, W o6 3a6e3neuntu
NPaBuW/bHI B3aEMOPO3PaxyHKW 1 OMNIaTy HALWKMM NOCTayasibHUKaAM NOCAYr, MepeBipsoun 1
pO3pPaxoBYOUM BUHAropoay Ha OCHOBI NpUABaHUX NiLEH3iN i HapaHWUX NOCNYT.

BoaHouac HaBeaeHi HUXXKYE ofepIXXyBaui 3a/ly4aloTbCs IK ONEepaTopu AaHMX:

- Amazon Web Services Inc. (CLUA) - png HagaHHS nnatdopMmM aHANITUKK N AaHWX

« Amazon Web Services EMEA SARL (/TtokceMbypr) - ans HagaHHA nnaTopMn aHaNiTUKN N JaHUX
« ADASTRA GmbH (HiMeuunHa) - 5k pOo3pO6HUK NaHenen MOHITOPUHTY Ta 3BiTIiB

+ CARIAD SE (HiMeuumnHa) - ik po3po6HMK NaHenen MOHITOPUHTY Ta 3BIiTiB

+ P3 Automotive GmbH (HiMeuunHa) - gna nigTpMMKy BHYTPILWHIX KONEr y CNinKyBaHHi 3
iMnopTepamu

+ SCREEN GmbH Training-Beratung (HiMeuuunHa) - ans nigTpUMKM BHYTPILLHIX KONEr y HaBYaHHi
iMnopTepiB NOBOAXEHHIO 3 NaHENSIMU MOHITOPUHTY Ta 3BiTamMu

+ Volkswagen Group Services GmbH (HiMeuuunHa) - ong nigTpMMKM BHYTPILIHIX KONEr y HaBUYaHHi
iMnopTepiB NOBOAXEHHIO 3 NaHENSIMN MOHITOPUHTY Ta 3BiTaMu

IHwi Tpeti ocobu:

- IMnopTepwu (K KOHTpONEepU paHux) - ANg BUNNaTK BUHAaropoamn aunepam Ta iMnopTepam y Mexax
BM3HAuYeHOI 4OroBOPOM MpeMii Big peanidauil uudpoBMxX NPOAYKTIB

OnepXxyBaui, ki nepebyBaloTb 3a Mexxamm €C:

+ OnpautoBaHHA BaLWMX NEPCOHANbHUX AAaHUX ANS Linen BHYTPiWHbOI 3BITHOCTI NiaNPUEMCTBA
3AINCHIOETLCA TaKOX Yy XMapHoMy cepsici Amazon Web Services B €sponencbkomMy Cotosi, akum
ekcnnyaTytoTbcst komnaHieto Amazon Web Services EMEA SARL («Amazon») (9K onepaTtop AaHMX).
JocTtyn no nepcoHanbHUX gaHnx koMnaHieto Amazon Web Services, Inc. (sk onepatopoM faHux) i3
Micue3HaxoaxeHHsIM y CLLIA BUKNHOUMTM HEMOXNINBO, TOMY BYNO YKNaAeHO BiANOBIAHI CTAaHAAPTHI
poroBipHi nonoxeHHs €C (cxBaneHun €sponericbkoto KoMmiciero nakeT yrop, Wo Hajae
NepCcoHaNbHMM AAHWM QHANOTIUHMI 3aXUCT, SKUN BOHM MatoTb B €C Ans onpautoBaHHS JaHUX Y
KpaiHax 3a mexamu €C).

- [lepernsHyTV BUKOPUCTOBYBAHI CTaHAAPTHI goroipHi nonoxeHHss €C moxHa 3a URL-agpecoto
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914. Volkswagen AG



https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

BMAANSE NepcoHanbHi aaHi nicns 10 pokie abo BianoBigHO 4O BUMOTr 3aKOHOAABCTBA, HANPUKNAg,
LWONHO MPUNUHUTbL ICHYBaTK META, 3 KO0 b6yno 3ibpaHo Taki AaHi, Ta 3@ YMOBYU BiACYTHOCTI iHLWINX
3060B'A3aHb WOA0 36€epiraHHN, SKi NepeLwwKoaXatoTb BUAANEHHIO.

V1. OnpautoBaHHs 3 METOIO peKJlaMyBaHHS W AOroBipHOI
xkoMyHikauii Volkswagen AG

Volkswagen AG nocTinHO nparHe HagaBaTu BaM MakCMMasnbHO NepPCOHanNi3oBaHy iHopMauito,
BAOCKOHANOOUM LM peknaMmy, Lo BUKOPUCTOBYETbCS AN NPOCYBaHHS BalUX NPOAYKTIB i CepBiCiB.
Lle noTpebye rpyHTOBHOr0 aHanily BUKOPUCTAHHS BaMMW HalIWX NPOAYKTIB i cepBiciB. AKWwo BM fganu
HaM Ha ue csoto 3roay, Volkswagen AG onpauboByBaTMMe AaHi 3 061iKOBOro 3anucy KOpMUCTyBaua
Volkswagen ID ta «VW Connect». Tak caMO My BUKOPMUCTOBYEMO BalUi AaHi, W06 3B'93aTNCS 3 BaMu
B paMKax AOroBipHOI KOMYHikaLii (Hanpuknag, y pa3i 3akiHUeHHsl TepMiHy aii gorosopy). Noapobuui
Mpo Lie OnpauloBaHHA faHWX (Hanpuknag, aki faHi i Sk caMe BOHU ONpaLbOBYOTHCS) MOXHA 3HANTK
B Jeknapauii npo 3axuct paHnx Volkswagen ID 3a agpecoto https://vwid.vwgroup.io/data-privacy.

VIl. BupaneHHs 1 BUNPaB/IEHHS AaHUX

LLlonHo nepcoHanbHi AaHi 6inbwe He 6yayTb NOTPIGHI ANs Uini abo uinen, ans skux ix 6yno 3i6paHo,
MW BUOANMMO iX, KO He iICHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LWOA0 36epiraHHS, SKi
NnepeLKoaXakTb BUAANEHHIO.

Hawwi knieHTn TakoX MOXYTb Y 6yAb-SKWUWA YaC BUNPABUTU AaHi, IKi BOHU BBE/W B HANALITYBaHHAX
obnikosoro 3anucy Volkswagen ID, aK10 BOHM NOro CTBOPHOBanu.

VIIl. OpepxyBaui gaHux

1. CepBep aaHux

3anexHo Bif MoAeni Ta KOMNAeKTauii JaHi MOXYTb OMpaLbOBYBaTH HA CepBEpPaxX yKa3aHUX HuUXYe
nocTayanbHUKIB NOCMYr 3@ HALLMM AOPYYEHHSAM i BIANOBIAHO [0 HALLMX IHCTPYKUIN:

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuunHa

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38
1855 Luxemburg


https://vwid.vwgroup.io/data-privacy

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanpis

2. NocravanbHuk nocayr IT-nigTpuMkn

KpimM TOro, M1 BUKOPUCTOBYEMO pi3HMX NOCTayanbHUKiB IT-nocnyr sk Ha TepuTopii €C, Tak i 3a il
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpMKNag nig yac obcnyroByBaHHs Hawmx IT-cuctem i
BUPILWEHHS TEXHIYHMX Npo6neM. AKLWwo NnocTayanbHUKM NOCAYr OTPMMAOTb AOCTYN A0 NEPCOHANbHUX
[AAHMWX, BOHM ONPaLbOBYBATUMYTb IX TiIbKM 33 HALWUM AOPYYEHHAM i BIiANOBIAHO 4O HALIMX
IHCTPYKUin.

|_|OCJ'IyI'VI |T-I'Ii,ElTpl/IMKVI HafakloTbCA, 30KpeMa, BKadaHUMN HUXKYE NoCTayaZibHUKaMn nocnyr.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimMeuunHa

Volkswagen Infotainment GmbH
RensingstraBBe 15

44807 Bochum

HimeuunHa

3. IHwi kopucTtyBaui Mo6inbHUX OHNAH-cepBiciB aBTOMOGiNs

Neski cepBicv MOXYTb AaBaTV MOX/IUBICTb KOPUCTyBaYaM aBTOMOGINS 3 pONsSiMU OCHOBHOTO
KOpMCTyBaua Ta CNiBKOPMCTYBauya NepernsaaaTv neBHi JaHi NPo BUKOPUCTAHHS aBTOMOGINS (3a
noTpebu TakoX JaHi Npo MiCLe3HaX0AXeHHS aBTOMObINs) B 0cobuctoMy kabiHeTi B 6pay3epi /abo
3acTtocyHky «Volkswagen». LLlo6 3ano6irtu goctyny, KOpUCTyBaui aBTOMOGINs MOXYTb
AeakTUBYBaTW BiANOBIAHI CepBiCK B HanawTyBaHHAX. KpiM TOro, KOXeH KOpMCTyBau aBToM06ins
MO>e 0OMEeXWTK Lie ONpaLoBaHHSA AAHWX Y HANAWTYBaHHAX KOHMiAeHUinHoCTi. [loknagHy
iH(bopMaLito Npo HanawTyBaHHA KOHIAEeHUINHOCTI amB. y po3aini «C. [loknagHo Npo onpauoBaHHS
paHux», nyHKT «lll. OnpavutoBaHHS AaHKX Mif Yac KOPUCTYBAHHSA MOBINMbHUMU OHNANH-CEpPBiCaMK», .
«1. O6bMexeHHs onpaLoBaHHS AAaHWX | KepyBaHHA cepBicaMm» Ta M. «2. KoHuenuis kopuctysaua».
JoknagHy iH(bopMaUito MPo OnNpauoBaHHSA AaHMX Y PpaMKaX OKPEMUX CEPBICiB ANB. TAKOX y po34ini
«IV. [MakeT cepsiciB».

4. lHwi ogepXxyBaui

MepcoHanbHi gaHi i/abo aaHi, NoB'sA3aHi 3 aBTOMObINEM, NepeaatoTbCs TAKOX TPETiM 0C0baM, AKLLO
Le NOoTPibHO ANS NONIMWEHHS HALWOT NMPUCYTHOCTI B Mepexi abo Ang npouecy BUKOHAaHHS JOrOBOPIB,
30KpeMa, ANnsl HafaHHA MOBINbHUX OHNaKH-cepBiciB. IHhopMaLito Npo Taky Nnepeaavy AaHWUX TPETIM
0c0b6aM y paMKax HaflaHHS OKPeMMX MOBINbHUX OHMANH-cepBiciB AuB. y po3gini «C. [loknagHo npo
ONpPautOBaHHSA JAHUX».

5. OpepxyBaui, wo nepebyBaioTb 3a Me>xxamu €C



KoHuepH Volkswagen AG nepepae nepCcoHanbHi JaHi TakKOX oJep>XyBayaM Ta onepaTtopaM JaHUX,
AKi nepebyBatoTb no3a Mexamu €C, onga uinen, 3a3HaueHnx y uiv Jeknapauii npo 3axucT gaHux. 3
MeTO 3abe3neuyeHHs HaneXHoro piBHA 3axncTy nepcoHanbHUx gaHnx Volkswagen AG yknapae
CTaHAAPTHI JoroBipHi nonoxeHHs €C i3 ogep>yBayamMn B He6MaroHapinHUX TPeTixX KpaiHax.
O3HavoMuTUCA 3i CTaHAAPTHUMU AOTOBIPHUMM NONOXeHHAMU €C pi3HUMYK €BPONENCbKUMU MOBaMU
MOXHa 3a nocmnaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914y.

KpiM TOro (SKwo uboro BMMarae 3aCTOCOBYyBaHe 3aKOHOAABCTBO Y cdhepi 3aXMCTy AaHuUX),
BXXMBAKOTbCS iHLWI 3aX04M 3axXMCTy (Hanpuknag, WwudpyBaHHS 1 4OAATKOBI AOrOBipHI MOMOXEHHS)
ANS 3a6e3neyeHHs HAaNeXHOro PiBHS 3aXUCTY NEePCOHANbHUX AAHUX.

6. BuMoru 3aKkoHOAaBCTBA WOAO POSKPUTTA AAHUX

3a HAasBHOCTI BMMOI 3aKOHOABCTBa MU 3060B'A3aHi pO3KpPMBATU [aHi, WO 36epiraoTbCs y Hac y
HeobxigHOMy 06Cs3i, Ha BUMOrY Aep>XaBHUX OPraHiB (Hanpuknag, y pasi po3cnigyBaHHS
KpUMiHanbHOro 310unHy). lMMpaBoBOK OCHOBOIO ANs Nepeaadi AaHUX BiANOBIAHOMY Aep>XXaBHOMY
opraHy € BiapnosigHe npaBoBe 30608B'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noegHaHHi 3 BigNOBiAHNM
NpaBOBMM 3060B'3aHHAM).

B. Bawi npaBa

Bu MoxeTe B 6yAb-SKMIN yac 6€3KOLWTOBHO CKOPUCTATMCS 3a3HAUEHUMUN HUXYE NMPpaBaMu no
BigHOWEHHIO A0 KoHUepHY Volkswagen AG.

AKLLO BM KOPUCTYETECS aBTOMOGINEM, ANs SKOro MobinbHi OHNAWH-CepBiCY aKTUBOBAHO OCHOBHUM
KOPUCTYBaueM, He YBiLLOBLUM B CUCTEMY Mif CBOIM 06nikoBuM 3anucoM Volkswagen ID, Mu He
3MOXeMO iaeHTMdiKyBaTK BaC Nif yaCc KOPUCTYBaHHS aBTOMObGINeM. SKLO BM XoUeTe CKOPUCTATUCS
npaBaMu Cy6'ekTa AaHMX, MM MA€EMO NiATBEPAUTU Bally 0COBY 1/ 3a NOTPe6bU MOXEMO 3anmTaTh y Bac
AOAaTKOBY iHGpOpMaUito abo NoscHeHHs (3okpeMa iHopMaUito Npo nepiod abo iHWi 06CTaBUHY
KOPWUCTYBaHHS aBTOMObGineM). Mu MoxeMo 3anuTaTu Lo AoAaTKOBY iHbopMaLito 3 MeTo
ineHTUdikauii BiaNoBiAHUX NEPCOHANbHMUX AAHUX | 3a6e3neuyeHHs BaLWIOro Joctyny Ao Hux. Kpim
LUbOro, MM MAEMO MEPEKOHATHKCS, WO Ni Yyac nepefayvi NepCOHANbHUX JAaHWUX MU HE MOPYLUYEMO NpaB
iHLUIMX KOPUCTYBauiB aBTOMOGINS.

JopatkoBa iHdopMauis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha cauTi https://datenschutz.
volkswagen.de/.

I. MpaBo Ha opepXxaHHS AOBIAKU
Bun MaeTe NnpaBoO BUMaratn ogep>aHH4A BiJJ, HacC I'Ii,EI,TBep,D,)KeHHSI TOro CbaKTy, umn
onpauboByBaTUMYTbCSA (a AKLWO Tak, AKi caMe) I'IepCOHaJ'IbHi [J,aHi, O CTOCYHOTbCA BaC, a TaKOX AKUM

TpeTiM ocobaM y Mexax i 3a Mexamu €C 6yno nepefnaHo Bawi AaHi. KpiM Toro, B MaeTe NpaBo Ha
OAEpP>XXaHHS KONil CBOIX MEPCOHANbHUX AAHUX, Ki MU ONpPaLbOBYEMO.

Il. MpaBo Ha BHECEeHHS BUNpPaB/eHb

Bn maete npaBo BUMaraTtu Bif HacC BUNMPaBNEeHHA HENPAaBUJTbHUX 260 HEMOBHUX nepCcoHanbHUX
OaHuX, WO CTOCYHTbCA BacC.

lIl. MpaBo Ha BuAaneHHs


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://datenschutz.volkswagen.de/
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Bu MaeTe npaBo BMMaraTtu BMAANEHHS BalMX AaHMX 33 HAABHOCTI 0OOB'A3KOBMX YMOB, MepeniyeHnx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct gaHmx (GDPR). Micna uboro B MoxeTe, HaNnpuknag,
BMMAraTy BUAANeHHs BaluuX JaHUX, SKLWO BOHW binblie He NOTPibHI Ang uinen, ang skux ix byno
3ibpaHo. By Takox MoXeTe BMMaraTu BUAANEHHS, SKLLO MK OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BALLOI 3roAu, i BU BIAKIUKAETE L0 3rogy.

IV. NMpaBo Ha 06MeXeHHs ONpaLlOBaHHS

Bu MaeTe npaBo BMMaratu obMexeHHs onpautoBaHHS BalMX AAHMX 33 HASsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MoxnuBo, Hanpuknag, y pa3si, AKWO0 BU OCKapXY€ETe AOCTOBIPHICTb CBOIX
BaHWX. Y TakOMy BUMAAKy BU MOXETE BUMaraTn 06MexeHHs onpaLtoBaHHS Ha Nepioa nepesipku
AOCTOBIPHOCTI BaluMX AaHUX.

V. NMPABO HA 3ANEPEYEHHS

Bu MaeTe npaBo 3anepeyyBaTy NPOTH ONpaLiOBaHHS BalUMX NEPCOHAIbHUX AAHMX Y TaKMUX
BMNagKax:

¢ SlKui0 onpaLoBaHHS! BAKOHYETbCS 3 METOIO 3RiICHEHHS NPSIMOro MapKeTUHrY (30KpeMa,
npodinioBaHHA AaHUX ANS Lineid NpIMOro MapKeTUHry).

e fikwo onpauloBaHHs (30KkpeMa, NpodiNioBaHHS AAHUX) FPYHTYETbCSA HA TaKNX NPAaBOBUX
niacrasax:

e OnpauoBaHHs NOTPi6He ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBiAa€ CycninbHUM
iHTepecam abo BigbyBaeTbcs Nif Yac BAKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
nNoBHOBaXeHb (cTarTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHS NOTPibHe ANA AOTPUMAHHS HALIMX 3AKOHHMUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix 0cib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro sanepeyeHHs NpocuMoO Bac
NoBiAOMMTU HaM NMPHYMHM, 3 IKUX BN 3anepeuyyeTe NPOTH ONpaLloBaHHA AaHuMX. Y pasi
BALIOro 3anepeyeHHsi M1 binblue He onpaLboByBaTUMEMO Ballii AaHi, 32 BUHATKOM
BMNaAKiB, KONIM MU He 3MOXXEMO HaflaTU NepeKOH/IMBUX 3aKOHHUX NifcTaB ANns
onpauloBaHHs, iKi nepeBaXxyloTb Balli iHTepecu, npaBa Ta ceoboan, abo akwo
onpauloBaHHe CNYrye Nnpea’sBneHHIo, 3AicCHeHHI0 abo 3aXUCTy NPpaBOBMUX NpeTeHsil.

VI. MpaBo Ha MO6iNbHICTb AAHUX

SIKLO onpaLtoBaHHSA AAaHUX IPYHTYETbCS Ha 3rofi abo BUKOHAHHI 4OrOBOpPY Ta 3AiNCHIOETHCS 3
BUMKOPWCTAHHAM 3aCc06iB aBTOMaTM30BaHOM0 OMpPaLOBaHHS, BU MAETe NPaBO OTPMMATH AaHi B
CTPYKTYPOBaHOMY, 3arafibHOMy Ta MalWMHO3UNTyBaHOMY POpMaTi  NnepeaaTn ix iHWoMy
kKoHTponepy. KpiM TOro, Bu MaeTe npaBo Ha nepeaayy NepcoHanbHUX AaHux 6e3nocepeaHbo Bif HacC
IHLLOMY KOHTpONepy.

VII. MpaBo Ha BigKAMKaHHSA 3roam

SKL10 onpauoBaHHS AAHWX FPYHTYETbCS HA 3rofi, B MA€ETe NpaBo B 6yAb-SKUIN YaC 6e3KOLWTOBHO
BiIKIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HafiCNaBLUM NNCTA HA €NEeKTPOHHY
nowTy info-datenschutz@volkswagen.de (HimeuunHa), privacy@volkswagen.de (3a Mmexamu
HimMeuyumnHu), uepes Haw nopTan i3 3axucty gaHmx https://www.datenschutz.volkswagen.de, abo 3a
KOHTAaKTHUMUK faHUMK, BKa3aHMMK B po3aini «KOpuanuHi gaHi».
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VIIIi. MpaBo Ha noAaHHA cKapru

Bu TakoX Ma€eTe NpaBoO NOAaTV A0 HArnNsiAOBOro OpraHy abo iHWOro KOMMNETEHTHOrO OpPraHy 3
MUTaHb 3aXUCTY AAHUX CKAPry WOAO ONpautoBaHHS HaMU Balux AaHux. Hanpuknag, ue Mmoxe 6ytu
OpraH 3axucTy AaHWX y Baliv KpaiHi NpoXuBaHHS. lNepenik ycix opraHis €sponencbkoro Coto3y Ta
€BpONencbKoi EKOHOMIYHOI 30HM 3 NUTAHb 3aXUCTY AAHUX MOXHA 3HaUTK TyT: https://edpb.europa.eu

/about-edpb/about-edpb/members_en#member-ua .

C. loknagHo npo onpauioBaHHA faHUX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID nponoHye HalmMM KNi€EHTaM MOX/MBICTb BXOAY B UNCNIEHHI OHMAWH-CepBiCcK
Volkswagen AG abo TpeTix oci6. HeobxigHe Ans Lboro onpautoBaHHSA JAHWUX 3AINCHIOETBCS ANS
BUMKOHaHHA gorosopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BukopuctoByeTbcs siK
LeHTPaNnbHUN 06MIKOBMI 3aMNC KOPUCTYBAUQ, B IKOMY HaLli KIIIEHTU MOXYTb LIeHTPanizoBaHo
KepyBaTu NepcoHanbHMMMN JaHnMu. [ins KOPUCTYBaHHA MOBINbHUM OHNAWH-CEPBICOM NOTPIGHO
cTBopuTU obnikosmi 3anuc Volkswagen ID abo BBiTK B cMCTeMy Nif iCHYtOUMM 06/1iKOBUM 3anNncoM
Volkswagen ID. BubpaHui knieHToM oHNaviH-cepBic npuB'a3yeTbca o Volkswagen ID knieHTa. Lle
NpuB'I3yBaHHS 3AINCHIOETLCA TiNbKM 3a 3rofoto KnieHTa (cT. 6 n. 1 peu. 1 nit. a GDPR). IHdopMauito
npo onpautoBaHHa gaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B [leknapauii Npo 3axXucT gaHux,
03HaNMOMUTMCA 3 AKOK MOXHA OHNAaNH Ha canTi https://consent.vwgroup.io/consent/v1l/texts
/ldentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

Mepen BUKOPUCTAHHAM MOBINbHUX OHMAWH-CEPBICIB, SKi YMOX/IMBNIOKOTbL JOCTYN A0 aBTOMObGINs
(Hanpuknag, 3a gonoMorot yHKUIT «3aMUKaHHS N BiAMUKAHHS»), HEOBXiAHO NPOWTN NepeBipKy
ocobu (ipeHTudikauis Volkswagen Ident).

1. Mpouepypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHs ans ineHTMdikauii, ke JO3BONSE KNiEHTAM ifeHTUIKYBaTK
cebe OHNANH i B pexXnMi peanbHOro yacy. KnieHT 3aBaHTaXy€e MallMHO3UNTYBAHNA AOKYMEHT, WO
NOCBIAUY€E NOro 0Coby, HANPUKNAZL BHYTPILWHIA NAacnopT, 3aKOPAOHHMI NAacNoOpT abo NOCBiAUEHHS
BOAIS (3aN1€XHO Bif NOMOXEHb Y KpaiHi KNMi€HTA), Ta 3HIMae KOpoTKe Bigeo-cendi 3 coboto. MoTim
nporpamMHe 3abe3neuyeHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBNSE
Moro 3 Bifeo, LWob nepekoHaTUCS B TOMY, WO NAETLCS AINCHO NPO 0CObY, sika xoue ineHTudikyBaTu
cebe. LLlonHo ocoby bypae ycnilwHO nepeBipeHo, KITiEHT 3MOXe NiATBEPANTM CBOK 0COBY B peXuMi
OHNTAWH i KOPUCTYBATUCS MOBINBHUMM OHNANH-CEePBICaMK, SKi, HANPUKIAL, YMOXIUBIOKTb 4OCTYN
[0 aBTOMObGINg (Hanpuknaa, 3a AONOMOro yHKUIT «3aMUKAHHS 1N BiIAMUKAHHS»).

YNoBHOBaXeHOMy nocTadyanbHUKy nocnyr ansa uboro nepepaerbcs Volkswagen ID (BHYTpilHin
ineHTMdikauinHUM HOMEpP ANS YHIKaNbHOro NPU3HAUYEHHS OAHUX KITEHTA).

Mig vac igeHTrdikauii uen ineHTMdikauinHUA HOMEP AONOBHKETLCS BMNOBHOBAXEHUM
nocTavyanbHMKOM NOCAYr AOAATKOBMMU JaHUMU (Hanpukiag, nopTpeTHoto doTorpadieto). Mpo ue
KnieHTa 6yae noiH(DOPMOBAHO 3a3aanerigb B iHAMBIAYaNbHOMY MOPSAAKY, | BiH MAa€ AaTn SBHY 3rogy
Ha OMpPaLIOBAHHA NEPCOHANbHUX AAHMX Y TaKMIN CNOCI6. Y ubOMy BMNAAKy AaHi
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ONpaubOBYBATMMYTbCS HA MiacTaBi €T. 6 n. 1 nit. a GDPR 1a cT. 9 n. 2 nit. a GDPR Ha ocHoBI 3roan
KNiEHTA BUK/TIOUHO 3 METOH0 ifeHTudikauii 4ng akTuBaLii MOBINbHUX OHMANH-CEPBICIB, ANA SKUX
noTpibHa yHikanbHa igeHTUdikauis. [JaHi nepefatoTbCs BUKIOUHO B 3alIMPOBAHOMY BUTIAAI.

Micna 3aBepweHHs npoueaypy ineHTMdikauil nocTayanbHWK NOCNYr NepefaEe HaM Npi3suLle, iM's,
paty HapopxeHHs, Volkswagen ID knieHTa, a TakoxX yac ineHTudikauii 3 METOK OKYMEHTYBAHHS
pe3ynbTaTy 1 akTUBALii MOBINbHOro oHNanH-cepeicy. KpiM Toro, nepepatoTbCs faHi npo tun
[OKYMEHTA, HOMep AOKYMEHTa, KpaiHy BUAadi, AaTty BuAaui 1a TepMiH gii, wob 3aj0KyMeHTyBaTH, 3a
SIKMM CaMe NOCBifYeHHAM 0Co6M 6yno ineHTMdiKOBAHO KiiEHTA.

Mu npoaHanisyeMo, uu ycniwHo 6yno 3aBepLlieHo abo CKaCOBaHO BUKOHAHHS npoueaypu
ineHTndikauii Volkswagen Ident. I3 uieto MeToto Mu 36epiraemMo cTaH npouecy Bepudikauii knieHTa.

NnuboBKi Ta 060POTHUIN BOKM OKYMEHTA, 3aPEECTPOBAHI 3aXUCHI €N1eMEHTU NOCBIQUYEHHS 0CObwK, a
TakoX hoTorpadii 06nmyus byne 36epexeHo B IDnow 3 MeTOrO 3aCBiAUEHHS Ta BUAANEHO
WwoHanbinbwe 3a 30 (TpUAULSATL) AHIB.

MepcoHanbHi aaHi 36epiratumyTtbcs y Volkswagen, goku KnieHT He BUAANWUTb CBivi 06MiKOBUI 3anmnc
kopuctysaua Volkswagen ID.

[laHi CTOPOHHbOIO MOCTavanbHMKa:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimeuunHa

Llen ogep>yBau onpauboByBaTUMe MEPCOHaNbHI AaHi BUKMOUHO 33 HAWUM AOPYYEHHSM i
BIANOBIAHO A0 HALMX IHCTPYKUIN.

2. NMpouenypa inentudikauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouenypy Volkswagen Ident Moxe Takox npoBectu 6yab-akui cepBicHui naptHep Volkswagen
Ha MicUi, SKLWO BiH NPOMOHYE Len cepsic. [1ns ubOro Ki€HT Ma€e CNOYaATKy 3apeeCcTpyBaTUCS B
0CobuMcTOMY KabiHeTi B 6pay3epi, BKa3aBLUM BNACHI Npi3BuLe, iM'S i faTy HAPOAXKEHHS.

CepgicHui naptHep Volkswagen 3BipuTb Ha MiCLi BKa3aHi AaHi 3 AaHWMK NOCBiAUYEHHS BOis
KnieHTa. Y ubOMy BUNAAKy AaHi onpaubOBYyBaTUMYTbCS Ha nigctasi c1. 6 n. 1 nit.a GDPRTact.9n. 2
nit. a GDPR Ha oCHOBI 3roam knieHTa BUK/TIOUHO 3 MeTOO igeHTMdiKauii Ans akTueauii MOBiNbHUX
OHNTAaNH-CEepBICiB, ANs AKUX NOTPiIOHA yHikanbHa ineHTUdikauis. 3ibpaHi gaHi (HOMep NOCBIAUEHHS
BOAIS, AaTa BuAaui, 3a NoTpebu KpaiHa BuAaui, TepMiH aii) HapcmnatTbes HaM. [laHi nepepatoTbes
BUKIOUHO B 3awmncpoBaHomy Burnagi. CepsicHuin naptHep Volkswagen He 36epira€e xxogHux gaHux.
CepsicHuyn naptHep Volkswagen onpauboByBaTMMe AaHi BUKTHOUYHO 3@ HALWWM AOPYYEHHSM i
BIANOBIAHO A0 HALMX IHCTPYKUIN.

lll. OnpauloBaHHA AaHMX Nif YaCc KOPUCTYBAHHS MOGiNIbHUMM
OHNANH-CepBicaMM

Y mexax, nepenbaueHunx 3akoHopascteoM, eCall («Cnuctema ekctpeHoro Buknuky eCall») Takox
[OCTYMHa KOPMCTyBauaM aBTOMObIing 6e3 yknagaHHsS 4OroBOpPY NPO MOBIiNbHI OHNAWH-CepPBiCK.



Anga akTmBauii iHWKX MOBINBHNX OHNANH-CepBiciB y aBTOMObIni 3HapobuTtbca Volkswagen ID,
[OroBip Npo MOGINbHI OHMANH-CEPBICU T PEECTPALIS 5K OCHOBHOIr0 KOpMCTyBaua aBTOMObins.

Mig yac KOpMUCTYBaHHS MOBGINbHUMMN OHNAWH-CEPBICAMN aBTOMOBINb OOMIHIOETLCS AaHMMMU 3
cepepoM gaHux Volkswagen AG. BogHouac onpauboByOTbCSA MEPCOHANbHI faHi (Hanpuknag,
ineHTndikauinHnn Homep aBTomMobins (VIN)) Ta TexHiuHi gaHi.

HanawTyBaHHAMN KOHIAEHLINHOCTI MOXHA 0BMEXMNTUN 3'€QHAHHS 1 PA30M i3 HUM OMpaLOBaHHS
nepcoHanbHmx aaHux. OgHakK, AOKM ONMpaLUOBaHHS fJaHMX byne 06MexeHO, MObGiNbHI OHMANH-
CepBiCM YaCTKOBO binblue He HaAaBaTUMYThCS.

1. ObMexxeHHs 06po6km faHMX | KepyBaHHS cepBicaMm (KOHiAEHLIAHICTb;
AOCTYNHO 3a1€XHO Bif MoAeni Ta KoMneKTauii)

HanawTyBaHHS KOHMIAEHUIWHOCTI KEPYIOTb NepeAaBaHHSAM AaHUX MiX aBTOMObGIineM i cepeepoM
paHux Volkswagen. Kpim TOro, 3anexHo Bif AOCTYMHMX Ta aKTUBOBAHMX Yy aBTOMOLINi CepBiCiB iHLUi
KOpPMCTyBaui aBTOMO6iNS 3 ponsiMn OCHOBHOIO KOPMCTYBaya Ta CMiBKOPMCTYBaya MOXYTb
nepernsgaTv NeBHi AaHi NPO BUKOPUCTAHHSA aBTOMOBINS (33 NoTpebu Takox AaHi Npo
MiCLLe3HaX0AXeHHsl aBTOMOGINs). Lle TakoX (30KkpeMa, HafaHHS JaHUX NMPO MiCLE3HAX0AXEHHS
aBTOMOb6iNs) MOXHA 06MeXMUTK 32 JONMOMOroK HanawTyBaHb KOHMIAEHUIMHOCTI B aBTOMObini.

BoaHouac MoXxHa BMObpaTu OfHE 3 TAaKMX HANMALITYBaHb:

« MakcnManbHa KOHigeHUiHICTb

Yci MobinbHI OHNanH-cepBicK byae aeakTMBOBAHO, KPiM cepaiciB «CMCTEMA eKCTPEHOr O BUKITUKY
eCall» abo «EkcTpeHumn BMKNKK», KW O nepefbaueHa 3aKoHOM «CucteMa eKCTPEHOro BUKIINKY
eCall» HepocTynHa.

SIM-kapTa peecTpy€eTbCsi B MOBINbHIN MepeXxi, TiNbKN KON 3AINCHIOETbCA €KCTPEHUIN BUKITUK
yHacnigok aBapii abo BpyuHy (mogpobuui onpauoBaHHS AaHMX Y LbOMY BMMAAKY AMB. HUXUE B
po3aini «IV. [MakeT cepBiciB», NYHKT «EKCTPEHWI BUKNUK, CUCTeMa ekcTpeHoro Buknuky eCall»).

 Be3 MicLe3HaXoOMKEHHS

3ab0pOHEHO ONpaLUOBaHHA faHUX NPO MiCLE3HAX0AXEHHS. MoXyTb ONPaLbOBYBATMCS iHWI AaHI, K-
oT ifeHTudikauinHun Homep asTomobins (VIN).

 BukopucroByBaTH MicLle3HaXOKEHHS

Mo6inbHi OHNaNH-CepBiCM MOXYTb BUKOPUCTOBYBATH NOMOXEHHS aBTOMOGINS, ane He NOBIAOMNATH
MPO HbOI0 XOAHOMY iHLIOMY KOPUCTyBaueBi aBTOMObINS (AMB. HACTyMHE HaNaWTyBaHHS
«MofinnMTNCh MiCLLE3HAXOAXEHHSM”).

* MopinuTnch MicLe3HaXOAXKEHHAM

Yci MObinbHI OHNanH-cepBicKk akTMBOBaHO. Micue3HaxoaXXeHHs aBTOMObiNS MOXYTb nepernsgaTu
iHLWi KOpMCTyBaui aBTOMObINS B 0CO6MCTOMY KabiHeTi B 6pay3epi abo B 3acTocyHky «Volkswagen»,
AKLWO Le nepenbaueHo cepeicamMu. IHhopMaUito NPoO KOHUENUi0 KOPUCTyBaya BUKTAAEHO B

HaCTynHOMy po3gini.

« KepyBaHHs cepBicaMm



KoxeH KopucTyBau TakoX MOXe CaMOCTIMHO aKTUBYBATM Ta leakTUBYBATK cepsicu. Tak, Hanpukniaga,
nepen NepexofoM Ha iHWNNA piBeHb KOHMIAEHLINHOCTI MOXHA BU3HAUNUTK, IKi CEPBiCY NOTPIOGHO
aKTWBYBaTW Ta JeaKTUBYBATU HA LIbOMY PiBHiI.

2. KoHuenuis kopucTtyBaya (AOCTynHa 3a1€XHO Bif MOAesi Ta KOMNeKTauii)

KopucTyBaui MO6inbHMX OHNAWH-CEPBICiB MOXYTb MaTK Pi3Hi poni (poni KOpUCTyBauiB) (3anexHo Big
Mofeni Ta KoMnnekTauii). 3anexHo Bif posi KOpUCTyBaya iCHYOTb Pi3Hi MOBHOBAXEHHS Ha
KOPUCTYBaHHSA MOBINbHUMW OHNANH-CepBiCaMn 1 aBTOMObineM:

Ponb kopucTyBaua «OCHOBHMIA KOPMCTYBaAu» Npu3HaueHa Ans BlacHMKa abo He MpoCTO TMMUYACOBO
YyNOBHOBAXEHOro KOPMUCTYBaya aBTOMObINs (opeHaaps, Boais cny>x60Boro aBToMo6ins Towo).
OCHOBHMI KOPMCTYBay NepeBaXHO MA€ BCi MOBHOBAXEHHS. Y KOXXHOMY aBTOMObinNi iCHy€e BCbOro
OAWMH OCHOBHMI KOPUCTYBau. SIKLW0 0CO6Y HOBOrO OCHOBHOIO KOPUCTYBauya byae 3acBigueHo ans
aBTOMOGINS, monepeaHin OCHOBHWUI KOPUCTYBay aBTOMATUYHO BTPATUTb POJSib OCHOBHOIO
KopucTyBaya. Y aBTOMObGINi ANng KOXHOIo KOPUCTYBaua HAOUHO BifOBPAXKAETLCS, XTO € MOTOUHUM
OCHOBHWM KOPUCTYBAueM i BifKONW BiH 3aiMa€ pofib OCHOBHOIO KopucTyBaua. Lis iHpopmauis
BiLOBPAXAETLCA AN BUKOHAHHSA [OrOBOPY NPO MOBiNbHI OHNanH-cepsicy (cT. 6 n. 1 nit. b GDPR).

Ponb kopucTyBaua «CniBKOpMCTYBau» nepenbayeHa ans KOPUCTYBaUiB, Siki perynsipHo
KOPUCTYOTbCS aBTOMObGINeM, Hanpukniag, uneH cim'i, naptTHep abo Apyr OCHOBHOIO KOPMCTYyBaya.
CraTyc cniBkOpUCTyBaua 3aNeXunTb Bif CTaTyCy OCHOBHOIr0 KOPMCTYBaya: OCHOBHW KOPUCTYBau Mae
CXBaNOBATU CMiBKOPUCTYBaUiB Y aBTOMOGINi; OCHOBHMI KOPUCTYBau MOXe B byAb-KuiA yac
BMAANUTU CNIBKOPMUCTYBaua. AKLLO CTaTyC OCHOBHOIO KOPUCTYBAya, SKUN HaaB MOBHOBAXEHHS
CNiBKOPWUCTYBaueBi, 3aKiHUYETbCS, CTAaTyC CNiIBKOPUCTYBAYa 3aKiHUYETbCS TaKOX.

Ponb kopucTyBaua «FOCTbOBUIA KOPUCTYBAU» Np13HaueHa Ans KOPUCTYBaUiB, Ki KOPUCTYOTbCS
aBTOMOGINeM 3piaka abo oamH pas. [Ing uboro rocTbOBUIA KOPUCTYBAUY MOXE CaMOCTINHO BBINTK B
cucTeMy byab-sIKOro aBToMo6ins, Wo NigTpUMyE BiANOBIAHI cepBicu. [0CTbOBUN KOPUCTYBay MaE
nuiie obMexeHnn JOCTyn A0 NeBHMX MOBINbHMX OHNANH-CEPBICIB.

OCHOBHMM KOPMCTYBau MOXe nepernsgaTn nceBaoHiM (HikHenM) i boTorpadito npodinto
CNiBKOPUCTYBAYiB i FOCTbOBMX KOPMCTYBauiB, aBTOPU30BAHUX B aBTOMODIni, B 0CO6MCTOMY KabiHeTi B
6pay3epi.

OCHOBHMI KOPUCTYBaY MAE MOX/IUBICTb 3aMPOCUTU FOCTHOBOIO KOPMCTYBaua B 0COBMCTOMY KabiHeTi
B 6pay3epi Ha ponb CNiBKOPUCTYyBaya. 0CTbOBUN KOPUCTYBAy MOXE NPUNHATM abo BigXnnutu
3aMpoLUEHHS CTaTK CNiBKOPUCTYBaueM abo B 0CObUCTOMY KabiHeTi B 6pay3epi, abo B 3aCTOCYHKY
«Volkswagen». La iHdbopMauis onpauboBYETHCSA 3 METOK BUKOHAHHS [OFOBOPY NPO MOBIiNbHiI
OHNavH-cepsicu (cT1. 6 n. 1 nit. b GDPR).

«AHOHIMHMM riCTb» Bipi3HAETLCS Bif BUKNageHoro Buule. L{io ponb Ma€e KOXeH KOpucTyBay
aBTOMOGINS, KM He YBINLIOB y CMCTEMY aBTOMOGINS nig cBoiM obnikoeum 3anmncom Volkswagen ID.
AHOHIMHUI TiCTb MOUMHAE KOXHY NOI3AKY 3 TUM piBHEM KOHMiAEHUINHOCTI, IKMI BiH HanawwTyBaB
BOCTAHHE («MakcnManbHa KOHIAEeHUINHICTbY, «be3 Micue3HaxoaXeHHs», «BUKOpuCcToByBaTK
MicLle3HaXOAXEHHS» abo «MoAINUTMCh MiCLLe3HAXOAXEHHAMY). 3aNeXHO Bif HaNaWTOBAHOIO PiBHS
KOHDiAEHLINHOCTI aHOHIMHOMY FOCTIO AOCTYMHI Pi3Hi cepsicu.

[eski cepBicn nepeab6auatoTb, WO (3aN€XHO Bij HANALWITOBAHOIO PiBHSA KOHMIAEHUIMHOCTI
MOTOYHOIO KOPUCTYBaua aBTOMOGINS) OCHOBHMIA KOPUCTYBAY i/abo CNiBKOPUCTYBAU MOXYTb
nepernsigaTv nNeBHi aaHi uepes 3actocyHok «Volkswagen» abo ocobucTui kabiHeT y 6pay3sepi (ak-oT
cepsic «CtaH aBTOMO6iNs»). [epegaya gaHMX iHWWM KOPUCTYBauaM BiabyBa€eTbCS LWOAO AAaHMX



3apeeCcTpPOBaHNX KOPUCTYBAUiB AN BUKOHAHHS gorosopy (cT. 6 n. 1 nit. b GDPR) Ta wopo gaHwux, axi
CTOCYIOTbCSl QHOHIMHOIO rOCTS, Ha NiACTAaBI HALWIOrO 3aKOHHOIO iIHTepecCy B HaJaHHI CepBiciB y
aBToMOobini 3a porosopom (cT. 6 n. 1 nit. f GDPR).

Moapobuui npo cepsicu amB. y HacTynHoMy nyHkTi «IV. MNakeT cepsiciB».

IV. MNakert cepsicis

HaBepeHi H1Xue MOBiNbHI OHNAMH-CepPBiCM AOCTYMHI B aBTOMObINi 3aneXHOo Big Moaeni Ta
MOJeNbHOr0 pOKy aBTOMOGINS, 3anexXHo Big KOMNNeKTauil, 3a/1eXHO Bif KpPaiHM Ta 3aNeXHO Bij
3aMOBNEHNX NAKeTIB CEPBICiB.

Huxxue M1 HaBOAUMO Ornag AaHux, WO ONpaLbOBYOTLCS B MeXax BiANOBIAHOIO CepBiCy, MPaBoOBUX
niaCTaB oNpaLtoBaHHS Ta BiANOBIAHMX O4epXXyBauiB AaHMX. IH(hopMaUilo MPO 0aepXyBauiB faHUX,
SIKi 0OfepXXyoTb faHi uepe3 cepeicu, AuB. y po3gini «A. 3aranbHa iHbopMauis Npo onpautoBaHHA
nepcoHanbHux ganux», nyHkT «VIIl. OgepxyBaui gaHux».

IHbopMauito Npo cepBicK i IXHIO HAaNEXHICTb A0 NakKeTa CEePBiCiB BUKNAAEHO 33 LLUM NOCUNAHHAM:
http://connect.volkswagen-we.com.

Cepgicu, sKi oNpaubOBYHOTb MOTOYHE MiCLLe3HAXOAXEHHS KOPMUCTYBaya aBTOMO6iNS, NO3HaUeHO
CUMBONOM *.

1. Bup Mmicta B pexxumi 3D
Llen cepBic nponoHye geTanbHiWwe NOAAHHSA MOAENI cneuianbHKX MicT. [leaki MicTa Bxe nonepeaHbo
iHCTaNbOBaHO B HaBiraUiNHiN cMcTeMi aBTOMOGINS, iHWI MOXHa A0AaTKOBO 3aBaHTaXMTN abo

OHOBUTY B PEXMMI OHNAWH 3aN€eXHO Bif BifobpaxyBaHOro oparMeHTa Manu.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), ineHtTudikatop dhparmeHTa mManu,
ineHTudikaTop Wwapy mManu, Bepcis parMeHTa Manu, Bepcis Wwapy Manu

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

2. Yac Buizpy

3a ponomoroto dyHkuii «Yac Bui3ay» KOpMCTyBaui aBTOMO6GINS MOXYTb BU3HAUaT, Konu
3apagxatumetbcs AKB enektpuuHoro abo ribpngHoro aBTomMobing, Ta um NoTPiGHO BigperyntoBaTn
TeMnepaTypy B CafloHi LbOro aBToMobins 4o noTpibHoro uacy euizgy. OCHOBHMI KOPUCTYBAU i
CNiBKOPUCTYBAy MOXYTb HanalTyBaTV N BUKNUKATU JaHi uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), TaiMep BUi3ay 3 HanaWTyBaHHAMY
3apsAOXaHHS, KOHAULIIOBAHHS 1 Yacy 3apsifXKaHHS BHOUI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA porosopy)

IHWi opep)XyBayi gaHMX: HeMae

3. Amazon Alexa *


http://connect.volkswagen-we.com

3a gonomoroto 3actocyHky In-Car App «Amazon Alexa» kopucTyBaui aBTOM0Obins MOXyTb 6e3neyHo
Ta 3py4YHO KOPUCTYBaTUCS B aBTOMOGINI ronocoBum nomiyHnkoM Amazon Alexa. Alexa — ue cepsic
komnaHii Amazon EU SARL, 5 Rue Plaetis, 2338 Luxembourg, JTiokcembypr (Amazon); Volkswagen
AG He onpauboBye ronocosi BBeaeHHs. Volkswagen AG BcTaHOBMO€E uepes 3acTocyHok In-Car App
Amazon Alexa B aBToMO0b6ini nuwe iHTepdenc i3 Amazon. Bci gaHi (Sk-0T ronocoBi BBeAEHHS,
reonokauis, IP-appeca, ineHTUdikatop NPUCTPOIO, MoAenb aBTOMOGINS, Mapkep AOCTyny)
HaacunarTbCs besnocepenHbo 3 aBTOMObINA B Amazon. Amazon BiANOBIAA€E 33 ONpaLtoBaHHS LUKX
NnepCcoHanbHMX AaHKX, i 3aCTOCOBYETbLCS [Jeknapauis npo 3axmcT gaHnx Amazon.

4. ExcTpeHunii BUK/IMK, CUCTeMa eKcTpeHoro Buknuky eCall (aoctynHictb 3anexurb
BiA Moaeni u koMnnexTauii)*

SIKLWwo BM noTpanuTe B OPOXHbO-TPAHCMOPTHY Npuroay abo byae BusBneHO aBapito 3 NoTpeboto B
HaflaHHi MeaAnUYHOT AoNoMoru, byae 30iNCHEHO aBTOMATUUHUIA EKCTPEHUN BUKNUK (HE3aneXHO Bif
BMOPAHMX HanawwTyBaHb KOHMiAEHUIMHOCTI). 32 LONOMOrol AATUMKIB aBTOMOGINb PO3ni3HaE
MOMEHT aBapii Ta aKTUBYE nepenbaueHy 3aKOHOM «CUcTeMy ekcTpeHoro Buknuky eCall». 3a
[OMOMOrOK eNleMeHTa KepYBaHHS Yy CTeNbOBIN KOHCONi (260 B iHOpMaLiNHO-KOMAHAHIA CUCTEMI
Infotainment) Baworo aBToMo6ing TakoX MOXHa B 6yb-g9KMI Uac BPYyUYHY NOBIAOMUTM NPO
aBapinHy cuTyauito 3a gonomoroto «Cuctemu ekctpeHoro Buknuky eCall» abo Buknukatm gonomory
ANS iHWKX YYaCHUKIB AOPOXHbOIO pyXy, AKi NOTPanuaun B AOPOXHbO-TPAHCNOPTHY npurogy. Y pasi
aKTMBALii CUCTEMUN eKCTPEHOr 0 BUKIINKY BCTAHOB/HOETLCS FONOCOBE 3'€HAHHS 3 MYHKTOM
HeBiAKNAaAHOT AONOMOrY, Uepes sike (3anexHO Bif KOHKPETHOro BUNaAKy) Moxe 6yTn 3anuTaHo 1
nepenaHo AOAATKOBI MepCOHanbHi AaHi (Hanprknag Npo XxapakTep i CTYyNiHb TSXKOCTi TpPaBMM).

EKcTpeHMi BUKNNK:

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), Tun aBToM06ins, yac, faHi npo
reorpachiuHe po3TallyBaHHS, HAaNPSAMOK PYXY, KifbKiCTb 0Ci6 y aBTOMOb6ini, BMbpaHa MoBa
iHbopMauinHo-koMaHHOI cuctemn Infotainment, TaxkicTb aBapii, HaNpsaMoK aBapii (Hanpuknag,
3iTKHEHHS cnepeay abo 360ky), NOAIs, WO BUKIIMKAE NepeaaBaHHa AaHMX, TN NPUBOAA

MpaBoBa ocHoBa: cT. 6 n. 1 nit. d GDPR (3axncT XuUTTEBO BaXnmBuXx iHTepecis), cT. 6 n. 1 nit. f GDPR
(3aXmMCT 3aKOHHUX iHTepeciB)

IHwi ogepXyBaui gaHmx: Bosch Service Solutions GmbH, Mainzer LandstraBe 193, 60326 Frankfurt
am Main, HiMmeuuuHa. (uen ogep>yBay onpaLuboOBYBaTMME AaHi TiNlbKM 33 HALLMM AOPYUYEHHSM i
BiAMOBIAHO [0 HAWMX iHCTPYKLUIN)

®yHKUito «EKCTpeHUn BUKNNK» MOXHA BUMKHYTW yepes KepyBaHHS CepBiCaMM (BOCTYMNHICTb
3anexwuTb Big Moaeni n komnnektauii; ans. po3ain C.ll1.1. «O6MexeHHs onpautoBaHHS AAHUX i
KepyBaHHS cepBicaMu (KOHMIAEHUIMHICTb; AOCTYNMHO 3aNeXHO Bif MoAeni h KOMNIeKTauii)», NyHKT
«KepyBaHHsI cepBicaMmu»). KW O KepyBaHHSA CEpBiCaMy HEJOCTYNHe B aBTOMOGINI, cepBic Moxe
[eaKTUBYBaTU CepBiCHUN NnapTHep-yJyacHuk Volkswagen; getanbHiwy iHOpMaLito BUKNAaAEeHO B
60pTOBIN JOKYMeHTaLii aBTOMOGINS.

[MepcoHanbHi AaHi BMAANAOTbCS He Mi3Hiwe, Hix yepe3 10 pokis.

Cucrema exctpeHoro Buknuky eCall (nepep6aueHuit 3aKOHOM eKCTPEHUM BUKJIMK):

Y BunagKy aBapil BCTAHOBMOETLCA rON0COBE 3'€4HAHHSA 3 NYHKTOM HaJaHHSA HEBiaKNaaHOI
[OMOMOrM, SKWUIA, 3a51eXHO Bii KOHKPETHOr0 BUMAaAKY, MOXe NoAaTh OKPeMU 3anNnT HA OTPUMAHHS 1

nepefaBaHHS iHWWX AAHWX (HANpMKNag, NPo XapakTep i CTYNiHb TSXKOCTi TpaBMu). HaBeaeHi Huxue
AaHi TaKOX aBTOMATUUYHO 1 6e3nocepeAHbO NepefaloTbCs 3 aBTOMOGINA [0 NYHKTY HEBiAKNAAHOT



ponomoru 6e3 yuacti cepsepa aaHux Volkswagen: ineHTndikauinHuin Homep aBToMobing (VIN), Tun
aKTMBaUil, TMN aBTOMObINS, TMN ABUIYHA, YaC EKCTPEHOr0 BUK/INKY, MiCLLE3HAXOAXKEHHS, HaNnpaMokK
PYXY, KinbKiCTb OCi6 y aBTOMOGini, 3HWXXEHHS WBMAKOCTI NiJ Yyac aBapii B MO3A0BXHbOMY HanpsMKy,
3HUXKEHHS LWBUAKOCTI Mif yac aBapii B nepneHAnKynsapHOMY HanpsiMKy (3anexHo Big mogeni).
ABTOMaTUUHe nepeaaBaHHA AaHUX OO NYHKTY HEBIAKNAAHOI AOMOMOrN 34iNCHIOETLCS Ha NiACTaBI
nepenbaueHoOro 3aKOHOM 3060B'3aHHS, @ TAaKOX ANS 3aXUCTY XUTTEBO BaX/IMBUX iHTepeciB (CT. 6 n.
1 nit. ¢ GDPR y noegHaHHi 3 PernamenToM (€C) 2015/758 €Bponericbkoro napnameHty i Pagm Big 29
kBiTHS 2015 p. W00 BUMOr A0 CXBaneHHs TUNY ANns BNpoBaaXeHHs 6opToBoi cuctemm eCall,
33aCHOBAHOI Ha eKCTPEHOMY BMKINKY Ha HOMep 112 i ana BHeceHHS 3MiH ao Aupektusun 2007/46/€C,
cT. 6 n. 1 nit. d GDPR).

AKLWwo aBTOMOGINbL NepebyBaE B aBTOHOMHOMY pPeXWMi (HanalwTyBaHHS MaKCUManbHOI
KOHpiaeHUINHOCTI), aKTUBYETbCS NepeabaueHa 3akoHoM «Cuctema ekctpeHoro Buknuky eCall», gka
3[iMICHIOE eKCTPEHUIN BUKIINK B @aBAPIiMHIN cuTyauil uepe3 Mepexy MobinbHoro 38's3ky 2G/3G. Akwo
nepepb6aueHa 3akoHoM «Cuctema ekctpeHoro Buknuky eCall» HegocTynHa uepes BUMKHEHHS MepeXi
MOBINbHOrO 3B'A3KY, EKCTPEHUIN BUKIINK aKTUBYETLCS uepe3 «EkCTpeHun BUKNNK» (He3anexHo Big
HanawTyBaHHA KOHMiAeHUINHOCTI). [ToBHE BiAK/IIOUEHHS BNACHOI CNY>X6M «EKCTPEeHNA BUKNKY»
BMPOBHMKA MOXHA 3AiINCHUTK BUKITIOUHO Yepes BifK/TIOUEHHS OKPEMOT0 CEpBiCY.

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHun.

5. MapamMertpm pyxy (Security & Service, We Connect, VW Connect)

3a [ONOMOrOH LIbOro CEPBiCY OCHOBHI KOPUCTYBAui abo CMiBKOPUCTYBaui aBTOMOLINS MOXYTb
nepernsgatv NeBHi «napamMeTpu pyxy» B 0CO6MCTOMy KabiHeTi B 6pay3epi i y 3aCTOCYHKY
«Volkswagen». Y kiHUi N0i38KK, NiCNg BUMKHEHHS 3anastoBaHHS, 3a3HAaUEHi BuLLe faHi aBTOMOGINS
HapcunatoTbes fo Volkswagen AG, a noTiM cTatoTb AOCTYNMHUMM ANS BUKIIUKY B 0COBUCTOMY KabiHeTi
B 6pay3epi n y 3actocyHky «Volkswagen».

MepcoHanbHi faHi: ineHTUdikauinHun Homep asTomMobing (VIN), cepenHs WBMAKICTb, TPUBANICTb
noi3gKu, NPONAEHUN BiAPI30OK WNsSXY (TiNbKKU BiACTaHb), CEpeaHs 3aranbHa BUTpaTa NanbHOro

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CNiBKOpucTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); ANS KOXHOIO iHWOro KOpucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR

(3aKOHHI iHTepecKn: HalaHHS cepBicy 32 AOrOBOPOM OCHOBHOMY KOPUCTYBAUeBi Ta CNiBKOPUCTYBaueBi)

IHWi ogepXXyBaui gaHNX: HeMae

6. CtaH aBTOMOGiNns, BK/1IOUHO 3 ABEPMMA i OCBIT/IGHHSAM

®yHkuis «CTaH aBTOMOGINS» 4O3BONISIE OCHOBHOMY KOPUCTYBaueBi abo CNiBKOPUCTYBaueBi 6auntu
Pi3Hi oaHi cTaHy aBTOMOb6iNS B 3acTocyHky «Volkswagen».

MepcoHanbHi gaHi: ineHTUdikauinHum Homep asTomobing (VIN), Tun npueoaa, pisexb 3apaay AKB,
piBeHb NanbHOro B 6aky, 3anac xoAy, Npobir, CTaH BiKOH, ABEPEN i KPULLOK, CTaH LEHTPanbHOro
3aMKa, CTaH OCBITNEHHS, MO3HAuKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CriBKOpuCcTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS OrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR

(3aKOHHI iHTepecu: HafjaHHS CcepBicy 33 JOFOBOPOM OCHOBHOMY KOPWUCTYBaueBi Ta CNiBKOPUCTyBaueBi)

IHWi ogep)XyBayi AaHNX: HeMaE

7. 3BiT Npo TexHiUHMIA CTaH aBTOMObINS



«3BIiT NPO TEXHIYHWUM CTaH aBTOMOGINA» NOBIAOMISIE OCHOBHOMY KOPUCTYBaueBi abo
CNiBKOPUCTYBaueBi NPO MOTOYHMI CTaH aBTOMO6INS. KpiM TOro, Ui kKopuctyBaui MOXyTb Nepernspatu
MOTOYHI MonepeaXyBanbHi NOBIJOMMIEHHS aBTOMO6iNS Ta/abo MoXnuUBi NOTpebu B 06CIyroByBaHHi
B 0COBMUCTOMY KabiHeTi B 6pay3epi 1 y 3actocyHKy «Volkswagen». Y uboMy cepBici BinobpaxaeTbcs
nuwe obMexeHnn BUBIp yCix nonepeayBanbHUX i KOHTPONbHMX NaMn aBToOMO6INA. BupiwanbHuMuy
€ NuLe nonepeaxXeHHs Ta NOBIAOMIIEHHS NPO HECMPABHOCTI B aBTOMObini.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), npobir, yac i BigctaHb o
HaCTYMHOrO TEXHIYHOro 06CNYroByBaHHS, MONEpPeaXyBanbHi NOBIAOMNEHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CNiBKOpucTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BUKOHAHHS AOTrOBOPY); AN1S1 KOXHOIO iHWOro Kopuctysaya aBtomobins: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecKu: HajaHHS CcepBiCy B aBTOMObINi 3a JOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta
CMiBKOPMCTYBaueBi)

IHWi opep)XyBaui gaHuX: HeMae

8. NoBigoMneHHs npo 30Hy gAii *

3a ponomoroto dyHkuUii «[ToBigOMNEHHS NPO 30HY Aii» OCHOBHMI KOPUCTYBay MOXe OTPUMYyBaTH
MOBIAOMIIEHHS, KONU BiH CaM, CNiBKOPMCTYBay abo roCcTbOBMIA KOPUCTYBAY (3a BUHATKOM aHOHIMHOIO
rocts) B'KAXAE B 30HY, BUSHAUEHY OCHOBHMM KOPUCTYBaueM, abo BMixXAXaE 3 Hel. KoxeH
aBTOPU30BAHUN KOPUCTYBay aBTOMOGiNS MoXe B ByAb-KUN Yac feakTuByBaTu «[1OBiZOMIEHHS Npo
30HY Aii» 32 ONOMOrOK HaMaLWTyBaHb B aBTOMOGINI 1 TAaKMM UMHOM 3ano6irTv OTpUMaHHIO
OCHOBHWM KOPUCTYBaueM NOBIAOMNEHHS NPO 30HY Ail. X)KypHan akTUBHOCTI A0 LibOro cepBicy MOXe
nepernsaaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B 6pay3epi. Llen cepBic Takox
BOCTYNHWM yepes 3actocyHok «Volkswagen».

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBToMo6ing (VIN), Bu3HaueHa 30Ha, a TakoX nepiog
yacy, reonokauis aBTOM0b6ing nig yac pyxy (AaHi Npo reonokauito 3anMWatTbCs B aBTOMOGINI 1 He
nepeparoTbCs).

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3Hiwe, HiX uepe3 5 pokis.

MpaBoBa OCHOBA: /19 OCHOBHOrO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN CNiBKOPMCTYBaua M roCcTbOBOro KOpucTyBaya: cT. 6 n. 1 nit. a GDPR (3roaa)

IHWi ogep)XyBayi faHNUX: HEMAE (KPiM OCHOBHOMO KOPUCTYBAua)

9. MosigoMneHHs Npo nepeBuiLeHHS wBKuAKocCTi *

3a ponomorot yHkuUil «[ToBiagOMNEHHS NPO NepeBULLEHHS WBMUAKOCTI» OCHOBHUIN KOPUCTYBay
MOXe OTpUMyBaTH iHdopMaUito, AKLLO BiH CaM, CNiBKOPUCTYBay abo rocTbOoBMI KOPUCTYBAY (KpiM
AQHOHIMHOIO rocTsl) NepeBnLLYE WBUAKICTb, 3a4aHYy OCHOBHUM KOpMCTyBaueM. KoxeH aBTOpM30BaHM
KOPWUCTYBay MOXe B byab-IKu1 Yac feakTuByBaTu «[10BifOMNEHHS NPO NEPEBULLEHHS LIBUAKOCTI» B
HanalwTyBaHHSAX aBTOMO6iNS, N036aBMBLUY OCHOBHOIO KOPUCTYBaya OTPUMYBAHHS NOBiILOMIEHb MNP0
nepeBULLEeHHS WBMAKOCTI. 3anexHo Big iHpopMauinHo-koMaHaHoI cuctemu Infotainment koxeH
KOPUCTyBau MOXe kepyBaTu cepsicom yepe3 noptan myVolkswagen. LLlo6 akTnByBaTtn abo
peakTuByBaTh YHKLitO, KOpUCTyBay Mae yBinTu nig csoim Volkswagen ID (VW ID) Ha
http://myVolkswagen.net. [10TiM BiH Ma€ HaTUCHYTK iHiLianu CBOro NpPoqinto y BEPXHbOMY MPaBOMYy
KyTi 1 BUbpaTtu po3gin «Mpodink i HanawTyBaHHa». TaM y po3aini «HanawTyBaHHA faHUX» MOXHA



http://myVolkswagen.net

3HAWTM ONUI0 KEPYBaHHA 3rogamMu Ang aBToMobing. XypHan akTMBHOCTI 10 LbOrO CEPBiCy MOXe
nepernspaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B bpay3epi. Ller cepBic Takox
[OCTYMHUKM yepe3 3acTtocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN); WBMAKiCTb, 334aHa OCHOBHUM
KOpUCTyBaueM

[MepcoHanbHi AaHI BUAANSAOTLCA He Mi3Hiwe, HiX uepe3 5 pokis.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN CNiBKOPMCTYBaua 1 roCcTbOBOro KOpucTyBaua: cT. 6 n. 1 nit. a GDPR (3roaa)

IHWi opep)xyBaui gaHMX: HeMae (KpiM OCHOBHOIO KOPKUCTyBaua)

10. Google Earth™ *

3a ponomoroto «Google Earth™» kopucTyBaui aBTOMO6iNs MOXyTb BigKpMTU Ans cebe 6e3niy HOBMX
MiCUb i CMpObyBaTV HOBI BpaXKeHHS Bif HaBirauii 3aBAsSKN peaniCTMUHOMY BifO6PaXKeHHIO
HaBKOMINLLIHLOrO CepefoBMLLa.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), reorpaciuHe postawysaHHs, IP-
afpeca, BubpaHa MOBa HaBirauinHOI CMCTEMM

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

11. 3ByKoBi # BisyanbHi curHanm *

3a fonoMorot yHKUii «3BYKOBi N Bi3yanbHi CUrHaNn» OCHOBHUIN KOPUCTYBaY i CMiBKOPUCTYBay
MOXYTb AUCTAHLUINHO KEPYyBaTW aBapPiNHOIO CBITNIOBOKO CMIHANi3aUi€to i 3BYKOBUM CUTHANOM
(knakcoHoM) aBTOMObGINg uepes 3actocyHok «Volkswagen», nepebyBatoun B paaiyci BARMMOCTI
(6nu3bko 100 MeTpiB) aBTOMOGINS, a TaKOX NepernsaaTv NOTOYHWUM CTaH Bi3yanbHUX | 3BYKOBMUX
curHanie. XXypHan akTMBHOCTI ANs LbOro CepBiCy MOXYTb Nepernaaatv OCHOBHUN KOPUCTYBaY i
KOXXEH CMiBKOPUCTYyBay B 0COBGUCTOMY KabiHeTi B bpay3epi.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicuesHaxoaXeHHs aBTOMObGINS Ta
BaLIOro MObiNbHOro NPUCTPOIO

[MepcoHanbHi AaHI BUAANSAOTLCA He NisHiwe, Hix uepe3 15 pokis.
MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi ogepXXyBaui gaHNX: HeMae

12. In-Car Shop/InTepHeT-MarasuH

OCHOBHMM KOPMCTYBau MOXe Npuabatm MobGiNbHI OHNanH-cepBicM abo NOAOBXUTM Nepiog
BMKOPWUCTAHHS MOBINbHMX OHMANH-cepBiciB uepes cepgic «In-Car Shop/IHTepHeT-MarasnH».

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBToMobing (VIN), KOHTaKTHI AaHi, AaHi LoroBopy, AaHi
KpeauTHOI KapTku/paHi ang onnatu uepes PayPal

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)



IHwi ogepXxyBaui gaHmx: arvato distribution GmbH, Gottlieb-Daimler-StraBe 1, 33428 Harsewinkel,
HimeuumnHa; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030 Strassen,
Mokcembypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, bonrapis

[aHi kpeanTHMX KapTOK abo nnatexiB uepe3 PayPal 6yne HagicnaHo koMmnaHieto J.P. Morgan
Mobility Payments Solutions S.A. TakuM oaep>yBauam:

Concardis GmbH, Helfmann-Park 7, 65760 Eschborn, Taunus, HimeuunHa (y pa3i cnnatu
KpeanTHoto kapTkoto); PayPal (Eepona) S.a.r.l. et Cie, 22-24 Boulevard Royal, 2449 Luxemburg,
Mokcembypr (y pasi cnnatu 3a gonomoroto PayPal)

13. IndopmMauiitHa cnyxba *

3a JOMOMOro eneMeHTa KepyBaHHS Ha CTENbOBIV KOHCONI BALLOro aBTOMOGINS MOXHa akTUBYBaTH
«lHdbopMauinHy cnyxby» Ta 3'egHaTnCs 3i cnyx60t0 NiIATPUMKK KNieHTIB aBToMobiniB Volkswagen
AG. Llen cepBic He MiATPUMYETLCA B HABEAEHMX HMXUE KpaiHaX; TYT € BUK/IFOUYHO BiAMNOBiAb
3anncaHuM nosigoMneHHsM: AnbaHis, benbris, bocHis i FepueroeuHa, bonrapis, EcToHis,
Qinnanais, lpnanaia, Nlateis, Jlntea, ManbTta, lNiBHiuHa MakefoHis, YkpaiHa.

MNepcoHanbHi AaHi: TenedoHHUn HoMep SIM-kapTku, B6YAOBaHOT B aBTOMOGIfb, Ta iHLWI
nepCcoHanbHi AaHi, aKi HApa€e KOPUCTYBaU aBTOMObINSA Nig yac po3MOBHU

MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HiWwe, HiX uepes 24 rognHun.
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXxyBaui gaHux: y HimeuunHi — Volkswagen Group Services GmbH, Major-Hirst-Str. 11,
38442 Wolfsburg, HimeuunHa; 3a mexamu HimeuunHun — gunep (iMmnoptep), BianosiganbHUi 3a
KpaiHy (ofep>yBaui OnpauboBYOTb AaHi BUK/TIFOUHO 32 HALLUMM JOPYUYEHHSM i BIiANOBIAHO A0 HALLMX
IHCTPYKLUin)

14. KoHauuiloBaHHSA

OyHkuiga «KoHanuitoBaHHSA» Hafa€ MOX/TUBICTb OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBaUyeBi
perynioBaTu TeMnepaTtypy B CanoHi enekTpoMobins abo ribpmaHoro aBToMobins nepea noyaTkom
pyXy 3a AOMOMOrO0 KMiMaTUYHOI YCTAaHOBKM (PEXMUM aBTOHOMHOIO KOHAWLIFOBAHHSA) Ta BMMKATK
/BMMUKATKM 06IrpiB ckna, He nepebyBatoun B aBTOMOGINI. [laHi MOXHa HanawTyBaTV 1 BUKIIUKATK
uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobing (VIN), cTaH i HanawTyBaHHS
KOHOWULiIOBaHHS, CTaH 06irpiBy ckna

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

15. 3apsapxaHHs

3a ponoMorot yHKUiT «3apsaaXaHHS» OCHOBHUIN KOPUCTYBaY i CNiIBKOPUCTYBAUY MatOTb MOXJIMBICTb
kepyBaTu 3apsaxaHHsaM AKB enektpomobing abo ribpugHoro aBToMo6ins, HanawToByBaTK NpoLec
3apsaXaHHS Ta Ai3HABATUCA CTaH 3apsaXxaHHs. 1icng uboro gaHi MOXHA HanawWTyBaTU W BUKNUKATH
uepes 3acTocyHok «Volkswagen».



MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), cTaH i HanawTyBaHHS 3apsaXaHHS
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae

16. Mo6inbHU#A KNIOY

3a [ONOMOroH0 LbOro CepBiCy OCHOBHUMN KOPUCTYBAy MA€E MOX/NBICTb BCTAHOBUTY LMD POBUN KITHOY
BiZl aBTOMOGINS Ha CBin cMapToH uepes 3actocyHok «Volkswagen» abo Hagicnatn Woro iHWKM
KNi€EHTAM MOBINbHNX OHNanH-cepBgiciB. Yepes ocobuctnn kabiHeT y 6pay3epi KMi€eHTU MOBINbHUX
OHNarH-CePBICiB MOXYTb NepernsgaTy HasiBHi MOBINbHI K/OUi Bil aBTOMOGINS, @ TaKOX BUAANATH
abo nepenMeHOBYBaTM MOBINbHI KNHOUI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopuctyBaua,
afpeca eneKTPOHHOI MOWTHK (4719 NPU3HAUEHHS KJTH0Ua iHLWMM KOPUCTYBadyaM), TiNbKKU B pa3i 3MiHK
KNtoua ans aBToMobing: TMn knwoua, ineHTudikaTop kua, Npobir, CTaH CepBiCHOI KAPTKK, CTaH
pyHKUiT «M0O6iINbHWUI KNOU» y aBTOMODLINI (aKTMBOBAHA UM [LeaKTMBOBAHA); iAeHTUdikatopu
3aXULLEHNX CepefoBuLL Y KiHLLEBOMY NPUCTPOT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Thales DIS Deutschland GmbH, Werinherstrasse Strasse 81, 81541

Minchen, HimeuunHa. (uev opepxyBay onpauboByBaTUME AAHI Ti/IbKU 3@ HALUUM JOPYUYEHHSM i
BiAMOBIAHO [0 HALLMX IHCTPYKLUiN)

17. HoBuHmM

Llev cepBic fO3BONSE KNiEHTAM CAMOCTINHO BM3HAUATK BNAaCHWUIA KaHan HOBWH (CTPiuKy HOBMH) Ta
iMNOPTYBaTM NOro 3 0COBUCTOro KabiHeTy B bpay3epi B aBTOMOLifb.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomMobing (VIN), cnucok o6paHux kaHanis HOBUH
(cTpiuka HOBWUH)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

18. HaBirauis: oHOBNeHHs Man OHNanH *

3a [ONOMOrOH LbOro cepeicy kapTorpadiuHi MaTepiany MOXHa OHOB/IHOBATU OHMAMH
6e3nocepeaHbo B aBTOMOGINI. [Ing uboro aBToMo6inbL aHanisye, aki perioHn BcepeanHi KpaiHu €
BAX/IMBUMMU AN aBTOMObGIiNg/nepeBa>kHO BUKOPUCTOBYHOTLCS 4719 NMOI340K.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), perioHu, siki nepeBaxHo
BMKOPWUCTOBYBANMCS 4119 NOI340K (TiNbKy B pa3i aBTOMAaTMUHOIO OHOBJIEHHS); HOMep BepCii Hapa3i
36epexeHunx gaHmx Manu

[NepcoHanbHi AaHi BUAANAKOTHCA HEe Ni3Hiwe, HiX uepes 24 rognHu.

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogep)xyBaui gaHmx: HERE Europe B.V., Kennedyplein 222 -226, 5611 ZT Eindhoven,
Hinepnanan; HaToMmicTb ang knieHTiB y AnoHii: HERE Europe B.V.: Alibaba Group AutoNavi Software



Co. Ltd., 7/F Shou Kai Square, NO. 10 Fu Rong Street, Wangjing, Chaoyang District, Beijing, Kutan.
(ui omep>xyBaui onpauboBYBAaTUMYTb AaHi TiNbKM 33 HALLIMM AOPYYEHHSM i BiANOBIAHO [0 HALLMX
iHCTPYKUiN)

19. Hasirauis: oHnaiH-nNpoxnagaHHsa Mapupyty *

Ller cepBic po3paxoBye HaWNINWMA MApPLIPYT AN aBTOMOBINS 3 ypaxyBaHHSAM MOTOYHOI CMTyaUii Ha
LOpO3i.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicLLe3HaxOAXEHHSI, BBEAEHUIA
NYHKT MPU3HAUYEHHS, BEPCis HaBirauinHMX AaHMX, NO3HAUKA Yacy, HanawTyBaHHA KpUTEpIiB

MapLipyTy

[NepcoHanbHi gaHi BUAANAOTLCA He Ni3Hiwe, Hix uepe3 15 pocis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa.
(uen omepxxyBau onpaLbOBYyBaTMME [aHi TiNlbKM 33 HALLIMM JOPYYEHHSAM i BiAMOBIAHO A0 HALIMX
iHCTPYyKUiN)

20. Hasirauis: Micua napkyBaHHs *

Cepgic «Micua napkyBaHHS» LWYKAE BiaNOBiAHI MicUs NapKyBaHHS N06aM3y NOTOYHOrO
MicLle3HaXOAXEHHS aBTOMO6INS. 3acTOCyHOK iHOpMYyE Npo UiHy, rpadpik poboTu, BigAaNeHicThb i
KOHTAKTHiI HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep aBTomMobins (VIN), MicLe3HaxoaXeHHs

MepcoHanbHi AaHI BUAANAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)

IHwi ogepXyBaui gaHmx: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponiectBo Benukoi bputaHii i MNiBHiuHOI Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HimeuuunHa. (Ui opep>xyBaui onpaLboByBaTUMYTb AaHi TiNbku 3a
HaLMM JOPYUYEHHSIM i BIANOBIAHO A0 HALIMX iIHCTPYKLiN)

21. Haeirauis: 3anpaBHi craHuii i 3apsagHi craHuii *

Llen cepBic wykae BiANOBIAHI 3anpaBHi CTaHUIl i 3apsaHi CTaHuii No6nn3y NOTOUHOro
MiCcLe3HaxoAXeHHs1 aBToMOo6ins. KpimM Toro, 10aaTtok Noka3sye 3aranbHy KinbkicTb 3apsAHUX CTAHUIN i
HasiIBHICTb BiNbHUX Micub. CepBic iHpOpMye TakoX Npo UiHy, rpadik poboTu, BiaAaneHicTh i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), MicLe3HaxoaXeHHs

MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxyBaui gaHnx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa.

(uen ogepxyBau onpalbOBYyBaTMME [aHi TiNIbKW 33 HALLIMM JOPYUYEHHSM i BiAMOBIAHO A0 HALIMX
IHCTPYKLiN)



22. OxopOoHHa CUrHanisauis OHNauH

3a ponomorot yHkuUii «OXOpOHHA CUrHaNi3auis OHNaWH» OCHOBHWUW KOPUCTYBAY i CMiBKOPMCTYBay
MOXYTb BMOpATV B CBOEMY 0COBUCTOMY KabiHeTi B 6pay3epi abo uepes 3actocyHok «Volkswagen»
iHbopmauinHum kaHan (push-nosigomMneHHsa n/abo enekTpoHHA NOLWITA) M TAKUM UMHOM aKTUBYBATK
cepsic. [Micns akTuBauil cepsicy BM OTPMMYyBaTUMETe CMOBILEHHS NPO CNPaLOBAaHHA OXOPOHHOT
curHanisauii y urnagi push-nosigomneHHs Bifg 3actocyHky Volkswagen. XypHan akTuBHoCTi Ans
LbOro CEepBiCy MOXYTb NepernagaTv OCHOBHMIN KOPUCTYBAY i KOXEH CMiBKOPUCTYBay B 0CO6UCTOMY
KabiHeTi B bpay3epi.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopucTyBaua,
NPUYMHA 1 YaC CNPaLIOBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

23. OunanH-nowyk 06'exris POI *

®OyHkuis «OHnanH-nowyk 06'extiB POI» (TekcToBi/ronocosi NoBigOMNEHHS) 4O3BONSE
KOPUCTyBaueBi aBTOMOGINS WykaTu BNogobaHi obpaHi Micus B byab-akin MicuuHi uepes Google.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), MicuesHaxoaXeHHs, paaiyc
noLyky, BubpaHa MoBa iHbopMauinHo-koMaHaHOI cuctemu Infotainment

MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HiWwe, Hix uepes 24 roanHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>KyBau onpauboByBaTUMe AaHi TifIbKK 33 HALWUM AOPYYEHHAM i BIANOBIAHO A0 HAWMX
iHCTPYyKUin).

24, ABTOHOMHMI onasnioBay OHJIalH

DOyHKUia «/ABTOHOMHUY ONanoBay OHNaWH» [O3BOISE OCHOBHOMY KOPUCTYBauyeBi Ta
CNiBKOPWUCTYBAuEeBi KEpyBaT aBTOHOMHMM ONasntoBaueM yepes 3actocyHok «Volkswagen».

MepcoHanbHi gaHi: ineHTudikauinHum Homep aBTomMobing (VIN), yuac BMi3ay, CTaH i HanawTyBaHHS
KOHAWULIIOBAHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

25. ABTOHOMHA BEHTUNALIS OHNAWH

DyHKUis «ABTOHOMHA BEHTUNALiS OHMANH» AO3BONIIE OCHOBHOMY KOPMCTYBaueBi Ta
CNiBKOPUCTYBaueBi KepyBaTM aBTOHOMHOI BEHTUNSALIEID uepe3 3acTocyHok «Volkswagen».

MepcoHanbHi gaHi: ineHTudikauinHum Homep aBTomobing (VIN), uac BXi3ay, CTaH i HanawTyBaHHS
BEeHTUNALIT



MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHMX: HeMae
26. OnnanH-indopmMalis npo AOpPOXHIN pyx *

Cepsgic «OHnariH-iHopMaLia Npo AOPOXHIN pyx» iIH(OPMYE NPO MOTOYHI AOPOXHI Nogii i
BiJOGPA>Ka€E TPAQHCNOPTHUN NOTIK HA Mani Ta B340BX MapLpPyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), MicLe3HaxoAXeHHSs, TOUHICTb
MOMOXEHHS, HAMPAMOK PyXy, WBUAKICTb, YXWN, 6aXaHUN NYHKT NPU3HAYEHHS, BiANOBIAHI
HanawTyBaHHS iH(OPMaUil NPO JOPOXHIW pyX, TUN BUSABNEHOI NOAIT, NO3HAuKa 4Yacy, Bepcis
3aCTOCYHKY

MepcoHanbHi gaHi BUAANSAOTLCS He Mi3Hile, Hix uepes 24 roaunHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHWi opep)XyBaui gaHMX: HeMae

27. IMnopT NyHKTiB NpU3HaYeHHS OHNaWH/iMNOPT MapLUPYTy OHNaMKH

Llen cepBic n03BONSIE OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBaueBi HAACUNATK nepes noyaTkoM
pyxy okpeMi 06'ektn (POI), 36epexeHi B 3acTocyHky «Volkswagen», a TakoX npokiageHi MapwpyTu
B HaBirauivHy cucteMmy aBToMob6ins. HagicnaHmim nyHKT npu3HayeHHs abo HagicnaHWMiM MapLpyT
BiJOGPaXKaTMMeTbCA B HABIraUivHiA CMCTEMI AN MOTOYHOrO KOPMUCTYBAYa aBTOMOGINS, LWOWHO
aBTOMOGINb BUKOPUCTOBYBATUMETbLCS B PEXUMI OHNANH.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), nowykoBuii TepMiH, KOOPANHATK
hparMeHTa Manu, CTBOPEHi MapLUPYTK, HaAICNaHi NYHKTW Npu3HadyeHHs (06'ektn POI), Bn6paHa
MOBA iH(hopMaUiHO-KOMaHAHOT cuctemm Infotainment, IP-agpeca, ineHTudikaTop KopucTyBaua

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>KyBau onpauboByBaTUMeE AaHi TifIbKK 33 HALWUM AOPYUYEHHAM i BiANOBIAHO A0 HALMX
iHCTpyKUin).

28. Buknuk TexHiuHoi gonoMorm *

Buknuk TeXHIYHOT LOMOMOrM MOXe iHiLitoBaTUCS KOPUCTYBAueM aBTOMObINS B pa3i nofivi NONOMKuK
(3i cBiTIHHSAIM 260 6€3 CBiTIHHSA MOMepeaXyBanbHOI 1aMMNK), @ TaKOX B pa3i HE3HAUHOr O
nowkoaxeHHst BHacnigok ATI Huxue nopora cnpauloBaHHA CUCTEM YTPUMaHHS NacaXupis (aK-0T
noayLwkmn 6e3nekn Ta HaTAryBaua pemMeHs 6e3nekn). KO NPUCTPIN KePYBaHHS NOAYLLUKOK 6e3neku
BusaBmB Taky nerky [OTM, cuctema Infotainment nponoHye kopncTyBauy aBTOMOGINS 3RiNCHUTY HA
BMGIp aynio3B'A30K i3 CEPBiCOM eKCTPEHOro BUKNKY abo 3 CEpPBICOM BUKUKY TEXHIUHOT 4ONOMOTN.
Bu3HaueHi aaHi, SK-0T KOMNeKTalis aBTOMO6iNS, NepeaatoTbCs aBTOMATUUHO ANS HAaAAHHS
NiATPUMKK CNiIBPOBITHMKAM KOM-LEHTPY BUKUKY TEXHIUHOT AONOMOrY 1 32 NOTPEbU eBakyaLilnHOro
niaNpPUEMCTBA, abu MaTK 3MOry LWBUAKO 1 e(DEeKTUBHO HAZaTV AOMNOMOrY. Y HaBeaeHUxX aani kpaiHax
Ller CepBiC He MIATPUMYETLCS; TYT AOCTYMHA BUK/OYHO BIANOBIAb 3aMUCaHUM NOBIAOMEHHSAM:
AnbaHis, ManbTa, YkpaiHa.



[lonaTkoBO NPOMOHYETLCSA MOXIIMBICTb 3pYUYHO NOiH(OpPMyBaTK 6e3nocepeaHbO MiANPUEMCTBO-
punepa Volkswagen uepe3 3actocyHok «Volkswagen» npo nonoMky abo NoLWKOAXEHHS
aBToMob6ing. Lle MoxHa 3pobutn tenecoHOM uepes kon-LUeHTp abo uepes popMy B 3aCTOCYHKY.

[lna HapaHHS cepBiCy MM ONpaUbOBYEMO AaHi, W06 HajaT BaM LWIBUAKY AONOMOrY B pasi aBapii abo
NoNOMKU. 3 METO HagaHHsa nocnyru imnoptep abo Volkswagen Deutschland GmbH & Co. KG ans
HiMeLbKOro pMHKY NnepeaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BALUiN CTPAXOBi KOMMaHIi (3aneXHo Big BOCTYNHOCTI).

My onpaubOBYEMO BaLLi faHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
pyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIiEHTIB, ONTUMi3auUii KOPUCTi AN KNIEHTIB, a
TaKOX ANns yCyHeHHs aedekTiB NpoaykTy. Mu aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB i 3a6e3neyeHHs SKOCTi BUKINKY TEXHIYHOT AOMOMOrM, @ TakoX W06 YHUKHYTK NepeboiB un
3aTpMMOK Yy Npoueci onpautoBaHHS 3anuTie. Hanpuknag, My nepeBipsSeEMO NOMWUIKK Mg yac
nepeaaBaHHS AaHMX BalOMY CEPBICHOMY NapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTpMMKK Nig yac
nepecunaHHg gaHux), Wob nepeguyacHo BUSIBUTM N yCyHYTH ix. Lle po3Bonsie HaM HapaBaTh
HaNNINWWN CepBiC, OPIEHTYIOUNCh HA KIIEHTA, @ TAKOX MiABULLMTM 3aA0BOMEHICTb KMNIEHTA
undgposmMm cepsicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NnepecunatoTbCsa iMnoprepy,
BiANOBiAA/NIbHOMY 3@ Ballly KpaiHy, /19 KOHTPOJIIO Ta BAOCKOHANIEHHS MPOLECiB, Hanpuknag, 3a
paxyHOK ayAuTiB AKOCTI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), TenedoHHun Homep SIM-kapTy,
iHTerpoBaHoi B aBTOMOGINI, 3BaHHSI, 3BEPHEHHS, NPi3BMULLE, AaTa HAPOAXEHHS, aApeca, KpaiHa,
HoMep TenedoHy, agpeca eNneKTPOHHOI NOLWTK, AePXABHMUWA PEECTPALIiNHMI HOMEP, AaHI aBTOMObINS
(Mapka, npobir, 3anuWKOBMI 3anac XoAy, Ha3Ba Moaeni, MOAENbHUIA PiK, KONip, KOpobka nepeaauy,
TN NPUBOAY, PiK BUNYCKY, TUM aBTOMOGINS, 0CO6NMBOCTI KOMNAeKTaUii), AaHi NPO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMnaHii 3asgBHMKa npo AT, ctpaxoBun HoMep 3aaBHMKa npo ATI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHii iHWoro yuacHuka ATM), paHi npo Bunapok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, vac 4TI, nyckoBun NpUCTpin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
[AHI NPO MicLEe3Hax0AXXeHHs aBTOMOGINS, XapakTep NOWKOAXEHHS, AaTa 3aCBiAUEHHS
MOLUKOAXKEHHS, NonepeaHii poO3paxyHOK LKOAM, faTa HAaCTYMHOrO CepBiCHOro 06CyroByBaHHS,
OCTaHHE CepBiCHe 06CNYroByBaHHS), B OKPEMMX BUNAAKAX — [OAATKOBI NEPCOHANbHI AaHi, SKi
KOpWMCTyBay aBTOMOGINS Hapgae nig yac po3MOBK; ANS ONPaUIOBAaHHSA JAHUX Y paMKax aHanisy:
ineHTndikauinHum Homep aBtomMobins (VIN), kateropis notTpebu B cepBiCHOMY 06CNyroByBaHHi, AaTa
HaACMNAHHS HAbopy AAHMX MPO BUKIUK TEXHIYHOT 4ONOMOIM, BUGPAHUIN CEPBICHUIA NapTHeP,
iHcbopMaLisi NpPo y3roAXeHMIN 3anuc Ha cepBiCHe 06CNYroByBaHHS; KpiM TOro, BiANOBiAHWN
CepBiCHMI NapTHep NepepaE Taki AaHi: ineHTdikauinHui Homep aBToMo6ing (VIN), yuac npuriHATTS
3a5BKW, YaC 3BEPHEHHSA Ta Yac 3aBepLUEeHHS 3as8BKU.

MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHun.

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaua, OCHOBHUX, FOCTbOBUX KOPUCTYBAUIB i
cniskopuctyBauis: cT. 6 n. 1 nit. b GDPR (ang BUKOHaHHS 4OrOBOPY); CTOCOBHO AAHMX aHOHIMHOIO
roctsi cT. 6 n. 1 nit. f GDPR (3akOHHi iHTepecn: HagaHHA cepBicy B aBTOMObINi 3a AOroBOpoM); Ans
OMNpautoBaHHS AaHMX Y paMkax aHanisy: c¢t1. 6 n. 1 nit. f GDPR (3akoHHi iHTepecu: BAOCKOHaNEHHS
NPOAYKTIB i 6i3Hec-npoueciB, PyHKUIOHANbHOCTI BUK/INKY TEXHIYHOT AONOMOTW AN KNI€HTIB;
ONTMMIi3aLis KOPUCTI AN KNIEHTIB; yCYHEHHS fedeKTiB NPOAYKTY; KOHTPO/b i BAOCKOHANEHHS
npoueciB y TOPriBni; NiABULLEHHS 340BONTIEHOCTI KJTiEHTA CepBicamu)

IHWi opep)xyBaui gaHUX: KON-LEHTP, YNOBHOBAaXeHWU JunepoM (iMnopTepoM, y pasi HiMeubKoro
puHky — komnaHieto Volkswagen Deutschland GmbH & Co. KG, Berliner Ring 2, 38440 Wolfsburg,
HimeuuunHa), BignoBiganbHMM 3a Ty um iHWY KpaiHy, 3a NnoTpebu cepsicHmi napTtHep Volkswagen abo
eBakyauivHe NigNpMEMCTBO, @ TAaKOX 3a 3rofoH0 IXHA CTPaxoBa KOMMaHisa. Y paMkax aHanisy gaHi



nepepatoTbcst Ao komnaHii CARIAD SE, Major-Hirst-Straf3e 7, 38442 Wolfsburg, Himeuunna (CARIAD
SE onpaubOBy€E faHi TiNbKW 33 HAWWM AOPYYEHHSIM i BiANOBIAHO A0 HALLIWX IHCTPYKLiN).

Sk o cepsic byno AeakTNBOBAHO, BUK/INK TEXHIYHOT AONOMOrK BCe LWe byae JOCTYNHUN B
aBTOHOMHOMY peXUMi, OiHaK aBTOMaTUUHE NepeaaBaHHs AaHWX i3 aBTOMObINSA A0 KON-LEHTPY B
LbOMY BUMAAKY He BiabyBaTUMETbCS.

29. Micue napkyBaHHs *

DyHkuUiga «Micue napkyBaHHS» 0O3BOJSISE OCHOBHOMY KOPMUCTYBAUueBi Ta CNiBKOPUCTYBaYEBi
BUK/IMKATU OCTAHHE BiAOMEe MicLie3HaxoaXeHHsa aBToMobins uepes gopatok Volkswagen.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomMobing (VIN), (ocTaHHE) MicLe napkyBaHHS nig
Uac BUMKHEHHSI aBTOMOGINS (BUAMAHHS KNOUYa, HATUCKAHHS KHOMKW CTapT/CcTON), MONOXEHHS
MOBIiNbHOrO KiHLEBOr0 NPUCTPOLO

MepcoHanbHi AaHI BUAANSAOTLCA He Ni3Hiwe, HiX uepe3 15 pokis.

lMpaBoBa OCHOBA: /19 OCHOBHMX KOPWCTYBAaUiB i cniBkopucTyBauiB: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecu: HaflaHHS cepBicy B aBTOMObINi 3a LOrOBOPOM)

IHWi ogep)XyBayi AaHNX: HeMaE

30. NepcoHanisauis oHNaMH

3a ponoMoroto ui€i yHKLUiT OCHOBHUN | TOCTbOBMIA KOPUCTYBAUi MOXYTb 36epertu iHanBiayanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTn ix i3 coboto» B iHWi aBToMO6INi Volkswagen, ocHaweHi
MOBINbHUMU OHNAWH-CcepBicaMu. HanalwTyBaHHS UNCNEHHUX CUCTEM aBTOMOGINS 36epiratoTbes
ABTOMATUYHO 1 3aNeXHO Bif KOMNnekTauii, Big CMAiHb, A3€pKan, OCBITNEHHSA N KOHAMUIOHEpa A0
cucTem gonoMoru Bogiesi. HanawtyBaHHs aBTOMO6iNS KOHKPETHOrO KOPUCTYBaua CUHXPOHI3YHOTbCS
B YCiX aBTOMOGINsX, B CUCTEMY SIKMX KOPUCTYBau yBinLIOB yepe3 cepsep. Lle nepeabauag, wo
BiAMOBIAHMIN aBTOMObGINb NepebyBaE B OHNANH-PEXMMI (HanalTyBaHHS KOHIAEHUIAHOCTI He
«MakcuManbHa KOHIAEHUIRHICTbY).

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), ineHTudikatop KopmuctyBaua,
naponb, S-PIN, NOTOUHi HanawTyBaHHS KOHMIAEHUINHOCTI aBTOMObGINS, iM'a i Npi3BuLe, appeca
e/IeKTPOHHOI NOLWTH, IM'S KOPUCTYBaya, POsib KOPUCTYBaAUa, MOTOUYHI MEPCOHaNbHI HanawwTyBaHHS
aBTOMOb6iNg (B TOMY UnCNi KOHAMLUIOBAHHS, CUAIHHSA, OCBIT/IEHHS, A3€pKana, HAaNaWTYBaHHS CUCTEM
[OMOMOrM BOAIEBI), BOCTAHHE BUKOPMCTAHI pafioCTaHuUii/nporpamMm, yacTi MapLUIpyTH, OCTaHHI MyHKTU
NPU3HaueHHs, [OMaLLHSA aapeca, poboya agpeca, 0bpaHi NyHKTU NpU3HaueHHsd, baxaHi kateropii 06’
exTis POI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHWi opep)XyBaui aaHuX: HeMae

31. CynyTHukoBi manu *

CepgBic 003BONSE KOPMCTYBaueBi aBTOMOGINS nepernagaTu HaBirauivHy Many BUCOKOI PO34inbHOI
30aTHOCTI i3 CyNnyTHMKOBMMM 3HIMKaMu. HeobxigHa ang uboro nepepaya AaHWX HaLWOMy

noctavaneHuky nocnyr Google BinbyBa€eTbCs, He HagaUM NOCTAYANTBHUKY NOCYT MOXI/IMBOCTI
BCTAHOBMIEHHS NPUB'A3KM 1O KOPUCTYBaua aBTOMOGINS um aBToMobins.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), no3Hauka yacy, iHbopmauis npo
BMKOPWCTOBYBAHi BEPCii NpOrpaMHOro 3abesneueHHs, BUKOPMCTOBYBAHI Bepcii Man abo dparMeHTis
Man, iHbopMauisi Npo NONOXEHHS

MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
Hinepnanaw. (ogep>xyBay onpauboByBaTMMe AaHi TiNbKW 3a HALLIWM JOPYUEHHSM i BiANOBIAHO A0
Hawwmx iHcTpykuin); Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis
(nepepaeTbcs nuwe iHopMaLia NPo NOMOXeHHs abo NOTPibHKMK hparMeHT Manu, 30KpeMa piBeHb
MaclTabyBaHHS)

32. KepyBaHHs cepBicaMy (ROCTYNHICTb 3aN1€XNUTb Bif MOAesi U KOMN/IeKTaLii)

®yHkuia «KepyBaHHS cepBicaMu» [O3BONSE KOPUCTYBaYaM aBTOMOLINA BMUKATU N BUMUKATK
[OCTYMHI B aBTOMOGIiNi OHNaviH-cepBicK Ta yHKLUIT aBTOMOBINS # OTPMMYBATKU AeTanbHYy
iHbopMauito Npo 3aMOBNEHI MAaKeTW CEePBICIB i IXHi TePMIH fii.

3a HasiBHOCTI y BiAMNOBIAHOMY aBTOMOGIiNi MOXHA BUKOHATW iHAMBIAYaNbHi HANALWTYBaHHS
KOH(ifeHUinHOCTI. Lle nae 3Mory KOHTPONOBATU aHi, O MOXYTb ByTU nepeaaHi 3 aBToMOGINS.
Kpim Toro, npuabaHi n aktnBoBaHi dyHkuii «Upgrades», a Takox 3actocyHkm In-Car App
BilO6GPaXarTbCa B 0COBMCTOMY KabiHeTi B 6pay3epi. KpiM Toro, kopuctysau aBTomM06ins oTpuMace B
3aCTOCYHKY iHdbOopMaLito, aKwo BiH He Mae niueHsii VW Connect.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomobing (VIN), cTaH akTuBauii cepBici, piBeHb
KOH(iAEeHLINHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHa gorosopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR pgnga indopMauii, skwo Hemae niueHsii VW Connect. (3aKOHHi iHTepecu: peknaMHa
iHdbopMauis ans KnieHTiB)

IHWi opep)XyBayi AaHNX: HeMaE

33. 'padhik Texo6cnyroByBaHHs

Akwo cepsic «padhik TexobcnyrosyBaHHS» 6yn0 akTMBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
napTHep Volkswagen (abo 3a noTpebu gunep um KOn-ueHTp, yNOBHOBAXEHU CEPBiCHUM
napTHepoM Volkswagen) 3B'a3yBaTMMETbLCS 3 HUM Yy pasi HasBHOCTi NOTPe6bu B CepBiCHOMY
06CnyroByBaHHi (3aMiHa 0NMBU, iIHCNEKLiNHI CepBicK Ta NnonepeaXyBasnbHi NOBILOMNEHHS, BUBPaHi
Volkswagen AG) 3 MeTO 3anncyBaHHS Ha NPOXOLXEHHS CEPBICHOro 06CNyroByBaHHA BUBpPaHUM
KaHanoM 3B'13Ky (€NeKTPOHHOI MOLTOK UK TenedoHOM).

Anga ipeHTudikauii pedekTiB NPOAYKTY N yCYHEHHS HEQONIKIB HAa3aA HAACMNAETbCS TAaKOX CTaH
3anuTiB Ha cepBiCHe 06CNYroByBaHHSA A0 CYX6w, WO iHiuitoBana ix. Taka 3BOpOTHa nepefava aae
3Mmory Volkswagen AG cBoeuacHo igeHTudikyBaT 360i NpoueciB i MOB'S3aHi 3 HUMU NPUUKHMN.

SKL10 3a3HAaYEHN OCHOBHUM KOPMCTYBaueM CEPBiCHW NAPTHEP NPUMNUHSE AigNbHICTb ab0 binbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTINHOro Ta TexHiyHoro obcnyrosyBaHHa Volkswagen, a
OCHOBHWI KOPUCTYBAU e He BUH6paB iHWoro cepsicHoro naptHepa Volkswagen, agunep,
BiANOBIAANbHMUI 33 BiANOBIAHY KPAiHY, 3B'9XETbCS 3 HUM y pa3i NoTpebu B CepBiCHOMY
06CNyroByBaHHI Ta 3aNpOMNOHYE 3anuc y BiANOBIAHOro cepeicHoro naptHepa Volkswagen.



[lng BAOCKOHaANEHHs HalMX NPOAYKTIB i 6isHec-npouecis, yHKUiOHany rpadika
TeX06CNyroByBaHHS AN KIiE€HTIB, ONTUMIi3aLil KOPUCTi ANS KNIEHTIB, @ TAKOX ANS YCYHEHHS
pedekTiB NpoOAYKTY MU OMpPaLbOBYEMO AAHI BALLIOro 3anuTy HA 3aMuUC Ha CepBiCHE 06CNYroBYBaHHS.

Mu aHani3y€eMo Balli 3a3HAUYEHi BULLE JaHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3abe3neueHHs
SKOCTi 3anNuUTy Ha 3anunc Ha CepBiCHe 06CNYroByBaHHS, @ TaKOX LWO6 YHUKHYTM NepeboiB un
3aTPMMOK y Npoueci onpautoBaHHA 3anuTiB. Hanpuknaa, M1 nepeBipsSeEMO NOMUMKK Nif Yac
nepefaBaHHS faHUX BaLLOMY CepBiCHOMY NMapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Nifg Yac
nepecunaHHg AaHux), Wob nepefuyacHo BUSBUTM N YCYHYTH iX. 3aBASKM LLbOMY MU MOXEMO
SIKHanKpaLle 3af0BONbHUTU BaXaHHS KNi€EHTA B CEPBICHOMY 06CNYyroByBaHHI Ta NiABULLNTH
330BONEHICTb KNi€EHTA LU POBUMU CEPBICAMM.

Kpim TOro, Bka3aHi aaHi nepeaapecoByOTLCA AUNepY, BiANOBiAanbHOMY 3a BigMNoOBigHY KpaiHy (ans
HimeuyunHm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 kepyBaHHS npouecaMu 1
YyOOCKOHANIeHHS NPOLECiB, HaNpuUKag, 3a AONOMOro ayAuUTIB SKOCTI. 3a3HaueHi BULLe AaHi byae
BMAANEHO nicng n'atu pokis..

OCHOBHUMI KOPUCTYBay MOXe aeakTuByBaTu yHkuUito «[padik TexobcnyroByBaHHS» Ta NoB'A3aHe 3
Hel nepeaaBaHHs faHMX WOAO NOTpebu B CepBiCHOMY 06CNyroByBaHHI B 0COBMCTOMY KabiHeTi B
6pay3epi abo B HanawTyBaHHAX 3aCcTOCYHKY «Volkswagen», a TakoX BUOPATK, 3MIHUTM UM BUAANUTY
6akaHMi KaHan 3B'A3Ky abo 6axaHoro cepeicHoro napTHepa Volkswagen.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), noais, Wo BUKNMKAE NepeaaBaHHs
BaHWX (Hanpuknag, neBHa notpeba B 06CNyroByBaHHi), Npobir, Mapka, MOAENb, MOAENbHUN PiK, KOA
ABUTYHA, KOA KOPOBKK nepeaay, NepioanUHICTb iIHCNEKUIMHOrO CepBicy, NepioAnUHICTb 3aMiHN
ONUBM, NONepeaXXyBasbHi NOBIAOMMNEHHS, 3BEPHEHHS, TUTY, iM'a/npi3BuLe, 6axxaHU KaHan 3B'A3Ky
(TenecboH/enekTpoHHa NOLWTA); AN ONPALIOBAHHA JAHUX Y paMKax aHani3y: ineHTndikauinHum
HOMep aBTOMObIng, kateropis NOoTpebu B CEpBiCHOMY 06CNYroByBaHHi, AaTa HAACUNIAHHS 3aMNMTy Ha
3annc Ha cepBiCcHe 06CNyroByBaHHS, BUGpPaHWUI CEPBICHWUI MapTHep, iHDOpMaLis Npo y3roaXeHnin
3anuc Ha cepBicHe obcnyroByBaHHS. KpiM TOro, BigNoBiAHWIA CEPBICHUI MApTHEP NepefaE HaM Taki
[aHi: ineHTMdiKauiiHUA HOMep aBTOMObINS, YaC NPUIAHATTS 3as8BKM, YaC 3BEPHEHHS Ta yac
3aBEpLUEHHS 3as1BKN.

MpaBoBa OCHOBA: f/19 OCHOBHOIO kopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy),
3a neBHMX 06cTaBmH CT. 6 n. 1 nit. f GDPR (ans noBTOpHOI Nepepaui CTaHy 3annTy Ha CepBiCHe
06cnyroByBaHHS 3 MeTOO igeHTUdiKauii, aHanisy n ycyHeHHs aedekTiB npoaykTy/Hefonikis, a
TaKOX ANs nepefayi AaHMX BiANOBIAANbHOMY AUNEpPY, SKLO BUGPAHNUIA CEPBICHUIA MapTHep
NPUNUHUB AiSNbHICTb ab0 Binblle He Kepye CEPBICHUM NiANPUEMCTBOM FAPaHTINHOIO 1 TEXHIYHOTO
obcnyrosyBaHHs Volkswagen; auB. BuLe); AN KOXHOMO iHWOro KOpMCTyBauya aBToMobins: c1. 6 n. 1
nit. f GDPR (3akOHHi iHTepecu: HapaHHS cepBicy B aBTOMOGINI 32 LOrOBOPOM); ANs ONpautoBaHHA
BAHWX Y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3aKOHHi iHTepecn: BAOCKOHANEHHS NPOAYKTIB i
6i3Hec-npouecis, dyHkUioHany cepsicy «'padik TexobCnyroByBaHHA» AN KMi€HTa; ONTUMi3aLis
KOPUCTI ANS KNIEHTIB; YCYHEHHS AedeKTiB MPOAYKTY; KePyBaHHA nNpoLecamMu N yAOCKOHaNeHHs
npouecisB y TOPriBni; NiABULEHHSA PiBHS 3a40BONIEHOCTI K/IEHTIB cCepBicamMu)

IHwi ogepXXyBaui gaHUX: MV NepefaEeMo 3anuT Ha 06C/TyroByBaHHS BU6PaHOMY OCHOBHUM
KOpMCTyBaueM CepBiCHOMY nNapTHepy abo aunepy, BiANOBiAanbHOMY 3a BifNOBIAHY KpaiHy, 3a
MeBHUX YMOB YNOBHOBAXEHOMY KOMN-LieHTpY cepBicHoro naptHepa Volkswagen abo
YyMNOBHOBaXEHOMY aunepy cepsicHoro naptHepa Volkswagen (y pasi BNOBHOBaXeHHSI CEPBICHUM
napTHepom Volkswagen BignoBigHun kon-ueHTp abo BiaNoOBiAHWY AMnep onpalboByBaTMME Balli
[AHI TiNbKM 32 JOPYYEHHAM i BiAMOBIAHO A0 iHCTPyKUin cepBicHoro naptHepa Volkswagen); y
paMKax aHanisy gaHi byae nepenaHo komnaHii CARIAD SE (Major-Hirst-StraBBe 7, 38442 Wolfsburg,
HimMeuunHa) ak HawoOMy onepaTopy AaHUX. AKLWO BUOpaHWA CEPBiCHW NAPTHEP NPUMMUHUB CBOKO
BiSiNbHICTb a60 BinbLue He Kepye CepPBiICHMM NiANPUEMCTBOM rapaHTIMHOIO N TEXHIUHOIO



obcnyrosyBaHHsl Volkswagen, Volkswagen Deutschland GmbH & Co. KG (Berliner Ring 2, 38440
Wolfsburg, HimeuuuHa) pistume Big Halworo iMeHi ik onepaTtop AaHuMX.

$1KLLO OCHOBHMI KOPUCTYBay BMOPaB NPiOPUTETHOrO CEPBICHOIO NApPTHEPA, KU PO3TALLOBYETHLCS
Ha TepuTopii HimeuuuHu, Benukoi bputanii, ITanii, ®panuii, Anowii, [pnanaii, Yexii, lcnaHii (8 Tomy
umcni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, Oanii, ®innanaii, Hopserii,
Moptyranii, Jllokcembypry, Yropwunnn, Asctpii, EcTonii, laTsii, Jluteu, CnoseHii, PymyHii i bonrapii,
I"peuii, CnoeauunHu, Hinepnaxgis, Cepbii, HopHoropii, bocHii i FepuerosuHn, XopsaTii, AnbaHii,
MiBHiuHOT MakepoHii, Icnangii, ManbTtn abo Kinpy, Volkswagen AG 3anyunTb Takux onepaTtopis
paHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2, 38440 Wolfsburg,
HimeyumnHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) Ta Salesforce.com
Germany GmbH (Erika-Mann-StraBBe 31, 80636 Miinchen, HimeuunHa).

Y 3B'13Ky 3 3anyyeHHAM ONepaTopiB AAaHUX HEMOXIIMBO BUKIIOUUTM OTPUMAHHS JOCTYNY A0 AaHMX
cybonepaTtopaMu faHuX, po3TaloBaHnMu 3a Mexamn €EC/EE3. [Ins 3a6e3neyeHHs HaNeXHOro piBHS
3aXMUCTy BawmMx NepcoHanbHux gaHux koHuepH Volkswagen AG 3axuiuae Taky nepegauy gaHumx
BiAMOBIAHMMU rapaHTisMu Ta/abo 3a NoTpebu 3060B'a3ye CBOIX OnepaTopiB AaHUx pobuTn ue. Kpim
TOro (SIKWO LUbOro BMMArae 3aCTOCOBYBaHE 3aKOHOAABCTBO B Chepi 3aXUCTy AaHMX), BXUBAKOTLCS
[OAATKOBI 3aX0AM 3aXMUCTy (Hanpukniag, WngpyBaHHSA Ta AOAATKOBI JOTOBipHI NONOXEHHS) ANs
3abe3neyeHHs HaNeXxHOro piBHA 3aXMCTy NEPCOHANbHUX AaHMX. SIKLO onepaTopy AaHnx abo
cybonepartopu paHux, saki po3tawosytotecs B CLUA, cepTtudpikoBaHi 3a PamkoBoto yrogoto Mix €C i
CLUA npo 3axucTt paHux, 3actocoByetbcs piweHHss EC-CLUA npo gocrtaTtHicTtb 3axogis, i CLLA
BBAXAOTbCS B LLbOMY BiAHOLUIEHHI 6€3MeUHO0 TPEeTbOK KPaiHOI0.

34. OHnaiH-KepyBaHHS rosocoM / ronocoBmi OHIAWH-NOMIYHMK (BOCTYNHICTb
3anexuTb Big Moaeni il koMnnekTauii)

3aBasku MobinbHKUM oHnanH-cepsicaM «VW Connect Plus / We Connect Plus» ocHOBHWMIA
KOPMCTYyBay, CNiBKOPUCTYBAY i FOCTbOBMIA KOPUCTYBAY, @ TaKOX aHOHIMHMI KOPUCTYBay aBTOMObins
MOXYTb KOPUCTYBATUCS B aBTOMOGINi Ha goaauy 4O aBTOHOMHOIO KePyBaHHS ronocom /
AaBTOHOMHOIO FON1I0COBOr0 NOMiUHMKA TaKOX OHMNAWH-KEPYBaHHAM rofocoM / rOI0COBUM OHMANH-
NMOMiIUHMKOM (BOCTYMHO TiNbKK TakKMMM MOBaMU: aHrnincbka (GB), aHrnincoka (US), HiMeubka,
hpaHLy3bKa, iTaNiNncbka, iCNAHCbKA, YeCbKa, HidepnaHACbKa, MOMbCbKA, MOPTYranbCbka, WBEACHKA,
[aHCbKa, HOpBe3bKa (3anexHo Big Mogeni 1 koMmnnekTauii)).

AKTVBYBaTM (PYHKLIiO FONOCOBOIr0 KEPYBaHHS / rONOCOBOro NMOMiYHMKA MOXHA 3a AONOMOr o0
KHOMNKM «HaTuCHM 1 roBopu» Ha kepMi abo 3a JONOMOro CI0BA akTUBaUil, WO6 NoTiM
cchopMynoBaTK 3anunT. 32 4OMOMOrO C/TI0BA aKTUBAUIT PyHKLiO rONOCOBOr0 KepyBaHHS /
rO/10COBOr0 MOMIYHUKA MOXYTb BUKOPMCTOBYBATM TAaKOX NMacaxupu aBTomMobing. [Ins BUKOPUCTaHHA
CnoBa akTuBauii B iHhOpMaUinHO-KOMaHAHIN cucteMi Infotainment 3anyckaeTbcss OHOBUIA CepBic
ANS po3Mi3HaBaHHA NOro BUMOBNSHHSA. Y Aesakunx BUMNagkax MoXe CTaTuCs Tak, Wo e oHOoBWUIA
CepBic po3ni3HAE C/IOBO aKTMBALil BUNAAKOBO.

LLlonHO hyHKUIO KEpYBAHHS rONI0COM/TrON0COBOr0 NOMiUHMKA Byie akTUBOBAHO 32 JOMOMOTOH0
KHOMKW «HaTuCcHKM 1 roBopu» abo cnoBa akTUBaLil, Ha ekpaHi iHopMaLiNnHO-KOMaHAHOI CUCTEMU
Infotainment 3'aBuTbCa rpadiuHmMm cumBon. MprU3ynuHUTK ronocoBe KepyBaHHS/roN0COBOr0
MOMIYHMKA MOXHA TaKOX 32 AONOMOIrO ronocoBol kKoMaHan «llay3a». Y npusynnuHeHOMY CTaHi He
BMBOASATLCS aHi faHi, aHi BUMOBMEHI B aBTOMOGINI crnoBa. [pn3ynnHeHni CTaH MOXHA CKacyBaTy,
NMOBTOPHO BMMOBMBLUW C/TOBO ANSt aKTMBALIi ab0 HaTUCHYBLUM KHONKY «HaTUCHM 1 rOBOPU» HA KEpMi.

MepeBara OHMANH-KEPYBAHHSA rONOCOM / rONOCOBOr0 OHMANH-NOMIYHMKA Nepes aBTOHOMHUM
KepyBaHHSIM ro/10COM / aBTOHOMHWUM rO1I0COBUM NMOMIYHUKOM MOMSAFA€E B NiNWOMY pO3ni3HaBaHHi
rOf0Cy 3aranoM i MOXJ/IMBOCTI KEPYBaHHSA OHMANH-KOHTEHTOM 3a 4ONOMOrOK0 roflIoCoBOr0
BBEAEHHS, HaNpuKnag CTPiMiHroBUMY cepBicaMu (iHTepHeT-paaio), 06'ektamu POl gna Hagirauii, a



TaKOX MOX/IMBOCTI BUKTMKATU iHDOpPMaLito Npo Norofy, HOBUHU, 3HAHHS, CNOPT, CTATyC aBiapency u
akuil. SKLWo KNieEHT fa€ 4OAATKOBY 3roAy Ha ONPALOBAHHSA AaHMX MPO MiCLE3HAXOAXEHHS Ans
OHNANH-KepPYyBaHHS FOI0COM / rONOCOBOr0 OHMIANH-NOMIUHUKA, BiH Le WBMALEe OTPUMYyBaTUMe
HaBirauivHi pes3ynbTaT i MOXe 3anuTyBaTu iHOpMaLito NPO MiCLEBICTb (3aneXHO Big Moaeni n
KOMMNAeKTauii, a TakoX 3aNeXHO Bif HaNaWTOBaHOI MOBU cucteMu). HagiTb 6€3 HagaHHA abo
BiAKNIMKAHHS 3roan OyHKLis OHNANH-KepPYBaHHS rof10COM / rOI0COBOr0 OHTANH-MOMIYHUKA
3aNMLLIATMMETLCS NMPUAATHOK ANS BUKOPUCTAHHS B 06CA3i, rapaHTOBaHOMY JOrOBOPOM.

(0N0COBUIN OHNAWH-NOMIYHMK AOMOBHIOETLCS NigkntoueHHsM o ChatGPT, nepeagpecytoun B
ChatGPT 3anuTtu, Ha gKi rofI0COBUIA OHNANH-NOMIYHUK He MOoXe BianoBsicTu. [Ing uboro
noctayanbHuk nocnyr Cerence GmbH nepeBipsi€, un MOXHa BiANOBICTM HA rONOCOBUI 3aNuUT. AKLWO
Hi, ronocoBui 3anuT nepeappecyeTbca B ChatGPT y tekcToBin dopmi. ChatGPT Hapcunae Bignosiab
y TekcToBin popmi noctauanbHuky nocnyr Cerence GmbH, a 3BigTM — Ha3aa B aBTOMO6inbL. Konm
BiZAMOBiAb BMBOAWTLCS B aBTOMOGINI, CTAa€ 3p03yMifo, WO BOHA € Pe3yNbTaTOM, 3reHepOBaHNM
cepsicoM ChatGPT. JaHi npo Micue3HaxoaxeHHs He nepeagpecoBytoTbcsa 4o ChatGPT nig uac
onpautoBaHHs ronocosoro 3anuty yepes ChatGPT.

KpiM TOro, 3a HassBHOCTi OHNanH-3'€AHaHHS BiabYBaETLCS aHANi3 rONOCOBMX YBEAEHb KITIEHTA, LLO6
NOCTINHO NONINLWYBATN KEPYBaHHSA rOI0OCOM | pO3Mni3HaBaHHA rofocy AN BCiX KNieHTiB. [nsg uboro
BOHM 3a3BMUYAN aHaMi3yOTbCS B 3HEOCO6NeHin hopMi 3a 4ONOMOror aBTOMAaTU30BaHUX Npoueayp i
CTalOTb AOCTYMHMMM AN HABUEHMX CMiBPOBITHMKIB HaWoOro noctavanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKaX i NULLE 3 METOK aHanidy Ana onTuMidauii po3nisHaBaHHS ronocy.

SK110 aBTOMOGINbL BUKOPUCTOBYETLCS B aBTOHOMHOMY PEXMWMi, FONTOCOBI JaHi ONpaLbOBYBaTUMYThCS
BMKJTIOUHO B aBTOMObini. [laHi Nnpo MicLue3Hax0aXXEeHHS He ONpaLbOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHS ronocoM / aBTOHOMHUI FrON0COBUIA MOMiUHMK). OHNanH-YHKLI0 MOXHa B BYAb-SKNI
uac feakTUBYBaTKM B iHpOpMaLiNnHO-KOMaHAHIM cucTeMmi Infotainment. Po3nisHaBaHHS cnoBa
aKTMBaLil MOXHa AeakTUMBYBATK B iH(hOpPMaUiiHO-KOMaHAHIN cucteMi Infotainment, wob dyHkuito
KepyBaHHS rofocoM / rofioCoBOro NOMiYHMKA MOXHA 6yn0 BUKOPMCTOBYBATH NULLE 33 4ONOMOrOHO
KHOMKW «HAaTUCHW n roBopwu».

MepcoHanbHi AaHi 3a HABHOCTI OHNAKH-3'€QHAHHSA: ineHTudikalinHUA HoMep aBToMobing (VIN),
36epexeHa B CUCTEMI KpaiHa abo NOTOUHE MiCLLe3HAXOAXEHHS aBTOMObINS (SKLWO KMiEHT faB 3rogy
Ha OMpautoBaHHA AAHUX NPO MiCLEe3HAXOAXEHHS Ana PyHKUiT OHNaWH-KepyBaHHSA ronocom /
ro/I0COBOr0 OHMANH-MOMIUHMKA), BUGpaHa MoBa iHopMaLinHO-KOMaHaHOT cucteMu Infotainment,
Mapka aBToOMObing, ineHTMdikaTop KOPUCTYBAUa, KOA PErioHy 1 HoMep Bepcii NporpaMHoro
3abe3neueHHs iHdopMaUinHo-KOMaHAHOT cucteMm Infotainment, ronocose BBeeHHS Ta roN10COBE
BuBeaeHHs (tinbkn ans moB EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO).

MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.

MpaBoBa OCHOBA: /19 OCHOBHMX, FOCTbOBMX KOPUCTYBAUiB i cniBkopucTyBauie: cT. 6 n. 1 nit. b GDPR
(Ang BUKOHAHHS AOrOBOPY); ANS HEOB6OB'A3KOBOro ONPaLIOBAHHSA NOTOYHOIO MiCLLE3HAXOAXKEHHS
aBToMo6ing: ct. 6 n. 1 nit. a GDPR (3roga); ang iHwmx KopucTyBayiB aBToMobing (Hanpuknaa
aHOHIMHMX KOPUCTYBaUiB) i Macaxupis aBToMobins 6e3 gorosopy uepes MobinbHi OHNANH-CepBicK:
cT. 6 n. 1 nit. f GDPR (3aKOHHUI iHTEpeC: BUKOHaHHS AOrOBOPY NPO MOBINbHI OHNANH-CcepBicK);
aHani3 ronocosux yeeaeHb koHuepHoM Volkswagen AG Ta nocTauanbHUKOM NOCAYT, @ TaKOX
3HEO0CObNEeHHS rONOCOBMX YBEAEHb AN NOAANbLUOIO aHasi3y 34iNCHIOETLCS BiANOBIAHO A0 CT. 6 n. 1
nit. f GDPR (3akOHHWW iHTEpeC: NONINWeHHs! KEPYBAaHHS rOIOCOM i pO3MNi3HaBaHHSA ronoCy Ans BCixX
KNi€HTIB).

IHwi opepxxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher Str. 376, 52070 Aachen, HiMmeuuuHa. (Ui ogepxyBayui onpaLboByBaTUMYTb
[AHI TiNbKM 3@ HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWIMUX iHCTPYKLUiN)



35. Streaming & Internet: ribpuaHe papio *

Y paMkax dyHkuii «[i6bpuaHe pagio» iHbopMauinHo-koMaHaHa cucteMma Infotainment Bu3Hauae
papiocTaHUuii, TpaHCNALiS 9KMX NpUAMAETbCS yepe3 pagio (FM ta DAB), i nepeBipsie B pexumi
OHNaNH, UM AOCTYMHI MOTOKN abo MeTafaHi ANg uux cTaHuin. Lle ;a€ OCHOBHOMY KOpPMCTyBayeBi
MOX/MBICTb MPOCAYXOBYBaTH BiAMOBIAHI CTaHUIl Uepe3 NOTOKOBE MOBMIEHHS B PEXMMi OHNAWH, SKLWO
3apas ix HEMOX/IMBO NpMMMaTK NO pagio.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobins (VIN), kpaiHa, B sikin nepebyBae
aBTOMOGINb; pagiocTaHuil, WO Hapa3i NPUMMaTLCS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS gorosopy)

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuuHa. (uen
Ofep>XyBau onpauboBYyBaTMME AaHi TiNbKM 33 HALLMM AOPYYEHHSM i BiANOBIAHO [0 HALLMWX
IHCTPYKLiN)

36. Streaming & Internet: norokosi MynbTUMegia

3a ponomoroto yHkuUil «[ToTOkoBI MynbTUMegia» MOXHa KOPUCTYBATMUCS PiSHUMK CepBicaMm
NOTOKOBOI Nepefaui My3uku B aBToMob6ini 6esnocepefHbo B iHOPMaLiiHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMK KiHLEeBMUI NPUCTPIN. [ng ubOro OCHOBHMM
KOPMCTYBay Ma€ CroyaTky 3aBaHTaXXMUTW 1 IHCTaNOBATU BIAMNOBIAHMI 3aCTOCYHOK NOTOKOBOI

nepepaui (Streaming) yepe3 marasuH In-Car Shop.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Mapkep aBTeHTUdiKaUily
nocTauyanbHMKa Cepeicy NOTOKOBOI Nnepepavi, IP-appeca

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi opep>XXyBaui gaHuX: BiaNOBIAHMIA NOCTaYaNbHMK NOTOKOBOI Nepeaayi

[ns onpautoBaHHA JaHWUX Y paMKax BiANOBIAHOro cepBiCy NOTOKOBOro MOBMEHHS (Streaming)
MOMIOXEHHS MPO 3aXMCT AAaHMX CTOCOBHO LbOrO CEPBICY € BUPIiLLANTbHUMMU.

37. Streaming & Internet: intepHer-papio *

Y paMkax BUKOPUCTaHHA PyHKUiT «|IHTepHeT-pagio» iH(popMaLinHO-KOMaHAHA cucTeMa
Infotainment Hapae focTyn 4O OHOBNEHOrO KaTanory CTaHuiv i NOAKACTIB AN pisHux MoB. Lle pae
KOpMCTyBauaM aBTOMODLINA MOXAMNBICTb NPOCAYXOBYBATU TUCSAYI PafioCTaHLUiv i pi3HUX eni3ogis
NoAKacCTiB Uepe3 NOTOKOBE MOB/IEHHS B PEXUMI OHNAWH.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), kpaiHa noTouHOT reonokaduii,
MOTOYHA MOBAa CMCTEMMU, BEPCisi NPOrpaMHOro 3abe3neyeHHs

MepcoHanbHi AaHi BUAANSAOTLCA He NisHiwe, Hix yepe3 30 gHis.
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHwi opepXxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa. (uen

ofep>kyBau onpauboByBaTUMe AaHi TifIbKM 33 HAWWM AOPYYEHHAM i BIANOBIAHO A0 HALWMX
IHCTPYKLUiN)



38. 3anpaBHi cTaHuii *

DyHKUis «3anpaBHi CTaHUI» Haga€e KOPUCTYBaYaM aBTOMOGINS iHopMaLito Npo 3anpaBHi CTaHUil
nobnm3y aBToMo6ins. BogHouac Bipo6paxatTbCs LiHM 3aneXHO Bii OCHOBHOIO NasibHOrO.

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asToMobing (VIN), MicLle3HaxoAXEeHHS
MepcoHanbHi AaHi BUAANSAOTLCS He Mi3Hile, Hix uepes 24 roaunHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHwi opepxxyBaui gaHnx: OPISNAVX, 16-18 rue du Quatre Septembre, 75002 Paris, ®paHuis. (uen
ofep>KyBau onpauboByBaTUMeE AaHi TifIbKM 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HAWMUX
iHCTPYKUiN)

39. 3aMuKaHHA 1 BigMUKaHHSA

3a ponoMorow yHKUiT «3aMUKaHHS 1 BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXe KepyBaTu
LLeHTPaNbHUM 3aMKOM aBTOMOGINS, HaBiTb KONK BiH He NepebyBae Nob6num3y aBToMo6ins. [ins uboro
BiH MOXe nepernsiHyT Ta 3MiHUTK CTAH 3aMUKAHHS ABepen i baraxHoro BigCiky aBToM0bing B
3acTtocyHky «Volkswagen». 3 MipkyBaHb 6€3neku OCHOBHUIM KOPUCTYBau Ma€ 3aaatu kog S-PIN,
KM NOTPIGHO BBOAMTU LLOpPA3y Nepea 3aMMKaHHAM abo BigMUKaHHSM. Lis dyHKuUig noTpebye
nonepeaHbOro NPOXOAXEHHS OCHOBHMM KOPMCTYBaueM npouegypu ineHTndikauii Volkswagen
Ident.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep aBTomobins (VIN); ineHTudikatop KopuctyBaua;
iHdbopMauisi Npo Te, un BiguMHEHi ab0 3aUMHEHI BikKHa 3 eNeKTPUYHMUMM CKITOMiIANOMHMKAMMK, ABepi,
KpPULLIKA MOTOPHOIO BifCiKy /i 6ara)Horo BifiCiky, @ TakoX Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMObiNb; faTa 1 Yac BiAMUKAHHSA N 3aMUKaHHS; Npob6ir

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA 4OroBOPY); CTOCOBHO iCTOPIl BiAMUKAHHS 1
3aMukaHHs: cT. 6 n. 1 nit. f GDPR (3akoHHI iHTepecn)

IHWi opep)XyBayi gaHMX: HeMae

40. Noropa *

®yHkuia «Moroga» Hapae KOpMCTyBaUvy aBTOMOGINS akTyanbHi JaHi Npo Noroay ANs BawWoro
MOTOYHOrO MiCLLe3HAXOAXEHHS, NYHKTY NPU3HAUYEHHS abo Ans NnonepeaHbO BU3HAUEHUX Miclb. Lis
hyHKUis pocTynHa Takox y 3acTtocyHky «Volkswagen». Tam BigobpaxaeTbcsi TeMnepaTypa
MiCLLe3HaXOAXeHHsl aBTOMO6iNs abo Mob6inbHOro TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), MicLe3HaxoaXeHHSs, NyHKT
NPU3HAUYEHHS, 3aNMTaHi KOPUCTyBaueM aBTOMObINS Micusi, BUbpaHa MoBa iHhopMaLinHO-KOMaHAHOT
cuctemu Infotainment, 6axxaHa oANHMLA BUMIPIOBAHHS

MepcoHanbHi AaHi BUAANSAIOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXxyBaui gaHux: Vaisala GmbH, Notkestr. 11, 22607 Hamburg, HiMmeuuuHa. (uen

OAepXXyBau onpauboBYyBaTUME AaHi TifIbKK 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HALWMX
iHCTpYyKUin)



41. OHnaH-NpoKNafaHHA MapLIpyTy

DyHKUiS NNaHyBaHHSA MapLUPYTiB 4OMOMAarae KnieHTaM naaHyBaT HACTYMHI NYHKTU NPU3HAYEHHS
3aN€eXHO Bif iXHbOro MOTOYHOIO MNOMOXEHHS, MOTOYHOI CUTYaLii Ha AOPO3i Ta MaNBYTHIX
3an1aHOBaHUX 3axofiB.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicLuesHaxoaXeHHs, 6axaHui
MYHKT MPU3HAUYEHHS, BEPCis HaBirauinHMX AaHNX, HaNawWTyBaHHA KPUTEPITB MapLpyTy, OCTAHHI
MYHKTW NPU3HAUEHHS, KaneHJapHi AaHi, 06paHi NyHKTU NPU3HAUEHHS

[MepcoHanbHi AaHI BUAANSAOTLCA He NisHiwe, Hix uepe3 15 pokis.
MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepXyBayi gaHmx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis
(nepepatoTbCa TiNbKM AaHI NPO MiCLE3HAXO0AXKEHHS) (Ler Ofep>XyBau ONpaLboOBYBATUME AaHi TiNbKu
3a HaLWMM AOPYYEHHSM i BiANOBIAHO A0 HALUIMX IHCTPYKLiN)

42, Beb3actocyHok «Legal»

Y po3aini «[1paBoBa iHdopMaLia» iHdopMaLiiHO-KoMaHAHOT cuctemm Infotainment MoxHa
nepernsHyTM YAHHI NPABOBi AOKYMEHTU, 9K-0T [leknapauito Npo 3aXMCT faHUX.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomobing (VIN), IP-agpeca, kog kpaiHu 1 MOBa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

43. PexoMeHpalii WoAo 3anpaBnsiHHA *

DyHkuia «PekoMeHpauii wono 3anpaBnsHHS» cepBicy «PekoMeHAaauil HAXXMBO» peKOMeHAY€E BaM
Hanbnwmxuy A3C 3a Manoro 3anMwKoBOro 3anacy xogy. Lle BinbyBaeTbCcs 32 ;OMNOMOroK CNIMBHOTO
BikHa Ha gucnnei cuctemn Infotainment, sike MiCcTUTb TakOX NPONO3ULItO BiANOBIAHOIO onepaTopa
A3C (Hanpuknag, 3HMXKY Ha nNanbHe, 6e3KOLWTOBHY KaBy Towo), akui cnienpautoe 3 Volkswagen AG.
Bu MoxeTe 36epert npono3unuito Ha NoTiM abo nepentn 6e3nocepeaHbo Ao A3C. Akwo Bnbpatm
OCTaHHIN BapiaHT, NpMBYBLUM B MiCLe NPU3HAUEHHS BM OTPUMAETE HaraayBaHHS NPoO NPOMno3uLito
uepes CNAMBHE BiKHO Ta 3MOXEeTe NepeaaTn NoTPibHUY Bayuyep Ha CBi CMApTAOH Y BikHI
poknagHoro nogaHHs. OyHkuito «PekomeHgauii woao 3anpaBnsiHHSA» MOXHA BUKOPUCTOBYBATH,
Tinbky skwo Volkswagen AG Moxe oTpuMaTi JOCTYN A0 MiCLe3HAXO4XEHHS (reonokauis)
aBTOMOGINS 1 onpautoBaTty Ui AaHi. KpiM TOro, BUKOPUCTOBYETLCA NCEBAOHIMI30BaHUA
ineHTndikauinHum Homep aBToMo6ins (VIN) ana npusHaueHHd Npono3uuiv BawoMy aBTOMOGINO.
MceBpoHimizauia VIN Bkntouae B cebe BMAaneHHs BCiX MPSIMUX 0COBUCTUX 03HAK iaeHTUdikauii.
O3Haku igeHTUdikauii (nceBgoHiMM), aKi MOXHa BIACTEXMTM ONOCEPEAKOBAHO, 36epiratoTbca. Kpim
TOro, ONpPaubOBYETLCS Ball ifeHTMIKAaTOP KOPUCTYBAUa, LWO6 MaTh 3MOry 36epertu 3anam'aToBaHi
npono3unuii 4ns Bac Ha cepBepi.

Volkswagen AG Bupanse nepcoHanbHi AaHi nicns Tpbox MicsiliB abo BiANOBIAHO A0 BUMMOT
3aKOHOAABCTBA, HAMPWKNaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHWKX 3060B'A3aHb WOA0 36epiraHHs, aKi NepeLKoaXatoTb BUAANEHHIO.

Lis dyHkuis cTtaHe gocTtynHoto npoTsroM 2025 poky Ha Takux puHkax: Benuka bputaHis, ®paHuis,
Itaniq, Icnanis, LWWeeuis, Janis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpisg,
LWsewnuapisa, Moptyranis, Monbuwa.



MepcoHanbHi AaHi: ncespoHiMizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObINS,
reonokauis, XapakTepmucTnka HaTUCKaHHS 1 NOBeAiIHKA KOPMCTYBauya, MO3Hauka yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

AHanisu i BUMIpIOBaHHS ANS HaflaHHA CepBiciB

3 MeTo CTabinbHOro HajaHHS CEepPBICiB, @ TAaKOX ANS ineHTUdikauii Ta yCyHEHHS 6y ab-aKuX
nopyweHb poboTn yHKLiN CepBicy 3AINCHIOETbCA 6e3nepepBHMI MOHITOPUHI JOCTYMHOCTI CEpBiCiB
i3 3aM1COM Ta OMpaLOBaHHAM OKPEMUX TOUOK AAHUX YNPOAOBX BUKOPMCTaHHS cepsicy. Lle
MOX/MBO, TiNbKK KO nceBaoHiMizoBaHui VIN Takox peecTpyeTbes gk ineHTudikaTop. LLo6 y pasi
KNMIEHTCbKMX 3aMMUTIiB 3@ HAABHOCTi TEXHIYHUX HECMPABHOCTEN MATK 3MOTy 3abe3neunTu
BiACTEXYBaHICTb Ta aHanNi3 NOMUNOK, PEECTPYETLCS TakoX iaeHTMdikaTop kopuctyBaua. Kpim Toro,
MW OMpaLboOBY€EMO iH(POPMaLiO MPO NOKa3 PeKSlaMHMX OroMOLEHb | B3aEMOJIi0 KOPUCTYBaua 3
PEeKTaMHUM OrOJIOLLEHHSIM, W06 MaTh 3MOry BU3HAUNTK, UM 3aLiKaBUIO PeK/IAMHE OroJIOLEHHS
KOPMCTYBaua, Wo6 Ha Lin OCHOBI Hagani MaTn 3MOry HaACUNATN NOMY PeKTaMHi OrONOLLIEHHS Bif
peKknamMHUX NapTHepiB ANsg HagaHHS cepsicy.

Volkswagen AG Bupanse nepcoHanbHi AaHi nicns Tpbox MicsiLiB abo BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHWKX 3060B'A3aHb WOA0 36epiraHHs, aKi NepeLKoaXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHimizoBanui VIN, ineHTudikaTop KOpUCTyBaya, OCHOBHI AaHi aBTOMO6ins,
reonokauis, XapakTepucTnKa HaTUCKaHHS 1 NOBeAiIHKA KOPMCTYBaua, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

AHani3s epeKTMBHOCTI

Ha ocHOBI paHux, 3ibpaHux Ans HafaHHS CepBicy, B paMKax L OMiCAUHMX 3BiTiB NPOBOASTLCS Pi3Hi
aHanisn edeKTUBHOCTI, SIKi BUKOPUCTOBYHOTbCA KOHLepHOM Volkswagen AG ansi nocTinHoro
BAOCKOHANEHHS CepBicy.

Volkswagen AG BMaanse nepcoHanbHi AaHi Nicns TPUHaaUaTK MicauiB abo BiANOBIAHO J0O BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO Byno 3ibpaHo Taki faHi, Ta 3a
YMOBM BiACYTHOCTI iHWMX 3060B'A3aHb WOA0 36epiraHHs, ki nepeLwKkoaXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHiMizoBaHum VIN, ineHTndikatop KOpUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reosiokallis, XapakTepucTMKa HaTUCKaHHS 11 NoBediHKa KOPMCTyBaua, No3Hauka yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€ 3aKOHHUI iHTepecC B ONpaLoBaHHi
HaBeAEeHUX BULLE NepPCOHANbHUX AAHUX 3 METOK NOCTINHOIO BAOCKOHANeHHs cepsicy «PekoMeHgauil
HaXX1BO»).

HanawryBanHs ynogo6aHb uepes 3acrocyHok Volkswagen

Y 3actocyHky Volkswagen B MoXxeTe BU3HAUUTK, ANS SKUX KaTeropii npono3unuin (Hanpuknaag,
cynepMapkeTu, pectopaHu 1 kade abo Micua ans napkyBaHHS) BM XOTinn 6 oTpUMyBaTu
pekoMeHfaLii y CBOEMY aBTOMOGINI, @ TAaKOX 3 IKOK YaCTOTOK (Hanpuknaa, 3-6 pasiB Ha TUXAEHD).
[ns uboro BM MaeTe 3apeecTpyBaTncsa B 3actocyHky Volkswagen i npue’a3aTtu cBivi aBToM06inb ao
popatka. Usa dyHkuis moxe BukopuctosyBaTucs, Tinbkn akwo Volkswagen AG mae goctyn go
BALIOro ineHTMdikaTtopa KOpMCTyBayua, Wob 36epiratu Bawi ynogobaHHA Ha cepBepi.



Volkswagen AG Bupanse nepcoHanbHi AaHi BIiANOBIAHO A0 BMMOI 3aKOHOAABCTBA, HANpUKag, Konu
NPUNUHUTB iICHYBATK META, 3 IKOK Byro 3ibpaHo Taki AaHi, Ta 32 YMOBM BiACYTHOCTI iHLWMX 30608’
S13aHb LWOA0 36epiraHHA, SKi NepeLwKoaXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ineHTUdikaTOp KOPUCTYBaUa
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

Mu 3anyyaemMo NocTayanbHUKIB NOCAYT iIHPPACTPYKTYPU N XOCTUHIY K ONEpPaTopiB AaHMX, AKi
3AINCHIOKOTb ONPaUIOBAaHHS AAHUX BUKTOUHO 33 HAlWMM AOPYYEHHSM | BIANOBIAHO A0 HALLKX
IHCTPpyKUin.

BoagHouac onpautoBaHHA AaHUX 3QIMCHIOETLCS MPUHLMMOBO BUK/TIOUHO B MeXax EBPONENCLKOro
Coto3y um €Bponencbkoi eKOHOMIUHOT 30HU. SIKLLO OMpaLoBaHHSA 30INCHIOETLCS Y TPETiX KpalHax
(TobTO KpaiHax, aKki He € uneHaMm aHi €EBponericbkoro Coto3y, aHi EBPONENCbKOi EKOHOMIUHOT 30HM),
Ansa sikmx €sponericbka KoMmicis He BU3HAUMNa HaNexXHoro piBHA 3aXMCTY AaHMX, HANPUKNAA HAWKUMHK
(cyb)onepaTtopamu paHumx, koHuepH Volkswagen AG rapaHTye, WO nig yac onpauoBaHHS BaLLMX
NepCcoHaNbHMUX AAHUX BXMBATUMYTbCS AOrOBipHI, TEXHIUHI 11/ab0 opraHisauinHi 3axoam, aki
NigxonaaTb | € NOTPIGHNUMK ANa 3abe3neueHHs HAaNeXHOro PiBHS 3axUCTy AaHux. Lle, 3okpeMa, Moxe
BiAGYBATUCS LUNSIXOM YKNAAEHHS TaK 3BaHUX CTAHAAPTHUX AOTOBIPHUX NonoxeHb €C, 3 akuMmm
MOXHA O3HANOMUTUCS TYT.

44, Charging Data / Charging Control

Mu 36MpaeMo faHi NPO XxapakTePUCTUKY 3apsaaXKaHHS BaWworo aBToMobing uepes yHkuii «Charging
Data» abo «Charging Control». Lli paHi nepepatotbcs B komnaHito Volkswagen Group Info Services
AG, aka nepeappecoBye ix MOCTauanbHUKY NOCAYr, 3 SKUM BU yknanu gorosip. Ui gani Hapatotbcs
BMG6PaHOMY BaMy NOCTayanbHUKY NOCAYT, W06 BM MOFAN YCMILWHO KOPUCTYBATUCSA MPOAYKTOM
«Charging», y3rofi>xeH”n™M 3a 4OrOBOPOM i3 MOCTAYaNIbHUKOM MOCAYT (HaNpuKNaa, CTaTUCTUYHNN
aHani3 Ta iHQUKALUIfA XapakTePUCTUKUN 3apsaadKaHHS | BAPTOCTi 3apaaXaHHs).

MepcoHanbHi paHi (y 38’a3ky 3 Charging Data): ineHTudikauiniHuii Homep aBToMo6ins (VIN),
Volkswagen ID, cTaH 3anantoBaHHs (yBiMK./BUMK.), MicLie MapKyBaHHs aBTOMO6iNs, Npobir, no3Hauka
yacy (yac aBToMO06iNS, yac BMi3ay), AaHi NPO 3apaaXaHHs (noTouHui ctaH - SOC, Tun i BuA,
NOTYXHICTb, HANALWTYBAHHS, LiNbOBUN PiBEHb 3apsaay, PiBEHb 3apaay, 3a/IMLLIKOBUN YaC 3apSAdXKaHHS,
WBMAKICTb 3apAAXaHHS), 3anac Xxoay akyMynaTopa, CTaH 3'eaHaHHA (060Xx) WwTekepiB 3apsaaHOro
Kabento, 3aranbHW CTaH BiKOH i ABepen

MepcoHanbHi AaHi (y 38’a3Ky 3 Charging Control): ctaH 3apsiaxaHHs (MO03Hauka yacy OCTaHHbOI O
OMNpaLUloBaHHS CTaHY 3apsaaXaHHS, WBUAKICTb 3apaAXaHHs, piBeHb 3apsay, notounmin SOC,
3a/MLWKOBUIA Yac 3apsfaXaHHs), 3aranbHi nonga gaHux (VIN, ineHTudikatop nignmMckun, no3Hauka yacy
aBTOMObiNg, NoyaToK/3akiHUeHHS Npouecy 3apsaaXkaHHS, MiCLLeBUI Yyac aBTOMOGINS, Mapka
asTomobing VW), npodine 3apaaxaHHs (ineHTudikaTtop, iM's1, MiH./Makc. piBeHb 3apaay (SOC),
TanMep 3apsaaxaHHs, TavMep Bui3ay, uinbosuin SOC), nepeBipka MOXIMBOCTEN (MOXIUBOCTI
aBTOMOb6iNS, MOXIMBOCTI aBTOMOGINSA KOpPUCTYBaua, Npobir)

MpaBoBa ocHoBa (y 38’a3Ky 3 Charging Data): cT. 6 n. 1 nit. a GDPR (3ropa) abo c1. 6 n. 1 nit. b
GDPR (poroBip kopucTyBaua 3 nocTayasbHMKOM NOCYr)

MpaBoBa ocHoBa (y 38’a3Ky 3 Charging Control): ct. 6 n. 1 nit. b GDPR (gorosip kopucrtysaua 3
NMNOCTAYa/IbHUKOM I'IOC}'IyF)

IHwi ogepxysaui gaHmx: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuuunHa, pi3Hi napTHepwu 3i cniBnpaui (9K He3anexHi KOHTPoNepy ONpaLBaHHS faHUX)
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I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D'leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar Mese Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan


mailto:dataprotection@porsche.al
mailto:zastita.podataka@porschebh.ba

Personal information obtained from residents in Japan (“Personal Data") shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.



https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft/datenuebermittlung_ausland.html
https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft/datenuebermittlung_ausland.html

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’'s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

- The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).

Yactuna lll

36MpaHHs faHUX ANisl CTBOPEHHS aHOHIMHOrO apXiBy AaHMX AN
pO3pob6NsiHHA CMCTEMM aBTOMAaTU30BaHOIr0 BORIHHSA (ROCTYNHICTb
3a/1eXXMTb Bif Moaeni Ta koMnaekrauii)

|. KoHTponep paHux

Lieto Jeknapaui€to Npo 3axmcT gaHMX M1 iHPOPMYEMO NPO 36MpaHHS, ONpaLlOBAHHSA Ta
BMKOPWUCTAHHS NEPCOHANbHUX AAaHMX KOMMAHIED

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimMeuunHa
kundenbetreuung@volkswagen.de

3apEECTPOBAHOKO B PEECTPi Cy6'eKTIB rocnofaploBaHHS AinbHUUHOro cyay bpayHwBsenra 3a
HoMmepoM HRB 100484 («Volkswagen AG») nig yac akTMBaLii HAACMNAHHS AAHKUX 3 METOH0
CTBOPEHHSI aHOHIMHOI 6331 AaHMX ANS AOCNIAXEHHS A PO3POBNSHHSA CMCTEMM aBTOMATU30BaHOIO
BOAIHHA.

Il. loxnagHo Npo onpauloBaHHA faHUX

Lis 3aBaHTaxeHa pyHKLis BAKOPUCTOBYETLCS ANS 36MPaHHA AaHWUX BUMipPIOBaHb, 3aNnCaHUX
patumkamu aBTomMobins. Ui gaHi BUMiptoBaHb HaACUIAOTLCS Ha cepBep AaHux (aus. suwe, A.VII.1.
«CepBep AaHNX»), MUTTEBO 3HEOCOGNIOIOTLCSA Ta BUKOPUCTOBYHOTLCS KoMnaHieto Volkswagen i
napTHepaMu 3i cniBnpaui Ans 4OCNiAXEHHS 1 pO3PO6SHHA CMCTEMU AaBTOMATM30BAHOIO BOAIHHS.


https://eur-lex.europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914
https://www.garanteprivacy.sm
mailto:kundenbetreuung@volkswagen.de

[aHi BUMiptOBaHb CKMafatoTbCa 3 ABOX Mpyn:
a. [laHi, ki MaloTb 3HaUEHHS NS PeKOHCTPYKLUii BN/IMBY HAa aBTOMOGiNb:
- [lonoxeHHs 1 No3Hauka yacy aBToMobins:

e [MonoXxeHHs aBTOMOGINS

e Yac BUMIpIOBaHHA

e BigHoCHI gaHi pyxy (Hanpuknag obepTaHHS KOMIC, KyT MOBOPOTY KEPMa, WBUAKICTb i
NPUCKOPEHHS aBTOMOGINS)

e [laHi npnBOAa, SKi CTOCYIOTHCS PyXy aBTOMOGINS (Hanpuknag KPYTHUA MOMEHT ABUTYHA,
yacToTa obepTaHHs, BTPYYaHHS B rafibMyBaHHS)

- CeHCcopHe BuABNeHHA 6e3nocepeiHbOro OTOUEHHS 33 AONOMOrO0 TakMUX AATUMKIB:

e [laTunkun kaMepu (Hanpuknag po3ni3HaHi 3HakW, CMYru pyxy, CTaTUUHI N AUHaMIiUHi 06'exTK
(ane 6e3 rpadhiuHmx gaHux i BigeogaHumx))

e PagionokauinHi gatunkm (Hanpuknag cTaTUuHi BigbuTTa Big 06'€KTiB, po3ni3HaHi ANHaMiuHi 06’
€KTHN)

® YnbTpa3ByKOBi AaTuMky (Hanpukiaa 60koBa BiACTaHb A0 06'ekTiB N06K3Y)

e KnimaT, poul, OCBiTNeHHs (Hanpuknaa TeMnepaTypa, AOLWOBI yMOBW, NafiHHA CBiTNA)

+ Po3ni3HaHi cuTyauii Ha goposi:

e MicueBi Hebe3neyuHi ainsiHKM (Hanprknag NoYaTok 3aTopy Ha goposi, AT, nonomku)
e CTaH popir (Hanpuknag koediuieHT TepTs, Xia foporu)

b. [laHi, Aki MalOTb 3HAYEHHS ANA BUSHAYEHHS 6a)KaHOro kepyBaHHS BORIEM:
- Po3ni3HaHi aii Bopia:

e KepyBanbHi pyxu Bogisa (Hanpuknag pyxu obepTaHHs KepMa, nefanb ranbMa, akcenepaTopa)

® BukopuctaHHs cucteM aBTOMOb6INS, WO BNIMBAOTL Ha pyX aBTOMObINg (Hanpuknaa
nepeMunkaHHs nepeaay, BAKOPUCTaHHSA CUCTEM AOMNOMOrM BOAIEBI, BAKOPUCTAHHS CUCTEM
6e3neknm)

e CTaHu Ta BTPYUYaHHS (PYHKUIW, SKi NiATPUMYIOTb BOLIHHS (HAaNpUKIaa BTPYUYaHHS CUCTEMM
KPYi3-KOHTPONO, CNpaLbOBaHe eKCTPEHE rafibMyBaHHS, CUCTEMM AONOMOTIU Nifg yac
MapKyBaHHs)

BoaHouac 36upatoTbCs TiNbKKU AaHi, HEOBXiAHI ANS NOCNIAXEHHS N PO3POBNAHHS PYHKLIiM YaCTKOBO
Ta MOBHICTHO aBTOMATU30BAHOI0 BOAiIHHSA. 3HEOCO6NEHI faHi BMMipOBaHb TAaKOX HaAalThCA
napTHepam 3i cnienpaui Volkswagen Ha OCHOBI AOrOBipHMX NPUHLMWMIB, WO MiCTATb BiAMNOBIgHI
rapaHTil 3aXUCTy AaHMUX, SIKi TaKOX BUKOPUCTOBYIOTb 1X ANS OOCNIAXEHHS Ta PO3POOKU CUCTEMM
ABTOMATM30BAHOIO BOAIHHS.

Ha 0CHOBI LMX fAHUX CTBOPHOETLCS CEpefoBULLE MOAENMIOBAHHS, IKE O3BOJISIE NEPEBIPUTY MANBYTHI
pyHKLIT aBTOMATUUYHOIO BOAIHHS B peaniCTUUHMX YMOBAX i IKe MOTIM MOXHA MOPIBHATK 3 BaXKaHUM
CcnocoboM ain peanbHoro Boais. OCKinbkM ANS 0CTaTOUYHOrO 3aXUCTY CUCTEMM aBTOMATUUHOIO
BOAIHHS NOTPIOGHO Kinbka MinbapAiB TECTOBMX KiNOMETPiB, HEOOXiIAHO 3aMOBHUTY L0 6a3y AaHMX
peanbHMMM gaHuMu. Lle eanHum cnocib apekBaTHO peeCcTpyBaTu BCi 3MiHM CUTYaLin Ha AOPO3i, Wo6
3a6e3neunTun HadinHICTb | 6e3neky ManbyTHIX YHKUI/ aBTOMATMUHOIO BOAIHHS, W06 3aBXAn
NPUUMaTN NPaBUNbHI pPilleHHS Ta 46aTn Npo be3neky nacaxupis.



[aHi, Aki nepenaoTbCs HA CepBep AAHUX MiCNa 36UpaHHS, NepeBipalTbCA Ha AKICTb, @ NOTIM
MUTTEBO 3HEOCOBNIOIOTHCS Ha cepBepi AaHmx. [laHi 36epiraloTbCs Ha CepBepi MakKCUMyM 24
(0BapUSATb YUOTMPY) FOAMHM ANS Linen 3He0CobneHHs Ta 3abe3neueHHs SKOCTi. [1OTiM BUXigHI AaHi
MOBHICTIO BMAANAOTLCS 3 aBTOMObINg. pouec 3He0CObNeHHS NOCTIMHO NEPEBIPSETLCA Ta
BAOCKOHANETLCSA HA NpeaMeT epeKTUBHOCTI N BIEBOCTI 3 ypaxyBaHHAM Cy4aCHMX HAYKOBMUX
pO3p060K Ta CyYaCHOrO PiBHSA TEXHIKMW.

lll. MpaBoBa 0CHOBa 1 3aKOHHUM iHTEpec

3ropa Ha BMBeJEHHS faHUX 3 aBTOMOGINs, 6anaHc iHTepecis (cT. 6 n. 1 nit. f GDPR) ons 36epexeHHs
BUITYUEHUX JAHUX aX A0 3HEOCObNeHHS.

3a3HaueHux BuLLE Linen Woao AOCNiIAXEHHS, PO3P06KM Ta 3aXMCTy YHKLUI aBTOMATUUHOIO
BOAIHHS MOXHA JOCATTY TiNIbKM 3@ PaXyHOK 3HAYHOT 6a3M AaHWX i3 HAWPI3HOMAHITHILWMMM
MO>/TMBMMU CLLEHAPIAMU OPOXHBOr0 PyXy HAa OCHOBI peanbHKX NOi380K. KnacnuHnx npobHmx
Noi340K y TPMBANOMY PeXUMi po6OTM Ha JaHUN MOMEHT yXe HefoCTaTHbO. [laHi MaloTb CKnagaTucs
3 IKHaMBINbLWOI KiNbKOCTI Pi3HUX CLEHapiiB pyXxy, Uni HABKOMMULIHI CMTYyaUii i cuTyauii Ha 4opo3i
MOXYTb PEECTPYBATMCA B aNropuTMax Tilbku B peanbHOMY JOPOXHbOMY pyci. KyniBng gaHux Ha
LbOMY eTani TakoX He € JOCTATHIM pillEHHAM, OCKINbKM [aHi He AOCTYMNHI B NOTPIGHIN aKOCTi Ta
BTPaualoTb aKTyasnbHiCTb Uepe3 gyxe KOPOoTKui yac. 13 umx npuumH komnaHis Volkswagen mae
3aKOHHMWI iHTEpeC B ONpaLtoBaHHI AaHMX i NO6YAOBi aHOHIMHOT 6a3u JaHMX.

IV. NMouatok i TpuBanicTb 36MpaHHs gaHKX

Mepenaua pjaHWX He aKTUBYETHCS HA 3aBOfi, @ MOUMHAETLCSA TiNbKW TOAI, KONMM B CUCTEMY aBTOMObGINS
BXOAMTb aKTMBHUN ocHoBHMIK kKopucTyBad «We Connect» / «VW Connect», 3a yMOBM, WO BiH AaB
3rofy Ha BMBELEHHS JaHMX 3 aBTOMObINA. 3apeeCcTpoBaHMM KOPMCTYBay MOXe HajaTh Taky 3rogy Ha
noptani «MyVolkswagen» i 3a notTpebu nisHiwe Bigknukaty ii Tam xe. OnpautoBaHHSA NePCOHANbHUX
[OAHUX i3 METOK NOJANbLIOro 3HEOCOBNEHHS FPYHTYETLCS HA NPABOBIM NiACTaBi banaHcy iHTepecis
(ct. 6 n. 1 nit. f GDPR). 36MpaHHs paHUX € aKTUBHMM TiNbKK Ha eTanax «BukopucrtosyBaTtu
MicLe3HaxoaXkeHHa» Ta «[MofinnuTuCh MicLe3HaxoaXeHHAM». 3aneXHo Bif KoMnnekTauii 3a
[OMOMOroH NoB3yHka «Po3pobka CMCTEMU aBTOMATM30BAaHOIO BOAIHHSA» MOXHA aKTUBYBaTu abo
[EeaKTMBYBATU BUBAHTAXXEHHS AaHMX B aBTOMOGINI, B 061acTi HanawTyBaHb KOHIAEHLINHOCTI, WO
He BMMIMBAE Ha BiAKINKAHHSA BaLLOT 3rogu.

V. OpepXxyBaui gaHux

1. CepBep fgaHux

[laHi onpauboBYOTLCS HA CEpBEPaX 3a3HAUEHUX HUXKUYE MOCTauaNbHUKIB MOCAYT TiNbKM 3@ HALWUM
AOPYYEHHSIM i BiANOBIAHO A0 HALWIMX iIHCTPYKUiN.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuumnHa



Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanais

3ripHO 3 LOCSATHYTUMM MiX HAaMKU JOMOBNEHOCTAMM KOMMNaHia Microsoft wudpye faHi Ta 3aincHIOE ix
OnpaLtoBaHHS BUKJTIOUHO Ha cepBepax aaHux Ha Teputopii €EC. Ockinbky komMnaHis Microsoft
po3TtawoByeTbcs Y CnonyueHux LLtatax AMepukn, MM He MOXEMO BUKITFOUMTU MMOBIPHICTb AOCTYNY
[0 aaHux i3 Teputopii CLUA (3 MeToto 3uMTyBaHHS). 3 METOH HANEXHOr0 3aXMCTy NePCOHANbHUX
[AHUX B6YNOo yxBaneHo BiANOBIAHI CTaHAAPTHI AoroBipHi nonoxeHHs €C wopno nepepauvi
NepCcoHanbHMX AAHUX onepaTopaM AaHWX y TpeTix KpaiHax. O3HanoMmTucs 3i CTaHAAPTHUMM
porosipHMMK nonoxeHHsMu €C MoxHa Ha canTi €Bponencbkoi Komicii 3a nocnnaHHsaMm https://eur-
lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

2. NMocravanbHuk nocnyr IT-nigTpuMKn

MU TaKOX KOPUCTYEMOCS MOCAYraMu pisHUX nocTtayanbHuKiB IT-nocnyr. BoHn HapatoTb NiATPUMKY,
Hanpukiag nig yac o6cnyroByBaHHs Hawmx IT-cucteM i BUpPiLLEHHS TEXHIYHUX NpobneMm. Akuo
NOCTaYanbHUKN NOCNYT OTPMMAIOTb AOCTYN A0 NEPCOHANbHUX AAHUX, BOHU ONPaLbOBYBAaTUMYThb 1X
TiNbKM 33 HAWIMM AOPYYEHHAM | BIANOBIAHO A0 HAWMX iHCTPyKUin. [Mocnyru IT-nigTpuMkn HaparOTLCS
TakKUMM NOCTAYaNbHUKAMWN NOCNYT:

Volkswagen Group Service
BunsenstraBBe 5

85053 Ingolstadt
HimeuunHa

diconium digital solutions GmbH
RommelstraBBe 11

70376 Stuttgart

HimMeuunHa

Volkswagen Infotainment GmbH
RensingstraBBe 15

44807 Bochum

HimeuunHa

VI. Bawi npaBa

Bu MoxeTe B 6yb-9KMIN YaC 6€3KOLWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIUXKUE NPaBaMu No
BigHOWeHH0 Ao koHuepHy Volkswagen AG. Lle cTocyeTbCcs TakoX BUMAAKIB, KON MU HECEMO
CNinbHYy BIANOBIAANbHICTb 3@ ONpaLtOBaHHA AAaHUX 3 iHWKMK NnignpueMcTBamu. [logatkosa
iH(bopMauis Woao AOTPMMaHHS BalMx NpaB AOCTynHa Ha canTi https://datenschutz.volkswagen.de/.

1. MpaBo Ha ogepxaHHSA AOBIAKK

Bu Ma€eTe npaBo BUMaraTu ofep>aHHs Bif HAC MiaTBEPAXEHHS TOro hakTy, un
ONpaLbOBYBATMMYThCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOThCS BaC, @ TaKOX SKUM
TpeTiM ocobaM y Mexax i 3a mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm T0oro, BM Maete npaBo Ha
OAEPXXaHHS KONiT CBOIX NEPCOHANbHUX AAHUX, SIKi MU ONpPaLbOBYEMO.


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://datenschutz.volkswagen.de/

2. MpaBo Ha BHECEHHS BUMPaBJ/ieHb

Bn maete NnpaBo BUMaraTtu BiA HaC BUNMPaBNEeHHA HENPAaBUJTbHUX ab0 HEMOBHUX nepCcoHanbHUX
OaHnX, WO CTOCYHTbCA BacC.

3. MpaBo Ha BUAaneHHs

Bu MaeTe npaBo BUMaraTtu BMAANEHHS BalIMX AAaHMX 33 HAasBHOCTI 0OOB'A3KOBMX YMOB, MepeniyeHnx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct gaHmx (GDPR). Micna uboro B MoxeTe, HaNnpuknag,
BMMAraTy BUAANEeHHs BaluMX JaHUX, SKLWO BOHM binblie He NOTPi6HI Ang uinen, ang skux ix byno
3ibpaHo. By TakoXx MoXeTe BMMaraTu BUAANEHHS, SKLLO MM OMpPaLbOBY€EMO Balli AaHi HA NiACTaBi
BALLOI 3roAu, i BU BIAKIMKAETE L0 3rogy.

4. NMpaBo Ha 06MeXXeHHS ONpaLiOBaHHS

Bu MaeTe npaBo BMMaratu obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HAssBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MOxnuBo, Hanpuknag, y pasi, aKWwo BN OCKapXYy€ETe AOCTOBIPHICTb CBOIX
BaHWX. Y TaKkOMy BUMAAKy BU MOXETE BUMaraTn 0b6MexeHHs onpaLoBaHHS Ha Nepioa nepesipku
AOCTOBIPHOCTI BalIMX AaHUX.

5. MpaBo Ha 3anepeueHHs

Bu MaeTe npaBo 3anepeyyBaTy NPOTH ONpaLIOBaHHS BaLUMX NEPCOHAIbHUX AAHMX Y TAaKMX
BMNagKax:

¢ SlKuL0 onpaLoBaHHS! BAKOHYETbCS 3 METOIO 3iiICHEHHS NPSIMOro MapKeTUHrY (30KpeMa,
npodinoBaHHA AaHUX ANS Linei NpIMOro MapKeTUHry).

¢ fikwo onpauloBaHHs (30KkpeMa, NpodinioBaHHS AAHUX) FPYHTYETbCSA HA TAKNX NPABOBUX
nigcraBax:

¢ OnpauoBaHHs NOTPi6He ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBiAa€e CycninbHUM
iHTepecam abo BigbyBaeTbCs Nif Yac BAKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
noBHOBaXeHb (cTarTTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHS NOTPibHe ANA AOTPUMAHHS HALIMX 3AKOHHMUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix oci6 (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro 3anepeyeHHsi NpOCMMO Bac
NoBiAOMMTH HaM NMPHYMHM, 3 SKUX BN 3anepeyyeTe NPOTH ONpaLloBaHHA AaHuMX. Y pasi
BALIOro 3anepeyeHHsi M1 6inblue He onpaLboByBaTUMEMO Ballii AaHi, 32 BUHATKOM
BMNaAKiB, KONIM MU He 3MOXXEMO HaflaTU NepeKOH/IMBUX 3aKOHHUX NifcTaB ANs
onpauloBaHH9, siKi nepeBaXxyloTh Balli iHTepecu, npaea Ta ceoboan, abo akwo
OnpauloBaHHA CNYrye Nnpea’sBNeHHIo, 3AicCHeHHI0 abo 3aXUCTy NPaBOBMUX NpeTeHsil.

6. NMpaBo Ha MOGiNbHICTL AaHNX

SIKLWO onpautoBaHHSA AAaHUX IPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOpPY Ta 3AiNCHIOETHCS 3
BUMKOPUCTAHHAM 3aCc06iB aBTOMaTM30BaHOM0 OMpaLOBaHHS, BU MAETe NPaBo OTPMMATH AaHi B
CTPYKTYPOBaHOMY, 3arafibHOMy Ta MalWMHO3YNTyBaHOMY (POpMaTi  NnepeaaTn ix iHWoMy
KoHTponepy. KpiM TOro, Bu MaeTe npaBo Ha nepeaayy NepcoHanbHUX AaHMx 6e3nocepeaHbo Bif HacC
IHLLOMY KOHTpONepy.

7. NMpaBo Ha BiAK/INKAHHSA 3roau



AKLL0 onpaLoBaHHS AAHUX FPYHTYETbCS HA 3rofi, B MA€ETe NpaBo B 6yab-SKMIN Yac 6€3KOLWTOBHO
BiIKNIMKATM CBOIO 3rofy 3 HabyTTAM UMHHOCTI B MaibyTHbOMY, HaAICNABLUM NINCTA HA €NIEKTPOHHY
nowTty info-datenschutz@volkswagen.de (HimeuunHa), privacy@volkswagen.de (3a Mmexamu
HimMeyunHu), uepes Haw nopTan i3 3axucTy aaHmx https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMMW AAHUMK, BKa3aHMMK B po3aini «KOpuanyuHi gani».

Mo>Ha TakoX BigKnMKaTtu 3roay B 6yab-skui yac B 06nikoBoMy 3anuci kopuctyeaua Volkswagen ID
Ha nopTtani «MyVolkswagen».

8. NpaBo Ha noaaHHs ckapru
Ha popauy oo BMKIageHoOro, BM Ma€eTe NpaBo 3BEPHYTUCS 3i CKAprow A0 HAarnsggoBOro opraHy

(Hanpuknap, 4O 3eMeNbHOI0 YNOBHOBAXEHOT 0 3 MUTaHb 3axUCTy AaHux HuxHboi CakcoHii abo po
HarnsaA4oBOro OpraHy 3a MiCLEeM BallOro NPOXMBaHHS) LWOAO ONpaLoBaHHS HAMK BalLMX AaHUX.

VIl. Bawa KkoHTaKTHa 0coba

1. KoHtakTHa 0coba gns 3pilicHeHHS BawMnX npas

BinomocTi npo KOHTaKTHMX OCi6 Ans peani3auii BaWwmMx npae i LOAATKOBY iH(OPMaUIlo ANB. HA CaunTi
https://datenschutz.volkswagen.de/.

2. YNOBHOBa)XX€HMWH i3 MMTaHb 3aXMCTY AAHUX

Haww ynoBHOBaXeHMI i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0COHOI0 3 YCix NUTaHb, NoB'
S3aHUX i3 3aXMCTOM AaHUX:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimMeuunHa

dataprivacy@volkswagen.de
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