Nlexnapauisi npo 3axucT gaHux gns
BuKopucTaHHs MOBIIbHUX OHNAAH-CEPBICIB
VOLKSWAGEN AG («Car-Net, We Connect Ta VW
Connect») i ans 36upaHHA gaHUX 3 METOI0
CTBOPEHHSI aHOHIMHOIO apXiBy flaHUX NS
pO3po6KM CMCTEMU aBTOMATU30BAHOIO BOAIHHSA B
YactuHi lll

(ctaHOM Ha: uepBeHb 2026 p. - [leknapauis Npo 3aXUCT JaHUX PErYNSPHO OHOBMIOETHCS. AKTyarnbHa
BepCis aeknapauii B byab-sknin yac 4OCTyNHa Ha cawnTi https://consent.vwgroup.io/consent/v1/texts
/carnet/ua/uk/dataprivacy/latest/html)

Ls Jeknapauis npo 3axMCT faHUX MiCTUTb iHhOpMaLito MPO ONpauoBaHHA NePCOHANbHUX AAHUX Mg
yac kopuctyaHHs MOBIJTbHUMMU OHNAWMH-CEPBICAMMW «Car Net, We Connect, VW Connect»
(Hagani cninbHo — «VW Connect») B aBToMobinax koHuepHy Volkswagen AG. BoHa He
NOLIMPIOETHCS Ha KopucTyBaHHsS MOBINTbHUMW OHMTAMH-CEPBICAMMU B aBTOMOGinsix «CiMeitcTBa
ID.» O3HanomMmuTuCa 3 [leknapauieto Npo 3axmMcT aaHux nig yac kopuctysaHHs MOBIJTbHUMMU
OHJTAIH-CEPBICAMM B aBTOMOGinsix «ciMericTea ID.» MoXHa 3a nocunanHsM https://consent.
vwgroup.io/consent/v1/texts/weconnect/ua/uk/dataprivacy/latest/html.

Sk Himeubke nignpuemcteo Volkswagen AG poTpuMyeTbCs 3akoHoAaBcTBa HiMeuunHn n PernameHTy
(€C) 2016/679 €Bponewicbkoro MapnameHTy i Pagu Big 27 kBiTHS 2016 p. npo 3axucT di3nyHmMx oci6
y 3B'A3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MpPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHui pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCoHanbHi AaHi 0Cib, aki NOCTiHO
MPOXMBatoTb 3a Mexamu Himeuunun. O60B'a3koBy 3a 3akoHOoAaBCTBOM HimeuunHm ta GDPR
iHhopMaLito Npo ONpauoBaHHS pefieBaHTHUX AAHMX MOXHa 3HAWTK B YacTuHi | uiei eknapaudii npo
3aXUCT JAHUX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLIMPHOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOJABCTBO iHWMX KpaiH. Ocobu 3 NOCTiHMM MiCcLLEM NPOXUBAHHS Y KPaiHi, 3a3HaUeHin y
vacruHi Il uiei leknapauii npo 3axucT gaHux, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3MicT

YactuHa l:

A. 3aranbHa iHopMaLis Nnpo onpawoBaHHs NePCOHANbHUX AAHUX

|. KoHTponep onpautoBaHHS AaHUX

[l. YNnoBHOBaXeHWM i3 NUTaHb 3aXUCTY AAHUX

[l. Uini onpautoBaHHs gaHux nig yac kopuctyBaHHa MOBIJTbHUMU OHNANH-CEPBICAMU
IV. CknagaHHs aHaniTMUHMX MaTepianiB Anst KOPNOPATUBHOIO YNpPABiHHS

V. OnpautoBaHHA AaHUX i3 METOK BHYTPILWHbLOI 3BITHOCTI nignpuemcTea (Business Reporting)
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VI. OnpautoBaHHS 3 METO pekslaMyBaHHS 1 JOroBipHOI KoMyHikauii Volkswagen AG
VIl. BuganeHHs n BUNpaBNeHHS AaHUX
VIIl. OpepxyBaui paHmx

B. Bawi npaBa

|. [fpaBO Ha oaep>aHHS AOBIAKM

Il. MpaBO Ha BHeCEHHS BUMNPaBNeHb

[1l. MpaBo Ha BuaaneHHs

IV. MNpaBo Ha 06MexeHHS ONpaLtoBaHHS
V. MPABO HA 3AMNEPEYEHHA

VI. MNpaBo Ha MOBINbHICTb AAHUX

VII. MpaBo Ha BigKNMKaHHA 3roaun

VIII. MpaBo Ha NnogaHHS ckapru

C. NoknagHo Npo onpautoBaHHA AaHUX

|. O6bnikoBun 3anuc kopuctyeaua Volkswagen (Volkswagen ID)

II. lneHTndikauia Volkswagen ldent

[1l. OnpautoBaHHga gaHmx nig yac kopuctysaHHa MOBIJTbBHUMA OHNAWH-CEPBICAMMU
IV. MNakeT cepsicis

YactuHa l. IndpopmMalia BignoBigHO A0 3aranbHOro pernaMeHTy
NPO 3aXMUCT AAHMUX

A. 3aranbHa iHdopmMaLisi Npo onpawioBaHHS NePCOHANIbHUX AAaHUX

|. KoHTpONnep onpauoBaHHS faHUX

KoHTponepoM onpautoBaHHS nepcoHanbHux gaHux € Volkswagen AG (Hapgani Takox «Mu» abo «HaM
/Hacy).

3BepHyTUCs go Volkswagen AG MoxHa 3a agpecoto:
Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa

Ten.: +49 - 5361-9-0
connect-support@volkswagen.de

PeecTpauinHui HoMep y peecTtpi cy6'ekTiB rocnoaaptoBaHHs HRB 100484 (pinbHUUYHWMA Cyn
BpayHwsewra)

Il. YnoBHOBa)XeHMM i3 NUTaHb 3aXUCTY AAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHUX BUCTYMAE KOHTAKTHOK 0CO6OI0 3 YCix NUTaHb, NoB'
S13aHMX i3 3aXMCTOM AaHMX, @ TAaKOX ANs peanisauii npas cy6'ekTa gaHux (aue. po3ain B «Bawwi
npaBa»).

Hapcunante cBOi 3annTn Ha aapecy:
Datenschutzbeauftragter der Volkswagen AG

Berliner Ring 2
38440 Wolfsburg


mailto:connect-support@volkswagen.de

HimeuunHa
dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA TaKOX CKOPUCTATUCS aapecaMm eNleKTPOHHOI MOLWTH
info-datenschutz@volkswagen.de (Himeuunna) Ta privacy@volkswagen.de (3a mexamu HimeuunHn)
abo HawwmM nopTanoM i3 3axmcty paHnx Volkswagen https://www.datenschutz.volkswagen.de.

l1l. Llini onpautoBaHHs AaHMUX Nif YaC KOPMCTYBaHHS
MOBI/TIbHUMU OHNAAH-CEPBICAMU

1. YknafiaHHs Ta peanisauis norosopy npo HagaHHs MOBITbHUX OHNTAWH-
CEPBICIB

« YknapaHHSA A0rosopy

My onpaubOBYEMO NEPCOHaNbHI AaHi HAWWUX KNIEHTIB, AK-OT agpecy eNeKTPOHHOI NowWwTK, Nnapone, S-
PIN, iM'a, agpecy, ineHTMdikaTop KOPUCTYBaua, ifeHTUdikauinHMn HoMep aBTOMObGINS, Mapky
TPAHCMOPTHOrO 3aC06y, NCEBAOHIM (HiKHENM), NPIOPUTETHY MOBY, YaC 3aMOBJIEHHS (CTapTOBUY
TamMmep 14 gHiB), uac akTmBadii, gaty HapopxeHHs (VW Ident), a Takox paHi npo BukopuctaHHsa IT,
SIKi HAAAKTbCS HALIMMM KiEHTaMK y 3B'A3KY 3 peecTpauieto ans kopuctysaHHa MOBIJTbHUMU
OH}'IAI?IH-CEPBICAMI/I, 3 METOH YKNTafaHHS abo BUKOHAHHS gorosopy npo MOBIJTbHI OHNAWH-
CEPBICHW (cT. 6 n. 1 nit. b GDPR).

[na noninweHHS 3pyUYHOCTi KOPUCTYBAHHSA Ta 3abe3neueHHss 6e3nepebinHOl pob0oTH, a TAKOX Ang
nofganbworo po3sutky npouecy aktueauii MOBIJTbBHUX OHJTAUH-CEPBICIB pns aBToM06ins Mu
aQHani3yeMo Taki paHi:

+ [ceBAOHIMHUNI ineHTUIKAaTOp KOPUCTYBAUA, CTBOPEHMI 33 AONOMOIOK a/ITOPUTMY 3HEOCOBNEHHS,
NO€EAHABLUM ifeHTUdIKaTop KOpMCTyBaya N ineHTndikalinHMm Homep aBToMob6iNs.

+ [laHi npo BukopucTtaHHa IT, ki reHepyroTbCa B paMKax NpoLecy akTUBaLii i LO3BONSAOTb 3p06UTy
BMCHOBKW NPO NpoUeC i CTaH aKkTMBaUii.

OnucaHe onpautoBaHHS AaHUX 'PYHTYETbCS HA HALIMX 3aKOHHUX iHTEpecax MPONOHYBATU UMHHUM i
NOTEHUINHMM KNiEHTaM HOBI pO3pobeHi  yaoCKoHaneHi npoaykTtu Ta cepsicu (cT. 6 n.1 nit. f GDPR).

- OnpauioBaHHs AaHMX Nig Yac BukopucTaHHs MOBIJIbHUX OHJTANH-CEPBICIB

K10 aBTOMOGiNb BUKOPUCTOBYETLCS 3 akTBOBaHUMM MOBINTIbBHUMU OHTANH-CEPBICAMMU, Mu
OnpauboBYBATMMEMO NEPCOHANbHI AaHi 3 aBTOMObINS ANg HafaHHS LMX CepBiCiB B HEObXiaHOMY
obcssi.

KW O KOpMCTyBay aBTOMOGINS yBiLWOB Yy CUCTEMY aBTOMOGINA 5K OCHOBHUI KOPUCTYBaY,
CNiBKOPUCTYBay abo roCTbOBMI KOPUCTYBay, M1 ONpaLboBYBaTMMEMO Balli NEPCOHANbHI AaHi Ans
BMKOHAHHS HalLWX JOrOBipHMX 3060B'a3aHb (cT. 6 n. 1 nit. b GDPR). MOBISTbHUMW OHMTANH-
CEPBICAMW MO>Ha KOPUCTYBATMCSl, HE BXOASUM B CUCTEMY aBTOMOGINS niA BNacHMM 061iKOBUM
3anucoM. [ing uboro noTpibHO NnepeBecTy aBTOMOBINb y PEXMM OHMANH Y HanawwTyBaHHsX. Micns
LUbOro MepCoHanbHi JaHi KOPUCTyBaya aBTOMObINSA ONpaLbOBYBAaTUMYTbCS 3aN1€XHO Bif BU6pPaHOro
HanawTyBaHHS KOHiaeHuinHocTi. OnpautoBaHHA AaHMX BiabyBAETHCSA HA OCHOBI HALLIMX 3aKOHHMX
iHTepeciB wopo HapaHHa MOBITbHUX OHNAWNH-CEPBICIB, [OCTYMHWX B @aBTOMOGINI, BiaNoBiAHO A0
porosopy (cT. 6 n. 1 nit. f GDPR). IHbop™Mauito npo HanawTyBaHHA KOHIAEHLINHOCTI Ta KOHUenNUito
KOpMCTyBaua MOXHa 3HanTu B po3aini «C. [loknagHo npo onpautoBaHHa aaHux», nyHkTi «lll. 1.
O6MexeHHs1 onpautoBaHHS faHuX | KepyBaHHS cepBicamu» Ta «lll. 2. KoHuenuis kopuctyBaua».
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Mig yac KOpMCTYBaHHS ONPaUbOBYIOTLCS iaeHTUikauinHum Homep aBTomobins (VIN), IP-appeca,
[aHi SIM-kapTu aBTOMOGINS, a TaKOX BHYTPIWHIN ineHTUikauinHunm Homep knieHTa Volkswagen (3a
HasBHOCTI). po Te, aKi We AaHi oNpaLbOoBYOTHCS, @ TAKOX iH()OPMaALil0 MPO HaNaLWTYBaHHS
KOH(DIAEHLINHOCTI, KOHLENLil0 KOPUCTYBaYa v iHAUBIAYaNbHi PONi KOPMUCTYBaya MOXHA Ai3HATMCS B
po3aini «C. leTanbHuii onuc onpautoBaHHa fgaHux», nyHkTi «lll. 1. OnpauytoBaHHS gaHUX Mig yac
kopucTyBaHHs MOBINTIbBHUMW OHMTANH-CEPBICAMW»,

KnienTu, siki 3apeectpyBanucs y MOBINIbHUX OHJTAMH-CEPBICAX i3 BUKOPUCTaHHSIM BNACHOMO
Volkswagen ID, TakoX MOXYTb YBiiTM B CMCTeMY byab-gakoro aBtoMobing Volkswagen AG
(«roCcTbOBUI KOPUCTYBAU»), WO NiATPUMYE OHMANH-CEPBICU, ANS 3aCTOCYBAHHSA NEPCOHANi30BaHMX
HanawTyBaHb (HAaNpPUKNaa, HanawWTyBaHHA CUAiHb). [OCTbOBI KOPUCTYBAYI TEX MOXYTb YBINTH A0
cMcTeMu aBTOMOGINs 6e3 akTuBoBaHux MOBINIbHUX OHNAWMH-CEPBICIB, wo6 3aBaHTAXyBaTu B
aBTOMOGINb BNacCHi NepcoHani3oBaHi HanawTyBaHHS. Y UbOMY BMNAAKy MU ONpaLboOByBaTUMEMO
ineHTUdikauinHmm Homep aBToMobing («VIN») Ta IP-agpecy aBToMo6ing. OnpautoBaHHs NOTPiGHe
Aans 3abesneueHHs npauesgatHocti MOBITbHUX OHNTAWH-CEPBICIB. OnpautoBaHHS 3AiNCHIOETLCS
BignosigHo fo ct. 6 n. 1 nit. f GDPR, Ha nigcTaBi HaWoOro 3aKOHHOrO iHTEpecy y BUKOHAHHI JOrOBOPY
Ha MOBI/IbHI OHNAWMH-CEPBICH 3 rocTb0BUM KOpPUCTYBaueM.

MepepbaueHa 3akoHOM «Cuctema ekcTpeHoro Buknuky eCall» poctynHa B aBToM06ini, HaBiTb AKLLO
ANs UbOro aBToMob6ing we He 6yno npuabaHo xoaHux MOBIJTbBHUX OHJTAWMH-CEPBICIB.
ABTOMaTUUHe nepeaaBaHHA AaHUX OO NYHKTY HEBIAKNAAHOI AOMOMOrN 34iINCHIOETLCS Ha NiACTaBI
nepenbaueHoro 3akOHOM 30608B'a3aHHa (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 PernamenTtom (€C)
2015/758 €Bponencbkoro napnameHty i Pagwm Big 29 kBiTHa 2015 p. wopo BUMOr [0 CXBaNeHHS
TUNy Ans BNpoBanXeHHs 6opToBoi cuctemm eCall, 3acHOBaHOT Ha eKCTPEHOMY BUKIMKY Ha HOMEp
112 i pns BHeceHHs 3MiH go Oupektueu 2007/46/€C Ta Pernamenty (€C) 2018/858 wopo 3axucty
XUTTEBO BaXnmBux iHtepecie (ct. 6 n. 1 nit. d GDPR)).

B aBToMobinax Up Ta eUp HeMae noTpebm y BXxodi B CMCTEMY aBTOMObLINS, a Takox B
ineHTUdikyBaHHi Hammn kopucTtyBaya. Cy6'ekTOM onpautoBaHHS JaHUX BBAXKAETbCS BUKITHOUHO
OCHOBHWI KOPUCTYBAu, 3apeeCTPOBAHUN B aBTOMOBINI, KpiM BUNaAkKiB, KON 0coba MoXe AOBeCTH,
L0 BOHA KOPMCTYyBanacs aBTOMO6iNeM y NeBHUA MOMEHT yacy.

 OHoBneHHsa Over-the-Air-Update/oHoBneHHs cucteMu (BCi naker)

Llen cepBic BUKOPUCTOBYETLCSA /19 OHOB/IEHHSI NPOrPaMHOro 3abesneyeHHs aBTOMO6INA Ta faHKX
iHdbopMauinHo-koMaHaHOI cuctemu Infotainment, Hanpuknag, NS oTPUMaHHS HOBUX DYHKLI abo
ANS NiAroTOBKM A0 OCTaHHIX 3MiH Y JOPOXHbOMY PYCi.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN), Bepcii nporpaMHoro i anapaTHoro
3abe3neyueHHs), a TaKOX CepiiHi HOMepu anapaTHOro 3abe3sneuyeHHs, BUbpaHa MoBa iH(pOpMaUiNHO-
KoMaHgHoi cucteMu Infotainment

MepcoHanbHi AaHI BUAANSAOTLCA He Ni3Hiwe, Hix uepe3 15 pokis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHwi ogepxxyBaui gaHmx: Arvato Supply Chain Solutions SE, Reinhard-Mohn-Str. 22, 33333
Gitersloh, HimeuunHa; CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuuunHa (ui
oAep>KyBaui onpauboBYBATUMYTb AAHI TiINIbKM 3@ HALIMM AOPYUYEHHSM i BiAMOBIAHO A0 HALWIKX

IHCTpyKUin).

« |HWi BNacHi oHNnaiH-PyHKUIi | cepBic BUpo6HMKA/onpaLloBaHHSA AaHUX B aBTONApKy



ABTOMObGIiNb Ma€e OHNANH-PYHKLIT BXe 3 3aBOAY, HE NOTPebYoUN YKNajeHHs OKPEMOro 4OroBopy,
ak-oT «Llndposa iHCTpykuis 3 ekcnnyaTauii». IHdopMauito Npo onpauoBaHHSA AaHKX Mif yac
BUKOPUCTAHHS LMX DYHKLIN y peXnMi OHNanH HaBe4EeHO B HANALITYBAaHHAX BiANOBiAHNX DYHKUIN.
Bu TakoX MoXeTe neperngHyTv BianoBigHY iHOpMaLito MPO 3aXMCT 4aHUX B OCTAHHIN
3aBaHTaXeHin Bepcii, Konn aBToOMObINbL NepebyBaE B aBTOHOMHOMY PEXMUMi.

ABTOMOGiNL MOXeE byTH OCHalLleHo (YacTkoBo nnaTHuMK) MOBINTbHUMW OHNANH-CEPBICAMU
«VW Connect» i «VW Connect Plus», iHwumMn MOBINTIbBHUMU OHNAWH-CEPBICAMMU Ta undposumu
npoayktamu VOLKSWAGEN AG (Hanpuknag nesHumu gogatkamu In-Car App abo MobinbHUMHK
kntouamu) abo 3'egHaHO 3 cucTemMoro kepyBaHHs aBTonapkoM «Fleet Interface, Connect Pro».
Cuctema KepyBaHHSA aBTONApKOM — Lie pilleHHs, SKe Aa€ 3MOry onepaTopy aBToONapky OTPMMyBaTK
[aHi aBTOMOGINS N ANCTAHLINHO KepyBaTH KOro dhyHKUiMM.

AKLWO naeTbCa NPo aBTOMOGINbL aBTOMAapKY, 36MPaHHS AAHUX ONEepaToOpPOM aBTOMNAPKY MOXe
CTOCYyBaTUCS, 30KPEMA, TaKWUX AAHUX, 3aN1€XHO Bif TEXHIKM A KOMMekTauii aBToMobins:

- ineHTMdikauiviHui HoMep aBToMobing (VIN);

* AaHi NPO TexHiuHe 06CnyroByBaHHA (HaNpuWKNaa, HaCcTyMHa 3aMiHa ONunBM);
+ BAHi NPO MapLWpPYT i MiCLEe3HaX04XEHHS;

- piBEHb NanbHOro B 6aky abo piBeHb 3apsiay akyMynsiTopHoi 6aTtapei;

- nonepenxyBasbHi namnu;

- TOLO.

KpiM TOro, onepaTtop aBTonapky MoXxe 06MexuTu, 3a610KkyBaT abo NnepeHanalTyBaTn pexnm
KOHiaEeHLiNHOCTI.

Onepartop aBTONapKy NPUNMAE pileHHS MPO OTPUMAHHS N ONPaLOBAHHSA AAHNX Mif BACHY
BiZAMOBIAANbHICTb (3 TOUKM 30pYy 3aKOHOLABCTBA NPO 3aXMCT AaHux). Ans oTpuMaHHs iHdopMauii npo
ONpauOBaHHA KOHKPETHUX AaHWUX 3BEPHITLCS 4O CBOro onepatopa aBToNapky.

2. Texniuna goctynHictb i 6eanexka MOBIJIbHUX OHNAAH-CEPBICIB

ABTOMOGINbL 0AUH pa3 3'efgHYETbHCS 3 cepBepoM aaHux Volkswagen 3a3Bmyan 4o nepepnaBaHHS
nokynut abo KOpMUCTyBauy aBTOMOGINS aunepom (ane He nisHille, HiXX NOYaTKOBUI NPOBIr
aBTOMOb6iNS cTaHOBUTMME 25 KM), W06 YMOXIMBUTHN OHOBNEHHS CepTUiKaTiB MPOrpamMHOro
3abe3neyeHHs 1 3apeecTpyBaTh aBTOMObINb Ha cepeepi aaHux Volkswagen. BogHouac
ONpauboBYOTLCS AaHi MPO Npobir aBToMobing v ineHTMdikauivHuin HoMep aBTomobing (VIN). Lien
Npouec OHOBNEHHS NPU3HAUEHUN ANa 3abe3neyeHHs roTOBHOCTI Ao akTueauii MOBIJTbHUX
OHJTAMH-CEPBICIB i Bxe HasiBHUX B aBTOMOGiNi 6€3 yknaaaHHs gorosopy MOBINTIbHUX OHMTAMH-
CEPBICIB, a Takox npaue3aaTHOCTi 060B’'13KOBOI 32 3aKOHOAABCTBOM «CUCTEMM EKCTPEHOIO
Buknuky eCall». Akwo 6e3nocepenHbO Nepea NOYaTKOM NpoOLECY OHOBEHHS aBTOMObGINb MaB
HanalwTyBaHHS KOHIAEHUINHOCTI «MakcuManbHa KOHIAEHUIAHICTb», aBTOMOBGINb aBTOMATUUHO
NMOBEPHETbLCS HA Len piBeHb KOHIAEHUINHOCTI MiCNA 3aBEpLIEHHS NPOLECYy OHOBEHHS.
OnpautoBaHHS JaHNX 3AINCHIOETBCS B PaMKaX BUKOHAHHSA AOrOBOPY KyniBni aBToMo6ins 3
NiATPUMKOIO iIHTEPHET-3'€AHAHHS MiX MOKYNueM aBTOMObINg Ta AUIepoM, a TakoX Ha NiacTaBi
HaLIOro NpaBOBOro 3060B'A3aHHS WOA0 HafaHHA cucteMu ekctpeHoro suknuky eCall (ct. 6 n. 1 nir.
b ta ct. 6 n. 1 nit. c GDPR).

LLlo6 MaTh TeXHiIUHY MOX/IMBICTb HAAABATM CEPBICM 3 MOMEHTY aKTMBaLil (3o0kpema, ans
aBTeHTUdikaLil aBTOMObINS 1 yCTaHOBNEHHS! 6e3neuHOoro 3'efHaHHs MiX aBTOMObinem,
KopucTyBaueM i cepeepom gaHux Volkswagen), onpauboBytotecst VIN, IP-agpeca, aaHi SIM-kaptn
aBTOMObGiNg, a TakoX BHYTPILWHIK ifeHTMdikauinHui HoMep knieHTa Volkswagen. BiH
BMKOPWUCTOBYETLCA AN1 OAHO3HAUHOI ifeHTMUdiKauii KOpUCcTyBaua aBTOMOGINS Ta MOXIUBOCTI



nepeBipKu, UM MAE KOPUCTYBau NPaBO BUKOPUCTOBYBATM NEBHUMN cepBic B aBTOMObiIni. Li aii noTpi6bHi
ANd TOro, Wwob 3anobirtn fOCTyNy CTOPOHHIX 0Ci6 Ao cepgiciB. OnpautoBaHHS JaHUX 30iINCHIOETHCS
ONa HapgaHHg cepsiciB (¢T. 6 n. 1 nit. b GDPR) Ta noTpibHe ans aBTeHTMdikauUil aBTOMObINg v
YyCTAHOB/EHHS 6e3neyHOoro 3B's13Ky aBTOMOb6ing abo BiaNoOBiAHOrO KOPMCTYBaya aBTOMobiNg 3
CepBEPOM JaHUX.

Kpim TOro, nig yac nycky ABUIyHa yac CUCTEM aBTOMOGINS CMHXPOHI3Y€ETbCS 3 UACOM CepBepa AaHUX.
Lle onpautoBaHHS faHMX 3[iACHIOETLCS 3 METOK 3abe3neueHHs iHopMaUlinHoi 6e3neku
MOBINTbHUX OHNAWH-CEPBICIB. LLlo6 nepeBipuTy AilicHicTb cepTudikaTie, HagicnaHmx i3
aBTOMOGiNS ANs BCTAaHOBMEHHS 6e3neyHoro 3B's3Ky, B aBTOMObi/i Ma€ 6yTW HanalwTOBaHO
npaBUNbHUIA Yac. Tinbkn Tak MOXHA 3a6€3neunTy BCTAHOBEHHS 6e3neyHOoro 3B's13Ky 3 CEpBEPOM
[AHUX | NpoTUAIATU KibepaTakaM TpeTix 0ci6. OnpautoBaHHA AaHMX 3AINCHIOETLCS 3 METOKD
BMKOHAHHS AOroBOPY KyniBni-npoaaxy aBTOMO6iNsa 3 NiATPMMKOO PEXMMY OHMANH MiX NOKynueM
aBTOMOGINS N AUNepoM, a TaKoX 3a NeBHUX 06CTaBMH 3 METOHO MiArOTYBAHHS a0 BUKOHAHHS
norosopy npo MOBI/TbHI OHTAWUH-CEPBICH (cT. 6 n. 1 nit. b GDPR).

KpiM Luboro, cTBOptoIOTHCS 1 OUiHIOTLCA hannu xypHany 3 VIN, IP-agpecoto, no3Haukoto yacy n 3a
noTpe6bu iHpopMaui€to Npo NOMUIKK, WO6 MaTh 3MOTY 3aBYACHO BUSIBUTM 1 YCYHYTU HECMPABHOCTI,
TexHiuHi 3601 i 3arpo3un 6e3neui. ONpautoBaHHS AAHUX FPYHTYETHCS HA NEPEBAXHOMY 3aKOHHOMY
iHTepeci B 3abe3neyeHHi LiniCHOCTI, LOCTYMHOCTI Ta CTIMKOCTi CMCTEM AaBTOMOGINSA 1 Pa3oM i3 TUM
6e3nekn aBToMo6ins (ct. 6 n. 1 nit. f GDPR). Y pasi BusiBneHHs HeECNpaBHOCTi MM MOXEMO
onpautoBaTy 36epexeHi B HAC KOHTAKTHI AaHi ANns 3B'A3Ky 3 BaMU B pa3i BAHMKHEHHS Takoi noTpebu.

OnpautoBaHHA JaHMX 3AINCHIOETLCS 3 METOK BUKOHAHHS JOrOBOPY KyMiBNi-Npogaxy aBToMobing 3
NiATPUMKOIO PEXMMY OHMANH, YKNAaAeHOro MixX nokynueM aBToMobing n aunepoM, a Takox 3a
NeBHUX 0H6CTaBMH i3 METOIO MiAroTyBaHHS abo BUKOHaHHS pgorosopy «VW Connect» (c1. 6 n. 1 nit. b
GDPR).

3. MeTop ineHTudpikauii

Mepepn NouaTkoBUM BUKOPUCTaHHSM neBHUx MOBINIbBHUX OHTAWMH-CEPBICIB, siki 3abe3neuytoTb
[OCTYN A0 aBTOMObINS, Ta/abo KepytoTb NonepeaxyBanbHUMK CUTHANAMKN aBTOMOGINS, 9K-0T
«3aMUKAHHS N BIAMUKAHHS», HEOBXiIAHO OAUH pa3 NPONTU Npoueaypy iaeHTudikauii ocobu.
MepcoHanbHi AaHi, 9Ki KNIEHT HaJaB HaM, NOPIBHIOOTHCSA 3 AAHWMMW BiANOBIAHOIO AOKYMEHTA, WO
noceiguye ocoby. [Mpo uen npouec NoBiaOMNSAETLCS 3a3aaneriab. OnpayoBaHHS AaHUX
3iNCHIOETLCA TiNbKK NiCNS HaAaHHSA KNiEHTOM NpaMoi 3roam BignoBigHo fo (ct. 6 n. 1 nit. a GDPR)
Ta (cT. 9 n. 2 nit. A GDPR), sIKW0 onpauboBYyOTHCS 0COBNMUBI KaTeropii NepCcoHanbHMUX AaHKX, a
TaKoX 3 MeToto akTuBauii BignosigHux MOBINTbHUX OHMAWH-CEPBICIB.

JoknapHy iHpopMauito gue. y po3gini «C. [loknagHo Npo ONpauoBaHHSA AaHMX», MYHKT «ll.
lneHTndikauis Volkswagen ldent».

4. OnpautoBaHHs paHux y LleHTpi B3aeMogii 3 knieHTaMm (cny>x6a nigTpuMku)

IcCHy€e MOXNMBICTb 3BepHYTUCS yepe3 LleHTp B3aeMogii 3 knieHTaMu («CIC») 3 nuTaHHAMM Woao
3aCTOCYHKIB, cepsiciB i canTtiB komnaHii Volkswagen AG (Hanpuknag nowTor, eNeKTPOHHOK
nowToto, TeneoHoM abo uepes KoHTakTHY popmy) po CIC. BogHouac Volkswagen AG onpauboBye
nepcoHanbHi fAaHi (Hanpuknag, iM's, agpecy enekTPOHHOI NOWTK, agpecy, HoMep TenedoHy, KpaiHy
i MOBY), HEOBXiHI ANS BiAMNOBIAI HA 3aNUTW Ta HAJAHHS KNIEHTCbKOI NiATPUMKKU. [lofaTkoBy
iHdbopMauito Npo 3axmcT aaHux nig yac kopuctyBaHHsa CIC BuknageHo B [leknapauii npo 3axuct
paHux CIC 3a appecoto https://cic-legal.volkswagen.com.



https://cic-legal.volkswagen.com

SAkwo ue 3Hapobutbcs ans BukoHaHHs gorosopy «VW Connect», CIC Moxe 3B'a3aTncCsa 3 OKpeMnMu
knieHTamu. BogHouac 6yae onpauboBaHO 36epexeHi B HAC KOHTAKTHI faHi 3 METOK BUKOHAHHS
porosopy (cT. 6 n. 1 nit. b GDPR).

5. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHUi napTHep/aunep)
lMownpro€TbCs TinbKu HA KIEHTIB Yy HiMeYunHi:

[lnst OTPUMaHHS KJiEHTOOPiIEHTOBAHOT NiATPUMKM B pamMkax Halwux MOBINIbHUX OHJTAH-CEPBICIB
BM MOXeTe 3BepHYTUCS Ao cBoro naptHepa Volkswagen (cepBicHoro naptHepa ta/abo gunepa),
KM HajaBaTMMe y 3B'I3KY 3 UMM KITiEHTCbKY NigTpMMKY Bif iMeHi Volkswagen AG. 3 uieto meToto
naptHepy Volkswagen 6yae nepepaHo, 30kpeMa, HaBeAEeHI HUXUe [aHi, Ki ONpaLboBYBaTUMYTbCS
HWM SIK ONepaToOpOM AAHMX: AaHi 4OroBOPY, Npi3BuLLe, iM'S, 06NIKOBUIA 3aMMC KOPMCTYBaUa
Volkswagen (enekTpoHHa nowTa), ineHTndikauiiH1in HoMep aBTOMOGINA 1 faHi aBTOMOGINS, CTaH
Bepudikauii, CTaH kopucTyBaya (OCHOBHUI KOPUCTYBau: Tak/Hi), rpadpik TexobcnyrosyBaHHs (cepBic
aKTUBHWIW/HEAKTUBHUI), NPIOPUTETHMUI CEPBICHWUI NapTHep (cepBic BM6paHO/He BMBPaAHO), a TakoX
iHLWi AaHi, 9Ki BU HajaeTe HaM y paMkax CBOro 3anuty. Mu onpaubOoBYy€EMO [aHi BiANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTol0 BUKOHaHHS A0roBopy npo HagaHHa MOBITbHNX OHNMAWH-CEPBICIB a6o,
SIKLLIO BU L€ HEe € K/IIEHTOM, — 3 METOH YKJTaAaHHS 4OroBopy npo kopuctysaHHs MOBITbBHUMA
OHNAMH-CEPBICAMMU.

6. AHani3 gns BAOCKOHaNEHHS NPOAYKTIB

Po3pgin «AHani3 47151 BAOCKOHA/IEHHS MPOAYKTIB» MOLUNPIOETHCS TilIbKU HA K/TIEHTIB y HiMmeuyunHi,
ABcTpii, Aanii, ®panHyii, Icnanii, Itanii, Ipnangii, CnonyueHomy KoponiBctai (BktOUHO 3 [1iBHIUHOO
IpnaHgieto), LLisenyapii, Higepnarnaax, benbrii, Hopserii' i LLIBeyil.

Volkswagen AG nocCTiviHO NparHe po3pobnaTy HOBi NPOAYKTM Ta CEPBICM 1 YAOCKOHANIOBATM iCHYOUI
NPOAYKTUN Ta cepBicu. [1ng NOCATHEHHS Li€l MeTU HeObXiAHO NPOBOAUTY peTeNbHWUA aHani3
BMKOPWUCTAHHS NPOAYKTIB i cepgiciB (aHanitmka). 3 uiei npnunHm Volkswagen AG onpauboBye faHi 3
obnikoBoro 3anucy kopuctyeaua Volkswagen ID Ta «VW Connect», ak-oT

+ [ceBROHIMHI ineHTMdiKaUiHi AaHi (Hanpyuknaa BUNAAKOBO 3reHepoBaHW NCEBAOHIMHUN
ineHTndikaTop KOpUCTyBaua)

+ [laHi Npo BUKOPMCTAaHHS aBTOMOGINS (Hanpuknaa AaHi Npo 3apsaXaHHs, pyx i NapKyBaHHS,
HanalwTyBaHHS 3apsaaXaHHA Ta TanMepa (aBToMobini eHybrid))

+ [laHi npo porosip (Hanpuknag KOMNNekTauisa aBToMobing, Ssk-0T BapiaHT ABUrYyHa)

« [aHi npo BukopuctanHa IT (Hanpuknag ineHTUdikaTop KOPUCTYBaya, KOPUCTYBAHHS CEpPBiCaMu
«VW Connect»)

« [laHi Npo Micue3Haxo4XeHHs (Hanpuknaa, ckopoueHi aaHi GPS)

+ [laHi Npo TeXHiIYHUM CTaH aBTOMObINS (Hanpukiaa, MiXkCepBiCHI iHTepBanu, BUHWKI
nonepepXeHHs, akTUBOBAHI NonepeaXyBanbHi namMnu)

Y BMnagky aBToMob6iniB, aenoHoBaHUx B 06nikoBoMy 3anuci kopuctyBada Volkswagen, Volkswagen
AG onpauboBye TakoX igeHTUdiKauinH1N HOMEep aBTOMObINS Ta JONOBHIOE HAaBEAEHI BULLE JaHi
[OAATKOBMMM AAHMMM MPO KOMMJIEKTaUilo BiANOBIAHOro aBTOMOGINSA. Y xofi onpautoBaHHA
nepcoHanbHi JaHi 3HE0CObN00TLCA. 3HE0CObNEeHHs Nnepenbayae BUAANEHHS BCiX NPAMUX
0Co6MCTUX 03HAK ipneHTUdikauil (Hanpuknag, ineHTMdikauivHoro Homepa aBTomMobing). O3Hakm
ineHTUdikauii (nceBgoHiIMM), 9Ki MOXHa BIACTEXMTM ONOCEPefKOBAHO, 36epiratoTbcsa. Kpim Toro, mMu
CKOPOUYEMO HaBiTb gaHi GPS. Tinbku nicng Takoro 3He0CO6EHHS Ta CKOPOUEHHS faHi aHaMi3yTbCS
B cuctemax Volkswagen AG.



OnpautoBaHHS 3HEOCOBNEHNX fAaHUX (HANPUKNag, iAeHTUdIikaTop KOPMCTyBaya, 3HEOCObNeHuN
ineHTMdikauinHMn HoMep aBTOMOGINS) NOTPibHe ans Toro, Wob MaT 3MOry BU3HAUNTH
[OBrOCTPOKOBI B3a€EMO3B'A3KM MiXK BUKOPUCTAHHSIM aBTOMOGINS Ta CEPBICiB HALLIMMM KIiEHTaMM Ta
CTaHOM aBTOMOGins (Hanpuknag, npauesgatHicTio AKB aBToMo6inie eHybrid). Tinbku Tak Mu
MOXEMO pO3Mi3HaTu BiANOBIAHI 3aX0AM PO3PO6KYK N YAOCKOHANEHHS Ta 3aNPOMNOHYyBaTU HALLIUM
KNi€EHTaM HOBI N YAOCKOHANEHi NpoOAYyKTU Ta CepBicHu.

OnpauboBYOTbCSA BUK/TFOUHO NEPCOHANbHI JaHi OCHOBHOIO KOPUCTYBaua 1 Tinbkn B TOMY 06¢A3i, B
SKOMY aKTUBYIOTbCS N BUKOPUCTOBYIOTLCS BiANOBIAHI CepBiCK 3 MakeTa cepsiciB. KO0
CNiBKOPWUCTYBaui abo rocTbOBi KOPMCTYBayi aKTUBYHOTb | BAKOPUCTOBYHOTb CEPBICK, HAaAaAHiI 1M
OCHOBHUM KOPWUCTYBaueM, AaHi aBTOMObINS, OTPMMaHi BHAaCNifOK TaKOro KOPUCTYBAHHS,
NpM3HauYalTbCa OCHOBHOMY KopucTyBauesi (aue. po3ain C. «[loknagHO Npo onpauoBaHHS AAHNUX» Y
n. IV. «MNakeTt cepgicie»). KpiM TOro, KOpUctyBaui aBToM0o6iNsS MOXYTb 3MiHIOBATU iHAMBIAYaNbHI
HanalwTyBaHHSA KOHIAEHUIMHOCTI, KOHTPOMIOKUN, SKMM AAHWM MOXHA 3anuwaT aBToMobinb (auBs.
po3ain C. «JoknagHo npo onpautoBaHHa gaHux» y n. 1.1 «HanawTyBaHHA KOHiAEHUINHOCTI 1
KepyBaHHs cepBicaMm» Ta I11.2 «KoHuenuis kopucTtyBaua»).

OnucaHe onpautoBaHHS AaHUX MPYHTYETbCSA HA 3aKOHHMX iHTepecax komnaHii Volkswagen AG
NMPOMOHYBaTW KiEHTAM HOBi PO3pO6eHi N yAOCKOHaNeHi NnpoaykTu Ta cepsicu (cT. 6 n. 1 niT. f
GDPR).

Volkswagen AG Bupansie 6yab-aki 3He0CObNEHi AaHi WOHaNNi3HiWwe nicns 3aKiHUeHHS TepMiHy 7
pokiB abo BiAMOBIAHO A0 BUMOT 3aKOHOAABCTBA, HAMPWKIaA, WOWHO NPUMUHUTL iCHYBAaTU MeTa, 3
SIKOHO X 6yno 3ibpaHo, Ta 3a YMOBM, L0 HEMAE iHWNX 3060B'A3aHb WOAO 36epiraHHs, aKi
nepeLwKoaXatTb BUAANEHHIO.

7. BukopucranHs LI

Okpemi MOBIJTbHI OHNAWH-CEPBICH, HanpukKnag, ronoCoBMN OHNaMH-NOMIUHKK IDA,
BMKOPUCTOBYHOTb 4118 MIATPUMKM TEXHONOTIT wWTydyHoro iHTenekTy (LUI) ans edekTnBHiworo
onpautoBaHHs 3anuTiB. OnpautoBaHHS 060B'A3KOBO 3AiNCHIOETLCS HA 3aKOHHIN NPABOBIN OCHOBI
(Hanpwuknag, 3ropa abo BUKOHAHHSA AOrOBOPY) Ta 3 AOTpMMaHHAM Bumor GDPR.

Y pasi BukopuctaHHs LLI: aBToMaTn30BaHi pileHHs / npodinioBaHHs (cT. 22 GDPR)

PilueHHS He NPMAMalOTbCA BMK/THOUHO HA OCHOBI aBTOMATM30BaHOI0 ONpPaLlOBAHHS, SKi MAlOThb
FOPMAMNYHI HACNiaKK Ans Bac abo aHANOriyHMM YMHOM CYTTEBO BNIMBAKOTh HA Bac (cT. 22 GDPR).
®yHkuii 3 nigtpumkoto LI (Hanpuknag, IDA) npusHaueHi ans HagaHHA 4OMOMOMM N HE BUKOHYOTbCS
y (bOpMi pieHb 3rigHo 3i cT. 22.

IV. CknapgaHHsa aHaniTUYHUX MaTepianiB Ans KOPNOPaTUBHOIO
ynpaBfiHHS

Volkswagen AG nocTiiHO NparHe BAOCKOHANOBATU Bi3HEC-NPOLECH B paMKax KOPNOpPaTUBHOIO
ynpaBniHHA 1 ONTMMI30BYBaTK NOB'A3aHi BUTPaTu. Lle noTpebye rpyHTOBHOrO aHanisy gaHux
BebaHaniTMky, Nnpono3uuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye
[AHI cMcTeM BebaHaniTMky, Npono3unLin, MPoAaXxiB i 3aMOBNEHb, @ TAKOX AaHi CEPBICiB, WO
npuegHanucsa go Volkswagen ID. Moapo6uui npo ue onpautoBaHHS faHUX (HANpUKNag, SKi AaHi Ta
SIKk CaMe BOHM OMNpaLbOBYIOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct aaHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.



https://vwid.vwgroup.io/data-privacy

V. OnpauioBaHHsl AaHMUX i3 METOI0 BHYTPIilLHbOI 3BITHOCTI
nignpuemcrea (Business Reporting)

Y pamkax BHYTpilHbOT 3BITHOCTI nignpuemctea (Business Reporting) onpauboByoTbCa AaHi ANS
KepyBaHHS 6isHec-mMoaennio MOBINTbHUX OHMTANH-CEPBICIB i noniniweHHs KNiEHTCLKOro AOCBiAY.
BopHouac Mu onpauboBY€EMO AaHi, WO BUKOPUCTOBYIOTLCS Y 3B'A3Ky 3 NpMAabGaHnMmM undpoBnMu
npoaykTaMu Ta cny>6amm B aBToMobini. licns ouiHky aaHi HagalTbCa NULLe BiANOBIAANBHUM
nippo3ainam Volkswagen AG B 06¢43i, He0b6XxigHOMY ANns BiANOBIAHOI METH.

BogHouac onpauboByBaTUMYTbCSl TaKi NepPCOHaNbHI AaHi:
- [epcoHanbHi KOHTaKTHI 1 ineHTUdiKaUiWHI AaHi (Hanpuknag, ineHTudikaTop KOpMCTyBaua)

- [laHi aBTOMOGINS (Hanpuknag, ineHTudikauinHmm HoMmep aBToMobing (VIN), komnnekTtauis
aBTOMOGINg, KpaiHa NnocTayaHHsa (imnopTep))

« [laHi poroBopy (Hanpuknag, TMnN KnieHTa (NPUBATHWUIA KNIEHT aB0O KOPNOPATUBHWIA KITIEHT),
ineHTUdikaTop KNi€HTa, AaTa LOrOBOPY, iCTOPis KNi€HTA (Hanpuknag, iHTepec 4o Joroeopy 6e3
YKNaAeHHs, yKTageHi 4OroBopu, nnaTexi, NTOBepHEHHS KOLWTIB, NPeMii, HaragyBaHHS, CKaCyBaHHS),
CKApruv KNi€HTiB, BIZOMOCTI Npo NpuabaHi NnpoaykTy (HoMep BMpPOBY, CTaTyC akTuBauii, aaTa
aKTMBaUil, TepMiH Aaii, BubpaHa KpaiHa Mif yac peecTpaduii, cnocibé onnaTtu), CTaH MapkeTUHrOBOI
3a8BW MPO 3roAy, AaHi niueHsii (Hanpuknag, NnpuabaHi niueHsii, aaTa 3akiHUEHHS TepMiHy aii))

+ [laHi npo BukopuctaHHa IT (Hanpuknag, ineHTMdikaTop KOPUCTYBaua, BifOMOCTI dhanny XypHany
npo cepeicHi Buknuku, IP-agpecn)

+ [laHi Npo BUKOPMCTAaHHSA TPAHCNOPTHOTO 3acoby 3 VIN/HOMepHMM 3HAaKOM TPAHCMOPTHOMO 3acoby,
SIKi MalOTb 3HAUMMICTb Y 3B'A3KY 3 rapaHTi€l0, rapaHTiNHUMK 3060B'A3aHHAMU, BiANOBIAANbHICTIO 3
NpoAyKT abo 6e3neuHot0 ekcnnyaTauielo aBToMObINg (Hanpuknaa, KpaiHa NoCTayaHHs, HOMep waci,
AaHi NOCTauaHHS, KOMNNekTauis)

OnpauioBaHHs Bif6yBa€eTbCA ANA TaKUX Linei:
+ AHani3 gna kepyBaHHS NpogaXxamu M YAOCKOHANEeHHS NpoayKTiB

Mu onpaubOBYEMO AaHi ANg KepyBaHHS 36yTOM, pO3pO6NSHHS HOBUX NPOAYKTIB i NOCNyr Ta
BAOCKOHANEHHS ICHYIOUMX, aHaNi3youn NOKa3HUKM NPUMNHATHOCTI Ta KIKOUYOBI MOKA3HUKM
ecbekTnBHocTi (KPI). BignoBigHUM aHani3 BkItoUuae B cebe BiACTEXEHHS KiNbKOCTi BUPOBNEHUX,
AOCTaBNEHNX | 3aPEECTPOBAHMNX aBTOMOGINIB i BIANOBIAHMX NiLLEH3i/ HA NPOAYKT, @ TaK0X
po3paxyBaHHS MOKA3HUKIB NoAaui 3a9BOK | MOAOBXeEHHS. [1ng 3a3HaueHOI BuLLe Lini 34INCHIOETLCS
ONpauoBaHHA BALLIMX NEPCOHANbHUX AaHWUX Ha NiACTaBi HAWOro 3aKOHHOIO iHTepecy 3rigHo 3i CT. 6
n. 1 nit. f GDPR. Haw 3akoHHUM iHTepec nonarae B TOMy, W06 OLiHUTU NOKA3HWUKN MPUAHATHOCTI
HOBMWX NPOAYKTIB/NOCAYT i PO3rNSHYTU NOKA3HUKM NPUAHATHOCTI iICHYOUMX NPOAYKTIB/MOCNYT.

- Byxrantepcbkun 0bnik

Ansa uinen 6yxrantepcbkKoro 06niky, BUSBNEHHS NOMUNOK i ANS PUSNK-MEHEAXMEHTY MU
MOPIBHIOEMO NPOMNO3ULIT MarasunHiB 3 PakTUYHUMK NOKYMKAMU A PaxyHKaMm Bifi MOCTayanbHUKIB
nnatixxHux nocnyr. KpiM Toro, sk 3axig ans KOHTPOO AKOCTi aHANI3yKTbCS BiAOMOCTI NPO NiueHsii i
TpaH3aKLii eNeKTPOHHOI KOMepLii, o6 BUMNPABMTM MOMUIIKM N MiHIMi3yBaTU HEKOPEKTHI Mpono3uuii
B Mara3uHi Volkswagen Connect. [lng 3a3HaueHOi BuLe Lini 30iMCHI0ETHCS OMpPaLOBaHHS BaLLMX
NepCcoHanbHMX AAHUX Ha NiACTaBi HALWOro 3aKOHHOTO iHTepecy 3rigHo 3i ¢T. 6 n. 1 nit. f GDPR. Haw
3aKOHHUN iHTepecC nonarae B TOMy, Wo6 3abe3neuntn 6€3noOMUNKOBICTb BYXranTepCcbKuUx NPoLEeCiB i



BiANOBIAHICTb (DiIHAHCOBMX AOKYMEHTIB (DAKTUUHUM TPAH3aKUiSM, @ TaKOX BUABUTU N MiHiMi3yBaTh
PU3MKK, MOB'A3aHI 3 HEKOPEKTHUMYK NPONO3uUiaMm abo NoKynkamu.

- Bunnarta koMmicinHux i KoMneHcauiv gunepam Ta iMmnoprtepam

[ins po3paxyBaHHS N BUKOHAHHS BMMIAT KOMICIMHMX | KOMNEHcauin gunepam 1a iMmnopTepam Mu
CKMAJAEMO 3BiTU 32 PUHKAMM Ta aunepamu 3 iHpopmaui€ro Npo NpuabaHi NpoayKTK, TEPMIH Aii
NPOAYKTY, AaTy KyniBni, UiHy B CyMy KOMiCinHMX. PeneBaHTHI AaHi NOTIM HaJaloTbCs iMnopTepaM ans
BM3HAUEHHS KOMICinHMX. [1nsg 3a3HaueHOoi BuLe Uini 3aiMCHIOETLCS ONPaLlOBAaHHS BaLlLNX
NnepCcoHanbHMX AaHMX HA NiACTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu
MA€EMO 3aKOHHMWI iHTepeC y TOUHOMY PO3paxyBaHHi N BUKOHAHHI KOMICINHMX NNaTexiB, HaJaHHi
iMMopTepaM i Aunepam NOTPIGHMUX AAHUX | KepPYBaHHI AaHMMU 3 ypaxyBaHHAM cneundiky puHKy ans
3abe3neyeHHs onepauinHoi epeKTUBHOCTI.

. CI'IOCTepe)KeHHH 3a NpPpOAYKTOM, aHani3 NOMUOK i BXXMBAHHSA 3aX0AiB 3 YCYHEHHA NOMUNOK

My onpaubOBYEMO AaHi NPO CTaH f4oroBopy, BKAOUHO 3 VIN, Wwob igeHTndikyBatu n ycyHyTH
MOMWMKM NPOAYKTY, @ TaKOX W06 BU3HAUNUTK, UM PO3TNAAAETLCA NPUUETHMUI KIIEHT HA OTPUMAHHS
BiALLKOAYBAHHS, ab0 W06 YXXMTK iHLWI 3aX0AM 3 YCYHEHHS NOMUNOK. [Jns 3a3HaueHol BMLe Wini
30iNCHIOETLCA OMNPaLlOBAHHS BalIMX MEPCOHANbHMX AAHUX HA NiACTaBi HAWOr0 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHWI iHTEpeC Nonsrae B TOMy, W06 BiaCTeXyBaTH
nosefiHKy NPoAYKTY, aHani3ysaTu 1 yCyBaT NOMUINKW, @ TAKOX BU3HAYATK, Y/ MalOTb NPUYETHI
KNIEHTU NPaBO Ha BiALWKOAYBAHHS.

- Onnarta BMHaAropoam HalMM NocTayasnbHUKaM MNOCAYT, 3aMyYeHUM A0 HafaHHS MOBINbHUX OHNANH-
cepsiciB

Mu nopiBHOEMO niueH3ii, npnabaxi B MarasmHi Volkswagen Connect, 3i 36epexeHot0 B HalLWX
cucTeMax iHpopMaui€ro Npo niueHsii 4ng 3niMCHEeHHS B3aEMOPO3PaxyHKIB 3a NOCYrv, SKUMU MU
KOPUCTYEMOCS, N ONPALOBAHHA NiaTexiB NOCTayanbHUKam nocnyr. [ina 3a3HaueHol BuLe Uini
3AINCHIOETLCS ONpPAaLOBAHHA BAaLLIMX NEPCOHANbHUX AAaHUX HA MiACTaBi HALIOro 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHMI iHTepec nonsdrae B ToMy, Wob 3abesneunTn
NPaBuU/bHI B3aEMOPO3PaxyHKX A ONIaTy HALWKMM NOCTayanbHUKaAM NOCNYr, NepeBipsoun r
pPO3pax0oBYKOUM BMHAropoay Ha OCHOBI NpMABGaHUX NiLEeH3iN | HafgaHMX NOCNyT.

BogHouac HaBeeHi HUXXYE ofiepXXyBaui 3a/ly4aloTbCsl SIK ONEepaTopyu AaHMX:

+ Amazon Web Services Inc. (CLUA) - png HagaHHS nnatdopMmM aHANITUKK N faHWX

- Amazon Web Services EMEA SARL (/TtokceMbypr) - ans HagaHHA NnaTtoOpMm aHaniTUKN N fJaHUX
+ ADASTRA GmbH (HiMeuunHa) - ik po3po6HUK NaHenen MOHITOPMHTY Ta 3BITiB

+ CARIAD SE (HiMeuuunHa) - ik po3p0o6HUMK NaHenen MOHITOPUHTY Ta 3BITiB

+ P3 Automotive GmbH (HimMeuunHa) - pns nigTpuMKmn BHYTPILLHIX KONEr y CninkyBaHHi 3
iMnopTepamu

« SCREEN GmbH Training-Beratung (HiMmeuunHa) - ona nigTpUMKM BHYTPILLHIX KOMEr y HaBUaHHi
iMNoOpTepiB NOBOAXKEHHIO 3 MAaHEeNSIMN MOHITOPUHIY Ta 3BiTaMu

- Volkswagen Group Services GmbH (HiMeuuunHa) - ong nigTpMMKM BHYTPILIHIX KONEr y HaBYaHHi
iMnopTepiB NOBOAXEHHIO 3 MaHENAMU MOHITOPUHTY Ta 3BiTaMu

IHwWi TpeTi ocobu:



- IMnopTepwu (K KOHTpONEepU paHux) - AN BUNNATK BUHAropoamn aunepam Ta iMnoprTepam y Mexax
BM3HAueHOI 4OrOBOPOM MpeMii Big peanisauii umdpoBux NpoaykTiB

OpnepxyBaui, aki nepebyBaioTb 3a Mexxamm €C:

- OnpautoBaHHA BaLIMX NEPCOHANbHUX AaHUX ANS Linen BHYTPiLWHbOI 3BITHOCTI NiANPUEMCTBA
3[iNCHIOETLCSA TAaKOX Y XMapHoMy cepeici Amazon Web Services B €BponericbkoMy Coto3i, akun
ekcnnyaTytoTbcst komnaHieto Amazon Web Services EMEA SARL («Amazon») (9K onepaTtop AaHMX).
[locTyn o nepcoHanbHUX fAaHux koMnaHiero Amazon Web Services, Inc. (Ssk onepatopoM aaHumx) i3
MicuesHaxoaxeHHsaM y CLLA BUKNOUMTYM HEMOXNNBO, TOMY BYNO YKIaAeHO BiAMNOBiIAHI CTAaHAAPTHI
poroBipHi nonoxeHHs €C (cxeaneHun €Bponericbkoto KoMmicieto nakeT yrog, Wo Hajae
NepCoHaNbHMM AAHWM AHANOrIUHMI 3aXUCT, SKUN BOHM MatoTb B €C Ans onpautoBaHHS JaHUX Y
KpaiHax 3a mexamu €C).

- [lepernsHyTVM BUKOPUCTOBYBaHI CTaHAAPTHI goroBipHi nonoxeHHss €C moxHa 3a URL-agpecoto
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914. Volkswagen AG
BMAANSE NnepcoHanbHi aadi nicns 10 pokiB abo BianoBigHO 4O BUMOTr 3aKOHOAABCTBA, HANPUKNAg,
LWONHO MPUNUHUTL iICHYBaTK META, 3 KO0 b6yno 3ibpaHo Taki AaHi, Ta 3@ YMOBM BiACYTHOCTI iHLWINX
3060B'A3aHb WOA0 36€epiraHHN, SKi NepeLwKoaXatoTb BUAANEHHIO.

V1. OnpautoBaHHs 3 METOIO peKJlaMyBaHHS K AOroBipHOI
koMyHikauii Volkswagen AG

Volkswagen AG nocTiinHO nparHe HagaBaTu BaM MakCMManbHO NePCOHanNi3oBaHy iHopMauito,
BAOCKOHANKUN UMM pekamy, Lo BUKOPUCTOBYETLCS ANS MPOCYBaHHSA BalIMX NPOAYKTIB i CEPBICiB.
Lle noTpebye rpyHTOBHOro aHani3y BUKOPUCTAHHS BaMMW HalWUX NPOAYKTIB i CepBicCiB. AKL0 BM Aanu
HaM Ha ue csoto 3roay, Volkswagen AG onpauboByBaTUMe AaHi 3 061iKOBOro 3annMcy KOpUCTyBaya
Volkswagen ID ta «VW Connect». Tak caMO M/ BUKOPMUCTOBYEMO BalUi AaHi, W06 3B'93aTNCS 3 BaMu
B paMKax AOroBipHOI KOMYHiKaLil (Hanpuknag, y pasi 3akiHueHHs TepMiHy aii gorosopy). NNoapobuui
Npo Le onpautoBaHHA JaHWUX (Hanpuknag, ski AaHi i Sk caMe BOHM ONpaLbOBYOTHCS) MOXHA 3HAWTK
B Jeknapauii npo 3axuct paHnx Volkswagen ID 3a agpecoto https://vwid.vwgroup.io/data-privacy.

VIl. BupganeHHs 1 BUNPaB/IEHHS AlaHUX

LLlonHo nepcoHanbHi AaHi 6inbwe He 6yayTb NOTPIGHI ANs Uini abo uinen, ans skux ix 6yno 3i6paHo,
MW BUAANMMO IX, KO He iICHY€E BU3HAUEHMX 3aKOHOM 3060B'A3aHb LWOA0 36epiraHHS, SKi
nepeLKoaXatTb BUAANEHHIO.

Hawwi knieHTn TakoX MOXYTb Yy 6yAb-SKWUA YaC BUNPABUTU AaHi, IKi BOHU BBE/W B HANALTYBaHHAX
obnikosoro 3anucy Volkswagen ID, ak10 BOHM NOro CTBOPHOBanu.

VIIl. OpepxyBaui gaHux

1. CepBep naHux

3anexHo Bif MoAeni Ta KOMNAeKTauil fJaHi MOXYTb ONpaLboBYBaTH HA CepBepax yKasaHUX HUXUe
NOCTauyaNbHWKIB NOCMYr 33 HAWMM AOPYYEHHSM | BIiANOBIAHO A0 HALIMX IHCTPYKUiN:


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://vwid.vwgroup.io/data-privacy

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuumnHa

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38
1855 Luxemburg

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanais

Cubic Telecom GmbH
Eschersheimer LandstrafBe 14
60322 Frankfurt am Main
HimeuumnHa

Vodafone GmbH
Ferdinand-Braun-Platz 1
40549 Diisseldorf
HimeuunHa

2. NocravanbHuk nocnyr IT-nigTpuMKkm

KpimM TOro, M1 BUKOPUCTOBYEMO pi3HMX NOCTayanbHUKiB IT-nocnyr sk Ha TepuTopii €C, Tak i 3aii
Mexamu. BoHn HapatoTb NigTPUMKY, HANPUKNAA Nia yac 06cnyroByBaHHS Hawmx IT-cucteMm i
BMPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN MOCAYT OTPMMAKOTh AOCTYN 40 NEPCOHANbHUX
[AAHUWX, BOHM ONPaLbOBYBATUMYTb IX TiNIbKM 33 HALUUM AOPYUYEHHAM i BIiANOBIAHO 4O HALIMX
IHCTPYKUiN.

HOCJ'IyI'VI |T-I'Ii,ElTpl/IMKVI HafaloTbCA, 30KpeMa, BKadaHUMN HUXKYE NoCTayaZibHUKaMn nocnyr.

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa



Volkswagen Infotainment GmbH
RensingstraBBe 15

44807 Bochum

HimeuunHa

3. Inwi kopucryeaui MOBIJIbHUX OHJIAH-CEPBICIB aBTOMO6ins

[esiki cepBic MOXYTb aBaTU MOX/IUBICTb KOPUCTYBauaM aBTOMOGINS 3 ponsiMU OCHOBHOIO
KOPUCTyBauya Ta CNiBKOPMCTyBaya NnepernagaTu NeBHi AaHi Npo BUKOPUCTAHHA aBTOMOGINS (3a
noTpebm TakoX AaHi NPO MicLe3HaxoaXXeHHs aBTOMO6iNs) B 0cObucToMy kabiHeTi B bpay3epi n/abo
3actocyHky «Volkswagen». LLlo6 3ano6irtm goctyny, KOpucTyBayi aBTOMO6iNsa MOXYTb
[eaKTMBYBaTW BiAMOBIAHI CepBicy B HanawTyBaHHAX. KpiM TOro, KoxeH KOpUcTyBay aBToMobins
MOXe 06MeXuTn Le onpautoBaHHS AAHUX Y HAaNAWTYyBaHHAX KOHIiAeHUiNnHOCTI. [loknagHy
iHbopMaLito Npo HanawTyBaHHA KOHIAeHUiINHOCTI amB. y po3gini «C. [loknagHo Npo onpautoBaHHS
paHux», nyHKT «lll. OnpautoBaHHs aaHux nig yac kopuctysaHHs MOBIJTbBHUMU OHNAWH-
CEPBICAMW», n. «1. O6MeXxeHHs onpaLoBaHHS AaHUX | KepyBaHHSA cepBicaMm» Ta n. «2. KoHuenuis
kopucTyBaua». [loknagHy iHbopMaLito Npo ONpauoBaHHS AaHUX Y PaMKaX OKPEMUX CEPBICiB AMB.
Takox y po3gini «IV. lNakeT cepsiciB».

4. Inwi opepxyBavi

MepcoHanbHi gaHi i/abo aaHi, NoB'sI3aHi 3 aBTOMOGINEM, NepeaatoTbCs TAKOX TPETiM 0C0baM, AKLLO
e NoTPibHO ANS NONINWEHHS HALWOT NPUCYTHOCTI B MepeXi abo Ang npouecy BUKOHAaHHS LOrOBOPIB,
30kpeMa, Ans HaaaHHs MOBINTbHUX OHNMTANH-CEPBICIB. IHchopMaLito npo Taky nepeaauy faHux
TpeTiM 0co6aM y pamkax HagaHHs okpemux MOBINTbHUX OHMANH-CEPBICIB aus. y po3aini «C.
[loknagHo Npo onpautoBaHHA AAHUX».

5. OpnepxyBaui, wo nepe6yBaioTb 3a Me>xxamu €C

KoHuepH Volkswagen AG nepepae nepcoHanbHi AaHi TaKoX oJep>KyBayaM Ta onepatopam JaHUX,
sIKi nepebyBatoTb No3a Mexamu €C, ans uinen, 3a3HaueHux y uin Jeknapauii npo 3axucT gaHumx. 3
MeTOl0 3abe3neyeHHs HaNnexHOro piBHS 3axMcTy nepcoHanbHux aaHux Volkswagen AG yknapae
CTaHAapTHi JOroBipHi nonoxeHHs €C i3 ogep>xyBayaMu B He6NaroHaainHMX TpeTix KpaiHax.
O3HanoMuTnCs 3i CTaHAAPTHUMM JOrOBiPHUMU NONOXeEHHAMMU EC Pi3HUMU EBPONENCBKUMU MOBAMU
MOXHa 3a nocunaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914y.

Kpim TOro (SKwo uboro BMMarae 3aCTOCOBYBaHe 3aKOHOAABCTBO Y cdhepi 3axXMCTy AaHuUX),
BXXMBAKOTHCA iHLWI 3aX04M 3axXMCTy (Hanpuknag, WwnudpyBaHHSA 1 4OAATKOBI AOrOBipHi MOMIOXEHHS)
ANS 3a6e3neyeHHs HaNMeXHOro PiBHS 3aXUCTY NEePCOHANbHUX AAHUX.

6. BuMoru 3akoHoAaBCTBA LWOAO PO3KPUTTS AAHUX

3a HasBHOCTI BMMOI 3aKOHOJABCTBA MU 3060B'A3aHi pO3KpPMBATU AaHi, WO 36epiraloTbCs y HaC y
HeobxiAHOMY 06CA3i, Ha BUMOTY fep>KaBHUX OPraHiB (HaNpuknag, y pasi po3cnigyBaHHS
KPUMiHanbHOro 310unHy). [paBoBOK OCHOBOIO ANS Nepepadi AAaHUX BiANOBIAHOMY AE€PXAaBHOMY
opraHy € BipnoBigHe npaBoBe 30608B'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 BignoBigHNM
NpaBOBMM 3060B'A3aHHAM).

B. Bawi npaBa

Bu MoxeTe B B6yAb-gKMIN YaC 6€3KOLWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIUXKYUE NpaBaMu No
BiHOLWeHHIO Ao koHuepHy Volkswagen AG.


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914

Akwo Bu kopuctyetecs aTomobineMm, ans skoro MOBIJTbHI OHNAWH-CEPBICW akTBOBaHO
OCHOBHMM KOPMUCTYBAUueM, He yBIMLWOBLLM B CUCTEMY Nig cBOIM ineHTudikatopoM Volkswagen ID, Mn
He 3MOXeMO iaeHTUIKyBaTN BaC Nif Yac KOPUCTYBaHHS aBTOMObineM. AkLo Bu xoueTe
CKOpUCTaTMCA NpaBaMu Cyb'ekTa AaHMX, MM MA€EMO NiATBEPAUTU Bally 0CObY 1 3a NOTpebu MoXeMo
3anuTaTi y Bac 4OAATKOBY iH(hopMaLito abo NnosicHEHHS (30kpeMa iHhopMauito npo nepiod abo iHwWwi
06CTaBMHU KOPUCTYBaHHS aBTOMOGiNeM). My MoXeMo 3anuTaTu Lo A0AaTKOBY iHopMaLito 3
MeTot iaeHTudikauii BIANOBiAHMX NEPCOHANbHUX AAHMX | 3a6€3NeUeHHs BaWOro AOCTYNY A0 HUX.
KpiM uboro, MM MaeMOo nepekoHaTmnCS, WO Mif yac nepeaayi NepCcoHanbHUX 4aHUX MU He NOPYLLYEMO
npaB iHWKX KOPUCTYBauiB aBTOMOGINS.

JopatkoBa iHdopMaUis WoA0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

I. MpaBo Ha ofepXaHHs ROBIAKM

Bu Ma€eTe npaBo BUMaraTu ofep>aHHs Bif HAC NiaTBEPAXEHHS TOro hakTy, un
ONpaLbOBYBATMMYThCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOTLCS BaC, @ TaKOX SKUM
TpeTiM ocobaM y Mexax i 3a Mexamu €C 6yno nepefnaHo Bawi AaHi. KpimM Toro, B MaeTe npaBo Ha
OAEpPXXaHHS KONil CBOIX NEPCOHANbHUX AAHUX, SKi MU ONpPaLbOBYEMO.

Il. MpaBo Ha BHECEHHS BUNpaBeHb

Bn maete npaBo BUMaraTtu BiA HacC BUNpPaBneHHA HENPAaBUJTbHUX ab0 HEMOBHUX nepCcoHanbHUX
AaHUX, WO CTOCYHTbCA BacC.

Ill. NMpaBo Ha BuAaneHHs

Bu MaeTe npaBo BMMaratu BUganeHHs BallnMx AaHMX 3a HassBHOCTI 060B'A3KOBUX YMOB, NeEpPeNiueHnx
y ¢T. 17 3aranbHoro pernaMeHTy npo 3axuct aaHmx (GDPR). Micns uboro Bu MoxeTe, HaNnpuKiag,
BMMAraTy BUAANEeHHs BalUMX JAHUX, SKLWO BOHU binblie He NOTPibHI Ang uinen, ang skux ix byno
3ibpaHo. B Takox MOXeTe BMMaraTu BUAANEHHS, SKLO MW OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BALLOI 3roAu, i BU BIAK/IUKAETE L0 3rogy.

IV. MpaBo Ha 06MeXeHHS OnpaLOBaHHS

Bu MaeTe npaBo BMMaratv 06MeXeHHS onpautoBaHHA BaluMX AaHUX 33 HAsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MOXxnuBo, Hanpuknag, y pasi, aKWwo B1U OCKapXYy€ETe AOCTOBIPHICTb CBOIX
[aHUX. Y TaKOMy BUMNAAKY BM MOXETe BUMAraTh 0bMeXXeHHs OnpautoBaHHS Ha Nepioa nepe.ipku
AOCTOBIPHOCTI BalUMX AAHUX.

V. NMPABO HA 3ANEPEYEHHS

Bu maerte npaBo 3anepevyyBaTti NpoTu onpayioBaHHA BallUX NepCcoHaJ/IbHUX AAHUX Y TaKUX
BMUNagkax:

¢ SlKuL0 ONpaLOBaHHS BUKOHYETbCS 3 METOIO 3iICHEHHS NPSIMOro MapKeTUHrY (30KpeMa,
npocinioBaHHs AaHNX ANs Linei NPSIMOro MapKeTUHry).

¢ flkwo onpauloBaHHs (30KpeMa, NpodinioBaHHSA AAHUX) FPYHTYETbCA HA TaKMX NPAaBOBUX
nigcraBax:


https://datenschutz.volkswagen.de/
https://datenschutz.volkswagen.de/

¢ OnpauioBaHHS NOTPiGHe AN BUKOHAHHA 3aBAAHHS, siKe BiANOBifa€ CyCcnilbHUM
iHTepecaM abo Bif6yBaeTbCA Nig YaC BAUKOHAHHSA NOKJIAAEHUX HA HAC OiLliiHMX
NoBHOBaXeHb (cTaTTa 6, n. 1, nit. e GDPR).

e OnpautoBaHHS NOTPi6He ANA AOTPUMAHHS HALIMX 3aKOHHMUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix 0ci6 (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro sanepeyeHHs NpoCcUMO Bac
NoBiAOMMTU HaM NMPHMUYMHM, 3 SKUX BN 3anepeuyeTe NPOTH ONpaLlOBaHHA AaHMX. Y pasi
BALIOro 3anepeyeHHs My binblue He onpauboByBaTUMEMO Ballli flaHi, 32 BUHATKOM
BMNaAKiB, KOJIY MU He 3MOXKEMO HaflaTU NepeKOHTMBMX 3aKOHHMX NMifgCcTaB ANs
onpauloBaHHs, iKi nepeBaXxyloTb Balli iHTepecu, npaea Ta ceoboan, abo akwo
onpauloBaHHs CNyrye npea’sBneHHIo, 3ficHeHHI0 abo 3aXUCTy NpaBOBMUX NpeTeHsil.

VL. MpaBo Ha MOGinbHICTb AAHMUX

SIKLWO onpautoBaHHSA AAaHUX IPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOPY Ta 3AiNCHIOETHCS 3
BUMKOPWCTAHHAM 3aCc06iB aBTOMAaTM30BaHOM0 OMpaLOBaHHS, B MAETe NPaBO OTPMMATH AaHi B
CTPYKTYPOBaHOMY, 3arafibHOMy Ta MalWMHO3UNTYyBaHOMY (POpMaTi i NnepeaaTn ix iHWoMy
KOoHTponepy. KpimM TOro, Bu MaeTe NnpaBo Ha Nnepeaauy nepcoHanbHMX AaHUX 6e3nocepeaHbO Bif HAC
IHLLOMY KOHTpOnNepy.

VII. MpaBo Ha BigKIMKaHHA 3roam

SKL10 onpauoBaHHS AAHUX FPYHTYETbCS HA 3rofi, B MA€ETe NpaBo B 6yAb-SKUIN yac 6e3KOLWTOBHO
BiIKNIMKATK CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HafliCNaBLUM NNCTA HA €NIEKTPOHHY
nowTy info-datenschutz@volkswagen.de (HimeuuunHa), privacy@volkswagen.de (3a Mmexamu
HimMeuyunHu), uepes Haw nopTan i3 3axucTy aaHmx https://www.datenschutz.volkswagen.de, abo 3a
KOHTAaKTHUMMW AAHUMM, BKa3aHMMK B po3aini «KOpuanuHi gaHi».

VIIi. NMpaBo Ha nogaHHA ckapru

Bu TakoX Ma€eTe NnpaBO NoAaTu A0 HarnNsSA0BOro opraHy abo iHWOro KOMNETEHTHOrO OpraHy 3
NMUTaHb 3aXUCTYy AaHMX CKApry WOAO ONpaLoBaHHSA HaMuW Bawux gaHux. Hanpuknag, ue Moxe 6yTtu
OpraH 3axucTy AaHUX Yy BaLLin KpaiHi NpoxuBaHHs. MNepenik ycix opraHis €sponencbkoro Coto3y Ta
€BpONenCcbKOT eKOHOMIYHOT 30HM 3 MUTaHb 3aXUCTY AaHUX MOXHa 3HanTm TyT: https://edpb.europa.eu

/about-edpb/about-edpb/members_en#member-ua .

C. [loxnagHo npo onpauioBaHHS AaHUX

I. O6nixoBui 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID ga€ HawwuM knieHTam 3MOry aBTOPU3yBaTUCS B UNCIIEHHUX CEPBiCax, 3aCTOCYHKaX i Ha
cantax Volkswagen AG abo TpeTix oci6. HeobxigHe ang uboro onpauoBaHHS AaHUX 3[iNCHIOETLCS
ANsi BUKOHaHHS pgorosopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BUKOPUCTOBYETLCS K
LeHTpanbHUN 06NiKOBMIA 3aNMC KOPUCTYBaua, B IKOMY Halli KNIEHTU MOXYTb LLleHTPani3oBaHo
KepyBaTW NepcoHanbHUMKU aaHnMu. [ing kopuctysaHHs MOBITbHAM OHMTANH-CEPBICOM
notpibHo ctBopuTy ineHTudikatop Volkswagen ID abo BBinTM B CMCTEMY Nif iICHYOUNM
ineHTndikatopom Volkswagen ID. BubpaHui knieHToM cepBic npus’'asyetbcst ao Volkswagen ID
knieHTa. Lle npuB'si3yBaHHs 3AiMCHIOETLCA TiNbKKM 3a 3rofoto knieHTa (cT. 6 n. 1 peu. 1 nit. a GDPR).


mailto:info-datenschutz@volkswagen.de
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IHcbopMauito Npo onpautoBaHHs aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B [leknapadii npo
3aXUCT AAHUX, 03HANOMUTUCS 3 IKOK MOXHA OHMAWH Ha cauTi https://consent.vwgroup.io/consent
/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

Mepen BukopuctaHHsm MOBINTbHUX OHNAWNH-CEPBICIB, sii YMOX/MBAKOOTbL AOCTYN A0
aBTOMOb6iNg (Hanpuknag, 3a LONOMOrok PyHKUIT «3aMUKaAHHS 1 BiAMUKAHHA»), HEOBXiAHO MPONTK
nepesipky ocobu (ineHTudikauia Volkswagen Ident).

3apeecTpoBaHi npoueaypwu Bepudikauii MOXyTb 0BMiHIOBATMCA JAaHUMM MiX NiANPUEMCTBAMU
koHuepHy Volkswagen AG (Group), wob yHukHYTK 6aratopa3oBoi Bepudikauii 3 60Ky KopucTyBauis.

1. NMpouepypa Volkswagen Ident Big Autoldent uepes nopran MyVolkswagen i
3acrocyHok Volkswagen.

Autoldent Big I[dnow — ue piweHHs ans igeHTMdikauil, SKe JO3BONSE KMIEHTAM iAeHTUIKYBaATK
cebe OHMaWH i B peXuMi peanbHoOro yacy. KnieHT 3aBaHTaXy€ MaLLMHO3UMTYBAHWUA AOKYMEHT, WO
NoCBigUYE WOro 0COBY, HANPUKIAA BHYTPILLHIN NAcNoOpT, 3aKOPAOHHWI NAacnopT abo NOCBiAUYEHHS
BOZisl (3aneXHO BiA MONOXEHb Y KPaiHi KNi€HTa), Ta 3HIMa€e KOpoTke Biaeo-cendi 3 coboto. MNoTiM
nporpamMHe 3abesneyeHHs Autoldent aBTOMaTMUHO nepeBipsie CMPaBXHICTb JOKYMEHTA Ta 3iCTaBNsE
Moro 3 Bifeo, LWob nepekoHaTUCs B TOMY, WO NAETbCS AINCHO NPO 0CObY, sika xoue ineHTudikyBaTu
cebe. LLlonHo ocoby byne ycnilwHO nepeBipeHo, KTiEHT 3MOXe NiATBEPANTMU CBOK 0CODBY B peXUMi
oHnauH i kopuctysatucs MOBITbBHUMU OHNAWH-CEPBICAMMW, siki, Hanpuknag, yMOXIMBOKTb
[OCTYN A0 aBTOMObGINS (Hanpuknag, 3a LONOMOTro PyHKLUIT «3aMUKaHHS 1 BiMUKAHHAY).

YnoBHOBaXeHOMyY MoCTauyanbHUKy nocnyr ans uboro nepepaetbcs Volkswagen ID (BHyTpilwHin
ileHTUdIiKaLinHMM HOMEep ANS YHIKANbHOIO NPU3HAUEHHS JAHUX KIiEHTA).

Min vac ineHTndikauii uen ineHTMdikauinHUA HOMEpP OONOBHKETLCS BMNOBHOBAXEHUM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto doTtorpadieto). Mpo ue
KnieHTa 6yae noiHopMOBaHO 3a3ganeriab B iHANBIAYaNbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha ONpaLtoBaHHS MepPCOHANbHUX AAHUX Y TAaKUIM CNoCi6. Y ubOMy BUNAAKy AaHi
OnpauboBYBATUMYTbCS Ha NigcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNi€EHTA BUK/OUHO 3 MeToto ineHTudikauil gna aktnsauiit MOBIJTbBHUX OHJ'IAI?IH-CEPBICIB, ONS GKux
noTpibHa yHikanbHa igeHTudikauis. [laHi nepefatoTbCs BUKTHOUHO B 3alIMPOBAaHOMY BUTNAAI.

Micna 3aBepweHHs npoueaypy igeHTMdikauil nocTayanbHUK NOCNYr NepefaE HaM npi3suule, imM's,
paty HapoaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 METOK JOKYMEHTYBAHHS
pesynbTaTy 1 akTueauii MOBITbHOIO OH/TAMH-CEPBICY. Kpim Toro, nepeaatoTcs AaHi Npo Tvn
BOKYMEHTa, HOMEp AOKYMEHTA, KpaiHy BMAadi, AaTy BUuAaui Ta TepMiH ii, Wob 3aa0KyMeHTyBaTH, 3a
SKUM CaMe NOoCBiAYEHHAM 0CObU 6yno ifeHTUdIKOBAHO KIiEHTA.

Mu npoaHanisyemo, um ycniwHo byno 3aBepLieHo abo CKacoOBaHO BMKOHAHHSA npoueaypu
ineHTudikauii Volkswagen Ident. 13 uieto meToto My 36epiraemMo ctaH npouecy Bepudikauii knieHTa.

NInuboBMIK Ta 06OPOTHUMN HOKM AOKYMEHTA, 3aPEECTPOBAHI 3aXMCHI €1eMEHTM NOCBIJUYEHHS 0CObM, a
TakoX hoTorpadii 06nmuus byne 36epexeHo B IDnow 3 MeTOIO 3aCBiAUEHHS Ta BUAANEHO
WwoHanbinbwe 3a gecsatb (10) gHis.

MepcoHanbHi gaHi 36epiratumyTtbcs y Volkswagen, poku kni€eHT He BUAANNUTb CBivi 06MiKOBUI 3anunc
kopuctyBaua Volkswagen ID.


https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html
https://consent.vwgroup.io/consent/v1/texts/IdentityKit/de/uk/volkswagen-dataPrivacy/latest/html

[laHi CTOPOHHBLOrO NOCTAUYaNbHUKA:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimeuumnHa

Llen ogep>yBau onpauboBYyBaTUMeE NEPCOHANbHI AaHi BUKMOUHO 32 HAWMM AOPYYEHHSM i
BIANOBIAHO A0 HALIMX IHCTPYKUIN.

2. NMpouenypa inenTudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouepypy Volkswagen Ident Moxe Takox npoBecTn byab-gakun cepsicHun naptHep Volkswagen
Ha MiCLi, SKLO BiH NPOMNOHYE uewn cepsic. [N ubOro Ki€HT Ma€ CNOYaTKy 3apeecTpyBaTuCs B
ocobucTtoMmy kabiHeTi B bpay3epi, BKa3aBLUM BMACHI NPi3BULLE, iM'a i faTy HAPOLAXKEHHS.

CepsicHum naptHep Volkswagen 3BipuTb Ha MiCUi BKa3aHi AaHi 3 AaHWMK NOCBiAYEHHS BOid
KnieHTa. Y uboMy BMNaAKy AaHi onpaLboOBYBaTUMYTbCS Ha NigcTasi ¢T. 6 n. 1 nit.a GDPRTact. 9 n. 2
nit. a GDPR Ha oCHOBI 3roam kni€eHTa BUK/OUHO 3 MeTok igeHTudikauii gna aktusauii MOBITbHUX
OHNAWMH-CEPBICIB, nns akux noTpibHa yHikanbHa inenTudikauis. 3i6pani aani (Homep noceiaueHHs
BOAIS, AaTa BuAaui, 3a NoTpebu kpaiHa BuAaui, TepPMiH aii) HapcmnaTbesa HaM. [laHi nepepatoTbes
BMKJ/TIOUHO B 3awmndpoBaHomy Burnsagi. CepsicHuim naptHep Volkswagen He 36epira€e xxoaHUx gaHux.
CepsgicHum naptHep Volkswagen onpauboByBaTMME AaHi BUK/THOUHO 3@ HALIMM JOPYUYEHHSM i
BIANOBIAHO 4O HALIMX IHCTPYKUIN.

lll. OnpautoBaHHs gaHux nig yac kopucrysanus MOBIJIbHUMU
OHJIAMH-CEPBICAMU

Y Mexax, nepenbaueHux 3akoHogascteoM, eCall («CuctemMa ekCTpEHOro BUKNKY eCaII3>) TaKOX
ABOCTYMNHa KOpUCTyBauaM aBToMobing 6e3 yknagaHHa gorosopy npo MOBI/IbHI OHTAUH-CEPBICW.

[na aktuBauil iHWNX MOEIJ'IbH'I/IX OHNAWH-CEPBICIB B aBTOMO6ini 3Hag06MTLCS Volkswagen ID,
porogip npo MOBI/TbHI OHMTANH-CEPBICU Ta peecTpauis Sk OCHOBHOro KOpMUCTyBaua aBToMo6ins.

Mig yac kopuctyBaHHa MOBIJTbHUMU OHJTAVNH-CEPBICAMW aBTOMOGiNb 06MiHIOETLCS JAHUMMU 3
cepeepoM gaHux Volkswagen AG. BoagHouac onpauboBYyHOTbCS NEPCOHANbHI AaHi (Hanpuknaa,
ineHTUdikauinHum Homep asTomobins (VIN)) Ta TexHiuHi aaHi.

HanawTtyBaHHSMW KOHIAEHUIMHOCTI MOXHA 06MeXUTK 3'€4HAHHS 1 Pa30M i3 HUM ONMpPaLOBaAHHS
nepcoHanbHux faHux. OgHak, AOKM onpautoBaHHS AaHux byne obmexeHo, MOBIJTbHI OHJTANH-
CEPBICW vacTkoBoO 6inblue He HagaBaTUMYTbCS.

1. ObMexeHHs 06po6KM faHMX i KepyBaHHSA cepBicaMy (KOHDIAEHLINHICTD;
AOCTYNHO 3a1€XHO Big MoAeni Ta KoMnneKTauii)

HanawTyBaHHSA KOHIAEHLINHOCTI KEpYtOTb NepeAaBaHHAIM AaHMX MiX aBTOMObineM i cepeepoM
paHux Volkswagen. Kpim Toro, 3anexHo Bif AOCTYMHMX Ta aKTUBOBAHUX Y aBTOMObINi cepBiciB iHLWi
KOPMCTYBaui aBTOMOGiNA 3 ponsiMM OCHOBHOIO KOPMCTYBaua Ta CNiBKOPUCTYBauya MOXYTb
nepernsgatv NeBHi AaHi NPO BUKOPUCTAaHHSA aBTOMObINS (3a NnoTpebu Takox AaHi Npo
MiCLle3HaX0AXeHHS aBToMO06ing). Lle Takox (3okpeMa, HafaHHSA BAaHMX MPO MiCLEe3HAXOAXEHHS
aBTOMOGINS) MOXHa 0OO6MEXMTH 3a JONOMOroH0 HanawTyBaHb KOHMiIAEHUINHOCTI B aBTOMOGIN.



BoaHouac MoXxHa BMObpaTu OfHE 3 TAaKMX HANMALITYBaHb:
« MakcnManbHa KOHigeHUiHICTb

Yci MOBITbHI OHNMANH-CEPBICU 6yne neakTuBoBaHo, KpiM cepsicie «CucTeMa eKCTPEeHoro
Buknuky eCall» abo «EKCTpeHMI BUKNNK», SKLWO nepefbaueHa 3akoHOM «CMcTeMa eKCTPEHOro
Buknuky eCall» HegocTynHa.

SIM-kapTa peecTpy€eTbCsi B MOBINbHIN Mepexi, TiNbKW KON 3AINCHIOETbCH €KCTPEHUIN BUKITUK
yHacnigok aBapii abo BpyuHy (mogpobuui onpauloBaHHS AaHMX Y LbOMY BMMAAKY AMB. HUXUE B
po3aini «IV. [MakeT cepBiciB», NYHKT «EKCTPEHWI BUKNUK, CUCTeMa ekcTpeHoro Buknuky eCall»).

» Bbe3 MicLle3HaxXoKEHHS

3ab0pOHEHO ONpaLUOBaHHA JaHUX NPO MiCLE3HAX0AXEHHS. MoXyTb ONPaLbOBYBATMCS iHWI AaHI, K-
oT ifeHTudikauinHun Homep asTomobins (VIN).

i BHKOPHCT OBYyBaTH MicLle3HaXOKeHHS

MOGINIbHI OHNMAMH-CEPBICI MoXyTb BUKOPMCTOBYBATH NOMNOXEHHS aBTOMObINS, ane He
NOBIAOMSATM NPO HbOIO XOAHOMY iHLIOMY KOPMCTYBayeBi aBTOMOGINS (AMB. HAacCTynHe
HanawTyBaHHS «[1ogiNUTMCh MiCLLE@3HAXOAXKEHHAMY).

 MopinuTuch MicL e3HAXOAKEHHSM

Yci MOBINbHI OHTAMH-CEPBICU akTuBOBaHO. MicLie3HaxomxeHHs aBTOMOGINS MOXyTb
nepernspaTyv iHWi KOpMCTyBaui aBTOMO6INS B 0C0bncToMy kabiHeTi B 6pay3epi abo B 3aCTOCYHKY
«Volkswagen», skwwo ue nepeabaueHo cepeicaMu. IH(popMaUito MPO KOHLENUi0 KOPUCTyBaua
BMK/IAAEHO B HAaCTYNMHOMY po34ini.

 KepyBaHHs cepBicaMm

KoxeH KopucTyBau TakoX MOXe CaMOCTIMHO aKTUBYBATM Ta fleakTUBYBATK cepsicu. Tak, Hanpukniaga,
nepen NepexofoM Ha iHWNNA piBeHb KOHMIAEHLINHOCTI MOXHA BU3HAUNUTK, IKi CEPBiCY NOTPIOGHO
aKTWBYBaTW Ta feaKTUBYBATU HA LIbOMY PiBHi.

2. KoHuenuis kopucTtyBaya (AOCTynHa 3a1€XHO Bif MOAesi Ta KOMNeKTauii)

Kopuctysaui MOBINIbHUX OHTAMH-CEPBICIB MoxyTb MaTu pi3Hi poni (poni kopuctyBauis)
(3anexHo Big Mogeni Ta koMnnekTauii). 3anexHo Big poqi KOpPMCTYBaua iCHYOTb Pi3Hi
NOBHOBaXeHHS Ha kopuctyBaHHs MOBIJTIbHUMW OHJTAUH-CEPBICAMW n aBToMOobinem:

Ponb kopucTyBaua «OCHOBHMIA KOPMCTYBaAu» Npu3HaueHa Ans BlacHMKa abo He MpoCTo TMMUACOBO
YyNOBHOBAXEHOro KOPMUCTyBauya aBTOMObINs (opeHaaps, Boais cny>x60Boro aBToMo6ins Towo).
OCHOBHMI KOPMCTYBay NepeBaXHO MA€ BCi MOBHOBAXEHHS. Y KOXXHOMY aBTOMObinNi iCHy€e BCbOro
OAMH OCHOBHMI KOPUCTYBaY. S1KLW0 0CO6Yy HOBOro OCHOBHOIO KOPUCTYBauya byae 3acBigueHo ans
aBTOMOGINS, monepeaHin OCHOBHWUI KOPUCTYBay aBTOMATUUYHO BTPATUTb POJSib OCHOBHOIO
KopucTyBaua. Y aBTOMObINi ANng KOXHOIro KOpPUCTyBaua HAOUYHO BifOBPaXKAETLCS, XTO € MOTOUHUM
OCHOBHWM KOPUCTYBAueM i BifKONW BiH 3aiMa€ pofib OCHOBHOIO KopucTyBaua. Lis iHpopmauis
BiNO6PaXaETHCA AN BUKOHAHHS forosopy npo MOBINTbHI OHTANH-CEPBICU (cT. 6 n. 1 niT. b
GDPR).

Ponb kopucTyBaua «CniBKOpMCTYBau» nepenbayeHa ans KOPUCTYBaUiB, SiKi perynsipHo
KOPUCTYIOTbCS aBTOMOGINEM, Hanpuknag, uneH cimM'i, naptTHep abo apyr OCHOBHOIO KOPUCTYBaya.



CraTyc cniBKOpMCTYBaya 3anexXuTb Bif CTaTyCy OCHOBHOIO KOPUCTYBaua: OCHOBHUW KOPUCTYBau Ma€
CXBastoBaTu CNiBKOPUCTYBAUiB Y aBTOMODLINi; OCHOBHUN KOPUCTYBay MOXe B byAb-gKMIM uac
BMAANWUTM CNIBKOPUCTYBaya. AKLLO CTaTyC OCHOBHOMO KOPUCTYBaya, SKMN HafaB MOBHOBAXEHHS
CNiBKOPWUCTYBaueBi, 3aKiHUYETbCS, CTAaTyC CNiIBKOPUCTYBAYa 3aKiHUYETbLCS TaKOX.

Ponb kopucTyBaua «FOCTbOBMIA KOPUCTYBAU» Npu3HaueHa Ans KOPUCTYBAUiB, ki KOPUCTYOTbCS
aBTOMObineM 3piaka abo oanH pas. [1ng uboro rocTbOBUM KOPMCTYBay MOXEe CaMOCTINHO BBIWTU B
cucTeMy b6yab-sIKOro aBToMOo6iNs, Wo NigTpUMyE BiANOBIAHI cepBicu. [OCTbOBUN KOPUCTYBay MaE
nuie o6MexeHuii aocTyn ao nesHux MOBINTbHUX OHNANH-CEPBICIB.

OCHOBHMM KOPMCTYBau MOXe nepernsgaTn NCeBAOHIM (HikHenM), iM'a i npi3BuLLe, a TaKOX
doTorpadito npodinto cniBKOPUCTYBAUiB i FOCTbOBUX KOPUCTYBaUiB y CBOEMY 0COH6UCTOMY KabiHeTi
B 6pay3epi Ta/abo B 3acTocyHky «Volkswagen».

OCHOBHWI KOPUCTYBaY MA€E MOX/IUBICTb 3aMPOCUTU FOCTOBOIO KOPMUCTYBaua B 0COBUCTOMY KabiHeTi
B 6pay3epi Ha ponb CMiBKOPKUCTYBaya. [0OCTbOBUN KOPUCTYBAU MOXE NPUAHATH abo BiaXMnutm
3anpoLUeHHs CTaTh CNiBKOPMCTyBaueM abo B 0CObMCTOMy kabiHeTi B 6pay3epi, abo B 3aCTOCYHKY
«Volkswagen». Lis iHcbopMauis onpauboBYETLCA 3 METOK BUKOHAHHA gorosopy npo MOBIJTbHI
OHNAWMH-CEPBICHU (cT. 6 a63. 1 nit. b GDPR).

«AHOHIMHMM riCTb» Bifpi3HSETLCS Bif BUKNaaeHoro Buule. Liio ponib Ma€e KOXeH KopucTyBau
aBTOMObGINS, SKM He YBIMLWOB Yy CMCTEMY aBTOMOGINS nig cBoiM obnikoeum 3anucom Volkswagen ID.
AHOHIMHUI FiCTb MOYMHAE KOXHY NOT3A4KY 3 TUM piBHEM KOHIAEHUINHOCTI, KM BiH HanawTyBaB
BOCTaHHE («MakcuManbHa KoHdiAeHUinHiCTbY, «be3 Micue3HaxoaXeHHs», «BukopuctoBysaTtu
MicLle3HaXOAXeHHS» abo «MMoJINUTUCh MiCLLe3HAXOAXEHHAMY). 3aNeXHO Bif HaNaWTOBAHOIO PiBHS
KOH(iIAEHLINHOCTI aHOHIMHOMY FOCTIO JOCTYMHI Pi3Hi cepBicu.

[esiki cepic nepeabayatoThb, WO (3aN1e€XHO Bif HaNaWTOBAHOM0 PiBHSA KOHIAEHUIAHOCTI
MOTOYHOIO KOPUCTYBaua aBTOMOBINS) OCHOBHUI KOPUCTYBaY i/abo CMiBKOPUCTYBau MOXYTb
nepernagatv neBHi aaHi yepes 3actocyHok «Volkswagen» abo ocobucTu kabiHet y 6paysepi (ak-oT
cepsic «CtaH aBTOMOGINS»). lNepegaua gaHUx iHWMM KOPMCTYBauyaM BiabYyBA€ETbCS LWOAO JAHUX
3apeEeCTPOBAHNX KOPUCTYBaUiB ANst BUKOHAHHA gorosopy (cT. 6 n. 1 nit. b GDPR) Ta wopo paaHux, aki
CTOCYIOTbCSl QHOHIMHOIO rOCTS, Ha NiACTAaBI HALWIOro 3aKOHHOIO iHTepecCy B HaJaHHI CepBiciB Y
aBToMobini 3a porosopom (cT. 6 n. 1 nit. f GDPR).

Monpobuui npo cepeicu amB. y HacTynHoMy nyHkTi «IV. [akeT cepsicis».

IV. Makert cepsicis

HasepeHi Huxue MOBINTbHI OHJTAVNH-CEPBICY nocTynHi B aBTOMOBINi 3anexHo Big Moaeni Ta
MOJENbHOr0 poKy aBTOMOGINS, 3aneXHO Big KOMNAEeKTauil, 3a/1eXHO Bif KpPaiHM Ta 3aNeXHOo Bij
3aMOBNEHNX NAKETIB CEPBICiB.

Huxxue M1 HaBOAMMO Ornsig AaHMX, WO ONpPaLbOBYOTHCS B MEXAX BiANOBIAHOIO CepBiCy, MPaBOBUX
niaCTaB ONpaLtoBaHHS Ta BiANOBIAHMX OfepXXyBauiB fAaHMX. IHhopMaLilo MPO 0aepXXyBayiB faHUX,
SKi 0fepXyoTb faHi uepe3 cepBicu, AuB. y po3gini «A. 3aranbHa iHbopMauis Npo onpautoBaHHA
nepcoHanbHux gannx», nyHkT «VIIl. OgepxyBaui gaHux».

[HpopMaUito Npo cepBicK | IXHIO HANEXHICTb 4O NaKeTa CEPBICiB BUKNAAEHO 33 LUM NOCUNAHHAM:
http://connect.volkswagen.com.

Cepgicu, sKi oNpauboOBYHOTb MOTOYHE MiCLLe3HAXOAXEHHS KOPMUCTYBaya aBTOMO6iNS, NO3HaUeHOo
CUMBONIOM *.


http://connect.volkswagen.com

1. Bup MicTa B pexxumi 3D

Llen cepBic NnponoHye getanbHilwe nogaHHa Moaeni cneuianbHux MicT. [lesiki MicTa BXe nonepegHbo
iHCTaNbOBAHO B HABIraUiNHIK CMCTEMi aBTOMOGINS, iHLWI MOXHa AO0AATKOBO 3aBaHTaXUTN abo
OHOBWTM B PEXMMI OHMAWH 3aN1eXHO Bif BifobpaxyBaHOro oparMeHTa Manu.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), ineHTudikatop dparmeHTa Many,
ineHTUdikaTop Wwapy mManu, Bepcis oparMeHTa Manu, BepcCis Wwapy Manu

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

2. Yac Bui3gy

3a ponomorot dyHkuUii «Hac BUi3gy» KOpMCTyBadi aBTOMOGINSA MOXYTb BU3HAUaTH, KOMK
3apapxatumetbcst AKB enekTpnuHoro abo ribpnaHoro aBToMobins, Ta um NnoTpibHO BigperyntoBaTtu
TeMnepaTypy B CaNOHi LbOro aBTOMObiNg Ao noTpibHoro yacy Buigy. OCHOBHUM KOPUCTYBaY i
CNiBKOPUCTYBau MOXYTb HaNalTyBaTV N BUKNUKATU JaHi uepes 3acTocyHok «Volkswagen».

MepcoHanbHiI faHi: ineHTUdikauinHum Homep asTomMobing (VIN), TainMep BXi3ay 3 HanawWTyBaHHSAMU
3apSAKAHHS, KOHAULIFOBAHHS 1 yacCy 3apsiA>KaHHS BHOUI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

3. EkcTpeHui BUK/IMK, cucTeMa ekcTpeHoro Buknuky eCall (aoctynHicTs 3anexurb
Big Moaeni u xoMnnekTauii)*

SIKLWOo BM NOTpanuTe B AOPOXHbO-TPAHCNOPTHY Npurogy abo byae BMABNEHO aBapito 3 NOTpeboto B
HapaHHI MeanyHoi fonoMoru, byae 3aiNCHEHO aBTOMATUUHUIA €KCTPEHUN BUKITMK (He3anexHo Bif
BMGPaHMX HanawTyBaHb KOHIAEHUIMHOCTI). 32 LONOMOroK JaTUKKIB aBTOMObINbL po3ni3Hae
MOMEHT aBapii Ta akTUBY€e nepeabayeHy 3aKOHOM «CUCTEMY ekCTpeHoro Buknuky eCall». 3a
AOMOMOrOH eIeEMEHTA KepPYBaHHS Yy CTeNbOBiIN KOHCONI (ab0 B iH(DOpMaUiNHO-KOMaHAHIN cUcTeMi
Infotainment) Baworo aBToMo6ins TakoX MOXHa B 6yAb-SKMIN YaC BPYyYHY NOBIAOMUTY MPO
aBapilHy cuTyauito 3a gonomoroto «Cuctemu ekctpeHoro Buknuky eCall» abo Buknukatn gonomory
ANS iHWKX YYaCHUKIB AOPOXHbOIO pyxXy, AKi NOTPanuaun B AOPOXHbO-TPAHCNOPTHY npurogy. Y pasi
aKTUBALIT CUCTEMUN EKCTPEHOr 0 BUK/IMKY BCTAHOBKOETLCS FONOCOBE 3'€AHAHHS 3 MYHKTOM
HeBiAKNAAHOT JOMOMOrHY, uepes ske (3anexHo Bil KOHKPETHOr0 BUMAaAKY) MOXe 6yTu 3anmMTaHo 1
nepenaHo AOAATKOBI MepPCOHaNbHI AaHi (Hanpuknag Npo xapakTep i CTYyNiHb TAXKOCTI TpPaBMu).

ExcTpeHuii BUKIMK:

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Tun aBToMobins, yac, aaHi npo
reorpaciuHe po3TallyBaHHS, HAaNPAMOK PYXy, KifbKiCTb 0Ci6 y aBTOM0b6ini, BubpaHa MoBa
iH(pbopMauinHo-koMaHAHOI cuctemn Infotainment, TaxkicTb aBapii, HaNpaAMOK aBapii (Hanpuknag,
3iTKHEHHS cnepeay abo 360ky), NOAIs, WO BUKIIMKAE NepeaaBaHHa AaHMX, TN NPUBOAA

MpaBoBa ocHoBa: cT. 6 n. 1 nitT. d GDPR (3axMCT XUTTEBO BaXMBUX iHTepeciB), cT. 6 n. 1 nit. f GDPR
(3axmMcT 3aKOHHUX iHTepeciB)



IHwi opepxxyBaui gaHux: Bosch Service Solutions GmbH, Mainzer LandstraBe 193, 60326 Frankfurt
am Main, HiMeuunHa. (uen opep>yBay onpauboByBaTUME AaHi TibKM 33 HALWUM AOPYYEHHSIM i
BiAMOBIAHO [0 HALLMX IHCTPYKLUiN)

®yHKuUito «EKCTpeHnn BUKNNK» MOXHA BUMKHYTW yepes KepyBaHHS CepBicaMu (BOCTYMNHICTb
3anexuTb Big Mogeni v komnnekTauii; aue. po3ain C.lI.1. «O6bMexeHHS onpautoBaHHS JAHUX i
KepyBaHHS cepBicamMu (KOHMIAEHUINHICTb; AOCTYMHO 3aNeXHO Bi MOAeNi h KOMNeKTauii)», NyHKT
«KepyBaHHs1 cepBicaMu»). AKLLO KePYBaHHS CepBiCaMn HeJOCTYMHe B aBTOMObIiNi, cepBic MOXe
[EeaKTMBYBaTU CepBiCHUI NapTHep-ydyacHuk Volkswagen; netanbHiwy iHbopMauito BUKNaaeHo B
60pTOBIN JOKYMeHTaLii aBTOMOGINS.

MepcoHanbHi AaHi BUAANSAOTLCA He NisHiwe, Hix uepe3 10 pokis.
CucreMa ekctpeHoro BukiuKy eCall (nepep6auenuit 3aKOHOM eKCTpeHUA BUKJTUK):

Y BunagKky aBapil BCTAHOBMOETbCA rON0COBE 3'€4HAHHSA 3 NYHKTOM HaJaHHSA HeBiaKNagHoI
AOMNOMOrHU, SKUIN, 3aNeXHO Bif KOHKPETHOro BUNAaAKy, MOXe NOAATU OKPEMMUI 3anNUT Ha OTPUMAHHA 1
nepeaaBaHHS iHWUX AaHWUX (Hanpukiag, NPo XapakKTep i CTyMiHb TSXKOCTi TpaBMu). HaBeaeHi Huxue
[aHi TAaKOX aBTOMATUUHO 1 6be3nocepefHbO NepeaatoTbCs 3 aBTOMOLINS 4O NYHKTY HEBiAKNAAHOI
ponoMmorm 6e3 yuacTi cepsepa paHux Volkswagen: igeHTudikauinHum Homep astomobinsg (VIN), Tun
aKTMBaUil, TMN aBTOMOGINS, TMN ABMIYHA, YaC eKCTPEHOr0 BUKIINKY, MiCLLE3HAX0AXXEHHS, HAaNpPsIMOK
PYXY, KiNbKiCTb 0Ci6 y aBTOMOBIfi, 3HUXEHHS WBMAKOCTI Nif yac aBapii B N0O340BXHbOMY HanpsMky,
3HUXKEHHS WBUAKOCTI Mif yac aBapii B nepneHAnKYNapHOMY HanpsiMKy (3anexHo Big Moaeni).
ABTOMaTMUYHE NepeaaBaHHA AaHUX OO NYHKTY HEBIAKNAAHOI AOMOMOMN 34INCHIOETLCS Ha NiACTaBI
nepenbaueHoro 3akOHOM 3060B's13aHHS, @ TakOX A4S 3aXUCTY XUTTEBO BAaXK/MBUX iHTEpeCiB (CT. 6 n.
1 nit. ¢ GDPR y noegHaHHi 3 PernamenTom (€C) 2015/758 €Bponencbkoro napnameHTty i Pagwm Big 29
kBiTHA 2015 p. WoA0 BUMOr [0 CXBaneHHS TUNY ANS BNPOBaAXeHHS 6opToBoi cuctemu eCall,
3aCHOBAHOI HA eKCTPEHOMY BUKNKY HA HOMep 112 i gna BHeceHHs 3MiH o Aupektusn 2007/46/€C,
cT. 6 n. 1 nit. d GDPR).

SIKWwo aBTOMOGINb NepebyBa€ B aBTOHOMHOMY pPeXUMi (HanawTyBaHHS MaKCMManbHOT
KOH(iIAEHLINHOCTI), aKTUBYETbCA NepeabaueHa 3akoHOM «Cuctema ekctpeHoro Buknumky eCall», aka
30iNCHIOE EKCTPEHW BUKIINK B aBAPIiVHIN CMTyauii uepe3 Mepexy MobinbHoro 38'a3ky 2G/3G. Akwo
nepenbaueHa 3akoHoM «CuctemMa ekctpeHoro Buknuky eCall» HegocTynHa uepes BUMKHEHHSI MepeXxi
MOBINbHOrO 3B'A3KY, EKCTPEHUN BUKNNK (HE3aneXHo Bif HanalTyBaHHA KOHIAEHUINHOCTI)
aKTMBYETbCSA Uepes cepBic «EKCTpeHn BUKIMK», 32 YMOBMY, WO BiH NiagTPMMYE 4G (3anexHo Big
MoJeni 1 KoMNnekTauii) i Ma€ AincHy niueHsito.

[MepcoHanbHi AaHI BUAANSAOTLCA HE Mi3HiWe HixXX uepes 24 rognHu.

4. MapamMeTpm pyxy (Security & Service, We Connect, VW Connect)

3a 4ONOMOTOH LIbOro CepBiCY OCHOBHI KOPUCTYBaui abo CMiBKOPUCTYBauyi aBTOMOGINS MOXYTb
nepernspaatvi NeBHi «napaMeTpu pyxy» B 0CO6MCTOMY KabiHeTi B 6pay3epi Ny 3aCTOCYHKY
«Volkswagen». Y KiHUi N0i34KK, NiCNg BUMKHEHHS 3anasitoBaHHS, 3a3HaUeHi BuLle faHi aBTOMOGins
Hapcunatotbes Ao Volkswagen AG, a noTiM cTatoTb AOCTYMHUMU ANS BUKINKY B 0COBUCTOMY KabiHeTi
B bpay3epi 1 y 3actocyHky «Volkswagen».

Micna 3akiHueHHS TepMiHy Ail BawWoi niueH3ii TepMiH BuganeHHs gaHux ctaHosutb 30 gHis. Le
nepenbayae aBTOMATMUHe BUAANEHHS BiANOBIAHWX AAHUX Ha CepBepi.

BupaneHHs BinbyBa€eTbCs HE3aNEXHO Bif BiAKNMKAHHS, LIOWHO LiNb BTPAUYa€ aKTyaNbHiCTb.



MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), cepeaHs WBMAKICTb, TPUBANICTb
noi3aku, NponaeHnn BiApi3ok WXy (TiNbKW BiACTaHb), CEPeAHSs 3aranbHa BUTPATa NasbHOroO

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CMiBKOpuCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BUKOHAHHS AOTrOBOPY); AN1S1 KOXHOIO iHWOro Kopuctyeaya astomobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEpecKu: HajaHHS CepBiCy 3a JOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta CMiBKOPUCTYBaueBi)

IHwWi opep)XyBaui gaHux: HeMae

5. CraH aBTOMOGinNg, BKJ/1IOUHO 3 fiBepUMa 1 OCBIT/IGHHAM

®yHkuis «CTaH aBTOMObINS» 4O3BONSIE OCHOBHOMY KOPMCTYBaueBi abo CNiBKOPUCTYBAUEBi 6bauntu
Pi3Hi AaHi cTaHy aBToMobing B 3actocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Tun npueoaa, piseHb 3apsiay AKB,
piBEHb ManbHOro B 6aky, 3anac xoay, Npobir, CTaH BiKOH, ABEPEN | KPULLOK, CTaH LLEHTPaNbHOro
3aMKa, CTaH OCBITNEHHS, MO3HAUKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBayua Ta CMiBKOpUCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHSA AOroBOPY); ANS KOXHOIO iHWOro KopuctyBaya astomobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HafaHHS cepBiCy 32 AOrOBOPOM OCHOBHOMY KOpPMCTYBaueBi Ta CNiBKOPMCTYyBaueBi)

IHwWi opepxyBaui faHMX: HeMae

6. 3BiT Npo TexHiuHMi CTaH aBTOMObINS

«3BIiT NPO TEXHIYHUI CTaH aBTOMOGINA» NOBIAOMISIE OCHOBHOMY KOPUCTYBaueBi abo
CNiBKOPWUCTYBAU€EBi MPO MOTOUYHUN CTaH aBTOMOGINA. KpiM TOro, ui KopucTyBaui MOXyTb nepernsgatu
MOTOUHI MonepeaXyBanbHi NOBIAOMNEHHS aBTOMO6INS Ta/abo MOXMBI NOTPe6bu B 06CyroByBaHHi
B 0COb6MCTOMY KabiHeTi B 6bpay3epi n y 3actocyHky «Volkswagen». Y 4boMy cepBici BifobpaxaeTbcs
nuwe obMexeHnn BUBIp yCix nonepeaxyBanbHUX i KOHTPONbHUX NaMn aBTOMOGINSA. BupiwanbHuMu
€ N1LIe NonepenXXeHHs Ta NOBIAOMIIEHHS NPO HECMPABHOCTI B aBTOMObiIni.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep asTomobing (VIN), npobir, uac i BincTaHb o
HaCTYMHOrO TEXHIYHOro 06CNYroByBaHHS, MONepeaXyBanbHi NOBIAOMIEHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CriBKOpucTyBaya: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS OrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBtoMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecK: HajaHHS cepBiCcy B aBTOMOGINi 3a LJOrOBOPOM OCHOBHOMY KOPMCTYBayueBi Ta
CNiBKOPUCTYBAueBi)

IHWi ogep)XyBayi AaHNX: HeMaE

7. NosigoMneHHs npo 30Hy gii *

3a ponomoroto hyHkUil «[10Bi4OMNEHHS NPO 30HY Ai1» OCHOBHUN KOPUCTYBay MOXe OTPUMYBaTK
NMOBIAOMJIEHHS, KONW BiH CaM, CNiBKOPMCTYBay abo rocTbOBMIA KOPUCTYBAY (3@ BUHATKOM aHOHIMHOIO
rocTsi) B'DXXKAXKAE B 30HY, BU3HAUEHY OCHOBHMM KOPMCTyBaueM, abo BMiXAXAE 3 Hel. KoxeH
aBTOPM30BaHM KOPUCTYBaU aBTOMOGINA MoXe B Byb-g9KUN yac aeakTuByBaTu «[1oBigOMNEHHS Npo
30Hy Zii» 3a JOMOMOroK HanawTyBaHb B aBTOMOGINi 1 TaKMM UMHOM 3aN06irTM OTPUMAHHIO
OCHOBHMM KOPMUCTYBaueM NOBiAOMNIEHHS NPo 30HY fAil. )KypHan akTUBHOCTI A0 LbOro CepBicy MOXe
nepernsifaTv OCHOBHUI KOPUCTYBay B 0COBUCTOMY KabiHeTi B 6pay3epi. Llen cepsic Takox
[OCTYNMHWKM yepe3 3acTtocyHok «Volkswagen».



Micna 3akiHUeHHS TepMiHy Ail BawWoi niueH3ii TepMiH BuganeHHs gaHux ctaHosutb 30 gHis. Le
nepenbavyae aBTOMaTUUHE BMAANEHHS BiANOBIAHUX AAHUX HA CepBepi.

BupaneHHs BinbyBa€eTbCA HE3aneXHO Bif BiAKMKAHHSA, LWOWHO LiNb BTPAUA€E aKTyaNbHICTb.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), BUSHaueHa 30Ha, a TaKoX nepioa
uacy, reonokauisi aBTOMobing nig yac pyxy (4aHi Npo reonokauito 3anMWwaoTbCs B aBTOMOGINI 1 He
nepeparThCs).

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSA forosopy);
AN CNiBKOPMCTYBaua 1 roCcTbOBOro KOpucTyBaua: cT. 6 n. 1 nit. a GDPR (3roaa)

IHWi opep)xyBaui gaHMX: HeMae (KpiM OCHOBHOIO KOPKUCTyBaua)

8. MoBigoMneHHs NPo nepeBULLEHHS LWIBUAKOCTI *

3a ponomorot dyHkuii «[ToBigOMNEHHS NPO NEpPEBULLEHHS LUBMAKOCTI» OCHOBHUIN KOPUCTYBay
MOXe OTpUMyBaTH iHOpMaUito, AKLLO BiH CaM, CNiBKOPUCTYBay abo rocTbOBMI KOPUCTYBAY (KpiM
AQHOHIMHOIO rocTs) NepeBULLYE WBUAKICTb, 3aAaHY OCHOBHUM KOpuUcTyBaueM. KoxeH aBTOpU30BaHUN
KOPUCTYyBay MOXe B 6yab-gKMIN uac fgeakTnByBaTtn «[ToBigOMNEHHS NPO NEPEBULLEHHS LUBUAKOCTI» B
HanawTyBaHHSAX aBTOMOGINS, N036aBMBLUIM OCHOBHOIO KOPUCTYBaya OTPUMYBaAHHS NMOBIAOMIEHb MPO
nepeBuLLEHHS WBUAKOCTI. 3anexXHo Big iHopMaLiiHo-KoMaHAHOT cuctemu Infotainment koxeH
KOPMUCTYBau MOXe KepyBaTu cepBicoM uepes noptan myVolkswagen. LLlo6 akTnByBaTn abo
[eaKTMBYBaTU (OYHKLIitO, KOpMCTyBay Mae yBinTu nig csoiM Volkswagen ID (VW ID) Ha
http://myVolkswagen.net. [10TiM BiH Ma€ HaTUCHYTK iHiLianNn CBOro NPointo y BEPXHbOMY MPaBoOMy
KyTi 4 BU6paTtun po3gin «Mpodinb i HanawTyBaHHA». TaM y po3aini «HanawTyBaHHSA faHUX» MOXHA
3HaNTK ONUit0 KEPYBAHHA 3rofamMu ans aBTomMobins. XXypHan akTUBHOCTI A0 LbOro CepBicy MoXxe
nepernsifaTv OCHOBHUI KOPUCTYBay B 0COBUCTOMY KabiHeTi B 6pay3epi. Llen cepsic Takox
[OCTYnHWM yepe3 3actocyHok «Volkswagen».

MMicna 3akiHUeHHS TepMiHy Ail BawWoi niueHsii TepMiH BuganeHHsa gaHux ctaHosutb 30 gHis. Le
nepenbauvae aBTOMaTUUHE BUAANEHHS BIANOBIAHMX AaHUX Ha CEpPBEPI.

BupaneHHs BiobyBa€eTbCA HE3aNeXHO Bif BIAKMKAHHSA, LWOWHO LiNb BTPAYA€E aKTyaNnbHICTb.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); WBMAKICTb, 334aHA OCHOBHUM
KOpUCTyBaueM

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa fgorosopy);
ANs CNiBKOPUCTYBaua U roCTbOBOro KOpKUCTyBaya: cT. 6 n. 1 nit. a GDPR (3roga)

IHWi opepXXyBaui gaHMX: HeMae (KpiM OCHOBHOIO KOPKUCTyBaua)

9. Google Earth™ *
3a gonomoroto «Google Earth™» kopucTyBaui aBTOMO6iINs MOXyTb BiaKpUTU Ans cebe 6e3niy HOBMX
MiCUb i CNpobyBaTV HOBI BpaXKe€HHS Bif HaBirauii 3aBAsSKN peaniCTMYUHOMY BifO6PaXKeHHIO

HaBKOJIMLWIHbOIoO cepeanoBulla.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), reorpachiuHe po3tawyBaHHs, IP-
afpeca, BU6paHa MOBA HaBirauinHoT cucTeMm

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)


http://myVolkswagen.net

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

10. 3ByKoBi # BisyanbHi curHanm *

3a gonoMorot yHKUii «3BYKOBi 1 Bi3yanbHi CUrHaNM» OCHOBHUIN KOPUCTYBaY i CMiBKOPUCTYBay
MOXYTb AUCTAHLUINHO KEPYyBaTW aBapPiNHOIO CBITNIOBOKO CMIHANI3aUi€to i 3BYKOBUM CUTHANOM
(knakcoHoM) aBTOMObGINg uepes 3actocyHok «Volkswagen», nepebyBatoun B paaiyci BAAMMOCTI
(6nu3bko 100 MeTpiB) aBTOMOGINS, a TaKOX NepernsaaTv NOTOUHWUIA CTaH Bi3yanbHUX i 3BYKOBMUX
curHanis. XKypHan akTUBHOCTI ANS LbOrO CepBiCy MOXYTb Neperngaaatv OCHOBHUA KOPUCTYBaY i
KOXEH CMiBKOPUCTYyBay B 0CO6GUCTOMY KabiHeTi B bpay3epi.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicuesHaxoaXeHHs aBTOMObGINS Ta
BaLIOro MObiNbHOIro NPUCTPOIO

[NepcoHanbHi gaHi BUAANAOTLCS He Ni3Hiwe, Hix uepe3 15 pocis.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHnX: HeMae

11. IndopmMauiintHa cnyxba *

3a JOMOMOro eneMeHTa KepyBaHHS Ha CTENbOBIV KOHCONI BALLOro aBTOMObINS MOXHa akTUBYBaTH
«lHdopMauinHy cnyxby» Ta 3'egHaTNCS 3i CNYX6010 NiATPUMKK KNiEHTIB aBToMO6iNiB Volkswagen
AG. Llen cepsic He NiaTPMMYETHCA B HABEAEHUX HUXUE KpPalHaX; TYT € BUK/TFOUHO BiANOBIAb
3anucaHuM nosigoMneHHsM: AnbaHis, benbris, bocHisa i FepueroBuHa, bonrapis, EcToHis,

Qinnaupia, Ilateig, Jlutea, ManbTa, lMiBHiuHa MakenoHis, YkpaiHa.

MepcoHanbHi AaHi: TenedoHHMn HoMep SIM-kapTku, BEYAOBaHOI B aBTOMOGINb, Ta iHLWI
nepcoHanbHi faHi, aKi Hapae KOPUCTYBaU aBTOMOGINS Nig yac po3MOBHU

MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 rognHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHwi ogep)xyBaui gaHmx: y HiMmeuunHi — Volkswagen Group Services GmbH, Major-Hirst-Str. 11,
38442 Wolfsburg, HimeuuunHa; 3a mexxamn HimeuumHn — gunep (imnoptep), BignoBsiganbHmm 3a
KpaiHy (opep>kyBaui OnpauboBYHOTb AaHi BUK/TFOUHO 33 HALLIMM AOPYYEHHSM i BiAMOBIAHO A0 HALIMX
iHCTpyKLin)

12, KoHauuiloBaHHS

DOyHkuia «KoHanuitoBaHHSA» Hafa€ MOX/TNBICTb OCHOBHOMY KOPMUCTYBaueBi Ta CNiBKOPMUCTYBAUEBi
perynitoBaTy TeMnepaTypy B CafloHi enekTpoMobins abo ribpmaHoro aBToMobins nepen noyaTkom
PyXy 3a LOMOMOrO K/iMaTUUHOI YCTAaHOBKM (PEXMUM aBTOHOMHOIO KOHAWLIKOBAHHS) Ta BMUKATK
/BMMMKATK 06irpiB ckna, He NnepebyBatoun B aBTOMOGINI. [laHi MOXHa HanawTyBaTU A BUKIMKATK

uepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobing (VIN), cTaH i HanalwTyBaHHS
KOHAMUIOBaHHS, CTaH 06irpiBy ckna

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi gaHMX: HeMae



13. 3apspxaHHs

3a ponoMoro yHKUiT «3apsaaXaHHSa» OCHOBHUIN KOPUCTYBay i CNiIBKOPUCTYBAUY MakOTb MOXJIMBICTb
kepyBaTu 3apspxaHHsiM AKb enekTpoMobins abo ribpuaHoro aBToMo6ins, HanawToByBaTU NpoLec
3apsaXaHHS Ta Ai3HABATUCA CTaH 3apsaaXxaHHS. 1icng uboro gaHi MOXHa HanawTyBaTU ¥ BUKIUKATH
uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), cTaH i HanawTyBaHHS 3apsaXaHHS
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHuX: HeMae

14. Mo6inbHU# KNIOY

3a [ONOMOroH LbOro CepBiCy OCHOBHUMN KOPUCTYBAy MAa€E MOX/MNBICTb BCTAHOBUTY LMD POBUN KITHOY
Bil aBTOMOGINS Ha cBin cMapTdoH uepes 3actocyHok «Volkswagen» abo HagicnaTu WOro iHWKM
knieHtam MOBINTbHUX OHMTANH-CEPBICIB. Uepe3s ocobuctuii kabiHeT y 6paysepi KnieHTy
MOBINIbHNX OHMAH-CEPBICIB MoxyTb nepernaaati HasiBHi MOGINbHI Kntoui Big aBTOMOGINS, a
TaKOX BUAaANsiTM abo nepenMeHoByBaTM MOBINbHI KItOUi.

MepcoHanbHi AaHi: ineHTudikauintmn Homep asTomobins (VIN), ineHTudikatop KopucTyBaua,
afpeca eneKTPOHHOI MOWTHK (4719 NPU3HAUEHHS KJTH0Ua iHLWMM KOPUCTYBavyaM), TiNbKU B pa3i 3MiHK
KNtoua ans aBToMobing: Tmn knwoua, ineHTudikaTop kua, Npobir, CTaH CepBiCHOI KAPTKK, CTaH
pyHKUiT «MOBINbHMI KNOU» y aBTOMOLINI (aKTMBOBAHA UM [eaKTMBOBAHA); ineHTndikatopu
3aXMULLEeHNX cepefoBuLL Y KiHLEeBOMY NPUCTPOT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Thales DIS Deutschland GmbH, Werinherstrasse Strasse 81, 81541

Miinchen, HimeuunHa. (uev opepxyBay onpauboByBaTUME AAHI Ti/IbKU 3@ HALUUM JOPYUEHHSIM i
BiAMOBIAHO [0 HALLMX iHCTPYKLUiN)

15. HoBuHM

Llev cepBic fO3BONSE KNiEHTAM CAMOCTINHO BM3HAUaTK BIAaCHWUIA KaHan HOBUH (CTPiuKy HOBMH) Ta
iMMNOPTYBaTM NOro 3 0COBUCTOro KabiHeTy B bpay3epi B aBTOMOLifb.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), cnucok o6paHux kaHanis HOBUH
(cTpiuka HOBWUH)

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

16. HaBirauis: oHoBneHHs Man oHNanH *

3a [ONOMOroH LbOro cepeicy kapTorpadiuHi MaTepiany MOXHa OHOB/HOBATU OHMAWH

6e3nocepeaHbo B aBTOMOGINI. [1ng uboro aBToMobinbL aHanisye, aki perioHn BcepeanHi KpaiHu €
BaXX/IMBMMU 4119 aBTOMObGINs/nepeBaXxKxHO BUKOPUCTOBYHOTLCS ANS NOI3[0K.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), perioHu, siki nepeBaxHo
BMKOPUCTOBYBANNCA AN NOi3A0K (TiNbKW B pa3i aBTOMaTUUHOIO OHOBJIEHHS); HOMep Bepcii Hapasi
36epexeHnx AaHnx Manu

MepcoHanbHi AaHiI BUAANSAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHun.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222 -226, 5611 ZT Eindhoven,
Higepnanawn; HaToMmicTb ang knieHTiB y AnoHii: HERE Europe B.V.: Alibaba Group AutoNavi Software
Co. Ltd., 7/F Shou Kai Square, NO. 10 Fu Rong Street, Wangjing, Chaoyang District, Beijing, Kutan.
(ui omep>xyBaui onpaubOBYBAaTUMYTb AaHi TiNlbKM 33 HALLIMM AOPYYEHHSM i BiANOBIAHO A0 HALIMX
IHCTPYKLUiN)

17. Hasirauis: oHnaH-npoknagaHHa Mapupyty *

Llen cepBic po3paxoBye HaWNINWMA MApPLIPYT AN aBTOMOGINS 3 ypaxyBaHHSAM MOTOYHOI CMTyauii Ha
LOpO3i.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), MicLe3HAaX0AXeHHS, BBEAEHWI
NYHKT MPU3HAUYEHH$, BePCis HaBirauinHMX gaHux, NO3HAUKa 4acy, HanawTyBaHHSA KpUTepIiB

MapupyTy

[MepcoHanbHi AaHI BUAANSAOTLCA He NisHiwe, Hix uepe3 15 pokis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen omepxxyBau onpaLbOBYBaTMME [aHi TiNlbKM 33 HALLIMM JOPYUYEHHSM i BiAMOBIAHO A0 HALIMX
IHCTPYKUin)

18. Hasirauis: Micusi napkyBaHHs *

Cepgic «Micua napkyBaHHS» LWYKAE BiANOBiAHI MicUs NapKyBaHHS NO61M3y NOTOUHOrO
MiCLLe3HaXOAXKEHHS aBTOMObINS. 3acTOCyHOK iHOPMYE Npo UiHy, rpadpik poboTu, BigAaneHicThb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBTomMobing (VIN), MicLle3HaxoAXeHHS
MepcoHanbHi AaHI BUAANSAOTLCA HE Ni3HiWwe, HiX uepes 24 roanHu.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bpuTtaHii i MiBHiuHoi Ipnangii; Joynext GmbH, Gewerbepark

Merbitz Nr. 5, 01156 Dresden, HimeuuunHa. (Ui ogep>xyBaui onpaLboByBaTUMYTb AaHi TiNbku 3a
HaLIMM JOPYYEHHSAM i BIiANOBIAHO A0 HALIMUX iIHCTPYKLIN)

19. Hasirauis: sanpasHi ctaHuii i 3apsagHi cranuii *



Llen cepBic wykae BiANOBIAHI 3anpaBHi CTaHUIl i 3apsiAHi CTaHUii MO6N3y NOTOYHOrO
MiCLLe3HaXOAXEeHHS aBTOMObIng. KpimM Toro, 0AaTOK NOKa3sye 3aranbHy KinbKiCTb 3apSAHUX CTaHUIN i
HasIBHICTb BiNbHMX Micub. Cepgic iH(pOpMyE TakoX NPoO UiHy, rpadik poboTu, BiaganeHicTb i
KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), MicLe3HaxoaXeHHs

MepcoHanbHi AaHi BUAANSAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHu.

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen ogep>xyBau onpaubOByBaTMME AaHi TiNlbKM 3@ HALIMM JOPYUYEHHSAM i BiAMOBIAHO A0 HALIMX
iHCTPYKUiN)

20. OxopoHHa cUrHanisauis OHNauH

3a ponomorot yHkuUii «OXOpOHHA CUrHani3auis OHNaWH» OCHOBHWUI KOPUCTYBAY i CMiBKOPMCTYBay
MOXYTb BMOpATV B CBOEMY 0COBUCTOMY KabiHeTi B 6pay3epi abo uepes 3actocyHok «Volkswagen»
iHbopmauinHum kaHan (push-nosigomMneHHsa n/abo enekTpoHHA NOLWITA) M TAaKUM UMHOM aKTUBYBATK
cepsic. [Micns akTuBauil cepBicy BM OTPMMYyBaTUMeETe CNOBILEHHS NPO CNPaLOBaHHSA OXOPOHHOT
curHanisauii y surnsgi push-nosigomneHHs Big 3actocyHky Volkswagen. XypHan akTMBHOCTI Ans
LbOro CepBiCy MOXYTb NepernagaTv OCHOBHMIN KOPUCTYBaY i KOXEH CMiBKOPUCTYBay B 0COGUCTOMY

kabiHeTi B bpay3epi.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), ineHTudikatop kopuctyBaua,
MPUUYMHA 1 Yac CNpaLOBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi ofepXXyBaui gaHNX: HeMae
21. OHnanH-nowyk 06'exris POI *

®OyHkuis «OHnanH-nowyk 06'ektiB POI» (TekcTOBiI/ronocoBi NoBigoOMNEHHS) 4O3BONSE
KOPUCTyBaueBi aBTOMO6INS WykaTh BNogobaHi obpaHi Micus B byab-akin MicuuHi uepes Google.

MepcoHanbHi gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), MicuesHaxoaXeHHs, paaiyc
noLyky, BubpaHa MoBa iHbopMauinHo-koMaHaHOI cuctemu Infotainment

[NepcoHanbHi faHi BUAANAKOTHCA He Ni3Hiwe, HiX uepes 24 rognHu.

MpasoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepXyBaui gaHmx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ipnanais (uen
oAep>KyBau onpauboByBaTUMeE AaHi TiNbKW 33 HALWUM AOPYUYEHHAM i BiANOBIAHO A0 HALMX
iHCTpyKUin).

22. ABTOHOMHMM OnasioBay OHMaWH

DyHKUia «/ABTOHOMHW ONantoBay OHNAWH» [O3BOMISIE OCHOBHOMY KOPUCTYBayeBi Ta
CNiBKOPWUCTYBAueBi KEpPyBaT aBTOHOMHMM ONantoBaueM yepes 3actocyHok «Volkswagen».



MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), uac BMi3ay, CTaH i HanalTyBaHHS
KOHAWUIOBAHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHuX: HeMae

23. ABTOHOMHA BeHTUNSLiIN OHNaWH

DyHkUis «ABTOHOMHA BEHTUNALIS OHMANH» O03BONIIE OCHOBHOMY KOPMCTYBaueBi Ta
CNiBKOPUCTYBaueBi KepyBaTM aBTOHOMHOIO BEHTUNSLIEIO uepe3 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asToMobins (VIN), uac BMi3ay, CTaH i HanalTyBaHHS
BeHTUNALIT

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi opep)XyBayi gaHMX: HeMae
24. OnnanH-indopmalis npo AOpOXHINA pyx *

Cepsic «OHnaviH-iHpopMaLia Npo AOPOXHIN pyx» iIH(OPMYE NPO MOTOUYHI AOPOXHI Nogii i
BiJOOPA>Ka€E TPAHCNOPTHUN NOTIK HA Mani Ta B340BX MapLpPyTy HaBirauiviHOi CMCTEMN.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), MicLe3HaxoaXeHHs, TOUHICTb
MOMNOXEHHS, HaNPSIMOK PyXY, WBWUAKICTb, yXWUN, 6aXaHWN MYHKT NPU3HAUEHHS, BiAMNOBIAHI
HanawTyBaHHS iH(OPMaUil NPO JOPOXHIW pyX, TUN BUSABNEHOI NOAIT, NO3HAuKa 4Yacy, Bepcis
3aCTOCYHKY

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3HiWwe, Hix uepes 24 rognHun.
MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHuX: HeMae

25. IMnopT NyHKTIB NpU3HaYeHHS OHNAWH/iIMNOPT MapLIPYTy OHNAMKH

Llen cepsic n03BONSE OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBaueBi HAACUNaTK nepes noyaTtkoM
pyxy okpeMi 06'ektu (POI), 36epexeHi B 3acTocyHKy «Volkswagen», a TakoX NpoknajgeHi MapLpyTu
B HaBirauinHy cucteMy aBTomMobins. HagicnaHmn NyHKT npu3HaueHHs abo HagicnaHMm MapLupyT
BiJOGPaXKaTMMeTbCA B HaBiraUivHiA CMCTEMI AN MOTOYHOrO KOPUCTYBAUYa aBTOMOGINS, LWOWHO
aBTOMOGINb BUKOPUCTOBYBATUMETLCS B PEXUMI OHNANH.

MepcoHanbHi AaHi: ineHTUdikauinHmun Homep asTomMobins (VIN), nowykoBuii TepMiH, KOOPANHATK
hparMeHTa Manu, CTBOPEHi MapLUPYTK, HaAICNaHi NYHKTW Npu3HadyeHHs (06'ektn POI), BnbpaHa
MOBA iH(hOpMaUiHO-KOMaHAHOT cuctemm Infotainment, IP-agpeca, ineHTudikaTop KopucTyBaua
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>kyBau onpauboByBaTUMe AaHi TifIbKM 33 HALWWM AOPYYEHHAM i BiANOBIAHO A0 HAWMX

iHCTPYyKUin).

26. Buknuk TexHiuHoi gonoMoru *



Buknuk TeXHIYHOT LOMOMOrM MOXe iHiLitoBaTUCS KOPUCTYBAueM aBTOMObINS B pa3i nofivi NONOMKHK
(3i cBiTiIHHSIM 260 6€3 CBITIHHSA MONepeaXyBanbHOI 1aMMNK), @ TaKOX B pa3i HE3HAUHOr O
nowkoaxeHHs BHacnigok ATl Huxue nopora cnpautoBaHHA CUCTEM YTPUMaHHS NacaXupis (aK-0T
noayLWKN 6e3nekun Ta HaTAryBaua peMeHs 6e3sneku). AKWwo NPUCTPI KepyBaHHS NOAYLIKOK 6e3neku
BusiBuB Taky nerky ATl, cuctema Infotainment nponoHye kopucTyBauy aBTOMO6INS 34iNCHUTM Ha
BMGIp aynio3B'A30K i3 CEPBICOM eKCTPEHOro BUKUKY ab0 3 CEPBICOM BUK/NKY TEXHIUHOT AONOMOTW.
Bu3HaueHi aaHi, SK-0T KOMNeKTalis aBTOMO6iNS, NepeaatoTbCs aBTOMATUUHO ANS HAAAHHS
NiATPUMKK CNIBPOBITHMKAM KOM-LEHTPY BUKIIUKY TEXHIUHOT AONOMOrY 1 32 NOTPE6YU eBaKyaLinHOro
niaNpPUEMCTBA, abu MaTK 3MOry LWBUAKO 1 e(DEKTUBHO HAZaTV AOMNOMOrY. Y HaBeaeHUxX aani kpaiHax
Ller CepBiC He MIATPUMYETLCS; TYT AOCTYMHA BUK/TOYHO BIANOBIAb 3aMUCaHNUM NOBIAOMIEHHSAM:
AnbaHis, ManbTa, YkpaiHa.

[lonaTkoBO NPOMOHYETLCS MOXIIMBICTb 3pYUYHO NOiH(OpPMyBaTK 6e3nocepeaHbO MiANPUEMCTBO-
nunepa Volkswagen uepes 3actocyHok «Volkswagen» npo nonoMky abo NowKOAXKEHHS
aBToMob6ing. Lle MoxHa 3pobutn tenecoHOM uepes Kon-LUeHTp abo uepes hopMy B 3aCTOCYHKY.

[lna HapaHHS cepBiCy MM ONpaUbOBYEMO AaHi, W06 HajaT BaM LWIBUAKY AONOMOrY B pasi aBapii abo
NONIOMKK. 3 MeTO HapaHHsa nocnyru iMnoptep abo Volkswagen Deutschland GmbH & Co. KG ans
HiMeLbKOro pMHKY NnepeaaBaTMMe Ha 3anuT AaHi BawoMy nignpuemctey-aunepy Volkswagen i
MOTEHLINHO BALUiN CTPAXOBi KOMMaHIi (3aneXHo Big AOCTYNHOCTI).

My onpaubOBYEMO BaLLi faHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
pyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIiEHTIB, ONTUMIi3auUii KOPUCTi ANS KNIiEHTIB, a
TaKOX ANS YCYHeHHs aedekTiB npoaykTy. My aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NPOAYKTIB | 3a6e3neyeHHs SKOCTi BUKINKY TEXHIUHOT AOMOMOIM, @ TakoX W06 YHUKHYTK NepeboiB un
3aTPMMOK y Npoueci onpautoBaHHA 3anuTiB. Hanpuknaa, M1 nepeBipsSeMO NOMUIKK Nif yac
nepefaBaHHS JaHUX BallOMY CEepBiCHOMY MapTHepY (Hanpuknag, HeNoBHi AaHi abo 3aTPUMKM Nifg yac
nepecunaHHg gaHux), wWob nepeguyacHo BUSIBUTM N yCyHYTH ix. Lle fo3Bonsie HaM HapaBaTh
HaNNINWWN CepBiC, OPIEHTYIOUNCh HA KIIEHTA, @ TAKOX MiABULLMTM 3aA0BONEHICTb KMIEHTA
undgposmMm cepsicamu. KpiM Toro, 3a3HaueHi BuLLe AaHi NepecunatoTbCsa iMnoprepy,
BiANOBIAA/NIbHOMY 3a Ballly KpaiHy, /19 KOHTPOJIIO Ta BAOCKOHANIEHHS MPOLeCiB, HAaNpuknag, 3a
paxyHOK ayAuTiB AKOCTI.

MNepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), TenedoHHun Homep SIM-kapTy,
iHTerpoBaHoi B aBTOMOGINI, 3BaHHS, 3BEPHEHHS, NPi3BMULLE, AaTa HAPOAXEHHS, aApeca, KpaiHa,
HoMep TenedOoHy, agpeca eNneKTPOHHOI NOLWTK, AePXABHMUWA PEECTPALINHMI HOMEP, AaHI aBTOMObINS
(Mapka, npobir, 3anMWKOBKI 3anac X0A4y, Ha3Ba MOAenNi, MOAENbHUN PiK, KOMip, KOpobka nepepau,
TN NPUBOAY, PiK BUNYCKY, TUM aBTOMO6INS, 0CO6NMBOCTI KOMNAEKTaUii), AaHI NPO CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMNaHii 3asBHMKa npo ATI, ctpaxoBun HoMep 3aaBHMKa npo OTI, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHii iHWoro yuacHuka ATM), pani npo Bunapok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, yvac 4TI, nyckoBun NpUCTpPin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
[AHi NpO MicLe3Hax0AXeHHs aBTOMOGINS, XxapakTep NOLWKOAXEHHS, AaTa 3aCBiAUEHHS
MOLWKOAXEHHS, NonepeaHin po3paxyHoOK WKOAKN, AATa HACTYMHOro CEpPBICHOr0 06CyroByBaHHS,
OCTaHHE CepBiCHe 06CNYroByBaHHS), B OKPEMMX BUNAAKAX — AOAATKOBI NEPCOHANbHI AaHi, SKi
KOpMCTyBay aBTOMOGINS Hapgae nig yac po3MOBK; ANS ONPaUOBAaHHSA JAHUX Y paMKax aHanisy:
ineHTndikauinHum Homep aBtomobins (VIN), kateropis notTpebu B cepBiCHOMY 06CNyroByBaHHi, AaTa
HaACUNaHHS Habopy AaHMX NPO BUKIINK TEXHIYHOI JOMOMOrK, BUBPaHUI CEpBICHUI NapTHeP,
iHdbopMaLisi Npo y3roaXkeHur 3anuc Ha cepBicHe 06CNYroByBaHHS; KpiM TOro, BiANOBIAHUN
CepBiCHMI NapTHep nNepepaE Taki AaHi: ineHTdikauinHui Homep aBToMo6ins (VIN), yac npunHATTS
3a9BKU, YaC 3BEPHEHHS Ta yac 3aBepLUEHHS 3asBKU.

MepcoHanbHi AaHi BUAANAOTLCA HE Mi3Hiwe, HiX uepes 24 rognHu.



MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaua, OCHOBHUX, FOCTbOBUX KOPUCTYBAUIB i
cniskopuctyBauvis: ¢T. 6 n. 1 nit. b GDPR (ang BUKOHaHHS AOrOBOPY); CTOCOBHO AAaHWX aHOHIMHOIO
rocta ct. 6 n. 1 nit. f GDPR (3akoHHi iHTepecn: HagaHHA cepBicy B aBTOMObIni 3a 4OroBOpPOM); Ans
OnpautoBaHHS AaHUX y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3akoHHI iHTepecu: B4OCKOHANEHHS
npoaykTiB i bi3Hec-npoueciB, MYHKULIOHANbHOCTI BUK/IMKY TEXHIUHOI JONOMOTW A8 KII€EHTIB;
ONTWUMI3aLis KOPUCTI AN KNIEHTIB; yCYHEHHS fedeKTiB NPOAYKTY; KOHTPO/b | BOOCKOHANEHHS
NpoueciB y TOPriBni; NifgBULLEHHS 3a40BONTIEHOCTI KJTiEHTA CepBicamu)

IHWi ogep)XyBayi fAHNUX: KON-LEHTP, YNTOBHOBAXEHWUA AUNepoM (iMNopTepoM, y pasi HiMeLbKoro
puHky — komnaHieto Volkswagen Deutschland GmbH & Co. KG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuumnHa), BignoBiganbHMM 3a Ty um iHWY KpaiHy, 3a NnoTpebu cepBicHmi naptHep Volkswagen abo
eBakyauivHe NigNnpMeEMCTBO, @ TAaKOX 3a 3rofoH0 IXHA CTPaxoBa KOMMaHis.

Skwo cepsic byno AeakTBOBAHO, BUK/IUK TEXHIYHOT AONOMOrM BCe Wwe byae JOCTYNHUN B
aBTOHOMHOMY peXMWMi, OfjHaK aBTOMaTUYHe NepeaaBaHHs AaHMX i3 aBTOMOGINS A0 KONM-LEHTPY B
LbOMY BMNaAKY He BiabyBaTMMeETLCS.

27. Micue napkyBaHHs *

®yHkuis «Micue napkyBaHHS» [O3BO/IIE OCHOBHOMY KOPMCTYBaueBi Ta CNiBKOPUCTYBAUEBI
BMK/IMKATU OCTAHHE BiJOMe MicLle3HaxoaXeHHsa aBToMobins uepes gopaatok Volkswagen.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), (ocTaHHE) Micue napkyBaHHS nig
Uac BUMKHEHHSI aBTOMOGINS (BUAMAHHS KNtOUA, HATUCKAHHS KHOMKW CTapT/CTON), MONOXEHHS
MO6iNbHOrO KiHLEBOr0 NPUCTPOLD

[MepcoHanbHi AaHi BUAANAOTbCS He Mi3Hiwe, Hix yepe3 15 pokis.

lMpaBoBa OCHOBA: /19 OCHOBHMX KOPUCTYBaUiB i cniBkopucTyBauiB: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS OrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecu: HalaHHS cepBicy B aBTOMObINi 3a 4OroBOpOM)

IHWi opep)XyBayi gaHMX: HeMae

28. NepcoHanisauis OHNaKWH

3a [OMNOMOro0 Li€l (PYHKLIT OCHOBHUI KOPUCTYBau, CMNiBKOPUCTYBayi N FOCTbOBI KOPUCTYBaui MOXYTb
36eperTu iHAMBIAYyanbHi HanawTyBaHHS aBTOMOGINS Ta «6paTn ix i3 CO60LO» B iHLWI aBTOMObGINI
Volkswagen, ocHaweHi MOBIJTbBHUMW OHNTAVH-CEPBICAMMU, HanawTyBaHHS UNCNIEHHUX CUCTEM
aBTOMObGiNS 36epiratoTbCs aBTOMATMUHO 1 3a/1€XXHO Bif KOMNNekTauii, Big CMAiHb, A3epkan,
OCBITNIEHHS N KOHAWULiIOHEpPa 4O CUCTEM AONOMOTrU BOAi€BI. HanawTyBaHHA aBTOMOGINSA KOHKPETHOrO
KOPMCTYBaua CUHXPOHI3YOTbCA B YCiX aBTOMOBINAX, B CUCTEMY SIKMX KOPUCTYBay yBINLIOB yepes
cepeep. Lle nepepbauac, wo BiANoOBigHMIN aBTOMOGINb NnepebyBa€e B OHNANH-PEXMUMI (HanawTyBaHHS
KOH(iAEeHLINHOCTI He «MakcMManbHa KOHMIAEHUIVHICTb», 3 MepCOoHani3auito He 4eakTMBOBAHO 3a
ponoMoror yHKLUii BigKTIOUEHHS OKPEMOro CepBaicy).

MepcoHanbHi AaHi: ineHTUdikauintmn Homep asTomobins (VIN), ineHTudikatop KopucTyBaua,
MOTOYHE HaNaLWTYBaHHA KOH(IAEHUIMHOCTI aBTOMObINS, NOTOUHI NEPCOHaNbHI HAaNMALWITYBaHHSA
aBTOMOb6iNS (B TOMY UMCNi KOHAMLIOBAHHS, CUAIHHSA, OCBITNIEHHS, A3€epKana, HaNaWTyBaHHS CUCTEM
[OMOMOrM BOJIEBI), BOCTAHHE BUKOPUCTAHI pafioCTaHuUii/nporpamMum, 4yacTi MapLUpyTH, OCTaHHI MyHKTK
NPU3HaueHHs, [OMaLLHA aapeca, poboya agpeca, 0bpaHi NyHKTU NpU3HaueHHs, baxaHi kateropii 06’
exTis POI

MpaBoBa niacraBa: ct. 6 n. 1 nit. b GDPR (ans BUKOHaHHS fOroBopy)



IHWi opep)XyBayi AaHNX: HeMaE

29. CynytHukosi Mmanu *

CepsBic 003BONSE KOPUCTYBAUEBi aBTOMOGINS NeperngaaaT HaBirauiviHy Many BUCOKOT pO34inbHOI
30aTHOCTI i3 CynyTHUKOBUMMU 3HIMKaMK. HeobxigHa ans uboro nepegaya AaHMX HaLIOMY
noctayanbHuky nocnyr Google BinbyBaeTbCs, He HafaOUM NOCTayaNbHUKY NOCAYT MOX/IUBOCTI
BCTAHOB/IEHHS MPUB'A3KN O KOPUCTyBaya aBTOMOGiNS um aBTomMobins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), no3Hauka yacy, iHbopmauis npo
BMKOPUCTOBYBAHI BEPCii NpPOrpaMHOro 3abesneueHHs, BUKOPUCTOBYBAHI BepCii Man abo pparMeHTiB
man, iHdbopMauis Npo NONOXEHHS

MepcoHanbHi AaHiI BUAANSAOTLCA HE Ni3Hiwe, HixX uepes 24 rognHu.
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
HigepnaHawn. (opepxyBay onpauboByBaTUMe AAHI Ti/IbKM 3@ HALWUM JOPYUYEHHSM i BiANOBIAHO A0
Hawwmx iHcTpykuin); Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis
(nepepaeTbcst nuwe iHOpPMaLis NPo NONOXeHHS abo NOTPiIGHMI pparMeHT Manu, 30KpeMa piBeHb
MaclTabyBaHHs)

30. KepyBaHHS cepBicaMu (ROCTYMHICTb 3aN1€XXMTb Bif Mogeni i koMnnekTauii)

®yHkuUia «KepyBaHHS cepBicamMu» [0O3BOJSE KOPUCTYBAaUaM aBTOMObGINSA BMUKATV N BUMUKATH
pocTynHi B asToMo6ini MOBIJTbHI OHJTAUH-CEPBICW Ta pyHKUii aBTOMOGINS  OTpUMyBaTh
peTanbHy iHopMaUito Mpo 3aMOBMEHI MaKeTy CEPBICiB i IXHiM TePMiH aii.

3a HasiBHOCTI y BiAMNOBIAHOMY aBTOMOLIiNi MOXHA BUKOHATW iHAWBIAYaNbHi HaNaLWTYyBaHHS
KOH(iAeHUiNHOCTI. Lle nae 3MOry KOHTPONOBATU AaHi, O MOXYTb ByTn nepepaHi 3 aBToMO6INs.
Kpim Toro, npuabaHi 1 aktnBoBaHi dyHkuii «Upgrades», a Takox 3actocyHkm In-Car App
BiJO6PaXKaroTbCa B 0CO6MCTOMY KabiHeTi B 6pay3epi. KpimM Toro, kopuctysau aBTomMob6ing otpumace B
3aCTOCYHKY iHpopMaUito, kLo BiH He Mae niueHsii VW Connect.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomobing (VIN), ctaH akTuBauii cepsicis, piBeHb
KOHpiaeHUinHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR pgnga indopmMauii, skwo Hemae niueHsii VW Connect. (3aKOHHi iHTepecu: peknaMHa
iHbopMauist ans knieHTiB)

IHWi ofepXXyBaui gaHNX: HeMae

31. 'pacbik Texo6cnyroByBaHHs

Akwo cepsic «Ipachik TexobcnyrosyBaHHsA» 6yN0 aKTUBOBAHO OCHOBHUM KOPUCTYBaueM, CepBiCHUN
napTHep Volkswagen (abo 3a noTpebu gunep um KOn-UeHTp, yNOBHOBAXEHUW CEPBICHUM
naptHepoM Volkswagen) 3B'a3yBaTMMETbCSA 3 HUM y pasi HasBHOCTi NOTPe6bU B cepBiCHOMY
06CNyroByBaHHi (3aMiHa 0NMBY, iIHCNEKUIiWHI CepBiCcK Ta NonepeayBasbHi NOBIAOMMNEHHS, BUBpaHi
Volkswagen AG) 3 MeTO 3annCyBaHHS HA MPOXOAXEHHS CEPBICHOro 06CyroByBaHHS BUOGPaHUM
KaHanoM 3B'13Ky (€N1eKTPOHHO MOLWTO UK TenedoHOoM).



S1KL10 3a3HAaYEHN OCHOBHUM KOPUCTYBaueM CEPBiCHW NAPTHEP NPUMNUHSE AigNbHICTb ab0 binbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTINHOro Ta TexHiyHoro obcnyrosyBaHHa Volkswagen, a
OCHOBHWI KOPUCTYBAU e He BU6paB iHWoOro cepsicHoro naptHepa Volkswagen, agunep,
BiANOBIAANbHMI 32 BiANOBIAHY KPAiHY, 3B'XETbCS 3 HUM y pa3i NoTpebun B CepBiCHOMY
06CNyroByBaHHi, W06 3aNponNoOHYBaTM NOMY 3annC y BiANOBIAHOIrO CEPBICHOr0 NapTHepa
Volkswagen.

OCHOBHMM KOPMCTYBau MOXe AeakTuByBaTh yHKUIit0 «['padik TexobcnyroByBaHHS» Ta NOB'S3aHe 3
Helo nepeAaBaHHs AaHMX WOAO NOTpebu B cepBiCHOMY 06CyroByBaHHI B 0CO6UCTOMY KabiHeTi B
6pay3epi abo B HanawTyBaHHSAX 3acTocyHKy «Volkswagen», a Takox BMGpaTH, 3MIHUTK U/ BUOANUTH
6axkaHmmn KkaHan 3B'A3Ky abo 6axaHoro cepsicHoro napTHepa Volkswagen.

MepcoHanbHi AaHi: 30kpeMa, ineHTudikaLinHun Homep aBTomobins (VIN), npobir, Mapka, Moaens,
MoAenbHUn pik, nitepHun kog asuryHa (MKB), no3HaueHHs KOpO6KM Nepenay 3a AONOMOrOHo NiTep,
Mi>XCEPBICHWUW iHTEPBan iHCMEKUIMHOro CepBiCYy, MiXKCEpBICHWI iHTepBan Ans 0NuBwK,
nonepeaxyBasnbHi NOBIAOMNEHHS, 3BEPHEHHS, 3BAHHS, iM'a/npi3BuLie, 6axaHMn KaHan 3B'3Ky
(TenedoH/enekTpoHHa nowTa)

TepMiH 36epiraHHs: 3a3HaueHi BULLe faHi byae BMOaneHo nicns n'aTm pokis.

Y pamkax cepsicy «['padik TexobcnyroByBaHHS» BU3HAUYaOTbCA MabyTHIi NOTPe6bK B TEXHIUHOMY
06CNYroByBaHHI i PEMOHTI 3a/1eXHO Bifj BAWIOro aBTOMOGINS 1 NOKONiHHA BUKOPUCTOBYBAHUX BaMU
MOBIiNbHMX OHMANH-CEPBICiB, HANpPMKIag ANs ranbM abo cTapTepHOi 6baTapei Baworo aBTomMobins,
Wo6 y pa3i BUABNEHHS NOTPe6M B TEXHIUHOMY 06CNYroByBaHHI 1 PEMOHTI MaTu 3MOry 3B'a3aTnCs 3
BaMu AN 3anucy Ha cepsic.

LLlo6 MaTu 3MOry BU3HAUMTM NOTEHLiAHY NOTPEBY B TEXHIYHOMY 06CNYroBYBaHHI i PEMOHTI,
Volkswagen AG onpaubOBY€E AaHi, LLO CTOCYHOTbCS aBTOMOGINS, @ TAaKOX NOXOANATH i3 BUKOPUCTAHHS
aBTOMOGINS (Hanpuknag, Bik aBTOMOBGINS 1 OKPEMUX KOMMOHEHTIB, AaHi AaTUMKiB aBTOMObGINS,
iCTOpis TEXHIUHOrO N CEepPBICHOro 06CNyroByBaHHa), WO6 NpoaHaniyBaTH ix HAa MOTEHUINHiI
BiAXWNEeHHS. Ha OCHOBI LUX 3HAUEHb | HA OCHOBI ANTOPUTMIUHUX PO3PAXYHKIB MOXHA BU3HAUUTK
WMOBIPHICTb HACTAHHSA NOTPEOK B TEXHIYHOMY O06CNYroBYBaHHI 1 PEMOHTI ANS OUiKyBaHOro nepioay
B ManbyTHbOMY.

[nsa pesknx i3 uMx po3paxyHKiB MM BUKOPMCTOBYEMO MeToAM WTyYyHOro iHTenekTy (LUI), 3okpema
MalUMHHE HAaBYAHHS, W06 po3ni3HaBaTK NAaTEPHM Ha OCHOBI 3i6paHNX fJaHMX | pO3paxoByBaTH
MMOBIPHOCTI 3HOCY. KpiM TOro, Ans NOCTINHOro BAOCKOHANEHHs NPOrHo3iB Ha ocHosi LI
BinbyBa€eTbCa HaBUaHHS LLII. BukopucToBYBaHi ANs LbOro AaHi Ta 3reHepoBaHi pe3ynbTaT HABYAHHS
LIl € noBHiCTIO aHOHIMHMMMW. Lle 03HauaE, Wo Ui AaHi HEMOXX/TMBO NOB'A3aTH 3 XOAHO i3MUHOLO
ocoboto.

MepcoHanbHi gaHi: ineHTudikauinHum Homep asTomobing (VIN), pani anga ineHtTudikauii aBTomobinsg
(Hanpwuknap, Mapka, Mogenb, pik BUNYCKY, KOA MOAesi), NPUBATHI KOHTAKTHi I OCHOBHI AaHi
OCHOBHOrO KOpPUCTyBaua (Hanpuknag, iM's/npi3suwie, agpeca, baxxaHui kaHan 3B'a3ky, HoMep
TenedoHy, appeca eNeKTPOHHOI NOLWTK), AaHi NPO BUKOPUCTAHHS N eKCcnyaTauito aBToMobing
(Hanpwuknap, faHi faTuMKiB aBTOMOGINS 3 MO3HAUKOK Yacy, K-0T Hanpyra 6atapei 60pToOBOI Mepexi,
ranbMiBHWUM TUCK, LUBUAKICTb) i CTaH TEXHIYHOrO 06CNYroByBaHHS aBTOMOGINS (Hanpuknaga, iHTepsan
yacy 1 BiACTaHb A0 HACTYMHOI NOAIT TEXHIYHOro 06CNYroBYBAHHS, TUM NOAIT TEXHIYHOTO
ob6cnyroByBaHHs); pokNaaHa iHpopMauis Npo BU3HAUeHy OUikyBaHY BiAMOBY KOMMOHEHTA
(Hanpuknap, cTaH aBTOMOGINS, ONMCK PO3Mi3HAHOT MaNbBYTHLOT HECMPABHOCTI KOMNOHEHTa abo
notpeba B 06CNyroByBaHHi).

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS goroeopy),
3a neBHux 06¢cTaBuH cT. 6 n. 1 nit. f GDPR (ana nepepaBaHHsa AaHUX KOMNETEHTHOMY AUNEPY, SKLLO



BMOPAHUN CEPBICHUN NapTHEP NMPUMWHKB JiSNbHICTb a60 GiNblue He KepY€e CEPBICHUM
NiANPUEMCTBOM rapaHTIMHOIO 1 TexHiYHOro obcnyrosyBaHHsa Volkswagen; gue. Buwe); ans
KOXHOTO iHLWWIOro KOpMUCTyBaya aBTomMobing: c1. 6 n. 1 nit. f GDPR (3akoOHHI iHTepecu: HapaHHS
cepBicy B aBTOMOGiNi 3a 4OroBOpoOM); Ans 3He0CObNeHHs 3 MeTo HaByaHHs LLI: cT. 6f; Haw
3aKOHHMWI iHTEpeC NONAra€ y CTBOPEHHI 1 yaockoHaneHHi dpyHkuii LUl ana nporHo3ysaHHs
ManbyTHiX NOTPe6 y TEXHIYUHOMY 06CNYyroByBaHHI Ta PEMOHTI B paMKax HaLWoi Npono3nuii
CepBiCHOro 0bCnyroByBaHHS.

HaHi png ineHTndikauii ManbyTHix NOTpeb y TeXHIYHOMY 06CNYrOBYBaHHI i PEMOHTI, BK/THOUHO 3
HaBuaHHaM LU, 36epiratoTbCs nuwe fOTU, JOKK Lie NOTPIOHO ANS AOCSATHEHHS 3a3HAaUeHuWX Linen,
ane He JOBLUE HiX 3 poku nicns 36opy.

Ans ineHTndikauii pedekTiB NPpoOAYKTY N YCYHEHHS HEAONIKiB Ha3aA HAACUNIAETbCS TAaKOX CTaH
3anuTiB HA CepBiCHe 06CNYroByBaHHSA A0 CNyX6w, WO iHiuitoBana ix. Taka 3BOpoTHa nepeaava gae
3mory Volkswagen AG cBoeuacHo igeHTudikyBaTy 3601 NpoueciB i NOB'S3aHi 3 HUMU NPUUNHN.

[ns BOOCKOHaNeHHs HaWux NpoaykTiB i 6i3Hec-npouecis, pyHkuioHany rpadika
Tex06CnyroByBaHHS ANs KNIEHTIB, ONTUMI3aUii KOPUCTI AN KNIEHTIB, @ TaKOX AN YCYHEHHS
pedekTiB MPOAYKTY MU ONpaLbOBYEMO JaHi BALIOro 3anuTy Ha 3annc Ha cepBicHe 06CNyroByBaHHS.

Mu aHani3yeMo Balli 3a3HaUeHi BULLE JaHi 3 METOK BAOCKOHANEHHS NPOAYKTIB i 3a6e3neyeHHs
SIKOCTi 3aNUTY Ha 3aNnC Ha cepBiCHe 06CNYroByBaHHS, a TAaKOX W06 YHUKHYTU NepeboiB uu
3aTPMMOK y npoueci onpauoBaHHA 3anuTie. Hanpuknag, My nepeBipsSeEMO NOMUIKK Nif Yac
nepeaaBaHHS JaHMX BalOMy CEPBICHOMY NapTHepY (Hanpuknag, HEMOBHI AaHi abo 3aTpuMKK nig yac
nepecunaHHs AaHux), Wob nepeguyacHO BUSBUTK N YCYHYTH iX. 3aBASKM LbOMY MU MOXEMO
SIKHaVKpaLle 3a40BONbHUTM BaXKaHHS KIiEHTA B CEPBICHOMY 06CNYroBYyBaHHI Ta NiABULLUTH
3a[0BOJNIEHICTb K/i€EHTA LMPOBUMY CEPBiCaMU.

Kpim TOro, Bka3saHi aaHi nepeagpecoByOTbCA AUMEpPY, BiANOBiAanbHOMY 3a BifMOBIAHY KpaiHy (ans
Himeuunnm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 KepyBaHHS npouecaMu 1
YyOOCKOHANeHHSA NPOLECiB, HAaNPUKIag, 3a AONOMOroK ayAuUTIB SKOCTI. 3a3HaueHi BuLLe AaHi byae
BMAANEHO Nicng n'aTu pokis.

MepcoHanbHi AaHi: A9 onNpauloBaHHS AaHKWX Y paMKax aHanisy: ineHTudikauinHuim Homep
aBToMo6ing (VIN), kateropis notpebu B cepBiCHOMy 06CNyroByBaHHi, AaTa HAACUNAHHS 3anNuTy Ha
cepBicHe 0bcnyroByBaHHS, BubpaHe nignpuemcteo-agunep Volkswagen ta iHdopMauis npo
Y3roA>XXeHun 3anuc Ha cepeicHe 06cnyroByBaHHs. KpiM Toro, BianoBigHUM CEPBICHUI NapTHeEpP
nepepae HaM Taki faHi: ineHTMdiKauiMHMA HOMep aBTOMOGINS, Yac NPUAHATTS 3a89BKMK, Yac
3BEPHEHHS Ta YaC 3aBEPLUEHHS 3as9BKMU.

MpaBoBa OCHOBA: /19 OMpaLlOBaHHSA JaHUX y paMkax aHanisdy: c1. 6 n. 1 nit. f GDPR (3akoHHi
iHTepecu: BAOCKOHANEHHS NPOAYKTiB i bisHec-npouecis, yHKUiOHaNnbHOCTI rpadika
TexobcnyroByBaHHS AN KNi€EHTA; AN NOBEPHEHHS CTaHY 3anuTy Ha CepBiCHe 06CNyroByBaHHSA Ans
ineHTudikauii, aHani3y n ycyHeHHs gedekTiB NpoayKTy/HeaoNikiB; oNTUMi3auii KOPUCTI ANa KNIEHTA;
KOHTPO/b | BOOCKOHANEHHS NPOLECIB Y TOPriBAi; NiABULLEHHS 3a40BONEHOCTI KNiEHTIB cepBicamu).

HaBepneHa HuXue iH(popMaLlis NOWMPIOETLCA HA 3a3HAUYEHI BUILE BUAM AiSNIbHOCTI:

IHWi ogepXXyBaui gaHNX: MV NepefaEMO 3anuT Ha 06C/TyroByBaHHS BUGPAHOMY OCHOBHUM
KOPUCTyBaueM CepBiCHOMY MapTHepy abo aunepy, BianoBigansHOMY 3a BiANOBIAHY KpaiHy, 3a
NMeBHMX YMOB YMOBHOBaXXEHOMY KOM-LEeHTPy cepBicHoro naptHepa Volkswagen a6o
yNOBHOBaXXeHOMY aunepy cepeicHoro naptHepa Volkswagen (y pa3i BNOBHOBaXXeHHS CEPBICHUM
napTHepom Volkswagen BignoBigHUM KON-LeHTp abo BiANOBIAHWI Annep OnpauboByBaTUME BaLUi
[aHi TiNbKKW 32 JOPYYEHHAM i BiANOBIAHO A0 iHCTPYKLUin cepBicHoro naptHepa Volkswagen)



[aHi B KOHTeKCTi ineHTUikauii ManbyTHiXx NOTpe6 y TEXHIYUHOMY 0BCNYrOBYBaHHI i PEMOHTI, @ TaKOX
NOCTINHOIrO BAOCKOHANEHHS NPOrHo3ie Ha ocHoBi LI onpauboByOTHCA HAaWIMMKM OnepaTopamMmn JaHuX
CARIAD SE (Major- Hirst-StraBe 7, 38442 Wolfsburg, Himeuunna) Ta Skoda Auto a.s. (tf. Vaclava
Klementa 869, Mlada Boleslav Il, 293 01 Mlada Boleslav, Uexig).

SKL10 BMGpaHUN CEpPBICHUN NapTHEP NPUMWHKB CBOKO AiNbHICTb ab0 6inblue He Kepye CEpPBiCHUM
NiaNPYEMCTBOM FapaHTIMHOMO 1 TexHiyHoro obcnyrosyBaHHsa Volkswagen, Volkswagen Deutschland
GmbH & Co. KG (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) gisiTume Bia Hawworo iMeHi sk
onepaTop AaHuX.

SKLLO OCHOBHMI KOPUCTYBAy BMOPaB NPiOPUTETHOrO CEPBICHOIO NAPTHEPA, SKMN PO3TALLOBYETHLCS
Ha TepuTopii HimeuunHu, Benukoi bputanii, Itanii, ®panuii, Anowii, [pnangaii, Yexii, IcnaHii (8 Tomy
umcni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLseuii, Monbwi, Oanii, ®innanaii, Hopserii,
MopTyranii, ltokcembypry, Yropwunu, Asctpii, EcTonii, Jlatsii, Jluteu, CnoeeHii, PymyHii, bBonrapii,
peuii, CnoBauumnHm, Hinepnangis, Cepbii, YopHoropii, bocHii i FepueroBuHu, Xopearii, Anbani,
MiBHiuHOT MakepoHii, Icnangii, ManbTun, Kinpy, JlixTeHwTtenHy abo YkpaiHu Volkswagen AG 3anyuntb
Takux onepartopiB gaHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2,
38440 Wolfsburg, HimeuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) Ta
Salesforce.com Germany GmbH (Erika-Mann-StraBBe 31, 80636 Miinchen, HimeuuunHa).

Y 3B'13Ky 3 3anyyeHHAM ONepaTopiB AaHUX HEMOXIIMBO BUKIIOUUTM OTPUMAHHSA JOCTYNYy A0 AaHUX
cybonepaTopamMu gaHux, po3TawoBaHMMmM 3a Mexamm €EC/EE3. [1na 3abe3neueHHs HaNeXHOro piBHs
3aXMUCTy BaWmMx NepcoHanbHux gaHux koHuepH Volkswagen AG 3axuiiae Taky nepegauy gaHux
BiANOBIAHMMM rapaHTissMu Ta/abo 3a noTpebu 3060B'A3y€e CBOIX ONepaTopiB AaHMx pobuTu ue. Kpim
TOro (AKLWO LUbOro BMMArae 3aCTOCOBYBAHE 3aKOHOAABCTBO B CAhepi 3aXUCTy AaHMWX), BXXMBAKOTbCS
[OAATKOBI 3aX0AM 3aXMUCTy (Hanpukniag, wWndgpyBaHHSA Ta 4OAATKOBI LOTOBipHi NONOXEHHS) ANns
3abe3neyeHHs HaNeXxHOro piBHA 3aXMCTy NePCOHANbHUX AaHMX. SIKLO onepaTopu AaHnx abo
cybonepatopu gaHux, aki postawosytotbcs B CLUA, cepTtudbikoBaHi 3a PamkoBoto yrogoto Mix €C i
CLUA npo 3axuct gaHux, 3actocoByetbcs piweHHa €C-CLLUA npo pgoctaTHicTb 3axogis, i CLLUA
BBAXAOTbCS B LLbOMY BiAHOLIEHHI 6€3MeyHO0 TPeTbOH KPaiHOo.

32, OHnaiH-KepyBaHHSA roiocoM/ronocoBui oHnanH-noMiuHmnk IDA (aocTynHictb
3aNeXuTb Big Moaeni ¥ koMnexTalii)

3aeasku MOBITbHAM OHTAMH-CEPBICAM «VW Connect Plus/We Connect Plus» 0CHOBHUI
KOPWUCTYyBay, CNiBKOPUCTYBAY i FOCTbOBMIA KOPUCTYBAY, @ TaKOX aHOHIMHMI KOPUCTYBay aBTOMObins
MOXYTb KOPUCTYBATMCS B aBTOMObINi Ha Joaauy 4O aBTOHOMHOIO KEpPYBaHHS r010COM/aBTOHOMHOMO
ronocosoro nomiyHunka IDA TakoX oHNavH-KepyBaHHAM roioCoOM/rofIoCOBUM OHNAWH-NOMIYHUKOM
IDA (BOCTYMHO Tinbky TakMMK MoBaMu: aHrnincobka (GB), aHrnincebka (US), HiMeubka, hpaHUy3bka,
iTanincbka, icNaHCbKa, YeCbka, HifepnaHACbKa, NONbCbKA, NOPTYranbCbka, WBEACbKA, AAHCbKA,
HOpBe3bka (3anexHo Big Moaeni n koMnnekTadii)).

AkTrBYBaTM (PYHKLIitO KEPYBaHHSA roN0COM/ronocoBoro noMiuHmka IDA MoxHa 3a AoNoMOroto
KHOMNKM «HaTuCHM 1 roBopm» Ha kepMi abo 3a JONOMOrow KOMaHAM aKTUBAUIi, Wo6 noTiM
cchopMynoBaTK 3anuT. 32 4OMOMOrOH C/TI0BA AaKTUBALIT PyHKLIiO KepyBaHHS rof10CoM / FON0COBOr0
nomiuHuka IDA MOXyTb BUKOPUCTOBYBATM TakOX NacaXxmpu aBToMobing. [1ns BUKOPUCTaHHA CNOBA
akTuBaUii B iHpbopMauinHo-koMaHaHIW cucTeMmi Infotainment 3anyckaeTbca hoHOBMM cepBic aAns
PO3Mi3HABaHHS NOro BUMOBNSIHHA. Y AeSKUX BUNAjKax MoOXe CTaTuCS Tak, Wo Len (hoHOBMI CcepBic
pO3Ni3HA€E C/I0BO akTMBaUil BUNAagKOBO.

LLlonHO dhyHKUitO KepYBAHHS rof10COM/ronocoBoro noMiyHmka IDA 6yae akTMBOBaHO 33 4OMNOMOIO
KHOMNKM «HaTucHm 1 roBopm» abo cnoBa akTUBaLii, Ha ekpaHi iHopMaLinHO-KOMaHAHOT cucTemMu
Infotainment 3'aButbca rpadpiuHni cumson. MprU3ynuHUTA rONOCOBE KEPYBAHHSA/rON0COBOI0O



noMiyHmka IDA MoxHa TakoX 3a JOMOMOro ronocosol koMaHan «laysa». Y npusynuHeHoMmy cTaHi
He BMBOAATLCS aHi AaHi, aHi BUMOB/EHi B aBTOMOGiNi cnosa. [pn3ynMHeHn CTaH MOXHA CKacyBaTw,
MOBTOPHO BMMOBMBLUW C/TOBO AN aKTMBALIii @60 HAaTUCHYBLUW KHONKY «HaTUCHW N rOBOPW» HA KEpMi.

[epeBara oHNanH-KepyBaHHSA rOIOCOM/rONO0COBOr0 OHNanH-NnoMiuHmka IDA nepea aBTOHOMHUM
KepyBaHHSIM rO1I0COM/aBTOHOMHUM FON0OCOBUM NOMiuHUKOM IDA nongrae B NinNwoMy po3ni3HaBaHHi
rONocy 3aranoM i MOX/IMBOCTI KepPYBaHHS OHMAWH-KOHTEHTOM 33 AOMNOMOrOK ronoCoBOro
BBEAEHHS, HAaNpuKNaga CTPiMiHFOBMMYK cepBicaMu (iHTepHeT-pagio), 06'ektamm POl gng Hagirauii, a
TaKOX MOX/IMBOCTI BUKIMKATU iHCDOpPMaLito Npo Norofy, HOBUHK, 3HAHHS, CNOPT, CTATyC aBiapency
akuil. SKLWOo KNiEHT fa€ 4OAATKOBY 3roAy Ha ONPALOBAHHS AAHMX MPO MiCLE3HAXOAXEHHS ANns
OHNANH-KEePYBAHHS rO/I0COM/rOI0COBOr0 OHNAWH-MOMIYHMKaA IDA, BiH We wemnawe oTpuMyBaTnume
HaBirauiviHi pe3ynbTaTu i MOXe 3anuTyBaTu iHOpMaLito NPo MicLEBICTb (3aneXHo Big Moaeni n
KOMNneKTauii, a TakoX 3aMeXHO Bif HanawToBaHOI MOBU cucteMu). HagiTb 6€3 HafaHHA abo
BiAKNIMKAHHS 3roan (PYHKLis OHNANH-KepyBaHHS rofocoM / rofioCoBOro OHNanH-nomivHuka IDA
3aNMILIATMMETLCS NPUAATHOK ANS BUKOPUCTAHHS B 06CSA3i, rapaHTOBaHOMY JOFOBOPOM.

onocoBun oHnanmH-nomiuHuk IDA ponosHo€eTbCs nigkntoueHHsaM ao ChatGPT, nepeagpecytoun B
ChatGPT 3anuTu, Ha aki ronocoBuin oHnanH-noMiyHnK IDA He Moxe BignosicTu. [Ing uboro
noctauanbHuk nocnyr Cerence GmbH nepeBipse, un MoXxHa BiANOBICTM Ha rONOCOBMI 3annT. AKLO
Hi, ronocoBum 3anuT nepeagpecyetbcs B ChatGPT y tekcTtoBin popmi. ChatGPT Haacunae Bignosiab
y TeKkcToBin popMi noctayanbHuky nocnyr Cerence GmbH, a 3BiaTn — Ha3sapg B aBToMO6iNb. Konm
BiANOBiIAb BMBOAUTLCS B aBTOMOGINI, CTa€e 3p0O3yMino, WO BOHA € pe3yNnbTaTOM, 3reHEePOBaHUM
cepsicoM ChatGPT. JaHi npo Micue3HaxoaxeHHsa He nepeaapecoBytoTbcsa Ao ChatGPT nig uac
onpautoBaHHs ronocoBoro 3anuty uepes ChatGPT.

SK110 aBTOMOGINb BUKOPUCTOBYETLCS B aBTOHOMHOMY PEXMWMi, FONIOCOBI JaHi ONpaLbOBYBaTUMYThCS
BMKJTIOUHO B aBTOMObini. [laHi Nnpo MicLue3Hax0oaXXeHHs He OnpaLbOBYBAaTUMYTbCS (ABTOHOMHEe
KEepPyBaHHSI FONIOCOM/aBTOHOMHMI ronocoBui noMiyHuk IDA). OHnanH-yHKLi0O MOXHA B ByAb-KUN
uac feakTUBYBATKM B iHpopMaLinHO-KOMaHAHIM cucTeMi Infotainment. Po3nisHaBaHHS cnoBa
aKTMBAUil MOXHa AeakTUMBYBATK B iH(hOpMaUiiHO-KOMaHAHIn cucteMi Infotainment, wob dyHkuito
KepyBaHHS ronocom / ronocoBoro nomiyHuka IDA MoxHa 6yno BUKOPUCTOBYBATK NMLLE 33
AOMOMOTrO KHOMKKU «HaTucHM i roBopm».

MepcoHanbHi AaHi 32 HASABHOCTI OHNANH-3'€AHAHHSA: ineHTUdiKauiiHMn HoMep aBTomMo6ing (VIN),
36epexeHa B CUCTEMI KpaiHa abo NOTOUYHE MiCLe3HAXOAXEHHS aBTOMObLINS (KW O KMiEHT faB 3rogy
Ha OMpautoBaHHA AAaHUX NPO MiCLEe3HAXOAXEHHS Ana PyHKUiT OHNaWH-KepyBaHHSA rON0COM
/ToNnocoBoro oHNanH-noMiuHuka IDA), BubpaHa MoBa iH(popMaLUiHO-KOMaHAHOI CMCTEMM
Infotainment, Mapka aBToMOb6ing, ineHTNikaTop KOPUCTYBayUa, KOA PErioHy 1 HOMep BepCii
nporpamMHoro 3abesneueHHs iHpopMaLinHo-KoOMaHAHOT cuctemu Infotainment, ronocoee BBeeHHS
Ta ronocoBe BuBefeHHs (Tinbku ans MmoB EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO).

MepcoHanbHi AaHi BUAANSAIOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.

MpaBoBa niacraBa: o115 OCHOBHWX KOPUCTYBAUiB, CMiBKOPUCTYBAUIB i FOCTbOBUX KOPUCTYBAYiB: CT. 6
n. 1 nit. b GDPR (ans BMKOHaHHS JOrOBOPY); AN HEOHOB'I3KOBOrO ONPaLOBAHHS MOTOUYHOIO
MiCcLe3HaxoAXeHHsl aBToMo6ins: c1. 6 n. 1 nit. a GDPR (3roaa); ang iHWKWxX KOpMUCTyBauiB aBTOMOGINA
(Hanpuknaa, aHOHIMHOrO rocTs) Ta Nacaxupis aBToMo6ins 6e3 gorosopy npo MOBI/IbHI OHAWH-
CEPBICM: cT. 6 n. 1 nit. f GDPR (3aKOHHWIi iHTepec: BUKOHaHHS aorosopy npo MOBINTbHI OH/TANH-
CEPBICW)

IHwi ogepxxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher Str. 376, 52070 Aachen, HimeuuuHa. (Ui ogep>yBayui onpaLboByBaTUMYTb
[AHI TiNbKM 3@ HALWUM JOPYYEHHAM i BiANOBIAHO A0 HALWMUX iHCTPYKLiN)



33. Streaming & Internet: ri6puaHe papgio *

Y pamkax dyHkuii «[ibpuaHe pagio» iHopMauinHo-koMaHaHa cucteMa Infotainment Bu3Hauae
papiocTaHUuii, TpaHCNALisA 9KMX NPpUAMAETbCS yepe3 pagio (FM ta DAB), i nepeBipsie B pexumi
OHNAVH, UM AOCTYMHI NOTOKN abo MeTafdaHi Ang uux cTaHuin. Lle fae oCHOBHOMY KOpPMCTyBaueBi
MOX/MBICTb MPOC/YXOBYBATMW BiAMNOBIAHI CTAaHUII Yepe3 NOTOKOBE MOBJ/IEHHS B PEXUMI OHNANH, SKLLO
3apa3 IXx HEMOX/IMBO NpUAMaTK NO pagio.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep aBTomobing (VIN), kpaiHa, B sikii nepebyBae
aBTOMOGINb; pafiocTaHUil, WO Hapasi NpUNMaTbLCS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwWi ogepXyBaui gaHmx: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuumHa. (uei
oAep>KyBau onpauboByBaTUMeE AaHi TifIbKK 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HALIMX
iHCTPYyKUin)

34, Streaming & Internet: notokoBi MynbTMMepia

3a gonoMoroto yHKUiT «[ToTOKOBI MynbTuMegia» MOXHA KOPUCTYBATUCS Pi3HUMU CepBicaMm
NMOTOKOBOI Nepeaayi My3nku B aBToMobini 6eanocepeHbo B iHOOPMaLinHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMWIK KiHLEBWIA NPUCTPIA. [INg UbOro OCHOBHWN
KOPMCTYBay Ma€ CNoYaTKy 3aBaHTaXXMTU W iHCTanoOBaTK BiANOBIAHMI 3aCTOCYHOK NOTOKOBOI

nepegaui (Streaming) yepe3 maraswuH In-Car Shop.

MepcoHanbHiI AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), Mapkep aBTeHTUdIKaUily
nocTayanbHMKa cepBicy NOTOKOBOI nepepaui, IP-agpeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi ogep)XyBayi AAHNX: BiANOBIgHUIA MOCTaUaNbHMK NOTOKOBOI Nepeaaui

[na onpautoBaHHS AAHUX Y paMKax BiaNOBiAHOroO CepBicy NOTOKOBOro MoBMeHHs (Streaming)
MOMOXEHHS MPO 3aXMUCT JAaHUX CTOCOBHO LibOr0 CEPBICY € BUPILLANbHUMW.

35. Streaming & Internet: intrepHer-papio *

Y paMkax BUKOPUCTaHHA PyHKUiT «IHTepHeT-pagio» iH(popMaLinHO-KOMaHAHA cucTeMa
Infotainment Hapae fOCTYN 4O OHOBNEHOrO KaTanory CTaHuiv i NoakacTiB Ans pisHux MoB. Lle gae
KOpMCTyBauaM aBTOMODLINS MOXNUBICTb MPOCNYXOBYBATW TUCSAYI PaAiOCTaHLIN | Pi3HMX eni3oais
NoAKacTiB Uepes3 NOTOKOBE MOBMIEHHS B PEXUMI OHNAWH.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), kpaiHa noTouHOT reonokaduii,
NMOTOYHA MOBAa CUCTEMMU, BEPCisi NPOrpaMHOro 3abe3neyeHHs

MepcoHanbHi AaHi BUAANSAOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXxyBaui gaHux: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa. (uen
OoAep>KyBau onpauboBYyBaTUME AaHi TiIbKK 33 HALWUUM AOPYYEHHAM i BiANOBIAHO A0 HALWMX

IHCTpyKLUin)

36. 3aMMKaHHSA ¥ BigMUKaHHS



3a ponoMorow yHKUiT «3aMMKaHHS 1 BiAMUKAHHA» OCHOBHUN KOPUCTYBau MOXe KepyBaTh
LLeHTPaNbHUM 3aMKOM aBTOMOGINS, HaBiTb KONKM BiH He nepebyBae Nob6nm3y aBTomMobing. [ins uboro
BiH MOXe nepernsiHyT Ta 3MiHUTK CTAH 3aMUKAHHS ABEpen i baraxHoro BigCiky aBToM0bing B
3acTtocyHky «Volkswagen». 3 MipkyBaHb 6€3neku OCHOBHUIN KOpPUCTYBau Ma€ 3aaatu ko S-PIN,
KM NOTPiIGHO BBOAMTU LOPA3y Nepea 3aMMKaHHAM abo BigMuKaHHSAM. Lis dyHkuUig noTpebye
nonepeaHbLOro NPOXOAXXEHHS OCHOBHUM KOpMCTyBaueM npoueaypu ineHtudikauii Volkswagen
Ident.

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomobing (VIN); ineHTudikatop KopucTyBaua;
iHopMauist Npo Te, UM BiAUMHEHI ab0 3aUMHEHI BikHa 3 eTeKTPUYHUMU CKONiANOMHMKAMU, ABEPI,
KpPULLIKA MOTOPHOIO BifCiKy # 6araxHoro BifiCiky, @ TakOX Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMObiNb; faTa 1 Yac BiAMUKAHHSA N 3aMUKAHHS; NPO6ir

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA 4OroBOPY); CTOCOBHO iCTOPIl BiAMUKAHHS 1
3aMukaHHs: cT. 6 n. 1 nit. f GDPR (3akoHHI iHTepecn)

IHWi opepXXyBaui gaHnX: HeMae

37.MNoropa *

®yHkuis «Moropga» Hagae KOPUCTYBaUy aBTOMOGINS akTyanbHi AaHi NPO NOrogy A58 BaLIOro
MOTOYHOrO MiCLL€3HAXOAXEHHS, MYHKTY NPU3HaueHHs abo ans nonepeaHbO BU3HAUEHUX Micub. Lis
yHKUig foCTynHa TakoxX Yy 3acTocyHky «Volkswagen». TaM Binobpaxa€eTbcs TeMnepatypa
MicLe3HaxoAXeHHS aBTOMOb6ing abo MobinbHOro TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), MicLe3HaxoAXeHHS, NyHKT
NPWU3HaUeHHs, 3anNuTaHi KOPUCTyBauyeM aBTOMOb6INS Micusi, BMbpaHa MoBa iHpopMaLinHO-KOMaHAHOT
cuctemu Infotainment, 6axkaHa oAnHMLA BUMIpIOBaHHS

MepcoHanbHi AaHi BUAANSAIOTLCA He Ni3Hiwe, Hixk yepe3 30 gHis.

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXxysaui gaHux: Vaisala GmbH, Notkestr. 11, 22607 Hamburg, HiMmeuunHa. (ueii
ofepXyBau onpaLboByBaTUME AaHi TiNIbKM 3@ HALLMM JOPYYEHHSAM i BiANOBIAHO A0 HALIMX
IHCTPYKLiN)

38. Be63acrocyHok «Legal»

Y po3gini «[paBoBa iHdopMauis» iHdopMauirnHo-KkoMaHAHOT cuctemm Infotainment MoxHa
nepernsHyTV YAHHI NPaBOBi AOKYMEHTU, 9K-0T [leknapauito Npo 3axMcT gaHux.

MepcoHanbHi AaHi: ineHTudikauinHmn Homep astomobins (VIN), IP-appeca, kog kpaiHu 1 MoBa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBayi AaHNX: HeMaE

39. PexoMeHpaLii wopo sanpaBnsiHHs *

DyHkuia «PekoMeHpauii wono 3anpaBnsHHS» cepBicy «PekoMeHAaauil HAXXMBO» peKOMEHAYE BaM

Hanbnmxuy A3C 3a Manoro 3anMwWKoOBOro 3anacy xogy. Lle BinbyBaeTbCcs 32 4OMNOMOrOK CNIMBHOTO
BikHa Ha gucnnei cuctemun Infotainment, sike MiCTUTb TakOX NPONO3ULItO BiANOBIAHOIO onepaTopa



A3C (Hanpwuknag, 3HUXKY Ha nNanbHe, 6e3KOWTOBHY KaBy TOwWo), sikui cniBnpautoe 3 Volkswagen AG.
Bu MoxeTe 36epertu npono3uuito Ha NoTiM abo nepenTtun 6esnocepeaHbo oo A3C. Akwo BubpaTn
OCTaHHIN BapiaHT, NpMbyBLUM B MiCLle NPU3HAUYEHHS BM OTPUMAETE HaragyBaHHS NPO NPOMNo3uLito
uepes CM/IMBHE BiKHO Ta 3MOXeTe nepefaTut NOTPiIGHMI Bayyep Ha CBii CMAapT(OH Y BikHi
AOKNAaAHoOro nogaHHs. OyHkuito «PekoMeHpauii WwWo[o 3anpaBnsHHSA» MOXHA BUKOPUCTOBYBATH,
Tinbku akwo Volkswagen AG Moxe oTpuMaTu JOCTYN A0 MiCLe3HaXx0o4XeHHs (reonokauis)
aBTOMOGiNS 1 onpautoBaTty Ui AaHi. KpiM Toro, BUKOPUCTOBYETLCS NCEBAOHIMI30BAHUN
ineHTndikauinHum Homep aBtomobins (VIN) ang npusHaueHHd Npono3nuin BawoMy aBTOMOBINIO.
MceepoHimizauis VIN Bkntouae B cebe BUAaNeHHs BCiX NPSIMUX 0COBUCTUX O3HaK igeHTudikauil.
O3Haku igeHTudikauii (nceBaoHiMK), 9Ki MOXHa BIACTEXMUTM onocepeaKoBaHo, 36epiratotbes. Kpim
TOro, ONpauboBYETLCS Ball ifeHTUIKAaTOP KOPUCTYBAUa, LWO6 MaTh 3MOry 36epertu 3anam'aToBaHi
npono3uuii Ang Bac Ha cepeepi.

Volkswagen AG Bngansie nepCcoHanbHi faHi nicns Tpbox MicsiluiB abo BianoBiAHO A0 BUMOr
3aKOHOAABCTBA, HaNpukIaa, WoWHO NPUNUHATL iICHYBATM METa, 3 KOk Byno 3ibpaHo Taki AaHi, Ta 3a
YMOBM BifiCYTHOCTI iHLINX 3060B'A13aHb LWOAO0 36epiraHHs, aKi NepeLKoAXaoTb BUAANEHHIO.

Lis dyHkuis ctaHe goctynHotw npoTsiroM 2025 poky Ha Takux puHkax: Benuka bputanis, ®paHuis,
Itaniq, lcnanis, WWeeuisa, Janis, Hopeeris, ®innsaugia, benbris, Hinepnanaw, liokcembypr, ABcTpisg,
LWsewnuapis, NMoptyranis, Monbuwa.

MepcoHanbHi AaHi: ncespoHimizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObINS,
reosiokauis, XapakTepucTnka HaTUCKaHHS 1 NOBefiHKa KOPMCTYBauya, MO3HauKa yacy

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

AHaniaun ¥ BUMIpIOBaHHA AN HAflaHHSA CepBiciB

3 MeTOolo CTabinbHOr0 HagaHHA CEePBICiB, @ TAKOX ANS iaeHTMdiKaLil Ta yCYHEHHS ByAb-aKMX
nopyLueHb poboTu pyHKUIN CepBiCYy 3AINCHIOETLCS 6e3NepepBHUN MOHITOPUHI JOCTYMHOCTI CEPBICiB
i3 3aNMCOM Ta ONPALOBAHHAM OKPEMUX TOUOK AaHMX YNPOAOBX BUKOPUCTAHHA cepsicy. Le
MOXIMBO, TiNbkuM AKLWO nceBnoHiMizoBaHum VIN Takox peecTpyeTbes gk ineHTudikatop. LLlob y pasi
KNIEHTCbKMX 3aNUTIB 33 HAassBHOCTI TEXHIUHMX HECMPABHOCTEN MaTK 3MOry 3abe3neunTtu
BiICTEXYBaHICTb Ta aHanNi3 NOMUNOK, PEECTPYETLCS TaKOX iaeHTMdikaTop kopucTyBada. Kpim Toro,
MW OMpaLboBY€EMO iH(DOPMaLitO MPO NOKa3 PeKSlaMHMX OroMOLIEHb | B3aEMOJI0 KOPUCTYBaua 3
PEeKNaMHMM OrOMOLIEHHSM, W06 MaTy 3MOry BU3HAUMTH, UM 3aLiKaBUIO PEK/TAMHE OrO/TOLLIEHHS
KOPUCTyBaua, Wob Ha Lin OCHOBI HAaJani MaTy 3MOTy HAACUIATN NOMY PEK/TaMHi OrONOLIEHHS Bif
peknaMHUX NapTHepiB AN HafaHHA cepBicy.

Volkswagen AG BMaanse nepcoHanbHi AaHi Nicns Tpbox MicsiLiB abo BiANOBIAHO A0 BUMOT
3aKOHOAABCTBA, HANpPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 AKO Byno 3ibpaHo Taki faHi, Ta 3a

YMOBW BiACYTHOCTI iHWKX 3060B'A3aHb WOA0 36epiraHHs, aKi NepeLwKkoaXatoTb BULANEHHHO.

MepcoHanbHi AaaHi: ncespoHiMizoBaHui VIN, ineHTUdikaTop KOpUCTYBaya, OCHOBHI AaHi aBTOMObINS,
reonokawis, XxapakTepMUCTMKA HATUCKAHHS /i NOBeJiHKa KOPMCTyBaya, MO3Hauka yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
AHanis edpexTMBHOCTI
Ha ocHoOBIi paHux, 3ibpaHnx ans HagaHHS CepBiCy, B paMKax WOMICAUYHKX 3BiTiB NPOBOAATLCS Pi3Hi

aHanisn eeKkTUBHOCTI, Ki BUKOPUCTOBYIOTbCA KOHUepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS CepBicy.



Volkswagen AG Bupanse nepcoHanbHi AaHi nicns TpUHaaLUaT MicauiB abo BiAMOBIAHO O BUMOT
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHWNX 3060B'A3aHb WOAO 36epiraHHs, aKi NepeLKkoAXatoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHiMizoBanui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObGIns,
reonokauis, XapakTepucTnKa HaTUCKaHHS U NOBeAiHKA KOPMCTYBauya, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€ 3aKOHHUI iHTepeC B ONpautoBaHHi
HaBedeHUX BULLE NepCOHANbHUX AHUX 3 METOK NOCTIMHOIO BAOCKOHANeHHs cepsicy «PekoMeHpauil
HaXWNBOY).

HanawrtyBanHsa ynogo6aHb uepes 3acrocyHok Volkswagen

Y 3acTtocyHky Volkswagen Bu MoXxeTe BU3HAUMTK, ANS SKUX KaTeropin nponosunuin (Hanpuknaa,
cynepMapkeTu, pectopaHu 1 kade abo Micusa ansg napkyBaHHS) BM XOTinn 6 0TpUMyBaTu
pekoMeHauii y CBOEMY aBTOMOGINI, @ TaKOX 3 SKOK YaCTOTOH (Hanpukniag, 3-6 pasiB Ha TUXAEHD).
[lna uboro BM Ma€eTe 3apeecTpyBaTnCs B 3acTocyHky Volkswagen i npuB'a3aTtu cBin aBToM0binb ao
popatka. Uga dpyHkuis Mmoxe BukopuctoyBatucs, Tinekn akwo Volkswagen AG Mae goctyn go
BaWOro ineHTudikaTopa KOpMCTyBayua, Wob 36epirati Bawi ynogobaHHA Ha cepBepi.

Volkswagen AG Bugansie nepCoHanbHi AaHi BiaNOBIAHO 4O BUMOI 3aKOHOAABCTBA, HANPUKNAA, KOnu
NPUMNWHUTb iICHYBaTK MeTA, 3 KO0 6yno 3ibpaHo Taki AaHi, Ta 32 YMOBU BiACYTHOCTI iHWNX 30608’
s13aHb W0A0 36epiraHHe, 9Ki NepeLKoaXatoTb BUAANTEHHIO.

MepcoHanbHi AaHi: ineHTUdiKaTOp KOPUCTYBaUa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHS gorosopy)

Mu 3anyyaeMo NOCTAYaNbHUKIB NOCAYT IHPPACTPYKTYPU N XOCTUHIY K ONepaTopiB AaHUX, AKi
30IMCHIOOTb ONPaLOBAaHHS AAHWUX BUK/TFOUHO 32 HALLMM JOPYYEHHAM i BIiANOBIAHO A0 HALLMX
IHCTPYKUiN.

BoaHouac onpautoBaHHS faHUX 3QIMCHIOETLCS MPUHLUNOBO BUKITFOUHO B MeXax EBPOMNENCbKOro
Coto3y un €BponencbKOT eKOHOMIYHOT 30HU. SIKLLO OMpaLoBaHHSA 3AINCHIOETLCS Yy TPETiX KpalHax
(TobTO KpaiHax, aki He € uneHaMm aHi €EBponericbkoro Coto3y, aHi EBPONENCbKOi EKOHOMIUHOT 30HM),
Ang akux €sponencbka KoMicisi He BU3HaUMNa HaneXHOoro PiBHSA 3aXUCTY AaHMX, HAMPUKIaA HaWnMu
(cyb)onepaTtopamu gaHumx, koHuepH Volkswagen AG rapaHTye, Wo nig yac onpautoBaHHS BalLnX
NepCoHaNbHMX AAHUX BXMBAaTUMYTbCS AOrOBipHI, TEXHIUHI 1/abo OpraHisauinHi 3axoam, aki
NigxoaaTh | € NOTPIOHNMM Ana 3a6e3nNeUeHHsI HAaNeXHOro pPiBHSA 3axucTy gaHux. Lle, 3okpema, Moxe
BiAOYBATUCS LUNSXOM YKNAAEHHS TaK 3BaHWX CTAHAAPTHUX AOTOBiPHUX NonoxeHb €C, 3 akumm
MOXHA O3HaVOMUTUCSH TYT.

40. Charging Data / Charging Control

My 36MpaEMO faHi PO XapaKTepUCTMKY 3apsaXaHHS Baworo aBToMobins uepes dyHkuii «Charging
Data» abo «Charging Control». Lli paHi nepepatotbcsa B komnanito Volkswagen Group Info Services
AG, sika nepeapecoBye iX NOCTAaYaNbHUKY NOCAYT, 3 9KMM BU yknanu gorosip. i gaHi HagatoTbea
BMG6PaHOMY BaMy NOCTAYanbHUKY NOCAYT, W06 BM MOrNN YCMILWHO KOPUCTYBATMUCS MPOAYKTOM
«Charging», y3rofi>xeH”M 3a 4OrOBOPOM i3 MOCTauyaNbHUKOM MOCAYT (HAaNpUKNaa, CTaTUCTUUHWNIA
aHani3 Ta iHAUKaUIfA XapakTepUCTUKN 3apsaaXaHHs i BApTOCTi 3apaaXaHHs).

MepcoHanbHiI AaHi: (y 38'a3ky 3 Charging Data): ineHTudikauinHuin Homep asTomobins (VIN),
Volkswagen ID, cTaH 3anantoBaHHs (yBiMK./BUMMK.), MiCLie NapKyBaHHA aBTOMOGiNs, npobir, no3Hauka
yacy (yac aBToMO0bing, yac BuUi3ay), AaHi NPO 3apSAAXKaHHS (MOTOYHMIA CTaH — piBEeHb 3apaay, TvM i



BUA Npouecy 3apsaaXaHHS (3MiHHUIA CTPYM, MNOCTIVHWIA CTPYM), NOTYXHICTb, HANAWTYBAHHS, LiNnbOBUN
piBEHb 3apsiay, PiBeHb 3apsiay, 3a/TMLWKOBUN YacC 3apSAAXKAHHS, WBUAKICTb 3apsAXKaHHS), 3anac xoay
aKyMynaTopa, CTaH 3'ef4HaHHsA (060X) WTekepiB 3apsAHOro Kabento, 3aranbHui CTaH BiKOH i ABepen

MepcoHansHi paHi (y 38’a3ky 3 Charging Control): ctaH 3apspxaHHs (N03HauKa yacy OCTaHHbOTO
ONpaLtOBaHHS CTaHy 3apsaaXaHHS, WBUAKICTb 3apaaXaHHs, piBeHb 3apsaay, notounumn SOC,
3a/MWKOBUIA Yac 3apsiaXaHHs), 3aranbHi nonga gaHux (VIN, ineHTudpikatop nignmMcku, no3Hauka yacy
aBTOMObiNg, NoyaTok/3akiHUeHHS Npouecy 3apsaaXkaHHS, MiCLLeBUI Yyac aBTOMOGINS, Mapka
asTomobing VW), npodine 3apaaxaHHs (ineHTudikaTtop, iM's1, MiH./Makc. piBeHb 3apaay (SOC),
TanMep 3apsaaXxaHHs, TavMep Bui3ay, uinbosun SOC), nepeBipka MOXNMBOCTEN (MOXIUBOCTI
aBTOMObGiNS, MOXIMBOCTI aBTOMOGINSA KOpMUCTYBaua, Npobir)

MpaBoBa ocHoBa (y 38’a3Ky 3 Charging Data): cT. 6 n. 1 nit. a GDPR (3ropa) abo ct. 6 n. 1 nit. b
GDPR (porosip kopncTyBaua 3 noctayanbHUKOM NOCAYT)

MpaBoBa ocHoBa (y 38’a3Ky 3 Charging Control): ct. 6 n. 1 nit. b GDPR (gorosip kopucTtyBaua 3
nocTayanbHMKOM NOCyr)

IHwi ogepxyBaui gaHmx: Volkswagen Group Info Services AG, Berliner Ring 2, 38440 Wolfsburg,
HimMeuuunHa, pi3Hi napTHepwm 3i cniBnpaui (9K He3anexHi KOHTPoNepy ONpaLUBaHHS faHUX)

YactuHa ll

I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/NV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY


mailto:dataprotection@porsche.al

(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar MeSe Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data”) shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,
copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
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protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

+ The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914.

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).

YactuHa lll

36MpaHHs faHUX ANsl CTBOPEHHS aHOHIMHOrO apXiBy AaHMX AN
pO3po6AsSIHHA CUCTEeMM aBTOMATU30BaHOIr0 BOAIHHSA (AOCTYMHICTb
3a/1eXXMTb Big Moaeni Ta koMnaekrauii)

|. KoHTponep aaHux
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Uieto Jeknapaui€to Npo 3axXmcT gaHMX M1 iHPOPMYEMO NpO 36MpaHHS, ONpaLlOBAHHS Ta
BMKOPMWCTAHHS NEePCOHANbHUX AaHUX KOMMAHIED

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimMeuunHa
kundenbetreuung@volkswagen.de

3apEECTPOBAHOK B PEECTPi Cy6'eKTIB rocnofapoBaHHS AinbHUUHOro cyay bpayHwBsenra 3a
HoMmepoM HRB 100484 («Volkswagen AG») nig yac akTMBaUil HAACMNAHHS AAHKUX 3 METOH0
CTBOPEHHSI aHOHIMHOI 633K faHUX ANs AOCNIAXEHHS N PO3POBNSHHSA CUCTEMU aBTOMATM30BaHOIO
BOZIHHS.

Il. loxnagHo Npo onpaLioBaHHA flaHUX

Lis 3aBaHTaxeHa OYHKLisS BUKOPUCTOBYETLCS ANS 36MPaHHS JaHUX BMMipOBaHb, 3aNnCaHMX
patumkamu aBTomMobins. Ui gaHi BUMiptoBaHb HaACUIAOTLCS Ha cepBep AaHux (aus. Buwe, A.VII.1.
«CepBep faHUx»), MUTTEBO 3HEOCOBNIOIOTHCS Ta BUKOPUCTOBYHOTLCS KOMNaHieto Volkswagen 1
napTHepaMu 3i cniBnpaui Ans 4OCNiAXEHHS 1 pO3PO6ASHHA CMCTEMU ABTOMATM30BAHOIO BOAIHHS.

[laHi BUMiploBaHb CK1agalTbCs 3 ABOX rpyn:
a. [laHi, fiki MalOTb 3HaYEHHS AN PEKOHCTPYKLUIT BNIMBY Ha aBTOMOGINb:
« [TonoXeHHs  No3Hauka yacy aBToMobins:
e [MonoxeHHs aBTOMOGINS
e Yac BMMiploBaHHS
e BigHoCHI faHi pyxy (Hanpuknag obepTaHHs KONic, KYyT MOBOPOTY KepPMa, WBMAKICTb i
NPUCKOPEHHS aBTOMOGINS)
e [laHi npnBOAA, SKi CTOCYIOTHCS PyXy aBTOMOGINS (Hanpuknag KPYTHUA MOMEHT ABUTYHA,
uacToTa 06epTaHHsl, BTPYUaHHS B raibMyBaHHS)
+ CeHCOpHe BMABMEHHS be3nocepeaHbOro OTOUEHHS 3a AONOMOIO0 TakMX AaTUMKiB:
e [laTunku kaMepw (Hanpukniag po3ni3HaHi 3Hakn, CMYru pyxy, CTaTUUHI N AMHAMIUHI 06'eKTK
(ane 6e3 rpadpiuHmx AaHuUX i BigeoaaHux))
e PagionokauinHi patunkm (Hanpuknaa cTaTUuHI BigbuTTa Big 06'€KTiB, pO3ni3HaHi ANHaMiuHi 06’
EKTH)
® YnbTpa3ByKOBi AaTumMky (Hanpukiaa 60koBa BiACTaHb A0 06'ekTiB N06N3Y)
e KnimaT, poL, OCBiTNEeHHs (Hanpukniaa TeMnepaTypa, AOLWOBI yMOBW, NafiHHA CBIiTNA)

- Po3ni3HaHi cuTyaudii Ha goposi:

e MicueBi Hebe3neyuHi ainsiHKM (HanpMkiag NoYaTok 3aTopy Ha goposi, AT, nonomkw)
e CtaH popir (Hanpuknag koediuieHT TepTs, Xia foporu)

b. [laHi, siki MalOTb 3HAUEHHSA ANs BU3SHAUEHHS 6aXkaHOro KepyBaHHS BOfliEM:
- Po3ni3HaHi aii Boaia:

e KepyBanbHi pyxu Bofia (Hanpuknag pyxv obepTaHHa KepMa, Neaansb ranbMa, akcenepartopa)
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® ByukopuctaHHsa cucteM aBTOMObINS, WO BNMBAKOTL HA PyX aBTOMObINg (Hanpukniag
nepeMnkaHHs nepeaay, BAKOPUCTaHHSA CMCTEM AOMOMOIM BOAIEBI, BAKOPUCTAHHS CUCTEM
6e3nekn)

e CTaHu Ta BTPYYaHHS (PYHKUIW, SKi NiATPUMYIOTb BOAIHHSA (HAaNpUKIaA BTPYUYaHHS CMCTEMM
KPYI3-KOHTPONO, CpaLboBaHe eKCTPEeHe rafibMyBaHHS, CUCTEMM AONOMOTIU Mif Yac
napKyBaHHS)

BoaHouac 36mpatoTbCs TiNbKW AaHi, HEOBXiaHI ANS AOCNIAXEHHS N PO3PO6NSHHSA PyHKLIN UAaCTKOBO
Ta MNOBHICTHO aBTOMATU30BAHOI0 BOAiIHHA. 3HE0CO6NEHI faHi BUMipOBaHb TAakOX HaAalThCA
napTHepaM 3i cniBnpaui Volkswagen Ha OCHOBI JOrOBipHMX NPUHLMMIB, WO MiCTATb BiANOBIgHI
rapaHTil 3aXUCTy AaHMUX, SKi TaKOX BUKOPUCTOBYIOTb IX ANS AOCNIAXEHHS Ta PO3PO6KU CUCTEMM
aBTOMATU30BAHOI0 BOAiIHHA.

Ha OCHOBI LMX AaHWX CTBOPIOETLCS CEPEAOBUILLE MOLENIOBAHHS, iIKe [O3BOJSE NEPEBIPUTU MANBYTHI
(pyHKUiT aBTOMATUUHOI O BOAiHHS B peaniCTMUHMX YMOBAX i IKe NOTiM MOXHA NOPIBHATU 3 BaXkaHUM
Ccnocobom Aain peanbHoro Bogis. OCKinbky Ans 0CTaTOYHOrO 3aXMCTy CUCTEMU aBTOMATUUHOIO
BOAIHHA MOTPIBHO KiNbka MiNbspAiB TECTOBUX KiNOMETPiB, HEO6XiAHO 3aNOBHUTU L0 6a3y faHUX
peanbHUMKM gaHuMu. Lle egnHmi cnocib agekBaTHO peECTPyBaTH BCi 3MiHM CMTyalin Ha AOpPO3i, Wob
3a6e3neunTun HaginHiCTb | 6e3neky ManbyTHIX DYHKLi aBTOMATUUYHOIO BOAIHHS, W06 3aBXAM
NPUAMATK NPaBUbHI pilleHHs Ta 46aTn Npo 6e3neKky nacaxupis.

[aHi, Aki nepenaoTbCs HA CepBep AAHMUX MiCNa 36UpaHHS, NepeBipalTbCA Ha AKICTb, @ NOTIM
MUTTEBO 3HEOCOBNIOIOTHCSA Ha cepBepi AaHmx. [laHi 36epiraloTbCs Ha CepBepi MakKCUMyM 24
(DBapuUSATb UOTMPKY) FOAMHM ANS Uinen 3He0CobneHHs Ta 3abe3neueHHs SKOCTi. [10TiM BUXigHI AaHi
MOBHICTIO BMAANAOTLCS 3 aBTOMObINg. pouec 3He0CObNeHHSA NOCTIMHO NEePEBIPSETLCA Ta
BAOCKOHANETLCS HA NpeaMeT edpeKTUBHOCTI N BIEBOCTI 3 ypaxyBaHHAM Cy4aCHMX HAYKOBUX
pO3p060K Ta CyYaCHOrO PiBHSA TEXHIKMW.

lll. MpaBoBa 0CHOBa 1 3aKOHHUM iHTEpec

3ropa Ha BMBeJEHHS faHUX 3 aBTOMOGINs, 6anaHc iHTepeciB (cT. 6 n. 1 nit. f GDPR) ons 36epexeHHs
BUITYUEHUX JAHUX aX A0 3HEOCObNeHHS.

3a3HaueHux BuLle Linen Woao AOCNIAXEHHS, PO3P0O6KM Ta 3aXMCTy DYHKLUI aBTOMATUUHOIO
BOAIHHS MOXHA JOCATTY TiNIbKM 3@ PaXyHOK 3HAUYHOT 6a3M AaHWX i3 HAWPI3HOMAHITHILWMMM
MO>/TMBMMU CLLEHAPIAMU OPOXHBOI0 PyXy HAa OCHOBI peanbHKX Noi380oK. KnacnuHnx npobHmx
Noi340K y TPMBANOMY PeXMUMi pob0OTM Ha JaHUN MOMEHT yXe HeoCTaTHbO. [laHi MaloTb CKnaaaTucs
3 IKHaMBINbLWOI KiNbKOCTI Pi3HUX CLEHapiiB pyXy, Uni HABKOMMULIHI CMTYaUii i cuTyauii Ha 4opo3i
MOXYTb PEECTPYBATMCA B aNropuTMax Tilbku B peanbHOMY JOPOXHbOMY pyci. KyniBng gaHux Ha
LbOMY eTani TakoX He € JOCTATHIM pillEHHAM, OCKINbKM [aHi He AOCTYMNHI B NOTPi6HIN aKoCTi Ta
BTPaualoTb aKTyasbHiCTb Uepe3 gyxe KOPOoTKui yac. 13 umx npuumH komnaHis Volkswagen mae
3aKOHHMWI iHTEpeC B ONpaLOBaHHI AaHMX i NO6YAOBi aHOHIMHOT 6a3un JaHMX.

IV. NMouatok i TpuBanicTb 36MpaHHs gaHKX

Mepenaua paHWX He aKTUBYETHCS HA 3aBOAi, @ MOUMHAETLCSA TiNbKW TOAI, KOMM B CUCTEMY aBTOMObGINS
BXOAMTb aKTMBHUN ocHoBHMK kopucTyBad «We Connect» / «VW Connect», 3a yMOBY, WO BiH AaB
3rofy Ha BMBE[EHHS JaHMX 3 aBTOMObIiNA. 3apeeCcTpoBaHMM KOPMCTYBay MOXe HajaTh Taky 3rogy Ha
noptani «MyVolkswagen» i 3a noTpebu nisHiwe Bigknukaty ii Tam xe. OnpautoBaHHSA NePCOHANbHUX
[OAHUX i3 METOK NOJANbLIOro 3HEOCOBNEHHS FPYHTYETLCS HA NPABOBIM NiACTaBi banaHcy iHTepeciB
(ct. 6 n. 1 nit. f GDPR). 36MpaHHs faHUX € aKTUBHMM TiNbKK Ha eTanax «BukopucrtosyBaTtu
MicLe3HaxoakeHHa» Ta «[MofinnuTUCh MicLe3HaxoaXeHHAM». 3aneXHo Bif KoMnnekTauii 3a
[OMOMOroH NoB3yHka «Po3pobka CMCTEMU aBTOMATM30BAaHOIO BOAIHHSA» MOXHA aKTUBYBaTu abo



[EaKTMBYBATU BUBAHTAXEHHS AaHMX B aBTOMOGINI, B 061aCTi HanawTyBaHb KOHIAEHUINHOCTI, WO
He BNWBAE Ha BiAKIMKAHHSA BaLlOl 3roau.

V. OpepXxyBaui gaHux

1. CepBep gaHunx

[laHi onpauboBYIOTLCS HA CepBEPAX 3a3HAUEHUX HMXUE MNOCTauaNlbHUKIB MOCNYT TiNbKM 33 HaWUM
[OPYYEHHSIM i BiAMOBIAHO A0 HALIMX iIHCTPYKUIN.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HimMeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimMeuunHa

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanais

3rigHO 3 LOCATHYTUMM MiX HAaMKU JOMOBNIEHOCTSAMM KOMMNaHia Microsoft wndpye faHi Ta 3aiNCHIOE ix
OMnpauoBaHHSA BMK/TIFOUHO HA cepBepax AaHux Ha Teputopii €C. Ockinbkn koMnaHis Microsoft
po3TawoByeTbcs Y CnonyyeHux LUtatax AMepukmn, MU He MOXEMO BUKITHOUMTU NUMOBIPHICTb AOCTYNY
[0 paaHux i3 Teputopii CLUA (3 MeTO 3uMTyBaHHS). 3 METOH HANEXHOr0 3aXMCTy NePCOHANbHUX
[AHUX BYNo yxBaneHo BiANOBIAHI CTaHAAPTHI foroBipHi nonoxeHHs €C wopo nepepaui
NepCcoHaNbHUX AaHUX ONepaTopaM AAHUX Y TpeTix kpaiHax. O3HaNOMMTUCS 3i CTaHAAPTHUMM
[OroBipHMMMK NonoxeHHaMn €C MoxHa Ha canTi €Bponencbkol Komicii 3a nocmnaHHsam https://eur-
lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

2. MocravanbHuk nocnyr IT-nigTpUMKK

Mu TaKoX KOPUCTYEMOCS MOCAYraMm pisHUX nocTavanbHukiB IT-nocnyr. BoHn HagatoTb NiATPUMKY,
Hanpuknaa nig yac 06cnyrosyBaHHs HaWnx IT-cUCTeM i BUPiLIEHHS TEXHIYHUX NpobneM. Akwo
nocTayanbHMKN NOCAYr OTPUMAOTb AOCTYN A0 NEPCOHANbHUX AAHWX, BOHM OMpPaLbOBYBAaTUMYTb IX
TiNbKW 33 HaWWWM JOPYYEHHSM i BIANOBIAHO A0 HaWwMX iHCTPyKUin. Mocnyru IT-niaTpMMkn HapaoTbCS
TaKkMMK NocTayanbHMKaMu NOCAyr:

Volkswagen Group Service
BunsenstraBBe 5

85053 Ingolstadt
HiMmeyunHa
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diconium digital solutions GmbH
RommelstraBe 11

70376 Stuttgart

HimeuunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimeuunHa

VI. Bawi npaBa

Bu MoxeTe B 6yab-KMN Yyac 6€3KOWTOBHO CKOPUCTATMCS 3a3HAUEHUMU HUXYE MPaBaMu no
BiHOWeHHI0 Ao koHuepHy Volkswagen AG. Lle cTocyeTbcs TakoX BUMaAkiB, KOMM MU HECEMO
CNinbHy BiANOBIAANbHICTb 33 ONPaLOBAaHHA AAHUX 3 iHWKMMK NnignpueMcTBamu. [logatkosa
iH(bopMauis Woao AOTPMMAHHSA BalmMx NpaB AOCTYNHA Ha canTi https://datenschutz.volkswagen.de/.

1. MpaBo Ha oaep)XaHHSA AOBIAKK

Bu Ma€eTe npaBo BMMaraTtu ogep>KaHHs Bif HaC NiaTBEPAXEHHS TOro akTy, un
OnpauboBYBATUMYTbCS (A AKLLO Tak, IKi caMe) NepCoHasbHiI AaHI, WO CTOCYHOTbCS BaC, @ TAaKOX SKUM
TpeTiM ocobaM y Mexax i 3a Mexamu €C 6ynun nepepaHi Bawi aaHi. KpiM Toro, Bu Ma€eTe npaBo Ha
ofepXaHHS KoNil CBOIX NepPCOHaNbHUX AaHUX, SKi MU ONpaLbOBY€EMO.

2. lMpaBo Ha BHeCEHHS BUNpPaB/ieHb

Bn maete NnpaBoO BUMaratu BiJl HaC BUNpaBneHHA HENPABUITbHUX a60 HeNnoBHUX nepcoHanbHUX
OaHnX, WO CTOCYHTbCA BacC.

3. MpaBo Ha BupaneHHs

Bu Ma€eTe npaBo BUMaraTu BUAANEHHS BAlIMX AAHMX 3a HAassBHOCTi 0B0OB'A3KOBMX YMOB, MepeniyeHnx
y €T. 17 3aranbHoro pernaMeHTy npo 3axuct gaHux (GDPR). Micna uboro B MoxeTe, HaNnpuknag,
BMMAraTy BUAaneHHs BalluxX JaHUX, SKLO BOHU binblie He NOTPi6HI Ang uinen, ang skux ix éyno
3ibpaHo. By TakoXx MoXeTe BMMaraTu BUAANEHHS, SKLLO MI OMpaLbOBY€EMO Balli AaHi Ha NiAcCTaBi
BALLOI 3roAu, i BU BIAKINKAETE L0 3rogy.

4. NpaBo Ha 06MeXXeHHs onpaLOBaHHSA

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalIMX AAHMX 33 HASSBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKWO B/ OCKapXYy€eTe JOCTOBIPHICTb CBOIX
BaHWX. Y TaKkOMy BUMAAKY BU MOXETE BUMaraT 06MexeHHs onpaLoBaHHs Ha Nepioa nepesipku
AOCTOBIPHOCTI BalIMUX AAHUX.

5. MpaBo Ha 3anepeuyeHHs

Bu maere npaBo 3anepevyBaTy NPOTU onpalioBaHHS BallUX NepCOHaJIbHUX AAHUX Y TaKUX
BUMNagkKax:

¢ flKui0 onpawoBaHHS! BAKOHYETbCS 3 METOIO 3RiiCHEHHS NPSIMOro MapKeTUHTY (30KpeMa,
npodinioBaHHA AaHNX AN LiNei NpIMOro MapKeTUHry).
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¢ flkuio onpauoBaHHs (30KkpeMa, NnpodinoBaHHA AAHUX) 'PYHTYETbCSA HA TAKMX NPABOBUX
niacrasax:

e OnpautoBaHHs NOTPiGHe ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBIAa€ CyCniNbHUM

iHTepecam abo BiabyBaeTbcs Nif Yac BUKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
noBHOBaXeHb (cTarTTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHS NOTPi6He ANA AOTPUMAHHS HALIMX 3aKOHHUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix 0cib (cT. 6 n. 1 nit. f GDPR). Y pasi Takoro sanepeyeHHs NpoCUMO Bac
NoBiAOMMTU HaM NMPHYMHM, 3 AKUX BN 3anepeuyeTe NpOTH ONpaLlOBaHHA AaHMX. Y pasi
BALIOro 3anepeyeHHsi M1 binblue He onpaLboByBaTUMEMO Ballii AaHi, 32 BUHATKOM
BMNagAKiB, KOJIM MU HE 3MOXKEMO HalaTU NepPeKOHIMBMX 3aKOHHMX NigcTaB ans
onpauloBaHHs, siKi nepeBaXxyloTb Balli iHTepecu, npaBa Ta ceoboan, abo akwo
onpauoBaHHs CNyrye npea’sBneHHIo, 3AiicCHeHHI0 abo 3aXUCTy NpaBOBMUX NpeTeHsil.

6. MNpaBo Ha MOGINbHICTL faHMX

SIKLWO onpautoBaHHSA AAaHMX IPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOpPY Ta 3AiNCHIOETHCS 3
BUMKOPWCTAHHAM 3aCc06iB aBTOMaTM30BaHOM0 OMpaLOBaHHS, B MAETe NPaBO OTPMMATH AaHi B
CTPYKTYPOBaHOMY, 3arafibHOMy Ta MalWMHO3YNTyBaHOMY (POpMaTi  NnepeaaTn ix iHWoMy
KOoHTponepy. KpimM Toro, Bu MaeTe NpaBo Ha Nnepeaayy nepcoHanbHMX AaHUX 6e3nocepeaHbO Bif HAC
IHLLIOMY KOHTpOnepy.

7. NMpaBo Ha BigKJINKAHHSA 3roau

SIKLO ONpauoBaHHS AaHMX 'PYHTYETbCS HA 3rofi, BU MaETe NPaBo B byAb-SKMM yac 6e3KOLITOBHO
BiIKIMKATW CBOIO 3rofly 3 HabyTTSIM UNHHOCTI B ManbyTHbOMY, HafiCNaBLUM NNCTA HA €NEeKTPOHHY
nowTy info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMeuunHu), uepes Haw nopran i3 3axucty aaHmx https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMUK faHUMK, BKa3aHMMK B po3aini «KOpnanuHi gaHi».

Mo>Ha TakoX BiKNMKaTK 3rogy B 6yab-gkui yac B 06nikoBoMy 3anuci kopuctyeaua Volkswagen 1D
Ha nopTtani «MyVolkswagen».

8. NpaBo Ha nopaHHs ckapru
Ha pogauy Ao BUKNAAEHOro, BM MA€ETe NPaBO 3BEPHYTUCS 3i CKAprok A0 HAarnsgoBOro opraHy

(Hanpuknap, 4O 3eMeNbHOI0 YNOBHOBAXEHOT 0 3 NMUTaHb 3axUCTy AaHux HuxHboi CakcoHii abo po
Harnag4oBOro OpraHy 3a MiCLEeM BallOro NPOXMBaHHS) LWOAO ONpaLoBaHHS HAMK BalLMX AaHUX.

VIl. Bawa KkoHTaKTHa ocoba

1. KoHTakTHa 0co6a ans 3aiiCHEHHS BaliMX npaB

BimomocTi npo KOHTaKTHMX OCi6 Ans peani3auii BawmMx npas i LOAATKOBY iH(OPMaUito ANB. HA CaunTi
https://datenschutz.volkswagen.de/.

2. YNOBHOBa)XXEHMH i3 MMTaHb 3aXMCTY AAHUX

Haww ynoBHOBaXKeHMI i3 NUTaHb 3aXUCTY AAHWUX BUCTYMA€E KOHTAKTHOK 0COBOI0 3 yCix NUTaHb, Nos'
S3aHMX i3 3aXMCTOM AaHUX:
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Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HimeuunHa

dataprivacy@volkswagen.de
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