Nlexnapauisi npo 3axucT gaHux gns
BUKOPMUCTaHHS MObGiNIbHUX OHNAWH-CEpBICiB
Volkswagen AG (Car-Net, We Connect Ta VW
Connect) i ans 36upaHHA gaHUX 3 METOI0
CTBOPEHHSI aHOHIMHOIO apXiBy flaHUX NS
po3pobKku cucteMu aBTOMaTM30BAHOrO BOLIHHSA B
YactuHi lll

(ctaHOM Ha: bepe3enb 2025 p. - leknapauist Npo 3aXUCT JAHUX PErYNISIPHO OHOBIMIOETHCS.
AxTyanbHa Bepcisa geknapauii B 6yab-g9Kkumn yac 4OCTynHa Ha canTi https://consent.vwgroup.io
/consent/v1/texts/carnet/ua/uk/dataprivacy/latest/html)

Ls Jeknapauis npo 3axMCT faHUX MiCTUTb iHhOpMaLito MPO ONpauoBaHHA NePCOHANbHUX AAHUX Mg
uac KOpPMCTyBaHHA MObinbHUMK oHNanH-cepsicamu «Car Net, We Connect, VW Connect» (Hagani
cninbHo — «VW Connect») B aBToM06insix koHuepHy Volkswagen AG. BoHa He NOLWIMPHOETLCS Ha
KOPUCTYBaHHSA MOBINbHUMWN OHNANH-CcepBicaMu B aBTOMOGINsx ciMenctea ID. O3HarioMuTmcs 3
Jleknapaui€to Npo 3axMCT AaHWX Nif Yyac KOPUCTYBAHHSA MOBINbHUMK OHNAWH-CEpPBiCaMK B
aBTOMOGInax cimencTea ID. MOXHa 3a nocunaHHsaM https://consent.vwgroup.io/consent/v1/texts
/weconnect/ua/uk/dataprivacy/latest/html.

Sk Himeubke nignpuemcteo Volkswagen AG poTpuMyeTbCs 3akoHoAaBcTBa HiMeuunHn n PernameHTy
(€C) 2016/679 €Bponericbkoro napnamenTy i Pagu Big 27 kBiTHA 2016 p. Nnpo 3axucT isnuHmx oci6
y 3B'A3KYy 3 ONpauOBaHHAM NEPCOHANbHMUX AAHUX | NPO BiNbHWW PYX TaKUX AaHMX, @ TaKOX MpPO
ckacyBaHHa QupekTtuemn 95/46/€C (3aranbHui pernaMeHT npo 3axucT aaHux) («GDPR»). Lle Takox
cTocyeTbcsa Bunapkis, konu Volkswagen AG onpauboBye NepCoHanbHi AaHi 0Cib, aki NOCTiHO
MPOXMBatoTb 3a Mexamu Himeuunun. O60B'a3koBy 3a 3akoHOoAaBCTBOM HimeuunHm ta GDPR
iHhopMaLito Npo ONpauoBaHHS pefieBaHTHUX AAHMX MOXHa 3HAWTK B YacTuHi | uiei eknapaudii npo
3aXUCT JAHUX.

Kpim Toro, Ha Volkswagen AG neBHOIO MipOt0 MOXE MOLIMPHOBATUCS TAaKOX HaLiOHaNbHe
3aKOHOJABCTBO iHWMX KpaiH. Ocobu 3 NOCTiHMM MiCcLLEM NPOXUBAHHS Y KPaiHi, 3a3HaUeHin y
vacruHi Il uiei leknapauii npo 3axucT gaHux, 3HanayTb TaM 4OAATKOBY iHchopMalito.

3MicT

YactuHa l:

A. 3aranbHa iHopMaLis Nnpo onpawoBaHHs NePCOHANbHUX AAHUX

|. KoHTponep onpautoBaHHS AaHUX

[l. YNnoBHOBaXeHWM i3 NUTaHb 3aXUCTY AAHUX

[Il. Lini onpavutoBaHHs AaHMX Mif Yac KOPUCTYBAaHHA MOBINbHUMMN OHNANH-CEepPBiCaMu

IV. CknagaHHs aHaniTMUHMX MaTepianiB Anst KOPNOPATUBHOIO YNpPABiHHS

V. OnpautoBaHHA AaHUX i3 METOK BHYTPILWHbLOI 3BITHOCTI nignpuemcTea (Business Reporting)
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VI. OnpautoBaHHS 3 METO pekslaMyBaHHS 1 JOroBipHOI KoMyHikauii Volkswagen AG
VIl. BuganeHHs n BUNpaBNeHHS AaHUX
VIIl. OpepxyBaui paHmx

B. Bawi npaBa

|. [fpaBO Ha oaep>aHHS AOBIAKM

Il. MpaBO Ha BHeCEHHS BUMNPaBNeHb

[1l. MpaBo Ha BuaaneHHs

IV. MNpaBo Ha 06MexeHHS ONpaLtoBaHHS
V. MPABO HA 3AMNEPEYEHHA

VI. MNpaBo Ha MOBINbHICTb AAHUX

VII. MpaBo Ha BigKNMKaHHA 3roaun

VIII. MpaBo Ha NnogaHHS ckapru

C. NoknagHo Npo onpautoBaHHA AaHUX

|. O6bnikoBun 3anuc kopuctyeaua Volkswagen (Volkswagen ID)

II. lneHTndikauia Volkswagen ldent

[1l. OnpautoBaHHS AAHMX Mif Yac KOPUCTYBAHHSA MOBINbHUMMN OHNANH-CepPBiCaMu
IV. MNakeT cepsicis

YactuHa l. IndpopmMalia BignoBigHO A0 3aranbHOro pernaMeHTy
NPO 3aXMUCT AAHMUX

A. 3aranbHa iHdopmMaLisi Npo onpawioBaHHS NePCOHANIbHUX AAaHUX

|. KoHTpONnep onpauoBaHHS faHUX

KoHTponepoM onpautoBaHHS nepcoHanbHux gaHux € Volkswagen AG (Hapgani Takox «Mu» abo «HaM
/Hacy).

3BepHyTUCs go Volkswagen AG MoxHa 3a agpecoto:
Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimeuunHa

Ten.: +49 - 5361-9-0
connect-support@volkswagen.de

PeecTpauinHui HoMep y peecTtpi cy6'ekTiB rocnoaaptoBaHHs HRB 100484 (pinbHUUYHWMA Cyn
BpayHwsewra)

Il. YnoBHOBa)XeHMM i3 NUTaHb 3aXUCTY AAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHUX BUCTYMAE KOHTAKTHOK 0CO6OI0 3 YCix NUTaHb, NoB'
S13aHMX i3 3aXMCTOM AaHMX, @ TAaKOX ANs peanisauii npas cy6'ekTa gaHux (aue. po3ain B «Bawwi
npaBa»).

Hapcunante cBOi 3annTn Ha aapecy:
Datenschutzbeauftragter der Volkswagen AG

Berliner Ring 2
38440 Wolfsburg


mailto:connect-support@volkswagen.de

HimeuunHa
dataprivacy@volkswagen.de

[nsa peanisauii npaB cy6'ekTa faHMX MOXHA TaKOX CKOPUCTATUCS aapecaMm eNleKTPOHHOI MOLWTH
info-datenschutz@volkswagen.de (Himeuunna) Ta privacy@volkswagen.de (3a mexamu HimeuunHn)
abo HawwmM nopTanoM i3 3axmcty paHnx Volkswagen https://www.datenschutz.volkswagen.de.

lll. Llini onpauioBaHHs gaHuMX nig 4yac KOPMCTYBaHHSA MOBGINIbHMMHM
OHJIAlH-CepBicaMM

1. YxnapaHHs Ta peanisalis norosopy npo HagaHHs MO6iNIbHUX OHNaWH-CepBiciB
 YknapgaHHS A0rosopy

Mu onpaubOBYEMO NEpPCOHaNbHI AaHi HAWWNX KNIEHTIB, AK-OT agpecy eNnekTPOHHOI NowWwTK, naponep, S-
PIN, iM'a, agpecy, ineHTMdikaTop KOPMUCTYBaua, ineHTudikauinHun HoMep aBToMObins, Mapky
TPaHCNOPTHOrO 3aC0by, NCEBAOHIM (HiKHENM), NPiOPUTETHY MOBY, UaC 3aMOB/EHHS (CTApTOBWUI
Tanmep 14 gHiB), uac akTuBauii, faTy HapoaxeHHs (VW ldent), a Takox paHi npo BukopuctaHHs IT,
SKi HAAAKOTbCS HALIMMM KIIEHTAMU Y 3B'A3KY 3 PEECTPALI€0 AN KOPUCTYBAHHS MOBGINbHUMMN OHNAWH-
cepBicamMu, 3 MeTO yK/laaaHHS abo BUKOHAHHS AOrOBOPY NPO MOGiNbHI OHNanH-cepsick (cT. 6 n. 1
nit. b GDPR).

[na noninweHHs 3pyUYHOCTi KOPUCTYBAHHSA Ta 3abe3neueHHss 6e3nepebinHOl po60TH, a TAKOX AnA
noJanbLIOro po3BUTKY NPOLECy akTMBaLil MOBINbHUX OHNANH-CEPBICiB AN aBTOMO6INS Mu
aQHani3yeMo Taki paHi:

+ [ceBOOHIMHUI ineHTUIKAaTOP KOPUCTYBAUQ, CTBOPEHMI 33 AONOMOIOK a/ITOPUTMY 3HEOCOBNEHHS,
NO€EAHABLUM ifeHTUdIKaTOp KOPMCTyBaya N ineHTudikalinHum Homep aBToMobiNs.

+ [laHi npo BukopucTtaHHa IT, 9ki reHepyrOTbCa B paMKax NpoLecy akTUBALii i LO3BONSAOTb 3p06UTH
BMCHOBKMW NPO Npouec i CTaH akTmBauil.

OnucaHe onpautoBaHHS AAaHUX FPYHTYETHCS HA HALWIMX 3aKOHHWUX iIHTEepecax NPOMOHYBATU YUNHHUM i
NOTEHLINHUM KNiEHTAM HOBI pO3pobeHi 1 yaoCcKkoHaneHi npoaykTu Ta cepeicu (cT. 6 n.1 nit. f GDPR).

» OnpauioBaHHS AaHMX Nif Yac BUKOPUCTAHHSA MOBiNbHMX OHNanH-cepBiciB

SKLL0 aBTOMOGINbL BUKOPUCTOBYETLCS 3 aKTUBOBAHUMU MOBINbHUMK OHMTANH-CEPBiICaMM, MU
OnpaLbOBYBAaTMMEMO NEPCOHaNbHI AaHi 3 aBTOMOGINS Ang HapaHHS LMX CEpBICiB Yy HEObXiAHOMY
0bcasi.

SAKLLO KOPUCTYBay aBTOMOGINS YBIALLOB Yy CUCTEMY aBTOMOBINS SK OCHOBHMI KOPUCTYBAuY,
CNiBKOPUCTYBay abo roCTbOBMI KOPUCTYBay, M1 ONpaLbOBYBAaTUMEMO Balli NEPCOHANbHI AaHi Ans
BMKOHAHHS HALLIMX AOroBipHMX 3060B'a3aHb (cT. 6 n. 1 nit. b GDPR). Mob6inbHMMK OHNANH-CepBicaMm
MOXHA KOPUCTYBATMCS, HE BXOASAUM B CUCTEMY aBTOMOGINS nig BnacHMM 06nikoBUM 3anucoM. ing
LbOro HeEOBXiAHO NepeBecTn aBTOMOLINb Yy PEXMM OHMANH Yy HanawTyBaHHaX. [licng uboro
NnepCcoHanbHi fJaHi KOpMCTyBaya aBTOMO6INS onpaLboBYBAaTUMYTbCS 3a51EXHO Bif BU6pPaHOro
HanawTyBaHHS KOHiaeHUIMHOCTI. OnpautoBaHHSA JaHNUX BibYBa€ETbCS HA OCHOBI HALLMX 3aKOHHUX
iHTEepeciB WOA0 HafaHHS MOBGINbHUX OHNAWH-CEPBICIB Y aBTOMOGINI BianoBiaHO Ao forosopy (cT. 6
n. 1 nit. f GDPR). IHcbopMaUito Npo HanalwTyBaHHSA KOH(IAEHUIMHOCTI Ta KOHLENUit0 KOPUCTYBayua
MO>XHa 3HanTu B po3aini «C. [loknagHo npo onpautoBaHHs aaHnx», NyHKTi «lll. 1. ObMexeHHs
OnpautoBaHHS AaHUX | kepyBaHHSA cepBicamu» Ta «lll. 2. KoHuenuisa kopmctyBaua».
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Mip yac KOPUCTYBaHHS ONPaLboBYHOTLCS ifeHTUdikauinHum HoMep aBTomobins (VIN), IP-agpeca,
AaHi SIM-kapTu aBTOMOGINS, a TaKOX BHYTPIWHIN ineHTUikauinHun Homep knieHTa Volkswagen (3a
HasBHOCTI). po Te, aKi We AaHi oNpaLbOoBYOTHCS, @ TAKOX iH(OPMaALiO MPO HaNaWTyBaHHS
KOH(DiIAEHLINHOCTI, KOHLENUilo KOPUCTYBaua 1 iHAUBIAYaNnbHi PONi KOPMUCTYBaya MOXHA Ai3HATMCS B
po3aini «C. [leTanbHWiA onuc onpautoBaHHa fgaHux», nyHkTi «lll. 1.0npautoBaHHS AaHUx nig yac
KOPWUCTYBaHHS MOGINbHUMY OHNANH-CEPBiCaMm».

KnieHTwn, siki 3apeecTpyBanucb y MOBiNbHUX OHMANH-CepBiCax 3 BUKOPUCTAHHAM BNAaCHOIoO
Volkswagen ID, Takox MOXyTb yBiTM B cucteMy byab-skoro aBTomobins Volkswagen AG
(«roCcTbOBUM KOPUCTYBAU»), WO NiATPUMYE OHTANH-CEPBICK, ANS 3aCTOCYBAHHS NEPCOHANi30BaHMX
HanawTyBaHb (HANPWMKNaA, HaNaWTYyBaHHS CUAiHb). [OCTbOBI KOPMCTYBAUi TEX MOXYTb YBIATK A0
cucTemMun aBTomMobing 6e3 akTMBOBaHMX MOBINbHUX OHNAVH-CEPBICiB, W06 3aBaHTaXyBaTu B
aBTOMObGiNb BNACHi NepCOHaNi30BaHi HaNnawWTyBaHHSA. Y LbOMY BMMaAKy MU ONpaLboOBYBAaTUMEMO
ineHTndikauinHum Homep aBtToMob6ins («VIN») Ta IP-agpecy aBToM06ins. OnpautoBaHHS NOTPiGHe
Ansi 3abe3neyeHHs npaue3aaTHOCTi MOBINbHUX OHMAWH-CepBiciB. BOHO 3AiMCHIOETLCA BiANOBIAHO A0
cT. 6 n. 1 n. f GDPR Ha niacTaBi HaWOro 3aKOHHOO iHTepecy Yy BUKOHAHHI JOrOBOPY MPO MOGINbHI
OHNIaH-CepBiCK 3 FTOCTbOBUM KOPUCTYBAUEM.

Cepsic «Cuctema ekctpeHoro Buknuky eCall» poctynHa B aBTOMOGiNi, HaBiTb SKLWO ANS LbOro
aBTOMOGINS wWe He 6yno NpMabaHO XOAHUX MOBINbHUX OHNAWH-CePBICiB. [laHi ANg HafaHHS LbOro
CepBiCy ONpauboBYOTLCS, OCKiNIbKM 3aKOH 3060B'3y€ HAC Ha Lie, @ TAKOX ANs 3aXUCTY XUTTEBO
BaXnueux iHTepecis (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3i ¢1. 5 n. 1 Pernamenty (€C) 2015/758
€Bponenicbkoro napnameHTty i Pagm Big 29 kBiTHsS 2015 p. WwWono BUMOr A0 CXBaneHHs Tuny Ans
BNpoBagXXeHHs bopToBoi cuctemu eCall, 3acHOBaHOI Ha eKCTPEHOMY BMKNMKY Ha HOMep 112 i ans
BHeCeHHS 3MiH go AupektuB 2007/46/€C 1a 2018/858; c1. 6 n. 1 nit. d GDPR).

B aBToMobinax Up Ta eUp HeMae noTpebm y Bxodi B CMCTEMY aBTOMObLINS, a Takox B
ineHTudikyBaHHi HaMmun kopucTtyBaua. Cyb6'eKTOM onNpautoBaHHS JaHUX BBAXKAETbCS BUKITHOUHO
OCHOBHWI KOPUCTYBAu, 3apeeCTPOBAHUN B aBTOMOBINI, KpiM BUNaakiB, Konm 0coba MoXxe foBeCTH,
L0 BOHA KOPMCTYyBanacs aBTOMO6iNeM y NeBHUA MOMEHT yacy.

* lHWi BNacHi oHnanH-yHKLUii i cepBicn BUpo6HMKa/oNpaLloBaHHS flAHUX B aBTONAPKY

ABTOMOGINbL Ma€e oHNanH-YHKLIT BXe 3 3aBOAY, He NOTpebyoun YyKNageHHs OKPeEMOro AOroBopYy,
ak-oT «LlndpoBsa iHCTpyKuis 3 ekcnnyaTauii». IHdopMauito Npo onpauoBaHHSA AaHKX Mig yac
BMKOPUCTAHHS LMX DYHKLIN y peXnMi OHNanH HaBe4eHO B HANALITYBAaHHAX BiaNOBigHNX DYHKLUIN.
Bu TakoX MoxeTe nepernsHyTv BianoBigHy iHopMaLito NPo 3aXMCT JaHMX B OCTAHHIN
3aBaHTAXEHIN BepCii, Konm aBTOMObGINb nepebyBae B aBTOHOMHOMY PEXMUMI.

ABTOMOGINbL MOXe 6yTV OCHALLEHO (YaCTKOBO NaTHUMK) oHNanH-cepeicamm «VW Connect» i «VW
Connect Plus», iHW1MKn oHnanH-cepeicamu Ta umdposumn npogyktamm Volkswagen AG (Hanpuknag
nesHuMu gogatkamu In-Car App abo Mo6inbHUMYK KNtouaMmn) abo 3'€AHAHO 3 CUCTEMOKO KEPYBaHHS
asTonapkom «Fleet Interface, Connect Pro». Cnctema kepyBaHHS aBTOMAapKOM — Lie PilLEHHS, ke
[A€ 3MOry onepaTopy aBTonapky OTPMMYBATU JaHi aBTOMOGINS 1 AUCTaHUINHO KepyBaTh NOro
hyHKUiaMu.

AKWoOo naeTbCs Npo aBTOMOGINb aBTOMAPKY, 36MpaHHSA JaHUX ONepaTOPOM aBTOMAPKY MOXe
CTOCYBATUCS, 30KPEMA, TaKMX AaHUX 3aN1eXHO Bif TEXHIKM 1 KOMNNEeKTauii aBToMobins:

- ineHTndikauinHum Homep TpaHcnopTHoro 3acoby (VIN);

+ AaHi MPO TexHiuHe 06CnyroByBaHHA (HAaNPWUKNaA, HAaCTyNHa 3aMiHa ONuBM);
+ faHi NPO MApLpPYT i MiCLEe3HaXO4XEHHS;

* piBeHb NanbHOro B 6aky abo piBeHb 3apaay akyMynaTOpHOI baTapei;



- nonepenxyBasnbHi namnu;
 TOLO.

Kpim TOro, onepatop aBTonapky Moxe 06MexnTu, 3abnokyBaTn abo nepeHanalwTyBaT pexmm
KOH(iAEHLINHOCTI.

Onepartop aBTONapKy NPUNMAE pilleHHS MPO OTPUMAHHS N ONPaLOBAHHS AAHUX Mif BACHY
BiAMOBIAANBHICTb (3 TOUKM 30pYy 3aKOHOAABCTBA MPO 3aXUCT AaHux). ins oTpuMaHHs iHpopmMauii npo
ONpauOBaHHSA KOHKPETHUX AaHWUX 3BEPHITLCS 4O CBOrO onepatopa aBToONapky.

2. TexHiuHa gocTynHicTb i 6€3neka MO6iNbLHUX OHNAWH-CepBiciB

ABTOMOGInbL 0anH pa3 3'egHyeTbCs 3 cepBepoM aaHux Volkswagen 3a3Buuan o nepefaBaHHS
nokynuto abo KOpMUCTyBauy aBTOMOGINS aunepom (ane He nisHile, HiXX NOYaTKOBUIA NPOBIr
aBTOMOb6iNS cTaHOBUTMME 25 KM), W06 YMOXIMBUTHN OHOBNEHHS CepTUiKaTiB MPOrpamMHOro
3abe3neyeHHs 1 3apeecTpyBaT aBTOMObINb Ha cepeepi aaHnx Volkswagen. BogHouac
OMNpaLbOoBYTLCS AaHi NPO NPobir aBToMobiNg v ineHTUdikauinHum Homep aBtomobing (VIN). Lewn
Npouec OHOBNEHHS NPU3HAUEHUN 4119 3a6e3neyeHHsl FOTOBHOCTI A0 aKTUBAUIl MOBINbHUX OHNAWH-
CepBICiB i BXXe HasiBHMX B aBTOMOGIini 6e3 yknagaHHa AOroBopy MobinbHNX OHNAWH-CEPBICiB, @ TaKOX
npaue3gaTHOCTI 060OB'A3KOBOT 3@ 3aKOHOJABCTBOM «CMCTEMU eKCTpeHoro Buknmky eCall». Akwo
6e3nocepeaHbo nepes NOYaTkOM NpoLecy OHOBIEHHS aBTOMODINIb MaB HaNaLITyBaHHS
KoHdiaeHuinHocTi «MakcmManbHa KOHMIAEHUIMHICTb», aBTOMOBINb aBTOMAaTUYHO NMOBEPHETLCS Ha
uew piBeHb KOH(IAEHUIMHOCTI NiCNs 3aBepLUeHHs npouecy oHoBNeHHS. OnpautoBaHHSA JaHUX
30iNCHIOETLCA B PaMKax BUKOHAHHS AOrOBOPY KyniB/i aBTOMOGINS 3 NiATPUMKOIO iHTepHeT-3'
€QHAHHSA MiX NOKYyMNueM aBTOMOGINS Ta AMNepomMm, a TaKOX Ha NiACTaBi HALIOrO NPaBOBOro 30608’
S13aHHS WOAO0 HafaHHS cuctemm ekctpeHoro Buknuky eCall (ct. 6 n. 1 nit. b ta ct. 6 n. 1 nit. ¢ GDPR).

LLlo6 MaTh TeXHiIYHY MOX/IMBICTb HAAABATM CEPBICM 3 MOMEHTY aKTMBaUil (3o0kpeMa, ans
aBTeHTUdikaLil aBTOMObINS 1 yCTaHOBNEHHSI 6e3neuHOoro 3'efHaHHs MiX aBTOMObinem,
KopucTyBaueM i cepeepoM gaHux Volkswagen), onpauboBytotbcst VIN, IP-agpeca, aaHi SIM-kaptn
aBTOMObGIiNS, a TakOX BHYTPILWHIK ineHTMdikauinHui HoMep knieHTa Volkswagen. BiH
BMKOPWUCTOBYETLCSA AN OAHO3HAUHOI iaeHTMUdiKauii KOpUCcTyBaua aBTOMOGINS Ta MOXIUBOCTI
nepeBipKu, UM MAE KOPUCTYBay NPaBO BUKOPUCTOBYBATM NEBHUIN cepBic B aBTOMObini. Lli gii noTpi6Hi
ANs TOro, Wwob 3anobirtn fOCTYyNy CTOPOHHIX 0Cib Ao cepaiciB. ONpautoBaHHS AaHUX 34INCHIOETHLCS
ANs HajaHHS cepBiciB (cT. 6 n. 1 nit. b GDPR) Ta noTpibHe ans aBTeHTMdikauii aBToM06iNs n
YyCTaHOBNIEHHs1 6e3mneyHoro 3B'a3ky aBToM06ina abo BiANOBIAHOro KOPMCTyBaua aBToMO6ins 3
CEpBEPOM JaHMUX.

KpiMm Toro, nig yac nycky ABMryHa yac CUCTEM aBTOMOGINS CMHXPOHI3YETLCA 3 UAaCOM CepBepa AaHUX.
Lle onpautoBaHHSl AaHMX 3QIMCHIOETLCS 3 METOK 3abe3neueHHs iHhopMaUinHOT 6e3nekn MOBINbHUX
OHNanH-cepsicis. LLlo6 nepeBipnTu AincHicTb cepTudikaTiB, HapgicnaHux i3 aBToMobing ans
BCTAHOBNIEHHS 6€3MeyHoro 3B'a3ky, B aBTOMOGiNi Mae byTu HanawTOBaHO NPaBubHMI Yac. Tinbku
Tak MOXHa 3a6e3neunTy BCTAHOBEHHS 6e3neuHOro 3B'13Ky 3 CEpBEPOM AAHUX | MPOTURIATK
KibepaTakam TpeTix 0cCi6. OnpautoBaHHS AaHMX 3AINCHIOETLCS 3 METOK BUKOHAHHS AOrOBOPY KyniBni-
npojaxy aBTOMO6iNs 3 NiATPMMKOK peXMMy OHMTANH MiX NOKynueM aBToMob6ins n gunepom, a
TaKOX 33 NeBHMX 0BCTAaBMH 3 METOIO NiArOoTYBaHHS a0 BUKOHAHHS AOTOBOPY NPO MOBINbHI OHNAWH-
cepsicu (cT. 6 n. 1 nit. b GDPR).

KpiM Lboro, cTBoptotoThCS 1 ouiHoThCS hannum xypHany 3 VIN, IP-agpecoto, no3Haukoto yacy 1 3a
notpebu iHpopMauieo Npo NOMUMKK, WO6 MaTh 3MOTy 3aBUYACHO BUSIBUTU 1 YCYHYTM HECMPABHOCTI,
TeXHiuHi 3601 i 3arpo3u 6e3neui. ONpauoBaHHS AAHUX FPYHTYETLCS HA NePEBAXHOMY 3aKOHHOMY
iHTepeci B 3a6e3neyeHHi WiniCHOCTI, BOCTYMHOCTI Ta CTINKOCTi CUCTEM aBTOMOGINS N pa3oM i3 TUM
6e3nekn aBToMo6ins (ct. 6 n. 1 nit. f GDPR). Y pasi BusiBNeHHS HECNPaBHOCTI MM MOXEMO
onpautoBaTy 36epexeHi B HaC KOHTAKTHI AaHi ans 3B'S3Ky 3 BaMU B pa3i BUHUKHEHHS TaKOi NoTpebu.



OnpautoBaHHSA BAaHMX 3AINCHIOETHCS 3 METOI BUKOHAHHS AOrOBOPY KyNiBMi-NMpoAaxy aBToMobinsg 3
NiATPUMKOIO PEXMMY OHMANH, YKNAAEHOr0 MiX NOKYNLeM aBTOMObINs 1 gunepoMm, a Takox 3a
NneBHMX 0B6CTaBMH i3 METOI NiAroTyBaHHA abo BUKOHaHHS gorosopy «VW Connect» (cT. 6 n. 1 niT. b
GDPR).

3. MeTop ineHTudikauii

Mepen NOYATKOBUM BUKOPUCTAHHAM MEBHMX MOBINbHNUX OHNANH-CEPBICiB, ki 3ab6e3neuyoTb 4OCTYN
[0 aBTOMObGINg, Ta/abo KepyloTb NonepeaXxyBanbHUMKN CUTHANAMM aBTOMObBINS, 9K-0T «3aMUKaHHS 1
BIAMUKAHHS», HEOBXIAHO OAMNH pa3 NPONTK Npoueaypy iaeHTUdikauii ocobu. MepcoHanbHi faHi, aki
KNiEHT HAaJaB HaM, NOPIBHIOKOTHCS 3 AAHUMMU BiANOBIAHOrO AOKYMEHTA, WO NOCBiguye ocoby. MNpo
Len npouec NoBiAOMNAETLCA 3a38aneriab. OnpautoBaHHA AAHUX 3QINCHIOETLCA TiNbKK Nicns
HapAaHHS KNIEHTOM NPAMOI 3roam BignoBigHo Ao (ct. 6 n. 1 nit. a GDPR) 1a (cT. 9 n. 2 nit. A GDPR),
SIKLLO OMpaLbOBYOTLCS 0CO6MMBI KaTeropii NnepCcoHaNnbHUX AaHMX, @ TAKOX 3 METOH aKTUBaUii
BiANOBIAHMX MOBINbHUX OHNAWH-CEPBICIB.

Hoknagry iHdopmauito ame. y po3gini «C. [loknagHo Npo onpautoBaHHS AaHUX», NYHKT «ll.
lneHTndikauis Volkswagen ldent».

4. KoHcynbTyBaHHS Ta cnyx6a nigtpumku kniextie (Customer-Care)

IHdbopMaLito NPO KOHCYNbTYBaHHS B paMKax NiATPUMKM KIIEHTIB AUB. y Mepexi [HTepHeT y
«[lexnapauii Npo 3axucT gaHux Ana KopuctyBaHHs LleHTpoM B3aemogaii 3 knieHtamm (CIC)».
Jexnapaudia goctynHa Ha canti https://cic-legal.volkswagen.com.

Skwo ue noTpibHo ang BukoHaHHA goroeopy «Car-Net», « We Connect» abo «VW Connect», LleHTp
B3a€EMOJil 3 KNTiEHTaMM MOXe 3B'A3yBaTMCS 3 OKPEMUMM KNnieHTamMn. BogHouac byae onpauboBaHo
36epexeHi B HAaC KOHTAKTHI faHi 3 MeTOK BUKOHaHHS goroeopy (cT. 6 n. 1 nit. b GDPR).

5. KoHcynbTyBaHHs Ta cnyx6a nigTpuMkm (cepBicHUiA napTHep/aunep)
lNownpro€TbCs TinbKu HA KAIEHTIB Yy HiMeYunHi:

[ns OTpMMaHHA KNiEHTOOPIEHTOBAHOI MIATPUMKM B paMKax HaluMX MOBINbHUX OHMANH-CEPBICiB BY
MOXeTe 3BepHyTucs Ao Baworo napTHepa Volkswagen (cepBicHoro naptHepa Ta/abo gunepa), akun
HapjaBaTMMe B 3B'S13KY 3 UMM KNiEHTCbKY NigTpMMKY Bif iMeHi Volkswagen AG. 3 uieto MeToto
naptHepy Volkswagen 6yae nepepaHo, 30kpeMa, HaBeAeHi HUXUe [aHi, Ki ONpaLboBYyBaTUMYTbCS
HUM Ik ONepaToOpPOM AaHUX: AaHi 4OroBOpPY, Npi3BuLLe, iM'S, 06NiKOBMI 3aNNC KOPMCTYyBaya
Volkswagen (enekTpoHHa nowTa), ineHTUdikauiiHMm HomMep aBToMobINg 1 aaHi aBToMObINg, CTaH
Bepudikauii, cTaH KopucTyBaya (OCHOBHUI KOPUCTYBau Tak/Hi), rpadik TexobcnyroByBaHHS (cepBic
aKTUBHWW/HEAKTUBHMUI), NPIOPUTETHMUI CEPBICHWUI NapTHep (cepBic BM6paHO/He BMBPAHO), @ TakoX
iHWI faHi, AKi BU HAJa€ETe HaM y paMkax CBOro 3anuty. Mu onpaubOBYEMO AaHi BIANOBIAHO A0 CT. 6
n. 1 nit. b GDPR 3 MeTO BUKOHaHHS AOrOBOPY NP0 HAaAaHHA MOBINbHUX OHNANH-CepBiciB abo, AKLW 0
BU LLie HE € KJTIEHTOM, — 3 METOI YK/1aJaHHS 4OrOBOPY NMPO KOPUCTYBAHHSA MOBITbHUMW OHMTANH-
cepBicamu.

IV. CknapgaHHsa aHaniTUYMHUX MaTepianis Ans KOPNOPATUBHOIO
ynpasJiHHS
Volkswagen AG nocTiiHO nparHe BAOCKOHaNOBaTK b6isHeC-npoLecn B paMKax KOPNopaTUBHOMO

yMpaB/iHHA I ONTUMI30BYBATK NOB'A3aHi BUTpaTu. Lle noTpebye rpyHTOBHOro aHanisy gaHux
BebaHaniTMky, Npono3unuin, Npogaxis i 3amMoBneHsb. I3 uiei npnumHm Volkswagen AG onpauboBye


https://cic-legal.volkswagen.com

AaHi cuctem BebaHaniTMku, Mpono3sunuin, Npogaxis i 3aMOBJIEHb, A TAKOX AAHi CEPBICIB, WO
npueaHanucsa go Volkswagen ID. Moapo6uui npo ue onpautoBaHHS fAaHUX (HANpUKNag, sKi AaHi Ta
SIKk CaMe BOHM OMpaLbOBYOTLCS) MOXHa 3HanTu B [leknapauii npo 3axuct paaHmx Volkswagen ID 3a
agpecoto https://vwid.vwgroup.io/data-privacy.

V. OnpautoBaHHsl AaHMKX i3 METOIO BHYTPIiLUHbOI 3BITHOCTI
nignpueMcrea (Business Reporting)

Y Mexax BHYTPILWHbOI 3BITHOCTI nignpueMcTea (Business Reporting) onpauboBytoTbCA faHi ans
KepyBaHHS bi3HeC-Moaennto MobinbHUX OHNANH-CEPBICIiB | NONIMLWEHHS KNIEHTCbKOrO AOCBigY.
BoaHouac M1 onpauboBY€EMO AaHi, WO BUKOPUCTOBYOTLCS Y 3B'3KY 3 NpuabaHnMm ungpoBumMu
npoaykTamu Ta cnyxb6amu B aBToMobini. Micns ouiHKK faHi HapATLCA Nuwe BiANOBigaNbHUM
nippo3ginam Volkswagen AG B 06¢s3i, He06XxiAHOMY Ans BiANOBIAHOI MeTWU.

BoagHouac onpauboByBaTUMYTbCS TaKi NepCOHANBbHI AaHi:
- [lepcoHanbHi KOHTAKTHI 1 ifeHTUdiKauinKHi paHi (Hanpuknag, ineHTMdikaTop KOpMCTyBaya)

- [laHi aBTOMObGINg (Hanpuknag, ineHTUdikauiviHmn Homep asToMobing (VIN), komnnekTadis
aBTOMOGINg, kpaiHa NnocTayaHHs (iMnopTep))

- [laHi poroBopy (Hanpuknag, TMM KNi€EHTA (MPMBATHUIM KNIEHT 260 KOPNOPATUBHUI KIIEHT),
ineHTMdikaTop KNi€EHTa, AaTa AOrOBOPY, ICTOPIs KNi€EHTa (Hanpuknaa, iHTepec Ao forosopy 6e3
yKNaaeHHs, YKaaeHi AOroBopuy, nnaTexi, NOBEPHEHHS KOLITIB, NPEMii, HaragyBaHHS, CKaCyBaHHS),
CKApru KNieHTiB, BIOMOCTI Npo npuabaHi npoaykTn (HOMep BMPOBY, CTaTyC akTUBAUil, Aata
aKTMBaUil, TEPMiH Aii, BUbpaHa KpaiHa Mif yac peecTpauii, cnocibé onnaTtu), CTaH MapKeTUHIOBOI
3a9Bu NMpo 3roAy, AaHi niueHsii (Hanpuknag, npuabaHi niueHsii, AaTa 3akiHUEHHS TepMiHy gii))

+ [laHi npo BukopuctaHHa IT (Hanpuknag, ineHTMdiKaTOp KOPUCTYBaua, BifOMOCTI hanny XxypHany
npo cepBicHi Buknuku, IP-agpecn)

+ [laHi Npo BUKOPMCTAaHHSA TPAHCNOPTHOrO 3acoby 3 VIN/HOMepHMM 3HAaKOM TPAHCMOPTHOrO 3acoby,
SIKi MalOTb 3HAUMMICTb Y 3B'A3KY 3 rapaHTi€to, rapaHTiNHUMK 3060B'S3aHHAMM, BiANOBIAANbHICTIO 3
npoaykT abo 6e3neyHoto ekcnnyaTali€elo aBTOMOGINS (Hanpuknag, KpaiHa NoCTauyaHHs, HOMep LWaci,
BaHi NOCTauyaHHA, KoMNnekTauis)

OnpauioBaHHS BigbyBaeTbCs AN Takmx Linei:
- AHani3 ang KepyBaHHA NPOAAXaMN N yAOCKOHANEHHS MPOAYKTIB

My onpaubOBYEMO AaHi ANS KepyBaHHSA 36yTOM, pO3p0O6NSHHA HOBUX NPOAYKTIB i MOCNYr Ta
BAOCKOHANEHHS iCHYIOUMX, aHaNi3yrUMN NOKA3HUKN NPUMHATHOCTI Ta KNOUOBI MOKA3HUKMN
ecektuBHocTi (KPI). BignoBigHui aHani3 BkOUae B cebe BiACTEXEHHS KilbKOCTi BUPOBNEHNUX,
[OCTABNEHNX | 3aPEECTPOBAHMX aBTOMOLINIB i BIANOBIAHMX NiLEH3IA HA NPOAYKT, @ TAaKOX
pO3paxyBaHHS MOKA3HUKIB NoAaui 3a9BOK | MOAOBXEHHS. [1ng 3a3HaueHOIl BULLE Lini 3AiINCHIOETHCA
ONpautoBaHHS BalWMX NEPCOHANbHMX AAHUX HA NiACTaBi HAWOr0 3aKOHHOrO iHTepecy 3rigHo 3i CT. 6
n. 1 nit. f GDPR. Haw 3aKOHHUI iHTepecC Nonsrae B ToMy, W06 OLiHUTU NOKA3HUKN NPUAHATHOCTI
HOBMWX NPOAYKTIB/NOCAYT i PO3rASHYTU NOKA3HUKM NPUMHATHOCTI iICHYOUMX NPOAYKTIB/MOCAYT.

- Byxrantepcbkun obnik

Ans uinen 6yxranTepcbkoro 061Ky, BUABNEHHS MOMUMOK | AN PU3UK-MEHEXMEHTY MU
MOPIBHIOEMO NPONO3KMUil MarasmHiB 3 PaKTUUHNMN MOKYNKaMM N paxyHKaMu Bif NOCTayanbHWKIB


https://vwid.vwgroup.io/data-privacy

nnatixxHux nocnyr. KpiM Toro, sk 3axig ans KOHTPOO AKOCTi aHaNI3yKTbCS BiAOMOCTI NPO NiueHsil i
TpaH3akUil eNeKTPOHHOI KOMepLii, o6 BMNPABMTM MOMUIIKM N MiHIMi3yBaTU HEKOPEKTHI Npono3uuii
B Mara3uHi Volkswagen Connect. lng 3a3HaueHOI BMLe Lini 30iMCHIOETHCS OMPaLOBaHHS BALLMX
NnepCcoHanbHMX AaHMX HA NiACTaBi HALIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw
3aKOHHUN iHTEepecC nonarae B ToMy, Wob 3abe3neuntn 6€3noOMUNKOBICTb BYXranTepCcbKuUx NPOLECiB i
BiANOBIAHICTb (DIHAHCOBMX AOKYMEHTIB (DAKTMUHUM TPAH3aKLUiSIM, @ TaKOX BUSBUTU N MiHiMi3yBaTh
PW3MKW, NOB'13aHi 3 HEKOPEKTHUMM NPONO3ULIAMU a0 MOKYNKaMu.

- Bunnarta koMmicinHux i KoMneHcauin gunepam Ta iMmnoptepam

[ns po3paxyBaHHA N BUKOHAHHSA BMMIAT KOMICIMHMX | KOMNEHcauin gunepam 1a iMmnopTepamM Mu
CKMAJaA€EMO 3BiTU 32 PUHKAMK Ta aunepamu 3 iHpopmaui€ro Npo NpuabaHi NpoayKTH, TEPMIH Aii
NPOAYKTY, AaTy KyniBAi, UiHY A CyMy KOMiCinHMX. PeneBaHTHI AaHi NOTIM HajatoTbCs iMnopTepaM ans
BM3HAUEHHS KOMICiNHMX. [1ng 3a3HaueHOl BMLLE Wini 3AINCHIOETLCS ONpPaLOBaHHS BaLLINX
NMepCcoHanbHUX AaHMX Ha NiACTaBi HALWIOro 3aKOHHOIO iHTepecy 3rigHo 3i cT. 6 n. 1 nit. f GDPR. Mu
MA€EMO 3aKOHHUN iHTepeC y TOYUHOMY pPO3paxyBaHHI N BUKOHAHHI KOMICINHUX NnaTexiB, HafaHHi
iMnopTepaM i Aunepam NOTPIGHUX fAHWX | KEPYBAHHI JAHUMU 3 ypaxyBaHHSAM cneundikm puHky ans
3abe3neueHHst onepauiHoi e(hEKTUBHOCTI.

- CnocTepexeHHs 3a NPOAYKTOM, aHasi3 MOMMWNOK i BXXMBAHHS 3aX0AiB 3 YCYHEHHS MOMUIOK

Mwu onpaubOBY€EMO fJaHi Npo cTaH AoroBopy, BkAUHO 3 VIN, wob ineHTUdikyBatn i yCyHyTH
MOMUNKM NPOJYKTY, @ TAaKOX 06 BU3HAUUTHW, UM PO3TNSAAETHCS NMPUUYETHUIN KITIEHT HA OTPUMAHHS
BiALUKOAYBAHHSA, ab0 W06 YXUTK iHLWI 3aX0AUN 3 YCYHEHHSI NOMUNOK. [Ans 3a3HaUeHOT BuLLe Uini
3AIMCHIOETLCS ONpPaLOBaHHA BaIUX NEPCOHANbHUX AaHUX HA NiACTaBi HALIOro 3aKOHHOIO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akOHHMI iHTEepec nonsrae B TOMy, W06 BifCTEXYyBaTU
nosefiHKy NPOAYKTY, aHani3ysaTu 1 yCyBaT NOMUNKW, @ TAKOX BU3HAUATK, Y/ MAlOTb NPUYETHI
KNIEHTU NPABO HA BiALKOAYBAHHS.

- OnnaTta BMHaropoau HalwmWM NOCTayanbHUKAM MOCAYr, 3a/lyY€HUM [0 HafaHHS MOBINbHUX OHNAWH-
cepsiciB

Mu nopiBHIOEMO nileH3ii, npuabaHi B MarasuHi Volkswagen Connect, 3i 36epexeHot0 B HaLIMX
cucTeMax iHpopmMaui€eto Npo niueHsii 4ng 3niCHEHHS B3aEMOPO3PaxyHKIB 33 NOCYrU, SKUMU MU
KOPUCTYEMOCS, N ONPALOBAHHA NaTeXxiB NOCTavyanbHUKaM nocnyr. [ing 3asHaueHol BuLe Uini
3AiNCHIOETLCA ONPaLlOBAHHS BalIMX MEPCOHANbHMUX AAHUX HA NiACTaBi HALWOr0 3aKOHHOTO iHTepecy
3rigHo 3i cT. 6 n. 1 nit. f GDPR. Haw 3akoHHUN iHTepec nongrae B TOMy, W06 3a6e3neuntu
NpaBuUbHI B3aEMOPO3PaxXyHKW i OMaTy HALWWM NOCTayanbHUKAM NOCAYr, NePeBipsoUmn n
pO3pPaxoBYOUM BUHAropoay Ha OCHOBI NpUABaHUX NiLEH3iN i HapaHWUX NOCNYT.

BoaHouac HaBeAeHi HUXXYE ofepXXyBaui 3a/ly4aloTbCs IK ONEepaTopyu AaHMX:

- Amazon Web Services Inc. (CLUA) - png HagaHHS nnatdopMmM aHANITUKK N AaHKX

- Amazon Web Services EMEA SARL (/TtokceMbypr) - ans HagaHHA nnaTtopMm aHaNiTUKN N JaHUX
« ADASTRA GmbH (HiMeuunHa) - ik po3pO6HUK NaHenen MOHITOPUHTY Ta 3BiTIB

+ CARIAD SE (HiMeuumnHa) - ik po3p0o6HMK NaHenen MOHITOPUHTY Ta 3BITiB

+ P3 Automotive GmbH (HiMeuunHa) - gna nigTpMMky BHYTPILWHIX KONEr y CNinKyBaHHi 3
iMnopTepamu



- SCREEN GmbH Training-Beratung (HiMmeuunHa) - Ang nigTPUMKM BHYTPILLHIX KOMEr Y HaBUaHHi
iMNopTepiB NOBOAXEHHIO 3 MaHeNIMU MOHITOPUHIY Ta 3BiTaMu

- Volkswagen Group Services GmbH (HiMeuyunHa) - ong nigTpMMKM BHYTPILLHIX KONEr y HaBYaHHi
iMNopTepiB NOBOAXEHHIO 3 MAaHEeNIMN MOHITOPUHIY Ta 3BiTaMu

IHWi TpeTi ocobu:

+ IMnopTepu (Sik KOHTPONEpM AaHWX) — AN BUNNATU BUHArOpoOAW AnMnepaM Ta iMnopTepaM y Mexax
BM3HAUEHOI 4OrOBOPOM MpeMii Big peanidauii uudpoBrx NPOAYKTIB

Opnep>xyBaui, aki nepebysaioTb 3a Mexxamu €C:

- OnpauoBaHHS BalWMX NepCOHANbHMUX AAHUX AN Uinen BHYTPIWHbOI 3BITHOCTI MiANpMEMCTBA
30iNCHIOETLCSA TAaKOX Y XMapHoMy cepsici Amazon Web Services B €BponericbkoMy Coto3i, akun
ekcnnyaTyoTbcs koMnaHieto Amazon Web Services EMEA SARL («Amazon») (sk onepaTtop AaHux).
Joctyn no nepcoHanbHUx gaHmx komnaHiero Amazon Web Services, Inc. (sk onepatopoM aaHumx) i3
Micue3HaxoaxeHHsaM y CLLUA BukntountTn HEMOXNNBO, TOMy ByNno ykIaAeHo BiANOBIAHI CTAaHAAPTHI
poroBipHi nonoxeHHs €C (cxBaneHun €eponericbkoto KoMmiciero nakeT yrog, Wo Hajae
NepCcoHaNbHUM AAaHMM QHANOTIYHMIA 3aXMCT, SKMN BOHU MatoTb B €C Ansg onpautoBaHHS faHUX Y
KpaiHax 3a mexamu €C).

- MepernaHyT BUKOPUCTOBYBAHI CTaHAAPTHI gorosipHi nonoxeHHs €C MoxHa 3a URL-agpecoto
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914. Volkswagen AG
BMAANSE NepcoHanbHi aaHi nicns 10 pokiB abo BiaNoBiAHO 4O BUMOT 3aKOHOAABCTBA, HANPUKNAg,
LW OVHO NPUMUHNTb iCHYBaTU METa, 3 KO0 ByNo 3ibpaHo Taki AaHi, Ta 3@ YMOBM BiACYTHOCTI iHLWMNX
3060B's13aHb WOA0 36€epiraHHS, SKi NepeLwKoaXatoTb BUAANEHHIO.

V1. OnpauioBaHHs 3 METOIO peK/laMyBaHHS W JOroBipHOI
koMyHikauii Volkswagen AG

Volkswagen AG nocTivHO nparHe HagaBaTy BaM MaKCMManbHO NepCcoHani3oBaHy iHopMadito,
BAOCKOHANIOUM LM peknaMy, Lo BUKOPUCTOBYETLCS AN NPOCYBaHHS BalUX NPOAYKTIB i CepBiCiB.
Lle noTpebye rpyHTOBHOro aHani3y BUKOPMCTAHHS BaMUM HalIMX NPOAYKTIB i CEpBiCiB. AKL0 BM ganu
HaM Ha ue ceoto 3ropy, Volkswagen AG onpauboByBaTUMe AaHi 3 06MiIKOBOro 3anmMcy KOpUCTyBaua
Volkswagen ID ta «VW Connect». Tak caM0O M/ BUKOPMCTOBYEMO BaLli AaHi, W06 3B'93aTnCS 3 BaMu
B paMKax AOrOBipHOIT KOMYHiKauii (Hanpuknag, y pasi 3akiHUeHHS TepMiHy Aail gorosopy). Noapobuui
Npo Le OnpautoBaHHA AaHUX (HANPUKNAg, SKi AaHi | 9K CaMe BOHU ONpaLbOBYOTLCS) MOXHA 3HAUTH
B Jeknapauii npo 3axuct paHnx Volkswagen ID 3a agpecoto https://vwid.vwgroup.io/data-privacy.

VIl. BupaneHHs 1 BUNPaB/IEHHS AaHUX

LLlonHo nepcoHanbHi AaHi 6inble He ByayTb NOTPIGHI ANns uini abo uinen, Ang skux ix 6yno 3ibpaHo,
MW BUAANMMO iX, SKLLO He iCHY€E BU3HAUEHMX 3aKOHOM 3060B'a3aHb LW0A0 36epiraHHS, SKi
nepeLKoaXatTb BULANEHHIO.

Hawwi knieHTn TakoX MOXYTb Yy 6yAb-SKWUA YaC BUNPABUTU JaHi, IKi BOHU BBENW B HANALITYBaHHAX
obnikosoro 3anucy Volkswagen ID, SKL0 BOHM NOro CTBOPHOBANMW.

VIIl. OpepxyBaui gaHuX


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914
https://vwid.vwgroup.io/data-privacy

1. CepBep naHux

3anexHo Bif MoAaeni Ta KOMNAeKTauil fJaHi MOXYTb ONpaLbOBYBaTH HA CepBepax yKasaHUX HUXYe
NOCTauyanbHMKIB NOCMYr 3@ HAWMM AOPYYEHHSM i BIiANOBIAHO A0 HALIMX IHCTPYKUiN:

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuunHa

Amazon Web Services, Inc. («<AWS»)
410 Terry Ave. North

Seattle WA 98109

CLUA

Amazon Web Services EMEA SARL
Avenue John F. Kennedy 38
1855 Luxemburg

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

Ipnanais

2. NocravanbHuk nocnyr IT-nigTpuMku

Kpim TOro, Mm BUKOPUCTOBYEMO pi3HMX NOCTavyanbHukiB IT-nocnyr gk Ha TepuTopii €C, Tak i 3a i
MexaMu. BoHn HagatoTb NiATPMMKY, HaNpuKNag nig yac obcnyrosyBaHHs Hawmx IT-cuctem i
BUPILLEHHS TEXHIYHMX NpobneM. AKwo nocTayanbHUKN MOCAYr OTPMMAKOTh AOCTYN A0 NEPCOHANbHUX
AAHUWX, BOHM ONPaLbOBYBAaTUMYTb IX Ti/IbKM 33 HAaLLWUM AOPYYEHHAM i BIANOBIAHO A0 HALIMX
IHCTPyKUin.

Mocnyrn IT-NigTPMMKKN HAaJaOTbCS, 30KPEMA, BKa3aHUMMN HUXUYE NOCTayanbHUKAMU NOCYT.

CARIAD SE
Major-Hirst-StraBe 7
38442 Wolfsburg
HiMeuunHa

Volkswagen Infotainment GmbH
RensingstraBe 15

44807 Bochum

HimMeuunHa

3. IHwWi kopucTyBaui MO6iNbHMX OHNaWH-cepBiciB aBTOMO6INA



[esiki cepBic MOXYTb AaBaTU MOX/IUBICTb KOPUCTYBauaM aBTOMOGINS 3 ponsiMU OCHOBHOIO
KOPMCTyBauya Ta CNiBKOPMCTyBaya NnepernagaTv NeBHi 4aHi Npo BUKOPUCTAHHA aBTOMOGINS (3a
noTpebm TakoX AaHi NPO MicLe3HaxoaXXeHHs aBTOMO6iNS) B 0cObucTomy kabiHeTi B bpay3epi n/abo
3actocyHky «Volkswagen». LLlob 3ano6irtm goctyny, KOpUcTyBayi aBTOMO6iNsa MOXYTb
[eaKTMBYBaTW BiAMNOBIAHI CepBicy B HanawTyBaHHAX. KpiM TOro, KoxeH KOpUCcTyBay aBToMObins
MOXEe 0BOMEeXMTK e OnpaLoBaHHS AAaHWX Y HANAWTYBaHHAX KOHMiAeHUinHOoCTI. [loknagHy
iHcbopMaLito Npo HanawTyBaHHSA KOHIAeHUiINHOCTI anB. y po3gini «C. [loknagHo Npo onpautoBaHHS
paHnx», nyHKT «lll. OnpautoBaHHs AaHMX Nif Yac KOPUCTYBAHHS MOBINbHUMM OHNANH-CEepBICaMm», M.
«1. ObMexeHHs1 onpaLoBaHHS AaHUX | KepyBaHHS cepBicaMm» Ta n. «2. KoHuenuis kopnuctyBaua».
JoknagHy iHopMaLio NPo ONpauoBaHHA AaHUX Y PaMKaX OKPEMUX CEPBICiB ANB. TAKOX y po3aini
«IV. MNakeT cepsicis».

4. Inwi opepxyBavi

MepcoHanbHi gaHi i/abo aaHi, NoB'sI3aHi 3 aBTOMOGINEM, NepeaatoTbCs TAKOX TPETiM 0Cc0baM, AKLLO
e NoTPibHO ANS NONINWEHHS HALWOT NPUCYTHOCTI B MepeXi abo Ang npouecy BUKOHaHHS JOrOBOPIB,
30KpeMa, ANsl HajaHHA MOBINbHMX OHNaNH-cepBiciB. IHopMaUito Npo Taky Nnepeaavy AaHUX TPETIM
0ocobaM y paMKax HaflaHHS OKPEMUX MOBINbHUX OHNAKH-cepBiciB auB. y po3aini «C. [loknagHo npo
ONpautoBaHHSA JAHUX».

5. OnepxyBaui, wo nepe6yeaioTb 3a Me>xxamu €C

KoHuepH Volkswagen AG nepepae nepcoHanbHi AaHi TakoX oJep>KyBayaM Ta onepatopam JaHUX,
sIKi nepebyBatoTb No3a Mexamu €C, ans uinen, 3a3HaueHux y uin Jeknapauii npo 3axucT gaHumx. 3
MeTOl0 3abe3neyeHHs HaNexXHOro piBHS 3axMcTy nepcoHanbHux aaHux Volkswagen AG yknapae
CTaHAapTHi JOroBipHi nonoxeHHs €C i3 ogep>xyBayaMu B He6NaroHaainHMX TpeTix KpaiHax.
O3HanoMuTKCs 3i CTaHAAPTHUMM JOrOBIPHUMU NONOXeEHHAMU EC Pi3HUMU EBPONENCBLKUMU MOBaMU
MOXHa 3a nocunaHHaM https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%
3A32021D0914y.

Kpim TOro (SKwo uboro BMMarae 3aCTOCOBYBaHe 3aKOHOAABCTBO Y cdhepi 3axXMCTy AaHKUX),
BXXMBAKOTbCA iHLWI 3aX04M 3aXMCTy (Hanpuknag, WwnudpyBaHHSA 1 4OAATKOBI AOrOBipHi MOIOXEHHS)
ANS 3a6e3neUyeHHs HaNeXHOro PiBHS 3aXUCTY NEePCOHANbHMUX AAHUX.

6. BuMoru 3akoHoAaBCTBA LWOAO PO3KPUTTS AAHUX

3a HasgBHOCTI BMMOI 3aKOHOJABCTBA MU 3060B'A3aHi pO3KpPMBATU AaHi, WO 36epiraoTbCs y HaC y
HeobxiAHOMY 06CA3i, Ha BUMOTY fep>KaBHUX OPraHiB (HaNpuknag, y pasi po3cnigyBaHHS
KPUMiHanbHOro 310unHy). [paBoBOK OCHOBOI ANS Nepefadi AAHUX BiANOBIAHOMY AE€PXAaBHOMY
opraHy € BipnoBigHe npaBoBe 30608B'A3aHHA (cT. 6 n. 1 nit. ¢ GDPR y noeaHaHHi 3 BigNoBigAHNM
NpaBOBMM 3060B'A3aHHAM).

B. Bawi npaBa

Bu MoxeTe B byAb-gKMIA YaC 6€3KOLWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIXKUE NpaBaMu Mno
BiHOLWeHHIO Ao koHuepHy Volkswagen AG.

SAKLLO BM KOPUCTYETECS aBTOMOGINEM, ANns SKOro MobinbHi OHNAWH-CEePBiCY aKTUBOBAHO OCHOBHUM
KOPUCTYBaueM, He YBiALIOBLUN B CUCTEMY Mif CBOIM 06nikoBuM 3anucoM Volkswagen ID, Mu He
3MOXEeMO iaeHTMdiKyBaTK BacC Nig yac KOPUCTYBaHHSA aBTOMObGINeM. Sk O BM XxoueTe CKOPUCTaTUCS
npaBamMu Ccyb'ekTa AaHMX, MM MAEMO NiATBEPAUTU BaLly 0CObY 1 3a NOTPe6bU MOXEMO 3anmTaTh y Bac
[0AATKOBY iHhopMaUito abo NosicHeHHS (3okpeMa iHhopMaLito Npo nepiof abo iHWi 06CTaBMHY
KOPWUCTYBaHHS aBTOMObGineM). Mu MoxeMo 3anuTaTu Lo 4oAaTKOBY iHDOpMaUito 3 MeTo
ifeHTudikauii BiaNoBiAHMX NEPCOHaNbHUX AaHUX | 3a6e3neuyeHHs BaLIOro 4ocTyny Ao Hux. Kpim
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LbOro, MM MaEMO MepeKoHaTUCS, WO Nif Yac nepefaydi NepcoHanbHUX AaHNUX MU HE MOPYLLYEMO Mpas
iHLUIMX KOPUCTYBauiB aBTOMOGINS.

JopaTkoBa iHdopMauis WoJ0 AOTPMMAHHS BalLMX MpaB AOCTYNHA Ha caunTi https://datenschutz.
volkswagen.de/.

I. MpaBo Ha oaepXXaHHSA AOBIAKM

Bu Ma€eTe npaBo BUMaraTtu ofep>aHHs Bif HAC NiaTBEPAXEHHS TOro hakTy, un
OMNpaLbOBYBAaTUMYTbCS (a AKLLO TakK, IKi CaMe) NepCoHasnbHi AaHi, WO CTOCYOTbCS BaC, @ TAaKOX SKUM
TpeTiM 0cobaM y Mexax i 3a Mexamu €C 6yno nepefnaHo Bawwi aaHi. KpimM Toro, B MaeTe npaBo Ha
OAEpPXXaHHS KONil CBOIX NEPCOHANbHUX AAHUX, SKi MW ONpPaLbOBYEMO.

Il. MpaBo Ha BHECEHHS BUNpPaB/eHb

Bn maete NnpaBo BUMaraTtu Bif HacC BUNpPaBNeHHA HENPABUJTbHUX ab0 HEMOBHUX nepCcoHaNnbHUX
OaHnX, WO CTOCYHTbCA BacC.

lIl. NMpaBo Ha BuAaneHHs

Bu MaeTe npaBo BMMaraTtu BMAANEHHS BalIMX AAaHMX 33 HAABHOCTI 0OOB'A3KOBMX YMOB, MepeniyeHnx
y cT. 17 3aranbHoro pernaMeHTy npo 3axuct gaHmx (GDPR). Micna uboro B MoxeTe, HaNpuknag,
BMMAraTy BUAaneHHs BalunX JaHUX, SKLWO BOHM binblie He NOTPibHI Anga uinewn, ang skux ix byno
3ibpaHo. By TakoXx MOXeTe BMMaraTu BUAANEHHS, SKLLO MU OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BALLOI 3roAu, i BU BIAKIUKAETE L0 3rogy.

IV. NMpaBo Ha 06MeXeHHsi onNpaLlOBaHHS

Bu MaeTe npaBo BMMaratn obMexeHHs onpautoBaHHS BalMWX AAHMX 33 HASsBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MOxnuBo, Hanpuknag, y pasi, 9KWwo B1U OCKapXYy€ETe AOCTOBIPHICTb CBOIX
BaHWX. Y TakOMy BUMAAKy BU MOXETEe BUMaraTn 06MexeHHs onpautoBaHHS Ha Nepioa nepesipku
AOCTOBIPHOCTI BalUMX AaHUX.

V. NMPABO HA 3ANEPEYEHHS

Bu MaeTe npaBo 3anepeyyBaTy NpoOTH ONpaLioBaHHS BallUX NePCOHaNIbHUX AAHUX Y TaKUX
BUNagkax:

¢ SlKuL0 onpaLoBaHHS! BAKOHYETbCS 3 METOIO 3RiICHEHHS NPSIMOro MapKeTUHrY (30KpeMa,
npodinioBaHHA AaHUX ANs Linei NpIMOro MapKeTUHry).

¢ flkwo onpauloBaHHs (30KpeMa, NpodiNioBaHHSA AAHUX) FPYHTYETbCA HA TaKNX NPAaBOBUX
nigcrasax:

¢ OnpauoBaHHs NOTPi6He ANA BUKOHAHHSA 3aBAaHHS, SIKe BiANOBiAa€e CycninbHUM

iHTepecam abo BigbyBaeTbcs Nif Yac BAKOHAHHS NOKNAAEHUX Ha Hac ogiliiHnX
noBHOBaXeHb (cTarTa 6, n. 1, nit. e GDPR).

¢ OnpautoBaHHs NOTPibHe ANA AOTPUMAHHS HALIMX 3AKOHHMUX iHTEpeCiB i 3aKOHHMX
iHTepeciB TpeTix ocib (ct. 6 n. 1 nit. f GDPR). Y pasi Takoro 3anepeyeHHsi NpOCMMO Bac
NOBiIAOMMTH HAM NMPHUUMNHM, 3 SIKUX BM 3arnepedyeTe NPOTH onpaLioBaHHs AaHuX. Y pasi
BalLOro 3anepeyeHHs MM 6inblue He onpauboByBaTUMEMO Ballli f1aHi, 32 BUHSATKOM
BMNagAKiB, KOJIM MM He 3MOXKEMO HaflaTU NepeKOH/IMBUX 3aKOHHUX MiACTaB Ans


https://datenschutz.volkswagen.de/
https://datenschutz.volkswagen.de/

onpauloBaHH9, siKi nepeBaXxyloTb Balli iHTepecu, npaea Ta ceoboan, abo akwo
ONpaLOBaHHA CNYrye Npea’sBNeHHIo, 3AiACHeHHI0 ab0 3aXUCTy NPaBOBMUX NpPeTEeH3il.

VI. MpaBo Ha MO6iNbHiCTbL AAHMX

SIKLWO onpautoBaHHS AaHMX I'PYHTYETbCS HA 3rofli abo BUKOHAHHI JOFOBOPY Ta 3[AINCHIOETHCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLtoBaHHS, BU MAa€ETe NPaBO OTPUMATK AaHi B
CTPYKTYpPOBAHOMY, 3arafibHOMY Ta MalUMHO34YNTYBAaHOMY hopMaTi 1 nepeaaTtu ixX iHWOoMy
KOHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha NnepeAayy NepcoHanbHUX AaHUX 6e3nocepeaHbo Bif HAC
iHLIOMY KOHTpOnepy.

VII. MpaBo Ha BiAKMKAHHSA 3roau

SIKLWO onpauoBaHHSA AAaHMX PYHTYETbCS HA 3rofi, BU MaETe NPaBo B OyAb-SKMN yaC 6e3KOLITOBHO
BiIKIMKATK CBOIO 3rofly 3 HabyTTSM UNHHOCTI B ManbyTHbOMY, HafiCNaBLUMN NTNCTA HA €IEKTPOHHY
nowrty info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HimMeuumnHu), uepes Haw nopTan i3 3axucTy gaHmx https://www.datenschutz.volkswagen.de, abo 3a
KOHTAKTHUMMW AAHUMK, BKa3aHMMK B po3aini «KOpuanuHi gaHi».

VIII. MpaBo Ha noAaHHA cKapru

Bu TakoX Ma€eTe NpaBo NoAaTv 4O HArnsiAOBOro OpraHy abo iHWOro KOMMNETEHTHOrO OpPraHy 3
NMUTaHb 3aXUCTYy AaHMX CKApry WOAO ONPaLOBaHHS HaMKW Bawux gaHunx. Hanpuknag, ue Moxe 6yTtu
OpraH 3axucTy AaHWX y Baliv KpaiHi NpoXuBaHHS. lNepenik ycix opraHis €sponencbkoro Coro3y Ta
€BpONencbKoi EKOHOMIYHOI 30HM 3 NMTaHb 3aXUCTY AAHUX MOXHA 3HaUTK TyT: https://edpb.europa.eu

/about-edpb/about-edpb/members_en#member-ua .

C. loknagHo npo onpauioBaHHA faHUX

I. O6nixoBun 3anuc kopucrysaua Volkswagen (Volkswagen ID)

Volkswagen ID nponoHye HalmMM KNi€EHTaM MOX/MBICTb BXOAY B UNCNIEHHI OHMAWH-CepBicK
Volkswagen AG a6o TpeTix oci6. HeobxigHe ans Lboro onpautoBaHHSA JAHUX 3AINCHIOETBCA ANS
BUMKOHaHHA gorosopy (cT. 6 n. 1 peu. 1 nit. b GDPR). Volkswagen ID BukopuctoByeTbcs sik
LeHTpanbHUN 06NiKOBMI 3aNMC KOPUCTYBAUa, B IKOMY Halli KNIEHTU MOXYTb LLEeHTPani3oBaHo
KepyBaTu NepcoHanbHMMKN JaHnMu. [ins KOPpUCTyBaHHA MOBINbHUM OHNAWH-CEPBICOM NOTPIGHO
cTBopuTU obnikosmi 3anuc Volkswagen ID abo BBiTK B cMcTeMy Nif iCHYtOUMM 06/1iKOBUM 3anNncoM
Volkswagen ID. BubpaHui knieHToM oHNaviH-cepBic npuB'a3yeTbca 4o Volkswagen ID knieHTa. Lle
NpuB'I3yBaHHS 3AINCHIOETLCS TiNbKM 3a 3roaoto KnieHTa (cT. 6 n. 1 peu. 1 nit. a GDPR). IHdopMauito
npo onpautoBaHHa aaHux y 3B'a3ky 3 Volkswagen ID BuknageHo B Jeknapauii npo 3axuct gaHux,
03HANOMMUTMCS 3 IKOK MOXHA OHNaWH Ha canTi https://consent.vwgroup.io/consent/vl/texts
/ldentityKit/de/uk/volkswagen-dataPrivacy/latest/html.

Il. InenTndikauis Volkswagen Ident

Mepen BUKOPUCTAHHAM MOBINbHUX OHMAWH-CEPBICIB, SKi YMOXUBNIOKTL JOCTYN A0 aBTOMObINs
(Hanpuknag, 3a gonoMorot yHKUIT «3aMUKaHHS N BiAMUKAHHS»), HEOBXiAHO NPOWTN NepeBipKy
ocobwm (ineHtudikauis Volkswagen Ident).

1. NMpouenypa Volkswagen Ident Big Autoldent uepe3 nopran MyVolkswagen i
3acrocyHok Volkswagen.
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Autoldent Big Idnow — ue piweHHs ang igeHTudikauii, aKke 4O3BONSE KNiEHTAM ineHTUdiKyBaTH
cebe OHMaNH i B pexuMmi peanbHOro yacy. KnieHT 3aBaHTaXy€ MaLLMHO3UMTYBAHWUA AOKYMEHT, WO
NOCBiAUYY€E WOro 0coby, HaNPUKNAA BHYTPILWHIA NAacnopT, 3aKOPAOHHMI NAacnopT abo NOCBiAYEHHS
BOAIA (3aNeXHO Bif NONOXEeHb Yy KpaiHi kNieHTa), Ta 3HIMae KOpoTKe Biaeo-cendi 3 coboto. MoTim
nporpamMHe 3abe3neueHHs Autoldent aBTOMaTMUHO NepeBipsie CNPaBXHICTb JOKYMEHTA Ta 3iCTaBnsE
MOro 3 BiAeo, W06 NepekoHATUCs B TOMY, LLO MAETLCS AINCHO NPO 0COBY, SKa xoue ineHTudikyBaTn
cebe. LLlonHo ocoby byae ycniwHO nepeBipeHo, KMiEHT 3MOXe MiATBEPAUTI CBOK 0COBY B peXUMI
OHNaVH | KOPUCTYBATUCS MOBINbHMMY OHNAWH-CEPBiCaMK, SKi, HANPUKIaA, YMOX/MBOKTb AOCTYN
[0 aBTOMObGINg (Hanpuknag, 3a LONOMOror PyHKUIT «3aMUKaHHS 1 BIAMUKAHHAY).

YnoBHOBaXeHOMy nocTadanbHUKy nocnyr agng uboro nepefnaerbcs Volkswagen ID (BHyTpiLWHin
ieHTUdikauinHMM HOMep ANS YHIKANbHOIrO NPU3HAUEHHS JAHUX KIiEHTA).

Mig vac ineHTndikauii uen ineHTMdikauinHUA HOMEP OONOBHKETLCS BMNOBHOBAXEHUM
nocTayanbHMKOM NOCNYr AOAATKOBMMM AaHMMU (Hanpuknag, nopTpeTtHoto cdoTtorpadieto). Mpo ue
KnieHTa byae noiHOpMOBaHO 3a3ganeriab B iHANBIAYaNnbHOMY NOPSAKY, | BiH MA€ faTu SBHY 3roay
Ha ONpaLutoBaHHS MepPCOHANbHUX AAHUX Y TaKUM CNoCi6. Y ubOMy BUNAAKy AaHi
OnpauboBYBATUMYTbCS Ha NigcTasi cT. 6 n. 1 nit. a GDPR ta c1. 9 n. 2 nit. a GDPR Ha ocHOBI 3roam
KNiEHTA BUK/TIOUHO 3 MeTOtO iaeHTudikauii Ans akTueBauii MO6INbHUX OHNAWH-CEPBICIB, ANA AKUX
noTpibHa yHikanbHa igeHTUdikauis. [laHi nepefatoTbCs BUKIOUHO B 3alIMPOBAHOMY BUTNIAAI.

Micnsa 3aBeplweHHa npoueaypu iaeHTudikauil noCTavyanbHUK NOCNYr Nepeaae HaM npissuule, iM's,
paTy HapoaxeHHs, Volkswagen ID knieHTa, a TakoX yac ineHTudikauii 3 MeTor AOKYMEHTYBAHHS
pe3ynbTaTy ¥ akTMBaLii MO6iNbHOro oHnawH-cepsicy. KpiM Toro, nepeaatotbCsa gaHi npo tun
BOKYMEHTa, HOMEep AOKYMEHTA, KpaiHy BMAadi, AaTy Bugaui Ta TepMiH ii, Wob 3aa0KyMeHTyBaTH, 3a
SIKMUM CaMe NOCBIfYEHHAM 0C06U byno ineHTNIKOBAHO KIiEHTA.

Mu npoaHanisyemo, um ycniwHo 6yno 3aBepieHo abo CkacoOBaHO BMKOHAHHSA npoueaypu
ineHTndikauii Volkswagen ldent. I3 uieto MeToto MU 36epiraemMo CcTaH npouecy Bepudikauii knieHTa.

NInuboBKiA Ta 060POTHUIN BOKM AOKYMEHTA, 3aPEECTPOBAHI 3aXUCHI €NIeMEHTU NOCBIUYEHHS 0CObMK, a
Takox coTorpadii 06nmuus 6yne 36epexeHo B IDNow 3 METO 3aCBiAYEHHS Ta BUAANEHO
WwoHamnbinbwe 3a 30 (TpuaLATb) AHIB.

MepcoHanbHi faHi 36epiratumyTbca y Volkswagen, noku KnieHT He BUAANUTL CBivi 061iKOBMI 3anuc
kopuctyBaua Volkswagen ID.

[laHi CTOPOHHBLOrO NOCTAUYaNbHUKA:

IDhnow GmbH
AuenstraBBe 100
80469 Miinchen
HimeuumnHa

Llen ogep>yBau onpauboByBaTUMe NEPCOHANbHI AaHi BUKMOUHO 33 HAWMM AOPYYEHHSM i
BIANOBIAHO 4O HALIMX IHCTPYKUIN.

2. NMpouenypa inentudixauii Volkswagen Ident y Baworo cepsicHoro naptHepa
Volkswagen

Mpouepypy Volkswagen Ident Moxe Takox npoBecTn byab-gakun cepsicHun naptHep Volkswagen
Ha MiCLi, SKLO BiH NPOMNOHYE uewn cepsic. [N ubOro KMi€HT Ma€ CNOYaTKy 3apeecTpyBaTuCs B
ocobucTtomy kabiHeTi B bpay3epi, Bka3aBLUM BACHI NPi3BuLLE, iM'g i faTy HAPOLAXKEHHS.



CepsgicHum naptHep Volkswagen 3BipuTb Ha MiCLi BKa3aHi AaHi 3 AaHWMK NOCBiAYEHHS BOis
Kni€HTa. Y uboMy BMNaAKy AaHi oNpaLboOBYBAaTUMYTbCS Ha NigcTasi ¢T. 6 n. 1 nit.a GDPRtact. 9 n. 2
nit. a GDPR Ha oCcHOBI 3roam kni€eHTa BMKITIOUHO 3 METO igeHTMdiKauii Ans akTueauii MO6iNbHUX
OHNarH-CEePBICiB, ANS AKUX NOTPibHa yHiKanbHa igeHTudikauis. 3ibpaHi gaHi (HoMep NoCBiAUEHHS
BOAIS, AaTa BuAaui, 3a NoTpebu kpaiHa BuAaui, TepMiH aii) HapcmnaTbesa HaM. [laHi nepepatoTbCs
BMKJ/TIOUHO B 3awmndposBaHomy Burnagi. CepsicHui naptHep Volkswagen He 36epira€e xXoaHUx fgaHux.
CepgicHuim naptHep Volkswagen onpauboBYBaTMMe AaHi BUK/THOUHO 3@ HALIUM JOPYUYEHHSM i
BIANOBIAHO 4O HALWMX IHCTPYKUIN.

lll. OnpautoBaHHs AaHUX MNif YaC KOPUCTYBAHHS MOGINbHUMM
OHJIalH-CepBicaMm

Y Mexax, nepenbaueHux 3akoHogascteoM, eCall («CucteMa ekctpeHoro Buknuky eCall») Takox
AOCTYMNHa KOPUCTYyBauaM aBTOMObIiNs 6e3 yknagaHHa 4OroBOpY NpPo MOBiNbHI OHNAWH-CepBicy.

Ans akTnBauii iHWKX MOBINbHUX OHNaNH-CcepBiciB y aBTOMObGINi 3Hagobutbca Volkswagen ID,
AOroBip Npo MOBINbHI OHNAWH-CEPBICK Ta PeECTpaLis 9K OCHOBHOIO KOPUCTyBauya aBToMOGins.

Mip yac KOPUCTYBaAHHS MOBINBHUMM OHNANH-CepBiCaMM aBTOMOGINb 0BMIHIOETHCS AaHUMU 3
cepepoM gaHux Volkswagen AG. BogHouac onpauboByOTbCS MEpPCOHanNbHI faHi (Hanpuknag,
ineHTndikauinHnn Homep aBTomMobins (VIN)) Ta TexHiuHi gaHi.

HanawTyBaHHAMMN KOHIAEHLINHOCTI MOXHA OBOMEXMTU 3'€AHAHHS 1 PAa30M i3 HUM OMpaLOBaHHS
nepcoHanbHMx aaHux. OgHak, AOKM ONpaUOBaHHA fJaHuX byne o6MexeHO, MObiNbHI OHMANH-
CepBiC/ YaCTKOBO binblue He HaAaBaTUMYThCS.

1. ObMexxeHHs 06po6kM faHMX | KepyBaHHS cepBicaMu (KOHiACHLIWHICTb;
AOCTYNHO 3a1€XHO Bif MoAeni Ta KoMneKTauii)

HanawTyBaHHS KOHMIAEHUIWHOCTI KEPYOTb NepeAaBaHHSAM AaHUX MiX aBTOMObineM i cepeepoM
paHunx Volkswagen. KpiM Toro, 3anexHo Big AOCTYMHUX Ta aKTUBOBAHWUX Yy aBTOMOBINi CepBiciB iHLWi
KOPMUCTyBaui aBTOMO6iNSA 3 ponsiMM OCHOBHOIO KOPMCTYBaua Ta CNiBKOPUCTYBauya MOXYTb
nepernsgaTv NeBHi AaHi NPO BUKOPUCTAaHHSA aBTOMOGINS (3a noTpebu Takox AaHi Nnpo
MiCLLe3HaX0AXEeHHSl aBTOMOGiNs). Lle TakoX (30kpeMa, HafaHHS JaHUX NMPO MiCLe3HAX0AXEHHS
aBTOMOGINS) MOXHa 0B6MeXNTM 32 LOMOMOrol HanalTyBaHb KOH(iAEHUINHOCTI B aBTOMObGINi.

BoaHouac MoxHa BUbpaTu OfHE 3 TaKMX HANMaLITyBaHb:

« MakcnmanbHa KOH(igeHUiHICTb

Yci Mob6inbHI OHNanH-cepBicu byae aeakTMBOBAHO, KPiM cepaiciB «CMCTEMA eKCTPEHOr 0 BUKITUKY
eCall» abo «EkCcTpeHMin BUKNUKY, SKLWO nepeabauyeHa 3akoHOM «CnCcTeMa eKCTPEHOT 0 BUKIINKY
eCall» HepocTynHa.

SIM-kapTa peecTpyeTbCsi B MOBGINbHIN Mepexi, TiNbKN KONMY 3RIACHIOETLCA eKCTPEHNI BUKTUK
yHacnipok aBapii abo BpyuHy (noapobuui onpautoBaHHs AaHUX Y LbOMY BUNAAKY AWB. HUXYE B
po3gini «lV. [MakeT cepsiciB», NyHKT «EKCTPEHMI BUKNNK, CUCTEMA eKCTpeHOoro Buknuky eCall»).

 Be3s Micue3HaxXOMKEHHS

3ab0OpOoHEHO ONpauUloBaHHA JaHUX NPO MiCLE3HAX0AXEHHS. MoXyTb ONpaLbOBYBATMCS iHWI AaHI, K-
oT ipeHTUdikauinHmm Homep asTomobins (VIN).



 BukopucToBYBaTH MiCLI@3HAXOMKEHHS

Mo6inbHi OHNaNH-CepBiCM MOXYTb BUKOPUCTOBYBATW NOMOXEHHS aBTOMO6INS, ane He NOBiAOMNNATH
MPO HbOI0 XOAHOMY iHLIOMY KOPUCTyBauyeBi aBTOMObINS (AMB. HACTYMHE HaNaWTyBaHHS
«MoginnTMCh MiCLLE3HAXOAXEHHAMY),

 MoginuTuch MicL e3HAXOAKEHHSM

Yci MObinbHI OHNanNH-CepBiCcKM akTUBOBAHO. MicLe3HaxoaXXeHHS aBTOMOGINA MOXYTb Nepernsgatu
iHLWi KOpMCTyBaui aBTOMOGINS B 0CO6MCTOMY KabiHeTi B 6pay3epi abo B 3acTocyHky «Volkswagen»,
AKLWO Ue nepeabayeHo cepeicamu. IHpopMaLito MPo KOHLUENUilo KOPUCTyBaya BUKITA[EHO B
HaCTynHOMY po3gini.

 KepyBaHHs cepBicaMm

KoxeH KopucTyBau TakoX MOXe CaMOCTIMHO aKTUBYBATM Ta fleakTUBYBATK cepsicu. Tak, Hanpukniaga,
nepen NepexofoM Ha iHWNNA piBeHb KOHMIAEHLINHOCTI MOXHA BU3HAUNUTK, IKi CEPBIiCY NOTPIOGHO
aKTWBYBaTW Ta JeaKTUBYBATU HA LIbOMY PiBHI.

2. KoHuenuis kopucTtyBaya (AOCTynHa 3a/1€XXHO Bif MOAei Ta KOMN1eKTauii)

KopucTtyBaui MOBinbHMX OHNANH-CEPBICiB MOXYTb MaTK Pi3Hi poni (poni KOpMCTyBauiB) (3anexHo Bif
MoJeni Ta KoMnnekTauii). 3anexHo Bif posi KOpMUCTyBaya iCHYKOTb Pi3Hi MOBHOBAXEHHS Ha
KOPUCTYBaHHSA MOBINbHUMWN OHNANH-CepBiCaMn 1 aBTOMObIineM:

Ponb kopucTyBaua «OCHOBHMIA KOPMCTYBau» Npu3HaueHa Ans BlacHMKa abo He MpoCTo TMMUACOBO
YMOBHOBAXXEHOr0 KOPMCTYBauya aBTOMObiNS (opeHaaps, Boais cny>60Boro aBToMobins Towo).
OCHOBHMM KOPMCTYBay NepeBaXHO MA€ BCi MOBHOBAXEHHS. Y KOXXHOMY aBTOMObinNi iCHy€e BCbOro
OAMH OCHOBHMI KOPUCTYBaY. SIKLW0 0CO6y HOBOrO OCHOBHOIO KOPMUCTYBauya byae 3acBigueHo ans
aBTOMOGINS, monepeaHin OCHOBHWI KOPUCTYBay aBTOMATUYHO BTPATUTb POJSib OCHOBHOIO
KopucTyBaya. Y aBTOMObINi A4ng KOXHOIro KOpPUCTyBaua HAOUYHO BifOBPAXKAETLCS, XTO € MOTOUHUM
OCHOBHWM KOPUCTYBAUeM i BifKONW BiH 3aiMa€ ponib OCHOBHOIO KopucTysaua. Lis iHpopmauis
BiLOBPAXAETbCA AN BUKOHAHHSA [OroBOPY NPO MOBiNbHI OHNanH-cepsicy (cT. 6 n. 1 nit. b GDPR).

Ponb kopucTyBaua «CniBKOpMCTYBau» nepenbaueHa ans KOPUCTYBaUiB, Siki perynsipHo
KOPUCTYOTbCS aBTOMObGINeM, Hanpukniag, uneH cimM'i, naptTHep abo Apyr OCHOBHOIO KOPMCTYyBaya.
CraTyc cniBKOpPUCTYyBauya 3aneXunTb Bif CTaTyCy OCHOBHOIrO KOPMCTYBaya: OCHOBHW KOPUCTYBAu Mae
CXBaNtOBATU CMiBKOPUCTYBaUiB Y aBTOMOGINi; OCHOBHMI KOPUCTYBau MOXe B ByAb-KuUi yac
BMAANWUTM CNiBKOPUCTYBAUa. KO CTaTyC OCHOBHOIO KOPMCTYBaya, SKMA HafaB MOBHOBAXEHHS
CNiBKOPWUCTYBaueBi, 3aKiHUYETbCS, CTAaTyC CNiIBKOPUCTYBAYa 3aKiHUYETbCS TaKOX.

Ponb kopucTyBaua «FOCTbOBUIA KOPUCTYBAU» Np13HaueHa Ans KOPUCTYBaUiB, sKi KOPUCTYOTbCS
aBTOMOGINeM 3piaka abo oamH pas. [Ing uboro rocTbOBUIA KOPUCTYBAUY MOXE CaMOCTINHO BBINTK B
cucTeMy byab-sIKOro aBToMo6ins, Wo nigTpUMyeE BiANOBiAHI cepBicu. [OCTbOBUN KOPUCTYBay MaE
nuiue obMexeHnn JOCTyn A0 NeBHMX MOBINbHMX OHNANH-CEPBICIB.

OCHOBHMM KOPMCTYBau MOXe nepernsgaTn nceBaoHiM (HikHenM) i potorpadito npodinto
CNiBKOPWUCTYBAUiB i FOCTbOBUX KOPUCTYBAuiB, aBTOPU30BAHUX B aBTOMODIsi, B 0CO6MCTOMY KabiHeTi B
6pay3epi.

OCHOBHMI KOPUCTYBaY MAE MOX/IUBICTb 3aMPOCUTU FOCTOBOIO KOPMCTYBaua B 0COBMCTOMY KabiHeTi
B 6pay3epi Ha ponb CNiBKOPUCTYyBaya. 0CTbOBUN KOPUCTYBAy MOXE NPUNHATY abo BigXnnutm



3aMpoLUEHHS CTaTu CNiBKOPUCTYBaueM abo B 0CObUCTOMY kabiHeTi B 6pay3epi, abo B 3aCTOCYHKY
«Volkswagen». s iHdbopMauis onpaubOBYETbCSA 3 METOK BUKOHAHHS OFOBOPY NPO MOBINbHiI
OHNnanH-cepsicu (cT. 6 n. 1 nit. b GDPR).

«AHOHIMHMIA ricTb» Bigpi3HAETLCS BiA BUKNageHoro Buule. L{to ponb Ma€e KOXeH KopucTyBay
aBTOMOGINS, KM He YBINLIOB y CMCTEMY aBTOMOGINS nig cBoiM obnikoeum 3anmcom Volkswagen ID.
AHOHIMHUN TiCTb MOUMHAE KOXHY NOT3AKY 3 TUM piBHEM KOHIAEHUINHOCTI, KM BiH HaNawWTyBaB
BOCTaHHE («be3 Micue3HaxoaxeHHs», «BukopncrtoByBaT MicLe3HaxoaxeHHa» abo «[loginutuck
MiCLLe3HAXOAXXEHHAM»). 3a5eXHO Bii HANALWTOBAHOIO PiBHA KOHIAEHLINHOCTIi aHOHIMHOMY FOCTHO
AOCTYMHI Pi3Hi cepaicu.

[leski cepicn nepenbayuatoTh, WO (3aN€XHO Bij HANALITOBAHOIO PiBHSA KOHMIAEHUIMHOCTI
MOTOYHOr0 KOPMUCTYBaua aBTOMObINS) OCHOBHWI KOPUCTYBaY i/abo CniBKOPUCTYBau MOXYTb
nepernspatv NneBHi AaHi uepes 3actocyHok «Volkswagen» abo ocobuctun kabiHet y bpaysepi (ak-oT
cepic «CtaH aBTOMO6ins»). [epegava gaHMX iHWWM KOPUCTYBauaM BiabyBa€ETbCS LWOAJO AAHUX
3apEeECTPOBAHMX KOPUCTYBAUiB AN BUKOHAHHS goroeopy (cT. 6 n. 1 nit. b GDPR) Ta wopo gaHmx, siki
CTOCYHOTbCSl aHOHIMHOIO rOCTS, Ha NiACTaBi HALIOMO 3aKOHHOMO iHTepecy B HaAaHHI cepBiciB y
aBTOMObini 3a gorosopom (cT. 6 n. 1 nit. f GDPR).

Moapobuui npo cepeicu amB. y HacTynHoMy nyHkTi «IV. MNakeT cepsiciB».

IV. MNakert cepsicis

HaBepgeHi H1Xue MObinbHi OHNarH-CcepBiCM AOCTYNHI B aBTOMOGINi 3anexXHo Big Moaeni Ta
MOAEeNbHOro POKy aBTOMOGINS, 3anexXHO Bifg KOMMNeKTauii, 3aneXHOo Bif KpaiHu Ta 3anexHo Big
3aMOB/IEHNX NaKeTiB CepBiCiB.

Huxxue M1 HaBOAMMO Ornsg AaHMX, WO ONpaLboBYOTHCSA B MEXaX BiANOBIAHOI0 CepBiCy, MPaBOBUX
niacTaB onpauloBaHHS Ta BiANOBIAHMX O4epXXyBauiB AaHMX. IHpopMaUilo MPO 0aepXyBayiB faHUX,
SIKi 0fepXXyoTb AaHi uepes cepsicu, AMB. y po3gini «A. 3aranbHa iHbopMauis Npo onpautoBaHHA
nepcoHanbHmx aaHux», nyHKT «VIIl. OpepxyBaui gaHnx».

IHbopMaUito Npo cepBicK i IXHIO HANEXHICTb 40 MakeTa CEePBICiB BUKTAAEHO 33 UMM MOCUNTAHHAM:
http://connect.volkswagen-we.com.

Cepsicu, siKi ONpauLbOBYHOTb MOTOUYHE MiCLI@3HAXOAXEHHS KOPMCTYBaya aBTOMObiNS, NO3HauUeHOo
CUMBOJIOM *.

1. Bup Micta B pexxumi 3D (Guide & Inform)
Llen cepBic nponoHye getanbHile nogaHHa Moaeni cneuianbHux MicT. [lesiki MicTa BXe nonepegHbo
iHCTaNbOBAHO B HaBIraUilHIK CMCTEMi aBTOMOGINS, iHLWI MOXHa AO0AATKOBO 3aBaHTaXUTN abo

OHOBWTU B PEXMUMI OHNAlH 3aNeXHO Bifl Bino6paxyBaHoro pparMeHTa Manu.

MepcoHanbHiI gaHi: ineHTUdikauinHun Homep asTomobing (VIN), ineHTudikatop dparmeHTa Many,
ineHTUdikaTop Wapy Manu, Bepcis oparMeHTa Manu, BepcCis Wwapy Manu

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ana BukoHaHHA gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

2. Yac Bui3py (Security & Service, We Connect Plus, VW Connect Plus)


http://connect.volkswagen-we.com

3a ponomorot yHkuUii «Hdac BUi3gy» KOpMCTyBadi aBTOMOGINSA MOXYTb BU3HAUaTH, KOMK
3apapxatumetbcst AKB enektpnuHoro abo ribpugHoro aBToMobins, Ta um NoTpibHO BigperyntoBaTtu
TeMnepaTypy B CaNOHi LbOro aBTOMObINg Ao noTpibHOro yacy Buizgy. OCHOBHUM KOPUCTYBaY i
CNiBKOPUCTYBAy MOXYTb HANalTyBaTV N BUKNUKATU JaHi uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHun Homep aBTomMobing (VIN), TanmMep BXi3ay 3 HanawTyBaHHSAMU
3apAaAXKaHHSA, KOHAULIIOBAHHSA 1 Yacy 3apsf>KaHHS BHOUI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHWi opep)XyBaui gaHux: HeMae

3. Amazon Alexa (We Connect, VW Connect)*

3a gonomoroto 3actocyHky In-Car App «Amazon Alexa» kopucTyBaui aBTOMObiNs MOXYTb 6e3neyHo
Ta 3py4YHO KOPUCTYBaTUCS B aBTOMOGINI ronocoBnm nomiyHnkoM Amazon Alexa. Alexa — ue cepsic
komnaHii Amazon EU SARL, 5 Rue Plaetis, 2338 Luxembourg, JTiokcembypr (Amazon); Volkswagen
AG He onpauboBye ronocosi BBeaeHHs. Volkswagen AG BcTaHOBMO€E uepes 3acTocyHok In-Car App
Amazon Alexa B aBTOMO0b6ini nuwwe iHTepdenc i3 Amazon. Bci gaHi (Sk-0T ronocoBi BBeAEHHS,
reonokauis, IP-appeca, ineHTUdikatop NpUCTPOIO, MoAeb aBTOMOGINS, Mapkep AOCTyny)
HaacunarTbCs besnocepenHbo 3 aBTOMObINA B Amazon. Amazon BiANOBIJA€E 33 ONpaUtoBaHHS LUKX
NnepCcoHanbHMX AaHKX, i 3aCTOCOBYETbLCS [Jeknapauis npo 3axmcT gaHnx Amazon.

4, ExCTpeHuniA BUK/IMK, CUCTeMa eKcTpeHoro Buknuky eCall (aoctynHictb 3anexurb
BiA Moaeni u xoMnnexTauii)*

SIKWwo BM noTpanuTe B AOPOXHbO-TPAHCMOPTHY Npuroay abo byae BusBNeHO aBapito 3 NoTpeboto B
HaflaHHi MeaAnUYHOT AoNoMOrK, byae 30iNCHEHO aBTOMATUUHUIA EKCTPEHUN BUKNUK (HE3aneXHO Bif
BMOPaHMX HanawTyBaHb KOHMIAEHUIMHOCTI). 32 LONOMOroK JaTUKKIB aBTOMObINbL po3Mi3Hae
MOMEHT aBapii Ta aKTUBYE nepenbaueHy 3aKOHOM «CUCTeMy ekcTpeHoro Buknuky eCall». 3a
[OMOMOrOK eN1eMeHTa KepYBaHHS Yy CTeNbOBIN KOHCONi (260 B iHOpMaLiNHO-KOMAHAHIA CUCTEMI
Infotainment) Baworo aBToMob6ing TakoX MOXHa B 6yab-g9KMI yac BPYyUYHY NOBIAOMUTM NPO
aBapinHy cuTyauito 3a gonomoroto «Cuctemu ekctpeHoro Buknuky eCall» abo Buknukatm gonomory
ANS iHWWX YYaCHUKIB [OPOXHBOMO PyXy, SKi NOTPanuam B LOPOXHbO-TPAHCMOPTHY npuroay. Y pasi
aKTMBaUil CUCTEMU eKCTPEHOr 0 BUKIINKY BCTAHOB/IOETHCS FONOCOBE 3'€AHAHHS 3 MYHKTOM
HeBiAKNaAHOT AONOMOrY, yepes sike (3anexHo Bif KOHKPETHOro BUNaAKy) MoXe 6yTu 3anuTaHo 1
nepeaaHo AOAATKOBI MepCOHanbHi AaHi (Hanprknag Npo XxapakTep i CTYyMiHb TSXKOCTi TpPaBMM).

EKcTpeHMi BUKNNK:

MepcoHanbHiI faHi: ineHTUdikauinHum Homep asTomobing (VIN), Tun aBToMo6ins, uac,
MiCLLe3HAXOAXKEHHS, HAaNPAMOK PYXY, KiflbKiCTb 0Ci6 y aBTOM06iNi, BMbpaHa MoBa iHpopMaLinHO-
KoMaHgHoi cuctemun Infotainment, TSXKiCTb aBapii, HaNnpsAMoK aBapii (Hanpuknag, 3iTKHEHHS
cnepepy abo 360ky), NoAis, WO BUKIMKAE NepeaaBaHHS AaHWX, TUN NPUBOAA

MpaBoBa ocHoBa: cT. 6 n. 1 nit. d GDPR (3axncT XunTTEBO BaXnMBuKX iHTepecis), cT. 6 n. 1 nit. f GDPR
(3aXmMCT 3aKOHHUX iHTepeciB)

IHwi ogepXyBaui gaHmx: Bosch Service Solutions GmbH, Mainzer LandstraBe 193, 60326 Frankfurt
am Main, HiMmeuuuHa. (uen ogep>yBay onpaLboOBYBAaTMME AaHi TiflbkM 33 HALLIMM AOPYUYEHHSM i
BiAMOBIAHO [0 HALLMX iHCTPYKLiN)



®yHKUito «EKCTpeHnn BUKNNK» MOXHA BUMKHYTW yepes KepyBaHHS CepBicaMn (BOCTYMNHICTb
3anexuTb Big Mogeni n komnnekTauii; aue. po3ain C.lI.1. «O6bMexeHHS onpautoBaHHSA JAHUX i
KepyBaHHS cepBicamMu (KOHMIAEHUINHICTb; AOCTYMHO 3aNeXHO Bi MOAeni h KOMNIeKTauii)», NyHKT
«KepyBaHHs1 cepBicaMu»). AKLLO KePYBaHHS CepBiCaMu HeJOCTYMHe B aBTOMObIiNi, cepBic MOXe
[EeaKTMBYBAaTU CepBiCHUI NapTHep-ydyacHuk Volkswagen; netanbHiwy iHbopMauito BUKNaaeHo B
60pTOBIN JOKYMeHTaLii aBTOMOGINS.

CucreMa ekctpeHoro BukiuKy eCall (nepep6auenuit 3aKOHOM eKCTpeHUA BUKJTUK):

Y BunagKky aBapil BCTAHOBMOETbCA FON0COBE 3'€4HAHHSA 3 NYHKTOM HaJaHHSA HeBiaKNaaHoI
AOMNOMOrHU, SKUI, 3aNeXHO Bif KOHKPETHOro BUNAaAKy, MOXe NOAATU OKPEMUI 3anNuT Ha OTPUMAHHA 1
nepeaaBaHHS iHWKWX AaHWUX (Hanpukiag, NPo XapakKTep i CTyMiHb TSXKOCTi TpaBMu). HaBeaeHi Huxue
[AHi TAaKOX AaBTOMATUUYHO 1 be3nocepefHbO NepeaatoTbCs 3 aBTOMOLINS 4O NYHKTY HEBiAKNAAHOI
ponoMmorm 6e3 yuacTi cepsepa paHux Volkswagen: igeHTudikauinHum Homep astomobins (VIN), Tun
aKTMBaUil, TMN aBTOMOGINS, TMN ABMIYHA, YaC eKCTPEHOr0 BUKIINKY, MiCLLE3HAX0AXXEHHS, HAaNpPSIMOK
PYXY, KiNbKiCTb 0Ci6 y aBTOMOBIfi, 3HUXKEHHS WBMAKOCTI Nif yac aBapii B N0O340BXHbOMY HanpsMky,
3HUXKEHHS LWBWAKOCTI Mif yac aBapii B nepneHAnKYnsapHOMY HanpsiMKy (3anexHo Big Mmogeni).
ABTOMaTMUYHE NepeaaBaHHA AaHUX A0 NYHKTY HEBIAKNAAHOI AOMOMOMN 34INCHIOETLCS Ha NiACTaBI
nepenbaueHoro 3akOHOM 3060B's13aHHS, @ TakOX AN 3aXUCTY XUTTEBO BAXK/MBUX iHTEpeCiB (CT. 6 .
1 nit. ¢ GDPR y noegHaHHi 3 PernamenTom (€C) 2015/758 €Bponencbkoro napnameHTty i Pagwm Big 29
kBiTHA 2015 p. WoA0 BUMOr [0 CXBaneHHS TUNY ANS BNPoBaAXeHHS 6opToBoi cuctemu eCall,
3aCHOBAHOI HA eKCTPEHOMY BUKNKY HA HOMep 112 i gna BHeceHHs 3MiH o AupekTusn 2007/46/€C,
cT. 6 n. 1 nit. d GDPR).

SIKWwo aBTOMOGINb NepebyBa€ B aBTOHOMHOMY pPeXUMi (HanawTyBaHHS MaKCMManbHOT
KOH(iIAEHLINHOCTI), aKTUBY€ETbCA NepeabaueHa 3akoHOM «Cuctema ekctpeHoro Buknuky eCall», aka
30iNCHIOE EKCTPEHW BUKIIMK B aBAPIiVHIN CMTyauii uepe3 Mepexy MobinbHoro 38'a3ky 2G/3G. Akwo
nepenbaueHa 3akoHoM «CuctemMa ekctpeHoro Buknuky eCall» HegocTynHa uepes BUMKHEHHSI MepeXxi
MOBINbHOrO 3B'A3KY, EKCTPEHMIN BUKINK aKTUBYETbLCS uepe3 «EkcTpeHun BUknNunk» (Hes3anexHo Big
HanawWTyBaHHS KOHIiAEHUIMHOCTI). [TOBHE BigKMOUEHHS BNACHOT CNYX6M «EKCTPEHWI BUKINK?»
BMPOBHMKA MOXHA 3AINCHUTN BUKIOUYHO Yepes BifKMOUEHHS OKPEMOro CepBicy.

5. Maketu paHux (Guide & Inform Premium (aoctynHo nuwe ana mogeni Touareg),
We Connect Plus, VW Connect Plus)

KnieHT MOXyTb NpnMAGaTU NakeTn JaHUX Ang BUKOPUCTAHHA Touku pgoctyny Wi-Fi i neBHMX cepsiciB
NMOTOKOBOr0 MOBJIEHHS (Streaming) B 0AHOr0 3 HalMX NapTHepPiB-NOCTaYanbHUKIB NOCNYr
MObGINbHOrO 3B'A3Ky Ta BUKOPUCTOBYBATH iX B aBTOMO6iNi. 060B'43K0BOIO YMOBOIO ANS LibOrO €
peecTpauisi B yNOBHOBAXXEHOr0 HaMu ANs aBTOMO6iNa nocTayanbHUKa Nocnyr Mob6inbHOro 3B'a3Ky.
BinnoBiganbHiCTb 33 ONpauUlOBaHHS aHUX Y 3B'A3KY 3 NPUAGAHHAM | BUKOPMCTAHHSAM NakeTa AaHUX
Hece onepaTop MObINbHOro 3B'A3KYy.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobins (VIN), nani SIM-kapTtku
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opepXXyBaui gaHMX: NocTayanbHUK NOCAYr MOGINbHOrO 3B'A3KY, IKMI BUKOPUCTOBYETLCS ANS
aBTOMObGINS

6. MapamMeTtpum pyxy (Security & Service, We Connect, VW Connect)

3a [OMOMOroH0 LbOro CepBiCY OCHOBHI KOPMCTYBaui abo CMiBKOPMCTYBaui aBTOMOLINA MOXYTb
nepernafatv NeBHi «mapamMeTpu pyxy» B 0CO6MCTOMy KabiHeTi B bpay3epi i y 3aCTOCYHKY



«Volkswagen». Y kiHUi N0i38KK, NiCNg BUMKHEHHS 3anantoBaHHS, 3a3HAaUYEHi BuLLe JaHi aBTOMOGINs
HapgcunatoTbest Ao Volkswagen AG, a noTiM cTatoTb 4OCTYNHUMU AN BUKTUKY B 0COBUCTOMY KabiHeTi
B bpay3epi n y 3actocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), cepeaHs WBMAKICTb, TPUBANICTb
noi3aku, NPOMAEHUN BiAPI30K WXy (TiNbKKU BiACTaHb), CEpeAHs 3aranbHa BUTPaTa NanbHOro

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBayua Ta CMiBKOpUCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHSA AOroBOPY); ANS KOXHOIO iHWOro KopuctyBaya asBtomobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTEepecn: HafaHHS cepBiCy 3a AOrOBOPOM OCHOBHOMY KOpPMCTYBaueBi Ta CNiBKOPMCTYBAYeBi)

IHwWi opepxyBaui faHMX: HeMae

7. CraH aBTOMO0G6ins, 30kpeMa aBepei Ta ocBitneHHs (Security & Service, We
Connect, VW Connect)

®yHkuis «CTaH aBTOMOGINS» 4O3BONISIE OCHOBHOMY KOPUCTYBaueBi abo CNiBKOpPUCTYBaUueBi 6auntu
Pi3Hi AaHi cTaHy aBTOMOb6iNS B 3acTocyHky «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomobing (VIN), Tun npueoaa, pisexb 3apaay AKB,
piBeHb NanbHOro B 6aKy, 3anac xo4y, NPobir, CTaH BiKOH, ABepeli i KPULLOK, CTaH LLeHTPanbHOro
3aMKa, CTaH OCBIT/IEHHS, NO3HauKa yacy

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CriBKOpuCcTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS OrOBOPY); ANS KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHi iHTepecn: HafaHHSA CepBiCy 32 AOrOBOPOM OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBAUEBi)

IHWi ogep)XyBayi AaHNX: HeMaE

8. 3BiT Npo TexHiuHMi cTaH aBTOMO6ins (Guide & Inform, Security & Service, We
Connect, VW Connect)

«3BIiT NPO TEXHIYHWUW CTaH aBTOMOGINA» NOBIAOMISIE OCHOBHOMY KOPUCTYBaueBi abo
CNiBKOPUCTYBaueBi NPO MOTOUHMI CTaH aBTOMO6INS. KpiM TOro, Ui KopuctyBaui MOXyTb Nepernsaaatu
MOTOYHI NonepeaXyBanbHi NOBIJOMMIEHHS aBTOMO6iNS Ta/abo MoXnNUBI NOTPebu B 06CyroByBaHHi
B 0COb6MCTOMY KabiHeTi B bpay3epi n y 3actocyHky «Volkswagen». Y uboMy cepBici BifobpaxaeTbcs
nuwe obMexeHnn BUBIp yCix nonepeaxkyBanbHUX i KOHTPONbHMX NaMn aBTOMOGINSA. BupiwanbHnMuy
€ NULLE NoNepeaXeHHs Ta NOBIAOMNEHHS NPO HECMPABHOCTI B aBTOMOGINI.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), npo6ir, yac i BigctaHb o
HaCTYMHOrO TEXHIYHOro 06CNYroByBaHHS, MONEpeaXyBanbHi NOBIAOMNEHHS

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaya Ta CNiBKOpuCTyBaua: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHSA AOroBOPY); ANS KOXHOIO iHWOro KopuctyBaya astomobing: ct. 6 n. 1 nit. f GDPR
(3aKOHHI iHTepecn: HagaHHSA cepBiCcy B aBTOMObINi 32 AOrOBOPOM OCHOBHOMY KOPMCTYBaueBi Ta
CniBKOPUCTYBayeBi)

IHwWi opepxyBaui faHMX: HeMae

9. MosigoMneHHs Npo 30Hy Aii (Security & Service, We Connect Plus, VW Connect
Plus)*



3a ponomoroto yHkuUii «[ToBigOMNEHHS NPO 30HY Aii» OCHOBHMI KOPUCTYBay MOXe OTPUMYyBaTH
NMOBIAOMIIEHHS, KONU BiH CaM, CNiBKOPMCTYBay abo rocTbOBMIA KOPUCTYBAY (3a BUHATKOM aHOHIMHOIO
rocts) B'KAXAE B 30HY, BUSHAUEHY OCHOBHMM KOPUCTYBaueM, abo BMiXAXAE 3 Hel. KoxeH
aBTOPU30BAHUN KOPUCTYBay aBTOMOGiNS MOXe B ByAb-KUN Yac feakTuByBaTu «[1OBiLOMNEHHS Npo
30HY Aii» 32 JONOMOrOK HaNaLWTyBaHb B aBTOMOGINI 1 TaKMM UMHOM 3an06irTv OTpPUMaHHIO
OCHOBHWM KOPUCTYBaueM MoBiAOMNIEHHS NPO 30HY Ail. X)KypHan akTUBHOCTI A0 LbOro cepaicy MOXe
nepernsaaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B bpay3epi. Llen cepBic Takox
BOCTYNHUM yepes 3acTtocyHok «Volkswagen».

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN), Bu3HaueHa 30Ha, a TakoX nepiog
yacy, reonokauis aBTOM0biNng nig yac pyxy (AaHi Npo reonokauito 3anMWaTbCs B aBTOMOGINI 1 He
nepeparoTbCs).

MpaBoBa 0CHOBA: /19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
AN CNiBKOPMCTYBaua 1 roCcTbOBOro KopucTyBaya: cT. 6 n. 1 nit. a GDPR (3roaa)

IHwWi ogep)XyBayi gaHNX: HeMA€ (KpiM OCHOBHOIO KOPUCTYBAya)

10. MNosigoMneHHsa Npo nepeBuLLEeHHN WBUAKOCTI (Security & Service, We Connect
Plus, VW Connect Plus)*

3a ponomoroto yHkuUil «[ToBigOMNEHHS NPO NepeBULLEHHS WBMUAKOCTI» OCHOBHUIN KOPUCTYyBay
MOXe OTpUMyBaTK iHOpMaLito, AKLLO BiH CaM, CNiBKOPUCTYBay abo rocTbOBUI KOPUCTYBau (KpiM
AQHOHIMHOIO rocCTsl) NepeBULLYE WBUAKICTb, 3aaHy OCHOBHUM KOpMCTyBaueM. KoxeH aBTOpM30BaHMA
KOPWUCTYBau MOXe B byab-KuN Yac feakTuByBaTu «[10BifOMNEHHS NPO NEPEBULLEHHS LIBUAKOCTI» B
HanalTyBaHHSAX aBTOMO6INS, N036aBMBLUY OCHOBHOIO KOPUCTYBaya OTPUMYBAHHS NOBiILOMIEHb MNP0
nepeBULLEHHS WBMAKOCTI. 3anexHo Big iHhopMauinHo-koMaHaHoiI cuctemu Infotainment koxeH
KOPUCTyBau MOXe kepyBaTu cepsicom yepe3 noptan myVolkswagen. LLlo6 akTnByBaTtn abo
peakTuByBaTh YHKLitO, KOpUCTyBay Mae yBinTu nig csoim Volkswagen ID (VW ID) Ha
http://myVolkswagen.net. [1OTiM BiH Ma€ HaTUCHYTY iHiLianNu CBOro NPointo y BEPXHbOMY MPaBOMYy
KyTi 1 BUbpaTtu po3gin «Mpodinb i HanawTyBaHHa». TaM y po3aini «HanawTyBaHHA faHUX» MOXHA
3HAWTM ONUI0 KEPYBaHHSA 3rogamMu Ans aBToMobing. XypHan akTMBHOCTI 10 LbOro CEpBiCy MOXe
nepernsaaTv OCHOBHUM KOPUCTYBay B 0CO6UCTOMY KabiHeTi B 6pay3epi. Ller cepBic Takox
BOCTYNHUM yepes 3acTtocyHok «Volkswagen».

MepcoHanbHiI faHi: ineHTUdikauinHun Homep asTomMobing (VIN); WBMAKiCTb, 334aHa OCHOBHUM
KOpPUCTyBaueM

MpaBoBa 0CHOBA: f/19 OCHOBHOIO KopuctyBaya: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy);
ANS CNiBKOPMCTYBauya 1 roCTbOBOro KopucTyeaya: cT. 6 n. 1 nit. a GDPR (3roga)

IHWi ogep)XyBayi faHNUX: HEMAE (KPiM OCHOBHOIO KOPWCTYBaya)

11. Google Earth™ (Guide & Inform)*

3a ponomoroto «Google Earth™» kopucTtyBaui aBTOM06iNns MOXyTb BiaKpuUTK Ans cebe 6e3niu HOBKX
MicUb i CNpobyBaTV HOBI BpaXKeHHS Bif HaBirauii 3aBASKN peaniCTMYUHOMY Bif06pPaXKeHHIO
HaBKOJIMLIHbOIO CepefoBMLLa.

MepcoHanbHi faHi: ineHTUdikauinHum Homep asTomobing (VIN), MicuesHaxopxeHHs, IP-agpeca,
BMbpaHa MOBa HaBirauiHoi cuctemMm

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)


http://myVolkswagen.net

IHwi ogepXxyBaui gaHnx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

12. 3sykoBi i BisyanbHi curHanm (Security & Service, We Connect Plus, VW Connect
Plus)*

3a fonoMorot (yHKUiT «3BYKOBI 1 Bi3yanbHi CUrHaNM» OCHOBHMIN KOPUCTYBaY i CMiBKOPUCTYBay
MOXYTb AUCTAHLUINHO KePyBaTW aBapiNHOIO CBITNIOBOKO CMIHaNi3aUi€to i 3ByKOBUM CUTHANOM
(knakcoHoM) aBTOMOGINS uepes 3actocyHok «Volkswagen», nepebyBatoun B paaiyci BAANMOCTI
(6nn3bko 100 MeTpiB) aBTOMOGINS, @ TaKOX Nepernsgatv NOTOYHWUI CTaH Bi3yanbHUX i 3BYKOBUX
curHanis. XKypHan akTUBHOCTI ANS LbOro CepBiCy MOXYTb Nepernsaaatv OCHOBHUA KOPUCTYBaY i
KOXEH CMiBKOPUCTYyBay B 0CO6UCTOMY KabiHeTi B bpay3epi.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), MicuesHaxoaxeHHs aBTOMO6iNA Ta
BALLOro MOBINLHOrO NPUCTPOID

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHuX: HeMae

13. In-Car Shop/iHTepHeT-MarasuH (ROCTYNHMMA y BCiX NakeTax)

OCHOBHMM KOPMCTYBau MOXe Npuabatm MO6GINbHI OHNanH-cepBicu ab0 NOAOBXUTM NEPio
BMKOPWUCTAHHS MOBINbHMX OHMAaNH-cepBiciB uepes cepgic «In-Car Shop/IHTepHeT-MarasuH».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), KOHTaKTHI AaHi, AaHi OroBopy, AaHi
KpeamuTHOI KapTku/gaHi ang onnatu uepes PayPal

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepXyBaui gaHux: arvato distribution GmbH, Gottlieb-Daimler-StraBe 1, 33428 Harsewinkel,
Himeuumnna; J.P. Morgan Mobility Payments Solutions S.A., 161, Rue du Kiem L-8030 Strassen,
MokceMbypr; Markovski Solutions, Borovo Distr., bl. 10, 1680 Sofia, bonrapis

[aHi kpeanTHUX KapTok abo nnatexiB uepes PayPal 6yne HagicnaHo koMnaHieto J.P. Morgan
Mobility Payments Solutions S.A. Takum ogepxyBauam:

Concardis GmbH, Helfmann-Park 7, 65760 Eschborn, Taunus, HiMmeuunHa (y pasi cnnatu
KpeauTHO kKapTkoto); PayPal (Espona) S.a.r.l. et Cie, 22-24 Boulevard Royal, 2449 Luxemburg,
Mokcembypr (y pasi cnnatu 3a gonomoroto PayPal)

14. IndopmMauiiHa cnyx6a (Guide & Inform, Security & Service, We Connect, VW
Connect)*

3a [OMNOMOro eneMeHTa KepyBaHHS Ha CTENMbOBIV KOHCONI BALLOro aBTOMOGINS MOXHa akTUBYBaTH
«IHcbopmMauinHy cnyx6by» Ta 3'egHaTUCS 3i CNYX6010 NIATPUMKM KNiEHTIB aBToMOGINiB Volkswagen
AG. Llen cepsic He NiaTPMMYETHCA B HABEAEHMX HUXUE KpaiHaXx; TYT € BUK/TFOUHO BiANOBIAb
3anncaHuM nosigoMneHHsM: AnbaHis, benbrisi, bocHis i FepueroBuHa, bonrapis, EcToHis,
Qinnaupia, lpnangia, Nateig, Jlutea, Manbta, MiBHiuHa MakepnoHis, YkpaiHa.

MepcoHanbHi paHi: TenedoHHU HoMep SIM-kapTku, B6YAOBaHOT B aBTOMOGIfb, Ta iHLWI
nepCcoHanbHi JaHi, SKi Haga€e KOPUCTyBay aBTOMObGINS Nig yac po3MoOBU

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)



IHwi opepxxyBaui gaHux: y HimeuunHi — Volkswagen Group Services GmbH, Major-Hirst-Str. 11,
38442 Wolfsburg, HimeuunHa; 3a mexamMu HimeuunHun — gunep (iMmnoptep), BianosiganbHMi 3a
KpaiHy (ofep>yBaui onpauboBYOTb AaHi BUK/IFOUHO 32 HALLUMM JOPYUYEHHSM i BiANOBIAHO A0 HALLMX
iHCTPYyKUin)

15. KonguuitoBaHHs (Security & Service, We Connect Plus, VW Connect Plus)

OyHkuiga «KoHanuitoBaHHSA» Hafa€ MOX/UBICTb OCHOBHOMY KOPUCTYBaueBi Ta CNiBKOPUCTYBauyeBi
perynoBaTy TEMMepaTypy B CaNlOHi enekTpoMobing abo ribpnaHoro aBTomMobing nepen noyaTkom
pyXy 3a AOMOMOroO0 KNiMaTUUHOI YCTAaHOBKM (PEXMM aBTOHOMHOIO KOHAWLIIFOBAaHHSA) Ta BMMKATK
/BMMUKATKM 06IrpiB ckna, He nepebyBatoun B aBTOMOGINI. [laHi MOXHa HanawTyBaT W BUKIIUKATK
uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobing (VIN), ctaH i HanalwTyBaHHS
KOHOWULiIOBaHHS, CTaH 06irpiBy ckna

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKoOHaHHA forosopy)

IHWi opep)XyBaui gaHuX: HeMae

16. 3apspxaHHs (Security & Service, We Connect Plus, VW Connect Plus)

3a ponoMorot yHKUiT «3apsaaXaHHS» OCHOBHUIN KOPUCTYBaY i CNiIBKOPUCTYBAUY MatOTb MOX/IMBICTb
kepyBaTu 3apsgxaHHsaM AKB enektpomobing abo ribpugHoro aBToMo6ins, HanawToByBaTK NpoLec
3apsaXaHHS Ta Ai3HABATUCS CTaH 3apsaXxaHHa. [icng uboro gaHi MOXHa HanawWTyBaTU ¥ BUKNIUKATH
uepes 3acTocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), cTaH i HanawTyBaHHS 3apsaXKaHHS
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)

IHWi opep)XyBaui gaHuX: HeMae

17. Mob6inbHui kniou (VW Connect)

3a JONOMOrOH LIbOro CePBiCY OCHOBHUMN KOPUCTYBAu MA€E MOXJIUBICTb BCTAHOBUTY LMD POBUN KITHOY
Bil aBTOMOGINS Ha cBin cMapTdoH uepes 3acTocyHok «Volkswagen» abo HagicnaTu Woro iHWUM
Kni€eHTaM MOBiNbHMX OHNanH-cepBiciB. Yepe3 ocobuctun kabiHeT y bpay3epi KNieHTU MOBINbHUX
OHNarH-CepBiCiB MOXYTb NepernsgaTn HasiBHi MOBINbHI K/OUi Bil aBTOMOGINS, @ TaKOX BUAANATH
ab0 nepenMeHOBYBATM MOBINbHI KNHOUI.

MepcoHanbHiI gaHi: ineHTUdikauinHun Homep asTomobing (VIN), ineHTudikatop kopuctyBsaua,
afpeca eNneKTPOHHOI MOWTHK (4719 NPU3HAUEHHS KJH0Ua iHLWWM KOPUCTYBayaM), TiNbKKU B pa3i 3MiHK
Kntoua Ans aBToMObGINS: TUN kntoua, ineHTudikaTop knoua, Npobir, CTaH cepBiCHOT KapTKK, CTaH
pyHKUIT «MOBINbHMI KNOU» Y aBTOMOGINI (aKTMBOBaHA UM feaKTUBOBAHA); ineHTUdikaTopun
3aXMLEHUX CEpeaoBULY y KiHLEBOMY NPUCTPOT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)
IHwi ogepxyBaui gaHux: Thales DIS Deutschland GmbH, Werinherstrasse Strasse 81, 81541

Miinchen, HimeuunHa. (Lev opepxxyBay onpauboByBaTUMeE AAHI TiIbKU 3@ HALUUM JOPYUEHHSIM i
BiAMOBIAHO [0 HALLMX IHCTPYKLUiN)



18. HoBuHu (Guide & Inform)

Llev cepBic fO3BONSE KNiEHTAM CAMOCTINHO BM3HAUaTK BNAaCHWUI KaHan HOBWH (CTPiuKy HOBMH) Ta
iMMNOPTYBaTK NOro 3 0COBUCTOro KabiHeTy B bpay3epi B aBTOMObifb.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), cnucok ob6paHux KaHanie HOBUH
(cTpiuka HOBWUH)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwWi opepxyBaui faHMX: HeMae

19. Hasirauisn: oHoBneHHs Man oHnanH (We Connect Plus, VW Connect Plus)*

3a [ONOMOro LbOro cepeicy kapTorpadiuHi MaTepiany MOXHa OHOB/IHOBATU OHMNAWH
6e3nocepeaHbo B aBTOMOGINI. 1ng uboro aBToMo6inbL aHanisye, aki perioHn BcepeanHi KpaiHu €
BaX/IMBUMMU AN aBTOMObIiNs/nepeBa>kHO BUKOPUCTOBYHOTbCS 4715 NMOI3[0K.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), perioHu, siki nepeBaxHo
BMKOPWUCTOBYBANMCS AN19 NOI340K (TiNbky B pa3i aBTOMAaTMUHOIO OHOBJMIEHHS); HOMep BepCii Hapas3i
36epexeHnx aaHnx Manu

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHnx: HERE Europe B.V., Kennedyplein 222 -226, 5611 ZT Eindhoven,
Hinepnanawn; HaTomicTb ana knieHTiB y Anonii: HERE Europe B.V.: Alibaba Group AutoNavi Software
Co. Ltd., 7/F Shou Kai Square, NO. 10 Fu Rong Street, Wangjing, Chaoyang District, Beijing, Kutan.
(ui omep>xyBaui onpauboBYBAaTUMYTh AaHi TiNlbKM 33 HALLIMM AOPYYEHHSM i BiANOBIAHO [0 HALLMX
iHCTPYKUiN)

20. Hasirauisa: onnaH-npoknagaHHs Mapupyty (We Connect Plus, VW Connect
Plus)*

Llen cepBic po3paxoBye Hanuninwui MapLwpyT AN aBTOMO6iNA 3 ypaxyBaHHSIM NOTOYHOI CUTYaLii Ha
AOpO3i.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), MicLe3HaX0AXeHHS, BBEAEHWI
MYHKT MPU3HAUYEeHHS, BEPCis HaBirauiMHMX JaHMX, MO3HAUKa yacy, HanawTyBaHHSA KpUTepIiB

MapwpyTy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxyBaui gaHux: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuunHa.
(uen omepxyBau onpaLbOBYyBaTMME [aHi TiNIbKM 33 HALLIMM AOPYUYEHHSAM i BiAMOBIAHO A0 HALIMX
IHCTpyKLUin)

21. Hasirauis: Micus napkyBaHHs (We Connect Plus, VW Connect Plus)*

Cepsic «Micus napkyBaHHS» LWyKa€e BiANOBIAHI MicUs NapkyBaHHS NO61M3y NOTOUHOIO
MiCLe3HaXOAXEHHS aBTOMObINS. 3acTOCyHOK iHOPMYE Npo UiHy, rpadik poboTu, BigAaneHicThb i

KOHTaKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomMobins (VIN), MicLue3HaxoaXeHHs



MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxyBaui gaHux: Parkopedia Ltd. 232 Sladepool Farm Road, Birmingham, B14 5EE,
CnonyueHe KoponisctBo Benukoi bputaHii i liBHiuHoi Ipnangii; Joynext GmbH, Gewerbepark
Merbitz Nr. 5, 01156 Dresden, HimeuuuHa. (ui opep>xyBadi onpauboByBaTUMYTb AaHi TiNbkK 3a
HaLIMM JOPYUYEHHSAM i BIANOBIAHO A0 HALIMUX iIHCTPYKLIN)

22, Haeirauis: 3anpaBHi craHuii i 3apsagHi craHuii (We Connect Plus, VW Connect
Plus)*

Llen cepBic wykae BiANOBIAHI 3anpaBHi CTaHUIl i 3apsaHi CTaHLii N06nn3y NOTOYHOrO
MicLe3HaXxoaXeHHS aBTOMOb6Ing. KpimM Toro, 40AaTok Nokasye 3aranbHy KinbKiCTb 3apSAHUX CTAHUIN i
HasBHICTb BiNbHMX Micub. CepBic iH(pOpMy€e TakoX Npo WiHy, rpadik poboTu, BiafaneHicTb i
KOHTAKTHi HOMepu TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHum HoMmep aBTomMobins (VIN), MicLe3HaxoaXeHHs
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHwi ogepxyBaui gaHmx: Joynext GmbH, Gewerbepark Merbitz Nr. 5, 01156 Dresden, HiMeuuuHa.
(uev opep>xyBay onpaLboByBaTMMe AaHi TiNbKW 3@ HALIVMM AOPYUYEHHSM i BIiANOBIAHO A0 HALLMX
iHCTPYKUiN)

23. OxopoHHa curHanisauis oHnaiH (Security & Service, We Connect Plus, VW
Connect Plus)

3a ponomorot yHkuUil «OXOpOHHA CUrHani3auis OHNaWH» OCHOBHWUW KOPUCTYBAY i CMiBKOPMCTYyBay
MOXYTb BUGpATM B CBOEMY 0COBUCTOMY KabiHeTi B bpay3epi abo uepes 3actocyHok «Volkswagen»
iHcdbopMaUinHuiM kaHan (push-noBigoMneHHs n/abo enekTPOHHA NOLWTA) U TAKUM UMHOM aKTUBYBATM
cepsic. [icns akTuBauil cepsicy BM OTPMMYyBaTUMETe CMOBILEHHS MPO CNPauOBaHHA OXOPOHHOT
curHanisauii y surnagi push-nosigomneHHs Big 3actocyHky Volkswagen. XypHan akTuBHoCTi Ans
LbOr0 CEpBiCY MOXYTb NepernafaTv OCHOBHMIN KOPUCTYBAY i KOXEH CMiBKOPUCTYBay B 0CO6UCTOMY
kabiHeTi B bpay3epi.

MepcoHanbHi AaHi: ineHTUdikauintmn Homep asTomobins (VIN), ineHTudikatop KopucTyBaua,
NPUYMHA 1 YaC CNPaLIOBaHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA forosopy)

IHWi opep)XyBaui gaHuX: HeMae

24. Over-the-Air-Update/oHoBneHHs cucteMu oHNamH (yci nakeTu)

Llev cepBiC BUKOPUCTOBYETLCS AN OHOBJIEHHS NPOrpPaMHOro 3abe3neueHHss aBTOMOGINSA Ta AaHKX
iH(bopMauinHo-koMaHaHOI cuctemn Infotainment, Hanpuknag, ans OTPMMaHHS HOBUX (PYHKLIN abo
ANS NiaroToBKM A0 OCTAHHIX 3MiH Y JOPOXHLOMY PYCi.

MepcoHanbHi AaHi: ineHTUdikauinHun Homep asTomobins (VIN), Bepcii nporpaMHoro v anapaTtHoro
3abe3neueHHs, a TAaKOX CEepilnHi HOMepyW anapaTHOro 3abe3neueHHs, BUbpaHa MoBa iHpopMaLinHO-

KoMaHaHoiI cucteMu Infotainment

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKOHaHHA forosopy)



IHwi opepxxyBaui gaHux: Arvato Supply Chain Solutions SE, Reinhard-Mohn-Str. 22, 33333
Gutersloh, HimeuunHa; CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuunHa (ui
oAep>KyBaui onpauboBYBAaTUMYTb AaHI TiINIbKM 3@ HALIMM AOPYUYEHHSM i BiAMOBIAHO A0 HALIKX
iHCTpyKUin).

25. OnnanH-nowyk 06'exriB POl (Guide & Inform)*

®OyHkuis «OHnanH-nowyk 06'ektiB POI» (TekCTOBiI/ronocoBi NoBigOMNEHHS) LO3BONSE
KOPUCTyBaueBi aBTOMOGINS WykaTu BNogobaHi obpaHi Micus B byab-akin MicuuHi uepes Google.

MepcoHanbHi AaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicuesHaxoaXeHHs, paaiyc
noLyky, BubpaHa MoBa iHbopMauinHo-koMaHaHOI cuctemu Infotainment

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)
IHwi opepxxyBaui gaHux: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>kyBau onpauboByBaTUMeE AaHi TifbKK 33 HALWWM AOPYUYEHHAM i BiANOBIAHO A0 HALMX

iHCTpyKUin).

26. ABTOHOMHMI onanioBay OHNaMH (Security & Service, We Connect Plus, VW
Connect Plus)

®yHKUiA «XABTOHOMHUI ONanoBay OHMNAMH» O3BONSIE OCHOBHOMY KOPMCTYBAueBi Ta
CNiBKOPWUCTYBaueBi KepyBaTh aBTOHOMHMM onantoBauem yepes 3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHum Homep asTomMobins (VIN), uac BMi3ay, CTaH i HaNnalTyBaHHS
KOHAULItOBAHHSA

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)
IHWi ogep)XyBayi AaHNX: HeMaE
27. AsToHOMHa BeHTUAsLis oHnaiiH (We Connect Plus, VW Connect Plus)

®yHKUiA «XABTOHOMHa BEHTUNSLiIA OHNAWH» [03BOISIE OCHOBHOMY KOPUCTYBaueBi Ta
CNiBKOPMCTYBAUEBi KEpyBaTM aBTOHOMHOK BEHTUNIALIED uepe3 3acTocyHoK «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), uac BMi3ay, CTaH i HaNalTyBaHHS
BeHTUNALIT

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa gorosopy)

IHWi opepXXyBaui gaHnX: HeMae

28. OHnanH-iHopMauis npo aopoxHin pyx (Guide & Inform, We Connect Plus, VW
Connect Plus)*

Cepsic «OHnaviH-iHopMaLia Npo AOPOXHIN Pyx» iIH(OPMYE NPO MOTOYHI AOPOXHI Nogii i
BiflOBpaXKaE TPAHCMOPTHUI NOTIK HA Mani Ta B340BX MapLIPyTy HaBirauinHoOi CUCTEMMN.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), MicLe3HaxoAXeHHs, TOUHICTb
MOMOXEHHS, HAMPAMOK PyXy, WBUAKICTb, yXWN, 6aXaHUN NYHKT NPU3HAYEHHS, BiANOBIAHI
HanawTyBaHHS iH(OPMaUil NPO JOPOXHIW pyX, TUN BUSABNEHOI NOAIT, NO3HAUKa 4Yacy, Bepcis
3aCTOCYHKY

MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi opep)XyBaui gaHMX: HeMae

29. IMNOPT NYHKTIB NPpU3HAUYEHHS OHNAWH/IMNOPT MapLIpyTy OHNaKH (Guide &
Inform, We Connect Plus, VW Connect Plus)

Llen cepBic p03BONSIE OCHOBHOMY KOPMUCTYBaueBi Ta CNiBKOPMUCTYBaueBi HAACUNaTK nepes noyaTkoM
pyxy okpeMi 06'ektn (POI), 36epexeHi B 3acTocyHky «Volkswagen», a TakoX NpokiageHi MapwpyTu
B HaBirauivHy cucteMy aBToMo6ins. HagicnaHmim nyHKT npu3HayeHHs abo HagicnaHWMi MapLpyT
BiJO6PaXaTUMeTbCA B HABIraUivHiA CMCTEMI ANS MOTOYHOrO KOPMUCTYBAUYa aBTOMOGINS, LWOWHO
aBTOMObGiNb BUKOPUCTOBYBAaTUMETbLCS B PEXMMIi OHNAWH.

MepcoHanbHiI AaHi: ineHTUdikauinHun Homep aBToMobing (VIN), nowwykoBuii TepMiH, KOOpPAUHATH
parMeHTa Manu, CTBOPEHi MapLUpPYTK, HaAiCNaHi NYHKTW Npu3HaueHHs (06'ektn POI), Bn6paHa
MOBA iH(hopMaUiiHO-KOMaHAHOT cuctemm Infotainment, IP-agpeca, ineHTMdikaTop KOpucTyBaua

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsA gorosopy)

IHwi ogepxyBaui gaHmx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHais (uen
oAep>KyBau onpauboByBaTUMeE AaHi TifIbKW 33 HALWUM AOPYUYEHHAM i BiANOBIAHO A0 HALIMX
iHCTpyKUin).

30. Buknuk TexHiuHoi gonoMoru (Security & Service, VW Connect)*

BuKnnK TEXHIYHOT SOMOMOrM MOXe iHiLitoBaTUCS NOAISMU MOTOMKM (3i CBITIHHSAM ab0 6e3 CBITIHHS
nonepeaxyBanbHOI 1aMMu), @ TaKOX HE3HAUHUMUN aBAPiINHUMUN NOLLKOAXEHHSMU HUXKUE NOpOora
CNpautoBaHHS CUCTEM YTPUMAHHS NacaXupiB (SK-0T NOAYLWKN 6e3Mnekn N HAaTAryBau peMeHs
6e3neku). AKLO NPUCTPIN KepyBaHHSA NOAYLIKOK 6e3nekn BUSIBUB Takui yaap, iHpopMauinHo-
KoMaHAHa cuctema Infotainment nponoHye kopucTyBauy aBTOMObGINS 3AiNCHATU ayAio3B'a30K i3
CEPBICOM EKCTPEHOr0 BMK/IMKY ab0 BUKMK TEXHIYHOI fonoMOoru. BusHaueHi gaHi, sk-oT
KOMMnekTalis aBToM06iNg, nepenatoTbCs aBTOMATUUHO, LWO6 HagaTu NiATPUMKY CNiBPOBITHMKAM
CNy>6M BUKNMKY TEXHIYHOI LJONOMOrK A 3a NOTPe6bu eBakyaLiiHOro NiaNpPUEMCTBA, abu MaTun 3Mory
WBKUAKO ¥ eheKTUBHO HAaAATK AONOMOTY.

My onpaubOBYEMO BaLLi faHi AN BAOCKOHANEHHS HAlMX NPOAYKTIB i 6isHec-npouecis,
pyHKLIOHANbHOCTI BUKNUKY TEXHIYHOT LOMOMOrY ANS KNIi€HTIB, ONTUMi3auii KOPUCTi AN KNIEHTIB, a
TaKOX ANs YCYHEeHHs1 aedekTiB npoaykTy. My aHanisyeMo Balli AaHi 3 METOK BAOCKOHANEHHS
NMPOAYKTIB i 3a6e3neyeHHs 9KOCTi BUKIMKY TEXHIYHOT JOMOMOTIHY, a TakoX W06 YHUKHYTU nepeboiB um
3aTPMMOK Y Npoueci onpautoBaHHA 3anuTiB. Hanpuknaa, My nepeBipsSeEMO NOMUMKK Nif yac
nepenaBaHHS NaHMX BallOMy CEPBICHOMY NapTHepY (Hanpuknag, HeMoOBHI AaHi abo 3aTpuMMKK Nig yac
nepecunaHHg aaHux), wWob nepeguacHo BUSIBUTM N yCyHYTH iX. Lle po3Bonsie HaM HapaBaTh
HaWNINWWN CepBiC, OPIEHTYHOUNCh HA KJTIEHTA, @ TAaKOX MiABULLNTA 3aA0BONEHICTb K/IEHTA
undposuMmu cepsicamu. KpimM Toro, 3a3HaueHi Buiie gaHi nepecmnarTbCs iMnoprepy,
BiANOBiZaNbHOMY 3a BalUy KpaiHy, AN KOHTPOO Ta BAOCKOHANEHHS NpoueciB, HaNnpuKnag, 3a
paxyHOK ayAuTiB SKOCTi. 3a3HaueHi BuLWe aaHi byae BuaaneHo nicns n'satu pokis (y HaBegeHUx aani
KpaiHax uewn CepBiC He MIATPUMYETLCS; TYT € BUK/IFOUHO BiAMOBiAb 3aNMCAHNM MOBIAOMIIEHHAM:
Anb6aHris, ManbTa, YkpaiHa).



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), TenecdoHHun Homep SIM-kapTy,
iHTerpoBaHoi B aBTOMOGINIi, 3BaHHS, 3BEPHEHHS, NPi3BMLLE, AaTa HAPOAXEHHS, aApeca, KpaiHa,
HoMep TenedOoHy, appeca eNneKTPOHHOI NOLWTK, AePXABHMUWA PEECTPALINHMI HOMEP, AaHI aBTOMObINS
(Mapka, npobir, 3anMWKOBKI 3anac X04y, Ha3Ba MOAeNi, MOAENbHUN PiK, KOMip, KOpobka nepepau,
TN NPUBOAY, PiK BUNYCKY, TUM aBTOMOGINS, 0CO6NMBOCTI KOMNAEKTaUii), AaHi NP0 CTPaxyBaHHS
(Ha3Ba cTpaxoBoi koMNaHii 3asBHMKa npo ATI, ctpaxoBu HoMep 3aaBHMKa npo OTl, xapakTep
MOLUKOAXEHHS, Ha3Ba CTPAXOBOI KOMNAHIi iHWoro yuacHuka ATM), paHi npo Bunapok (3oHa yaapy,
TAXKICTb yaapy, aata OTI, vac 4TI, nyckoBun NpUCTPin, CUrHanbHi NixTapi, 3anucu B peecTpaTtopi,
NONIOXEHHSA aBTOMOGINS, npaBunbHICTb AaHnx GPS, HanpaMoOK pyxy, XxapakTep NOLWKOAXEHHS, AaTa
3aCBiAYEHHS MNOLWKOAXEHHS, MONepeaHin po3paxyHoK LWKOAN, AAaTa HACTYNHOro CEPBICHOIO
06CNyroByBaHHS, OCTAHHE CEPBiICHe 06CYroByBaHHSA), B OKPEMUX BMNAAKaX — AOAATKOBI
nepCcoHanbHi faHi, SKi KOPUCTYBay aBTOMObINS HaJa€e Nig yac PO3MOBU; 4N9 ONPALIOBAHHS JaHUX Y
paMKax aHanisy: ineHTndikauinHum Homep aBtomobins (VIN), kateropis notpebu B cepBicCHOMY
06CNyroByBaHHi, jaTa HAACUIAHHS HAbOpy AaHMX NPO BUKINK TEXHIYHOI JONMOMOrK, BUBpaHuUn
CepBiCHMI NapTHep, iHbopMaLis NPo y3roAXeHMI 3anunc Ha cepBicHe 06CNYroByBaHHS; KpiM TOro,
BiANOBIAHMI CEPBICHUI NapTHep nepepac Taki AaHi: ifeHTudikauinHMm Homep aBToM06iNs, yac
NPUNHATTS 3as9BKU, YaC 3BEPHEHHS Ta YaC 3aBEPLUEHHS 3asBKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO KOPUCTYBaua, OCHOBHUX, FOCTbOBUX KOPUCTYBAUIB i
cniBkopuctyBauis: cT. 6 n. 1 nit. b GDPR (ang BUKOHaHHS 4OrOBOPY); CTOCOBHO AAHMX aHOHIMHOIO
roctsi cT. 6 n. 1 nit. f GDPR (3akOHHi iHTepecn: HagaHHA cepBicy B aBTOMOGINi 3a 4OroBopoMm); ans
OMnpaLutoBaHHS AaHMX Y paMkax aHanisy: c¢t1. 6 n. 1 nit. f GDPR (3akoHHi iHTEpecu: BAOCKOHaNEHHS
nNpoaykTiB i bi3Hec-npoueciB, MYHKUIOHANbHOCTI BUK/IMKY TEXHIUHOI JONOMOTU A8 KII€EHTIB;
ONTMMIi3aLis KOPUCTI AN KNIEHTIB; yCYHEHHS fedeKTiB NPOAYKTY; KOHTPOIb i BAOCKOHANEHHS
NpoueciB y TOPriBAi; NiABULLEHHS 3a40BONTIEHOCTI KJTiEHTA CepBicamMu)

IHWi ogepXyBaui gaHUX: KON-LEHTP, YNOBHOBAXeHWUN AunepoM (iMnopTepoM), BignosiganbHUM 3a
Ty um iHWY KpaiHy, 3a noTpebu cepsicHmr napTHep Volkswagen abo eBakyauinHe NignprMeMCTBO, a
TaKOX 3a 3roAo0t0 IXHS CTPAaxoBa KOMMaHisA. Y paMkax aHanily gaHi nepefatotbCs 40 KOMMAHIT
CARIAD SE, Major-Hirst-StraBBe 7, 38442 Wolfsburg, HimeuunHa (CARIAD SE onpauboBye aaHi
TiNbKW 3@ HALWVMM AOPYYEHHSM i BiANOBIAHO A0 HALLMX iHCTPYKUIN).

SKWwo cepsic byno AeakTUBOBAHO, BUK/IUK TEXHIYHOT AONOMOrM BCe e byae JOCTYNHUN B
aBTOHOMHOMY peXUMi, OiHaK aBTOMaTUUYHe NepeaaBaHHs AaHWX i3 aBTOMObINS A0 KON-LEHTPY B
LbOMY BUMNAAKY He BiabyBaTUMETbCS.

31. Micue napkyBaHHs (Security & Service, We Connect, VW Connect)*

®yHkuis «Micue napkyBaHHA» [O3BOJISIE OCHOBHOMY KOPMCTYBaueBi Ta CMiBKOPUCTYBAUEBI
BMK/IMKATU OCTAHHE BifOME MiCLLe3HAaX0AXeHHS aBTOMObing. Ller cepBic TakoX AOCTYMHWI yepes
3actocyHok «Volkswagen».

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBTomMobins (VIN), noTouHe Micue napkyBaHHS nif yac
BUMKHEHHS aBTOMObGINS (BUAMMaHHS KU, HATUCKAHHSA KHOMKKU CTAapT/CTOM), MOMOXEHHS
MO6iNbHOrO KiHLEBOro NPUCTPOLD

lMpaBoBa OCHOBA: /19 OCHOBHMX KOPUCTYBAaUiB i cniBkopucTyBauiB: cT. 6 n. 1 nit. b GDPR (ans
BMKOHAHHS JOrOBOPY); AN KOXHOIO iHWOro KopucTyBaya aBToMobing: ct. 6 n. 1 nit. f GDPR

(3aKOHHI iHTepecn: HajaHHA cepBicy B aBTOMObINi 3a 4OroBopoM)

IHWi opep)XyBayi gaHMX: HeMae

32. MNepcoHanisauis B pexxuMi OHNalH (AN BCiX NakeTiB, AKWO BOHM € B aBTOMO6ini)



3a [ONOMOro0 Li€l (PYHKLIT OCHOBHUI | FOCTLOBMI KOPUCTYBaYi MOXYTb 36epertu iHAMBIayanbHi
HanawTyBaHHS aBTOMOGINS Ta «bpaTu ix i3 coboto» B iHWi aBToMO6iNi Volkswagen, ocHauweHi
MOBINbHUMU OHNAWH-cepBicaMu. HanalwTyBaHHS UNCNEHHNX CMCTEM aBTOMOLINS 36epiratoTbCs
ABTOMATMUYHO N 3a1€XHO Bi KOMNNeKTauil, Big CMAiHb, A3epKan, OCBITNEHHS N KOHAMUIOHEpa A0
CMCTEM gonoMoru Bogaiesi. HanawrtyBaHHS aBTOMOGINS KOHKPETHOrO KOPUCTYBaUYa CUHXPOHI3YHOTbCS
B yCiX aBTOMObIinax, B CMCTEMY SIKMX KOPUCTYBau YBinWOB yepe3 cepeep. Lle nepenbauag, wo
BiAMOBIAHMIN aBTOMObGINb NepebyBaE B OHMANH-PEXMMI (HaNalWTyBaHHSA KOHIAEHUINHOCTI He
«MakcrManbHa KOHIgeHUINHICTbY).

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep asTomMobing (VIN), ineHTudikatop kopuctyBsaua,
naponb, S-PIN, noToUHi HanawTyBaHHA KOHIAEHLINHOCTI aBTOMOGINS, iM'a | npi3BuLe, agpeca
€NeKTPOHHOI NOWTW, iM'S KOPUCTYBAUa, POSib KOPUCTYBaua, NOTOYHI MEePCOHANbHI HAaNALWTYBaHHSA
aBTOMOb6iNS (B TOMY UMCNi KOHAMLUIOBAHHS, CUAIHHS, OCBITNIEHHS, A3€epKana, HaNnaWTyBaHHS CUCTEM
[OMOMOrM BOJI€EBI), BOCTAHHE BUKOPUCTAHI pafioCTaHUii/nporpamMm, 4yacTi MapLUpyTH, OCTaHHI MyHKTK
NPU3HaueHHs, [OMalLHSA aapeca, poboya agpeca, 0bpaHi NyHKTU NpU3HaueHHsd, baxaHi kateropii 06’
ekTiB POI

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHWi ogep)XyBayi AaHNX: HeMaE

33. CynytHukosi Manu (Guide & Inform)*

CepgBic nO03BONSE KOPUCTYBAUEBi aBTOMOGINS NeperngaaaTt HaBirauiviHy Many BUCOKOT PO34iNnbHOI
30aTHOCTI i3 CyNyTHMKOBMMM 3HIMKaMu. HeobxigHa ang uboro nepepaya AaHuWX Hal oMy
noctavansbHuky nocnyr Google BinbyBa€eTbCs, He HagaUM NOCTAYANTbHUKY NOCYT MOX/IMBOCTI
BCTAHOB/IEHHSA MPUB'A3KN O KOPUCTyBaya aBTOMOGiNS um aBTomMobins.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobing (VIN), no3Hauka yacy, iHbopmauis npo
BMKOPUCTOBYBAHI BEpPCii NpPOrpamMHOro 3abesneueHHs, BUKOPUCTOBYBAHI BepCii Man abo pparMeHTiB
man, iHdbopMauis Npo NONOXEHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHmx: HERE Europe B.V., Kennedyplein 222-226, 5611 ZT Eindhoven,
HigepnaHawn. (ogepxyBay onpauboByBaTUMe AaHI Ti/IbKM 3@ HALWUM JOPYYEHHSM i BiANOBIAHO A0
Hawwmx iHcTpykuin); Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis
(nepepaeTbcst nuwe iHOPMaLis NPO NONOXEHHS abo NOTPiIGHMI hparMeHT Manu, 30KpeMa piBeHb
MacliTabyBaHHS)

34. KepyBaHHS cepBicaMu (ROCTYNHICTb 3aN1€XXMTb Bif Moaeni i koMnnekTauii)

OyHkuin «KepyBaHHS cepBicaMu» [O3BONSIE KOPUCTYBaYaM aBTOMOGINS BMMUKATU I BAMUKATK
ABOCTYMHI B aBTOMOGINi OHNanH-cepsicu Ta MyHKLUiT aBTOMObBINSA N OTPMMYBaTK AeTanbHY
iHpopMaUito Npo 3aMOBNEHI MAaKeTW CEPBICIB i IXHi TEPMIH fii.

3a HasiBHOCTI y BiAMNOBIAHOMY aBTOMOLIiNi MOXHA BUKOHATW iHAMUBIAYaNbHI HaNaLWTyBaHHS
KOH(iAeHUiNHOCTI. Lle nae 3MOry KOHTPONOBATU AaHi, O MOXYTb ByTn nepeaaHi 3 aBToMO6INs.
Kpim Toro, npuabaHi 1 aktnBoBaHi dyHkuii «Upgrades», a Takox 3actocyHkm In-Car App
BilO6GPaXaroTbCa B 0CO6MCTOMY KabiHeTi B 6pay3epi. KpimM Toro, kopuctysau aBTomMobing otpuMace B
3aCTOCYHKY iHpopMaUito, kLo BiH He Mae niueHsii VW Connect.



MepcoHanbHi AaHi: ineHTudikauinHmn Homep asTomobins (VIN), ctaH akTuBauii cepBicis, piBeHb
KOHpigeHUiNHOCTI (3anexHo Big Moaeni)

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA goroBopy abo nigrotyBaHHA 4OroBopy); CT.
6 n. 1 nit. f GDPR anga indopmauii, skwo HeMae niuensii VW Connect. (3aKOHHi iHTepecu: peknaMHa
iHcdbopMaUis ans KnieHTiB)

IHWi opep)XyBaui gaHMX: HeMae

35. I'padpik Texo6cnyrosyBaHHs (Security & Service, We Connect, VW Connect)

Akwo cepsic «padik TexobcnyrosyBaHHS» b6yno akTMBOBAaHO OCHOBHUM KOPUCTYBaueM, CEPBICHUN
napTtHep Volkswagen (abo 3a noTpebu gunep um KOn-ueHTp, yNOBHOBAXEHUW CEPBICHUM
napTHepom Volkswagen) 3B's3yBaTMMeTbCs 3 HUM Yy pa3i HAABHOCTI NOTPe6M B CEPBICHOMY
06CNyroByBaHHi (3aMiHa ONUBK, IHCNEKUIVHI CEpBiCM Ta NonepeaXXyBasbHi NOBIAOMMEHHS, BUOpaHi
Volkswagen AG) 3 MeTO 3annCyBaHHS HA MPOXOAXEHHS CEPBICHOro 06CNyroByBaHHS BUOPaHUM
KaHanoM 3B'3Ky (€NeKTPOHHO MOLWTO un TenedoHOoM).

Ans ipeHTudikauii fedekTiB NPOAYKTY W YCYHEHHSI HeJONIKIB Ha3aA HAACUNAETLCS TAaKOX CTaH
3anuTiB HA CepBiCHe 06CNYroByBaHHSA A0 CNyX6w, WO iHiuitoBana ix. Taka 3BOpOTHa nepeaava fae
3Mmory Volkswagen AG cBoeyacHo ifeHTudikyBaTu 360i npoueciB i MOB'S3aHi 3 HUMU NPUUKHMN.

AKLL0 3a3HAaYEHN OCHOBHUM KOPUCTYBaueM CEPBiCHWU NAPTHEP NPUMNUHSE AigNbHICTb abo binbLue
He Kepye CepBiCHMM LLeHTPOM rapaHTiNHOro Ta TexHiyHoro obcnyrosyBaHHs Volkswagen, a
OCHOBHWI KOPUCTYBAU e He BM6paB iHWOro cepeicHoro naptHepa Volkswagen, aunep,
BiANOBIAANbHMUI 32 BiANOBIAHY KPaiHY, 3B'SXXETbCS 3 HUM y pa3i NoTpebu B CepBiCHOMY
06CNyroByBaHHI Ta 3aNpPOMNOHYE 3anNuc y BiANOBIiAHOro cepeicHoro naptHepa Volkswagen.

[ns BOOCKOHaNeHHs Hawux NpoaykTiB i 6i3Hec-npouecis, pyHkuioHany rpadika
Tex06CnyroByBaHHS ANs KNIEHTIB, ONTUMI3aUii KOPUCTI AN KNIEHTIB, @ TaKOX AN YCYHEHHS
pedekTiB MPOAYKTY MU ONpPaLbOBYEMO JaHi BALlIOro 3anuTy Ha 3annc Ha cepBicHe 06CNyroByBaHHS.

Mu aHani3yeMo Balli 3a3HaueHi BULLE JaHi 3 METOK BAOCKOHANEHHS NMPOAYKTIB i 3a6e3neueHHs
SIKOCTi 3aNUTY Ha 3annC Ha CepBiCHe 06CNYroByBaHHS, a TAaKOX W06 YHUKHYTU NepeboiB uu
3aTPMMOK Y npoueci onpauoBaHHA 3anuTie. Hanpuknag, My nepeBipSeEMO NOMUIKK Nif Yac
nepeaaBaHHS JaHMX BalOMy CEPBICHOMY NapTHepY (Hanpuknag, HEMOBHI AaHi abo 3aTpuMKK nig yac
nepecunaHHs AaHux), Wob nepeguyacHO BUSBUTK N YCYHYTH iX. 3aBASKM LbOMY MU MOXEMO
SIKHaVKpaLle 3340BONbHUTM BaXKaHHS KIiEHTA B CEPBICHOMY 06CNYroByBaHHI Ta NiABULLUTA
3a[0BONIEHICTb K/i€EHTA LMPOBUMY CEPBiCaMU.

Kpim TOro, Bka3saHi aaHi nepeaapecoByOTbCA AWMEpPY, BiANOBiAaNbHOMY 3a BifMOBIAHY KpaiHy (ans
Himeuunnm ue Volkswagen Deutschland GmbH & Co. KG), 3 MeTot0 KepyBaHHS npouecaMu 1
YyOOCKOHANEHHS NPOLECiB, HAaNPUKag, 3a AONOMOroK ayAunTIB SKOCTI. 3a3HaueHi BULLe AaHi byae
BMAANEHO Nicng n'aTu pokis.

OCHOBHMM KOPMCTYBau MOXe AeakTuBYBaTh dyHKUIit0 «['padik TexobcnyroByBaHHS» Ta NOB'A3aHe 3
Helo nepeaaBaHHs AaHMX WOAO NOTpebu B cepBiCHOMY 06CyroByBaHHI B 0CO6UCTOMY KabiHeTi B
6pay3epi abo B HanawTyBaHHSAX 3acTocyHKy «Volkswagen», a Takox BMGpaTH, 3MIHUTK U/ BUOANUTH
6axkaHmin KaHan 3B'A3Ky abo 6axaHoro cepsicHoro napTHepa Volkswagen.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep asTomMo6ing (VIN), nogisi, Wo BUKNVMKAE NepeaaBaHHs
BaHWX (Hanpuknag, neBHa notpeba B 06CNyroByBaHHi), Npobir, Mapka, MOAenb, MOAENbHUN PiK, KOA
ABUrYHa, KOA KOPOobky nepefay, NepiofgnUHICTb iHCMEeKLiMHOro CcepBicy, NepioANUHICTb 3aMiHK



ONUBM, NONepPeaXXyBasbHi NOBIAOMMNEHHS, 3BEPHEHHS, TUTY, iM'a/npi3BuLe, 6axxaHUn KaHan 3B'A3Ky
(TenedpoH/enekTpoOHHa MoLwTa); ANS OMPALOBAaHHA AaHMX Y PaMKax aHani3dy: ineHTudikauinHum
HOMep aBTOMObIng, kKateropis NOTpebu B CEpBiCHOMY 06CNYroByBaHHi, AaTa HAACUNIAHHS 3aMNUTy Ha
3annc Ha cepBicHe 06CNyroByBaHHS, BUGPAHWUI CEPBICHWUI MapTHep, iHOpMaLis Npo y3roaXeHnin
3anuc Ha cepeicHe o0bcnyroByBaHHS. KpiM TOro, BignoBigHWIA CEPBICHUI MAapTHEP NepefaE HaM Taki
[aHi: ineHTMdiKauiiHUA HOMep aBTOMOBINS, YaC NPUIAHATTS 3asiBKW, YaC 3BEPHEHHS Ta yac
3aBepLUEHHS 3asBKMU.

MpaBoBa OCHOBA: /19 OCHOBHOIO KopuctyBaua: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHsa goroeopy),
3a neBHMX 06cTaBmH cT. 6 n. 1 nit. f GDPR (ans noBTOpHOI Nepepaui CTaHy 3annTy Ha CEpBiCHe
06CNyroByBaHHs 3 MeTO igeHTUdikauii, aHani3y n ycyHeHHs1 aedekTiB NpoayKTy/Henonikis, a
TakOX Ans nepepadi AaHWX BiaNoBiAanbHOMY Annepy, Ko BU6paHUn CepBiCHUIA NapTHep
NPUNUHUB AiSNbHICTb ab0 Binblle He Kepye CEPBICHUM NiANPUEMCTBOM FAPaHTIMHOTO 1 TEXHIYHOTO
obcnyrosyBaHHsl Volkswagen; aouB. BULLE); AN KOXHOMO iHWOMo KOpMUCTyBaua aBToMobing: c1. 6 n. 1
nit. f GDPR (3aKOHHI iHTepecu: HapaHHA cepBicy B aBTOMOGINi 3a AOrOBOPOM); ANst ONpaLoBaHHS
BAHWX Y paMKax aHanisy: ct. 6 n. 1 nit. f GDPR (3aKOHHi iHTepecn: BAOCKOHANEHHS NPOAYKTIB i
6i3Hec-npouecis, dyHKkUioHany cepsicy «'padyik TexobCnyroByBaHHA» AN KMi€HTa; ONTUMi3aLis
KOPWUCTI ANS KNIEHTIB; YCYHEHHS AedeKTiB MPOAYKTY; KePyBaHHS npouecamMu N yAOCKOHaNeHHs
npoueciB y TOPriBNi; NiABULEHHS PiBHA 3a40BONEHOCTI K/IEHTIB CepBicamMu)

IHWi opepXXyBaui gaHnX: MV NepefaEMo 3anuT Ha 06C/TyroByBaHHS BU6PaHOMY OCHOBHUM
KOpMCTyBaueM CepBiCHOMY nNapTHepy abo aunepy, BiANOBiAanNbHOMY 3a BifNOBIAHY KpaiHy, 3a
MeBHUX YMOB YNOBHOBAXEHOMY KON-LeHTpY cepBicHoro naptHepa Volkswagen abo
YyNOBHOBaXeHOMY aunepy cepsicHoro naptHepa Volkswagen (y pasi BNOBHOBaXeHHSI CEPBICHUM
napTHepom Volkswagen BignoBigHUn kon-ueHTp abo BiaNoOBiAHWY AMnep onpalboByBaTMME Balli
[AHI TiNbKM 32 JOPYYEHHAM i BiAMOBIAHO A0 iHCTPYyKUin cepBicHoro naptHepa Volkswagen); y
paMKax aHani3y faHi byae nepenaHo koMnaHii CARIAD SE (Major-Hirst-StraBBe 7, 38442 Wolfsburg,
HimMeuunHa) sk HawoMy onepaTopy AaHUX. AKLWO BUOGpaHWA CEPBiCHWI NAPTHEP NPUMMUHUB CBOKO
BiSiNbHICTb a60 Binblue He Kepye CepPBiCHMM NiANPUEMCTBOM rapaHTIMHOIO N TEXHIUHOIO
obcnyrosyBaHHst Volkswagen, Volkswagen Deutschland GmbH & Co. KG (Berliner Ring 2, 38440
Wolfsburg, HimeuuunHa) pgistume Big Halworo iMeHi ik onepaTop AaHMXx.

SIKLLO OCHOBHMIN KOPUCTYBay BUOpPaB NPiOpMTETHOrO CEPBICHOrO NapTHEPA, IKMN PO3TALLOBYETHCS
Ha TepuTopii HimeuunHn, Benukoi bputanii, ITanii, ®panuii, Anowii, [pnanaii, Yexii, IcnaHii (8 ToMy
uncni Ha KaHapcbkux octpoBax), benebrii, LUBenuapii, LLeeuii, Monbwi, OaHii, ®innanaii, Hopserii,
MopTyranii, llokcembypry, Yropwunu, Asctpii, EcTonii, JlaTsii, Jluteu, CnoseHii, PymyHii i bonrapii,
peuii, CnoeauumHm, Hinepnangais, Cepbii, YopHoropii, bocHii i FepueroBuHu, Xopearii, AnbaHi,
MisHiuHOT MakegoHii, lcnanaii, ManbTn abo Kinpy, Volkswagen AG 3anyuunTb Takux onepaTopis
paHux: Volkswagen Software Asset Management (SAM) GmbH (Berliner Ring 2, 38440 Wolfsburg,
HimeuunHa), dx.one GmbH (Berliner Ring 2, 38440 Wolfsburg, HimeuunHa) Ta Salesforce.com
Germany GmbH (Erika-Mann-StraBe 31, 80636 Miinchen, HimeuunHa).

Y 3B'13Ky 3 3anyyeHHAM ONepaTopiB AaHMUX HEMOXIIMBO BUKIFOUUTM OTPUMAHHSA JOCTYNy A0 AaHMX
cybonepaTopamMu AaHuX, po3TawoBaHMMM 3a MexaMm EC/EE3. [1na 3abe3neueHHs HaNeXHOro piBHs
3aXMUCTy BalWMX NepcoHanbHmux gaHux koHuepH Volkswagen AG 3axuiae Taky nepegady gaHux
BiANOBIAHMMM rapaHTisMu Ta/abo 3a noTpebu 3060B'A3y€e CBOIX ONepaTopiB AaHMx pobuTu ue. Kpim
TOro (AKLWO LUbOro BMMArae 3aCTOCOBYBAHe 3aKOHOAABCTBO B CAhepi 3aXUCTy AaHMWX), BXMBAKOTbCS
[OAATKOBI 3aX0AM 3aXuUCTy (Hanpuknag, wndgpyBaHHS Ta AOAATKOBI JOrOBipHi NONOXEHHS) ANns
3abe3neyeHHs HaNeXxHOro piBHA 3aXMCTy NEPCOHANbHUX AaHMX. SIKLO onepaTopu AaHnx abo
cybonepatopu paHux, ski postawosytotbcs B CLUA, cepTtudbikoBaHi 3a PamkoBoto yronoto Mix €C i
CLUA npo 3axuct gaHux, 3actocoByetbcs piweHHa €C-CLLUA npo pgoctaTHicTb 3axogis, i CLLUA
BBAXAOTbCS B LLbOMY BiAHOLIEHHI 6€3MeyHO0 TPEeTbO KPaiHoH.



36. OHnaitH-KepyBaHHSA ronocoM/ronocoBui oHnanH-noMiuHnk (We Connect Plus,
VW Connect Plus) (noctynHictb 3aneXxurb Big Moaesi i koMnnexTauii)

3aBasku MobinbHUM oHnanH-cepeicaM «VW Connect Plus/We Connect Plus» ocHoBHMI KOpucTyBau,
CNiBKOPUCTYBAY i FOCTbOBWIA KOPUCTYBAY, @ TaKOX aHOHIMHUIA KOPUCTYBaY aBTOMOGINS MOXYTb
KOPUCTyBaTUCS B @aBTOMOGINI Ha JoJauy 4O aBTOHOMHOIO KEPYBAHHS rON1I0COM / aBTOHOMHOIO
rONOCOBOrO NMOMIUHMKA TAKOX OHMTANH-KEPYBAHHAM roflIoCOM / FrOI0OCOBUM OHNAWH-MOMIUHUKOM
(mocTynHoO Tinbkn TakMMu MoBamu: aHrninceka (GB), anrninceka (US), HiMeubka, dpaHuy3bka,
iTaninCcbka, icNAHCbKa, YeCbka, HifepnaHACbKa, NONbCbKA, NOPTYranbCbka, WBEACbKA, AAHCbKA,
HOpBe3bka (3anexHo Big Moaeni n koMnnekTadii)).

AKTVBYBaTM (PYHKLIiO FONOCOBOr0 KEPYBaHHS / roON0OCOBOro NOMiYHMKA MOXHA 3a AONOMOroH0
KHOMKWN «HaTUCHKM 1 roBOpm» Ha KepMi abo 3a JONOMOro C10Ba akTMBaLil, Wo6 NoTiM
cchopMyntoBaTK 3anuT. 32 LOMOMOrOO C/IOBA aKTUBALIT YHKLiO FONOCOBOro KepYBaHHS /
rO/I0COBOr0 MOMIYHMKA MOXYTb BUKOPMUCTOBYBATM TAaKOX NMacaXxmpu aBTomMobing. [Ins BUKOPUCTaHHS
CnoBa akTuBauii B iHhopMaUiiHO-KOMaHAHIN cucteMi Infotainment 3anyckaeTbcs OHOBUIA CepBic
ANS pO3Mi3HaBaHHA NOro BUMOBNSHHSA. Y Aeaknx BUNagKax MoXe CTaTuCs Tak, Wwo uen oHOoBMI
CepBiC po3ni3Ha€e CI0OBO akTMBaUii BUNagKoBO.

LLlonHo dyHKLUiO KepyBaHHS rON0COM/roN0COBOr0 NOMiUHMKA Byae akTMBOBAHO 33 JONOMOTOH0
KHOMKK «HaTucHu 1 rosopu» abo cnoBa akTMBaLii, Ha ekpaHi iHopMaLiNnHO-KOMaHAHOI CUCTEMM
Infotainment 3'aBuTbCa rpadiuyHMm cumMBON.

[MepeBara oHNavH-KepyBaHHS rofI0COM / FONOCOBOr0 OHMANH-MOMIYHUKA Nepes aBTOHOMHUM
KepyBaHHSM rosiocoM / aBTOHOMHWUM rOI0COBUM NMOMIYHUKOM MONSATAE B NINWOMY PO3Mi3HaBaHHI
rof10Cy 3aranoM i MOX/IMBOCTI KepYBaHHS OHIANH-KOHTEHTOM 33 4ONOMOr 00 roslI0COBOro
BBEAEHHS, HaNpuKnag CTPiMiHroB1UMY cepeicaMu (iHTepHeT-paaio), 06'ektamu POl gna Hagirauii, a
TaKOX MOXI/IMBOCTI BUKTMKATU iHDOPMaLito Npo Norofy, HOBUHU, 3HAHHS, CNOPT, CTATyC aBiapeuncy u
aKuil. AKLWO KNiEHT fAa€ AOAATKOBY 3rofy Ha onpautoBaHHSA AaHUX NPO MiCLe3HaXOAXEHHS ANns
OHNANH-KepPYBaHHS FrOI0COM / rONOCOBOr0 OHIANH-NOMIUYHUKA, BiH Le WBMALE OTPUMYyBaTUMe
HaBirauivHi pes3ynbTaT i MOXe 3anuTyBaTu iHOpPMaLito NPO MiCLEBICTb (3aneXHOo Big Moaeni n
KOMMNAeKTauii, a TakoX 3aNeXHO Bif HaNaWTOBaHOI MOBU cucteMu). HagiTb 6€3 HagaHHA abo
BiAKNIMKAHHS 3roan OyHKLis OHNANH-KepPYBaHHS rof10COM / FOI0COBOr0 OHTANH-MOMIYHUKA
3aNMIIATMMETLCS NMPUAATHOK ANS BUKOPUCTAHHS B 06CA3i, rapaHTOBaHOMY OFrOBOPOM.

0N0COBUIN OHNAWH-NOMIYHMK AOMOBHIOETLCS NigkntoueHHsM o ChatGPT, nepeagpecytoun B
ChatGPT 3anuTtu, Ha gKi rof10COBUIA OHNANH-NOMIYHUK HE MOoXe BianoBsicTu. [Ing uboro
noctayanbHuk nocnyr Cerence GmbH nepeBipsi€, un MOXHa BiANOBICTM HA rONOCOBUI 3aNuUT. AKLWO
Hi, ronocoBui 3anuT nepeappecyeTbca B ChatGPT y tekcTogin dopmi. ChatGPT Hapcunae Bignosiab
y TeKkcToBin popMi noctavanbHuky nocnyr Cerence GmbH, a 3BiaTn — Hasag B aBTOMO6iNb. Konu
BiZAMNOBiAb BMBOAWTLCS B aBTOMOGINI, CTAa€E 3p03yMifo, WO BOHA € Pe3y/bTaTOM, 3reHepPOBaHNM
cepsicoM ChatGPT. JaHi npo Micue3HaxoaxeHHsa He nepeagpecoBytoTbcsa 4o ChatGPT nig uac
onpautoBaHHs ronocosoro 3anuty yepes ChatGPT.

KpiM TOro, 3a HassBHOCTi OHNanH-3'€AHaHHS BiabYBaETLCS aHANi3 rONOCOBMX YBEAEHb KIIEHTA, LWLO6
NOCTINHO NONINLWYBATN KEPYBaHHSA rOI0OCOM | pO3ni3HaBaHHA rofocy Ans BCiX kKNieHTis. [nsg uboro

BOHM 3a3BMUYAN aHaMi3yOTbCS B 3HEOCO6NeHin hopMi 3a 4ONOMOror aBTOMAaTU30BaHUX Npoueayp i
CTalOTb AOCTYMHMMM AN HABYEHMX CMiBPOBITHMKIB HaWoOro noctavyanbHuka nocnyr Cerence GmbH
TiNbKM B OKPEMMX BMMAAKaX i NULLE 3 METOK aHanidy Ana onTuMidauii po3nisHaBaHHS ronocy.

SK110 aBTOMOGINb BUKOPUCTOBYETLCS B aBTOHOMHOMY PEXMWMi, FONTOCOBI JaHi ONpaLbOBYBaTUMYThCS
BMKJTIOUHO B aBTOMObini. [laHi Nnpo MicLue3Hax0aXXEeHHs He ONpaLbOBYBAaTUMYTbCS (ABTOHOMHE
KepyBaHHS ronocoM / aBTOHOMHUI FrON0COBUIN MOMiUHMK). OHNanH-(PYHKLIO MOXHa B BYAb-SKNI



uac JeakTMBYBATM B iHpOPMaLiNHO-KOMaHAHIN cucTeMmi Infotainment. Po3nisHaBaHHS cnoBa
aKTMBaUil MOXHa AeakTUBYBATK B iH(hOpPMaUIHO-KOMaHAHIn cucteMi Infotainment, wob dyHkuito
KEepPYBaHHSI rON10COM / rOI0COBOro NMOMiYHMKA MOXHA 6yno BUKOPUCTOBYBATM LLE 32 JOMOMOrOH0
KHOMKW «HaTUCHU n roBopu».

MepcoHanbHi AaHi 32 HASBHOCTI OHNANH-3"€AHAHHSA: ineHTUdiKauiiHMn HoMep aBToMo6ins (VIN),
36epexeHa B CUCTEMI KpaiHa abo NOTOUYHE MiCLLe3HAXOAXEHHS aBTOMObINS (SKLWO KMiEHT faB 3rogy
Ha ONpaLtOBaHHS AAHUX NPO MiCLEe3HAXOAXEHHS ANns MYHKLUIT OHNAWH-KepyBaHHS ronocom /
ro/I0COBOr0 OHMANH-MOMIYHMKA), BUGpaHa MoBa iHopMaLinHO-KOMaHaHOT cuctemu Infotainment,
Mapka aBTOMObing, ineHTMdikaTop KOPUCTYBaua, KOA PErioHy h HoMep Bepcii NporpaMHoro
3abe3neueHHs iHopMauinHo-KoMaHaHOT cuctemm Infotainment, ronocoBe BBeeHHS Ta FO/1I0COBE
BuBeaeHHs (tinbkn ans mos EN-US, EN-GB, DE, FR, ES, IT, CZ, NL, PL, PT, SE, DK, NO).

MpaBoBa OCHOBA: [/19 OCHOBHWX, FOCTbOBMX KOPMUCTYBAUiB i cniBKOpucTyBauiB: cT. 6 n. 1 nit. b GDPR
(ans BUKOHAHHSA [OroBoOpY); AN HEOBOB'A3KOBOIr0 OMpPaLOBAHHA MOTOYHOIO MiCLE3HAXOAXEHHS
aBToMob6ing: c1. 6 n. 1 nit. a GDPR (3ropa); ang iHWWXx KOpMCTyBayiB aBTOMObINg (Hanpuknag
AQHOHIMHUMX KOPUCTYBAUiB) i MacaXxupis aBToMobing 6e3 4oroeopy uepes MobinbHi OHNaNH-CcepBicK:
cT. 6 n. 1 nit. f GDPR (3akOHHWI iHTEpeC: BUKOHAHHSA JOrOBOPY NPO MOBiNbHI OHNanH-cepeich);
aHanis ronocosux yseaeHb koHuepHoM Volkswagen AG Ta nocTayanbHUKOM NOCAYT, @ TaKOX
3HE0CO6NEeHHS rONOCOBMX YBEAEHb AN NOAANbLIONO aHani3y 34iNCHIOETLCS BiaNoBiAHO Ao cT. 6 n. 1
nit. f GDPR (3aKOHHUI iHTepeC: NONIMNWeHHS KEPYBaHHS rOI0COM i po3ni3HaBaHHA ronocy Ans BCixX
KNi€HTIB).

IHwi opepXyBaui gaHux: e.solutions GmbH, Despag-StraBBe 4a, 85055 Ingolstadt, HiMeuuunHa;
Cerence GmbH, Jilicher Str. 376, 52070 Aachen, HimeuuuHa. (Ui ogepxyBayi onpaLboByBaTUMYTb
[aHi TiNbKM 3@ HALLMM JOPYYEHHAM i BiANOBIAHO A0 HALLMX iHCTPYKLUIN)

37. Streaming & Internet: ri6puaHe papgio (Guide & Inform, We Connect Plus, VW
Connect Plus)*

Y pamkax yHkuii «[ibpuaHe pagio» iHbopMauinHo-koMaHaHa cucteMa Infotainment Bu3Hauae
papiocTaHUii, TpaHCNALisA 9KMX NPUAMAETbCS yepe3 pagio (FM ta DAB), i nepeBipsie B pexumi
OHNAVH, UM AOCTYMHI NOTOKN abo MeTafdaHi ANng uux cTaHuin. Lle ;ae oCHOBHOMY KOpPMCTyBayeBi
MOX/IMBICTb MPOC/YXOBYBAaTMW BiAMNOBIAHI CTAaHUII Yepe3 NOTOKOBE MOB/IEHHS B PEXUMI OHNAWNH, SKLLO
3apa3 iIX HEMOX/IMBO NpUMaTK NO pagio.

MepcoHanbHiI AaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), kpaiHa, B akiii nepebyBae
aBTOMObGIiNb; paaioCTaHUil, WO Hapasi NpMMaloTbLCS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepxyBaui gaHmx: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuuunHa. (uei
oAep>kyBau onpauboByBaTUMeE AaHi TifIbKW 33 HALWUM AOPYYEHHAM i BiANOBIAHO A0 HALIMX
iHCTPYKUiN)

38. Streaming & Internet: norokoBi MynbTuMepia (We Connect Plus, VW Connect
Plus)

3a ponomoroto yHkuUil «[ToTOKOBI MynbTUMegia» MOXHa KOPUCTYBATMUCS PiSHUMK CepBicaMm
NOTOKOBOI Nepefayi My3unku B aBToMob6ini 6esnocepeaHbo B iHOPMaLiiHO-KOMaHAHIN CUCTEMI
Infotainment, He cnonyyatoum cMapTAOH UM iHLWMK KiHLEBMI NPUCTPIN. [ng ubOro OCHOBHMWM
KOPMCTYBay Ma€ CNoyaTky 3aBaHTaXXUTWU W iIHCTaNoBaTH BiANOBIAHMNI 3aCTOCYHOK NOTOKOBOI
nepepavi (Streaming) uepes maraswuH In-Car Shop.



MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN), Mapkep aBTeHTUdiKauiily
nocTayanbHMKa CepBicy NOTOKOBOI nepepadi, IP-agpeca

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKoOHaHHA forosopy)
IHWi opepxyBaui gaHuX: BiaNoOBiAHMI NOCTaYaNnbHMK NOTOKOBOI Nepepaui

[ns onpautoBaHHs AaHUX Yy paMKax BiAMOBIAHOro cepBiCy MOTOKOBOro MoBneHHs (Streaming)
MOJSIOXEHHS MPO 3aXMCT AaHNUX CTOCOBHO LibOr0 CEPBICY € BUPiLLAIbHUMMN.

39. Streaming & Internet: IntepHeT-papio (Guide & Inform, We Connect Plus, VW
Connect Plus)*

Y paMkax BMKOPUCTaHHSA DYHKUIT «IHTepHeT-pagio» iHhopMauiiHO-KOMaHAHA CUCTEMA
Infotainment Hapae JOCTYN 4O OHOBNEHOrO KATaNOry CTAHLUIV | NOAKACTIB Ans pisHMX MoB. Lle nae
KOpPMCTyBauaM aBTOMOBINS MOXIMBICTb MPOCYXOBYBATU TUCAUI PafioCTaHUin i pi3HMX eni3ogis
NoAKaCTiB Uepe3 NOTOKOBE MOBMIEHHS B PEXUMI OHNAWH.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomobins (VIN), kpaiHa noTouHOT reonokaduii,
NMOTOYHA MOBA CMCTEMU, BEPCisi MPOrpaMHOro 3abesneyeHHs

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHs gorosopy)

IHwi ogepxxyBaui gaHmx: e.solutions GmbH, Despag-StraBe 4a, 85055 Ingolstadt, HimeuumnHa. (uei
OAEpP>XYBay OMpaLboBYBATUME [aHi TifIbKM 33 HALIMM LOPYUYEHHSM i BIANOBIAHO A0 HALIMX
iHCTpyKLin)

40. 3anpasHi cTaHuii (Guide & Inform)*

DyHKUis «3anpaBHi CTaHUI» Haa€ KOPUCTYBaYaM aBTOMOGINS iHopMaUito Npo 3anpaBHi CTaHUiT
nobnm3y aBToM06ins. BogHouac Bipo6paxarTbCs WiHM 3aNeXHO Bii OCHOBHOIO MasibHOro.

MepcoHanbHi AaHi: ineHTUdikauinHmm Homep asTomMobins (VIN), Micue3HaxoaXeHHs
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepxxyBaui gaHmx: OPISNAVX, 16-18 rue du Quatre Septembre, 75002 Paris, ®paHuis. (uei
ofaep>XyBay onpaubOByBaTUME ,El,aHi TiNbKW 3@ HaLWLUM OOpPYYEHHAM i BiﬂI'IOBi,EI,HO 0O HalWux
iHCTpyKLin)

41. 3aMuKaHHSA i BigMuKaHHs (Security & Service, We Connect Plus, VW Connect
Plus)

3a ponoMorow PyHKUIT «3aMMKaHHS ¥ BiAMUKAHHA» OCHOBHUN KOPUCTYBay MOXE KepyBaTu
LLeHTpaNbHUM 3aMKOM aBTOMOGINS, HaBiTb KONKW BiH He NepebyBae No6num3y aBToM06insa. [ing uboro
BiH MOXe NepernsHyT! Ta 3MiHUTU CTaH 3aMUKAHHA ABepen i baraxHoro Biaciky aBToMob6ins B
3actocyHky «Volkswagen». 3 MipkyBaHb 6€3neku OCHOBHUIN KOPUCTYBau Ma€ 3aaatum ko S-PIN,
SIKMN NOTPiIGHO BBOAMTU LWOpPA3y Nepea 3aMMKaHHAM abo BigMukaHHsAM. Lia dyHkuUia noTpebye
nonepeaHbLOro NPOXOAXKEHHS OCHOBHUM KOpPUCTyBaueM npoueaypu ineHtudikauii Volkswagen
Ident.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep asTomobins (VIN); ineHTudikatop kopuctyBaua;
iHpopMauist Npo Te, UM BigUMHEHI ab0 3aUMHEHI BiKHa 3 eNTeKTPUYHUMU CKONiAROMHMKAMU, ABEPI,



KPULLIKA MOTOPHOIO BifCiKy 1 6ara>Horo BifiCiky, @ TaKOX Npo Te, UM 3aMKHEHO abo BifiMKHEHO
aBTOMOGINb; AaTa v yac BiAMMKAHHS N 3aMUKAHHS; Npobir

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHA OroBOPY); CTOCOBHO iCTOPIl BiAMUKaHHS 1
3aMukaHHs: cT. 6 n. 1 nit. f GDPR (3akoHHi iHTepecw)

IHWi opep)XyBaui gaHuX: HeMae

42. Noropa (Guide & Inform)*

®yHkuis «Moropga» Hagae KOPUCTYBaUy aBTOMOGINS akTyanbHi AaHi NPO NOroAy AN BaLIOro
MOTOYHOrO MiCLLe3HAXOAXEHHS, MYHKTY NPU3HaueHHs abo ang nonepeaHbo BM3HAUeHUX Micub. Lg
yHKUig pocTynHa Takox y 3acTocyHky «Volkswagen». TaM BigobpaxaeTbcs TeMnepaTypa
MiCLle3HaXOAXEHHS aBTOMObINg abo MobinbHOro TenedoHy.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep aBToMobins (VIN), MicLe3HaxoaXeHHs, NyHKT
NPU3HaUeHHS, 3anNuTaHi KOPUCTyBaueM aBTOMObLINS Micusi, BUbpaHa MoBa iHpOpMaLinHO-KOMAaHAHOT
cuctemu Infotainment, 6axaHa ogMHNLS BUMIPIOBAHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BUKOHaHHS [OroBopy)

IHwi opepxxyBaui gaHux: Vaisala GmbH, Notkestr. 11, 22607 Hamburg, HiMmeuuuHa. (uen
oAep>KyBau onpauboByBaTUMeE AaHi TifIbKK 33 HALWUM AOPYUYEHHAM i BiANOBIAHO A0 HALMX
iHCTpyKLin)

43. OnnanH-npoknagaHHsa Mmapupyty (We Connect Plus, VW Connect Plus)

DyHKUiS NNaHyBaHHS MapLUPYTIB AOMOMAarae Kni€eHTaM NaaHyBaTW HACTYMHI NYHKTU NPU3HAUEHHS
3a/1eXHO Bif IXHbOrO MOTOYHOIO NOMOXEHHS, MOTOUYHOT CUTYaLii Ha LOPO3i Ta MaWBYTHIX
3an1laHOBaHUX 3ax0fiB.

MepcoHanbHiI gaHi: ineHTUdikauinHum Homep aBTomMobing (VIN), MicLuesHaxoaXeHHs, 6axaHui
NYHKT MPU3HAUYEHHS, BEPCis HaBirauinHMX AaHNX, HaNawWTyBaHHA KPUTEPITB MapLpyTy, OCTAHHI
NYHKTU NPU3HAUEHHS, KaneHaapHi AaHi, 06paHi NyHKTU NPU3HauYeHHS

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi ogepxxyBaui gaHmx: Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, IpnaHgis

(nepepatoTbCa TiNbKM AAHI NPO MiCLE3HAXO0AXEHHS) (Ler Oaep>KyBau ONpaLboBYBaTUME AaHi TiNbKu
3a HaLWWMM AOPYYEHHSM i BiANOBIAHO A0 HALUMX IHCTPYKLiN)

44. Be63acTocyHok «Legal»

Y po3gini «lpaBoBa iHdopMauis» iHdopMauinHo-koMaHAHOT cucteMu Infotainment MoxHa
nepernsgaHyTM YNHHI NPaBOBi AOKYMEHTU, K-0T [leknapauito Npo 3axXucT gaHux.

MepcoHanbHi AaHi: ineHTUdikauinHmn Homep astomobins (VIN), IP-appeca, kon kpaiHu 1 MoBa
MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHSa gorosopy)

IHWi ogepXXyBaui gaHNX: HeMae

45. PexoMeHpauii WOAO 3anpaBiSHHA



DOyHkuia «PekoMeHpauii wopno 3anpaBnsHHS» cepBicy «PekoMeHaauil HAXXMBO» peKOMeHAY€E BaM
Hanbnwmxuy A3C 3a Manoro 3anMwkKoBOro 3anacy xogy. Lle BinbyBaeTbcsi 32 4OMNOMOroK CMIMBHOIO
BikHa Ha gucnnei cuctemn Infotainment, sike MiCTUTb TakOX NPONO3ULItO BiANOBIAHOrO onepaTopa
A3C (Hanpuknag, 3HMXKY Ha NanbHe, 6e3KOLWTOBHY KaBy Towo), akun cnienpautoe 3 Volkswagen AG.
Bu MoxeTe 36epertiu npono3uuito Ha NoTiM abo nepenTtun 6esnocepeaHbo oo A3C. Akwo BubpaTn
OCTaHHIN BapiaHT, NpMbyBLUM B MiCLLe NPU3HAUYEHHS BM OTPUMAETE HaragyBaHHS NPO NPOMNo3uLito
uepes CMMBHE BiKHO Ta 3MOXeTe nepefaTyt NOTPiIGHMI Bayyep Ha CBii CMAapTMOH Y BikHi
[OKNaAaHOro nofaHHs. ®yHkuito «PekomMeHgauii WwWoao 3anpaBnsiHHS» MOXHA BUKOPUCTOBYBATH,
Tinbku skwo Volkswagen AG Moxe oTpuMaTu JOCTYN A0 MiCLe3Haxo4XeHHs (reonokauis)
aBTOMOGINS 1 onpautoBaTty Ui AaHi. KpiM Toro, BUKOPUCTOBYETLCS NCEBAOHIMI30BAaHUN
ineHTMdikauinHui Homep aBToMobing (VIN) ong npM3HaueHHd Npono3uuiv BawoMy aBTOMOGIN0.
MceepoHimizauis VIN Bkntouae B cebe BUAANEHHs BCiX NPSIMUX 0COBUCTUX O3HaK igeHTudikauil.
O3Haku igeHTUdikauii (nceBgoOHIMU), 9Ki MOXHa BIACTEXUTM ONOCepenKoBaHO, 36epiratoTbcs. Kpim
TOro, ONpauUbOBYETLCS Ball ifeHTUiIKaTOp KOPUCTYBaya, LWO6 MaTK 3MOry 36epertu 3anaM’'sToBaHi
npono3uuii 45 Bac Ha cepBepi.

Volkswagen AG Bnganse nepCcoHanbHi faHi nicns Tpbox MicsiuiB abo BianoBiAHO A0 BUMOr
3aKOHOAABCTBA, HAMPWKaA, WOWHO NPUMUHUTL iICHYBAaTU METa, 3 KO byno 3ibpaHo Taki faHi, Ta 3a
YMOBW BiACYTHOCTI iHLWINX 3060B'A3aHb WOAO 36epiraHHs, aKi NepeLKkoAXaloTb BUAANEHHIO.

Lis dyHkuis ctaHe gocTtynHoto npoTtsiroM 2025 poky Ha Takmx puHKax: YkpaiHa, ®paHuis, ITanis,
Icnanis, LWWBeuisa, Janis, Hopeeris, ®innsaxgia, benbris, Hinepnanaw, Iliokcembypr, ABcTpisg,
LLIsenuyapis.

MepcoHanbHi AaHi: ncespoHiMizoBanui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObGInS,
reosokauis, XapakTepucTnKa HaTUCKaHHS U NOBeAiHKA KOPMCTYBauya, MO3HAuKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BuKoOHaHHA forosopy)

IHwi opepxxyBaui gaHnx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuumHa (ui opep>xyBaui onpaubOBYBATMMYTh AaHi TiNbKM 3@ HALIMM JOPYYEHHSM i BiAMOBIAHO A0
HaLLMX IHCTPYKLUiN)

AHanisu i BUMIpIOBaHHS NS HAflaHHA CepBICiB

3 MeTolo CTabinbHOr0 HapaHHA CEPBICiB, @ TAKOX ANS iaeHTMdIiKaLiT Ta YCYHEHHS BYyAb-SKNX
nopyLueHb poboTn pyHKLIN CepBiCYy 3AINCHIOETLCS 6e3nepepBHUN MOHITOPUHT LOCTYMHOCTI CEpPBICiB
i3 3aN1COM Ta ONpaLOBaHHAM OKPEMMX TOUOK AAHUX YNPOAOBX BUKOPUCTAaHHS cepsicy. Lle
MOXIMBO, TiNbkKM SKLWO nceBfoHiMizoBaHum VIN Takox peecTpyeTbes gk ineHTudikatop. LLlo6 y pasi
KNIEHTCbKMX 3aNUTIB 33 HAABHOCTI TEXHIUHMX HECMPABHOCTEN MaTK 3MOry 3abe3neunTtu
BIACTEXYBAHICTb Ta aHaNi3 MOMUNOK, PEECTPYETHLCA TAaKOX iaeHTudikatop kopuctysauya. Kpim Toro,
MW OMNpPaLbOBYEMO iH(POPMAL IO MPO NOKA3 PEKNAMHUX OrOMOWEHb | B3AEMOAI0 KOPMCTYBaua 3
PEKNAMHMM OrO/OLIEHHSM, W06 MaTy 3MOry BU3HAUMTHK, UM 3aLiKaBU/IO PEKSTAMHE OrO/IOLLIEHHS
KOPMCTYBaua, Wo6 Ha Lin OCHOBI Hagani MaTK 3MOTy HaACUNATU NOMY PEeKTAaMHI OrO/NOLLEHHS Bif
peknaMHuX NapTHepiB AN HaJaHHA CepBicy.

Volkswagen AG B1ganse nepCcoHanbHi faHi nicns Tpbox MicsiuiB abo BianoBiAHO A0 BUMOr
3aKOHOAABCTBA, HaNpuKIaa, WoWHO NPUNUHATL iICHYBATM METa, 3 KOk Byno 3ibpaHo Taki AaHi, Ta 3a
YMOBM BifCYTHOCTIi iHINX 3060B's13aHb LWOAO0 36epiraHHs, aKi NepeLKoAXaoTb BUAANEHHIO.

MepcoHanbHi AaHi: ncespoHimizoBaHui VIN, ineHTUdikaTop KOPUCTYBaUa, OCHOBHI AaHi aBTOMObINS,
reosiokauis, XxapakTepucTnka HaTUCKaHHS 1 NOBefiHKa KOPMCTYBaya, MO3HauKa yacy



MpaBsoBa ocHoBa: cT. 6 n. 1 nit. b GDPR (ans BukoHaHHA gorosopy)

IHwi opepxxyBaui gaHnx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, Ipnangia; New Relic Germany GmbH, NeuturmstraBBe 5, 80331 Minchen,
HimMeuumHa (ui opep>kyBaui onpaubOBYBATUMYTh AaHi TiNbKM 3@ HALWIMM JOPYUYEHHSM i BiAMOBIAHO A0
HaLLMX IHCTPYKLUiN)

AHani3 epeKTMBHOCTI

Ha ocHOBI paHux, 3ibpaHnx Ans HajaHHS CepBicy, B paMKax L OMiCAUHMX 3BiTiB NPOBOASATLCS Pi3Hi
aHanisn eheKTUBHOCTI, SIKi BUKOPUCTOBYHOTbCA KOHLepHOM Volkswagen AG anst nocTinHoro
BAOCKOHANEHHS Cepsicy.

Volkswagen AG BuMaanse nepcoHanbHi AaHi Nicns TpUHaaLUaT MicauiB abo BiANOBIAHO JO BUMOT
3aKOHOAABCTBA, HAMPWKNaA, WOWHO NPUNUHUTL iICHYBaTU METa, 3 KO Byno 3ibpaHo Taki faHi, Ta 3a
YMOBMW BiACYTHOCTI iHLWIMX 3060B’'s13aHb WOA0 36€epiraHHs, ki NepewKonXatTb BUAANIEHHIO.

MepcoHanbHi gaHi: ncespoHiMizoaHum VIN, ineHTndikatop KOpUCTyBaua, OCHOBHI AaHi aBTOMOGINS,
reoniokalis, XapakTepmncTMka HaTUCKAHHA 1 MOBeAiIHKA KOPUCTYBaya, MO3HauKa yacy

MpaBoBa ocHoBa: cT. 6 n. 1 nit. f GDPR (Volkswagen AG Ma€ 3aKOHHUI iHTepecC B ONpaLoBaHHi
HaBeAeHUX BMLLE MepCOHaNbHUX AAaHWUX 3 METO MOCTIMHOrO BAOCKOHaNeHHs cepeicy «PekoMeHaauil
HaXWNBOY).

IHwi ogep)xyBaui gaHmx: MongoDB Building 2, Number 1 Ballsbridge Shellbourne Road Ballsbridge,
D04 Y3X9 Dublin, IpnaHgia; New Relic Germany GmbH, NeuturmstraBe 5, 80331 Minchen,
HimMeuunHa (ui opep>kyBaui onpauboOBYBATUMYTb AaHi TiNbKM 3@ HALWIMM JOPYUYEHHSM i BifMoOBIAHO A0
HaLIMX iIHCTPYKLin)

YactuHa ll

I. Albania

Besides, from the legal bases described in Part | the legal bases for processing personal data under
Albania law is a consent given by the data subjects. The consent of the data subjects is given
either by registering for the mobile online services, after they have confirmed that they have read
and accepted the Privacy Policy, or by using the vehicle in knowledge of the data processing.

Data controller representative in Albania:

Porsche Albania Sh.p.k
Autostrada Tirane-Durres
Km. 3, Tirane, 1051
dataprotection@porsche.al

Il. Belgium

We are legally obliged to publish mileages (km) of networked vehicles at regular intervals (usually
once every quarter) on request from Car-Pass vzw. The data is retained by Car-Pass vzw in a “Car-
Pass” so that relevant information about a vehicle can be provided to potential purchasers when
buying and selling used cars.


mailto:dataprotection@porsche.al

Personal data processed: Vehicle identification number (VIN), mileage (km), time of data collection
in the vehicle

Legal basis: Article (6)(1)(c) GDPR in conjunction with Art. 6 Act of 11 June 2004 and Article 3/1, §
2 Royal Decree of 26 August 2006

Recipients: Car-Pass vzw, Woluwedal 46/2, 1200 BRUSSELS, BELGIUM; D’leteren Automotive SA
/INV, Leuvensesteenweg 639, 3071 KORTENBERG, BELGIUM; CARIAD SE, Major-Hirst-Straf3e 7,
38442 WOLFSBURG, GERMANY; Audi AG, Auto-Union-StraBBe 1, 85057 INGOLSTADT, GERMANY
(all recipients with the exception of Car-Pass vzw process data solely on our behalf and in
accordance with our instructions)

lll. Bosnia and Herzegovina

In deviation from the legal bases described in Part | the legal bases for processing personal data
under the law of Bosnia and Herzegovina is a consent given by the data subjects. The consent of
the data subjects is given either by registering for the mobile online services, after they have
confirmed that they have read and accepted the Privacy Policy, or by using the vehicle in
knowledge of the data processing.

Data controller representative in Bosnia and Herzegovina:

PORSCHE BOSNA | HERCEGOVINA

Porsche BH d.o.o. Sarajevo

Porsche Inter Auto BH d.o.o. Sarajevo

BIH-71000 SARAJEVO | Bulevar Mese Selimovica 16
zastita.podataka@porschebh.ba

IV. Japan

Personal information obtained from residents in Japan (“Personal Data”) shall be handled in
accordance with the following rules in addition to the rules set forth in Part | of this Privacy Policy.

1. Purpose: We will handle the Personal Data in accordance with the Purposes set forth in Part | of
this Privacy Policy (“Purposes”), and not use Personal Data for any purpose other than such
Purposes. We shall promptly notify the relevant data subjects, or disclose to the public of the
Purposes (and any subsequent changes thereof), unless the Purposes have already been disclosed
to the public;

2. Collection: We will not obtain any Personal Data through any deceptive, fraudulent, or other
wrongful means;

3. Accuracy: We will make reasonable efforts to ensure that Personal Data handled by us is
accurate and up to date and within the scope necessary to achieve the Purposes;

4. Retention: We will retain Personal Data in accordance with Section A.IV of Part |, and cease
retention as soon as it is reasonable to assume that the Purposes are no longer being served by
retention of Personal Data;

5. Protection: We will protect Personal Data in its possession or under its control by making
reasonable security arrangements to prevent unauthorized access, collection, use, disclosure,


mailto:zastita.podataka@porschebh.ba

copying, modification, disposal, damage, loss or similar risks. We will adequately supervise
processing of Personal Data by our officers, employees, third party vendors and any other parties
who process Personal Data on our behalf;

6. Transfer: Without obtaining the prior consent of the relevant data subjects, we will not transfer
or provide any part of Personal Data to any individual or entity unless an exception under the APPI
applies.

7. Extraterritorial Transfer: Without obtaining the prior consent of the relevant data subjects, we
will not transfer or provide any part of Personal Data to any individual or entity located outside
Japan, European Union or the United Kingdom unless (a) a transferee is located in a country or
area certified by the Personal Information Protection Commission of Japan ("PPC") as having data
protection standards equivalent to those of Japan or (b) the transferee has data protection
standards equivalent to the standards specified by the PPC; and,

8. Data Subject's Right: If a data subject requests pursuant to the APPI disclosure of Purposes,
access to, correction, or deletion of any of Personal Data relevant to such data subject, or lodge a
complaint, we will respond to such request or complaint promptly and in accordance with the
APPI. Any fee charged to data subjects shall be reasonable.

V. Switzerland

To the extent data processing falls within the scope of the Swiss Federal Act on Data Protection
(FADP), (a) the scope of "personal data" shall be determined in accordance with the FADP, and (b)
references to the GDPR shall be understood as references to the FADP.

To the extent that the transfer of personal data to recipients outside the EU respectively outside

of Switzerland (“third countries”) is safeguarded by the conclusion of standard contractual clauses
approved by the European Commission, please note the decision of the Federal Data Protection
and Information Commissioner to recognize the EU standard contractual clauses, which is
available via the URL https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft
/datenuebermittlung_ausland.html.

VI. San Marino

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(1)(f) of San Marinese Law n. 171 of 2018, we specify that, considering the
data controller’'s intention to transfer personal data to third countries or international
organisations, the following means by which to obtain a copy of the appropriate or suitable
safequards used or information on where they have been made available are provided:

- You can contact us for exercising your rights, including the right to access your data and to
obtain a copy of them, via the contact details provided in Part | (“Data protection officer”).

- The EU standard contractual clauses used can be accessed in EU languages at https://eur-lex.
europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914 .

To the extent the data processing falls within the scope of the data protection laws of San Marino,
pursuant to Article 13(2)(d) of San Marinese Law n. 171 of 2018, we specify that the data subject
has the right to report or to lodge a complaint with the Data Protection Authority of San Marino (
https://www.garanteprivacy.sm).

VII. France


https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft/datenuebermittlung_ausland.html
https://www.edoeb.admin.ch/edoeb/de/home/datenschutz/arbeit_wirtschaft/datenuebermittlung_ausland.html
https://eur-lex.europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914
https://eur-lex.europa.eu/legal-content/it/TXT/?uri=CELEX%3A32021D0914
https://www.garanteprivacy.sm

In addition to the rights listed in the section “Your rights” you also have the right to define
directives concerning the fate of your personal data after your death (post-mortem right).

Yactuna lll

36MpaHHs faHUX ANsl CTBOPEHHS aHOHIMHOrO apXiBy AaHMX ANns
pO3pob6NsSiHHA CUCTEMM aBTOMATU30BaHOIr0 BORIHHSA (ROCTYNHICTb
3a/1eXXMTb Bif Mofieni Ta koMnaekTauii)

|. KoHTponep paHux

Lieto Jeknapaui€to Npo 3axmcT gaHMX M1 iHPOPMYEMO NPO 36MpaHHS, ONpaLlOBAHHS Ta
BMKOPWUCTAHHS NEPCOHANbHUX AAaHMX KOMMAHIEKD

Volkswagen AG

Berliner Ring 2

38440 Wolfsburg

HimMeuunHa
kundenbetreuung@volkswagen.de

3apEECTPOBAHOK B PEECTPI Cy6'eKTIB rocnofapoBaHHS AinbHUUHOro cyay bpayHwBsenra 3a
HoMmepoM HRB 100484 («Volkswagen AG») nig yac akTMBaUil HAACMNAHHS AAHKUX 3 METOH0
CTBOPEHHSI QaHOHIMHOI 633K faHUX ANs AOCNIAXEHHS N PO3POBNSHHSA CUCTEMU aBTOMATM30BaHOIO
BOJIHHS.

Il. loxnagHo Npo onpaLioBaHHA flaHUX

Lis 3aBaHTaxeHa QYHKLis BUKOPUCTOBYETLCS ANS 36MPaHHS JaHUX BMMipHOBaAHb, 3aNnCaHnX
patumMkamu aBTomMobins. Ui gaHi BUMiptoBaHb HAaACUIAOTLCS Ha cepBep AaHux (aus. Buwe, A.VII.1.
«CepBep faHUx»), MUTTEBO 3HEOCOBNIOIOTHCS Ta BUKOPUCTOBYHOTLCS KOMNaHieto Volkswagen 1
napTHepaMu 3i cniBnpaui Ans 4oCNiAXeHHS 1 pO3pO6ASHHA CMCTEMU AaBTOMATM30BAHOIO BOAIHHS.

[laHi BUMiploBaHb CK1agalTbCs 3 ABOX rpyn:
a. [laHi, Aki MaloTb 3HAYEHHS ANs PeKOHCTPYKLUIT BNMBY Ha aBTOMOGINb:
« [TonoXeHHs  No3Hauka yacy aBToMobins:
e [MonoxeHHs aBTOMOGINS
e Yac BMMiptoBaHHS
e BigHoCHI faHi pyxy (Hanpuknag obepTaHHs KONic, KYyT MOBOPOTY KepPMa, WBMAKICTb i
NPUCKOPEHHS aBTOMOGINS)
¢ [laHi npnBOAA, SKi CTOCYIOTHCS PyXy aBTOMOGINS (Hanpuknag KPYTHUAN MOMEHT ABUTYHA,
YacToTa 06epTaHHS, BTPYUaHHS B rasibMyBaHHS)

- CeHCcopHe BuABNEHHSA 6e3nocepeiHbOro OTOUEHHS 33 AONOMOrO TakMUX AATUMKIB:

e [laTunkun kKaMepu (Hanpuknaa po3ni3HaHi 3HakW, CMYru pyxy, CTaTUUHI N AUHAMIiUHi 06'exTn
(ane 6e3 rpadpiuHmx AaHuUX i BigeoaaHux))


mailto:kundenbetreuung@volkswagen.de

e PagionokauinHi patunkm (Hanpuknaa cTaTUuHiI BigbuTTa Big 06'€KTiB, pO3ni3HaHi ANHaMIiuHi 06’
€KTH)

® YnbTpa3ByKOBi AaTumMky (Hanpukiaa 60koBa BiACTaHb A0 06'ekTiB MO6NN3Y)

e KnimaT, powl, OCBiTNEeHHs (Hanpuknag TeMnepaTypa, AOLWOBI yMOBW, NafiHHA CBIiTNA)

- Po3ni3HaHi cuTyauii Ha goposi:

e MicueBi Hebe3neyuHi ainsiHKM (HanpMknag NoYaTok 3aTopy Ha goposi, AT, nonomku)
e CtaH popir (Hanpuknag koediuieHT TepTs, Xia [oporu)

b. [laHi, siki MaloTb 3HaUEHHSA ANs BU3HAUeHHS 6a)kaHOro KepyBaHHS BOflieM:
- Po3ni3HaHi aii Bopia:

e KepyBanbHi pyxu Bogia (Hanpuknag pyxv obepTaHHa KepMa, Meaansb ranbMa, akcenepartopa)

® ByukopuctaHHsa cucteM aBTOMObINS, WO BNMBAOTL HA PyX aBTOMObINg (Hanpuknag
nepeMuKaHHsl nepefay, BUKOPUCTAaHHS CUCTEM AONOMOIM BOAIEBI, BAKOPUCTAHHS CUCTEM
6e3nekn)

e CTaHuW Ta BTPyYaHHA yHKLIN, 9Ki NiATPUMYIOTb BOAIHHS (Hanpuknag BTPYYaHHS CUCTEMU
KPYi3-KOHTPOO, CNpaLbOBaHe eKCTPEHE ranbMyBaHHs, CUCTEMU JONOMOTY Nif yac
napKyBaHHS)

BoaHouac 36mpatoTbCs TiNbKW AaHi, HEOBXiaHI ANS AOCNIAXEHHS 1 PO3PO6NSHHA PyHKLIN UaCTKOBO
Ta NOBHICTHO aBTOMATU30BAHOI0 BOAIHHSA. 3HE0CO6/eHi faHi BUMipOBaHb TakOX HAaJaOThCS
naptHepam 3i cnienpaui Volkswagen Ha OCHOBI JOrOBIpHMX MPUHLMMIB, WO MICTATb BiANOBIAHI
rapaHTii 3aXUCTy AaHMX, SKi TaKOX BUKOPUCTOBYIOTh IX ANA AOCNIAXEHHS Ta pO3p0o6bKku cuctemm
aBTOMATM30BAHOI0 BOAiIHHS.

Ha OCHOBI LMX AaHWX CTBOPIOETHCS CEPEAOBUILLE MOLENIOBAHHS, IKe JO3BOJSIE NEPEBIPUTU MANBYTHI
(pyHKUiT aBTOMATUUHOI O BOAiHHS B peaniCTMUHMX YMOBAX i IKe NMOTIM MOXHA NOPIBHATU 3 BaKaHUM
Cnocobom ain peanbHoro Bofdid. OCkinbky AN 0CTaTOYHOrO 3aXMCTYy CUCTEMU aBTOMATUUHOIO
BOAIHHA MNOTPIOHO KiNbka MiNbspAiB TECTOBUX KiNOMETPIB, HEO6XiAHO 3aNOBHUTU L0 6a3y AaHUX
peanbHUMM gaHuMu. Lle eauHum cnocib apekBaTHO peeCcTpyBaTu BCi 3MiHM CMTyaUin Ha JOPO3i, Wob
3abe3neunTun HaZIMHICTb | 6e3neky ManbyTHIX OYHKLiIN aBTOMAaTUYHOIO BOAIHHS, LWO6 3aBXAN
NPUUMaTN NPaBUNbHI pPilleHHS Ta 46aTn Npo be3neky nacaxupis.

[aHi, 9ki nepenaoTbCs HA CepBep AAHUX NiCNg 36UpPaHHS, NepeBipalTLCA Ha AKICTb, @ NOTIM
MUTTEBO 3HEOCOBNIOIOTHCSA Ha cepBepi AaHmx. [laHi 36epiraloTbCs Ha CepBepi MakCUMyM 24
(DBapUSATb YUOTMPY) FOAMHM ANS Uinen 3HeoCobneHHs Ta 3abe3neyeHHs 9KOCTi. [OTiM BUXigHI AaHi
MOBHICTIO BMAANSAKTLCS 3 aBTOMO6INA. MNpouec 3HeoCcob1eHHS NOCTINHO NepeBipSETLCS Ta
BAOCKOHANIOETLCA Ha NpeaMeT eDeKTUBHOCTI 1 Ji€BOCTI 3 ypaxyBaHHSAM CyuyaCHUX HAyKOBUX
pO3p060K Ta CyyaCHOr0 PiBHSA TEXHIKMW.

lll. MpaBoBa ocHOBa i 3aKOHHUM iHTEpec

3rofa Ha BMBeJEHHS faHUX 3 aBTOMOGINs, 6anaHc iHTepeciB (cT. 6 n. 1 nit. f GDPR) ons 36epexeHHs
BUTYUEHUX JAHUX aX A0 3HEOCOBNEHHS.

3a3HaueHux BuLe Linen Woao AOCNiIAXEHHS, PO3P06KM Ta 3axXMCTy DYHKUI aBTOMATUYHOIO
BOAIHHS MOXHA JOCATTY TiNIbKM 3@ PaXyHOK 3HAUYHOT 6a3M AaHWX i3 HAWPi3HOMAHITHILMMM
MO>X/TMBMMU CLLEHAPIAMU OPOXHBOI0 PyXy HAa OCHOBI peanbHuUX NOi380K. KnacnuHnx npobHmx
Noi340K y TPMBANOMY PeXuMi pob0oTM Ha JaHUN MOMEHT yXe HeoCTaTHbO. [laHi MatoTb CknagaTucs
3 AKHAWBINbLIOT KiNbKOCTI Pi3HMX CLUEHAPIIB PyXy, Ui HABKOMMULLHI CUTYaUii i cuTyauii Ha Bopo3i
MOXYTb PEECTPYBATMCA B anropuTMax Tilbku B peanbHOMY AOPOXHbOMY pyci. KyniBng gaHux Ha



LUbOMY eTani TaKOX He € JOCTATHIM pilleHHSAM, OCKiNbKU JaHi He AOCTYMNHi B NOTPiBGHIN AKOCTI Ta
BTPaualoTb aKTyasbHiCTb Uepes3 Jyxe KOpOoTKui yac. I3 umx npuumH komnaHis Volkswagen mae
3aKOHHUN iHTEepecC B ONpaLoBaHHI AaHMX | NO6YAOBI aHOHIMHOT 6a3u faHuX.

IV. NMouartok i TpuBanicTb 36MpaHHsa gaHux

Mepepaya paHUX He aKTUBYETLCS HA 3aBOAI, @ MOUYMHAETLCS TiNbKKU TOAI, KONW B CUCTEMY aBTOMObINS
BXOAMTb aKTUBHUN oCcHOBHMI kopuctyBad «We Connect» / «VW Connect», 3a yMOBMY, WO BiH AaB
3rofly Ha BMBE[EHHS [aHUX 3 aBTOMObINs. 3apeeCcTpoBaHMM KOPMCTYBay MOXe HafaTh Taky 3rogy Ha
noptani «MyVolkswagen» i 3a notTpebu ni3sHiwe Bigknukaty ii TaM xe. OnpaLtoBaHHS NePCOHANbHUX
[AAHUX i3 METOK NOJaNbLIOro 3HEeOCOBNEHHS FPYHTYETLCS HA NPABOBIM NiACTaBi banaHcy iHTepeciB
(ct. 6 n. 1 nit. f GDPR). 36MpaHHs faHUX € aKTUBHUM TiNbKK Ha eTanax «BukopuctosyBaTtu
MicLLle3HaxoaKeHHa» Ta «[1ofinuTuch MicLe3HaxoaXXeHHAM». 3aneXHOo Bif KoMMneKkTauii 3a
[OMOMOroH NoB3yHka «Po3pobka CMCTeMU aBTOMATM30BAHOMO BOAIHHSA» MOXHA aKTUBYBaTu abo
[EeakTUBYBATW BUBAHTAXEHHS AaHWUX B aBTOMOGINi, B 061acTi HanawTyBaHb KOHMIAEHUIWHOCTI, WO
He BMMBAE HA BiAK/IMKAHHA BaWOl 3roaun.

V. OpepXxyBaui gaHux

1. CepBep aaHux

[laHi onpauboBYIOTLCS Ha CepBepax 3a3HaUEHUX HMXKUE MOCTayasibHUKIB MOCNYT TiNbKM 33 HaWUM
AOPYYEHHSIM | BiAMOBIAHO A0 HALUWX IHCTPYKUIN.

CARIAD SE
Major-Hirst-StraBBe 7
38442 Wolfsburg
HimeuunHa

Audi AG
Auto-Union-StraBe 1
85057 Ingolstadt
HimeuumnHa

Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

IpnaHgis

3rigHO 3 JOCATHYTUMM MiX HaMU JOMOBIEHOCTAMM KOMNaHia Microsoft wndpye aaHi Ta 3QiNCHIOE iX
OnpautoBaHHS BUKITIOYHO Ha cepBepax aaHux Ha Teputopii €C. Ockinbky komMnaHis Microsoft
po3TawoByeTbca y CnonyueHunx LTatax AMeprku, M1 He MOXEMO BUKTIOUUTM UMOBIPHICTb AOCTYNY
Ao faHux i3 Teputopii CLUA (3 MeTO 3unTyBaHHS). 3 METOH HANEXHOr0 3aXUCTY NePCOHaNbHUX
BaHWX 6yno yxBaneHo BiANOBIAHI CTaHAAPTHI 4OroBipHi nonoxeHHs €C wopo nepepavi
NepCoHaNbHMX AAHUX onepaTopaM AaHWX y TpeTix kpaiHax. O3HanoMmTucs 3i CTaHAAPTHUMM
poroBipHMMuM nonoxeHHsMu €C MoxxHa Ha canTi €Bponencbkoi Komicii 3a nocnnaHHsaMm https://eur-
lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32021D0914.

2. MoctavanbHuk nocnyr IT-nigTpuMkKn
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MU TaKOX KOPUCTYEMOCS MOCAYraMu pisHUX nocTtayanbHuKiB IT-nocnyr. BoHn HapatoTb NiATPUMKY,
Hanpukiag nig yac o6cnyroByBaHHs Hawmx IT-cucteM i BUpPiLLEHHS TEXHIYHUX NpobneMm. Akuo
NOCTayanbHUKN NOCNYT OTPMMAIOTb AOCTYN A0 NEPCOHaNbHUX AAHUX, BOHU ONPaLbOBYBAaTUMYThb 1X
TiNbKM 33 HAWMM AOPYYEHHAM | BIANOBIAHO A0 HAWWMX iHCTPyKUin. [Mocnyrm IT-nigTpuMKn HaparTbCS
TakKUMM NOCTAYaNbHUKAMWN NOCNYT:

Volkswagen Group Service
BunsenstraBBe 5

85053 Ingolstadt
HimeuunHa

diconium digital solutions GmbH
RommelstraBBe 11

70376 Stuttgart

HimMeuunHa

Volkswagen Infotainment GmbH
RensingstraBBe 15

44807 Bochum

HimeuunHa

VI. Bawi npaBa

Bu MoxeTe B 6yb-g9KMIN YaC 6€3KOLWTOBHO CKOPUCTATUCS 3a3HAUEHMMM HIXKUE NPaBaMu No
BigHOWeHHIo Ao koHuepHy Volkswagen AG. Lle cTocyeTbCs TakoX BUMAAKIB, KON MU HECEMO
CNinbHYy BIANOBIAANbHICTb 3@ ONpaLOBaHHA AAaHUX 3 iHWKMMK NignpueMcTBamu. [logatkosa
iH(bopMauis Wwoao AOTPMMaHHS BalmMx nNpaB AOCTynHa Ha canTi https://datenschutz.volkswagen.de/.

1. MpaBo Ha ogepxaHHSA AOBIAKK

Bu Ma€eTe npaBo BMMaraTtu ofep>aHHs Bif HAC MiaTBEPAXEHHS TOro hakTy, un
ONpaLbOBYBATMMYThCS (a AKLLO TaK, SKi CAMe) NepCOHaNbHI AadHi, WO CTOCYIOThCS Bac, @ TaKOX SKUM
TpeTiM ocobaM y Mexax i 3a Mexamu €C 6ynu nepefaHi Bawi gaHi. KpiMm T0oro, BM Maete npaBo Ha
OAEPXXaHHS KONiT CBOIX NEPCOHANbHUX AAHUX, SIKi MU ONpPaLbOBYEMO.

2. NpaBo Ha BHECEHHS! BUNPaB/ieHb

Bu maete NnpaBo BUMaraTtu BiA HacC BUNpPaBNneHHA HENPAaBUJTbHUX ab0 HENMOBHUX nepCcoHaibHUX
AaHuX, WO CTOCYHTbCA BacC.

3. MpaBo Ha BuAaNeHHs

Bu MaeTe npaBo BMMaraTu BuganeHHs BallnMx AaHMX 3a HasiBHOCTi 060B'A3KOBMUX YMOB, NepeniueHunx
y €T. 17 3aranbHoro pernaMeHTy npo 3axuct agaHmx (GDPR). Micns uboro Bu MoxeTe, HaNnpuKiag,
BMMaraTu BUAANEHHS BalLMX AaHUX, SKLLO BOHM Ginblue He NOTPI6HI Ang uinew, ang akux ix 6yno
3ibpaHo. Bu Takox MOXeTe BMMaraTu BUAANEHHS, SKLO MW OMpPaLbOBY€EMO Balli AaHi Ha NiACTaBi
BaLLOT 3roAu, i BU BiAK/IUKAETE L0 3roay.

4. NpaBo Ha 06MeXXeHHs onpaLOBaHHS


https://datenschutz.volkswagen.de/

Bu MaeTe npaBo BMMaratn 0bMexeHHs OnpautoBaHHS BalUMX AAHUX 33 HASSBHOCTI 060B'A3KOBUX
ymoB cT. 18 GDPR. Lle MmoxnuBo, Hanpuknag, y pasi, SKLWO B/ OCKapXY€ETe JOCTOBIPHICTb CBOIX
[aHuUX. Y TaKOMy BUMNAAKY BM MOXETE BMMArat 0bMeXXeHHs OnpautoBaHHA Ha Nepioa nepe.ipku
AOCTOBIPHOCTI BaLLIMX AAHMUX.

5. MpaBo Ha 3anepeueHHs

Bu Ma€eTe npaBo 3anepevyyBaTU NPOTH ONpPaLOBaHHS BalUMX NEPCOHANIbHUX AAHUX Y TaKUX
BMNagKax:

¢ fiKw0 onpawoBaHHsA BUKOHYETbCSA 3 METOIO 31iHCHEHHSA NPAMOro MapKeTUHry (30KpeMa,
npocinioBaHHA AaHNX AN Wineh NPSIMOro MapKeTUHry).

¢ flkwo onpauloBaHHs (30KpeMa, NpodintoBaHHA AAHUX) 'PYHTYETbCA HA TaKMX NPaBOBUX
nigcraBax:

¢ OnpauloBaHHS NOTPibHe AN BAKOHAHHA 3aBAaHHS, siKe BiANOBifa€ CycnilbHUM
iHTepecaM a6o Big6yBaeTbCs Nifg Yac BAKOHAHHSA NOKaAeHUX Ha Hac ogiLliHMX
NoBHOBaXeHb (cTaTTa 6, n. 1, nit. e GDPR).

¢ OnpauioBaHHs NOTPiGHe AN AOTPUMAHHS HALLIMX 3aKOHHMX iHTepeCiB i 3aKOHHUX
iHTepeciB TpeTix 0ci6 (cT. 6 n. 1 nit. f GDPR). Y pa3si Takoro sanepeueHHst NpoCUMMO Bac
NoBiAOMMTU HaM NMPHUMHMY, 3 IKUX BU 3anepeuyeTe NpOTH ONpaLlOBaHHSA AaHuUX. Y pasi
BaLLOro 3anepeuyeHHs My 6inblue He onpauboByBaTUMEMO Ballli f1aHi, 32 BUHSATKOM
BMNaAKiB, KOMIM MU He 3MOXKEMO HaflaTU NepeKOHNMBMUX 3aKOHHUX NifgcTaB ANs
onpauoBaHHs, siKi NepeBaXyloTb Balli iHTepecu, npaea Ta ceoboam, abo saxkwo
OnpauoBaHHA CNyrye Npea’aBneHHIo, 3AiNCHeHHI0 a60 3axX1CcTy NPaBOBUX NpeTeHsii.

6. MNpaBo Ha MOGINbHICTL faHMX

SKL10 onpauoBaHHS AAHWX FPYHTYETbCS Ha 3rofi abo BUKOHAHHI JOrOBOPY Ta 3[iMCHIOETLCS 3
BMKOPUCTAHHAM 3aC06iB aBTOMAaTU30BaHOIO ONpaLOBaHHS, BU MAa€ETe NPaBO OTPUMATK AaHi B
CTPYKTYpOBaHOMY, 3arafibHOMy Ta MaWMHO3UNTYBaHOMY POpPMaTi i NnepeaaTn ix iHWoMy
KOoHTponepy. KpimM Toro, Bu Ma€eTe NpaBo Ha Nnepeaayy NepcoHanbHMX AaHUX 6e3nocepeaHbo Bif HAC
iHLWIOMY KOHTpoOnepy.

7. NpaBo Ha BiAK/IMKAHHSA 3roau

SIKLO onpautoBaHHSA AAaHUX IPYHTYETLCS Ha 3roAi, BU Ma€Te NpaBo B 6yAb-aKMIN yac 6e3KOLWTOBHO
BiAKNMKATK CBOIO 3roAy 3 HAbyTTAM UNHHOCTI B MaNBYTHbOMY, HAAICNABLUMN TMCTA HA €NTEKTPOHHY
nowrTy info-datenschutz@volkswagen.de (HiMmeuunHa), privacy@volkswagen.de (3a Mexamu
HiMmeuunHu), yepes Haw noptan i3 3axucty gaHmx https://www.datenschutz.volkswagen.de a6o 3a
KOHTAaKTHUMM JaHMMU, BKa3aHUMu B po3gini «KOpruanyuHi aaHi».

Mo>Ha TakoX BiKNMKaTK 3rofy B 6yab-akui yac B 06nikoBoMy 3anuci kopuctysada Volkswagen ID
Ha noptani «MyVolkswagen».

8. NpaBo Ha noAaHHsA cKapru

Ha pnonauy Ao BUKNaaeHoro, BU MaeTe npaBo 3BEPHYTUCS 3i CKaproto A0 HarfsaoBoro opraHy
(Hanpuknap, 4O 3eMeNbHOIr0 YNOBHOBAXEHOI 0 3 NMUTaHb 3axUCTy AaHnx HmxHboi CakcoHii abo o
HarnsaAoBOro OpraHy 3a MiCLeM Baloro NPOXMBaHHS) LWOAO ONpPaLloBaHHSA HAMK BaLLMX AAHUX.


mailto:info-datenschutz@volkswagen.de
mailto:privacy@volkswagen.de
https://www.datenschutz.volkswagen.de

VIl. Bawa KOHTaKTHa 0coba

1. KoHTakTHa 0c0ba ans 3piicHeHHs BaliMX npas

BinoMocCTi Npo KOHTAaKTHMX 0OCi6 Ans peani3auii Bawmx npae i oAaTKoBY iHOpMaUito ANB. Ha CanTi
https://datenschutz.volkswagen.de/.

2. YNOBHOBaXXEHUH i3 NMUTaHb 3aXMUCTY AAHUX

Halw ynoBHOBaXeHMWI i3 NUTaHb 3aXUCTY AAHUX BUCTYMAE KOHTAKTHOK 0CO6OI0 3 YCix NUTaHb, NoB'
43aHMX i3 3aXUCTOM AaHUX:

Datenschutzbeauftragter der Volkswagen AG
Berliner Ring 2

38440 Wolfsburg

HiMeuunHa

dataprivacy@volkswagen.de



https://datenschutz.volkswagen.de/
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