Car Access

Terms of Use

l. Provider, Subject Matter

1. The SKODA Connect feature, Car Access (Car Access) is provided by SKODA AUTO a.s., tf.
Vaclava Klementa 869, Mlada Boleslav Il, 293 01 Mlada Boleslav, Czech Republic, entered in
the register of companies at Municipal Court in Prague under the register No. B 332 (SKODA).

2. All users who are fully legally competent and of adult age (Users) are entitled to use Car
Access. These Terms of Use (Terms) govern the rights and obligations of Users and SKODA.
Car Access enables Users to grant partner companies of SKODA (Partners) and their
employees access to a SKODA vehicle that has the appropriate features (Vehicle) via the Car
Access website at the https://www.skoda-auto.com/other/car-access (Website). The
services provided by the respective Partner (Partner Services), such as the delivery and
pickup of goods to or from the Vehicle or cleaning of Vehicle s interior and exterior, are not
covered by these Terms.

3. Note: The Partner or the Partner’s employee has no direct access at the Vehicle location to
open the Vehicle without a data connection to the VW Group data server.

1. SKODA ID

The central access service for the use of many digital products and services of SKODA is the
SKODA ID (SKODA ID). Car Access is linked to the SKODA ID, so Users require a SKODA ID to use
Car Access. The User can register for Car Access with their SKODA ID.

lll. Prerequisites for the Use of Car Access

1. The User can only use Car Access for the Vehicle if:
« The Vehicle has the technical functions required for Car Access.
- There is a valid agreement concerning the use of mobile online services of SKODA (SKODA

Connect) in place for the Vehicle which includes the use of the mobile online services required for
Car Access.

- The User has assigned the Vehicle to the SKODA Connect Account as Primary User. Further
information regarding the use of Car Access can be found at https://www.skoda-auto.com/other
/car-access. Information regarding mobile online services is available at www.skoda-connect.com.
Registration and use of the SKODA Connect Account are subject to additional Terms and
Conditions for the SKODA Connect, related legal documents are available via https://www.skoda-
connect.com/legal.

2. Before Car Access can bevused by a specific Partner, the User must approve the Partner for
access to the Vehicle via SKODA Connect App. The SKODA Connect App enables the User to
approve Partners, to see the currently approved Partners and to withdraw approval.

IV. Services of SKODA
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Car Access allows the User to grant Partners and their employees' access to the Vehicle. In this
context, SKODA provides only the services of (1) implementing the Open and Close Requests and
(2) licensing of Partners:

1. Implementing the Open and Close Requests SKODA receives the request from the
(approved) Partner, based on the order placed by the User at the Partner, to open (Open
Request) or close (Close Request) the Vehicle via the data server and sends the signal to
open or close the Vehicle from the data server to the Vehicle.

a. SKODA can only implement the Open and Close Requests if an Open or Close Request is
received by the VW Group data server and a mobile data connection can be established between
the VW Group data server and the Vehicle. The Partner or the Partner’s employee has no direct
access to the Vehicle if no Open Request is made via the VW Group data server.

b. The establishment of the mobile data connection between the Partner’'s mobile device and the
VW Group data server, and the establishment of the mobile data connection between the VW
Group data server and the Vehicle are not part of the services provided by SKODA in the context of
Car Access. The functionality of these mobile data connections depends on factors that are beyond
the influence and responsibility of SKODA. These include, in particular:

- Adequate mobile reception for the Partner's mobile device and the Vehicle at the time of the
Open and Close Requests.

+ No disruption, impairment or interruption in the mobile reception at the location of the Partner’s
mobile device and/or the Vehicle due to tunnels, garages, underpasses or other interfering
influences (weather conditions such as thunderstorms, jamming equipment, buildings, bridges or
hills, high usage levels in the mobile network for the cell in question, etc.) at the time of the Open
and Close Requests. The mobile reception and the effects of interfering influences at the time of
the Open or Close Request may vary depending on the telecommunications provider used. Even if
the Vehicle has adequate mobile reception at the time of the Open or Close Request, the Partner’s
mobile device may not have adequate mobile reception at the time of the Open or Close Request,
for example because the mobile data connection of the Partner’'s mobile device is provided by a
different telecommunications provider than that of the Vehicle. In the worst case scenario,
interfering influences may arise in the period of time between the Open Request and the Close
Request, meaning that the Partner’'s employee can open the Vehicle but cannot close it again.
Users can find further information at https://www.skoda-connect.com/help.

c. SKODA can only implement the Open and Close Requests if not prevented by any interfering
influences resulting from the Vehicle's condition (e.g. in relation to the locking mechanism or the
control of this, or the Vehicle electrical system including its power supply). Checks of the Vehicle's
functional state or any guarantee or restoration of the Vehicle's functionality at the time of the
Open and Close Requests are beyond the sphere of influence of SKODA and are not part of the
services provided by SKODA in the context of Car Access.

d. In the case of the Open Request or the Close Request, all doors of the Vehicle, including the
trunk, are opened or closed. Neither SKODA, the Partner nor the User can specify that only certain
doors of the Vehicle be opened or closed.

2. Licensing of Partners SKODA selects the Partners that it licenses for Car Access with care.
Partner Services are not covered by these Terms. Partner Services are generally governed by
the own terms of use between the User and the Partner. Certain rights and obligations may
be governed differently from these Terms of Use. SKODA has no influence on the provision
of Partner Services and/or on the conditions used by the Partners.
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3. SECURING OF THE VEHICLE (Valid only in the Czech Republic) Together with our Partners,
we are giving our best efforts for a trouble-free provision of Partner Services. After the
successful opening and during the provision of Partner Services a situation may happen in
which the Vehicle cannot by locked. In such cases, we will contact the User with a request
for an agreement on the possible locking of the Vehicle by the User or the assistance
service. For this reason, the User is obligated to be available on the day of provision of
Partner Services, either by telephone, text message or e-mail and to respond immediately
to these requests.

If the User can not immediately reach and lock the Vehicle, the assistance service of SKODA will
attempt to professionally close the Vehicle on the expenses of SKODA after a previous agreement
with the User. In case of an unsuccessful closure attempt, the Vehicle will be secured until the
User’s arrival. This protection will be provided for the day of planned delivery at the expense of
SKODA. In such a case, the User is obliged to come to the Vehicle at the shortest time possible.

4. In the event of technical problems with Car Access or other issues the User has with the Car
Access, the User may contact Car Access customer service (https://www.skoda-auto.com
/other/car-access-contacts).

V. Availability of the VW Group Data Server

Cases of force majeure (e.g. military conflicts, bad weather, industrial disputes, pandemic) may
result in unavoidable, temporary disruptions or reductions in the performance (speed) of the VW
Group data server and therefore to adverse effects on Car Access.

VI. Cybersecurity

SKODA is entitled to take appropriate measures to defend against threats from cyberattacks to
Vehicle and road safety, life, health, the right to self-determination with regard to information
(privacy), property, assets and other legal interests of the User, owner or keeper of the Vehicle,
third parties or SKODA itself. Such measures may lead to restrictions of the Car Access. Depending
on the severity of risks and/or significance of legal interests under threat, (temporary) blocking of
Car Access may also be implemented.

VIl. Usage Rights

The User is granted the non-exclusive, non-transferable and non-sublicensable right to use Car
Access in accordance with these Terms. Use is restricted to the territories of member states of the
European Economic Area (EEA); the areas where Car Access is available are listed on the Website.

VIIi. Responsibility of the User

1. The User shall undertake to ensure that the use of Car Access does not violate these Terms,
legal/official requirements (particularly data protection provisions), third-party rights or
moral standards.

2. The User is responsible for complying with the conditions for the provision of the Partner
Services, for example in relation to the area in which the Vehicle can be parked or the
physical accessibility of the Vehicle.

3. The User is aware that the Vehicle may be accessed by employees of the Partner when using
the Partner Services. The User is obliged to prevent the occurrence of damage, in particular
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by ensuring that no items of unusually high value (e.g. valuables, personal documents, etc.)
are in the Vehicle at the time of using the Partner Services.

4. In case of using multiple Partner Services in the near term, the User is obliged to ensure that
there is sufficient space in the Vehicle for the successful provision of the Partner Service.
The User is also aware that in this case multiple employees of multiple Partners are
accessing the Vehicle.

IX. Responsibility of SKODA, Liability

1. SKODA shall not be responsible for damage caused by improper use of Car Access. This
applies in particular but is not limited to the case when the Vehicle's driver is distracted from
the traffic situation while driving as a result of using Car Access and this leads to an accident.

2. SKODA shall not be responsible for any damage or losses that are incurred if the User has
selected an unsuitable password or has not kept the password safe for the User account or
for any damage or losses caused by a third party to whom the User has granted access to Car
Access function of SKODA Connect.

3. In other respects, SKODA shall be liable in accordance with the following provisions:

a) If legal requirements call for SKODA to pay for damages caused as a result of slight negligence,
SKODA shall only be liable to a limited extent. It shall only be liable if it has breached one of its
essential contractual obligations. This liability is also limited to the typical damages foreseeable at
the conclusion of the contract.

b) Personal liability of the legal representatives, vicarious agents and employees of SKODA for
damage caused by them through slight negligence is excluded. For damage and losses caused by
said persons through gross negligence, with the exception of the legal representatives and
managers, the limitations of liability in this Section IX. governing such situations for SKODA apply.

c) The limitations of liability in this Section IX. shall not apply in the case of death, physical injury
or injury to health. Independent of culpability on the part of SKODA, possible liability due to
fraudulent concealment of a fault, due to the assumption of a guarantee or in accordance with
product liability law shall remain unaffected.

X. Data Protection

SKODA strives to achieve the highest level of User privacy. It is essential for us, that you feel safe
when using Car Access. We collect, process and use your personal data only in accordance with the
relevant applicable law. Vehicle data, such as current location is collected and used during the use
of Car Access. Further information on data protection may be found at (https://www.skoda-auto.cz
/sluzby/memorandum-sluzba-car-access).

XI. Customer Service

SKODA provides the User with telephone customer service for Car Access. You can find the
customer service telephone number and hours of availability at the website https://www.skoda-
auto.com/other/car-access-contacts. The only charges incurred for a call to customer service are
the calling costs charged by the telecommunications service provider.

XIl. Changes to SKODA Connect, Changes to these Conditions
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1. Development of vehicle and information technology and internet-based services
occasionally requires the adaptation and development of the applicable services to new
technical possibilities and changed user behaviour. In this context, SKODA reserves the right
to technically develop Car Access and change its functional scope.

2. SKODA reserves the right to amend these conditions in a way deemed reasonable for the
User. Amendments to these Terms shall become part of the contract provided that the User
has received a notification of these amendments and has not submitted an objection within
six weeks of receiving the notification and provided that the User’s notification from SKODA
contains explicit information regarding the consequences of the amendment. We would like
to inform you that further use of Car Access by a User who has not agreed to the changed
Terms or changes made to the Car Access is inadmissible.

XIlil. Termination

You may always terminate the utilization of Car Access. We do not require any termination reason
or notice. If you would like to terminate Car Access for your Vehicle, disable Partner Services and
delete your personal information as well, please go to “Options” and click on “Service
Deactivation”. We reserve the right to terminate your rights under these Terms at any time if you
fail to comply with any of the terms herein. Furthermore, we may terminate your rights under
these Terms at any time if we have a good reason for that (for example, but not limited to the
unavailability due to the change in technology).

Please note that Car Access is a functionality of SKODA Connect and that by disengaging the Car
Access you do not automatically terminate your SKODA Connect contract. If you would like to
terminate your SKODA Connect contract, please follow the SKODA Connect cancellation policy
pursuant to the Terms and Conditions of SKODA Connect, available at https://www.skoda-connect.
com/legal.

XIV. Transferability

SKODA shall be entitled to transfer its rights and obligations from these Terms to its subsidiaries.
The User herewith provides his or her consent for the purpose above. SKODA shall notify the User
in writing and in good time.

XV. Place of Jurisdiction, Applicable Law

1. The sole place of jurisdiction for all claims resulting from and relating to Car Access shall be
Prague, Czech Republic, if the User is a registered merchant.

2. If the User is a consumer, SKODA shall be able to take legal action against the User only at
the court responsible for his or her domicile or normal place of residence; the User, on the
other hand, shall be able to take legal action against SKODA at the court responsible for his
or her domicile or normal place of residence and at any legally approved place of jurisdiction.

3. For all disputes arising from or in association with the contract on mobile online services,
only the law of the Czech Republic shall apply; the United Nations Convention on Contracts
for the International Sale of Goods (CISG) shall not apply. If the User is a consumer, this does
not apply, providing compulsory consumer protection provisions in accordance with the law
of the state in which the consumer is domiciled or has his or her ordinary residence at the
point in time when the contract is concluded obstruct the application of Czech law.
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XVI. Dispute Resolution

In accordance with the provisions of Requlation (EU) No 524/2014 of the European Parliament and
of the Council of 21 May 2013, is the consumer entitled to use the out-of-court resolution of
disputes concerning contractual obligations arising from online sales or service contracts
concluded between the consumer that is resident in the Union and SKODA established in the
Union through the intervention of an ADR entity listed in accordance with Article 20 (2) of

Directive 2013/11/EU and using the platform for Online Dispute Resolution. This platform is
available under http://ec.europa.eu/odr.
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